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ABSTRACT

TITLE : CONSUMER BEHAVIORS AND FACTTORS IN FLUENCING CONSUMER.
DECISION-MAKING IN RENTING MEDIUM SIZED ROOMS AT A DAILY
RATE IN MUANG DISTRICT, UBON RATCHATHANI PROVINCE

BY : WINAI KAIKUNGWARN
DEGREE : MASTER OF BUSINESS ADMINISTRATION
CHAIR : TANYAMAI CHIARAKUL, Ph.D.

KEYWORDS : CONSUMERS BEHAVIORS / SERVICE MARKETING MIX /
DECISION MAKING IN OBTAINING SERVICES /

MEDIUM SIZED ROOMS FOR RENT AT A DAILY RATE

This research is aimed at studying consumer behaviors and factors influencing
consumer decision-making in renting medium sized rooms at a daily rate in Muang District, Ubon
Ratchathani Province. In analyzing a collection of 400 samples, it used statistical methods that
include frequency, percentage, average, standard deviation, chi-square distribution, t-distribution,
and one-way analysis of variance.

The research found that most of the customers were private company employees. 50.20
percent of them rented a room for tourism and vacation purposes. 42.00 percent of the customers
who were government or state enterprise employees rented a room for work purposes. Most of the
customers traveled by a private car and 65.80 percent of them traveled with one or two
companions. 40.50 percent of the customers rented a room in a price range between 401 to 600
baht per night and 60.50 percent of them rented a single-bed room. While 51.80 percent of the
customers didn’t make reservation, 67.30 percent of them rented a room for one or two nights.
In terms of frequency of service use, 71.50 percent of the customers rented a room once or twice

a month.

The research found that the most influential service marketing factors affecting consumer’s

decision-making in renting medium sized rooms at a daily rate were people with an average of 4.22.
The product and price factors have an average of 4.17 and 4.09, respectively. The least influential

factor was promotion with the lowest average of 3.54.
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