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ABSTACT 

TITLE MOTIVATION OF STAFFS TOWARD HOSPITAL ACCREDITATION 

AT COMMUNITY HOSPITALS IN UBONRA TCHA THAN! PROVINCE 

BY WATCHAREE BOOTSRI 

DEGREE MASTER OF SCIENCE 

MAJOR FILD HEALTH CARE MANAGEMENT 

CHAIR SURACHAI JOOMPRABUTRA 

KEY WORD MOTIVATION I HOSPITAL ACCREDITATION 

The purpose of this survey research was to study the levels of motivation and 

individual factors in the on going Hospital Acceditation project of staffs at community 

hospital in Ubonratchathani Province. The study sample including 236 government officers 

and 205 government employees which were sampling from staffs of seven community 

hospitals participating in Hospital Accreditation project during the year 2001- 2002. The 

research instrument was a questionnaire. The validity of motivation questionnaire was 0.88 

tested by using Cronbach · s Alpha Coefficient. The responsed data was analyzed by using 

percentage, means, standard deviations, t - test, and Peason · s Product Moment Correlation 

Coefficient. 

The result showed that motivation factors of government officers and government 

employees had high levels of motivation in Hospital Accreditation project ( x = 3.63, 3.58 ). 

Hygiene factors had moderate level ( x = 3.33, 3.45, p = 0.00 1). The individual factors that 

related to motivation in Hospital Acceditation project was age of government officers. The 

other factors that related to motivation in Hospital Acceditation project was staff training m 

Hospital Acceditation (p < 0.05). The age of government employees was not related to 

motivation in Hospital Acceditation project. Hospital administrators might use this reseach 

finding to plan their motivating policy with the aim to improve the level of standard and 

quality of services in community hospitals. 
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til 1'11l.J1tl '1 11'1 ~ i' 11 nn i' 111 fl.:Jfl wmv. 'il1n ffmu u ~ IPll u 11m::: i' 11 ':i fl.:Jfl wmv. 11 .:Jv. v111 1 r1 (v. ':i v. .) • • 
.fl1 tl 1 'WU 'W .ft'. 2545 'il1fi Hrt nl':i ~ lltJ 'U .:J 1'\.J ~ ~1'\.J mtl ':i 1fi t)'W 11'hiJ t'W ti.:J 1 H'W tl111 1!;'1 ffl.Jt~ 'il 

W':i:::~V.':i1'lfl~'lf~~l.Jt'l'h\J\ ~ ~~~11nl':i~11':ifl.:JfJW.f11W ~.:JUty'l11ff1flty'\lfl.:Jnl':i~11tJ 'W 1 fl':i .:Jnl':i 
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i~uri fl1111{rnnu.u'l h fi111Jfl Hlld'~l'i tJf1l'j 1u HJ~ u H~~ h nn i 11' r1nJ1nrnuri 

1 'j ~VHJ11Jl'(l fll'j UllfU ,)~ fll'j'lJtJ~ '(Hll11'Uli\Pll'\.Jllm::1U'j tl~fiWfll'W 1 'j ~VHJ1Ul'(lt~flff'Utl~fi111J . . 
~ t1 ~ f1l'j 'll t1 ~ h ~'VHJlU 1'(1 (t!lf)\Pll tf TJ'fl '11~ fJ", ~ vnf ff~ 1 ~ u 11" t1', ~Vi u e)~~ h 11 tf, 2544) 

" . . 
i u nnli\Pllu Nl'U l!u t~~rf11 'j ::n vu rilrl'tynih-ml'it~fl1lllrilt~ 11 i u fll'j ~1tiJu ~ 1u ~fit~1Jflmmn 

11fi11~~l'U 1 'j ~v-anu1mTuw~ 11lflfl1'j ffmn'llv~lJ n~~i'Vl v1 i u fll'j 1,Yvffmvun~ ~mJm'jYil~lu 
I I J/ , f 

U'(l::Vi q~ m 'jlf'llt~~ 1Jflfl "nu "'~ ~vv fl'Vi u-hffltl1 ~Vi v~t,j v~mi~~fi mt 'j ~ ~~ i 11 (Motive) -n~ntrl u 
~ OJ ~ OJ i di V i V 0 "' ~~~ 0 0 I "'.1 C> C> 

1J 1111tlfllti'U tlflU'(l::u 1111 tlflltl 'U 91 ~ m:: ~'U l1 tltllfl'Vl Hl'U l1 'j tl tll tltll fl'Vll~ l'U tltiH lllJ 'j ~ ff'V11i fll'Vi • 

mljvw1um'j1Jllfl'j V11Vivlmg'U"l t'Vi'j 1::1Jflmm m11 i~11Jfll'j ~~ i 111 u 11u 11 i 11' H~~lf~t!Yil~l'U 
IIIV .% I ""'IIIV v ""' o' i .d &~1Jlfl'U'Ufl1ll~ll &~ (ff'jtJtf~'j::fli:l (~1tll'U'UV1) tJ'j'j(llJl'U::, 2542) 1~t1UH11~ 11Vltl11Jl~ff1J 

~ ~ 

11::Yilil1'1Jflmmtmhirinu~lullln~u <1l~vwn 1~rf'm~~'j hmr. 2544) ~~Ju~u1lfl'j~~ii 
u'Vlul'Vl i u fll'j 11~ i 11 f)l'j trlu ~u 1 nn~ ~l'iv~t~ffl'j ~ v~111u11 HuH 11~ 111 i ~mlll~ ffllnu 

cu cu Q cu 

"i " ..iiv""' "' 'l "'~"' fftll'Ufll'jW 'Utl~flfl'j !Viti lftfl~fll'j'Vi\PlJ'UlfiWfll'Vi t 'j ~VitJlUl'(l'Vltl~ti'U • 
" . " 

'Ylq'llafll'j~~i11uu~1uumrlu 3 n~11 i~uri n~ll'Ylq'llantuuti1vm'llt~~m'j~~i11 
. " " 

n~11'Ylq11antuum~u1u fll'j'lJtJ~fll'j ~~ i 11 u"~'Y1q11am'j lfflllm ~ ~~ i 11 1 u fll'jfffl'lllfl1 ~u~1,Yv 

i & • ..::1.d 9J ~ i & ~ r ad 
ff'U 1lfffl11lflqlll'l q11 t)Vll'U 'Ut'U tllfl'U tl~ fll'j ~~ 11 (Content Theories) 91 ~ !U'U nqll'Vlq11t)'Y1Vitlltll1J 

" " . -u~~lf ~t~nllf'U ~11v:: i 'j tr!u fflm~PJYil i 11'11~11vff~1~~m~1 n111Viq~m 'jl.Jl! u i 1 V1q11anri1rl'ty i u 
" " fl ~ lJ u toM'U 'Y1 q 11 a t11~ u ;r 'U fl 1111 ~ tl~ f)l'j 'U tl ~11 1 ff hd' V1 q 11 a ff tl ~ ih,) ti'U tl ·m·h ~~~til fl 

o' o' "'"' ""' "' v HJtl 'j 911U tl 'j fl (Herzberg ·s two - factor theory) 'Y1 q 11 t) tl t!U 11 tm:: 'Y1 q 11 t) fl 1 lll ~ fl ~flU 'ill fl 

d. 3) gJ Cl t1 gl.c:r.Q.Ilfi9Jo ~ d ~Q.I 

fll'j!'jti'U~ (ff'jtJtf~'j~fJ'(l (~1tll'U'U'Yl) tJ'j'j(llJl'U~, 2542) f:!111tl !~'UlU'U1fi~'Uti~Vlq11t)fft1~1J1111tl 

" " . 
1111r~ 'U m flU u 'U 1~ ~, 'U fll'j fffl111 fl 1 ~ u !Vi 'j 1:: ~ r~ 'U 'Y1 q11 an fl ri nil~ fl 1111-w ~Vi tl, 11 u":: 1~ Vi tl, 'il 

i di '"~ i Ill' ii ~ , iv""' ""' 'U~l'U 91~H'(l'UtJ~fl1lll'Yi~Vifl 11U'(l:; !lJ'Yifl 11 'U~l'U'U'UffllJU(lff~H'(lm::'YlU lftfl~'Viq~fl'j'jlJ . . 
I I o Q.l .e:r, dd. I ~ 0 d 

~1~"1 t"lf'U fll'j'Ul~~l'U fll'j lJl'Vl Hl'Uffltl fll'j'lJl~fldllJ'jU H~"lftiU'YllJ~tl~ l'Ulf 'j tJfll'j 'Yll~l'U V1 

v v ""' o' "' 
~tltlf>JWfll'Vi fll'jmtJtlfl11lml'U (ff'jtJtf~'j~fJ" (~1tll'U'UV1) vnt~mu~. 2542) fll'j'Yi\PlJ'Ulf'JWfll'Vi 

'l ~ "' .I o i v .. .% & "'~ "' v ~ ".I i v"' t H'Vi tllU l"!U 'U f)l'j'Vi \PlJ 'U Nl'U 1J 'j ~ 111 l1 ~ 'U'U 91~1J1J 1111 tllf mtl~ l'U !U'U tl~fllJ 'j ~flt!U l1 tfl~ 

f1l'j Yil~l'U t!VNiit>JWfll'VimlllJl~'j! l'U 1 H'Vi t111Jl" tvh~t~tl~ fl HJtJ{ 91t1Jt~{niiffllll~jl'U i1 

fl 1 111 fi ~Vi tl i 11 i 'U ~ 1 'U ~ Vi 111 ~ t rJ 'U ~ ~ ~ ~ i 11 'ff 1'11 1 U H" flU 11 fi 11 ~ ~ 1 'U ( tl ~ ~ 'Y11i t fl11 ff 1 fl 'j , 254 2) 
" . 

~~lJ 'Ufll'j 'ffl'j 111'j~~um ~ ~~ i 11 i 'U h ~Vi tll1Jl "11~Yi1 i ~ffllJl'j t111'j ~tiJ'U H'(lm ~'Y11J'Ufl~fll'j t11~ti'U 

u 11 '(l ~mv i u 1 'j .;!Vi v1u 1'(1~ ii ~Pi t~-.1' r1u fi~'U t~~ ~1l ii 11~ ~1u i~ 11 ~ mn11 i ~tuu tfl ~t~ ~m ~ ~u i M'ii 
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~ ' 
'U tltl11 1tlU fi111J~ ~~ t~111 1 'U fll'j..,; 1~ 1'U V~t~'U tfl ~ tl~ '\11JltJU ff~ ~ 0 ~tl n: ff'Yl n .tllW\.1 tl~ 

~ 

tll'JU i)~~~1'Utnl~.tl11~~lJloUtl~ ~U~'I11':i tl~fltll'J 'Ylt]llQfft!~ih ~tJ 1~m~fl~t'U -·.hm ~ ~~ 111'fl ~~'U 

~\Pi t~trl t1 ~u ~'11 u hit Vi v~ul'ill ~~ 1'U km 1~~ t~mvi nf u ul'i 11~~ tl~ ll ~~1m if tl'\11'\J tl~ ~ 1'U ~ 1v ., . . 
(tJ~tJ'Yl1i ttl~ ff1m, 2542) ~~tllHJltt'U 1~~tll'J~IP.IJ'U 1fiW.tll~tl~1~1'itlt~tl~1J11 ~1 'UtlWVriP.IJ'U 1fiW q q q q 

m~ 1 H~tJ1UlCltiJ'Um':i~IP.IJ'U 1~1'U~*tU'U HCl~~£~11J~'Ulifl1l'tltl~ 1 H~tl1U1Clt~t11 li'tl'J~'ll'1'll''Ui1 

fltum~6Jfi~~ ~ nn 11~ i 11tilu m ~u1u tll':i'YlH~~i'YltJ1 i u nnfftl141t~t~~u 'J ~11~ i 1111~li 1 i M'tfi~ . ., ., 
' 'j/ 'I "'' = 'l 'j/ 111_1"'~ .,.. 0 "'' 

fi111Jt'\J 1 t 'ilt'J tl~ ~ q ~ tl 'J'J1J 1J fl fl Cl t ~ tJ~ H UCl ~ tl1'il fl11 t 1J fl ~ 'J ~~ U fll'J'YI1'U 1 tJ'J11J fl ~fi1U fJ 1J 

~ q ~ m 'j 1J '\J tl~lJ fl mm, 'U tl~fl m ~ 1tJ 'Yl (jlJ a fftl~il 'il ~ tJ 1 ~t'~ 1Jfi111J ~ 'j ~'11 ir tl'\Jtl ~~u ~ '\11'j l'i tl 
' ~ 

fl11mhi'itu'tltl~fi111Jtt~nl'i1n~'l1-;h~u'\1 rl~Vim'tlt~~u ':i ~11~ 1 'il.tlltJ'U tltlttCl~u 'J ~11~ 111mv 1 u mn~u " ., ., 

91 d .d Q,l ~ ... I d'G) 0 3) d 0 d 91 
H'Yl1J tl1tJ1J 1fl1J fl 'il ~ 1J lJ 'J ~ ffU fll'J W t 'U flU 'Yl H 1'U 'U 1'U ~ 1tJ U fl fl Cl 'Yl 'Yl H 1'U 'U 1 'U 'il 'U 1J fi111J 'J cu q q cu 

~ . ~ 

fl11m'hu 1ty1llfl~'U 11~i1fl111l~~~t11 'il nu~1uVili1 u t!fl111ntM1tt'l1 '11 ~'11 ~ t~~ 1'U~m~i'll'1GJfW~ ~ 

'il~i1fi111J~~~tl1 'il i 'Utll'J'ti1~1'Uff ~fl11'J~~UtllGJf~~ijil'1'U~'Yl1~tl1;~~1fl'll ., .. 
~ ~ 

i u nuffnll 1fli' ~.u 1~li1m':ifffl141m~1~1Jf1Cl1m i u 1 ':i ~~ tJ1U1Cl'J!1l'lf'U 

Q.l QJ ... 1 tl Q.l o' 
ClfllJW~'\Jtl~~1UIJHlltJ'Utlfl~11Jff.tll~tll'JW (Situational Variables) (~'J'U~ 'Yjtltl~~'U1i, 2544) 

h ~~ v1u 1e1 U1'U 1'il'l1 u 1~ i u n u ~tlff1':i UCl~ fll':i~m1u ~1'U ~ 1'U 1'U Uflmm i u h ~~v1u 1e1 • 
~ 

u tltl111flir u fi111J~~~ t~111 1 u nnli 1~1u 1 u 11 '111v~1'U 'ti'U 1~ t~ n 'il~~ n-l111 '111v~ 1'U 'tl u 1~ 111 q) 

td t~~ 'illfl'\1 '111v~ 1u '\J u 1~ t~ nlJ fl mm i1 1 t~mfff' ~ n n u li lfi111J ~ u tflvnu 1 ~ ~ 1vn-lm '111v~1u 

'ti'U 1~ 111wl'i11 11't~1m!1~i1fl111l~ffm~u nuw~uCld11Jjjt~'lhvm ilt~nu 'tl iw 1 u m':il'i1~1u ~ 
" .. " 

tfi~fi111J~t~i111um'Jl'i1~1u <mv1~'j 1~ffe:l'U~'J 1'J11u, 2544) • . ~ ~ 

HClVi 1~ 'illtl n n ffflll 1fl i' ~ij 11~ t~ u tl ':i ~ 1v'lfu l'i t1 ~ u ~ 11n h ~~ v1u 1Cl 'lf1J 'lf'U 'W 11 tl .. . 
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1.2.1 1JrH'Ilmfl~:W~11 1'lffl11 U"~fl~:W'Jfl ~l~~'l.]~ U~~l'U 1 'U h ~'YW1Ul"'J!:W'lf'U 11~'11 1~ 
~'IJ"11'lf1iTtHh~~um ~~~ 1 ~ 1um1111tU'U~iu-w~'U1tm~i'u1 ~~flW.fll~ h ~~t11'1J1"U~lfl~h~tiu . ~ . 

1.2.2 tl ~ 11 tl ri 1 'U 1J f1 f1 " 'U ~ ~ 1J f1 " 1 f) 'j 1 'j ~ ~ til 'IJ 1" 'l! :w 'lf 'U 11 ~ 'H 1 ~ ~ 'LJ " 'j 1 'lf 1i 1 u lj 
f111:w'I:Y:w-wunn'Llm ~~~ 1~ 1um11l1t'l1u~1u~~u1u"~f'Ll1~~flwm~ 11 ~~t11m"'H~~ il-i~d1~ h 

t~ ~tYflll n ~~'Uu 1 ~~~ l ~tw~ f111:W'I:YlJ~'U £ 1~w:h~iJ ~ ,Yt1ri1u 1Jflfl "nmt 1 ~ ~~ l ~ l u 

nn 11wu u ~ 1u -w ~ u 1u"~ f 'Ll 1 ~~ flw m~ 11 ~~ tJl'Ll 1" 'U ~~ 'Llfl mm 11 ~~ tJl'Ll 1" 'lf:W'lf'U 11 ~'H 1~ • • • 
"' ~'Llm1'lf1i1'U • 

1.4.1 1J f1 f1" 1fl 1 fl~ :W ~ U 1'lfflll U" ~ fl~ ll'J fl ~ N~ tJ ~ U~ ~ 1'U 1 'U 11 -3~ tll'LJ 1" 'J!ll'lf'U 

lj1~~'Lltt1 ~ ~~ 1 ~ 1 'Ufl111111U'U~1'U~~'U1U"~f'LJ1 ~-3f1Wf11~ 11 ~~tlltn"u~n~h~n'U 
~ . 
1.4.2 il 'il1lvri1u 11flfl"'U~.:.~u ~'~" 1n'j 1 'j.:j~ trl'LJ l"'lf:w'lfu 11-:.~'H 11'1 ~u "'j l'lf1i 1u ii q q q q 

f111:W'I:Y:w-wu nn'LJU1 -3~-3 h 1u fl11111t'W'U~1'U-w~u 1U"~f'Ll1~~f1Wf11~ 11 ~~t11U1" 
~ . 

I )I )I I 

n~:w'll1~'lf1mn1 '*1 u m1tYnmfl f ~ut~u 1Jflmm ntJ~u~-31'U 1 u 11 ~~tll'Ul"'J!:w'lfu 

7 mi~ ~t~Ti1:w 1f1Hmnhi~-3fl11~~'U1tm~i''Ll1~-3f1W.fl1~ h-3~tl1tn"lu •lh~tl ~.ff. 2544 -• 

Ql & Q.l d Q.l 

'U'Utl-31'U'YI 31 1i'U11fllJ ~ .ff . 2545 
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0 " " ... , ~, & Q.l I::S ~ 

~ ~ Ufi11fffi~1~1~U ~~ 

1.6.1 ~ 1 m.h ~ 'ff 1 ~ (Independent Variables) ft ~ 1hn) rJ ~{'l U 'lJ ~ ~" l ~ U n ~ 1 ~ 

1~v~nm i umnJ~u~nu 1.h~mwu~~m~~1~~1u 

1.6.2 ~1U'th~11J (Dependent Variables) ftfllt1~~~hiunn'flm1u~1Ufli'JJU1U"~ 

f·m~~~W.fll'W i 1 ~'Wr.Jl'Ul" • 

1.7.1 n11Vli'JJU1f]Wfll'W h~'Wtll'Ul" l11Jlr.JO~m111~u~~11lll1~1~1U i H'Wr.J11Jl" 

'ir!J'U'U1Wlfill .fll'Wl'J1J1~~1J i 1 ~'Wr.J11J1" 
"' 

1.7.3 n11~1tUU~1UVli'JJU1U"~f1l1~~fJW.fll'W h~'Wr.J11J1" m.nvo~m1~'t,!~mm 1~ 

'flltUUfi11Vli'JJU1~W.f11'W'lJ~~l1U1rJ~1U~11J~U~~Ufli'JJU1~W.fll'W~~111~n~1l~1rJ n111N1~'U'U . . 
(Plan) n11l11~11J1~'U'U (Do) nu~n~'ff~'U ~'U~1U 1l1~tilu~m (Check)u"~nuuti'1'll 

1lf1J11H thHfnmH (Act) . 
1.7.4 .u'111~m1 l11llr.Jo~.u'1~1~m1 u"~'W'I!m1U'll~~r~~11~u~~lum11JU'~vn11 

1 iJ '1!1Jo~1u~ 31 iu11~11 'W.ff. 2545 iu h~'Wr.J11J1"'111l~u;ij~l11~HJ1Jm1~1i1U~t.u'li11l i~H 

mnhi~~m1Vl'WJultm~f1J1~~~wm'W i 1 ~'Wv1m" • 

1. 7.5 ~n~1~ "Hmvo~~n~N111~ ~1tm~~n~1~i1m11~1l~u~~1um11JU' ~vn-J1 
1 iJ U1Jo~1u~ 31 nU11~1J 'W.ff. 2545 iuh~'Wr.J11J1"~1J~u;ij~l11~~1J"11~1i1U~t.u'li11l . . 

~n~N~1l~u~~1uiu i1~'Wr.J11Jl"'ltll~u1i~l11~~1J"11~1i1U~t.u'li11liu i~1~m~'l11~~~m1Vl'WJu1 

u"~f1J1~~fJW.fll'W h~'Wr.J11J1" 1~uri m~ 1~v~nmium11l~u~~1u 1l1~m~'ll~~m1~1~~1u 

1.7.7 1l1~t.n~'ll~~m1~1~~1u uli~tllu 
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'JI ... ... 
1.7.7.1 '\Jl'Jl'lffll'J I l'I'Ufi.:jllJ'\JtJ.:j'J~ 

'JI 
1.7.7.2 ~fHll.:J .. 

1.7.8 UH1H 'hJ 1 'Ufl1'.l~ll'iJtJ'l1'U~\PJJ'U1UCJ:i'1J'Jfl'lfltu.fl1'W i H'W£J11J1Cl '11lJ1£JO'lff 'lll 
~ . 

I~'U ~1m:~'U 1 11' 'l.Jflellfl'.l ~11U'U ·.n'U~ \PJJ'U 1UCJ:i'1J'.l fl'l~W.fll'W i '.l 'l'W U11Jle1 1~ 1llflU 1J1J'fffl1Jt:ll:IJ 

t~fln:~tJm 'l~'l 1 11'\Jfl-.l'l.Jf'IC~lm i 1 .:J'W£J11JlC~'J!:U'lf'U 11'l'l1l11 ~1Jm1'lf1ili11 u m'.l~ltiJ'U .:Jl'U~\PJJ'U 1 . , 
... 'l d 'J/.,. ... 'j) & 'l , 'j) d 21 ... o' o' 

U't'l~'J1J'Jfl.:J~Wfl1l'l t'J.:Jl'I£J11J1't'l (HA) 'Vl~111£J'ff'J1-.l'\J'U t11U 'lf'Vlq1J~'fftl-l1J1l1l£J'\Jfl.:Jtgfl'J9H'I.H)'Jfi 

(Herzberg ·s two - factor theory) trJ 'U n 'J fl1J i 'U n u fffl'l:ll~ nh ~ n fl1J ~ 1utJ 1111 u ~ .:J 1 1ltt 't'l ~ tJ 1111 U 

t~'Uliru 

i' 1J f1 'l fll'J 1J 'J '.l U lUI~ tJ 1n 1J fl 1llJ n 'U t ~ tJ 'l fll 'J ~ lt tJ 'U 'll'U ~WI 'U ltt 't'l: i' 1J 'J tJ .:J fl W .fll'W i 'J .:Jl'l tJ 11J 1Cl 
~ . , 

l1'l 1utm:'Ut~fl h'l'WU11J1CJ 

1.7.10 fl1lfl'J'.l:IJ~WI'Ul~W.fl1'W (Continuous Quality Improvement- CQI) 'HlJltJO'l 

lJ '11 fl 'J 'i :1J lJ lt'ff'U fl J:-.1 el-l l'U fll'i ~WI 'U 1~ W .fll'W tJ rJN~ md tJ .:J '\J fl '311 U 1 tl.:J l'U .flltl i 'U 1 Hl'l £J11J 1Cl 



en~ 

':i~tl~l1~n'l:u 

m':itlu'!J'~.:JllJ 

tl':i~l.fl'Vl~€J.:j 

... 

.. 

• d 
- fl1llJTI'll':i~ 

~€l.:J.:JllJ 

m':i '1~l'unn 
., ., "' 

tl'ellJ':i'UlJ'Utl€l 

"n11ru~.:~1u 

fl11lJl'U~~'lf€l'U 

1'flnlfffl11'}1lj'1 

!Hl~fll':iYll'lllJl 

u 1vmvu"~m':i 
~ 

'U':il!l':i.:!llJ 

i~m':i'IJ'.:~fiu 

Df\J'lfl 

TI' .fll'Vi nl':i Vi 1.:! llJ 

ftlJYllJ 1i .fll'Vi 

':i~·w:h{!'!Jflfl" 

1 Vi lJI'l11lJ 

__. ~.:J'Vi€l'h1u 

m':il'i1.:~1u 

tl~fl11lJfl'U 

___. 'li''fl.:Jl~llJ 

.:J1tJYll'lllJ1lm~l'm€l{! 

!'Jf.U.fll'Vi 1 H'Vitll'Ul" 

~'el.:!'lJfl"lm 

1 ':i .:J'Vitll'Ulfl'ljlJ'lflJ 

~{!'I'Jl~~'Ut~':il'lfliTU 

.. 

7 
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1.9.1 d~hJU'W1VIl~'ffl'H ~'IJ ~'IJ ~'Hl':i h ~'YHJl'IJ lCl'J!:U"lflJ ~~,j 1~1lJ lhl l fl'.i ~tll':itJl~ fH 

tll'J~IPJJ'W lUCl~~'IJ'Jtl~fiW.tll'Yll 'J ~'YlfJl'UlCl\Jl hJ'U~'Hl'J ~~tll'J !~tll ,rfil'J~l!lJ lJ ~llJ~~ tl~TJ'lh~Cl''IJ • 
0 d 

fl11lJCl'l!'J 'il 



. ' 

,; 
'Ullll 2 

m·d''UHl~fJOUll~ (Accreditation) t1:h.Jm~'U'l'Wfll'J~1.h~t'Ylfl'~h~'l ..t1 1€'\fl't.hmi~ 

trlu n" in i u fll'j m~~u i,rtfi~m11.h~nm1wm~u"~m1Yr~u lfltum~ iu ffmu~t.Jl'Ul" e>d1~ 
q q • 

fftll'JJ''W fr~'W lU"~ i''U 1 fl~f!Wfll~ h nWl'Ul" ('Vi 1~.) i~ijflnfr~'W 11~'U'Ufl11 i'u1 fl~f!Wfll~ 
q q 

e>v1~ i~'H ~~d~t~e> i ,r ~lt.J ium~tli]'JJ'~'thwf'Uffm'W~t.Jl'Ul"l'Jm~\Plu 

fl1UJ111JUJ'UMfl11n~ulUt1~1'1J16~fJWill'Yf h.:.~'Yftn1Jltl (Hospital Accreditation-

ll) j/.d 9) 'jl ,., ' 11) ~ Q.l rl & ' ll) 9) 
HA) !~llNi'Hf11lll'HlJlf.l~~11fl ttl'W ~~f.lfl'llll'HlJlf.l'IJCJ~fl'~'Yl Credit 'HlJlf.lfNfl'lllJUl ni'il 

"' 
tn tJ 1 ~ tJ fY Accredit 'H lJ 1 f.l il ~ fl1 1 i ,r fl11ll 1 1'1 H i'il i ,r wn m ~ e> il e> Hospital Accreditation 

~~'Hmt.J~~fll1i''U1e>~il h ~'Y'lf.ll'U 1"ijf111ml1 1 1'11~ i 11Ult~e>oe> ~~ iu•Jh~~'W'l 'lle>~mn.h , 
u tJ 1~ ~ 'lltl\1 m1~ ~ tJ lf! rum 'Vi t'li'1m~1tiJ tJ nn 1 tJ tl 'j ~mfl'hwl! u tJU 1~ u fl'fi'lf~ n" (2538) 

q q q q q 

m"J~tm~il-:we>~11"a~nm ~e>me>'4i~u fJ'fi'JI~fJ"tm~flw~ (2542) i~i,rfl11ll'Hmm~llt~ll 

i1m1 Yr ~ tJ 1u"~ i' u 'j tl.:!fltum'Y'li 1 .:!'Vi t.Jl'Ul"tll tJ n" 1 nm ~~ u l ,r tfi~ m1Yr ~ u 11 ~uu .:~ 11.-Amt.J l u • • , 
1 H'Y'ltllUl" 1~vijm1Yr~u 1e>v1.:~trlu 1~'U'Utt"~vr~u 1l1'.:~e>.:~fi'm · lh 1 ,r e>.:~fi'mtfi~m'j t~ vu f 
iim"J th ~aiiuu"~vr~u 111'WL€1·HHh-!l~ mrl €1-!l ff"l'u ffm'JJ'u~!Pllu ltm~i'u '.i 8-!lr:JWm~ 1 '.i .:J~f.ll'Ul€'1 



.-
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111 ~'l ~ • ... ... 1 ~ 111 'j/ 
(2543) t ~ t 'IHl 11lJ '11lJ 1£111f111'Vi WI 'W 1U Cl~ 'nJ'HJ~fl W fll'Vi H Vi £111J 1Cl IU 'W f1 Cl t f1 m ~~'W II Cl ~ . . 

. ~ 

f1U ff ~lff1lJ 1 ,r1 H'Vi £11U 1Cliinu.W WI 'W 1fl W .fll'Vi l1' ·Hl~rl f1HJdHii 1~1J1J 1~ vii fl ~f111lJ'I1 "'f1 . 
3 ~'W~fl'W ~fl nn.WW~'W1fiW.fl1'Vi f111th~liJ'WfiW.fl1'Vi UCl~f111i'UHl~fiW.fl1'Vi ~~m1i'1JHN . . . 

l I 'i/ I 

fl W.fll'Vi 'il~ m ~Vi 11 ~£Jfl~rl n 1 .fl1£J'W fl nl11~'W nCJ 1~1Yi mi'lu 11 ~ m.J 1~ nu i1~C1 n 11 i' u1 eN l!u 11~1ll'W -ff ~ • 

. 
"' • .1111 ~. ... ... 1 ~ 

111 nfl 11lJ '11lJ 1£J'Ylf1Cl11lJ1'Vi t1 ffl u t ~11m 1 Vi WI 'W 111 "~ 1 u 1 u~ fJ wm'Vi 1 ~'Vi mm" '11lJ 1 vm m::: u 1'W 

'j/ • "" 'l 'j/1 "' ... _31 " • ~ 
f1U m~~'WUCI~ff ~lff1lJ t '11 1 ~'Vi£111J1CllJ f1U'Vi9lll 'W 1~'WW~~1lJIU1'11lJ1£l'Ufl~fl.:Jfl f11 () £J1.:!1U 'W 1~1J1J 

uC~:::I'iem1t:J.:~~1lJm t:JUlJ1~1! 1'W 1 H'Vi v1u 1Cl ll4v 1..1' ~i' uu1 t1111n~fl 11lJffi''Ylli 1UCJ~fl11lJ 11 

11~ 111~V1~1JUU1f111'UV.:J 1 H'Vi£111J1Cl 

'l a .d 'l~'l "' .I "" 
'UlVI'l§llU'l~'VffJl'UUI (Hospital Standard) fiVmVU'YI11!!: !'11 t'Wf111'ViWI'W1UCl~u1!!:1lJ'W 

. " 
fl Will 'Vi 1 H'Vi £111J 1Clii 1 11Yi V 1 "*~)hhiJ ff'Yl Nf111.WW1 'W 1fl Wfll'Vi 1 H'Vi £111J 1 Cl 1 "*I~ 'W m fJU 1 'W • • 

"" ... 1 ... " "" f111'Vi1111W111J1V.:J H'Vi£111J1Cl (V'W1WI'W ff.fl'11~f1Cl UCl~fiW~, 2542) 
q q q q 

~ 

m~1 jl'W rlm i' u m::: u1u nn i'u1 v.:~fJ wm'Vi 11~~'W tJ~nuu f '11t1J l'UV~ n u 1 ,r u 1 n n 1 uu~ "~ 'lh~ 
'JI "JJ I I "JJ 

11Cl 1 ~ ~-w 'W 1i'1 V'I11'U fl ~lJ 1~ 1! 1'W ~~ ii n 11 tU ~ vu u u" ~ 1 u ~ llJ fl 11lJ 1'1fv 1 u u i' 'lfty 1111 ~ 1ir u 

m ~u1u m1 ~~Vi1lJ1~1!1'WI~'W m~u1u m1~ 1li'l1 ~~ii ~ m~u1u n n'YIU'YI1'W m~1 !1'WI~mr u 
'j} I I "JJ 

'j/ ~ ~ .<!1 "' "' ~ 'j/ 'j/ "'-1 ... 0 11) 'j/ 
~ 1 £J 'U fll,J "u" ~ fl11lJ ~ v \1 f111 111 n w 'W 'VI lJ n n ff nEll fl 'W fl11lJ1 ~ 1 ~ 1 'W 'Ylu 1 ~ 1 'VI ff'W 'W '1 'Yl1 t 1 

IV1f11V1Jfl11lJfl~UCl~Ui''l1ty11~fl~fJWfi1WlJ1Vi 11UW 1UaTU 1lJ1~~Vi1~ NlJ1~1 ~ 1'Wiff'W fl l M 

cv t d Ci .c:9 ~ Ql YGI 91 ~ ' 
fiW~ n 1 1lJf111 ~ ~~~fiW ~n 11 lJf1 11'YIU1 ml19f .:J I U'W ~ 111 'Yl'W 'Ufl.:J f:;! t '111flf1 ff11 lJ 1~ 1 i 1'W lJ1Yi 1111W 111-:J 

lJ1~1!1'W 1Mfffl~flaV.:J nUfl11lJ1i'V.:Jm11 'W f111Ufiu~.:J1'W 111.:~ trlv~l'W m1u~ nmnu~I~£J1'111ty 

UCI ~ f)l'j 'VI~ fffl1J ua 1 11~ u 1lJ1'Yl1J 'VI 1'W Vf1fl f.:Jmi \lli4fl, ..r 41£11 'W nu Vilfl 11lJ l,j 1111 ~.:JU llff'W v 

. ~ 

'Y11J'YI1'WlJ1~1!1'WI.Wfl1 ,rlJ1~1!1'WI~'WI'i1~U1f111.WWI'W1UI'ihhi 1-:J 1nCJ111f1fld1lJI~'W 111-:JlJ1f11fl'W t U 

(V'4lWIU fJ'il'll~fJCl, 2538) il'il~U'Wfftl1U'W.WWI'W1UC!~i'u1V~fJW.fl1W 1HW£J11J1Cl 1~n1'11'W~ 1..1'1'* 

m~1 ~1'W 1 HW £J1U1CJ Q U'mJ1W 1m1 fi1'Vi1 1lJ1~~u 1 H'Vi£111J1Cllll'W uu 1'Yl1-:J 1 u m1.WW~u 1UCJ~ 
"' 1 .k 111 'j/ .,;. 0 'l 'j/'l '!:'1 ?! ~ ,% • I ~ 
11J1V.:!fJWfllW HW£J11J1Cl9f\l t~11lJ'W1lJ1 !'11 t'Wu Yi.ff. 25431U'W~'WlJ1 I'WV'I11u1~f1V1J~1£J 

6 '11lJ1~ 20 U'Yl 1~un '11lJ1~~ 1 fl11lJ~.:J~'Wl'Wf111.WWI'W1fJW.fl1W (U'Yl~ 1 f111U1fl.:JrlmUCl~ 
U'Yl~ 2 ififf'YIN'W1£JU1£J) '11lJ1~~ 2 'Yii'Yi£J1f11UCI:::f111.ij'~f111'Yii'W£Jlf11 (U'Yl~ 3 f111U1'11U 

'Yli'W£J1mUCl~U1!!:ff1'W1J~f111, U'Yl~ 4 f1111J1'1111UC!~.WWI'W1'Yii'W£J1m1Jf1Cl, U'Yl~ 5 f1111J11111 
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f f f f f I 
~ , -1 Q.l cS ~ ~ Q.l d Q.l ..:9 .-:9 d 

'ff ~U '1~HHll.J U fl ~ fl '11l.J 1J fl fl ~ fHJ, 1J 'Vl 'Vl 6 tm fl ~l.J flU fl ~ fll':i 11~ fll'Htl t.J'1tl1Jtm fl ~l.J flU fl~ 1J 'Vl 'Vl 7 

':i~1J1J'ffl'J"'ff'Ut'Vlffh.:.!'VW11Jlfl) i1l.J1~~ 3 tl':i~1J'1'Utll':ifiW.fll~ (1J'Vl~ 8 tl':i~1J'1'Utll':ifiW.fll~~'1 
q q 

111, 1J'Vl~ 9 n-s~1J?'Utl1HJW.fl1~~1'WfliliJn1J1nnur~~1J'Vl~ 10 nnilfl~ti'uur~~fi'11J~l.J 
" ' ' tl1':i~~t9ffl1u iH~t.J11Jlfl) i1l.J'1~Vi 4 m'Jfnmm~':i~1'Uttfl~11~t.J1i':i':il.J1'lf1;~ ( 1J'V1Vi 11 fl.:.lrlm 

U'YI'VlVUfl~1J'Vl~ 12 tll':i1J~i11':itll':i'VW11Jlfl) i1l.J1~~ 5 ii'Vln~ibt.Jttfl~11~t.l1i':i':il.Jtl.:.lrltl':i (1J'Vl~ 13 
"' 

ii'Vln~ihmtr~~1J'Vl~ 14 11~t.J1inl.Jt~.:.~ti'm) i1l.J'1~~ 6 m':i~ur~fmn~ibv (1J'Vl~ 15 mnh~1u 
"' "' "' 

t'lJ'UVil.J1unn~ur~~ihv, 1J'Vl~ 16 fll':it~~t.Jl.Jf1'11l.J~~fll.lff1i1i'1J~ihmtr~~mfl1Jfli'1, 1J'Vl~ 17 
"' "' "' 

' 
m-stJ':i~tiJuur~~mnNttH'U~ur~i'mn, 1J'V1Vi 18 m~1J'1'Utl1'J1'11'1J~tl11 1 ~ur~i'm:n~il-.w, 

"' "' "' 
1J'Vl~ 19 m':iuuiimi'fll.Jfl~il'1mm~1J'Vl~ 20 tl1':it~~t.Jl.J~1i1U1mtr~~m':i~ttMimdfl.:.~) 

"' "' "' 
" nn~uuu m'ivt~UUJOW1'Yi'UM 1Hnm1Jul ih~tJ;J'u 1u m':i~\PJJ'W 1UU'Iflflmrlu 

4 'li1.:.1 (Phase) hi mi 'li1.:.1~ I n n t~ ~ t.Jl.J n n trl 'U tll':i -.1 1fl 11m.u' 1111 'U fl~ ~ u 1t~ tJ 191 ~ iiu '111 

tll ';j tl1i1 'U ~ ~ i' 1J i:l~ 'lffl1J i' 1J ¥1 ~ tfft.J.:.l 'ff~ il fl 'U 111 tl ~t~t.J 1.u' fl.:.! 'li1.:.!~ 2 fll';j ~ \PJJ 'U 1U fl ~ tll ';j t~ t.J'U ~ 
"' "' "' 

trl 'U tll':i 1J m1 tl'hl ~ 'U fl~ tl n.., VJl'U 1 '1l.J il 'U 'ff ~ 1.:.1 tl ';j ~ 1J '1'U tll':i t~ t.J'U f1 ~tit 1:1 'U tll':i fl.:.! jj fl tJ D u~ fl1J 

" 
'U fl.:.l11 ~ ~ 1 'U fl tl 'hl W. ~ 'U fl ~ i fl ':i .:.1 tl1 ':i tJ 11 fl.:.! ':i '1l.J -.1' 'I tl1 ':i .ij' ~ -.1 1 U H lJ 111 t U 'U .:.11 'U ~ \PJJ 'U 1 fl W. fl1 ~ 

q 

'li1~ ~ 3 nn111tU 'U nn trlu nn -.1 1n 'il m 1 lJ fJ w. m~ ~.:.1\J 1 W.1tll':i u u 1~~ tll':i 1J 1 i1l':i fl11l.J t#t~.:.~ 
. " 

fll'j tJ ';j ~tl'U fiW.fl1~ Ufl~ tll':ioW\PJJ'U 1fiW.fl1~ fl01.:.1~ flt {1 fl.:.lt .u'1~ 1£Jtl'Utrl 'U tll ';j 111t iJ 'U .:.11'Ul1' .:.~1 'U ';j~~1J 
• q 

t d t ~ ol I d ~ 
'l.Jflflfl i1'U'1t.J~1'U 'Vll.Jfl':ifll.J'ff1£.1.:.11'U Ufl~'Vl.:.lfl.:.lfltl':i 'lf1.:.l'Vl 4 \J':iW.1tlUUfl~'11.:.l':i1tl.;}1'Ut~fl 

., • .,; !J) 'J} 'J} 0 -~ 'I 'J} .1 1 d ~ "' 

tll':i ~ \PJJ'U 1~ flt 'U fl.:.l~1£Jtll':i 'V11J'Vl1'Ufl11l.J tll1i1 'U 1U fl~ tlli1'U ~t 1J1i1l.J 1£.1 t i1 'ff .:.1 'U'U ~ t.Jl.J'U'U ~ fl'Ui1 ':i fl 
"' 

" 
1.:.1 'il':i 1 'Ufll':i~\PJJ'U 1fiW.fll~l9i.:.~iJ tll':i'11.:.l':i~1J1Ji11flm':iflfltl!l1J1J':i~1J1J (Plan) . 0 d 

tll':i'Vl1~1l.J';i~1J1J'Vl 

11.:.1 H (Do) tll':ifftl'hl1 'V11J'Vl1'U U':i~tlJ'UHfl (Check) Ufl~tll':iUti'1'U Ui'1JUH 
q 

'fi1Hfnm H (Act) 

nl'iU'i~tlh! fl111J~h&1'il1u fll'ivt ~ ltl1 tll':i tJ 'J ~ tlJ 'U ~ W. fll~ (Quality Assessment) 

~flm'J ~':i1'il'fffl1J';j ~1J1J.:.~1uur~~~ .:.~~tJDu~ti'tJ.u'flil1i1'U~ 1 'Ul.J1~':i.i 1u 1 H~t11mr~ ~.:.~11~-.11 i~t.J 

i H~ t.J11J1flttfl~ ~U':i~llJ'Ufllti'U fltl fll':ii'1J1 fl.:.ltl':i~1J1'U tll':i~W.fll~ (Hospital Accreditation -
. " 

HA) ~fltll':i f1J ':i fl.:.l'll i H~ t111J1fllJtll':i .0~':i~1J1J.:.l1'UVi~tflfl~fltll':i 1 '11'111 fll':ifl01.:.1lJfJW.fll~Ufl~ 

tJr~ fl~fiv iJr~11111i.:.~~u~ 'il~l11.:.~1u 1 -H'iJr~w.m~ur~~~\PJJ'U 1fltufll~fld1.:.~~mdfl.:.~ iJm1 ~':i 111 
q q q 

I 'J}"'"''I'JI"' Cj 'J} .,.Ji "' 
'fffl1J ~ u tfl.:.l fl £.11.:.1 'ffl.lll'ffl.l fl fj ~~ 'ff'U t 11 n n 1 1J ':i fl.:.lfl flfl w. ~ m 1 lJ n n fj'Yl 1 .:.~ 'fJ W1\PJJ 9f .:.1 'fffll1J 'U 

., "' 1 ,!J Q.l Q.l Q.l i 
~\PJJ'U lt!fl~':i1J':ifl.:.lfJW.fll~ H~tll1Jlf!U~.:.l~.:.l'U'U ('fffll1J'U~\PJJ'U 1Ufl~'j1J';i fl.:.lfJW.fll~ H~t.J11J1fl, 

2545) 
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th~ lmni1.1M m1".ru ·m~ f.} wmn h ~nmm~ 
'ili'ff q'1'j'jturnn (2541) nrl11i1 t.h~ 1v'l1tJ~'il~i~i'1J'illf11flHf1l'j~\PJJ'I.JlUft~i'1JTu~ 

" . . 
fltum-w 1 H"Wtll1Jlm!'U 'il~~nuti~ihvl1i'1J1J~f1l'j 111tJ~'j ~ii1t~mffYi'il~ i~i'mi'mm 1 '\.Jf1l'j !~e:Jn H' 

q ~ ~ 

1 • !ll f 

11~ f1l'j'illn1 'j ~-wvlmftYiiim~1J1'Uf1l'j~'j1'ilfft~1J thn11 i'nmflwm-wYi~'j1lJli'~fflt~n ut.jft~un~ 
q 

~ \1) iJ ~ QJ ~ QJ \1) 91 91 J I G} 9/ g.rd d 'j) d 1 I CV 

11~ t'il t11 ft11fl1llJ1~nm1ft'l1'je:Jff~fftlft~ t111Jl~ 'Ue:Jf1'illf1'U'il~'l11tl mH'YilJ'I1'Ul'YI'illtlfll'jf11Jl 
~ 

"Wtll1Jln tcM'U i'~ nt~~l'J'Ufflff~m:nl'~fllJ ~1.h~n'\.Jf1l'jt~m'hv un:::g'U"l 1~ii fl1llJ~'Wh1'W 

1J~f11'j~ i~i'1J ff1'U h ~Titll1JlftUft:::!~ 111'1! 1~~ ftt111 'il'UUTI'YIV TI t111Jlft ~~iJfl1llJ;~ 1 'il~'il::: 1 ,r 

1J~f1l'j~~'il~i~tli'1JtlH~l'U~'U1,r~t~~'U t~'Wl'mtf fl'fl'11~n" (2541) nrl11i1 tl'j::: 1v'11tJ'lle:J~ 
q q q q q 

" . . 
f1l'ji'f11llfltufllTI h ~Titll1JlftiJ~~ij ff ~fllJ t~i'1J$'ie:Jfl1llJ!<j'fe:JlJ'U 1 'U 'j~1J1J1J~ f1l'j ff'llfllTI ffllJl'j tl 

q q 

l 111~ 1 'ill~ 1h~'11l'11'U l~i'1J$'ie:J1J~ f1l'j~iJfltufllTI l~!~tl~~e:Jf1l'j11Uft i' f11J 1~ l~l~lJl~'j 'ill'U 
q ~ -

~ " . 
1 ~ i' 1J f1l'j Vil1 mf iY'YI n !nl~fff1~ fl'1 'lJ tl~ fl1llJ !ll'U fl 'U lJlf1~'U ~tl ~ u~~ l'U 1 ~ i' 1J;j tlfl1llJ lfftl~ 1 'U 

0 0 f J .d.c1el 0 Q.l I cy 
flU 'YIN l'U ft 11 rH 'YI H l'U ~ 1 tl'll'U 'ill f1 f1l'j tJ 'j::: ffl'U ~l'U 'YI11 'll 'U U ft::: flU 'U l'U 1~ m 'j lJ ~ 1~"1 I'll 1 lJl 

tl i' 'UU Hi~ f11'j 'Vi l~l'U 'lJ 'j 'j tllf11fl'1 'U nn 'Vi 1~ l'U ~ ~'U 1 ~~ m 'U lfff1tJfl1TI 'll e:J~~'UW -1 iJ 1 t1 m ff 
q 

uff11~t~t~mm~an11fl1lt~mflflil1 'il~ i~'Vil~l'U 1 'U 11 'll1v~1'U ~ii'j:::'lJ1J~l'U ~~ N'U~ 'J1l'j 1~i'1J;it~ 
~ ~ 

iinnl~\l:::fl11~\Pll'Ul 1 'Ufl1Tini1~ l11v 1~~t:l~tiYvnmflt~tJun'1 'llilOJ'I11 1'Uu~n~l'U t~~fl'm N~lm~'U 
u ~ 

t~~fl'mi'lfl;TI i~i'1J;it~m~'j~l'U'I1~mi'm1m'U11~1-1"1 'il~ i~i'1Jm'j u, i tlu~u~ 'l!iv fl''joihiJ 

(2541) nrl11i1 1.h~ 1t1'11tJ~ h ~Titll1.Jlft 'il~ l~i'1J'illf1f1l'j~\PJJ'U1Uft~i'1J'j tl~fltufllTI'lltl~ h ~'YW11.Jlft 
q 

" . 
;ienh~ 1v'11tf l1~mv1 'UUft~fllti'U t~n nrl11$'it~iili'fl''Ufl~-Yi~~e:Jf11'j 'U~f1l'jff'lJfl1TI ~-11h::: 1v'lftf1 'U 

q q 

f1l'j~\PJJ'U 1 f11'j tli''lJtl'j ~t~~fl' m tm:::m'j i~i''lJm'ji''lJ'j e:J~ti:ltJrwv~ HnTI" e:Jtl 1~~tl'j ~li''U 1 'iH'Yi ,J 'U 
q 

tl 
<) f/ G] \1) 3J I .d~ .d I I 9) ~ 9} .CO 

'j~ W'lf'Uflltl t'U t11Uf1 'j~1J'U!tlf1ffl'j11'lJ'U lJfl1llJ1ff1'il~tlftf1flllJlf1'll'U m~1J1'\.Jf1l'j1'J11J'jf1l'j 
~ 

" " . 
i' f11l lTI tJ11.Jlft~ ~ 'U fl tufllTI'll tl~ 'U~ flU n'!ffitu ~~ ~ 'U fl 11oM~ ltJ-Yitn 11 'illf1f11 'j fftu!fftJ!!ft::: f1WVh-:Jl'U 

q ~ u 

<j/ il ~ ..:::to ..:::to ~ d~ .ci q rl C!J& QJ 0 QJ 1 
clfl9fti'U ft11 n~ tJ 'j~ ff'Y11i fllTIUft~U'j ~ ff'Y11i Hft11'll'U f1l'j ffe:J ffl'j t 'U tl~flm 11'\J'U 'll1UJUft~ f1lft~ 'il 

u . " 
1~1'11'!!1-Yi~~'U tl'j::: 1v'lftJflltJ'Ue:Jf1 1~uti 
~ .,; "' 31 31 "' & 1 '1 J 31 !1J 'U!fl 'j tl~lJ tl11l'U f1l'j ~ ft 111 ffl1i n tu q''ll 111'\.J ff ~fllJfl11lJ TI ~TI tl 'il t 11 tlfllTI 'j 1lJlJ lf1'll 'U ff'j H 

fl1lt~ff't~~'U n~~n'U Nl '*'U~m'j "11 m'j ~ t~~~~ v'U~t~-1~ t~~ tvit~fl11t~fflm'j u1 'U mm'li~'1iu tll'U ~ 
~ 
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. " 
m ,HJ~ i ~tihrvnt~'Vi~th 1 11ritihHmtJ'UtJ-:Jtllnh-:J1'W'\Hl-:J 

~ ~ 

tl-!lrl f11'I ~~ tl~tuil1'W 'U tl~1J~ f11'I 'H ~ tlr-l'tl cr'W ;~~~~tn~ ~ 1f1fl11:U1 1:uli tJcJ1:u 1 ~'U tl-!l ~11 ~ -u~~1'U ~ 
ot~11t~u 'V1 i''W mm ~hfl' ru~ 'tl'~'U tJ-:Jtl-:Jrlf1l'I rlmi' 1Jfi11:U'H:U1V'UtJ,m 'I -:J ~-:J l ~ 1~iMl M'f11iJ v1:u 1 ~ 

u q q, <u 

" . 
'H'tlltJ'th'U 11-:J\j t'tl''U1~ ~WTJ (2544: 208) 1~iM'ri11:U'HlJ1Vl1m~~~i~fltlfl11:U~~i~.yj~~ 'Yi:Ut'Vl 

~ ~ . 
' f , ' 

fi11:U'YW1V1:UtJth~t~:uYi ~u ~ l'W 'U tJ~tl-:JrlmtJ 11 'tll'll:Ut{l1'H :u1v 1 ~vii t~tl'W 1 'Ullf111 'Yi:ut'Vllr tJ!'~tJ . . 
I 9J ! 1 l 3) fl -~ cj I 

'tl''Utl-!ll'ltlfi'Jl:U\Pltl~f1U'Utl~fl'U '1 'U'U f11'I'I~1J11 'H-!l1'U'Utl~tl~flf111J11~tlJ1'HlJlV f11'W11~11 

m ~~~ l 'il!~'W!~tl~'UtJ~mHh~l'W l M't~~ri'm u~l ut"Jnr~ll:U'HllltJ'Hti-:Ju1-:J'il~ i~ttlu'Wci~~m~\Pi'u 
~ ~ . . . " 

'Wt"J~m'I :uu'tl~iicimm.!~ttlur~11:U~~~u tl~1~ hi'tl~'tl~ 1 11V'~t{lmmv'H~tJiY -:J~~ l 'illJ'W 1WlJ'I 6 
~ Ql tl 9) & ~ Q..l d Ql &:/ 1.1] 3/q iJ • q & 

1~1ty'Yl'W1!1-!lff (2530, tll~tl-!l t'U 1\Pl'Ul ~'J~t)~'tl''J'tl'~, 2544) t~ t'I1WJl:U'H:UlV'Jl!!H~~ t'il'H:Ul(Jtl~ 

" " m1:u~11~'W fi11:U~tl-:Jf111 uH'\ltJ'H~tJuHm~~uf3'utn~~umtJiu1_Jflfl'tl m ~~-:J i ~ij ~~r-~cin11u 
1LI ' & ~ IIJ .. I ' <!! liJ ' dl!J ':J/ <'l .I "" 
!lJ~~~lflJl(J9f~tll~'il~11J'U t1Jtl(Jl-:J1tl1Jfltl1J'H1tl t:U'Itl1Jfltl1Jf1 t~ 'b':U'b''U 'tl'lJ1J)~!'tl')j (2540, 

t1'1-:Jo-:J lu 'Ulty111'1~ 1'll'VU'tl'~, 2544) nrillll!!H~~ i'il'H:UlVO~tJ~ri'11n:nt~tJmtllu~r-~cin11u'H1~ 
" . 

m ~ ~'U fl'U 'V1 ~ 61 M'tn ~ 'H ~ tlV1J V~'W q~ m) :Utl ~l~ii I il1'H lJlt1'11'1 tJi:i Vi ff'V11~ tfi tl 'tl''U tl-!l ~ tlfl 'Jl:U ~Pi tl~ f111 

'Utl~l'l'W Dales. Beach (eJ'1~o-:Jiu iJm ~n'tl'mu)\ 2544) iM'f11iJv1:u1~ilti1-:J'il~i~'Hmtlo~ . . ~ 

fl11:Ut~:U i ~~~~ i '*'Wci~!~tl111~ 'tl'1Jfi11:Uffl!~ ~ i 'U!{J1'H:U 1tl'H ~ tl11-!ll'tl!~'U ~ ~ff1rlUI'Utl~tll) m~rh 
" 

'Utl~:U'U EJ6U'tl ~ !~'U ~ ~~'JtJ i ,_r fl'U l 11 O~~~ll'lt111) ~'!Hrl~ ihrruru 1t~ tl101J 'I Hl'tl~ ~~ l~ i'11 
Q q q u tJ 

" ff1'11i'1Jrt'J1:U'I1:U1tJ'V11~~1'li'VltJ1lJ'U tJ~tJl'W'I 1~~tl'\H1) hm.f (2544: 111) ncinl1UH'il~l'iJ . ~ 

"'' .d ':J/ 'I ':J/ "" IIJ.I., .I 
'11:U1Vtl~'tl'.f111~ 'Utl~1_Jflfl'tl'Vl\jf1f1l ~\il'U t 'H U'tl'~~Ylt)\Plf1l)lJ tuV~ ~~'H:Ulti1J'tllti'V11~ 'il1f1fl11:U'I1:Ultl 
. " . 
'Vinrill:U1li'~'H:UI'l'Wmqt11~ilm ~~~ i ~'HlJltiO~'Wci~'Vim~~u l M'tJrlfl'tlU'tl'~~'WtJ~m 'jlJtJtlf1tJ~1~ii 

1 il1'H :u 1 ti'H 1 t~Yi rrrn ~ ~~ tJ 'tl''W tJ~ \91 tJtJfl 11:u ~Pi tJ ~ m 'I 'U tJ-:J \91 u 

fl11mhft'ty'Ua~I!H\}~11'1 m1 ~~ l ~iiflll:Ufflfltyi'W11d1m1~~ l 'il 'il~m~'VltJ~ tlr-l'tl 

m111~-u~~1u ~~r-~'tlm)u~-u~~1u~~~ut~~ntJU~~tJ 3 t~~1~ 1~wi r~11:Utr1:U11tl tYm'Wtn~~t~:u 

!!'tl::tlf1 'il~ i 'iltl~l~l~ ti~'W tlU~ 11Jfl'tllf)'j ij l tlf11tl'~ ~~ 'tl'~~ ~~1J'I 'I 'tl!{J1'H :U1 tl 01 1J 'il ~ tltl~1~'H ti ~'U tl~ cu ClJ q q q 

" 1J~~tii'H ci 1il'U1~'H1tJ 1 11'H~ tJcitJ'UUtlU~lr-l'tlf111 ~1tU'U ~1'U'Utl~tl~rlf11)tll~~~~ffti'H1tJ ( tr:Utlff u 1l 

" 
nu, 2540) u 'tl~ v~ 1~ii ~l M' r111:u rl1fl'ru'll t~~u 'j ~ ~~ l ~ 1 ~t) n 11 ~ i1 u~ t.J1'W 1 1~~t1u \911 h 'ilU 

ClJ u ClJ q 

(2544: Ill) nril1lltl~rlU1~f1tl1J~iiH'tl~tlf11Hll~1'U~fltlUH'il~i'iliumn11~1'U (Motivation at 
~ . 

Work) 1~t.J'¥i'1 1 tlmnh~1'U'Utl~fi'W hi.Yht~:Uflll:U'tl'llJ11tl vmi'u 1Jflfl'tliiu1 ~ ~~ 1 'il~ 'ildh~l'W 
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.d , ' . "' 
111lJ 'VI t 'U 111 ij ~ fl1 'j l11 tJ t ~ ~ 1 ~ u 'j ~ 11 ~, '\l Yi t '11lJ 1 ~ n lJ 11 ~ n1, ,r t 'U 1 tij 1, '\l, ri ilu ~ 1 'W lJ 1 fl ~ 'W 

'" 
tff'W1~ ~wr5 (2544: 21) min11 fll':i11~i11i11 '1 ~mmH'1ff11YJ1tJ'\l~ijd~~Hl11ij1JU'Vl'W~i¢lfu '" . .. 
fl'lJ 'il~ i~n1~1'lJ '111fl i~i ¢lfu ~~~flUU'Vl'lJ 'il1fl fll':iYll~1'lJ fl'lJ 'il~lh~1'lJ U ijtJ'J11fl i~fu~~~ ij1JU'Vl'lJ 

111flfl1':in1~1'lJ~ 1Url~fl'lJ '\l~'UV'W ~lJt'Vli M' fl1J~1'W'I11fl':i~U1Jfi 111VUU'Vl'W ~ fi 111 VUU 'VI 'W '11 :j V':i1~1rl 

11VUU'Vl'W <reward> ii 2 vd1~ fiv ':i1~1rl11VUU'Vl'W.fllti'WVfl (extrinsic reward) til'Wfi111VUU'Vl'W~ 

i¢lfu111flfl'W~'W hu.1..t1 i 11 Url~':i1~1rl11VU.fllf.Ji'W (intrinsic reward) '111VVl'il'il~tl f.Jfl~flVV1~ -h 

til 'lJ ':i Nl~ 111fl1i ':i ':i lJ <Jf1~ (natural reward) til 'W Nrl 11 ij1J U 'VI 'W ~ttl 11 '\l1fl fll':i fl':i~ n1'U ij~11 'W W~ 

1.J':i~ff1Jfl11mht~ 'ili 'lJ fll':i n1~1'W hWfl1':i11~ i1J fl'W f.J1 ff111~fl1'WUrl~ 11':i':if.J1 ttrtl~tff'W 1~(2531 , 
"' 

~1~0~ iu f~u1 111~n~n1ni) n~ 11-:i1m ~'il~ i 'iltiluMU 1~vu ~hfiru~~ll':i ~fl1':i'l1 d ~'\Jij~ Hu~ 11 n ~ ~1 ~ u ~ 

'JI 'JI o' 'JI"" & , ' d. ::ll "' , "" "' ' '\1~11 v~ ff':i 1~ nn fl '1 MlJ 'U'W u 11 u 1f..I~1'W t~ mu u 111111 f..l u fll':i u ':i 11n ~ 1'W t~ ':i 1~ fll':i ~ ~ i11lJ N" 11 v 

~11~1J~~1'W'VJflfl'W i~ClJ':iV t1l~ty~u£1.:~ff (2530, B'1.:~o.:~lu f11u1 111.:~q~ff1fft) 'Wu11t11f..l11n~ 

'1 'JI 'I 0 "" 'JI 
fl'W'\l~ GJffl11lJff1lJl':itl t'Wfl1':i'Vl1~1'Wt~f.J~HHH'1~ 20- 30 

cv , 9J 4 9J , ' v .. 1 ~ Q.l~, ltJ o ~ 
t'l1lJ1~fflJflUf111lJ11ij~fl1':i'\Jij~'l.Jflfl~ ~U':i '11l':i 11~11 V~~11~uUU1111fl~fll':i V~ ! ':i 111flfl1':i'Vl1~1'Wt~ V 

l oHU ':i .:111~ l 'ilri ~tff~lJ l 'W fll':i'fi lt'U 'Wfll':i~IP.ll'W 1Url~f U':i V~flW.fll~ 1 ':i ~~t.ll1J1rl l M'll':i~ ff1Jfl11mht~ 11 .. . 
111lJtih'l1lJ1f.J'\Jij.:J 1 'j .:J~f.J11Jl~ 

1Jflflrl\Jfl~.:~111¢11f..IU11~f..l 2 ijdN i¢luri i111~f..l.tllf..I'WVflUrl~iJ'il~f..lmf..I1'W uH~.:~I'Il 
" .tllf.J'W Vfl (Extrinsic Motivation) 11 ~ttl 11 ~'W tl1fl ff i1 1'W U 111 cl' V lJ 'U V .:1 fll':i l1 N 1'U l11 t11l fl~ 11 ~ tl fl .. 

11 ':i ~ ~ n ~i -H111 tJ 'l.J fl fl ~ u N 11 u hJi 'If 'l.J 11 11 "~ \! n ~ ~ 1 'il t 'If u u 1 t1 u 1 tJ ':i 1 t1 i ¢1 n 1 n ~ nn 

" UH11~ i '\l.tllt11'W (Intrinsic Motivation) '\l~tflf!~'U '\l1flfl11lJfflJ~'Utll11t111H':i~'I111~Uflfl rltW~~1'U .. . 
111 r.~ll n~ '\l ~ t1 nll ':i~ tlfl ~i -H'¢1 1tl~ 1tv ~ t'!fu wnlJ ~ fffl'Vl Nfl11mhth fl11lJYJ 1'Vl1tl u" ~ .. . .. 
f111lJff1lJ ntl~ i¢lm'il1flfln11 ~1J~~1'W 111vll fl~11~\J nll':i~~n~i -H'111 f.l'l.JflflrlUl~fl'U il.Ji 'lf'l,!flflrl~ 

tlfl11~ i 11 t'lfu u 1r.~u1r.~ ':i1fJ i¢1 ff1n~m':i u~i~i 'lf-:i1~ ~'\l~ 1 '\l'VlflVV1~ff1lJl':imwnll':i~ti1'Vl i¢1 
~ ~ ~ q 

.fllti'UVflUrl~.flltlitJ (fflJtlfl' 'W11fl1':i, 2540) 

'tH]lJa~l~ti'Jfl'IJUH1!~11l 'VI t]ll ~fl1':i ~~1'il\Pl H"} U U~Vvmil 'W 3 fl~lJ 1 '11 tY 

( ff~ v tl11 ':i ~ fJ" (~ 1 tJ1'W 'U ..1) ij ':i ':i tllJl'U ~ , 2542) n ~ lJ ~ 11 d ~ fi V'Vl q ll ~ ~t u u ni v '111'\1 v ~ m ':i ~~I'll 
. " 

(Content Theories of Motivation) til'Wfl~lJ'Vlt)ll~Yi'Wt11tl1lJU~;'I1! ijfl1'11'W1111v~ h til'WmY:j-.11 1M' 



fffll'YHld~~fllJ'tlfl ·NTW fHJll~fffl·Hil'W'Ylq~~~n!um~1J1'U fll':i'tlfl~fll':i~~ i 'il (Process Theories 

of Motivation) 'il~ ili'fl11mhfiwn1Jt~fl~~l~WJti1J fl11l.J ~nnii nii~~~'il~ iiri1u i 'U fll':i 'il~ i 'il ill' 
(I . cu cu 

1.J fl fl cHn ~ v. q ~ n':i ':i mil u u VHll 1n u" ~ n ~ lJ ~ ff1ll til u 'Y1 q ~ ~ nn tff~ll u ':i ~" u~ nu ~ ~ i'il 
(Reinforcement Theory of Motivation) l~tJ1'1i'fl~ 1~tJ\91Hn1Jm~1J1'Ufll':il~tJ'Uf 1h~t~'U~chfityn 

, v ' v 

~uv.q~m ':illfll'il~~ t 'il t -H' ~~~':i 1~1" t um':iffn~ 1r1i' ~u ~i,Jvffu t 'ilffn~1'Ylq~~t u n~llvhU'uru t1 

'111'\.lfl~fll':i ~~ i 'ilrd u~ 'il1n~u~m':i f1mntl 'iloUtJ~iifm~m1 ':i ~ ~~ t 'il'tl fl~'i.Jflfl" 'lu m':i ~hrw u~1ui IP.Il'U 1 

" . " 
u" ~i'1J':i fl~fJUU11v.1 ':i ~v. tl11J 1" 11 ~ flfll':ili 1~1u tJ ':i ~ ~ 1 ill'~~ u ff1'11 i' 1J'Y1 q~ ~Vi ff1fltlJ i u n~ lJ u 
n 4 'Ylq~~ ~'il~lJll.JlflcilJ 1~mY~t'tlt1 ~u II II A. 

q o .... :, v "l.l'fl~~VI'fl ·Ul'U liJ 'j) 

nq'l:I.Qt!1V11J'U'Ufl11'lJVI8~fll~ (Hierarchy of Need Theor .LAJ.. ~ J., u. w 1~ 

"" ,J 1 .c:t a.t .d 0 CLI d .di ~ Q.l 

V.IP.Il'U1'ti'Ul.J1 ~tJlJ'I1"flfll':i'Ylff1fltlJ 2 1h~fll':i 1h~fll':i'Yl'I1'U~flfl'l1"fl'tlfl~m1ll'ti1~Ufi"'U (deficit 

principle) '11l.J 1tJfl11lJ -:htrl flfi'U '\.11~Ufl"'U ~ ~ 1~ 0~ fl~fll':i ~ ~J 'UU "~\91 ':i 11J i~~fi'U ~~'\.11~Ufl" 'U 
' , ' " 

iY ~t! 'U fl gn ~~ 1l.i ff1l.J 1':i fl ~~ i'il, li'tn~v. q ~ fl':i ':i lJ mll-Yi ~ fl~ fll':i, f1' 'il 'U n11fl1':i '\.11~ u fl" 'U l1 'U, f1' i' 1J 

fl1':i1hU~'I1 ~U 1 ~i'1J fll':i \91U1Jff'U fl~Ul:i' 1 fl'U~ 'ti1~Ufl" 'U fl'il~ fl ':i ~li1'Yl nmh~t~ t1\Pl ~fl11l.J~fl~ fll':i 
q 

" . .., 'I 'JI liJ. I A I d <!I .., 'JI 'JI I 

'U'U tl1'11l.J~ 11J 1J':i~fl1'j'Ylfffl~flfl'l1"fl'tlfl~fl11l.Jfll1'11'U1 (progression principle) '11lJ1tJfl11lJ11 

..\ 'JI .., & ll) <j).., 'j) ..\ 'I ~ .d ,J ll) d "" ,J 
All Ufl11l.J\91 U~fll':i':i ~~ 1J '11 'U ~ 1~ ':i 1J fll'j\91 U1J ff'U U~ fl 'Jll.J\91 U~ fll':i U'U t 'U '\.1 'U 'Yl ff ~'\I 'U t tJ fllfl~'\.1 'U ... 

" , " ' 'JI 'JI 'JI & liJ.I"" .., I 'JI liJ.I& .., 'I d 

fl11l.J\91U'Ifl1':i'\.IU'Ifl'U'il~fi11'11'U1'\.I'U !1J'Yl"~'ti'U'1 'il'Ufl11'il~fl11 !1Jfl~'ti'U~p~~\91':i11J t~'Yl 

fl11ll~fl'lfll':i i u~u~u 1f1'i'1Jfll':i\91fl1Jff'Ufl~tt~1 ~~mJ~fl11lJ~fl~fll':ittlw 5 ii1~1J (tff'Ul~ ~w1{ 
"' 2544) ~~ij 

1. fi'JllJ~U'Ifll'j'Yll'lf1'1'WiNflltJ (Physiological needs) 

2. fl11lJ~fl~'Y11~f1'1'Ufl11lJU"fl~ntJ (Security of safety needs) 

3. fl11lJ~tl'lfll':i'Y11'1-ff'~fllJ (Social or Belongingness needs) 

9) d .Qa ~ d 

4. fl11lJ\91tl~fll':ilfltJ':i\91tJff 'lffl!fftJ~ (Esteem or Status needs) 

5.fl11lJ~tl~fll':iff1l~'ilfflJU':i1':ifi'Ul (Self-actulization or self -realization) 

'i.Jfl fl "U~ "~fl 'U iifl11l.J U\91 fl~ 1'1 n'U i 'Ul ~ tl~'tlfl~ fl1ll.J~ tl~ fll':i um: fl11l.JV. tJ1tJ1lJ U ff1~ '111 

~ ~~ 'il~ff'U u~\91fl1J~flfl11l.J~ tl~fl1':i l~fl, -H'1f1'll1~~fl11l.JV.fl, 'il, u fl1':i 11 u li~~l'U tl1~'\.lfl~1Jflfl "f1 
' ' " ' 

tilu l'l1n111 u ~-vi ff1flOJff1'11 i' 1J m':i 1'1 ~ iYu 1 'iltn tJ1n1Jfl1llJ~ u~m':i ri1u~u! 1u 'tltl~ m':i 1 11~ vuu 11" ~ 
~ ~ & IQ.I Q.l .:1 I I 0 Q.l 0 ~ -~ 

fll':i 'il'l t 'il u u "u u tJfi1J m ':i tJfllJ ':i 1J" tJ '11J fl fl" 'Y1 ff '~ ~m m ~ 'Y11J \91 tJ n1 ':i m ~ 'Yll tJ u 'il~'U lll 1 9f ~11J 1 '11llltJ 
... ... q 

I j,l Jl Jl 

11~ m·mu':i~ 1v'!fu -vi 'il~tn~~u n1J1Jflfl"t! u '1 'Ylq~ ~iiwi 1J.Uu fl11ll~ u~m':i'tltJ~mff 1" 1~1J~ 111':i 

. ., 
~v v C\ • ru 

fflAfJ"lf a J.W l'HJ ~ tl'U ffll'U'U 
'II '\J ·--------------

Tuk
Rectangle

Tuk
Rectangle

Tuk
Rectangle

Tuk
Rectangle
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liJ • • I "''I 'JJ 'JJ 'JJ. 1 "" "'""'I 'JJ o • d o "' liJ 'JJ~ 'JJ 
!lJ ff1lJ1'Hl u'J~ ~fll91 1 'lffl'J ~~'W fju Ut1191 !l1 'Yl VlllHJtl1~1\91lJ fll~ ~fl11lJ ff1lJl'J t1 1191 t1 ~ UlJ 11~'VW1tlllJ 

I fJ} ~ Ql 9Jd I 

\91fl1Jff'Wfl~\91flfl11lJIPHJ~fll'J'Yl~ 5 ':i~I911JUI;'l1fl\911lJ ('Ylfl~'MI;'lfl 1191'lfl'Yltl, 2542) 

j} 0 -=!~ ' g) QJ Q.l tl 
fl11lJI918~fll'Jfll':ii911H'lf11918~ (Existence needs) fl11lJ1918~fll':ifl11lJfflJ'V'I'W'Ii (Relatedness needs) 

'J) "" "" 1 Ul;'l~fl11lJI918-!Ifll'Jf111lJ!'il'Jty!I911J 191 (Growth needs) 

'Yl tj'l:l av81{~ ij fl11lJ 11191 n\Pi H~ r;l1fi ty fl1J 'Yl tj'l:l a~ 8~lJ 1ff 11;'11 8~ 2 .u' 8;} 8ij 

fl11lJ \Pi' fl.:j fll'j 'M l;'lltf'j ~ 11 1J~ ttl 'W ff11'M 1911 'W fl1 ':i 'il-!1 1111 'W 11 1;'111~ tl1fl'W u 1;'1 ~ 'M 1fl fl11lJ \Pi' 8-:j fl1 ':i rl-!1 fl.:j . .. 

<01 "' <01 "' • • 'I 
nqll<t)fl11'lJV18.:.1fll'Hl10fll"il'UI'Ul David MeClelland Ul;'l~fiW~'V'11J11fl1':i~~ !11~8-!1 

~tl~D'~.:j1tJ 'il~ttlw·m 'il1flfl11lJIPi'8.:jfll'j 3 tl1~m'J ;;8fl11lJIPi'8.:jfll'j~ 'il~ijfl11lJiYlJ'WtJ nnt1~g'W 
<!! 'I 'I !I "' "' "' 'M ':i 8 U H 'il ~ 1 'il 1 H ff lJ 'V'I 'W 1i (Need for affiliation - n Aft) .. 

'I 'I !I o 'JJ d o 'I 'JJ o d <!! 
UH ~~ !'il !Hfl1'W111 (Need for powor- n Pow) Ul;'l~fl11lJI918~fll'J'Yl'il~'Yl1.:j1tJ !'Mff11'.i'il'M'J8 

, y 

U H~~ '1 'il 't~iY'lJ tj'Yl ii (Need for achievement- n Ach) fl11lJIPi' fl.:j fll'J ~fl~1Jflfll;'lli~ 3 tl ':i~ fll':i 
I I I ,.. 

.-=:., ' Qo:::! g) Q,l d G}9JU,91 Ql od 9111)91 Ql 

Ul;'l~'V'Itj\91fl'J'JlJ\91W'l 'Yl!fltl1~8~fl1Jfl11lJ'V'Itl1tl1lJ'Yl11~ ! 'M !191lJ1l!'Wff1lJ1':i tll'J ti'W ~ !191 1Jflfll;'l11~'V'IWI'W 1 

'JJ ' g: liJ 'JJ 'JJ •II) ,1 ' "' • I "'"'"" 'JJ "" "' 
fl11lJI91fl~ fll'J m mu 'W &191lJlfl'W tltJUfl !'H'W ~'W fl~fl1Ju'J~ff1J fll':i w 'lf1191 ( ff':i fltl\91 ':i ~fJ" (1911tl1l! 'W 'Yl) 

fl'JHllJl'W~, 2542) 

nqll~tft>~if'il.nu (Two- Factor Theory) ttl'W'YltJ'I:la~ rvh~HI918~fl t~fl19ft1Jfl{n 
y • 

(Frederick Herzberg) 'WmtJ1~'WlJ11191mtl'WViff11'HIPJ'H18iJ'il;ij'tJ~8.:jfl11lJW~'V'I8 l'iJUI;'l~ hi'V'I8 l'il l'W 

m1 .Yh~1'W u 'W 1nl91t~819ft1J8{m~811lJ'4 '1:1 rl'YJflfl 'W ij'V'I ~.:j ijfl11lJ ff1m'J o8~l 'W ~ 1ul'im1 'il ~th 
" 'I 'JJ 'I 'JJII) 'JJ .I 1 "' "" 'I 'JJ d liJ 'JJ"' 'JJ ~ ' "' 1 "' 88fllJ1 !'lf I'M !191U'J~ tf'lf'W'M'J8 !'Mfi'WlJ8-!Il'M'W !191'lfl911'il'WI918.:j~tJ8~fl1J flfllffU(;'l~fftll'Wfll'JW 

II) •II) 'JJ'I 'J) "'" 'J) "' ~ 'J) .,j II) 
1Jl.:jfltJ81'il !lJ !191 l'lffl11lJff1lJl':itl~8.:jl91tJ11;'ltJ 1J1.:jfllJfl l'lffl11lJff1lJl'JtllJlfl 191~'W'Wtl11lJfl ! ':ifi'Wl':i1 

1~i' tl fll'J 'iJ.:j '1 'il (Motivate) ~ ff1lJl'J tl ~ .:j'V'I ~.:j fl11lJ ff1lJ1HllJ 1'1 oM1~ tl'i!~tfll91 fl11lJ'V'181'ill 'W .. 
" mni1~1tJ'I!tJ u~~0'111il~i'tJm':i~.:j 1 'il ~~v~ul'iViN1'W 1 tli'tJ "l ~ff1m1oVi1 t lf 8~1~11-iu.:jntJ 

. . " 
hi'V'It:~111 ul'i0'1ti1t:~ I 'Jfll'J VJ1.:j1tJon<U191~11~'Ml8fl11lJIPi'fl.:jfll'J llil~i'tlfll'J \91fltlff'W 8~ti1m!tJ 'il~l;'ll91 .. 
fl11lJYI8'11lM 1t:~fl11lJttl'W nm.:jl;'l.:j 1 tlvn'il'W o~~'W 11iY~81 'il tJ 'il;ijtrM188.:j~tl'J ~ n8t1 ~V111 lffltJ'V'I81 'il 

VJ1.:j1tJ ~~~i1 tlfll1il 'il ;ij tf~-!1 l'iJ (Motivation factors) ci1'W iJ'il;ijtf'M 188-!l~U'J~ fl8ti~VJ1 1 lf fi'W!'J 1 

Vi H 1'W 1 tl ~1ll.!'H d.:! "l 'M 18~ 1H;il91 fl.:! fl ~ rvhtT 'W ~~ vw;htl 'il ;ij ti8'W 1JJ tJ (Hygiene Factors) 

~ 'I 'JJ c::l "' "' ' "'.IJ' 
9$~Uffl91~ !l11'Ml!'J1tJI;'l:!:leJtll91191~\91fl !Ul! 
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~fi1U~~t~tl1,j'fl'ltlmr:mJfffn i 'W 'V11'11J1f1tl'U '11'\.J~'LlQoU~ 1~ tlljfl1111 i111~'W n1~tl~'i 'I tl'U'I1'W ~ .. 
l11 (Job Content) 11'1l~t11'11ri1ih.h~neJ'U~1tl 

. 
IIJ ~... I «i "' IIJ ~ ... 

1.2 fll'i t ~ 'i 'U f11 'i £.1 f1 tl eJ 'I (Recognition) '11111 tl (l 'I fll'i 'V1 1J fl fl" t ~ 'i 1J 

f11';j tlel11l'UlJ 'UO fl 'll1f1 ~, ¢1-J.:~fi 1JoUty<Jf1 ~oU'Ifl UoUty<JflU~~ 'l.Jflfl ~ g'W 

Q,l ..:;:::. & d. Q,l ..:::11 

1.3 fl1111 'i 1J H ~ 9f eJ 1J (Responsibility) '11111 t1 (l 'I f11 'i 'V1 1J fl fl ~ 'i 1J H ~ 9f eJ 1J 

H~ '11'\.J 11i11'1l~1h 1f1{)H~t'li'W 1 ';j f11';jlj fl1'W 1'\l f 1J N~<Jfel'U'I1'Wt~11~U~~ f11';j ij 1 elf11ff1 ~f'U N~<Jfel'U 

'11'Wrl1flqj 

Ql ~ YJ::!i .d.c::::s ~ ll] td 

1.4 ~f111W~'I1'W (Work itself) '11llltltl'lfl1111lfff1'V1~'11'iel t11~'\Jel'I1Jflfl~ 

~lj\Pl fl~f111W~'I1'W t'liu tl~mtu'11'kl~lllntfh.t 1 tl '11'\.J ~U1t~mn.hv u"~'~1'W ~U1ff'W hua~ 
~ 

'Yl1'Yl1tJ 

1 ~ ~ «< 1 .d 0 IIJ.I I 

1.5 eJ f11 ff f111 '11 'W 1 (Advancement) '11111 tl (l 'I eJ f11 ff 'V1 'il ~ 'W 1 t lJ ff .. 
d 0 • .d & 1 d ~ ct 9) .da.~ ~ ,l 

f11':i t'Ll ~£.1'\.JU 'Ll~'I~1U '11'\.J 'I'Vl ff 'I '\J'W '\Jfl'I'Uflfl ~ ~tl11f11':i t'Vl11'11'W t 'W '11'Wl'Vl'i'U H~<Jfel'U111f1'\J'W .. . . 
Q,l ~ d d 

1.6 f11':i'Vl\Pli'WWI'Wtfl'l (Advancement and Growth) '11111tltl'lf11':i'V11Jflfl~11 • 
1 IIJ~d ~ ~ d ~I ..,j <V 

umff t ~t'Vl11~'W fl1111l u~~~ u.:~ f11':i 'V1 'II~ t '\J1':i 111 U'U ':i 11 t'VleJ'VlWJ'W 1~ um.:~t ff11U 

2. 11 '\l ~tiel 'W 1ir £.1 (Hygiene or Maintenance Factors) ~~ 'W 11 'II ~£.1~ ~ ~fl1111 t~ 

'Vlfl 1 'II 1 'W'I1'W fl'u 'll~fi1 i~fl'Wfi1 ·n'W 1~t~'W tln~i u u.:~ri'm t~unmu1u ijfl111Ji111~'W fi1~t~~H . .. . 
tl'U il 'IU 1~ "'fl11 fl1 ti'W flf1 '\J tJ '1'11'\.J (Job Context) 11 'II ;ij tlt'H ci l'U 1~ 0 fli1t~ 'W -ff 'I ~'I 1 'il hf' fl 'W l1 N 1'\.J 

" ' " " 
lllfloU'W u~n rh'W "li1tJ, ~ f11'i fi1'11'W ff'\J ff'U 1tl111f1 V'loU'W il tl'ltl'W ~, ~fl'W H~ ~ 'll1f1'11'W 11 '\l ~tlt'H ci 1U . 

2.1 'W 1£J'U1£JU~~fll':i'U~'I11H1'W (Policy and Administration) '11llltl0'1 

f11':i'U~'I11'ieJ'Irlm m':in1'11'W~'W 1t~mt~i'~t'll'WU~~th 1 tl~m':i tlfi.U~ 'II~.:~ 1~ t'liu nn i ~fl1'W1'1l 

ij"h'W~111tl1'11'W~'W 1£JU1tlf11':i'U~'I11':i'I1'WU~~UH'W'WWJ'W1 

2.2 ii nn tl f1 fl ':i fl'loU 'I flU oU qJ 9f1 (Supervision and Technical) '11111tl0 'I 

fl1111ffl1111ff1111':itl~1ttJ'W '11'\.J ff'W i 1111ru'111 ;i~tlhtl1n111 1 ~m~H~u~~tl~li ':i':i11 ium':i'Llnfl':ifl'l 
q, u q 4 
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Q.l QJ ' e:9 ..:::. ' 
2.3 'ffli'Yi'Ulifll'Yi':i~lf11~1JfHt (Interpersonal relation) '111Jltl(l~f11':i\91\91\91e! 

Q.l ..:::...:::. ~ Ql cv (!' Q.l d. 3),& ~ I ~ Q.l Q.l cv 

nu vn~m tlllf 1 flfi111J 'ffli'Yi'U n ou f!'\Jt~~'Ufl" m u 'fffl~ fi111J 1 'ffn'Vll~'U1nlf 1 o" 'U\91 t~H'U~fi'U'Utu'lfl 
q CU 1U U 

~hi'u~fl'm'l'tlJ'lfltm~t ~ ou i 1m 1u tiu m':i ~1Jflfl "limlli~'\Jn'U m':i tlfiu~~lu 1 u Vi11 

2.4 'fffll'Yif11Hll~l'U (Working condition) lfllltlii~ 'fffll'Yi'Vll~f11tlfll'Yi 
I j} 'J) 0 ~ 0 I 

t'lf'U 'ff fll'Y'IU 1fl" t~ll 11 fl~'Vll~ l'U tfl':i o~ mu 1tlfi111J 'ff~ fl1n fi111Jilf m~ 'ffm ~'11 11~1Jfl m m 

tl'UU~llltu ~l'U 

2.5 'ff 01 'U fll 'Vi U" ~ fi111J ~ 'U fl ~ 1 'U ~ 1 'U (Status and job security) 

'11 llltlii~ ~ f1'l:J U!~'IJ eJ~ 'ff(ll'U ~ vh 1 li'U flfl"lflflfi111J r.ffn~ fl~l'U IGJf'U f11':i ~ fl "le!Bf1 lllf1~111'11 U ~ . ~ 

..:::. .a & d l.r} j)Q.I 

2.6 ~~ 'U If! eJ 'U (Salary and Compensation) '11 1J 1 tl (I~ f1 l':i 'Vl'lJ fl fl" 1 fl ':i 'U 
0 " 

fi111J tl~ 1i ':i ':i 1J 1 'U f1 1':i ~~ eJ 'U 'li 'U I~'U ~~ fl 'U II"~ fi111J 1'11 1J 1~ 'ffll 'IJ eJ ~ I~'U ~~ fl 'U I fl 1\91 eJ 'U II 'Vl 'U ~ eJ • 
tl~mru~l'U~i''UNfl'lffl'U 

m':i ~~ i l!I~'U H"'ff~l1'e~u l!lf1fl1lli~Pi' o~m':i 'IJ0~1Jflfl" 1 fl ti~'Vl q11~~l~"l li'ffllll~ ~ l'U 

" I <!i i j) \1)3J Q.l Ql .c::t. 

11'U r1 r1" 'Vi tlltllll 11 'ff 1~ 11 1 fi111J 'Vi~ 'Vi o lllll nfi111J \91 o~ m':i u m:: fi111J o tlln 111 11 ~ u u n ll n 1 111 . 
.J 'JI "" "'"" 'JI 'JI "" 'JI 'JI 'JI 'Vi 'U ~ 1 'U 'IJ fl ~ f-.1 'U ':i '11 1 ':i f1 fl eJ \91 eJ ~'Vi til till! 'ff ':i 1 ~ '11 'j fl f1 ':i ~ \91 'U II ':i ~ ll ~ill 'IJ fl ~ 'U fl" fl'l tl f1 1 ':i fl 'U '11 1 

ct:i cu q cu q 

'JI 'JI ,j ,'J/ & , 1 "" 0 ?t 
fi111J\91eJ~f1l':iU"1'Yitlltll1J\91eJ'U'ff'UeJ~I'Yifl lf'Uflfi"'Yi~'YieJ ll 11ti'Yilll':iU!lfi111J'il111J'UII"~ . 
'ff(ll'U f)l'j rul 'U '\Jill~ J 'U trlfl!U~ ti'Uifiti'U':i~ 1111~~~ 4 'Vlt]'il ~ ll~'Yi'U -J1li~ f111 W~fltl' ltlfl~~tl'UII~ ll~ 
locv~ 'j) 1 cvd9) & 

U'U~"lfl'U'IJ'U '\JeJ~fi111J\91eJ~f11':i IW~1h~lfl'Vl'\JeJ~U':i ~ ~~ 1 'ilU\91f1\911~f1'UI"f1'U eltl U"~ 1 'U f11Hl'f1111 

~~9/o.G.~lr)3/9J d cv d' rl ~ o. & &a~ 
m .:J'U~1'iltl !11 i "lf'Vlt)'ilt)fffl.:JiJ 'il'ilti'\Jfl.:Jt~HllCJfttl fl'lf11Jlt1J'Uf1':i fltlU 'U 1fl11 i 'Uf11':ifff1111CJf.:J1J'\J'U\91fl'U i 'U 

f11H~l'il 2 ':i~tl:: ('Vle!~lfl:'ifl t11"lf
1
l'Vltl, 2542) i'W':i~ti~U':if1~tl~lfUIPi't~~U'I.ll'il':iliJ'il,)tleJ'UllJtl 

~ ~ 

t~ 'IJ lfllf ltl t tJ fi 111 ':i ~ U "~fi111J tJ" fl flfi u~Pi' M 1'11 m~ 'ffll li 'ff fll'Yi nn Yll~ l'U ~ \1 f1 ~'IJ ~ f111 ill~ 

lim':itJt'Vlff~l'Ut~'U ~Vt~lli''Ut~m~um':ilf~m~tl~fl'llll t~'Yit~ 1 'il 1 u ':i~V~~'ffo~~'U~lfn~Pi'e~~ 1 l1 
~ 

1om'ff~i1ll~l'U hi\;1'11H''ffnlJU'il,rtlll~ l'il~l~"l t'liu r111mht~'il m1 t~i'tJm':i tlt~lli''U H"'illf1U'U1 
~ ~ 

fi111J ~ fl 'IJ fl ~I~ eJ { Clf I 'U fl { f1 f1 ~ U 1 t tJ ff U 'U 1 ~ fl ~ iJ 1 fl ttl 'IJ fl ~I 'IJ 1 ~ f1 fi eJ f1 1 'j tJ ':i ~II~~~ 1 'U 
~ " . 

.J ~ 0. d 0 Q.l , 9) ~ Q.l ... I 0. 0. ... I 0. 0. 

(Job enrichment) Clf ~llJ'UI'Vlfi'Ufi'Vl'U llllU':i 'UUH 'lfi'YifltJm ~fl'UlJ':i ~ 'ff'Vlli f-.l"lJ':i ~ 'ff'Vlli fll'Yi'IJ eJ~~l'U . 
'JI "" o' 'JI "" o - I "1 'Jill] 'JI , 

('ff':ifltl\91-:i~fJ" (\911Vl'U'U'Vl) fl':i':i01Jl'U~, 2542) rj'U':ilfl':i'ff11JUO'U11JllJ':i~~f1\91 "lf lflfltiH 

n~l~'IJ11~ i u m':i 'il~ 1 'il'Uflmm i l1~11 iJu~l'U~I'JJ'U llrr~~i''U-:ifl~fltufll'Yi 11 ~'Yitll'Ul"U':i~ 'ff'UH"ri11~ 'il 
~ . . 
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t u m':iffmnt~'fl-!lu ':i -!l 'il-!l '1 'il'll'fl-!l1JP~ mm '1 um~n11-!ll'U 'il::nmlllt~v-!l'li't~-!lnmn:nu m'i w " . 
~ cf'd 1fl 9}~ ~ ~ .J ~Q . d QJ f/ 111 fJ} I I 

'11':it~1h::n1Jm':iW'YI1JP~mm t~':i1J t'U'llru::u'lJClf-!l ff':i'Jnru tff':i':i~uu~::P~ru:: (2542) t~nm111 

1JP~P~~ 'il::n1J'YI1Jl'Yiu~::~ n£Jru::~u~n~l-!lnu u~~::nmu m':iw 'il::nnn nJ~ vuu 1.1~~mhn1~11 1 • 
u~:: illn11J lHlfll~P~::tu i~t~':i 1::1J'4£J 61~i' 1J B'YI i~ ~'ill nil 'il ~vmvu t~n 'll 1qp 1~ ~ 1 'lftJU n ~ 

(2544) f1n£J 1P~1lmtll.W u £ ':i::Mil-!lil 'il ~ mhu 1JP~P~ ~u~:: u 'j ~ 'il~ 1 'il n1J m'i ~ 1tiJu ~ 1u 'lJ t~~~ v11J 1~ . " 

i'lfl:Jf~ lu 1m ~nnfr~'Ultm::i'1J'i'fl~P~rum~ h ~~tJ11Jl~ h ~~tJ11Jl~ffllt~'il~':i::tl~'il'lfL'Ut'll~ • • 
" mfl~:::iu'flt~milv-!lmut~~1Jil~ttlm~i'lfl:Jf~ ~hut munu 1 ~"~ t 1111'~ t u ~ 1uil" ~v11~ t 1ltm::u'il ~u 

u " " 

u~:::i'1J':i tl~fJWfll~ h ~~f.ll1Jl~ rlm i' 1JU 1l ~mhu lJPIPI~~ ljPI 'JllJfflJoW'U nn1JU H~~ L1lnl111fiil~ 

~llJ i~uri til~ 'i~~1Jnuffn£Jl 'i~tJ::;n~lium'iufiu~~l'U~UH'Unil'ii~U'U IP!lU'11U-:Jtu 

m'i1.lfiu~~,u ('lli'qpl~~ i'lfuun~. 2544) m1f1n£Jl~~"!~ IPI1tm'll~~,u t~ut$it~u ~il~lt'Ul 

(~1~Y1~6 ff1Jun~. 2541) 1Pllu'l1u~m'i1.lfiu~~l'U ('vbl~'i t~'lffii'~umP~~. 2541) 

. " 
'illnn i~mh1llll1'~'11ll~ 'ii~~1Jilil1l~t.Jri1u1JP~P~~u~~m ~ 'il~ l11'1l 11l~t~u t~-!ll'i'1.l1~nt~1J . " . " . 

l1ijfl'Jlllrllfity~t~nu1.lfiir~~,u'll t~~1Jflfl ~ fi'~lr u ~1~v~~ ffu 'hn 1l:::ffn1;J n:::~'Uu-s ~ ~.:j l'il'llt:J.:j 
'l 'l 0 "" "' "' 'l dl ~ 

1JP~ mm t H~ !'.ll1J 1~ 'lfll'lf'U t u m'i 1\lt'U u ~ l'U ~rJJ u 111 ~~ 'i 1J 'it~~ P~ rum~ t H~ tJ11J lfl Glf~t u u 'i~ v::; • • • 
'lltl~nu ~lttJ'U ~l'U ~m-dt~~1lln 1 fl':i .:jfil'.i 1.hi t:J.:j m'.ifrrJJu 1u~:::f1J '.i t~~P~rum~ 11 ~~ tJ11Jl~ u~::: • 

" 
11 ~vun'U l~'lflJ'lflJ 'Yinu li ~ l u ~.:j'l11~ fl1J ~11'lftilu i~'ll1u u 'J~~iit.u' llJ 1 l <M'dJuuu 'J'Yil.:jfi n oWrJJ'U 1 . . . . " ~ 9) j)Q.I ..::::::t. ~ 4 d 

PI Wfll~~ l'U!~tl~ fJ1J ff'U tl~PI111J~ tJ.:jfil'j 'lJ tJ.:j H'i 1J 1J'i nl'.i 1JlJ ~ lJ ill'U 'lJ tJ.:j lJ 1~ ':i ill'U l'lfl'lf~ 
q qJ dS od 



' "' 1J'fl'fl 3 

"' "' . mli~vfli',ru t~'Wnni~m~'l~n1'il (Survey Research) loWeJffmnl~~'UUH~'Ii'il'tleJ-3 

u mnm i '.i ~'Vi tJ1'U 1 ""lfll"lf'U ~~'11 i~ till" '.i 1'lfli 1il i u f11'.i 1l1rwu ~1'\.J ~ n~ u 11w ~ i' 11 '.i t~~fl w .fl1'Vi 
q q q q 

1 0 I ,J ~c::t. Q../ l.IJ !iJ 0 i 0 <> <!j 

H'Viti11J1" 'il1'U1'U 7 U'H~ Clf~H1'iltl t~f11'11'U~U'U1'1'11~ 'Uf11'.i~1L'U'Utll'.iilf1'l:J1 f11'.i'.i11J'.i1l.J ., 
, c::.. c/9) " 

'tltll.J"um:m'.i1tfl'.i1~'11'tltlll" ~~19it~111il ., ., 

' , 'J} ' 

3.1.1 'lh::i'lflfl'I iii '*i 'Wf11'.ifff1'l:llfli' ~.u 1~wi tJflmml111fi~~'~1'W i u i H'VitJ1'U1" 

il'il ~ ~ u m hh! eJ vw:h 1 u 1 ~ vu 'U o 'll'W ~ 31 i u 11flll 2545 '1 u 1 H'Vi tJ1'U 1" 'l!ll 'lf'W ~nt 1~ 

eJ'Um1"lf1i1il 7 m1~ 1~un h~'VitJ1111mYllt~'il'Vi'.i::itJ'Vil1'lft~"lfeJ~ll h~'Vitt1111Mt'.i::if11'.ioW"lfH" . . . 
i '.i ~'Viti1111"Vi\!"ii''~'ff1'111'.i 1 H'Vitl1111"11~wihl1'U h ~'VitJ1111m~t~~ '1 u 1 '.i 'I'Vitl1111m.i1'1'ff1llil'U 

"' 
U"::i iH'Viti1111W"J~'Ii'11~ 'U UU~1J'.i::i"lf1f1'.itltlf1!tl'U 2 f1~l.J ~~ij 

3.1.1.1 f1~ll'li'1'.il"lftll'.i I 'ViUf1~1'U'Ut!~i'j ~1'U1'U 705 fl'U 

' 31 
3. 1.1.2 f1"l.J"f1'il1~ . ., ~1'U1'U 657 fl'U 

"' d Sampling) ~~\Pll'.il'I'Yl 1 
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U'i:::'lnm 

(fl'U) (fl'U) (fl'U) (fl'U) 

30 50 18 47 18 

30 69 25 70 27 

60 85 31 84 32 

60 87 31 115 44 

60 85 31 83 31 

6 60 107 39 97 37 

7 90 222 80 161 60 

705 255 657 249 

"' o' 
fllJfll'VfUli 'V'I.ff. 2546 . 

ds ct d j/~ c:j 'j) !il~ ~ j/ ~ & Q QJ 

!fl'HHlJ fl'Vli 'If ! 'U fll'Hfl'U 'l 1'U 'l 1lJ'U fllJ (l H11HJff'j 1~'\J 'U \11flfll 'l fffl'l:J 1!fl fl ff1 H 1'U 1 'iHJ .. .. 
11'U 1ft~11(l~'Yit)'l:l~~~~v1,j'fl~ d'lu11uu fft~'UmlJtJ'l~fleJ'Uti 1t.Jrl1flllJCit ~11 ,j~ ttlu 2 ~hu ~ 1'U 1'U 

" 43 ~-a ~~u 

0 'J) 

~fl'U \11'U1'U 10 'Ufl 

thu ~2 11 u u fftl'U flllJ t~tl ~u H \1 ~ i \1 i u fll'HhtiJ 'U ~ 1'U oW' ~PJJ 'U 111(1 ~ i' u 'i fl~fl ru fll'V'I .. . 
i 'J) d ~ "' o' o' 0 'J) 

H'V'Itll'U1(l (Hospital Accreditation) ff'j1~\11fl'Yit)'l:Jt)fffl~1J\I\Itl'Ufl~!~fl'jClf!'lJfl'jfl \11'U1'U 33 'Ufl 

uu~!~'U 2 nri:u ~fl • 
" 1. il\l~t.~\1~ 1\1 ~1u1u 15 ,j'fl ~1:ueJ~fi'-u'j~neJudeJv ~~i1 .. 

0 Q 'J) 

fl11lJff1!'i\I'Utl~~1'U 'Uti 1-3 

fll'j 1tli'um'lt.~t~lJi'uuui1eJ ,j't~ 4- 7 

'J) 

'Ufl 12,13 



" 
2. il'il~tJti'UllJtJ ~l'U1'U 18 ,j'tl 191111t1'1Yl1h~nt~uvt~tJ 1i''lu 

'U 1tJUltlf11'iU~'\11'i 'li't~ 16 - 19 

i~f11'j~-:jfl1J1Jty'lfl 'li't~ 20- 24 

'ff.fll'Yif1l'j'Yil'll'U ,j'tl 25 - 27 

" '1Jt128- 32 

" 'j"J11 2 '\Jtl 

'j"J11 4 ,j'tl 

'j'J11 5 'li't~ 

'j'J11 3 ,j'tl 

'j'J11 5 ,j'tl 

t~'U!$iti'U ,j'tl 33 'j'J11 ,j'tl 
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cl'n'lJW~'Ilti'IU uu 'fftiU m111~'UrhmmJ rntJilf'l 1 M'tilt~n\91 t~u 1 'U cl'n'lJ w~t~'U 111\9l'i 11:h'U th~tiJ'U ri1 

" d 0 G1 Sl .c!t Q.l Q.l .t::S 

(Rating Scale) 11m\9ltiU l'I11Cltlf1 5 'i~f!U fl'I'U 

IIJ I Q 3/ 
A11t'\1 'U fl 'ltl 

1litll'U~1t~t~vl'~g'~ 
3/ 3/ 11]3/ I 3/ 
'1Jtlfl1111fll'Ur:IU Af1Uf1 '\Jtl 11,13,18,19,32 

y 

~ "' 
2535) fl'I'U 

4.51 - 5 

3.51-4.5 

2.51 - 3.50 

1.51 - 2.50 

1.00- 1.5 

" " 'IJ tlfl1111fll'U U1f1 

5 

4 

3 

2 

" 'j'J11 5 '\Jtl 

ut1r:~fl1111':h 

u tJ Mn 111 -h 

utJr:~fi11W:h 

utJr:~fl111111 

mJ~fl1111 'h 

" " '1Jtlfl1111fll'Ur:IU 

1 

2 

3 

4 

5 

"' t d J"~fiUUJ".:J'il.:J 'il'ff.:J'Vl'fffl .. .. • 
'i::;1i'uuH'il'l1'il'ff'l .. " 
)~~UUH'il.:Ji'iltJl'Ufir:ll'l .. 
'i~1i'um.:J'il'li'il~l 

" 
'i~1i'uu 'i 'l'il'l 1 'il~l~'fff'l .. • 

3.3.1 fl11VI111HT8'Ufl11lJVI1'1VIllJ1d8'Yil (Content Validity) lf'lmhttUU'fftiUfl111lt1 

1 31 31 "' d "' 31 - I ""1 dt "' "' ~ '11 f;;I'YI 'i 'lfJW 1~'YI11fl1111 ~Ur:l~lJ 'i ~'ffU f11'iW 'Ul'itl'lf11'i'Y'IWJ 'U ltW~'i U Hl'lfJW.fll'Yi t H'Yi tllUl~ 
I 3/ I I 

~ l'U 1'U 3 fi l'U ('i ltJ'iftJ i 'U fllfl H'U 1f1) 'i 111n'ltht'ff'U tl~ tl tll'iJ l'i vntJ~ f1'1llt~ tl\9l'i 'l'il'fftiUfl 1UJ\9l'i 'I 

" " ' 
191111tUt1'111 'iJlfilJ'UU 1UUU'fft1Utl111llltJfutJ'i -mnl 'IJ\91111n l~fut!htt'U~Ul . 
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3.2.2 fll19'11111 IHI1.Jf'I1UU~ti..:J'UMU1.J1.J0'81.Jt'IUJ (Reliability) l ~ tl~ii tllhU 'U 'U 1:1'8'U 
. " . .t::i I ~ 9) ll)_l G)9JQ.I I Q.l I ddQ.I 

ml.l 'VI HllJ nu ~ 'n;Jl:Yr>u fl '11l.l ~ 7 .:J~ll.l tu r>Mmcn tiJ'Vl ~ "r>.:J t 'lff1'U n 'Jl.l~ '18tll'I'Vll.l" mo~tu::: 

flllltlfl ~.:Jnun~l.ltJ7:::'lf1f17~81JflCI1f17~tJi)u~.:J1lJ iu 17 .:J'V'It11'U1Ciff~lJ 1i7 i~M1~~'UCI7 l'lf1i1U 

'11 1IJ ''11 ' ~I o 
lJ1UCI1tlJlJ8tlf111 1 lJ ;)1lJ1lJ 30 fllJ 

1:1'~7ftl.lt17:::ff'Vli'uam•h'IJ8-:Jfl78lJ'U1fl (Cronbach · s Alpha Coefficient) l~fl1fl'11l.lt~ti~'IJ8-:J 
"' 
u uu l:Yr>'U ml.lt~r>~7 :::~uu 7 .:J ;J.:J 1 ;J'IJ a~ufl e~1m lu mn11ttJlJ .:JllJ .W ~ u lUC!:::i'u 7 a~mu m'V'I "' . . 
1 H'V'Immm'Yhnu o.88 

.. v 
3.4 fl11Hl1.J111.J11li'U81Jil 

'11 'I 'l .do ~ 
1. 71'U7 '1lJ'IJtllJCI'UflCllm l'U l 7 .:J'V'Iti1'U1CI'Vl'Vl1f117fff1£ll "' . 
2. ri nn1~fft11l1t1fltu:::tmY'lfff11:1'~{ l.ll111'Vlt11"tltJ'UC171'lf1i 1u 

1 H'V'Itll'UlCI'l!lJ'lflJ 7 m-h t~8'1J88'4t1J1~UCI:::'IJ8fl'11l.li'1l.llj8 il.Jf117tn'U~fll.!Cl 
" . 91~ Q.l o ' ~ _ 1 • ,.. 91 d ~ 

3. ~1;) tllJ 1U 'U 1.J 1:1'81.1 tl1lJ 1:1' ..:j ~lJ n: 1:1'1lJ .:J llJ 'IJ 8 .:J U~ Cl::: l H'V'I tll'U 1 Cl'V'I 7 8 lJ 'lfU;) .:Jt'V'I 8 

'IJ t1 fl11l.l i 1l.l lj a iu n n u 11 nuCI :::tn u 7 1'U 7 1l.l u u u 1:1' au tlll.l ri .:J~lJ ~1i t1 tnvlu 2 -fftJ~ 1M 

1~vH'1iv1tJri.:JU'U'U1:1'ti'Utl1l.lt8-:J 6 h~'V'It11'U1CI ri~U'U'U1:1'ti'Utl1l.l'VIN1tJ7£JWV 1 lH'V'Itll'UlCI 
"' 

" . 
345 11uu H'1iv~~~1lJU'U'U1:1'vuml.lfli'.:Jl11 'Vll~ !'YJ'jffwn 

"' 
" 

5. mv11"-:J111nut'in 1 -fftJ~,lf 71'lJ'j1lJuuu1:1'auml.l1~ 407 11uu 
" . 

U'U'U1:1'tJ'U(lllJfli'~Yi2 'Vll.:J l'YJ'jff'Vill 1~U'U'U1:1'tJ'Ut11lJ 445 'i1U'U 

6. H'1 i v1~1 tJ ~ ~ ~ llJ tn 'U u 'U 'U 1:1'8'U (lllJ ~ 1tl~ lJ !f).:) 1~u 'U 'U l:YtJ'U (lllJ n "'U ~lJ lJ1 
"' 'J} I 'J} I 

-.1-:Jlil.l~ 451 'i1U'U 111nfiu11nl1'~11l.l~ 574'i1uu 1~vu11m~mnn~1lJ1lJ~1t~th~ 70 11uu 

'I d'JI Ql.d Ql 

'j;::tJ:::t1CllllJf11'jtf1'1J'IJtJlJCl 1lJ'Vl 15 f)lJtlltllJ - 26 ~CllfllJ 'V'I.ff. 2546 "' . 
7. 'llluu'Ul:Yvuml.l~1~m~'j1111:1't~'Ufl11l.l1:1'l.l'U'jWfln~v~ ii~1u1u 441 11uu tllu 

"' "' 
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3 

4 

5 

6 

7 

' tHJN 

fWl'li'11i1'U • • 18 

25 

31 

31 

31 

39 

80 

255 

~ 
'IJ1'il'lff11'j 

... <!I 

'j1Jfi'U 

18 

25 

31 

31 

31 

26 

74 

236 

100 18 

100 27 

100 32 

100 44 

100 31 

66.67 37 

92.55 60 

92.55 249 

~., ... 1~1 ... 1 aa o d ... l..::::t. t/91 Ql ;f 
fj'J'iW 'lf lJlUf1UH1'fl~lJl~'jjl'Uffl!l~tlJ1!fl'i1~11'1JB'Jqj~ ~.:j'U 

24 

... <!I 

'j1Jfi'U 

13 72.22 

21 77.77 

32 100 

34 77.27 

26 83.87 

19 51.35 

60 100 

205 82.33 

3.5.1 'r;li)~ !GJf nn 'Hl! 'U 1 (Descriptive Statistic) ftf1ll 1f11'j m::; ~ lll'll 'eJ.:j,j 'illq! m~' 1 i 1J 

11 ~ 'iiv-ff1'U 1.J flfl ~ 'j ~fiuu 'j .:j ~.:j 1 ~'IJ tJ.:j\! fl ~ 1f1'j 1 'U nu ~ilrw 'U .:jl'U ~ ~PJJ 'U m~d' u 'j tJ.:jfJW fll'Vl 

1H'Vlll1111~ 1~v1i'ffil~ ~vv~::; ~1m~v tm::;-ffl'Ut~tJ.:jt1J'Ulll~'i~l'U 
QQ Q Q rl 

3.5.2 'i;lfl~!'lf.:j'J!m1~11 (Analytical Statistic) 

3.5.2.1 itfl'jl::;,ifllllJU~niPil.:j'IJ'eJ.:j'j::;fi'uu l .:j~.:j 1 ~ 1 'U f11'j~lt'W'U.:jl'U~\PJJ'Ultm::; ., 

(Pearson's Product Moment Correlation Coefficient) 'VI ~ '1;l B 1J fl 1 111 ii U ll -ff 1 ~ ty 'IJ B .:j ~ 1 

ff':utJ'j~ii'Yl i ffml':u~mihw t - test u~~u11~fl111111llltJ~lff':utJ'j ::;ii'Yln ff11 ff':u~'U li'IJV.:jtfl£J{ ff'U 

d " 

(lJ'j~fl'iJ.:j nnw~~'j, ~1-:ji1-:j1'U i'~'Wl ~'J.:jt]~fflff~) ~.:jtJ 
,j ~ 1 'j/ 

!lJ'il r !'Ill f1~ 



rvhtitJ 0.05 

. ~ 

I 

)~'1111~ 

~ltY.h 
" " 

0.70-0.90 

0.30 - 0.69 

0.30 

l1 fl11l.nhrvl\nf'hn ~ ~ tJ ~ ~ 

ij fl11lfffll ~'tnit u 'i ~ ~ mhu mn ~ 

i1fl11mi':w'Wui'tu'i~~tJ~l 

25 

.QQ.I Q.l ~0 I .c::::IQ.I 0 Ql .c:::!l.c:::t. 

3.5.2.3 flln'iltlfl H'U fll'H 'U ~ fllfi'Jlll ll'Utlfflflty'Yll~fff:l\91 (Level of Significance) 



,; 
1J't1't1 4 

f111fffl'hll!~fl-:11~~1JU1 .:!'il-:1 i'il'IH1~1JrHllfn 11 .:!VHJ11J1Cl'lflJ'lf'U ;ij.:JWJflfl1Jm1'lf1iTWi'W cu q q q 

f111~1!'U'U-:11'WYr~PJJ'W1UC1~f1J1 fl.:lfJWflTW 11 .:!'Y'HJ11J1Clii11'1tp.h~ff .:lrl!~flffflll11~~1J!!1 .:1~.:1 i 'ilUCl~ 
fl11lJ~lJYr'W n 1~'11 1HiJ 'il ;ijti"YJ'U 1Jflfl Cl n1JU 1.:1 'il-:1 i 'il i 'U f111~1!11'W .:11'U Vl\PJJ 'U 1UC1d'1J 1 tl.:lflWfll'W . ., . 
11 .:!'VHJ11J1Cl'\HJ-:11Jf1Cllfn 11 .:!'VHJ11J1Cl'J!lJ'lf'U ;ij.:~'H1f'I'Q1Hl1 1'lf1i 1U ~1U 'W fll'l1U 1111'11lJiJ 'il;ijtlff1'U1Jflflel 

11) 'j/ I i -I "' "'"' - I 'j/ 1 -I d C1 c:lt tf!Ufl tll~ 1~tl~!dCll 'Ufl11IJ!j1JI'l-:11'U UCl~lJ'j~!fl'Vlfl11'il1.:1.:11'U fltllJ1~'lf1fn'Vlffflll1!U'U 

1Jflmm~11fi-D'~-:~1'W i 'W h .:JVW11J1Cl'J!lJ'lf'W ;ij-:~'11 1f'I'Q1JC11 1'lf1i1il7 mi.:~ ~!oU1~1lJ 1 f1Hf111th~t~.:~ 

i '*1~ fl n ~ lJ ~ 1 tl ~ H u 1J 1J ~ 1 tl (Simple Random Sampling) H1 fl ~ lJ .u n 1 'lf fl n 255 fl 'U 

milJC1fl~1-:j 249 fl'U 111J1dlJoUfllJC11fltli~u1J1JCl'fl1JtlllJ i'W1~'H1H1'W~ 15 n'Wtl1ti'U-. .. ., 

26 19JCl1fllJ 'Y'Lff. 2546 

, 
0 OllJQI.c::::t 

'U1!Cl'WJI'l1lJCllf11Jfl.:j'U 

4.1 ~flllW~~1 111'Ut~.:JmilJ~1fl~Vl~1'11m1ffflll1 
q 

~ ' ~ ~ ' 4.3 fl1'H'U111lJfl'ilfl11lJ'Y'I\PJJ'Ulf.JW.fl1'Y'I (CQI) 'Ufl.:j'H'U1tl.:j1'tJ 

4.4 !11~ ti1J!Yi ti1J1 :::f11Ju 1 .:j 'iJ.:j i 'il'Ufl.:j1Jfl mm 11 .:j'Y'I ti11J1C1'lflJ'lf'W ;ij.:j'H 1flt~1JC11 1'lf1i1ili 'W cu q q q 

' ' Q.l Q.l ... _. ' QJ ' .:::1.4 
4.1 ~fllnl.!~'t11 m'UMflQllft18fJH't1ftfl'Ul 

' , , 
fl ~ lJoU 1':i 1'lffl1'j Yi !~ 'U fl ~ lJ ~ 1tl ~1-:j i 'U fll':i fffl'U 1fl f .:jlJ ii ~ 1'U 1'U 236 fl 'U 'Y'I1J 11!~ 'U 

q q 

!'Y'IffmJJ.:j~fltiCl~ 86.86 ii'li1-:~mt11~w:iH 35- 39 ilmn~fffl~fltlel~ 26.69 mmu ~tl 35.82 iJ 
u q q q 

11 fi-D'~ .:j1'U i 'U 1 H'Y'I ti11J 1Cl 'J!lJ 'lf'U 'U'U 1fl 60 !~ t:J.:j~ tl tiel::: 50.42 ii 1::: tl:::nm i 'U fl11 11 fi'jj~.:j1'U 

t\l~fJ 9.96 iJ UH'Ufl~tlfliJ~~l'UlJlfl~'(ffl~tl milJfl11'Y'WlU11:1~tlfJ1:1::: 57. 63 '!<! q q 
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. " " 
mhJnn~H.YhiJ'U~'HJOVli'Ufll':i~hnnflf~iHi~l'U1'U 205 fi'U ~1v:h !iJ'U!~ffl1UJ~ 

• ~ u . . 
il .c=~ ' ' ~I a iJ a ~I & 
':ifltln~ 59.02 l.J'lf1~fll~':i~l111~ 35-391Jl.Jlfl'VlL}fiH.Jtln~ 20.98 en~mnv 34.37 1J nnrrmn 

., I 'JI 'JI 
nmau~ff1'U'Uflfln 'Ul':il'lffll':i (n = 236) ~fl'ill~ (n = 205) • 

~l'U1'U (fl'U) 
'JI 

~l'U1'U (fl'U) 
'JI 

'jflt.Jn::: ':ifltln~ 

!~ff 

'lfltl 31 13.14 84 40.98 

"' m:u~ 205 86.86 121 59.02 
u 

flltl . 
~lfl'.h 25 il 7 2.97 27 13.17 

25-29 il 42 17.80 42 20.49 

30-34 il 51 21.61 33 I6.IO 

35-39 iJ 63 26.69 43 20.98 

40-4411 50 21.19 39 I9.02 

45 -49il I4 5.93 II 5.36 

" 50 iJ;j'U hJ 9 3.8I 10 4.88 

fftll'Ufll~ffmff 

1fffl 72 30.5I 58 28.29 
I 

fl I 58 66.95 141 68.78 
~ 

I I 

l.Jltl I l1 til I !Wfl 6 2.54 6 2.93 
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"' I iJ iJ 
Clfllltu~'ff1'\.J 1,! fWI Cl 'IJ1':i1GJffll':i (n = 236) ~fl'IJl.:j (n = 205) 

~1'\.J'J'\.J(fi'\.J) 
iJ 

~1'\.J'J'\.J (fi'\.J) 
y 

Hlti'Cl~ ':iVti'Cl~ 

"' & 

':i~~Ufll':ifl'flfll 

~1n-.h\J~tytyWl~ 44 18.64 176 85.85 

tJ~ruru1~~'H1vrVivut'vh 173 73.31 29 14.15 
u u 

tJ~UJUJ11 'Yl 19 7.05 0 0.00 
u u 

'IJ'\.J1~ 1 H'YW1Ul'ClGJflJGJf'\.J • 
d 

'IJ'\.J1~ 30 !~tl.:j 43 18.22 34 16.58 

d 

'IJ'\.J1~ 60 !~tl.:j 119 50.42 111 54.15 

d 

'IJ'\.J1~ 90 !~tl.:j 74 31.36 60 29.27 

':i~tl~nmi'Wm':i\Jfi,j'~.:j1'\.J 

.w'vvn-.h'H1mvhnu 511 84 35.60 72 35.12 

6- 10 lJ 57 24.15 57 27.80 

11-1511 30 12.71 33 16.10 

16-2011 43 18.22 25 12.20 

"' 
21lJ.;i'WitJ 22 9.32 18 8.78 

HH'\.Jfl ;r:hv~tJ~U~.:j1'\.J 
<I <I 

V.:j fl m!! 'VfYW 5 2.I2 0 0 

I 

fl'CllJ .:j 1'\.J fll':i'VW1Ul'Cl 136 57.63 109 53.17 
• 

~hm1'W~m':ilJGJflJGJf'W • 19 8.05 II 5.37 

~hvu~'H1':i I6 6.78 29 I4.14 

H1mflaGJfm':ilJGJflJG)f'\.J • 10 4.24 14 6.83 

H1vri .:jt'ff~ ll 'ff'IJ m'V'f . 11 4.66 5 2.44 

I "' "' fl'CllJ.:j1'\.J !'Ylfi'\.J flU ':i fll':i 14 5.93 10 4.88 . 
H1tlt!H'\.J.:j1'\.J 8 3.39 1 5.36 

H1t1'ff'IJ1.flmC~ 6 2.54 10 4.88 
• 

,j 
VlJG'] 11 4.46 6 2.93 
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;;... 

' 
.fll't'ill 3 ml'VlUff11-:.t~fltHl~'Utl.:.!UfHllm h.:.tY.Itll'I.Jlt'l'lfll'lf'U~.:.tl11'1lt11Hl'H'lf1i1U~1U'Ufl111ll 
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~~ 

50 !C5 
Q;l .. ~ 40 

30 
20 
10 
0 

• • • 

66.95 

30.51 28.29 

y 
'lll'll'llfll'J 

85.85 

y 

'lll'Jl'llfll'J 

68.98 

y 
gmn-.l 

.1ffl'l 
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IZI1i llJ /lHh I 

uvn 

D mtyty19·ih,"Sa 

LlilJlJI'I'il 
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ill'W~ 5 ml-wuft~~~mH'I~'U'fl~1JYHnm 11 ~YW11Jlfl'lp.J"lf'W~~l1'J~~1JII11'lf1il'W ~1U'Wf11'lll.J'U'Wl~ 
h ~'VH.Il'Uli'l 

60 

50 

40 
!! 
(tl; 

o::l 30 .. ~ 
20 

10 D 6ot~u~ 

0 

" '111-n'IIOT':i 

I 

ill'Wfl 6 n·n-wuft~~fVr.Ji'I~'U'eJ~'Ufli'llf1':i h ~YWl'Uli'l'l!'l.J"lf'W ~.:Jlf1~V'Uft11'1!'1i1U ~lU'W f11'llm~v~ 

40 

30 

a a 
~ .., 20 

.. ~ 

10 

0 

. . . 

" '111Hiffll1 

!llil ll-1 5u 

1!!1116 -2oiJ 

• 2 1 u~uiu 
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70 
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57.63 

50 

~~ 
40 

G 
Q;J 

30 (C ...... 
20 

10 

0 

II 
'lll'll'llfll'l 

53.17 

II gmm 

• emi'rmrrmu 

0 O~lJ~lllOlHiUlUlil 

0 ~l(J~'IJlfllJlil 

0 ~l(J~ll '1 

32 

" " . 
fll'HJ1J'JlJ~l'W1'U 2.60 l'U ~h'Ui'YitYl~i'1Jfl1HI1J'JlJ~l'U1'U 1-5 fli''l ~Citl":i:: 97.07 ~l'U1'Ufli''lfi 

. " 
l~i'1Jfll'HJ1JUJi~tnfA~tl 2.27 fli''l 
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VITH3~ 4 ~l'U1tJ1'm.m~'IJtl .:! 'lJfHllfn 1 H'V'l£Jl1Jlmp.J'lf'U ,Y.:~l1-J~~Uml'lf1il'W~ l~i' UtlUlllt~tm)u 

flll 'flltU'U.:!l'U'W~'U ltt"~i'Ultl.:!fltufll'Yil H'Yit111Jl" (HA) • 

flll l~i'UfllltlUlllt~tl1tlU HA 
91 91 
'Ulll'lfflll (n = 236) "mn.:~ (n = 205) .. 

~l'U1'U (fi'U) 
91 

~l'U1'U (fi'U) 
91 

ltltl"~ ltltl"~ 

~l'U'J'U'J'U~ l~i'UfllltlUllJ!~tl1 

tlUHA 

01 

I - 5 1'U I7I 72.46 I9I 93 . I7 

6 - 10 i''U 47 19.91 12 5.85 

" 
II 'J'U~'UllJ I8 7.63 2 0.98 

" ' ' 0 Ql,::i,3/Q.I d 

'lll'U1'UfiH'Vl ~lUfllltlUllltmn 

01 

flUHA 

" 1 -5fli'.:! 220 93.22 199 97.07 

" 6 - 10 fli'.:! 12 5.09 5 2.44 

" " 
11 fli'.:!~'Ui'l.l 4 1.69 1 0.49 

illl'f~ 8 flHWU'ff~'l~ m.m~ 'Utl.:!'l.Jflr:'llm 11 .:!Yif.I11Jlr:l'J11l'h''U ,Y.:~'Yii'~fJUr:lll'lftilU ~lU'Ufl~lll 
~l'U 1'Ui''U~ l~i'UfllltlUlllt~tl1tlUfll1'flltU'U.:!l'U'W~'U 1Ur:l~i'unNfiWfll'Yil1-:!Yitll1Jlr:l • 

100 

90 

80 
70 

~~ 
60 ta 

::::1 

;.>~ 50 

40 • 1-5 1-u 
30 
20 0 6-lo i u 
10 

0 
0·98 0 11 iu~u1u 

y 
'U l"Hiffl 1 'j 
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., . . 
~1'\.J"J'\.Jfll •l'n ttllUf1l'HlU'HHfltJ"JnUf1l':i~lt'I1'W .:J1'U~WI'U1U~~lU':ifl.:JfiUJ..fll~ l ':i .:J~tllUl~ 

97.07 
100 
90 
80 
70 

H 60 
ttl! 

50 Q::J 
(;;) 
~r 40 

30 
20 
10 
0 

... 
'lllHIInl'} 

v ' ~ cv ' 4.3 flllA'lJ1l11Jfl'ilfl'a"UJ...-.~UlfJWill'Yf (CQI) 'lJM't'IU1f.J.:JlU 

0 ~ fJ) ' ~ 
'\11'\.J 1'\.Jfl':i .:Jfll':i A'U1':i "Jllfl'ilfl':i':ill 

CQI 'Ufl.:J'Y!l.iJtJ.:Il'U 

., 
~ I ... 

1'U1':i"Jll'VlflfiH . 

~ 
'U1':i1'lff1l':i (n = 236) 

~1'\.J")'\.J (fi'U) 

12 

80 

144 

5.08 

33.90 

61.02 

. 

• 1-5 flf~ 

D 6-lo flf~ 

~ 
tjfl'\11-:j (n = 205) 

~1'\.J")'j.J (fi'U) 

10 

93 

102 

4.88 

45.37 

49.76 



" . o wdY I Q a.~ 1 

~1'WTUfi'J \I'Yit'IJ111lJf1~m"JlJ'rl(Pli'W 1fJW.fll'rl ( CQI) 'Uti\I'H'W 1tJ\11'W 

70 
61.02 

60 

50 

H 40 
(a 
w 
~ 30 • 11iLflVI.,j'l1111 

20 
D l'li'1111Jumi~ 

10 

0 I 

. 
[J ,.,j'll1lllJflfll~ 

!II !II 
'II l'.il'll tll'l t)fl'lll-l 

4.4 tm u'U t nu'U 'l:: ~'Utt'l..:t1) '11 il'll t~..:t1,! run n'l1 'l..:t'rm m 1 tnpJ"Hu.u'..:~'trl'V~ eJ11 t1 'll'H li Tin u n1 'l ~ ltuu 

\ll'U.W \lll'U 1 !ttl:: r'U 'ltl..:lfl wm 'Yt 1 'l..:t'Yttll1J 1 t1 

35 

ih~1J) tnl ~U~f1~1\ln'Wmh\lih!mhfity'YI1\Iffi)~ (p- value= 0.011) tnl~trlti~ 1 U'Wf1UJ\I~\I'h'lltl\l 
,Yn1'1Hl 1J u~~~ n ~1\11 1 \l'rl tJ11J1~'1flJ'If'W 11\1'11 i1lt~1Jm 1 '1f!i 1 .Wl 'W f11 J1ilt'W'W\11'W Yl(Pli'W 1u~d' 1J Jtl\l "' . . 
rl w fll'rl1l \l'rl tJ11J 1 ~ ~ 111 tJ \1 fi' 1h ~f) ti1J ~tl tJ 'rl1J 111 'W f) ri lJ ,y 1J 1'1ff11l tJ \1 fi' 'l.h ~f) ti1J ~tl tJ~ ih ~ ~ 1J • • 

QIQI~ cv' - oQ.I 

f1 1 H J tJ lJ 1 1J 'W 1J tl tJ U ~ ~ ~ f1 'll W ~ \1 1 'W (X= 4.04, 3.80, 3. 77, 3.60 U ~ ~ 3.57 ~ 111 ~ 1 111J ) 

t~\lfi'1h~nt~tJ~t~tJ~ih~~tJuH ~'~ 'h1hu n~ H i~un ~11Yl'u nm'rl"J~wh\ltJr~r~~ 11imJ'l1\lfitJ "' . 

3.19, 3.18 u~~ 2.94 mml1~1J) 

lu nril1~n~1\ltl\lfl1h~nt~tJ~t~tJ'Ilt~\lu H~\1 h~ih~~tJ'ff '~ i~un 1 t~m'ffnnm! 1u~~ 
q ~ ~ ~ 

f11JTI(Pli'W l~'Witl\1 rl11lHY1!~ ~'lltl\1\ll'W 11imJ'JJ.:JfitJ'l1ty'lf1 i~'W!~ti'W f11l 1~i'1Jf11l fltllJl1J'lJ1Jii t1 

u ~ ~ ~lJ ~u n fl1'rl 1 ~ 11 1H1J r~ r~ ~ ex= 4.07, 3.79, 3.71, 3.7o, 3.55 u ~ ~ 3.53 ~ 111 ih~ 1J ) . 
tl\lfl 1h ~ f1 ti1J ~tltJ~ ih ~~1J!t H ~ \1 i ~ 1h'W f1 ~ 1\1 1~ ttn ~ f1'll W ~\11'W 'W 1 tJ1J 1tJU~~ f1 1l 1J 'i '11 1l ... 
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' 
Yll'lHll 6 n.n VU!'nti'U'.i~~'UU'.i ·HI..'l 'h'.i~ld1..'l,j'1'.i1'llf11'.inmlf1~1..'l h ..'l'VW1'U1rl'llll'li'W ~..'llf1'~ .. .. . 

0 d 
- !'11llJfflt'l"\l'IJU'lHU 

"' "' 'U'IJtiU 

- ~f1'!HU~'ll'U 

- !'111lJi''IJ~~'J)'CJ'IJ 

~l'Uu\l~t1e!'Ull1u * 

- 'U 1umuuf1~nl':i'IJ~lfl':i 

'll'U 

- 1llm7u.:~~'IJ'u~'lfl * 

- ff.flll'inl':i'Vil'll'U 

- ftlJ~'U1i.f11Yi':i~'l'l'h'l 

* p < 0.05 

.u'nl'll'nl'l" (n = 236) ~f1~1'l (n = 205) 

-
X SD -

X 

3.63 0.46 3.58 0.43 

3.77 0.61 3.79 0.58 

3.60 0.53 3.55 0.54 

3.57 0.57 \1'~ 3.48 0.52 mm 

3.18 0.65 mm · 3.07 0.64 mm 

4.04 0.75 \1'~ 4.07 0.70 ~.:j 

3.33 0.53 f1f11'l 3.45 0.48 f1f11'l 

3.19 0.60 3.25 0.53 f1f11'l 

3.42 0.65 f1f11'l 3.71 0.66 ~.:j 

2.94 0.80 f1f11'l 3.07 0.76 f)f11.:j 

3.48 0.64 f1f11'l 3.53 0.56 \1'~ 

3.83 0.97 3.70 1.06 

t- value p-value 

-1.062 

-0.228 

1.061 

1.671 

1.848 

-0.537 

-2.566 

-1.234 

-4.670 

-1.832 

-0.852 

1.378 

0.289 

0.819 

0.289 

0.095 

0.065 

0.592 

0.011 

0.218 

< 0.001 

0.068 

0.394 

0.169 
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' .mrtn 11 mwhm v'Utfiv'U'l'~fl''UuH 'il~ 1 'il'J' ~·w:h~·lhn'lfm'l'ii\mn~1~ h ~vw1'lJ1{l'lflJ'lf'W ~~,.11·~ "' .. . 

3.7 
3.63 

3.6 
3.58 

3.5 3.45* 
H 
(CI 

3.4 Q;J 
3.33 • .. ~ 

3.3 

3.2 

3.1 

'li'lHIIfm 

*p < 0.05 

"' ' ' 
'W un'il1niJir-:~'V'l'U11n~mrn1'lfm';i.YhJB,j~-:~1'W 1 'W 11 -:~'V'lm'Ul~'J!ll'lf'WViil-:~ ~h.iH1'W m1 

i''U'J'V~fltum'V'ln'U 1 'j ~'V'lmm"'lflJ'lf'W~ Hl'W m'J' i''U'J'V~flwmvdh ~fl''Uu 'j ~ 'il~ 1 'il~l'Wtl 'il~v'il~ 1 'ilmn 'W 
q q q cu tu qJ 

Q.l I Q.J I dQI O QJ <C!..c::t.- O QJ 

';i~~'UJ;!'IU~~UIPif11Pll'lf1'Wfltl1~lJ'Wtlb1'1flty'Vll'lb1'tiiPI (x = 3.58, 3.75 IPI1llm~'U p-value = 0.009) 

'li'n1'lff11'l'~11g~~~1'W 'l 'W 1 'J' ~'VW1'U1"'J1ll'lf'W~il~ i:J H1'Wf11'J' i''U':iV~f)tum-wih~fl''Uu 'J' ~~~ 1 'il~ l'W 

tl'il~tiV'Wlilvvd1'W ':i~fl''U111'W nm~ (x = 3.23) h ~'Wtll'Ul~'lfll'lf'W~Hl'Wm':ii''U':iU'Ifltum-wih~fl''U "' . . 
(p- value< 0.001) trlv~1U'Wf1UH~'I1'ilmlJU'Irl111~f1V'UVUti'IJV~f1~lloU111'lff11':i~tJB,j~-:~1'W1'W 

1 ':i 'I'Wt11'U1~'l[ll'lf'W~il~ 1:JH1'Wnni''U'l'V~fJtu.fl1'W 'W'Ul1fl~rlth~nu'Uduv~iiu':i ~~~ 1 'il1'W ':i~fl'U~ ~ 
II] ~ ' 1 fJ/ 3) Q.l ~ .t!l 0 d ltJ 9)QJ Q.l 

&~Ufl Vf11b1'f111'11'W1U~~f11':i'W~'WliPI'W!V~ !~'W!~U'W fl11llb1'1!':i'il'IJV~~1'W f11':i &~':i'Uf11':it1Vll':i'U 

u'Ui1v u~~"m1w~~1'W (x = 3.99, 3.87, 3.71, 3.55 u~~ 3.53\Pilllihfl''U) u~l'lth~nu'Uduv~ii 

UH'il~'l'iJ'l'W'J'~fl'U1J1'Wf1~H i~un ~lJ~'W1ifl1'W':i~W:il~'Uflfl~ lllf11'J''J!~fl''U'J!UI'lfl .. . " 

fl11lli''U~~'lfV'U 'W 1V'Ult1U"~f11':i'U~'I11':i'I1'W U~~b1'.fl1'Wf11':illl~l'W (X = 3.34, 3.32, 3.12, 3.08 

u"~ 2.84 mllihfl''U) f1~lloU1'J' 1'lff11'l'~11g~~~l'W 'l 'W h ~'Wti1'Ul~'l[ll'lf'W ~ H1'W nni' 'U'J'V~fJtu.fll'W 
'W'Ul1U'Irl11 ':i~ f1tJ'UVflf.J~ iiu H 'il'll'ill 'W ':i~fl'U bY~ 1~un 1 Vfl1b1'011m! 1!! ~~ fll':ioW~ 'W liPI'W!V'I "' .. 
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u~ti'1Juty'b'l u'Cl~~n1:1w~~l'W ex- =4.13,3.92,3.80,3.77,3.73,3.64 u-c1~ 3.6II'IllH11~1J) 

v~fiu'i~f1V1JVVti~~U'i~t~~it~i'W'i~~1JUl'Wf1-cll~ !¢Juri 'Wlt11Jlt1U'Cl~f11'i1J~'Yil'i~l'W 
"' 

. . 
d d 

'Vl 7 U'Cl~.fll'Yi'Vl 12 

V111H~ 7 lmtJ1J!'ntJ1J'i~~1JUH~~ lt~'i~'YI':h~.,j'l'il'lff111~1.Jfi1J~~l'W l'W h ~'VW11Jl'Cl'J!l.l'lf'W~V~ ili 

Hl'Wf11'i i'1J'i V~f'IW.fll'Yitl1J 1 'j ~'Yit111Jl'Cl'b'lJ'b''W~Hl'Wf11'ii'1J'iV~f'IW.fll'Yi • • • 

~Tt.J'U\"l~f.l\1.:!11! * 
" 

0 cl 
- fi111Hl'111\1'llel.:l.:Jl'U * 
- rmi~i'Ufll)f.leJlr~\J 

... "' 'UUtlel * 
- ~f11JO!~.:Jl'U 

- fl11l.li''lJ~~'b'el'lJ * 

- 1 an Tff A' n11thm ~ 

f11'j~roJ'U lfl'U!el .:j 

~l'Uih~f.Jel'UllJ(J * 

- 'U 1V'Ulf.Jltll~f1U 

U~l11Hl'U * 

- iiinwu.:~ti·truty'lfl * 

- 1.'1'.f11'1"lf1l)'l'il'll'U * 

- ftl.l~'Uli.f1l'l"l1~W.h.:J 

* p < 0.05 

-
X 

3.58 

3.71 

3.53 

3.55 

3.12 

3.99 

3.23 

3.08 

3.32 

2.84 

3.34 

3.87 

(n=162) 

so 

0.47 

0.60 

0.55 

0.61 

0.65 

0.78 

0.53 

0.60 

0.66 

0.79 

0.63 

0.95 

mm 

f1lll.:J 

f1lll.:J 

f1lll.:J 

f1lll.:l 

t- value p-value 

(n = 74) 

-
X 

3.75 0.41 -2.633 

3.92 0.60 -2.371 

3.77 0.45 -3.293 

3.61 0.48 ~.:j -0.728 

3.35 0.60 mm -3.534 

4.13 0.65 ~.:j -1.322 

3.56 0.44 ~.:j -4.658 

3.43 0.53 f1lll.:J -4.196 

3.64 0.54 1.'1'-:J -3.454 
" 

3. 15 0. 78 f1lll.:J -2.733 

3.80 0.54 1.'1'.:1 -5.418 
" 

3.73 1.00 1.024 

0.009 

0.019 

0.001 

0.467 

0.012 

0.187 

< 0.001 

< 0.001 

0.001 

0.007 

< 0.001 

0.307 



mn~ 12 mTvhmvu!'nVU'J~fi'um~~~'t11'J~ld1 -:J fl ~:W'llTn'lffll'J~UB11~-:~ 1 tJ'ttJ 1HVW1U1" 

'lf:IJ'lftJ~V-:1 hh·htJ fll'JfUHJ~fiWfl1VHlU 1 'J -:!'VWl'U1"'lf:IJ'lftJ ~ ~1\Jfll'JfU'JU-:IfiWflli'l 
q q q q 

3.8 

3.7 

3.6 

3.5 

3.4 

3.3 

3.2 

3.1 

3.58* 

U'iloUU'll.:.J1'll ... 

* p < 0.05 

3.56* 

3.23* 

D ~1\lnllSUlfl~t]UI 
tll'l'l 
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rlmi'un~:w~ n~1-:~~t1B11~-:~1u '1 tJ 1 'J -:Ji'l v1m"~:W'lftJ~iJ~ i:J ~1 \..! fll'J i'u'J V~fJWmi'lnu 
1 ':i ~i'ltllU 1"'lf:IJ'lftJ ~ ~1\J fll':i fu ':i U~fiW.fl1i'l lJ 'J ~fllJU 'J ~11.:.1'111~ 1\..! iJ11.ij' f.J11.:.1 '111 VVi tJ ':i~~lJ 'ff .:.IU"~ 

q q cu cu CIJ cu 

i:Ju~P~n~Pi1~ntJ ex = 3.58, 3.59 1P11:wi'l1fi'u ) ~n~H~tli)u~~1tJiu h'li'lmm"~:w'lfu~iJ'lil-i~1tJ 

nnfUHl'lfiW .fl1i'l ii'J~fl'uu 'JH'l '111~1\J 1]11 ~VUtJ 1lJVUV't tJ 'J~flUU1tJ fl "H (x = 3.43) 
q "' "' 

ur~r~" u 1vmmm~fll'JU~'I11H 1 tJ ffmi'lm'JYi1'l1tJ tm~wn:wi'ur:l~'!fuu (x = 3.50, 3.20, 3.06 
q 

!!"~ 3.02 IP1 1:Wi'l1fi'U) fl~:IJ~fl~N~UQU~'l1tJ 'ttJ 1 Hi'IV1U1"~:1J'lftJ~~ 1 h! fll 'JfU'JU'lfJWfl1i'li'IUl 1 
fl.:.lfl 1l 'j ~f) u lJ Vfl v~ ii II H 11.:.1 'h l tJ 'j ~~ u 'ff .:.1 i~un fl'll:IJ ff 11111 'lJ fl-:1.:.1 1\..! 1~ fll'J 11 .:.1 f) u 11 UJ 'lf1 

"' ., u 



.--.. 
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' ' 0 - 0 Q.l .ct Q.l .d Q 

vn:nw ( x = 3.37, 3.37 ,3.36, 3.19 u~:~::: 3.09 ~lllf:ll~'U) 'ilrm:::tt~rJflfl'l~l'Jl'lVI 8 tm:::fiWlVI 13 

m'.iH~ 8 rm rJ'UinrJ'U'J:::f1'UU'J 'l~'l i1l'J::: ·wh'l'Jf1~1'l~tJaiJ~nu lu 1 'J 'l'YWl'Ulf:I'Jtll'lf'W~V'l tlir·h'W 

f11'Ji'm· tl'lfiWfll'VHl'U 1 'J 'l'YW1Ulf:l'lfll'lf'W~H1'Wf11'Ji''U'J tl'lfiWfll'Vl • • • 

0 d 
- fldll.lffl!'HI'IJCJ ·NTU 

~ "' '\..11J(l(J 

- li'11111.U: ·nu * 

- fl11lJ~1J~~'lftJ1J 

- hmnti'nvrlht'cl: 

tll':ioW(iJJ'\..11~'\..IW'I 

~1'\..IU1l~UCJ'UllJU 

- u1ummt'cl:l1u 

1J~l'I1Hl'\..l * 

- 11lm'lu'lfi1J'uty'lfl 

- ff.tll~tll':i'l11'11'\..l 

- i:Y'l.l oW '\..lli .111~ ':i:; l1 -;h 'I 

* p < 0.05 

-
X 

3.58 

3.78 

3.53 

3.53 

3.02 

4.05 

3.43 

3.20 

3.69 

3.06 

3.50 

3.75 

(n =145) 

SD 

0.44 

0.58 

0.55 

0.52 

0.68 

0.71 

0.49 

0.54 

0.68 

0.76 

0.55 

0.98 

11-cll'l 

11-cll'l 

11'cll'l 

t- value p-value 

(n = 60) 

-
X 

3.59 0.42 -0.072 

3.80 0.59 -0.109 

3.59 0.52 -0.700 

3.36 0.50 11'cll'l 2.296 

3. I 9 0.53 11nl'l -1.792 

3.37 0.68 11nl'l -0.841 

3.51 0.47 "J'I -1.097 

3.37 0.49 11nl'l -2.098 

3.76 0.59 ff'l -0.751 
"' 

3.09 0.77 11nl'l -0.276 

3.60 0.59 ~'I -I. 153 

3.57 1.23 1.136 

0.943 

0.913 

0.485 

0.023 

O.Q75 

0.401 

0.274 

0.037 

0.454 

0.783 

0.250 

0.257 



3.7 

3.6 
3.58 3.59 

3.51 

3.5 

3.4 

3.3 fJWtlWt 

3.2 

3.1 tlTI'i 

4.5 fl11i1Nilnufi'i~'trh:.~~·;unh~H~ 'llM1Jmnmh-:.~nmmt~'l!il'lfU~-:.t't'i1VIfJ'lHI'il'lftiTunu 

H1-:.t<iH 1~ 1u m1~htuunun~u mt~~.ru1a-:.tflwmn 11-:.~nmmt~ 
~ q 
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U'J ~'il~ i 'il i 'Wnl'J~llU'W~l'W~WllJ1Urt~f1JHl~flf.l.!.flWl1 Hl'ltlllJlrt Hrtnl'.illfi'Jl~,(l'llJllUlV'UV~ "' . . 
~l'J l'lffll'J liw:mJ ihJ~'W n'Y11~'U1tl ti'u u 'J ~ 'i)-:j 1 'il~l'W 11 'i) ~ tl'il-:J 1 'i) 1 'W 'J ~fl1J~1VU1-:Jliirvthfl'tu'Yl N~il~ 

"' "' u 

(r = 0.209, p- value= 0.001) 'Jltlrl~!~tl~fl~~l'JNfi9 



0 d 
fl11lJff1!':i'il'IJ'O.:j.:j1'\.J * 

nu 1~f1Jm':iv-ol1i\ru1Jilu * 

~f1lJW:::.:j1'\.J * 

r111l1i'1JH~'ll'-o1J 

1 u m1:ni\-rr~ ti' 11m::: n ww I'JJ u 1 

iJ m) v u u 1l1 v 

u 1vmmt~:::fl1':i1J~'I11H1'\.J 
c:t..c::! Q.l Q.l QJ 

11i fll'j 1J.:j fi1J 1Jt'lJ'll'l 

fffll'V'Ifl1':iYJ1.:j1'\.J * 

-ff'l1VI u n m'V'I ':i::: '1111-:j 1Jflfl ~ • 

* p < 0.05 

'01f.J . 
'J) 

'111':i1'1H1T:i (n = 236) 

r 

0.214 

0.174 

0.199 

0.211 

0.092 

0.093 

0.120 

0.084 

0.102 

0.173 

0.035 

0.083 

p-value 

0.001 

0.007 

0.002 

0.001 

0.157 

0.153 

0.066 

0.197 

0.116 

0.008 

0.597 

0.205 

'J) 

~fHJ1.:j (n = 205) 

r 

0.043 

-0.030 

0.075 

0.027 

0.076 

0.010 

-0.038 

-0.075 

-0.018 

0.002 

-0.024 

-0.047 

p-value 

0.538 

0.672 

0.283 

0.697 

0.297 

0.886 

0.586 

0.283 

0.800 

0.980 

0.729 

0.499 
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4.5.2 fl11l1-ff'l1VIu 1h:::'Y!1H':i :::v:::nm h.1 m':iiJ i]u~.:j1'\.J 'IJB.:j1-J fl~1m h .:j'V'If.J11J1~ 

'll'lJ'll''\.J i .:j'Y!1~ -o1J ~ ':i 1'll'n 1i.l ti 1J!t ':i .:j 'iJ .:j l'iJ i u nn ~'hru u .:j 1u VI I'JJ u 1m1::: f 1J ':i -eJ.:j fl w m'V'I1 ':i .:j'V'I v11J 1 ~ 
q q cu q 

'V'I1J11fi1ail~lim':i m::: 'il1vmmrlml1m1tr~':i 1:::-H~.:jYJl i M'tn~fl11l1flm~tr~~uu 1~1 ~m'i! V11:::iJ 'iliv 

~1u uu 1l1v ~.:j t~'Vl~~u.:j1tm1:::M'V'11J11':i :::v:::nm i um':i iJi]u~.:jl'\.J 'IJ-eJ.:j<U'1':i1'll'fl1':i iir~11l1-ff'l1VI'W .fi 
'VIN1J1f1tl1JUH'iJ.:jl'iJ~1'\.JU'iliV'il.:ji'iJu~:::iJ'iliVB'\.J1J!Vi'W':i:::111J~1 (r = 0.214 !!~::: 0.134111l1ii1111J) .. .. 
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Vll'lH~l 0 fl11l.JiYtn~''Un'J:::l1':h~'J:::tl:::rJ?~11 'U mnJu1J~~l'U'IJB~1Jfl?11f1'J 1 'J ~'VWTU1?1'l,PJ'lf'U i~l'f1'~ 

~'Um1'lfl.i1lhi''Um ~ ~~ 1111 'W f11'Jfl11'U'U~1'UYl\Pll'U11m:::i''U'JB~fJWfl1'W 1 H'Wt11'U1?1 

0 d 
fl11lJ'ffll'J1l'IJB~~l'U * 

\1) ~QJ QJ Q.f ~ 

f11'j t~'j'l.Jf1l'jtlt)lJ'J'l.J'U'l.J()t) * 

~f114W:::~l'U * 

fl11lli' 'lJ f4~'lftl'U 

ih~tltl'W1il'tl * 

'U 1vmmm:::m'l"'U~l1l'J nu 
.C:::.d Ql Ql Ql 

11i m 1 'lJ ~ fl 'lJ 'lJ ty 'lfl 

'fffl1'Wf1Wlh~l'U 

tllJYl 'U 1i fll'W 'j :::'11 -:h~'U flfl?l • 

* p < 0.05 

'j/ 

'IJ1'J1'lff11'J (n = 236) 

r 

0.228 

0.244 

0.228 

0.159 

0.102 

0.088 

0.134 

0.102 

0.116 

0.104 

0.102 

0.083 

p-value 

<0.001 

<0.001 

<0.001 

0.015 

0.119 

0.177 

0.040 

0.119 

0.076 

0.111 

0.119 

0.205 

'j/ 

~f1111~ (n = 205) 

r 

0.049 

0.010 

0.090 

0.005 

0.051 

0.021 

-0.073 

-0.080 

-0.014 

-0.082 

-0.061 

-0.057 

p-value 

0.484 

0.887 

0.199 

0.941 

0.472 

0.766 

0.298 

0.257 

0.842 

0.241 

0.382 

0.414 

4.5 .3 fl1llJ tllJ Yl 'U n 'j :::l'YlH f11 'J l tJ i' 'lJ f11 'j B'U 'j lJ l~tl1fl'U f11 'j flll iJ 'U ~ l'U Yl \Pll 'U 111?1::; 

i''U'J B~flWfll'W 1 'J ~'Wtll'Ul?I'IJB~'Ufl?llm 1 'J ~'Wtll'Ul?l'lflJ'lf'U i~l'Yl~B'U?I'J l'lf1i1'Wfl'U11 'J ~ 11~ 1111 'U f11'J 
q q q q o:u 

f111iJ 'W ~l'WYl\Pll 'W 111?~:::i' 'U'JB~fJWfll'W 1 'j ~'Wtll'Ul?l r-m n n 11m 1:::l1'-w'U i1m1 !tli' 'Uf11'J B'U 'jlJl~ tl1 

n'l.Jf11'jfl11UtJ ~ 1tJ Yl\PlltJ 111?~::: i''U'l" t!~rJWm-w 11 ~'Wtll'Ul?I'IJt!~,jnl'lff111 tm::: ~ n~ 1~ijfl11l.J trl..IY! tJ n 
., . . 

'Vll~'U1nnwt 1 ~"~ 1 'il'n~tl ltJU11 iv11~ 1 1111?~:::tlltJ i111 ivt~'W 1il' vi tJ 1 :::~'U~lmh~ij'l!m:hriru'Vll~'ffil~Yi 
~ ~ u 

Q.l d Q.l d 

'J:::~'U 0.05 'Jltl?~:::ltltl~~~~l'jl~'Vl 12- 13 



Yll'lH~ 11 fldll.Jffl.JVl'\.J1l1~'1-rh:J~l'U"J'\.Jl'U~l~l1Jf11'HJ1J'HH~tf"Jtl1Jf111~1!'U'U ·HW HA 'liU'l 

ufl~:~lm 1 'j ..:JVWl'Ull:l"lfl.l"lf'W 1i..:J'I-r1flvu~:~'jl"lf1il.Unuu 'j ..:J~..:J h l um'j~ltilu..:Jl'W~rJJu 1 
q q Q cu 

~l'W "J'W l'W~ l ~ fu tlll V'UllJHA 

\rJ 91GJ Gl Gl ~ 

fl1'j tfl'j'lJf11'jtfUm'U'W'Uf.lV * 

~f1'1:lW~'ll'W * 

fldll.Jl'U~~"lfV'U * 

iJ~~tfV'Wll!tr * 

'U ltf'U1tfUI:l~t111'U1'111Hl'W * 

11im'ju..:JI'iuuty"lf1 * 

ff fl1 'V'l fl1 'j '}h:j 1 'U * 

* p < 0.05 

~ 
'lllll"lft111 (n =2 36) 

r 

0.203 

0.196 

0.206 

0.119 

0.216 

0.165 

0.206 

0.195 

0.093 

0.220 

0.176 

0.110 

p- value 

< 0.001 

0.002 

0.001 

0.069 

0.001 

0.011 

0.001 

0.003 

0.156 

0.001 

0.007 

0.093 

~ 

~mn..:J (n = 205) 

r 

0.141 

0.093 

0.148 

0.077 

0.094 

0.106 

0.206 

0.148 

0.138 

0.181 

0.222 

-0.014 

p- value 

0.044 

0.184 

0.035 

0.272 

0.181 

0.131 

0.003 

0.034 

0.048 

0.009 

0.001 

0.844 

44 
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I i/ I ' 

Vll1l'in 12 fl1llJ~lJ'Wt.nh~·w:h~ ~l'UTUfli'~fi '1~i'1Jf11'Hl1J1lHfl£rJfl1Jf11H~lli'U'I.Hl'U HA 'tlfl~ 

umnm 11 nwlm~"lflJ"lf'U,r~,.r1~BU~11'lfiilU num ~'il~ i 'il i'Wm1~1tU'U~l'UoWWJ'Ul 
<l q q 'U 

~l'U1'Uflf~~ '1~i'1Jf111fl1J1lJ HA 

UH'il~1'il 'j) 

~f1~N (n = 205) .. 'tl111"15f111 (n =236) 

r p- value r p- value 

iJ'il,rt.l'il~i'il * 0.174 0.007 0.247 < 0.001 .. 
0 d 

0 fl1llJ'ff111'il'tlfl~'il'U * 0.165 0.011 0.177 0.011 

- m1 '1~i'um1t.Jt~lJi'm!ui1t~ * 0.135 0.038 0.258 < 0.001 

- ~f)'l:Jtl!~~l'U * 0.082 0.206 0.150 0.032 

... "' - fl111J11JH~"l5fl1J * 0.154 0.018 0.145 0.039 

- 1 'j) 'j) ... 
flf11'fff11TI1'UlU~~f11H'lWJ'Ul 0.157 0.016 0.166 0.018 

~'U tfl~ * 

il'il,rt.lfl'Ulirt.J * 0.190 0.002 0.261 < 0.001 

- 'U 1t.J1Jlt.JU~~f1111J~'I111~1'U * 0.148 0.023 0.149 0.033 

-
~.c:s Q,l Q,l ~ 

l1if1111J~fl1JUty"lfl * 0.106 0.104 0.211 0.002 

- 'ff.f11'Ylf111-.11~1'U * 0.204 0.002 0.202 0.004 

"" "" I 

- 'fflJ'Yl'U1i.f11'Yl1~'111N1Jflfl~ * 0.184 0.005 0.263 < 0.001 q 

"' "" 0.079 0.054 - t~'Ul~fl'U 0.225 0.441 

* p < 0.05 

r -



..; 
'U't1't1 5 

aihhm~Hml'il~H 

'il1flf11';i ltfl';i1:::M .,rtn.Hittfl~';i::;~UU';i ~'II~ i'll'tlfl~Uflmfl';i 1 ';i ~l'W1U Hl'lnJ'l1'U ~nfi'~ ou cu q q 

fl'lJ~';i 1'l11i1ili 'Uf11';i~ll!'U'U~1'U~IPJJ'U1U~:::f U ';ifl~flWflll'll ';i ~l'IV1U1~ ~~ i~\htff'U t:111n1~ i 'U • • 
"' 

ff1Yi fum'j t:~nth 1VH~ 'II 1nm 'j 1tfl 'j 1:::11' ~1~v'tl flU lt ff'W t1 i u th:::t~'W ~ ~~ t1 i tlil 
.d 

'lJ 'YI'YI 4 

5.1 m1 ttl~ tl'lJtYitl'lJ1:::~1Jm ~ ~~ i 'll'tlfl~1Jfl~lm h ~l'ltll'lJl~'l,PJ'll"t.t ~~Mi~~'lJ~'j 1'll"1ilil 

i 'Uf11';i~lttJ'U~1'U-wiPJJ'\.JlU~:::f'lJ'j tl~fJWflll'll ';i ~l'ltll'lJl~ 

5.2 wnlJ fflJ~'W 1h :::Yi -h~ 11'11 ~ vri1u 1J flfl~'\.1 fl~1Jflmm 11 ~l'l tll'lJ 1~'J!lJ'll"'U ~ ~Yi i~ 

fl1Jm1'll"1ilil tlUUl ~'II~ i 'IIi 'Uf11';i~1ttJ'U~1'U~IPJJ'U1U~:::fU';i0~flWflll'll 'J ~l'lt.Jl'lJl~ . ., . 
5.1 fl l'i nnnmfiH'U"J!: ~'UH"J .:.tl).:.t 1il'll8.:.t"q flfll fl'i 1 "J .:.t'rftll'U lfl"!ll'lft..!~.:.tYi'lVI f,J'Ufl"J 1 '111i1W:t..! m "J 

~lttht.:.tlUn~Ul!lil!:l'U"JtNfJWill'rf h.:.~wmmfl (Hospital Accreditation - HA) 

d I'J/ <j/d t"'J/~"' 'l'l <V .d 
'111fl1ll';i1.:.t'YI 6l'IU11'\.11';i1'b"f11';iU~:::~fl'il1~lJUH'il~ 'II t'Wm'UlJ'il'iltl'il~ t'il t'Ul:::~1Jff~9f~ 

<u cu cu cu 

~ l'W 1111 ~tl'il.:.t i 'il i u n l'J ~ 1tiJu ~ 1'1-.1 -w~PJJ u 1u ~::: ftJ 'Jt:J~flWfl1l'lt 1 ~l'l t11u l~fl rli u 1 :::~u tl1u n~ 1~ ., . ., 
91 91 • ' 

n~il fll'il!'U fl~lJ1 'II 1flU flmm 'Yiflfl rilJ i~ fu nn ri 1V'Yifl~ fl11lJ n 'U t! fl~ f11'J ~ m1 'U .:.11'1-.1 -w IPll 'W 1u~::: 
q q q cu 

f u 1 t:~~fJWfl1l'l1~v..r1il.:.~nu Yi 1 t -H'tn~f1111Jt.,r 1 t 'ilu~:::~ l1ffu fl~~~l'lt:~ nn ~ m1 u ~1u u~:::trl t1 

Yf'lll'JW 1 i u ri1t.ttl1:::flt:~1Jrlt:~v'tlt:~~11'11~tl'il~ i '11!1~1 Bnmv i~11uflmm i~tllu 1mnffium1~1Pll'Ul ., . 
\91 'W ! fl ~ 'ill f1 f1 n fl fl'l:ll ~ .:.t 1 u f1 n !~ tllJ ff n 1 'II fll t1 i 'U (Internal Survey) fl n ht ih u 'U::: U 1 u u 'lJ 

tl~ tllW iJ 11 ';i 'illflfll 'ill'J 6~tJ1 fl1:11fll ti'U fl flU~::: f11';i U l!ff'U t:JH~f11';i ~ l!tJ 'U ~ l'U -w IPJJ'U lfl Wflll'l Btil~ . 
"' "' fl111Jfflt~ 'il i um'J~ltiJ t.t.:.tlt.t~~PJ~t.t lf1Wflll'l'tltl~Yi'll1ti~lt.t iru ff1lJ1Hli~ i~ttlu1tl1i1 11Jl1~ i t.t~lt.t . ., 

'J/"' "' 'J/i 'J/ "" 0 'l 'Jill) 'J/<V "' "' <!I "" "''l .J 
'\.ltl~H'JU 'lJ'Jfll'J U~::: H Yi U 'Jfll'J 'Yll t Yi t~'JUflU tltllJ 'J'lJ'U U f:l flU~:::tfl~fl11lJfl1flfllJ t'il9f.:.t ., ., ., 

1'ii1'JW l'llU'll" (2546) t~mhT:h " f1111Jff'tl'illf1fl11YJ1~1'W nnh1'flff':i:::lt.tfl11lJ~~~!~lJYi~fl 
q 
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0 ... ... 'I !li ~ ... ... !li !li ~ 
ffl'VI ':i 'lJ ':i :::~ 'Utl ':i ·Hl -:J t ~ m'U 11 'iHHJ~'U 1lJ tl'\.1 ~-:J'\.Il':i 1'lff1l':i tl~::: ~ fHll-:J t ':i -:J'VW1'U 1 C'l'lflJ'lf''U 

'" '" q 

~-:J'H 1~ ~'U C'l 1 1'lfli Twl 'U m':i~ ll'U'U -:J1'U-w rll'U 1u~:::i''U':i ~-:Jflwmv.1 ':i -:JV.t11'U1~ ~vi 'U ':i:::~m.h'W nm-:J 
q q '" 

' y y 
- 0 a.r I Q.f' I £:1 CV 0 G.l L:l~£:1 Q.l dl Ql d 

(X = 3.33 , 3.45 ~1lJ~1~'U) tl~f1~1-:Jf1'U~ti1-:JlJ'Utlff1flty'Y11-:Jffti~'Yl':i:::~'U 0.05 YIC'lf1l':ii1'f1'l:llfiH'U 

ffU 'lJ ff'4 'U ffl.ll.l~j 1'U.u'~~ 1 ~-:Ji-:J 1 1-hl.Jflmm n~ l.l.u'n1'lf'f11':i u~:::n~lJ~f1~1-:J~tJfi11~-:J1'U 1 'U 

11 -:JV. ti1'U 1C'l'lfl.l'lf'U ih::: ~mt ':i H -:J 1 ~ 1 'U nn ~ 11ii 'U -:J 1'U -w IPll 'U 1u~::: i''U ':i ~-:Jfl w fl1V.1 HV. ti1'U 1 C'l 
q '" q 

iJ ~~ti~'U 1lJti'\.I~-:JV. t11'U1C'li'lf'1'i1v.1 'U f1l':i~1t'l1'U-:J1'U HA mJt 'U ':i:::~'Ut11'U n~H 'il1f1Yl~f11':ifff1'l:l1 
'" 'tJ 'JI I I 

fli'-:Jil tlj ~VI 'i11':i w 1l 'U ffl'U tJ ':i:::n umi~v'\.1 u-:JiJ 'il ~tlti'U 1l1 tiV.'U'h 1 'U n~l.l.u'1':i 1'lfnnfl:::u 'U 'U m ~vi 'U 

~1'U 'U 1v'U1tltt C'l::: n n'U1 'H 1H1'U ffmv. mnh.n'U u~::: -ff'l.l-w'U n mv.':i :::11 l1-:J1Jflfl~i1fl:::u 'U 'U 

~ 1ni1nri1J (lf1 ~1-:J ~n'U1£J 1~ 11 H'U ~'H n'H ~~H'.U-:Jfi'U.U tu'lf1'Yl m :::f1'Um ~ir-:J ~~ ffn 'U 1v'U 1v t 'U 
q <u cu cu u q 

y 

nn~ 11ii'U -:J1'U irll 'U 1u~:::i' 'lJ 'j ~-:Jfl ru mv.1 'j -:)~ v11J 1(1 1 tJv-:J~tJfi.U~1~1ll ~~ t'ii'U u nnl.l n -:J 
f11'j~~111lJ fll'UfllJ rhti'U u~:::tJ':i:::dj'U Yl~~i1fll1lJ'HC'l1f1'H mmm::: illm..i'U tl'U'\.Itl-:J H'.U-:Jfi'U11tu'lf1 

q '" u 

ul'i~:::fi'Ul'h t 11' H'tJ fi,j~ ff'U ff'U n'Umni1-:J1'Ut1 ':i::: ~1ri -:JH~I'i~':i:::f1'U!t 1 -:J ~-:J t ~ ff~~fl ~~-:Jn'U!t'U 1fi~ 
'" ~ '" 

'\.I~~'Yl~-:J'Hri~ t~'lf'1'Ylv (2542) 11 " iltu'H1f11':i'ii-:Ji'ii'\.I~-:J'Ufl~1mff1li1':ituff'\.l~ 'thfirutJ':i:::m':i'Hd-:J 
u <u q q u 

~fl~fl11l.l ill~~~ 'il 'U 1 'U J:-mnntJfi11~-:J1'U fi t11Jmnm ili'Yl':i 1'Uml 'U ~'U l1~'U1'H 1':i i1fl11l.lfll~'H 1-:J 

' " " "1 -=!, Q.l ... 1 .-=:t. \1) I G.1 ~ 1 'jl Ql 

~::: t':itntllf1'U-:J1'U u~:::f11':iiJ':i ::: tlJ'U tl.I!'Hl.ll:::ffl.I'Yl-:Jt'W~'H1ttC'l:::'lfl-:Jnm" u~:::fftJ~fiC'l~-:Jn'U 

U'Ulfi~'tltJ-:Jffm1!'U-wrll'U1tt~:::i''U':itJ-:Jfltumv. (2546) -.h " Utu'H1l'U~-:Jfi'mmh-:J'!!uv!~v~::: so 
q u 

t~'U iJru11 1t~v1ti'U 'j :::'U 'U~-:J ~ dmv t~ m':i fll'U fll.J'\.1 ~-:) H'U ~ 1111 , t 'U ri1'U '\.1~-:J m1 ffu'Uff'U 'U ~1'U u <u q <u q 

U C'l::: ~ -:JtJl'U l£Jfl l1lJ ff:::~1n\Pi 1-:J"l l 'U f11':i ~ 1!'l1'U -:J 1'U -w\Pll'U 1fJWfl1V.'\.I tl-:J l HV. ti1'U1C'l'J!l.l'lf'U ~1 'il 

1llmm:::fflJ~-:J~'U tl'Uf11':i'U1'H1':i -:J1'U'\.I~-:Jflru:::m':il.lf11':i'U1 'H n 1 ':i -:J~ti1'U1~ ff~~fi~~-:Jn'Utt'Ulfi~ 
!li "" o' I .I .,j "' .,j II] !li 

'\.1~-:J ff'j~£J11':i:::f1(l (111£J1'U'U'Yl) ~'j'j(llJ1'U::: (2542) 11 " 'Hlf1lJ':i111'~1f1!fl'j~-:jlJfl!fl'j~-:j !l.l 
'" I I I 'JI 1 'JI 

tfl ~ ~-:J£J'U ~n C'l 1 nli m m::: ffl.ltl'U -:J1'U 1:::f1'1Ju H ~-:J i ~ li ~::: u 11 tJ rir~~ r~~11u 'U v1nli ~:::tn~~'U " 
'" '" 

m 11 HC'l fl ntJ ':i::: n n ~Vi 11 11' .u' n 1'lfnn ij fl:::u 'U 'U ~ 1f1l1C'l n ~H ~1~ td ~-:J m~ 1f1fl11l.l ~ 1l.l lj ~ i 'U 
q '" 
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v.fm.J'llfl~mnh~'ll'JJ ~~fffl~fl'ti'fl~ntHHlnnilmn1~v'llfl~'ll''Wnv.~ H"'Yli'v.ti' (2544) ~v.trh 
q 

j/ t I I 

11 tu 111fltJ ff~ ~ fl i u n n ~ 1tU u ~ 1'W TI' IP.Il u 1 fl ow1v.li ~ fl ~ fi' m fl rh~ ~mil fl ~.Yhtl u 11 tu 111JJ 1 n Vi""~ u q q u q 

v cl 

f1l~ff~WYIJJ~1'W 

111nl'ln N~ 7 v.u1n~f1uu H~~ 111~ 1'W 1l11~v~~ i1l'll fl~,rn1'1l'tn~~tJfiu~ -nu i u 

1 ~ ~V.ti1Ulft'Jtll'l1'W ~ lJ,j ~h'W f111lUnl~!1WfllV.nU 11 ~V.ti1Ulft'Jtll'l1'W~f-il'W f111l U1fl\1!1Wfl1V.fl~i 'W 

~~f1'ui;!~ Cx = 3.58 uft~ 3.75 1'11mhf1u) u"~ul'ln~1~nufld1~ihTv~hfi'ty'YIHffo~ (p = o.oo9) 

trtflfi 111~ w 1fl~fi' tJ ~ ~nflu r.lflv'llfl\lu ~ ~ ~~ i 11~ 1u i111 ~ v~ ~ i 11flii mv 1~ ·:h'1i' n 1'1l'm~~tJ~,j~~,u i u 

1 ~ ~V.tllUl"'Jtll'll''W ~f-i1u m~i'u~fl~rJtumv.u'ti'Tvil i M1Jfl"lm'VJm~f1utifu o~H"'llfl~fl'l1ll~ht~ 11~ 
ij~fl~~ U U~ l'W vJ 11 Mi ~ i' U f1l ~ tlfllli' m! U {) fl ff ~fl111vl 1 i Mii Hft~ flU~~ 11\1 i 11~ ff ~ n-h'1i' U 1'1l'nl 1 ~ 

~ ~ ~ 

tJfiu~~1'W 1 u 1 ~ 'IV.tJlUl"'Jtll'll''W~ ilif-i1u m~i'u~fl'~!1tumv. ~~f1um '~ ~~ i 11~ 1u1l11 ~tJfl'W 1l1'tJ'llfl\l 

'1i'nl'll'tn~~tJfi u~-:~1u 1 u 1 ~ .:~v.tJ1Ul"'Jtll'l1'W ~ iJ,jf-i1u nn i'u1 fl~11wmv. fl~1u 1 ~f) utJ l'W nm~ 
Cx = 3.23) ri1u1~f1'uu H~.:~ h~1u 1111~vflu1l1'vmN,r111'1l'm~~tJfiu~.:~,u 1 Hv.vlul"'J!ll'll''W~ 

f-i1u n n i' u ~ fl ~ r~ w mv. fl d'l u ~ ~ f1u "".:~ (x = 3.56) u "~ ul'l n ~ Nn u fl d1-:~ii l1 mh~ ru 'VI N ffo ~ 
q cu cu u 

(p < o.oo o trt flfi 11nw 1fl.:~fi'tJ1 ~nflur.lflt~'llfl\lu H ~~ i 11~ 1u 1111 ~ vflu 1l1' vflii u1v 1 ~11 ~u~ 111~m 11 

ffllllHl ~fl ffn u ivu 1v" ~ ~~tJ ~ ,j~ 1 ~ fl r.l1-:~i~u 11 u ii 1n nn u .:~~ u ,j ty'll'1 11 mr1~ ~ 1'11ll ttl u ~ 
' " 

tJfllli' U'llfl~'l.Jfl mm ~~ffmv.u 'l~'ti'mJVitflfl~ flm~~ ltUtN1'WTIIPJJ'W 1!1tumv. iim~rh~1uttlu Vill 

~~v'i1l'l1'ti'n l'll'tn~~.:~v.fll11ri .:!Hft 1 '11 ~ ~~utn ~~~ l11~1'W i111~t1fl'W 1iltJ'f;! ~n-h'ti'n 1'1l'tn~~llijlr~~1'W 

iu h.:~vw1U1ft'll'lJ'Il''W~1li~hum~i'u~fl.:lfltufllv. 
q q 

111mn~ N~ 8 v. u -.in ~f1u u H ~.:~ '111~ 1u 1111 ~v~ .:~l11'U fl~~n ~ H~ 1l fiu~~,u 1 u 

1 ~ .:~v. mu1"'lflJ'If'W ~ ili f-i1u m~ i' u ~ fl.:~r~wmv.nu 1 ~ .:~v.mmft'll'JJ'Il''W ~ f-i1u m~ i' u~ fl\lfltumv. flvi u 
q q q q qJ 

m .:~~.:~ i 11~1'Wi111~tlfl'W121tJ'llfl\l~n~1~~tJ~,j~-:~1'W i 'W 1 ~ ~V.ti11Jl"'Jtll'll''W~f-i1'W m~i'u~ fl'I!1Wfl1V.fl~ 
1u~~f1uff.:~ (x = 3.51) tm~1J,ju~n~l'lnu 

~ 

" " " li~i1 nnTIIP.Il'W 111"~ i' u ~ fl\lfJW.fl 1v. ii n ~ fltJlJ 1~ ~ i 1'Wt~v'ln uuft~'li' u ~ fl'W n 1~ v'i1.:~1u 11-i 1 ~ 
. " 

u~n~ 1\ln'W mnl! n nn Vi 11~tJ1 ~ ff'lJ H"~ht ~ 111 'W m~ ~ltU'W .:11'W fl111~'W num~ u~ 111~ \11'W.fl 1tl 1 'W 
:: YJ/ 'I .d .J-1 '"' d' "' I 1 'I nll'Yl.:ltn1ff11-:IU H~-:1 t 11'Yl111lJ1~~lJ9f.:l'li'W fl~nu~mu m~ wuft~ft'nv.rnmm.:~u~ "~ HV.tllUlft t u 

"' w ~ J u ~ fl ~ r~ 'ti' fl.:~ n u u u 1 fi ~ "' fl.:~~ ~ u ~ 'YJ n n ~ TI' u £ (2544) -J, ~ '~ ~ .:~111 ~ 1 J,j ttl w ~ u 
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(Non Financial Incentive) 1 iJ lJ ~'I~ 11 ihJ ~~)f) n 11 ~ 11~ 'lllJ '\1 fl 'I fl ·Hl f1 ~mh.Jti't.u v. ':i 1 ~ '4 rH'll m 1'W 

fl'lflmiM1u '11U'1'11lJ ':i~fl'U~l'l "1 n'WiirrJltJfi'a'lmm\9ln~l'l nlJ a an 111fi'·:w1~w11n~fllJ 'll'Wiifl'J1ll 

fi' fl'l m :i 1'W ~et\9lauu 'YllJ~tiJlJ ~ 11 Iii lt~lJ ll 1nn111Jfl fl et 1'W :i ~flu 11 l'I1U 1'11'\.J 

5.2 fl1UJ tTl!~ tnh~'Yill.:.tif~.Umhu '4 fl fl il'UeH1J flill m l1 .:.~vu.m.J 1 ll'l!ll'lf u.U.:.~nl'~ ~'l.lilll, ti TU nu 
111.:.1\}.:.1 1~ 1unn~11UU.:.tlU~~U1Uil~l'l.Jlfl.:.lf.}Wfll'Yt 1l-:J'Ytf.J11Jlil 

_Of QJ y 
5.2.1 u~m.Jmua1q 

111f1\91 n 1'1-Yi 9 v. u-:i1 fl1~'l.l fl'l~n 1"lff11':i 1 HV. v1u 1et'J1ll"lflJ 1l'l'l11~~uet ':il"lf1i 1iHi 

fl1lll ~lll~'t .. rfi'Yll'l'l.nn 1'W ':i ~~1J ~ln1J u ':i '111'1111~\w 1111 1l V11'1111 1'W m':i~ 1t11'W 'll'Wfr~PJJ'W lUetd'u':i a 'I 
"' "' ' ., ., 

fJW .f11'W 1 H'YW11J let fl VHiiu vtiui ty 'YI Hft'ii ~Vi (r = 0.214, p = 0.001) ~etf11':i ffmnfl r 'IU 

mr 'Uft''UlJ ft'llll~il1'W~fl~ 2 ~'1~'1 H111J 111ltHl'J'W 'Uflflet'l.lfl'I'Uflet1m 1 HV.Vl'U1et"lfll"lf'W 1l'l'l11~ 
q cr.a q q q 

U et~ ft'fl~fl ~fl'l fl1J U lJ 'J~~'\1 fl'I'W ':i lJ 'W ~ f)f)~oW lJ n (2544) 1lfl1lll U\9lf1~ l'l':i~ '\1l1'11J fl mnh 1tr 

u H 11'1111 HlJU 11':i \911ll 111thv 111'uri mv 11 ':i~tfl'Yl'l.l fl'lf11':i ~1'1'11'\.J uet~ft'fl~fl ~a'lnuu 'W'J~~'l.lfl" "' . 
' ., 

ft'll Vfl' '\..! llf11':i (2542) l1t'J1! ;ij' V11'1111 tiJ '\..! U H11'1 hmv 1'W .yj 11~1fl~~'W fl'Ufl 'J1ll ~llfrlJ n1~ V\91 H 
"' "' ' ., 

1 QJ ~QJ~O G)Y .l!!i IQJ ~ 

':i~'\1 'JN 'Uflfl et f)'U'IllJ ~etm~ 'YI 'U'\1 fl'I1J 1111 V'Yl f11'11 '\..! ~ A '1111~'\1'\.J flVf1'UfllV'l.lfl'I'Uflfl et ~et f11':i fl'f1'lll 
q 'U q q 

'j} jl I jl 

flf 'IU anmv 111'11~11 l"lfnnYi iimvlllf1 11~ii u 'W 'J 1 U ll 'l.lfl'IU':i '111'11111i'llJ 1J 11 1lv11'1111 ft' 'llllf1~ lJ 11' 'JV 
q qJ cu cu 

ii m1llf u H~"lffl'U u et~~lU'\1 11 '1'11'\.J ~'I~ a 'I m':i 11':i::: ft'1J m1mY11 ~ 'il 1lJ '11'\.J ~-.11 u'lull' m':i ~ 1111 lJ '11'\.J 

oW IP.ll '\..! 111et~ f 'U ':i fl'lfl W fll'W 1 ':i 'IV. Vl'U let 11~1iJ '\..! 1 fl ':i 'lf11':i ~ fi fl'W ~ H 11:::fi' fl" 1 ~net 11 '\..! f1 1':i fff1'hl1 . 
n1fl'J1llt~ 1 i 11 'YI ~ et fl'l11 ~'lJ~uet~11 fu 11~ 'luf1'1 'l.IU~ ~tiJlJ 1m 'lf11':i ~Yl1'Yl1Vfl'Jlll fflll n tl'\1 fl'l 

~l':i l"lff11':i tv. ':i 1~1rl a1 ':i 'IV. v1u let 111'i'u m':i i' u ':i a 'Ill l\9l':i ll'WVflll 111' i'u nn vntia'lvatJ i'uu ui1 a '1 lJ 

fl'Jlllffllll':i tlUet~fl'JllllJ'IJ'W 1'W f11':i ~11 11 '\..! '11'\.J oWIP.lllJ 1Uet~ f 1J':i fl'lflWfll'W 1 ':i 'IV.Vl'Ulet • • ., ., ' 

fll~'l.l t~'l.,r l':i 1"lff11':i 11Jiifl1lll ~lloWlJ nn1Ju ':i '1~'1 i 'il1i'1'W tl111lva'W 1ilm1' 'IU fl111n1 t~'llll11lf1 

m':i~lt11'W'IllJfr~PJJlJ1Uet~ f1J':i fl'lfltumv. 1 ':i 'I'WV1'Ulct!U'W~fll1llffl1m 111'llfl'l.,rnl"lff11':i 1'W m':ii lll • 
nlfl 'il f1 n llfr IP.lJ lJ lfJ ru fll'W ~ 1'1 "1 fl1~'l.l fl'l.,r U l"lff1U ~'I llJ ij ~et ~flU H ~'I i 'iJ 1i' 1'\.J tJ 'iJ ;ij' VfllJ 1iJ V 

~'lft'tl~ fl ~ fl'lfl'U'Yl q'hl a c'h~ 'U ~lJ fl'J1ll~ fl'lf11':i'l.lfl'llllft' 1 et1 (lft'lJ 1~ ~wl1' 2544) ·:htrlflfl1lll 

y "' & Ill y.., y ,; 'I ~ .d .J Ill d "" .J y 
\9lfl-3f11':i ':i:::~ 1J'I1WI tm 1Jf11':i\91 au ft'lJ fl'lfl'Jlll\91 fl'lf11':i fllJ tlJ 'l.llJ 'Ylff 'l'l.llJ t11mn~'l.llJ fl'Jlll\91 fl'lf11':i 

"' 
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'\Hl~fl'W 11::ai'T"J'HU l~'W '1 1.1-vi~::: ~'W"l 1 'W nci:w<th:i l'lff11'.i~ihnvmnri1u 1 mum 11ijfl1llJ'Vi~VlJ'VlN 
q q u 

" ~ l'W ih ~vvu 1ir vt~riu~Tt111 M' mv '11Jijfl1lmY':w'Wu 1i' num ~ 11~ l11~1u u 
.. q .. 

" tlltl'Utl~~fl ~1-3 '11Jijfl1llJ'tllJ'W'W nnum ~11~ 111..1'~il 11 ~tl11~ 1111m:::il11 ~tltl'WlirtJ trtl~ft~tl~ 
q cu cu cu 

0 1J rm fll'.i 1 ~ tl'U tl-3~ 1~ Vl Vi V iYu 11 tr ~ (2541) ~Vi 1J iltlltl 11J ijft1llJ 'tf:w'W 'W n 0 1J U H 11~ 1111 'W fli'.i 
q .. 

" . 
U~U~~l'W U~:::trtl~ft~tl~01J'Vl(j11Q~l~U'\J'Wft1llJ~V~f11'.i'UV~lJltr h-J' 'll " 11jtlft'W'Ul~Uft~'W 

I ' )/ I I 'JI 

iY ~ 1~ ~~ v~ nn iY ~-w u u ~ :::~ '.i 111 1~ -vi ft u ~~ 'U 1~ u ft ~ u iY ~ l1 u t1 ri~ ~~ill tr 1:w 1H111 ~ 1111 M' Li1 ~ .. .. . " ~ d 'JI ll) 'JI d CJ/ <J/ d. .di 1 0 I ~ <"!~ lfl 1lfl j./d 

'Vi(j~fl'.i'.ilJ~llJ'Vl~tl-3flU 1~ " fHUlJ~fl111~11:::lJtllqlJlfl'U'W11~m11'11'W~~l'W1m:::L~'W1~tl'W llJ t~lJ 

n1'.iui'u1u~uu '1 u:w1nl1 n ~~fll'.iu~u~~l'W 'Ut~~t1fl~1~ri1u 1 11tl)11:::1~u fll'.iu~u~~l:w~ '1~i'u 
lJV1J'HlJlUVd11~1 iJ11~U~l'Wtnq'UV~~fl~N ~~ '1liijfl1llJ'tflJ'W'W1l01JU'.i ~~~ !11 

s.2.2 'j:::u~n"11um'juljllilnu 
.d ' d. ~ oCl ($' 9) -CloCl ~ d 

111n m '.i l~'Vl 1 o Vi u 1llJfl1llJ ft ~ 1~ 1ft~ ti'W 'U t1 ~m'.i 11ft '.i 1:::11 'U t~:w ~'VI Hfffl ~'VI~ u m11 .. 
tit V~111n.u'v~10~'UV~iJ 11 ~U~l'W '.i :::v::: nm 1 'W f11'.iU ~U~~l'W~~L~U.u'tllqj~ 11lflfl~lJI'i'1VVl~~U ~U~ 

" ~l'W lu 1 H'WU11Jl~11li~t!um '1ll.Wvvni1 1 iJ 1:::u:::nm ium'.iu~u~~1uijiJ11 ~vmvuvm.u'1m 
d 'j} 3/ d.c::t Gl i I -~ r/ C4, d 'j} .:9' 
1fltJ1'UV~'HmtJ~1'W'VllJH~fl'.i:::'Vl1Jfl1J11'.i~11~ 11 1'lf'W lJ'.i:::tr1Jf11'.iOH~lJ f11'H'.itl'W'.i f11'.iflfl111V1J'.ilJ .. .. 

91 "' .. .J & t .1 1 91 "' "' 1 & (tr'.iVtJ~'.i:::fl~ (~1Ul'W'W'Vl) V'.i'HllJl'W:::, 2542) CJ$~ i'Wf11'.iflfl1llftH'W i:w i~ft11JftlJiJ'il11U~~fl~l111~ 
.. q 

" " . oGJ9191 od '"''"' .ot11J91 "' "'0 1 '1 'Yll t'H'UtllJ~lJfll'.ifl'.i:::111UlJlfl 11~'Vl~'W 111flf11'.i'Vll~'Vl~~V~11fl'.i1:::'11 'Vi1J11'.i:::tJ:::11~1 t'W f11'.i .. 
u fiu~~l'W 'Utl~.u'1'.i l'lffll'.iijft11lJ-ftlJ'W'W n'Vl1~1J1fl01J11 '.i ~ 11~ i 11~1'W iJ11 ~tl11~ !11 i 'W '.i :::~U~lVV1~ijt1 tJ 

'1<.1 .. .. 

OQJ .at..o::::t. & I & Q,/~ 
ff1flty 'Vl1~fffl~ (r = 0.228, p < 0.001) CJf~U~fl~N11lflfll'.iflfl1ll'Utl~~1~'Vl'VitJ ff1JUff~ (2541) 

~'WU1l'.i:::v:::nm 1 'Wfll'.iU~U~~l'W 11Jijft11lJ-ftlJ~'W nnuu'.i ~~~ i111 um·n.J~u~~l'W H~f11'.iflfl111 
" " . 

ft i' ~u t~nmu 1~ i1.u'1'.i l'lfm'.i -viij'.i:::u:::n~ 11 um·nJ~u~~ 1u:w 1nijuu 11.W :w'Uv~u '.i ~ ~~ l11~1u iJ 'il ~ u 
'JI )/ )/ I 

~~ l11mn~u~1v ..1~um111UV~lJ111lfl1u'li1~m'.ifffl1ll'Ut1~~1~Vi'Wv ii'u11tr~ ~-3 1ll1~th 1ftHf11'.i 

~~ 'W 111t'l~f'U'.i tl~ft W .fll'Vi 1 '.i ~Vi Ul1Jl~1.u' llJ 1~11U'W fll'.i ~~ 1 '.i ~Vi Ul1J 1~ 'lflJ 'lf'W ~~111~ 
q q 

" . 
V1J~'.i1'lfli1U-.1'-3 7 UM~ i~ih 1m ~fll'.i~~'Wl11~:::fU'.iV~ftW.fll'Vi h ~'Vitl11Jl~L.u'1lJ1~11U'Wfll'.i LljV 

q q 

iJ Vi. fl. 2543 11~:::1rlv~ 1111 w 1ri1uu'.i:::nvurit~v~ 1u i111 ~v~-3l11t~nu1v 1~11m'.i~1tu u~1u~~u 1 

11t1:::i'u '.i tl~fJW ml'l1 '.i ~Vi u1u 1~ ~ ~l'W :w l'th 1M' 1Jftmfll'.i '1 ~1~ u fl1llJLU ~vu 111.1 t'l~'U tl~'.i ~ u u 

m'.i Vi 1~1u 111m1 uu1~:w '1 tl~11uu 1 11ll~ tl1tru l111m~vhmuft11:w f ft111l tr1:w n fl ~~.u'1'.i l'lfm'.i ~ij 

'.i::: U~11~ 11 'W fll'.illl~1'W 'Wl'W ff1lJ1'.i fltl'.i::: tlfl~Lfl1ft1llJ~11 ~:::U '.i~ff1J f11'.i W lJ11J '.iW lfll'.i t.u' 101Jfll'.i 
q .. "' 

~11U'W ~ 1'W ~~'W 111~~ i'u'.i tl~fJW.fll'Vi, ~ VV1~1'11lJ1~ fflJ nmYflU.fl1'Vi 'U tl~ 1 J ~'Vitl11J1t'l'J11l'lf'W11~~ H~ 

'il1flm':i tu~ vuutl ~ ~'Uv~ '.i::: u u~ 1u tr1:u 11 t~tl':i ~ 1iJu '1 ~~1v~u m~11 ~:::1Jftt'l.fll vu t~n Yi1l M'tfi~m'.i . . 
tJVlJ f 1J tl V1~ fl ~1~ 'U1H u~::: ~~ '1~1 'lJ fll'.i tlfl riv~ 1 M't~'W fffll'W n fffl111~ ~ l'W 'U V~'H U1tl~1'W ~'W .. 
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~n:J~flr;)'fl'ltium.nil~'Ufl·HHfl'i11J 'Yii''Ylvt11~ru (2546, u1'lu'li'W ~Hn'l1"W'WW~'W1u~~ru'jfl'lfltum'Yl " . 
t t S' I I t 

1 'i 'l'YlV11Jl~) ·-h " 1 'i 'l'YlV11Jl"nmir'W'WWI'W1~-;wm11l~Pi''l i11n11~ i M'u~m'in~nff~uri~i'uu~fll'i 
• • 'U 

iJ~~ i 11~til~i'mi'flfl~tl1 'W 'Yl V1Vlllfl~'111U 'W 1'Yil'l'WWI'W n~UU'l1'W~1Vfi'W!fl'IVfllJ L~i' U'i 1'11"'YI1'1 

ri 'I r-m~mtH~'l i 11~1'Wil11 ~V~'l i 11 i 'Wfll'i~1tU'W'l1'W'WW~'W1tm~i'u'ifl'lfJWfll'Yl1 'i 'l'YlV11Jl~ 
'j ~ v~n" 1 i 'W nntJ a,r~ '11'W 'U fl'l fl~ ll'li' 1'i1'lffll'jlJfl111J ffll'W'W £ ti1Ju 'j 'I~ 'I i 11~1'Wil 11 ~v 

fi'W1irvi'W'i~1lu~1flVHiJ'l!v~hfi'ty'YIHffU~ (r = 0.134, p = 0.040) u1itrlflVl11Utu1i'W 

fl'lr1 tl 'j ~ fl flU Vfl V'U fl 'I iJ 11 ~ tlfl'W 1lJ tiH !;)' 1'Yl1J ·h 1li ij fl111J ffll'W 'W £ tiu 'j ~ tr~n~ 1 'l 'W fll'j tl au~ '11'W 

& ~ ~ Q.l 1'i/Cj/ 

C)l''lfl111!fl~111flfl111Jfl~1~tfl"fl'W~'lfl~11'U1'lfi'W 

"' 'l 'W fl~ll'J n~ 1'l'YlU in~ tr~ nm 'l 'U mnJ fi'l1~'11'U 1liiifl111Jffll'W'W 11' tiu u 'i 'I ~'I 'l11i'l~ 1'U 

iJ11 ~V11'1 i 11tm~iJ11~Vfl'WllJV 
'U 

1 jl I t 

111flf11'i1'1Vi 11 -12 'YlUi1~1'W 1'W1'Wu"~ ~1'W1'Wfli' 'I Vi 1~i'um'i flU'ill!fltr1tiUm'i'WWI'W 1 

' " ' 
~P'iltium '111'1 'l11i '1~1'U il11 ~ V11'1 'l11tm~il11~trfl'U 1ir VflV1'liJ'l!v~hfi'ru'YI1'lffU~Vi'i ~1l1J o.os ~~nn 

"' 'U " 
~ )/ I I 

& Q.J d t::). \1} 9J 1 fj) 'j} -=1 ltJ 9J~ d Q.l 0 ~ Q.J 

f1fl'l:l1fl'i 'l'U flli UlV t ~ 11'U1'i 1'lffll'iU~~ ~fl111'1 'YI t~ 'i U fll'j flU 'jl.J!flV1flU fll'j ~ 1! 'W 'W '11'W 'YlWI'W 1H "~ 
"' 

' "' "' 
i'u'i t~'lfltufll'Ylt 'i 'l'Yltr1U1~fiiJ ~1'W 1'W 1'W'I1 ~ fl~1'W 1'Wfli' '11Jlfl11~iiu 'W 11 .w'l.l'Ufl'IH 'i '111'1 'l11ff 'lmn;J'W 

• 'U 'U 

"' "' " ll'l~ 1'W 1111 ~V11'1 i 11 u"::; 1111 ~ Vfl'W 1l1v ll'l u m 11t~'Wt'Yl 'i 1::: fll'i ~hn'J 'W '11'W 'W WI 'W 1u "~ i'u 'i fl'lfltufll'Yl 
'U • 

"' ' ' 
W'U Vi 1 ~fJfl "fl~ vh i M'ufl m m'Yinmi 1JlJfl111Jt'li'1 i \)fl'j :::U1'W f11 'i'WWI'W 1fltufll'Yltm~iJl'if1'W f)~ n~~ fl 

q q q q 

0 ~ Q,l Q.J 9J f)) Q.l \!] 'il Q j/ .c::i 9Jll] ~ 
flU~ 1t'U 'W '11'W 'Yl WI'W 1U~::; 'i U 'i fl'lfltufll'Yl ~t'U 1flU'i lJ V'l t ~! 'i V'W 'i!! 'W 1'YI1'l'YI11~Ufl t 'U u UI'I11U" ~ 

q ~ ~ u 

I I )I' I 1 

1~ m 'i n11::: 'lhv i 11' ~fl'Uut1'1 'U11 ty'l11~ 11J ti'U flV1'1 t ~ 'W l'Vl V1f11 fffl { u 'U w 'W! 1'U 'U fl 'I 'li' m.J "Vi u 11 ~flo fl 

l11 i M'tn~ ~~~ i 'W nntJ'i ~ff1'W '11'W ti'U i "Wfill i M'u ~ fll'j '!'Ufi 1'Yltm~nll ff'l! Uff'4 'W u~ fll'j '!'Ufll'Yltvl fl 

'WWI'W 1'i~UUU~ fll'i 1 M't~l.Jlfl'i j1'W fll'iU'i:::'\l'llflU'i l.Jtf fl'lfll'i'WWI'W1fJW.fll'YlfJ'lff~ 1'1U'i 'i V1fllf1i 11' 

~t,j'11h:::'1!1J 1~u ff~'lflflflflV1'lff~ 1'lff'i'i fi'tn~m'i t~ V'W i' l11l M'ff11Jl'i t"l'U 11 tltlfi'l1~1~ 11~ 'ltm~ir'lt~'W 

fll'.i 'W WI'W lffflf.lfi l'W'Ufl 'lfi'W ttl 'I~ 1Vll1 '1, M'tfl~fl111Jfi lflfi iJ'l11 ~iiri1'W i 11J '1, 'W fll'.i ~WI 'W 1'11 t11V'l1'W 
"' 

cl1'~ fffl~fl r;)'t~'ltimt 'U 1fi~'Ufl'lflfl'lfll'i'Ylv1m~ (2539) i1 .. tJ'i::: 1v'lfu~ 11:::1n~~'W \11flfll'j flu 'jl.Jfl fl 
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't1 1111' ~t ,r 1i' 11 fll:J u 11:1 m,r 11 'il 111' fl1111 'i 111 jj utt f1 ~ 'Yl :1111 'H t! 1~ i' 11 Hfl 'lHJ1J tl B .U~ m11 l ::aii v11 

1 .Jy~ 3/ 9) Ql ~ C! Q.l ~d ~ . I 

'W tJ1J1tJ Clf.:!H1J:l'H1H1'WflU.:!fll:l" Hfl~fi'Uflflf!U.:!f11JH'W1flfl'UU.:JtmtJ.:Jfl'f1fl t'UtJ1tJ.:! (2543) 11 .. 
"!11 ~ .d .,9)9)9) 11(9-1 "" 9) 'l 11(9-1 

"fll)Hf1U1J:l11!1J'\.JH'\.J1'Yl1-:!Hfl~fl1111'YW1V111'Yl'il~'Y11 'HHt'U1U1J:l11 tfll1Jfl1111'Ht'\.J1 !l111 tfl .. .. 
fl1111"lf1'W1ty i '\.J nntJi),j~~1'\.J lllf1~'\.J t~11Un: ii'Yl n.fll'W i 'U fll)'t11 ~ 1'Uttfl:i: flll ttn'tlty'H 1fl f1 Ufl 'il'\.J 

l1 11'\.J fl~ ~ 'il:::tl i' 1JU) ~~1'\.J ttl~ tl'\.Jtt tl f1~~1'\.J 111'~~ '\.J fl111tt '\.J 1'Yl1~~ U~Ylf11) n 1'H'\.J fl f11) 1Jnu1J:J 11 
q . . " 

111'1~ Hfl tl n~m\'1'il~ ~ a~ijnn ~fl fll'j-Yi~ ttfl:::t~'\.J 1m ~nn-Yi t~ u 'Yl1~flll " ~~ u '\.J flll eJ'IJ'j 11 

t~V1tl1Jfl1)-wi9JJ'\.J 1Hfl:i:i'1J:J U.:!fltufll'W 15 .:!VI tJ11J1flflW.fl1VI 1 HVI V11J1fl ~~ ff ~Hfl~ utt 5.:1 'il~ l 'il i '\.J 
• q .. 



.,; 
'U'fl'fl 6 

~ ~ . 
fn':i 1~tJfli'~i'h1:h.J f11':i1~m.:]f ,Hh':i'Hl (Survey Research) t'Wtlfff1'};ll':i!::~'UUH~~ hu'O::: 

fl 11ll tYlll~'tJ n ':i :::11 inti 11 ~ vriTu 'U flfl" ti'U m ~ 11 ~ 1111 u nn ~hn1 u ~1'1..1 ~ W~ u 1u"::: i' 'lJ ':i u~flw mv. . "' . 
h ~'Wt11'U1'0 (HA) 'UU~lJflmm h 'l'Wtll'U1t'l'J!ll'lf'U ~-:m1fi~'Ut'l':il'lf1il'U 1flt1fff1m111mh:::'lflm~ 

tll'W'Uflmm i u h \l'Wtll'U1t'l'lfll'lf'U ~'l'l11flt~'Um1'lf1i1ij ~1'1..1 1'1..1 7 m-i~ ~t.u'1~1ll 1m ~nnih~u~ . . . 

ioNium':ifff1'};11ioN1nnn~llmh~~ltl (Simple Random Sampling) tllun~ll'ti'l':il'lff11':i 255 fl'U 

f1 ri lJ t'l f1 ~ H 249 fl 'U !H'l::: ri ~ U 'lJ 'lJ 'ff U 'lJ f:lllJ 'Yl H hh 'l;l W 6 1 ~ f 'Utt 'lJ 'lJ 'ff U 'lJ f:lllJ f1 J:l 'lJ ~'U 111 f1 . "' 

~'U~1n~n~l'l 209 'iloU'U tllu'iloU'U'ffll\J':iW 205 'ilUU ~~ullu~uvt'l::: 82.33 

tfl~t~'ll1u~ioNiunn1~mflmt'UU'ffU'Ufllll 1h:::nu'U~'ltJU'U'U'ffU'Ufllll 2 ri1u ~u 

ri1'U ~ 1 'ti' tllq!t'll~'1 hJ ri1'U ~ 2 U'U'U 'ffti'Ufllllt~U~U H ~~ i ~'Utl~'lJflt'l 1m h ~'W tll'U1t'l'J!ll'lf'U i 'U 
~ 

f11Hllt'W'U ,:n'U HA 1~fUf1l':i\Vl':i111'fft!Ufl11ll\VlHIV11lJti!u'l111fltJ~'Yl':i'lfJW1WJ 3 Yl1'U &nl1thll1 

1H mJ ':i ~ uti'1 'U tw::: 'Yl fl'fft!U fl 'llllt~ v~ 'U u~u u 'lJ 'ffU'U mllu ':in~ hufl mm 1 ':i ~v. ti1U1t'l 'lfll'lf'U 
q ~ q q 

lJ 1 IV1 ':i 511 'U ~h t ~ 11l1.J 1 fl t.1 'ff il ~ -f u t1 t'l ::: fi lt'u ~ t1 ri 1 'U t ri t1 ~ t u 'U lJ 1 IV1 ':i 51 1 'U t -test u t'l::: 'ff il ~ 

ff1JlJ':i:::ff'Yli'ff'11ff1l'W'Wn'Ut! ,:U.Wv{ff'u (Pearson's Product Moment Correlation Coefficient) 
~ . 

111n n n fff1'};11'ffnh~" 1~ ~~ij "f1'};1 w::: .u' t1 lJ" 11'1 1 1.J 'U t1 ~ nri lJ \PI 1u dHv. 'lJ i1n ri lJ 
q tU q q 

'ti'n1'lff1l':iUt'l!::~f1~H'rh'Ui'l1qjtlJ'Ut'Wff'11~~ JJt11~'i:::'I11H 35- 39U 'fftll'Ufll'W'ffll'i'ff~ 

1.J 5 iJ ~ ~ 1 u i t.1 h ~ v. til 'lJ 1 " 'J!ll 'lf u 'U u 1 fl 60 t ~ t1 ~ 'i ::: t1 ::: n m l u n n 1.J 5 iJ ~ ~ 1 u u t1 v n i 1 5 iJ 

1.J5iJ~~1t.!l t.1 f1~llf11':i 'W tll'Ul'O 1~i'Uf1T:i ti'U'illt~t110'Uf1l'i~WI'U 1tm:::f U'iU~fJWfll'W 1 ':i ~'Wt11U1t'l 
~ 

t1lunt'll 1- siu ~ltJ1tJ 1-5 fli'~ tY1'11i''Unrill.u'1'i1'lfm':iri1ul'l1ru11'Uf1l'iffn'l;lu:::~u • . u 
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'.i~~1JU '.i .:1~.:1 i ~'tf~N1JYHllf1'.i 1 '.i .:IVHJ11Jlrl'lJ'lJ'll"U ~.:1'11 il0l'f_J1Jrl'.i 1'lfli1li i 'U fll'.i~l!'W'U.:J1'U 

~~'U 1Url:d'1J'.i fl.:lflUU11Vi 1 '.i .:IVHJ11J 1rl Vi1J';hnril.l,r l'.i 1'lffll'.i Uri~ nri l.Jrl fl~ 1.:Jiiu '.i .:1 ~.:J i ~~1\.Jlh ~tl 
q q q cu cu 

~.:Jhiu'.i~~mr.:J (x = 3.63, 3.58 l'lll.lih~'U) ur~~1liul'ln~l.:Jnu m.:J~.:J111~1ui1~~mJulirmHiiu 
cu cu cu cu 

'.i ~ ~ 'IJ th 'U fl rl H (X = 3.33, 3.45 1'11l.l ~ 1 ~ 'IJ) U rl ~ U 1'1 fl ~ H n 'U U rJ H ii U t1 ff Hi ty 'Yll HI' iJ ~ 

(p - value = 0.011) '.i ~ ~ 1J u H ~ .:1 i ~'tf fl.:J,r 1'.i 1'lffll'.i~ u fiu~ .:~ 1\.J i 'U h .:J'VHJ1'1J 1r1~ U.:J !li r-hu fll'.i 

i'1J'.i fl.:J~wn 1Vi n'IJ,r1'.i 1'lffl1'.i~u fiu~.:Jl'U 1 u 1 '.i .:J'Vi ti1'1J1r~ ~ H1'U fl1'.ii' 'IJ '.i u.:J~wn l'Vi'Vi 1J11'.i ~~ 'IJ 
uH~.:Ji~~1ui1~~v~.:Ji~flviu'.i~~'Uff.:J(x = 3.58, 3.751'11mh~'U) ur~~ul'ln~HnuurJ,.:~iiuv'ff1l'lru cu cu cu cu u 

"""" "' Ill 'J) ~ "' "' 'J) d_l"" "'"" 'l 'Yl1HHII'l (p- value= 0.009) '.i~\011JUH~.:J t~\011'UU~1ltltl'U1lJtl'tftl.:J'tfl'.i1'll"fll'.i'YlU{)1JI'l.:J1'U t'U 

1 H'Vi ti11J 1ri~U.:J tliH1'U fll'.ii'1J'.itl.:JflWfil'ViUVi 'U '.i~~'UU 1\.J flrll.:J (X = 3.23) '.i ~~'IJ UH~.:J h . "' "' 
~l'UU~1ivm.nirtl'tfU.:J .u'l'.il'lffll'.i~U~U~.:J1'Ul'U 1HYirnmr~~~nJfll'.i~'IJ'.iU.:J~WfilYIUQltJ'.i~~'IJ 

~.:J (x = 3.56) U"~UI'lfl~l.:Jn'UUV1.:Jiium:hf1tym.:Jffil~ (p < 0.001) '.i:::~'IJUH~.:Jl~'tfU.:J~fl~l.:J~ 

u fi u~ .:~1u i u 1 H'Vi v11J 1r~ 'l.fl.l 'lf'U ~ u.:J !li H1'U m'.i i''IJ '.i u .:~~ w n 1Vi n'IJ ~ n ~ 1.:1~ u fiu~ .:~ 1u 1 u 

1H'Vit111J1rl'lfl.l'lf'U~H1'Ufll'.ii'1J'.ifl.:Jfltum'Vi~1tJ11~~ti~.:Ji~urJiun~'Uff.:J (x = 3.58 ur~~ 3.58) 
q q cu '\1 cu 

p- value= 0.001) fl1~'tfU.:J~fl~1.:J tliiiwnl.l ffl.l~'U £n'Uu H~.:J i~ i 'U fll'.i~l!U'U.:J1'U~~ 'U1U"~ 

f'IJ'.itl.:JflWfil'Vi 1 H'Vitll'IJ1rl • 
~ ~ ' 

u flfl~1nu ~ ~ vri1u 1Jflfl r~u~ 1~ 1flfll'.ifffl'l:l1 i u fl f .:J iHJ'~Vi1J il'.i ~'.i~nr~ 1lit,r 11' 'IJ fll'.i 
' ~ ~ 

fl1J '.i l.ltnt11n'U fll'.i ~ 1!U 'U .:J 1'U ~~'U 1Url~f'IJ'.i U.:JflWfi l'Vi 1 '.i .:J'Vi t11'1J1m1.:J ~ 1\.J 1\.J i'U Uri~~ 1\.J 1'U fl f .:J • 

'tffl.:~ n~l.l,r 1'.i 1'lffll'.i u "~n~ lJ~ n ~1.:Jiifl11l.lffl.l~u £ m.:~'IJ1nn'Uu '.i .:J ~ .:~ i ~~ 1u 11 ~ ~v ~.:J i ~u r~~ 11 ~ ~ v 

U'U1l1viu'.i~~'IJ~1UV1.:Jiil!mhi'lty'Yl1.:Jffil~~'.i~~'IJ o.os 

Q.l Q.l <a 0 Gl ~ 3),c9 I d 1 I G\ Q.l di ~ 
Vi~'U lU":::'.i'IJ':i U.:JfiWfil'Vi t H'Vitll'Ul"'Yll t '11 'Uflflmfl':i 'Ylflfi'U ':i fffl11l.lff1'U '.i1l.J t 'U fll'.i'Vi\Pll'U 1 CJf'll'.i lJ 

q q q cu 
~ . 

IOi.:JU~fll'.i tim'U \01 A iJ1'11lJ 1 tl~ 11Jn'U 'fi ~~ Vi1.:J1'U i '11' ff1! ~ ~ fll'.i rl .:~li uufi U~U rl ~U '.i~ A~'U r-m~ 1tll'l'U Atl.:J 
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, Ql d fl r:~.d, 

'fftl~ ~ (l tl~ fl1J 'VI ()11 fJ A ~m 'J 9U 1J tl 'J fl 'Vl11 '4 ~ ~ (l \1 ~ 
0 ~ 

g) 0 dd Ql g) .di ~ q G) 910 ' g) .c::t. Q.l QJ 9) .c::t. d. 

\91 tl~'Vl1~ 1\J 'VllJ(l flll W~'Vl1'Vlltl\l ~ \1 ~ AlJ'U fll'J \1 ~ ! \11'\11 t '11 'Vl1~1'U tlti1~At 'VI \1 H ~~'U 'U N1J 'J '111'J fl1'J lJ .. .. 
u 1ttmtt~hruu~1'U~W~'U1tt(l~i'u'Jt!~fJWm~ h ~~tt11Jl(lt!V1~~m~v~ hii'ivi1t~u 1m ~fll'J~iJ 

~ 

'J~tl~t1(l1ff'U~~ 

i'u'Jt~~flwm~ 1 'J ~~tt11Jl(l'llt~~.u'1'J1'lffll'J m 1lnci11 '1~111l~tU' u11l'vmrmhfiru'llt~~t~ t~'l m'J ~~ '1 ~ 
q q u qJ 

,.. f I I 

U'U t1Qfi~11lJ'ff1lJ1Hl i'Ufll'J\91tl1J'ff'Utl~~tl~11lJ~tl'lfll'J'I1ltllh '1 l1'tfi~fl11lJ-w~~tl '1 \1 ff ~ 'l~~l'lllJfi 
~ 0 

'ffllll'Jtl'Yh '1 l1'tf1~ fl1llJ.W ~~ t1 h~um'1~ \l~fl(llttt~'Utih'HlJltt (goal) 111,!~~ (l u 'ff1~'111 '1 'U v~fi' m 

" tt(l~'J~~1Jfll'J~~'l1lir~~u~vil1l~ttflfl'l1mtt"l vd1~ t'lfu fl1llJ~tt1ttllJ fl11lJ'ffllJ1Hl l1n11~ 
"""" ' 11"" 1 'jl ., 'jl "" ., tl'Vl1i~(l'\ltJ~fl'.jlJ A'Vlfl 'U (ltl U(l~ fl'J~'ff'Jl~'\ltl~tl~flfl'J ('ff'Jtltll'l':i~fJ(l (\911tll'U'U'Vl) tl'J':itllJl'U::;, 

& ~ 'I 'jl ... 'I 'jl ~ ... ... ''I ... _, 
2542) 9f~tll\111J'U 'fflt'11\91 !'11'J~~1JUH\l~ ! \l\911\Ju\l\ltltl'UllJtl'\ltl~1Jfl(llfl'Jtltl! 'U'J~~1Jul'Ufl(ll~ 

q qJ q <U 

'luncilJ'ti'1'Jl'lffll'J tllttlifl11llalJ~'U 1i'm~u1flfl1Jtt':i ~\!'I '1 \1 '1 'U'J~~1J~1t!V1~li'l!mhl'lru 
q q <u u 

" 0 

'Vl1~'ffil~ (p < 0.05) ~~u u ~u~ 111'JW.l'J 'ffU1J 'ff'4'U i l1''ti'1'J1'lffll'J filitl1Ql11fl '1~t.u'1 '1 tlliu'Vlm'Vlli 

" " ~Yd'U ~ 1lJ i 'U fll'Jll 1~1\J ~WI 'U 1U(l ~fu 'J tl~fl W.fll~ 1 'J ~~ ti11J 1(1 i 11' lllfl~'U 'V'l ~ tllJ f1 ~lJ tl1J'I1lJltl • 

lJ1 1l1nliil 1l ~ tt~'U t.u'1mt~ tt1.u' v~tiu u H \!~ h m.Yh'lfu fl11lJttl'l n~ 1~'l.lti~1Jfl fl (l hii1\l::; t~'W 'Vl1~ .. . 
" " 0 .c::t. Ql 9) Ql Q.l d 9)~ QJ 

flltl.fll'V'l \ll'l.fll'V'l 'J 1lJ'Vl~ 'fffll~U 1~(ltllJ'\Itl~1Jfl fl(l'U 'U fll'J 'ff ~ 'fflJfll'J t'J ti'U 'J '11 'J tlfll'J 'll~lfl(ll'Vll'l . .. 
a ~fill 11 'J ~ 'ff1J nu rui u a ~fill~ ::;Vi 1 i 11' til~ nu ttl~ tt'U u tJ (l ~vd1~ii n9f~fl1tt i 'W '\1 v~u~ (l~ u ~ (l . 

~ 0 'I 'jl "" "" ..,. .. "" & ~ .1 
(temalization) A1J 'W N(l'Vl1 t '11 A 'li1Afl~tt 1J1J UN'U '\1 tl~~ql'lm 'J 1Hm~11i ~~9f~ 1l:::fl(l1tlt1J'U~'U! 1'W fll'J 

~~ i \1 ff1'11 fu~ (j~fl'J 'JlJ i 'U tl'U 1fl\91 trltl\1 ~~(lfl11t'ti'1lJ 1 i 'U tl~rlfll'J fll'J A~ ti'W r \11flfll'J V g,j~ ~ij i 'U 

., d ~ .. _, d & d 0 'I 'jl"" 'I '1 'jl 0 ... 'I " '1 ' "'! 'I 
tl~flfll'Jfl\l~tlJ'Utlflu'J::;t~'W'I1'U~'Vl'Vl1 t'I1Afl~fll'J~~ t\1 ~l'lf'Ufl'W 'J~1J1Jfll'J~~ t\IU'U lJA'I1lJti'Wti'U t'W 

'YJ fl tl~rl fll'J ('ff~ tltl\91 'j ~ fJ (l (~ 1ti1'U 'W ..;') tl'J':i tllJl'U:::' 2542) ~ 1fl fll'J ffflll1fl11lJ.W ~~ tl h '1 'W 

nhtuu'l.lt~~~-u~l'lu .. .. 
oUtu'lf1~tr!utl'J::;'lf1~1l '1m.1 ':iVtt uu 'lltl'l~oU.:Ji'lu-U'tu'lf1~'ffu u 'ff'W'W~i~-U'.:Ji'lmJ'tu'lf1 U(l~1J'J'J tt1tt 

u 'U qJ u q qJ u 
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~lu~;ifluH~~'t11mvluhJm·n.Ji}-u~ ,nu <11~v1TI:i 1~r1'fl'4~:i h11u, 2544) ~~111l~m~v1A'u 

tJrlrl~~tJll11:i i,jLYllJl:imtJ~vuutJ~~ i~u~LYllJl:iO'ffll~m ~11~ i 11 1~vm1 ~~u11 Vlf11fl''llfl~l1U1V . .. .. 

fll:iflU:i lU~V1tlUfll:i~ll'W'U ~l'U -w\Pll'U ltl(lii' U~fl~fltufll'Vll:i ~'Vl VlU l(liif111lJ ~lJ-w'U n • 
v • 

'VIl~U1fltlUU :i ~ 13~ 111n~131J 1i'v11~ 111tmdJ11 ~Vfl'U llJV 1 'U ~ ~flmllflf.h~ljiJ VI:Ylfltl.l'Yl H(l'(l~ ~U ~l11:i 
cu cu u cu . , , 

f11:i 1 'l1'm:i"'lr u"''4'U 1 'Ut~fl~fll:i'lh~<JtlJflU~lJn~mv 1um'l~mvuflnl1'11 1v~1'U :i'"JlJ-.1~ m:i ~fl'l;ll 

~~ l'U 1 '11'mm~ (J'lJtlUl.Jfl mm 'YJ m~fl m~ flttl u flllt(l'~ lJ(J'~ 1~u H ~~ 111 -.1 fl''U f1 ~~ ~ u"~-w\Pllu 1 

lJfl~lm i '!1'iif111lJ{rl11lJlrU1 i 13fll~1J1'U fll:i-w\Pllu lU~~i'Ulfl~fJtlHll'Vlll ~'VlVlUl(l (l'llJl:it:l'I.J 1 
, . 

rl11lJ fi uu i}-u~ 1 ~ 11~ ~ 1 u 'HU 1v~1'U finn~"'llJl:i ow~1 'll11tyl11'1lfl~ 11 '11 1V~luu~dilJ ~'llmTili 
d V lit"~ oGtfJJQ ~ d, .dt ~~ G) 
lflV1'1Jfl~ tflf11V~'Ulfl~ 'Yll &l1lflflflnU1'Ufl11'Vl\PlJ'Ulflf.Ufi1'Vl'Yl~fll'Ufl~LHI~tJ~ti'Ufi1tl &'U • 
l :i ~'VlV1Ul~~~11~ri ~~~~~fl~i'UU~fll:i lfiV~l ~ (l'll'J1~~fl11flU1lJij~(l~flll:i ~11~ 1111 'U:i~flU~l .. . .. 

• I " " ,.,;.,~I ""' ~I "" .I .. '1 ~I 
1J:i~flfJUfl1tJ l111l1'Ul'Yl11flHflfJU:ilJ ~1Ufl11HflflU1lJ 1'Yltllfl1 fllJfllf.U &'Ufll:iHflflU:ilJ .. . 
~UUl~lJltu1'Ufll:i~flflU:ilJ U(l~(l'tll'U~~1)'f1f11':ifJU~lJ (VlrJfllJ 1~ff(l'l'Ji1~, 2542) ~~~U~l1U 

fl 11l1 n1~11 i'uu :i ~:i 11 u uu fll:i ~nflu ~lJ i '11'tl1lJl~LYlJ rl111 i'uu r1" 1n~ u~"~ n~lJ u"~f11':i 
q cu q q 

(l'lJU(l''U'U flUTI\PlJ'UlffflVfll'Vl'llfl~Uflmm 1 M'ttl'U i'Yltllfl':i mv 1 'Ul1U 1V~1'U • • 
• v . di .d 

111nlin~11lJln~l1lJflfll'il "'1'11 1~·:h11 'il ~vlil1~'Yli'Vl"~mt :i ~~~ 'l11l111 mv~1u cu~m1 'YI 

""" """ 11 o ".I d' .,., 'l"'l" ~Ull111'il~ln:ilJ(l':il~U:i~~~ 13 'Ufll:i'Yll~l'U'Ufl~lJfl(llfl':i~fl~u:i~~fl~'Yltj'l;l~H'llJl &'If tl1ll1lJl~(l'lJ 

nutYm'Ufll:iW'Ilfl~fl~Afll:i fll:i(l'~ 1~m .:~~.:~ '111 1li(l'llJl:im.h~"'u~mht~ 'illflv1'*r~v.:~'Ylq£Jij1fl 
... di IIJ " 

'Ylt]UL)l1'U.:J tfl 

i 'U fll:i ~fl'I;Jlfl f .:~if !fl~ ~~ jjfl~ i ~i 'U fll:i l~UrUfllJ" V-:1'\J lfl ri1'U '\Jfl-:1 11 tl.ll11U(l~rUfl! (l''U fJ 
.. u 

uu~ 'illflfll:i ~ m1u~l'U~\Pll'U lfltumTI h ~TI ti1Ul(l'Ufl.:Jfl~lJ~1fl~l~ f11nhtvilJt~lJl~flV:i ~ 1v'lft1 • • 

1 "' 1 0 "> d" I" l"di1 I 
'U fll:i'Vl\Pll'U 1 ~ ~'VlVlUl(l fll:i flll'U 'U fll:i lflU'UfllJ(lflfl'U 'Ill.:! 13~ (11'-lflCJf .:1 H'VlV1U l(JU 1.:Jtll1.:J fl111 .. 

• v 

ttJ~ti'UUU(l.:J 1m .:J(l'~l~'llfl~~U~l11:ilm~ofilJ-w\PlJ'Ulfltufll'Vl 'U lt1U1V'l 'Ufll':i-w\Pll'Ulfltufll'Vl ':i1lJ-.1.:J .. . . 
:i '11 u u u 'IJ fl .:~n u i'u ':i fl ~ f1 ru fi l'Vl 'IJ fl.:J (l'tlloU'U -w \PlJ u 1u" ~ i' u ':i fl.:Jfl ru fi l 'Vll ':i .:JTI t11u 1-e~ (TI ':i TI ,) .. . . 

0 <Q d 9J 1 9J d J 0 Q QJQ 9 1 .d 
f11Hl1!'U'Ufl1'Hfl'lJ'Ufl\J-el l1l'JJ'IJ'U fl1:ifl1l1'Ufl:i~tl~ld-el1fl1':itJ{)U~.:J1'U &'U :i.:J'VlV1Ul-el'Yl 

, 
VQoU~.:Jl'U 1111 ~oU'U 'Ufl.:Jfl~ lJ~1fl~l.:J 1liu flrJfl'h I iJiJ 'U fl111 'Vh 1 '11' fll:i itfl:i l~,_j fl'JllJ ~lJ-w'U1l!flfl 
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1'111lll'l C~1~tl'l ~'flu t~ 'fl~ 'il1n~ 'fl\1 C~ iJ n11 n1 ~ 'il1rJll 1n u 'fin 'il1nifttll1t~ 'fl11 1 ~ 1r~"lfulu n 11 ~ ~u 1 
• y 

fJWfll'Vi 11 ~'VirJ1'UlCII'I1ni1m1ffmmri:ut~:u lul11~t~ml~~'fl 1 1.Ji1 

1. n11 t11l rl1J t'Vi rl1J1~~1Jtt 1 .:J ~.:J l 'il'\J 'fl~'lJI'I Cl1n1 lu n111l1ti'Ju .:J1lJ Vl' ~ u 1ttC~::i'1J 1 'fl.:! 

I'IWfll'Vi h ~'VirJ11J1CI1::'1-d1~ 1 H'VirJ11J1CI"lfll"lflJ~lJ'\J'U 1~~1~tiu·hiJu H 'il~l 'iltt\PI n~1~tiu '111'fl hi 
q q .. 

t~ 'fl~ 'il1n'\Ju 1~ 'fl~ fl'm ~tt\PI n~h~tiu nn .u~ 1m ~ff~ H'\J 'fl.:J-vi:u ~111 ~ ff1lJ.:! 1u~~u 11'1Wfi 1'Vi 1 1mf~ 
.. q 

2 . 1l 'il.Uugu~ ~ 'fll'illJI'I11mY:uiu nl11'fliJHCI~ 'flnl'J111tU'U~1'U ~~u 11H'l~i"1J'J 'fl.:! 

I'IWfll'Vi 1 H'Virll'UlCI t'liu iinn ci1rJ'YI'fl~l'l11ll~ m'J'fl1J'Jllt~tJ1ti1Jm'J~~u 11m::i"1J1 'fl~I'IWfll'Vi 
q .. q 

1 H'Vi ti11J 1CI 1J'YI1J 1'YI '\J 'fl~ Vi lJ ~\J 'J ~ ff1lJ ~ 1\J (Facilitator) 1J n rJ 1 nlfl''fl ~fl m ~ 1.J U 1J 1J nl'J t~rlll 

tll'J1'il'il1fi1JI'ICI1m fllrl l 'UUCI~fllrJWJn 1 'J .:!'VirJ1'UlCI 
q 



nu.:~m'JVWl'Ulel, m~'YI'J1'1ff11il'JW ~'U. tillflm~.Uvi1J~fll'"Hnn'YI~nm~~m~tli)'IWI. n~ .:~t'YI'W"' : 

1 'J .:~.Yh.JlflJmi'Yitml't~1i'J'JlJrl'lff~{ 2539. 

Q Ql~d .d._ ~ Q.l ~ I Ql ~ 
tfl'Jtl'lfl'fl~ t'Uti"Jtl'l. fl111J1'H11'n1'fU.Ilfl~'J.J1flJtl. 'UU'UUfl'U : rH'l'I'Ul'Ul1'Yitl1, 2543. 

'Ui'tjp 1~1 l G))'tJU ff 'I. (2544). i'l111JtJ'J.Jfrufi~~'YI ·:h'lif'il.Umi-Ju'IJi'li'lilUil~U~ '~~"1'ilfl1J fll~~lll'UU 

.:.11U'Ufl.:.t'VUJ11J 1ill'lr1 ;'W1U 1 i'l Hfll ~ft ~ U 1Uil~r1J ~ Mf.l Will'W h .:.t'Wtll1J 1il h .:.t'Wti11J 1 il 

" 1 Q.,l .c::l ~ ~ ..:::::.. "-'~ tl'J.J &VI 'il'W 1 ~fJ'W 11'lr Ut'U Vl.f11i'l VI~ 11! fl fl tlt'Utl'lt't'IU fl. 1'YI tJ 1 'U 'W 'U 1i u 'J ty ty l'W ti11J 1 Cl 

fl'1 ff ~ 'j lJ '111 iT w cVI ~. ff 1 'U 1 fl1 'j lJ 1 'l'il'J fl1 'j 'W tlllJ 1 (l iT w cVI ~ i 'YI £J 1 ~ £J lJ '111 i 'YI til~ £J 

' 'UU'Uttfl'U. 

flW~fl'J'JlJfl1'J-5'~YilUY-I'U 9 fl'J~'YI'J1'1ff11il'JW~'U . mm 9 fl1~'n11'1tl11i11Wt}'U. 'U'U'YI1J1: 

fl'J~'YI'J1'1ff11il'JW~'U, 2544. 

'illff ~1'J'JWt1Cll. ttYU'nH~fll'lfr~U1fJW.fll'W1J~fl11t~flU1~'lr1'lrU. iu~ 24 - 26 'Wt)fl'~fllti'U 
2541. fff:lliJ'U~I'.Il'Ulttel~llJ'JU'IflWfll'W 1 H'Wtll'Ulel, 2541. • 

<v tl cvcv' 1 j,/u .c::. o~ v 
G))''U fl'W'J Y-!Cl'YI 'J'W tl . (2544). fl111Jtl'J.J'WU1i1~'H1Hfl111J1 'nfl'U i'lVUtil~fl11VIltuU.:.tlU'W~U1i'lW 

~ q 

111ft tY'IMft fl1 fl~ H~ flt~ M'U fl'IN1J~ '111111! mi'J.J.:.t 11! fl11'W tll'l.J H1 11 .:.t'W tll'l.J 1il'lf'J.J'If U 
~ q q 

.U.:.t'YilVIU i'l111'trtf'J.J1. i'YI£JlU 'W'Ull 1.11 tyty l'W £JlU lelfl'lffm lJ'HliJ W cVl ~. ffl'U liG))'lfll 'J 

lJ 1 '111 'jfll'J 'W til 'IJl (l iT w cVI ~ i 'YI £J 1 ~ £J lJ '111 i 'YI £J 1 ~ tl 'U f) 'U tt ri 'U . 

1!i't1 ri''J'lflU. 2541. ffl'J~'UiJtym. 'ilVI'YI'J.JltloU11vt~Ulf.lWill'W h.:.t'Wt111Jlil 3(2) : 2-3. 

Ql ~ ~ ~ Q.l 

tG))'l1'J~'U lJ'U'W'J'I'ilJ. 2545. HUMAN RESOURCE MANAGENENT fl111J1'1111'n1'Wtllfl1 

Ql d .:::), Q.l (/ Q Q.l f 

'IJi'li'lil. 1'U'YI 5-9 ff'I'HlfllJ 2545. flW~t.flffG))'fl'lff~'J lJ'Hl1'YI£J1M'UU'Uttfl'U. 

~i1~ ff~'Jli'm.J. fl11lti'l11~'11'11fl'J.Jil~1t11U1ttfl11J SPSS for WINDOWS tfl'J.J~ 1. fl'J'It'YI'W"' 
q q cu q 

: u1'!J'YI~~'YIU'I~lrl~, 2540. 

~1.:~i1-w6 iYuttff.:~. 2541. i1'il-5'mm~ttH~" i'ill um'Jtl~ir~.:~lu~iJA11m1lJ~uli'num'Jfl.:~u~tt(l~ 

fl1'JlU'U~1ti'Ufl'I1Jflellfl'JlH'W£J1lJ1Cl!lJ~'I. 111tl11l'lf1fl11t'UVI12 9 (3) fl'Jfl!)1fllJ

fl'Utll£J'U : 5 -13. 
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d,QJte! ~ 4 

'Vl1fff1~ ~'Vlfl11'Vl'U. fll"j'lJ"H1l"j. f1~~t'Vl'V'I'1 : TRN Press, 2545. 

ll11'V'Il t~'lfni'~P~'U:u~mt 2541. nutrmni1'il<O'v~iiHC~~mh"~i'ilttCJ~'\Jity'ttJmnJi],j~~1'Wi'W 1l ~ 

'V'Iv1u1C~ff1'\Jnv.0~'!1i~ff1'\Jnv. 1n~1"jh-.l'Yunu1ilf:l~"j~~& 13 O) :um1fl:u-
• • q 

fit~'U1ti'U : 43- 53 . • 

fll1tth.~~~~ti1Jtf1"j1~iiU.l1U lH'VU.Il'lJH'I (Internal Surveyor). fJ1Hl'J 1'lfli 1.U : ~hu f1 

~1'U ff1li1ltl!'~'\J<O'·mi'flfJUC~l1'lfli1.W, 2545. 

'VlV-.l'YiciV 1~'lfi'Vlv. 'Hilflfll"j'lJl'H11-l1U~1ti1"jWQ''U. f1~~t'Vl'V'I'1 : ff1:UHl~ty'V'I1U'lf~1n~ . 2542 . . 
i1'Vl :JJ1 

i1 II 4 V o d q .c:l~ 4 I <V .c::!lt. 

Uti:U'V'I-.l ff. 2542. 'YfqgJ fl111Jf:;IU 1 'lJ1"j til flUlf:l-.lfl fll"j't11Jf:l't1 ti'Yfil~ f:lfll "j£1 f:I1J"j'lJ fl1 "j'lJ "j'l'i11 

, · v.d. 4'o£::~Q Q a'Q .c:. 

f.!Will'Yf 1VIt1111J'Uf:l-.l!m'HU1't1 h-l'Yftll'U1il~ -l'H'ld"j. 1'Vl ti1'U 'V'I 'U 'li 1h t)j t)j11'Vl tJ 1ff1ff~Pl) 

:U'I11,j'W en \PI (ff11ill W ff'\Jff1ff\PI{). ffl'\J1i'lfl1VflU ~'11 llffl'li UW ff'\J ,j' W cn~P~i'Vl Vl"V . . 

. 
~ 9J _af Q.l Gl ~q I Q.l I 1 <01 

'Ufll ~f1'f!flUfl1. 2544. lJ~~t11}-.l!~'t11JHil~f:lfll"j'Yf~UmU!fl-.l'UMfll'lfNfJ~~1'Hfln1J "j-.l!"WU 

<01 odl , "'v ... "' .. _,, 
!f:lfl'lfU81'lf1ftfl'lJ1 U!'U~i11fiA~. 1'VlV1'U'V'I'UlilJlt)jt)j1fl~ff1ff\PIH;)IPlff1'11fllllJ 

:u'Yil,jwcn~P~. ffl'\Jli'lflflllU~'I1nm;1trmn ,jwcn~P~i'Vlvl"v ffm,j'Umfl1'U 1C~v 
'j/ 'j/ ... 

'V'Il~'ilv:ummt'il1fltu'Vl'l11lCJ1~m~u~ . . 
...::! AQJ ..;: V d.o::::t. ,$ 

Utu'lf:U ff'Jff~ell~. fll"j'J~ti!'Uf:l-.lgJU. fl~~l'Vl'V'I"l : 'f!1'Jt11ff1ff'U, 2535. 

i'~P~'W 1 ~1~q~ ffifft. 2544. fi111Ji1Jnuth:::'H1N!!"j-.l1J-l1~ 1unnfiN1Ufl'Ufi111J~1m1g 1u fll"j 

.1:::.\ 'l Q.l " "-'1 'l t! <V q ~ 
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