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The purpose of this research were to study l) personal characteristics of customers

satisfied in service quality of Nevada cinema, 2) marketing mix of customer's view influenced

satisfaction in service quality of Nevada cinema, 3) satisfaction in service quality influenced

decision process to use the services of Nevada cinema, 4) marketing mix of customer's view

influenced decision process to use the services of Nevada cinema,5) marketing mix of customer's

view and satisfaction in service quality influenced decision process to use the services of Nevada

cinema and 6) problems and recommendation of Nevada cinema. The sample were 400 customers

who used the service of Nevada Cinema. The research tool was a questionnaire. Statistic included

frequency, percentage, means, standard deviation, the test of comparative mean of two

independent population groups (t-Test), one way analysis of variance (ANOVA), linear regression

analysis, multiple regression analysis for mediation variable, and content analysis.

The results of this research showed that the sample customer of Nevada cinema are

mostly under 2l years old, income below 5,000 baht/month, student occupations, education level

in diploma/ high vocational certificate, and single status. The opinion levels of the respondents to

marketing mix of customer's view, satisfaction in service quality, and decision process to use the

services as a whole and perspectives revealed who use the services had opinion was at a high

level. The comparison result of satisfaction in service quality of Nevada cinema Ubon Ratchathani

province as personal characteristics regarding gender, age, income, occupation, education levels

:
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0

and status revealed that personal characteristics of gender, age, income and education levels was

difference that influencing satisfaction in service quality of Nevada cinema Ubon Ratchathani

province. There was difference statistically significant at 0.05 level. (p-Value : 0.022, 0.000,

0.000, 0.000 < 0.05) respectively.

Marketing mix of customer's view has influenced satisfaction in service quality.

Satisfaction in service quality has influenced decision process to use the services of Nevada

cinema. Marketing mix of customer's view has influenced decision process to use the services of

Nevada cinema. Both marketing mix of customer's view and satisfaction in service quality have

influenced decision process to use the services of Nevada cinema. There was statistically

significant at 0.05 level (p-Value: 0.000 < 0.05). As regard, satisfaction in service quality can be

partial mediator variable.

Problems of Nevada cinema is the whole place of Nevada cinema such as toilet and in

theater that quite dirty, seats not appropriate for service, restrictive place, ticket windows are too

few that make waiting long time, movie billboard is rarely that cause to unknown showtimes

exact, employees do not have a good relationship with customers. Recommendation is their should

improve parking facilities because there is not enough parking, should be increased movie

advertising billboard about program showing, have games vending machines is available to wait

for movie showtimes, available to booking ticket through other channels, should train their

employees to have service mind over, and should take care the safety of customers also.
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,lnd, hi'jroyrflud'ruuinr:fi6fr1d'o.rld'rflu;:Jr::ru (Tangibtes) erur:nrirld'Jnonr:

dtrun;iluurrndouuirnrutowfnrrurfiol#1flurondnunirorI:rnrnuunfrurrdr fifiudr

rir.:11inouuinr: fianrufirirrfior{'n:oryunriluunf uasnr:fifliuI:{nrfluunffiJnnrriu
d9

uo{rfiu6yuqnnr druuinr:fi6lil0'[d (n"tiuuilities) r,rrinrur4r.rruqndoruriur]rfinrrru

rirrf;o6ouavl{1t16"[ri'irocurrrirlduinr:rru'oln drun'rrurj'rriurduhlunr:l#uinr:

(Responsiver,"sr) vir'ldlnul#uinr:odr.rrfilfi ngorulrJdronarrurjsrTu rrayngorl#uinr:

rarus drun:rrflunr:1#uinr: (Assurance) rir16'Inuflfn.rrufil#uinr:dorfinrruf nrrru
o<r,,tziaad;.Sruriy rrnyfrur:urfl flrur:616ysrrnrrruilrrfrofronionrrrur$oriulrtfiifrrrirrurldlinr: dru

nrrrurorhlrilunr:u?nrr (Empathy) r{rldlnuflrinsrudorroilolriqnd'.l"o'.rr,rou,roendrrrsiqg9
ja I t q tn9

ay:{nnnYtuneru6olnr:ttnnnxnu'[nouxtururgflru (Parasuraman, Zenithami and Berry, 1985)

i ,y' a a q q a 9t o e9 , a o a
tuoannrtflnfl'nuvr.:rlolnlunnrnrvrflr:u:nr:lro? nsyn tfiannrrnnflr:!n0]ttn&tnnn?ru

{q{

rJ:yfr'uhluqo{nrilnr:uinr: drnrrlfdnrJ:vri'rlrrfluAoruoofidra'q driohlrfinnrrru
tt

fi.rxohluqilnrflnr:u?nr: 6nfr'rfirci.rnnvirlti'qnflrrfinn:vurrn',rn',rdu,f',16'6ndro

(Kotler, 1997)

,, q t I I o q 99ae a O i 4 4 r I
01n1oil4n{nn'r?1'1{sru Yl'r [1rr.r?0urnnn?ludu t0Yr0yflnuln{d?ulJ:edilyt1{sq

q Y as. 4 o q a i< r

fl 1: n n lFt tu ryil il 0': I o{ 41J : tn n n ? r il ?I.1 T{ 0 t 0 tu q il n lil n 1 : u : n 1: yl u r{n n o n: e u ?u nl : n 1 :

6'nfiuhrfionl#rinr: J:snrnuunfru'rrdr i":nierqrn:rryrrfr 6.:16'rirnr:ifiurr.:nr:narn
.l uy 4 q , 'rn-otv'[dvtumeunrilqlrrtrovqrJa::n nforufr'{firuu??r'r.:r[orurrrasrrriltilqlnrror

s d I v v 
" 

o o 99 al a ' 

u

I:rnrnousrirurtdt i'rrinqrla:rstlfi hi'{uilnntfinnrrrudornr:l#uinr:uaydo{nr:
e q, a ioy : J - I ,aq< q i d ai

ndururl{uinr:dt1filrn8'rfru 6'.rriu (Tf,oo-rau"[nfrtvfrnulEorri'luil:yarumt{n1:natalu
t, as a q q a id r o

{rJxo{lJo.r{riInn n?rulr-{T{01oluqnrnrilnr:uinr:frililasion:ur?uflt:nr:st'nfruh

rfionlduinr:J:rnruousrfru:rdr f,rrinoun:rrrrfi rnjoov'ldrirHafild'ornnr:i6'u lrrflu

V
a

{oryolunr:rduouuu rravrJirrJq.: ri'nrurdrunr:?r{uflunr:narn;iluuulnilsis1illuou'rner



Jr

e a t av
1.2 ?noil:yd{nnt5?ouq

1.2.1 rfi odnu r dnu ar v ri r u q n n a t o r a n dr fi fi n rrlfi 'r vr o1 o 1 u q or n ru n r : u?n r :
s/re@d

lJ0{ t:{nlilUU9t:[U?19t1 0.:1.1?n0UA: lUt',lU

t.z.z uto fi n u r ei r u :J : v du yr r{ n 1 : n a r fl 1 u { u u o { x o { {ui I n n fi fi r.r o ci o n r r ru

fi.rvro1o1uqiunry{n1:u?nr:tor J:rnrnuunfrurrdr fi.rrinqun:'rrrlfiq

t.z.: tfi ofinu rnrrrufi wolt1unarnrunr: uinr:fi r.rasi on:curunr:nr:d'nfru1 r
4 q9y' a s / g v - 

" 
4

ta 0 n tsu : n 1 : I : { r't 111 uu 9r : [u ? 1 a'l 0.1 1.1 ?fl q u a : lTt 1 u

t.z.+ tvtiofinurriruil:saum1{fl'r:flarn1uryruruorto.rfru?lnnfir.rncion:sr?un1:
s a q A q, a S / I v u d

n 1 : 9l 9t du t 0 tn on l,ru : n 1 : [:.1 R 1 1I uu 9r : ru lr gr t t.t 14 ?n gu a : r rt ru

t.z.s rfi o fl n u r ri r u il : u d tJ yn { n r : n a r n l u 11 rr ru o.: r o.: {u? J n n n'l r :l n'l n o h l u

a ot R lfl n 1 : uin r : fi fi na ci 0 n : u u ? u n r : n r : sin fi u l t ra'o n lduin r : I: l n r n u u sr {ru ar dr ff r r inq

dora:1af1u
iaq

t.2.6 rrnr'ofrnuril€Ufiruasdorauouuytor]:.:nruousrfruardr fi.rrioqua:ryrrfi

A AU
13 crilugrgruflo{n1:?ou

H, : frnunrsri'rurlnnnludrur?rfl 01g :ruld' orfiyr : vd''unr: finur uayd0runrrrd

rusrnsirqriufinnsion:rrufi.:nolrluflnrn'rflnr:rinr:ro.:I:rnruuusrfrurrdr fi.:rioI

oua:raDlfiusrnsircfiu

Hr : ri'ru il : v au m r{ n r : fl a rfl 1u ry l ru o r t o r {uilnn fi r.r nsi o n a r ru n'r n o l o lu q arn rn

nr:uinr:t or l: tn rn uusrfru rrdr f,ir inou n: rsr rfiq

aoaadrq^"rfronl#
Hr: fi? lUtI {il 0 t 0 tuq fl n lil n 1 : U : n 1 : U r{A fl O fl : sU':U n r: n r : st n dU 1 0

As19du:nl: [:{R1?ruu9l:ru?ln'l 0{fi ?nqua:]sI]u

I{o: ri r u rJ : s a ru m 1 { n 1 : n n r n 1 u r1 ru l o.r r o r {uiln n fi r.r a si o n : u u ?u n I : n 1 :
sln fi u 1 r ra'o nl d:L? n r : I : r n r n o u n fru': r dr f.r n irr q u n : r sr r fi

H,: ri'lu :J : v ar m r { nr : fl 4'rn 1u ryru ru ort o r nu?1n n n : rr n'.:n oln lu q arn rvr n r :
A d r u a o A qy a S I I v s d

u:n1:ilr{nnon:u1J?un1:fl 1:st9lfl u [0[n 0n t,ru: n]: [: {Rtfl uu gt:tu?161 tsuinqun:rrtrfr

Y
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1.4 .Uoutxet1,0{n1:effr,

n r : fl nu rif,oo $, d o, o, u u n q u n r : rfi u : ru : eu{o { o n 1 : er o u uu u do u n r ru 1 u 16o c

ri'luil:caumr{rn'r:na'rnluururuoqto.:{u?Inn nrrrufrwslotuqnrnrnnr:uinr:fifinasie

n : & u ? u n r : n r : sTn fr u 1 r ro'o n 1d:L? n r : I : r n r u u u n fru r r dr f,r r 5er q r a : rvr r fi

I.4. 1 rJ: vu r n:uav ncjrufraodrsdlftun', r?6'n nY.rfi n^u

1.4.1.1 il:sryrn: (Population)

:J : v rr n : fi 1 #1u n r :i i'un 9o d Au n rj l Q n dr fi ru r 1#ui n r :
s/9asd
[:.lt'r'llituu9t:ru?1911 n{il?aqua:1TIlu

1.4.1.2 n{ufrrotir.r (Sample)

n { ru d'r o d r r fi 1 #1 u n r : fi n r', o 9u d 1 6'uri n { ru q n rir fi ru r l#ui n r :
I:rnrnuunfrurrdr i'.:ninqla:irrrfi rirrunrn{rufraotixInul#qn:r{ruril:J:crrn:
i , i o I q dt * o9 o 'lnn:lun'rtaautruruil:strn:lu:ou r fl Inutdfln:drflunturnn''lotir{fi:sdun?rurf;oriu

gsx r rn c l#rn^n n ru fi n vr o r n'[ri rfi u sx d.: ldn ridrr,;', u #o fl iler 400 n u
v & 

t., 
t^

1.4.2 r,ourufl Firurfr o?n (content) rfr oilrfi finur lduri

1.4.2.1 rTrt t:J : du (Independent Variables) il : s n o udeu

t) dnuorsei?uqnnn

- Iilfl (Gender)

- oltl (Age)

h9- :lu [Fr (Income)

- otfin (Career)

v4- :sntnr:dnui (Education)

- d0]uflttr (Status)

z) ci:u rJ : s dil m'r { n r : er a r n lu r1 r r o r lr o.: {:Lil n n rJ : ; q n dr r n

[tu?6o 10{ Lauterborn, B. (1990) dq:J:vnol6'ru

- n'lrrudoqnr:tor{uilnn (Consumer Wanrs and Needs)

t, I as- nUqUlO{l{U: tnn (Consumer's Cost to Satis&)
v

- n?luflga:ntunr:6o (Convenience to buy)

n t: fi oaf : (Communication)
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I.4.2.2 6'rr r:J: n a r.r (Madiation Variable) :J: s nol6'to

t) nrrrLfilrrotoluqnrnty{n1:u;nl: rJ:aqndrrnuu'lfin ro{
Parasuraman, Zenithami and Berry (1985) d.rrJ:vnol6'atl

,j- n?tuillt$osroo (Reliability)

- nl:9loUdlJ0{ (Responsibility)

- n?rilfl'tUt:nlunr:l#uini: (Capability)

- nr:rfl ugrJt::ruf,udoc'[d (raneiule)

1.4.2.3 gr'ar ril: sr tu (Dependent Variable) il : v n o ud':u

I ) n : u u ? u n r : n r : 6'n Au 1 o rfi o nlduin r : r o s fruil n n rJ : s un o{o r nqa

ttu?Aa t0{ Kotler, P. (1997) d.ril:cnoud'tu

- n'l:et:ufi rindliltynr (Problem Recognition)

9rt- nuur{0il0 (Information Search)q

- il:vtu'uytt{t6on (Evaluation of Altemative)

- 6'etfruttrdonlduinri (Purchase Decision)

ra-i- il:ctrjur.tailn{n1:cro (Evaluation of Post Purchase)

& . a au
1.4.3 t,oU[,U9r:vUvl?CI-lttav fl 0 lun lunl:91 lluunl: ?ou

:&usr?orlunr:drru^unr:ifiu fio rixrdou fiurnu zsso 6{ r6ou rruuruu
jo44s/Yvaa

2557 rlayf, 8r lUm [Un1:flfl U 1 fi0 t: {R'rY{UUsr: tU ?1n',I n {?l ?nqUA: 1$rlU

A
1.5 n:0utlu?n?1ilno

ai i I t iraq h lt,,4 A - r

0 1nn1 : Yruvl ?u ?: : fl n: : rultne m qu artfl u?lJ 0 { 1{u ?'l 4?0 u tnflnultfl u?fl 1J d?u

il:valmrqnr:natnluqruilo.txo{{uilnn lno1#ttu?nnuavmqufitol Lauterborn, B. (I990)

{ o o a Et, a a
n ?t:Jli{yr 0 [ 0 [u qiln ]y{ n1 : U: nl: tiuu?nnttaefl qU Qlo{ Parasuraman, Zenithami and Berry

(1985) rrCIen:yu?unr:nr:d'afiulr16on1du?nr: lduurn-nuavmquAxo{ Kotler (tggl)
jrrlqrasd
frrornnr:muru?::iun::u ilu'jr ri:uil:carmr{nr:narnlur1ruruo.:tor{uiInn n?rrn.:

nohlununry{nr:u;nr: unen:su?unr:nr:e1nfiulttfiontdrl?nr: auri:n1#rflud':urJ:
a

)
6a:y d':rnJ:na'r{ unvfrrrril:srrl'ldsrrrudrd'l fiifi'tr6.:ld'drfiunn:0uttu?n?run'n16' 6'.:fi



.Lr

drurj:nax sYaurj:srru

mrrufi c r#u rraox nr: mn coud'rttil: narl (Mediation variable)

j6
Rriln 1.1 n:0utlu?n?1:Jfl9t

Hr lJ]0]fluyrn'nuuas{ruifrtrtor 6:rivr: oqnrfrirJ:vraig (25s2); nrqtur {iIU
(2554) ; fiuqur nrnq?::nf (2s5s) ; rfi:rn:ai unnnutiu (2s56); i:'l::or itryrrnr (2552)

H2 lJt0rnuulfinrrauyrqufito.r r1iru lomnruu?i(2555) ; Lauterborn, B (1990);

Pradeep and Aspal (201l); Stephanie (2014 : website)

Hr rJ10rnumfl?-rurrov{'ruif,urjor iuq tnJ.:urtrd'l (2S50); nli!0u1 (?1u (255a) ;

vlnuqur n'rnq?::Rr (2555)

V

R:vu?uR1:nr:fi'ofru1o
A 6t1, a
taoRluil:n1:tlo.t

{uilnn
. n'r:er:s14rinfi.:ilcyrr

v9
ftu14110uaq

IAA
lJ:vrtJuYn{raon
U A q 4 O, A
9l9rdu t0[aon tTU:n1:

I
aAsA

1J:sruu,{afia{n1:cuo

narufi.rvrotoluqorntr
a

Rl:U:Nl:
,Aa

fi?1lJu1tso00

n1:fii0udu0{

n?'uJ6nrJ'r:frlunr:
o, a
tfiu:n1:

nr:rflu:rJr::ui'u
I h9
9ro{ tfi

anuilvct?ltilnflaq

. tflf,

o otg

. :ru'ld

. orfiu

o :vd'l
a

n1:flflu'l

a dillunly'l

rloffuciaurj:v flunr{ nr :n a r er

luquruostos{u?Inn
,r6s. fi?1ilao{fl1:xo{ryu:tnn

o durluto.r{liInn
Io n?1udvfl?n1unr:6o

j. n1:dodl:

7
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H4 u'rrrnumn?ruuac{ruifiotor rfin#o rlurn:oi (2550) ; iua{ uilrurud'r (2550) ;

r:qvrf,u1aln:olt (2551) ; fatqnur nrnq':::al (2555)

H5 u101nrrfi?1ut[ns{rui6'uto.r Pradeep and Aspal (2011); Muhammad Tariq,

Khan (2014)

r.c il:vftrnifi n ro drovlsiYu

1.6.1 arrur:nri r{oUn 0 rnn r: finu rrio{ eirud:s arun 1{n 1: na'lellurlruloltol

firi]nn rurrlir1dlunr:ri'murI:rnruuusrirurrdr t#ldfrnrrruilrau1osr:{etIrun?'llr
{ e d r qve--' --n1:nrr6'prfiu1nr6on1#uinr:6glnr:tolqnfil c[{ tvd{r.ln tfl tnan:uu?u

o hY 9r v t L4 ad @ a d

1.6.2 arrur: nrirttt{unt:n n ln 
-[6n: lnu anUiuvnQUQnnrttJ rr rurOmUnl:nadu [0

16o n 1{u? n r : I : r n r u u u sr {lu'l r dr t ro u d il.: n d ru q n dr tr1 r n I r tl1 tr ri ld

1.6.3 arur: ori rnud tatltdrfl uuu rmrslu nr:rJfr rJq.:nr: uim r: f,nnr:uavnr:

d r ru' u r r u rfi o 1 #q n 6'i fi nr r r ru fi .: r^r o t o l u q or n r u n r : uin r : tta s rfi n n : s u': u n r : sTn fr u l o

rf,onlduinr:l:Inruuufl ftuldr filr inqua:trtrfi

1.6.4 dtilt:nldrflurruryrrllunr:rYerurnt:il6'fln-qtuotslutin{luttauu.nnaln:
e/gsud
[:rnriluust:tu?'l9l'l 0{14 ?nqua: lxr'lu

.ovAav,l
1.7 filfl ]nqil:ouu]llfl YlYl

r.7 .r l: rn rnousri rl run'q 1:uru uunfturrdr drrnorfi olqu a: rrytrfi f,lu inr

qua:rtrtfi

t.l .z a:ruil: s du fl r{ n 1: n a r n1u ryr ru o r t or nuil n n n ru t u 6.: n o qvr f,m xn I : n n tn
e / e v u "air ', hrj r.:1,0.:fiuilnndcil:cnou'1ilro'rl:rnruuustiturt6tdlrinqla:lrtlumq{tuutlJmrJUUe s

dau aar16'olnr:ro.r{lilnn (consumer wants and Needs) durluto.r{uilnn (Consumer's

^ZCost to Satisfy) fl?llJdyn?nlUnr:6g (Convenience to buy) nl:d0dl: (Communication)

1.7.3 n?'lufiqrro1rluqilnrflnr:u?nr: (Service Quality)fiil1u6{:v6:l

n?'lrJd'rtJt:nlunr:1#uinr:toll:{nrfluuflfrurrdr do''u',roruurluo{n?'llJdo{nr:1os

{l51nn1d d,rrJ:ynoldru nrrililrtfio6o (Reliability) n1:elouduo{ (Responsibility)

n?rildrtJr:fllunr:l#u?n1l (capability) nr:t{lugrlr::u6'ldo':'16' (raneible)
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t.7 .4 nl v u? u n 1 : n'l t 6nr fi u 1 o rfi o n l#uin r : r u r udr riu, u rn u u n r : fio fi u t o

ra^onl#rinr:l:rnrrruusrfru'rrdr frwrinqro:rrrrfi d.rrJ:vnsudto nr:n:vr'rrTnfisilryrr

(problem Recognition; duxr{orya (Infor-ution Search) rJ:ctfiumrstfion (gvaluation of
I

Altemative) r|nfiuhtfionldu?nr: (Purchase Decision) il:vru'unnud'lnr:60 (Evaluation of

Post Purchase)

J



j
uYtlt 2

a 4l Av jj 9,lonflr:uu?no mqua uau{ru?oumtnu?uo{

I

n r : i 6'u fi riJ u n r : fr n u r eiru rJ : v aru m r { n r : fl a rn lu ry l ru or t o.r {:LiIn fl fl ?r u
aoo6idryi{flo t0 tufl6un1ilflr:u:n1:yllJe{aflon:uu?unI:n't:6'nfruhrfion1dlinr:l:{n1T{uuflfq

,t @ q d 9^v tq99 I v 4 o- j j 9 v q v r

tu?]ft] n{fi?n0ua:lflI]u fl?su tnnun?1lonfl]: 1.ru{do ua&{1u?!umtnu?,i,o{nuilnouft?uq9

rJ:varumrrnr:erCIrnluryuuo{xo{{uiInn n?ruil4{?{oltluqornrilnr:u;nr:fifir.rnsio

n:vu?un'r:nr:sr-erfiuloduruoundrl:rnruuunfrurr6'r firriooua:rs!rfi drrni.rrt'rdoldqa
I

9t{u

2. I r ru ?fi n r ra v m qu fr rF ortir n: v uru n r : n r : 6'n fr u 1 r rfi on l#rlin r :

2.2 uuxfinrrovvrqufirfiurfiucirurJ:&rTUyn{n'r:narnlurluruorro.:fru?Inn (4c's)

2. 3 r ru'l n-n r r o v vr q u fi rfi u r fi'u n ? r u fi .: n o h 1 u q ar n ru n r : ui n r :

2.4 rrur^f,ufirfiu:{o'r

a .ri v
2. I uu ? A ouav n qu fr rE u ? fr'u R : s u ?un r : n r i fifl Aulo rdo nlfu? n r :

Egel, James F., Blackell, Roger D. and Miniard Paul W. (1993)1d1#n?tilt{uluto{

nq6n::ru{uilnn flurufr{ n:uu?unr:sTprfrulottnvo'nuorcfion::xfl0{rreincunnnlun'r:

rl:yrru-u (Evaluating) nt:i'nflt(Acquiring) nr:1{ (Using) ttacnr:l#dro (Disposine) rfiu:flu
A,,A
dun'lltaul:n1:

Loudon, David L. and Della, Bitta Albert J. (1993) 'ldh?n:rlrrututottqn^n::ru
trasauaoaioio
,.ru: tRn flu'ru0.lr n:erlun1:grfrdu l0[rnvn0n::uYt'r,in'luR1?Imqnnan:syrr rrlottryrrnr:

,Jrr,fiu (Evaluating) nt:ffnrt (Acquiring) nr:ld (Using) nionr:uilflfl (Consume) fiudtttav

uint: (Goods and Service)

solomon (1996)'16'h{n':rlururu'li'jr nqer'n::u{tilnn HUrud{ nr:f,nurmio
, i a r y u rA y i o 4 3

R: u u ?u n 1 : ri r.: 1 fr q n n a r 5o n { ru q n n a r{r't:J rfr u ?{o { rfr o r{ rnr : ra-o n d: : n r: 6s n r : 1# rio
nr:r?lnn durfiu'rrirr.rfinri'arqi uinr:nrun-n r5oil:varnr:nirfioflouduo.:n?rudo.:nr:

runen ?rilil: 1: nu reil{1 h{ldfun erily{ 010



l1

Hoyer and Mctnnis (tggl) ldhi'n t rrun l r u'l{'jr "n q6n: : ru {liln n tfl u na av fisu
JY

rornr:6'nfiulo6oror{lSlnnrt'.rnruerfirfiurdordrur{'uf,firnr:'16'fulr (Acquisition) nr:

lilnn (consumption) rrasnr:rir6'n (Disposition) dutiurrilfiudr linr: rear rrasnatruFrt
I

J n un ri r u rTn fi u 1 t 6 o (n u ) 1 u rir.r n n t ln n n t r ut.t "
I

Kotler (tssl) ldnrir:fic ;iluur n: vr ru nr: nr: fin fr u 1o doriorfi o nldl?nr: fi odg
L e . uy e .- 4 i .

5 rJusrou rJ:snordru (l) nr:5ufnrrrunolnr: (Need Recognition) tilun:vrLeunt:qiotsttru
,J)yAYz{oYqa99a949As

riloftfroSliilrUrruron?1uero{n1: flcuo0eio{flR'ry{n?1usr0.:n1:}ruS1uflo.:erur0{ taufl?'ru----_q--- q u s q
Jyva-Yqr9r!-

s{olnr:uururnnur0rnd{n:sEunru [uunvnluuonflo.rtlnnsqnnn (2) n]:nuil'rno{o

(Information Search) nr::?u:?lJrloryooroovn:vrirldlnun'l::?lJ:?tJ:r0ocr6onvrirrtifiu

rinr:r.rfi'rnr:flrurraufl'or:urmrrrfionrrsinvmrr ttu aornrutrnnulndfin fum:rrdoln

Iwuilrrrnfiooir.rl (3) nr:il:vru^umr.rtfion (Evaluation of Altemative) dolorfiu,n**{lrn',,

:J:srn-u drrJ:snoud'roruror:gru uasqfldufcr-flfinrin{,ffi{uiInnl#lunr:r:Jiuutfiu:r
ral,a.vJja.tloqeraa

:ct4itsfl:ra-uriru5onnaflttrnnr:ryottnuu: lnn cr{il01:01'ltlnilttUfl'luisl?YlB'l ttav

6miyraornfisuen#oildrudrnurrosierut::ru d.rrJ:rnqlufrgr1o ritu-olr g:Juuunr:
o da i o J 3v oi I a a ---4---i-q---^-ofrt:lryrnrrAv0U1 tUXUu4U: tfln0eU:stUUYll{tAOR0ln:1Un1:Yl1{taoflYlulU'11'{t1:tu'l

rnar.r{nr:slnfiutor6onlnuri'el:J rvfior:rurfrnuuvgrJdr.rto.:ndnriar.rin:'ouinr:
v

:tnt nolnrrr fl?lxilaonfiu uasnr:irrj:ydu rfludu (4) nr:frnfiultfio (Purchase Decision)

leruyTrhJriuilnnryslnrfiulodoru6srfr'ar.r{firtrrourrnfiqnuavflt6'ueir.:1 firfindu:eil'it.:--ci-- -- - - q

I

nr::J:srfiuHailqfin::u ttauilrlsl^n::ilR'tufifr{nr:60 (Post Purchase Behavior) rf,ltrn
s a 

" 
d i, as a I tA q 4 o o J d

n:cU?unt:nt:andulofro {u: lnnngUil:vdUnl:iltnU?nUn?1111{Yt0 tttnntu fl lntt

ri'sun6ii6siofiudinSouinr:ovrirl#rfinnr:dor.ra^sr6'orvfdr ucilumtrsr:.:riu{ril dr{rilnn

hifi n rrrfi .ruolotu fi u rfi riouin r: o r tri rhflrfi ndo H6srfinrq{hjrau

fi5r: : nr ta6inrf uaunile (2s41 n) nrir:'jr nr:d'naulttfl u nt:tfi onml{tfion u'l

d.oYqAg<4aJt9ol.aq
rilUuUlmxlunl:ttnilqfi1 cr{el0{UYl'l{tA0nfla1U6"l Yll{tflntunOU tta?U1U1tU:UUtYIUU flU

n u 16'm r r ra' o n d,n u',, a, fi qor ru r rfl u uu ? yt 1 { 1 u n I : r rflfl q r r ei o hJ

Mowen and Minor (1998) 'ld}?nrrunruro'li'jr 'vqfi'n::ru{lilnn mlrudt

nr:f,nrurd.rrrironr:du (Buying Units) rtnufl:vu?unt:rrnntil6uufitfiu'l{olfi'unr:ldillr

(Acquisition) nr:tilnn (Consumption) uavnt:rirffpr (Disposition) 6'uriurriufiudt uint:
rJa

tJ: v flttnr:u tta&n?1uf,i9t"

t



I
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Schiffman and Kanuk (2000) ldhflnarrur,ru1uto.l1^lqfin::ru{u?Inn ?lu1uo4{
I

flqet'n:rUl,olrlnnnlunr:fiur,rr (Searching) nr:do (Purchasing) nr:1# (Using) nr::J:vtfiu

(Evaluating) unsnr:1#riru (Disposing) rfir,rriufiudrtr6olinr:lerunrnfli.t'irfilrmrirdt,

dtul:6retouduo{n?t}Jdolnr:rorsruld lutnrvfi iuq rrillorttdr (2550) nrirljr nt:

6'nfiuft nrurodr n1:raoonn^nduorrirhJ{nr:rJflrin-raru1 mr.:rfion rfish?ldvrr.rrfion6fiqn
,)

ri r hJ {n r: r: : qior qrJ : v alrisr rilfi 'ld'd'sto

rrnrrurfr nrrat vrqu fi n: suru nr: sier fi u ltt6onl#uinr: (Decision Process) nc 1#

ieo
n?luulJtut,o{ttu?Ratflu?nUfl:uU?un'l:nnAulo16onl#l?nr:tol (Kotler, f ggZ) dl'[dnGira

'l5.jr n:yrrunr:nr:slnaulorflu;.rJrr:runr:il:stfiuvrxrfionto.rtrciav:1nna rn'olrt'ldrurdl

nr:u::qinqil:valrine",u6'u,n',riu{eruro{ rtncrflud?urduruonq6n::ruirJrtuunt:dtru'u
dArdt@l,tlo4tia
fiinrolusiauqnnnfrn?tilrrflnsit{nuoon-lil n]:n:sYtlflton'l:Itdrl.:oonlo{ttnncqnnamu

J-)

cionr:16onfiorrnsnr:tdfiudrnSorinr: Inuriru{ufl0unriu?unr:dnAuto tfionouauol

n?rudo{n'r:torrluilnn}{ldirLnrrufirvroloqsqn dlfin:su?unt:ei'ittci nr:ritilunilryrr
I t a a @ a q i .-l- .S---.-- - ---.d-

nt:fl t{oryo n1:il:sriluytrstosn n'l:andu [0ryo fl 1:U:&tUuHafi a{n1:ctro

2.2 uu?Aouurvrqufi dsaffuciaurJ:yflull1{nl:nalfl'lu{uruostolrf,uElnn (+C'.)

Lauterbom ( 1990) 1 dfu?n r r l fi u i u rfi u ? rTu ei : u rJ : s a r m I { n 1 : n a r n lu ry ru ru o.t

{u?1nn.fi rfluo.:r{il:snoufild1unr:virnr:narnluqnfltqrlu Inut;tflunr:14rl#rfinnrtn

'16'uJEuumxnr:uri.:riu drrjrniuhJfi.:finrrrudo{nr:to{{uiInn drurirl#rirulunr:rdrld
a e v-' -rerruacat?nlunr:t{rldlru ttasdrunr:doar:u:n'r:fl0{Qnnl nlu9

fi?:::nr ra!fsrrf rraunols (2541 r) cieuil:raruYl1.:nl:nnlnluryluoltlol{liInn

fr.:fildncirurdxduudlh q:firrvdo{erouauo{n?txdo{nr:tolqndr lurio.:ri'luil:varu

rr{nr:an'rnris z 6'rfinrireurrfluryrulo.rto.:{rJ:vnount:q:fit}?u?nr: ttsici:uil:sarumtl

n r: n n r nlu qt po.r t o.r {uiln nriu o s rJ : s n o u'hJ d': tl ( l ) q nr rirfi q nfir t c ldiu (customer

Value) qnflrtvrf,onl#linr:os'l:uiofi'uln: fi.:fiqndtn'or:utrflurd'n n'o qnrrirnio
tt i rrqi- i o e a 4-'--.^---4-.--=^?^^.-^.^.^^..^^,^o i

qoril:vlurrfoirll firs'tdirrfrotfruun'uriufiriro 6'lriuq:fitdolrcuotqillsuin'l:fr

etoudug{nrrlfiolnr:qndrotixrtfit?l (2) du4u (cost to Customer) durlumfoliuqndrfi

6u6 o y ri r 6 d r r iu rin r : riu do r {ru ri r fi'uin r : fi t ;'l d n r n q n dr8 u d ri r ulu : r n t gl ttan.:'i r

d o ^ I y e , J o -i^' ----:^^.? e ,- -------.i^^2-
n ?tu n tn il {.rlu l5n r : riu 6o l g l 6r o rn u u lu n r : et.l : ln 1 rt lu : n 1 : q : n n n 0 { ?r 1 : ln lm Qnfl 

'l

0u6fioyiirul#'[d rniorir:rnrriulrjldtunr:nnrirldiiruoir.:1 rirl#arrur:0tduou?n1:tu:tnt

a
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fiqnriruolfuld fll n?luetsn?n (conveniencey qnr{rrvl#rLinr:riuq:firln q:fin#urrdos

cfitn':rruavornh?qndr '[ri'irost{lunr:sineioaou6rlil{o{auasnr:hJl#:rinr: r.rrnqnril'hJ

o'nsiot#l3nr:'ld'hjasnan g:6otvrlo.rrirrr?rfia#rrnauaynrndaunr:l#ffinr:6.:iirhu
^-4^-j-g- ---.-, tt-,., a r A 9 t ,, tigc rrSofrtit.ttuQnrit (+) nr:stersiofrodlr (communication) qnrirdorurio.:nr:ld'furir:ar:ohrflu

rJ:vlutrftrng:fit lutars16uari'uqnrirfidornr:n^ndoq:finrfiohfl{orya narrurfiu r,r3or?o
Y-.4 a I u. 41. j v g 9t 2! q y c 9 ct:0{t:uu f :n00Ysl0{l0afi1doYltl4uledxnuQnr1rrijrrrutu rfr'onr:ltittavfuriorynnarrurriurrn

9-{raJ.r,^d
qnrir ri.rriu nr:dtrairunr:narnri.rfiaruryhirJ:sdun?lxdrrirraurrnnr:6ioar:drurrn.r

Pradeep and Aspal (201 l)ldhfln:rrunilrut6urd'uriauil:yarumrlnr:orainlu

rprto.r{l3Inn1{'ir rtlugrJurrnl:rilnr:narnfirj.rn?u1ilu-rryruuorro.r{doriJurn-n Inurir
-jo9rllgtttr'n1:rll-Blulurtfrorfrnr:uri'ltdornnio':tor:ilrruuci:urJ:vdunt:nntn16lfirjrniu'hJu-tnr:

rirnr:nnrnlururuo.ttor{tru lurilrfi q3u lovrnruurf (zsss) ldfinurri:uil:yarmrr
nr:narnluqililolto.:{uiJnn (Marketing Mix of customer's View: +c's) niurYu gav'ldnriir

rfirurn^u'ir nt:natadr-ulnririuriudu#.:usinii'ca.:n:rulannYuti z ldduanas rSorl:ylrnr

:Jnru n.a. z+ss rSoluil n.g. tg+s ri'rurJ:udlrylt{nt:naln (Marketing rvti*r +p'r) ,i, ,ilu
ttu?finfl1.:nt:flatnfit#n:rrurirri'ryri'uqruruo.:ror{r.rfin afrrdurfior{rhfl{r.rfierun;{,t'n
ortdt-jrruq'
'f,turjtuo(i:onrllura'n fi{ 6iruil:cdrJvn{nr:srarn fuil:snou'[rJd:unaqvr#rirunfisrnh.ri

(Product) drur',o, (Price) drudolmt.rnr:,i'n,firnrj1u (place) drunr:rilre3lnr.:nr:narrr
(Promotion) rfio?urirrtasu?nr:Grufin':rrurmfiounhruurnfiosrrunuuyn?rxunneir{1d:r16.:

do l m x n r : f,n'fl r n ri r u i6 n r : rir n r: rir rat u n r : n a r n fl ; 0 urTuci n r : rir H u n : r n r fi uyru r v hi fi
I o oof, q I I

rl?lutrnneiltnju rf rhirturnnrieu:i:cnum1{rnr:flatn fiuolluqttro.r{r.rfinuov{r-nrirrilru

tufiqnqnfiul#lrjduuttrjar'hJsrrruxdorornra,ru',6nn9r 6sdrt#uu:finlurjlunr:drriru

:J:serumrlnt:narnluryuro':tor{r3Inn Gurr?rrurrrmuriauil:eduyrl.rRr:narn rru:6nrio.r

ri: u il : v al r t { n 1 : n a'l n l u 
ry ru u o r t o.: {ui I n n dufi uu ln u Lauterborn fi n ci rr li.i r n.r : n a r er

e riulnridosfi'uuruollurprrortor{dorix uu':6nlrri16orrirurJ:sdilyn,in1:narntu
e a* \-.qyy- q ^-y_ {, r r I rdr r .:.llJUo.lx0{4u: tRn uu tn:uni:nouit nrnuhnr:narnri.:iuuirrrav julmrjriluotjr,:6 luqn

rlo l u1u l drJ f u nJ 6 o u l il { u u : fi n ri': u il : v a u m x n r : n a r n l u :.l u u o.: x o.r {ui l n n n-u u., n du

rtoul Inuvi':1#tturfirnuldfunrrrufiuuulu'r?uruotir.:ri'lurJ:uduynirfll:narnrlunnnouG,
dr

l.r erl.r runa'rurilunrrun:{drmr.:nr:narnrlu Iano6n'lilrrda

Stephanie (20 I 4 : website) ri,lu il : v aru m I { n'l : n a 1 nlu r1ruu olr o I {13 In n 6o :s u u

nr:r{rlruto'rriru:J:sauyn.rflr:narq fr1dilIflui:ilrrrurrrflurirurJ:sd:.ryn{nr:erarntu

t

v
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t, as
uruo{xo{ryu: rfln [nonJduurrnryuilo{xorf,nfinl:Jf,r{uilnn dlrflug:Jutunaqvrf,ri:u

il:varunxnr:narnfirj.:rr?u1ilfinrrrudornr:to.r{rLEInntflundn trlrvdrrfuq:fioturn
a iA e-_r,-_-^q- , o i< ' y ie rA o a .f tfiOlf?rdnfrr5nr.[rqfln1n tHU ttnsq:n0muoglta?flao{n]:tilauuttu?111{n1:filtuuq:ni

d'r u r : o gr o u fl u o { n ? 1 u do.r n r : fr ui I n n'l d6 8.: n'u,,
2.2.t s.rrirj:vnouto.utu?AotfisaffuciaurJ:vflxtYll{nl:na1nluryuuoldu:'Inn

Lauterbom ( I 990) 1 dlfi'rru 16 sr ri u r fiu o r r{rJ : v n o u t o q riru :J : s du vt I {l

n 1 : n a r n lu ry il u o { I o { {ril n n dr rJ : v n o rL'[rJ dr u ( r ) d'r u n r t ru do.: n I : I o { Q n dt (consumer

wants and Needs) firuuulrrno{dil:enourorriruil:ydrJyn{nl:srarnludtuxfisrrinrri

(product) Inul#trurn^n'l{'ir rvdorr{eruru6onderfiudrrurrfionorduo{n?udoqnr:tol
t A y A o I --.-- i -.t-----.=-.i-' e' a + ut o

onn'lytr:1sro{nr:Toyfirn'r:aatflIaura}'tr& 6tttqrnsirltrntnrufrrjltriurufrsrfrurito0nuti'lu?u

,1n :rodUldfior:nnfisn'rrildo{nr5xo{Qndrodxast6un (z) drudurluxotQndt (cost to

Satisff) r{ruurrurornolr{rJ:cnouro{Gi?uil:vaumr.:nt:natnludiu:rnr (Price) lnut#
Ahrf ,) eqq a 9...- va ,--.+.-.ll-lq-.---.1-i^e-.-?-^

rru?nn t??'r !yero.rrtrloluriorxo{duUuro.:qndrfiovfrolrfruhJlunl:t{lfroduf rnrolutrri

J * y i t 4 J n'qtt---.--.- a I a iqvq- - !-=-.-E-.^+-.-^' 4
nsnf{ Inudu4ufrnrirrsr.:rlu'[ri'[nrrurun?ril6r{ntrlo{[.tuYlt'f tun'l:cxodunl[T{u{0u'l{[9lu?

rrcircdo{firr:s{rlurio.rlro{r?a1 rirtddrulunt:rer-url{ rirl#rirolunr:t6umrl dlrirh{

durlulorqndrfinrrurrsrnsirrduoon'lil (r) 6'runarruasrrnlrnrrdu (convenience to Buy)

- lt
rrBrulrJ'r!lflo{RU:unoutorrirurl:ufl:Jyr1qn1:srarnludrudolmrsnr:findrrrjro (Place)

l n u }?uu r fi n l i'i r o s do.: 6 n ri r u' r ua v rj s rrlu'hJ fir n t r u fl s a ? fl fl u t u t o { Q 
n fl 1 lu n r : do fi u dr

nruluugiayn:Jr d.:usrnsir.rrrnr6rufi{6rnrjrutvri.,ilu,il',dtnrfild rfiofitv1#qndrrr?urdo
A e) A . e h rs q -- l--i-.s--- tt.t4----.d-=-.g-'
fi u dr 6 l n r : rj l niu'l :J f,t n r r l d v fl ? n du r u l u n r : fi o tiu d.t :'1 ru'l il o- l n t : fr o du fi r r^i r u m t l
A td r s -. 14 y -Ai oqly^ . .i'-nq.q.-- i-=-Zt--. ...r).
ouryroirilsrrrner"ituyn.: lvr:dilfionel?u rfl0yrteylt lfitnnn1:9tndu t0 tunl:cu0dun110{qnnl

tn^erntrruirutl.tdu un&dtunr:doat: (communication) r[ruuutttno.:r{il:en0u1o{d?u

rJ:ve rumxnr:srarnlud'run1:d{rd;un'rnnr:na'1fl (Promotion) Inuh?rtu:fin1i'ir tvdo{1#

nr:f,oar:drrar:rfiorti:rfiudrfifinrluqn6'0!unctflufiilrau1t rfiotornlufltpiuqndrriu
; a he' q d t4'q q d tl-!-.-q-4Ylyy-^y--4-p-.Ft-.A^^.! .9

d1u1:oyr0sroon rn'ir0rfl.rnishifl{ !udu1tfiiohiaultfi16' d'.rrfu6.r{rrflufitv60{d5r{
a zi i q u s a Y--=i--q!-g-- ^- -^^^

r r: {t 9r { 9r n tvl o rt-t u.: tl u n : t u d u t n u 1 u.t sl ? d u fi'l Yl t: 1 t 9l m'l n 1 : n n 1 9l{
pradeep and Aspal (20 I I ) 16'1#ri r o il i u rd u'l til o I r{il : s n o u t o I ritu rJ : s at

o ' .-.^ , y^-. vrl..: zr\ 2^^.^^^^,2^ 
)

ml{nr:nnln ruryuuo{{u?Inn Inofiri'rurun a d'ru lduri (1) drunatudo{nt:xo{fr60{
A j o 4 a v 4 AY gri

(consumer Needs & wants) no t:tnt:vttvlilnl:flnu'ICI{n?lua0(lnl:tta&d{11n0{n1:10{Hryo,
o a 19

il1n1:?rfi:1&141orynrqfl1ym1u0{"lilfrln{ruu1rrrurufidolnr:otjr':nv16un rrd'l6.rr^lfisrfiudr



nrun?ru6'o{nr:flo{ndurflrrruru (z) d'rudu

{aga#orfiu
l5

ffi40q5X
r1uro.{du (Cost of Satisry) noo t:tnt:fits

sr:srfinuasr{r1odrdu4ulun',rdufiudrtorfrdutu,,riuro{o do6'rtlutor{6iorfuhl16'

fir1un?'rurfiurusi:rnrto.rfiudrrvirrfu rtsif,rrflunr::rrufildu4utoltrarttov6'urluto{nt:

16uyrrq{r1',duAud',1r,,riuro{o drludruduqunuo,{durflurirufidrriqlunr:r{rlduinr:

d.rfun',rfrfiudrfi:rnrqnrfiusodr{16rrriu hildrfluri:udrdcylun',r,{',dufiudr6nciolil dr

qndrrvfu?nrrldrti'qrorduqulnu:arurflunfrn (:) drunrruavnrnlun,rdu (aonuenience

of Buyers) 6o,:rne:fiocfiodrn'rrildyerlfldurulunt:t{r.#uaud'l dqrio.rvrrlnr:f,n6rtnirufi

unrugilttul rdu nr:trofiudrriruvrx:vtlll6utvroftfisr nr:trufiuflrr'iruvrr.rln:f,vrrin'o6o

rfludu 6nriofisrrr'[J6.rnrrruasn?ndurulrornr:{r:vtiulugrltruusirlr 6'{dut:rdrrflufi
,,

rsdosrrnrr,rildufirdrfifin:rruaveranrurnfiq, ,n'u,flrn',:afr.rrioldnJ'i'uuvrrlnr:tni'rdu

ruosdrunt:duo',, (Communication) ft^o r:rnl:dosri',n",rdua',r,fiu16'ldoryarirtar:ttmunr:
s i -.i I dt .4--.--t qe u Y--

rirnr: risraiuy6{fl 1: a arn Inufr n r: doat: uu tilunr: rioar: [nunl: tfi ttau:uu0{n:sr?1':

gf,trufiudrtil{6'ofiurflr dod,un'.rrdua',r,flr6'rufifinrrudndou',n,rlouorn{doa'udr

drnl:otn'on1d'jrnvfuf6.rnr:dua',rriokj d'lrfulunrrdua',ro.:finr:oontrulfi

afi.r a : : r{ rvra o fi o v rfl u n r : ri r h?r fi nr n r r I rj r au 1 t 1 u n r : t rfl do ry n

rliu I o vr n r u u vi (z s s s )'[do r r r u o r r{rJ : c n ou I o I ri ru :J : v au m t{ n I : el o'l n

lury1uo.r{uilnn [i + dru 6o (r) druntrrudo.rnr:tol{uilnn (consumer wants and

Needs) fio rflunr:l#n':rrurirriryludruto.ra^ufirfinfisrounu',ri, ne:finvrflufiudrii{uilnn
ia'

oc dol{rdo gflil q u r n r : o {: o n t o.: y,t 2n tt 1 (consumer Solution) t tm u fi t r tfl u n r : o gi: o nt o t

{nrdngav{ffnirmriru 1z) drudu4utol{uilnfl (Consumer's Cost to Satisff) fio tflunr:

riruug:rnrlnufr-rr:urdrdu4utor{rilnnfido'rrirutdofioshi'16'fiurirlrld doo',ro{or',0',

riudorriru:nr6.rrirldiiruoir.:1 fi{u?1nnd'0.:iituoon'hJrioufitsri',u,iudoa^udr hj'irtvrflu

rirl#rjrulurSolnr:t6umrl riroon:o rirrfiur':orrfludu (3) dtunaruarr:nlunr:do

(convenience to Buy) 6o rfl u n r: n : s r rufi udr'[rJ frr lntr u Inon^tr: arrdlnrrru avnrnlunr:

duAud',,,uruinr:torfirilnnrflurdn ruiortrnluiloqriu{uilnnosrflu{6'nau1t'l',orriufi

" 
j ru 

t' 
-{--o----.^4-.^^^z^

tfiu crorrnryn r: unv6onorlsr ltnn'irnr:6osrrlrio.rvrrtfiqndrrunfiutrn{nnntrnv

{6 rr ri r u ua s dr u n r : fi o a r : (communication) noo rfl u n r : a'o a r : fi do l r{ t u'l 6 l f, o rta c ar : fi

{uilnnrvfrflr ujornrnn'r:nnrnarit,dhit*'lr{u?1nntsuoruflI1ufi.:fir:rdoInI:nvUn
, A I e as d .i e4 -4 <-n-r.e- ,--l-.y^-.^- 4- -.--

rxurnrJ rrnryu: rnndrrul:nrfionfrosflsil5shifl.r rfionfitv16or'rio'hitfio n'lfudtunt:doat:

n'l:t#nrrudrfiiglunr:aYt.rtiol:mafilnrtr'[{rdot6olor'irrfiud{r;:nniufl':utnn'lt

Ul

lra*)
tS I

\.r\--a.f/
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Rectangle
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Stephanie (2014:website)'16'ol^uruo.:r{rJ:snoltslrieu:J:sauml{fl'l:9lo1fi

1uryruruo.rfililnn (4c's) fir[orururorndru:J:vauilr{n'l:nnrn (4P's) d'ld f rl n?]ildo{n]r

rolfiuilnn (Consumer wants and Needs) r{rlrttvtu r.ra-nriol'}i (Product) 6o tilderutrnnr:

rjrulunr:ndsr6fiflrYiu.1iu?ouinr:fiq:froh?nrrruau1t ri'ulrriltr?unr:r'rfinflfinrimq{u$o

uinr:nrunludornr:rorfrrLSlnnrrmu rfioaitlrt:lr^rfindulunr:afrlntrruvtoluoltlunrru
il9i4t---.i--=^:l'-aeYaso
dosnr:ro.rqnf,r fi.rrflug:JrnLufiq:nnfufnrtru6olnr:tol{ui tnnttnnl:Yl'ln'l:Yleld0u

, j e a - 4 4 ,.=----i
nornnouyr0ud:r{e.ronnfl.yrfifou:nr:vrrf,uilnn'[drirnun,uo dorrorlun?'Iild0{n]:to{

gndrrurnfiqn (z) durlutol{uilnn (Cost of Satisry) rdrurrtmu :ln'l (Price) rflunr:riru'l6s

or.,u{uri.,iidorrfiu'[rJrorrf,u?Inn rfior:Jiuurfiuufiunttrufirvrololunfisrd'arcitaiouinr:fi

ldfu dr5ilrirfiururi6'rriu orrrfludu4uodruaud,f,,;tnnriru's6rriounr:6'nfiu1tdo
j a s a q t a a i a. e---- -.-:^^4-.

uylurnnt:y{0r:surnr:sIofru'toorn:rnrtorrufinf,udflSouint:frq:n=tntuuotvtruu (3) n?1u

dv,?fldu1u (Convenience) r{rtrttvru 'ilosmrlnr:6'nf rnriru (Place) rflunr:tr?unrru

, i]nnrfl uv d'n hi.irrv rfl unrrruae n ?fl du lu1unr: rrlrl#l?nr: nr: fi

;;ffi;;,"r'# il##,tfr , ; r,, o, u,, o du a u dr 1 6'.i i, du u m u n r : L r u d o s

mrrnr:frn{rmrjruurril:srnvrfi'hjdru?un?1ilduet?fldu'luttrifll?1nn trdrfrlrfiUnr:slunr:

{'nnr:qrra ,,urnarduar: (Communication) t{rlrttvtu nr:rilraiUnl:fl41n (Promotion)

ia
nr:doar: n0 n't:fluylur:yfl'it{q:fi0fi1{uiInn fiofrq:fiodua',tuunrurdoqarrur:nt{rlo

dru uayarrur:n6.rqnIllrimlo{r?Innld fi{orfiot?riirjrrfio6old ttasar:fi{uilnnldfu

,frrduoa.,u.'': nr{r1ofi .r*sru r: unltorq: fi rfi do.:n',r orduuun,r'[d*rnfi q,

2.2.2 srr:1.uilisurfiuun?ru?ru1u:vndrsciaurj:udxtYtI{nI:nnrnfluciaud:vau
o t'' al

nt{nr:nato luquuoltlo{ryur lnn

1u nr :ifi'on 9ud 6a;o orriruurn:rru6nrfi u'lfiu ciruil :reruurlnr:nnrnlu
t, as < a A Y^.:^^,-L--o.,o^. o^.-, c' I 

r

rliluo{r0{4u: rnn I0uuurnlrufinrfio'rri'uri:u:J:rarum1{nt:na'lnlurluruoltol{uilnnriu

ldrYnurur0rnuu?n?1ufinrfiurfiuriruil:cailflr{nt:naln d{nsfirnr:ril5ulrfiuurfiurfr'rL

riru:J:valfl'r{nr:na'rnrravriruil:sdruflr.tflr:nnrnlurluuostol{u:lnn'jr fin'ltU

aonndo.r6'u Inufi : rtlavt6usr6.:n r: r'1 fr z. t

x



t7

srl:1{d 2.1 ril3uurfiuu:cfl'irs6i'luil:sdtJyn{n'l:etarerluryruuos{lilnnriuri'luil:vcllvrrl

nl:na19l

v

deurj:saun1{nt:natet

(4P's)

ciaurJ:vaunrsnr:narflluryruruol{u?Inn

(4C's)

Ar*ar;*ti (rroauct) fi.rfirauorfiotru
aAi9-
Ieruq : fr o tfr onou auo{n?'llJsl o{n1: 10'1

qndrl#rfi er n ? 1u fi { fl olt nrfi sr rinr'}ifi rau o

aq d tl r<- dtt,t o . Y-. 4

xlu oltild'?gluil50'tuuel?fl un tn fl o9lRfl ryl

6sil:cnoudeu fiudr l3nr: nrufisr anrufi
J a s a s 19 4

o {n n : r5o q nn a In u ru n n n il cvl $l o'1 lJ

o::nil:gluryri (utitity) fiqnrrir (value) lu
94 a o q, e Y-.-!-.

fnugrIIo{Qn6riqtcilHn vl'l [fi ,{anRfutmlJ1u

h9
tn

drua arruslo{nrt'uo{enrh lcustomer Needs

and wants) qndrtvtf,onl#uinr:ovl:nio
uoAiga4@4 1

duln: tilvtqnnrn0l:fllltl]ufi nn n0 qunl

nioqaril : v lumfeirsl fi tc'[dfuriliorfi ru6'u
o i' - I a I - -.o^- 

j
liu fi ri r o 6"rriu q : n-t do I tau otqfl lvrin'l: fr

9) I t .9-3-
grou duo{ n ?]il91 o{n1: 0nfl 1oul.lItyl 0:.:

dru:rnr (Price) 6 ru lus^ufi dol{r: s rfi o1#

ldfiudrrtnvu;nr: uiofi rfi fi rir6ur fi

{rilnn do.:il r lil rra n trJd uu fiu :J : v I umffi

'[diu trnn r: fr r'ris'ldl#fr u dr rtnv linr:
rio rfl u Ao fi ti't, u n ry a ri rt o I n6 sr rinrcf

oonurlu giltor6"rtiu {liIR n o&

tuji ulrfi uu :r u'jxqnrri 1 (value) nfinriar'Ii

r ta & : I n 1 (Price) r^r n^sr 6'nr q{riu I n u dr q nr ri r q':

n'ir: rnr rtrtadnfiulodo

druduqutos{u?Innlcost to satisfy)

daaYiaatoua
6u4ur5ot.:u qnnlTUua 0u n'lud111 :uu: f'l1:

riu dor{lrir6'rLuinr: fi nv'ld n rnqndr8u6
I d t qq a

ritolu: tntq.: ttdn{?ln?lun1nfi ?.: tuu:n1:
J ,t y - I q I -- --!--.a^riuliolqlnru rtluu [un1:sl{: 1n1nlu:fl 'l:

A et a rndrg^u6fitvrirutrtld!": n 0 n0 {1'11:ln ]m (
rfi o rj r : rn rrfu hJf 'illu nr : an ri rl#riruri r.: 1

ri rlr{arl r: fl tdu ou?n t:1u: rnrfiqndr
e 59
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nr:1{d z.r njiuurfiuu:vm'jrtritu:J:varunrsnr:narnlurJulosfruilnnfiuri'luil:sarumx

nr:srarn (cio)

Y

a

nlnn'r:]{Yt 2.1

a'
I

v I 6 - .. i o
u] 0 ]nn r : fl { [n : ls 1.r rru ?fi ert oI Lauterbom ( I 990) fi Iu util

gayfl?'rul,r:..rluro.rrru?fl?rufin16urtiuci'rurl:uduytt{n1:nala1uryuil0{tto{{ui]nn

(Marketing Mix of customer's View: 4c's) ii6e6'u16'finurrfu tvldn':tuullluxo{ttu?n^el

r6u:ti'uriruriru:J:varumr{nr:fln1n1urgruruolto.:{rL?Inn (Marketing Mix of Customer's

view: 4C's) no.r Lauterbom (1990) drld'nrirrli'jr tflurnio.:fi0fi1#lun1:Yi1nl:flatnrluqn

deurj:vorun1{R-r:fla1o

(4P's)

dauil:v orunxnrtnaroluryruruo'r{uBInn

(4C's)

grvol 94
6rutosr0rcnl:6io0lfi u'lu (Place) tduYll{Yl

u4oolio-JtA
nnn fl uryttta & n : : u dllIYl Hnn n fucyl Qn tu a uu

fi ohl f,r n a rnlu : s u rio { mt{ n I : i'el d ru ri r o

4rL,a,6i
0.ril:vnorn?u 4flan nuflal{ 4u: tnnnu

qnfrro nSofrtdmr{ Eel dt?tn: :l loofi

fi rn : : ru d.r rflu fi on: : rufi si'lun : s o rtlfi udr

il:vnoldru ( l) n1:xuril (Transportation)

(2) nr:rfi ufnurfiudrnlnd'rl (Storage) ttar

nt:nd'{frudr (Warehousing) ttav (3) nr:
aa9,,A

uTn t: duritn{tfl no (Inventory Management)

eotE
61un?"tuGtvgt?Rlunltcuo (Convenience to

I o-rt a s a q a I
buy) Qnn1OU tTU:n1:nilq:n0 tn q:n0uu

,) .9 oY e, h rt 
1lU0e910{dt'r{n?1ildufl ?n [?1 Qnn'l tu?10v[1

n1: er^er si o dou 0 ru dory aunenr: liltduinr :

n 1n Q ndr hl6n sio lduinr:'16'lriavn'ln

q : n I 0 y gr o { vl'l 1.1 u 1 1l d : 1 { fi ? 1 u cYs 9l ? n n ? u n I :
oy A a Ay a io ,)
til lJ : n1: 0 {vl ulu14 : o11 Yl 1.: 1U Qnn 1

UIA
6run r : ci.t tcrE un I { R 1 :fl a "l o (Promotion)

d.j4ziA.r)rilulnSo{!on1: 6lodl: t?1od: lnn2l}l
A o r ^ I A a 4 ,-.3
vt{il0'[tfl ogl: ]dun'Ifi : ou: fl 1: fi : 0n?]ilfio

r,16ori or1nn n rrto g s1ttr?rfi nrr rrtrdo {fl 'l :
ido

lv{ ota ou n?lrYl: { 0 1 (Remind) lu no^n ri'nrq{

!rdart{i
lnuntor tr tsilomtil o gl on ?lil ?dn rl ?ltJlso

a ! vl d dl
rravY{ qgrn: : il n 1 : ryofl o { fl ry0 fl : 0 tu u n 1 :
Arji-Ytr,Yta
nnsr odoar: tnu?nu'iJo{a: efl ?'li 4lJ lunu ry

,t
Acro

drunrrdsott (Communication) qndrdoru

dor nr:'ldiurirrar : 6'u rfl u rJ : s lurrft rn
A o 4 v I dY a I

r:n0 lul,ilctnuxnuqnfl lnfl 0{nl:9l9l9lo
a .i o rr9 d a g 9, a

q : n 0 rTro t l.t {, 0{ a n ?'l lJ tfi u 1'l : 0 1, 0 : 0 { t: u u
alvijsg

q: n 0 0u9ro.1 tflfi 1d0r4tfi tJ 1u 6ru nuQnn1
;ziceqe4

ril114X1U rilOn'l: tfl ttAC:ufl 0{an?liltl'lu 0ln
v9

9qslav
annr n{uufl 1:d{[d:un1:na1nT.:fi nlu0u

lri rJ : v du n ?rru drt$ t tn o r rn n1 : dodl:
I
niltfin?

q u s 4t rirl#rfinn'rrl'ldnjEuuvn{nr:rrd{{u drriruiul:.JfirfifrrF]nndornr:1J01UU t9lUtUtilUn'l:vl'l t?ltnfln?]il t9ltu:t . - . a
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iy os @ ,/ as i i9 os yt
:'lfl1?1r.llj: tnnuoil:u Fr?1ilfleo?n1o{p.tu: tflfl traefll5dodl:11r.tu: tnndlil1:ottrltld{rugu{

o 4 as I !
tunl:flnu1'11u?nun: {u

a .ri v < q (

2.3 uu?AouavnquAr6uaffun arrufi svrolo1uqnrn IilnI:uBnI:

Parasuraman, Zenithami and Berry (1985) ldolururfiurfiloqr{il:vnoutot

ruu?n?tu60ro{n?'rur{4{uohtorqndr lnudun'rn?rudo{nr:xo{QndruuriGrirnunnrfluu

a{6ir{ (Top-Down Approach) iof;nn',60fl06'udrri'qtolqnrnrnnt:uin1: fiqnd'rh?
o u s d I t r | - I .-- 9 a Aaq g ut| 4

fl?tudrn'iu lnuilorriil:vnouo(i s rJ:vnr: 6'1fr (t) druu5nr:fi6fi16o.r'ld tflugrlr::ruo 

^ 
dt 4 i q Y hY a 9a utI , 4 4

(Tansibles) no riluu:nr:frdrilr:6ri'u6or"ldt5offrn16 t'du natnruxo{tn50{u-ouaeqilnr0i
jqY A Y Y Arc, a a o o, a dt e ie, I 4 v @

mlli il:n1: r[11.tu1ytr.t tfiu:nl: :?un{fl?]uv'lulu1lJYll t1.1{]uu:n1:ruud{Yltugr0{u:odur.ld

'ld'uayrirulr?,{riioutfiun'sil:cfininrvrto{nt:u;nt: (z) drulinr:d61ilt16'
(Reliabilities) 6o rflunr:uinr:fifinrrrurJr16on^o qndorrniutir unv'l{1tld hi'jroslrr{r1#

uinr:ruioln (r) druntrrurjrriurfirulolunr:l#u?fl15 (Responsiveness) 6o rflunr:uinr:firdru

nforu'hjdeun?rurj{fiu rraynforul#uinr:taruo (+) 6'iunrruflunr:l#uint: (Assurance)

A s jo 9 a I 4 9 o 4 -Y f 4-a 4
fro uunlruyrlriu:nr:n0rriln?txI n?rurrul6U lrnuuu'l:ulfl dlil'l:od:1{fl?1uu1tryonou:o

n?1urf,ofuh1fi'u{t{rlrldlinr: uasdrun?trurorlnkilunt:u;nr: (Empathy) 6o nfnltu

do,:rorhkiqndr arur:0quaQndruriavqnnofifinrrrudornr:unnei1.:rTuldodruulrsal

fiia : : ar ra:' fsr ri un e n 0{ u (2s4 1 n ) n ri r lj r q : fi 0 fi h{rl?n r : t s ldri,lu il : v au m t.t

nt:natn (Marketing uix) rdur6urtilfiufir d.:ri:cnoudru flfinfiilqi (Product) ttnr (Price)

nr:f,n,firtrritu (place) nr:ri.rraiunr:narfl (Promotion) ttaeuon0tnrfurtd:f,1fio{otf,u

rnioru'odu1ryrtrru1616'ulduri qnnn (people) nr:dil.rRrilttnudrlduofinuarcyrr.:nruRr?I

(Physical Evidence and Presentation) t tn c fi n : u u ?u n 1 : (Process)

v I a as s - . r r q, a ia do - !
: { d: : n rivrfi #ulo n r ct (2s 44) n ri r lj r n u n ry{ n r : h1r : n r : mn n ?: 0 v :J a nu il& n { u

(t) nr:r{rfi.rqnfrr (Access) uinr:fih{firqndr 6'o.rdru?un?'ruflenrnludrur?ar rynrufiuri
9 A h rq, ,, I " ;l v 4 I a

qnnr n-o tu tfiQnn19to{n0uu]u ynrnmn{r?rL1]cdil ouudn{0{n?1ud1u'r:n1o{n]:tlJli'r.1

gnflr (z) nr:finsiofiod'n (communication) finr:ot'lruodxqndol lnul#nrurfiqndrr{ito

.iru (3) n?ludrul:o (competence) tirrin{rufih?uinr:dolfiqnarn:fifin':ru'iturryrraafr
e q olq . o- e dql o I d id

n?tufn?lu drur: olu{ ru (4) nrrufi ri rlt (courtesy) drrlnlrufi }{rL?nr:do.rfi r1nnrn:fr I
ddt i, i a 4 4 u da t i <

rruuud'u*uririlufrrirrfrofro frnrrrrilun'utor fiior:nrqrnr (s) nrrrurittfiorr'o (Creditability)

o 
t- 

io 9 a 9 ,) i ": u,, q q - s
rirrin.rrufrlfilTnr:norfll:Jr:nfl:r{n?rurryoilurrnvn?ru [??r{ ttluuint: Jnorauouinr:fi

I
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di t s, hY q
6fiqerrriqndr (6) n aru'l{arr1o (Reliabitity) usnr:fih{6'uqnrir6'o.rfinartqndo.:rravqq

arj rraruo (7) nt: sr o u du o l q nrir (Responsiveness) rirrin r ru fi l#rL?n r: 6'o.rfi qnnrn: fi
q9 a ya4 t 9t ! d i y ttlf lint:unutrtifliuillttriondrotjrq:rntirnrrufiqndrdo':nr: (8) n?turJaonrYu (Security)

r?nr:fil#duorJrloo',ndurr''o ur',r.,,dou rravilquroixl niu nr:rfirL{oryaI{rflunrrrud'u

rfl udu (e) nr : dfi r r?nr: l#rfl r d ft'n (rangible) arru r : n fi rt#q n dr r{r1o ua r f6'n uin r: rfu
i o qt, 4 a q I ttY 9q 9@ I

lilOYl'l tfin'lAnvtUfi{nOlfl1?I10{U:n1:n{nO1? t9l tl0enl:lfll ttttnv?tnQflfll (Understanding/

Knowing customer) drrin.:rufi1#u?nr:do.rnururur{rlodsnarrud'o{n'l:flo{Qfldrrrnstrfl

n ?rridu10fl ou du o':n ?rrudosn r: d'{ n6i rr

frrqvr rt n.:sn: i{fia il esqT nrirr'li'jr qndruiofrlduinr: fi nrrilnrqil irsio{q

a id ?rqflRtr{nr:uinr:fi6ornorrirl:vnounl:u;nr: r riru nio : p's 'lduri nfnlru (people)

n:su?unr:h?:Linr: (Process) rrav fi.:oir.rlnruludrrinlru (Physical Evidence) rdoootn,fl,

rirufirirl#andrxf s#1dr?nr::-ufunvr{r1o16o:fiurJ:vfivrinrvrrororr{nr: lnofinras
d q d .. u . 4 yA I a a ,t v ,, 4 tq, a

:1ua&r0uel a{u (l) ilun{'lu (People) no Hiltuno{ilUl{:otr.lstuflUlnUQnnlutottfiU:nl:

rfludurTru:n rflu{fiqndrnio{1du?nr:iufuovnrnniqov'[6'funr:Erouauo.:fin'silo1o
v a a I I q t, 4 ,q, a r

rras ?{un{ruoeril5uur6yuouflrflfl0u1,0{0{nnr5 tu{uuo{{orqnnrriory lfu:nr: nounr:
qt, A I 4 9qY a s r htrs a d< 4 a 4 I
t,[,:J:n]:Qnn1?r:o4 tryu:fl'l:n1nfl?{110u tn:un1:u:n'l:Yl9r [uuugl: qRlv{t:ulj:ou ttat

elouduo{n:rrudo.:nr:1d'6 fzl fi.rrirllnruludrrinsru (Physical Evidence) 6s nr:oonulu

rr.:fr.:drrinrru qrJn:rrisirrr filflralfnrru nr:{'n:rrI6'vrii.:ru rv,lofu^rtofnrulu

drfnnu n: snxriu ltl { nq u lourunr: o onuilu f,n'rrrdrrinttul#rfl u:crfi uu6uuiou
d r I t lo s q, d d a I 4 ,qt, a a

fluolnflr iln1:flnller.:fl?uqun:ild1un{]u tHqn u:etiluu enn]?l:o4 tsu:n1:nsrnnn?lu

fulolunr:tr?uinr:roro.:r{nr:rrndu rrorriol#rfinnrtrn'wo1onfi.:ornnr:fuuinr: rrns

(3) n:gu?unr:1unr:h{rini: (Processes) 6o n:sl:unr:lunr:h{rinr:toruriavorr{nr:
,t 4 qyol io i9o 9 a 9q, a
9t0{un1:?1{:uuurtavoonrruu tl.rul,u0louYr0'ru?ufi?luden?fl t1.1nuQnn1Ht04 t,ru:n1:il1n

t,du4o6l9r9asyvl,lq96ylfln nnxugrouYrYn tl.rflu: Iflnao{:0ulu o9r:uuunr: tHax0{n1: [14u:n]: (Services Flow)tq

qr4 t 9) i
lfiilqild::nuouTqo

uiu vr f utl'rufi (2s s l ) 16'f, n u rfl o frum r { n r : n n r e :Lin r : fi d'ru r{'u dfiu n q fi n : : il n r :

l#rinr:J:rnriluuerfrilrtof6firvrf;nd artrivluiu 16'h{n'nur.rrJruro{nmR'rflnr:uinr:'ii
dtAqi^946'j

tilunl:[du0ft?luTt{T{o t0tlil0lJ1uflun1fi:0n1nt:ua1{cl yt0cd]il1:odu0{9t0u9lofi?]tJ

9, t' as q ra d cl

9r o { fl 1: fl o { r.lu : tR fi tfi rfl n n ? 
"t u v{ { fl o t t d{ d9l

{{q

v
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is: s u : n u q cU (2s s t ) n ri r lj r q nr n rn n t : l#rLin r : rfl u fi r rir rYqn uirlu n r : air l
09 a 4 v s OlY a i A r r r t

ft?]rJ[[9rflsr1{10{tr:n0n1: tfiu:n1: n0 n1::nu1:vaunl: [11u:n1:Yt[1.tuon?1nt[1,t] tourduoag

q, 4 I u tay I , i o 6l ,, a a ttqiln1iln1: tflu:nr:9r1xQnn1n1nil?{ [? lJoHaal{ dl [nu?nuflorRl]In1: tl.tu:n]:YrQnn't

dornr: oc'ldrrnil:yarnr:nltuodnornnr:uerrJrnsioilrn rrnnr:lcuuarlxo{q:firh{u?nr:

", 
Gr e nee q :, i , : !, a t, o 4 4 .r, a tr

annt0vy{o t001[x'l tft:u tud{Ytrflln0{n]: a.:uu 0{9t0{ntu{0.:n0In1Y{lJ0{n't: t1.1u:n15cr{l
{q

o j r o d I t 9 qao o i

nt:u;nt:fiil:saunrrrrirritovdortJ:vnordruqfldufa-drri'qrir.: t nrrirfi 6o (l) nrrru

16o6o ld durJ: v nor6'ru n'lrru aril,aru n'rtldlrrr'[d' (z) nt:sroudu o{ il:vnordru nrrru

rdrlofiryl#r?nr: n?ruflioufiosh?rinr:rraunr:q?l-f,t?or fin1:finsiootirseioruior r.lfr:in'

ciodl#u?nr:rfluotirrd (:) n?ruryrur:n rJ:vnoud?u n?luflrrur:nlunr:trflr?nr: nr:

dua-,, nfonarrLfrfi{irrnr:fiosh?uinr: (+) nr:uird{uin1: rJ:vnoldro frldr?nr:rdrt#q"q

A v a 1,r9,, o I u r v 9, a
fi : o : u u : n 1 : ta fl e n ? n : s ru uu fl u et ou t u n ? : u'r n u l uctru Gro u rnu'hJ ril#uin r : tdrra t : o n o u

rlou marfilfi'uinr:rflunordcvnrntirrfu{ldu?nr: oqjluanrutiii{t,ilr;nr:6nsiold

flset?fl (5) n?lilqnrvreiouluu rJ:snoudrunr:rrdo{n?rruqnrvrrio{1#l3nr: tr?nr:6'oufufi

nruludu fil#u?nr:firnfinnru6 (6) nr:doar: il:snord:o finr:fiuo'lrd,,ounouttsrrrov{
s a 4 o J q, a A v f a d
anuuyltuu: R't: uR'l: orulul,usl0ufl 1: tl4u: n1: (7) n?lucrodn u qiln]il1o{.:'luu: nl:u

jrAz'vtv,'
q?lurytu.tsr:{utlroCIro (g) nrrufun{ il:vnoudrunarruilnonrTurt{n1untl^l tdutnio.rfio
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n r n n 1 : 1 { d z.z ldaE rJ sT': rrrJ : 6a: c rr a c fr? rril : er r u t o { { r u i {'ufi rfi ur {o { fiu

rirurJ:sauvn{n1:flaroturyuruorrorfruiInfl n?rilrr'{r'tolrluqornrunr:uinr:uae
I

n : uu ?u n r: n r: sTn fr u 1 trfr o nt#uin r: fi ,fi r u':u ri'.r fi u er I 9 .r ru ifru

nr:drrn:rcr{d"lrril:dnuruvrT'r'hJtor#nsuurudounru 16'd'rrnJ:firJ:vnoudru
hY a q 4

rllfl OlU :lU t9r OlTfl :enunl:flnU1 trAUd0]UR11I

nr:#qrn:rr#frrrril:rfiu':ti'urirurJ:&drrmr{n1:nornlurururuo.:to.rfiriInn ldsT're{

raggrr4srryirasgoe
rr:J: no drunrrru6ornr:to.:{rilnn drudu4utornuilnn d'runrucserrnlunr:60 uoy
9Anlunl:d0dl5

u lu , i v a a o
n r : dr rn : r v ri d'e r nJ : rfi u ? ti'u n r r il vt^.t vr o l o l u n or n t n n r : ui n r :'l d'6"l r nJ : 6 o n r r ru

rji16o6o n1:erouduo{ n?1uflru'r:ntunr:hi'uinr: rrosnt:rflug:Jt::u6'rdo'rld
v dv r i @ q a o 4 q 9 a Vt9v

nr:6r{rnr1&risTrrnJ:rfiurrirn:surunr:nr:6'nfrulrraon rru:n1: rnnerril: Roo

nr:n:cfifin6.rilnrrr durrdoruo rJ:vrfruvrt.:ra^on frnfrulnro'onl#rinr: rrnvil:vru^uflnra'{og
,)A

n1:cro

V
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ljl1Yt 3

Aal o a av
?fi911tuun1:?ou

au J ! a, d i t

n i : i f,u n i{ fi rfl u n r : fr n u i rfi o r fi'u rtr u il : s au m r { n I : n a I n 1 u u u u 0.r x o.: #u? l,n og{

n?ruy{4{v{o1rlunGuflr}rnr:u;nr:fifir^raeion:vulunr:nrieTafiulo16onlduinr:q

S / I u a 4 iraq dad o a as - !
[:.ifr 1?IUu9l: ru ?19t 1 n{?1 ?nou a5lur ]u ft ?n uu ?rfl ltuu n1: ?nu n{ua!

3. I il:smn:rrovnrirud'rotir.rfi 1#lunr:i6'uq

4 d da 903.2 lfl:0{uoyl tT tu ilu?0u
evA43.3 n1: d5'l{r[avv,lslru lrfr ro{lJ0

d9
3.4 n',l:rnu:?u:?lJfl oiln

v o I a 19
3.5 fl1:0nn:svrlxoryauasnl:?rn:rul.rlo{o

ooiq 9c a i9)
3.6 doam tT tunl:?rfi:1u1{1orya

Y
llvt

3.1 tj:vuln:uavRailn?ou-l.t
.c

S.f .f rJ:vu'lfll (Population)

:J : s y r n : fi 1 dl u n r : i fr u n :J{ d n' o n ri ru n n dr fi rrir 1 #r i n r : I : r n r r,r u u n fqq

y u v <J a ,, y I y Gl s A
ru?]91 0':1.t?nqua:lsrluYt{14tJ9l !tr{01nn1:t1,1dun'lu0{rta&fl01r0ua tu?u11 3 n:na]nil

h9o 9 A I q9 o s / 9 q - o - !
2556 tgl0']u?UAnnlmtl't ITU:n]t t:{f'r'11^tuugr:ru?lfi1 o{fi?fl0ua:1T5lu n{uge

x
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A - o , i 9q a s J 9, @ v 4
9t1:l{Tt 3.1 olu2UoflftlYtrl'1t0U:n1: [t{n1?IUU9t:tU?lfi'l 0{14?n0Un:1S!]il{ - a----

4
toou iiruaugnrYr 1au;

n:nQlnx il.f,.2555 33p84

d{Htnu fl.fl.2555 39,213

nuuluu 1r.fl. 2555 37,803

nnlniJ Yr.fl.2555 35,598

ilqflAniuu 1r.fl.2555 26,156

ru?1nu T{.f,.2555 35,976

iln:rnu il.f,.2556 23,691

qrLnrr{uf, ?{.fl.25s6 33,969

uulfiu u.f,.2556 44,141

trJU'rUU vt.f,.2556 46,403

Y{qun]nil v.f,.2556 37,506

rJfluluu 11.f,.2556 40,125

9.t6t?N 434,565

s.t.z ndufi'aodx (sample)q

t v , iqyc a. I !"ty | 9q, a s / I
nnua ?0u'l {vt t,i, tu n1: flnu lfi: {u tn [tn r.t t.ru: n1: [: {R lylUugt: tu ?ln1q{

6'.rr.rinorn:rsrrfi ritruprnriru6'rodr.:lnul#asr:riru':tuil:ysrn: fim:rurirrqdu{ruruqqg

uiluouro{ Taro yaman. Igrufi:v6'rn'rrrurfio fru gsy, n?rilfinilnrnfiuoruiuldhirfiu sv,
Js t

(ti'aur lru^rytirTrym, zssz) d'.rfi

N
d9l: fl = 

-

{ 1+Nez

tuo n ItYru l,ula1o{ndUrhodr'1t

N rmu,iruru:J:ymn:dm:rrl

e rryru :s6'un?rrna rnrfl fi 0ufi tvuoruhflrfi ndu lti' (Allowable Error)
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rrvrurir'[d

n
43,565

I + 434,565(0.05)2

n 399.63

I

I

n x 400

rovt9)av
t r n ri r n r : n r u ?il n {r n n r ? B ? r ufl o ri t4 u n dfl 6i?u n { ru d'r o d r r rfl u 6': ro t d t u :u rfi ru

q9 | v r q ae I :.
rravns l,fnailgl?ou]{ lufll:?0uft:.lu 01u?u 400 nuq

ad A I I A qY 1 I q I S o e I

? r ra o n n d r 6'r o d r r g rl uu u n r : rfi o n o v l#n r : rfi o n n q' u eTr o d r.r l n u ri r r u a dn 6i? u

(euota Sampling) drosrirnusrrnnr.vi 6o rirnuoh?n{rud'rodttfluutaryro 200 nu uac tflutfis
A Oirad 4 t q I q t dliil.: 200 nu rraylfatnr:ra'onnOiler?0ur{t[uuotflun?luuttcttJu (Probability Sampling)

,nrl*n,torro{il:exrnrrnorfioronrfionrfufinrrurflu'l:J'ldtvirtfiururiu o',nriu 6.:rirnr:q{

rfionn{u6'rodrllnonr:{rutnlldru (Simple Random

(r1qrru flEdvorn, 2554 :45)

Sampling) o un : u 6'lu'lufi 6'ol nt :

s.z,ndu.riiod1frlunr:?ffg

rniorfiofit#lunr:ifi'uofod ld,,rrd0unru (euestionnaire) afi{nruinqrJ:varri
o io A s I dt - !

tlaefl:outtu'lonvtnrrualu lnuuu.:oontlju 5 9l0u 91.:u

3.2.t ruud r {oqafr'alrJror{nouuuuflouour fi finu orv rfl u uu u6":rfi o n Inu
lt A qt/ 4 q 4 I

n:ounqilxo{arnu?nu ry{fl 0lq :]u t9r o111r :&9runl:flnu1 rrnsd0luR1l{10{{9rou

ttuudou0'llJ
iivtl

3.2.2 n oufr 2 uuu fi ou Gnunu ? nu fl auu: v fl tryr r r nr : n a roluilxrxr o {i, o.rrlu:'In nqg

h o dru d.r'lduridrunrrruIn u n : o u n a ru ri': u il : s au m'r { fl 'r : a n rn lu r ru :r o.: t o r frri I n n riaa{
, ir6s I I yas, I q i Y Agto.:n1:10'lt^tu: tRn n lu9lul4ut 0{HU: [nn n]un?'ludsfl ?n tufl 1:cro ttnvalunt:d0dl:

qqq

finuuyrtuudounrurflurruuurer:ldrurj:;rurnrrit (Likert Rating Scale) rnjtoontflu s :cd'u
ait99A
no ulnilqn uln ulunol{ uou uoumqel:
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j ; - d o o a r:Inus.z.s st oufr 3 uu u fl ou oru tdtl a f, u n ? lilYl {Yl o lo lu E oln rfl n'l :u : n
o J I A ny t 9 ' i a 9 -.- I

Fl:o1JflAUn0{ntflnt:ljinr: yrs 4 orlu cr.: [artn 9llun1lilu]tYoo0 alun1:9l0ufluo{ 9l'lu
qq

I v I vlY q dt t I t

n?tudtut:o drunr:d'u6o.r'16 dnuarvrruudouo-ltJtilutttlUrla:'1fl?uil:uulolnl (Likert

Rating Scale) rtriloonrflu 5 :sdl fio rurnfiqn illn illunnr.l dou rioufiqn
j j "-

3.2.4 etouyt 4 uuufl ou6t'txtrRu ?nu R:vu?uR]:nr :fro ftu10r60 n1#u3 nr: ln u
q a q 09, a I Y J UY t rt v 4 q I

n:ounqun:&u?unt:n1:d'ndulnlfuinr: vtq s 6tu qil terttn nlunl:n:eiluno{iltU141 9llu

9t 9 9) t a 4 I u a. q 9.^.^^-^l-^..^-a^.-.^^^X 
e

n1:nuH'lIo{CI nlunI:il:yrruumrstfion drunr:d'ndu"lo 6runr::J:vtn^ur^rnrd.rnr:6o

dnuorsrrludountlJrfluuuuurer:rd?uil:cu'lgtrii (Likert Rating Scale) rtricoontflu 5 :c6'u

n^o urnfiqn uln:Jlunax riou r?otlfiqn
q

i @ ' rouuvrnioldtflutru?yl1{1unt:rJilrJqltrosrt'erur3.2.5 nOUn 5 Uqilrltasr,Oldu
< / I q v aq i r I q

l:lnrnuusriru'lrdr rlrierquo:1Trru [ur'o'1fl?utJ:uduvtl{n]:naln turyuuo{{o{

#r?lnn rrayn?rxfirnololuqnrnrr,rnr:u;nr:fifir.rnsion:uu?uflt:nt:eTnfiulnt6onl#'qi-- -- ' q

a a / ev v--'---"' ds 
illr,tflutruurlnrutf,nuint: [: rn ru ousti tu rrst r 0{?r ?aEUa: lTr lu nfl uotsttur doul

Ia94v @ t,.Ya e I a 4 o s Y l9s ,t - ,) ,)
u o n 0 r n u n r o u u l 

-tn 
n [tlJU rix R lu n{ [T{ o n fl 1 fl : u dx R lu iu rd n a n l: t1 1 1 0 { : lun'l

rua y fr nir l .flu? n r : l u rS o r ri': u il : s aru m r r n r : o a r n t ra v n q n n : : u n{u g t u l u n t : rr7r 1 #ui n r :
ru

rfioldrfludo{nrfi.:Eiunrvrlurruii'o urjr{orirnluoontflu z dru 6'.:ddrunrrrudolnr:tol

{rilnn drudulutor{uilnn diunarlasrrnlun,rdo drun-,rfioar: drunrrrufilnolo

lu q ar n rn n 1 : il;n I : fl : s u ?u n I : n r : 6'n fi u ln ta^o nl#lin r: tta v florau ortu c

vvd4
3.3 Rl:dil{uAvilolulln:o{lJo

,ao llYo a o-t------{
H?0 u [n9l1tuu n'l: 9l'lu n lnun{u{

3.3.r air{uuuaouorildunrrun:ouuu?n?lu4fl lduo gio0I or : dfi :Jinu r

AAlAog---9'-
?ytutuy{ur tflo?r0t:ill'lfi?]ilfl:uA?u n?luQn9io{ltaufl:olJnqUtu.ofil9l'lun:oljttu?n?lxfi91

rua v ior q il : v a r r{n r : 5 fi'u fi r s ri r n r : d r : r n udr ri r l r rJ fu rJ q l udl t sr r ru d o t t r : dfi rJinv r

6ado
?Ylu'lu?IuEttucul

r.s.z rJ Yu rJ ? { ufflll uuu cro u CI'r ll er'r u d o r o r : dd rJf ns r? n u t fi t u duu vri r ud:
6 | yA o ^ , 4-,--- 9 - ^-..i---^-.^^- aq

rirrauorio{rBurrrq,ilru?u 3 ynu ryroer:?0doun?tilQnslo{ttnsfl:0unqiltuotlltJ0{n1:?0u

a fi 6 fi 1 #1 u n r : ?r 1 E il n r y{ I o { rnf o r ro o i tn : t c tin'' n : r ud u.: et : { tfi { il^ fi 0

(Face Validity) ln uldi6 n rfiryfi nru donndo { (IOC) (r{iuryl sE dvotpl, 2554 : 7 2)
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'Rroc = fr_

rflo Ioc rtvru rTvfinrrruaonndoln':urfiutol{tfiuaurry
o 9j

xR rrYlu r{a:?il1,0{n1:fli'l:tlllxo.:flIflu?T'liu

" YAN [lilU n]U?U4tTU?11iU

qiu ru ai cc or n (2s s4) 16'1fi'u 6'n1u n 1 : ri t't: 0lr ri rn :rrutdo riu

nydorrrnn'ir o.z 6rrvfio'ir rruu610unrrurdlfld d.:ld,{arirnatltfiofiutoun6o.:fi0
@1

n{fl]:l{vl 3.1

H a lu n r : ri r u'r ar o v do s fi ri r n g uu u tq fi ufi o.s du l:J 6l t c fiu ld'ir ri r o r ru : r u

{urfua',r',rnld'lril

t.s: rJYurJprfr'lt or rru{orououuv"u.t{rda rr rq udrd r rdu o o't 0 1 : dfi rJf nu r
A4d^dJ
?Yr u1 ufl u r il 0 1 : fil 1 0 fl n : {

33.4 nlrflOflOutluudoU6llll

3.3.4.I drrruuaouilrrr'[rJvrnoor1# (Try-out) tiu{r{r1#uinr: 1: I

nrnuusrf ru'r'rd'r firuinqua:rrrrfi dlllrin4ud,rotirso?.: itu:u 30 nu

3.3.4.2 n r: irn : rs fil r ri r n'lr ru rf; o riu t ol tnio.t tt^o (Reliability Tes0 ll o l
rrUUdoUnlruInol#rirdru:J:vfimfi'rronv,lr (Cronbach Alpha) (qqm fl3avotn, 2554: 116)

K I- Isi'ld= K-T['-E-l

j , i,-") - -.' 4' ^ -tno o ttYlu fl1n?1rutTolJu10{tn:O{UO?fl

K umu 61u?urlotolttulaounlu

sf ltmu n?luttil:il:rulo':nvttuu{od i
t

s,' ttmu n?tutlil:il::utolnsttuu:?ilfr.:afiu

t tlvru 
^ur'rurionu,
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iroe)o'i.:gt't:'t.lii 3.2 nlilu?UXOfl lnlU n] Ioc ttaUnlfl ?lUlTouuljo{ttuudouollJ

jor)ocl
n 1 n q'15 1 { Yt 3. I ttdfi{ t 1 u ?u I on ]n lil lu ltu u dou u llJ tfi u:tiu

ri:url:aarum'l{nt:flarn1uryrulolto.:{rLiInn n?1ufi{ilotnluqarnliln1:ilin1:ttns

n:yu?unl:nr:6'erfiulorf,onlduinl:Rlil:?u fi{rueu Az4s (IOC : 0.875) lprufirirnrtl

rdo rTu t o l gr u d o u n ur fi rfi rL o r n n { ru 6'r o d x fi hJ lrin {u 6':o d r.: ois ( q : 0.948) t ta g ri rn r rrr

rfi orYu r o r r ru u dou o I tJ fi tfi rL t r n n d ru 6'r o d x til ( o : 0.929)

6'aurj:

v
1JO

fl-t6ntJ

I
n1

IOC

t4v
n1n21Xttuoxll{

Try out tnuo:.q

t. rirurJ:varumr{n'l:narnluqruruol

ro.r{uilnn
24 0.813 0.800 0.854

t. t dtun:tudolnr:to.tdrLilnn 8 0.820 0.730 0.701

t.z drudu4utosfluilnn 5 0.916 0.71 I 0.764

t.: drunatuasntnlunr:6o 6 0.708 0.844 0.876

t.+ drunr:doar: 5 0.880 0.781 0.802

2. n':ttttt'w oltlunotnrnn'l: u;n1: l5 0.817 0.944 0.772

9tAA
2.1 nlun?luultYofio J 0.667 0.863 0.785

z.z drunr:sroufluo.l 3 0.833 0.936 0.601

z.l drunrruarttr:srlunr: linr: 5 0.750 0.738 0.724

z.+ drunr:tfl u;rJr : : ru ffi6'o.:ld 4 0.938 0.885 0.669

u a o 4 Ort3. n:&u?un1:n1:919ldu ttto0fl try

lJ:fl1:
23 0.968 0.932 0.820

uau
3. I n]:fl 5sr'luno{il€ufi 1 5 0.950 0.797 0.763

:.2 tlunr{oryn 5 0.950 0.707 0.604

3.3 il:sttt-uvtt{taoofl 5 1.000 0.928 0.724

o a o9A q, a
3.4 grfidu tuta0n t5u:n15 4 0.938 0.838 0.829

e o, a
3.5 :J:uluur.lnfl n{nl: tsu: nl: 4 1.000 0.916 0.839

:?IJ 62 0.875 0.948 0.929
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'A;, ld
t l n r.r a n 1 : m a 6Y o u n'l n ? 1 u tr o il u 1 0 { ttu u el o u o l u Yl { 9l o u tn u

i d t v , ih tq , , v I a . s d t

rruudouil'lrufrrfruornn{loTrotirrfihilrin{ud'rotirlnir (rry out) launtfl:?ufiriln?1u
i i' t r I i J a id r

rtouuog:s?r?1.r 0.707 - 0.944 unvfl'rn?1urYouul,0{9routnurtulJrYou0'rumtn]Jnlnnqil

rT:otir.:o?r Inunru::nfirirnrrrurfioriuogj:vrirs o.oot - 0.876 lnuritnrrrrfioriuiifirirsir
j ,o r j v V9 / ^- / a r au & da t A a
yt det o g tu ry? { yt d'uJ r : o u 0 u ;u ld' (o. o < q < 0. 7) ds uan q'i r n r : i f,u n 9l dfi n l ru rl 116o n o t o s

iorq 4 I - -^^-,s d 4 9 J
rluudouolilfr l{lunr:rfi u: ?u: ?u{o{0 (Cortina, I 993) Ioutsfi : ruay[6un d{il

dr u {o ri r o r }J 1, o { rru u a o u n r u d tfi u n r n n d ru sI'l o ti r.r fi hi 1 dn d ruqq

6aotir.rr?l (Try out) firfio'lfllriruil:varumr.:n1:nolnluryuuo{duilnnlnu::l fi6rueu

z+ {o (toc : 0.813, cx : 0.800) rJ:snoldro drunrrrudoqnr:to.t{uilnn fi{ruru a {o

(Ioc : 0.820, Ct : 0.730) drudu4utol{lilnn fi{iuru 5 {o (toc : 0.916, o : 0.711)

drunrruaynanlunr:do fidrueu O {o (lOC:0.708, q:0.844) ttacdlunl:a^oar: fidruru

s {o (loc:0.880, q:0.781)

dr u {o d r n'r u 1, o { ulr u d o u o r u d tH u o r n n d ru 6'r o d r.: fi hj l rin d rL

firodr.rrir (rry oug fi16urfiun?'nJy{A.rflolotunr:r{r1#l5nr:Iror.u fi6ru'lu rs'ilo

(Ioc = 0.817, s. : o.s44r r]:vnoudru drun,lurirrfiofio fi{ru:u : {o (toc : 0.667,

q :0.863) drunr:nouauol fi{ruru r r1o (IOC : 0.833, Ct : 0.936) drunrruarul:otunl:

tinr: fi{rueu s do (tOC : 0.7s0, q :0.738) ttayd'runr:rflu;rlt::ruffudo':1d fidruru

+ {o (IoC:0.938, q:0.88s)

dr u {o ri r n'r x I 0 { rru u do u o I il fi t 6 u t r n n d l 6'r o tj r I fi hj 1 ri n d ru

u t a . j j s @ a q a qy 
=---""^-.----a!--.-.et?out{0:.t (Try out) frtilurdljn:cU?unt:nt:sinfruloraon'[{uinr:lnu:u fidru':u Zl4o

(Ioc = 0.968, q. : 0.932):J:vnoud''ltl nr:el:sl{find.riltyur fi6rulu s l1o (Ioc : 0.950,

q":g.1gl)dunrdoXa fiiruru 5 do (IOC : 0.950, g. = 0107) il:stu'uyttttfion fi'ilruru S do

(IoC = 1.000, Ct : 0.928) sTerfiul#tdonldt?nr: fi{ruru + {o (IoC : 0.938, Ct :0.838) ttnu

il:crfiur{nud'.:nr:1#rinr: fidturu + {o (Ioc: 1.000, g:0.916)

dr u {o ri r n r u I o { uu u d u, o "' u d,fi u t r n n d u d'r o d t t oi.r fi rfi u r riu

riruil:saumr{n'r:natnlurpruol{u?InnInru::u fi6ru:u zq{uofo : o.rro)rJ:cnoudru

drunludornr:tor{uilnn fidru'ru s {o (ct:0.701) drud'u4utorrfllilnn fi'firuru s {o

(ct:0.764) drunrrrasornlun',r60 fi6rutu r {o (q:0.876) ttnvdrunr:dual, fi'$ruru

+ {o (c:0.802)
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dr u {o ri r n r u I o { t tu u d o u n t u fi tfi I n 1 n n a' u 6? o d r.: oi.r fi rfi u e fiu

nrufirrrohlunr:t{rld:L?nr:Ieru:ru fi6rutu ls rlo g" : 0.77;)rj:snoud'lu drun'lrru

rjrr$o6o fi,iru'ru : {o (ct 0.78s) drunr:nouduo{ fi6rutu : {o (a :0.601)

drunruarrur:olunr:uinr: fidrutu s {o (A : 0.724)trosdrunr:tflugilt::u6'ldolld

fi{iuru : {o (a:0.66e)
9 9 o . iC r a ii v

rr r u U o n r n r u1 0 { rtu u do u 0'l u m tn u n 1 n n 0 u 9l ?0 u] { 0 : { Yl lfl u? fl u

n:rr?un'r:nr:6'nfiultra'onldlinr:leru:ru fi{ruru zr rlo (o 0.820) :J:snold:u

nr:n:vrfin6.:iliymr fi{ruru s do (0 : 0.763) durrdorya fidruru s {o (C[ : 0.604)

il:vrfiuyrrsra'on fidru'lu s {o (q:0.724) eTrrfiul#rfion1#linr: fidru:u + rio (q : 0.829)

ruavil: vrfi u nnr.r6'r ni: lduinr: fi 6ru'lu + {o (g : 0.s39)

d 7,,

3.4 R'lstRUl?Ul?il.UO{A

d d , irau I 
U

lunr: rfi u: xu: ?ux oUn ryr ou lddrru-unr:n 1il1Tusrou ttasiinr: 6o unril{orya

(Source of Data) nr:i{or?otfi rilunr:Ti'utfrw::atu1 (Descriptive Research) ttnrnr:i{util

dr:eo (Exploratory Research) Inurj':finurcirurJ:varum'l{n1:nalnlur1lruoltol{:L?Inn
a o o a id t v a 61 4 q, a

n r r u n- I u o 1 t "[ u q ar n t fl n I : u 5 n r : yt n ru a st o n : e U ? u n 1 : n 1 : fl a du t 0 t a 0 n t I U : n 1 :
</9qv4
[:lnruuu gt:tu?'tFt1 0{1fi ?nqua: ]str'lu

e he d ' 'Dtit.t'firuru+oo nulntlfi3.4.1 tioryn 
-tet 

t tnn 1: tnuttuu douCIlil 0 1n nqiln?l
! o o a -:
lU9rOU [Un1:A]tUUn1: n{U

3 .4. I . I ri r ru^u n r : 6'n fi r r rr u a o u CI r u sr r u'i r u r u n { l oT': o ti r { y{ 3o il 1 o fi fil d o

x o n ? r u o q,o r, r,rJ,,,, ; ;;;" ;r r..,, ul r r, n r n u u n f tu r'.. 6'', n I n n il e u? u t : st an f
aod

lJ 1,r 1?il UlA Uqr n : 1ryt 1u
dt 9, a i

3.4.1.2 IOn ?1U Oq rn: rr rno ryrJ : u 1 : rl'lo'uooqEU1fl ttn nttuu dou 0 lutta&
vt

AdAdv
ot u ru: r ua v tou gl tuofi 'ltnu? nu dou 0 ltJ

y y Aya ,t -+-q-ry-- -^.^&^.^-3.4.1.3 o u : u r0 I ?t u 1 yt 
ft [n il i, o { a rtu u d 0 u o 1 u tfl 0 t14 Yl :'l u'1, u 9l o u lta u

A4dy
?rn1:rRU{0ryn

9^v v lt Alt a - o a
3.4.1.4 fr r O U rt n s rt 1 l't il 1 vl ru tn u ttu u do u fl 1 u 9l'l tu u n 1 : [t t n ttr u d 0 lJ 0 1 u{{

6ru':u 400 qa lul:-:nrrruunfru:rdr 6'lrinqua:trrtfi ntudfirt4unli Inerfinl:0;u1u

runsduor:roas16ur,tdurtiruuraornrruruin{16'rotir.r Intlr{rl:Jtfil{oqarirLlfliit'flr1'fluint:

I:{nriluunirurrdr rfionndud':odr.rtruu'hjor#un:rildt0vtflu (Nonprobability Sampling)
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d.:grJuuunr:rfionrvl#nr:rfronn{rud'roeir'rlnodrr.runri'nriru (euota Sampling) d{rcdrfiuer
4a o Gt 9, r u r dt dt a J a o

rnarcvt fio f]1t4u9r t?tn0ria?0u].1[ljurvrflYtu 200 au rroe rilurilf,l.ttutl 200 nu 0lnuu 0{yt1n1:

tfionn{l6'rodr.:s,rln'ltildca?n (convenience Sampling) 0un:ud1u?ufidornr: Jnutonrrru
I I r A u 4 taa qrt A q d I 4

oqtn:lufiqnntaouttuudou0llJrtoyd.:numuil ry?!u ta:suet?a1 I toou tunl:rnuxorya no
ra6

Y?{raouT{qf,on1uu 1r.fl. 2556

3.4. 1.5 d rrturaornrufi ld'fudu il rgr:'lndoun?ru0ndo{unyduq:ofu o':
i o n ro a a 19 | h I

n 1: 9t ou ttu u do u 0 lil [v{ o u'l tlJ Fr 1 [u u n 1 : ?rn :'l u 14 x o{ a fl o tlj
rr in s' o urirn:rsrilnuldnolfirtgrof3.4.1.6 IOUnfl [nnlnn1:stouttuudoutt'lu u'l:

Lj:rrn:lrirrio:rjvrr.rafifi spss FoR wtNDows rrasdrrfluo{oila:1u{nu,{aflr:finurluq{

la
Iil ttuufl 1: u: : u'lutry{fl : Iflt lJ 1 (Descriptive)
q

v o 9 q 11,,
3.5 Rr:O9rYr11'OUAuav R1: 2rn:1vfl r'O{A

:.s.r 1#o6fi n::atur (Descriptive Statistics) tfl u n r: finu r{0rynfr'rlilfl o { f,fl 0ug{

rruudouflrrJ rliu nrf, o'ru :ru16' orfirr :vd'unr:finur uaeflo'rlJRlvr rfioirn:rvt{rtritan^sr-
9t

vr^ugrufirJ:snou6'?u iounv (Percentage) rirtn60 (Mean) ri':utfiulruuulet:$tu (Standard

Deviation) Iooov1#nr:irn: rvvi{o:-torruu46firfi {v't: :alulg

s.s.z 1#cr66irn:rvri (Analysistical Statistics) rflunr:irn:rv#dorynfi:?il:?il'ldq

rurfirnr:irn:rvtidr{orynfrr1ilto.:{rr0uuuudounrrufifinasion':un'rvtoltluqarntxnt:

r?nr:to.:l:nnrrruuflfru?rdr f,wrioorn:r5r'rfi tvrjoldirn:rvr{rirnrtrunnsit'mord':uil:{

A s r a - zi qlt t , i , , J
ry{mndou [nunl:yrFldounlm (t-test) t]I0 tYvr9rfloun?'ltJttnnfll{lJ0{nltaau:314?'l{ 2 nQilYlI

rfluda:rsioriu ttnsntril one-way Analysis of variance (Ftest) tilSultfiuun?rilttflnsi1{
,iyt+da9

n 1rfl a un ?ufl I : tu : uu tvr uu [T.: Gr0u

3.5.3 nr:iln fl ou flilxlfi g runr:e6'u 1u n r: mn aou dxufi g ru n r:i,fi'ofi drfi un

"7^4aaaryLntyfr'.: n r : irn : r v ri n t : il 6m i u o : v r d r.: {o ry a ri'r l rJ t o.r f, er o u u u u cy o u n r ru ri r u il : s d u yn.r

nr:flarnluilruilo{ro{fruiJnn n?ruvr'{flolrlunrunrnnr:rinr:dfir^rnsion:su?unt:nt:q{q

sTnfiuhrf,onl#linr:I:rnruuusrfrurrdr frrfiifloun:lyr1fi d.raficr'firfion1#1unr:r,rrq

A4
YlgldOUdlJil9lg1U n0 Multiple Regression Analysis ttOU Linear Regression Analysis

3.s.4 nr:irn: rv#r7oruad: au:rr,'ldo l nuuuctou6nn dru hl : rrn: r n orn^ern o {g

o d r s , rY- i
drr:r:lJ SPSS FoR wlNDowS lqurril{'ld'n{u
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3.5.4. I rio ry a fr'a 1:J t o.: {n o u rru u d0 u n ru1#cfi sr-u : : nru r (Descriptive

Statistics) rflunr:f,nurf,nuarcfr'r'lilto.rvrqn-n::rufrrl?1nnludruflt6'uoirrl rdu tno orq

:'lu ta otuilanuuelruudou6nlJlilulrulJsr:?0dou :'rufl'l: (Checklist) durrirurufiln?'lud
I

ttas:ouns

3.5.4.2 nr : irn : rv #r8.r rjiru r cu (Quantitative Method) rfJ u nr : ri rro r{orua fi

:u: ururldrurirn: rv#6r:ydunrrrufinrfi u d'nufl srruuaounrrurfl uttuutJ'rer: rti?uil:curiu

rir (Rating Scale) rirrurl#nvrruunl:etoulruuflouolrJ6'ud ttlryru f,idsotn, 2554 : l2l)
udyA

: enu n1: tl{u0r?uutnm q9r

edg
:snunl:tfiu9r?uu'ln

ed9t
: v9ru f'r 1: [14 uft?ulJ ]u no'1.1

vd99
:ununl:r14u9r?uuou

vdgrri
: unu n1: t?l un ?uu 0um qfl

o 09
n]ilu9rt?r 5 fletruu
o oy
fl]fiUn tH 4 nUlruu
o 09,
nlflu9rtl.t 3 netluu

rirrunl# 2 nsuuu
o Ot,
fl1?1u9rtfi I nvttuu

J " , inytr
0'r f'r u u u r n r yr t q til fi rfi r tq 6 u (Mean) fi t t : an n t : n : u 0 lux 0': do :l a

Inuldrirri:urdulruuulsr:S ru (Standard Deviation) ttnsd'lrirtaduruoor,,uufi ldrur
)

njiu:.rrfiuu6'lnsrruurrsioy:v6'rLfidruuernrrrLdr6'eutoqilofio trnriurirncrtuu;ild'r'.r/

3.6 cr6fiflflunr:?rn: rvr{{orua{

3.6.1 cr6firiltnr::or1r1 (Descriptive statistics) l#tunr:ot'lru{oryafrr}Jto.:
, U I I I ht, d e 4 i .ooj
f,srouuutAountrl [nrrn nrurvrfl 0lq :ru ter ollvl :unun'l:flnu1 ttaudolltRltt cuilflo9lYl
a,

o ErAv d
u'rul tTU9r{u

t aa 9,

3.6. l. I nld6lslSOUOU (Percentage)

otioJqtri
nluliln]laauuauntflunrnil,lilunl:ltilnfl?]u?lu'ru ljo{filradu (:lrytU giesorn, 2554 :

t2t)

rirrqfiu 4.s1 - s.oo

'intrqnu 3.51 - 4.50

'inlranu 2.51 - 3.50

,j
ntrQao 1.51- 2.50

'ifl'rraau 1.00 - 1.50

4
l.nJ'.lu0{

a
?ltJlUfi{

4
?uJ1U0{

4
?1lJ'tu6r.:

a
filJ1U0{

edYj
: snunl: tl.t u9r ?ur1nmfl fi

qd9
:sflunr:r14u9r?uil1n

od9,t
: s n u n 1: n4 un ? uil 1ufl a 1'1

vd99
:ununt:tl,rua?uu0u

vd99j
: sn u n 1: t14 u 9r ?uuouYt fl 9r

,)
lJO{1oiln

t ) ri rtq 6 urnt nfi fl (Arithmetic Mean) rfi ol#vr : rl 6.r d'nu arvdun ru
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a

x-

4

Xx

n

o:j x lootn

tlJO x rtvlu frltaau
I

Xx Itmu fln:?utolnsttuufrlurun
,t

n ttmu {rurunvttuufriuun
.19'

2) n'l:0unytoln'1rru6 (Percentage of Frequency) dtnflnr:

nrrru6fi 6'o.r nr: rnJ n.:1#rfl uri rSouav
l,

o 4q

0 1 u ? u n ?'llJ 6111 {14 u 9t

: ) ri r rfi u { tu u u tet : g 1 u (Standard Deviation) dr r fir n r : itn : t s t{a6sl^

P

f

n

trYru

ttvru

ttllu

tr)
fil:ouou

)2

a / aaa ai qY 4 q - - -4-.- --.^.^-1.^^.^irn : r v ri arisi rg I rnt : : ot u I [Y{ 0 t 1'l Yl : 1 u o': a n u il s fl u n 1 u fl 0.1 x 0 { a

ruo

^ zi qy a q i I -r8ru : : tuu r tY{-o lfi m : lu 0 { n nu ilYvl u $ lu I o {x 0U a

d
1.1:0

SD=

.i
ITJO SD

rri
n 1 d? u r1J u.t tuu lJ 19r : g 1 u

fllngttuu
oqlt
0]u?unutruu [utrnaunax

,
,{a:?rum{uu9r

x

n

x

rrYlu

uYtu

ttylu

lrYtu
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3.6.2 n6fiiirisorluru ldud

3.6.2.1 nr : yr er do u ri r fi (t-test) ldvr n ao u n e r r un n si r { r o l ri rrq d u : v rj r.:
, ia, a , 'z nrjnfirfluoa:caiofiu 1nuldgor:6.rfi (fioor ?ru'rrrfqr1,zs46; drrE.rrrn fltyrf,nuni

aJu ao I
qtu.ruuSunr, 2550 : 51)

n:fifi I n'nilrril:il:?uro{il:vrrn:ti{ z nrirurvirfi'u

*r -*z

ai t t Y

n : fi fi 2 a ? r u r ril : il :'lu 1r o { il : e yr n : fi'{ z n ri ru ki rvi r rYu

v
j
ttJo , uvtu

i7 ttytu

12 ttytu

srz ttylu

szz ttyru

TLt,Ttz ttylu

utall
duu:udYrrdildilT{ur
riv.ti

nltaaun?ou].:noilYt Iq

,iutri
nlraaun?0ul.:nailil 2q

rirnrrruuil:il:rutornriud':odxfi t

rirnrrlrril : il:'lut o.:nriu6'rodxfi z

xt -xz
srz , sz2..-f..-

ter,it@
1U]nfl0{nnila?oul{flaum I rrnsflarn?oul{qqq

nriufi z

z.z rirnr:irn:le#n?rurril:il:runr{t6u? (one way Analysis of
A I t l d A a Jt -variance): ANovA n'r:?[n:]vlln?1ilrril:il:?uvn{[nu? t?io mnd0udu{nlluti?'lanuflu

lur-iitqdras/9v
xo{ad?u9r?0uclYrunnn1{rnuuflanoqiln]iln]:u:n1:xo{ I:{RlylulJ9r:tu?]n1 !{1,t?9t

4 r -u Jnuldasn F-testqiln:1Muunfln1{n {

MS*
k 

-_'-MS*

iIUO F

MSo

r oaio ,q
rlyru fi r fl 0 9r?1 [s [u n1 : 18r 1: iu'ltu F-distribution

ttmu n?lillr:J:rl:ru (Mean Square) :vrjrln{l
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MS* ttmu n?lrltrJ:rJ:ru (Mean Square) nrtllunrjl
I , dl a hy t r rdf rllru Tur[1.r{n?1utilu0er:s-[6ttn:sfl?]{nail(k-1)

nrutundu (n-t)

3.6.2.3 n'r : yr Fr d o u d rJ u er^n r u 1 dn r : i rn : r v #rtu u n ?'r r o n o o u tfi { fl rt

(Multiple Regression Analysis) rniomndounrnd'nuniludrusir.r 1fina eionqn^n::ulunr:ld

uinr:l:snriluuflfn1:irn:rc#nlrunnnoutfirnrl tflunr:irn:rsfn:udrurt'uf,tol6'rttrJ:
I

fl a r u6'? Jn uil : r n ou d'ruri.: si o lrj fi (rio ur rr fi tdriqv \ 2s sz : t7 4- t7 6)

t) 6'rrril:srru I d'x do.rtflu6"ltr:J:rfirrjirurnr dqtrurudl 6'ert:J:

ernntt:tldx (Interval Scale) fiio arna6'n:rdau (Ratio Scale)

' iu',',fluz) 6'rrril:64:c druru rh 0< > zSlaadturj:64:sfr.r t fi
I

rT:urj:rfirrjirurs,,ri'.r r d'r rf ofisTrrnj:ursd'rtflufrrrnj:rfirililrarrrocrTattil:ur.r6"lr{lusTa
r a @ t a dh I

rril:rrrnqrufi t0el?tnJ: [t{qilRlfl n tcl

o', n c r n', r d { r t d o { n ?'r u ti'ru rt'u f, : s n'i r.r 6'r u rJ : sr r ru til sle u rJ : 6 4 : v

kn?no

Y = Fo * prxr * lzxz + ...+ Blxp * e

nr:ldfi"rotirr r lunr:il:vruratrir k 8,8,...,B0 t dtu ta,b,b,...,

u t z srrrudrdr d'ruiGrirfr.rao{rirfr'{rioofian nrnnr:rj:vrurarrir t

B dru , o,,u*Jr)urorrir o

B 6'ru a o s ri rh{al fl 1 : n ? I il 0 er n o utfi lvr r4 rfl u d'.: d

? = a + b1X1 +b2xz* "' * bpXl

* j^ r | 4 | 4 v
loufi ? : riril:vrrar il:onrilurn:orrorsntt:J:to.: Y

rir e = y - ? = rirn'rrunu',u,oduunionrrrurtnnsirq:vfi'it{rirtir

.!t

firriruurn:nlnr::J:vruril l B dru t b unvil:vrril 0 B dro u tsl#iGrirf,raouioofiqn

(Least Square Method) do,fl , n u n rri 16'.r si o hJ d

a,b1,...,bp ;i*rtri i "f = i{r, - q)' = iririirEa

i=1 i=1
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elrrala,t
riou'[rtorni:Trn : rsdn?'r ui]nnoutfr .:r,r11fi 6":oi ohJfi

t) rirn:rlnralntndou (Error or Residual: e) ov6'olfint:t[!ntto{ltuu

z) ri r r nJ : :J : ?u x o n ri rn ?'l u n a 1n tfl do u do.: n.: fi

l) drnnrflrnoioufi i rrav j dolrflu6a:v6'u nio i E uau.; E dol

rfluda:sfiu i,j: 1,2,...,n; i *j
+ ) 6"r r nJ : 6 a : s tiu x' r do.r'hi fi n r r ru #ru rYu f,ti'u

3.6.2.4 n t : yt et do u ri?url : n n r r (Mediation variable) tflud"ltnj : fi dtil t : n

of;uiun*.r6vrin oyrrsdou: sH'irq6?tril: frurracs1rruj:srrulnufuovrfrna ttn6'?ttil:duttd:
al 4 J -!

ri.:r^rasiosftttil:nrru (Baron and Kenny, tqSO) fr':{uaOurll:YlrldoUil 4 riustoUd'lfr

nrfl d 3.I n?lil dilrYu f,: v rir Ifrrttrj : o a: v d"lttil : n n rs ttnvsTrttil : srrru

Cradtllaavtt : ril u n r : itn : 1 v 11 0 9l o o uo u'l { { 1 u 5 v }'l'l 1{ 0 Yl tr Y'l a 0 1 nfl ?ttlj :

6a: v rivra'l:J fr.: sY:r nJ : n a r.r

rTruil:oa:v

x

6mf;noto.rsirtr:J: qldoinrir p-vulu" dsdrfirir p-value < 0.0s ttdrl{

,jr 6'rurJ:6a:sfi6rnfrvroriosTrurJ:nar{ rf,sttnm:ruril p-value udr l#eirurir B rfioqrir
@ t o o7 u I a r da a I e I I d q

dnrj:ydyttfi?1UCIFtfiot T0{a?ttil:od:U?llJ0YlIT{nflosl?ttU:na1{Ulnu0UtY{U.: tfi

9t

1,UYt

-> oTrrrrl:nnx

Z

o?rnl:alil

Y

Dependent

Variable (Y)

ffufi z, rflunr:irn:rsr{nqrnoerodriru:vil'ir.ro^mfinaotndrurj:6a:vri.rr.ra'hJf,.rsI:tril:srtt

d'rurl:64:v

x
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6yrt^vrotor6'rurJ: qldorndr p-vulu" d.rdrfirir p-value < 0.05 ttdel{

'ir d'aruJ:6c:cfiBmiflasio6"rrr:J:flril ilf,{ornm:rurit p-value udr l#drurir p rfioqrir
u t a at u I a I da a t v I I d q

druil:vamt.n?rilnnoouto.tqt?ttil:od:s?lu0vtrilaaom?t[lJ:a1:JUlnuout?lu{ tfi

,fud, : rfl u n r: irn : rs #onn ourfi .:ur:s rir.r 6vrrvrotrndru:J :

o^a: v 6'rrr:J: nar{ ri.: nra l:J f,r6'ettil : n rru

6'lrrj:o'a:s 6':urj:nar{eTr + d'rurj:nrru

x-->z+Y
6nfinnro.rsl:urJ: q'[dornrit p-vutu" d.rdrfirir p-value < 0.05 udn{

I @ I A V I dA A

rr s{:rr:J:oa:vuacnrrril:nnxfiCvrivrnsiod'rtril:nrl td'strnm:rurir p-value ttd'l tr{eirurir
..r j 

' v t o o/ u ra v t r<a a r -ttil:gltr.p tfl'o q n r du rJ : c dm r.n ? 1 u CI Fr fl o u 1 o'1 el ? t lil : 0 d: u t ta s fl ? t lil : n a 1 { ? l u o Yl r Y'l o gl o el ? l

gdqi@trttaa
u1nfi0urfru.:ln uosru'on?uqileT?rril:nat.rrrdrnu'ir ovrtnaml{sr:.ixo{fr'lttil:nar{ano{0u

hifiriurir6'q rrfla{'jr d'rrnJ:nnrr rflu rutly Mediator r{rnn?uqild':ttil:n'rrrunn1{ud?y{u'jl

unn^nun',ur:{ro.:6'?uil:nnr{ano{usifi{fi#udrtiru trans'ir d'rtt:J:n:rrufirvro1tlunflRr?I
adr

n'l:U:nl: tllU Partial Mediator
!;drvqs!r3r]ffUl#
tlUYl 4 : tlJUflllmAdOUuUrflflqll0{OvlrflAml{OOU

I

Bootstrapping lnuqornrit Boots'irfirirneral rrasfirir p-value aoerndolti:l t dunourio

'hj r.rrnfinrrildoando{ rran{'ir 6'rrr:J:riur dlilr:otflufrrtt:J:naxlun'lrruii'rur[uf,:vrix

dlril: duuavsT'ruil: n rrulurL?uvrrfur 1d

3 .6.2.5 n r : i rn : r s #r1o 
ry 

n rfi .r q or n r n fi '[ dt r n n r : dru n r u nitfi ': fr n t r n fl frn n r :{
v 9 rrqy a q / ,) y -y---------- ds qY ^ -!.-i---'flfn{tu lrayflr{tl.fUinr: [:lnrnuust:ru?]n1 t{1'l?nqUa:lxn]u tfiu tTfl1:?tfl:lertu01'11

I

(content Analysis) 6o nr:irn:',rri d.n, rfluiGnr:lumr{d{nilfltanftvtaonr:finr',,dun'.tnuu
i*i

nr: d0fl r: Inunr: uunrru&rr0nut{uJou tuf ouu:fi nfi :,.l: ingludr:r mril do t0fl dt: rit:et:
i .l o t 4 | u r 4q a t i- - +--.=,.--.1-----
frodlvr'rur{ urduytut nsogrJnrn iorqrJ:va.:ri"tunt:itn:rsri rfiorttfionfrnaonr:doil Inu
e vas r rA , C oqy s y o v -.- l- - ---4- ---ridouxnuannil:ud{ntilottu{ruofi1yt1 [1.1vr:'lu lnr{d:1{ n1nu10{tuo14'l ttoul0u[lJ9ltu01'11qq

YtJ

odrrac16un:rrfr'rfir1#{aourriunlirilAuurr:JartoruioHrluuciasdrrrrnrfifirnt:
A te i r qry-.,----,! C----i------4-.-y-.+--
rtn:rytrdro rrasHartnnt:rrunuusu0nrm{ru0firx?u t?id1u1:nttr{tu0l,t1?u100ntilu14'lt:0.{

- A t v I . o s r Gl 
= 4 -.i qZ ra ^ I

urr5oltiouuauu?{ou0u drfl5uilu?ulun1:?tfi:tut4 mo ['['ttdn{il:1l'ltu10':fl1:?tn:le?{
4q6rdt-A-itu9, ltaroa
dlUnetn: tvt{ oonu ttilu ?t ?r: 0.: fi ?t: 0{ u0ut4?t 0u0 u : ?lJYl{U: u]flt tsu ntu?uttu?nFt
o9dt9lsairururir riluFru (diluu1u etlxil:viet, 2555)

U.

-ts
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+

i r aaiq9q aq
9t1:1{ryr 3.3 d:UCT6t9tyl tT tU.1]U?1U

q

{J

d
YI flililfl9lu

aa 4fi1 ,
donnlT

1

qr9;r@4 1

a fru fl{ s d?u u fl n aa lu [1\ fl Yl t tn na 1 { fl u tJ il n n ofl ? 1u
q

n' ltr o 1 o 1 u n iu n r il n r : u ; n I : x o { I i { R r yr u u gl fru r r dr
a

svdlv
0{l.t ?n ou a 5 tsr ]u ttfl ngl l{nu

nt:Yt gtdoufi rfi (t-test)

2
@r9drs<
a nu0{s d?u unn an 1uo1qmttfl na1{nuu P{an ofl ?'lu

n's u o h 1 u n il n r fl n 1 : u; n'l : I o { I : { n r n u u n ftu r r dr
a

vQ4l@

0.:11 ?n oua: lsf 1uttglfl gl l{ nu
q

nr:irn : rr#n ?rilrril: il: ?u

ill{t6u? (One way Analysis

of Variance): ANOVA

3
q I l, VgrA r q 4 |

n nu ats a?uqn n a9l lu : 1 u t9l m I ta n a 1 { n u u r{a a on ?]u

n'lt,r o 1 t lu q il R r y{ n r : u;n I : I 0 { I : { n rrrr u u sr ftu'l r dr
vudlv
!{fi ?nqua:'lY!1uttafl n1{nu

n r :irn : rv r{n ? ril uil : il : ?u

ill{t6U? (One way Analysis

of Variance): ANOVA

4
@r9td;tval
a ngilvd?uunnaalu o'lTT{Yl Itnnn]{nuil9{an on?1il

fi .rrnroltlunun rfl nt:u;nr: to{l: { R rvr uusr fru rr6'r
a

v@dlv

n{ fl ?n ou a : lYrlu l tfl n n 1 { f'l u
q

nr:irn : rvr{nrrruu:J: :J : ru

Yl'l{[6U? (One way Analysis

of Variance): ANOVA

5
vrYvl4rud
anu us c'luuRfl aa Iu : s n u n1:f,nu'lYl tln na 1{ nuil

r4oOA
Hn grofi?lufl {?I 0 t0 tu q iln ]Y{n1 : u: n1: 1 o.l

a/Ys@dls
l: r n rfl uu er : [u ? I n 1 0 { H ? n q u n : 1 Yrl u t [n nfl 1.1 fl u

nr:irn : rv#n?ril[til: il: ?u

ml{t6u? (One way Analysis

of Variance): ANOVA

6
st9,4lqdl
nnu us dluufl fl anlufl CI]uR1T{11ttglnn1{1fl UUr{an 0

t

nlrufi .:n sltluqarnrnn'l : u;n'l:x o{I:.rnrnuusrf
9sqAtv

ru?]n'r n{il ?nqxn:'lTr luttfl nnl{nu

nr:irn: rs fn?rilrt:J:il: ?u

Tl{tAU? (One way Analysis

of Variance): ANOVA

7 ri r u :J : s aru m'r { n 1 : n n 1 n 1 u ry 
u o I t o.: {u? 1 n n fi r"r n oi o

n errufi lr ro1t1uqorn rn nI: u;n1:xonI: Inrn uusrf

9vud
ru?]a'l 0.11{?nquo: 15r'lu

a/a
fl 'l : ? rn : ]u 1.1 fl fi 0 outs.lil ?1

(Multiple Regression

Analysis)

8 n rrrfi .: n ol o1u qotn ru n I : u;n1: I o n ] : I n tn uu sr f
9svd4 l

tu ?16 1 0.r 14 ?o qu n : lTr ]u lJ ?{a n on: & u ?u n 1 : n'l :

6'n fi u 1 t rfi o n lduin r : I : { n til u u n ftu ?'l dt {.r r'r in
d

oua:1sr]u

Ala
n 1: ?tn : 1s 1.1 fl 9r 0 0 utY.t v{ ?t

(Multiple Regression

Analysis)
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srrn{d 33 a:ildo'o'fi 1d1u.: ruii'oq

I

Y

EI
YI duxrsrglu

aae$t Ydonnlf

9 ri':u :J : v aru m r { n r : n a'r a lu ry u ru o r t o.r {uil n n fi rua ri o

n : s u'ru n 1 : n r : rTn fi u 1 r 16o nldrin r : I: r n r u ou sr f
9eqd

tu?]9'l s.l }.t ?o ou a :]5D'tuq

a/a
n1: ?tfr : lu14 0fl 0 0uts{lIq

(Multiple Regression Analysis)

l0 ri'ru rJ: v au fl r { n'r: n a'r n tu ru ru ru o r r o.r rluil n n n r r rua{

aoooio
il {Y'l O t0 [U fi Rr R 1 fl n 1 : U : n 1 : vt U r.r o n o n : e u ?u fl 1 : n 1:q

u a O 4 q9 a S / 9 v
9l 9r clu t 0 ra o n tau : n I : [ :.: R 11r u u 9t : tu ? I o 1 0.1 1.r ?fr

d

ouo:]s!1u

6Jt
n15 ?tn : tu ?1 0n 00u0u]{dtu

(Linear Regression Analysis)
ada

ttav n1: ?tn: ]v?1000outY{

l'lt1 (Multiple Regression

Analysis)

11
qYs49)
iJ ar il rr ra c rl o rfl u 0 r [u s I o.t [: { n I fl u u gt : tu ?t fi l a f i

n1:?tn:1Yfi tUO?t1 (Content

Analysis)



I

t

j
UYIYI4

a d,ly av
9{A R1 :1rn :1y 14 UO UA nt r ? O U

n r : i f,on :J.r d,fl u n', r fi n u r ei e u :J : y d x yn { n r s sr n r n l u ru r ru o r t o.r {ui IR fl n ?'r u

ff s vr o l t lu q il fl r fl n'r : uin r : fi fi r.r o si o n : u u ?u n r : n r : 6'n fi u h 16o n lduin r : l :,r n rvr ou sr f
9sv

ru?'rn'r n{fl?aqua:rlrrfi Jnuldrrruaouorrulunr:rfir{orya do,,rraurnrril:snord.lu
Itirurr'J
riouavr"lhJto.t{stouttuudouCIru torunrirurJ:sduvrl{nr:narnluruuruo.:to.rfiuilnn{ { q - - a-''-- -- -.ri

{ounn'lrruffw^rololunnrnrnnr:uinr: {oruan:su?unr:nr:rinfiutrra'onl#uinr: unvgqg'

grstoso'
roretu ouuu r rnnorusirotix 6iu:u 400 nu lo unsd rrauor{an rnfl l:ifru d'sfiq

4.1 nnnr:irn:rr#rioruaduoru
$d

4.2 n n n r : irn : r v #rio 
ry a n ru in q rJ : v a.r riu n v fl ru u n' g r u

4.3 nanr:drrauoilrurrrravrlor6ruorrus

4.4 nanr:irn:rrri{uru,fionilRrrrqq

A T,' E4.l r{aRl:?[fi:lvltl,oilailufi -tu

4. I . 1 r{ a R r :i ra : r c #{o rua frinhjr o'r rin su uu u aou Er r rJ$g

Av J la 9, t v t e

n r : i {u n ir il rfr u : :u : eru {o ry o n r n n { ru d"r o ti r.: rt'.r ?i u a 400 n u I pr o'1 6'ri r n r :

r6u{0ryafr'rhJtorrf,nouur.JUdollnrru lduri l?Ifl orq :ru'ld orfin :v6'rnr:finur uas
s q!, aaa r g A y q 4 9doiunlfl [nu t'[,d0gtru{fl::ilu1 il:un0un?u n?]iln tlavS0uay lun'l:orulur{a10ila10{

rvrsdd-:
nQUgr?OU1,r t9rUU:lUOUr0UnA':U
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v

i y 9 .i,ur , Gr I
n rr r{fr 4.t 6 r u :u r ra u n r : o u o & lJ o { lJ o { o yr ?'hJ t o.r {n o r t txu do u o 1ru lu dr u ru g

jrgdra
0'r nn'r: 1{ Yr 4. I Tr 1J ?1 fl 9r OU rrUU dOU OllJ rUU rTr f,TlrJ rlas rilflfi tU { rfl fl AU

)
200 nu (50 o/o) frltuatrouastrlf,fi€i

d o I I uvt I I q Io'r:l{n 4.2 01u?urrau 50uCIuxo{1oilafl ? tUfl o{f^lel0uttuud0u0ltJ tu9llu 01u
{qq

i I e i d ;; r --
0 1fl n 1 :'l{ yr 4.2 yt:Ux1 r.t el 0 u I ru u d 0u fi'lu fl ?u lJ 1 nil o 1 oYl 9l ln ? 1 2 I iJ fi 6 ru rusq

,ionru 154 nu (38.50 %) :o{a{ill 6o {fifiriNotg:um'jt{ 2t-2si) fi6ruru 12l nil Oo.2s %)

fid':.rorq:vrdir rt-ls iJ dru:u s8 nu (t4.so %) firi:.:oiq:vu'jrl lo-+o fl'ilruru 39 nu
t

(g.75 %) firixorq:vn'jr.r +t iJn'u'hJ 6ruru l5 nu (3.75 o/o) uasfid?{01q:ufi'j1{ 26-30 fl

fi{ru':u l3 nu (3.2s x) srrrudrd'l

[?Tfl n?ril6 (nu) v
touas

(U1U 200 50.00

ilaJ.t 200 s0.00

l?il 400 100.00

o1u
4

n?ruo (nu) 7)
:ouav

drn'ir zt iJ 154 38.50

2t-2siJ t2t 30.25

26-30fl l3 3.25

3 l-3s iJ 58 14.50

36-40 iJ 39 9.75

o,Jm,
41 ]J1U tlj l5 3.75

:?lt 400 100.00



i o 9 v J u r 9 o 9 h9 A r d
911:l{Yt 4.3 nlu?Urrne:0uCI31Jo{lJ0}Jovr? tlj1J0{ruflourruud0u0lu tualu:1u [nraauno[9t0ua{

j t I r 4 h, j ; I

i'r n n 1 : 1 { Yr 4.3 11 u ? 1 4 9r OU rlU U dO U 0 1U d ?U U'r nU : 1 U tn re A0n 1 n ?'r

5,000 uryr fi{ru'ru 142 fru (35.50 %) :o{a{ur 6o fi:ro'16'oqj:rn'h.rd s,0ot-to,o00 urvr

6rueu 130 nu (32.s0 x) rravfi:ru16'oqi:vx'jl{ 10,001 rLrvrduTrJ dru':u 128 nu (32 o/o)

flrudrdu

.t o I I qtnt Y q I 4
9r1r1{n 4.4 01U?UrrAv:0UAvrO{1J0UAm? til1JO{ruA0UItUUfl 0U01U tUAlUOl51\{{

01nfl I : I{ d 4.4 il u'jr f,n ouuu u aou 0 ru d?u ru rnrfl ufnri oulrTnfinu r

fi{ru'lu 232 au (sB %):o{ra{ill noo fu:rrnr:tiliarrfir ,firu:u 59 nu (14.75 x) nrinrru

ronru {ruau 45 nu (11.2s %) q:firriru6': dru:u 44 au(rt o/o) uasiuflr.:frrlil,firueu

20 Ru (sY,) srrudrriu

I

:lU lfllflAUnOtOOU aaurd (nu) v
touov

n'ln?15,001 ulvl t42 35.50

5,001-10,000 ulYt 130 32.50

10,001 urvrtjulrj 128 32.00

:?U 400 100.00

d
olx?l

"r'rrd 
(uu) v

IOUAU

uduA
un[:uu/unflnu1 232 s8.00

OUAA
:u:1unr:/:g ?drfin0 59 14.7 5

q:n^rri':ufr': 44 I 1.00

lIUn{1Ul0flSU 45 t|.25
v9.l,r,fl
:u0].lYl? tu 20 s.00

:?IJ 400 100.00

C
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j o I y Lvt 9, q I u 4
9t"t:l.{rti 4.5 01U?UIrnsSounulo{1oryam? t:J1o{4slourruuflounlil tufilu:u9tufl1:flflu1

0 r n n 1 : 1 { fi 4.5 fl u'i 1 fisr o u ttu il cro u ct 1 x d?u ru ln fi : v ril n r : dnu r

oqrJ?rycyrlrJea. fidru?u 1s3 nu f:e.zs %l :o{a{ul n'o :vd'u:J?ryryrr,sriuhJ fidruru

l t6 nu (zg %):sdlrirurufinur fidruru 84 nu (2t o/o) tras:c6'uil:soilf;nu1 fidru':u 47 rtu

(l1.75 x) srrrudrdu

i o I v &qr e) q r,gt't:l{fr 4.6 ilil?UrrnySOUasro{{i0uoYr? til1o.:flsr0uttuudounlil tu9l'lucYolunlTt

o',nr,r',od +.0 nu'ir fin sutruuaolorru rirururnfi anruntfl ]dn fi druau

z\s nu(68.7s %) :o{a{}rr 6o aru:e t]rru 109 nu (27.2s2) ntirfi.rluflto 6tu:u 16 nu

(+ %) srrrudrd'l

4.r.1 :vsi'unau.rfiflrfiurduaffuciaurJ:vcrr.rnrsnr:narer'lur!ililo{1,os{uilnn
A 19 i - u a d I Cat

9{ A n 1 : ?rfi :'r& fi to{ a rn u?n il : u n u n ?1un n rfl ufl 0 { fl 9l 0 u t ru u d0 u 0 1u vlxet o

ri':uil:varumr{nr:fla1nlurylruortoI{l?Inn dlrtrj.:oontflu:rtldru16' + dru 16'rtri

, I I 6s I I I eS-- -Y- q 4 q/ 6
6runtrrusr0.{nr:u0{ryu: tnfl ntuFtuTut0{4x: tRn nlun?lildcn?n tunl:[a0n tsu:n1:

c, A s qY aaa Lt t j , i
ttas ntunr:riodl: taut,i,doar5.iv{::r}lu'r u:unoilfi?u nltaau ttnsd?utuu{tuuil19r:glu
oaqadsdd-i
lunr: ot.u rur{a : vFrua ?1unntfi u [9t uu: luavt0 ua fl .:u

:vounl:fInu1
.l

n?1il6l (nu) v
touos

il:vorLfinur 47 I 1.75

s4
UTUilf,NUl 84 21.00

oqrJirgryrtilra. 153 38.25

16oJm,
iliilflJ'rsr:uu til ll6 29.00

t?lt 400 100.00

gcnuRl?I n?1il6 (ou) v
:OUCIV

Ian 275 68.75

flu:d 109 27.25

199
ttul:1':/1.1u'lu l6 4.00

:?IJ 400 100.00
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jsadsr
nrrr{ii4.7 rveiun?1un-nrfiulnu:?urreioyd'rurorriruil:sctmr.:nt:flnrnlu{ulJo{i,o.:

,.tu: lflfi

dr
0 rn fl r: r.: fi 4.7 r,r u'ir riru :J : c ar m 1.: nr: n a rn lu q ru u o.r t o.r {ui ln n l n u:':l

oqilu:rd'rrurn ( X: 3.81, sD : 0.406) uas6rrrunflru:rudru n:L'jr :sdun:rufinrfiuluqn1
9rq-lrdusodtl,rrYas
nluou tu:enuu'lnil{?runt,du16urfiu Inuorrrunruu nlun?1u9lo{n1:fl0.:HU: tRn Inu:arut^,-,o

(X: :.g2, sD : 0.472)6'rudurluro.:{rilnnlnu:rru (X: g.gt, sD : 0.520)drunrru
o 4 6l, a s -:: . I i

flyfl?n tufll:raon truinr:lnu:rru ( X: 3.77, SD : 0.500) ltnvfrlunl:dod1: Inu:rru

(X: l.tl,SD : 0.s00) nrrudrd'u

I

I
t

daurj:vor.rnr(tnr:fl aroluililrIo.rl,o.rriuilnneg x SD
tsoun?1ru

nfltfiu
e 't fu?Innlno:erunlufr?1u9lo{n15xo{?" 3.87 0.472 u1n

drudu m ut o.: firiln n Io u: ?uq{ 3.81 0.520 il1n

drun:rravnrnlunr:rfionldrLinr: Isro: aru 3.77 0.500 ru1n

drun',rduar:lnu:?tJ 3.77 0.500 ru1n

daurJ:v aunl{n 1: n a ro'luilililo{ro.rpiu?In nlou : axr 3.81 0.406 tJ1fl
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rdriA-sady
n'l ra n u rr a s fl ? u ru u.1 tu u x 1 9t : s 1 u tn u ? n u : g n u fl ? 1 u ft 9t tfi u x 0 tt 4 9l o u

iat
rruu dou CIrrufrfrsioriruil: y arm r r n1: fln 1n luryuuo {xo{ {uilnndru nrrru
99as
no{n1:10.rr.t1J: tRfit

a

jraAi@t
urnn'r: r{fi 4.8 y{u'jr n ?rufr n rfr urilu:rir ri:u il: s arum x nt: fl n'lntilrlxu0{

{lilnndrun?rudo{n'r:to':{uilnnIno:rruoqjlu:vd'rrurn ( x: :.s2, sD : 0.472) uasdo
oaddtrttqrrrasadrq-f,
0luunHn?rfi:lvlro0nrilu:1ul,0 flu?1 tuugrncflou:unufl?lufiorfiu0q tu:unilu1nil{ilrn

,,

In uri u'r d rdu 6'.r fi do': n r: l#n rn uu sr ffi n l ufi : v u u tfi ur fi 6 fi n rn n rufn ( x = 4.28,sD : 0.734)

t, q ts I I 6 a i r r s
no{nl: tfi t:{R1vruu9r:ru'}1n'lrn1:u:nl:YrilalnfialulljuljU rru :0.::u 3D, 4D, Digital

(X: 3.s6, sD : 0.668)d'o.rnr:l#fidruruJ:.:nrvruunfli:o.:iun':ildo{nl:uo{ondl

raruli{ (x: :.q0, sD : 0.90r)do.rnr:hflfiI:J:un:luri':15h?ra*onflnrnilarurio.r:ou

cirurl:vcrunr{ n1:na'roluuilxro{lrowfuElnnq9

y y lrasolun?1ilgro{nrtro{wu: lRa
x SD

tvnun?1il

afltfiu

z. t. t docnr:}flninuu sr ffi q rufi :s uu rfi urfi 6fi nrilnufn 4.28 0.734 u1n

z. t.z do.r n r : 1 #l : { R r ?r u u sr {ru r r dr fi n r : u ; n 1 : fi
lts

rnlnl4 nlUIUttUU t$U :O{:U 3D,4D, Digital{
3.96 0.668 uln

z. t . I dor n r : bfl I : q n rr r uu n fru r r 6'r fi : rJ r rur fi ri.r l#rfi o n

flCIrnrlorugilu:-ru r,t'u t::runr, vlp, rlve Seat
3.70 0.862 u1n

9 q,J< a a e t u I
2. 1.4 9r o { n 1 : tl{ U U : n 1 : 1I rf, U A 1 r O A :'t fi't U Sr : [1' 1S1r tYU
qdjjs
Un: VIP ttOU Love Seed ulfl:O{FlUtt0flTl:

3.75 0.862 UlR

z. t.s ds r n r : 1 #fi { r u ru I : { n rfl uu n f'li: o r iu n rr l
dor nr: t ot q nr1rn n r uI:.:

3.90 0.901 u'ln

z. t.6 do.: n r : 1 #fi I:J : un : ru n ri'r 1 il#tfi o n u a rn m a r utio.:
hrq 914

:oua'lu t? tr[non?1nlu:ou
3.82 0.851 uln

z. t.z do r n r : h{fi : o u a r u n r il u u fl fuci a v t;o r 1 {t #rn^o n

fln1u:0u
3.72 0.880 uln

z. t .8 do r n r : 1#fi I :.: n rv,,, u, ifi q r ulu : v u u n ru r d.r n q u

(Sound Track)
3.81 0.857 uln

r1run aruslo(rnr :t o{#uiln nlors : rru 3.87 0.472 IJIR
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hro r4
nlu t?n{raoRfia1u:ou (x: :.42, sD : 0.8s1) delnr:1#fiI:lnriluuetffinrolu:vrLu

nrurdrnqu (Sound rrack) (X::.st, sD:0.857) riolnr:h{filinr:n^rf,usrrrudn:rrirr.in:t{r

rl r,$u ffl: vIp u0& Love seea firniorr,'ruonvG (X: l.zs, sD : 0.862) do.rnr:}?fi:0uaru

nryruusrfucinsrio.:lfl#rfronfiar0:ou(x:3.72.sD:0.8s0)do.:nr:}?l:rnrfluuerfrurrdr

fi::Jrruufirirh?rf,onnarnrotoirjrtuu rdu t::uen, vIP, Love Seat (X :3.70,sD : 0.862)a{

nlualnr

i,i,iivsadrt
9r1:1{il 4.9 A1 rA n U tt A & d ? U [U U { tU U ru ] n : $ 1 U tn U ? n U : v 9l U n ? 1 I n n tfl U X 0 { 491 0 U

iar r I q , as I I
r ruu do u n]uyt lJ et o d?u il : u du vr 1 { n 1 : a a 1 n tu ry u u 0 { x o { fdu : I n n I 1 u 9r u T u lJ 0 {
9as
9,lu: tfln{

j'adi-'
r rnfl 1:'r{fi 4.9 y{u'ir n?rr fl n lfl utnulnu fl ?urJ : s arum x nl: nnlntuUUU0{

{uilnndrudu{uror{uilnalno:rruoqilu:v6'uurn (X: 3.81, sD : 0.s20) unutuiodruufl
td.

fiCI?rn:I&fioonruu:1u{o nu'ir 1uuriavr?ofi:c6unrrufinrfiuodlu:v6'urrrnvi{illnInu

6ordr6'u d.:d do.rn'r:h?:rnr popcorn uavrndosdufi'f,rurirulnu;{nriluunfrurrdri:rnr

qnn'lrfi6u (x= l.gs, sD = 0.864) do.rnr:h{fi:rnrfn:qnn'irfi6u (x: :.ss, sD = 0.8s4)

do.:nr:1#:rntrisr:fin':rru{lrirfiunr:h{linr:(x=l.gz,sD=0.871)dolnr:trflnr:uinr:

xo{I:{nriluun{rurrdrdrurirriurrarfidorldrinr: (x:3.82, sD : 0.786;uavdornr:tf

drurJ:vcrunrs nr :n a rolu{ililo{i,o.r{'u?Inn
y y lras
9rlUnUqUl,O{ryU: lRn

x SD
:vflun?lil

nfltflu
I A,,4 e | <A

2.2. I 9t0{n1: t}lu: 1fi1u9l:0fl n?lvlou 3.85 0.854 utn

2.2.2 sro,inl: [r4 : rn'rust :iln ? tuqufl 1fl u n'l: tl{ u : n1: 3.82 0.847 ulf'l

e qv A A
2.2.3 eto{nl: t}'l : 1f' 1 Popcom tta&1n50.:61fi { rrrj ruJnu

s / ya , jj
t:.rR lY{ UU9l : rU ?lA'lll: 1nlQnn?1Yl 0u

3.9s 0.864 u1fl

9 E9
2.2.4 ero{n'r : tfl n1: u?n1: x o { I : { n lil uu n ftil ? rdrdIri r
- i9 cr, a
nu[?nlmno{ tlu:n'15

3.82 0.786 uln

z.z. s do': n r : h{d r 1 fi ri r o 1 u n t : t n- u vr r .r ru r 1 dli n r : fr I : .r

I 9a g I

R 111 UU 9r : [U ? 19r llJfi ?'lU A r R1

3.61 0.939 utn

rirusYufl ul, o'r eiuiln nIR u : ?xrqq 3.81 0.s20 iltn
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rirt#rirotunr:r6u mr{ilrtdrLinr:fi I: sn riloufl frurrdrfr nrrru{rurir ( x : l.o r, sD = 0.939)

n1lJa1nr

j . -^ ' i ' i i v o a d )
9r1:1{n 4.10 nlrDAUlrnucY?urljU{ruuu'la:nlutnu?nil:gnufl?llJnnluut,0.itnou

rru u d ou o r ru fi fi si o ciru il : s aru m r r n 1 : n n r n lu ry u u o { x o.r {ui In n dru nrr ru

du n ?nlu n r: ra'o nldrin r :

I r nfl 'r: r { d 4. l 0 1,r yi r n rrl fi n r# u rfi urfir rieu il : s au m r s n r : n a rnlu

ryuu0{#uiInn6'runr'ruden?nlunr:rfionl#rint:Inu:rruogi1u:v6'uil1n (X= 3.77,

sD : 0.500) uavruaoirrrunnnirn:rv#oonrflu:rudo nu'jr luucinc{0fi:sdunarrufinrfiuod
t Y qvs t I - i.i i , 

'
lu:vrirurnfr.rmrunIno6ordr6'u d'.:fi do.:nr:h{I:.:nrvruunfru:rdlfltfiri.:tfio:ou,lru

nrilounfodt{rfiu{flo (x= r.ss, sD = 0.8s7)dornr:h{l:rnrnuusrfrurrdrfirio.:{rrriru
gr9
un:r.ra1u10{yl1{u1nn'jrfi tx:3.80, sD = 0.883)dotnr:hiJ:rnrnousrfru:rdrfiornr:

oolud,,ur,fildri.:arula (X: 3.78, sD : 0.910)dosnr:l#I:rnrnuustfturrdrfir?o'rrirli

a

daurJ:v arunx nr :n a roluilxrxr o{rl o{rfu:^In flqg

rlrun arru av o anlun t :16o nl#ui n r:
x SD

lvnua?1il
AC
fromu

z.:. t do s n t : h?J : r n rn u u sr fru : r dr d r u r u n r r u du n ? n

ctA
9t"tuflitluYt00n:n

3.70 0.888 uln

z.l.z do c n r : 1#I :.: n r n ou n fru r r drfi ri o r d r n ri r o rTn :
' ':rn1u1o{lYt1{u1nft?'tu

3.80 0.883 iltn

z.:.r do r n r : 1 #l : r n r r^r ou sr fru r r 6'r fi'o fi ris,no o : o t{r tn
Itd

R1T{UU9l:OU'l{tilU{ilO
3.83 0.857 u1n

z.l.+ do r n t : h?I : r n r n.r u n ftu r r dr fi r?o': ri r 1 iui n r :
ou'l.lttyluill{o

3.76 0.901 u'ln

z.:.s do r n r : h?I :.: n rn u u sr fru ar 6'r fi o r n r : aa r u fi fi

n{r.rt:r':IdIn.r
3.76 0.863 UlR

z.r.o do.: n r : t r{l : { n rv{ u u sr fru r r dt fr o r n r : oo',, d,,u,
,tau

rn'lou{fYvo'lfi
3.78 0.910 utn

rYrunrrruavoan'lunr:16on1#u?nr:Ifl u:?ru 3.77 0.500 xnR
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uinr:otixtfiurflo (X: :.20, SD : 0.901) dornr:t#I:{nuruustfru'lrdrfiornr:anrufifi

nir.rtrxldln.r (x: 3.76, sD : 0.863)rrnydornr:hfll:snrnuunfru'trdrdrurunarru
ctA

dvn?neiludo'lufr0oel:0 ( X : 3.70, sD = 0.888) nrUiirdu

i'!,ii@vad9gr'l:'t{1t 4.1 1 n l ra a u rr a !, cl 1uru u { r1J u u'l n : g t u tn u ? n il : g n u n ? 1 il n a tri u t o.: q 0t o u
io,rr

rull u dou o'l ru fi fi ri o ri r u rJ : c au m r.: n 1 : n a 1a 1 u ry u x o.l x o { {ui I n n 6'r u n r :
0dl:

!Innr: I{d 4. I I fl u'iI n:rrufinr#urfi u:riuriluil:s atmr.:nI:natnlu
,as9'v.=:

ryuuor{uilnndrunt:fiodr:lnu:?ruoqjlu:vd'uurn (X = 3.77, sD : 0.488)uacrfiodlrun
aJ.dtytqrgasadrq-l

t{a?tn:1sfi00nlilu:1uii0 11u?r luttnn&'[r0u:cnufl?lunotflu0u Iu:eaurlnm{fiun
9,

InoGurdrd'r fird arur:nfuf{oryo16u':tiunr:il:sryrdlr{'udnrvruusrflrrir^iru:nuriI$u0rr

( x: :.qt, SD : 0.8401 ldfu{oryor6urfiunr:1#ri'lunn:rnrrniorfirymuh?r{rrurt#linr:
ris

rirudo l$uilr rryu :nrtrirlrolfluilrno'r{rrfl{rrnsailosrvrrrirU ,flr,flu ( x = 3.84,

4
cl

daurj: v arum r{ nr : na ro1uililrJo{r, o {eiu?In nqg

vAoluRl:flofl'lt
x SD

:youn?1il

nflrfiu
s / I dv t lq rt t

2.4. I t :.: n 1 YI UU 9l : tU ? 1 9l'l U Fr ? 0 U 1 { fl 11I U U 9t : tr e n OU
J

uAEA4vy
nnflu t0[aonGtrou9t:111TU

3.80 0.804 ru1n

z.q.z ldi uilo u a rfi u'r fi'r n r : h?ri r u n n : r n r rd o rfi EU a ? u 1 #gU
, e , a , i

rfl'ru'r tru:nr:r.r'rudo]wu0rr rriu :nuvi fl ruliiluill
9tady

na1{ttr{ ueuduo9rYrl{?mq ruu9ru

3.84 0.813 utn

e 99 ; @ | @ v d
2.4.3 31'tN1 : 0 5 U 5 X O U n r n U ? n U n 1 : il : s S 1 d lJ 11 U r

{g

n 1r{uunflil ri riru : nrrilIiiluon
3.98 0.840 u1n

lA o q v t 9l
2.4.4 ?11U110 9r : ? 0 d0 U R 1 1I U U er : Yr A 1 U t U lJ 0 ! U U r.l',l U lJ 1 U

Inumturnluqili'
3.84 0.727 uln

z.a.s do r n r : 1 r{I : .r n r vr u u sr f I : { n r n u u n f i'n vi r rJ r u

I E u nr r 16 u r fi:-r LJ : r rn: ru n'r vr u u fl ffl r l o n fi r# u 16'fn ro u
ti

ald
tT{uulnn?1u

3.61 0.946 il1n

stAs
9tluRt:flod1: t9lu:2lt 3.77 0.500 il1n
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sD 0.813) dtu'l:ttst:?06touR'riluusrffinruluflrlrTuriruflruJflu0lrrurnlrqjld

(x: r.s+, sD : 0.727) I:rnruuusrfrurrdrfi6'rotjrrnrnuunfh{qrioust'nrfiuhra'snrrurlm

r{trl (x: s.go, sD : 0.804) rrosdornr:h?J:rnrnuunfl:snriluunff,nfirflrolwuorr
i s r I t A d ur- ; , !
tnu?nu til:[rn:Ifl'rrlUusr:9rluloyrr?iu [nrnrounruulnn?]u ( x: 3.61, sD 0.946)

srrudrrTr

q l.z zv dun a r ru 6 o ui u rds r ffu n a r ru f i.r n otolu q om r u n r : u? n r :
? dt, ! v v a d tt j<,

,{an1:?tfi:'leHx0untnu?nu:u9tufi?1unotfiul,0{r.tgloultuucyou0llJynJgloq$

nrtlfirnolnlunornrunr:rinr: dsrrilroontflu:rodru'ld + d'ru 'lduri n'rrrurirrryior,'o nr:q

nouduo{ n?rudrlnsoluni:uinl: rrounr:rflugilr::ruf,udo':ldJnu1#466rf,.:?r::mul
tgri,iqaqadrJ:vnoudru rirrndu ttosrtrurfru{rruuu'rel:gru "[unr:orlronn:sd'iln?lx6nrfiu ]nufi

v
d@4

:luauroun n.:u

j - -- s a d s t 9, a q q a
snt l{n 4.1 2 t enun ?tilnn[?ru l9lu: ?lJtln ne n tut o{fi?'lu?t.qy{o h tuqilnty'ln'l: rtnt:

n 1nar: r.:d 4. I 2 ilu'il n'ltrrff .:n ohlu oorn rnnr: uinr : In o: ruotilu : vdl

urn ( X : 3.75,SD : 0.410) rraudlrrunfllu:ludlu flu'jr :cd'uorlro^",firtr{nf ,il uuqifu
Ievtdusodl 9A

:ynurrnm{ilxntsulfiu':n'u lerudruunrilu drunrrruarrur:nlunr:uinr:]oo:aruInu::ru

(X: l.lg,SD = 0.466) 6'runrrrrjrrf;ofioloo:ru ( X : 3.76, SD : 0.595) drunr:rflu;ilr::ru

flu6'o.rldJeru:rru ( X : 3.7 4,sD :0.5 
1 5) rrovdrunr:norauo.:Inu: ?u (X = llz,SD = 0.623)

nrldr6'r

a arilfi sil otolun orn r x nr:uE nr:q x SD
tsoun?lil

qd
nnrfiu

9atjas
nlun?1ru 1[T000 tfiu: ?u 3.76 0.595 rtn

6'ru nr: sroudu o{ln u: ?u 3.72 o.623 rutn

dru n'ru arru r : nlu n r: rin r: lnr u : u 3.79 0.466 u'1fl

dru nr: rfl u grJt: :ru f,ido.r'ldln u: rl 3.74 0.515 u'ln

n errufi snololuqarn ru n r :ui nr :In u: aru 3.75 0.410 il1n



6l

d'd'idvvade,fllil{m 4.13 n'ltaautlavd?utuu.:Iuuula:glutnu?fiu:ydun?lxnnntulJo{{otou

un rrufi fi sionrrlfi syrololu nrun ry{nr: u?nr: d'run rurirrdon'o

0 r n fl 1 : r { fi 4. I 3 fl u'i r n r r ru n^n rfi u 16 u'r fiu n r r ru yr'w o 1 n lu n il n r y{ n r : u? n r :q

d'runrrrurirrfiofiolnu:ruoEilu:sd'uurn (X :3.76, sD : 0.59s)unsrruaodruunnairn:ry#
dt Y t q r I a q a d rq - J s d o e

oontilu:1u,tj0 1'{u?1 tutrnas,iJ0u:vFruft?]ufi9r[Hu0g tu:enut"J1nYt{fiu9t lnut:u.liilnu
-!a' o aia zi iu @ 

rrnuugrf'l6'siorfio,:h;gr^ndgr0r.1 u r1J u t : { R 1?I uu 9r : Yt il tn : 0 { q 1 ull Yt u 6Yu u tta v fl ]il'l : o fl 1 uf

( x: :.4:, sD : 0.837) firursr:nr:fnurnrrruilaonriul#fiufrlduinr: (x: t.tt, sD : 0.74s)q

Atiu
rrnufl6tluylslJR'lv{uufliuovGrolufilon:n'[rirrjfiu?(x:3.68,SD:0.595)nruiireil

i'i'jivoade
9t1:r{n 4.14 nlrAnUrlnufl?uruu.:rljuil19r:glutnu'lnu:unufl?lunnr?rufl0{nnou{

io, a
l ru u fl ou 0 tu11 u fl 0 n ? tun { yt ol r1u n il n 1nn1 : u;n 1 : 6',1u n 1 : sr ou du o {

itadiq4oo
0 r n n r : 1.: Yr 4. I 4 ?{ u x'l n ?lil fl n rr u rn u?nu n ?'r rJTt {fl 0 tr tu q il n ]y{ n 1 : u : n 15

grsrcr@.-joad
nrunt:stor.rdu0{ [nu:1u09 tu:snuil1n (x: 3.72, SD = 0.623) rraerilo01ltuflr{n?rfl:]e?i

n a rr.rfi {fl ololun orn ryr nt :u? nt :q

vtAa
9r'tufi?1ilu'rtuooo

x SD
lv9tuft?txt

nolilu

r. t. t rfl u I: { n r n u u n ffi fi rnio.: q ru fi ylu afu r ra s d I u t : il
lUtg I i n 'o v

QluR'ltluu0t: tnnotuo{ trgrn1Ja
3.83 0.837 il1n

3. t . 2 fi ru r n : n r : ;n u r n ? r rL :J o o n ri'u h{fi'u {l{uin r : 3.77 0.745 u1fl
adj

3. 1.3 doru fr yilR'ry{uua: rrav fl n ruyr 0 ofl : o'lilrilfi ur 3.68 0.880 uln
yt44s
olufi?llJu"uto00 tnu: ?u 3.76 0.595 UlR

n arr.rfi {fl otolun am rm nr ru? nr:q

v
9t-tuRlt9toufluo.l

x SD
:ynun2lxt

nflt?tu
o r v n9 d I

3.2. I 0]fi u'tuun: tn:?9rr:?rla&Qnno{ 3.72 0.856 uln
e q I t 4 - aAY

3.2.2 T{Un{]U tfl n?]US?Uril n0mUilYrA0{n1: 3.7t 0.872 lJ1fl

v 9q I 9)

3.2.3 ?IU n{'rU d]u r: n ru 1 t0n? lun 0 { n r: I 0{ Qnnl 3.75 0.776 il'ln

rhunr:nsuoilo$nu:?u 3.72 0.623 lnR
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4Ytqrlasadrq-!,sdoo-!oonluu:luto TtLJ?1 tutrglosl0u:eaufl?lunnr?luog tu:enuu'lnyt{fiun tnur:t .:dr9tu d{il

ufnrruarur: n uhhn'lrrudornr:r orqndr ( X : l.zs, SD : 0.776) 6 rx rjr urjsr:'[d: rn ri rua y

qndo.r (x: t.tz, sD : 0.8s6)rrasilfn{ru}?nrrldaurr6ofr'ufifidolnr: (x: :.2r,

SD:0.872) nrildrrTr

_ d .-- _,_ _! I i d t o a d estl:'t{Yt 4.15 nlraaurrayd?ur1JU.rr1rulJl9t:Ilutnu?nu:s9luR?lunntfiuflo{rynou
i< t 4 q c a 9,

r ru u d o u 0'r l fr fr si o n r u n-r u o 1 o 1 u q iu R I fl n 1 : u5 n r : 6r u n'l't u d I u'l : o 1 u n I :
u:n1:

i'aai@
0 1nn1:'r{yr 4. I 5 11U ?'r n ?'runnru ulnu?nun?]ilfi rn ohlunilR]fl n1: u;nt:q

drunrrruaru'r:olunrru?nr:lnu:'ruoqllu:v6'uurn (X :3.79,sD : 0.466) uaernioiruun,{a
Ardlgtqrg+sadrq-lirn:rvdoonrilu:rurio ilu'il Iurrriav{oil:vdunrrunnrriuoqjlu:uduulnrTqrunlnu

riurdrfru 6'.:fi nrinsrudrlr'r:oo;ilruvr1{rn'uhJfirI:rnrnuunfdr':lldfnrnu ( x: +.00,

sD : 0.823)rqrinrruarill:CI:JfrffirruldotJr.:gndo.: rriu nr:er:?uist: rfinfiri.: (x: l.et,

SD = 0.846) nrin{ ru aru r: ndut r une uu u ri rQ ndr ld niu dun.rn ri.:r{rlr ri rio uu;ri rfi ril

h?qndr ( x : r.zq, sD : 0.686) nfinrruaru]rorurri',orruqndr1d ( x: :.2s, sD : 0.762)

n a rufi {fl ololuq orn rvr n r :u? n r r

s1run a rruarrur:o1un r:uE nr :
x SD

:eoun?1ll
AC'
nolfiu

s o I V9,
3.3. I T,lUn{lUdlrJ1: 09l0Un10lilOnn'r t9lq 3.75 0.762 iltn

3.3.2 T'r fin { 1 u fl r }., r : o il 0'rT6 r r u 1 do d t r q n do r niu fl r :
s d i{,

0r:?01J9r: tsnmu.r
3.81 0.846 uln

3.3.3 n fin r r u d'r rJ r : 6| o fi u r u m r r 16 u'hl f,r I : .: n r l^r uu n f
r h 9ro

9t1'qdl lfrs9rtou
4.00 0.823 uln

- i o g tng , i
3.3.4 lIUn{]UdllJ'l: nIr[0{lrnvtrusulQnfl ] ta rTu xt[o{

q 9o t 4 " Airqr, ,)
l.ru{rl,] n4u ?r : o rrusulYlu.: tl1Qnfl 'l

3.79 0.686 ulf'l

e/
3.3.5 I : .: n 1 fl u u n ; ru ? 1 dl d r x't : 0 q I u R I Tt u u n {: o x

rln uqnfn fo ru firl I: r n rn uu n flu il : v tm fl fi fl an n ril uu n f
i L o J,1 a 4 I
r:o'ruul lsu otu:n'l quu 0u tuuelu

3.61 0.895 u1fl

rTrunarruaru'r:otunrru? nr:Isru: aru 3.79 0.466 IJlR
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tunsJ:{nlvlousrfluu6'rdrilr:oqrunriluuof:orrJgruqnfi^rflorutYrI:rnrnousrflurJ:ermflfi
A tA L a j,r d

Hn-nRliluuetir5olrlul rdu oru?nr frrlu 5u rfludu (X::.0r, sD:0.89s) srrudrd'l

en:l{fi a.to rirraduuasri'rurfiorruuu'rer:grur6u':riu:c6:Jnrrru6nrfiuto.:frnou
ia, !i

ruu u d o u o'l ru fr I si on'l rrl fr',r r r o 1 o t u q il n I fl n'l : lin r : dr u n r : rfl u g rJ r : : u fiu
I b9
0lo{l tFt

0 r n fl 1 : r { d 4. I 6 il u'i r n r r ru n-n rfi u rfi u : tiu n r r ruff .: n o h lu n il R I T{ n I : u;n 1 :
9 dt I v I nrl rq 

" 
,!

nrunr:rilu;llr::urudorl6'Jnu:?uodlu:a6'uxrn (X : 3.74, sD : 0.51s) uayrfio,$ruunq{

ad4r,tOr',4qadrq-!,,{n?rn:1efl00ntlju:lut0 Tru?1 tuttnnut0lJ:unun?luflntfiu0B tu:unljillnm{fl:.Jng
tt

Inu#u':drd'u fr.:fi nrin.rrurrei{nluqnrvr rEuufou erlurnio{rruuxo{ru?ld/r (X= 3.84,

SD = 0.788) flrul:.:nruuusrflnnuiu ru0.:rf u#nrtudeqnnr (X: tta,SD : 0.819) fiirudr
zi-rrrnyar

til0v{nH0u:efl?].t:ouuRlY{uu9l: [1n0uu:n]: tTU Chester',s Grill ttCI3 Black canyon coffee

(x=:.2:,SD:0.s50)unsfidCIlufitiurlnfiar0rnunudvn?nfluruil'u{r1#r:inr:(X=:.0+,

sD = 0.888) nrudrriu

4. r. 3 : v fitl n ? r il A fl rfi u rds e ffu n : v u ? u o r : n r, eYn ?ulo rfi s nlfui n r :
6 lyt A - u a d I ia t

e{nn15 ?rn: 1u ?1fl 0{arnu?nu :sfilJfi?'lilnntfi u10.: HgtotJtruudounlumun0

n:3il?unr:nr:frnfiutr16onl#uinr: druri.roonrflu:rudruld s dru 'lduri nr:n:srrin6.:

ilrurr dumr{orun rJ:sru'uvrtrr6on 6'nfrultrfionl#:rinr: Jnal#an'n'r8rvr::aru1

n arr.rfi {il olo1uq arn rn nr:u? nr :
sir u n r : rfl u grJ r : :lflu d'o.r'loi'

x SD
:vflun2til

nntmu
d d - - A t I q9

3.4. I ll fl 6t 
-l 

U Yt U.: Y{ n m d y 0 1 n tra s d u n ? n fl u 1 u u 1 tI'l t a

u:n1:
3.64 0.888 rutn

etdqtA
3.4.2 ilun{1urrn{nluqRlil r:uu5ou srlurnro{uuul,o{

9
ru?1n'1

3.84 0.788 u'ln

:.+.: :h u I:': n r1^{ u u a {Io n ui u r o.r ul u f'o ro u cv n n n r 3.76 0.819 il1fl

:.a.+ fi 3r u dr rfr o r{n ri o u : u fi 'i r.: : o r u n r fl u u fl f 'l in o u

uinr: tdu Chester's Grill tt0r Black Canyon Coffee
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0rnn 1: r{d 4. I 7 y{u'ir n: yu?unr: nr:finAulrrdsnl#rlinr:Ieru:ru
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nr v u ?u R 1 : n r : fio fr ulo ra^o n1#uB n r : x SD
:soun?1il

notflu

nr:n: e fl finfirilqn rlnu:'ru 3.7s 0.461 u'ln
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u?nr:rurriou
3.64 0.882 utn

nr : n : v rtrindrrJant rlnu: aru 3.75 0.461 U'IR
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art s
tud?unn:ln'lugt:

3.70 0.825 uln

+.:.: njiurrfi uunrurdrurirtir: rn r 3.77 0.867 il1n
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3.87 0.764 uln

- , - 4 A - r 4 o o 9a v
+.+.: fi rfi ou#nreuyiru !{yt1 rfi rnon r: srnfr ulorfronl#
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lu00lttunr{a?tn:1cfl0ontuu:1uI0 }1u?1 lurtgrCIul,ou:snun?1ilnnrfiuou lu:snuuln{,)
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Assumed drrfrr.rnn'r:mndounrrurrnnsir.::vil'ir{n?rruvt'rnoltlufl0rR1fln'r:uinr:tor
s/|sedrlrr",
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lnunrn:':n 3.707 0.226 3.801 0.s30 -2.3r0 0.022*

Av o v AA4 s* uuudtnilml{flu9rm:enu 0.05o

i r a 19 v t

0 1 n fl 1 : 1 n m 4.24 vt"tx1 H n n'r : ? rn : 1 v l.t I o { a : u a u n ? 1 il rtgr fl 9l 1.1 11 0 {fi ?1 u

n'.:nololunilnrilnr:il;n1:xo{I:{R'ry{uunfru?rdr {'.ruinoua:rrtrfi 6rtrunnrrrnfl ilu'i1- -q q

n arrufi ltrrotolun am rn nr:uA nr:q

Levene's Test for Equality of Variances

F p-Value

]erunril:au 1t2.892 0.000*



rn'l
Y1

s@qra9dtqdl
p-Value :0.022 < 0.05 O{UU OnUilvdXUqnnA tUfilu[llf,Yltlnnnf inUUHAnOn?lU

4ooaslayevdtu' frrnolnluqnrnlilnlruinr:Inu:rrurorl:rnrnuusrfruerdr frrranqun:ly!'ruuansirrnu
4 r a v u o q ooj - d r a 4 ! q, a 4

ou'l{tJ:sft:.Juud'lncuyrl{dnqm:caru 0.05 tlauruo{01nn1 t nnau 0.11fl{r{n tr.rrilflfitu{un?lu
'4ooaSt9tvvdr

r r.r vr o l o l u n R{ n r il n'r : ui n r : r o { I : { n r fl u u fl fru 2 r dr 6'.r r in o u o : r rr r u d{ n ?'r tv{ fl s 1 uaeq
aivrGrYdredt

flilugrg1un 1.2 onuilsd?uunnatunluolqmttnnnl{fluilflon0n?1lJ
4n'rrolnluqilRrlrnr:uinr: Inrunru:':uro{I:{nlv{uunfru?rdr 6'rninqla:1rrrfi

usrnsirlfiu

flrrr{d 4.25 r{nn'r:ylerdouFirn?rrtrril:il:?u1o{n?1ufi.:neltlunilR'ry{nr:uinr:InuI

+ r e @ u ao I 
l#an^gr^nlv{:?ufl 0{ [:lntnuu gt:tu?ln'l 0{il?n qua: lsIlu tlttilnnluol g tflu I

Levene Statistic

narufi .rnololuqorn rvr nlru? nrrrlo.iI:sn riluufl {
Yvva

tu?19l1 o{fi?ooua:lufi]u

Levene

Statistic
dfl df2 p-Value

Jerunru:rn 1.506 5 394 0.187

rrnn r: r{d +.zs uJi ou rfi trl n{ru orqfiunrrufi ':vrottluq nrntv{nI:uin1:

Inonrn::rux0{I:{nriluun{rurrdr firrinqrn:ryr1fi nu'ir ntrrun'lrto1oluqflflrfln'l:

linr: Irr until : ?ilfl o{ J: {n ty{uufl ftu?ldt f,':r.r inquo: rtrrfi fi rir p-vulu" : O. I 87 > 0.05

fiil1ufix'Iil'jr rirnrrrutr:J:il:tuto.:n{ruorq4nn{urvirtiu 6lrfu {ifi'u6.rrirnl:mndou

arurun^gru l9u1da661unt:etn:turirirn'lrruttrJ:il:eumx16ur (One Way Analysis of

Variances: One Way ANOVA) ttdn{6'{911:l.rfi +.ZO

a
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sn:r{d 4.26 n?ril[rflngir{n?'Iufi.:r,rololunrunrrqnr:u?nr:]ou:autorl:rnrnuusr{rurrdr

ficuinoua:rrytifi drtrunfl ruoruaq

ds o - ooi v* iluud1fl ilYt1{d0Frvr:sfiu 0.05

j a 19 Fr d 4 o a
0tnnt: tnyt 4.26 r{ant: ?rn: rv r.r,i,ory aril : uutmuun ?run{il 0 tn tuqiln lv{ n 1:

uinr:Inu:arrorJ:rnrfluun{rur16'r n'ruinqua:rstrfi {rttunsrrrufinuarvriauqnnalu

rfiuorg lnu1dafi61unr:irn:rs#rirntrrutnJ:il:aunxtdtrr (one way Analysis of variances:

one way ANovA) uu'ir nrrrufr.rvrohluqflnr?Iflr:uinr:lno:,;rutol]:tnrvruurtftuldt

fflrinQua:trytrfi firir (p-Value :0.000 < 0.0s) riu6o uoruflallfi'nru uurunrrujr

f,nunrcri?ur1nna1ud'r,u,qd,,,nsirIriufinnrion:rufi.:no1o1uqnrnIiln1:uin1:Inu
s / ,t y e a t q I do c c .eod

R1y{:?1fl0{ l:{Rtfluuntru?tnr dlrinqua:rsrruttnnnl{flu 0u1,ltJuud1nqill.id09lYl
o v J yo- a vtyo r Ca rS qraa

:vrr'l o.os n'lrlu 4-,ilu0-l-tnvrlnl:yrgtdoufi?lrjrrnnnl{tilu:1uQ tnut'r?IYlgldouttuu LSD
!

rJ:rnqnad.rnr:xfi +.zz

a

n a r ufi .tt,r olo'lu q arn r rrr

nr:u?n1:ro{
<dn
l:{R1?tuugt:[u?1a1

urnd{narxr

urj:rJ:au
df SS MS F p-Value

Inunrn:ru

tl
:ul.t?1{flnuq 5 3.876 0.775

4.844 0.000*
nrolun{ru 394 63.0s8 0.160

5 ?lJ 399 66.934
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Han1: ril;urrfi ounerrurrn nsir{n arun'rvr oh1uqornrilnr:linr: Inu:?uiJo{
s / I o s dc
t : {t R'ly{ uu gr : ru ? 1 a 1 s { 11 ?n 0 u a 5 ]ry!'lu 0'l t tu nfl lu 01 q

du o q ooi* uuudlnqml{d09r}1r uFtu 0.05

ioltddrri,
t1nfl 1:'t{11 4.27 p{an1 : ?rn: 19 11[lJ : uutytuufi?ltJttglfl a1{fl 1tanu: 1uqfl o{

narufirnololunornrnnr:uinr:lnu:?uxo{l:{nriluunfru?rdr ficilinoiln:rsr1fi 'firuuntq

nrxdnuilsriruunnatudruoru leruldiGvrndouuuu LSD nu'ir fi : ri fiusrnsircfiu 6'{daqg

fino:-ruur aou0rilfi fi oru{irn'ir z t iJ fi n :rlff .ryro1nluniln rilnr:xin1:
{qq

Inu:':rrorl:rnruuusrfru:rdr i'.rninqro:ttttfi unnsitorn{norrr:Luaornrufifiorg

2t-2sl)otir.:fi:cduriurirficyvrxafin-fi:vrTu .os lnu{nouuuud0unrrufifiorqrirn'ir zt iJ
ddOOASSr'grvvd
finrrufi.:vrolnluqnrnrunr:rinr:]nu:rrutorJ:.:nruounfru:r6'r frrrinqun:rrytril

t9
u r n n d r {er o u uu u d o u n r ru fi fi o r q 2 r -zs i) J n u fi ru a si r.r ri ln 6 u rvi r fiu o. t q+

I Aa - dtd d
,{a ou rru u fl 0 u 01u yt rJ 0 N 2 l -25 iJ fi n : r il n.: u oh lu nilR lil n 1 : ilin 1 :q{q

Inu:utorI:cnriluuerfru':rd'r r'rtinora:rflrrfi ttnneir.:nlnfinouuuuaornrrfifioruq{-c

3l-3s il otixfi:vd'uriurirdqvrrrafififi:vrTrL .os Inru{norrrulJflounufifior q2t-2siJ
AAOOaSS/9ova
un?1u?{.:ilo In tunuRrnnr:uinr:]nu:'rnro.:l:rnrnuunfrurrdr firuinoun:rurruaq

91gl'
u o un ?'l,.t et o 1J uu lJ fl o u o r u fi fi o r u 3 l -3 5 tJ ln ufi n n si r l ri r rn 6 u rvi r riu o. z oz$q

y Ad ----4td 4
rin ou rru u a o u 0 rr fr fr o r g 26-3 0 fl fi n'lr u fi .r n o h lu q il n rfl nr : uin r:

Ino:rrltorI:rnrnuunfrurrdr frrrino:Ln:rrrrfi rrflnsir{srnfrnoururucounrrfifioruqga

3l-35 il odr'rfi:s6'uriodr6'uvrrrdn^sr^fi:s6'u .os InufinCIurruudornrrlfrfioru 26-30 floga

a

a

o1q

Mean

drna'r zr fl 2t-2slJ 26-30i| 3l-3sfl 36-40fl cr flduhJ

3.821 3.626 3.645 3.888 3.742 3.722

rirn'ir zr iJ 3.821

2t-2siJ 3.626 0.194

2fioiJ 3.645 0.176 -0.018

31-3s il 3.888 -0.068 -0.262 -0.244

36-40fl 3.742 0.079 -0. I l5 -0.097 0.r47

+r fldu}J 3.722 0.099 -0.096 -0.077 0.166 0.020
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finerrufrIno1oluqnrntunr:uinr:lnu:auto.:I:snrnuusrfru'lrdr firrinorn:rryrrfi
-r----,-t-2!.- : l d , r , , - 

-"'-"x""'

rioon'jr{nourruufl ounrrufi fi o rq 3 I -35 fl lrr ufi Hosiririrrn6utrirtt il 0.244a,

cruufi grufi t.s frnu ar v riru q nn nlud'ru: ru'ldfi trnncir { riufi fl n eion ar ru

fi.rnolrluE0{nry{nr:uinr: lsronrn:rru ro{I:rnriluunfru:rdr fi.rrinQra:rrrrfi
lv

ttglfl9t'l{nu

j
nrrl.qii 4.28 r{an1:mnaourirnrtruil:il:ruro{n?rufr'rno1olunilfltflnl:uinr:Ino

R l lr : ?u fl o.r I: r n r n uu sr fru : r dr f,.r r,r in q u n : r rr r fi {', r,u n 
"', 

u r r o 1d In ol #a

fl 6l^ 
gl^ Levene S tati sti c

n rnrfi cilolo1u q arn rlr nr :u?nr:ro {I: .rn rfl uufl i
1)vu.l

ru?19t't o{m?ooua:rTt'lu
c

Leyene

Statistic
dfl dn p-Value

lnonrn:'llr 0.501 2 397 0.606

j r< d t rngu
t r n n r: t rfi +.za rilE ur rfi o u n { r : r u'lrifii n r r ru fi .r vr oh lu q nr R t?r n I : u?n 1 :

Inuniu:eruxo{l:{nriluusrfru:rdt fi.rHinorn:runrfi flu'ir n?lun'rnolnlun0rRrilnr:

rinr:Inonlil:?ilflo{I:rnrnuunfru?rdr {'on;rqror1rrlfi firir p-vatue : r;;, > 0.0s

nx'run?lil'ir rirn:rruil:rJ:rutorn{u:ru1dTnn4r,U',;u 6'uiu{if,u6.:rirnr:mndoil

duuer'!'lu Inul{a6ct'1unr:irn:rv#rirnarruurJ:il:aumr.:16ua (one way Analysis of

Variances: One Way ANOVA) ttdfi.:fi{a1:ltfi +.2g

en:r{d 4.29 n?rruttnneir.:n?'nJvt4.:yrololuanrnrnnr:rinr:Ipru:?uro{I:{ntiluunfru:rdr

r'.rr inqun: rryr rfi druu nsr ril : ru'ld

narufi wo'lolunam ru nr:ui nr :r o.rq

l:{R l?ruugr:ru?1or o{fl ?nqua:1tIru

umdrnrrn

urj:rJ:au
df SS MS F p-Value

Inonrn:,ltt

It
:vfi?1{nnll

a
2 6.563 3.282

2 r.581 0.000*
nrulun{ru 397 60.370 0.1 52

:?U 399 66.934

* fi riorir6'ruvr r.r a66fi :y6'r o.os
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j---44y6d
01nn1: 1{fi 4.29,.1nn1:Trn: tslilio{atil3uurfi ornrrrufi.ryroltluqarnrnnr:

linr:lrru:?uxo{J:{nliluunfruxidr 6'wrinqila:rrrrfi 6ruunnudnunrrriauqnnnlu

6'ru:ruld Jnul#afist^lunr:irn:rc#rirnrrurr:J:rJ:tuyrrlrdu: (one way Analysis of

Variances: one Way ANovA) nu'j'l n?lufi.:nololuEolRty{nt:uinr:lnu:?uroil
S / I v u a4t L a s at:{R'ty{uu9l:[u21n1 n{r?nquo:]1rlu rJfi'l p-value :0.000 < 0.05 uuf,o uoutudilxgt!]u

I v r E 9 nCrA r s d I
l.tutun?'luir d'nuatvdruqnnalud'ru:ruldfrusrnsixtiufinacioR:run'urolrluqarnltrflt:

uint:lnunlv{:?rJto{I:'Qnriluuflfru?r6'r ff'rrinora:rrrru'unneir.rriu otir.rfifiurirdarvrrsq - --'_''--"--

ooJ v v J Yo- d h9o r d
ansr-fi:sd'u o.os 6'uiu {?fi'u6.rli'rirn'r:yrndoun?ruunneillrflu:ru{ Inut#iivrndouuuu

rso rJ:rngr.ra6'rsrr: rd +.:o

nr:t{d 4.l0 ,{onr:tili'uurfiuun?rilrrnnsirrnrrruyro.rnolnluqilntr{nt:linr:Ino:?ul,o.{
I / y u s d o il
15 {fl 'r?tuu9t:rullfi't 0{14 ?q gun: tTI lu nllrunn]il: lu tn

rule{

Mean

,i',ndr s,ooo 5,000-10,000 to,oot du'lrj

3.869 3.573 3.812

drn'ir s,ooo 3.869

5,000-10,000 3.573 0.296

lo,ool rjuhj 3.8t2 0.057 -0.239*

* fi riudr rirum rr dn^sr-fi : v du o.osq

;altadrr;'
0 1nfl 1: 1{vl 4.30 r{ nnl: ?rfi: ]v?1 [U : uurYtuun ?luttn nn1{lRlraau:'lunfl 0{

nrrufi.tvtololuqarnrnnt:rinr:lno:rutorl:rnrnuunfruardr fl.:ninqua:1urtfi 6ruun

nrudnuoreriruqnnnturlru:ruld'lprol#ifivrndouuuu r.so rnru'ir fi z {fiuerneir.rriu 6'.:d
v Ao nv,i , ,

ll er ou rru u fl or n r il fr fr : r u 1 dsi r n'i r 5,000 lJ r yr fi n': rrun'w o h lu o nrn rn n r :- - ''-'q-'--

rint:Ino:?rJxo{J:{nliluunfrulrdr fi.ttrinoun:rflrrfirrnneirrrrnfinourruufloxnrilfifiq{

rru'[6'5,000-10,000 ur?r otir.:fi:vd'urTodrri'ryvri.rafififi:s6'u o.os Inu{erouuuudouorufifi

:rolddrn'jr 5,000 rrm finarruvr'ruololuqrunrnnr:r?nr:Inu:rrtrolI:rniuousrfru,lrdr
v e d r Y Ad hY{rminQua:rryfiril urnndt{srourruudounrufrfi:rold 5,000-10,000 ul?t Inufiilndi.rc{
,it@

nlrqnurYrlfl"u 0.296

a
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{or o u uu u a o u cr r u fi fi : r o'ld s,ooo- t 0,000 u r vr fi n r r ru vr's vr o 1 r t u q or n r n n r :
r?nr:Iou::utorl:rnryruun{tuar6'r f,.rrinoua:rttrfirtnneirstrnrtflou[[uuflouorrufifi",{
:ruld r0,000 ,'rtrl odxfi:vdrriudr6'qvrxafin'fi:vdu 0.0s lnurflerorur:Laorotlfifi

:rold 5,000-10,000 ulyr fin'lrrun'qnshluqnrnrnnr:uinr:Jnu:rrutorI:rnrt^tuunfturrdr
v v ag t 9t ia qr-^ ^- 

) t

0 { ?r ?n o u a : rstr ru u o un ?r ryel ou rru u dou CI r lJ fi fi : ru ld 1 0,000 fi u l:J l nr ufi fl a si t.r rittqd uqg

tvirriu o.z:q
AjqtqY<irqdr4

cTUilfl g 1 Ull 1.4 A n U il U fl ? U U n fl A t U 9r 1 U O]1fl Yr ttg] fl 9r 1 { fl U il r{n n O n ? lU Y{ {

vrolnluqnrnlyln'r:uinr:Inunrn:ruro.:l:rnry{uunfru?rdr fiirinqln:lTrlfiuerncirqdu

,lrl.rd 4.31 ,{nnr:mnaourirnrrurril:il:rutoln?1un'lvroltluqilntilnt:rlinr:lnu

Rrr{ : ?ufl o.i I: r n ru ou srfru rrdr f,rr in qu n: 1rr rfi 6 rttu nn ruorf, vr Jnul#
6A

dfl9l Levene Statistic

0 r n n r : r { d +. r t nJE u u rfi o rL n d ru o r f; n rir n': t r n'': vr o 1 o 1 u n nr n r fl n 1 : ili n I :

Inunrn:aruto{I:{nriluusrfrurrd'l t'.rr;*ru:turtfi nu'ir n:rufionioluailRliln1:-''1-- q

linr:Inunrn::ullotl:{ntr{uurrftu':rdt filrioqun:rrrrfi firir p-vutu. :0.063 > 0.05

flutun?1il'jr rirnrrtuil:rJ::utoln{tor6nrlnn{rutvirfi'u 6'qrfu {i6'u6.rrirnr:Ytetdou

euru69ru lnut#afi61unr:irn:rvr{rirnrrrurtil:rJ:ruvrist6ur (one way Analysis of
!

Variances: One Way ANOVA) ttanl6'lstt:r.rfi +.fZ

nerufi cil o'loluqorn rrrr nr:uB nr:toqI: qn rnsun{

tuarr1r flsmio qua:rtt tfi

Levene

Statistic
dfl dn p-Value

lnunrn:eru 2.254 4 395 0.063
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en:1{d 4.32 n?ril rrnneir{n ?1ilfi .:notolunarnrn nr: rinr: In u: erutotl: .tn ru uun fru e16'r

vedoAn{r?nqua:'ru!'ru tltlunn]uo1111

o', n r', r', o d +.l z nn n r : irn : r v ri{o ry a nJi uurfi ur n rrl fi r vr ol t lu q ot n tu n r :

uinr:]nu::iltocJ:snruounfrurrd'r 6":ninqua:rrrrfi 'firttunnrrlfrnuarvri':u:1nnnlu

druorfiu lnul#a6a'lunr:itn:',rririror',u,rrrrrrrrlt6ua (one way eouryri. of

Variances: One Way ANOVA) nl'jr R:un'lVrOltluq0{R1Y,tn1:Uint:Ino:rutOlI:.:

nrfluuflftu:rdr 6'.rninqua:tr!lfi firir p-value :0.4s8 > 0.05 riuds :Jfrtatallfi'nru

rrursnrryjr frnusuvri'luunnnludruorfindunnsir'rtiufinncionrtiln'.:tnlololuqornrnnr:

uinr:lnun',nrruruur;;tJ;;;f,.rninQuo:rttrfi'hittsrncir{fiu'
Ai"o9s4iigdl

cruUfr grufr 1.5 anU ilu d?uqan o [U 9l ]u:sn U n'l: fl nU 1 Yl ttsl fl 91 1{fl uufl afl o

nerufiwohluqornrnnr:linr:JnunlT{:?utorI:{nrfluusrfru:t6'r 6'lrinrqua:trtrfi

usrnsir.:fiu

,lrlud 4J3 Honr:mnao:LrirnrrtrurJ:rJ:?ulJo{n?lufi.rnoltluq0{ntv{nl:u?nr:lsru

fl lfl : ?u 1, o'r I : q n r il uu cr flu r r dr 6'.: r in o u a : t ryt r fi 6 r r tu n n r ru : s 6'u n t : fi nu r

Inu1#a6o Levene Statistic

narufi .ruotoluqomrn nr :ut nr:to.rI:.rnrnuusri

ru a r rft 6'.rn ior qu a: u t tfi

Levene

Statistic
dfl df2 p-Value

Irrontu:'lr 6.479 J 396 0.000*

Y

a

narufi sil otoluqomrvr n'r:

u?nr:tod:lnrusun{
Yvva

tl{?19l'l o{lt?fl oua:'lrfi -lu
a

ufldsneru

urj:rJ:au
df SS MS F p-Value

]flonril:ril

It
:cl.t?'l{nailq 4 0.61I 0.1 53

0.910 0.458
nrolun{l 39s 66.323 0.168

:?rJ 399 66.934

dv o - ooi v* iluud'rnniml{dnflm:unu 0.05
U
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ira<rea
! rn er 1 : 1{ fi +.r : nJE uu rfi o u n { ru : v d'r n r: fr nu r riu n r rruff Iu o1 olu q nrn rn

nr:u?nr:In0Rrlrr?uro{f :{n1T{oun{ru:rd'r f,.ruinoun:lyrtfi nu'ir n?tufi{fl010q

tu q or n r n n l : u?n'r : In u n r n : ? u r o { I : s n r fl o u sr fru r r 6'r i'wr in q r a : r rr r fi fi ri r

p-Value : 0.000 < 0.05 r.rulun?ru'jr rirnerruil:rJ::utocn{ru:vdrnr:finur4nn{uhirvirriu
ts o Y6vA o a I aa s qY a6q a 4t

n.:ilu 4?,[u0{vtln]:madoudruilnglufi?uflugl Dunnetr's T3 tnu t'f'dofl [unt:ern:ufin1n?tu

ttrJ:il:rumxt6ur (One Way Analysis of Variances: One Way ANOVA) ttdfl{dwt:t{fi 4.34

jr.9o
9n:1{ll 434 n?lilrrnnn1{n?]u1{.ril0 trlunarnrunr:linr:Jnu:?tJ10{I:.:nruuunf

'-e-u e a'rrtungrrU:g6'unr:finur
ru?ln'l t.rll2nEUa: l1rru n

n a rufi svr ololun am ru nr :q

uinr:llocI:{nrrIeJufl{
Yvvd

tu?1o'r o{m?aqua:rrfi 'ru

I
uila{a?1il

urj:rJ:au
df SS MS F p-Value

lnonru:'rn

tt
:u14?1{nAUq 3 3.210 1.070

6.6s0 0.000*
nrolun{ru 396 63.723 0.16r

:'ltJ 399 66.934

aa o I aad @* iluudlfliull1.{dnnYr:sfiu 0.05

jalgFrd4qo
01nn1:1.:yr 4.34 ,{nn1:?rfr:lu14,Uo{nril:uurYruljfi?11JYr'rT{o t0 tuqun1ilnl:

rinr:Inu:?uflo.i1:{nliluuflfru?16'r f,.:rinqua:rxrrfi drtrunsrtrufinuoraciruqnnnlu

6'ru:vfrinr:finur Jnuldan-sr^tun'r:irn:r&riri,or,u,,rJ:rJ:rumrqt6ur (one way Analysis of

variances: One way ANovA)nl'jr nrrruff.rno1oluqotR1iln1:linr:lnu:?ut0':
.l / I s e ddr J, a o a
[:rnt?.luusr:ru?19tl n{fl?oqua:15I1u l.Jfi1 p-value :0.000 < 0.05 uuflo u0u:udLru9l!1u

tqrqg/sAi,var4
flxrun?1udr d'nuarvri?uqflna1udru:sriunr:frnurfrunncir{riuilHnsion:rrilrno1o1u

quR'rr,tnr:uinr:Inunr{:?ilro{I:{n1y{uunfru?'rd'r f,irinqrn:urrfiusrnsir.:fiu otjrrfi

riutirriryvrrsafiGfi:yfru .os 6'rrfu {it'u6.rldrirn1:mncroun?lilunneiluflu:ro{ Inul#ifi

marrouuuu t-So rJ:rngna6',wr:r.:fi +.:o
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nr:r{d 4.3s r^rnn1:riliuurfiounrrurrnnsirrnrtrun'rvtoltluqarnrr^rnr:u?nr:lnu:?ut,o.:

1:rn ru uusr {tu rrdr fiin inqua: rrtrfi drrtunnu : s6'unr:f;nu r

av o v o^i* fi riuiirri'nrn rsad6fi : sdu o.osu

ioltadrrir
t lnnl:'l{yt 4.35,{nn1: ?[n: lu rtlj: uutYl uun?'lutt$lfl 911{n1[na utluQl0{

n ?lilfl'{ fl oh tu q or n rn n r : rin r : In u: ?u x o.i I : { n lfl uu n ftu ? 1 dr i'r r in ql n : 1 Tr tfi 6 r tru n

v I q e e 4 rrInul#iGmndouuuuLSDrru'irfi:rifiunncirrnluanuil&d?uunna tua'lu:vfl1jfl1:flnu1 t9lu tr?smnfroultl - - {
,

nu a{u
y "io e -e-- --i- -r 4 d 4
,.tel ouuu u d0uo'llt lrlJ: ea unl: flnu 1suil: roudnu lun ?rrunluo1oluq

AmRtflnt:uinr:Jnu:?uro{I:{nliluunftu?rdr 6'trinqra:txtlfirrnnei1{nlflfrnou
tq{

jaq4l-4rdsq.'
uuljdoun'luytrJ:yaunr:f,nurfruriruuanur odr.:fr:vn'uriotirriqvrr.:afiafi:v6',u o.os Inu
ItAaq4!r4dAoGlarinouuluaouCItuytu:catunr:f,nurruil:scrtJflnut uft?1u?I.:TIo I0 tufliltRlvInl:u:n1:

9t

Inru::rurotl:.:nrnuustiru:r6'r fr.rrinqlo:rryltfirioun'h{nolrruud0untilfifi:vf,:t
al-a

n r : fr nu 1 fu fir u u fr nu r I n u fi nn si r.r ri r rq 6 u tyi r 6'u o. t oo

eAa-1!-aadq
g.l el o u uu u fl o 1J 0 1 il m fi : e rTr n r : fr n u r fu ft U I nn u 1 u n ? 1 il il { n o i n 1 u n nr n t n-ci''---'-- .

nr:uinr:Inu:?uuo.:l:{nly{uunfru'ndl fi.rninqua:rrttfirtnneir{srn{nouu:.Jildoilnru

fifi:v6'unr:finurourjiatrurtil'ra. odr.:fi:vduriudrriq,mxafififi:vd'u o.os Inufrnsu{
iaq4!-4

uuudouil'rufrfr:yn'rnr:frnurry'ufDUUfrnur finrrrn'.:noltluqarnrnnt:uint:Inu:?ulJo{
< / 9t @ @ 4 t y id q 4
l:lnrnousr:ru?1Fn 0{14?qoua:1sr1uil1nn?149t0uttulJd0uolilYlil:enun1:f,nu1

:1uleY t; rJ:scrrufinur
vd
IJtrUilflNU1 orpJiqqrnlao. la .rdur

u:araJl9t:lru tu

3.752 3.91l 3.668 3.756

rl:vnrufinur 3.752

v4
lITU:JflNU1 3.91I -0.160*

oull:flfl'l/qUU

rjra. 3.668 0.084 0.243

o!r,il:flfl]n:nu lil 3.756 -0.00s 0.1 55 -0.088

o r4Jiq rg rnl': a. Jn o fi n a si r r ri r rq 6 u ryi r ril o. zqr
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yAaval-a
{n o I r ru u a o u o 1 x fr fr i s 6'u n t : f, n u r fu rir u ru fr n u r fi n e r l fi .r u o h 1 u a ar n r yr

' nr:uinr:lnu:?ilxo{Jr{tnriluunfru116'r fl.ruinqun:rrrlfirrnnsi'l{ttn{nouurluauro'.tu\ 
ifi:vrirnr:f;nurrjietqlrniduhJ odr.rfi:sduriurirriiumrrdo^n-fi:cdu 0.0s JnufisrouYllJ:VnUnlrflnulu:iutu'rgr:xu tlj oul{rJ:snuuud'rniumrraosrt4:cf{u 0.05 [nr.
tuulldouolufifi:s6'uni:finurdurirurufinur finrrufirnololunnrnrnnr:u?nr:Jnu:?uro{

q

S/rteqdtgtioeegl:.:nrnoustirurrd'r irrinqua:rryrrfril'rnn'jr{nourruudountufril:yn'lnr:f,nurrJ?tyqr
v

srEfru hJ lorufi nrasir{rirraduryirfi'u o. r ss

a4lolqYjr@A I
mJilgr glun 1.6 a fl u 0{ u d?u u fl n a t u n 1 u crn 1 u R 11I yt ufl n gl 

1 { n u ru r{ a 9t on ? 1 il

n'sno1tluniln1iln1:uinr:Inontil:?lJflo.:I:{nr?ruunfruardr f,irinora:rrrrfiusrnsirr
- 

" 
_" -"-q

nu

j
en:r{n 436 Haflr:mnaorrirnrrruuil:il:'ru1,o{n?rrffrnololufl6lrRrilnr:u?nr:Inu

R 1 y{ : ? u r o.r I :.: n r n uu sr fru :rdr f,.: u in q u a : rrr r fi 'fi 
'l,,r n u', r oo 1 u n lfl ln u

oY a-
t$CI6t0l Levene Statistic

n?rr.rfi silolotuqornrrrrnr:ui nr:rod:snrususr{
l)vv4l

lu?lgn o{?129rouo:lxfi ruq

Levene

Statistic
dfl dt2 p-Value

Jnunrn:rr 0.927 2 397 0.397

0 rnn 1: 1{fi +.30 r:JE uurfi u:L n{ru an run lil riun rrrfi ruotnluqunrunr:

uint:Inunrr{:?xflo{I:{nlfluunfru?rdr i'urinqua:rurrfi nudr nrrrn'.:nohluqilRrrr

nt:uint:InuR1?I:?ut0lI:lnruuusrfrurrdr fi.:uinqun:trlrfi firir p-vatue = 0.397 > 0.05

flil1un?lil'ir rirnarruurJ:il:ruro.:n{ranrunrvr4nn4u,ri',;u d,:riu ffi6'udrriinr:mnaor

auru61ru Inul#an-n-lunr:irn:rc#drn'rruu:J:il::uvrrqrdur (one way Analysis of
!

Variances: One Way ANOVA) ttanlrilnr:xfi +.fZ

I
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\

a

etltl{d 437 n?luttansil{n?tuvt'rttotoluqunrr^rnr:uinr:Inu:rtltolI:qnrnuunfru:rd'r
ov46
0{1{?noun:1Tr1u !1trunfl lud0]uR11I

o', n r', r', u d +. l z H a n r : irn : r v #do ry o ril5 u u rfi u u n l r r n'.: n o h I u q ar n r n n r :
uinr:Ino:rrurorl:.:nrlrounfru:rdr {'ruinqra:rvrrfi 6lrunnufrnunrvri:uqnnnlu
l, s q, aao a /
druanrun rvr lerulf adsrlunr:?tn : rsfrirn rrrurr:J:rJ: :u mrlr6or (one way Analysis of

Variances: One way ANovA) ttu'jr ntrruvr'lvro1tluqilRtilnt:uint:]no:rrurotJ:.:
lrvvAdr

nrnoustituardr i'.ruinqua:trrrfi firir p-value :0.109 > 0.05 riun^o il['rararurun'gru

ururun'lrt'jr dnunrsri'lurlnnolud'ruflo'ruRrrfiunncir.rriufinnrion':rrun'lnololuqilRtr

nr:rinr:InuR1?r:?ruIorI:':nrrrausrfrurrdr fr.:r.rinqun:rrrrfihiunnsir.:riu

4.2.2 Hant:noooudauil:vaunr{nr:narolurluuo.rtos{u3lnnfi Erosionatrufi .r

vr o'l o'lu q orn mr n r : u? n r : r o d: r n r u u u n f ru a r rh ff.nr io q u a : r r r r fi

oruufi g ru ri'lu rJ : v al m r.: n r : n a ln lu ry u ru oI r o.: {uilnn fi n a ci on ?r u fi I

n o 1 o lu q nr n r u n r : r?n r : I o { I : r n r il u u fl fru'r r 6'1 6'.r r in q r n : r vr r fi
.layAvt

rn-.o fi n u r rio 
ry o tfi u a fi'u ri r u il : s aru r x n r : n a r n 1 u ry r u o { r, o.r {ui I n n 1 dr ui

2r-- - - 9 , aS I I 3, aS g '6runrru6ornr:ro.r{uiJnn druduquto.r{uiJnn diun':ruavn':ntunr:60 uavdrunr:
Adrdooafroat:frruncionaruri.:uoItlunrufi.:no1n1uqilR1flnr:uinr:ro,rl:{nriluunfrurrdr

fririnqua:rryrrfi

466fi 1#1unl:yrnflourrurufinru6onr:irn:rvfn?luonnourfi u4 (Multiple

Regression Analysis) In ur6on6'rrrrj: 6a: suhdrun r: 0 nn o ud:urnn u-n Enter ld:ydrn :ru
it-Js-;

rfioriu gs x 6.:riu tuuou:rfllrungrunio rir p-valu. firirrioun'ir o.os drr.rnnr:iladgu
-Attdn{n{n1:'r{yr 4.38

n a ril{lw{ololuqom ru nr:

uBnr:tosI:rnrfluufl{

ru?1611 o{11?fl quattTfi lu

undsnaru

urj:rJ:au
df SS MS F p-Value

Ioonru:rru

tt
:eil?t{nnuq 2 0.745 0.372

2.233 0.r09
nrulun{l 397 66.189 0.167

:?TJ 399 66.934



lr

83

iadanr:r{ii 4.38 nanr:itntlvriorrnourfr{vrqro{Gi?uil:seumr.:nr:nalnlu{ruuolto.r{uiInn

fi nr n si o n'l r r n'r u o 1 o 1 u q iu n r 1 r n r : u? n 1 : x o r I : r n rn u u sr fru'l r dr 6'.r r in
oun:1Tr1fiq

Model
Sum of

Squares
df

Mean

Square
F p-Value

Regression 44.954 4 |t.238 201.964 0.000*

Residual 21.980 395 0.056

Total 66.934 399

* fi riutirfiom r r dn^sr-fi : vdrL o.oso

i,al
r r nfl r : r {fr 4. 3 8 1 r u'i 1 e{ n fl 'r : ?rn : r v rl fl ? r un n o o u [8{fl fl r o r rir u :J : s aU m r s{

C ,, as d r 4 O ct

n'r:nnrn ruryuuolro.:{rilnnfir.rnsionrrun'rvrololuqorn'rflnr:u;nr:ro{I:.qnlTruunf
,, e q ddr -^- J, a q q a

tU?lnl 0{fi?nqilnt1$5lU Ufil p-Value : 0.000 < 0.05 UUfiO UolJ:U tuflUUslglu fitJlun?lU
a

'ir riru:J:vduyn{n'r:ernrn1uryruruo.rro.r{uilnnfir.rnrionltrun'w,rohluqnrnrnnr:u;nrt
s d I e q 4 r ds q s -ooi - - -- d ,,

10{ l:{R1?IUUgt:rU?',rn1 n.:?t',lOqUn:1S[1U OU',r{lJUUd',lniUYll{dil0lfl:enU 0.05 cr{d0nna0{

e a Al ntt
nuduunnluYr9r.lr t?
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iar,^en:t{fi 4.39 nt:ern:rsfint:6ran0urfr{ilqtolri':uil:vdulnt{n1:fla1nlu{ulJo{1,o{

{u?Innfi nasionltrun'w,r olnluqarnlyrnr: u;n1: uo{ Jr { nry{uunfru ?1dl

f,.:uinqua:rrrrfi

4a 6 @ aad @*uuudlfl ilml{dit9lil:enu 0.05u

Iola
nlnglr:r.:fr 4.39 r^rnnr:irn:rsrinr:yradounl:fl noourfr {fl {xorri:urJ:vau

fraurj:
Unstandardized

(b)
SE

Standardized

p
t p-Value VIF

fl1n{Yt 0.642 0.1l2 5.718 0.000

ci:u:J:udrlYrr{
n1:nnlnluuuu o {q

, as 9)10{r^tr: tRnnlug

Ift?1u9t0{n'l:1,0{
t, as
Hil: TflNg

0.1 14 0.037 0.132 3.130 0.002* 2.133

riaurJ:vduYrr.l
n1:n a lnluuuu o.1q

, as IlJO{flU: tflnO'.lUg

,,AS
9tu1lutl0{f^llt: tRn

a{

0.104 0.030 0.132 3.422 0.001* 1.794

rfaurJ:cduYrr{
on1:naln turyuu0.q

1, as Iilo.0HU: tflnn'lu

n'rrrulavn:nlunr:
J

A
ry0

0.317 0.034 0.388 9.425 0.000* 2.034

rirurJ:e6IuYrr{
q

n1:na'rn ru{uu0{
, as ,,

tJ0itHU: tnfio'lun'l:

doar:

0.283 0.030 0.337 9.299 0.000* 1.577

R2 :0.672,Adjusted R2= 0.668, SEE :0.236

m1{nr:narnluqruo.:to.r{rLilnnfir.rasionrun'rnoltluqnrn'rilnr:u;flr:ro{I:{nriluunf
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ru?'rd'r f,rrinqun:rryrrfi r^ruir cieurJ:ydu111{n'r:ernrerlurlrulostorrfluilnnluuciavdru

I

lduri drunarudo r nr :r or fiuilnn dru dunutor fir?Inn drunrrrucvn rnlunr: 6o rra v{9{

ltA4r4ooas19,
n1unl:flod15ur{a00n?1uTr{110 ts tufrfilRl?rfl'r:u:fl1:r,o{ [:.1R11IUusr:tuarnt !{fi?9tq

dsdrovrdsququn:l$Ilu lnuilfll p-Value : 0.002, 0.001, 0.000 ltns 0.000 fl1run'l9lu ou1.trluud]niuYll{
ooi A 9 v a te

d6afr o.os 6msaonndo{fluaruru6Jrufid'r15'jreiru:J:sarmrrnr:narnlu{uu0.r1ro{

frrilnnfinasionrrulr'sflohlunarnrilnr:u;n1:fl0{J:{Rriluunflu116'r f,iuinounrlyrrfi{qq
rrjdtrovq?vrad'luni vIF cu { t u u n 1 d'r l.t : :.J ? n n ? 'r lJ d u v{ u D I 0 { 9t ? rt lJ : 0 d : v

tr)9
(Multicollinearity) lnunt:finutlunf.rfi{finurldrirnunrir vm 'lilnr:rfiu s urnrfrun'jrfi

rrdn.r'i'reT?rrrj:6a:cfrnrrudrLri'uf,riuror (rio.raE rFu:sr-tfiaunr, 2551) rras0lnr{anr:f;nur

yryir rir vrr fi rirodlu: vndx 1.s77 -2.133 uanq'irelerni: oa: sfi 1#1u nr:f,nulofodtltg

vqlroaull
n?'rudulrur:u?l?r{nuq{urnlnu til

r t n e{ a n r : i rn : r s r{do rr n rfi o'l rir ri r dl rJ : v a vr i'n r : n n o o u rfi r x m n u'i r ri e ugq

rJ:sarumrrn1:narnluryuuo{r0{du?Jnnfinasionrrrun'ruohluqarnrnnr:uinr:xoqI:r
lyvv4iage

Rrvluueriru116r {.rrinqua:lrfilfi ilrnfiqfl 6o drun:rildea?ntunr:60 (B : 0.388)

:o{n{ul n'o drunr:f;odt: (p : 0.337) drunlrudo.rnr:totfrlilnn fB : 0.132) uasdru

durluto.:flrilnn (9 : o. r :z) srurdrd'u

lu rieu t o r r.r n n r : ern : r e #ri r stuna*dized p t tdn.: n ?'r u fl4wr o l t lu q nr n tr^r

a S I I s v dd oa e 4a ,l a v
nt:uin1:x0{ [:{RltIUusr:ru?tn1 0{fl?nqua:1T['luiln?'ludlJY{urtr{tdustt{t1{u?flnu

riruil:sarur1{nr:narnlurruuortosfrrLilnnludtun'rrrudo{n'r:10'idiliInn druduruu0{'''' - - a - - g { I

fu iln n drun rrru as r, rn lu n', r rro r tns dru n r : do ar :{
dl

lJfll Adjusted R Square (n') firirrvirri'u o.oog 1.ru10n?ril'jt riruil:varumt.:
t

nr:nnlnlurprruo.:ror{uilnn r{.: + dru dsil:vno:JlrJ6':u drunrudo{n'r:flo{fru;lnn

druduvruto.rfiuilnn drunrrruavurnlun',,du uas drunr:doar: arur:nl#rflufir,,rjrluq{

la o iar 4 q q a s / I s o
nl:fluln:floyrrilnflu9ron?1u1I.rT{o t0 tuqolnlflnl:u:fl'l:1r0.: t:{RlYIUusr:ru?lnl i{fi?fr

dvtgu9t t i a I 9 a a
qno: rrr rfi ldfooas 60.8o rirufi ru fi o6nf ou az T.2o rnn r rn6minn nrnoirrril: 6u1

jorvraoT
nJoTr0'l:RI1flln1fluil:sdYrIR2llJnnCIou unstandardized (b) ?IU?1

ri:urJ: udur'r.:nr: n a rnlu uilu o{ron fruiInnlu 6'run:rudo {nr: ro.:fiuiInnfiqgg

rirdrurJ:yfin;'tul rvirri'u o.tt+ Hurunrrudr rfioci:urJ:cduyn'inr:narntuuruilo{r0{

fiuilnntudrunrrudornr:to':fiu?Inn rfirurju t nri'ru rsrirhifinrl,fionulo1unilnry{
{qc

nr:u;n'r: xor I: rn rnuusrfru:rdr flcfi 5n ou a: rsr rfi ,n'rd, 0. I I 4 fi il?u
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AarqtqJi
ruoll'0'l: anr rrirdrurJ: s dmin rrruon o 0u Unstandardized (b) fl u ?'l

rirurl:sarr1{n'r:nnlnluuuuosrorduilnnludruduuutorfruilnn firirdrurJ:sa'nt'tula{a{

rvirriu o.104 r.rxrun?ru'i'r rfisrirurJ:vflrJyn.:nr:ernraluqilxo.rto.:{u?Innludrudurlutor
tt,asaaroqr44

{u: rnn rilrtru l 14u?u ocdrlfiln'rrrur,rrvroltluEolRrflnr::L?nr:torI:tnrttuunfru116'r
svd:J
!{r4?noua:1Trlu rilul,u 0. 104 14u?u

Aatsraltrilofl0'r:nrtrrrirdruil:vdmrnrruCIaoou Unstandardized (b) Ttu?l
v

ci':u il : v aru m r.: n r : n n l n lu ru r r o r t o'r fi u? l n n lu dr u n': r ru as n ?n lu n r : 6o fi ri r dl rJ : v fi vr d
a{

(u) rvirfii 0.317 firJre,fl?ru'ir rfiorirurJ:vdrJyn{nr:era'rnluryuruo'rtor{uilnnludrunrrru
' { d r o Glr,d a q

dyn ?n 1u nr : 6o tir rur u I fi u ? u 0 s yr r tfi un ?'ru vt.t v{ 0 t 0 1u fl 0l R'rr{ nr : u;n r : x o {
s/9e-oAJr
[:lntvtuugr:tu?tn1 t{14?nqxo:]rrtu [?IlJtu 0.3 I 7 14u?u

jarvtaSr
tu=o n o r : u 1 il 1 a 1 dil il : v cim n'n ? lu o n o 0 u Unstandardized (b) ilu ?'l

ciau:J:valmr.:n'r:narerluqruruosrorf,u3lnnlud'runr:doar: firirdl:J:sfivrdtu) rrirfiu

0.283 l.ru'run?ru'jr tfiociturJ:vduvt't'tflt:naloluryuuo.rtol(uilnnludrun',rdua',t
: J r o Eird 4 q q a s / I v orilutu 1 fiu'ru tcnrl#fin?rrun'wo1olunn{nlv{n1:u:n1:to.r t:{rRrrlUuFr:[u?ln1 0{?r?Fr

otrJl
oua:'l1r1u t?IlJ'lju 0.283 1'lu?u

fli fi'u6.r 1 dri r ri r frl il : s fi vr fi't o r d'r n u r n : niru i rfi u u tfl u a ru n 1 : v,r u 1 n : 0f'[ d{

dunt:fi rutulu grJrrllnuttuuAu

fl ? r u flo.: fl o 1 I 1 u q fl n I il n I : I i n r : t o.: I : I n r u u u sr f ru : r dr f,.: r in

qun:rsrrfi = o.6421rirn.:fi) + 0.317 (drunrucvn?nlunl:*'ul * 0.28: (drunt:doat:) +

o. t t + (dru n rrrudo r n r : t o.r {uil n n ) + 0. I 04 ldru riu r1 u t ol {ui I n n I

dunl:?i tulolu gilulloeltuuulel: I 1u

n ? 1 il fi .: fl o 1 n 1u q nr n r ?r n r : il;n r : I o { J : { R t n uu sr {tu r r dr i'.r n in

qila:tsrrfi = 0.388 (drun:rruasn?ntun1:du) * o.rz (drunr:d'odl:) + 0.t:z (dtun':rru

do.: nr: to.:{rilnn) + 0. I 32 ldrudu qut or {lilnnI
4.23 n ? r il fi .r vr o'l o'lu q or R'r n fl r : uB n r : fi sr a si o R : v u ? u R r t n t : fro fr ul o r 6o n'lf

ilrnl: t:{R riluugr :n{?'lo 1 o{il?o qu a:1ufi -lu

auu6 g ru n : trff w oh lu q ru n rn n t : uint : fi ruasio n : c u ?u nr: n t : 6'rr fr u 1 r
d o, A s / I v q d

ra 0n tlu : fl 1: t : { n 1T{ uu 0l : [u'] 191'l n.: ?l ?n 0 u a :]uI lu

J
odA
n{u Ro

i
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j < lt A v 4 o o a hut t9
rylo dnu 1 1, o { n rn u ?n u n ? 1 u ?I { il o t 0 t u E or n 1 T{ fl 1 : lJ : n 1 : I gtrln 9r'lu n ? 1 u

rirrf,o6od'runr:srouduo{ drun?rud'ril1:olun'r:x;nr: 6'runr:rflugrJt::ruf,rd'ss1dfina

rion:vurunr:nr:6'flAu1orfionldr?n'r:J:{nriluunfturrdr 6'.:rnierqua:rrrlfi

fi O' ii 1 #1 u n r : m n d o u d lJ ru a^ g r u n' o n r : i rn : r v #n : r r o n o o u rfi u { (Mu ltipl e

Regression Analysis) Jnutfrond"ltril:64:cr{tdrunt:ortt'rotl6":utmnu'fi Enter 1#:c6'unrru
i J - J e a i | 4tru , l

tryOUU 95 % gl.llUU !UUOU:UdUilslglutU0 fi1 p-Value runlUOUn?1 0.05 cU{flAnl5YlfidOU

-ittds.ln{ct'l: 1{Yt 4.40

fl rm{d 4.40 r'{ a n'r : irn : r v #n n o 0 u rfi {r il ?r r o { n ?'r u il..: n o l t lu o ar n r il n l : u?n 1 5 x o { I i {ql

n r y'r u u n fru r r 6'r fiwn 5n o r n : r ry r i fi fi n a ci o n : v u ? u n r : n 1 : 6'n fr u 1 t ra^o n 1 #q

as/Yvq4
u5 n1: t: {R'll luu9r: tu ?19t 1 n{?1 ?n qun:'l1r1u

* fi riudrd'rum tr dn'st'fi : s rTu o.os

;tatafi.rvroln
! 1 n fl 1 : 1 { Yl 4.40 fl U ? 1 r{ A n 1 : ?tfl : 1 U fi n ?'l L1 0 fi tt o u lT{T{ 4 x 0 {n ? lu :

q a s d ,t y---9,-_------ d< I

luqarnrunr:utflt:10': [:{ntfluust:tu?19t1 0.:1{?aqun:lsr1uur{nflon:uu?ufl1:nl:

6'nfiuhrfiontdrinr:I:{nr?luun{tu':tdr fr.rrirrqla:1srtfi firir p-vutr":0.000 < 0.0s tiu

6ouorufrludruiler-I'ru firr1un?rx'ir n?rttfi{rfloltluqornrnnr:rinr:to.:I:{nlnuusrf

ruardr firrinouo:rrrrfrfiHnsion:vu?un1:nr:rTnfiultra^onl#uinr:I:rnrnuun{tu:tdtq

@ o 4 r <e o e ooJ - A 9 v a i"7tffruinquo:lrrrfi otir.rfiriudrd'iyvrrraa-n-fi:v6'u o.os fr{conndorfiiarun-grufi6'.:1i

I

a

Model
Sum of

Squares
df

Mean

Square
F p-Value

Regression 32.687 4 8.172 131.872 0.000*

Residual 24.47',7 395 0.062

Total 57.165 399
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i-aladqoa<rgntl{Yr 4.41 n]:?rn:1viln1:onooutry{flq1o{n?lxlt{ilo tn tuEcunlT{n1:u:nl:ut{ano

n : s u ? u n 1 t n r : frn fi u 1 o ra'o n 1#uin r : I : r n r n uu fl fru r r 6''l fr.r u in q I a : I Tr I fi

fi'aurl:
Unstandardized

(b)
SE

Standardized

p
T p-Value VIF

ntn{vl L068 0.1 18 9.039 0.000

n?run'.rilolr1u
ay

nflR'l1In1:U:fl1:9r',lU

'i<fl?1lJu1t1000

0.124 0.025 0.195 4.9t4 0.000* 1.449

n?11Jfi.:notrtu
ay

qilR1?rn1: u: n1: erlu

n'l:n0uduo{

0.16 1 0.023 0.265 7.1l8 0.000* 1.276

a?ruff.ryro1r1u
a9

fifilR 1?I n1 : u : n 1: 9l 1u

n?1ild'uJ1:ntun r:
a

u:n1:

0.323 0.033 0.398 9.944 0.000* 1.481

R?rlJfi.:vroltlu
a9

qiln1fln1:u:fl1:n1u

nr:rflugrJt::ilfludo.r
h,
t0t

0.100 0.030 0.1 35 3.373 0.001* 1.488

R2 = 0.572, Adjusted R2= 0.567, SEE :0.249

4U o q AAd U*iluuri]nilm1{dugtvr:s gru 0.05

iAla
!'l n n'r : 1 { yt 4.4 l r{ a n 1 : ?[fi :'lv 1,1 fl 'l : il n d ou fl 1 : o n o 0 uru{ll ltx o.: fi ?1 u

firno1rluflBrfl1fln1: uini:fr ruasioni &u?un1: n1:fin Au1trf,onl#uinr: I: rnry{uun fa

ru?1d1 flruinqrn:1rrrfi flx'i1 n?ruffrnotoluqflR1flnl:uinr:luuciaydru lduridruq

narurir16o6o drunr:nouduo{ 6'run':ruarur:0lunr:uinr: uaudlunr:rflu:rh::rufi't
t ht,4 I q a Q 4 4i, a S / I c s d
9ro{ tnlJ9{anon:eu?un1:fl1:nndu t$tn0n tlu:fl1: t:{RlY{uun:tu?ln1 n{fi?nqun:1$I1u

Intrfirir p-value: 0.000, 0.000, 0.000 unu 0.001 snuiird'u odr':fifudrdq1mrlan'sr-fi O.Os d,:

et v o jJnrt, 4
0sflonn60{rIlarurunntuyrer.: t??'rn?rufl{r,{ohluqiunlilnt:u;n1:{o{Ir.rolnouriru:16'r

--

t

I
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o @ d4 | s a 61 4 q' a s I If,winqua:rsrrfifir{agion:su?un1:nr:d'ndulnrdon.l{u5nr: l:rnrnuuniruardr f,irin
douatlTrluq

ei e u ri r vIF d.r rfl u ri r d r n :-u in n'r r u dru r{'u f,I o.: rTr urJ : 6a: s
,/rrt

(Multicollinearity) Ierunt:finurlunfrfi{finurldrirmuerrir vm hjn'r:rfiu 5 rrnrfiun'jrfi

rucnvirfirrnj:6a:vfin:rruri'ur{'uf,fi'uror (r.io.rni rfiu:sr'rfirunr, 2551) rraun'rnHnnr:finur

nu'ii rir vr firiroqilu:cfi'jr{ 1.276-t.4BB uanvirfirurJ:6a:afi1#tunr:finuloiofit:.in

n'r ru fru r{u f,: v ri r.: tiu a.: ru r n rfi u'[rJq

a lg i - r q I o o' a r

0tnr{on'l: ?tn:tBu,[o{nrnu?nufl tdulJ:vdmr nt: onn0utyrlilq ilu?1 n?tu
A O O a 4 r e a O A q, a q /
nruo1olunflRlfln'l:u:n't:ur{aflon:su?un'l:n'l:gtfidu [0taon [,f'u:nt: [:{Rtr{uugt:

.rv;-iae'
ruardr f,wrierqua:rrrrfi rurnfiqn fio 6'runrrucrrur:olunr:uinr: tB : o.sea):ornrur

6o drunr:srouetuoq tB = o.zosl6'run:rurjrrf,odo tB : o.res) uasdrunr:tflugrJr::ru6'u

d'orld tB: o.rst nrudr6'u

lu cir u t o r H a n r : irn : r s #d r st*a"rdized B rt6rn.: n : c u r u n t : n r : 6'n fi u 1 o

A c, a s / I q q dd el v la , a v
rrion t,ru:n1: t:{Rlyruu9r:lu?ln1 n{?1?nquo:1s5lu lJfi?luflulIurrT{rflu9r:iltu{u?nnu

n':rufisr{ohluqnrnrxnr:uinr:torJ:qnrnuunfruardr firrinqua:rrrrfi ludrunrrru

rirrf;odo drunr:nouauor drunuruarur:nlunr:uinr: uasdrunr:tflu;ilt::lf,udsr16'j

firir eaiusted R Square (n') firirrvirfiu o.soz rurunrrujr nrrrufi.:nololu
Yl

nilRr?rn1:uinr: fr'.: + dru drrJ:vnouhj6':u drunarurirrfiodo drunr:nolauo.: dtu

or',uolr,rnlunr:uinr: uav6'runr:rflugrlt::uf,udo.rld arrur:01#rflu6:urJ:lunr:
la 6 Jo t e a q A Q 9 o .l / I v e

ilU]n:oloYlf 1,InflUn0n:sU?Un1:n'l:nndU lttn0n tXU:fl1: t:.:R1lIUUgl:tU?ln1 n{fl?n
a\yr, r i 4 d i, a a a - t A

oua:lryrtu tet50une 56.70 d?uYrr?1n00n50une 43.30 tnn0lnoYrDila0lnn?rtlj:0u6,|I
jarvtajr

tnoil0t:0nfitntduil:sdYrnn?luonn0u Unstandardized (b) Y{u?'l
q v la , a a A

n?tudlJlIurril{rflu9t:{rr{u?nnufl?rUYr.rnoltluflBlRlflnl:linr:to':l:.:nrnuunflurrdr

frrrirroun:1urlfi ludrunrrlilrr6on'o firirrYrurl:rfin;'ful rvirtir 0.l24 rurun:rl'ir rfio

-t o o
n?rufi{fl0lnluqnrnrnnr:u;nr:xorl:rnrnuusrfrurrdr f,.:rinqra:rrrrfi lu6'run,:rn

, A a : i - oqra q a E A qi, a s / ,t
ulr.foslo nIUlJu I ?ru?u isyn trun:uu?uflt:nt:nnflu tttnon t,fu:nl: [:.:fltfluugt:tu?1fil
va1:Jr
o{fi ?9rora:lsI]u rilulu 0.124 ?1u1u

iarurooTrtilofiot:urrrrirdrurl:cfrmin:ruflnnou unstandardized (b) tu?l
nrrudlrt'uf,rfi.rrdusr:rrfi.:r'rnriunrrrun'rno1t1unilRrv{nr:uinr:rorI:.$nriluunfru':rdr
@ q dq 9 at v I a 4. t v rrrrlnQun:11rlu [unlun'r:sr01Jflu0{ un]fluil:edmr (b) [mlnu 0.161 firJlun?lil?]

,
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ru'on.''url'orrololuanrnrnnr:u?nr:torI:rnrnuusriruardr f,ruinoua:rryrrfi tudrunr:aq
i 3 | o qlyd s a o A (l I a s dgroufluo{ tililtu I fiu?u !sl'n tfiiln:su?unl:nl:nndu tttaon ttu:nt: [:{n'lytuugt:

I a - oi J I

rul'rfrl 0{r?aquo:'rxrrulflu1u 0.161 ?ru?u

iaretaJruofinr:onurrir#rurJ:sdmBnrruonCIou Unstandardized (b) flu?'r

narudrur{uf,rfi.rrdusr:.:rfirurnfiun,lrufi.rvrolnlunotnrnnr:u;n1:r,o{I:qnrfluunflurrdr

f,*rinqrn:1srlfi ludrun':rudlur:olun',rrrn,, firirfiurJ:vfivrt'tul rvirrir o.:z:

filJ'run?llJ'ir rfionrrrun'cr{o1tlunilRlfln1:uinr:r,orI:.:nruuunfruerdr 6'.:fiier

oua:ryrlfi tudrunrrruolu',rolunr:uinr: ,n*udu t uilru nsrirhflfin:uu?un'r:nr:
o A o A oi, a s d 9) q - o.i J r

9tnflu hraon t'ru:n1: t:.rR1T{uu9r:ru?1n1 0.:r'r?nqun:1Trlutilu1u 0.323 14u?u

AarvtoJr
tnoy{ tt : Eut r rnrriru:J : udYrrfi ?1tJ oaoou Unstandardized (b) fl u?l

v v la I a v 4
n?1uGIUilUrrry{rfluel:{l[s.rtu?nnufl?1uil{ilohlunilnriln1:u;n1:xorI:rnrnuusrfrurrd'r

f,srinqra:rrrlfi lu6'runr:rflu;rJr::ru;rau.,ta firirdrurJ:sfivrt'tul rrirrir o.too
,4aqqas/gva

flil1un?lu?'r ruofl?rUfisv{o1nlunilnrflnl:u;nl:xolI:qnrxouel:ru?'lnl n{ril?a
do , dt , - I ' 2

oua:]Tnlu tunlunt:ruu:]Jr::uruet0.r'ld rv{'ul,'u t urieu osrirlrtfin:cu?un]:nl5

a"iu t o,au n t,f,r; n'l r t : r n r n"u u sr iru r r dr fi'wn in q r n : rtt r fi rfi u du 0. 1 00 il il ? u

fii 6'u6': 1 6'd r ri r dr rJ : s fi vr fi'r o r sI: n u r n : aiu r ri u u rfl u du n r : r{ u 1 n : nfl d{
sdA
a{ufto

du n1 :r{ ru r olu gil rturn st tuu n-u

n : s u ?u n r : n r : rTn fi u 1 n tfi o n 1 #uin r : J : r n ru o u sr fru'r r dr frr r in

qua:rsnrfi t.oos (rirn{fi) + 0.323 (drunrrruarur:nlunr:uinr:) + 0.161 (drunr:

srou duo i) + 0.124(drun rrurj rr6on'o) + 0. I 00 (drunr: tfl u grJt: : l fi'udo{ ld)

dunr:fi ru'ru1u gr.luurnutluuuler: g tu

n : & u ? u n r : n r : sin fi u 1 n t6o n l#uin r : I :.: n rfl u u sr fru'r r dr fi.r r in

qua:rrrrfi : 0.398 (drunruralur:nlunr:uinr:) + 0.265 (drunr:nouduo{) + 0.195

(dr u n r r l ri r rf, o n^o ) + 0. I 3 5 (dr u n r : rfl u g rJ t : : u {'u d'o I 1d)

t.z.t ti tuil: v fl l! yr r { n r : n a r olu 
ry 

r u o s t o r {uiln n fi n a si o n : v u r u n r : R r :
fiofiulo16onl#u3nr:I:{nriluufl {ruatr1r ffimioqua:rtrrfi

aurrfi g r u riru il : y arum r { n'r : n a ln lu 11 u il o { I o.r fr uiln n fi n n ri o

n : u u ?u n r : n r : sTn fi u 1 t ra' o n l#ui n i : J : r n tfl t u sr fru r r dr frr r irr q u a : r rr r fi



9l

rffofinurdoryarfi u:tirciruil:sarumxnr:nnrnturyuilo{nor{uiInn 16'uri

99rras|9r,asyqi96run'lructo{n1:xo{4u: tRn 91lu9ru4u1o{4u: tRn nlufi?lurrsn?n tufl1:Gro trasfilun'l:
A d I u a O 4 qY a S / I v e d
d0d1:uflnflon:eu?un1:n'l:9t9tclu ttraon tsu:n1: t:{R1Y{uu915ru?141 0{14?nqun:lar1u

aaJorro a a a I a
a n- n fr lf l u n r : vr fl d o u dlJ U qr 

S r u f, o n l : atn :'r v ?i n ?'r u n n o o u r,r{ il { (Multiple

Regression Analysis)
I

rfioriu ss z d'rriu
-A

ttdgt{91{0t1: 1{vt 4.42

In ur6o n d'lril : o^a: v r{rdil n r : n nfl o ud''rutmn fi fl Enter 1#: v d'rn rrru

0vuou;udrulfigrurfio rir p-v"lu" firirrioun'jr o.os dvronr:vrFrdou

sn:r{d 4.42 ,{nnr:irn:rs#onnourfirurtorrieurJ:caumr.:n'r:nn'rerlur!ruruoqtorfrr-r?Innqq

d I s a q 4 q, a s / I u @

n nn gt o n : v u ?u n] : n 1 : a n du 1 0 tdo n ['f'u : n'l: [:.:R lvt u u 9l : tu ? la'l n { r ?fl
d

oiln:1TIlU

* fi riotirf,qmr r afi sr'fi : c6'l o.os

n',nr'',r',',d 4.42 vtlJilflant:itn:lc#n:runnoourf,.:uqtolriruil:saruvrt.t

nr:nalnluquuo{lro,ifluiInnfinnsion:sr':unr:nr:frnfiu1otdonl#uinr:I:ln1fluunf
9 v v d d r - -- l, a s q a

tu?t6t rlrinqta:tst1u ttnt p-Value = 0.000 < 0.05 UUfioUOx:U turYilUslSlu l'llJ'lun?1U

'i r ri':u rJ : v du ?n { n r : er a'r n t u rJ il u s r t o q fr t s l n n fi fl a ci o n : s u ? u n 1 : n r : sTn fi u 1 t 16o n l #qq

uinr:I:.:n1iluuflfru?16'r fr':fiinquo:1srtfi otirtfiriudrd'qvrr':afififi:vd:L o.os dl
e @ o Al nv

donaa0{nudxu9r!'ruYr9r{ [?

Model
Sum of

Squares
df

Mean

Square
F p-Value

Regression 33. I 84 4 8.296 136.649 0.000*

Residual 23.981 395 0.061

Total 57.165 399
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iadanr:t{fi 4.43 nr:eln:1sfln'rr6rnnooru{rrfirosriaurJ:sfluyn{nr:nalnlurruo{r,o.tqt

fiu ? J n n fi n a ci o n : v u r u n'r r n 1 : frn fi u 1 r r o'o n 1 #ui n r : I : .: n r r{ u u n fru ? 1 6'1{
cvd
!{?1?nqua:1T5'ru

av a v aad v*uuufl 1no,Yt1{dCIglYt:uou 0.05

io/a'il:vdtt
01nfl 1: 1{Yr 4.43 9{An1: ?[ft: lvil n'r: vrn dounl: nn o outT{Y{qt o{d?u

m'l{nr: nnrn1uryruruo.rro r {uiInnfi r.rasion:eu ?u n'r: nr: dnfrutrrn'onl#uinr: I: {

nriluuofrurrdi 6'.:rierqua:1srrfi vruir rirurJ:vduyn{n'r:narnluwruo.rto.rfruilnnluq{

rusiasd'ru lduri diun'rrudornr:ror{uilnn drudurluto.:{:Lilnn d'iunrruasn'rnlunr:

!

fraurj:
Unstandardized

(b)
SE

Standardized

p
t p-Value VIF

fl'ln{11 1.043 0.1 l7 8.892 0.000

ri:uil:sail?rr{
a

n1:9la1n Iu{uil0{
i, as I

1'O.r r.l1J: tRfifi lu R?1u

9,iras
no{n1:10{r.tu: tRn{

0.151 0.038 0.1 88 3.948 0.000* 2.t33

ri 'lu:J:vfluYrr{r
q

n1:9la1n tu{uuo'i
I as Iflo{flu: tnRnlu{

9, t, as
9luytulJo.lr.tu: tRftqq

0.077 0.032 0.105 2.419 0.016* 1.790

rl
CT?UIJ:E6YUYI 1.I

q
n1:9ln1n tu:.luuotl

1,as,/
10.t r.t:J: tfl fl n lufr?1u{

tOA
dvo?n tufl1:cro

0.257 0.035 0.340 7.307 0.000* 2.034

rirurJ:cGYUYrl{
E

n1:9ra1n turyiluo{
9as,/toitt^tu: tnnnlunl:

Adodl:

0.222 0.032 0.286 6.983 0.000* 1.577

R2 = 0.580, Adjusted R2= 0.576, SEE = 0.246
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,rtA I A a I s a q A o, a S / Iqto lracatlunl:d0d'l:uf{nn0n:uu?un1:n'l:9radu trraon t,iru:nl: [:rrR11luun:ru?lft1

loo nludlfru otixfi riudrfrwn{fi?9rorn:1!r!'lu tttru
ooi J 9 u o ''

m x afisr-fi o. 0s fi m v a o n n do r fiu a u u sr-$ r u fi eT{ 1 i'j r ci r u :J : v dlJ vn { n r r n n r n lu {il u o {r r o {
, AS d r q a q 4 q, a S / I v q d
,.tu: [Rnur{nnofl:&u?un'l:n1:9r9tdu t0rn0n tTUtn]: [:{RlYruu9t:tu?]ft1 0.:1.1?9rouo:lxrlu9a

ci'lurir vIF drrflurirrirririnn?rudufi'uf{o.rsT'rrrrJ:64:v
JJ9

(Multicollinearity) Inunr:f; nu rlun frfi {finur ldriruuorrir vr lilnr:rfi u 5 u rntfiun'jrfi

Irdn{'ir6'?rnJ:64:vfin'lrudrur(uffiuror (rio.rai rfio:firfiaun1, 2551) rraunrn?.ranr:finur

nu'ir ri r vrr fi riro qjlu : r ndx r.s7 7 -2.133 uan vjrfirurJ : 64: c fi l#lu n r :finulo9',dtln
q@Jrqaht

n?rildunur:ufi ?1{nuq{ulntnu tu
a lg A - t y I q S a r r

0 1 n fl a n'l : ?tn : 1 s 14 {J o u n rn u ? n u n 1 du lJ : s dvl D n 1 : il n n o u tu.: 11 1{ T{u ?'l d2u$l

:J:varumxnr:na1n1uryuu0.rxo{{u?Innfi raasion:cu?untrnr:6'ofrulordonl#uinr:l: I

nry{uuflfrurrdr i'rminEUn:rrlrfi lrnfiqn 6o drunrrrudsn?nlunl:do 0 : 0.340)

:o{a{xr 6o drunr:fiodr: (B = 0.286) drunrrrdo{nt:to{fiuilnn (B : 0.lss) uacdru

durlutor{uilnn tB : o.rosl srrrudrfru

lu ri': u r o r r.r o n'r i elfl r 1 s #ri r st*au.dized p ttdn { n : s u ?u nr : n r: frn Au t 0

ta^onlnrinr:l:rnrnuusrfruldr f,qninora:1utrfi finrrruf,rurYufrfi.rtdun:{tfiu':nfil

riru:J:varum1{n'r:nnrnluryruuortoo,f,rilnoludruntudo.:nr:to.:{uilnn druduUux0{
, As , q i ,t -,4--.--r.tui tnn nlun?1uden?n tunl:cro ttov nlun1:d0d1:{

.aI
ilfil Adjusted R Square (n1 firirrrirrTl o.szo vrurun?ru'jt ri':uil:selmt':

v

nr: narnlurlxu o{x 0{r {ri1nn vir + dru drrJ : v nor}Jd:u drunrudornr:t or{uiInn
e y y as et q i - y-- ---4- cad4 v
drudu4uto.r{li)nn drunrruacar?nlunr:60 rra& dtunt:froar: aur:n'[{rilucr"]rril:lu

la o io r @ a 61 4 q/ a s / I o v
n1:?IUln:ilOYtrrrnilu9rofl:uLJ?unl:n1:9l9ldu ttta0n tTU:n1: t:.:R1T{uu9l:tu?1n1 n{fi?Ft

dht99 r i 4 d 9, a a 6 - t A
qun: txr lu [n S ouac 5 7.60 d?uvrnr R0onS 0uav 42.40 rnn tln0mrr{ a 0rnn ?uil: ou1

jatoraSr
rl, 0 T{^ t I : ol r m r ri r du :J : u dm in ? tu 0 n o o u Unstandardized (b) fl u ?'r

riru il : g au m 1 { n r : n n'r n lu il il x o { I o { rtui I n n 1 u dr u n ? 1 u do.: n r : I 0 { fiililn n fi ri r
utooirot,i{

durJ:vfrvri (b) rvirriu 0.151 lirJrun?lu'jr ru'odruil:vduyn{n1:ernrnluryruruo.:ror{u?Inn
egyatunlun?lucto{n'r:ro,rfiuilnn rrr^ur'u t rriru ovrirhifin:su?unr:n'r:6'sraulo16onl#{

As/r)s-o.lj-r
1J:n]: [:.tRltIUUsr:ru?1n] 0{fl?nEUA:l1rlU [Y{U1U 0.151 l|U?U

iararooTrluolt0'l:0{1fl'tn1duil:gdYlIft?lunnnou Unstandardized (b) flu?1

riruil:varumr{nr:erCI'rn1uryruuorto'r{uilnnludrudurlutot{rilnn firirdrurJ:vfivm^'tul
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!r

I

tqrjrt.t9aso99
tm'lnu 0.077 1.lu]un?1u'11 ruofl?ulJ:3duYr1{n1:Ernln tu{uxo{xo{wu5 tnn tun]ugtuuuflo{
, aS i J - r e q 14 s a Gl d qY a I / Iflu: tfln ty,tulJu I l,ru?u tsYll tl.trn:vu?un1:n'l:nadu t0roon ti,u:n1: [:{nlylUu9t:[u?19t'l
v v dA J r

0.:fi ?noua:r(rrlur11111u 0.07 7 fi u?u
iatsra4trjoTI0l:flr'lr1n1duil:&dTrn?'ltjOnoou unstandardized (b) flu?'l

A4

riauil:vaum'r{flr:nnrnturururoqrorfiuilnnludtun:uaen?n1unr:6s firird'rurJ:sfivrfr"qg

(t) rvirriu 0.257 flurun?ru'h rfiocirurJ:cflrJyn{n1:erarnluuuuorro.rfruilnnludrunarrue$

' { I r o qlyd e a o a 09 adsn?nlunr:60 rirrru I 1.ru?u !vyn [1{un:cu?ufl1:nr:nnflu ]rraon tru:nr:
s d I a - oo J I

[ : { R 1 Tr u u a : ru ?'r a'r 0.: l{ ?n q u n : 1 Tr 1 u lyt u 1, u 0.257 1.r u ? u
jarsrao/l

lu=o r,{ 0 1 : 0l 1 H tn 1 d u il : u dYl t n ? 1 u CI n n o u Unstandardized (b) il u ?'l

ci'ru:.1:caumr{nr:nalerlurluruorrorfrrilnnludrunr:doar: firirdlrJ:vfrvrt'(u) rvirfi'uq{

0.222t1uiun?ru'jr rfiorirurJ:cduyn{nr:narnluquuo{xo{duilnnludrunt:doar:
; J r o Gr 9d q e q 4 q9 a s I I v s

tlrulju I fiu?u osYl'l tflun:uu?unl:nl:andu tttoon tTu:nl: t:{Rllluugl:[u?'1911 0{fl?n
oi J

ouo : 1u5 ]urvlilfl u 0.222 \1u1a
a

fii 6'u6 r 1 dri r ri r du rJ : v fi vr i'I o { 6'r n u r n : oiu r rfi u u rfl u d u n r : r,r u r n : 0i1 d{
9qdA

n{ufio

rIU n 1 : fi ru'r u1u : il tt:L u n v r tu un^uq

n : u u ?u n r : n r : d'n Au 1 t rds nl d:Lin r : I : { n rfl u u fl ftu ? r dr 6'.r n in
qun:lryrrfi : r.043 (rirnrfi) + 0.2s7 (drun'rrlavn?n1un1:do) + o.z2z(d'runr:donr:) +

0. I 5 I (drun ?rx6'0.:n1: to.:{uilnn) + 0.07 7 ldrudurlutol {uilnn)
du n1 :fi 1u 1ulu grJ tnru ns uuulJ'lgt : I 1u

R : u u ?u n r : n r : d'n fi u 1 r rdo n l#uin r : I : { n lfl uu fl fru ?1 d1 6'wr in
qun:lurrfi : 0.340 (diun:ruavn?ntunr:du) * o.zso (drunr:fi0d1:) + 0.t88 (drunrrn

do.rnr: to.r{uilnn) + 0. l 05 ldrudu4ur or{uilnn)

c.z.s ciaurJ:vdumr{Rr:eroroluryrtruo.rro.r{u?Inn nrruf;.rno'lo'luqornrrrnr:

u?nr:fiHasion:vu?unr:nr:sYnftulordonl#u?nr:I:rnrusufl{ruerdr ff.rmioqua:urrfi

dililA gru riruil : s arm 1 {rn r: na rnlu rluuort or {riInn n'lrufi .:vr ohlu

nB{Rrvrnr:uinr:fir.rasion:su?unr:nr:sinfrulotfion1#uinr:l:rnrnuusrfruardr fi.rninq

doua:lurlu

Hanl: mn fl oud'rttil : nn x (Mediation Variable) n rrun finnr: 1 olt Baron and

Kenny (1986) Inunr:fior:a{tornrirdurJ:sfivrihr:itn:rc#nt:0nn0u a rfusroutioo ri.:d
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4.z.s.t n r : ern : ru r{n n o o u od r r d r o : v m'i r s o yr Gil o t r n ri r u il : s du vl 1 {

nr:nnrnluqriilo{flonrf,rilnnfiruasionttufl'luoltluqnrnrunr:linr:tsll: lnrnuuslf

ruar6'r fiinirrqlo:rrytrfi firiudrdqvrttcfin^ do^un',rrraourJ:rnq6'lr',r',.d q.++

,lrrod 4.44,{nnl:irn:rsrionnouodrI{ru:su'irc6mirrntrnriruil:sclmr{nl:nnln

1 u u ru u 0 { lJ o I fr u ? J n n fi r^r o ci o n ? t u t'l'.1 il o 1 t 1 u q u n 1 il n r : u i n r : t o I
t{

q/rtyvd
[:.tRtfl uun:tu?'lfi1 o{1'l?rl0ra:lur]u

as o v ooi*fi riadrd'ovr r{ dfr 6'fr : e6'u o.os

n 1 : r { fi 4.44 il u'i r 6m t^r,r n o r n ri r u il : v at vl'l { n'l : n n I o lu 11 ru u o I t o I

fruilnnfi r.rasi on?rilfi rfl o1o1uqornrnnr: uinr: to.:I:lnru uusr {ruldr f,ir {nqla:lnr 1fi

tflrir p = 0.807 (p-value :0.000 < 0.05) d'lnrufi +-t

olrrd l.t nr:irn:rs#nonouodn{ru:rfl'jt{6mfinatrnri?uil:urrumrcnr:naraluquxo{t
,asdl4

t o r l{ u : tn n il ruo si o n :rr n' q n o 1 r lu q nr n t n n r : rin r : t o r I : r n ru uu n {tu ? rdr
g

fi.:r.rinqra:rrtrfit

ffaurj:
Unstandardized

(b)
SE

Standardized

p
t p-Value VIF

nln{Yl 0.652 0.1 l5 5.687 0.000

riru:J:sduYrl{
q

n1:fl4ln [u{uuo.l
,AS

10{r.tu: tRfi

0.813 0.030 0.807 27.217 0.000* 1.000

R = 0.807, R2 = 0.650, Adjusted R2:0.650, SEE:0.242

nrrrufiruohlu

nalR1flnl:u;n1:

ciru rJ: c auu rrnr: m arnlu

ryllorto.r{uiInn

B:o.soz
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Alttlaart
4.2.5.2 n',l : a [n t'l y ?{ 0 ft CI o u o u'l { { 1 u : v fi ? 1 { o Yl r il a 0 1 n d ? u u : c dlJ Yl 1 il

n1:fla1a1u{uuo{ron{uEInnfiHasion:surunr:nr:eTaAu1trfionl#u?nr:I:cn1iluuflf
9 v v 1d s o - oo f,

tu?ldr {'.:ninqua:1urrfi firiurirdqvrI{d6t=et= frqnonr:mnaourJ:rngdlnr:rcfi +.+s

fl r:r{d 4.45,.r a n r : ern : 1 s t{n n n o 0 o d x d r o : v r.r d t r o^ m in n o r n ri : u il : v au m r { n 1 : n a ln 1 u

ryuu o.:flo,{ {ui Innfi ilacion:vu?un1:fl1:sin fru1trfronl#uinr:l: I

nrfl uun ftur16'r f,lu Snoua:rvt rfi
a

4q o v ooi*fi riurirriq vr 1 { dir-fi fi : v 6u o.o5

i1nfl 1: r{d +.+s nu'jr 6m fi nn trn riru il: v aufl 1{ nl:na lnlurlrruoltol
, As d t s a o 4l qY a S 4 I u q d
fr15 lnnnruosl0n:uu?un1:nr:andu [0rn0n tyu:n1: t:{R1lIUusl:[u?'1911 t{il?nQUa:l$n'lu-d-- -- '-- - .

ldrir B 
: o.zs: (p-value:0.000 < 0.0s) d'lntnfi +.2

iaJrr
nrilfr 4.2 nr:Trn:rsrioer0o0otjrr{ru:vrjr.r6vrf;naornrieuil:varumr{n'l:narnlurllror

t o.r fr ui I n n fi r^r n si o n : s r ? u n 1 : n r : sTn fi u 1 t 16o n 1 #ui n r : I : .: n r u u u n fru r r dr{
Qsd
0{fi?40il4:1ur1uq

fraurj:
Unstandardized

(b)
SE

Standardized

p
t p-Value VIF

fltn.:vr 1.057 0.1 18 8.958 0.000

riaurJ:uduYrl{
GI

n]:nnln turJUUo.t
,aS

10{H1J: tnfl

0.701 0.031 0;753 22.799 0.000* 1.000

R = 0.753, R2 = 0.566, Adjusted R2= 0.565, SEE :0.250

riruil:varumx

nr:naroluuuuo.tq

rorfiu?lnn

n:yu?un1:

uaO
n1:9r9rc[u t0

4 0, a
toon tsu:n1:

a
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4.2.s.3 n r : e rn : 1 u #o n o o u rfi r r{ u : v n'i r r 6vr t'rr a t r n ri r u rJ : c d u yn {
I

nr:narn1uryiluo{xo{{uiInn nrrun'qy{ololuqnrnrnnr:uinr:fiHnsion:vu?unr:flr:
s A o 4 09 a j / I v q 4 J I v
nn dultrd'onlsu tn t: [: {n rn uuct:tu?tFn t{u ?n qu CI:'l.Ur lu Gr{r{an1: Ylrt doulJ:1n04 {

,',r-,sfi +.+o

i a t a '| aa rri:uil:gailflr{n1:nnrnlunlrr{ri 4.46 fl 0n1: ?tn:1efi oaooulu{vlq:efl ?1{omrfl a!1r

ryru ru o.r t ot fruiIn n n? r ufi {fl o1t lu q arn rn n t : l?nr: fi na si on: v u ?u n1: n I :

d'n fi u 1 o rf, o n 1 dri n r : I : { n r il u u et fru r r 6'r fi'l n in q I n : r t r r fi

dvoq6ad*uuu6i1fl ilm1{dCI0lm: efl u 0.05o

jtA
0'r n n r : r {fi 4.46 fl u'j r o m ?n a o r n riru il : s aru m r { n'r : n a rn lur1r u o.tto.r

fruilnnfinasion:vurunl:nr:6nAuhta'onlduinr:I:rnruuusrftu:rdr {'.:uinqrn:utrfi
aooaAi

uuu,ldri, p: o.+sr (p-value : 0.000 < 0.05) rrnea?1u?i{iloln tuqflfl1iln1:il:nt:Inorio

n:eu?un1:nr:6'nfiutrrdonldrinr:J:{nlfluunfruardt fr.:rinorn:1rr1fiannrlddrI

p: o.ll+(p-value : 0.000 < 0.05) d'.rnrvrfi +.:

,

6'aurj:
Unstandardized

(b)
SE

Standardized

p
t p-Value VIF

nln{Yt 0.832 0.1l6 7.187 0.000

ri'lurJ:sduvr-r{
nr: flnrnlu ryruil o {

,as
x0.r4u: tRn

0.420 0.049 0.451 8.561 0.000* 2.861

n?'rufisflolttu
a

flolR]fln1:u:fl'l:
0_346 0.049 0.374 7.1 05 0.000* 2.861

R:0.784, R2 :0.615, Adjusted R2= 0.613, SEE = 0.235
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B:o.zs:

(0:0.+sr)

p:o.aozriauil:aarumr.r

nr:narnlu

:.luuo{1,0{

n:cu?unt:
@6O

n15grnflu [n

a qr 6
laon luil:nl:

nrrrLfitvrololu
A

nilR1flnt:u:n1:

o'rnd l.l nr:irn:rc?fonoourfirnq:vn'jr.rovrfinatrncirurJ:vaum'r{n'r:narnluryuuor

r o r fr uil n n n r r rufi rn o h lu n nr n rn n r : rLin r : fi r.r a ci o n: c u ? u n'r: n r : 6'n fr u 1oqq

4 o9 a s I I q @ a
tiion 16u:nt: [: ln rn uust : tu ?1fi1 t {1'l ?nqu o: lTr lu

r r n n n n r : irn : rc der ru r : n a: rJ'ld'i t t u rn ovr fi n n : rru t r n riru il: a arum rr

nr:nnrnluqrulo.rto.r{uilnnfir.rnriunrrrrunr:nt:dnfiultrdonlduinr:J:lntnuunf

rurrdr fi"rtrinqro:trttfi firir B = 0.7s3 (p-value : 0.000 < o.os) d.:rj:cnoudru Evrf;vrn

yn{gr: {0rflri':uil:varuil1{n1:fla1nluryrulolto.:{uilnnfinacion:su?unt:n'l:dnEuto

rfionlduinr:I:rnrnuusrfrurrdr 6'rrierqrn:rrrrfi firir p : 0.4s1 (p-value : 0.000 < 0.05)

6A,
rua y om Gn o m rr 6ou r r n rir u :J : v au m r { fl r : n a r ntu ryru ru o.r t o r {uiln n n r rrufi rn ol n lu

a d ' ilnfiuhrf,onlduinr:l:snrnuunfrurrdrf,rrinqorn1iln1: u:n'l:ilfl anon:vu?un1: n1:f
. i o 19 a a r

qla:rurrfi firir B:0.302 (p-value : 0.000 < 0.05) 6rr{ru:or'l6ornovttuatrnriruil:van

m 1 { n r : fl a r n 1 u ry l u o { 1, o r {r i I n n fi n a si o n r 1 u fl'': fl o 1 o 1 u q il n I il n t : uin I : I o':

I:{nrnuunfruardr i'wrinqrn:trtrfi ,i'.t I = 0.807 (p-varu" : o.ooo < 0.05) qarfi'u6vrinn
aooasl9reoddr

n1nfl?]ufl.rr{o t0 tuqilRliln]:u:n'r:lJo{l [:{nliluu9l:lu?'10t1 !{fi?nqun:l1t1u ilflano

n:su?un'r:nr:s1nfiulorfionl#rinr:J:rnrnuusrfruldr t'.rrinqua:trytrfi rir B: o.sz+

(p-value : 0.000 < 0.05) ornr.ra6'rnri',, ,rouo.rqrfrrrtil:n:rrfirnolnluqarnrnnr:rinr:
tl t a a @ | A q q a U rd s o s

rra?Tru?r oflDyramr.isr:rro.:6'ru:J:n?run'rilolttunalntr{nr:u:n'l:ana{nu truuuflrnilq''.

rren.:'it drrr:J:nrruff.:r,rotnluqilnrfln1:u;nt: rflu Fully Mediator r,r1fln?1JQudruil:nrrn

ficuohluno{R1?rn1:uin'.tr,,drnyir 6vrinnvrrn:rrord'luil:nerrfirnohluoarRrilfll:tc

uinr:ana.:usifr.:firiodtfiq uan.:'h frruil:n:rlfirnolnluqiln1fln'r:uinr: rflu pu.tiut

Mediator (rirfo qnqnffuqo, 2556) 6',tfu rrn,{afll:yrnao:LfirrrrJ:nat{ vr:L'jr 6vrf;vra

a
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aoyn.rn:{n?'rufi.:r^ro"[otuqilnlfln]:uinr:anarttsifr.:n.:firitldrf,q rtanldr nrrufi.rrrslolu

R il n 1T{ R r : uin r : tfl u sYrt ril : n n xu x riru (Partial Mediator)" 
,rartuduroufi + fio nr:mnaoufudrflryto.romirnravrrsderu lnut#

Bootstrapping ldrir Boot : 0.346 (p-value : 0.001 < 0.05) do^uiildtiuaonndolriunr:
. I ..+.--- tJ Lt I a r tte,r 

n*OltylFldoil6?Unl:atn:1e?iytt I nuctOu{1.:au 0{611U1:nflEUHAnl:Yl9ldoU tA?'l fi?'lU

lunarnrunl:u;nr: arrur:nrflusTrrr:J:nnxlunaruii'urYuf,:vu'ir.rriruil:saurxnt:nalet

lrryuuuuro.: {uiInnfiHarion: sr?un1: nr:d'nfiu1ot6onl#uinr: l: snriluun{tuldr
4tA9 -u i - -.otuinoua:]xrlu t9l (n{nlflYl 4.2)

4.3 p{onr:d'ttduoflryfi lttavdotausttus

d 9t t v t ag q'r'g, A -
ornnr: rfr u{oXoornnqua ?out'r 400 nu u Hstoljltuudouolu t1410{atnu?nu

flarrrfivrrrrac{orduorruyflonl:{n'r?IUuer{tur',d', ,{onru 32 nu dua''u',roaqililatutrtav
,u ,) -,r-. ,-i
{ otau gr tu s x o.i 4n ou ttuu douo 1lJ t, o{l { 1u ? 0 u 9l {u

4.r.t rllqvrrto{:ln 1fl susr{ruarrfi'[drrri

4.3. t. I druanrufi aorufi Inu: ?rJro{rlr{R11'{uunftu?rdrriou{rqanil: n

h ir "i&c q /h I I 9qY 4 i..-.-.-.. -.---.i9-...--.-y^--i.tuflouflyo'lgt ytu{l ru t:{flltruust: tuulrtt t.itu:n1: utflutuu d0lufrn'uttnu rio.rrirhiriou

d d d a A q ,a 1 -,I
duoln n:oullnttuu tlnuunnu tilv{'1il:efl {n

9 s /s. d I al Gl , 4 o Gl i,- -- s I
4.3.1.2 6 rUn rn a nu 0t [: {n ]y{uugr: ru?]n1tun tfi il lu ]u n':Yl 1 n'l RlYlnnu0r

r r o rd I qi, a 1)

0rrfll d{HCI tl{unut11 tryu:n1:uoun{{

4.3. r.3 dru n rrru do { n r: x o { dui In n fi rji : o r{r ryru n rvt uu n f'hi rfi u {il o do.lq

6rnrirurisr:ulrrrnrnuuniriourfiu'[rJrirl#qndrdo.:tr^u:ouru uofnrdrriltrfll]rJ:rrn:rn'lu
/!trrdo,

fl 1 rr u u er : t u n o u u vr r hilhi vr : r u : o u a'l u fi t til fi'et

4.3. | .4 dru n r : 1 #ui n r : r o r u fn { 1 u il fn { 1 il'[ri fi u q u u #u rt'u ffi 6 fii q n dr
I gt hrr a

ul{n:{unnln?u tunoun
, &y y hY I

4.3.2 .[orAUOUUsrilriO rnfl fl oUtlUUfl OUolil tn t tn

4.3.2.t d'ru an ru fi n :: :J ft rJ : q an ru d t on : n rfi o.r t rnfi fi t on : n'hirfi uw o

et v t v o rsaulilttvwtfiuhjnrulul:.:4.3.2.2 n1UnlT{nnUil : lfi]U9:Qniln?]iltfi il'
4d a ja< q roq, hlro

R 11I UU 9r : tJ : v U U tdu': vl n r t Ol,U 191 tfi t!., Yl 1 tl'l su tn fl n ti u
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4.3.2.3 dr u n e r ru 6'0.: n r : t o.r {uiIn n o ur nh?:J fr :J E r rio rr or n r : uinr :
na:fin:lruJsJsrurlil:un:unriluuailuf,cxieroun:rrtrfiutruurndufiI:.rnrul#rfionunru

l:.r rrayfiturerlunifidrnrudl{notnrin,rlrt,rirrut0ua'ru flun:o0o{rin:r^irusio.rvrx6u'16'

q;.).q 6'r u n r : h{u ? n r : I o.r v{ 1in.: r u n : :?l n o u : u 1 #r r rin.: r u fi 6m ui n r :
,: ui r vqy I

(Service Mind) r rnn?1u rrosfi ?: f![rnriorn rrruil a 0nn u tr 0nnlq{

a .l.Y a
4.4 e{An]:?rn:lvill'O{ArU{qilnril

fl ar r r rra v d0 rd u o rru s fi 'l 6'o r n n r : dru n r u afrf, .: fi n fl fin n r : u a s fi r{r 1 #ui n r :o{{

s d I @ v aq9 o li
[:lnruuugt:tu?'lfn n{fi?nqua:trrtu ['fnt:?tn:tvfituoilt (Content Analysis) ttnu

rfro.:rrnfrh?d'unrunifinrrruil:sa.:r{'hiuan.r6olu{ruafiu vrrs{i6'u6.:ldlduruurklunr:g

drrauoHn.:ruInol#ririrfinnri'runruai nufi l-s uyru drfi:runv16unnanr:irn:rvfdsruntfirq{ q

-;
n0{fl 111 fi{9t1: l{vl 4.47

Y
a
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