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The purposes of this research were l) to study services of Numthongchai shop,

Mueang District, Ubon Ralchathani Province, 2) to study personal factors that affected customer

satisfaction in Numthongchai shop, Mueang District, Ubon Ratchathani Province and 3) to study

marketing mix of customer's view that affected customer satisfaction in Numthongchai shop,

Mueang District, Ubon Ratchathani Province. This research was a quantitative research.

The sample was customer of Numthongchai shop that consisted of 220 by convenience sampling

method. The research instrument was a questionnaire. The statistic were frequency, p€rcentage,

means, standard deviation, t-Test, F-test, Pearson's Conelation Analysis, and Multiple Regression

Analysis.

The results of this research revealed that customer were mostly male, age group over

45 years old, single status, education level in bachelor degree or higher, occupation in business

owner, and thc average monthly income between 10,001 - 30,000 Baht. The overall and each

opinion levels of marketing mix of customer's view and customer satisfaction were high.

The comparison between personal factors and customer satisfaction found that different personal

factors affected dissimilarly customer salisfaction.

The relationship between marketing mix of customer's view and customer satisfaction

found that customer's wants and needs, cost of consumer's appreciation, convenience to buy, and



n

cornnunication werc statistically and significantly related with customer satisfaction at 0.01 level.

The influence of marketing mix of customer's view on customer satisfaction showed that

customer's wants and nee& and communication have statistically and significantly afrected

customer satisfaction at 0.01 level. The cost of consumer's appreciation and convenience to buy

have statistically and significantly affected customer satisfaction at 0.05 level. Recommendation

to implementation of entrepreneurs should mainly focus on providing services to the mad(eting

mix of customer's view including customer's wants and needs, communication, cost of

consumer's appreciation, and convenience to buy respectively.
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t.z inEJ:;r.rdtstnr:iou

) 1 .r -t.2.1 lyt-o;lnu 1nt: lriuinr: to.: f ru rnolfo orhrrirouuri 6lnotio,r f,.:fl;n
qun:1rn1ii

r.z.z niodnurfl r6'urirurlnnafi i nion2rufi{nohlunr:rirl#linr:to,:
99 h ' a.

QnRl:1UU',r7r0{rU Os lfla:ouun 6trn0rro.r n.tHi6qun:1xt1ii

t.z.l rniof,nurd?u :eflu 1rnr:nnIa1urlrr!oItor{uiInndinnrio
nrun'lnololunr:r,rirldrinr:torqnrfiiruriruo.rdu oy 1rri:nuud 6rrnorfio.: {*rin
qun:rtrrfi

t.s allfigtute{nrridt

1.3.1 ilno-uri?ulnnadunnirlflufi roionrrln'lnolnlunr:rdrlduinr:ro.r
gntfi irurirnor#u oylrri:oouC 6rrnorio.: o'.rrinqua:urrfi

r.r.z rirurJ:yauvrrrnr:narnlu11llorto.:{lilnainrrlrilr{uf,ionrrn
n'.:nolrlunr:r{r1{uinr:tolqndrfrurirrardu oslH.i:ouud 6rnoru'o.r i.:rin
quntrrrru

t.:.: tiruil:yelnr.:nr:nnrnlurpnrorto.r{uilnninnrionrrln'lno1o1unr:uh

ldrinr:rolqndrfi uriryro.rdu og htri:ouud 6rmorf o.r f,iuioqla:utrfi

t.l ,uout usrl,s.tnrr? t

t.4.1 tourtor{ruJrvrrn:uo*n{rerrotir.r

rJ:;rrn:un;nrjrfr:odr.rfi ldlunr:frnsrdun ir6a: cniild lduri fir,flr1#
4 t J.rinr:fiurirrolfuos lnei:ooun o'*flolLror 0.rfi2nouarrrt-ril rr.ri6rurun{rio-au,i".'or*

220 au

t.l.z rourtnrirurrior.rr

rfl unr:f,nyrdru :yrrnrrnr:nnrnlurprlo.rtor{uilnnfi iruasionrrl

n'rno1r1unr:rrh1duinr:to,:qndrfrurirvro,:du oy1rri:oouri drrnoru'o.: firrin
qua:rlrrfi lduri

1.4.2. r ii'?nilr6d:yfif,nur lduri
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-l f,

- 01rl

- flolunltl

- ?fln]:finul
- oltl,l

,, ; t -- :lU lnlnounolnou

z) rirurJ:yalrrlnr:narnluqulo.rro.r{lilnn
t,

- n1ufl21!no{n1:X0.iftU: lflfl (Customer's Wants and Needs)
,tt

- nlunu UXo,:tU: lnfl (Cost ofConsumer's Appreciation)

- druRruf,vn.lnlunr:do (Convenience ro Buy)

- Ciunr:doer: (Communication)

r.4.2.1 n-2urjrnrrLdf,nur lCuri :ya'lnrrufr'.rnohlunr:r{rliuint:
t) druuinr:fi 6iudollCrfl utrilt::l (ransibles)

zl Cruuinr:fi6liltlC (neriubiriti".)

:; drun'ltl1'lriurdlhlunr:1#lifl 15 (Responsiveness)

+) Crunrruilunr:l#uinr: (Assurance)

s) Ctunrrurorhlalunr:uinr: (Empathy)

1.4.2 r,ourxndlu12!1

1 u n r : dn u r r' f, u n io d 1 dru or,, o',r n r : f, n s r yi.r fl rr n r il I n u ri l ci{ uei rn"o u
rquR'rflll .fl. 2556 - r6ouNuruu t.f,. zssl uarludlunl:[6u:2!:2!{Drratl uflorn]rJ
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1.5 nlou!!u-rniru6olo{nr:io'r,
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1) rflfl

2) o'rq

3) alolunlYt

a) ?a'nr:finur

5) or6il

o) :ruldrq6ugio16ou

n rrrf, .rn ololun r : rdrlfui nr:to.r
9v I r a.

onnrrtuutfl otJU oylltorouun 6lroo
avu

luo{ o{ ?oquarlrElu

t ) drurinr:fi 6fiudor1d rfl ugilr::rL

2) dluu;nr:d6lfli1d

:) drunrrlrjlriurdllnlunr:hiuinr:

+) Crun:rlilunr:}iuinr:

s) druorrurorlokilunr:1#rinr:

drrrl:; sum r l nr :n a r a1u

rgrnra.rtor{uilna

t ) drunrudo.: nr:,vo.r{lilnn

z) drudulutor{uiInn

:) druRrrrravnrnlunr:ryi

c) Crunr:doar:

Rr l.l n:ouuu?fl?tuflnnl: i,[u

t.o rJ:ylgvddnroiroyldYuornnr:idg

t.o. t rniorir{oryndldornnr:ifrolrldrfl urru:rxlunr:firuurq:irnruluirurir
mo.rdu oElnd:ooud ludrunr:nornua;nr:uinr:1#nolauolsionrrrdo{nr:r,o.:anrl.,rio

ttqn:ltrayur.:dol
2d,

r.o.z ryr-orfluil:vltrrrieio{rJ:vnornr:fiuriryro{{u oslnri:oourilunr:xiruur

irudrbi: oriunr:riannrarjnr:rflurirunul,r,r,ornr:drnruluJ:crrn!rR:uJn'ror16uu

t.o.: rn'orir{oXofi ldnrnnr:f,nurlrl{lunr: rrrunumr.:nr:nnrnlunr:rfi l
uoatruuncrirl:lunr:trofi urirl#uriiruriryrordu oc 1fl 6i: nuud



1.7 n?r fiulufi;ofiUruaurirornlls

t.z.r gndr nlrudr {r{rldlinr: fi uriryro.:io oclilri: ouud drmorfi o.: f,.:nin

qua:rrrrfi

l.z.z iruoylrd:osruri illrud{ irurirnolfu oy ln ri: ouud 6rrnorn'or i,ru in
qua:rrrrfi

Lz.s iloo"elcirurlnna ruron'l l1rfl otq flnluRty{ 1nr^nr:finur orin :ruldrqdu

io16ou

t.z.l daurJ:;srlmrrnr:eraraluqluo.rto,r{u?Inn nlrodr drunrrldo.:nr:
tol{uilnn (Cusromer's wants and Neeas) dtuduluto.r{uilnn (Cost of Consumer,s

Appreciation) drunerlayn:nlunrrdu (Convenience to Buy) uoldrunl:d0fl1:
(Communication)

l.z.s a?rxf,{nololunrlrTrl#u?nrr ?rt 1u6{ :cfrunrrrrfi.:fl o10uo{gfirlllun1,

rirliuinr:fiuoy1nei:ouudlu s dru lduri irur.rinr:fi6r'rdolldrflulrJr::l (rangibles)

druuinr:i461il01d (n"tiuuinti"r) drun'rrlrjlriurdlltlunr:il?rinrl (Responsiveness)

Crunrufl unr:1#linr: (Arru-n"ey unvdrunrrurorhkilunr:linr: (Empathy)



un2
a 4l as <.1 Ilru?nq nqu{ fiau{.rulountnu?io{

-- ! a,

':ruiflufi rfl un r:finu r riru : yalr I intrnnlnlurJutrs,iroi{u;lnnfi inasio
< q q , qy a ,9 h , t o

fl 211't1.: Tr 0 t ! tu n l t [1 1 lru : n u t 0.: a nn l t luu lyt o {nu 0u lu 0 t o uu n tl rtn orn-o,t iln in
a ra! t r.{ -- .i j ,, - !quatlMu t20u laflnullru?fln rqu0 llar.:lu?iu tnu?tor n{u

-i
2. I llu?n6[nu?nud?ulJ:3duyr1.:n1:n0]n lurl!u0.r1o{fr ui lnn

-;v42.2 aau?fin[f]u2nun?1rJ {110 ln10{0nf11

z.a .nu?ffofiriurdor

rt2.t llr2nolRU2nug?ulJ:ysrnl{nlrn0lnlu{rJxortl,6,tiiuilnn

2.1.1 fl ?r fiuturo{lru?Aordu?ffilarurj:sotmtlnr:fl atfllurJU o{no,r{u.:^Inn

Laurerbom (I990) ldl#nrurlrorfi urrilri:uil:sal l.rntrnalnlu!uxo,:

torfuilnnli'ir rfluo.rtirJ:vnoufi1{lunr:firnr:nnrnluqnilolriu lnursrflunr:rir}irn'o

nrulCuJiorvrrnr:urirdu dlrju#u}lludrfi rfl uarrudo.rnr:tor{rLilnn drurirldrirolu
, att 4 I t

fl 'r:l t'r lxu:nr:ro{onnr nrufi?-rudynrnlunr:uh1{.:-ru lrnyCrunr:diodr:

Pradeep And Aspal (201 3) ldh?nrrlnliuriurtitri:url:vcl t,1fl r:nntn

luryllo.:to':{rilnnl{'ir rfluliluurnr:rirnr:narnfiri.:niuhJu'.:ryllo.rto.:{dorflundn

laufi rnr:rinrurrrriori rnr:'dlt{ounfl :'orro!1il*uuriruil:sclnr:nnrn16lfi ri.rrr?u hJ
.,

u{n1rYl1fl Itnoln tu!ulJDil0,rfl xlri

rlil lonnruuri lzsso : rirL lryd) ldl#n rrlrlrorfi urrirrirurl:catylr.l

nr:nnrolurylrorto.:{r.riInn 6o rfl uuu:6ndrun1: nnrnludrunr:trufi rjrrrluhl
nrudrdrglild.r{uilnnriogndr riofiw1#lunr:norauornlrudo.:nr: Inuduur6sriru

:cf,rlmr.!nr:nornlurpnrortol{ui'lnnui r[nruurornuu?n-nri?u rsdnnrnr:narn16r

otnn?t!fl rl1c,1,o.ruu rn.:r!6n16urrit riruil:y al yn.! nt:no rnlurl!!o{
to.:{lilnndldnrir:lrriu {i6'uld'l{nrrlnrr1uxo.rru?finrdurfiieirurJ:yauyrl{n.r:nnro
.r 9 -srurlxuo.:ro.!t!: rRflIo.t Laurerbom (1990) 1u nr:dnu r.rruif,trnild ru'o.rorninrru

, u a at a.r,.
e onndolriuuSuyr,nolnr:finur flo o.:nu:inouyt l, tu n'l: T tn t: narn'lnudnfidnn?tu



l0

finuiu.uor{u?Innrflurfin rnjoair.rnrrl'lCr iouurnr:urirdu lnurj.:rriutJludrutol

nruCornr:tol(uiInn drurirldrirolunr:rdr1{uinr:to.:qndr Crun:ueynrnlunr:rdr
., , 

t,

lr.t'tu 1ln!n1ufl '1,dodl:

z.r.z o.r CrJ:c nouto{uu ?Anldur fru drurJ:c oil n r rn r: no rolurl rolio.r

{u rfl
Lauterbom (tsso) ldl#uurinriurriuo.rrirJ:cnouro.:ri?uJ:yf,l,ylt!nt:

narnlurl!rlowor{uiInnli 6o

(t) Ctunrudolnr:tolqnri (Consumer wanrs and Needs) firuuurltn

olrirJ:cnouto.rri?urJtifl! r.!flirnnrnlu#run6nriord (proauco lnul#uurinll'jr rcioq
c ! v A v vi t )ltalu'tlt r 0 t{nn du ft'lll,lt on0ufluo{fl?1!n0tnt:1olenR17l1:1no{fl-lrrnrfi'tfl1:nnln

Inurs rc d':unnrirwrnrfilfirjruiunanfiudroonuirurulrn InudLilCn'or:orro'lnrrl
J9
no!fl 1:iuD.tanfl 1DU1{rn:roue

(Z) Crudu1ulo{Qnfit (Cost of Consumer's Appreciation) linutrttnln

o'rrirj:cnoutol.izu :rflxyn.!nt:nntnhdlu:tnr (p;ce) Inul#uurinll'ir ovfolr{r1o

luriorro'rCurluro{endrfi0rdorrfiolil1unr:rdrdofiudrnruluuinvnf.r lnuduqufi
, 4 J 1,qy o ir rrr I . y o t )n4120{llu 1l, tnfl!1ufl21!o.:fl110{r,:ult li, lunl:ryodufll${utoul nu2 lln nsno!nnt:0r1lu

i ,ry, r - ,rr' t - .4..r,r,
t:0{r,ofl2n1 fl1 lrnlu tunl:lnuml{ Ri ltolu lunl:lnun1{ 'r.:11 1 1*nulut o{0ni11un21rl

0nnir.rriuoontJ

(t) Crun:r!acnrnlunr:do (Convenience to Buy)r{orurlrorn

o.rri'ilrinoil1o{ri?u :ydxylr.:nr:nntaluCtud0wt{ntrf,nitr4il'lu (ptace) Inul#uua6a

ll'ir rydoln'nr,iru'luorrjlriu}Jdrn?rxdrn?nf,!rurro.:gndrlunr:dofiudrnruluuriasnt:
f, ' o iy. . ! t y )t <ry .l i I ^ . )cu.llrnfln1.: i tfltnryl Hn 1 u1trnifi{:lufl1fl tnln ]n 1,}t0ylny tfiQnfi.llrlM.lt0flu61 ,.rn1t

rjuriulrJdrnrruuri'rnnr',o1rnr:doriudr:'rutJ6on':doa'ud'ri.,umm6urno{ulnuay
s tu e .ii

ri r u t t l l yr : fr n ri 6 n d r u rn' o fr o y ri r hir n' n n r : n'n 8 u h 1 u n r : d o fi u dr t o l q n rt r fi n n r r u.i r u
iJ
t ilu

, ?iL(4) f, I u n I : d o fl 'l I (Communicarion) n-ru u r I r I r n o.r rirj : ; n O U t o,r ri r u

:J:yorryrrnr:narnludrunr:ri'rroirmt.tnr:nnrn (promotion) Ioul#uur6a1{.jr oydoll#
, 4 < r, e y.io e 4 ;, q .i . " !nl: flod]:1'12d',I: rnu?nu dufl trnufl'tluQnn 0,:[rnyruu uldul0 luo{ n ln luiJslrugnfl lru

i a y.et
drultnyltvtnon ts?1nyfl.:x:o1ilfl.r oyaulon6o'lriau1o6ld'6'lriu6.rirrfludnyfio.raix

a zi i a y iny.
lrr':n{3n1fl 0tuu.tluufl ?1!fl u tnu'ru.:n2aufl "tyl [6li 1n1:nn1o



u

pradeep and Aspal (2013) ldl#dt0;:LroriurfiiolrirlrEnouxo{ri?u tsflrl
r{n1:na1nlu{!!owo.tdu;Ina InuiinJlnln I dru'lduri

(t) drun:rldoonlrnuo{du (Consumer Needs & wants) 6o nr:f,nsro'.t
_--., .i.i, y,! . a !e,n?rrJ60{nrrlnsfr.rfidornr:to.:{fi0 firnr:irn:rcri{orlnrnrrrrrrrrrhJdrn{lulrnurofi
,l

f, o{nr:odrlngrdun udro-cfl nnfi urlinrlnrrudolnr:tornri!lfl tn!1u

(z) r1iudurluroo{r{u (co., of Satisff) 6o nr:n:yrrjnunvr{rhdldu4u
lunr:dofiudrtor{dolu*ria;nil rt.:eiu4uro.:{firiuhj1d'nrrunrurfiurud:rnrro.r
- t , ! to &
dudrrvirun ueiu.:rilunr::rl6rdurutoqrnrunrdurluro.:nr:riuvrr.rr{urdefiufirlurrri

! A. ,, y n! a, , ;- -. ^ocn;{ 6.!ludrudurluto.r{6orfl u rirufi drritglunr:uir1{rinr: drriunr:fi fi ufiri: rnrqn

rf,u'rodrq6o:riu lrjlcriurirurir6'qlunr:,{r#ofiudr6nriotJ drqndrwlfinrrlilrrlolrol
CurluInu::lrflundn

(3) Cruarrleynrnlu n',: do (Convenience of Buyers) 6o nr:6ndlnrrl
flsnrnaurolunr:rdr.foaudr d'rrislvrr'rnr:f,nirnr.iruir.roru;:.luuu niu nr:trufiudrdru
mrq:Euu6urnofuln nr:rrufiudrairuvrnlvr:finr{l'e6o rfludu 6nri.rd.::ar1:J6.:nlr
flsn2nf,u1ut o.:nr:.ir:vliulu;rJurueir,rl n'.rriur:rirrflufirrdolnrnr:u1rdofiui'rfii
orrrlcr"rnl,rndqn riorfl unr:afi .:iol#uJiuuilrrnr:u{.rriu

(l) Crunr:doatr (communication) n'o n r: do ar: riur rit{o1a rirr ar:
rununr:firnr:ti.:lflirJ r{ni:nn1n Iaufinr:doer:rfurflunr:doar:Inunr:}iua;irdola

:;rir.r{trufiudrfiu{dofiudr drdrunr:dsar:rfludrufifio:rlfind.r,rn ruoo.ro.,n{fi

fiutfiarrr:nr6onld'j,.'oviui6rnr:dom:niohj rY.rrfulunr:doar:nr:inr:oon,urd

oira::rirnjofi ocrfi unr:fi rh?ur'nnerurirouhlunr:1#{oXo

qil lonnruuri lzsso : riu lryd) ldot'rruo.rrirJ:ynolrorriru :scurn
nr:narnluryuortor{uilnn i l dru ldnd

(t) drunrudo,:nr:to.r{uilnn (Consumer wanrs and Needs) n'o nr:l#
nrrlrir6'tyludrufiurilfininoonlr d':n::fiovrflufiudliidr;Inoordurdrir'ouriflorrrnrrr

o{:onto'r{tilnfl (Consumer Solution) ufl udogrfl unrrlo{:onto.r{nfi nuav{o'n,irnriro

(z) drudurlutol{lilnn (Consumer's Cost to Satisfy) 6o nr:druun:rnr
laufirr:Erdrdurlu'or{uiInnfido.:iirurniofiryl#ldfiu6'r,rld dun.,rd.,r.,o.,rfrdu.,

drursrn'.rrir1#rirurirrl fi{uiinnfo,rriruaonl:Jrioufiryrirun^ud"ofiurir hi.jrogrflurirl{iiru
ri
rut:0.:nr:lnuyrlrt nrion:n nldorrar rfl udu
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(l) drunruacnrnlunr:6'o (Convenience to Buy) 6o nr:n:; orufiudr'l:J
u l a 4 e i- e adrlotru loufior:nrr6'rnrr!dsn?nlunr:fr0du6r,nsuinr:to.r{uilnnrflunfin rdo.rrrn

luf,ruiu{uilnnovrflu{6nfiuh'jrov#odluu do,rnrrirl: ,rarqi,rarlo urnn.jrnr:do
'i.tnrudolvrrrfi qnrirxunfiuorn{nn'nua;{6rrilro

(q) #runr: eoarr (communication) 6o nr: do nr: fi Colri ru'.:6.: dounyar :
d{r:^Inntviuf,o,u'ooo',nnrrru''nafufi'hjldir{riInnrcuor,fl{lufi.:fi{{rrrjroio,rnr:

tcnnrdu16r, ui{:LiInne rrLr:or6onfirvil.:niohifl.: 16onfirvrsoriohirdo d.rriudrunr:

doar:nr:l#nrrudrrirglunr:al.,oduor.r, agr.:n:rulirdoriohdrudod{uilnniufl,r
urnn'ir

uonnrnuu?fl ?r!n'nrfi orrilrirurJ:ydxyrl{nrrna rnlurlllouror{lilnn
rir c Cru#ndr:6r,,d.riu d.riuura:r,n'nrfiurrYurirurJ:yalmrrnr:oarnlu{!xorxo,r

fuilno#rir,rrJ:vqnildriunr:uinr:rfi,rnr6n r Cru drrJ:snoudru drunr:q,aqntfi
(Caring) drunrr!dyn?ndu'lu (comfortable) unc dlu nrr!atr;: oluav nr: d oru'o.:lunr:

J:veru.:ru (complete) drri'rarudrufilCnrirrlrri, ,iruurnjrr"'rrneiru :sermr{nlrnarsr

Cturlnno (Peopte) Cru filuan dolt rl nrunrfl (physical Evidence) uasCrun:c!runr:
(Process)

Jt
orno.:rirJ:ynoltoruurnrruiarfi urfiid:uil:sarvnlnr:nnrnlurLllo.r

tor{uilnn r{r^f,uld1d*u:urllunr:finurnrlo.:riil:rnouto.rtiru :selrrlnr:nnrnlu
r]rruo.rto.r{uiInflro{ Lauterbom (r sso) rfrnoltrno{riil:cnouro.:uur6nfin.:uaonndolfiu
-e 4 --. !'!1- .t -!u:uYl1o.tfl1tf,nu12!u lunt{u .[{!0.:R :3n0!n!u

(t) drunludo.:nr:tolqndr (Consumer wants and Needs) Inunonndo,t
I aq 9 @ a y , iflulJtlJyr10r:'ruu1yr0{tuov lxn:nuun 1u6'rulo tnt: fn n rdudrrirrrrfionouf,u0{R21lJ

Co.rnr:torqnrft

(z) drudurlutolQnrh (Cost of Consumer's Appreciation) aonndo,rti:t

uiuvr,o'rirurirvrorduovlrri:nuuci lunr:ei.r:rnrfiuflrfirirrrtruh?6'uqndr Ioulgn'n

rirurordu4uludrurir.rl fi nnrir{rrfl ufi nsdo*fi ubJlunr:uirurdofi udrnruluiru
eal(3) 6 run?txdyn tnlu nr:6s (Convenience to Buy) ]noaoando,rriulilyr

e . , .1 c e . ;J e j jr,0r:ruulyro.:xu0r'lfin:ouuri luiiruto,rrirrafrd'.:ro.:frudrunynr:ilirrEfiron:o

rurjofirvegornlunr:rrirl#uinr: fiu d rvr orfu oc'h.i: noud : rrdlnr: r.rinr: iudrfiudr

I
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nr.rlvr:finriryr'ofioyrflunr:ulunaucynanarrulunr:uirlrl#rinr: lnufirclilrfiunnrlu
,,i-,,a

n1:llJ Mcr0dun1r1lut1n ru ru

(a) drunr:doalr (communicarion) lnoaonndo.:tillilvrtolirurirvro.l

f,r,o;luri:oouri ludrutornr:1#druuydrrfiorriu{o:;nrirre r:torfiudr rf,orflurJ:; Iurri
lu nr: dn fr u 1odofi u drh?uriq ndr

riru6n : Cru lduri drunr:quatrndr (caring) Crunrrl(snlneuru
(Comfortable) uasCrunrrlrul: oirrat n r: iorurollu nr:rJ: y aru!1u (Complete) ryhild
rirurl#rfluuurvrrllunr:f,nur rujolornorri :snou6'rnrirrhildrfiu:{orfiuirvrto.:

a --" t:
nt: flfl u1 I 1u ?n u lufi: {u

2.1.3 enil.tuJ;surfi uunaurrrsryne'rldauJ:yo nl.tnrroaron'udrurj:csu
a ya<

fl r{n1tnaln lu{uro{t1o{fl 'lrr lnn
; a )ac ; - ,'lunt:iiunfrfr (iiu rsriruurn rrun-nrfiurriu ri:u : yclm rqnr: nn rnlu

,-l t - .i - ' ,c< Irlll!o{1o.ltu: lnR tnuuu?R?1uflnlnu?nud?ulJ:ydu 1{nt:nntnlu{!uo.:xo.:riut lnRrlu
rrye - i r tr - )
lf, lt6tultjtntnllu?fl ?lrJRnlnu?nud2u :rdlJylttnt:mnln s{ngritnt:t iuulylu rnuidx

tiruil:;alyrrnrrnnrnunrd?u :vfl lnrlnr:nalnlurl!!o{xol{rilnnir inrrl
,st.iflonRa0{n tnu!:luntlouan{fl1:1{Yr2.1

nrrr{fi 2.1 r:Jiorrfi oueirurJt Efl !yn{ntrnn tnnildruil:s alyrxnt:natnlur{r,!0.!ro.:

{uilnn (r"ut"oom , 1990;llix lovrnruuri, zsso : riulryri)

dru :va mr{nr:flarer
daurJryaunrrnr:fl orfilur{mro.rro.r

{uilnn
)ava-Ya6Ai,
nlUHOnnUcvl (Product) tH0nnsHnndufl'l
tl ,, t s j- Y j - J Iljoult,ldnOln lnumflUnl finn1UUlUUn3
4 q ttA 5t j i .o,

tlJU dUfllYrdlUl:0,t' 1U li rlnr[ 0ylnyf 'r ]li

n:s ?unrtH anrirru'u.: ru1:J1d]nuhier'nr;n

,t
nlufl ?1!n0{n1:10{Qnnl (Customer Needs

and wanrs) rfl unr:l#nrrlchrityluCrutol
. /.i o tr ; a a t;
fl un 1n fl ner 00 nrJ'l ry!n ?t r nylllu fl u 11ln

{rilno r r dol{rn'oufifl qn rnr: o{: onro,:
, Ar A d,tjut tnR (Consumer Solurion) ttflU1lngrllU

t9-rvot
n1: o ut 001,0 t H ontla y nn n nt ulu
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.,i -nrrr{tfi z.r rJSorrfiurriruilriduynrnr:nnrnlurlllouror{uilnnfluriaurJ:yelvrrl

nt:nn1a (Laurerbom, 1990; q;u loyrnruuri, zsso : rfulryd) (cio)

;- 4 ,dnrnnrrr.!fr 2. I tilunt5lil5uutfr uuR?t!xrltr]:yil.ir{d?uil:ydlJyl.t.r

nrtnalnllnsri?u :sdlrrlnr:noralu4llol{lilnnluuriavdru lnuxu.irluuciosdrufi
I A I w i/ ' y Ja y e L)R21lJflonRnO{[rArt101J lU{nu t6un 61u annurytr,fl? lu f,onfl 60lrJuSrunludo rnr: lo.:

,rta',-yrrasgr
onfl r nlurrfl 'lrJn?t!flDnna0{nufi tunu uHl.t: [RR 6luto.:yl'l{ntrdn{t tulfl ?lu
. , c e . -- 4 y Id06nn0{nuo lun?1!flsn?n lunt:s0 trayn'tufl'l: fl{[ryt!y|1.:n 1: n nlnIn.]1u donRdo{riu

nlUnl:dOd15

drurj:cau r.rnrrnaro(eio)
drurJ:c axnr.tnrrnarnlurgloulor

{uiloa leioy
9-
dru:rnr (Price) nt:dr uartnt,utu !yQndi
---:i-r-ltY i . ryt - a ttl o t}1 tn:lflt nsYl1tl1 tt,t { 1U Hnnfl r0r"{n1u
. v J r '-flufll u ll,tnnnl:tlln?lu rtnrdMrnog

ton tn

drudurluto.r{uilna (co.t to Satisfy) rflu

n'r:6 rfi u n: tn 1lnofir r: or,r 6lduIuxo.:

{uElnnddo.rriruriofi nv1#ldfi udrlrl# dr
i lt " . :n1:nr: 1fl tuunotfl lu?010.tfl 'l l.unlun1.:1 yt

rluilnndo.: riruoonl:Jris ufi tc dror.r'udo

rYuR'l

tr6rudourrnr:iadrrrjru (ptace) I: l.:ruunc
,A'At,
tx10tlufl 1w'l1o{111{t lunt:0lxu1uduR'r
.rt,iii..yr-+dnlrxx'1,flt,Iqn l 0 nrfi1ll&lu: lnnr u
A y ,' l- nfluRlUAvll'Mc[adun'l

Ctunrr!acn rnlu nr:6o (convenience to

Buy) tfl unr:n::orufiudrtJdllnrlu Inu
- a . i- "lI01: ol10{fr?'lu dyn?n lunl:sodufi 1 n3

dta
u:nr:10.:r.rut tnfll uunn

drunr: dlrailyn!n1, natn (promotion) s;
) ; | ..r, -+rfufinr: u o nndrrhi{uiIn n lCiu {'iri

d-urfi o{1ndmfi r1.!rrulunaln lnunr:fi r
I a rv, a inl:nR llan u0n ltotJ cr.:no to?lnlurfltfl,rlio

- Acy !r.rra - -. .i
anfl tnnrJqu ]Hrnnfl1:nnflu tnx0

vA
n 1u n1, fl O fl 'lt (Communication) rfl U nf :
do or : fi f o.rti r u'.r 6l fi oun c a r: fi duiln n n c
, n t i a, e:u .: n{uun?: txfi?lltdtnru lun1:fli1{
A y ry j i " , A A[: 0.:: 1? fl: l.tfl?1u t?[uoln0 tnHludoYl
,at
tx: tnR:u {!1nn?1



dognriolo'u 1rYl1o45f

" ! I J: r^uarr. "tZ .i.i e voiuu f'r'ltflnu1n:iu fl'tnunt tonl un tl.tluol.t 1ytrflu?{,o.t flulru ?n?1ufl 9t

ri:urJ:ge ! r.:nr:narnlu11uuo.:ts.rdr.rilnauasuurn:ru6nriru::arrrlnr:narn
.rc I . - uihiriluru-otrriurdu rr-ro.: r rnrrurn 2ttn-n ri?u :, dur ltnl: nntnluqIloIto.: {uiln n
r/e ! , . i ii t ) -ln flu11UU1nlnd?UtJ:rdXytl.tfl1:na1a lnuuruoxlrlhu?i0{ryrnu[nrdu (qir.t
q a d. aloflnlll ll, 2556 : [?U t$el)

2,2 uu?eoriu?frun?rufi{fl olororgndl

2.2.1 n?r fi ururs.ruuafi or6urflunrrrrfi rrolotolgn#r

fnurfl : ta!o1o Q549 : t9-20) 1dl#rir6r6'nnruro.:fl ?rttlrarfl o1nno.:Qndl
t ,t 4 , , e ) A tt & vrlo y

oq 2 nlu R0 o]lJfi21!a0u unyn luetr.loun?1!n0{n15 lun1un2lr,l0uliu 16lffl?luurilu
'it tYqrrnqrornrrn o!du o {yn{or: !0i Inu? 0 rnnr:l#fiudrlurtou ltfiuriuou eiruCru

t , lra v I <n:{n!fl?runornrl tnt fl2 lln-tu'ru?t t unt::J:!luunt:u0uiu lnul 5urjliuxfl?t!
ur.y - i te -li rtru i .y-, -Rln ?.: luduflllrasu:n1r gnfl]n0{n1: nufl.:rcnil lntunlnnt:aollnr lifllrfl1 ayu:n1:

riut

Gerson ( I 994 ) lChiri rfi n n rrl t o { n 2 1 u tt'{ fl o 1 0 I o r 
Q 

n rlt'j I g n dr ov r6n
. r i!- t - -a?1ull{ 0 10 llJo.rDf,ufl1r,rrou: n1:10{l:1n: {nufl21un0,!n1:?t tolnu R21tJR1afi!1u10.:

2n111

oigriri dorJ:vn'ufn.rd {zs+e : 2s-26) ldl#nrururut0.!n?ruf;{y{010
9 | dt y1 y 

"7 i - a a
x0{8nn1?1 [uu R?1!ldnr0 { Qnfl 1 {mlnnn ?'ltJy,t {1{o lounrfl2]u tuy{.:y{0 ln 0ulflnn1nn'l:

F a , I jry.
ru:uulYruu:ylt?1{ fl.:fl tn:un1nn'rr ttflunl t0u: nrtnuR?1IJfl10}t 2t

- - .i e 4 . ,, I ",n1fl ll1]?fi?luflntnu?n!n?1!yNtl0 t0x0t ennluu tun 1u10 {n?1u}ttJ1u1,0.t

- t, - i r a a I c q J t t a a 4
ttu2Rn 0y tnfl?'tlJ11lJ1u10.rUu2fl0lflu?nURltu?1.1110 1010 {anfi't10 t 0l!ilxi ii 0utsnury{.:li

(zslg) qilororlt:oalrJliaonndoltitLuionrlC'jr Rt'lrJtr..: olnro.rqnfrrriu rflunarlf,dn
t, i- a a , d iny- a , ato{ Qnf,rfiln-n i rnnrruJSuulfiurJ:yn er.rd.:fr'[riit rrndudrniouinr: tiunrrrtn rnr i{ ]su

!:
lJu'lltl l1 ]un1:Yt1?0ufl :tu

.t - i v a
2.2.2 0{arj:snaulo.rtt!u2a?t dotfiu2dua?tlJnwroloto{0n61

Parasuraman, Zeithamt and Berry ( I 98 8) ldl#ri r ot'u rar6 u r fii oldrl : s n ol
1o$lu ?n'r rrt n^nr o{ n ? 1!fld{fl o1n x o{ Qndt lnurluillR?rudo.:nt5ro.:anrlluluiidryunorn

uua{.itrt (Top-Down Approach) dlf,nurdriJtf,udlrio,ro{ns!R1flnt:!inrr dqndrli

l5

-:fl?'lljd'lfttu touu0{n :ynou0u 5 :cnl: n.:u

User
Rectangle

User
Oval
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( t ) Cruuinr:fi 6ffudo.:1d rfl ugrJt::! (Tangibles) 6s rfl uuinr:fi arlr:o
iudorlCnioff;nlCrriuqorn'l touniorn'oua;qrJn:oifi1#linr:rdrnr?rfifl#uinr:

I .., - < j i- y
:?r,o-.!R2lu ururlrirhilrullinr:rilufrrfriudoln5odlfia'ld unyrirul#{rlilnarr:iudl

lJ: s f,lrDR 11110{n1: U: n 1:

(z) Cruuinr:fi 6'llh'lC (n"mui[ties) fl'o rfl unr::Linr:fi inrurjrrdo6o

nndouniuEr uos1llold lriiroyrrrirl#uinr:rio1n
(:) Cru n r rlrj I riu rfi l 1 rlu n r : l#lin r : (Responsiveness) 6o rfl u n r :

rinr:fi rdlniol}Jdrunrrlrjlriu uavnloll#lini:relo
(a) #runrrlilunr:hil.rinr: (Assurance) 6o nfnlrudl#uinr:iosi

nrtrf nrru.iru rrg unvfi ur: urm dr!r:odfi rn?rrJrirrio6onionrrl16orlul#d'u{rdruil#

(s) Crunrrlrorlokilunr:r.rinr: (Empathy) 6o nrin.rruCo.rrorhkitrnfir
, I id , t e .e t

fl1lJ1:O?llACfinllln0sInfl n uR?1!n0{fl ltunnntnnu 16DU1fluu13dx

Kennedy and young (lle0; drl6lnrn oiJr[rf dorJ:aiujnlf, zsll , :a-:e)
irrf r. a A - tt G 4 i 9. il 4
tn l?tfl lDrululflu?nuotfl1J:yfiouti0{lru ?n?1!nn10 tfl? luy,t{n0 1n10.:nn6r lun t:frnu io=.:

A.
nnqornu 6liiarrldrfrq:J: ynouhlCru

(l) dtun?rr,flrnrn1unr:6nriotoillinr: (Availability of Support) fio
C rrtrilunr:'l6ilnr:dru?ufl?lJ(yn?fl1unr:r{rlrlirlinr:tolqnfrr:r!rilorrlecnrnlutsry

a ,u a ,
lun'1,11,'ttu 5n1tn?u

(z) Cru nr:n olf,uo{ odln:2nrfato,: {l#linr: (Responsiveness of
4 a i d d. d . 9& -supporr) fl0 lrju n1:u: n1: ylt ?nt5']unynlu: eluuu ]un1:[,[ltuutn 1: [[n 0fl61 riu ttnt:fn

6 ur ii r n'u ri ou -n d'r lu n r: l#uin r : uri q ndr rfl udu

(r) drunr:1t?uinr:dn:reionar uaifl a{1uul:qnroluo:ou:yoyraard

drrun lTimeliness of Support) 6o inr:hfuinr:to.rfl#uinr:uriEndrfirflu}Jnr!:cuynnr
i" s i ,t qe a t ! j
fr ritrun lnofr ovdor'[ririnr: n:rfi:uqntTunounu:yuur']n1fi ri'txuol{

(n) drutinr:fidluounrrla:udt (Completeness of Support) 6o nr:ri.t
- id r d ie A j , ! i ta

lJ 0lJU' n 1' 1lUfl 2 1X fl u:J' 0l ltA y! n 1 : IL u t n1: yt R : u 6 2uf, 1!n un oui{lrgi 6u nu nx
q9 6 t I t ,n:su'lunr: t?r : nlrunQnfl tlrnnnn I
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(s) drunr:Lilinr: odrln'oorin unsf,it,:n?rrr :yrillo (pleasantness of
Support) 6o rfl unr:efi .:nrruilrrdo6oun;nrru:J:criulolunr:hirlinr:uriqndr uiu nr:i
--4--, A . r .rc .i aier-
rn;o.ulei!nlufr r?rulJd!lunt:lHU:n1: lfl :Duto tru:nlruR2tuyiudrio rfl uiu

nrno.:ri rynoulo,!uu?n?t!nnrFurfiin:rlf; lnolntolqnfrrriu o;rirror

o{fiil:rnouno{ parasuraman, Zeirhaml and Berry (1988) ul{'lulruiiu Inu{5f,trldfirnr:

rj'r uiu lrJ dr n r : in n ? r u fi { o 1 n n rrl o.: rirJ : v n ou d'.: d
(t ) #ruuin r : fi 6 6'ud'ol li rfl ulrJt : : u (rangibles)'ln urv nonndo,: rYl

a t, I I a.utunro{ttudt oliu ov'lrri:ooud 6rrnourol r'lniaqln:utrfi luCrutolqornrrto.:

fiudrfinr.rirulifirnr:fin,irrr.irun5ob?linr:urigndl nolnr ro{n1:uinr:finrrgru
nsufluourriRrudornr:torqnrt uncdluolrJ aonliolunr:l#u?nr: rf, uCu

(z) drulinr:fi 61fl old (n"ri"ulities) InuoyronRdo.:riuuiurto.rirurjr
r I . J. , | .. uYrorrru 0t tfi a:0uun ollR0[r,0,t n{r.riaq nrlr!'l ]u6 lu10{n?]!!n6o{[riudllunl: i'n

a 1tY v , ,r , jy ,tiufi r'lfin: I dun:rl6o,: nr: t o.: qntftlu eirut o liriouaa iut o.:: n uud unECruto l: rn r
a, . - i,
fl uRllr:ourfl 1:?tttur tlu:nr: tiudu

(:) drunrrlrj.rriurdlhlunr:1#uint: (Responsiveness) rcronndo.r6u
a / t ' J.uiurrorfruriruorf,u oc'lrrd:ouuri 6rmorfiol ilninqua:urrfi luCrutolarrl:rarir

lunr:l#uinr:urilnfir rfludu

1+y 6ruallflunr:t{linr: (Assurance) irdoafl do{riuuiuyrtolfi urjr
u rt . 4. A v o aa 9no{f,u oy'lfiii:0uuri drrnour'o.r tlrioqun:utrfi ludrutolnr:h{n:rlfludrutolaufir

,,t j; / s 4ee I cAe,lrn3n21unlidl [nu?10{nu:ouun tfillnQnnl [i,1u1]f'urnl:

(s) drunrrurorloleilunr:uinr: (Empathy) nvdonndo.rfiuuiunto{fi u
I I J. A rfirnoliu 0r'hr.ir0uu,i rirmoriiol r'.rninqua:rrrrfi ludrurolnr:rorhldluni:uinr:uri

qndr rdu nr:?uninulrouudto.rqnfirfir{rlr1#linr:nJ6uunioqiolrrryrfiutYr sayfl1:r0r

lokilunr:quninuruocn'n:grfi uuhiurifiutt tnr; frn60.:fiudrdu:ouudrfi orJo.rryu.irqn
Ac-949x:ollnn n10.:aYufi 1 nlunu

z.r qruiflaiirfisa,rTo.r

q1:r::or i'urinrityxf uaciitu^nf A;I?il1: (2555) ldrirnr:f,nurrdo.:qornrx
t !, a - 7. . t dnr:hluinr:rurnr:nrdlr! lu6rrnorJrnrnin f,lniauunqi lnulCrirnr: 1inr:f, nur

. t J d , - , < rrje y o - t!rt{drrin fr.:inrjlrirodrrfio{fr1{uinr:rurnr:nroirririlrurn}lqj nnrl 15n lu6rrno
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rJrnrnin o'.rninuurnqi 6ruzu 385 62od1{ Inuliuulaolnruriurnio.rn'o1unr:rfirdoua

a6n'fi1d1unr:irn:rlr{rioxn lduri rirnrr,6 ririouov rirlfiu riruriu.luuxrnrilu ,aE

ainfil{lunr:vrnaouaurn'1ru 6o t-T".t unv F-Tesr rirunr:nnaolrirrnduunneir.r:ro{
'lnoiirm{rfl (Scheffe's method) fi:;ri'uu'udrdtgvir.:a6n-fi:sdu o.os dl^oo.'nnr:ilnurnu.jr

.t, a - a ! .. e d ri - & a:ynufl0.lRr n'l: m :nt:!u1R l:ltlorrunt :?uou lu:ydu6urn rn-0fr'rr:orrr u:rudru
xu'jr drunrrrrflu: r::lro,ruinr: drunrr,rdo6ol{rxlo Crunr:norauoreioqnfir
t Aa,
Cru n rrlrfi o6oio q nfr r,a : dru n r : {r'nun r r{rh q ndr o{1u : ; dl6!rfl rn c Ha i lnn,
nacoueilln'gru ruir {nouuuuaoror:Ldirrr:ydrnr:finur :rolCroioiordou rJ:ymyr

t ).otornnrt turntolrurRr:fi1{uinr:unneir.rfiu :;rfiuqorn rxnr:l#uinr:turnr:nrojrrl
_--_-r--!.-_ --.i - - - I !, --j c, Atlnnnr.:nu Tltynuuudtnryrt{flonyl:rnu 0.05 d?utnoutluuaolotlfrIorq oritrttnnrir.:

riu:.1:vrn^uqornrnnr:l#uSnr:rurnr:nrnirtTlilunnrir.:tiu fi:sdtriutirricgnr.raiFfi:rri:r

rlgolinri qf,ari.r (2554) ldHnur.rruii'urio.r iloiuCrueirurJ:rarntnr:nnrn#
a---. t - e c i o.z ^ .r,flnnon, yu?unr: nndulofrof drJn:olua.:n-n: ouud n:fiiinurnrnilfin r.rJr1!lrfi Inufi

nrjrLfrrodn,6ruru 400 Ru ldrnfo.:n'o1unr:16u:er:rudoXa lCuri uuuaornu 'lnunr:
a J, .r -aa --t ,t t )y , j , j
2lR:1CX10!n 11f,0nlttfi: l0ru1:Jrrn0u62u RlR?1xn 50uov rirrn6u rilliio.:ruulrn:Jru

rirun66riloqlruli Independent Sample t-tesl llo! One-Way ANOVA flnntnflr:r'ra: rcli
r 14iounanuurfliullflnn u?t frnoltuuudounllrirulrojrilurrrtlrU iorq:rriN 27 _35i)

4ufynruntfldlJ: d/0gn?unu lt0yt snuntrflnutx ruudnurnourJarunio :cnrgfiufn:ilriy{
fa99riruluqilorirxfnlruuifutonru rir.:5ru rrasl:ru'l6eio16ou 20,001 - 30,000 ulyl n1t

- ae ) - ,irn:rvri{oXorfiurflurirurJ:vaurr{nunnlnro{{1d:ouuri rtn:1fin r.rJrllrrfi nu.fi
, .rt u a d j
{noruuue olnulf:yd'lnrrtn-nrfiur6urrileiaurlsyfl! .ltflt:nntnlunrn:.luo{1u:vdl

- zi - , I e t .,rrn ll0 lJ0y{ !1r oltr tun lu u?t tn0xuuuf,ou0rlaruurnlfn:rlritityriuriruil:;nl
);

m Nnr: nara6ru: rn r!rnfr qn : ola lu rfis 6ruiorm rl nr: f,n i rrilru dru nr: rilreilrr.r
lt

nr) nnrn uaydru n o-n rYor qi riruHnnr: mn e ol arrn-1ru n ru inoil: c arri yrilir fl:iu ?un r:
ti'nfiulodotor{'1{:ouud rrnirfin r.rjrlurrfi druorq aorunrn :cfrunr:f,nur orir uns

rtr' . o r., s _e.-y- - ^ a i :- _:ru tao0[nou yl] t l snun?11l ri'lfliUx 0{ nts u ?unr: ero au] t6gun nrir.:du uonornfiilofiu
, ! t ,t -- 

" 
j

fl1rn1ufl?ulJtsfluyr1.:n'rt n n lanlu: rnr nHnn on: alaun r:nhdulofroocir.ririorirn''nr o.os

!n'lr nrld lzss:y lCf,nurriurrirnrrlflriuf,:vnir.rnnqndrjn:rlrirrir (z c,r)

riuuur'hfunr:ndulrl{uinr:figudnr:drrduvrfnuar"dr arrrraqi Inufinq'rn-eodr.:fi1#
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t- -. Ae a siE q ! r 4 a jd"
rufn:?nu flo anfltytrFtu tultu unt: Rll.[u n i nflo t.r1 aytltnarl5 6lf ,ilru ru ntlltfirodrl
,i.rrru ooo nu uacl#u!:raororrrfl urn:iorn'olunr:rfi u:.lr:,Ldor1n d.rriraiadt,iltu

^ l, t, . ' j , y , .i )nr:-rn:r;ri{oryo '16'uri rirnrrld rirfoun; rirrqdu rirriruriiu{[uu!tn:!.lu rrnsnr:irn:rvr[
n:rlunnrirrlnul{a6fi cm-squ"re InulCfi rnr:rnaoufi :yn-unrrldrfitgfi o.os nrn

trlt,!.nnnt:if,unu'ir 6ru{olnrir}Jto.:{liuinr:riruluqjrfluryrar{,r olq l8-25 fl :;fiu
I s d o 4 < ry .inl:finullJnuu: ruoJln: oln rlnliuu tounfrnul trnv!:ruldrqdu 10,001 _ 20,000 xlTlrio

16ou CrurTnunntolqndrioeirurJrr.n yr!nr:nn1n (7 c's) ludruqorrirfiqndrtylC:n
,)rr9-,.i6rudurlu CruRlufl;nrn Crunr:frndoa'oar: drunr:qunrorlolri Crunrrlalr;:oilunr:
nouauorR:rudolnr: uny#runr:nnu,i.:nrrnronrnnrrlaurulu6utlnr:drrdunionar.dr

artrlnqi Inu:ruo{lu:rdrnnr.: drunr:ira:rs#orrlunnirllru.ir qndrfifinrrr orq

olt r1u tn unflnt.!nurllanon t, n aiuurl,i tn trylf,u dnt:drrfru in?rnriir arttraq:-
Li,nnn'rlriu riruqndrfi i:;frunr:finurunnirrrYuuu:Irilnr:ndlurlduinr:dEutinr:fir

rduvr:"annrqir artuaqi unnrirrriu rirurirun6ro.rqnrfidodrurJ:ysrJyrr{nr:no1e

(z c's) luCruqorrirfiqndro;1diu drudurlu drunrruacaan drunr:n-nciod'oar: drunr:

6uororhki Crun rrlalr;:oilunr:noufluorRrrudoqnr: uncdrunr:nnuri{7n,rnr0R1rr
u e tc tyl e at, - A J y.t

R2ll,tYU lU UR2ludlJflu Inullu ? lUl,lunt: naiUr,tliutnttfrfluinr:rlrrduniAnor.ir art r

m1i

rlq-nror orL:nrqriuf, (zss:) lddnurrruifiuriol ilto'urirurl:;mrmr.:nr:narnfi

rirnasionrrrn'.:xohluqornrnnr:uinr: n:6f,nurnrjl{rJ:vnornr:dr{rjrurru*anr

fiudrtortirguos.:ruucnrfiufrrtorl#luriru rnio.rn'oii1#1unr:rfiu:u:rl{o1o6o
)- , -nuuflouorri 61finrjln'rodrlri.r yua 240:ro Iaunrjln'rodruflunrjl{rJ:;nountr.:tu

urn.rfiudr BrG&BrH 20l0 a6o'fi1#rflunr:uon,,ooor",rd ririoun; rirrcdu rirdrurfiuquu

!1n:!ru vtoflouduln'Jtu dtu F-t".t uns LSD (trast-significant Differcnt) uatrir
!.. I + -' e - J t ,,t l, ,fluu:Jd !fl flrlT{ur flan1:2nu u?t r{rj:snolnr: lnodru I rni4u onnrriluud.:uei

500,000 - 1,000,000 lrn i4u'iirruro{1urJ:vnnalno i:runv16unrl:srnnn'rnr: Inurflu

uifn 6rrin itrrJuuuq:finlnurflu {nin iil:rrnmto.raudrfinuanrlrulnofiuti:J:yrnyr
-iatn0{riru no{fi:yun tornnuirJruuasrrurinon::l iiirurilr.:rutor{hirioln Iaurflu

, A d e ' - vei .in,o,
10'r1,0{nn lrnstnlr [nuri 1: ?rrruuanrou616tl frhildlru BIG&BIH 2010 61u2uxlnn.il

s n :i in o l diu n r : dr d o fi u dr * n v rin r : n r al u r r u ri : u 1 n qi fi u rfi fi 1 Ciu n r : d'o du rfl u



:smrunrann Iotrrvuurrir}?{ :cnounr::ruo'u1 r{r:'rrlrruuao.:Aufirdrflunildn'hl
9 a rr)v d tA t.t[[nsnotfl'l: t {nn': lunnnoyll.:0[unrytorli.t tl,t1l: lulr1fl!nlu dn{duftlofl

a J u 4 - ,r Ayflnnt:?rR: rsl,r:saufl't1lJ11.l]r0 tnnon nlfint:u,n1:10.1fitJ:;nounl:ytl,tl1
,- --,i,.iac-,ia:2u!"tullfln { flu fl'r BIG&BIH 2010 yru?1 dnylrJonr u [un1:ulnlr n?]!u1[t0n-0 nl:

norfluo{ unsn1::"!il:uriu o{1u:;dtnarun'.! 01n!In rirunr:ror1oki o{1u:ri'unrrl
4.rrttAve?N O t0'rJrunalr f,2u: Jnun?1un0{n1:lnu?nun'lu d?ulJ:! dll l{n1:nn10urn1:10.!,!1u

A 9 t t t , 'q , t , J9 t I
]lfla{fluflln{nn1? lru'r'r n]unlunlfl 0q lu:ynurJrn fl?unluHnnR cn 6lu:lfll nlulotm1{

t',evi-
n1:0nnlflulu nlufl1tfl':[(:lJYrl{n1:nnln o]uylufl.:luyl1J5n1: lrnt6luntcu2unl:

nlluufl 1r 0q lutynuulunol.r
. tr. A . . ,.9 - - in:nfl: olBtfiru:J[at:! (2552) lnfinu]l:or n?1!11{fi 0 lnlott li'utnlrdutto

,: a1 | at) A at r l,ri1cuo:0uunoI1non1: tl{u:nl:1o{u:uYr ]Yruoo lnl.rnn n1fln fl'NJ1qunrltrlu lnu ti,

ulruflolr01ulfiurniorn'olunr:rfir{oXn inrjun'roti1{6ru2u 380 nu rrAnfi lilunlrilnul
a a) t, r r, , i r irrnr?[R:1y]rt,0!a toun n1:000u Rl[anu fl?utuu{luuuln:!lu nlr nf,ol,n1 r-Test

116rfl 1:mndoud r F-Tesr 0rnHnfl 1:fl nur nu'ir rilirinr: riaulrniriu#rru iioru:su'irl

3t{0 fl inr:flnuroqjlu:va'urJiqrXrni ior$nq:firarr;, lr',rldo{:;rir.r
10,001-20,000 uryrior6ou uaro{luniufilinrrrrnn'!fiinquo:'lrrlfi druRrrun'uolr

tor{liuinr:fiu16orrir6o:ouud6nlionr:hilinr:to.:uifyrlyruoolCrrynd 6rfin artr
quatrnfrfi lu 5 dru nrl'jr drunr:nouauo{R?]!do{ntrxolqnfirua;drunr:1#

y t1 a rr , t )n?1 fl1nqnu8nnl Qnfllufl?]lrfl.rrlo00q [u:cnuxln d?unluanu r1l1.:n luR111 61uR?llJ
ri a r .r -lrooo rutl1nr!runr: tr.ru:nr: CruarrrLlS:r.rh1unr:}ilinr:unsnrrr2u qndrinrrun'o

noloo{1u:rdlrJrunor drunr:rJiuurfiounrrln'rnolrtolfl{uinr:fiurt'snirdo:ouuri
t, a ar t l, J. a I | 9a9 a )a01qn0nr: lr4rrn1rr0{urur tru00 tntqon 0]nn fltI1qun:1rr-lu u?1 Eliu:n1:yt!

:vdunr:f,nuruay:ruldunnrir.rriu inlln'.:uo1n1unr:l#uinr:unncirrriuotir,ririaihfinr

vNflfiEfi:cfiu o.ot unsdl{linr:fioriluxlufirinr:eir.!riu in':rrLfi.:no1olun',l:l#uin',:
, a- . - i | ,oe a .ia

ltnnnl{flu 0ut.tuu udlnum 0.05 fl'luH t,i,u: nlt yllt[1Ifl ng0tuunnn'l {nul,fl?tuy{,rfl 010lu
.ra ir, ':n1: tfi urfl 1:1r llJllnnnl{nu

n:nln n.:fi1 (zssz) ldf;nurlruio'oriol narln'lnolouoynitrjdornlrrro{ondl

I ln: rnr:!lnuruyr rou.ran.o - nlrtn (fl) ilna lnu l6ri1n1:rfi :2ur?x,[oIniln lnu],i
4 j a q 4 e s i , - J:. t A yuuufl0un1!lljulR: o{uo lunl:lflx.[o{n tnuytnq!nlour.:t ol.: ruiiUnilu n-o 1nfitfrrrir

!, s 3u C < d -a.. s s .i4 , - --.i" o:uu:n1:n1fl!tuyr rou.roy.o - nrlun (?l) nlnn tnunun arn?ou1{ i'ru ?u 150 nu f,fi9iyll,i
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6o n r:irn:rcliiltrir t-T".t n r:irn:ry#n arrtrr:J: :ruyrr.:16u? (one-way Analysis of
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llnnnl{nuou-tlltuufl lfln Yl'l.tdo0tyltunx 0.05 ,ltuu:n1:ytx: un!nltdn!'lrtnnn1,:tiulln?1x
aa 9s1r': otn l0ut?r llJrrnflfll{nu 0u't ttuu ailnqfll i d0n 4iuuin r: frlL: yuynnr{rlruunnrirl
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n2rx1r4.:y{olilunr:1{uinr:6urvroiuinnrutirq.r :Liu'u fiIofi 6rtin (lnrru) o{lu:v6:t
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{noururnouourirulnojrflurnnu{.r iorq +r ildutJ :rdrnr:finurriiqqrni irurrlr
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d r . ?tluo!.iluilrvlunirionilrulrun:rfilt :srirsr rdlornl{uinr:I:lu:uriullrilnrir riru
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Inulunr:f,ncrn;0fi1#,,luaouorlrflurnioln'ofi1{1unr:rfiudoln unyl#nr:irn:ryr{
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nrnnrr r!fi z.z {io'ul#a1:Jdru : 6e: srroc6ru : n uto,:r ruifrufi rfi oaio.rtil

ri:u:J:vaur.:nrrnu',olrqrru.tror{uilnn rirurJ:sarnxnr:nnrn uayflerun'.rno1olu
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drurJ : v cln r l n r : n n rn lu rl l l o l t o l {ui'l n n un v ri: u : y al n r n o l : n n rn i d r u r u
-- jj g -- ia- , i

4 {r 2nofilnu?ro': rlnr{ru?nufridru :nurfforriuarrrLflrnohnaux'lnololuni:rrirl#
-- ji ,,urnll !01u?u 8.!1u?0u lnu?10{
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j j

rruiiofirfi02duriru :gaufirln1:nn1alu!rt!o{to.:{uilnnuavriru :ca!
A<\ - t , r/ a u J a y 91{n1tna16 t un?[llj:od:g lJ:tn0un?u nlu onn cyluns ut n1:/0]un?]!no{n1:10.r

duilna Cru:rnrlCrudururo.rfiuilnn iruriorvrrlnr:finirnilrurCrunlruflcnrnlunr:
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nn:?!0 nafl:t (2551) fl2unluqnR a/n1tQltn Qnr1l n]ufl.Ir?nd0u7r1rnlunln/n lufl?11,

fl&n2nfluru lrasCrunryu?unr:/drun?r!dr.,rg:oiuarnr:riorujorlunr: :caru.!ru
d -- ji ,!rlJ{lU?nU lnU2l0lnlu2u 3 ! lu?!U tfltln {lU2nUto{ !nrl1 fi1tn (2553) ; il0n1ol

r t ?a I - Jv -- iox:nlq ur (2553) ;flnnr2!n nnd:: (255I) s':nlnnr: d{1fl:]st462u : od:u10 t{1u4,[ufr
;e

rnu?ro.r nyu1[orn?ulj:Dfl:sxr1{lu{ruiO'unirfi lifiri drunrrldolnr:lolrlli'lnn
drufuvrutorfiuilnn drunrrlarnrnlunr:ryjo rlnvCrunrr6iodr:' l-..{nu2nurrnu2nuR2ur'{yrolnlunr:r{rlirLinr: fi rfl un-2lril:nr! rJ:snouCru
t a Aa- t ted. ' t ' ,1., d " "druuinr:fi6f,rdor1drflu1rJt::u druuinr:fi61i1old druorrrLrj.rriurfiulrlunr:
a, A r, .t t !t ar, a d -e i.i y c av t9 'l u:nr: llnynlun?lu[01 ln tfl lunl, tl1utn]: t.lt]u?n0Yllnu?10{n'ru?u 8 {1u1nd t6.ln

. u J a a aJ a J a-.
{lU?nUI0rr q 1r2r:01 ouvrnrrq?lu uas!rrunu fil l?r.r1: (2555):ilanlu ortrn]qliu,
(2ss3) ; 6:fivr: olorairJ:rraig (2ss2) ;flrnr,n n{firl (2552); rinnfir,a naflr: (2551)

ilrru?fi fialu{u (zsst);ilrwdqn!f,; (2551) i f,lJ'rrllu rrnr lo'iod(zssr) Crunllflu
. y - a -- i A e r u , a

n'1, l urnlt !! lu?nuYllno?tot nlu?u 7 {]u?nu tf,un '1lu2nu10{D lt?t: nuTnltq?{u
aJ a ? aaa

unEifru'nf frilrrr: (25ss) ; i:rivr: olorfiirJ:rraig (2ss2) ; fl:'uo n!a'! (2552) ;

uJaa
rf,nniiro nnfl:: (2s51); :ror?fi rifludu (2551);igrwri qnlai (2s51) i fl!l,r!1u :En1

-v t y o 4 9 9 a ^- 
j j e!o?nu (2551) 6luoDU'lflu llJn: nlun:ut::lrt 0tlIljfl.rlu rrn6lur1nl I {1u'ii uTtnu?,[0.r

o ae h 9 ' I ttlu2 I .:ru?!u tnlrn {ru?nu10r fllJl1lJ'lu1J:sn'l !n?nu (2551) fl2unlunl:rutjrynu
A ^..i'A t o r )
L,{1u?nun1flu?1o{ n lu ?u I {lu?0u tnun r1u?nu10.r 0nlu oxtnlq uD (2553) .rrnln
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a4l
?En1:O',ttuufl1:?ou

! !a,
nr:ifrunirfi rilunr:f,nur druJ:ydtmltntrfl otnlu{u!o,!10.:{u;lnnfi inario

d I .L C9 a 9 rt i I J.
fl211lll{fl0 t0 tunltrl1tru5n]:n0.:0nfll:1uullt0.ttu oy t ntouu0 0llnolrron i{ an

q!n:1xt1u !?!n't:n1luu?nu n{u

3.I :c!1n:unsnrjl6rodrrfild1unr:ifru

3.2 rR:orrjoYr It tunl:2nu
.ia

3.3 n1t fll1.:rlnvrglru 1rfl t ortu o

<te
3-4 n1:lfl u:21t:21t10!n

, a J9
3.5 fl 1:0fl n'l:lBxnllacnl:21fl :'tcl.t10!a

--ir * - ,r
3.6 tlofrYt li, tu n 1t 2tR: 1s lt 1,0 u a

3.1 rJrc!rnluo!Rqjrti"rodru.l*lunr :iffu

3.1.1 ilrr!1ot

:J:yrrn: (population) fi li1unrr'l'i'un:id lduri {uirlrl#uinr:iruriryro.r
v t t a . - 4 f, a. , y ay a
nu 0J lfia:ouun olmo]rJot !{fl?nqua:laf ]u .u.:u01u2u}tli,1]i,utfll: 485 Ru (01nfl1t
.)irre.-qtAa
flt:?w0{aruo{nu10!5'ruu'llro{xu tnu0lioin'rn: 1un1l1'rufl ufl 1llr0rnou qf,on10u fl .f,.

2555 - xR:1Ru 1r.fl.2556)

r.r.z oejln:otir.r

nrjlfirodr.r (sample) fi 1#lun1:1'6'un:1fi' lillri {rdrlrlduinr:irur:1fl o{

iu ov1rrri:ouuei drrnoru'0.: o'.:ninquo:rrtrfi fi6rururyirfi'r zzo nu d,rldornnr:r,ilu?
,id

qnr!.nnulano{nrj!drodrrfiii,iru2u :y ntltl.iuou,r,o{ Taro Yamane lnui:ydunarl
) :' - j s .rr,a v a rq

Eoriu gs"to R?rufrn nrnfruoliulChjrn'u 5% (riaur 2rfirdlTq!1,2s52) dli



28

fl91:

4 -- I a d )qUAR?1Uu1!yllJu (Non-probability sampling).Ulo'lflUnlrrfiUlloUnltuUnl!f,sn?n

(Convenience Sampling)

r.z rnio.rfi ofililrnlr?o'u

i ao l!",, , r
lnioitJ-o lu n rt iiun frfr lf,urlrLa0uo'ru (Questioruraire) airl n rlinqrJ: I a.r ri

r+N(e),

!u1nIo{nrj!ri"rodr':

N - 6ru ruro.: :srrn:fil{lunr:f,nurrT.rnro

l17rufl1

i r rrr,-fllfl?lrJfln nlOmUOU:U t6lUrnu 5% (0.05)

'= 1-48doos}

485
n: 

-

l+485(o.oo2s)

485 485
n= 

-
l+1.21 2.21

n:219.46 N 220 au

3.13 nuqilfl2or, r{
1 ao ! !",' c rnr:tnuriiuni{fr lf, nr:rfi uuuuf, ou0rr,laui;nr:tjln'rotir.:1nu1il6.t

- i. J * , d .i
lln3n:ouuu?R21!Rn nlxualu lnuuu.!0onl]Ju 3 n0u a.ru



3.2. r noud l do1ai'atfi6a rffl{rdrl#uin r: iru ri rmol{u o s'ln ri: n uu ri ri rrn o

" -y s i r Atto': n{ xoqln:11t]u !nnururltuun?tnofl !'lu?11 61o tfruruoltlR:0unq!i0{alflu?nu
a d o rry j , al fl 01rl dnlunlfl ?fln]:flnur DlTy{ uny:lu lnlqoufloaaou
i - -)

3.2.2 ero ii 2 n?tx6orriurnuli'urirurJ:valnrlntrnatoluqxxol{uilnn In u

rf or rn: oun qlri{fl rJn 4 dru ldrrri dru n r rufio.:nr:xordu;lnfl (Cusromer's Neea) Cru

Curlutol{uilnfl (Cosr ofConsumer's Appreciation) CruR:r!acnrnluot:do (Convenience

to Buy) rrn;Crunr:doar: (Communication) finuotvto'lr:txf,ouottliuutt!!tnt td?r-l

il:yrrurir (Likert Rating scale) uriroonrflu 5 :cdu ldrrri rLrnfiqn xtn tunal{ r?ou

uout4flrl
i - "i3.2.3 noufr 3 n 2rrl nr?iurdurf,unaruf, 'rlr olo'lilnrlriilfu: nrrto.tgndr gru

r. - -" .i t "u17r0{ru og t ntnuun 01lRol!0{ nnr?nquntlatlu 1nulu01.t1fl:0 flQuyr.:xun 5 nlu

lduri druuinr:fi6f,udorldrflulilr::u (ransibl".) drulinr:fifi1{hld (n"ti"uitities)
e t J a o e .r.irunrrlrj.rriurfirlnlunr:hiuin r: (Responsiveness) irunrrlflunr:1#uinr: (Assurance)

unJClun?1!l0 r1o1rilun r: uinr: (Empathy) o'nu g,uo.!u u aouolr,lfluuuu!1n: tai2l-l

J:yrrorrit (Likert Rating scate) urj.:oonrflu 5:snix lduri lrnfiqn rtrn tunal{ fou

4.r
3.3 fil: dtl.tuctct'tomltnto luo

,AU T T,.
H2nU lnn lluu n 1: n 1r n 1n n.:u

u0u1'lEo

3.3.1 f,nurronflrrror{1u'r-f,ufi16urrTorriurirurJ:coxfltrntrnnrnlurl!uot1o.:

{ui'lnn uavorufi.rrololunr:r{r1#uinr: rnio rurrfl uuurntlunr:efi luuueounrn
.at,

3.3.2 u 1HO10.: n1:f,nUr9rllr,rJ 0 3.3.1 ul d:1.:uuu doljo1u tn uuu{ltuu fl0u01lt

rfl ugnouInufr-or:onrfi ilr}in:ounqltirinqrJ:vcrtiuo;alln-!1ulunr:in-u

3.3.3 luuu dououd airrdulrnl!n: ourlu?fl?'rln-o udrri rrauoolnr:dfi
Fr 4 t Ya j - ) e i Atnu1n1tflfl!1flufl? 10flt, rxDY{n1: uln ?1!n:u0?u fr?1!8nn0{un3R: ouRq!ruor.r1flny

,r ; 4A ta ,t y-
fltn1:dl:?n 0lnuuuMu:lJul.:un l1n1!n0rn1:u u: n!1n1:flunl1ofl:s1lu3I1 lra3li1

ntt tfitn'nfi n?tttdonndo! (lndex of Item Objective Congruence)

:.:.+ r.l:"urJprdl,urrlrlJflou0iunr!fiornr:dfirJinurnr:finurdunir6d:yuur l
t o , tA A v i --lla?u1lf,uon0Hlnu?Y]q l on: ?nfl oufl ?1lJQnn0{[rn,R:ounn!ru011lrjo.:n1:?0u



v ,,a ! . .; a
3.3.5 Jiuill rufi hnru{orfluolruvx 0.ttttu?TltU nlnuu ltduoo101t uYlU:nu't

-tn1rfi nu 1frufi210fl ti 0nR: {

3.3.6 n]: ndo rlulJdoun1!

3.3.6.1 r:ruu!d0uorl'lrJvnnorl# (Try-out) rirL{rdrldlinr:fiuovlrri

:ooudiilrihin4ln'rotir.r,iruru so nu

3.3.6.2 nr:nrrirn2llrdoriulolrn:'o{rJ'o (Reliability Test) l,o{tluu flouollt
'lnulirir#lrJ:vfivrt'uoayh (Cronbach Alpha) lnuosi:ruov16un 6ld

i ," t o al J
olrl{ii 3.1 fl1i1u?uiori101! R1 Ioc llotfiln?1!lno!u10{lluuf,ouo'lLl

6'rurj:
flo

nrolr

n1

IOC

ntn?trluoxlu

Tr1 out Inuol{

l. Hn:rutortilu :;arnrln r: n n rnlu

rpnror{lilnn
l5 0.76 0.852 0.861

,,L-3l.I 6'lufl111JflO{n1:,t 0{HU: lnn 5 0.87 o.129 0.829

', 
l,',At

1.2 fllUnUmU{O.:HU: lnfl 3 0.s6 0.637 0.637

,a
I _3 6',lUfl',lllJd3n2n tUfl'llc!0 3 0.67 0.83 6 0.722

t.a drunr:docr: 4 1.00 0.703 0.819

2. Ha:?rJro.:n?rlfirnoltlunr:rdr1i

uinl:
l8 0.90 0.934 0.892

, a Aaa tt hrd
2.1 nluu:n1:Ylnnrn0'! tnruu

IlJt::1'
5 0.80 0.843 0.685

iarvo rv
2.2 nlu rnlrrn t? ln tn 3 0.78 0.845 0.780

z.r Crunrrlrj.rriurHuhlunr:

t u: n1:
3 1.00 0.823 0.727

z.c drunllllunr:h?uinr: 4 0.92 0.817 0.'t77

2.s druo arr ro rltlrilu n r:
uinr:

3 1.00 0.'t 41 0.780

:2lJ 33 0.83 0.938 0.923
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nrnn r: r.:fi 3. t udn{dru?urlori rorlluuuuaounrurdu:d:r

riru :car rinr: n a rolurluro,: {uilnaunvn arux'.:no1o1u n r: r{r1#uin r:1un rn:ru
i,6ruru ll {o (roc = o.ar) Inuirirnrrlrdoriunuo,,rrauro'rrdrfiurrnnrjl6rod'.lodh;h;

nrjri'rotir.roi.: (d : 0.938) uayri.,or.,r,dotirnoorourfiuuuue olorlfirHuornn{un'':otir.r

ni{ (o = 0.e23)

n r fl fi a n 1 : m n d o r ri r n r r r 16o riu I o.: uu u f, 0 u n r r rio n o u,fi ,
;d ' ir'c' , -ruueououfi rfi uornn{ln'rotir'riililhinrjufriodxnil lrry out) luu,ioECru (lilriuHa::l

no{d?url:rdxnrrnr:nnrnlurpnrortor{riInn unyfln:2ut o{n?rlf;rrolnlunr:u?rl{
iJ t clinr:) firirnrrlrf;oriuolitvn ir 0.637 - 0.845 uncrirnrrlrr'sriutolnourfruu'rire ouorl

:d
firfiutrnnejrd'rodrroir luuinsCru (LirilHn:rrrtoleiru :ynlrrrnr:nnrnhluo,r
tor{uiInn uayHa:?!to{rlrrun''ryrohlunr:rdrlduinr:) irirnrrl16oriuo{:vnirl

0.6374.82s lnurirnrurforiu;iirireir;iqno{1ud?.: (0.600 < q < 0.700) fifl1u1:ouoliuld
a , l!- , aa ieye c ,.r.:]lfln.:?1n1t?0un:tuua?1!u1tr00010{uuud01J0lLrm ]a lufll nu:?!:2!iJo{a (conina,

1993) Iaui:10ar16un,i'1fi'

Crudorirorrto'iuuudouol!drHurrnnrjrfi':otirrfi hilrinrju
- ji -drodutir (Try out) firfiurtiuriru:J::rlur.:nr:nnrnlurlrnror{rilnnlnu:rl fi,iruru

ts {o (toc -- 0.76, d = 0.852) rl:;noud:u drunruColRr:to.:{rilnn i6ru:u s {o

ooc = 0.8?, q, = 0.72s) drudurlutol{li'lnn i6ruru 3 do ooc : 0.s6, o( = 0.637)

drunrrncynanlrn''rdu i6 
'r'r, 

3 {o (toc = 0.67, q= 0.836) uocdlunr:doar: fiiruru

4 io (loc =1.00, q = 0.703)

dr u {o r,i r n rrr t o { u x u fl o n r r d rfi r n r n n rj l er-r o d 1 { d li hi n ri x
- ;J .fr:otirloil (rry oug firfiurd:Lnllii.ryrohlunr:r{r1{uinr:Inu:rrL fi,6ruru ra do

(toc : 0.e0. q = 0.e34) J:;nou#ru iruuinr:fififruforldrflu1rJr::u idruru s do

(Ioc=0.s0,q=0.843)d1ux;nr:fi61{lold'i{ru?u3,rio(roc:0.78,c=0.8+s)drunrrr

' ,i., a o o a, a d.rjrriurfilhlunr:}{uinr: il,iru':u : io (toc: 1.00, q = 0.823) drunzruflunr:ltiuinr:

i,irurun{o(Ioc : 0.92, G = 0.slz)uavdrunlrrorhleilunr:rLinr: i6ru:u:{o
(roc: 1.00,0:0.741)

dru {otirn rl t o,ruulaou o ru d rHu r rn n ril6eotir.: r3.:firfi urriu

tiru :;arnrrnr:nornlurluo':{uilnnlno:rl (ot:0.861) ilrynol#ru drunrrudornr:
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tol{uilnn (g : 0.829) druduluto.r{rilnn (q = 0.637) drunrrlayarnlunr:do

(q:0.772) LL.l?d1rn]rdua',, (g = o.s19)

t e . .id , - j j
nluloftlolllloluuudouo'lu lnu n lnRqxn 2ou1.: n: { [nu2nu

n2lufi.lyrolnluflr:rdrl#rinr:Inu:u i6ruru l8 {o (c = 0.892) rJ:ynoudru druuinr:fi

6t'rdolld'rflug:h::u (d : 0.68s) drurinr:fi615h'ld (q = o.zso) drunrurj.rriurfillnlu

nr:l#uinr: (g = 0.72i) Cluarrlflunr:l#uin1: (0 : 0.777) uncdrun:r!torlnkilunr:

uinr: (0=0.780)

3.4 RrlIRUt?Ur2UtO{A

y t a ar/Ad d I s .9
3.4.1 l,o{ou!u0ll (Primary Data) t1'ln n'l: [n1lt ?U: ?lJiO{A lnU lilluUd0U01lJ

, r a) ^ t . . J.
ufl{llJl ltu:nl::luu r olnu oy t n:ouun olmorrD{ n.: lnqua:lsrlu

3.4.2 {o{a16u{ii (secondary oata) 1#iinr:dun{rrrrloXnornrfldo :r:ar:
i - , , d . lA; ,fl{nllfi ronfl]: !luxo{n llaJr?u tan lnu2lo{

3.5 nr:ffonr:,flolauavnrriln: u#{o1o

a ar, j
nrr?rnr1cr.r tollail:?ur ?! 1#! in uuu f,olJollJ iuuryn.:lunr:irn: ry#uoy

1#IrJ: un:unoufi .,rufd'r,io trrlr',046fi riodrnrrren f lnourir lddrd

noufi t nr:irn: rvridolarirhJIo.!rJrvrrnr l{ain'riln::sru1 (Descriptive

.;
Statistics) lnun'l:14 Ifl 1fl ?lllO,,u,gU(ju,

;-rad;
noufr 2 nr:irn:rcfiRtrunnrfiurfrorriudru :yflrtylt{n1rnarnluluo,:

y-r )a t I at yai.a 9y r ' J.
tut lnflnl,Han0n?1!fl.t'110 tn ]'Hnl:[i,1 tiu: n]:t0.lQnn 15"tuu lyrotlu oy lfia:ouun dlm0
Ased

riio.r i'ruinqln: rrtrii dnuEyuluf,st-rorur uurLulrn: rriaurJ:slrorrir (Raring Scale)
J*firnt:irn:tytilnunr:rrrirrn6u (Naean) uncrirriiu.rrxurttn:!tu (Standard Deviation)

InorirnunrirrirnrindrratnrliGtor6rfifyr (Likert) int:n:?rhlnguuunrurnorryinr:1#
-:dru :strrrrrnr:nnran''rfi (Uqr! fl5 dJ0rn, 2554)

s nuon'r :ydrn:rlfinulurrndao
ad4 lltJ'luo.t tyoufl?lufln!fluutn

asaa3 fiulun{ : snun 2 tuna rfi ulj ]u nn I n

2 fir,rudr :y6'raerln'nrfiurloa
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a@aleA1 lflJ'lUO.: :snUfl?lunntfiU OUYrEfi

I " irvl ,. .inrnfu lRsuuufr'16}Jrirnr:riru?or lnlnduunvrirriolruuurn:1ru Inufi

rinrnorcilunr:u aR?1x !ruxorrirrq6o 6rfi {qqvr aialorn, zss+)

drrqdu 4.51 - 5.oo

RIISAU 3.51 - 4.50

flllqau 2.51 - 3.50

RIIDAU l.5l - 2.50

Rtlqau 1.00 - 1.50

dad;
un'nunnI u8qtu:snxulnrqn
dad
:.tfl'l luflfilt4u ofl [u:sql DJ'ln

dad
uRzllJn9rfi UOq lU: gnUulUnnl.t

<ad,q,,
uft1l!nntHuou lu:se1 ruotJ

aad'a-ttA
!fl ?1rJnnrfi uoq tu:vnuuoufi qn

noud I nr:rrliuurfi uufl t6'trfi innionaruir'':uohlunlrr{11#il;nr:ro{endl

fiuriryroriri o;lnri:ouud6rrnorior 6'.:rinquo:1rn1fi lnunr:mneo:.rtlrfiJrudru

iloduriruqnna fii z 6'lu.l:rclilnl:irn:lrflnuii t-t".t uasnr:yrfldoudllBlrudru

iltduriruqnnn fii r fi'eu:J:du}J ovrirnrtirn:rsflnuii F-Tesr (one-way ANovA)
t)l aa

ItJtuxtvlu:Jr1uefi ?u't, LSD (Leasr Signifi canr Difference)
;--r

nouff 4 nr:vlndoufl ?rreiuriuri: rrirr ri?u :, dxyll{nrrnarnlu{rl!o{

duilnnrYrnrun'rnololunr:rdr1#uinr:rorandrirurirvro.:fiu oc1rlri:nuusi lnul{
A J J d Js

2[n1:21fl:lyl'l[[lJUn1t 'lR'Ifll'ldlJlIUrltuUtv{U: tlu (Pearson's Sample Correlation Analysis)

ttnciinr:itn: rsria rruonoourir lflor (Multiple Regression Analysis) Inuirnorc{lunr:

u:JnRrrunrrutolrirdrlrJ:cfiilr"fl rdlriuf, tfi orr rir4nnr, 2552) n'{nr:r.:fi 3.2

nlitrtlt 3.2 ln cvl tunlt[[Jnn?llll,tu1u10.tfl 16llt :cdnrdfi dufl ut

vvl
1'111Slfl?llJdlt UI fi ? lulilJlu

0.00
e u t-

tlJlJfl?1!d!TrUrnu

0.01 - 0.30
- - - J- :lJfl?1!nu uDflt.ln111n

0.31 - 0.50
a - - t- I
lJfl'lllJ dullutnufll

0.51 - 0.70
a v v lq t

!n211Jfrll utnu luna'l,t

0.71 - 0.90
a v c Jo
lJfl?1l,fllJfluinud{

0.91 - 1.00
d v e 4vufilr! du1l uI nu d{! 1n
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--*l ^ 
te

3.6 dogmttl n'l:?ln: lvfll,o{a

--r3.6.t don ulrll tnlln

3.6.1.1 loudv (Percentage)

:.0. t.z rirrqdo (N{ean)

3.6. 1.3 rilulfi urlu !1n:I1u (Standard Deviation)

r.o.z o6fi fililunrrnrzodou11olnril!!uuilouoru'le1uri

3.6.2.t nttfllfildlfinrrlaonndol (lndex of Item - Objective Congnrence)

3.6.2.2 nr: ndoiln'r1!rdofulolrniorfio (Reliabiliry r"s0 IoUl#rir

durj:cfi r!"uonr,l1 (Cronbach Alpha)
A t, I

3.6.3oo9llloCoUdUnnEl lnlrn

3.6.3.1 t - Test

3.6.3.2 F - Test

3.6.3.3 n1:itn:ts riau flriu f,rruurf, offru (pearson's Correlation Analysis)

aa
3.6.3.4 n1:aln:lsrinrruonnoutr{1rIBu (Muhiple Regression Analysis)



ullll 4

^ 
Ity,{ont:?[n:tyfiro a

-- l, lanr:-i'unr-.:fir unr:f,nur riru : y aum xnt:n ntnlurltxo wo{rJu;InnfiiHnrio

nrrrn'rxoltlunr:rrTrlduinr:to.:qndrirurirvro.:fu ovlnei:nuuri rirrnorl'or frrxio
qu a : r lt r fi I n u 1 {urL u a o u o r u rfl u rnio l fi o 1u n r : rfi r : :r.r : r l do X a uu u dolJ o.r u

il:;nolCru o'nuorvdruqnnn irfiuriruil:yalnrrnr:nnrn1urp,o.r,,olfuilnn *ncR?r!
illnololunr:rdrl{,rLinr: ornnejlfrrotir.r'iru?u 220 ou innor:ifiu drd

l. r nnnr:irn:rstiiolnduJru

4.2 nanr:irn:ryri{orynnruinqrJ:varri

l.I fl anrrirolc#rToqaCugru

l.t.l o"ocorsdauqnaatorncjlnaorir.r

---.! ! : I , t u t !nlrifuni{u rfrut ru: rliol a oinnrjlnrotirlri'{ r,n 220 nu Inuf,nur
eA
{oxnrfi trrriufl n fiorirulon n'ldrrri rvra o r0 fl nlun r ldnr:f,nur o rin uny:ro'ldriorn'ou

Inu1{46firf;1il::ruur rJ:ynord:u nrr!6 Eirrqdu gouny *nccirurdu,:rrulrn:nru lunr:
a I r I -:0tu-rufl n10{n10{nQUn2ou1.: lnunsrrtuny[6und'rfr

I qe tetl,].tll 4.1 01u?ulrny50uaclo{ilniufl?uqnna,iruunnttrnf,

{loffaciruqnea iiruau 1nu; :ouas

YlU 124 56.4

utu { 96 43.6

:11r 220 100.0

t r n u', r'' r d q. t n l'i r r.r n n r : irn : r s rido 
ry n il r n'u ri.l u rl n n n,i r uu n n ru ryr f,

rirulx qitolnrjlfrrodrlrflurxarru iruru 124 nu (s6.4 %) :olnllrrflunrar{l 6ruru
96 au (43.6 %)
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nrzr{d 4.2 6ruruuavlounytorilnn'oriruqnna,iruunnuorq

ilofradrurlnno or ?u (n,u) touay

rirnir zt il 24 10.9

21 2511 47 2t.3

26 3oi) 20 9.1

:t-:sfl 2't t2.3

36-40fl 38 t7 .3

qt - qsi) l4 6.4

lrnn'ir qs iJ 50 22.7

: ?lJ 220 100.0

ornr'rr"'rd c.z nui't nnnr:irn: rc#rloX oil n o'ueiru rlnnn druunnruorq

rirulrqjtornq'ud:odrlin{lotqlrnn.ir as il ,iru:u 50 au (zz.? o/o) loidllr 6o nq'lorq

2t -2s1d6ru:u4znu(zt.:"t")nrjlorq:o-qofliruru38nu(l7.3xynrjuorql rr_:sil
6ruru 2z nu (12.3 

"21 nejlorqeitn.fi z r fl 6trru 24 nu (10.9 x1 n{lorq zo - :o fl 6ru:u
20flu(9.1 %) uarnrjlo1ll 4t -lsil ,iruru t4 au (6.4o/o)

,'trrod l.r 6ru:uuaglounyto.:ilro'rreirulnna 6ruunnruf,orunrn

rlloo"umurlnno rirueu (nu) touay

lan l16 52.7

dLi:d l0l 45.9

ltu 1t'l{ 3 t.4

I ?l.t 220 r00.0

o',nnr: rod o. g nlir nanr:irn: rs#doXnilo f,uriru:1nn a 6 ruunnrn

doluR'lyr ri:uhtjto.rn{rrdrodxie orunrnlanrrrnfiqn 6ruzu I l6 fiu (52.7 %):0{n!!1
n'o dnrunrudr:a druru l0l nil (45.9 %) uoydnrunrnndrir ,iru:u 3 nu (1.4 %)



{loouarurlnna druru 1nu; :ouog

u:gn!flnu1 8 3.6

uiulJfln!1au 23 10.4

rirurrf,nurrlnru I :.J:ynrsfi orjsr:iryriu (rJrry.) 40 I 8.2

--J ,
rJ:gnrafr u:ifl :imin{uq.: trJra.r r oqrJityqr 49 22.3
,- .J.,u:oJqlnr 1u ltJ 100 45.5

l?lI 220 r00.0

37

nr:ufr 4.4'6rururrnyiouastolilniuriru:;nnn,irrrunnrllnr'nr:f,nur

ornnr: rrfi +.c rrL.ir Ha nr:irn : rclidoX ofl o f,urirurlnRa 6 ruunnrn

?finr:fnur ri:ulrqj',o.rnrjusirotirli:sdunr:f,nuro{1u:vd'urJiqqrn:'duIJrLrnfiqn

druru too nu (45.5 %) :0{a{!'t R'o :cn'uJ:snrafiofn:irrindu({ (il2a.)/oliliqrul
,iruru +9 nu (22.3 %) izduinurf,nurnour]nrulrJ:snrsu'urjsr:irrin (rJrr.) ,iruru +0 Ru

(1s.2 %) :ydlrjlulf,nurnoudu 6ruru z: nu (10.s %) uoy:yfrllrl:yoldns r 6ruru 8 nu
(3.6 o/o)

,rr.,od l.s 6ruauunylouayto.rilnfrueiruqnnn 6ruunnuorin

- J,
0tnn1:r.:yt 4.5 lu?1 Hantr?tfl :tr i0!nilniuri?u{fl nn,iruunnuoritr

druln qlto.rnq'l ei'rotirlrl: ynot o rix q: fio riru6''r 6ruru 6s nu (29.6 %; :olalur no

orBnfnrSoulu-nf,nur iruru 50 au (22.7 ozo) orirrfnlruuiu'vrnirrlirur{r ,iruru +8 nu

iloouorurlnno iiruru 1nu; touav

unttuu / uflflnu1 50 22.7

:u:1rnlt' 42 19.1

nfn.rruuifyrI#rIfiudr 48 21.8

Itnnf,2un? 65 29.6

0udl (: x 0ln) t5 6.8

:?Lt 220 100.0
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et.8 o/o) ori :-u:rrn1: 6ruru a2 Ru (t 9.1 z) uarorinoiul lCuri orixirdr.: 6ruau

l5 nu (6.8 %)

nr:xfi 4.6 6ru:uuay9ooaylorfl rr'trtiauqnna 6ruunnrrt:ru'ldrn6oeiorn'ou

trnnr:r.:fi +.0 ru'ir nanr:irn: rsr{{or1ofl rr'urieurlnna 6ruunnrl:rolC

rq6urior6ou rirulrqltornejrd'rotirri:ruld:vndr ro,oor - 30,000 urm 6ruru 90 Ru

(40.9 %) :o{n'::.,r 6o :rtr1d:vrjr,r 30,001 - 50,000 urn 6ruru 65 r.tu (29.6 o/o) 71uldrirn.jr

rioryirn'u 10,000 uryl 6ruru +o nu (20.9 %) uar:tu1Cu'lnn'jr so,ooo lru druru l9 nu

(8.6 o/o)

l.t.z :yfrunarufiorriur6urfi'uaeu :cc rlnr:oaroluqluor{ffiInn
^ ., i - - - d i

fl a!tnnlr?ln:lsl.tti0!atnu?nuttaufl 2luRnt?iutn0?tiuty?u :tflr,'1.!
c v ar i .nr:nornlulrlo.:to.:{uilnntornrjl6'rodrr Inoru'onrlCuilloonrflu I dru l#uri

) , ,as , ,t yas y c i ,,alufl2lrnornr:no{ 4u: tnn nlununux0.:{u: lnn ntufl?lxdsn?n lunlt$0 uoy6lunl:
4 ^. " I y Aa - -:dodl: unlu?ufllollJyr.llll,n l5 t0 cr{!llunyt0un ntu

{loooaauqooa iiruau 1au; touas

nln?]?t:orTlnu 10,000 ulYt 46 20.9

10,001 - 30,000 xlYl 90 40.9

30,001 - 50,000 ulYt 65 79.6

,Jrnn'i1 50,000 ulyl 19 8.6

I ?1l 220 100.0
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f,,i,iflrlr{ii 4.7 rirrqduuacrirurfiuruulrn:grutoltiru:yalmt.:n15notn1u{r,xotxo,:
,a*

4Ut IRR lURllr:?!

--d.iornnr:rryr 4.7 u'it :yd'lnrrln-nrfi urfr urduriaurJ:calmr.:nr:eratalu

11llo.:to.:{rilnnInu:rrlo{lu:vdrLlrn (x=+.r3, sD : o.+zc) unyrdo6ruufl nnr:
irn:rc#oon,rriu:roCru nu'ir luusinsCrufi:cn'unr,,inr#uo{lu:rdu,rnriln,n liuri
,.t-Crunrrnesnrnlunr:ry'o (V--q.zt, sD = 0.s2s)drudurluto.:{lilnn (x:+.rs,
sD : 0.541)drunruColnr:tol{uilnn(x=a.ro, sD = 0.620) uncdrunr:doar:
(i= c.oz, sD:0.630)

i,i,.Jor:uii 1.8 rirrqfr uuayairurfi olrluurn: J-rutosri.:url:s alnrlnr:nnrnlurlluorto.r

{rilnn drun rrldo rnr : ro,r {ri1nn

to
drurJ:ca nr.rnr:flarer'lu o.rro.r{lilnn

lunrn:au
x SD urlas{a

I
,l 9
a luR?'llJ9lo{n]t1a{Hl r: lRfi 4.10 0.620 111fl

2
,,
fllUnUmUllAnfllr, hfi 4.15 0.541 :J tn

3
,.i
n1ufl?1!flcn?n ]un1:cuD 4.27 0.525 lJ1n

4 nlufl1:dofll: 4.02 0.630 !1n

: ltJ 4.13 0.424 tn

v
10 rhun a r rlcio.r nr:to.r{uiln n x SD turjono

I
, , a. - , )
: ]U0yno.:!ntu?uduft lR:unlxn?1!no,:n1: 4.27 0.700 !1n

2
t y ao y Aa
: 1U nyn 0{1l du fl lytu R'l'ltJYlu dl,u 4.20 0.772 tn

3
Y , ao v ia:1Unsn0{udun 1fl ljfl ?1l,lra1nfl o'lut o.tn, 1

A rora i
flunl t rnonqo

4.06 0.791 1n

4
f- Y 4 - e . , ,
:1u 0gnow!: ntl d.:dunt tullt{:yxu lfltdy{li

lr:00ucl
4.01 0.841 1n

5
9lJAt1unyeton! :n'l:d{dun'l 3.96 0.903 !'ln

:1u 4.10 0.620 tn
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j-ad.;
ntnni: t{fr 4.8 flua1 : Edun ?rt.tR-nlfiurFurfllrirurJ:seumtlnr:nnrnlu

rluo'rtor{uilnRdrunrudornr:to.:{rilnn lno:rlo{1u:vdlurn (X : 4.10,

sD : 0.620) unsrljo'i ruu nnon r:irn: rc #oonlrrflu: rtrrlo rrl.t'ir lurrdav{ofi:vo'rn rrn
finrriuoqjlu:rd'urln#orr, lduri $rurvdo,riiruaufiu#rn:rnrro.:udornr: (x= q.zt,

sD : 0.700) iruoydolifiurhfiin:ruriu arju ( x = a.zo, sD : 0.772) gtuordo.rifiudriii

fl ?lu a rflnolu1oln:rfiudrh?raon#o t x : 4.06, sD = 0.791) fi uovdo.:ifiudrfi inrr!
finrnfialuroler:rfiudrl#rdondo (x: q.or, sD = 0.841)uavirunvdo,rfiuinr:ei.rfiudr

( x : 03.96, sD = 0.903)

d,A,:nr:rrfr 4.9 rirrq 6 uuay ri'rurfiuruJuutn:1ru 1s I dru:J:sarJu rl nr: n a rn 1u11ll olto.r

{riinn druriurluto.r{liInn

o-'rno"':rod a.g nu'ir :ydrn:rrLfi nrfi urfi ordueirurJ:salmr.:nr:narnlu

rPnrorto.:fuilnndrudurlutor{uilnnlnunrx::lo{lu:vn'rlrn (x: a.rs. sD = 0.541)
j.ar4ri.ry1ead..

unJluo0luu n Hn nl r 2rR:'r3 r{ Don!1[i]u: lurjo tlir 1u urinv{ioi:vdunrrrJnnrfiu o{1u

:s6'urrnrirurn ldrrri :rnrro.rfiut{rluirunydo.rlndriusf,uirudr6u tx= 4.21,

SD = 0.684) :rfr1r,o.:fiutfirsdo.:rr,r:orio:o.r'ld ( X : 4.13, SD = 0.754) *ac:rnrfiufrtfi9ru
d , 'q ' d ,t ilrn?uJfllJfl tnun'lrnu[?nt lunt:16uyrilrdrlrfro ( x = 4.10, SD : 0.691 )

rJo riruoiuquto.r{u?Iaa x SD tt arua

I : rn rt o l au rfi lu i u r s Co r l n drfi u,: ril fi u dr du 4.21 0.684 lJ lfl

2 :rn rt o.raudr r c dor au r: o do: o.r ld 4.t3 0.754 !1n

3
q y Ay o I | - t d a

:1fl 'ldufl t?t:'luufl 1tufl !n'lnuntrflu[.]0'llunt:rnu

r',0,{-,rrdo
4.10 0.691 !tn

:?ll 4.15 0.54r ln
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j..- , i , .i ,en:r{rl 4.10 fl1[adulrnyd?urlulruuurn:JrurolriruJ:yalm],:n1:nntnlurluto{ro.r
Y-r
{uiInn drunruacorn'[unr:6o

rrnnr:rrfi +. t0 nyir :ydunrrrn-nrfi urfi urrirleirurJ:srunr.:nr:nornlu
, as t, q{ !0{x0.tHU:tnRniun?t flcn2nlun1:d0lnunrr:alo{1u:ci':Jtrn (x= 4.27,

sD : 0.525) uosu.rio i ruunHnnr:irn: rclioon! rrflu: rur?o xu.ir luuriayrlofi:s6ln:rl
6nrfiuo{lu:vdur',nrionr, liuri iruocdoririrrofi#rfirrrlr:nu?ro'rlCjru (V: $q,
sD = 0.666) {rurydo.rifiroo:oflcq?n \x= q.zl, sD = 0.6s4) uariruryCo.:irirrafi6'.rf4

d .{l
d'[,1:OrJOfll1U tfi .:1U ( X = 4.20, SD : 0.643)

i,i.)arrxfi o.tt rirrs 6uuay drurfiulrlu rrn:g rutordru : selmr.:nr: nn rnlurlllorrol
var,a
rJU: lnn nlunrrd0atll

10
taZol n?l dro?nluntrflo x SD rnJana

I
tt e a " iJ .i:runsnor!yllrnnn! dr!1:olJoqfiuld{ru 4.20 0.643 :J 1n

2
t e a" ;J A ,5tuoc6o.:!fi rrafr ri'.r fr arlr:nuird.:1diru 4.34 0.666 lt'1fl

3 :1U nsn0lumi0n:ndun?n 4.27 0.654 !1n

I ?lJ 4.27 0.525 tn

10

-

otuntld0fl'l: x SD urjaHa

1 iru oydo{inr:1#rio11o16urflufi udrdin rrr
, ) a ' ei

u1lt00oltnQnfl 1 tnun:.t
4.10 0.755 utfl

2
!- - ! 4 a rr! i - - y i<tlu n gno{!n'lt Iltu0uotn02nxdu11 lfi Un'lIr

riu ario o { reu o uri q nd,'lo um o
4.05 0.784 111n

3
,9T'AA9tlUnyn0.:lJ:lUnltdURt (Catalog) r50 dU fi'l
v t qez" i r"
9r?oul{ t laonilllrDlaonryD 16

4.00 0.8 l6 u.lfl

4 fi uryCorinr:ud,rrirrai:unydolorfi u:rilfi ur{r
,4 a q t , r ,s

?r5 0u:n1: t11lJ10{1ll.t: tUlrnnnnl lnun:.t
3.95 0.77 4 ulfr

:?xl 4.02 0.630 lltR
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i--- a d inInerIIl.rfr 4.I I ua1 : rn-un ?1uR=otriurfrurrildruil:sor, 1{nl:na]nIu
rlurorlo{d,ri'lnndrunr:docr:lnunt :?rrodlursduutn (X = 4.02, SD : 0.630) unurtio

6ruunnanr:irn:'rclioonurrflu: ru{o nu'jr luurinvrjoi:vri'un ruonrfiu oqilu:yn-r! rn
rilrrn 1d*ri irulcdorinr:Iidoxn16urriufiudrfiinrrlrjrrdo6ouriqnr{rInon:r
(i= +.r0,sD=0.755)irui;dorinr:}idoxnriurdrfiudrfiinrrlriuariuo{ra,o*riqndr

inun:.: (i= 4.05, sD = 0.784) glunsdorfi:runr:fiufir (Catalog) niofiudreirod,i#rdon
:." -turioraonfiold(x= +.00, sD = 0.816)rrayiruoydo.:finr:ud.rrjraar:uayr?oXoritnriu

a9a
durirniolinr:lnrito,:yrxiruuriqnriilngn:.r (X = 3.95, sD : 0.774)

l.rJ :yduaau6orfiurdarflunrrrufiwrololunr:rdrlflinr:

anrrnnr:irR: rsr{ioX n16orriu: vn'unrrlFnrfi u16uefiunrrlfi.trtohlu
nr:uhl#rinr:to.:qndrirurirvrorfiu o;1n ri:ouud rirrn orl'0.: o'.rrinoua:rsrrfitornrjl
drod* Inurfinrlc*ri.roonrflu s dru lduri cruuinr:fi6frrdorldrfluilJr::, druuinr:
fifi1il016'd','rorrurj.rriurdrlolunr:hirLinr: drunruflunr:1#rinr: uoydrunruror
loldlunr:linr: Inui,irururirorlriorlo rs {u dri:roosr6unf,id

.i,i,:nr:rrfr l.r2 rirrq6uuncriruriu.!llJuxin:!'rulornrrln'rrololunr:uhlduinr:to.rqndr

Srurirvrolfoov'lrri:oouri rirrnour'o.r r-rrinqln:ur rfi luurincCru

nrnnr:rlfi q. tz xr.ir :yaiunarrfi nrfi uriurrylnrrri*rnohlunr:rir1{
linr:torantfi irurirvro.r{u os1rri:ooud rilnorn'ol o-lninqua:rrtifi lnunrn:rlo{1u
:vn'rlrn (x: a.tq, sD : 0.427) lrasrdo,f,ruunra nr:irn: ry#oonurrflu: rudru rttL.jrlu
ruriovdrufi :vdunrrln-nrff uo{1u:rriulrnrirrun'[drrri firun:rlrorlolrilunr:rinr:

to naruf, 'ryro'lolunr:rtr'liuinr: lunnr:rl x SD tt alra

I
, a i<- r ryanluu:nl:mnounor tnr ul r::u 4.1 I 0.484 rtn

2
, - .iarrc ro
nluurnr:Yln l1 ln t6 4. r5 0.589 lJ1n

3 drun:rlrj.rriu rdrhlu nr: }iuin r: 4.t2 0.561 !1n

4 rhunruflunr:1#rinr: 4.t3 0.550 lJ 1fl

5 drunrrlrorlolrilunr:rinr: 4.20 0.591 t,,1n

:? 4.14 0.427 xllR
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(V= q.zo, sD : 0.s91)druuinr:fi61i101d tx= 4.1s, sD : 0.58e)drunrrlflunr:
lrluinr:(x=a.r:,sD=0.s50)drunarlrjrriurdllolunr:1#uinr: (x=t.rz,sD=0.56I)

uosdiulinr:fi6f,iColldrflu1ill:rx (X = 4.11, sD = 0.484)

.i,i,inr:r'rii l.t3 rirrnduuncrirurilu{ruu!rnr!'luro.rneruir'.:ro1n1unr:rrllduinr:to.:qnrYr
, a Aa- t)nruu:nr: nnuno.rlCrfl u:rJt::l

;'--d.:
nrnnr:r.:fr +. t 3 nrir :ydrnrrlnnriiu16urfiIn.lrlx'.:yroln1unr:rdr1#

uinr:9ruriryro.:iooylrri:ouud6rrnorl'or fr.rninquo:rrtrfi drurinr:fi6i'ldo.r1drflu

1ilt::llnunrn:ruo{1u:;6urn (x = +.t t, sD = 0.484) uac r!f,odruunnanr:irn: ryri
4 ,t t ,) a s a d it - I ry , I t00n!1lljur1u1o 11u?t tu llnnv{oxr c6ufl ?lrJflnl1]u oglu: yd'uxln 'lrtn 'lduri qrjn:oi

niornioll'olunr:Iirinr:1ilrn:gru (x = 4.19, sD = 0.687) nr:finEu{fiudrnrulufiui
,or -n'rru aoq,iueionr:r.[r].iuinr: ( x - 4.t6,sD = 0.720) orn ,r ao rudn.'olufiufinrrlrs srn

I t a, adtriurlf,uinr: (x = a.tr. so = o.zo+; nrinlruinr:uci,tnrufiavorounvi; uurL16urfiu

(X : 4. 10, sD : 0.7 1 8) rrasi:}u:rnrfiudrfi fr,,ru (X : 4.00, sD : 0.800)

v
10 airll? n r : fi 6 6'u sia dsirfl u: il t : : u x SD tt alra

I qrJn:oiriornSorn'o1unr:lrtrinr:'ldlrn:1ru 4.t9 0.687 tJ 1fl

2
a9eg

nr: fn15o.:du6rn rulu iruilnrrlil a oofiurionl:

r{rldrinr:
4.t6 0.720 lJ1n

3
4e ^ e;-Ltu'lu:1nldufil nnlnu 4.00 0.800 !1n

4 nrin':ruinr:uoi.rnrufi ayornunci: uurfi urriu 4.10 0.718 !ln
5

.Aqrtolfl1tfloluYlnlu tu: tulJR?"ll,dso]n ulriM t,i

:n1:
4.t3 0.704 lJtn

: -)lI 4.lt 0.484 1n
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.i,;,)
nr:r{tfr 4.14 rirrn6oua;eirurilu{luurJrerr!lurornruvr'rxohlunr:r{r1#uinr:rolondr

druuinr:id61flnld

ornu',r.,rd +. ta nu'ir :ydunrrlfiorfi uriu:tiunrrlfirnololunr:uirt{
uinr:,o.:qnrhiruriryrorfu og'lfiri:nuud drmorn'or frrxinqro:urrfi drurinr:d61ilo
ldlnunrn:lro{lu:ydrlrn (X= 4.1s, sD = 0.saly unlurlo,iruunnanr:irn:u#oonlrrflu

:ru{o ru'jr lu'tiac{oi:vdunlun'nuluogjlu:rniulrnrirxun liuri anrnto.rfiudroqj
A t-

lua''nuorvfralr;: oi ( x : a.z t, sD = 0.672) :rnrtolfiudruiotinr:rrlrsalriuqotnrn
- e a - irv-

to.: riuf ruSotinr: fr 16i1 (X= 4.16. sD - 0.674) ua vfinr::-uil:sriufiudr o rnmr.riru

$= q.ot, sD = 0.770)

i,i,:nrrrlii l.rs rirrqduuavrirurfiu{rlJu!rn:!ruto{nrrrlfi.:uohlunr:r{rlduinr:ro{ondr

drunrurj.rriurHllolu n r:1#uinr:

rrnnr:r.:fi +. t s nuir : gdunrr!nnrfi uriuafiunrrrfi.:no1o1unr:rdrld

uinr:tolqndrirurjrilo.:{r, ovlnri:ooud rirrnoru'o.: fi.:niaquo:utrfi drun.:rlrj,rriu
16rln1unr:1#uinr:lnunrn::to{1u:ldllrn $= q)z,so = o.sor) uour,.o6ruunranr:

irn:rv#oon,rrflu:rudo ru'ir 1u*sinsdofi:vriunau6nrfiuoqjlu:sri'urnvilrln lduri

lJO
Y-oruu:nltno t?to to x SD tt arua

I -.grreAaflnlflx0{dun10q tu nnu sTflxut0l 4.21 0.672 !tn
2

-ra:rnrto.:dudruiouinr:r rtrcatlfilnarnryr

r o r fi u rfi ni o uin''r : fi 1i'iu
4.t6 0.674 !rn

3 inr: itrJ :ytiufi udi o rnr r.: Yru 4.07 0.770 !1fl

:1U 4.15 0.589 tn

10 rir u n r r rrjlrYu rdl'lo1u nr :1#ui n r : x SD tt o,.ta

I xrinqruinrrrrlollunr:1#:Linr:rclo 4.12 0.695 ru1n

2
q, a I o q ilfiu:n r:n']ufl'l llJld on1flfl tr.J aitnun0u-H n.: 4.t4 0.698 lJ 1fl

3
q q9 - d d

5 gugr tn r lunD lH1l:nt:ufl1I.'i?fl[5x 4.l0 0.702 tJln

t?ll 4.12 0.561 1lln
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lriu5nr:daunrurf,ronrnnrrriirduriou-nd.r 6: q.u, so : o.ogg) ilfnlruinerrLnior
. .,lunr: lliurnl rylo (x: 4.12, SD : 0.695) uasryuvnarlunr:l#uinr:fiorrt:rnrir
(X:4.10, sD = 0.702)

,lrlod l.ro rirroduua;rirurfiu'rlxuuln:!ruro.ra:u*'lxololunr:r{r1#uinr:,uolanflr

drunrrlflunr:1#uinr:

.i.-- a d irrnnr:r.:fr q. t6 rl.ir :;d'unrrr.rfrnriiurfi orrirn,,x.lnohlunr:rdr1d
uin r : t o r q n dr fi u ri r vr o.r iu o v l r ri : o, u d d rrn o ur' o r n'.: r in q u a : r rr ru' cr u n r u {1 u n r :
I?linr:leunrn::lo{1u:vdulrn(X= 4.I3, SD = 0.550)unurrioiruunnanr:irn:rvti

4t t t 9 I d raD0n!1[ u:ru'r,0 nrar lu un ovr]or: cd'iln r ru n-n rfi u oqjlu: vfrull r nn-.rrrjn lduri ldir
riruuyrjr16urriufiudruosuinr:fiqndo.: (x: c.zz, so: o.ooz) urinlrunroluirufinrrtf
r6u'lrYua'ufirrfluodn6 (x: 4.14, sD : o.oso) rrinrruiffinr:o'n6u.:fiudrnu:ouudhiuri

gndrurrohil#fiudr.irln (x= 4.14, sD = o.zzs) uayl#riruuvrir rdoifltyurrdurfirfiudr
r,r0 sntr fltuyn,i tyltf, 11 (X_4.03. SD= 0.793)

tro riru n : rrufl un r:1#u:' n r : x SD urjopla

I nrinrrunrulufi uinrrlir6ur6'ufi ufirrfl uodr.:6 4.t4 0.650 lJtn

2
tYe.. . i o a ,, - j
ln:ufl luuyu tlnu?fl udufitltnE!tnt:14oneio.: 4.22 0.662 !tn

3 hidruu vrir rn'oiilqr r16or6'u fi utfi xiouinr:
drunrln:ftrri 4.03 0.793 r.Jln

4 nrinr ruiii nr: f,nriuqfiurhiu: ouuril#urinndr
ir,ry- ri"

llt0 uJ tl.rrIUfi111ln
4.14 0.128 !tn

:2 4.13 0.550 lJ1n
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d,i,)
nrr1.rfr 4.r7 rirrqduunc.irurfiu{ruurJrn:!iuro.:nrux'.rrohlunr:rdr1#uinr:ro.rnnrir

r1ru n arlrs rlolrilu n r : uin r :

ornnr: rrfi q. t z nuir :cdunarrtfiorfi urduefiunrrrn'lyroltlunr:rdrl#
I Jo:nl:ro{QnRt: tuu1yl0.tyu 0s lrarouu0i ormorl-o.: ilninqua:utrfr 6runerrutorltlti

lunr:uinr:lnonrt:rlo{lu:;durrrn (X=4.20, SD = o.sgt) gavruio,iruunnnnr:irR:ry#
& a , 9d q a C ro - J0onrJlruu:'ru10 U21 tUunnv,[0!: vnuRrun nriiu oqilu: rri'u! rnri'.rrln liuri trin.rru

l#uinr:daun:urfluduro.r (x= q.z+, sD : 0.703) flfn.:rul#lini:deo:oodrlunrr6llr
ay A ^, :lriuinr: 6= 4.20, sD = 0.725) unr u-nlruarrr:ofiryrjiruj6uunr:1#linr:nunrrn
t I nn t
do.rnr:to.:qndrldodr.:riufifr'u1o ( x: +. rs, sD = 0.700)

n.2 ruonr:irn:ry#r?oryaorrlinqrJ:ro.rri

nr:ilrrauolurirud {r^frurvrirrauonr:irn:rcf,flolnnruinq:i:ralri riom:rrL
ovan?tudxfiri;uasdyrinotol6ruil:6o:y lduri riruil:yclyrr.:nr:nnrnlurluuorto,r

{uilnn*a:n'rurJ:nrl ldud n rruoluohlunr:r{rldusnr:to.:qnrhiruriryror{u oylnri
lc - -:, ouun otutoruon 0!fl ?nqun: tit tu [non: runyrEorr ri'.tfr

4.2.1 nlryrooouitoo'uriauqnnadiiruosionarufi.rr,rololunr:rrTrlfu?nr:ro.r

gnririrurirno.ri'uoylnd:auueidunorr'o.ro-rrioquo:rrrrfi

n r : fl n u r lu ri au drfl u n r : f, n s r io 1 o fl n o-u ri.l u r1 n n a 1 du ri rn fl o r q

d0'ruRryr 1or-nr:dnur orfin uov:ru1dlqdusiorn'oufiinarioarrlfi.:nololunr:r{r1{uinr:
9, 4.r0{ enfl r5lur.i lvro.:tu oslEn:nuuri drmorl-or i.:rin qr n: rvt-rfi lnuoclda6o'Hest tloy

F-test (one wav 41v9vo, lunr:irn: rvr{{ora unsnrnyl:l.irinllunncirlfiu oyrirnr:

lro rYrun rrlrorlo'ln'lunr:u?nr: x SD tt aruo

I -..-e---- A ,- rj e r, -lrun{ tu dTJt:oyt0yU:ul n0unt: hi,utnt: n 1r.,

nrrldolnr:tosqndrldodr,rri'ufi riulo
4. I5 0.700 utn

2
e .ea .' ._yrrin,:ruhiuinr:dru: su8uuoyrHuh}iuinr: 4.20 0.725 !tn

3 rrin.rruhirinr:drun:rurfl utiuro.: 4.24 0.703 !1n

:2U 4.20 0.591 ln

rd.
ndoufi?tlJrlflnn t{[r]ur 1uQ6?t if LSD (Least Significanr Difference)
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n1: adoudurlA!ruro{n1:f;nullurirud6o ilo{uriau:1nnafiunncir.:riu

iruadonrr,n'rxolrlunr:rrh1#rinr:'o.rqndrfruriryro.:du ov'lnri:ouud drrnorl.o.r
flininqua:utrfi Ioulyi:ruovr6undrnr:r.:fi 4.fi - 4.zg

,-,rrod n.ra nanr: nnflolrirnrrru : :rut ornarln'lno1o1unr:rrli{uinr:torqndr

irurirno.:fuoylnd:nuud rirrnorn'ol f,orinquo:rrtrfi dlrunnuurf,

rrnnr:xfi 4.18 flanlt nflou Levene's rest nrJir nrrln'.:nohlunr:rdrl#
linr:ta.:qndrfiu rror{u oclrri:nuud drrnorio.r r'rriaqua:rcrrfi (Sig. = 0.69a,
p r 0.0s) ucnvir rirnzrur:J:il:rurD.uilfi;.: z nrjurvirriu dlriu {ir'u6,rrirn1: nf,ox'?t!
rrnnirllnul{an'6 t-test n:d Equal variances Assumed d:viuRarlrf;oriufi ssl% \auit

;
: lunylounn {n1: ltYt 4.l9

or:ufr l.t9 uliorrfiorn'rrlunnrirl:srirqngfiunrrru'.:uohlunr:r{r1#rinr:ro.r

qndrfi urirvro,riu oylnri:ouud drrnorn'0,: frrxinqtn:urrfi

ornr"': rod 4. t 9 rflunr: mnaornruunnrirltolnarln'.:ro1n1unr: nirld
uinr:to.rgnrilirurirmo.:do o;lrri:ouud rirrnour'ol fr,:uinqrn:rrtrfi lno,iruunar!mg
(Sig.= 0.363, p, o.os) nu'ir urafiunnrir{fiufin:ufirnohlunr:rir1#linr:"1 iriuonsir.:riu

nalfi lrololunr:rrirlilS nr:
Levene's test for equality ofVariance

F Sig.

Ino::l 0.155 0.694

[l^tfl n x SD t-test df Sig.

,1U 124 4.12 0.413
-0.91 218 0.363rn.: 96 4.17 0.445
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snrl{d 4.20 r.ran1rflndoud'ra2ruu:J: : ?uro{flllufl'rnolnlunr:uhl#uinr:tornndr
Y o u h t ?o:tuutytotiooyl ntouun olnoluot ti.lfilaquo:ttfl,Irrtunnttortl

o rn nr : r lfi +.zo u l'i r ri ro rrrurj : il : ru t o.tn lrnn'tyr o1 o 1u n r : r{r1d
^ )t) o u I t 4ournrr r o.: Qnriltru rmolf,n oslrri:ouud drmornol ilninquo:utrfi ,iruunnrlortl

(Sig :0.058, p > 0.05) uf,n{'jr rirnrrlrrJ::J:aurolorqnnnrjlrvirfiu d',:riu {iiu6,rfirnr:
nanouo2lrrrnncirllnul{an^n^ F-rest (one way ANovA) fi:vriunrrlrdoriufi ssz lnufi

: roac16und.rnr: r.:d a.z r

nr:xfr l.zr r:Jiulrfiuunrrr'oniirl:yr.jrlorqtilnrrlf;rnololunr:r{r1#uinr:tol
Y, h r J.

Qnnr: ruulyto{nu 0s tfl n:ouun 6tm0r!-0,, o,tuinqln: ur rfr

ntnr'rr-rod 4.2 I rfl un1:ilefl olnetlrrernsirlto.!n?tttil'tilohlunr:rrir1{
a 9Y o u I I aolinr:tolqnrfif rurirmolf,o oy'lnri:ouu,i drmoriio.: r'.rrinqun:rrrrfi Inu6ruunnuoro

(sig.= 0.89a, p >0.05) nu'jr orqfiunnir.rriuinrrun'rnolnlunr:r{rlduinr:.r hiunnirlriu

,lrrod l.zz Hanr:nsaourirRllu :d: ruto.:nrrln'lnohlu nr: r{rl{uinr: to,rnnfir

fiurirvrorfooclrei:nuuri drrnoru'0,: o'.rrinqun: rrrrfi druunnuaorunrn

nrrlf, .n rololunr:r{r'l#rinr:
Levene's

Statistic
dfl dn Sig.

ln u: ar 2.066 6 2t3 0.058

runcilnrruurj:rJ:ru SS df MS F-test sig.

:;n'ir.:nq'l 0.4t't 6 0.070
0.375 0.894

ntu lunar 39.500 213 0.18s

: ?lt 39.917 219

oarrufi rrololunr:rir1#u?nr:
Levene's

Statistic
dfl dn sig.

Iou:au 1.737 2 217 0.178
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inrnflr:rrfr 4.22r1Ji-t rirnrrluil: il: ru,u o.rR rr 1fi.:r olo lun r: rrirld
uinr:'uo.rqnrYrirurirmorfru ovlrri:nuud rirnoru'o.r frluicqun:rrrrfi 6r*unnrn
rlo'luR'rn (Sig. = 9.rrt,, r o.os) uan.r'ir rirnruu:J: :rulorf,ol nlnrlnntjlrrirtiu 6rriu

fif,06lilrnr:vrnaolnruunnir.:1nul#a66 F-test (one way ANovA) fi:vdrnrrlrr'ofufi
gsx'lnui:roac16uod'.rnr:rlfi q.z:

arrufi l.zl r:JiuurfiurRruunnrir.r:c 'ir.:aorunrrfiuRrrrn'lnololunr:r{rl{rinr:

torqndrfi urirno.:fu oylnri:ouud rirrnorfi or o'.rriaqln:utrfi

j
rrnnr:r.rfr q.z3 rfl unr:rneoun:ruunnci.u,uornrrlfirrolnlunr:rdrl{

uinr:rorqndrfiurirnorio oclilri:ouud6rrnoriior dlrriaqln:rrrrfi (Sig. = 0.lll,
p > 0.05) ilu'i1 dorunrrfi unnir.rriuinl,n'{rohlunr:rirl{uinr:.r hiunnrirdu

nrrxii l.zl nanr:nnaourirorruuil:J:rurolnerrLu'.:no1olunr:rdrlduinr:to.rnntfi
,.ao
:1uu 1yrotru 0u Ifl n:ouun dIlRon=o.r ilnin qun:rItrii,irrrunnru
pr'nr:flnur

ornnr:rrfi q.zq nri-t rirnrrruil:il: rutorn:ruf; ltrolrlunr:rdr1#
uinr: to r q ntil iru d r n o r iu ov ln ri : nuu d 6 r rn o r!'o,r fi l r in qr n : rrt rfi 6 ruu nn rl
lanr:dnur (sig. = 0.721, p >0.05) ufln{.it rirnru'il:il::u1o.?a'nr:finurr1nn{r,rrirtiu
- ! *-a .
d.rtiu {iiuo-lfirn1rfinflorln?t!unnir.:lau1{n6n- r-test (one way ANovA) fi:snunrrl
rforiufi ssy" Inoi:ruayrdunrirnr:tfi q.zs

ufid'inaruurj: :?u SS df MS F-test Sig.

: g lt ?1.: na! 0.'799 2 0.400
2.216 0.lll

nrulunrjl 39.118 217 0.180

t?u 39.917 219

n arufi 'rrrololunr:r{rlfuinr:
Levene's

Statistic
dfl dn sig.

Inu:al 0.520 4 2t5 0.721
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i-
nr:r{tfi 4.25 r Sourfiurnrruunneir.r:rn'irl1finr:f,nurdrnrrlfilvrohlunr:u?rldrLinr:

tolqndrirurirvro,rfu o;1rri:noud rirrnoru'ol o'.:rinqln:irrrfi

ornnr:rrfi +.25 rfl unr:maao nrruunnciriro,rnrrlfi.:rololunr:r{r1#
o h t j.

u: n r: r0{nnfit5 ru rirm o.:f,0 oylra:nuuei drrnour-o.r dlriaqla: rrrrfi Iao6rltunnr!
a4a)'1otnr:dnut (Sig. :0.557, p > 0.05) tru'it '1finr:finurfiunnsir.:fiuinrrriir*lnohlunr:r{r1{

ulnl:"t tulrnflnl{nu

"rrlod 
l.zo nnnr:maf,ourirRrrlurj::J:ruto.rn:rrfi.ryrololunr:rdrldrinr:torEnryr

irurirro.riu oc1rrri:oouFi 6lnour'or n'.rnioqra:rlrrfi druunnuorin

i
0 rn n I : I {fr +.26 n u.ir ri rn :r r u J : il: au I o,:R ? 1un"{fl olo lu n r: riri{

I a.utnl:10{ efrfll:]u u17l0.llu 0y'h10:0uufi rjrrnoN-or ol14inqln:rltrii drttunnruorf;n

(Sig. = 0.068, p > 0.05) uflo{.jt rirnrrluil:rJ:rutororin4nnriurvirri'u 6'.rriu {5du6lrirnr:
rnfloun?lrJunnrir.:lauldafiO F-test (one way 41r16yo; fi:y6un:rurdoriuissy" 1at

-iu:lu09[0onfl {n1t'l{Yt 4.27

rmdrnaruu :rj:ru SS df MS F-test sig.

: yt1?1{fln! 0.552 4 0.138
0.7 54 0.55 7

nralun{r.r 39.366 2t5 0.183

: -JIJ
39.917 219

arrufi o,rololunr:rrhlduinr:
Levene's

Statistic
dfl dn Sig.

lnu:rrr 2.221 4 zt5 0.068
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i-flr:r'ri 4.27 l5uxlfruun?ruunn,i'1.:rcrril{orixflunrrrf;lnolnlunr:r{rl#rLinr:ta.:

qnt{rfi urirvrolfu oslrri:ouud drrnour'0.: frininqlo:urrii

,nnr:rlfi +.27 rfl unr:rnaolRrrurrnneixtolnrru.lnololunr:rdr1d

uinr:torqndrfiurirvro':fo oslnri:nuud drrnorio.r i.rninqua:rsrrfi Inu6ruunerrl
orin (sig. : 0.312, p > 0.05) ilu.il oriuii*nndr.:riuiarun'uo1o1unr:u7rl#rinr:q
lilunndr,rtiu

j
nr:r.rii 1.28 nanr:nndourirn:uu:J: :ruto.rn:rrf,.:r,rololunr:rirldrinr:torqndr

iruriryroriu oclil.i:ouud drrnoru'or dlrinqrn:utrfi druunnrl:r,ld
;,4

lsnun0160u

aeuf, .rlro'lolunr:r{r1#u?nr:
Levene's

Statistic
dfl dn Sig.

lnu: rl 3.7',18 3 216 0.01 I *

* iriodrflqn r.r a6n^fi : y6'u o.os

j
ornnr:rrfr a.zt uu.ir rirnarl*il::J:ru,uo.rR?rrn,rlrololunr:rirld

uinr:rorqnfirirudrvroriu ovlrri:ouud rirrnorn'0.: f,rrinqlo:rrtrfi 6r'unsrrl:rold
tqdereior6ou (Sig. = 0.01 l, p . o.os; uaolir ritnat,uil:rJ:ruro.::roldrqfiudor6ourlnn{,

hjrrirriu 6l riu r{r^6'uf lri r n t : r n fl o ! fl 
.nu unnri r.r l n ol{a6n' F-test (one way ANovA)

fi :sdunllrf;oriufi ssx Inui:runv16unn-.:nr:rd q.zs

tutdrneruurJ:rJ:ru SS df MS F-test sig.

:ariroejl 0.872 4 0.2t8
t.200 0.312nrulunq'l 39.O45 215 0.182

l?11 39.917 219
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.i.-- a I re i , anrir.ri 4.29 t Euurfruunlt!lrnnntl:yl.t2'l{:'lu tnlqourornouriuarrlfilyrololunr:rdrl#
a ,i-. r. t I Jou:n]r1o{Qnfll:]uulyto.:ao or l a:ouun 0lrnodio.t i{xaaquo:.lrD1fr

0rnnrrl{fi 4.29 lfl un1: yrndouR?r!nnnri'xtJo.rR21!ltd{no101unr: rrirld
- yry . e I I touinrrxo{qfl61fru rnolf,u oy'lnri:ouuci drrnoriiol ff.:ninqua:rrnrfi Inu'6rnunnrl

:ruldrqdueiorn'ou (Sig. = 0.432, p > 0.05) x.jr:rulCrc6ueior6oudunnrirrfiuio:rl

f,.rnolnlunr:rdrl{uinr:.r'hiunnsir.rtiu

4.2.2 Rr riro sou dau :; sum uRueratol {uxoltxol{lilnaiiaarud'rfiudsio
arrufl.rnololunr:rrTrlfuinr:to.rgnflrirurirnolt-r, o;luci:crguei rirrnorilo.r o'lnia
gua:rttri

nr: f,nu rlu rirud rflu nr: f,nu rr?0ry arfiu:tiudru il: v dlnrr n r:narnlu
rplotro.r{uilnn lCuri Crunrudo.:nr:to.r{uilnn irudu4urorfuilno drunrrl
ararnlun',:do naydrunr:doer:inrruduriuf,a'on?rln'.:flo1nlunr:rdrliuinr:ror

), | ' J.
IntftfruilrmoIiu ovlnri:ouud 6rmour-o,r o'lrinoIa:urrfi Inuldan'n'lunr:irn:rsf

oxduriufuuurfiuf#u lreanon's correlation Analysis) leorsi: rony16undlnr: td +.lo

undrnrruurj: :ru SS df NlS F-test sig.

:tlt?1{na! 0.503 3 0.168
0.920 0.432

nrulunrju 39.414 216 0.182

:l 39.917 219
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nrrr{d 4J0 nr:iln:1s}iri'rflndrriuf,uurrf,uidu:vr.ir.:riru:J:ceu rrnr:nnrnlu

ryllo.rto.:@5Inn riunrrln'uolr1unr:r{r1{uinr:to.rqndrlruriivrol#o
i ' Jo

03 tlla:nuun olmoluo.t 0{fl inquo:tn!lu

^-i'r lJuufllnqfl1.:flonYl:3n 0.0I

f,nrnnr:rlfr a.to xu.ir lunr:mn aounrrudlryuf,: cil.ir.: riru :cartyrr,r

nr:nnrnluluo.rto.r{rilnnunvnruf;.rnolnlunr:r{r1{uinr:torqndrlrurirvrordo
lt ' lo

o s'lr ri : o o u ri d rrn o rfi o r f, r r in ou n : rvr r fi lu n r vr : ru fi n a ur f,i r{u f,riu ri.r r l n l duri dru
nrr!do{nr:ror{uiInn drudu4u,or{rLilnn drunrrursnanlunr:do ua;drunr:
dun'',

narufur{uf,:cu.jr.: ri:uil:c a!fl rrn r: narnlullruo,rto.:{lilnndru
nrrrdolnr:to'rduilnnuavorrlu'rrohlunr:rr7r1#linr:to.rqndr firirnlldlr{uf,
rilrril o.sso drrlronll'jr finrudrrrfuf,tiu:sdl runnr.: (r : 0.556, p < 0.01) udn,r.jl

6'aurj: x SD Y xl x2 xl x{

n r rr fi .rn o 1 r 1u n r : nir 1#

linr:to.rqndr (v)
4.t4 0.427 I

riru:salnrrnr:nnrnlu

rllloltol{uilnn6'ru
Rlrrdornr:ro.r{uilnn
(xr)

4.10 0.620 0.556*,r I

riru :Eeu rcnr:narnlu

11llo.rtor{uilnndru
, ,-enilrlun0.:{u: tnn (x,)

4.15 0.541 0.427.+ 0.436* * I

ri:u :yerrr.:nr:narnlu

11llo.rtor{rilnadru
.i

fl ?1!dyn'tn tunl:cro (xr)

4.2'7 0.5 25 0.371 +r 0.250* * 0.32444 I

riru:salurrnr:naralu
11 l l o.: to l {uiIn n dr u nr :
doar: (xn)

4.02 0.630 0.532*. 0.463** 0.378** 0.41l+r I



ei:u :salnrrnr:nnrn1u11uo.:tor{uilnndrunrrlfro.:nr:rolduilnainl,dlriu#cio

nrrufilnololunr:1#rinr:to.rqndrfiurirvro.:fo oclHri:ouuri rirrnorn'or d,rnin
--iquntlnrlu oul ixuudlnqmt{doelr4: rnu 0.0t

nerlfrlriuf,: ;r'jr.:drurJ: caur rlnr:n n rnlulrLuorto.r nuilnndru
Y , -s 4 q q ,q, a I at v q t t s

n u rl u l, 0 t HU : t n n [[a y n ? Mt.t 1,t 0 l n t u n l : [i, 1 t t u : n 1 : 1 o { 
Q 

n 11 1 n n r n rr l dl ilu i ryi r i'u
- _- f, o o rv - ,;
0.427 drfiulufl?ru'jr Inrudlriuf riu:sn'l6r (r = 0.427, p < 0.01) uen.:.jr riru :ycuur.r

i , ^l ,, t, , -t a e t atnr:narn turulJonr0nt{u: tnRn iunuUuro.t4u: tnntn?t!drr{utn 0n ?tufr.rnololunr:
,-r-.=-.---.----r-r-- -"-"- c. rr t 4.lnu: n15to,:nnnt: tuutmnnyfl ov lfia:ouun 0tlnollJo.1 !.tfianqun,,lyttfr otitluutrdtrity

fl1{dnnr:snx 0.0t
euJ

n?1!dxriuirsHir.:rirurJ:s alr r lnr:narnlullrJo,!xo{{u;Inndlu
R?'ruflva2nlunr:6ouasnlrrrn'lnololunr:uir1#:Linr:to.:gndr firirnruflniudrrirrY:r
- I e o .u - ,;
0.371 fr{ rrun2rrjir in:urilriuf riu:cdu6r (1= 0.371, p < 0.ol) udn{.jl riru:J:caurr.r

t 9-l ,t .i-n'ltnn tn tuquuo{xo.ttu: lRRntufl2IJfltn ?n Iu n1: croltfi ?'lurir,{ut0toR2txyi.txo]tlu
.l , a , ) . ! i . a.nlt liurnl:10nnnfl1:]uulyt0{nu oi l,Hnrouua 0][n0[n=0.: i.!li?nqun:1nrlu otitll

-^iuufllnqYr1{donmtynu 0.01

,eJn:rldrriui:yu'jr.reiruJ: c aurrlnr:narnlulllo rro.:{uilnndrunr:
.i d q a ,Gt, a ,, at a e J t - )flofl1:llayR?1uflrryt0l0lunt:li,t tiu:nt:ro{onfit !fltR2t!dtr{uiryitriu O.SIZ fr,:

o u iqurruRlryir !narrLdlriuririu:;fiuilrunnrl (r = 0.532, p < 0.01) ufln,r.ir riruil:yaurr.r
.r-irt)nr:narnluqrlo{xo{{u;Inndlunr: doar:iRrrlf,uriufionzrln'wololunr:1#uinr:

yrt r I J. --.jx0{Qnfl1:luulytoliu 0e lfia:ouuft 01m0rI0{ 0.: iaq a:lsrlii oui.ruriodrn-rymNa6dff

:s6u 0.01

ornnanr:irn:rrfn:rldlr[u f,:sx.jrrrirurJ:ye rm r l n r: n a rn lu 11uo.:

tor{uilnnua;nrrrx'.rnohlunr:r{ruinr:tolqndrlu'rinsCru aoondo.:fiuall69ru
),
fi'ir rirurJ:ca,,flr':nrrnnrnluw,ortor{uilnninar,drr{uf,rionrr,firvrohlunr:rdr
q., - I I I . t.
tnutn l:10.1nnfl1: luu tyto.:iu og [Hn:0uun 0lm0[r0.: tlninoua:tttrfr

4.2.3 Rlrnodoudau :vcunrlnlrooroluqxro{to.r{u?Innfi easionrrrlfll

r,rololunrrrrTil#u?nrrto.rgndriturirnol!'u ovlflGirosusi rirmorfio.r o',rnioqua:rrrrfi
a o , o"* ; -nr:inurlu tirufr r un r: fi ns rdou nrfi oefiuei.lurJ:sfl rrm t.rn1:sro rnlu

rlluortor{riInn lduri drunrrliolnr:tor{uiIna drudurlutor{uilnn drunll
!,

aEnrnlunr:6o uavdrunr:6odr: fifinnrioarrun'.rnolnlunr:rdr1#linr:torqnfirirurir

a
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t 4.ro{f,u 0E'lxei:ouuri drnorfior frrrinqun:rvrrfi'laul{afin1unr:irR:rcr{nrrronnou

ri.r?rr11or (Mulriple Reg€ssion Analysis)

nr:rneoualrl69 rutornr:f,nurlueiru d n'o riru :c e!yrrrnr:n arnlu

rlllo':toullilnninarionerun'.:xohlunr:r{r1#uinr:to.rqndrirurirnorfu oclflei
a.

rouua ol[RBuJo.i n{r?nqun:ryrrfi ]nutsi:runs16oodlnr:rrfi +.: t

,',r'rod l.tr nr:irn: rslinr: onn ourfi.:nqaort or rieuJ:y arm r { flr: n arnlu{ulJo,:x o {
, al Aa t a q a ,q, q
fiu: lnnmrHanflfl?IJll,:fl0 tn tun'ltnlI l.rurntSro.l Qn6rirurht olf,u oslndt 

,o
t0uun olmo[!0n n { ?t'] fi olj o: l nn 1u

--ir l,uudlfltllYtlrtflon :gnu 0.05

** iriodrfirgmr.:e6n'fi :ydu o.o r

u',nri:rod 4.3 I fl nnrr?'lRrlsr{nr:nneolnr:oaoourirrrlnulo{ri?u

gr'eurj: b SEb B t p-Yalue VIF

fl1fi.:Yl 1.551 0.223 6.943 0.000

d:urJ:caunrlnl:nnrnlu
, a< ,t

{!r,o{,t ortEU: lnfl nlun?1!
, ,AinD!fl1:nD{fllr: tnn

0.234 0.042 0.339 5.577 0.000** 1.4t6

eiru:carlflr{nt:nnrnlu
,as99

{xro'rx0r4ll: tnfl olunulu

tor{uilnn
0.106 o.047 0.134 2.264 0.025 * 1.345

tiru il: y ern rr nr: n a 1n1u

rprortor{uiIRRdruR?r!

a;nrnlunr:#o

0.107 0.M7 0.132 2.301 0.022* 1.253

eiruil:y clu r.r R t: natn 1u

rylloltor{lilnndrunr:
dua'rt

0.183 0.042 0.210 4.358 0.000** t.475

R':0.439, Adjusted R'?:0.428, sEE = 0.3229, F:4t.g7g,Sig.:0.000

:saurlnr:nnroluqu,o,rtol{uilnnfiinnrionrr,n'uo1o1unr:uTrliuinr:tortrnfir
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iurirnor,fiu oclxri:ouud drrnorn'or f,rrinqun:rstrfi irir r = at.szs, sig. : o.{r00 drfi
,)

drrlounir o.os fi{rguen!'jr nrrlu : : ruto.:nrjun'rodr,rri.: z nril inrrlurl:il: rurrirriu
'lnurirarrl*rJ:il:rurorn:rlfirno1r1unr:r{rldrinr:to.rqndrq rcy{'o-r:orrrrnrir

Adjusred Rr dlirirryirrYl 0.a28 uanvjr n:uu : ::utolnrrlf;lnololunr:rdr1#rinr:
tolqnfirfiurirvro.rfu oylnri:nouri6rmoru'o.: i,rrinqrn:rrtrfi irirryirriugounc +z.e

n t : a f, o u n ?'ur du r{u f, : s n i r.r ei.l uil : 6 a: y fi riu t frl ria u il : s ar yr r.:
a 9 aq , | \t) t 9 , , ar ,t tnrto6ln tu{!r0.tt0.rtu: tRflatunt,:1 tn n 6 tuR ?turio.:nr: tol{li lnn 6ru6urlutol

,r -r , e i t .i c,{ : lnn nrua?1!dya?n tunt:clro uosHtunltd0dt: [6unsfl-!1: tnlnril variance Inflation

ractors(vlr)t5{uldrirnundrvtnLir6us(niorsi riu:firiaunruasn r,25j)unylrnntt
rncol nu'ir rir vm rvirrYr 1.416 1.3451.253 unrl.475 nrrLiirdl n:L.ir firirrioun.ir 5udnr
| . q J ;;'ir nrrldlliud:srjxdlr :6e:vfi rfi o:fiurirurJ:yalnrrnr:narnlurpLrLo.:to,:{li'lnni

o e Ju . t
fl21llrYlJ UfnU lrd.uJln

;rarl:rar;hrr!oaoouurn:! ru (F) roreirurJ:selmrlnr:nnrnlu
pnrolror{uilnnludrurir.rllduri drunrrrdornr:to.r{uiInn drudu4utor{rilnn
Y c L i -, ' -nlufi?1xflrn?n tun'l:ro aynlunudofllt nRtlyllnu 0.339 0.134 0.132 uaz 0.270

o u rr . - tr d, ,9lllJallnu lnUljfll p-value t ]n 0.000 0.025 0.022 uav 0.000 nUiirnu fr{Ifilliounit 0.05

lln! 0.01 uttnl'ir eiruil:y drmrlnr:nornlurlllolto.r{uilnnrrcioyCruiHarion.r.llJfl?.uJ

il.rnolnlunr:r{rldrinr:to.rqnrhirurirnorfu oglilri:nuud6rrnorfio.r f.rsin
-^iqu0rlrr1u 0u'r'rlJuufl1nqn1{d0nyltr6u 0.05 llne 0.01

lu ei': u t o r ri r ri'l rJ : r fi m f;h r : n n n o u rf, ,r n r1 e r u r : o f r l r 1 #o r rL r u eir u

rJ:cfl! r.!nr:narnlurlruortor{uilnniii6yrinnrionrrun'.:nolo1unr:r{rl{linr:to.:
t o . dt9 I a t

Qnfl 1: ruulyl0{nu ov l?rn:ouun rttlnolrjo{ o rr inquo:rlt rfr 'ld 
fr .rornnnnr:irn: rgti

{o1o nu'ir rirduil:sfryrinr:naooorilnqtolriruil:yalmr,:nr:naro1u11luo.t,uo,r

{uilnnCrun':udornr:torfiri]nn firirryirriu o.:rs ililru drrsr,ru6.r tieiru:J:ca!
mr.:nr:nnrnlurrLruo rto.r{rilnndrunarrifiornr:ror{uilnnfi rildlduvu'lurjru rsrir

1#nl!ir'cfle1nlunr:r{rl{uinr:to.rEndririrrfi,tiu o.g:g nilru uddrnrnriruil:cfl,Jmr,r

nr:narnluryruo.rtor{uilnndrun?1rrdo{nr:xo,r{uilnnirirana.:rurlnrjru osfirh?

nrult'ruololunr:rdrlduinr:torqndririronar o.::s ililru rird'lrJ:;fivrG'nr:onoou

rirnlto'reirurJ:sfllJylr{n1:narnluryrloltol{uiinodrudurluto.:{rilnn irirrrirriu
o.rla rriro nlrudr rirrirurJ:sdrmr{nirnarnluryllo.:tor{lilaodrudu4uro.r{riInn
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-, ; J ) ,irirrfiliiuuu-lxrjru tyrirl#nrrln'rnololunr:rirlduinr:to.:qndrfirirrfi,du
o.t:+nilru ueitYrnrnrirurl:yfllmrrnr:narelurlrlroltol{lilnndru#uluro.r{ri1nnfi

rirnnnlrua.:nriro rvrirl#nrrln'.nohlunr:rdrlduinr:to.:qndririrnear o. r:c rrjro
rirdtrJ:c dflr-nr: onnourirxrlto,rriau rJ: s arnr ln r: n nrnlu quo,:tor {uilnndrunrr:L,,'
esnrnlunr:60 irirrvirfil o.t:z nriru rruro6.: tfiriaurJ:yry!yn{rnr:n ornlulllortor
/As , q i., f,J tr
{ui lnndrunruasnrnlunr:ryoufl'lr urulJu{ru:a oc fl rl#n rrufi.rnololunr: rrirl#
- , -, A tlinr:to.:qnfirilrirrvr-ur'u o.13z nilau uridrn rn eiru:l: v f,uyl r{ n1:na 1a1uqllor,uo.:

t, Ar t . :^, tr ,

{uilnndrunrrlf,snrnlunr: froIn rnnn lru*.:r rj.,u os ri r1#o I rln'ln o1o1u nr: r{r1d

utn'l:uotnnfltnfilann.: 0.132 nriru rrncrird! : c dT fnr: onoourfilnrto.:riru :yel
nrrnr:narnlurllloltor{uilnndrunr:doar: firirrvirrir o.ztont)xrlrudr drriau

:ca!flr.rnr:naralurlluolrrol{uilnndrunr:doar: irirrfiuduuuf,.:uriru osrirL?n:r,

n'r r o l o lu n r : r{r 1 #uin r : t o r q n rfi i ri r rn' u du o. z zo n ri r u un' t{r u r n ri :u rl : e f, u 7r'r.:

nrrnarnluruo.rtol{lilnaCrun',rdua,, irirnna.rrurlnriru rsrirl#n:rlr'rno1o1u
,.' A 

' 
A I

n1fl11 tnu:n1:lOlgnn1!Rlnnn{ o.27 0 nulu

ornnanr:irR: rvridoryorfi urriurirfrl:J: yfi mr"nr:onnour6lnrl nlir
riru:cou rlnr:narnlurflruolto,r{uilnndrunrudo.:nr:tor{ui]nni6yrt'Hnionrrl

n'r,rolrlunr:rir1#uinr:torqnfirirurirvroldu oc'lrri:ouud rirnorn'ol i,rrin
qra:rrrrfi lrnfiqo (p = 0.339):o{allr6odrunrriioa.,, (B : 0.270) Crudurlutor

&ilnn tF = o.r:4) unrdlun'rrrlflsn:nlunr:do {p = o.r:z) nrriirri'r
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aplrua ofi rJ:ruwa uavdorcuouuy

-- J a
{1uiflufi rilunr:fl nu r ri:urJ:s eumrrnr:nn rnlurlllorto.:{tilnnfi fi norio

nrrrfr'r nolo1u nr: rrhl{uinr: r o.: a ndriruri ryr osfa ov 1n ri: ouuri 6rrn ou'o,r r'r r in
qua:urrfi ni.rfi {ittrlCalr.hn on-J:ruHn unybi{orauouus i:ruoyr6on ri'rd

s.t alilHnnr:ifru

s.z on-il:runanr:ir'u

5.3 doreuouus

5.3.1 dolduouuylunr:rirlill#

s.3.2 dorduouusdrriunr:ifrun9{iolil

s. t. t nnnr:iiurfi orriuitnf,trriruqnnaeur:napJlC dld rrnn{ldrotin{rdrl,i

s.t alJnanr:io"u

A r, i I a.ut nl:t luu lyto'lru oc tfin:nuun 01tno[x0{ s{fl,6qunt.lnDlu ,ituru zzo nu ritulnoj
rflurxsrru in{rorg,rnn'ir +s fltiuhJ flo'ruRrlrld6 1ru-nr:finur:vdrrJitggrnidul,'J

h, i , a:cn0u0]tflI:nn d?un? rlny!t1u lnra 0unorn-ou0grsr,1.r 10.001 _ 30.000 x17t

5.1.2 flnn1:rndoucul6g rurfiortilil o iurirurlnna nr.jr flofruriruqnna

rjrcnoudru urfi olrl flo'runrn 1a'nr:f,nur orin unr:rol#rndueiordou fiunncir{riuifla

n'onrrlf;.rnololunr:r{r1{rinr:torqndrirurirvror{o ovlrri:ouusi drrnour'or fllnio
qunllrtlu ]r,]]fi nnt.:nu

5.1.3 fl anrrnadoualln'grurdurriunarldlriuf,:sn.jrrriru :yclmr.:nr:nnrn

lurlulo.rtor{rilnnuocnrrrn'.:vrohlunr: rrh1#uinr: to.rqndrirurjrvrorf, oylnri
J.

:ouuri drrnorfiol fi'rniaqlo:rrrrfi nrL'jr druaarldo.:nr:to.r{uilnnunydrunr:doer:
avv?etinarudlr{ud:vrir:Jrunar.:6'unarln'ruoltlunr:uill{linr:ro.:qnti.r riaudrudurlu

,A!)qi.vvr-:n0vrut IRfl rlovf runlu csnln]unr:fr oilnarl filriuf :vn'uiirfiineuir',:noh1u nr:r{r1#
A,

u:n l:,uo,:aflfi1.,
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5. 1.4 fl n n u yr n dou d!! A! rurd u rriu 6r fi n n t o.r eir u:l : s a u u r.: n r : n n r nl u

rlulorto.r{uilnntiunrrrLi'.:nohlunr:uTrliuinr:tol6nfrrirurirnoriu oslrri:ouud
.A
drrnorno.: flininqun:utrfi xu'ir riruJ:galmr.:nr:nn rnlutorrlrrrorrorfruilnnlurrsi

ncCru lduri CruRruColnr:tol{uilnn drudulutol{uilnn drun:r,evnrn1un.,:do
tta

ruacdrunr: dodr: iina'd oarrln'lno1 olu nr : rdrl#uin r: !o r nndr"l

s.z oirJrraHonrridtr

5.2.r rrnnr:dnurrruiiu xu.jr ihf,crrirurlana :J:cnoud:u nrf, olq d0runryr
a 4 d hy i ' a i , e d ,

1a-nr:f,nur orin rrnc:ru'ldrohudorn-oufrunncitdu!nnioReuyr'.rro1o1unr:r{rldlinr:
,, ,, le 4 o _ Jrorenflt:tuutylo,tru 0y lfi0:nuun dtrRorto.: l.:uinoun:tyrrfrhiusrnrirlriu frlorn

I t' I !-..-.- ?- 4, g.r r, r .iHnnr:?nun.:flnt? tudo6fla otnu flu!n! lu yt?t iJn 'iudtu{Rnn frunncir.: iiuiHn cionrrr

n'rno1o1unr:r{rlduinr:'orqnfrrirurirno.:i0 oglilri:ouugi drrnorn'or f,,rnio
-)qun:urriiunnrirrtiu 6.rrrnnr:nndouarln-Jruf,lnrirrinrrlaonndo,:riu.rruif,ufi

.i t -:lnu?t ot n{u

iloo'trriaurlnnn druunnrlrra in:rln'lnohlunr:nirlduinr:torqndr
o dt ':lllu'tyro{nu 0s 1 a:ouun olrnotuot n{nanq a:1r!1u hjlnnnrldu lnuconndoldl

uui,i'uto.r 6:rivr: o1orfi6rJ:tra:'g (zssz) fif,nurrsolRarlf;woloto.rflilinr:fiurfor:ir
i----.- -tq ! iv r *.rto:ouurOWnonl:lriuint:ro.r iun lyruoo ldrrynii ,irn*a alrrquo:rltrfi x:filo n{q'u

(2552) f,nu1.!luiiuriolnrrln'lnoloungn:rudo.:nr:tolonfrrfildirLuinr:rrnrlifyr
dd

lol,.loa.o - nllln (yi) ,irrin rinn{iun nnfl:: (255 I ) finu1rioo,iru,,J:gcr,r..'onrrrul"d

dur{uf,riuntrrfirnolotor{lduinr:6uryroirfisrnarlrirqrto.ruifvr filofi 6rrin (uil1nu)
e4iign'rri qn,n:'(2551) flnurr;o{narr,fi.ryrololunr:l#rinr:torI:rnoruradr::r :

n:6f,nur{:Jauuon

fl o f, u ri.: u rl n o n d r uu n n r l o r u i a r u n'.: n o h l u n r : u?r 1 du:' n r : t o,r q n ryr

Srurjrnolfu ov'lrri:ouud rirrnorl'or o-.:uinqun:rrtrfi hi*nncirrfiu lnuaonndo.:tiu
.rruiiutorS:rin: oqorf,irJ:vrai1 (zssz) fif,nurrdornaui'qno1nto.:{ldlinr:fiurfonir
laro:ouud5g.{rionr:biuinr:toruiu'vr lyruooldrryad6rfi'n artrqta:rvrrfi r(nniila
nnff: r (255 I ) flnurr:io r rirurJ: s flrJyt 1,rfl1: n a ln fidlriu f,fi'un rrun'lnoloto.:{lduinr:
^ Jd <, aduryroiriinnrrlriraltoruiu-m filofi ,irrin (! tnu) :-Jxlf qnlai (2551) finurriol
nrufilnololunr:hiuinr:tor'l:lruurarir:ln : n:dif,nur{:Jruuon uovql:r::or
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flu#o6o;rlf uavifru'nd f,iIrrr: (25ss) finur;olqotnrnnr:1#uinr:rurnt:rror-trI lu
rirrnorJrnrn?o n'.:niouu nqi

fl oi'trri:urlnnn 6rrrunouflorunru inrufirxolnlunr:r{rldrinr:ror
qnrfilrurirnorfu oclilri:oouri drrnorn'0,: fi.rninqun:urrfi hiuernsir.rryu 'loueonndo.:

ril.:ruir'utoriJr.:J qnuai (25sr) f,nurrioinlrln'urololunr:hirinr:torI:r ururo
iir:rt, n:df;nur{ilruuon

fl ofrurirurlnaa 6r'unnr,1finr:f,nur inrrlfi,,rololunr:r{rlduini:
_ ,t9 4.
1 o{ 0 nfl 1 : ru rl lyr 0': tu or lfl ri : n uu ri d rrn orfi o r f, r r in q r n : rrr rfi hj unr nsi r r riu'lrr u

aonadorrir.rruifiurow:n-ra n.:r'! (zssz) f,nsr,rruir'urdo.rnrrln'{nolnuacn errdo.rnr:
to.rqnririildiruinr:ornuiu'n rdl.rory.6 - 6uln tfi) 6rfin

ilrf,orirurlnnn iruunnuorf;r fi arrun'wrololunr:rdr1#uinr:torqnfrr

f i u ri r il o.t f,u o g l il ei : o o u ri d ln o rr' o.: i'r r in q u o : r rl r ii hj un n i r r riu In o e o a o do r rir
rruio'uto16:ltvr: o1orfi6:J:uaig (2ssz) fifinurriornlufilxolotol{lduinr:fiuriorrir

'fo : o ou d 6 xlci o n r : hirin r : t or rLiuh lvr, o o lf rq o d 6 r tin er t r gl a : r rt r fi il r r d
qnleE (zsst) f,nur6o.rnrrufiiflololuni:l#uinr:tolI:rnururndr:ar : n:tiif,nur{rJru
uon ualgl:':::or 6'urioGq:.rf un;Gfru'nf ffiilrr: (zsss) flnurrio.rqunrxnr:}irinr:
turnr:rrfi rd ludrrnorJrnrnin f,ininuunqi

ihfiurirurinno ir'unnrr:rulCrnfi urio16ou inrun,:xo1o1unr:rdr1{
uinr:torqndrfiurirnoldu ovlnri:ouudtirrnoru'or o'.:xiaqun:rrrrfi hi'nnrir.rfiu Ino
troaado.rrit.:ruiiotoln:f,uo n.:q'u (zssz) f,nuxruif,urio.rnrrli.lnolouayn:udolnr:
to.rqndrdld'iruinr:rrnuiu'yr 16r.ros.6 - FurLn tfil .irfi'n uaviJnlf galn:- (2ssl) Anul
tf olnrrlr"rnolrlunr:liuinr:torI:.:nururadr:ro : n:6finur{rJ:uuon

5.2.2 ornnr:f;nurrruir''u uu.ir rieuil:ye,urnr:nnrolury,ro,r,or{lilnn
:J:vnord':o drunaudolnr:tor{uilnn drudu4uto.r{uiInn drunar,aynrnlunr:do
uovdrunr:doar: in:rl#rri'u f,uavfi 6u r'nariun rrrn'.:no1 n1u nr:rrir1#uinr:ror qndr
irurjrvro.rfu ovlrri:ouuri rirrnorfio.: o'.rrinqra:rlrrfi dm.rnHonoonr:io-unlnrirr i
nrru aonndo':n'laun'lrufi ritrun li loonrrldufru duny6yrtnn:vn.jr.rrirurJ:salrr.:
nr:nnrnlurllorto.:{rLiinn6'lnrrun'rnololunr:rdrlduinr:rorqndrr inrrrL
aonndolril.:ruifrudld
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drun:udornr:torfir.rilnninrrlflfru#riunrrrLfi rxolnlunr:r{r1#
u I 4. < ,

uinl:rorQnfrl5ruur o{tu osl a:ouun 61lRolUo.: !t 2nqun:1arlu lnudonflao{nu

uurinto.: Laurerbom (1990) fineir?'ir riau :ca! rsnr:narnlurllloltol{:Li'[nndru
- A t y )y

R21!n0{n1:lOrulu: lRflrDslroru'llfiono1JfluorR21!n0!n]110{Qnfl1mnolfl1t ns lnl:nnlo

Iaororrv unralaodo.r6'u':ruifrutorrinnfi!o nnfl:: (zsst) finurriolri'ruil:vnrnrr
Ae o t- ,q9 a a t 4 <l a! al d

n1:n0rnYrd!{u!nuR21u1r{ o l0xo.r4 t'rut n1:0u rYl0: tu elfi2lu tt 2q{10.1ulHll 1l tovl

6rrin(lnuu) ri:uludrunrrldornr:tol{lilnninnionrrlLn'rnololunr:r{rliuinr:

torqndr"r rcaonndorriurrurfinto.:r1ir lovrnruuri(zsso 
' 
r{ulqsi) finrirzjr riruil:ge!

r.:nr:narolurlrlorto.r{uilnnriu rflunr:1#nrrldrrityludrutornltHanAur{roonul

ryrrol#urfltflqurnruo{:onto.:{li1nn lnunruf,uriut'rrn;6vrinnrtrl ilrri?ut}rdx
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a ) a- , , ,t Y ) ) a
urnlt!0{8n61"r nslrn'r:gl1n1n 1.:5luuduRlfl :unl!fi21!n0{n1:10.:0nfl 1 :1uR1nsn0!u
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l{]U1 ItU:n1' :lUf, 10rllfl]:: UU: n1: d{flUn lfllUYl1{:tU:r lYl:fllr1lt4: O: tulj0U1 llnvx'l':

SruocCo.:iuinr:rirfi utYrh?riuqndrIJd.rrfl rtrLroitl fi qnrfi 6rxua

#rudumuts.: ririlnninrrlf,lriudtiuarrlir'rnololunr: uhliuinr:
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xo.rQnf,r: ruI'rylo{tu oJ lfla:0uua ornoruo{ n{?t?nqun:1i!lu 19ufl0aRa0!nuuu?fln
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, Ai , I e t A t Ay 4 i r t q 9 qt a J r
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t j , a J r,r!, . . a a t t.. ) ) y
6urluytnnl?o.!u u'trJ'1614!1u0{at[':ulltu{ou1{[6u'] [tnu.!t ?lJ l'lj0 {nuY]u61ut?n1 nuW tu

A d. , I a , , I as 4 q q 9 79 a
nl:r6u1l'trt l1lunu fl?u lun lu9turlul0{ 4u5 tnRUflofiofl?'llJY{{1Io tn tun'l:t1'l tnutnl:10r1

J d n J! ' .

Qn61"4 nsf,oofl6o.rriulru?flnx0 {qiu [0rnru Yr (2556: [?u t$o) nnl??1 d?uljtsfluYrl.r

nr:nnrnlurllu osto r {uilnodru durluto.r{riInn rflunr:6rrun:1n ldyr-or:0lrurirn

Curlutor{uilnnfi oydo.r rirurnioblldfi utirrr14 lnunrrl#lriuf,uos6rinn:;n'jrr riru

:calrr rnr: floroluryrLrLo.:ror{uilnodrudurluror{lilnnrYunarrLyr''rnolnlunr:ui1{

uinr:r tsn-or:orrrrn:rnrtorfiufrrnruluirurirtsglo.rinrulndrfiu.:riuirurl'r6ufioqjlu
a ,d a / ,t , ' h, a ) . y a

03lr?ntflalflu{t1n1flufl'110.t:1un]fl1u'l:09t0:0tt1fl1tnllnut1fl'lto{dufilnlulu5'11-ll,
, I o 4 I q, a ' ' 

q/r , a I cy' 9fl?1!n!flrlufrlrlflu[?nlrtllJ'rtx!:n]:lrunrln0lun'lunttrouyllrflrtxnlunlu12nlu0y

rirliriru6ul
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