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ABSTRACT

TITLE : FACTORS INFLUENCING ADVERTISING MEDIA PERCEPTUAL PROCESS

OF LOCAL BOOK STROE’S CUSTOMERS: A CASE STUDY OF
AMPHOE MUEANG AND AMPHOE WARIN CHAMRAB,
UBON RATCHATHANI PROVINCE

BY : WORAKIAT TECHASIRITHANAKUL
DEGREE : MASTER OF BUSINESS ADMINSTRATION
CHAIR : THUMWIMON SUKSERM, Ph.D

KEYWORDS : TECHNICAL FACTORS / SOCIAL FACTORS / RECOGNITION PROCESS

This purpose of this studying were (1) To study and compare the recognition process
of advertising media of customer’s local book stores in the area of Mueang district and Warin
Chamrab district, Ubon Ratchathani province. According to different individual factors, (2) To
study the relationship between technical factors, social Factors, and the recognition process of
advertising media of customer's local book stores in Mueang district and Warin Chamrab district,
Ubon Ratchathani province and (3) To study the technical factors and social factors that affected
the recognition process of the advertising media of customer's local book stores in Mueang district
and Warin Chamrab district, Ubon Ratchathani province. By using the survey research consisted
of 400 populations. The questionnaire was used for collecting data as a tool. And data was
analyzed by using various statistical methods. There were frequency, percentage, means, standard
deviation, the test of comparative mean of two independent population groups (t-test), one way
analysis of variance (one-way ANOVA or F-test), Correlation Analysis and Multiple Regression
Analysis.

The results of this research revealed that the most of respondents were female,
between 20 - 29 years old, student status, educational level of Bachelor degree, and the average of
monthly income as less than or equal to 5,000 Baht. Technical factors in overall aspects were at a

high level (}T{ = 3.79). To consider each side, the study was found that all aspects were at a high



level, such as the color and size (X = 3.94), the contrast (X = 3.82), the position of the
images/news (X = 3.80), the distinction (X = 3.70) and the concentration of light (X =3.68).

Social factors in overall aspects were at a high level (X = 3.57). To consider each side,
the study was found that all aspects were at a high level, such as reference group (i = 3.70),
family (X = 3.50) and roles and status (X = 3.49). The overall of perceptual process was found
that all aspects were at a high level (X = 3.70). To consider each side, the study was found that the
customer’s opinions of the advertising media perceptual process of local book store were at a high
level all aspects, such as exposure (X = 3.79), attention (X = 3.70), interpretation (X = 3.70) and
memory (X = 3.64).

In terms of individual factors hypothesis test, the study was found that gender, age,
occupation, grade of studying and the average of monthly income indifferently affected on the
advertising media perceptual process of local book store. The relation test found that the technical
factors and social factors were significantly related to the advertising media perceptual process of
local book store’s customers in the same direction at level 0.01. And the Multiple Regression
Analysis of statistical tests found that the concentration of light, family, reference group, role and
status were significantly affected to the advertising media perceptual process of local book store’s
customers at level 0.05. The most influential factors were role and status (B =0.335). Minor

factors were reference group (B =0.250), the concentration of light(B =0.142) and family

(B = 0.084), respectively.
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