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ABSTRACT

TITLE : WORK EFFICIENCY AND PERFORMANCE SATISFACTION OF
PERSONNEL OF SUB-DISTRICT ADMINISTRATION IN THE

DISTRICT AREA OF KUT KHAOPUN UBON RATCHATHANI

PROVINCE
BY : WILASINEE NAMSRI
DEGREE : MASTER OF PUBLIC ADMINISTRATION
MAJOR : PUBLIC ADMINISTRATION
CHAIR : SEKSAN NITSAIKLA, Ph.D.
KEYWORDS : WORK EFFICIENCY AND PERFORMANCE SATISFACTION /

PERSONNEL OF SUB-DISTRICT ADMINISTRATION
ORGANIZATION

The objective of this research was to study work efficiency and satisfaction on job
performance of the personnel of Sub-District Administration Organizations (SDAOs) in the
District Area of Kut Khaopun, Ubon Ratchathani Province using quantitative research procedures
with the supplement of qualitative method. Sampling group used in this research was 132 SDAO
officers including permanent officials, SDAO officers, and temporarily employed staff of SDAOs
in the District Area of Kut Khaopun. A questionnaire and an interview were used as tools for
collecting the data. The collected data was analyzed and presented in the form of tables presenting
frequency, percentage, and mean values. T-test and F-test statistics were also used in establishing
hypothetical proof. In the qualitative research, 10 key informants from the sampling group were
interviewed. Substantive analysis was used in analyzing the interviewed data.

Result of the quantitative research found that the level of satisfaction in the job
performance of personnel of SDAOs in the District Area of Kut Khaopun, in the overall picture,
was at moderate level and the efficiency in job performance, in the overall picture, was also at

moderate level.



Result of the hypothetical test showed that the difference in personal attributes had no
difference on the efficiency in job performance. On the aspect of the job satisfaction, it was found
that the difference in sex of the personnel of SDAOs affected the satisfaction with their job
performance differently with impliedly significant statistical level at 0.05.

Result of the qualitative research obtained from interviewing 10 informants of the
sampling group found that the SDAO’s personnel were satisfied with their jobs by viewing that
they were in respectable positions that also gave them a chance to help develop their local
communities. However, some of them viewed that the welfare and remuneration were not suitable
when compared with the other categories of the government service officials, such as the central
and regional government service officials.

On the aspect of the work efficiency, it was found that SDAQO’s personnel viewed the
efficiency in job performance as essential in making the organization successful. The majority of
them rated their efficiency in job performance at the moderate level. Things needed to be
corrected or improved in the job performance were the quantity of work and know-how in job

performance.
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51-60 7 357 053
msUfiamuszidisyiiy 2130 34 338 0.69 1.122 0343
3140 67 3.56 0.70
41-50 24 329 0.69
51-60 7 342 0.78




49

ms1an 13 msiSeudfiouiszintamlunsyfiRon PuunmuAII0IY (A0)

msdsziivdszansamlumsfiRau 9 N Y SD F  p-value

msdsyamunuiaz anus wiesudou 21-30 34 335 059 0418 0740

3140 67 343 0.72

41-50 24 354 0.72

51-.60 7 328 L1l
madaduloddymluau 2130 34 320 064 0592  0.621

3140 67 320 0.61

41-50 24 337 071

51-60 7 342 0.97
vinwzlumsdeas 2130 34 355 082 0825 0482

3140 67 374 0.63

41-50 24 358 0.71

51-.60 7 3.87 0.69
AUNINUDINUY 21-30 34 352 0.70 0.241 0.867

3140 67 3.61 0.60

41-50 24 3.66 0.63

51-.60 7 357 0.53
Uszansammsdinauluning iy 2130 34 333 053 0272 0846

31-40 67 3.42 045

4150 24 342 048

51-.60 7 339 0.6l

NNATNAN 13 WUN Uszansamlumslfifamlunimsawvesyaansessnis

usmsaaumIua illerysenang 31-40 U finundo 3.42 uaz 41-50 3 SAunde 3.42 Seunds

' ' a ' @ = ' -
QI YaanseaRmsUIMsaINdUaiiienyszniig 51-60 1 fAunde 3.39 uazynains

Q

'
P=1 1 = =) [J

peAmMsUIMsdudMuaniiongsenin 21-30 ) inundemgene 3.33
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ﬂ?uﬂﬁﬂ'ﬁ'}llﬂi'Iﬁﬂﬂﬂgﬂﬁ'lﬂﬁﬂﬁ F-test WUMN ‘l.alﬂﬂ’]ﬂiﬂ\'lﬂﬂ'li‘l)'iﬂ']iﬁ’)uﬂ']‘].lﬁﬂﬁ

= ar

oguand 1Ay Hilssanammsialunmsuuazrsd i livandreiu edrailszduy
¥ o w aad =] a a {
vodhAgyneadan 0.05 dumsiUfasauuigiui 1.2
auNATIUA 1.3 YaansesnnsuTmsdumuafiiszaumsanudiaiy
Hiszansam lumsdfiRnuuandiaiu
a o Y = s a a wa o
wam3unziveyanfisumsulszininmlumsUfiRanvesynainsesnns

YIMIsAIUmILA Swunauduls seaunsane S5vazBeasinisied 14

m31f 14 manfisuifeudszansamlumsifiton suunaudusszgumsdne

msdsaivszansamlums FTAUMSANEN B

ﬂﬁﬁ'ﬁnu N X SD F p-value

SIERTRLTERIY] Aninfaeed 47 302 038 0306 0737
Hygas 74 305 0.7
geanilSgws 11 318 0.60

msldminoinsveamiasau amninBaanes 47 344 080 0814 0.445
Usgygns 74 324 091
ganfSyy@s 11 336 067

Awseudua nazanwannso iyl 47 317 043 1480 0232
Tumsisous Wyaas 74 310 0.69
genanlyanes 11 345 082

anuiedie1alyanmenlaladean ﬁ1n’$1ﬂ?q;tym'%' 47 348 065 1221 0298
PSayaes 74 339 073
ganinfgges 11 372 o046

M3 LazNIIAT IR sé‘minf%a;am‘s‘ 47 359 064 0055 0946
Wyaes 74 356 0.77
ganmfigges 11 363 050

nsUfiRammdsuasduuziihves w%m*hﬂ?qapﬂ‘% 47 348 062 1.035 0358
Afafuigm ERTLTEE 74 333 068
ginifigaes 11 354 052

msUfiammszidienile dninBayyws 47 357 071 0969 032
NEGTTREE 74 339 069
ganmBaaes 11 345 o068
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m3ai 14 nsfeudoudszintamlunsUfinonu Suuemudassedumsdnu (#0)

mabsziivdss@niamlums§ifon szdumsinnm N X SD F p-value

madsgeuauas Wanuiuie fninBoaws 47 329 065 1175 0312

fugou Wiy e’ 74 350 0.76
pnifyges 11 345 052

msanauladdamluam sninfiyaw 47 325 064 1307 0274
HERTENTE 74 320 0.64
gainlaws 11 354 0.82

vinuzlunisdeans F.T‘lﬂi"llﬁﬂgtgm% 47 370 074 085 0429
Wyaas 74 362 0.69
ginimByaes 11 390 053

AMATHYDIY dnimByaes 47 365 059 0423 0.653
gy es 74 355 0.66
ganimfigaed 11 363 0.50

Uszaniammsdfiaaulunmsw ﬁminﬁqnﬁm‘% 47 342 044 0748 0475
Syaas 74 336 051
ganinlSyyws 11 353 04

N=132
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* szauivdrdgymaatan 0.05
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Mﬂ'lmﬁﬂﬂ@‘l’lﬂﬂﬂﬂ 3.53 iﬂQﬁQNﬂﬂuﬂ ‘i“’ﬂ‘llﬂﬁﬁﬂ'tﬂﬁ’lﬂ'ﬂlﬁmiy'lﬂi °]f~11.lﬂ1mﬁUWI'lﬂ1J 3.42
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uasmqﬂﬂﬂ seiulSeyanes Falimumaoniiny 336
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a — o - | o et o ' = 3 as
AUUATIUN 1.4 UADINTBIAMTUIHITAIUAIUINUIZAUAILH UG () A190U
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a d 3 = a o a owa o
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UIMIsEIUALA Tuunuamlls szaudund I5azidoasinisien 15

maeh 15 msifeudioutssansmnlumsdfitou sumnmudaudssedy dumia @)

o o L}

msdszdivdszaniamlumsdfifou  ssdvdumia @ N X SD F  p-value
WSunmau sl 88 3.02 052 0729 0536
3EAY 13 14 321 0.89
JZAL 4-6 22 300 075
sedu 7 du'ly) 8 325 046
M5 1S noInsve sy Taidi 88 331 0.86 0907  0.440
32AU 1-3 14 3.07 099
ILAU 4-6 22 354 080
seéu 7 du'lyl 8 325 0.70
ANNIBLE luaw wazAnua eIy Taidl 88 310 054 1153 0331
msioud TR 1-3 14 321 089
JLAU 4-6 22 322 068
s2du 7 3wl 8 350 075
amuiFedie 13 alvaruelalddea Taidi 88 343 065 2041  0.111
I2AY 1-3 14 350 085
ITA 4-6 22 331 077
sy 7 3wl 8 400 0.00
MY HaEMsATIABLE aidl 88 359 070 0659 0579
F2AU 1-3 14 335 074
32A 4-6 22 363 078
seiu 7 dulal 8 375 046
mslfiamudidansfunziiwes il 88 339 067 1678 0175
AifaAuayn TEAY 1-3 14 314 053
32AU 4-6 22 350 067
svf 7 du'l) 8 375 046
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M3 15 asifssumoulszansamlumsdfiReu suunmudulssedn dumis @) (#0)

=

msdsuivdssansamlumsdfifon  ssdvdumia @) N X SD F  p-value

nmslfianwsadeuiiv Taidl 88 345 070 0761 0518

5LAU 1-3 14 328 072

3R 4-6 22 350 0.74

s 7 Yu'll 8 375 046
mstszamauaz lianusuile i 88 337 071 0780 0507
Tulou TR 1-3 14 342 075

A1 4-6 22 350 0.67

sedu 7 dula 8 375 0.70
msaaduladdaymiluam i 88 317 062 4370  0.006*

32AY 1-3 14 335 0.63

LA 4-6 22 322 0.68

32 7 9u'h) 8 400 053
winuglumsdeans s 88 360 073 1204 0311

32U 1-3 14 371 061

FEAU 4-6 22 381 0.66

sefu 7 3u'll 8  4.00 0.53
AMNINYDI laifi 88 354 064 1473 0225

ITAY 1-3 14 371 072

LA 4-6 22 359 050

ey 7 aulyl 8 400 0.53
dsganiamnmsdfinenlunmsau Taisi 88 336 048 1464 0227

ITAY 1-3 14 336 054

SEAU 4-6 22 344 048

seAu 730l 8 372 021
N=132
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WamsanziveyanfiouisudseaninmlumsUfiRauvesyaansesdns

UIMIsEIa e Suunmuauls oas1duiRou dswaziduadansien 17

A:i = = _ = gy [ s = =
m9ai 17 manfFeuioudseansamlumsdfiaau swunawdualsuiou

msthsziivilszansamlumsdfidan Gwdew N X SD F  p-value

EFRLIERIN Tifu 5,000 7 314 037 0071 0975
5,001-10,000 96  3.04 061
10,001-15000 17  3.05 0.74
WA 15001 12 308 051

M3 lEminensveanisnu laitfius,000 7 314 069 0400 0.754
5,001-10,000 9 333 091

10,001-15,000 17 347 071
AN 15001 12 3.6 0.7

anuseudlusm uazaauannsalums  liiAus,000 7 314 037 1582 0197
Foui 5,001-10,000 96  3.09 0.9
10,001-15000 17 335 0.8

WANN 15,001 12 341 0.66

anuidedie 1319 lvanuerlelddesy laiifius,000 7 342 053 0498 0684
5,001-10,000 96 344  0.70
10,001-15,000 17 335 070
WINNI 15001 12 366 065

MU UaZMsATIABIIM Taitius,000 7 342 053 0556  0.645
5,001-10,000 96 355 075
10,001-15,000 17 370 0.68

WANN15000 12 375 045




M3 17 manfeudieudsz@niamlumsafinen swunmudaulsuden ¢e)

56

madszdivlszingamlumsydfifew Rugiou N X SD F  p-value
msyfiRmumdauazduuzihyes Tiifus,000 7 314 037 0525 0666
AiisAutigm 5001-10,000 96 342 0.9

10,001-15000 17 335 049

WA 15001 12 350 0.67
m3lfiRawszidionihi TlaiiAus,000 7 314 037 0647 058

5,001-10,000 96 345 0.72

10,001-15000 17 352  0.79

MANT 15001 12 358 051
msdszamaunas Wawswdedudsu  hifius,000 7 314 037 0497  0.685

5001-10,000 96 344  0.72

10,001-15000 17 335  0.70

WA 15,000 12 350 0.79
msaaduladdgyluau Taiiius 000 7 314 037 1931 0128

5001-10,000 96  3.19  0.64

10,001-15000 17 329 0.8

WA 15001 12 366 077
vinuz lumsdoms itfins,000 7 342 053 1248 0295

5,001-10,000 96  3.63 0.72

10,001-15000 17 394  0.65

MANN15001 12 375 0.62
AUNNVBIITY Tsiifins,000 7 342 053 0903 0442

5001-10,000 96 356 0.6

10,001-15000 17 376  0.56

WAAN 15001 12 375 0.62
szdninmnsdgiaemlunmsu Taisius,000 7 324 025 0681 0565

5,001-10,000 96 338 051

10,001-15000 17 347 037

WMANI15001 12 353 044

N=132
* Pszdauivdhagmaeadan 0.0
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M3 18 manfeuifievdssaniamlumsdfiao VU1 1M

msdszdivdszansamlumsdfifon ewswas@) N T osp F -value
3 X p

IEETRLIRRT] 0-5 69 3.3 063 1680  0.175
6-10 27 285 066
11-15 28 310 049
WM 16 8 287 035
mslaminnnsvesmiaeau 0-5 69 324 081 0675 0569
6-10 27 351 1.0l
11-15 28 335 078
WINNA 16 8§ 325 1.03
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asadi 18 msnfeuionlssinnmlumsdfiReu suunmudaulseysisms @)

nmstsaihnlszaniamlumslfifon ewswms@h N X SD F  p-value

auFeie inelamumenlslddesny 0-5 69 342 073 0281  0.839

6-10 27 355 0.50

11-15 28 346 0.69

WA 16 8 337 091
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NN 16 8 337 091
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AusATgym 6-10 27 348 0.64

11-15 28 346 0.0

WINA 16 8 362 074
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NN 16 8 362 074
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11-15 28 342 0.63

NN 16 8 325 088
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RELIABILITY ANALYSIS-SCALE (ALPHA)
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Item Statistics
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Mean Std. Deviation
ot 1 3.4470 84089 132
Foii 2 3.3485 68779 132
{oii 3 3.1212 1.01161 132
$oii 4 3.4621 74552 132
ot 5 3.1515 93682 132
Yot 6 4.0758 70572 132
foii 7 4.0682 71188 132
foii 8 42348 78982 132
{oit 9 4.0455 84586 132
$oii 10 3.9773 85128 132
ot 11 3.6667 77820 132
doii 12 3.0606 78883 132
ot 13 3.6591 76995 132
{01 14 3.4924 75661 132
{oil 15 3.6364 78412 132
3oii 16 3.6136 79740 132
$oii 17 3.6136 66134 132
ot 18 3.7576 67813 132
$oii 19 3.6364 72336 132
{oii 20 3.8258 73616 132
dofi 21 3.4621 73521 132
$oii 22 3.3258 83343 132
$oii 23 3.6136 74800 132
{oii 24 3.0455 68644 132
$ofi 25 3.0455 70833 132
{oit 26 3.2879 72607 132
ot 27 3.1894 78276 132
{oii 28 3.1212 78176 132
faft 20 3.3636 75435 132




RELIABILITY ANALYSIS-SCALE (ALPHA) (ﬂ'ﬂ)
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Item Statistics
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Mean Std. Deviation N
$oit 30 33712 78541 132
o 31 3.2955 82646 132
foii 32 3.6364 84954 132
foii 33 2.7879 1.01913 132
ot 34 2.7045 100182 132
Scale Statistics
Mean Variance | Std. Deviation | N of Items
118.1439 193.452 13.90872 34
Item —Total Statistics
Scale Mean if | Scale Variance Corrected Cronbach’s
Item Deleted if Item Deleted Item-Total Alpha if Item
Correlation Deleted

ol 1 114.6970 180.762 530 913
ot 2 114.7955 181.843 .600 912
faii 3 115.0227 189.457 107 920
foii4 114.6818 181.211 582 912
{oii 5 114.9924 195.702 -.119 923
deii6 114.0682 182.614 542 913
doit 7 114.0758 183.551 487 914
foi s 113.9091 183.442 439 914
foil o 114.0985 179.754 572 912
foi 10 114.1667 180.140 551 913
$odi 11 114.4773 179.351 647 911
foii 12 115.0833 103,344 -023 920
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Item —Total Statistics (via)

Scale Mean if | Scale Variance Corrected Cronbach’s
Item Deleted if Item Deleted Item-Total Alpha if Item
Correlation Deleted
foii 13 114.4848 180.435 601 912
foil 14 114.6515 180.809 593 912
foi 15 114.5076 179.366 641 911
{0 16 114.5303 178.144 689 911
foii 17 114.5303 181.625 639 912
Joii 18 114.3864 183.582 512 913
doii 19 114.5076 182.038 558 913
fioi 20 114.3182 183.929 450 914
foit 21 114.6818 184.096 442 914
fofi 22 114.8182 185.112 337 916
foii 23 114.5303 180.572 613 912
fofi 24 115.0985 184.273 467 914
foii 25 115.0985 181.769 585 912
{0 26 114.8561 181.376 591 912
Foii 27 114.9545 179.845 619 912
{07l 28 115.0227 181.244 551 913
{0l 20 114.7803 181.272 572 912
$oii 30 114.7727 182.177 503 913
foii 31 114.8485 182.664 452 914
foii 32 114.5076 183.595 397 915
foii 33 115.3561 179.987 454 914
foi 34 115.4394 182.859 354 916
Reliability Statistics

Cronbach’s Alpha | N of Items
916 34




RELIABILITY ANALYSIS-SCALE (ALPHA)
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Item Statistics
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Mean Std. Deviation N
Al 3.0530 .60927 132
A2 3.3258 .86047 132
A3 3.1591 62797 132
A4 3.4545 69198 132
A5 3.5833 71025 132
A6 3.4091 .65329 132
A7 3.4621 70338 132
AR 3.4242 71110 132
A9 3.2500 65818 132
Al0 3.6742 70436 132
All 3.5985 .62834 132
Scale Statistics
Mean | Variance | Std. Deviation | N of Items
37.3939 28.515 5.33998 11
Item —Total Statistics
Scale Mean if | Scale Variance Corrected Cronbach’s
Item Deleted if Item Deleted Item-Total Alpha if Item
Correlation Deleted
Al 34.3409 25.494 431 .899
A2 34.0682 22:751 612 .891
A3 34.2348 24.593 .566 .892
Ad 33.9394 23.370 .697 885
AS 33.8106 23.437 .665 887




Item —Total Statistics (GI'EJ)
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Scale Mean if | Scale Variance Corrected Cronbach’s
Item Deleted if Item Deleted Item-Total Alpha if Item
Correlation Deleted
A6 33.9848 23.450 733 .883
A7 33.9318 23.484 .665 .887
A8 33.9697 24.213 543 .894
A9 34.1439 24.033 628 .889
AlO 33.7197 23.425 674 .886
All 33.7955 26.630 735 .883
Reliability Statistics
Cronbach’s Alpha | N of Items
.898 11
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