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This purpose of this studying were (1) To study and compare the recognition process

of advertising media of customer's local book stores in the area of Mueang district and Warin

Chamrab district, Ubon Ratchathani province. According to different individual factors, (2) To

study the relationship between technical factors, social Factors, and the recognition process of

advertising media of customer's local book stores in Mueang district and Warin Chamrab district,

Ubon Ratchathani province and (3) To study the technical factors and social factors that affected

the recognition process of the advertising media of customer's local book stores in Mueang district

and Warin Chamrab district, Ubon Ratchathani province. By using the survey research consisted

of 400 populations. The questionnaire was used for collecting data as a tool. And data was

analyzed by using various statistical methods. There were frequency, percentage, means, standard

deviation, the test of comparative mean of two independent population groups (t-test), one way

analysis of variance (one-way ANOVA or F-test), Correlation Analysis and Multiple Regression

Analysis.

The results of this research revealed that the most of respondents were female,

between 20 - 29 years old, student status, educational level ofBachelor degree, and the average of

monthly income as less than or equal to 5,000 Baht. Technical factors in overall aspects were at a

high level (X : 3.79). To consider each side, the study was found that all aspects were at a high



0

level, such as the color and size (X = 3.94), the contrast (X : :.aZ), the position of the

images/news (X : 3.80), the distinction (X : 3.70) and the concentration of light (X: 3.68).

Social factors in overall aspects were at a high level (X :3.57). To consider each side,

the study was found that all aspects were at a high level, such as reference group (I : 3.70),

family (X: 3.50) and roles and status (X::.+g). The overall of perceptual process was found

that all aspects were at a high level (I : 3.70). To consider each side, the study was found that the

customer's opinions of the advertising media perceptual process of local book store were at a high

level all aspects, such as exposure (I =:.Zq), attention (I::.ZO), interpretation (X = f.ZO) ana

memory (X = :.0+).

In terms of individual factors hypothesis test, the study was found that gender, age,

occupation, grade of studying and the average of monthly income indifferently affected on the

advertising media perceptual process of local book store. The relation test found that the technical

factors and social factors were significantly related to the advertising media perceptual process of

local book store's customers in the same direction at level 0.01. And the Multiple Regression

Analysis of statistical tests found that the concentration of light, family, reference group, role and

status were significantly affected to the advertising media perceptual process of local book store's

customers at level 0.05. The most influential factors were role and status (F : O.g:S). Minor

factors were reference group f B : O.ZSOI, the concentration of light tB : O.f +Z; and family

(F = O.OS+), respectively.
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i au ;i zi s urero v iu, a- J Jh,cy

1.4.5 ry{ 0 u : u Yr il cro I I u do t c}t u fil 1 0 u t9r u 1 u 0 u CI vt t 91 0 I n n 1 : ? 0 un : { u tlJ tT

rJ : y l o yrilu n r : rter u r d o l.il u il r 1 #fi n ? r il li'u d fiu u n v r{r 6'r fi u? I n n l do d x fi rJ : v fi vr fi n r u
I

j - i o v irag o- e e

1.4.6 ril-oq:noo'u1ovarilr:0dr{0rynfi'ld'trnnr:i6'unf.:fihJldrflurruryn{1.rio

rirTrJldrfluduurulunr:I.iluilrfiud'r:J:smm6u1lunr:afi'rhflrfinnr:irfto.:{rilnn
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4
1.5 tout,t gtnl:flRu'l

1.5.1 t,out,rrgttos6'rttil:
9,a@ a- vl - Aa t q yzi s 9 ,r o r

ll? 0 u fl nu 1 il 0 0 uyt u r{ a a o n : v u ? u n 1 : : u 5 d0 [.N u Rl't I 0 { a nn 1 5 lu,[ 11.1 u I uu{g

rri.:dofiosfru: n:tfifinurrtndufidrrnoruoo{rrasdrrno:t?u.fir:ru f,{il5nEUn:rryrrfi Isru't6'
v

ri r u u n il : v ry r n : un y n ri u 6'r o d r.: fi 1 d1 u n r : i o'u fi : r u n c 16 u n d'r ei o 1 il fi

I .5. I . I 1, o u 11, er fl o.: il : s yr n : ua v n ciru 6'ro dr.l
a

rJ : s ry r n : fi 1 dl u n r : i ffo u 9, do' u n ri l a n dr fi r r 1#r i n r : f i u n ris doqg
9t

tu rt sr fi u fi d r rn o rff or r ro s d rrn oliu,ir : r r fri r io o u n : rryr rfi

t.s.t.2 nrirurTrodr.: fi tdtu nr:ii'o

n { ru d"r o dr.r fi ldlu n r : fi n u r'lduri n { l q n rir fi o r f,u o qi r io ri x r u oqj

6lodoaovqdiltrri
tuortnotu0{ ttngortRo?1:um:ru 0.:fl?ooiln:rsr1u tuo.rorn'hialur:0yr:tlrl:gryrn:yt

9 ^ - ! a q9 o @ r U| | o I

ltyt0:{ a{uu 0.t t,rnt:n'lu?oltutgrsr?ot,t.trluu tuvt:tuo'lu2uil:sryrn: (fi'nor ?rfirdriiun,

255t :74) ru :sd'un':rrurdorIu ssz nrrrufirnu',rdruufrld hjrfiu sx rirt#ldrurqndil

6'rodr.rrvir6'u 400 nu uasl#iGnr:rfionsTrotjr{fi1ilr:rrnrrrurirovrflu (Non probability

- i oo d c r io94 a q I

Sampling) cu.Q?rflt:tnufl?out{yt['['fio nt:t6ionn?0ut{gntJR?tud&n?n (Convenience

Sampling) Jnorsuonuuudorl0lufi'rornn{lqndrfirurldr?nr:fiuurirdo lurtsrfifidrrno

rfi o.: ua v d r rn o ? riu.fi r : r :L,ir'.: m in o r a :'r sn r fiq

1.s.2 fi'aurj:iilflunr:6inur

t.s.2.t 6'ru:J:64:s lduri

t) flon'uri':uqnna

- IlIfl

- o'luq

4
- olTlI

vA-:snunl:flnu'r
hi, i r d

-:1U tntaauaotflou

z) flti'udrutmnu^n
4

- drlnvtulfl
oll

- 9t ltt?t u{1J0{R]lrifl 1?6Y1:

99dd
- n?liltljUlJuljO{ttd{ d t6YU.t

- nrrrud'ori'u



- narrulnrrrriu

:) il0f,u6'rud'{nr

- n:ounfe

- uyrurmdnruvmrcdrnil
tYa

- flnil0'1.:o{

t.s.2.t 6'trr:J:srrru 6o n:uu?unt:fuidotol$ru'fi rr.nirurri.:do{
ty

U:UNOU9I?U

Ad
- nt:tn0nlil9t:1.r

AO
- nl:raondu t0

tadr- - n1:taoflnn?lil
4o

- nl:rnonofi0l

1.6 nrouuuanarrufisr

-_--.e_q 4 I !q, 4 o- j j e an:ouuu?n?lIftn lunl:flnu1fi:.:u tgtuttlnnl:flflu1{1u?0ulltfiu?10{ttaumqua
ivvgttfru':d'unr:ilftol George E. Belch and Michael A. Belch (1993: tZS) lnufi:ruocr6unflo{

j
n:oultu?n?lilnq nlxRl?{yt 1.1



6'aurj:6o:v

crvl
uooud?uqnna

- IlTfl

- olu

- 01T1I

uA-:vqunt:dnul
hrr 4

- :1U t9r9rOr9tOU
-vAyn:vu?unlt :u:flol,oilt-lu{

olvr'i
o-t111{ru?tu.lflo

d4v
- n'l:taoflrlj9r:u

- nr:rfrondulo
dd

- nt:tCIonafl?]u

4o
- n15[AOntn0't

.rvna
uoouolutnnuR

- flltautlul9r
otl

- 9t1tt14 U{lfl o.:R'ly{/I 1?cYl:

99
- n?1iltljU1UlJ O.:trfl .:

- n?rueTnri'u

- naulerprrriu

ervyv
uo0uo't1{d{nxt

v
- n:oiln:?

- uYtu'lvtd6t luvYt1{ d{lnu

t9t-
- nquol{o{

6'aurj:srrru

a{aod
Rr?rn I.1 fl :ourlu?n?]ilnn lunr:flnu'r

dtA99auAaa6Aul
H2 LLAZH4 rilUnr:flnUtnun?10 tn{'lu ? 0ufi r0rlu ?fl 9t1 0 { f,r?: : il lflttfl u (2550 :

dt 4 y ,) ai/ 4 - ) - u u v rn9, I
H3 ttauH5 [1Juflr:flnu]nun1r01n{1u?0ul.rrorru?fi9trflu?nuiJ0oumrldlnru'[6rrri

nq'ldr.:6'.: (Lamb, Hair and Mcdaniel, 1992: 95) n{ru{rirvrr.rn?tufia (Schiffman and Kanuk,

quoted in Kotler, 1997: 177) n:OUn;? (Loudon and Bitta, 1993:223) rso:6isr (Lamb, Hair and

Mcdaniel, 1992: 99)#uto.:ri'.:nru (Kotler, t99i: 173)isuur::rurraeiflur::ilriou (Bovee,

Houston and Trill, 1995: 127)

128)

7



ave
1.7 ut tilfl?rnt0?t]s

1.7.1 nr:Yuf rrurofrs n:&u?unr:drrsinyunnafr nr:rfiona::,i'o:crfi uu rroyga

4 i - 4 9,, l v t , -.1 ,t nty I d ue6Ululglfi?]tJ lnu?nud{fl:vqu l9luolflUu:urYlvldufldvl{14'1 toltn nt:r14u n'l:'louu [[aynt:

dttfi'a d.:rtsiasnu'16':-u 6'nnr: rlavrrilan?rrufdnnrrird n^riorfiflnr:flouduo.rro.rrrsinsqflnn

t.t.z i'tuurYs #o fr'os 6u fi il r u 6{ f i u d r r ri r u u ri.r fi o 1 u d r rn o rfi o { rr n v d r rn o
A o a v .^---.--4q -<-o'+-y, -y4 -y 4 qe, ty I - 9t?]:uu]:]u 0{11?oqun:ts5tu tuytufio :'ru1.1u{doyt0{0u loun Stuqunfltdu 3 fll1] 5]u

d'ruu:ar: 3 d'rl,r ituivrutnr: 3ru:rrufiu'lvrurdursrof flruqonfir rip ruurnof iruar,rfosv,l
drI

rljU9rU

l.z.s floffsoYtu#snru fi ilrud.: n :oun;? uyruryr doru vyn{d{fl il neit dr.: 6rq

t.z.a floffssirurmnfi n r il rfl fi { fi rrn s ru rq d rrrm r.irr ol nrfl /dr?dl: n':rrur{tr?u
dd@v*r

10.1[[d{ d [du{ fl?]uflanu n?]il lgtgllfiu



j
umil 2

tt
Av da It

tonfll:ttay{1u?0uiltnu?fl o{

q 4 39/ li ro-nrro o- jj 
9lu n r : fr n u r i fi'on i.r fi {i ilu 1 dfi n r : r u vr ? u ? : : il n : : il r ra s { r u i t'ufr rfr u : do.r I er u

,
orfrudugru0'rnrru?er?rlfinrravvrqufi rfioldrJ:ynoulunr:ii'urio{ "flo6'ofifir.rasio

- Yd s ,t y o r q d y A 4a J j. afl:cu?un1::uIdo IBru0l1fl0.t0nn'lt'lu0'll.tu1u?tu{dovt0.lnu: n:iuf,nultl9tTIuylol[R0t:.ro.t{{
lrCIvdrlRo?riu.ir:ru fi',:uinqua:'rrrrfi" firflu:J:yluyrfsionr:yr'or:sur lerofrrJ:srdutunr:

I
oqd

ult6luo o{u
doives)

2.1 mqHarlarr[u?n?]unnrnu?flun:yu?unr::ug
oi-i

2.2 rru ?n-arfi u?fiu fr o l.ilu il r

2.3 uu'1fi n ri urfii il r 6'u6'ru r?r nu^n

AA-q-ct@
2.4 rru?nnrfl u?nilil00u9t1ud{f[J

o- ji e
2.5 {tu?0umtnu?10{

.{aivvy
2.1 nquauavilu?nornu?RuR:su?unr::ug

2.1.1 a?1ilnilrsro{nr:Yuf,

oqatl trq:{nQa (2ss0 : le9) ld'l#nrrrunilruro.:n'r:r{rlorionr:iuf

(comprehension or Perception) 'irtflunt:uilnn?'lul,tu'lurirrar:ri'ufidrf,uiInnrl1n1:ta40nttnu

rj.:nlruau1t'hlfi6":n:sdu n:vu':unr:iufovqn:?rufr? rj.:hJfinr:frn;iluuu (oreanizins)
u d tdtfln:utfluul'lnrilrflu'fl1il1fl (categorizing) rlovvirnr:rrilnneuurururir':ar:firr7rlr{nrrruli" -'-'

ffnn^n adry'lu fi :oufiud(Stepten p. Robbins, tgz0; dxdl0rn uHtamurd'uq)rrt'ur::il;:tr,

2538 : 204) ldt#rir,ilrfi'rrn:rxro.:n'l:;ufli'jr "nr:filfl flilrofi{ n:s:t':unr:d.rroouq { - --"-'-'

f,prrilrtuuuavdn:ruri.:fiurn:umu:J:udrvrii'ilrid rfiofirrt#n?ril14uruerrrun:rrurflu'lilto.:{
- 9 s /- j d .-- - I a a q

dR]?vtt?naoil 81[:an nutuag tUo:uUu (Harold W. Berkman,1970;5r.:ottrn ilfitamutd'U

qltr4'ar::rui:rry, zs38 : zo+) ld't#'l{'ir "nr:fuf rurud.: ?rumr{d.:qnno :?u:?u drru'u
dr)rt--jorsty@',,44

n:uu?ufl1:ttncaln?11Jfl0{nIIndn1?srr?nn0il" cu{n1nn]? l9tudEiltt6?n1::u[0{14utu0{
i tqet t @ @ J o e

fl:uu?un1:firuqu61'frrJ:udrildilfrdfi{ s lou yrl{en ( r{n a^u nio#rurTa lunr:flnr:
,trqqtddAqvgtrr

n:e{u01ndnl?utr?ndounluu0n lua'nunrv grJ :a nfiu rfrulnSodlfra rrdrri.rr^iru'hJf,.:



l0

eroqfinr:6'n:suurroc6nrrrurrilnnrruHUlu fi':rfrrn'nnarrurrurofirflufirr?r1oro.:{rilnn
gdhrqo4dta€t9J

tln?[nudscru t? tun?luvt:.tr01 r: ouilan:ulgtouduo{9rodnliltt?ooouuu

qnril: QBrcyroqer: (2549 : s:) n6ir'r'jr nr:iuf (Perception) fiurufr{ nr:fiqnna
tyaAtvaArJt4ugrt

er0udu0{0r0x0{nfi:od{er1{6,|:0u9r?uaenn?1ill.tu1ud{[?taluuoonul ur{uuunl::uI0u1.r
4 r 4 - - i qs v t ' 

j
tflun:vu'tufl1l (process) nrirrfronr:ri'triafr.r:ou6:lnuoiu?ueir{1 t.t'u srr q t{n uncou1

9d
run?duo{fln?'rul.rrJ'ruoonu'r!rnil:sdunr:ifunenr:6ou9fir.irururlufiin rirl#nr:fuito.:{o

lo A a v t q h9
tJuuu turY{rnu?nuo'r0ilnnfl 1{nu tFt

tniu arinrrid unuEtnnfd (Kerin, Hartley and Rudelius, 1989; dxdlorn rJfiar
el
ntytruuyr, 2548 : qa) ldndral{'jr nr:iuf (Perception) tflun:cil'run1:firreiaeqana

tf,ona:: (Selects) 6'n:ctfiur (organizes) ttnu6n?lu (Interprets) rfiu':fi'ufiqn:vdu (Stimulus)

s@-Jstigt;
t er u o r fl u lJ : u fl r il d u fl dd': r{r urjo a f i r n r vr fi fi n r r ru il u r u o o n u'r

fiaqvrfi'il{fln:;{Ao il esqt : ao) '16'nrilrl{'ir nr:frf (perception) 6o i6nr:fi
i, AS t4tru ,, 4, 4 q I Y Angt- ; ,,
,.tu: tRn t9t:utoila il:0rilun:eu?un1: tunl:r[ilan?1u14u1uljo{uouovr t9r:u01nd{u?n00uqqq

Rluuon aEqnr arf'ura6 (2544 : sz)'ldnrirrli'ir nr:fuf rfludriirfinduornnr:Qnn:s{u
,,s r v a v @ ltA t q I I o t

Inuurinvqnnariu ncfi:vnirnr:fr{fiuflneirrfiunrilil:udunr:oirroen?rudulnuorrrgine
91 9 I o a s

unnotlu?100nn:eaun?ufl {tnu?nuq{t

nr:r firJvrJln (2541: oz)'ldnrirrl{'jr nr:iuf (rerception) rutun*.: n:vu?unt:d
a v q d I I t iny- dt ja

:Jnnnrnon:u !n:urfiuu unyuilnn?rililil1udo{odrrar:fi'16'fu oonurrfluntflfrI

n ? ru fi rJ 1 uo ti r.: lrr o tir': r uj.:1, o { In n

il:vn^riuvi qrJ:ritr (2523 : sq) ldn6ira1i'jr nr:fuf n^o n:;u?unr:fiqnnaiu
o. - 4 I 9 q9 t I I 9a I I 9 A- v v J
rYur{fl6Y{r:'ltra? luu:edunl:01?1:0n?]ilIlnillrilan?1ur,1rJ1ul,0.16I'1r:1Yr:urYilHduu

0rnn?rur,ttJtu{r.:dunoova;rJld'jr nr:fuf (Perception) 6o n:vl:unr:drlnnn

er0udu0{ei0fi.rfirfinornnr:n:v{u luru',f,rrJrrrlrAuuioriu s il:snoufiurJ:yaunr:niuio
9a i qyq 4 @ v d I c) Au9-

n?1rutl9ru tflo ts tunl:taon:il 09r:utuuu ttasttunfl?'tu14u1u1o.1uoilnm tn:u9ltiln?rIrrhltqqi

t I d ul 9q
1'0{rrfl asqnna tlo?rnurYerYu [? [un?luyt:{01

01flnr:vruvr?uu-urrrlJo{fin?yrnr:marulviru{if,uldaqrJu'u'llrlro{n:eu?unt:
9 9t 4 o 9, d y < A Y j 

' y A r s d:uI?1ruun:su?un1:u'lfr?'uJ:14:01o{a?1:od.:r:lytr{]un1:n:sEu0tnfl{911{6,| [qu0crnu

:?u:?uua&ln{rfi.:sir{ 1 nrrirriul{tflurJ:salnr:nf rfiorfluo.:riil:enoud16'qfirirl#rfin

rt?ttlrl'Fr:?uu00 (Concept) rro;r[nun6 (Rttitude) lunr:r:Jiuurfiuunrrrururu6'ufi{lflr1nrid



lt

^-.v--y-:-,- la-r !,--J-.---v-.y - 4 ?r4 + e y v I ut 'd v I d Itt
0s:1jg9ro 1 tu 9r{uunl::uerloynl:r:uu:o{iln?lulnet?fl0.1nu 01 tuilnl::u5 nt:[:uuiuou

,1 ,

rfi n t'u hi'ldo o o er o u d 1'hJ ef n r : 6'n fi u 1 o 1 u fi a er9e

2.1.2 nffiu}unl:Yrji{
n:vu?ufl'r:fui rruro6{ n:su?uflr:fiunnnrdonfil {n:srfiol uavuila{q

9 t iury- d ia r o , j
n?txHilru{oun{r?GYr:fr"tdfu oonu'uflunrufifinrrrufiu"tuorit{"lnodrlru-ll,o{lan{

v,
(Harrell,1980; quoted in Belch and Belch, 1993: 125) Inoluuvrfi{?6'u16'drrru'ln'nrfiurfir

v 9, u a r i 4 a o o aq ,' '
fl :vu ?unr: 5u: 0rnuheslnr:[1.r 3i]fi ru rrfllu rru':n'n1u nr:ri rifi'oni.:fi{

@9rdvgrA
n: cu?u n'l : : u g I o{ r 19 ns u nn a n s il r 0u t1 a n'r: : u g un u n 1 : 9t o u du 0.t 9t 0 d{

t$rfisir.:fiu'l:JsrrrurJ:vaun'r:iliflo{rtsinvnu fl-run?ruclrur:orrnvqiunrv{1,o{o{u:ciuii'ilfra

lunr:iuf16'1{:rrufr.rn?rurr:{xo{4.:n:v6'ufiurn:smuil:uflrvrri'rueiariud.:rflunrnrur0'rnn1:gq

d @ 4t I y A t q o 6l , | 4 v glAililuqn::il n1:r.lnr'{ulraednlilu?n6oryrrrflnfll{flu rir If usrnvnuunl:dsdrunr:iuf fr
t v A o a 9)t u ,t A a o 3 Uy,sir.:dutfro{01nnut:rfinr:fufoir.rrYu n'r'ludrJrfln?uo{nr:d-odt:0.-.ro'l0rn-ofru"tddrr:r'1il

uouiun?luunnsir.rluriornr:iufiro.:ueioeqnnn nr:fufrflu6'rrirruqilqsl'fl::ufl'l:doar:
u A v crA *

r[qu n fr r rn v n ? r il n 1 n ?r ?.r r o.: fl a o al : r n uyTr hJ n r : fu frfl u n : e u ? u n ] : fi r6q riu ln u hi fd'r
L

4 oq q a I 4 h I a9
riosT.rlo unsfnrnnflruil:edunr:nirrnvnr:d'{cIrumr{d{nr nur:t'h.idlrnrolfin?ludu10

n:Jd{rgr1{6,|:0rJn? [am{Hiln [r9r0&raon:uIrYtu{u]{fl?uryrluu trflaufluiln?1ildu t0ttov:uI
i r q t @ J A ngr- d v stv
frrrirtl:ou6'rsir.:rTu nsriurfro'[6iuar:rdurtTuf,iuar:aosnuorot#nrrudul0uaefuflar:q

dqtv-A
rduafludr.:riu (n{Tr: yro{lu rlnynnlu, 2538 : 204)

3ru0.r

6nrrrururolno

orf,u

, --tusgdr?rdlJflflT{ 5 (nt

X r4n 6u firnri{)

i v e,A o
Rl?I1t 2.1 n:eU?Unt:5Ui (n{il: yto{ [1J ununiuu,2538)

o J oa tr
fi':qvrfi fl.:fln:;{frn il esq: 80) un;ilfinr n'ryrruu i esqa: q+) ldndrljr

n:su?unr:tunr:16ona::nr:iuf, (Selective perception) rJ:vnor'hJd'ruliusrousisqiolild



t2

( I ) nr : tfi ontilpr iu do (s"t"ctive exposu.") rfi n tiu rnr v fi {li Innrfi on'jr r s
2)-.- -_9_- . r, 4 t4 ' q V 4 d ' !a t 9,
n u fl 'r 

1, o{n n ?uo u ro.: fi : 0 nI 0 1 n d{ n : s q u fl : 0 d09t 1.r 1 m il o gu 1 nil 1 ufl a 1 uft'lu

(2) nr : tn^ond o s dulo (Selective attention) rfi nrrfu rfi o {lilnnra'onfi r v rj.r

n ? r u d u t 0 gi o fi .: n : v du I er u'l il a u t o a'.r n : ; {'u 6 u 1
I

(3) nr: 16onfi osr{rlt (Selective comprehensive) n1: [t:J nn?lilfl u1 udus tu

mx6'rufisun6 n':rrrdo nr:!{10 uas:J:sc:rnr:aitosfruilnnusiosnu riaulmnirinocuilo{ { - -----o---

ariuaqurior{rdr.:6"110{nt:fintuoou{orynfi'ldtdona:: (Selective distortion) nr:ri'rr?oryn
r hru o/ iy, Jq .i I d sy j d

1,1?6t1:0'r00s ttJGlu6lvrrnaaluyr4d{sr.r [0ruo.:0'rnrraouUnnauuu? lUuyt0&stn?'lu]tuturo{

ritrat:Jnufin'rrrud'ruri'uf,fi'unrrru16ofinufioqi d.:orovirl#dradr:u'nrl^oulilrrnn'rrrurfJu

0:.:

(4) nt:tfion0a'ilrr1orya (Selective retention) {uilnnovhJtnrdr{oryn
J ; tt\y4 uglr 4r hy' yt d Gr o ,q rr ,)

m{fl unilfl ?nt11 tnrilu tnuu H:o tnoruul rlu?1?sun'r:du t0rlnuyrln?'lur,tj1 [00un0uua?

o'rnfi z.z fl : u u ?u n r : lu nr : rdo n a: : n'l r ru f tfi tq vr r^' n r an : i{ fi a fl , zs+z)

0 I nuu ?fr n tto u n : e u ?u n r : rfi tr rti'l n r : fr f a rru r : n aE rl ldd r n r : il frfl u

n:eu?unt:fitn'srduJnuhJf6'rrio#.:10 unvfinrn'prnru:J:vaunr:niunsnr:d'laumxd'rnn
4 q 9d r r .7 n r o I 'nut:rtvtfionfufrfio.rutsrirutvirriu rfl:ruhidrur:nh?nrrruaulofi:lfi.:rirs1:ou6'atd

9t9q t d --._,-.q- _ g- ye I v I o v 4 tryv d @ 9)vYl{l4uo ttfl avfl uiln?ludu tnrlau:uId{911.:1:ougr?gt]{nu ayuuruo [9t:ud]:rau?nu ntu{
I qY q s 9) 4 q I v

rYl: lrn ns nu 0 1 0 lfl n ?'lri du t 0rln u : u e d] : rq u?nun t{ nu

drrfi o:,ilxlysr^ (2532 : t+) 1d'nrilr'l{'ir n: suru nr: iufrflu n: &u?unr:

' { y v j j y v9 | d , j
:efi?1{fl{t:lnun'l:9touctu0.t10{unna cu{d,t[51010 [nttn lflu{ 111d]: yttrn:;ytt_t

lan:J:varmto':nu r^irun:surunr:yr1.:druo.:i:Lfrrdrdrn0uduo{oonrrlufinuarvoir.:1

nlilaon

lljn:lrdo

nt:laonT0;

aulo

nlflaonnu

ruirln

4.
n1: rn0n0001

v
10rn
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(Stimulus) (Perception) (Response)

nrild 23 n:su2unr:;uf, (,irrfiu: rit.:Iyfi, 2532 :34)

dnurn: rduolo rroefmfiur dufi (2s4s : 53-54) ld'nrirrll'jl nr:finul
y ,) I as o e9 a J i o @ y 9 6s 4n:&u?un1::uIx0{ryu: tRn ml tfiyt:]u0.:1,uer0uyt0irnnnl::uix0{4ur tnfl rrnsm:1il6-{

q -9 ad I 4 q i, as q Y a v gli I y o* d
rlu ?YIr{ tunl: d:1{?rnt: n:uEu 11:09.t t04u: tnn lil lnfl n1: :u5 lju ry{ HU r [nnrun:y u tu nt:
c-yidrla
tunl::uamd]il1:nruu 3 1run0un0

(I) nr:rilumonn':rufdn fio nr:rirn?rxidnii16'irrrndrn:v{ulnuriru

rJ:s arvrdru pia'hJ&.:auoruavisrlo

(2) nl:druun:luCIyr6unro.:n?rxidn rflunr:6rrrun:tunur6unro{{
y< io J rr4 q a q I t I 9 as

n?]u gfl nmrnnfl u911iln ?]uI 6rn tu ret tr n?tilI rrnsil: s dunl: Eux 0{ rJU : tRn

(3 ) n : tr r{r 1 o fi ,fi rr rJu o'' n fi { fi fu f, n'o n r : il : v u ? an ?lru fdnn'l rru r{rh d
^JAoc,tnnflu0lnd{:ug

i raEfnrf (2544 : 153-ts4) ldnrirrli'ir n:yu?unr:fufiro.r{uilnn

(consumer Perceptual Process) rflufir{rloudtir nr::-:rfiiurflurio.:firfi0:{o.:riun:ur?unt:{
o q 4 v , o t ucrr, a tr io -vrr.:6sr10fr.:n:uil?un1:;ufrvrn-nrfru16dosfio.:rirJ:vno:LfirirrTry 3il:vnr:n^o

( I ) nr: rfl n:-16'rn:edu (conveyance) 6o nr: n:vrirtu nr: ri rn':rrufdnfi
I

ttY@ v I I I @ u 
I '

tet:u0tnn?n:equ il;oA':fili'iuf}Jtiraruo.:riruil:varvrdlpiafr'.: s rflunr:ritrord"ln:vdu

o'r nR r uu o n 1rJ fr.:isr h n I olu
tr,9

(2) nl:il: eu?onrrrufdnfi rfintou ornnt: fu f (Etauorated) 6o rfl udurr: n${

-.--^--!f-.c^i-e-.J--q. o q i 4 I ;; u o 4 ird a ato{n1:filffrtnprfruIuofllo 6':rilu{ufirfio'rnunr:,ilrrrun:ruacrdurrrolnrrruffrnluo'orhnrru
9 t I A aa v d 9 A- y o rd. , 'n?tuf, trneil:udunt:ilto{qnna ry{nnonr:0nrnuuo{am:uuiurhi'rflugrJrruufiovfio

tt, @ 6t y I 9 u 3 s q a 6 - in'1lUilru1u t9l flan tunl:0nn1:il:eu?a{,0rynQnile}ru1lJu leruunofl']ytulTt?[uo:xufrorna
fA rngto I o - i

n o a ri fr {'[d'ri r r u n g rj r ru I r 5o n ahfi u g I u 3 :J : s n r : t o I n I : il : u u ? o n r : iu fq
)

(3) ;il:'rsdnunrsrtavfiufid{ (Figure and ground)'jtnrrnrovfinrrruJprn

tuiufprn'jrdurn'.:nr:{'nn{ru (Grouping) tflunr:or':tru6.:nr:fufrravnr:ru0{ro{uqu6.jl

N1::UT
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e i r dr r r j j 
' s i j A hr(fntsrorfrrrir.:1rflun{r,urnn'irfi0uro{A{eir.:1uun0rnrYufrsfrov don?rrHiltu'[dhnrrru

a iy
14tovt9ro{n'1:

(4) r dn n r : si o ut'ru fi ': fi hi aru rg : oi1 #aru r; : ni (ctosure) rfl u r 6'nnlu n't n r : fin

:etfiuuuuuisrlddrfrnto{usio&qnnouaunr:;uf6.:6'rn:r{ufihlaruq:nih?alrl:ninrufi
9 e qyv S , I q 9rr 6s o j qtra d

u n n n n o { n 1 : u n lln u t !N U il'rulj U r?u lJ o n ? 1 u t fi 4u : lR n rfl u rlt 0 [ r ln q n ?1 u ryil1 5 il
do r au r : o rfi o ru I u.r fiu 6"r n : v d'u r io fi .r fi I E u nr r do'r n r : hirfl u 1 d

(s) nrrrur{r1o fi ,n^, du o', n Ao ii IA;u g (comprehension) o r,fl ,rim uu
- i J r q v tt r dl io g I
ouru-.rfi roUnru"[utorn:uu?un1: :ut usi osrilunafi rnnfi u rurr ]nruro{nt: il :ur?a9g

,1 yq io J .l iuy- y j yq. ,4 urro J o an?ruifrnn?rrurdrlofirn-nfruotnd.rfitifuf rfionrrunirTrrornrrruffrnl6'rn^nfluluisrh riu
4- ----.y4-rr-y4-l---e-.tt lt ,1Ay ,, I o 4 U a jo - i, ,,n0 n?lxI6Tn tnr:ilrn'r::lJgua??ld{yt:uluurlunoou t:uu?n?lilflnmdlnfuyt?10?un1:

taoo n e: : fi I fi lfl iu f (Important selective perception conception)
I

n'n u u s n r : rdo n a: : n r : iu f {li I n n o r 0 fi 'ld z frn u nr s rT,r fi

(l) nt:taoonfi0rrflnfu{oryo (Selective exposure) fruilnnturtd?{fi1
r Joog o 4 v 94 o i , '
{rrar:frfirlfrtrauruhiliocr:rriun?rilffrn unvHAnrAuuiraar:finrrir}?{uilnnrdlrJ:n

a&
fi:orilun1:nnfl1u

a

(2) nt : tn^o nfi nc aul trlory n (Selective attention) {uilnn ov fi uu r }?ilfi oc
jr6g4vYAvYA-i

rn-uilirurunr: ffir6'rn:v{ufi er:rflun?rxdo{nr: Hiosr: rriufr rrrfl u lnrou uac lumt{n: {fiu
9 ,t9t A 4 v y jn 

' 9 v 9t 9{rutrf,rioofi qnfi':fran: v{ufi hiaonndo.: rTunrrrudor nr:t o.r {uiInn
(3) nr:rfronfi ovriodiudorya (Perceptual defense) u 0n 0rn{iliInn osrdon

i- q y Yt) r - I oa a i t I 9 v y j
Yl0vdu t0:uIflounI1?d1:ua? u{unl:raonmteaonlulouantnfl?n:enumnnflril rirhfl$ s { a - -'ri'-'---

trashrqd---r---eUy-r-trrJ-y4eyy6soqgavr)
flu: tnn tildulu t0 [0u1J?9rYr t9rHlurtrxl 9t{uufl?n:equmytl5lu4u: [Rn 0sytl lf tnnnl:5uI
Ay t q ct Aq q ar v 9 t a 4 u !
mu0un?191?n:caluvlrilunal{ fll:enufl0{fl'l:rlJ9r:utJ0un11?d'l::ygtutau?nuuon0lnlJq {- -

999tjUryv916j
qnnau{010fl1n1ufl0ru4n1?d1:Yrtru610ona0{nIn?1ua0{nr: filuuu ttasfl?lursono{unna

I
t0{fi2u

t9

(4) n t : tooo n fi ocfl or riur?0ry n (Perceptual blocking) {ui)nn o v r..l nfl or nuro.r
yvt99

0tnnt:Qnlilt:'ll,o{fl?n:v{ufinrrlilauloInonr:flsrriu6'rn:vdurT.:nrirrfiurfiurrnnlrufdn
Ac) -m:a?{

(5) nr: rdonfi tsdn trrurloryo (Selective interpreration) n dl t r n {liln nfi nr:
i-. at y tt q , a I t t I 9, at J ,, I dyYl0utila:ut0ua du t0fl0un il:orrilttgr0yn0aru10un rroslJnflu{,0uar[6? nsrolytrnr:I $ q - o-'_--'-
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a i i-r v ,t i 9 I c a j 9 v j
nn?1r?rulucf{mrilnrur{,ru'r erlurrullun?ru[ n?]urx1to trioyraonndolnunflurfro ttac

rlia
il:vrYunl:invll11u

(6) nr:rfrondtson,fi rriorya (Selective retention) rfisnr:6na1ilril1u{o{a
-r___. -ds, t) 4 i d4 d al i o r A- e jd
fl1?rY'l:yl:u11,]lJ1 d{vrgtllJUtnn0 tuilnl:roonmnc09t0ld]:vl,'l?d]:yt:utIlu'lytuflnn:uv]u

siofirilnnriofi nru drri'nr,fl rrfl uri ofiuilnnqog

(7) n I : taoo n fi 0 v l'nru^ou {ory a (Selective distortion) n r : fi nrfi ou {oU a
A Y AVgt- v v ya a zi 9 as

lu0{0rn1ouail [9r:ufl nnun?]uIdnfl :on?'lurxo10{ryu: lnn
sia

n I : I $ u Bl'r tfi o n'.: q n n r t il fl u 1 I r rn y fl r u r : n ri r h{r]:L i I n n o n 6 r I E u u I t o':
t,au l,l9suifvrtiriu ?rxrun?ru'ir riufloulunr:16onlddorfluflof,ofirirrirglunr:n'rqnnarrraulo

rtnsdll'ltnrirtr?fru?lnntadl uiil'vr16'rrnlqrunrr d.:luilonfu ::Jrr:llnr:dr ru-ufiinrosq q s, _ - --

o J o , A 3 r q d ,i, a e qe I
fru turufln?{rvr?rufilun:uuuIljlruuytilalnHa1uillfltun?] tuonn uun0 9to{ t,rr?a]fl?u

tnqjnvoqjfiunr:ra'uvn{rduuo',noo',ilnr:n:10:d6ndn d.rnrjrur:lrrrururosu?fmovrflunu
6l e o jo - o rQ r tl rtlgd ao i
tu?uvrl{luYrn1n{m1{]uodturrsrn:{rYtluJ14]un: [r9ro10 [u taIRxn'rrulmn:{rlrT'l r[r1#g{qq

6s , io , j r o I s a d 4 qy a j a o il a@
utuYlgtl{dlYtil?tuluYr0golflulJ:urRYtnou lfuJru0ula0n [.!,rmnunnl:ci00{dunlxo{ru:uyt

qJ"n 10 tlY
dorynr?o{du

ri r u n r : l#do n a 1 { u fl{ il : e m il gi r { 1 rl': a n r : a ix n r : ir fl u {ui In n
vvlY

2.1.3 :vOUR]::U5{ fuY\ 'rt

)
deod
il 3:sou n{u

i6
d'nurr: rdruoh rrnufyrfiur driil- (2545 :52-53) 16'nrirrli'ir :r6'unr:fuf

- J i, os u 9v9 a - i q rq y I(l) :vnualqnYrryu: tnn:ug tfl n0:enumilln tdn?n:eEuytl{n1:nnlnerl
r ja h rd v d j o qry as v grlnr,

n?10nu n 0c tulJ?{a{rY{ u{iloYt 0sYr 1 tfi HU: tnn:u : tflq{$

(2) : y 6'u n ?lx un n si r{d r dn fi frui Jn n fl fLil n^o : srir fi u r n fi n r :q{q

nJduuu:Ja.r6'rn:v{uvrxnr:nnrnrfiusrf;nrloufiovrirhi'lfluilnniuf'ldn".rnr:nJ6uuurJn{d
- jy os v gr49 d v i a A - ,,(3) :ufl uq.:qnilryu: tRn0e:uI to n0 :veruYrl,nnilnl:ryrlJer2n:eeruylr{

,lah14rogras;j
n 1 : fl n 1n g{ n ? 1 ? n u n r e t u u p{ n 91 0 n 1 : : 1J I 1, 0': nu : t R n lil il I u

I

finrTurirrl to{nr:illrdrrurmrril:uflrmdilrid (Sensory Thresholds)

- I t g s I o q r d ul9/a r dan:eu?unl::ud{41{1 [1J]ul t9rulj:vdrvtdtJr.rd ruu n]:u0{[14u lraen'r: l9tuu.4a{ a]{nil
o I o I J . a y i- 4 J
lnfluq{ttnUttsttjustt (Upper and lower limit) xo{nt:5iln1:n:uqufrtrinotnntUuon {er'[ugt

rGf-ly,dl;a,o-AeAJoJ-,:
0e0u tu:ufiu9t11,1{a'l{ ttnv1J9lualn0g0u tu:u9ruytd{1,'l{uu c[{11{do.:flaflua{na]?u0g{{{
4 ; - I t A q Vct& v t a e

riluqngrlqnrrasq{qn10{n?n:s9ru911{dl yr0u:u [9ruur0{9r?0ul':ryu qu1,rurun?1ud]:J1:r't5lJ
o d tr r, ' l' I

:uaurdu{rrfinilcr{ou lu:vd'ua'rfirfiun'irnrrruarrur:nro.ruuHdfiov:-u1d rrnvrfiulaln'irriu99qu

admin
Rectangle

admin
Rectangle
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urluriqritrorfiiuhildniu6'u nr:finurn'rudrfiud:srir.rd'rn:r{uvrr,:iorq (rdu nlua'irr
9u4oo'9
i'rto{rr6t.: n?1iln{to.lrflur) unvn?rildr}Jr:6rrosnulunr:i:l fr.:rTsnrillfi6un'ir isrimur
qaldti<,4eettjaa:
T{and (Psychophysics) tigstralutilunrsfinuln?triiil?ru!:vfi?t{rto.::1?ytl.l0Ftruurrrasd,r
i 'o oo)
vt0u tut::ils'lgtuuro{{

t rfru du sr^'r.:d (zs+o : t o+) lpindlr li'ir n rrl fdnt osil : s ar m dr riausi a s
,t)

rddetq4
0u1.1utn1u0g 31u no

Y.
(I) fi r,{udr (Lower Threshold) tfl uqnrdrqod.rnrrlrdru{utol6':n:vd'u

r d ;' e

(t'ilu uar rfrur qnq) fidrn'irfio':hJ ovTririrl#nuii'rtnsrrfiurioifinldrrsiotixln{
,t

(2) fi orTu g.: (Terminal rhreshold) rfl u 1 n g.r qnrds fr sur1'jr nv fi nr:rfi ln r rt
9 9 e I 4 iq y rr u ra d h r ; 94 il J r r

tllrtulJo{gr?n:vqufl:0n?1u0 t1.1x1nl,ijr [il0n n0c tudlur:0rT{xn?tuicfn [nu'tnturrstout{

1n
9,

(3) fi n du rrsr nsil { (Difference Threshold) niori'lu fi G un'jlJust noticeable

. ,i 94. a 01 d ur. 4 r ii I uya A y et
difference" (Ytdlu'l:oIdn fl:od.ilnntl4u to) fiu'run.:ry?uvrcu{61 t9tunl:lflun?lurxuxuxo{

6'rn:v{uu?rl:Jtfiurtdnrioo fitvrirlrt{i:.rarur:nfrrrnnrfiuriofdnLilraro drrnrnfinl:rfiil
4 e 9, t q r ! Y t v Yty,

il : 0nnn?fl : u9tu9t l.lldt Rlu tus?{urln?nuuou 0s : il la r6YU 0ar

iolrqgtvs-soal
RtTIn 2.4 tn1ugt]{ldl U0{n1::UI{JIU]yt1{il:sdlmdilt^td (t.lsu dUgl?{U, 2540: 104)

: v 6l fi rr du I 0 { nt: iu ffi qn n o t v fu f ld (rr,r"tholds of awareness) : yfiu
9r

fin{utornr:fuifirLnnoosldfuI ruru6{ :vrTudran d{dn uny:c6'ufirrnnei'r{Ionnl:fui{qaq$e{

i - gtue) A oe, @ u 4
YIUflflNOU:U: I9I Gtr{UfI?UNU 3 :EqU flOqq

( t) fi r,,iu rounr: fufriud rd qo o u o, orru r: n fr f16' (Lower threshold)

4 A o 9a v y A r 4 ! urd f, - 4
14lJ1U6r.: tnmnl::u5n{n?nTvgluylout?tuo09lu0y tililn?'lu:ult:,iilo1lnefl{[nflfl:ofuf16',q{e{gtqt

I n u u n n n r i o n r r ru a r ru r : n 1 u n r : :-:r fl r o.: r n n a fi rlo o rfi u oi':qsq

fln1ilsll 

->
AUin{uunnrit

iia'[ild.: 

-]

+)
' aj e ,ue

T?{ild1il1:0:Ul tfi
y Y ii Jtuln I 0 { n?liltrjtJ l,uyl tT{lJl,u
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99
(z) fi pr du n r : i:t f{, qu ii r{ u n o 0 s d't u I : o il f ld' (Upper threshold) fl u I u d{

terfiodrrfiurrddlfin',r,dun',, n:vdurrirl:Joc 1ilfirunsion'r:erou fluosfirfirudu fioq{qt

n?1u drrJl: otu nr: iu$tosunn nfi rurnotirrdraqq
9t

(3) fi q du n r : fr ffi un nri r.r ii'u fi q n n n o s er ru r : o fr fli' (Difference

threshold) Hruroff.: druaunr:rn*rLrirn:vdufirioofianfiunfln0yd'trJr:nii'lrnnrfiuld' 6ounnoq q | - 
'''

A v yA I h9, t j
yl 6I'l u 1 : 6r : u I [: 0 { 91 1 { 6l ta t tgl fl 9l 1 { 0'l n n u 0 uI

t,
d o q 9o
rnflun15:u:1tu9r'ls

o i - c)A ' - i o ere
1n{un1:rx?fl ttnnn1.:num0u:ul tn

t,d @ u 9q1nflun1:tu:1ud.t$a

ty
cl4vvlAvlhg1vd

R]illi 2.5 Xetlu1o{n1:ru[yrUflna0e:Ui tet (qn: rd::eru, 2544:158)

0 r n n ?r u ?i rJ r u {i.: d'u ar ru i : n a: rJ 1 d'i r : v 6'r n r : fu ft o.: u n n a d r s irl f 1 dr{qq
4 y a A y 9) @ gt 4 j rr u r a d I d o o.99v

?llJ'lu6r.:0]tJn1:tlliln?1il11,u1Ju10{fl?n:eEufl:ofli?1il0[1"t turl'{u{[nnu0un0uYt1tl.t4:u
u d 4 94 h9,

cYlUl:6rd{rnfl r}1ufl : ogdn tnldu0
a d v a v 1)-

2.1.4 tlUlA?1tJfiOlRU?nUR:vU?UIAORC[::n]::U! (selective perception process)
,9

n:eil?un1:r6ona::nr:iuf fi + riu6'rfiq

2.1.4.1 n I : tooo ntfl qfu (selective exposure) 14 u I u6.: n r : fi {uilnn ty tfi onfu

{orndrrar:firauoodri'rhJriohj sT?odr.:rsiu #ryru:ronr:uder{mr{Im:ri'srf oronlfiousiorqq{

uaayuttqrosjaj-qs^3
:ur.r:oleruoon0rnilo{uhJlu:vn'ir.:ri'nlwuarr rfloHnnrau{nt::url{ tsJUillt nt:rnonryo

qAaddataAatvtyurdr!
?1U{d01'{tJ}ltln&n1:toon[il9r?Ytq nt;rnonril9r:u1'l?d1:lJorynq{na1?rlJu1Jur[:fl10{

4v9)
n:uu?ufl 1:[a0nd:Tn1::u:

nr:tf,ontiloir _> nr:rfionau1o -+ n1:ta0nfln?1u
4o

n]:ta0n0fl01

iaayzsnrilii 2.6 rrlvlJlunr:rfiond::nr:fuf,riond'un:ordr?d1l (George and Michael, 1993)
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2.1.4.2 n 1 : rfi o n 6yu 1 o (selective attention) rfi rr du rnio {li In n rfi o n rj.r r#u

n?lildu10'hJfifiqrfrriorit':ar:odxlnodrruurr uaclur0rc16ue6'urs'hiauhsiofi.:rflr6u1
d rr .I'

rT{ u{tufl il1u 4 r.t1u 9l ltyt'l u u

2.1.4.3 n t: rf, ondn erltdrlo (selective comprehension) ds il il i un :r1'jr rfi o

{l?Innrdonaultfits:-ufdlrar:odr.rlnodxxd'rudr fiosuilnfl?ru},mruniodn:ruu?r1o

rirrar:fildfll:Jsrrlri'f,unsr'or,u,du rr:rorh rrnsil:vaunr:nluo.:eruro.rrflurirrTq ds
I

otrosfinrfi ou'lilsr:snrumorurro.:{ri.:rir:ar: fi ororfl u 1d

2.1.4.4 n 1 : tooo n 0 n d 1 (selective retention) d.t r u', oo r', ru'j r fi .: J gru ar t rf o

-!---.--.r 4lu,v a qya h9r r e y a J d o1J'l?d1:41{dl vt tett?tu lauu uau tno]u rrasr.nun:cil'lunt: nr:f1Jitrnl{udn.lrrurru1ufi1

n:rrutdrlortda trsililldrtrunaruir {uilnnovcrrur:nondrd',ra',rri.rrrunfiur'hisr:.rriu{ru
, as o r

{uiln n t v t pr'fl t rq l r r v d r ? d r : u r{ o d r r u io u r r rir u fi fi dnu il v rri u rq il r y ri r l#n o,il r ldu io
ldv

x1?dt:t4a:tnln:rtlau1n nrtrudornl:ro{etur0':rvirriu rras:inrvfiruluri:ufisruro.:hiauln

rurnfn

l frfi u r rTr n r : ir fir o.: {ui I n n fi rJ : c I u mfd o {ri r n',, 6i u a',, n', : n a r n rfl u
--1---dvtv,s-.^------'^----=j-y-r---4--.,r-ril,aJ@e&oul{u1n 0vt}'lu tel?1[!lluol19ll.t"l Yl41i1nl:ri0d1:0oyrrnuilu n'trrs6=ltun'l:fufnun:ufi'.l

$

nr{unr:on'ilrIruuarre r:riuld {r?Innorfin:eu?ufl'r:nd'un:o.:rirrar:rfluriu6l r{rn
s l[ rd r

tllutl{1d1: turu!ntetudvqnnt deqnl0 {lilnnfioroocrfiu.:,.iruaror',rvirriu fr.:riufrrirnr:a

Isrsmtvdo.:tdn:truvrututrut#rurnrfionorqorn:rrauln hi{uilnnrfionrflniu uavgrtnl#
-er. r . io 4 rs 3 a r qyqv A oy afl{tnflfl1?d1:?1u1rdu0t?fuon?1 tflUtulsudu6"l [Tu nr:l.f driufrarqnnt n1:lf[dsrdus rras

---.--t- v t J q I a 9 e tA t e
nrrr:J:snour{rryru:rruvt'rnr:lfrmnunmrldtunt:dft{d::rif,oIfluorrooul uonornfunr:
l-.-.-.--C-s- Cr. , --e- S , 4 q 9o o hrr4 9
I c].r u ru 1 uil 0 1 ru u 0 u 9t 0 { yt 1 n I : t ltr u Br 1 u o u1 rrfo t 11 rn n n ? 1 ri d 1 

-[ 
n 6 n 6 r u

err-..d-.--- 4 a yv t 9 ", 
jnro

{1U?rUrnu?nun:uu?ufl 1:rnond::n1::uIn{na1?r1fi1{6uil'[6ilnrrn
- 9 u as q j oa - j< t vdonndo{rYuttu?yn{nt:Td'oluriorilof,ufrilnasion:uu?unt:fufdolwunrrto.:fiu'il1illi1u

@ 4 d4 ..-^d^.-=r--^^.^4- - .- !-.- - --a- ,o 9 e 4 t4v I14u{d0 : flrfi{f,flHltllel}iuvl0'ltnotru-0.:rtayormoliu.ir:ru il,ruinqun:tryrtfr mrs{T{'06.:
l4Y4 o i 4 q o aq r h r

lnraonrlu?nauri 1rilu n: ou Iu n1: fi 'lrdogro hi
e.l qdr I v y 9/as2.1.5 U0ound{ruanonr:5il5c,orr,iri lno

9q

fi fl o fru qi r.r 1 fi rivr n ri o n r : ir f r o.: {u? I n n ua v n r : fr f{o ui o o?.: 1 u fi .: ln
I

dundotiu tvrisflneiont:tfiofi'gunst^ (Anitude) nr:Gouf (Learning) uayrrqel-n::un,rdu,,u,

nr:ld (Buying and using behavior) (fii:::or raiinrf, 2550 : tzs) 6'lnrrrfi z.z
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l.n'luil:rxnt:nnrn

L t :J:vluninahto.r

Hnonuq,l

t.z qorauiln-rt

aoa
nlun1il10{flannuql

t.:'u::1dord

t.a n:riurir

1.5:]R1

t.o nr:fi drxriru

)
1.7 n1:rl0ntrnlroaln

1.8 lnJU{:u1n1t

l.9lfltarrDn1.r
j

n1:fla'lR0u

z.rhr-uCrurnnfia

2.I nulR

2.24

2.3 nrrlrdlduro.r

lltlit fl ldu{t

z.n nr:rnojoulrrto,r

nlil

2.5 dtrtilrrolnrn

ruacdrrar:

z.o nzrm'ariu

2.2 n:.rllaariu

z.a nrrlurjnnlrri

z.g illl'urnnfin6u

:.nrrlriolCruinlr
, -r ,l - t

t,0rtr{u, lnRI!!tu:

l.r qrJfia'unr:iu!

3.2 tourunRrrl#rlc

:.1 nr:u'nn'nfirnr:ir!

3.4 nltlntRrl-ltol

{uilnn

o. il:raunr:oiluo6o

rua;rlolnd:urlann

10nflil: lnn

l.t :J:;arnr:oiriurr

Lz nrrlinrruuirlr

4.3 01q

c.o nr:f;nur

t.s airlqqruar

nrrrarlr:olunr:

radr

a.o omoi

4.7 dnuor;rnnrcn-l
j
0u'1

t.ilor-udrud.rnluay

e , -+29lrutt:xHU: lna

4lqsdrru99as
R]?t1r 2.7 lJ00umd{r{aaonl: :u 5 totr.ruf lnogs

2.1.5.1 shttil : vt t': n t: fl a to (Marketing variable) d'rrril : vnl nl : na tn 6o'j l
rflufiln:v{ufir{rt#rn-rrnr:frf d.:rinnr:sroroovd'o.r6'rrnr:doar:nr:anrfltu6/rueir{ .l
i q yo u g v e

tfrohirn=erni:iuf er'.:fi (l) rj:yluryrird'ntolru6flri'ar,1i (Core benefit of product) (z) qnrarurTor'

m1{n'lURl?IIJO{fiOslRfitcll (Physical attributes of product) (3) U::ldfltd (Package) (4) fl:tdUri't

(Brand) (5):rnr (Price) (6) nt5fln'illrrjru (Place) (z) nr:fioa'l:nt:nnrerrlluU:anfll: (IMC)
i4zi

(8) tn : 0{lU0Yl1{ n1 : 9| AlnelU (Other markering variable)

2.1.5.2 il o fi'u dr u rvr fl u^n (Technical factor) rfl u il o i'u fi rfi u r {0.: riu n I : do a r :
nl:flara Inurqilrslurdo.:to.:nr:air'rdrrar:nr:fioar:rdol#rfiqnr:iuf,ii6 d'{fi (l) 1ru'rer

(Size) (2) fi (cotor) (r) nrrrur{ru{utoltrer fi rfiu.r (Intensity) (+) nr:rnfrou'[mrtolnryr



20

(Movement) (s) drttrri.:to{ntil/dt?drr (Position) (6) nrrrud'nriu (Contras0 (7) n?rillnorriu

(Isolation) (s) nrrilrrilanlrrj (Novelty) (9) ilo'il'urmnfinsiu (orher technical factor)

2.1.5.3 n?1uv{foudruosrtttotfruilnnfiov:-lf (Mental readiness of

consumer to perceive) nrtlvrfotdru6srlorfluioA'.rArU d.:ocilrl:Jdnr:rflnfuri1?dr:
9 As r d o o i , - g tv " ' !
6uT-lnnusinvn u r v fr an rnisrlofi usrnsixriufluotjfi'rd'nuary sio l:Jfi (r ) qrlfi dunr: fuf
,i"r"ro*u, habi0 (2) loull,qn?1ruri.rlo (Attention span) (3) nr:6ost^ertiunr:flf (Perceprual

fi xation) (4) n ?lil n I q u {.: t o.: {ui In n (Consumer expectations)

2.1.s.4 il:saunr:alluodsrrrnv{ouariruunnnro{frliJnn (past

experience and personal of the consumer) {uEloo,rriurrloorfi,rrormofdt6urdolril
r i t e a@ i t v ct A r r - yA

1,1?d1:ytttgtnfll{nu ttnuilanufuutafllulJ0{qnflamttnnnl{nun?u cr.:0u6t{r{anon'l::lJgyl

rrflneil{riu ilooufir6ur{o.rfid.:d (t) il:saunr:aifir^irurur (Past experience) (2) n?lilflunu

narrut{rlo (Knowledge and cognitive) (3) orq (Age) (a) nl:finu1 (Education) (s) aor^flqqrrtav
dv

9t?ltldlu1:nlunr:on'il1 (Intelligence and memory competence) (6) o1:lJtti (Mood) (7) d'nuilu

rqfl r g6'rdu'l (Other personal characteristics)

2.1.5.5 flo{'odruri'.:nuunsie}tur::uto{fruiJnn (Socialand cultural factorsq

of consumer) ilt{'udrudrnru (ldrrri fl:oufl;? rfiou) rravilof,odruisltut::ru '16'uri imrut::l

rfrn inrur::ileiou tn{ru rdorrn araur dfrr duiivn.:8ru'flrdflf orfiT{ orq) fiusrnsixriuqg

!r@9tqy
rsd{r{aa0fl 1::u:ttnnfl 1{nun?uq

a i -iq2.2 uulaxltJnfl tnu?nudo llNuolt

2.2.1 n?lil?fl.rrstoqdoliluon
a S 4 o i< o q t a v ,t
fl 0 [ c]r u flr'r 14 lJ'r u 6r { vr 1 14 u u u 1 d 1 : m il n ?'r u 6Y'r n q n oil q fl n : : il n 1 : : u 5 lJ o {

9r

nrirurrlrururolurio.rto.:ar:firfiu?riosri'r fiudr nr: rer40un?ru,f,'rr?odrar: ruool#rir:ar:
i - A q J tq o ' 9, 4 lt ia t I
tnu?nur{n9lRilcytou tun?tilYt:{0110{fln}Jtlj1iltJ1u [lJu0.tftU:ufl0uynJlJyl1J1ytil1{n1:t:{t:1gq

a 9 o q / I s I q YYq t 
')nl:rludurirlua'nuarvxo{nr::in:.:ri rJ:sJnrudr':h{fliuar:flu10 st^ufrr rravirurfiofruflr

< s ddr q q 4 6t t g It i i s
ltuutfiu'lflufltilufl?nn1{ tun'r:a.:qqn?luflu t00lnnquril'r1.rlJ1ugr?u cx{d0 tlNUfli1d1il15n

rdttr-:
rlu{0ontilu1J:&tRytgt1.: 61 9r{u

z.2. t . t d o l.x u nr r rJ : u rn m fr { fi x r{ r ni.: r il u 2 ry u^n fi o vr ri.: fi o u' ru r( u' er u d 1 :
glsdqr

ttavillu lrilutll]1u't9 tanuau t?ltu
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2.2.1.2 doIfl uilril :stRmn: u 0rurfi usrtnvuu inrvr'lduri fi oivr u n: v r rurfi e,.r

iosud
uavflo?Ytu tm:14flu

2.2.2 il:y mnro.rdollrunrr nat{u#.t
dd 6 I h9o I '

qurfi 6.16ornE?.tri (2ss0) ld'ilruunil: emmro.{donCIt.:ufl{'i1fi o il :srnm fi o

( I ) tJro Jetuiu rtu rolr qj (Billboard) dorl roI$uRlrn rnuiriruou u dtufi fin

unsm1.:ei?u

(2) fl r o lfl u iu tvr r q tfi r (cut ouo dao IE u nr r fi fi In :.r air r fr:n : r r : s uy r? a'l
99

sr^nfr{ eTruei t-ot6ou d:fltoatrur:nlaoon :u?r'ir.: nr:rfiuuanrl:udr$ln'o luurrnnrafin ufo
a I i 6 da 4d iqgo- a a

n 1 : il lI fl 0 1 n tn : 0 { YI u Tt o { n t0 yt yt Ly e{ cluenadn rH u o u 0 : {

(3) }Jarsrof (Poster)

(4) :Jrudr a{o].iluuruu?uou rrrurcdr?rfurir Iil:fufu rio rflofrefiudr
v

lut'1.::vusr?ardu"l

(s) flrudrf;nvr:ofind (rri vision) doflroJsruiulnlflrndou'lnadarrur:o

rauonrvr'ld :nrnlu t rJro

(6) fiuulnl, (Tower Vision)

fi .trt: mo.:lu rrnvnils Q54t : t gz)'[ddruun::Jrruutoo 6iuo',uu uootnt: d.:

qnldrfl u don u',o,,flo rfrri,l,Jlln u4 : grJuu u lduri

(l) }Jarsrof

(2) :Jtullruorrturnlrqjnflolfi fi du

(3) {I r u or r lv,l fl r 6rd n m : o u'n d r 6o n': r q r dr u 6rf, n vr : o u^n dri o

a ld r a(noilfr?rnoilnqtuifr Hello Bangkok ld,firuundolEuortnarsufls 'jrrJ:ynou'hJdtu

o il:smvr ld'uri

(4) rlrolqrualtnnrlrrdl (Biltboard Showcase)

(5) r}ulsr:i'fi'u (Tri vision) 6o :lrofiarrur:nnlfitrun1illd' : nruluflru
d

l9tu?

(6) flrufrurdaidu (Double vision) fio :hufiaril'r:nrilAuunryr'ld 2 nty{tu
rl

I LJ1U

).
(7 ) n r : st^n frs d o J E u ar r u u o 1 u ?{ 1 r,r u s U n ryfi q d'r u rm n I u I nE n r : fi l r(l u

d
aC

?dqil:stRYtdglntn0: 3M (vehicle Advertising)



(8) :1 rufi orf,unr',udrrri,, or don-6gl o a (Smart rigr,) fi rfl u yf{rnioqfi o

do ar: un vu isr n : : r lurao rrd or rYu

o r n {o u o dr.r d'u n o :J : fi'u uiu vr t u du cr o r n r : fi n u r i 6'o ri r h?fii {u a r ru r : n

urirdonor.ruff.roonl6'rfl, , ,Jruo, Ioru6.:srrr{oryafildfinr:rrrrurrr*nrrrda',rr,', 6u

tltulfluolrtuinluqj (Billboard) :ltul.iluartvrnrfir (cut oug hJarsrof (poster) rlrtrfir

(Banner) flrodtf,nvr:ou^nd (Tri vision & Double vision) duulolt (Tower vision) dol,iluilr

uuu'tu?{1fiuvqnrfrn (Vehicle Advertising ) unstlruGfifloa (Smart sign) dsfirl#ilr,:
q q A dt ,) 4 4 v u6 I A c) I I I

titfnfrtt{sixldorfrnurfrsd'nuruvuavqnrarurinuiulto.:fronarstr{srreinyil:yrnm 'jril:vmyr

lnfinarra'rur:otunr:fioar:rfiorriu6'rfiuril(noulnru'rfiur) 6rfrrLilnnldodr.rfr
tAAA-oqtravr)o[!urt{94j9)

1J:UdylIfr1llyrouYrl tl,runnnl::uIrrasdlul:009t0'r t9r{,09rrlaytoldulo{donn1{[r0{
d4 A / lnql a a I d 

t e

q u r fi 6s in n q r.r ri lzs s o) Id'o fi u r u d.r do 6 u n v do rfi u r o.: d o n a r.: r r 6'.r'l i d'r fi
94Act

,iJo gtlJ 0{ donal{[t0{ Outdoor media

( I ) rdrn'.:n{rurfl rnrurtr'ldlu?{nir{

(z) dn:rrir l.iluansiori'rdr
,

(3 ) rlo n a r il J.il u Rr r,.i r u dr u a r n d ru ul r r ru r o'ldri o u n ir
ia

14) dorrorqur?uru ruiordruldin qfi nrr:
ruai;l

'iJOtdUXO{ CYOnnl,lt[0{ Outdoor media

( I ) td{o n a r l I.}r u su'r ldlilil r fl nI : r u n { ru rfl r n ru r o riu o r u u r r u v dran : r n
d

:?9rt:?

(2)'hj a r l r : n r 0 r v 0 { n d il r rl r n ru r u fi :-r ri r r a r :'l d o r' u r u n' r ! n rri u u a vqq

9 o v A ct h r ei irny - J
1J 0 0 I fl 9r t 0 { d0 n n'l { t t0 { t tu u lu lfl n 0 u yt I ? 9r.1 u

r4:lrlnr44
0ntau{ 0{ fl 0n n 1.:ttt.trruu til[n a 0uvt

( l ) r{r fi r n { ru ul r r r r u tu x n {r.: rio n'r r u J cN U ol'r,.i'r u di on r n { ru u} fi il r u l d
,

iloun:{

(2) rirldiiruhia.rrins

(3) ntursfi nvldlsruilrrnoo16ounrrrudr

(4) orqnr:1#{1uu1u
9 o v d 9 ur A i
1'0n'Ifl fr I 0'1d0fl n1{tto{ttuu tutfl a0uyt

(l) trflnrrru6 urin{r u1rnrurufi,f rfinrq vrrv nfi riru ao rufifirJ raor^noiro qj

,)

tYtluu



23

(2)'lilarrur:nmrc olndurfl rnuru'ld

(3) dso{6'udrflr,ruru,, rir}lnuhiaulo
(4) an:J: nrfr u::JIsu'ld.iro{

(5 ) fi fi n 6 r fin 1 u tdo r R a r ru n-n a fi.r a: : r{ n'o d'o r ldn rn r ra s do n :',, #u 1
I

rYt'luu

:
il.:u: yrorlu rraunnls (254t : zool 16'nrirl li'jr
dnu nrv rriu tuo d*uo', ru ufl o'rn r:

( I ) dolfl u 0{rnruu onorn r:rdr6'r{uiInn 16'1ur.:n{x

(2) dsr : r ri r l fl u u r ri r uri o rilS u r rfi u r riu dfl : r ri r l fl u nr r si o ri'r fi'u do rJ : s m vr

j
0u

(3) don:tu Jeruilr p.iru erunr{uilnn ri o oo 9.t 6r;lonnu r ui.: eiru don'rrru
I r ,) L v a r h ro t q
l!ilu ill 10 u1 {u 0u d0 { n : { 9t 0 ?u fi 0T?.: tlJyt 1{ ]u rla gs?{ n a u 0 ln nl : li t{ lu

(4) n',, do n a rl r u r u : v ri r c fl r u I E u 6u r riu fl d r u rfi n tiu o ti r s : a e, r$ :g

(5) orqnr :ldr rmuo 6iuo',rurun'juduu,-,nu r',run,:mu ro.riaofi 1#" , --''{''-
9ov4
I O t 1nn1 0{ fl ofi'l uu 0 n0 1n 1 :
( I ) {d r u fi frsU t : l:J ru r f,u t r n rr ru lu :J r o 1 drio u ril : ru : 0 u u duri u r.i r u :1r u

9d
n?un?1ilr:?

(z) :l r u Iw u ar t R 1 uu o n o rn r :'[ ri a r ru r : n rn ?r r e r0 r u o r n d ru rfl r r u ru 1 6'

il:snra ldnrirljr dodrravdodouto.:nr:Iwuurnar.:ttd.: (Advantages una niruau*rages of
v

Outdoor Advertisin$ fi 6'.: fi

(2. t) n r : n : 0 { n q il fl a r fl fro r aiu fi n {r.: 6'r u n r : n^n ri.: d,, u',, ou n r :
qv41999.!q4
tu 9t : u 0 { n 0u I 1{ fl ?1 { 9t ?un I : u ltdu 0 m { n a'l { ?u r [0 s n o 1 { n u

(2.2) n'nil6 rn : rv'jr x o, n', r.f,u durin o y rfl u : c rrs r? n I 30 iu n nrird.rq

atrt: srr#u I'ilu o{r'ldfl n o gr

(2. 3) n': r ru dn r,r { u vr x 4 fi nr a or f a' o n n r,: u fi r a r ru r : rr 6 n ri.r 1 6', n* o r A n ii
(2.4) n r : dir.: fl : : ri I.u u ru r n n r,: r rfll ar ru r : 0 dft { d: : ril dru r n n r, f ,il

6t r d a 41 j j4 q
fl u 191 t1.1 iul4 n 1 U d 1.r r0 0 { ft u : u fl ou ou dl yl fi{ q n fl ? til du [ 0

(z.s) n ? 1u d'l il I : n lu n r : a #r.: n r : fiL f ,u'u o o', n 
^u 

n : c yt u Lt o { fl r u

s - o dr I a99 r
I w u iu r (ua v n : r rd r ril u n 0.: t,[{ o n': r ru.: r of ) ri o h?rfi , n'.r, i, f qu

(2.6) :J:vfi vrfrnrn fn o v fi rii cptut uln,dorilE urrfi uu riufi odur



24

(2.7) il:cfimiiln fiolfluilrnarrui'scrrur:nfinan:vvruotjrsfi
e o v s s i o y-

riodrri'arri'luonrl1u Iournilrsrfr oI{dunr: ri.rraiufl 1:fl arel

(2.8) fl ?1rJ duJ I : n tu nr: r.r fi sr dr urm n Iu In6ariuln ri 
nl6'ner 

: s ucrr a r

nr:r.rinIsruil'rna1.:ufl{ rirhiarrur:or^rfisrld:'ln,iru''nduo'onor.:rrffrfidodrtin odrsrniudr

(3) flrur rdrun rvr dnu nl nt: IEururnarrrri'roro rcriol#rfinflEUflrd'ru
v I ,,rrJ q y

nlflonufu rlncnl: tu tn:un?1ilflu t001nQnn'l

George E. Belch and Michael A. Belch (1993; dr.:6.:trn fr':qmdn.:an:ilfia:1
hy t lll9r 14 4 t d ! ,, t @ i 9 o -(2548 : 438-439) tfinol? t??1 'tJ09l Ufi14gU v'lut?IUGI'16"1 glUTUQn n]:ul,{1uf{1 100lnn

h f A I o v 
^ 

I d
til[nofl ,.txu 01nnfl ?]unnfl: 1{fl : :fr{

0tnnt:ytuyt?ufiutilro.trinisrni:rorolviru{iil'o'16'aqrJu^u'llJr0.:uu?fl-o

16 u r riu d o l er u m'i r d o l fl u iu r rfl u rn do r n^o m r q n r r n a r n du r uoo fi fi r r?r fi ri r vr r {s n ? r il r 6 o

, irs I q 99v a tg y as ttyv ,, ^ I q a ,, I d
1J',l?6Y1:mry tflUrU'r9r0{n1: tl-r4:U610?1:0ftUr [nn to:ugrraurnafl?lrJero{n]: tuflunluucl cr{

nr:fifil.ruRlrrcil:ydun':rudrr$ryrrsdrunr:fioar: fiJfluolrne:fiocf6'nd'nuarcro{doq{q

I fl u il r u gi a s r u'n rd o t r?rfi n n r : d o ar : fi fi :J : v a^vr in r n fi o I w u ru r fi fi uru l# I pr u ri'a 1 il l du ri

rrisdon^rur{ u^erudl: ivrq lvr:fr'nrf :Jru'hu'o dod'sneirrrflufionf,nfildtYurflurirurlrn tu
v

{rul.ilu0r1 rdororn,fludourasufir{rdrn{uf,uilnndruruurnld d'.rriulunr:?1{ununr:

lf;do.ru:J:srurnrdrudoriruluqjci':ulnqjovrj':hJfifiontrird,flu6'roTru:nrirnirdo or qe
y I 

u, u e

6o u ri u rt'r 1 u :J a' a du u u n a o', u fi niu uri u r} u ri r.r 1 o ; fi n : r ru d r rYry l u g r u r rfl u d o afu aq u
tr o Yie 4 o Y as iar o y a a q I
ry{il 1fi U lYr tU fl 1:rfl 0Un?lU 0 14rJ: lfl nmUn 0dunlil : 0u : n1: tu t!}rH tu'r

a.lueru9a
2.3 uu?n?tilnntRU?nuiloouolutnnun

2.3.1 n?]ililtJ"tu.uo.tR't:oonuuu
dr-ioooiiai"qt
lilunnuilefl 0{n'r: 00nlruuilur.r? 2 iln rv{0rlju d0na]{rilr:uGtluyr09l

e) 94 4 a I A h tu d tr i q y y q yi,tJon?1il n?lilidnunna uos0l:uru olnqnnCIru.r tlju{onuflnnfiu{ [n0 tllrt'r torravflrio.:

lnul#il:carmarlunr:fufrflurirulunirrun:rflnfi6vrfivrnsiofiinrl:vdriuno{r:rrfluodr{{u
A i d I s, 9 a q h9d t v y t .i * iay & r

il r n d{ fr r: ril o{ rfr u 6?ufl r o v Jtlu dmfi sr h 1d6 n'lr n r : :-u fiJ : s rn m du { r u n : r rl n fr 6 6o.: fr u o qj

u Aa9 . ! r s i i, a I a a q9@ t lt
nun'l:00nrruuYl9r9r?u uu9r.:t[9tilnnn1:tu0{9rux0{fInilv :?u0{n1:ra0n [5?dqqiln:il9t1{6,|

firirrurldlunr:ilAnidqn:rfln uon0rndf,{do.:finlruflurio.rrmnluIn61rri1 duura',u,ro

rirurldtunr:oonuuun: rflndru rfiofiovarlr:ofi'erur{ruoonrruuh?vTuunafufifinr:q

!

r:JduurnJn.:nnonr?nr (nquqr urnlmiiu, z55t ;drs6.:orn flsr^or dnurruru,2553)
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I
2.3.2 qa{n"rfl o{rrluoonlluu

ia oqld 4 a q 4 a da a
.i lu o 0 n tlu u ytn 0 v fi 1 tfi [r.t u 0 {n ?'ru n n [u n 1 : o 0 ntlu u rlJ u [0 fl 0 3 lJ olr rv'l a

Inun:rfioshirurirafifu{oual#rfinn?rrudulounvuoilfu rraslurorv16orti'ufif,.rudn{d.r

n'nurfludonarrluir:du*'.runrrut#rfinn:tluhlon:sriunrnorrrdrhJfir6ntord.:'td'qq

t 9, - I v o y Aat 4 .i qyo a g a - e
0ul{Qngt0.runss9tr0u vr{u{elru'r:oYr11.ru'rvrruudo lilo tHrnon]:[:uuI [nnn]:flnu1nu

nriruulrnlruldrfluodx6unsriruvirh?rfiqn:rilriraulo rJ:vfr'utt rrasritrdon'ourifir^rrrfiu
q{

,)6 t q ra 9,, a s 6 q t d I Q /q a -9 I
vNrytulf tnnnl:n:uEu111{fi?lrunnuaenl:9t9rdu [00u'l{:29r[:? n0 t?trnan?1ilnfld51{cr:5fi
o E 99 d a I 9 o 6

r{ r hi {vr u rfr u rfr o n r : nJ fi u u uil a { il q fi n : : il vt'{ yt't.: 6 r u n r : n : v vt r un s n 
,l 

r ru n-ns

z.s.s BrnByratosfi arjvluRt:ooRtruun:tfl n

i,toujtootrqdstr6ls
o.: ri il : s n o u d i ri'ry fi n r rir u ri r hi.: r u n : r Il n il n r r u I q n rei u ri r au 1 o tln

d Ol, s qd a r dr q \ o t i
oonrruu0{ r,rfianrrCIsTGnt:mr.rfrnr]vtiluttu:vtrstunr:oonltuu Inufr0'l:6u1eT{fi

g rJ uu u 6'a dnu : un & I u r er n r : a f r.: g rJ uu x ei? dn u : h?fi g rJ ur u u:J a n a 1

r I LtA hfrdt I dS I q ,t--Y--
d?u{1lJ0us?ut:{[5ln?'tilidnnouduo{ t9rrljuoul{n [nuruufi?'nJsolou6Y?u{1tJ flonflno{nu

rtovgoAyolvgda
1n:J:ud{n dlH:u,uon?1ilu1t:o.tttng1,0n?1il:'runsroufi uon0lfluulJu'rolJo{9r?oflu:nil

nrrrurirrTry'hi0rrtiouhJn'irriu xu'rn1,0{6'?dnu:rXnd'rrudu.rrudo.rfrnrruvroG druld.iru

duo.',unu',u1d6hid'o.r6nrurnuontrnrfuud'rnr:frnl.r;iluur{onrtrufi6fitsri'ru1#nr:do

n?rufi rJ1urfl u 1:.lodxfi rJ: s fr vr fi nrnd?unt: rit?tun:e uvil1{trasrtufi 'ir.r

- i A, o q dv r 4 A c 1
n r : f,n fi u fi 'i r': "l u n t : o o nuil il n : tfil n fi in q rJ : r ct n tfr o n r : i'o : e til u u x o.:

9 t 9 dt d v I o j ir I v -

10ua I?utuun?tunJu:sruuurraufl?1ilsnr0u :gueHl{fi:01IuYl?1{n&s?uilndl09lrtunr:q

r o o I I e A I t qY o d
otu ti1lfindrtugt1 d5't{0{il?eaarr0{0{nil:enouR1}I tfirfiuledrrlavd'to{]}Jn1:n'lilund, _,, ci _,_ , _ ,_

44 , A, I o oQg I I
duuytu']yt0 ul{u]Rlls?utuun?lus9rrtu 111 tl.l duqnfl 1 d: 1{ rr: :nn?1u

d?u{lu nr:firrunfilo1 tJuoqjfi'ril:stnmtol.:ruriul {orirrYtyfin'::ritu'tn't6o filufi':nrn
i v v I 4 s r v v r 9,1 i< i ,

TtuRlil[tacfl?0nu: 9t0{iln?1u tnnlnu s9rr0u lfiillenunnIrul].r]J'ructr{ufi?lus0uYlrtnnnl{

riu fn s o n r ru u 0 e v{ u'r u 1 ru 1 dfi rnj o 1 #u : : o im o il : v a r r{ru r n fi a neqt

eotdr't
n t : 0 9t ? 1 { et 1 [ r14 u { rLJ u n r : {'n r x ] n :': i r r fi'r r ru n fi o s ri r u u o d r um ri r t u r n

,
ro{n1flil:snou tirrrmri{uo{{on?rrufr":mrun trac6i'ruil:snordutfi:J:rng dsdo.:rirfr.:fr1

qnuiufinr:r#u n:rruauqngi'r{"1 nxrildu'ruelrtunt:ruor finoonrrurdo.:t#n'rrlrirri'ryrio
, i, 3 t v J o t q9, d

unld?uytu:lnauuuu{lurmlnum{il}J9l n?1u1Ior1.ru'rsvIoaT?u t1.r{lu0oflttuuun?1il

rirrfio6ounvriraulo
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rari ri n u r in u aq r r* 1z s s 2 : z0) n ri r r 6.r fi ivr u r er asr fn i o fi d :J : r n A 0 r n r r Gy {
jroAdlrssdal4<ad
ilil:enunl,ufr?urmn tu Iaum1.i?Ytu'rfl1der: filJ1u0{ n1:ilflruHn]uro.r6i[d{yt1{??lu]fllda5

r r 4 v 4v g ,o I 9 9 s s a u
rtnnrll{n?ld?gr0rlq tv{:len]:9.1d'tux0{d?gr0!]q nlr.r6turrildm{fl]ur,u1n?0nu tftuudgtd?u

{qqq

rvirtflu fifiHaru16'fiocfidnuiuvrflufiInau (Muddy) urinr:r.rarufirrd{yn':amurRranfrilior:r
9,

aruud.rxo.tuilfifr.r: hflr.l:rngluoo fiudosfifinarusioriu ovfifisr:{enud?ufldru rdu rraool
d dt dY a I o a dt 4d J ^ d 4 d, r

,.rdluua{ n0eriluddu rua0{ild'ruil1r{un0vriludrlJu? rrneufr{r.rd]uil1r{u nrvriluriilx rrsr
t9 r 9

n:{nar{fifr'{arufiri'rri'uno'lrJ:rn6'jrrflufirra dro{ouiooi.:fi:J:rngfiro.: r:16lm:r:L'ld
v 4t , i a L t 

''yru vr? r r rGT.r fl ?r.: vrr: rru o.:rfi u fu o s :i : v n o u'hJ d:u uri fi ri'.r : fi riu ro.:

0 r n n 1 : yr u yr': u fr u r u t o.: fi n i y r n r : r n r tr 1 vi r u {i il'u 1 da q rJ u^ u r u u o { il r fru

9arolstraardorr99
nlutmnufl?1lJ00un'lutytflun 0lYttsu dttaulul9t 9t]ttfiu{10.:R1lr/x1?d'l: ft?1ulfluflu10{

ddvvsrdqslaisvg
rrrY{ n rdu{ n?1ilnnnu fl?ltJ tnnrnu iln?1ildlniua0d0 tlNU0{lrra&n:&u?ufl'lr:lj:flo{
, -* r dr d jjoya a
,.tu: [Rfloul,iulnruufl.lytl rl,trfiu0{n?lilil1du1oto.:6"ldoIiNU0r1 fildlfluilrsirsnerrUrn
{g

otir.:urnfinsl#rvrnfinsirr1 rniodrul#Jfluilrro{aufin?1urirau1ounvcirfir{u?Inn'ld
ea - d,a y- zi s J - I - e a 4 d

t1Jl t0ttngIfitnu 0un:cYt{un1:910u6luo{0]n4:ufIo tBru0tluu6l 9t.iuulJtouYll.:tuflunt{u
oqosvLaS

n ?1r dln fl cI]l,t : iln: u u ?u n 1 : : r : 1, 0 { 9.lu : lR fto{$

ai
2.4 uu?n ?rrtfi otfisafrurloffud'ru#l fl il (Social Factors)

2.4. 1 n?lilfl il rul,o{r:loffunr{#{nu

fl o f,uvr r.: dr n r r io il o fru n r u u o n rfl u il o fi'u n { ru fi a o r fi fi 6vr fi u nsion r :
9/qao4rasq@rtvtYv44ra

9l9tcYu tocroflo{flu: tfln il00unrurY{nilu:efl0ua?up{nn:vYruyr{riln mur^rnfl0?Iqfln::unl:
)t4 q a d I q e I r 9, aS q a I UtI I t I acro0utnnrlnn?]urflu?u0.:dul,{uf:s14?1{ryu: tnflnud.lrr?nnouR'ruuon tnlrn nqil0'1.:o{

r 9o a s aa I - v v r d
nallr.rulvt1{n?1ilnn n:0ufi:? ?{t:s?91 uufl0{d{nu ?BruI::lJltae?flut::uuou :1uo&r0unts

9

u9r{u
t g) - d , 

t{o 
a r a 

I

n { tr d r.r o r 14 tJ'i u 0-.: n { tr q n n o 4 n n { ru 1 u d.: n l fi fi o^ vr i u n ri o n q n- n : : ru n r : 6 0

tolfruBInn (Lamb, Hair and McDaniel, 1992:95) n{rudr.:6.:atut:uttli{oonrflun{rutilqi1{i'

rfl u z n ri r n^o n ri ru dr.: 6.r In o n : r r rn v n ri ru dx o^.r I n u do ruqqq

n d l frri r vr r.r n ? r ru n^a H u'r u 6{ n q' l n u 1 u d.: n ru dr rfl u {t #ri r r ru v ri r r io 1 #qg

{ouo16urtiufia^nri'il.drxotixlnurqrrlvil;ou'r.ril:vrnm lflunr:el-ereioy{anu6'uodxhirflu$q9

r a - aAct u o ai 4 6 u la 6 u a i s
m1':n1: tTuflnflRalcytul40 tl4u 9:1t9tnilqn fi:op{nflnilfl tgtr{nnnilcytl4u{ lnutail]edlu]:0

rirlrjtdodx'l: (Schiffman and Kanuk, 1992)
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fl : o u n :-? l.r rJ'r uo4{ n {ru n u d.r rJ : s n o u l rJ dr o rl o o u r{u,rsi z n u rfu hJ fi n : r l
rfrorr?osrynfi'uri'uyrrrarulnfisr nr:du:rT uionr:furorli niuqn:qqr::u nuld nud?u{

rravotfruodierufiurflunfrriou (Loudon and Bitta, 1993: 223) n:ounfrrfluanrriumrlri'.rnrufiq

do-AadaarsEl,ra
frn:ttritn'ryillnfrqndilrfrn4nnufr6mrvrasioriuludrurirrioru (values) frflunot^ (attitudes)

oivoe
ttacttu?dntfrtl':rilstuto{ (self-concept) umurmto{n:orni?Iourovlrsodr.r0.r yiorni filmuryt
o.stir4rtvc);'4

din'cuodr.:Elgio n:su'lunt:tEUufmxd{nu (socialization process) q?uflt:6y{dounr:rllnol:tt
.'o

tfiorituytofi riru^arumrsiflur::u (cultural values) rlaeilfi'dotumtnd'{nru (social nor-s) hJ{
L 4o A oy a a s dt o i< @

qn:d'lurirotiSu rfrotr?qor:to?ryut-rInrfluarrfrnfr6torri'lnrusiohJ oyr#uld'jrrdnr ldfu
dYvtaS-'

ntst:uuI0tnn1:d{rnnIiltt:lunr:uilnntounrorur un&ne:uro1:ilrruuriuhltdlunr:d'lu9qo-

nolnludnuarvt6tlrrYu (Lamb, Hair and McDaniel, 1992:97)
I

?.: n : 6efl u il r u d{ d r d'u riu sr o u n r : d r rfr u fi i qr t o r u n n n d.r ri'su n fr un c
A d s, ' ,t j. i i v tt -vrqfrn::rufiuuaIriruriooluJduuhJ durflunrofrrnnfrurfrol0lnn'l:T'rslutyt'l{nru?eilR't?s

t d l,r, I
il:saunr:ni :lu19i ttnv$luu1o{Unnafiu (Lamb, Hair and McDaniel, 1992:99) ?{n:fienxo{

rJqudfi Amina8rrionqfi n: :ilnr:doro.r{uiInn nr: dnu r?{r:fi?srdrtfl ufi .rdrrfl ufi frrirnr:
A v o vq
clodl: n1: 9ro'tFr 0s9r o{Ytln?lil11 1 t0

lrivdvdvtas
ryu su vl 1.1 d{ n ru qr{r d{ n ri il q u u 4 n d{ n il 0 s il n 1 : 0 fr rtu { du 1 sfl I o { d{ n il

4 e y I - q, d 4 r r 9tt00Rrilua1nu{uourtdn': t14tflu0{fi?'llJuonfl'lirfl0{qnnnltasnailqnnntdru0 tttJ?t4nd{nu
l4 fi, a I oz q 9 vtgtt d r a o - j atuno{n1:nfl]u Tu1J0{d{f[J010 tfln?]ul.tu'ru tfi?'l ?1lJ1u0.1 n1:[[u{cYu15n [ud{nrucr{il

s r y a - L 4 dr o v .l * a o , I o
dR1?1Yl1{d.:nUnOUI1{0U[14tJOU6lnUlrnUU{UU00nlilUn]flUlJU tOUdU1Tn [Uilnns"rU]J

dtu^uu n?ludu10ua&ilqel'fl::und'rund.:riudurtiuogj (Kotler, 1997: t73) ilrfiofirirrurldrflu
9)

fr'r rirrupr'fi'uxo{d{nu hitd:roldrflurnar.virrsirfiu.rotir.:16urrflus1rfiuder{ rrsiour{^rr:Rnrrn
ylyrrvtds4yjjqrdtytl
lJ0ouHn1u6l0u1{:?uflu rsu 01sfl :uflilnl:flnu1 rrnym0{yrylo1flu0g tiluau rrnstrflnyryu

to.:d.:nrufin?tiltlflnei'r{ri'utudrunr:rrei{nru ;ilrrurnr:nq unsfl't:uder{oondtun?tuyout{

m t.: dr u du yr u I n I : r ra y R r : fi'n ni o u n ti o u t o rfl u d'u

ier u r : : r rr n u ier u r : : r d o u d': ipl u r : : lJ rfl u fl o fiu apr fr r u m r { d'1 u d{ n u
laoArAitrasv4Ja
YtrJoytDflafl0flqnn::iln]:ctr01,0{,.tu: tRfi ?rilu55:u l.nJ1u0{ ,{a:?ilyl.:?mJoljo{n?1ilt50

(beliefs) ritu^ult (values) trnvinqrixt (objects) fidrnruted.:nrurd.rierutYu rravovqnriruiloet

ornnuiund.rhJ{6n{ufiui{ (Bovee, Houston and Trill, 1995: tzz) nri116nrToxd.rfioqq

Ssur::rutfluu:nnto{d.:nru fid'.:nlafnrjururrfiorjrurldsi'rufiexur{flrnnrfiiornarruloqj
IU E },44

tJ0{d{nil t?r91,u
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z.+.2 rJo fi'siifi 6n?r.r asiu nrrr ru n', rruu

fl o 6'ufi fi o yr fi il o sio n : g u,u n',, du uri.r rfl u z rJ : y rn vr 6o fl r fi'ud'ru il rro n
----- l,l 9 r v 9__ - _4 4 9 ai @ a o j v
Unna tnun n15:ug n]:1{ t0 nr:r:uui n?r}Jruo rlosyrflunsr rrurnnrfruenunurol rrnelrulj

o A da il-y-.- -' t) a/ \9 I I 9 
^ 

t 9o a @nl:alruur?n rravil00uytl{Fllud{nu -[fl[rn nqxol{o{ nqru{itmxn?1rn=fl n:ounf? ?{0:
I

4Asvvotdt9,
5?9t SUXO{d{nU ?elUt : :lJttas?atuI: : uuou rilu9t u

rrfru dusr^r.rd (zs+o : tg:) 'ldndrrn'ril06'06'rud.:nrud'uld'rrri imur::u uu
Iv t q e r y- e.€ - .i o,r - , !, r a asryunl{ltud.:nil nqu0l{0{o.1 fi:0unt? ry{il00ulfin]urY{r{aaoflqan::unt:u5lnnrtnvnr:

@9,ras
:lJt10{r.tu: [Rnml':n]:na'l9t{t

iel u t : : u r,r u r 0 d{ g :J n r : t o.r n q fi n : : ru fi kiri tr u fun v nr a t o s vr q or' n : : u fi d.:

ci'lu:J:vnoleixl ldrJ:vnoudururorndurfinro{d.:nrrriul uasfiriruyronsiorfioqrTul:Jdau
Iqdvs

fl{nrutnU?nUUUt0{ Linton, R. (1945: 32)
I

tu fudr.:1 tu dq n ru (Social classes) u u I ufr{ rJ : rnq n r: nifi I q u do qjdaruriu

luf,lnt ldfinr:rnistrunrflunq'ru1 fruornritrfi'u'l:Jnrrunrus uyruryr uiodru-uu n{rurirr1
^--'-j- .{-e-..- r dJ < I d o u ' t- , : drmrirfrnvfrdtltfiil.:frd'{tilufuGusdrriuttnqsrurdrraro rJ:rngnr:arn{na1?uo'lor:un'ld'ir
g y , J o y . I h9 drtljUn:enU?un1:10{n1:0etltU{sU Iud{nil (social stratification) rr:tl-[6oOnlilud0{d'nuils

noo nt:rrillnrulun{rudou nr:rril{Rluluii'.:nruxn{r.r (r.rfu d'usr'xf, 2546 :2tt)
, 

^, 
a 4 4 r q j4 A c) :'-

n{ru fr 5x o.r o=s r ru t ufr q n { ru ln 1 fi fr n ? Iil tfi u ?do { riu (Interacting) : r r i rIn u
q-_r-ded<aarv_aAa;rorv
lu n qiluavl iuurn u2nu n 0 & il 0yl rilaa 0m flu nfl il : 0il qn n: : u lJ 0 {:{ n n a$o g lu nq u du
ziAy

tu-.o{xlo'lnnr:tilo':tiotd'.:nrirt (Engel and et al., 1990: 309)

n : ou n ;? n : 0 u n ;? dr u I : o l#n ? r ru n ru r o'ldr a r u o d t{d?u fi'u fl lil uei

forqrJ:varri;it+ tudd,:ros1#nrrrururulurfi.rfiosrflurJ:slumfsionr:il'0'r:ru'rrEl6n::n
9, as uYu ja

flu: tnfl t?el.:u no n:ounf?xlu (Nuclear family) 0vl4tJru6{n{ln:ounf: dlrJ:vnoldru
e j v tt e 4 v @ dt - jo l,16
u9t1lJ1:91'][lnU19l: ry.:O1flUog:?ilnU ttavun?1ildililurn0nu?i [nayfliltnn:ouni??{uofl

(Extended family) ov?tutuo4{n:ounflxlutla&qrel^ 6u1d.rrJ:vno:16'ru :ltir nruro q.:flr rir

or qnfiqnrio{ ltaufl?nllitflurruuavcvl# rir.:1 (Berelson and Steiner, 1964:297)as

t I fl n I : vt u vr ? u u^ u r tJ I o { fn ? ry r n r : r a r u 1 vi r u fr i 6'o 1 da q rJ u^ u I rJ { o { il n 6'u

9 ol t vl v 9) a! v Vlr) @ t g a t go
o]ufl{nru?1 il00uFl]ud.:fiu0u t9rltn a:oun:?, Uylulytd0'luyyn,td{nil, nqil6t{o.: nqrurydt

il'r{n?rufie, 'xo:6im, fmur::rurrovierur::rudoo firuasion:eu?unr:fuftol{uilnn Jnu
9au t4 Y A A y t q u 9 - j .
r{?f,u ldvru vr?u?i: il n:: rufr rfrurrio.rur rr il o d'udru dr n ufrril u6'ruvrutu nr:finur 16'trri

vvr9/a
n:oun:? uytulytd0'tus?11{d{nru nnil01{o.1q
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"l9rr,0 1 n n 1 : Grl : ? 0 ru o { et u x o I n d I rl : s ry] n : 0 1 n il : e sr n : fi fi n u'l fl o fl n d0 { fir
99

iloo'uri's: d"tfi rfl:len:ornfe, :Lvrlrrmdnruenl.rd'qnr, n{rudi.ro^.r finrrrundronds[asfi

'ilru:ururnfi'undruil:vmn:fifinur ciru6n r ilof,uhjrirurril:rsflo{'0rreirdhiaoqndowi6oq

94vtri<
naluna{fl unqilil:yT'ln:mf,nu1

o- j j v
2.5 .nu?0unrnu?{o{

flst'ut dnu!ilru (2553) finurrio.: "nr:rfln;il nr:on,fil rlayn?tiln'nrfiurol
9q, a e io , i s o r
fl l$u:nt: tuttnnt{[yrv{u141un: yrusrodo Isruilnnru tu:cr lyhilruaeR]uluuirrnragrrfi$q

:oIr'hflififirod"flu'j'r n{ru6'rodr.rrirutnqirflurrCIryi'rriuHry-'r fiorq:vn'ir.r ts-z+ iJ rflufifisr

findnutunvfint:finuioEilu:vd'u:J?q,qllaE nr:rflniua*oIsruilr nu'jr nrjrud":otir.:ri':u}.rqj$ us
doorais
fin'lrrucu"[olunr: drurioqdol*rururrrnnrolu:o'lv,hhfifiroaoqitu:vrTu:Jrunar{Inufi

n?1ildu101un1:€i1uflioodoI.ilururn'rulu:61'[y,h{rurnn'irnruluuir?rudo1firdnr?oo
o- u o r;.7.i s q a oJ a e ,, J - i a I

dl?l:1J911[tl'lU{Ytgt.:dO [flU0r'lRlU lUlJ:t?tU6I0lUUU U:[?tUUU [9yt1{iUtrn:snljli-Uo{UU
orJaroitqrds'
r11.1U1U9r?ruUlJ:r?rUmnOUer?OUl{r14U t.ilU6U1il1nfidn uAUlUsvn',iXnr:r6Um1{ilU:Oly'hhq

fi fi ro a n { ru 6": o ti x fi u q n^n : : ru tu n r : uila? dl u u 0 n : 0'hhfl 1 il r n fi qn : o { n { u r n'r o n r : g Itil u su 1q

nrolu:nlr,hflr rirrfufi.rfi:J:rnqoqinrulurhulfluRn nu'jr finrrruautolu;rJnrilillnfiqa
t Y dd I 4 q q v I 6 d j r s I udri':umn6runEtfrurnoitvfinrtruau1olufrrr{u{{fl?u lfinfi rraendileI?0diIf,lfin:rruau1o

S+ltti,iqlo91.r.tqalll
l!NU0rldunlu:urR?1[n:0{[rsr{fl1uulnmqq tud?uuo{n]:0n01lJ1ucYun1?rt0 tc}lualldunluu

vru'ir nr: IfluolrRruluuinnraotfi fiudrBsrrfid.:finr:st'osi'rJeruiurodu?ranrnru:orf:-r
$

vu v dt a y A t v t d s i s 90, a r
r dl n t u u f, u rr u ul n r rfl u du 6'rfi n {ru 6'r o dr.: rn urfi u J.N u iu r il r n fi qn In u {1#u? n r : rir u hn qj

0edtilr:n0adigrJnrvr16'drriurolu:nllhilrriu vuru6#oradrflufiurirfin{rLd'rodr.:rnurfiu

Isunrrrurnfr qn Inuriru1rqjrv arrur: fl 0qdrAilnrvrludol.ilunrrldniuri'u

fn n r tu n : in uv (25 s2) fi nu',,i0 o "n n gm fn r : fi o ar : I fl s iu r r.iru do l^nu o fn u uq

vn{d?u" vtrjr wrJ:villiutunr:JeJyalr rfluflofrodrri'q1nfioih{'o6uf fifiruasionr:d'sfiu1o

ilrdou'nuofnTrJl#rfiioulr:.i:va.:risir{1 ununud',fifr#lnurnnaruil:ernvrfifidorfior{r6.r
9v tl r : t 6 9 t 6 u a @ J 4 t r

u:ud]:rutl,ril1ufln'tunqil u0n0tnu ilu?t duntil:ylRmr:n0od.:l.t-l:rJlt:flunuuil:1na0g
4or6gtAloytr)drq

tlju0'ru ?uulnn?16Yunril:vrnm0u"l rraynnqml n1: il'rtduogt?uIiltluux 0n?'1illiluilan
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3. I nl: driluorJ:vrr n:uav nl:160nnciilsYaodr.tq

3.1.t il:vurn:

rJ : y rr n : fi 1 #lu n r : i fi'u n 9., d n q', q n dr fi u r 1 #ri n r : f i u u fi.: d o 1 u rr sr du fi
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2556

3.1.2 nr:6onncjl6'aodr.r

n{ ru d'r o ti x fi 1 dlu n r : i;, o iu d Froo n d ru o n dr fi ru r lduin r : fr u r ri,: fi oq ,,-, ..-{_,_qi-

-!q 4 4o 4 o a o v v d 4 ln Ilurflailuvt0lrRoru0{rrns01[f]0?1:u,r1:1u d.:rinqua:'lurlil ru-o.:otn"[rjd]u1:nm:1u
-l i y o - J a qc, o u , h r:j:vvrn:frttt4o5l nlfuo-tlf nr: riru?ilrurnsr'rodrrrrll'[rjvr: rl{ru?uil:ertn: (rinur

Irfrrd:iryu\ 2s5t : 74) trnqfl:nr:ri1u?0llrutnndud':otjxuuuhivr:ru,ilru?uil:ys1n:

In u fi n'r r u rs^o fiu ss z n ? 1 il fl^n il n r q fi u o il iu 1 d hi rfi u s x6'.: fi
v

arrr:nrirurnrldd'.:fi

n :(1.e6)2 t(0.0s)2

:384.16 fiio :ss nu
I,

6'.:riutu rnr o.:n{ud'-:odr.rfi 1#1u nr: it'urvirri'u 38s nu Iq ufi rnr: rfi r
truLrdou0tudr: o'r li'il1u?u l 5 nu:rrurfl u 400 nu uayl#rnnr.lilun r: rdonn{rufraodr.: Ino
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ovrfionciru6'aotixnunerudsn?n (convenience Sampling) Inuovttonttuudouo'nJti'un{ru
gt Aogl - 9 q 1 ,, @ 4 | o io

0nnlil tTU: n1: : lultu{ do 9t]u: ]ul,tu.t d09r1.rdl 0un: unlu 01u ?u Yrfl ]fl un{

jorrrsl
9n:'trtlt 3.1 n'lu?ulras5ouos10{nExgr?0u1{

uA<&no-
3.2 nl:flrr{rn:0{lrolr l! Iu?ou

rnio r fi o u n c riu n o u n r : a fi.r rnio.: fi o r 5 o u:L:l ao rL o r ru fi ldl u n 1 : rfi u : ? u : ? il
ct Aqgo u 4q I lnY 4 . t < o- ii I
{0rya yt t,rdlil:un1:?0uFt:{u t9rx101nn1:flnu101nr0ndl:nl{6"1 Ylqufl rtae{1u?0umlnu?to{
o I t A d, q y qt) 

^ 
jy 4 S I

ilrurrJ:vqnn lytotilurru']yl'r.: lunl:d51{[tuurY0u0'rx tiln:ounqufl{ilao{rn1:f,nu] t9ruttu{
dt , -!rruljdoilolroontilu 3 et?u 9r{u

3.2.t ciaufi t rfl urirnrlrfi u':fiufl o6'udru ri':uunnnfl o{ finouuulldouCIru rfl u

tluudountlilarufln (Closed-ended response question) 'ldrtri tnq ottl otfiil :srilnr:finut
vtrrt 4 o ol I ao dt 40

lras:tu tFlnolnou fnoluuyr.nrua 5,Uo iln]0turfluuuufrriraoulrtrdon 2 mr{ (Dichotomous

question) ,fituru t {o rravtflur{tnruuuufiflaturi'let01ll#rfion (Multiple choices question) Inu

1#16onrirsroul6'rfiu.rrirflourAu? {ruru + {o ({o z-s)
yAu@greo<
{ofr t tflf,:en'unt:5rr{orya il:ymmutrufrUdt (Nominal scale)

YAvvytdou
\syt z oltl :u9r1jn1:iax0{a il:vrnmr:u.rrirnt (ordinal scale)

doii : otfin :s6'unr:in{oryo il:vmmurrurlqdr (Nominal scale)

oioii + : v 6'u nr : fi nu r : v riu n r : in {o 
ry 

o rJ r uo r,S uo ii r dr (ordinal scale)

ll A urr a v v ,t t d o @,[oyt 5 :ru [ngrolfi0u :ef]unt:?ntoryo :J:;mmr:orrirnu (Ordinal scale)

9 o I udl V A
I -tuo -tfl 

u lu mu { fl 0Yt o.t CIu iiruauncjufraodrs

(nu)

1)
:ouav

fiuquoardu 6ru':u 3 drxl 130 32_50

flru6'nn:ar: druru z d1n1 90 22.50

9a
:lU?mU]n1: 45 11.25

9ah/
:"tu:?udu tilu tryutgto: 45 11.25

9eC, I
51iln0nu? qn tcrurgro: 45 tt.25
y t8t
:'ruflgr'l:flll 45 11.25

:?TJ 400 100.0
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l.z.z d:rufi z tfl u uu r c s u o r ru rd oa ri'u il o t'u 6'r u rvr n u^n rfi s dr u 1 6'uri fi r ra s r u r n

sirurilltotnrvt/draar: n'rrurdrur?uxo{ud{ fi rfrur n'rrusTnriu nrrrtJnprrriu uasiltil'udru
I

d.:nuvr-s : dru 'lduri n:ornia:Lnrrmasrrusvrr{frsnl ndrudxos fifiFracion:surunr:irfq - '-"----{r

4^s-- ___g_! o t v 1 ,4<l i ;. d o - oflo [iNUtlt'lt,o{Qnn]:1u01?lu1ul{u.:d0 : fll0lf,nu'ltl,9l?{uyldrmortlorrtac0rmortiu.ir:u
ev4
0{fl?noua:'r1n1uI

nuuuu : s6'::n'rrl6nrfi u

s rrurodq r#udauotirro'r

+ rrurudr r#u6'au

: ururudr ilrunar.r

z urrudr hirfiudro

l r.r ulu04{ trirrlu 6'ruo dr.:o''r

,t^v qy Jt i e I I qt, o l t '
fl ?0u trtnilcvrn rtq au tu nr:u:Jnna Inul#Asr : nr: rirurud:rn{N :ym'ir.:#u9{

-v a le 
I

(ria urrrfi ryf:iryrr, 25 5 t : ++g-+so) d.:fi

01nrYfl:
Iq e a@

OU9llfllfiUll : lIdU
tOU

01u?uuu

I

dt fiu n t : o n^:J : r ulu ei': u iJ 0 { Descriptive fl o a r i i flu I o { dn u il s I ru u d 0 lJ 0 I lJ

fi 1#: v dr in{ory n r.l : vrnvr du sr : n rn #u (Interval scale) ffi fiuldrn nrrirq A u d{ d
n slruu rqdu nt:lrila r.{n

4ro-;
4.21 - 5.00 l,tu]uit.: 0u lu:s9ljUlnylr[a

{q

3.41 -4.20 r.rutuil4l oqjtu : vd'ulrn

z.6t -3.40 HUru6.: odlu:yd'rrJrunar{g

l.8l - 2.60 fi:Jrud{ odtu:;d'rrloo{

r.00 - t.so rrurudr otilu:yd'uriuodatoq

r.z.s ciaufi s tfl uuuucm olu,do.ri'ufl r 6'ufi fi ruasion: c urunr: frffi ol,iluilr{
-.----y-lt- o r s a d4 C ;. 4 o ^ o v v10{4nfl1:'lut11,lu1u}lu{fl0: n:ilf,nHtt1j9r1Iuyt01tR0tuo{ttae0ltR0?t:u"r1:ru dtrin

d@ I t r ,,qila:'lur tfi dnu nrato{ ttuu doun 1ilfi'.: ao.r ri'luil:s nou druri r n rrufitd:ltfl: inuu u

'lotn'fm fltnn (Likert Scale Question) ttriavdroufittuuaornrrurflurmu Likert scate Inorsld



: sdunr:ierdorun rj:srnm dun :Rrn (Intervat scale) fi s : vdu lnerfi rnfl .linr: rirr unnsrruu{
I

n{il

n&uuu :vdunr:aulo
aegti

5 firJ'rufi{ 5ugulnilqn

4 flrurud{ iufurns

3 rulud{ iufiJrunor.r

2 nrrruff{ irfiiou
r r4rnu6{ lilrnoiuf{

,t

ffi i'u 1 #r n nr q{ri r rn fi u l u n r : u:J n n n I n u l #a sr : n r : d r u r su'd a r n {r.: : y n d r.r duqq

,o a lo 
)

(fiaur rru'rdrirgrr, 2551 :++q-+so) d{fi

0'lfldgr:
te o -uollgt:RlfrTu : lldu

v
oq
01u?usu

I
v v a I o I as
o':uu n1: oRil: 1u lu d?u1 oil Descriptive fl anl: ?t u1,o{ a nuilu ttuu d0uoltJ

fi 1#: s dr in do ry a rJ : ; m v du sr : n r n #u (Interval scae) {i{'uldtn ru.?itq 6 u d'rd

neuuurndu nl:rrilnfin
d

4.2r -s.00 ?iurufr .: odlu:vd'rilrnfi der

41"-"
3.41 - 4.20 ?ruluo.: 0g tu:vetuilln

2.61 -3.40 fi ilrufrs oqjlu:vriu:Jrunax
4rocgt

l.8l - 2.60 firJ1U0.r og tu:u9tuuou
4rqugi

1.00 - 1.80 ?ilrluo{ ou tu:ugrxuoumflo{eL Y a 
rfiodlflunr:?flul'Ufl OU n1 :fl : 1.:tft :0.t

9A@ hgro a I A a ioYq au o @ -:
,.t? 0 u t9ro ltu u n I : d: ]{rn : 0{u oYt ts tu.: Iu ?0 ugt l}J a In u n {u

9 O I I aq
d:1{ttuudouCI'ru tfln:0unqrufl1iln?rury{rru1u1o{nr:?0u

- I q I a q av i I
3.2.5.2 d:1{rruud0unril t14fi:0unqiln:0urru?nn tunr:?0u ry{gt0{

9t,

n:ounoxfi'nsi'unJ:rravconndo.:ri'uisrnrj:ca.:ridrnfunt:?fiofirirrun fr'.:riln : riru lduriqa

d,A---rct'
rlj u r ru u d o u ft'r il rn u ? ri'u u o i'u ri : u r n n n fl o { frn o u r ru u d o u 0'r U r rn v rir u fiqqfY?u1l

44
3.2.s.1 flnu ryrqu {l rofl ft'r: rrne { ruefrufi 16u'ldo{rfr orfl urruemrllunr:

dr
rljufY?ull I tilutruljdouft]urflu?nuilo1ua:u1nnnfl0.:rynourruudouo'lu ltnud?uyt 2 rilu

;uquv^quyvtidri-
lruu d0u0liltnu?nu il 0 0ugr'rurvrfiu nlrneil 0 0ualu d{ nil d?uvt 3 rlju rruu d0 u0 trutnu?fl lJ
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il06'ufifinadonrsu?unr:fufdol*ruillxo{Qndriru,$rrrirumrirdo : n:fifinulnrdrfi
odoaoeqd

o ltR onJ 0{ tto e o'ltR o ?'l: u ul : 1lJ n { il ?9t E u o : lTI ]u

3.2.s.3 druuuaounrlq fuirsfi afr.:du lilrau ooror: tIfi rjf nurn r:
nun?10d:s liloa:?0d0rn?tun:0unqil{0{ru0rt n?txQnsto{ tloe:ufilrlusilrrSo
I
l0tduolruv

3.2.s.4 r.l fu rJ :.: r r u u ry o u n'r u er r ru ri r r ru s d r r i o do r a u o r ru v t o.: o r r r : dfiq

rd Y ,t ^ 
j o o J o yo

il:nulnt:nun?10fl:u r?roflr1:fitla:?0610uonfl:,r tilrnnn?rruaruu:airiourirhJldri,r

3.2.5.5 d r u u :r a o u d o u n r ru d u fi 'l t rr dr r a u o"si o fi yr : { n iu a fi fi fi n ? r il9ea

AcrgtAerasr4jj
luo?T1iun1un'l:ct51{[nro.tu0?0uttne9t'lun1:f,nu1t?t09t:?0d0iln?lutytu.t9t:.1 (Ioc) 1o.:
i c, lo e v

tu 0fi 11I: 0lJyr{y{ 01:ruln ?1uQnn0.:s9tr0u

;.0 il r ur u a o u n r ru fi ldiu n r : rJ fu rh.r uri'lt rai r udr'hJ vr sr n o.r 1 d (r.yq

out) 'hJvrnao':l#rirqndtfiudrrrirurrirdolun{ru6':odx 6ruru 30 nu fihildn{ru6'rotir.:
a g o a /tr r i ;, - i qra4 t o I o o/-

05.:udldtrurTrn:rvri'hjrrn':rrurfiofiu (Reliability) Ipruld?inr:urrird'ru:J:sfrvrf dayh orn

{rrr cronbacrr (riaur ?ru'sdfqs't,2551: ++g) ritrronlhfildosuansds:ydrn?1un{dxo.r

ruu u rro u o r u ri r ;i liltn ft a u.: riu r r r n u an q'i r fi n : r l rfi o riu a.rq

irddrrAd,tvridagll:1{11 3.2 n15t1J:UUtvruufil IOC unenln?]utsoilu1o{nqilmnao.: 30 qa nunquYr rnut:{

4oo {n 6'ru fl o 6'udrurr nu'n

i ocrd r r i ",rt nn 1: 1{ fr 3.2 rrdn {'lfi rfl u ?rn rn ?lurrou u1, o{ ltuu fl ouCI'lu1 0{fr?tril :
t, q q r, a 4r i ": V A i ai a a A 3 6
f'tlulJ00u9tlulytflunilntn?1il[10uu:tu9r'tutilululu0unl:[nuttuud0u0ltJ[1{u1Ju 0'lntnu

9o9{vYa
{0n10uJ otuuoouFnulilnun otil?u

I
nl

IOC

t4v
ntn?tiltToilu

Try out tnuot.t

dttaurul9 4 0.81 0.722 0.725

olt
9r 1r t14 U {1J 0 { fl 1?t/1J 1 ? fl 1: 5 0.86 0.731 0.780

v9
n ? 1u tu tJ 1l u 1J 0.: t td.l 4 0.91 0.770 0.812

vv
n?luglqnu 4 I 0.810 0.830

nrrrulopruiu 4 I 0.747 0.822
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n{lmnnol :o n{rd"rotix nfriornrfiuois +oo n{rurTrodrr rirn:rrurfiorTuros6'rrrrJ:r-lndrufir -- - - -" --'--'{
,i;:i

nln?lutT0uurlru1ru

dd4rrA,i,rvtjaanl:r{n 33 n]:r1J:uulytuunt Ioc lrovnln?lilttsoiluxo.:ndilmaoo{ 30 yfl flunriufr rfruoi.lr a -- -{-- '-

400 qq diuri'rnru

0rnn1: r{d 3.3 rrdfl .:1#r#u'irrirnrrrLrfioriurolrruurroilntrrosfr?uil:6'ru
y d, "i ") y I d i d a .i i a ,
d{ n u il n 1 n ? l x ts o il u : 1 u 91 1 u t}I u fl u tlJo ]J n t : rn u tlu u d o u 0 l u tyiu,u u n ] n r9t :.J n q il m n n o {

ro nrjld:odr.r ndrotnrfiro?.: +oo n{rur1rotjx rirnrrrurfioriutorsTru:J:rlndrufirirn'rru
tj

4qad

rsouur?1lJflu

i^.FdliJ,vtjda
911:l{n 3.4 n1:t]J:uutvluufil IOC llnsnrn?1rt"t0ilu10{nqilmnno{ 30 Tn riunqlfr rfrU0t{

4oo En druil o ir'udru n: su?u nr: iuf

0InnI:I{d 3.4 trdfl {t#r#u'irrirn'rrutfiofuto.uruudou0IuroIsr'rruJ: dru
o7 e 9 v ydt i .t gt A 3 i a a A dlJ00un]un:vu?un1::uIrnln?rru[50ilu:lufilur?{uluruounl:rf]uttuud0u0'llJry{unu orng

Arrotvdatvrrj"'q
tn-run{rumnno.: 30 ndilsrxoti'r{ rn'sornrfrunS{ 400 n{ru6"rodr.: rirneurBofuuo{st'?uil:Un
9) 4t i ", :3
n luun 1n ?lulsolJu[11 u 1Ju

9oYv
1'Ofi't0]il otufl{nil 0lu?u

1)
1'O

I
fl-l

IOC

t4v
nrn?tiltuouu

Try out
6A

tnu0:{

fl:0un:? 5 I 0.813 0.854
tYa

nnr0l{o.: 5 I 0.737 o.'784

uYlulYruasd0lus 4 I 0.736 0.782

9oYelvYvy
fl 0nt0til oruuoou9t'tiln:yu2un1::ug 0lu?u

l
nt

IOC

l4v
RlR?1lltU0ilU

Try out
CA

tnu0:{
94q@
a'lulo0flrilfi:u 6 0.89 0.788 0.81I
9ao
nlutaofldu t0 6 I 0.779 0.793

Y4d
ntuta0flan?'tu 6 0.94 0.751 0.755
YAoqluta0fltft0't 6 I 0.703 0.754
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3.3 nrlfiu:?ur2rudoila

a@ d

n 1 : ? o u r u o 9o d,fl , n r : fi n u r rdo.r il o 6'u fi fi fl a si o n : y r e u n r : ir ia'o I cr u Rr r 1r o {rq

--rt rt o r s d <4 i j. d o a o

0fln1:'.lU0114U1U?lUtldO: n:ilf,nU1tlJgl?IUylOlti'lOtUO.luOY0l[R0?1:Ulil:1U n{il?Ag

4s 9ao 69ro o d I I I

oua: rrrlu tafl H?0u rerer"rruunr:rnurouafl 'rrudusroudssiohJfi
qgg

Ir.r.r r7oryarJgru4fi (primary aata)'ldornn r : l#ur u aor n rru rfi u{oryn o rnnrj ru

e t o s ,au o d 9 s q 9/ j j
0l?0ul{ 0'ru?u 400 nu taur.r?0u0eyIrnl:lflu:?u:?utoryn lflu [,rlruudou0'lu9tlildEt]u7iyt

rirrunli ln06rurfir{0ruaturnooufiouruu 2ss6 0u1d{0ua0rnniiu6'rotirrn:usrudrurud{q{a

nlilua
t) ^ a 4 lt Ad 9 q 4

3.3.2 lroUa4nu4U (Secondary data) tljU'iloryAmtnU:?U:?u{OryO0]nilU{dO
o a- i i 9 v a a d t I a i d jd
srl:]1Jmn ?]il ,{a{ 1u ?0 uyrtnu?10{ 14 u{ do?ru}r rrn u rrH a{1oil am 1{ou[9t0: tu 0tmiln?lil
A Y o o rrj s 9 o t v a A q9r,
tnu?t0{nun:eu?un1:: u: d0 t!ilu0r110{: 1u 0114u1u14u{do rfl o t51J: y n0ufl 1: n'lilunn:ol.J

a 6l aq o99 a o d aq
[[u?fl n [un1: ?0u trnB t,ro1.t o{ tunl: [lJUu: ]u{ 1u r{afl 1: ?nu

3.4 nr:flonrsriruasR'n?rn:rvr{{oua{

idttootyg^s
ru orfl lI : ? u : ?lJ 1 o { o t l n tlu u d0 u 0 l u fi 5 lJ 0l't u 0 1 u ?u x u'l n fl ? o ul{ tla ? {? 0 u t e

c - A 19 ! -:
n ltuu n1: ?rn: 1efl 1o{aolrl,u9r 0u 9l.ru

3.4.1 nr:ffon:vdrdoqo

3.4.1.1 nr: er: ?0 fl 0ur1ory a (Editine) rJi6'un:'lnaoun ?rildilrg: niro.:nr:
iu' d

9r ou ltu u d0 u 0 
-nJ 

r ru fl [ ru u doI n 1 u Yt tu rYu u : iu 0 0n

3.4.1.2 n r : a { : #d (coding) ri r r ru u a o u n r l fi q n do s G urL io ur rd?il r a { : #fl
juro o l,t,r I

9rlUYr tnnlilun:?16Y t?a?{fi u1

3.4.t.3 n1:il :sr,?n r.ra{oryo (Processing) {o ry nfi n r : riarrdrd rutfi inr :

riuvr'nlsrutdrnf os'luJn:fl0u?r'?relofrfionr:rJ:sil?n,{n{oun dq1dlil:un:udn^a^drrf o::Jg{

ioal
SPSS for Windows Statistic Package for Social Sciences t1'l0yl'ln'l:?tfi:l&t4ltnvmndOU

druetglu
a 19

3.4.2 nlr?tfi:tvl,tl,olJo
U

^ 
19 s oY aaa

3.4.2.1 nr :itn: tu ti doru n ler otdafi 6rfi {Y.t : : nlu t (Descriptive statistic) tff oq

AorutvJ'cti
oiu tud'nuily1, o{n dil ei?o t,r{ d'ril nrio oo & (Percentag.) tn'o1#oiu ru#nu rur r?oun ttnI

rruudournurirufi r doryofl ri'udrurlnnntorf,norrrruaounril'ldrui rns o'rrJ o16?I : ruld
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riorrr'ou :v6'rnr:finur Inuan'sr'fildr:J6uurfiuun?rurrflnsix:sn'ir.rrirra6otorn{rufrrotjr.r

z n{u Jounr:mnaourir t-T"st (riaor rrfirdriqrr,2ssl) fi:sd:LriutirrTrg o.os rrnsa66fit#

vrerdoun?rrurrnnsirq:sn'jrsrirrafio z n{ruriu1:Jlpronr:irn:ryr{narurril:il:ruyrrr16u'l

(one Way Analysis of variance ANovA) (rinur :tfirtfiirgrr,2sst) fi:yrTuriudrriq o.os

3.4.2.2 n r : irn : r s r{a fi fi rfi .r o r1 il I lt (lnferential Statistics) rfl u aa'sr'fi 1 d

mndoudilryor^grunr:ifro rdo,ras'so'.:n'lrrudurfluf,ro.:6':urJ:s1uuac6'ar:J:nrru Inoa66iild

lunr:mrreouaruryn-gru 6o Correlation Coefficient ttacmndou,noouutn:nlrirrtvrulnul#

Multiple regression

s.s o66fi1'fr1unr :irn : rsririoqa

)t,o 4 d, ao, aao a lv A
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vi r u 1 rtn : r ru a u t r {o ry n 16 u : fii : t n t u f o fi vr r^ n^ tnu
ulslq/{eti

0'rndo tlNU 0r11 0.t :'lul,t u{ d0yl0{ 0u

3.76 l.0l iltn

viruh{n:ur auto{oryn16u:6'urris dofi o onln ri o rn
jsgorqd
rro tlNUanl0{:1u01}.tu'tuilu{d0

3.65 0.99 il'ln

I o 9 q Y i v u jor
yllu lfi n?lu du t0{ ou arnu?nu?ur?n1il[lJ91 00.1

nri.rdooonlnri 
t 3.59 1.08 il'ln

I qgt q y i - i, a
m'ru tiln?]ilrTu tlxoualnu?nu1ordu01rlflu10.r

In:snr: niu ri:uarr:tnrrritdo tiJudu
3.69 1.072 illn

:?U 3.70 1.03 il1n
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q4i6lr<s9otv<4ritrqi,
?tu.tdoYt00n t?,tu01nrYo t!ilru01llj0{5lu0114u1u1.1u.rflo ilnlrQaurytlnu 3.65 ytlu lfin?1il

ogiqe
6tu tolrouarnu?nu?ur?arfirilooowrrisdooonlnri firirrqduryirriu :.sg yirul#n?lildu10

q

{oryarfioefi'rdorauon'reuflo{In:{nr: rliu ri:uan:rnrnri.rfio rflu6'u firiiradurvirrYu :.og

i'itien:t{ii a.rq rirrqdu (Mean) rrasriro?rilrfro.truurror:gru (SD) :vd'lnerrudr6'q1tos
- Yai s I Y u 4 q o 4 o a

n:yu?un1::utdo Ilruitt'110{nnflt:1u14u.:cYo tut19t0'tlR0[u0{tlns0ltn0?'l: uqq

o v u 40 I 4 d
s'l:'l1J 0{fi ?9t0uo:lTrtu tunlunl:taofl nn?1Iq

0rnnr:r{d 4. I 9 r{u'jr {tdr?nr:fi n'rrrufi rrr#u sion: sr runr: i:Lfdo Iwunr r
99oru49A

flo{Annl:1u01fiu1u14u{rY0 o'runl:taondn?1il Iqu:rilodlu:uO'urJ'ln firirrqdurvirri'u:.ZOgq

4 a q r v y t yqr, a d a d q 9
ru-ofrt1:ilrluusiavr[rdo flu'ir {lduinr:iln2'run-.nrfruluriruni:g.:101u:yriulrnluqn{o
h9, r r u d i q Y v I r qqr j a r j t v
[9rttfl vlluilnnufln?]u[1I0 t14n:{nun?1il9r0{n]:10{yt]u tl.tulnmqa ilnlranurynnu 3.81

r d 9 t ' I lA dr j r -Yt'lu0ufln?"DJtoruntr?dr:1udo].ilutu1enilil:yrYunt:nifirnuilurJ'l rJflt[qourylt fr:U 3.76I

viruov6n:rru{orundt:ar:ludol.ilualr0'rn:ilnrvrfiuan.rl{ludorvirriu firirrqduryiriYu r.oo{q

vtlA<YYvA
nrvu ?unr::u g fl 0 [rNU cu11.,o{0 nn ] : 1u?1u.r fl o

v44
fl"lun]:taoR9tfi?"til

x SD
tcou

ov
n?1ild]R0,e

virurinrvHnrrrurfi ol#n : r fiun'rrrudo{nr: ro.rvirul#
j

il1nmflglq

3.81 1.00 il1n

rdYt
vtlu 0vfl n?1il1 0uo11?6Yr:1u doI.ilu0l19t1rl{

rJA
il:sdun1:0tiltnuiluu1

3.76 0.98 il1n

viru ov6nrtrudoruadrrar: lu dol.iluilrrrn: ilnrfl dq9
t9

ruarx'l{tudorvirriu
3.66 1.03 il1n

r4douu4s,
il'lu0etaonnn?1il0'lnn11?ilru{d0d tnunul0{:1u

sAl
t4u{d0il1nn?1

3.s8 1.03 il1n

r A d 9o 9 @ 4
Yl'lU0gtnOnnn?1ilfl UltfYU 0 (Presenter)lj0tl5'lUt4lJ{flOs

I

ulnn?1
3.66 1.09 lJ1fl

viru rs6n':rrudoryarirrar: 1u doI$uflrrerrilfiflunel^Io{

auto{
3.73 l.03 u'1fl

:?il 3.70 1.03 lt1fl
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,4d
vr'ruovrCIonfln?ril0rnrirtiqrri.rdsaJaunurosfiurri.rfiournn'ir firirrq6uryirfir :.sg uoc

r a 4 9o
vtlu0vtaonfln2lueJilltdu0 (Presenter)toriruuri.:fiorurnn'ir firirrqdurvirri'u :.oo yirurv

a n ? r il r 0 u n I I ? d I : tu d o I w u nr r n r ru fi'fl u n sr'r o { et u ro il fi ri r rq fi u ryi r ily I .t Is

i'i,'nr:t{fi l.ZO rirra60 (Mean) uncrirnrrilrfiusruururn:gru (SD) :s6'ln.:rutird'qto.:
g, Y4 s 9 I s 4 q o 4 o q

n:uU?Unl::UIdo tlllu0I'11o.:0nn1:1ufiU.1do tutljfr0'ltRorilO{[tayof tnOrrf U{U

.ir:ru 6'rninqun:rryr'rfi ludrunr:ro^on0a{'r

-. i.-^ t yqy a d a d r - 9i
01nfl 'l:l{yt 4.20 lIU?1 ry t,ru: n1:iln?]ilnnlilUgtofl :uu?u n1:tuido

S9/or-494oSrq-a'Are
tlNUflil10{Ann'l:]u0114U1UfiU{flO 9nUnl:rn0nrq0r tgtu:?rJ0(, [u:u9tuil]n ufl1[anulytlnuq -E -

- -. li a q t v 9) t yqt) a 4 a d q y o o
r.o+ rru-o fr t t : u r "lu usi n v rh {o n u d r {ldu i n r : fi fl ? r il n- o rfi u lu dr u n r : g.r 1 o lu : v d'l il r nl u

9 vtI ' r o i I t I o, j , -
Un{o '[6'uri virutnortanrvsoto.tiruryi'ruu ilnrrqduryitrlu 3.28 yiruondrrqilrvdrs iu

,t9,

t?artTittiu firirrq6uryirri':r :.ot viruoo{rrqflrvsr:rfrurfirvirriu firirrqdurvirtiu r.oo viruondr

grluuunl:I,ilusurrfur 1d' firitrq6urvirri'u g.so viruorrdrrqnrsfrrirrryuofiudr{
9ty

(Presenter)tvirriu firirrq6orvirrYr :.so viruoerdrraflrsd'?fruri'rrvirriu firirrqfioryirrir :.oq

4.2 ?{nnr:era:rv#doryalorsli'a66drs6.rrdonoGrouflililASru

drmiran^6fi1dtunr:i,or'.rr#riu lrrir,,rnorvirnr:mnaounarruugrnsir,::yfl.ir.:

n'lrrutt:J::J:'lutoln{rurilf,yi.r z n{ru Iquldafisr- Levene' test drrrnruonr:yrerdouuu'irfi

ritn:t:ruil:rJ:rurLor#.r z n{lhirrnnsir.:ri'u (rir sig finirrvirrirriorurnn'jr o.os) rslddr

v 7rA< yy vA
nrvu?un1::u gflo lrNUonl,o{BRnt:"tu?lu{flo

9Aonlilntilaonoool
x SD

:sau
ovn?tililnn,q

.vto49rv
Yt'lu t9r t 1tail1uu01, 0{: 1u tYt'tuu 3.78 1.03 il1n

lotulv
Yl'lu0ft01tail]ury?{ ?u l?a1[Ytluu 3.61 t.0'1 il1n
roayta

1l1U 09t t'lt0?I1u9t : ldufi lryt luu 3.66 1.02 il1n

viru nn'$r;rJrruu nr: Jfl unrrriur ld 3.56 r.04 ru1n

viru nrr 6rtqfl rv{rirrau ofr udr (presenter)rvirfiu 3.56 1.06 il1n
roqagta

m lu 09r t'ttqy{1s9r ?du n ltyt 1 uu 3.69 1.05 uln

:?tt 3.64 1.05 il1n
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Equal Variances Assumea drrnfurunnt:vtodoun?trltnngir{:efl'jt{n:uu?unl:fuf6y40
s I I v 4 | J ,I*ruurto.:qndriruurirfroro':n{rurilflfr{ 2 n{u uoiurnr{ofl'r:yredouilx'it n?'rulril:il:?u

I

xo{nriilr?If,ti's z n{rurrnnsir.:riu (rir sig firirrlson'jr o.os) oyldrir Equal variances not

Assumed drrfuan'rifildlunr:?rn:rr#riu1u,iu,,:ntrr4rn'r:yreldoun?ruryirriuro{n?ru

rr:J:il:auto.:n{ru (Homogeneity of Variance) Iertltdafist^ Levene Statistic don',n^una,

madouflu'jr n{rorqfirirn:rruuil:il:ru'hiusrnsir.rriurlnn{ru (rir sig firirrvir6'lniorurnn'jr
,

o.os) osl# F- test lunr:mnaoun?llJrraneir{lJ0.:n:vu?un'r:6'nAuhdoto.rnciuoro rtsiurnqq

flnnr:yredorlnu'jrn{uotqfirirn'rtrurr:J:rJ:ruusrndr.:6'uodr.:#ou z n{l lrir sig firirriou

n'jr o.os) rvldan^n- Brown- Forsythe

4.2.1 ruonr:irn:rv#d'aua66rfi sdr{6fluGiautorrJoosdauuanaq

orufi grudo t : sd'u nr: fr ft o r n: v u au n r : fu fdo l.il u il r I o r q n dr#r u

nriqfiolunrndrmorn'o.ruasdrrnorr?ufr:ru fi.rrinoua:rryrrfirrsrnsir.:ri'usrrrilrfruri:uq

i,ecl,Jratqvte
q n n n fi r rn n si x rYu l u ri r u fr a r ru r : o r nj s a ru ru or^g r u d o u n r ru il o flu ri r u q n n a 1 d6'.: fi

ayatyqydsggflililnglul,oil 1.1 :efl unr::u110{n:yu?un1::u: d0 tfl uil110{Qnnl:tu
v 4 q o 4 o a o q o d t e ,qY a d

1,ru{d0 [ur1,9r01rRotlJ0{ ttae0llfl0?1:usl:lu 0{il?n0ua:155'lu trflnnl{nufllilr.t t,Iril:nl:ytq9

4lo
lJlv{f,ttnnnl{nu

drr il na n 1 : m a do u n ? r u un n ei r { : v u'ir r n : v :r a u n r : fr f do 1.uu nnr o r
g9@4r},irrrre

onnl:ru?ru.rdolJo{noilrlrf,yr{ 2 nor ry{,{anr:?rnfloun?rilrril:il:':u:su'irrnrirurunfr.t$qca

2 nriru Inul#afifi Levene's test udfl{drlgtl:t{d 4.21

f, . r I I - y-is 9)en:r{fr 4.21 ,{nnr:madoilrirnrrrrnJ::J:':ulJo{1ro{n:vu?un1:fuffiolwunrruo{Qnf,t

fiunri.:a'o Iounru:u 6rrrunnrrurun Inuld t -Test

j . -, - r - yA
0'lnnl:1{Yl 4.21 ,{On1:Tfld01J Levene's test ?IU?] n:eU?Unl::il5fio

igro4sdr-tvj<trr[!llutltllo{enn1:lU14U{d0 t9lU:?tJ Un1 Sig t1llnU 0.644 ry{ilnlillnn?'l 0.05 ilillUfi?ltJ?l
9

ritn':rruuil:il:rutorrnafi'.: z n{ruhirrnnrir.:ri'u 6.:1d t-Test n:fi Equal variances Assumed

vY/l<YYvA
nr uu?ilnr::u ifl o lrilututljo{enfi I : lultu{fl o

Levene's test for equality of Variances

F sig.

Ios:aru 0.214 0.644



6.:riu fiifi'ud.:vrrraoun?ruuernsir{rorn:curunr:6'ofru1oto.:rnnfr'.r z nriu lcruldafifi
{q

t -Test fi:sdrneru,fiuri, 95 % Hnnl:vreraouosuoruiuaruruor^glr,uou rir sig rloun'ir o.os dr
9,

,{anr:ilnflounrrrurrnnsir{1Jo{n:uu':unr:d'nfru1o6o Jnul#dfisr^ t-Test rran{d'{nr:rrfi

4.22

i'-yis9y@4
9r1:1{n 4.22 ndnumad0un?lIrrnnnl{n:uu?unr::uIdo tlNU01110{Qnnr:lur-tu{do

6 ruu nn rru ru f, In otdan^st^ t-Test

o', n r',,',.: d q.zz nan'nir n : r ; #{o ry a : v dr n r r u r rn n ei 1 {r n r e :L : u n r : ir: fdo
S tr Y o A o r r dr ' iotlwuurtorondrfrurrisflo ,ilrrrunnrilrflfl nu'ir rir t firir -t.ot Jnufirii sig fi o.toz 8.:ilrir{

r r glA r u d s 9i s 99 uA
rlnn?] 0.05 ttdf].:?1 annlmtilfltlflnfl'l.tnuiln:uu?un]::u:d0 lfluil110{anfl1:lut4u.$d0t{9
llr J o
tuttflnnt{nu

AvA q-rrdsgrto
aruu 6 g r urio fi t.z : s du n : e r ? u n r : fu f d o I w u ar r I 0.: 

Q 
n d1 f 1 u u ri.: do 1 u

o A o a o e v d t o ll Aa t v
n 9rolrRoruo.:ttas01rRo?1:uT1:lu n{fi ?nqua:l1fi luunnn1{nun1uQnnlmu0lglr9rnn1{fl u

lunr:nncoun?rxunneir{n:uu?unr:fuff,olwuBlrto{Qnflrfrunri.rdoxo{nduo'rqd.:na

nrsvrndoun?rxttnnsi'r.::crjrrn'rrrtt:J::J:ruto{ndil0tg Ioul# dn'n' Levene Statistic ttflftit
-A
n{9l1:].QYr 4.23

i,rrsyAsggnr:r{fr 4.23,{ n n r : yr er do u ri r n ? 1x rril : il : ? u 1, o{ fl : y u r u n r : fl f fr o J E u ru rt o.: Q n ri1 it u

r ri.: do Jn unru: :ru,fl lrunnrru or g Ier utd Levene statistic

uY4<
ntvu ?uRl : :u : fl o ItNU CInlJo{t{

1rr, e4anfil:1ltfilt{flo{

T?IflU-IU tflflilaril
t sig.

x SD x SD

Iorsnrn:ar.r 3.66 0.55 3.75 0.51 -1.61 0.107

vyAs y
R:slJ ?uR1 ::U gfl O lqru Bt1lJO{Q nn 1

Y vA
:1UltU{fl0

Levene

Statistic
dfl df2 sig.

Iounrn::r 0.916 4 39s 0.455



64

i ,, rd d r e @ lri s 9
0 lnn 1 : 1.1 Yt 4.23 nll a1J[m u u n q u 0 1 q n u n : v u ?u n'] : : u ? do t.rJ u iu 1 I o { Q n n 1

I v 4 r a qY a S d I 
-- d r

5rururdo ilu?l ?rqnn::ilnrr tru:nr:Jno:'rru firir sig rvirriu o.+ss drrurfrn?r 0.o5

fiilrun?1il'ir rirnrrruuil:il::utornriuoruvrnnriru'[rifin,lrrlusrnsixriu drriufiifru6.:rirnr:q tq c {

ilndoilduun'gru lrrulda66lunr:itn:rv#drnrrlrr:J:il:auvrxt6ur (one - way Analysis of

variances: one - way ANovA) fi:vrYtnrrru,firrTu 95 yo nv,aouiuatruot'grurfiorir sig

rloon'ir 0.05 uneillnnu'ir firirrn6uotirqrlou t ri firrflneir.:riu rvrir'l:Jr:JEurrfiurrfi.rdou

(Multiple Comparison) lnoiGvrsrdouttuu Least Significant Different (LSD) rfionrrirro6u{
a 9 t v t 4e o e ooi s v i
lnlj,l.:rrnnnr{nu out.:tJuudlnn m t{d09lyr: sFru 0.05 trda{s {9r 1: 1{yt 4.24u

o r r ru un n si r { t o { n : s il ? u n r : fu f fi o I.il u il r I o.r g n dr 3r u u ri.: do Jn u n rn : a u

o s O, aa
0'lltunnlUo'lq tnO [Sd00l F-test

d
9r1t1{Yr 4.24

u94S
n:sil?unl5:lJ:do lqruEulg

YY uA,uo{annl:lufiuitflo{

Sum of

Squares
df

Mean

Square
F sig.

Between Groups 1.343 4 0.336 1.205 0.308

Within Groups l10.080 395 0.279

Total ttl.424 399

ioltd<sris
0 1 n fl 1: 1 { ?i 4.24 Nilfi1?ln :',I e fi til : UU tYl U U fl : s U ? U n 1 : : U i d0 [!N U Bl'l 1l O {

L c 4 o i q9 aaq a tI | | d
anfl'l:'luilu.r flo 0 ruunflruoru Isrul#a6cr'1u n1:arn:1er{rirnrrUrril:il::urrrrnur{e

(One - Way Analysis of Variances: One - Way ANOVA) flu'jr n:curunr:fufdolEuotrtol
9r 9, q A S d | - t @ - --- i a t , - -- J a

anrirfrurri.:do lnonryr:?rJ firii sig rvirri'u o.rog fi.tfrririllnni'r o.os riufio :J6'rat
a r groY a io t e 4 - YA S

duxnnlu ?lil]un?1il?r fl tru:n1:YrufluruR'l?{[[nnfl1{nuufl:vu?un1::u?d0 tfluallflo,ll
99qAlnrrqnnnt:'lultu{d0 tilttfl nn'1.:nutottA--9dsvr)(

cruruB g rudo fi t.l : s 6r n : e u ?u n 1 : fu f fr o 1 w u nr r I o { 
Q 

n dr ir u n ri.: do 1 u
6 A o a o @ u 4 t v 9qY a ia d

tlr9t0]tRotru0{ltae0ltRo?1:usl:]u 0{fi?qqun:1ry5lu lrnnfl1{flu9r1ury tsr:n1:?l}JolT?I

rrnnsi'r{rYu lunr:moaoun?lurrflneir{n:eu?unr:fufdol*ruilrflo{Qndrflru'flrrrirourildo

cJo.:n6iilorfin dsnranr:mndoun?lilrrnneir{:eil'irqnrtrurt:J:il:'rurosnriruorfrwlnuldan^o^
{q

-A
Levene Statistic tlrT9{n{n1: 1{Yl 4.25
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flrrr{d 4.25 n?1rJuflnei'r.ruo{n:yu?unr:frffiolqrucuito.tgndrirunri.rdolprunrn:eu

6ttrunfl ruorfir,r Jnuldafist^ L.rene Statistic

vtrA<Y|)
R:vu ?u n r : :u g fl o lrlrH 0r11, o {Q nn I 5 lu

valtu{flo

Levene

Statistic
dfl dn sig.

Inonru:rn 2.166 4 395 0.072

iad,-qYis9
0'lnfl 1: t{yl 4.25 ril:uurmuunqruorgnun: eu?un'r: :uI d0 tc}lut}l'l1o{Qnnl

9aAtvrs
5ruru.:ao ?ru?r n:vu?unr::u; teru:?u frrir sig rvirfi'u o.ozz d.:urnn'jr o.os 14u1un?1u'j1

ri r n : rru urj : il : a u t o s n ri ru o r f; n m n n d r hi fi n : r x tra n f,i r { riu 6'r rfu fri 6'trf s fi t n r : vr o do u

dlnrer'gru lrut#ao^filr..trUrr.rlrfalor'.ru,,,-l:il:'tuilrs16or (one - way Analysis of

Variances: One - Way ANOVA) fi:srTun':rru,fiuriu 95 % nvuorufualufigrutflorir Sig

rloun'ir 0.05 uayfl lnn:L'ji fi rirrqduodxrlou r { fi unnoixfiu ovri r'hJnJi ulrfi uut8{dou

(Multiple Comparison) Inuif;vrsrflouttull Least Significant Different (LSD) rvriorrrirrafiu{
o 9 I v , ' v - ^- . Y -
ter u r.: r rn n fl 'r { n u o u 1 { fi fu ri r n'o vr r.: a 6st'fi : s 6u 0.os t t a q s eT{ fl I : I { fi 4.26

u

jtuYjsrugu4\---
gn:t{rfl 4.26 nxtulrn na t{1 0.: n: eu ?un r: :xI d0 lltlu fll]fl 0{ Qnn]: 1u14 u{ do tnUn lil: ?11

'iruunnrru orfi n lnot#a6a^ Ftest

jolt+<grris
01nfl 1:1.:Yr 4.26 fl nnl:?lfl : lefl til:uutiluun:&u?uni::uid0 t!NUil11o{

99u4o
anfl r:'lufi u.trro 0ruunfl 'trJo1fril Inuldafifitunr:ern: rs#rirn':rruru]:rJ: rumrltdtl:

(One - Way Analysis of Variances: one - Way ANOVA) vtu'jr n:cu:unr:fufdolwuurto.t
99JvASdlaflfl1:]Ul.tu.:do t9tuR'til:?u iln1{

tvAatri,al
rvirri'u o.:zz fr.rfrrirrrnn'ir o.os fun-o il6^tarQnn1sluru.:d0 [nonrn:rru nnr sig rmlnu 0.372 Gr{ufilulnn?] 0.05 uuno ilatd5{

^ t ilqy o ia d r @ d - Yd s I
druil9lg1u 14u1un?1il?1 4 t,LU:n1:YlU01$1Iunnfl'r{flUiln:er?un1::uId0 t!NUflIl1J0.:Qnn1

vYA<
n: vil?u nr: 5lJ : fl o llltu 6tn

I

YY vA
uo{CInnt:"tultu{floq

Sum of

Squares
df

Mean

Square
F sig.

Between Groups r.192 4 0.298 1,068 0.3'72

Within Groups 110.213 395 0.279

Total ttt.424 399

9qdtflrt@:'lurund0 tut[fl nfl ].:nu
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.-a---.]a' {, u o yd s e e (
fliluA gtuliofi r.l : s du n : s u ? u n 1 : fu ffr o l*ru il 1 I o { 

Q 
n dr fi u n ri.r do 1 u

- -o 4 o a o e o a r s gq 9 a jd vlr,9t0'trRoluo{rraso'1rfl0?1:us1:1u 0{l.r?nqua:1$r1ulrgtn9l1{nuolu4lfl5nr:frI:sn-n
-- 4 r e o ' ' ao7 c I " rnltdnuttrernsircfludrfliuafififildlunr:irn:'rsr{uu lulJurr:n0rmtn1:ytnfloun?'rurrflnntil

:vH'ir{n?tlrnJ:rJ:ru1o{ndu r{ant:ytetdoun?tilrraneil{:efi,jt{n?1iluil:il:?uro.:ndil

: v du n r : dn u r Io u1#4fi 6 L"v"n" Statistic udet { $i'{ st I : 1 { fi 4.27

-itsyasggedsell:l.il| 4.27 Ft't1uLterRsrl.tl,0{n:eu?unr:tuId0 [.ilu0t'rxo.:anri'l5tuil1I.rdo lnunrn:rru

{rrtunnrru:vdunr:f,nur Inul# Levene Statistic

-yjsyrtR:vu?unl: :u gflo ltllurutl,o{ennt: tu
vAilu{do

Levene

Statistic
dfl df2 sig.

Inunru:'ur 0.s00 5 394 0.776

i---rddrsdv@9A
01nn1:1{yt 4.27 [lJ:uutytuunqil:3nun1:frnu]flun:cu?un1:tu;do

lflunlrto.:qndrirunri.:do nuir nr:frflnu:?l frrir sig rvirfi'u o.zzo drrurnn'jr 0.0s
t t r r r r h .d J

fiu1un?ruir rirnrrruuil:il:autornrjuanrunrvrrlnn{ruhifin?rilunnsi1.:rYu d'lriu{if,u6.:

f r n t : T n d o u fl il u fi n r u l n u l da n' sr^ l u n r : i r n : r c #d'r n ? l rJ u rJ : rJ : ? u yn { r A u ?

(One - Way Analysis of Variances: One - Way ANOVA) fi:cd'unerurfioriu 95 % tuuort;u
- - j r I t r dr j t , rj t s

rYilxet-Ilutu-odr sig tioun'jt 0.05 rrauilrnnuir ilrirrnduourqriou t qifrusrncirlrTurcdr'lil
q

tLJ:UUlylUUIfl.:cfOu (Multiple Comparison) [nuaf mna0ilttlJU Least Significant Different

(LSD) rfiorrrirrn6u{1orir.:unnsit.:6'u otir.:firiurirdqmrrafin^fi:s6'u 0.0s udn{d'.:
i

9t1:t':yt 4.28

dtvyAsggsdssll:l{Yl 4.28 n?'llJtlflnn1{10{n:uU?un1:tu;rT0 trrUilrr0{Qnritftufl:I{dolnunru::n
,iruunnrru:cd'unr:finur Inu1da66 r-test

vrl4<
R:VU?ilnl: :U: fl O IrrUiUl

99 v4
1'O{0Rnr:1U?11{{CrO



67

0tnnt:t{d 4.28 fl anr:arn: rs#nJEourfi uun:vurunr:iufdoIfl ufl rrot
qndrirurri.:do diuunnrru:s6'unr:finur Ieuldafisr'lunr:irn:rv#rirnarrurr:J:il:'lunrr

t6o: (One - Way Analysis of Variances: One - Way ANOVA) nu'ir n:surunr:iuf#oa
t. I I @ 4 s d r r - - 4 < r r d, <tlNUBtl1o.lQnnl:lU1.rU{CYO tnUnlil:?il rint Sig rm]nu .880 B{iln]:Jlnnit 0.05 rludo

ilg^tatarurun-$tr 14u'run?ril'ir {lduinr:dfi:v6'unr:finuruaneil{fi'ufin:srLrunr:fuffio
Sr9,,vdl,lrtu
r9JUilrlx0{Qnfl 1: ]u?1u.:cY0 turrafl nt{nu

-e--- , i - - v o 9d 3 e, I o
fl ilu A g ru{o fi 1 .s : u d'u n : s u ? u n r : fu {fr o I.}l u iu r u o s q n rir f r u r ri.: dot u

.----!- 4 o 6 o v v a t v 90 9 a ;.lrraoltnotfro{rtnvdrtRo?t5u'f 'r:ril i':rinqra:lrrrfi unnsil{fiuarru{lfru?nr:fifi:ruld

trsrnsitttiu,{an1:madoun?'rtJtrernsirs:sn'ixn?ril[r:J:il:?uro{ndruordyr]nuldafist^

,{ o n r : T a d o il n r n ? I il ttrj : il : : u lr o.: n : y r ? u n'l : fu id o ].il u 0r I lJ o { a n dr 3r u
{q

u 4 S o s hrs o, 66
ilU{d0 [OURlTt:?U t'lttUnfl1:..l:&9lU:]U t9l t9lU l'LdCIFt Levene Statistic

Levene Statistic ttdn{d{at:t{fi 4.29

dgtl:"t.t?t 4.29

i --- td d t s h9v q ,i
0 I n fl I : I l fr 4.29 di a1Jrfi u u n { I : v 6'u : r u ldfi'u n : & u ?u n I : fu f fr o l*ru ar r

99qa
10{Qnnl:tu1{u{doJnuRtv{:?u uu'jt n:surunr:fufdolfluilruolqndr$rurri.:doIna

nlvl:?ru firii sig rvirfiu .gt dlrirnn'jr o.os 14uron?1il'jr rirnarruuil:il:'lutolndu:vd'l
q

Uf, r Ul rd I e - I 9,raq d o:ruld'4nnrjrutrjfin'rrruunnsirrriu 6'.rriur{ifi'u6,:firnr:mnaoildililfisru Inul#afifilunr:
a I r r

Trn:tvfdtn?tilttil:il:?uvn{r6u? (one - way Analysis of variances: one - way ANovA)
i-ii, -ai,e,tfr:ad'unrrrurfrofu 95 % nuuoilfuarurun-gru rru'orir sig rioun'ir 0.05 rrnurrnfidrrndoodx
I r i ,

tiou t { fiuornrir.:ri'u ovrirhJrilSuurfiourfisdou (Muttipte comparison) Inu?Gvrrrdortruu

Least Significant Different (LSD) rfioilrrirrqduqilsrrir.rttsrnsir.:6'u otjr.:firiurirriruilrqafiet'fi{ ' -- ----o-'

:efru o.o5 u6Ye{ri.:slt:r.:fi +.go

vtr4syl)
n:vu ?unr: :uado lrNUorlr,o{ennl i 1u

v4
?tu{flo

Levene

Statistic
dfr dtz sig.

Ioonrn:':ru 2.005 4 39s 0.93
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9r1:1{n 4.30
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tvy4tr)yazgs
n?1ilrrnfl a 1{ro{fl : su?u n1: : u gdo tfl u Eu11, 0tl Qnnl5 lu14 u { do tauR ]y{: ?u

6ruunfl ru: c 6':r: ru'ld Jnutdafi o r-test

v vA<
nryu?ufl l::ugflo llilu0r"l

YY va
10{annt:'tultu{lfloq

Sum of

Squares
df

Mean

Square
F sig.

Between Groups 2.5',73 4 0.643 2.334 0.055

Within Groups l08.8s l 39s 0.276

Total ttt.424 399

j - -- ^ d ta d - yzi sr]nfl 1: 1.1yI 4.30 nanl: ?[n: 1u?t [U : uurmuun: uu?u n1: : ui 6io [qu iul1jo{

ondr$rurrirdo dtuunnru:ud'il:ruld' lnol#afi61unr:irn:1y#rirn?rilurj::J::uyn{rAu?q

(One - Way Analysis of Variances: One - Way ANOVA) y{u'jt n:euruni:ilfdolwunrrto.:
9 9 e 4 S d t r - d < t t i' 4 ra 6

Qnnl:11114U{dO tfrU'r]Y{:?il Unl Sig rmlnU .055 ry{ilnl}J]nfl?l 0.05 UUflo UordIdililgt$]U
I tq9 o i< s t,l ,t t v 4 - yA s y ,,ruluFr?]tJ?1 ,..ltT1J:n'l:vlu5u9ru:]u t9tuqnn'l{nuiln:&u?un1::u:d0 tlNUi}t'110{nnn151uq 'u - - -{

@Alnrl
?tlJ{do [:.rttqnq'r{flu

aruu 6 g r u{o z il o ffu d't u rm n u'n rr a s fl o i'o dr u d.: n ru fi n ? I u dil fiu dfi'x
- Yd S I I o I s 4 q o a o a

n:eil?un1::uEcIo t![ruilrlfl0{Qnnl:lur1r4u1ul.ru{do turl,9r0lrR0ru0{rrasollR0?1:u9,1:1u
d

1{1{?nOUA:lSrtU
o v aaiqr/c a d q9,l r aa aa v v I

cY 1 ?r : u d 0 0l Yl ts [u n ] : ? rn :'r & 11 r u I sfl 1 : Yr 9r d 0 u n 1 6Y0 9l r ru u dfi 9l dr dilil u I
iolevlt@tlqydjlJO{ Pearson Correlation tY{0?tn:]s14n?lildtlilUI:V?1?1{A?Uil:Yl{fYo{91? 61Un1 Sig.

g t , & a q q a 4 u I J o v @ du r dfioun'jr 0.01 riun-ououfu1uaruru6nru il:J1ufi{ d":url:fr'.:aotfrn,:udrur{urifluodxl
IqqoAAdqvdud

uudlnfl,ytl{fl6rglyt:u9lu 0.01 trd9t.:r.rafll:yt9td0lJ9l.:9t1:1{yt 4.31 a.:u
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i'qurta
o r nfl r : r { fr 4.3 I fl u'j 1 il r d'udr u rvr n u-.n rro v fl o i'udru d.r n ru 1u 4 n 6'ru fi

v v lo q Yd s I I o I q a q o dfi?lljdlJytuDnunScu?un1::u?do tlNUoJ1fl0{Qnfl1:1u01fiu'lu?lu.tdo lu[19t0-llflo[:.i0{ tta&
o-oeq41arirmolSu'ir:1ll {.:il5nqra:lu!rfi odr.rfiriodrrYryfi:vdu 0.01 rfion'or:6u1,.royrerdo:.rilrfru

-yjsrrrrorszrdtgtn:vil?unr::u5do [!iluflr1fl 0{annl:lu0'r1.1u1ur4u.ld0l1ju: lunlu fl u?1g$

il o frtr dr u rvr n u'n I n u n r u : ? tJ T,r u'i r fi n r u frru r[u f, ti'u n : c u : u n r : fr f fi o

IEuarrto.tondrirudrilriruflfsfiolu:vd'urjlunar{ uasdrurt'udlufiavrr.:16orriu lnus

Gu.:dr6'utrnrurnhjurrlou ldrrri drun'lrruuIru{urosrrar drunrrruInnrriu drunrrurTnriu
9otru9)d
nlu9i1tt14Uil1o.lR]yt/11?611:nU UAsnlUdttaUflUlgl (r: 0.409, 0.392,0.378, 0.336 LLAV 0.249

o e - t de o s ooi v
n'lu a 1 n u ) 0 u 1 { lJ u u d'r n Euyr 1 { d0 a ?l : 3 fi u 0.0 I

il o 6'u6'r u d{ n u I n u n rfl r ? x il u'i r fi n r r r fir rt'u f,tiu n : s r r u n r : :-r 3d oI

I fl u il r r o.r a n dr f r u,f, r r ri r u r ri.: d s 1 u : c 6'u il r u n n 1 { u n s dru rt'u fl u yr^er r s 16 u : riu I o u{
4 c s tt r I UtY I 9, I I I 6 I v
r:u{a'r9rur1nuln til?r1u0u tnlrn nluuYtu'tyttrocdnluc nlunqil01{0{ rrnsalun:oilfi:?

(r : 0.520, 0.502 r ra s 0.402 er'ru ii rd'r ) o tir.rfi riurirfrqvr x afi O'fi : s 6'u o.o t

au ru 6 g r u {o s fl r f,u dr u il n ffu dr u ryr n u-n rr a v iJ r fi'u dr u d.r n ru fi n a si o

n:vu?un'r:irfdoluunrtto.:qndtirudtrrirorri.rdolurtsrdrrnorfio.ruavdrmorriu.ir:ru
UQd
0{fi?nqua:1sn1u

dfi 6ii 1#1u nr : il n doil dri il 61 1 u 6o n r : irn : rs #n'rr run n 0 o urr rl Q Rr

(Multiple Regression Analysis) IrrorfionoT'lurJ:6a:sr{rdilnt:0n0oud':urmnfin enter ld:yrYn
j & - J - o A t 4t e ' A

n?lil[TOlJU 95 % 9l{UU OUUOIJ:UdulJslg'lutU0 n1 Sig Un]U0Un?1 0.05 cU.:HAnl:mnd0u

-ittdfl{9t{91'l:l.tYt 4.32

iAlotvg4qvy-jrigr'r:l{Yr 4.32 flan1:?ln:18fi09100u?rqQRtu0{lJr0unluryrnun rrasil00unlud{nilytd.lr{nno
q9ds99sa

n:uu?u n1: :u? do tlNUillllt0.: Qnfl 1: 1u ?t u{ d0

* fi riurirrinr vn.r afi fi fi : c 6'r o. oso

Model
Sum of

Squares
df

Mean

Square
F Sig.

Regression 53.863 8 6.733 45.735 .00*

Residual 57.561 391 .t41

Total ttt.424 399



7t

;rr4l
0rnn1: r{fr 4.32 uu'ir yru?r r.ron1: ?rnr ru Hn?rrurril : :J : ru rruuyr r{ rA u?fi Fil

sig ryirrir o.oo drrloun'i1 0.0s rlun'ofid'rurJ:64:votir.rrloo t 6"1 fifinrrrud'rurt'uf,rYusT:ruJ:
A q rrd s y 9 q d t 4 @ o s ooi @

srlufio n:cu?unt5:ugdo tsruollxo{Qnfl'l:1u1.ru{clo oul.luuudlnqm1{d6r9ryt:sfru 0.05

6wirlrtfi?6'ur{rni:mnaorluriusrousiohJrfiourn':rrudrur{'uf,uocilurn:aifiruil:o^a:vfifie.ra$

rvris!,gua-i-:
9tofl:s]J?un'l::ug6Yo tBruiul1,0{Qnfl'l:'tu14u.ld0 trd9t{r.lo119tdou9r.:9t1:'l{yt4.33 9t{u

iAlqagaqvY-iot
9t't:1{fl 4.33 flAn1:?[ft:'tvfin2'lu09ru0ul!141,0{lJ0luFrlutnnun rrovlJ00u9lud.lfiuYtu,.lo9lo

-Yzisr)YqAqoAo
n : & u ? u n I : : u : d o [ 6]l u ill 1 I o { n n n 1 : ]u ?r 1i.: fi o lu nr o d r [n o [iJ o { rlo v 0'r [R oqq

a o v q d s q9, a l -

?1:U $1: lU n.:?t ?9tQiln:l$rlu [OU t'.rnl:?rn :]v 14 (Enter Multiple Regressionq

Analysis)

rJoit eTruflauil:vorl
Anl{nt:natnu:nl:

{vrrv
lrasuoouo't1{fl{nil

Unstandardized

(b)
SE

Standardized

p
t sig. VIF

rd
n'ln{vt t.t32 0.153 7.418 0.000

dttaululn 0.011 0.029 0.016 0.378 0.706 1.312

drurrirnrutdrrar: 0.065 0.034 0.085 1.885 0.060 1.532

narudru{ufl0.:ud{ 0.104 0.073 0.142 3.167 0.002+ 1.519

n?1ilflnnu 0.058 0.031 0.079 1.855 0.064 1.369

n:rrulnnuiu 0.0s 1 0.029 0.076 1.757 0.080 1.416

fl:0un:? 0.048 0.024 0.084 1.995 0.047* t.334
196

n4il01.:0{ 0.1 73 0.029 0.2s0 5.913 0.000* 1.350

lJYtUlmilAsdCI1Us 0.197 0.024 0.335 8.09s 0.000* 1.299

R2= 0.483

Adjusted R2:0.473

duo9-6dv* iluudlnflJvtl{d09rYt:uou 0.05o

j,qv9)6qvgq4

0'lnal:1{yt 4.33 11lJ?'r U00ufiturYtnun rrnuu00ufitud{nuur{afl0
s yj s jr 9, q d r du q q

n:s u ?ufl 1: : il : fl 0 [iNU 0ltl o{ anfl t:'lul.t u{do ou'r{rJuudlnilfi : sd'u o.o t In ufl u'ir nrril'_ s, I u
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9 Y I @ I I I ^ , dr r otrluduto.tttal6run:ounir ritun{rdxor unv6ruuvrurruCIsdorur firir stg rvirti:t o.ooz
A gt t 9 q a ;J

0.047 0.000 uae 0.000 cu{uoun?1 0.05 doflnao{nuduxgtIluytgt{

cir u frr r r:J : fi fi 6 vr fi vr a u r n fi qnr t o'r fl r fru dr u ryr n u^ n r r n s il o fi'u dr u d.: n u fi fi
, - /,4 s I I s 4 q o a o a o,{anonleu?un1::uIdo t!}ruoIrlo.rQnnl5'ruflu{d0 turt,9rolrn0ruo.i rrasolrRo?1:u611:1u

il'rrinqra:rs[1fi n^o d'ruuyruryrrrn&dntue (B : 0.335) drun{rudr.:o^.: (0 :0.250) n?tu

r{nrluroqufl{ (B : o.l42)rravqndro n'o drun:oun:-? (9 : 0.0s4) sruiird'r rrosfirir
y9

Adjusted R Square tn'l firirrvir ilr .qlt fiurun?ru'ir shu:J:64:sfrqrtnfr'.r + fr'larrur:nrflu
vtlAa,-rCs99eAo9,9trj

9f ?rrlj : Yr uln: ilil il r{ afl 0 n : & u ?u n 1: : u i do tgJU 0l'rr o.: 
Q 

n n 15 lu r u { rio'tn 5 oU ns n atufi
AdYaaa-rjrrjdtro@vvvl

tflooon:0uae 53 rfl9r0lnomrv{n0rnn?rlU:oul d?un1 vlF cu{rIunld'rl.t:1jifln?lurixflur
)v

to.:6':uil:o^d:v (Multicollinearity) Inunr:finurlunirfi{finur'ldrirnunrit vIF nliln::rn^u

4.00 rrau0rn?{anrrfinurvrrl'jr rir vrr firiroqjlu:eil'j1{ t.2gg - 1.s32 udo{'jr6'ruil:o'a:yfi1#
Gr 4 Jirrro v v lA
tunl: f,nu 1fi :.tu tuiln?'ru 6Iu?'lurmq{

lu riru I o.t,{a n'r:eln : tvfrir stana ardized B rldn.: n: u u ?u n r : fu fdos
S ,9 o 4 4 q u /a , a v q e I 4 a I
tfluillflo{Qnn'l:1ufiu{cYoun?luduTtuIrI{rdlJ9r:.:rT{u?nnuu00ufrlurytnufl tunlun?1I
t)tr-qtv9oaq9vYt9ay

[1Ul'Ut O{ufl{ lrasil!0ue]urt,lrflil [uolun:oun:? nlunqilo'l{o.: uaenluilytulmltnydnluy
iarvtoo/rq@9atfrofrnr:ilrrrritdr:jryfrrfinrrrunnoou Unstandardized (b) nuaiurrunlurytnunludru

g g - d r q I o o/.. q t j yoy on?rur{u{uro.{rrd{ firirduil:rfrvri tu) rvirfiu 0.l04l.ruron?'ril'jr rfio{l#linr:1#
o- @ Gl Y I Y i J r oqYd s yi s

fi?ltJfl1nq tunlun?]illljUflu1o{ud{r?Iuflu I 14u?u 0uYtllfiiln:eu?unl::uId0 t!ilu611]flo{
99 o4 A 3 t

anfl 1:1u?1u{doryuJfl u 0. 104 1,ru?ut 

ie t t u , o J
u o n 0 r n fi fr{ vr u'j r ri r dru :J : v dm r-n ?'l u CI o n 0 u Unstandardized (b) il r fru6'r u

9t q Y I t I a I q d r v t o J. r u
rY{RU lU 9rluUYrUlYrrrAUd0lus fl 1Unqilo',r{0{ rraUnlUn: oun: ? iln1duil:u dyt I' (b) lnlnlJ

o.l7g 0.173 rrCIe 0.048 ?lu]un?]il'i]
.d--YcY o qrt q u q I ; J , e
til 0ry tsu: nl : tfi n?]il dlnru tu9rlu lJYrlJlmlraud0lusr?{ul,u I fi u ?u rsli'l

6tgdqYiss,go/I:,J
lillJ n: eil?un ]::uIdo llNUf['t10{a nfl 1: lufi u {d0t1lu1u 0. I 79 ?1u ?u{q

A Yqgt 6 q 9 o e 6t t tt a i J r

rn o {l#l?n r : l#n': r l dr frry lu n { ru dr.: 6I rn-l fl u r r il : u oy ri rtr{fi
qyAsyyed:J,

n:eil?ufl 1::utd0 t!ilu0t't10{ann1:]ufi u{fl 0tllu1Ju 0. I 73 ?tu?uqt
A gqrt a q 9 o e q I u : J r

r fr o {1 fr u i n r : 1 ri'n'l r ru d r ri'ry 1 u d' r u n : o u n :-? r?{- ru f, u r m il r u o s ri r 1 r?

-rrjsgvqdjir
n : c u ?u n I : : u I d0 t 1t u ilr "tlj 0 { a fl n 1 : 1 u lt u.: d0 r?I u lJ u 0.048 l.t u ? uqo
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5.1 a:rJnranr:ir'u
e

5.2 on^il:runn
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