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ABSTACT

TITLE : MOTIVATION OF STAFFS TOWARD HOSPITAL ACCREDITATION
AT COMMUNITY HOSPITALS IN UBONRATCHATHANI PROVINCE

BY : WATCHAREE BOOTSRI

DEGREE : MASTER OF SCIENCE

MAIJOR FILD : HEALTH CARE MANAGEMENT

CHAIR : SURACHAI JOOMPRABUTRA

KEY WORD : MOTIVATION /HOSPITAL ACCREDITATION

The purpose of this survey research was to study the levels of motivation and
individual factors in the on going Hospital Acceditation project of staffs at community
hospital in Ubonratchathani Province. The study sample including 236 government officers
and 205 government employees which were sampling from staffs of seven community
hospitals participating in Hospital Accreditation project during the year 2001- 2002. The
research instrument was a questionnaire. The validity of motivation questionnaire was 0.88
tested by using Cronbach " s Alpha Coefficient. The responsed data was analyzed by using
percentage, means, standard deviations, t — test, and Peason s Product Moment Correlation
Coefficient.

The result showed that motivation factors of government officers and government
employees had high levels of motivation in Hospital Accreditation project (X = 3.63,3.58 ).
Hygiene factors had moderate level (X = 3.33,3.45, p = 0.001). The individual factors that
related to motivation in Hospital Acceditation project was age of government officers. The
other factors that related to motivation in Hospital Acceditation project was staff training in
Hospital Acceditation (p < 0.05). The age of government employees was not related to
motivation in Hospital Acceditation project. Hospital administrators might use this reseach
finding to plan their motivating policy with the aim to improve the level of standard and

quality of services in community hospitals.
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X SD | szdu | x | SD | szAu
auiladogals 363 | 046 | @ | 358 | 043 | q9 -1.062 | 0.289
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