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ABSTRACT

TITLE ! QUALITY OF WORKING LIFE OF INQUIRY OFFICER: CASE STUDY OF
INQUIRY OFFICERS IN UBON RATCHATHANI PROVINCIAL POLICE

BY : UDORN MANEESAL

DEGREE : MASTER OF PUBLIC ADMIN{STRATION
MAJOR : PUBLIC ADMINISTRATION

CHAIR : SEKSAN NITSAIGLA, Ph.D.

KEYWORDS : QUALITY OF WORKING LIFE / INQUIRY OFFICER

This study was about the quality of working life of inquiry officer in Ubon ratchathani
Provincial Police. The purposes were 1) to examine the level of quality of working life of inquiry
officer in Ubon ratchathani Provincial Police 2) to examine factors related to quality of working
life of inquiry officer in Ubon ratchathani Provincial Police 3) to examine how to develope the
working life of inquiry officer in Ubon ratchathani Provincial Police, This study was a descriptive
study. The sample size was 132 of inquiry officers and it was selected by a simple random sampling
during the period 1 July, 2009 -31 July, 2009. The research tool was a questionnaire. It consisted
of 51 items in 4 parts, namely , officer’s backgrounds, work enviromment, workflow system and
quality of working life of inquiry officer. The questionnaire was tested by Alpha Cronbach’s
Coefficient. The reliability was 0.924- 0.950 .

The results showed middle level of quality of working life of inquiry officer and work
environment related to quality of working life of inquiry officer (r = .777), workflow system related
to working life of inquiry officer (r = .663), officer’s backgrounds: age related to quality of
working life of inquiry officer (r = 0.005). Regression analysis showed that work environment was
the most factor which related to quality of working life of inquiry officer (Beta = .606), workflow
system related to quality of working life of inquiry officer (Beta = .197) and age of inquiry officers
related to quality of working life of inquiry officer (Beta = -.160) which predicted 64 %.

(R = 0.640)




Recommendation for developing quality of working life of inquiry officer, the top level
of administrators should consider about work environment, workflow system and inquiry officer’s

age.
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