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ABSTRACT

" TITLE : INFLUENCES OF THE CHARACTERISTICS OF AUDIT COMMAND
LANGUAGE SOFTWARE USERS ON PERFORMANCES OF AUDIT
WORKS UNDER THE SUPERVISION OF COOPERATIVE AUDITING

OFFICE REGION 4
‘BY : WARAPORN NUANGSOM
DEGREE . MASTER OF BUSINESS ADMINISTRATION
CHAIR : CHANANDA SINCHUEN, Ph.D.

KEYWORDS : AUDIT SOFTWARE / PERFORMANCE OF AUDIT WORKS

Since accounting software has increasingly been used by different organizations,
auditors have to apply Audit Command Language (ACL) software to their work. The ACL
software is a complicated tool that affects the performance and quality of audit works. Therefore,
.the researcher conducted a study aiming at comparing the characteristics of the audit workers who
used the ACL software in order to find out how they affect the quality of audit works.
The objectives of this study are threefold: 1) to compare how the personal characteristics of audit
workers affect the quality of audit works; 2) to examine how the characteristics of the ACL
software users affect the quality of audit works; and 3) to study audit workers’ problems and
difficulties in using the ACL software. Using a questionnaire, the research collected data from
88 audit workers from 7 provinces under the Supervision of Cooperative Auditing Office Region 4.
The statistical modelis used included percentage, mean, standard deviation, t-test, E-test,
correlation analysis, and multiple regression analysis.

Results show that most of the audit workers were married women between 36 and
45 years old, with a bachelor’s degree and over 1'1 years of auditing experience. The level of the
audit workers” attitude toward each and all aspects of audit work quality was high: the number of
the audit workers with a bachelor’s degree who gave opinions about the “completion” factor of the
audit work quality characteristic was gre‘a‘tier than that of those with a master’s degree at a

statistically significant level of 0.05. The audit workers with different characteristics in age, sga:}(,




marital status, and auditing experience held no different opinions regarding each and all aspects of
audit work quality.

In examining how the cl;éracteristics of the ACL software users affected the quality of
audit works, the research found that the level of the audit workers® attitude toward all of the ACL
software use characteristics was high and that toward each characteristic was high and moderate.
- That is, the level of their aftitudes toward “learning ability,” “basic knowledge about the use of
information technology,” and “capability for software use” was high whereas that toward

“auditing experience with the ACL use” was moderate. Analysis also shows that the characteristic
“learning ability” had a positive relationship with all aspects of audit work quality, as well as each
aspect of it such as “correction,” “precision,” “clarity,” “conciseness,” “creativity,” “completion,”
and “timeliness.” |
In terms of the audit workers’ problems and difficulties in using the ACL software, the
research found that the audit workers found the ACL software difficult to understand because its
- command language was in English. As a result, they did not use it effectively. Another problem
was a lack of audit workers at the offices who specialized in computer-assisted auditing tools.
~ Lastly, the audit workers needed to understand the structure of auditing programs used by
cooperative auditing offices. Otherwise, they wouldn’t be able to perform their work. Therefore,
to improve the quality of audit works through the use of the ACL software, audit workers should
be ready to learn new things and review their lessons they have learned regularly to develop their

skills, knowledge, and learning ability to keep up with the ever-changing technology.
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