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ABSTRACT

TITLE : MARKETING MIX OF CUSTOMER’S VIEW AFFECTING CUSTOMER
SATISFACTION OF AUTOMOBILE PARTS SHOP: A CASE STUDY OF
NUMTHONGCHAI, MUEANG DISTRICT, UBON RATCHATHANI

PROVINCE
BY : TINN KHAJORN-NGERN
DEGREE : MASTER OF BUSINESS ADMINISTRATION
CHAIR : THUMWIMON SUKSERM, Ph.D.

KEYWORDS : MARKETING MIX OF CONSUMER'’S VIEW / CUSTOMER
SATISFACTION

The purposes of this research were 1) to study services of Numthongchai shop,
Mueang District, Ubon Ratchathani Province, 2) to study personal factors that affected customer
satisfaction in Numthongchai shop, Mueang District, Ubon Ratchathani Province and 3) to study
marketing mix of customer’s view that affected customer satisfaction in Numthongchai shop,
Mueang District, Ubon Ratchathani Province. This research was a quantitative research.
The sample was customer of Numthongchai shop that consisted of 220 by convenience sampling
method. The research instrument was a questionnaire. The statistic were frequency, percentage,
means, standard deviation, t-Test, F-test, Pearson’s Correlation Analysis, and Multiple Regression
Analysis.

The results of this research revealed that customer were mostly male, age group over
45 years old, single status, education level in bachelor degree or higher, occupation in business
owner, and the average monthly income between 10,001 - 30,000 Baht. The overall and each
opinion levels of marketing mix of customer’s view and customer satisfaction were high.
The comparison between personal factors and customer satisfaction found that different personal
factors affected dissimilarly customer satisfaction.

The relationship between marketing mix of customer’s view and customer satisfaction

found that customer’s wants and needs, cost of consumer’s appreciation, convenience to buy, and



communication were statistically and significantly related with customer satisfaction at 0.01 level.
The influence of marketing mix of customer’s view on customer satisfaction showed that
customer’s wants and needs and communication have statistically and significantly affected
customer satisfaction at 0.01 level. The cost of consumer’s appreciation and convenience to buy
have statistically and significantly affected customer satisfaction at 0.05 level. Recommendation
to implementation of entrepreneurs should mainly focus on providing services to the marketing
mix of customer’s view including customer’s wants and needs, communication, cost of

consumer’s appreciation, and convenience to buy respectively.
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3.5 msdamsveyanazmsinnzvivexa
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Msansizideyansivsw Idvinuuuaevnty Huumslunsiinszvuas
=) 4 o an &4 o 1 o a'
Wlsunsuneuiiumeiduisginaddmedinumans Taouialddsi
a a ey o Yy aa a oo
aoud 1 misansizriveyanilivestszins 19ad@iFanssaun (Descriptive
Statistics) Taumsmimnnuduaziovas
4 a L4 = a [ 1
apufl 2 msamszianuAamunefudulsraumanisaaialuyuyes
a Ao 3 - Yy g9 a v o o ' d o
A3 Inaflinadennuitewe lalumsishldusmsveagndrinnimesds ez lndsnoud dune
iies Yandaguanyiil dnvuzuvvasuniduuuunadIulsEme (Rating Scale)
° a s [ 4 " 4
M1N133A5124 laonN13MIAUREY (Mean) HDZAUTOIVULIATF M (Standard  Deviation)
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Taofmuaaniminduava1u3svesdiAim (Liker) iin1sasnn I¥nzuuumunausini 14

dmlsraumanisanIaneil (Yayu o5 82019, 2554)
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3 o — g9/ o © 1 a 1 Py =
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wannaen lumsuannuninevessunio sl (Yoyvy ASazern, 2554)

1 d.
ARy
o
ANRAY
4
AuRay
4
ARAY
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Anay

4.51-5.00
3.51-4.50
2.51-3.50
1.51 -2.50
1.00 - 1.50

= a d [ ar o
HanuAauegluszAINNgA
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nanuAsmuey luszANIN
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uanuAamuey luszAaviuna
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Frurimesdo oz Indsooud suneidies Sandaguasiysiil Tasmsnadevauudgiudiu

Pedvduynna il 2 AulsezhinisAing 1z 1aeds tTest nazmsnadouaUNATINAIY

o L] d'd o J o = =
fedvdauynna 715 3 dwnlsiuly 9291n159n5124 1A035 F-Test (One-Way ANOVA)

nSouifious1wgAau38 LSD (Least Significant Difference)

§ v o o ' [
ﬁBUﬁ 4 ﬂ‘liﬂﬂﬁﬂﬂﬂ?’]ﬂﬁuwuﬁigﬁ'ﬂqﬁ']'l—l'l.h3ﬁﬂﬂ1ﬂﬂ15ﬂﬁ1ﬂ1l‘ll‘lnﬂﬂq

Auilaaduanuiiane lelumsidilfusnisvesgndidunimesdo ez lndsooud Taold

MRSV UM I IR AN FUNUBLUUVIRYT U (Pearson’s Sample Correlation Analysis)

= a a =
uariTn1sANIILHAINOANBUITINY DL (Multiple Regression Analysis) Taoiiinmai lun1s

' L _= q( ar o - @ 1
wlanrminoyesmidulse@ndanduius (e fmnng, 2552) Aaasedi 3.2

o o

" o' " e a o
ﬂ'I‘I'Nﬁ 3.2 lﬂﬂl“fl1‘l—lﬂ1‘ililjﬁﬂ'l"lllﬂ!J'!U‘l]ﬂdﬂ'lﬁﬂﬂ‘izﬂﬂ'ﬁﬁ‘ﬂ'dll'ﬂuﬁ

o o d
VAR NNTUWUS ANNHINY
(= v o Jdao
0.00 lufinnudunusiu
0.01 - 0.30 HANUFURNUS uf N
0.31-0.50 anuduiusiu
0.51 —0.70 fanuduusnuihuna
0.71 - 0.90 finnuduiusiuga
0.91 - 1.00 finnuduiusdugann
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3.6 adanlylumsdmsnrideya

3.6.1 aoanug 18un
3.6.1.1 Jovay (Percentage)
36.12 AURAY (Mean)
3.6.1.3 dandioauuanasgiu (Standard Deviation)
3.62 adanlslumsasremeugammuuaeua 14un
3.6.2.1 AMIMIAPFUANUTDANADY (Index of Item — Objective Congruence)
3622 MINATBUANUTTUVBUATBIID (Reliability Test) Tav1dan
Fulsz@induoar (Cronbach Alpha)
3.6.3 adAnaaevmuAgy 1AuA
3.6.3.1 t-Test
3.6.3.2 F-Test
3.6.3.3 MIAATIEHaAnFURUTUUUIRGS U (Pearson’s Correlation Analysis)

3.6.3.4 fn5’51ﬂ513ﬁﬂ11unﬂnam‘§awmm (Multiple Regression Analysis)
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a %
4.1 wamsInnzriveyanugiu

4.1.1 ANUUZAIUYANVRINGUAIOL
L i v
m33tenssil iusiusaudeyaninnqudiedisianua 220 au Tasinun
L d'. o (Y [} Y U = = 1 -
voyaenuiledoduyana lAud ma 01y daruniw ansfnm e1dn uazsiolddoion
Taoldad@Fanssaun Ysznoudas aAnwd aunde Jovas wazausauuasgu luns

¥
ofenadeyavesngudieds TaveziiswaziBuadsil

maan 4.1 Swunazdevazvesiliioduyana Sumnmume

tadsaruynna UIU (AN) Foua
¥ 124 56.4
N 96 43.6
ERE] 220 100.0

1INA3T 4.1 v wamsaaszideyaileivduyana Swuname
daulngveanguitediuilumeeo 110w 124 au (564 %) sesnanumemds 109

96 AU (43.6 %)



M 4.2 Saunazdovazvesiliivdiuyana Suunauey

36

taduauynna UM (AY) fovaz
fnd1 217 24 10.9
21251 47 213
26-301 20 9.1
31-351 27 12.3
36-401 38 17.3
41-451 14 6.4
w451 50 22.7
3 220 100.0

2INA15197 4.2 Wy wamsIinsideyailedoduyana Sumnaueny

duIngvesnquiediaiinguerguinndl 45 I $1u9u 50 Au (22.7 %) se9a931 Aip Naen
9 q q

21 -259 $17m 47 Au (21.3 %) nque1g 36 - 40 T §109u 38 AN (17.3 %) nquery 31 - 353

1119 27 AU (12.3 %) NquoIgnd1 21 T $1u3u 24 AU (10.9 %) nguo1g 26 - 307 §1uau

20 AU (9.1 %) UATNGUDIY 41 — 45 1 17U 14 AU (6.4 %)

MmN 4.3 Sununazdevazvesilitoduynna Sumnawaniunm

toduauynna UM (AW) Jouaz
Taa 116 52.7
ausa 101 459
H1d1 3 1.4
39 220 100.0

o ' - a @ 1 3
11NA15190 4.3 WU wamsiiasizideyailsdoduyana Suuna

aomuam dulngvesnguiredniianunmlanunniiqa $1uau 116 Au (52.7 %) 399091
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M3 4.4 Sounagiovazvesilidoduyana Suunamgd@inisdin

Padearuynna U (AN) Jevaz
Uszoufnm 8 3.6
souAnAu 23 10.4
Usoudnulatn / dsemeiiodasindn @) 40 18.2
ﬂs:mﬁﬁuﬁﬁﬁm%mfuqq () 7 oylsgyagn 49 223
Usgyas u'ly 100 45.5
39U ' 220 100.0
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uniSeu / infAny _ 50 22.7
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@ o o b 9
MinaAuusEIM /e / Hum 48 218
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39 220 100.0

. v = s @ 1 ° =
NI 4.5 WU HamsTRszideyaileduduyana Sumnamerdn
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oG uuAINAnY $119u 50 AU (22.7 %) erFnmTnOuuSENANYE R $1uw 48 A
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(21.8 %) DIFWTUIITNIT §1UIU 42 AU (19.1 %) Hazo1Fnouq 1dun e1¥nsude $1uau

15 AU (6.8 %)

a ° b4 e 1 ° a 1 oA
M1319N 4.6 inu'mua:sauawmﬂwumuuﬂﬂa 91£luﬂﬂ7ﬂﬁ1ﬂ1ﬁmﬂﬂﬂﬂlﬂﬂu

Podbaruynna 1M (AY) Fouay
fndmFeriniy 10,000 1 46 20.9
10,001 — 30,000 VN 90 40.9
30,001 — 50,000 L 65 29.6
11N 50,000 VN 19 8.6

32 220 100.0

INA37 4.6 WU wansinsideyailefudauyana Sumnamseld
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(40.9 %) 509031 Aip 510145211313 30,001 - 50,000 1M $1U2M 65 AU (29.6 %) 310 1R
MIDIMINY 10,000 LN $1UIU 46 AU (20.9 %) naz310 1d11NNT1 50,000 VIN 14U 19 AU
(8.6 %)
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A 47 Audouazdrudoannasguvesdiudszaunianisanialuyuueves

9y a
Au3 Ina Tunmsa

. analszaumamsamalupmesvesduilian B
Vo X SD urlawa
Tummsou
v E 4 Y a
1| Munnudesmsvesdus nn 4.10 0.620 win
2 | Mudunuveduilan 4.15 0.541 1N
3 | Muanuazaanlunsde 4.27 0.525 10
4 | Aumsdoas 402 | 0630 0
3 4.13 0.424 an

1IAATIN 4.7 WU szRuaNuAamuReIfd sz aumenisanialy
yuuesvesduilnalavswegluszdumn (X=4.13, SD = 0.424) naziifodwunnanis
a s ' [ = ar Y o 1 ar n‘: 9 "
Annzvoonuuilusiod i wuh ludasduiiszduanufariueg luszdumnimua 18un
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Aumwazainlumsde (X=427, sD = 0.525) dwduyuuesdusinn (X=4.15,
SD = 0.541) AuANuABINIIYesRUTInn (X=4.10, SD = 0.620) wazdumsdeas

(X=4.02, SD =0.630)

M3 48 Aundsuazdnidsivuinasguvesdinlszaumanisanialuyuuesves

Aulan AunnudesmsveadusTnn

9o Muanafesnsveaduilan X SD ulawa
1| Hiweszdeadismududinsuauniiudeanms 427 0.700 10
2 | Huszdestidudniianuiuaio 4.20 0.772 1N
9 =S a 9 ciq
3 | fuvsdesiidudninuvainnaloveensa
) , 4.06 0.791 110
Fumldidonde
9 Y - a q'a = Y as 's
4 | SezdediuSmsdadudidiumaeszuy Insaw
iy 4.01 0.841 10
NI00UY
5 | HruszdesduSnisaedud 3.96 0.903 10
59U 4.10 0.620 N
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INA15199 4.8 WU sgduaMuAAiwRsIRud sz ansaatnly
yuuewwedus Inndwnnudesnisvesduilan Tavsaweglussdumn (X = 410,
SD = 0.620) uaziileswuaramsInszioenuuPusede wud Tuumazdeiiszavuniy
ﬁmﬁuagﬂusxﬁummﬁwuﬂ TAun Suszdeadismandudnsumunnudesns (X =427,
SD = 0.700) S1uvzdnaiiFudriifinauniumio (X = 4.20, SD = 0.772) fuvsdo sl Fudhing
AnuMaINMaeveIns AU idende (X - 4.06, SD = 0.791) 1uszdesiiFudniniy
nmnnaevesasAud Iidende (X = 4.01, SD = 0.841) uazduezAaiiusnIsdsduAl

(X =103.96, SD = 0.903)
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Au3lan Audunuvesdusian

e MuAuuvesuilaa X SD urawa
1| simvesduiluiuezdeslndifvedududou 4.21 0.684 N
2 | imveadudszdesdinisonesedla 4.13 0.754 N

3 | mduindudinnuduaiduandona lums@y
, 2 4.10 0.691 wIn
Mg wge

37U 4.15 0.541 uin

MNAIIIH 4.9 Wy sgAuANuAATuReItUd sz mmensaataly
yuuevesdus Iandudunuvesdus Innlasnmsaueglussdunin (X = 4.15, sD = 0.541)
uazidodwunnanisdinszieonuusiode nui Tundnzdeiiszdunudaiuegly
seRvnianua 18ud imvesdudiluduszdoslndifoadvduddu (X= 421,
SD = 0.684) 3110 TUMIZABIA 507030914 (X = 4.13, SD = 0.754) LAz s 1M FuURIT L

4
innuduaiuandona lumsdumadunde (X = 4.10, SD = 0.691)
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ANl 4.10 AuRdouazdindsuvumasgmvesdiulszmumanisanialuyuuesves

Y a v Af
AU 1aa duanuazainlunsde

o Hunanuazanlumse X SD wlana
1| Suszdesiiiioiine Aawsouoasiy1die 4.20 0.643 N
2 | huezdeiiiiaids Feunsodaia1die 4.34 0.666 un
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VINAITNN 4.10 WU sERUANUAATTREIN DAY T arumemsaaialy

3 = b4 d’ ] [ o
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SD = 0.525) uaziieswunramsinzveenyuiusiede wui luudazdeilseauniiy

bl v ¥ ]
Aaruegluszavmnianua 18un Hussdesiviafidefimusadidd1die (X= 434,

¥
- o

SD = 0.666) 1uvzAnaiifineasnazan (X = 4.27, SD = 0.654) uazdmuezdeiiniuanaen
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1| SegdesiinisIddeyaifvadududiniiaag
Caa 410 | 0755 Y
rugedeungni lagasa .
2 | Huezdesdimis Iddeyanoafududriidni
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Aegu iidonyunseidende'ld
4 | Huszdesimsudsinmsuazdoyaifvadududn
. , . 395 | 0774 1N
¥30UTIM3 Intveaneadmungni lavass
3 4.02 | 0.630 nn
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1A 4.11 WU szAvAIRATwRsIRUd Il sy aumamsaaialy
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o ¥ oy Yy = vy 4 o a aa - '
Wanua Tdun SHuezdesdins Iideyafoasvdudiiiianuindedeungndrlaoase
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1| AmsfiasudoIdifugysssy 4.11 0.484 1N
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4 | Auanulunmsliuims 4.13 0.550 it
5 | dwanuwelvlalunisusns 4.20 0.591 N

52U 4.14 0.427 nn

- ' o a dod a o < Yy q ¥
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(X= 420, SD = 0.591) smvinmsnaldleld (X= 4.15, SD = 0.589) aunnuiluns
Tusms (X=4.13, SD = 0.550) AuanujaiudnlelunmsIfusns (X=4.12, SD = 0.561)

uazdmuusnmsnatudes Idiflugdsssy (X=4.11, SD = 0.484)
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vinmsimimesdves Inasooud dunedies Saviaguasiyniil Auvsmsfasudos i
susssulaonmsanegluszdvinn (X= 4.11, SD = 0.484) uazilodwunnans nsizy
) " ] = s - - " o q‘;‘ 9 1 L4
onuuilusiode nud lundazdeiiszfuanudaniveglussdunnvanun 14un gunsel
niomsvaiiolumsItuins 1dinassu (X = 4.19, SD = 0.687) nstaiSvedudnioludng
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Tusmsdiennuaueniamudduneu-nas (X = 4.14, SD = 0.698) WINIUTANUNT DY
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