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This study aimed to investigate the fuctors affecting the purchase decision of pupil

shoes for peopte living in Mueang district, Ubon Ratchathani, by gender, age, education,

marital status, monthty income, and career. The sampte group for this study were

chosen via purposive sampting in schools, pupiL shoes shops, and shoppinq complexes

in Mueang district, Ubon Ratchathani Province. peopte woutd be asked about their

experiences on pupil shoes buying. The questionnaires were used to cottect the data

of 400 totaL participants. The data was then analyzed by using frequencies, percentaqes,

means, standard deviations, t-test, F-test, corretation anatysis, and regression anatysis.

The resutts reveated that most of the participants in the samp(e group were 16,20

years otd students studying in middte school or high schoot, and had monthty income

lower than 10,000 baht per month. After hypothesis testing, the resutts were 1)different
personaI factors significantly affected the purchase decision to buy pupit shoes of the
consumers in Ubon Ratchathani differently. The differences were significantly age,

gender, maritaI status, and monthty income contributed to the purchase decision at
the statisticaI level 0.01 and 0.05, which were consistent with the hypothesis. on the
other hand, the differences in education and career did not contribute to the purchase

decision, which were inconsistent with the hypothesis,2) the cutturat, the sociaI and
the psychologicaI factors signiflcantty affected the purchase decision to buy pupiI shoes

of the consumers in Ubon Ratchathani province at the statistica[ levet 0.01.
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(rSdvr roafiraa a'r6'0, 2558)

Lu iit4't n au a: rrorElu o 6 n o vt r a: o t rrirfn riau alru n {1fr'ruvruiudrln u rflu

4utJn:rrruiu,irci.:hlo-rfru6rrnio,:uuu uav:orrrirfnriuuluusiayiirrnarirl#inr:rHon6'a

3u drki't y a r n raa r u:r.Juuu uay iu drfi'lrir6o n iirururio u usi1ufl rrfufin{riru6'rvr'o-o
!tv' ;! -i1'lru1u:a.iLyrlunHUu Lui.lylo0ud:lti"tr 0uL uii.lu'tuurn 'iirllitdan{oki.iru6l{u uacu"l

q v.io
rJvr r atlv{ aualyu ll0iLy'tunLtuuLil'tx1n1yu1ua noiu [ou'Lutr{n dri]oiryrorJt.il.ia::fleu61
, ! - .i -o sm'{ 6l ulr tlnltaILa: nr: na10 La) 0 i LLUUgnliuu Lnux:ol ryrr-n 15 uuriun 6n,1'uri jrr: d'r u
",ly-' , ; . J ,yT114Lytllvr1.!ta0nlLauo.tFt9tL14 U:[flnttaynallunriuun0lnr:yrosr,doniorirulirla::niu6rdnI
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:, --- ,ta.i?n! Lras u iu nr: rda n{ o:ai [r1u-n tiuucr ruyr.r duroroirun in d'ra 6llir'trin t: rrdr riulu
-::-_y- -d_-- !-.. 1 g - , r, ) : 4 4 ! - - q 3 !rJanflar?t:0.rt11iunt:flu uu!nirLLfl.llJu a.ltu!nt:Laantouasnr:nn dlloia: o.trytrl]nGuui

unneir.sn"utrnlio4aai6afinn"rudlra:rui'lyr"n (Gross provincia product) ta.:n-lu't-o
a.l r,ouaiito1 LIohit't n Tn fl'l: Lnurrinu'irr rn n r:finurfirir zu6n.rirurir: I a: r I i't ra in (Crossl

Provincial Product) fr4arir Atfi,! 74,835 drulrvr 6ori]uioflar 70 lflunrn n1:finurfiuari.r
)-

lnL!UAUnUy!ina 1 5,305 a1uu1r (iilun.iluadduli.:tr6, 2555)

0u'l

loaar 26.47

lru iyr:
51tn1: IAy

rlo'rfiur]:vrvrn

:ouav 8.82

!in1i
a a.l ? 1:1lr: vl u

Touas 10.75

n 1lfinu'r

la a! 24.45

nr:rrud.:-Ufin

aunl Lun:11:au

iauar 76.22

oa drv n:5xJ

:0uay 16.18

nT ilvlr 1. 1 n:rvlafi 6rt f, nrirusilra :uilrar-n(Gross provinciaI prod uct)a "-frlr : a-linIruafifruviltrfr (zsss)

rrn{olaafifi :strn:o".ruinora:rtorfi riruira qiinr:hin.:u rirA,q fi,un r:6nur 6.r
iouav 20.4s lnsv{uirrriurrul:rriuu:vd'lourraru6l:vrirl-rur: finuryi.r;i:utolnrn:-orra
uavnrnrontuludufidrrnarfiar r'lraio a ua:rtori firjilrru:rr gs I:rriur (ritin,rru
nruyn::rnr:nr:fin*.,dudug.,u (ang.) r.oua:rtorfi, zsss) d{iliurrunr:rfildur orI:lG0u
uao':firnr::o.r:-uu"nrisufirfrrduilrorno-rvrioora:rtorfi uav{,:rai'ndr,r 16sl airaralri'rlirrru
nr:60 irdru-n riuuluo'lyl-qoua:rrorirfi rL{uodrrrio rfi o.r

rl:vrrn:ludlyin ola:rtorfifi:rtLldro6u odfi 2z}qq tLy,nad,au r{luil",uri,rfi g9 tol
ri:vrvn (a'ru"nlruafifiuvilrrfi,25s5) 

6 r 6o.ir rird'rdotorrr: vtrn:i,:uioou a:rtori o qilu
rvoullLra,,,1n urin4:v rriatt o rI:.:risu rirvun}irin Goudrri,6,ol{'o rnio r*uurinriuu
:ru6r:orrvirrin r50uir r[]uirfidr rfluhnr:or-niuh 16o n{'a Ipraluursiasn: or nirrvfiri,nunfr
ruav:tluulnr:lddrufiuqn0irrn-uaonrr] r,irl#nr:si'niukdo:or ui'rrin ritrrriu riiui.r fi
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ofir an rvr alnrhl: r ui uu n l: v rfi u llll! orodural#rfio 6y6fl a [as nlru iirriJufioia r
slq 4 i, y-a s y & --oJflflau Ln[a0n{a:o.l Lynuflrruu tfluunnuy't.ld{ntJuu n1:qtqduLn{001nLBr]n1ndyt61rato{nau
,, < - x - J !, - " i .0rroi n:0unl1 uu 1 y'r Lytnorflunfl L[aun']TtJtt0ua,: a LuLn n:uuuunl:nflau Lndo Lfru

- a q ! );
floo'onrra'ralriufloi'ufrrfrur1io ilutinr.J:yil'riuuavi6rBnarior.iqfin::unr:fi0 (frrurur::vrii

Ssvixdvrt, 2557) 6rrJ:ynorriruneirJdr.tdrfifi6yrBvrafiuiuldt-orrourianr:16on{o:o.rui'r

unt:uu [nr]i1n nlrr'',r '',r',, n our.t, rdr raiun r:tru or llirti'rfi n n r:or-o iulodoLi,ir afiu
J ?. ,. -&lflt1un1"]tJtut01J [ur.ll.J1Lauadua1fi:0:lJrtulJdun1 yrl LrLr!11narJo.t{o{uu r ud.]ueildtu1u

n1:nuau LiLa0n!: Ln n:0.i tvl lu n t: ctu
y v l -y ' Ad8,-n1u'rmu0:tll Lu L:.:r:uuuu tli9Ilu0::u0u a1nua1u i,!!y.iizuu5::1]udn uavisriuo::1.1

douizuus::,ya'n6a anrnnr:o"rrfiuiin arurfluou'lurio.eLiuuro{1:.rLiuuhuriavl:rriuui
,-;-

o')'ruLrnnn'l{nu t{LnnntnnT:aoutflryiont:raon[i]unr:riguto.:int5uuro.i ri.t'LfiLnn
- ; " : 1.1 tu.t'trru5:: vrunnfl1.r nuaa n LU d.ivrt14u lfrt-frlnu6a fnrSuufo{ t5rjudurqroSra5oururtrfr ttay

.i, r ,i- )
un 15 uufi'rltjfrfr n r:1{n rrgrfrun nrirr nn or od.:Halr,inr r:L 6o r,razvr"aunfifi nr rrL uo n oirr ryu
| .,!d - - r j - " 

j , - ,a -u.{-a.rr.ra Lu!nT:floau Lo{aaun1v1tLflnn.N nu (dn6dnd d! :a1:, 2557)
,.a,..-. |f 'l , q
lu0.:0Tnain!lyrrJLu n!!utJ.in.rIn.l:utilnduniun1:.1 nr:finur :ra'[d uavantuuyr.l

flinr filaorrvvr':a"r nrarlr:nr!fiuuurja.rtdriold'iunr:sor.riuorndln!rYu 1(rir:n: n'r
{uqna,2556) nrirv rra"r nudun nrirrn-u rirhinr:rio n{'oiu6'r1u:v ri'u:rnrfiunn eirr fiu
oanhj dr:orrrirfnriuu riuinr:ardnuacrr,trl"ruvilriufr'rluraarEr:yd'u:rntfionauauolrio

rirai;iotor{uilnndfinrr,unnsir.rriuotir.rt-nrou rtiu rinriaufirj'6rriuriuuarorf,on{o;-:olu{rrinriuufii:rnrhiulw unnrirlriu rinriuudiriuariuaurornn:aunird16onda:oruir
)-:

untsuu:u LylJ .l ytl.D1A,ta.l{u

AJ!.luo'tuifl ?yu.'t Lnfl n1oytfi un6 nrrr:tfr o unf, nnrfi [avririu sir.: l 6lrfi nornanrn
a'.:nr, uacie!uo::r1uI:.rGaufidrlr.i'{rilnnoir.r l rfinnrrli-nfin6onruluinlorirhirfio
n:rr:6n1u nr:qr-nf,u1o6'odusrnrir,r ri'u oa nl a-nuruv6'ruiorivrurd un n oirr niutarunna 6,r
o,r,, id ) ..ul LUa n 1:n auaua ': n o anrn uln a orfrfi uurhirn.rfr uavaaondorriu (finfidnii 6uv: ar:,

2557) lnufinr:air.rGor:rr ur-nn::l f,du o::nrj:clut{ fiunnsirlriu d.:rflud.rfiuiriyar6m
:or rfrru"nriuuoonruu r rfia qoudu or nr rr6'ornrrtoru-nriuudi:il Lrrr n r:1{6in (rife
styl.e) fiuunnrirr Ioud.rfiuiuLirinrouludruioriyur ororvrihnr:raiuairrrnfrnnrr,r td,inr:
26n:o'r *irfnriurunvrtirrair iufiulr rx:rvnuirndufn ri,uiirururrnfinr ru6'a.:nr:fiov
rfir:vrirnruar rfiaairruninnrnfidur:rc16oirnrrua*fudraralrifinrr:Lriuhuacfl6ur 

n
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tljFlyiuyto'1tfl 0Luo.t n,iy'to0!at1t61u
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01 Ln0ll10.l n.lv'tnaua:1x01u[Lnn'l1.:nu
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0.ilrl naua: ''tt01u
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rulon dller-'r odl{ ir'ru'ru 400 nu rfio riluri''r *vrur o:rJ: vt r n:'tu ltndufi drrnorfia.r n-rvr-o

q!a:1to1i

1.5.3 n'r:d!n'xorirr rflrnr:dl6'ro drluut rrrvl.r 6a nr:aornr:L :caunr:nj'tunr:
! , - d n 3 . .
6o:o.r rfirrin rSau riourfflior a rd o nrfrlrioualufrufrdrrn o d or ilraioola:rtorfl lnodr:

i;"
nl au1{ nln [t.1t:uu [ut1]9lyluyr0lLnou] a.: i.t14'tfl0ua11t01u l1ui114u1u: a,i Lrlgnt5ux tLas

fi utinr:dr1urrfl iirmorior o".ryiqoua:rtrrfl

r.o rJ:clasddnro'irostdiu

r.raorn nr:finrsrGo.r ioi'ufiiaraoio nr:n-of,uhdo:a r ri'rrinriuurarririlnnluurndufi
dr rnod ar l-ryr:ooua:rtorfr friniunro'irov rfi orl:cIutiln"li

t.6. t arur: nrirt!'tdiiruir firJ:v n o unr:1uo: fiofil"rr,rrira: a.r ryirrin riuurdoriluuuryrr

1u nr:lr':uruu uavvYe! u r n r: in iirrailr a 3u 6r1#rfi nrl:r ivr6 n rvi a.laolu n r:notauo,uil3ln n

nrirnltalru
t.6.2 aur:ar.irt t{rtJudoqlaiirrairu"nnr:nara'[unr: urj!dlunr:naronrrl:iuulnr:

i .r ,!, , _ - - t)qwnlruut'lflra lr.tlJ5[nn rr0ul LUUiurj: lLrarnzuurc]dn,iruri ufrolfinotauo rortn trrLoiol nr:
j

to i n au t'll114111u ! l nvr a o

t.7 irfiur oi-y{ ranr:
r.z.r :olrvirrinriau y ru6.i : al ri'rairr.rir n dr:riiorqd'luoi I ta flfi rira-lfinrcroulu

:vornnr:fi nuraulla 1 n'.iri6u!fi nuifl fi 6

1. z. z riuBln a ra u r u n' r fr fi fi rl : v a u n r : nih n. : fi'a : o r r,i'r u-n ri u!
t'7.g nr:eistulodo r.*rrafi.r ;rjuuurYuorauto.:n:vrrunr:or-of, ulodato,riuilnnfi i

nruunndxrYut6'uri t) nrrn-oiulodo urruaaiudldau z) nr:ri'otu1o6'o ruurfinrtrri,n6ria
or:riu6'r e) nr:m-niulodauurirrariirn-n q) nr:6'0iuhdouuurioU

r.z.q tlo'i'udruiruus::r urrafi.r anr,ris!ur::,,turtrf,ufio,.rr-u,qla:rtorfi lduri
t) inno::lraa'n z) izuls::rdou 3) tuduvrrla'lnr

1.7.s f,o{adrua-lRu u rufi': na'rvrr,:a'rnrifi6vBnado{uilnnruavn;i,,ulrra rshnr:
rfl o nfi'o: ol ui'ru-n Guulduri t ) nq'ldrr i.r 2) n: or o:-r 3) uvrlrvr uavao rus

t.2.6 f,oiadruinivur r,r!ra6rf,.rfirfiorornnrrrLif,nfin6flrairiui1nn Lravna,r. rrlrr.lrru
'tu nr: 16o n6'o:or ui'rrjn riuu t)u:.:ojh zl nr::-uf ll nr:riuuf +) nrrlufio 5) vi-nunfi
6) uninnrr 7) ulrfiotolnura,r
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2.1.1 tro-udrulnna

z. t.z floiudruiruuo::r
2. t.3 ior'u6'rua".:nl

z. t.q ilir.to'ruifliyru r
- di -2.2 uuifr oLLayyqufi rfr urrirnr:or"niu1o
-- ; i

2.3 .t',ru'tnuuLnu'ltat

2.4 nr:rra: 6'rurl:ruil-ufi rfi Elrdo,l

2.1 uurfinrdsrriufl oi'udfi 6y6vrarianr:fraBu1o

z.f .f floisdruunna (PersonaI Factors)

tnrnr iruzucfi rrruui (25qt: 15-1o) ldnrirrfiruurfi onqufi drlrJ:ctrn:fi rani
ri , aa! - y a) - j , _ 1 , a art0'r1 nuyrr.t!nnunlurlrvtlnlfflaqiiunnsirln]-u fuqd n::lfrun noirlniul! filnr:toar:oy

, ) . - x _- J , J , .i ,.noluurq0]nl:r]a'lnrUau1.txu.l1Jo.lu1{ud rtuUuun-t1nr: do ar:lr.l n dr rio.j rqn n afr o ellu rrri
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ruanr:ior-ufr rurryr!'ir floo-ud'ru :ctrn:aranieirr l inrrua-ruluiiri'unqfin::unr: riJn:-u

ar:orndauraw r,-rd
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qlvr:ri'arl *avfl riuarrnni r r fi rl u Ifl uiu!o:ru nr:avn : lurrucfi r ntrafi ar eiru
uu{aayll}rrirnn?t urnnLy:r4'a rlrntrul"nfi ulor:run r:tirruavfr ur
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ar"ufislurnnirfllv:n'ndrrnvra 1 ryu urirfiofiltir.:o1u 40 ilfiulil riirrzun r:tiruvu-rf,afild;--rcanal Iacdod{l]urnEuuor0 fil.i1u 55_60 il rjilrrunr:nln:fi,ariocrfi,{u

(3) nr:finur rui-, nr:finu.,inrr,fluniiriourirlar rir n-r urr:fi,r rfit,riunr:ir
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I



rrnf,o nufifinr:6nur aflfl{iylu!rn nirnufii nr:6nura.: riirar:frfinr:6nurar ly1{rra ^

-4':-. ' -,J- d ;
nuaoa{fl 1]yiuln n'tlatyl T:fi nul n'r

(a) :ruld'urir finruair:riudrYtnr: r,iioriuf,orratl fifi:rtldarl,-nriuurilnil6 o
i-. j i, q i , -tda.ifllrflLLau[u014']vrnoutT.lltufl Lun0udu Lattoyloru!uLr{ a't!nuvl :^lnluu0lLtay!n1:6nlj't

, id tr .j .j -ylu't''t nuu!511]v0|tayu n1:flnu]ai L!unaua!11lft:lJ tu0y td t:u i TflaorJ']aflu!l nytao nul]

an1iflsu5utln:F14fl:FlT.inui3!aflu y yr1.i n Ft't 110'l FtT.i n 1-l

6ir::n-t raiini tuaunruy (2550) na'r':'jr a-nurusurrl:vtrn:nrani :v nou dr E]

o'ru rvlFI 1l1r1on:orn:-': a0runrrn:aun:-1 :1uld oriyi nr:finur uarirfiriturnruddrju:Llilu

n1:LLti.r.i'tunlt flarfl dnuruc!:vrrn:nraniriui r air6'ru rua: afi6dini6'torrJ:st rn: fid r a

rirrauortarnrflryrru :r y'l'irurionr:ior rnn'iroir u :5u oir ur.l:vrrl6'rurJ:vtrn:fi;ir 6'ru

fr.l u
i - u . i-ul 01q tuoIn1nr.tann fl0vatlJ1: n fl aL6xa rnl tu rro.l nltt o.l nu5 [nnfr 0.lu

*nnsirr6'u u"n nr:narnir1{rl:ylutiornororiu6'r urj:d'ru :ctrn:nranifi unnsirr?ro.!dru

narsrtd'6lnirnrruria.:nr:tolsrarndrurSn (ltiche Market) Ioari,:nrruiirn'rufinarnarud.ru
uu

(z) wrn riho'':urjrlunr:u .l dlunr:o a ro rduriu fnnr:narn 6'al finrgrrir ur.l:fl
odr.::aln:al rr:r v1uflllt,"uor"r urJ:dru rnni nr: uJ 6 u u urJ a llun q fi n::l nr:li1nn n r:
uld uuutlaro-l n eirr o r ofi arrynrr nnr:danirir.rru:r niu

(3) a"nuruvn:alair luodnilfllll-ua"nurucn:o!n:-lrflur,lrrarrad;ir6,11to,: nr:'[{nrr ururr,vr.: nr:flarolo uurflaoq rracinrl.].irn'rgadrr 0.:6uluairud rfiar riurarjru
fiuilan rinnr:narnovaulodruru uavdnuruvrorunnaluni.rrioufil{iu6r1oiu6rrafir uav
u-raulolunr:firr:ma"nu srr.r :crrnr:nrani uacln:rair,!rirudofirdu.:darriu{n-otu'lo

-l ..
Lun:]r15ourfr orirulunr:rinrurnauydnr:narfll,i'ru rca

(a) : r ut d' n r : i{ n ur u a c a r i y{ riJ u ot"r u r.J : air dqlu n r : rir y u n d r u t a,: m a r o
Inovi':ltrinnr:naroovaulo{riinnfiinrufi:ru usiodr.rl:6nr!n:ouni:fifi:rEltd$irovriru
orarofrr'turnlraqi flqvrdrdryhnr:utirdrunr:narnlou6ornrud:ruldadrl16ur6o :reild,os
rflufi'rdnr,:arr:r:olunr:iiruiu6rvialriinruaur:nlunr:iir uir.rdr trr v16urryunr:
16on{oiudrfiui'a5.:arr6orijurnrud:.ruuunr:rir:riiqr:aia, orfin nr:finur rar *fi
:raldriium'ruil:fil{r-iouurn u-nnr:qaro.iru1vr!ovIa.rrnrud:rald:rrfi,tsr-rurJ:dru
U:vtrn:araniyio6u 1 lfi olri'riruunrrarnulrvilral*{qrrugrdu

rr nrqufiuar uur nl rr 6 oor n.,ri o-Erfi rfi ur{ai drl6'u rii iu aulofi r v 6n u r
dnuruvl:ctrn:arapridru rnn orq :vriunr:finurasan orilr oo"r,u1"6' riarornriJuri.rr*J:
lunr:il'r*un: urr n r: or-niulo vidr ri'q lunr:rirhjldrirvuo nd, a n6r urlrvr r ot o.r o: fi o
:a{rfr'rr"nriuu Ioanr:rjrru.:6ouavvrqufrtol tsir::ru rai:hrj uasnru; (zs5o) lrrl:vuneild.
l,,rruiiafi nurn:ifilunr:m-nirh,o.rririlnnornnr:fi nr*.,rrWi,fiurt...rui-, i;#;;;;
fi6uBilaeio nr:ririr.r{ho.r{rilnnriufiua rnuaruuo nrvfioorn ei:urJ:valn r:Faro a-{n.rfi
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i r ia 6 u l Liruri f, oi'u ri'ruieu u o : : r fl o i'u dru a'.r nl fl o du riru i ni v o r lo a fi n r : ru rldr r n

- - - n<- - Ja
Lru?6fl f, i,i'ufr dvrSrafr Inaeionr:n-naulora'rriuilnn niri

r,fio{{aliiud.:n:vd'uuxnr:oraroviodrn:vE'u6u l r.irur,riur'tunruiintorr.i
! ; - 4- - & 1 - 1 - -i
fro fr.rfirru1 arur:0nrnnuruki n".rriu r-.rdorfrnurd'nuuyto':riiotrasflruif,nfin6o'irkifir

tro v ) "ovdvrBvrarrorni{oir.r ilonil lfvr:r!n'r1r.r60.rn1:LLasa'nu ylJo!an6'i rfiol"odrurl:carvr.r
ez \, - -nr:na1ori1.l 1 uacar!'r:oflaudua.rn11rdo{n'rriror{6oLi 6rBnafrfiruaoia{rilnnotirurrn

16'uri fl rdud'ruiarxo::u fl an'ud1ud'.rnl fl n,i'udiuunna uavfl oi'uriruinivur

flo{unrrisuuo::u

- 't9uLl5::!van

- 19IU5::UUOU

tutuvrlnann!

flrisflrrd.rnu

, fialJo1.10.1

fi:0unl'l

UYIU'IYLLAC

dn'rus

floi'od:urnna

01u
3a-- lru? rn:ttnn:0un:1

- altYi

, lonraur':ra:uofir

- nr:frnur

- :rJuuunr:rir:riin
^

1J0{ Uv 1.i nn17 U',t

- [:.ia.l Ln

- ,rl::u:
- nl:[:uu:
- n't'ttiLto

- vrfiunfl

- unannlfl

t .^-Y.l
I nl:nflautn{o 

I

nrr,{d z.t {oo-afi fi dytsr,rasianr:6'otu1ofi oro,rnluilnn
A
frur: 6ir::ru raiinrj uacnruv (2550)

Z. l.Z fl oiudruioruE::u (Cu(turaI Factors)

i'rgd'nunlurar i.:fi uutyriairrdulno riufi fl o!iurrn juyirh.la iurafi rlourilu
-.4_in'tnluufiu,ayn?unlll'lflnn::r]t0.utluutua,:n!1tu! (Stanton and Futrelt, I9g7 :664)

rirfi urluizuuo::r: I v rirulodnurusralalnl*avriryunnr r I trn n oir I r al a-l nr:Lyfirorna'.: nr
A- a,-1 "du fqrus::urtiui':riryunntrudalnliuavflqfrn:: iJownna 6lfn nt:narn6'aln':filfilnrrl

,/I
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u.Jduuuria.rtorisluEr: uas rira-nrsruvnr:r!6or.rurla:rvdrtil ttfl{riryrnhl:un::rf ''r5oa1o

loroioiadruiruur:::L rJ:vnalhldru
-!-z

2. 1.2. 1 iruuE:: riutru (Cul ture) riludnuruyrlut rur o.suan a'tu a-r nr: rtiu
anurucia-uro rnulya fi: rirzuarrolnnrr aouaorlrq6n::r:ro,:fl.:ntLllrulriuflunr:h6a:v

{0un11!dlJ'ru

2.7.2.2 iw\nllundldou (Subcutture) urrofil izuuo::tto,:uriavneirLfi fi
-iaanu u[ar1v L[ac Lrrtnmrl nutlrLaeinralui'rnrruroluni*ayaantludau ieuuo::r.]d o urfifl

nlnfiuniuvr.tniflraniuacdnuruc fiuorutouurgd a'nururis!uo::!riaul:cnou drEln.i!
S - ,d- ir- .[t0t1n na!fl'laul na au'] lruyln!fi'lafl: narJo'ttfl naruauoluaTg Ltavna Sauo.lut fi

2. 1.2.3 tut'ura.: d'.r nl (Sociat CLass) v!ru6{ nr:u lalrfi nr o.: a'lnl o a n rfl u

lvn-un'rucfiunnei''r.:du Inufiaurtnluuriactu{ud'rnrocianruvotil,:r6uliuuayarLrtn'[utu
x- i , i , - , x
t'ud'.rnrfr un nrirr niuovfianuzuvfr unnrirlri'u nr:u .rtut'urrla'l nulnori'rhj6orn rud:ruki

J - j .jdq - , - - " i
vl:v'lUdUUIAA'l111 tUtUYlliAi ntJLUUan! nnUyU'lyl! Aytfiy{ana n15floAu Lletit?ti't.t c.l1ti [nn [ox-
autut'!a'rnunyfr ahuruvrirfi oluavnq6n::!nr:uilnnrovrrcodr :

z.f .: rloo"trdru#.:n (Socia( Factors)
c, u u A; u

rtlurlai'ufrrfrur"[ol riufiinr.J:clr'riu uarfi6uBviarian q6n::rnr:60 finurusnr.r

flin!r-J:cnoudru ndldr.:6r niollni'r u ulyrLayaoruc,uorrifi'o

2.t.3.1 nrird'r rdl (Reference Groups) rflunriufiunnariir'lu Lfi uxdo:rira r {lri
rvI dvrdliasiar{ounfr nrru6orfiu uavrirflolroll nnalunai:Ldrl6r ndr:drrEruril oonrflu
2:vo-r6o

(1) n{rrJgl4fi (Primary Groups)ldud n:aunir rfiouain uavrfioudru
(z) n{l1fi u4r- (Secondary Groups) kiud ndulnna.b'urirludin rfi a 

j.uolfi fl
uasir aoruirt unaaneiueil.r 1 1ua'rnln{ldrl6mviiyinariaunnalundlyrrdrunr:r6an

Z-
nqfrn::r..ruar n1:rir:riin:ruri'lvinunh [acuur nrruFnflo.t!nna riollrntnnad'olnr:hi
.ts'- A- - :t
luu11u0r.]lulJ0 {nar n.:n0.:ljlur]n1! uaeu0uSun'tllJRntrufl1in,tnna:.Jaydy,ia

2.1.3.2 a7a\ail (Famity) l nnalun: o uni'tfioiifi6yBral r nfi 4nriovr-nun fi
nllrJnotuu LLavn1uullt0.:!ana

2.1.3.3 tlvrulruasanluc (Rotes and Status) lnaatv 16o':riol nlluaran6i:.t rdu

ntotlnii nario''1.!d{ oirinr:uacanrfurirl 1 lnnalvfiwuryuacanruvfrunnoir.:riuluuriav

z. t.+. fl oo'adruiniuur (PsychotogicaI Factors)
{ ."--1 - ;dnTtra0.'flora ilnna lqtuofli dnln{linuflluinl uI d.:doi rrijufl llhnr a1u n":

rerid-a -l ,.--q-,.ru:LrcurJall0 afl0y{qnn:t ft.tst0LLaynlt[tauriI iot-unru"Lur]:ynorrrtu

natJ

2. 1.4. 1 Lr:iniln (Motive) uur.u6r iryvrfi fi I ooinqfi fi rirhi'rirlElnn rfi q nr rrllil
a'l.,uln u:.rniln ir riun:rrLdor nr:irindu:uu:ru-r nluhiranaduvri6rrsrorauo,rlriufi o



11

n?rr:fi.:roln o rnn v lflun? 1tltriau r uyn i eirui r i n r urai oiorloitdlurial#rfrnnrrtln u rur!1u
nr:ovurittflqur

2.1.4.2 nr:iui (Perception) rf,un::urunr:6.rlnnar5ana::t-o:vriu! Lrac
<, =i - aadnl:LvrroriolatfrofrogairinrrfrInil i,tr.tiu y5oulJtrJfri n:srl1un1iflo.ln11lLts]r'tl (nr:

i<,s ; -tiln:n) torunnafrfiriolanfio rd'uoei tvuiuir nr::"ufu{hfl:su'lrni:ro.r Lroiaylnnairfluotl
j

n:uioiunrulu rtil nrrulfi a !:vaun r:ni n?'lrdoinlt [auorturi
2.14.3 n1:tiuui (Learning) rflunr:ur.JSuuurla.rluvrqGn::rtol1nna6.i!fino.tn

rJ:vaunri n"rriu nr:uiuu:i.:riiurj:vaunr:oifirnnaarart{ ufior,f,o nr:tiuuiudrovrfio nr:n
,j ,

tuJduuu a.:nqfrnr:rr 3 dru fro qrunrrurirlo (Cognitive) drunrruif,n (Affective) siru

uqfrn:r! (Behaviorat)

2.1.4.4 nl1 rio (BetieO rflunruf,nfi!naain6orfiurri'udllnirrafi,: 6.rriluarar:r

nln :u6un15flil,uo6n

2.1.4.5 frfluni (Attitude) l.ru1u6{ nrllJenfin6ortolunnafi fi ojodllnd,:yfilvio
arov!rsfi.i nrruiriilrdEi.:firfinrrnnr:riuuflunr:orouauols,aFrn:sqiuhjlufir,urrvr'
a 'rrd auFlunnr!ua:rr.l0yi anan't'tuLt0 lutolcrdu']nunrrur{olc! dyt-uasiovl-Aun6

2. 1.4.6 unenrl (Personatity) uazvrqrsfr taIr,{:ouri (Freud theory) urr a fi.l
d !, 3 . i , J " c , , , tr y ;danuruvo'tuQFr?vrfl'ryunnnl{nut 0ltLnasunna ut1]11!an1tm0uau0:nod I LLlaao rlttu.tlu:J

t ! . ,r, - -: j .-rurauLouuauaoona 0 { nu qunt d.t1t:ouoytul. unna [1.J: anflid t rl:v glulliqd n::1fr rrvto5:

r,r,r:rvdrnrv{uldrirr-lunJrlirldrusimourflu16nr.jrun:vr.:unr:yrr#rnr r,,l:ouri !ir
unann'rfl LnsaqAnltullo.lluurlnnn?unr:loun'trtlin6ofiugrl 3 :v6'1 6o

1 ) ao (td) iiJueiruduanlnqfi nll oa nrr1mrlrn.trrLo{olnr:riuduorulnu
q,red - J
,.t tnflnLna1Lr411qnn::!uuLy l V alJ r't lJ n 1U U! l' 0.r an n,.J

2) 51n (Ego) riuriruduao.rnqfi n::raonurhiullurcaufiunrarrrlv
d.i

[ynrJa y:0114fl n 1:fl11tlunI i Lua,:n:J

al qrluloiSli (Superego) riudrufiuanl trqfi n5:r.roon!lrtrri rirfis!
q , '.lr a trr0{a.in ei.tn lflna1']'t''rdi1flLIuA.rdn.t:donouav!:vrqirJfrri6 airutalqrJuJoidlnovirli

ruavrjfrrJGnrl
ia- -___-,------ 1J dqoj- tra:!ytqun!inurlt0yt0 an0n1:nnAuloiotalfitilna 6a od'ufr rfr nnrnilll'[o

raiodr n:v{unrulutar{vilnn rj:vnolhldru (r) tor-uairurlnna fzl Aon''u,i'rui,zuuo::r
(l) ioo-uoiruarnu (4) fl06'upiruiorivar rJ.:riluflor'afid.rruario nr:sr-nBulqtor#uilnn Tnurfin

i- -s u .j "o,- -l
n 1n n''r:yrilu: [r]n Loiu: [5u 5 olnA I [i o60!: aue]".t rirh.iui ni l n:; dun r ului n1t rfi orflr,
- -. , , - - ; .l ^r,aunfrfrri':arariaiu6'rrirrl 6riudrtuu6u:ri'u orrrvfin:rldornr:dofirirr6'udrnalri'rfin

-- o i , - .t:
nr:sr-niutofiunnrir.rdu 6.:t.:n:vdunrulutar{u3lnnlufiufifiuqnririfiutir ri.,lr;eu,i-,fi
rli!rrunr:rr.uiunnoirrriumuvr-nunfito.:{uilna;.rriu 

6itoa.runlru;ir6'19riuioi'ufifi
6 vi n a oia n r: or-n 3 u'tr fi'ot a l ciuiln n rfi orirhLrrz q n orlftu n r:t r aiu6r1#m:.roionrudor n r:

!
n TU LUIJ 0.:iru: Lnn Lu:J1n?iu
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2.2 ttu?anttaufl 6lufr rfi ur6'unr:or'otulo

nlr!uLrura{nr:et'niu'lo (Decision making) ur:rufil n:culunr:'Lunr:16onfi ly n:vrir
trc-ii-,!d..jy-r
arLodil4urntnyr.rLaonntt.l yruou {ir{ut Lflnt.] nnyna.:flnd! Ln Luyr lrd on sir.i 1 flat AUF^

uavuinrlodralo lnafiov16oniudryiorinr:qr ioll auac da iir rYor a.i anru nr: fli nr::" -d'orBu'[rir rilu n:vL']unltfrail arurLavo tinru'tr.rinlrrolririlnn (a"qurr: La o'ln, 2550) fil
nr:riniuh,ua.:riuilnnrfi nornnifi n::r:tar{tilnnriu i J-rfm.,a.*A.rviqfi n::lririlnn
li

rfr afr ovrir},i[ririuuin-.rnr:riotulotoloiuilnn

z.z. 1 rurGnrdurrirnqf, n::uriuilnn
qila ruiuoi.: (2552) lilfinrruyuruliir nr:nrclirfi {lilnnuaoroon biud nr:

! 4 o' i ey - - ",2 oauul n1:La0nto nllraonl,t n1:ulrr,r.tutua Lun 1: Ltaour.tdn,isuflu:u 1:rufrlnr:t3nr:fr
\yu a , c. ;

s.fu5krn l6iuySofrlozldir t-.:nr:n:vrirrY.lnerrrilufrnrn.jrlv auolnrrurl'0,:nr:to,rriuilnn"z "-ul.r .l Lo

frir:::ru La55ni (2550) 16'[rintruvura'[i.jr nqfrn::ri,t.irilnnrirnr:6uvr nr:
3 q- - Jt0nt:lt nt:Uivttuala n1rltt{aFnufl uaynT:u5n1: t,:ntoilicauo.inli!n'o.i ntrto.itlj.t
uior.r rufirnr:finu1flqAn::!n'nFr"^f,utouacnr:n:clirtorriliinndrdarn-unr:fil uasnr:
Ltaun'r

qnn: ra;;nJ (2540) ldli'nruvuraliir nqfi n::rtarrnnadrdurrlo.:rirnr:do
, ,i ; |' d - - . J ,tLau n15 ltdun1l'laJ!:n1: ( anr ?t) lfluillxn1:uan t!auuiunnado rlnr: d'frfruIo]a'r iiau

r id ,- a, - -5 I jja oq ..;uacya.i nlifl:vy'l Louqnnarna?1rluaui Lnn Lur1.l na tnnaclldy6lunr:1drr uaclt'l fil
- ir.aunl ttaJ!:ntiyt !t]tau0t'lu Lnua0'lUurT ln Dna tq

. oqari iln:nRna (2539) 1d1rin:rlyrru1i.j.r nqfin::lriuiTnn 6o rJfrfriurtor
jj

unnafrrfiulsla{Inun:.!n-unr:16'iuuacl{iudr uavuinr:vr1ntfi:u_nfin t1!fi.ir1.1?un1tri1{ "l
--. i -rornr:dodulofr.:rfroriaurfluri'rrirrauorJfrfiiaru,rrirriu u .roanrflu r riruairn'rX

(t) rlfr fiiar:vu'jrrun na d.r:u6.r in n::ldrr 1 r,til nr:1{rJ:r1urd raynri
- i-rJ:vdurirto.lduriruavuinr:fi fi au'tunarn

(z) qnnarfi ariotloao:tfiunr:loiiuuacnr:1{iu6'rrtac!inr:fl r.rufi :urfi I 6.1

r,ruruir airilnnnuaorirufihe uttimate Consumer) ovrilfin-runnaai{oiurirraiauirir: rfia
rjrhJtfuilnnra,naiorfianr:uslnntau,rrjruuilnnoirr 1 dfia'nururnd'run6rn-u

. (3) n:vurunr:rir.r l rolnr:n-nfiulo 6r rfiqriouuavriju6'rrilauorJfrfiiurrirr 
1

rvrirfiu 6.r:rufir n r: n: vyfin n's alrr air rirXt o,r fi o n::r nr:do,tro.: ririla nfi n: cyrulo u m:.: eia

rJ fr fi i a rvr r l n r : n a r ofi r: r a'.: rn rl uiuki
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2. 2.2 rqufiv{qen::rqluiln a

Iuroavrqfi n::uriuilnn (Consumer Behavior ModeL) rilunr:fi nurdlrvq.l.rhfi
- - q i - - .r d j y j-; . , "'""-^vr'r tyLnnnll n oau [n{aflann ufl [o uunnrstJmu11n nl:, tR nd{nl you (stimutus) frrirlfitfro

e ; .!n'rlrjno{n'r: a': n:ytiur.i1ur.[1! r1u nr rri ii nfrn 6 flt ol {fi o (Buyer,s Response) r,,lio nr:
srhdulotoirifra (Buyer's Purchase Decision) (fiir::ru uaiimrj,2541)ri.tnlfl nflri 6'!ro.i
urriiraoroqjfifidln:vsiu (stimutus)lfirfin nr r udo.: n r: udr rirlriu fi o n r: n au au o.r,_ -x " :-(Response) rirriu uuliiraolfii.:artrianir ylqui roa-a''ti (S-R Theory) lnui:raacrduo
flrrtnlr :vnou u-.rd

ntllrfi z.z vrqufinqfin::uriuilna (S-R Theory)

drr: r-liurj:.rarn (Kotter, 2003)

2.1.4.t irn:yfr'uaruuan (stimutus) ntJyquin".:nd.l? ovrl:vnoudta Z iiru 6o

1) 
.irn:c6'uyrr,:n't:fla10 

(Marketing Stimutus) rfl ud.rn:vdufi rjnnr:
a9;

na1naM:on,)!RrJldrfiurrio.:riv dru :car.trr{nr:narn (Marketing Mix) fi{rJ:vnoudru
1.1) 3r n:y 6'ud'rurimritur{ (product) orfi nr:oo nuulrufi orriruci'l#

aru.ir rfi onrv6'unlu6'0,:nr:

r.z) dln:v{ud'ru:1n.1 (price) ori nr:riryun:rnriu6,rlriryurval
rY! zu6 nirurfl osfi t1:ru1a ndrrfl lurrru

t.:) i,:n:v{ud'ruriolnrlnr:,1''no'rvrjru (Distribution or ptace) orfr
nr:,iniiryrira r.rF n niru +flli'ri't fi.: rfiol#nl I layor n un a n dr

1.4) i.:n:vd'udrunr:dlraitnr:naro (promotion) orfi nr:I*rsrurfi
ain?1!autta o nr:1f n':unurarr.Llo.llriu"n{tuttu nltao [an ltnn tto! uaynlia;1{
nruar:fiuSalu6fiu!nnafi'ilil ruairfi i o.i r rfluir n: vnun r ru dal n r:fi'o

t. ar6nnr"ruri

2. 11?,1

3. nr:t"odry ru

4. nr:drtair
n1:na1o

1. rfi:unfin

z. ryalula6

3. nr:da.:
4. inuo::r:

t .rh i'odruinius:: r:

2.Unnuo'1uarn!

J.Unnufi2uunna

q.rhi'udruinivror

f 1ifla!au0.:10.i

1.nr:16ona6ornia:d

z.n15taanfl:1aun1

3.nr:t6onanrufi

4.rrar'tunr:do
,. JJ

5.U:!Tru ga
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z) drnrlq'u6u (other Stimulus) riluf,!n:carunr ru6'aln r:riuilnnfiad,)
aruuonor6n: fi .to.uin:n:unr:'[lln 3.rn:vnunru6'alnr:{au,ldrfi '[ourri

z. t) dln:vduvrrlrn:usfi I (Economic) a'1fi n1.tsLfi :1ii6o :ruldtal
,J---

i.]lJ:Lnnlyalul]0y01ran0n11 naIn1tt0{1lnna

2.2) i.l n :v 6'uyrr,: rvrnlula 6 (Technot o gica t) o rfi ru niula 6h.lri 6'ru

c.lrn noutiudmhnT aur:on:r{unrrud'ornr:l,ri'L{uinr:,t,0,ur",u",:urnd,

2.3) i.rn:voiuyr.:n!y ruLlavnt:rior (Law and potiticat) orfi
.{ d- -q - e I , : 4 - 'anly!'ruLrr aanruaunlLoaua'lru.!ae!0vt lanont:ni!1,t50aon?1!.Jno.:n1:to.irlia

Z.C) iln:v{'urr.:in:uo::r (Cutture) arfi ru!o::!rfi urrJrcrrflililu
lurvanrasirr 1 nvfi ruan:vq'ulriririlnnrinnrrrdor nr:daBudrluruanrariu

-!
2.1.q.2 na0.ifl'rlrton'tTiltaflunnFtfl0.ir.rfla (Buyer's Black Box)

_a
ntru jdn nfr nto,: fr oulSuuraiouna olrir (Btack Box) 6.lfrr.r6o uav

_!a
fl1r'ru Lua'r!'r:0yrlru Lo 0in0 rrutul.Jnun?'ty1n?.uidnindnta.lrJfro ilnru5dnfrnFnrali] ,.-- -! :-" -"!
{0nv !o:u0vl0ran'rnanu ct0 tr,itauay fl:uulu n ltgtndulnt a,rr,l{ o

t) a-nuzucro.:rido (Buyer Characteristic) dnrgruvt or idai 6 yBvr ar r
nln fl in"uoi1.r t 6o fl nl"udruiquuo:::L fl rd'ud'ru#rnrl f, l{udruunna uavf, liudruimiyur

2) n:cur u n r : eiq 8u1lr o I ddo ( Buyer Decision process) fi rYunau
-:n".:i nr:iuintru6o.: ntt (Probtem Recognition) n1:duy1llo a (lnformation Search) nt:
tl:vduarayrrr16on (EvaIuation) nr:sr-niu1o6o (Decision) u,a3 qfin::!n1ul,ta'.:nr:do (post

Purchase Behavior)

2.1.4.3 n1:nouauo,:rd.lfrdo (Buyer's Response)
-:4_-4s-_:

fl 1lnouau0.rll0{r.Jt0tilon1:fl fl autQtar0.1,r!5Lfln u5ozu o (Buyer,s

Purchase Decisions) vrtrufi.: ylq6n::lfifinr:*an:aanur,uolfidoraa'.rornfidl n:voIu dl6
6oriuiln nocar-niu1o (Buyer' s Decisions) lurJ:y16uri r,r 1 r,-.ri

t) nr:r6o nar 6 nnhd (product) 6a n r: fi duilnn or oTo ?ulo 16 a n {o, ..,;
u:umyrI0.!tJannn.JTluun .l

z) nr:6anm:riudr (Brand Choice) 6o nr:fi {uilnnlvoioiuhr6ondo,:.
al1aual1J0.t annrua!:umytltu,: .'l

l) nr:r6on{aro (Deater Choice) 6o nr:vr'fi.:ilnno,n-nf,u1orf,an fitro
d -,, qr .i -[roraa!n1yur .l t.tr.lu:utnxnn1u.:afl .'turulB nr:u5nr:

q) nr:r6onrrarl,unr:do (purchase Timing) 6o nl:fi ,ililnalyer-nau1n
16anrraruac:vuvrralfi odairdrvrir 1

5) nr:15o nrjir:r*n..,:d. (purchase Amount) 6 o n r:fi ilrilnn o s
uli d ,q A y jy lc Z ;nqa!t1[aanut't aunly]na.ln.ltfra[uni{yIi ..1



|ro^
tlrtInluuuEn'15 sitiiallti'1auQUa51{E1u

doryn#.e.:du

2.2.3uu':fi nua:rqufi 16aen'url::rnutarnr:n'ntuto

7n, ,/t/J.

--" J irlSnoaulnt0{fl 11: LnnLuLtrl1Urunn:eu?un1:roul 0u'l.ittunl:fl oA!1n{ota.:fr
A - --. J:1n1 0fliuLLnnn'lnnLn'rlta,u0n:']nlLLlrinu!ntvu'tun1:noauL0ytuflnnlln1-J nT:noauLarai

firilnnrsuri: oonliriju z fi6 Inulufifiur:novur-i.r:vuir:nr:sr"o iu'hfiouaynrrlunuiulunr:
!"
fio1un:vurunr:6'niulrfirilnnorfinr:yrriola finr:rirorri!:vnourirr 1 r:rrflurniorfio1r.:

i ;- ;- 3 . " ,-n1:1[n:M4!!a3ri'r:1a',]Un',t1![niJtLJr,llJ:Lnnnsn0uuoyn,)ta.tLnuto Lnu u]1lnT:?[nt1u14
;i

14:0 yli'r:tu'to':nu:vna!01-J t.tnltuu{na!n'Dnoau Ln{a!tJUt Lnn tu 2 !.t9i ail.l[o 4 5srr.r

to{n:c!runr:a'oiuh

atyii z.l rJ:curfl r,orn:curunr:nnBulo

firr: afiar uflnu1':na (2552)

:vo'r4r (High) ludru:s6'ra.rriuuao,rlrir#uir{{oinrrtacrSuo:ouaou'[unr:
Ja:,!-. d0inauLnar rr0{ 0 tn Lunr:rotLnacn:-.loroovlnrrrLriolal raSo:rnrur.: rJ:cnoudru
(1 ) nr:ri'oiuluuuraa'urn{ou (Comptex decision ma king) 6 o n r:d riuiln n

--. J ! - -rsrio,ir nr: sl"oiuk rfi ofia iudrfri: rnrriau{rr unr uavdrrfinnru finn arn rcldfun.r r!
riavruar rriu nr:dothu nr:6'a:oaud lirlfidlilnndornr:finurvrria,arfir rfir udarn-usr-r

Sudr inr:aornrrornnrinlru aouot:ornriuilnnri': urir uravrirnr:ujiourfi or nzun ti
:rnr uayarudlri',l,uir.rdtrl:crnrrdurniu Iqufin:v!runr:fin:cdunr: eloiulo 6onr:o.rdl
oirr 1 torcr6nfiruefld ocrrrrrnrMflnr:nioir.r 1 orfirdu rJ:valnr:nidr.jrulr a-nuruvranrysrir
torfrrilnn dn6fl a uro#arlnu nr:vrriora ov r{lun:srrunr:vrr,:nr:narefildairyi!n:cfiu
rirlrirfionrrr pjrk rav nars lfluar rlraurufirirl#ririlnn iirtrrix 1 drfrua-nururfirnuror
n'tauntlg

15

I

lnvotvement in the Purchase Decision
-, ;; - -. 3(d?u [nu2{a{nun1:9rodu lnt0 )

Decision making

(nr:dn?u1o)
Complex Decision Makinq

( nr:d'oriulo urtaa'u,i'l{au )

Limited Decision Makinp

( nr5fl oauLnLLUltllLtatnlno )

Brand Loyatty

(fl l5flflfiU lil ltlll lA:: nrflnfiA

fl:riudr)

Inertial
;

(n'r: afl au L0tLlttra0u)

Low (dr)

Habit

(udu)

khanitha
Rectangle
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(2) nr:fi'oiu1oull lr inn"n6rio fru61( Brand RoyaLty) u{lu n r: orhBularJ:y rny fi
"i -, -1 . ,

ry!: Ln nt:tlnn rt 0.r 9r:1tj110't1nva i!'t:fl naL auo rn ]1!n o.ifl't:t d i nuto.i lfl,.l rnio u tfrtj.l'[o
)t J -- a .; ,u- -,'t n ttrnyun'tl:Ja!]1u5n!afluuy Lay{1yta{o:'tU 1,,t0 [floooaun{ tiaU:u Lgturnc tniu sral

- e;ie- , ! , ; " X Zt0iaunly[o:u:]rtlnunlytoToy't.t[']1.r:01!.1 fl1fl 0 Lin iuyt'l a 1l i0ti'tttal tnnr[Jun.]1!dndfl a

u:1uya
- i je -r - - . .y _ )tJnuf,1 (Low) n0 n l tu !5 trn Lx Lo Lrnl lrJeilnru [unr: dodulo{ orL rnrin i.l

a,-w:d-n-ty-<
0tnnytUuaunry :1ni0nuayI nirutau.lalytfltot]oyiatq N0at!5LflnI Lrun.: n']1r;ildfu

ro 1 eu61 lclirlfihirfinnrsulunr:1unr:finurr,lrrioua 6roroocldnr:m'ortulodru:rnrBudr
:"uav5!anlj n1uuanLrluu

(t) nr:oioiulourufirrariirrYn (Ltmited Decision uaking) rflunr:1ri'n11xa'in'e
lq ! '" e - f i rdin1[unltqrfldutn Ltnnuitaray{uniuou!1{tanuau$ta ld.rvtorao

(z) nr:n'oiuhululdotr (tnertiat) frrlilnnocrirnr:fi or:rurlrndurru{ouadfi
,J " d 3-,)e d vs r,e y a ; -autfloyln'l; Ll1u!LnuiolnnJLaant0aunluyoLuul nulou tr]nol n'151411a aau tL !Ln!- -n- -- r_ --_---

firla fi c ra (2548) ldlfiarruyuru:yd'unlrrlrfi ulvriuto.rdlElnrr dinrrllrfi ur

IEJ.in-! :zrnyro{n1:fi'oauln Inunrr!rfia'll,{Yuro.rc.il3lnnirvn-rrlrrirn'rutunr:uaorlrirriudr

rJ:c iyrBnrrra.r nr:riJu{ariuaqu nr:uri rriu6urlurrucfirflurnio.:fi o1unr:d.rrair:nr:maro
, i i- ! - - ;ourruilnarr6a ririlnnfrfr ar rr: rd orl-u nn n r: urilriu frr,lr oir ovhi'nr.uaulo uac a Fr ii r

j - , d, -s j- .i _:1Uayt0uo9l1.i .l tnu'tflun1:lt1j.ifl1.J Lf]u0u Lu?Jtuuvtflu: [nnvlr.tn.]1![RBrtual dunr:urjlt-u
.Z
frr.lrun olfi: voiu'hnr: riri::Llunr:tlnr: urirtiu nrrr:auh n?uduLnu [acnrrr.JirdEJr fiu

! a, , ai , - - i- g
nr:urj.:t-udNr{u .l riluadrrA fr:rJ:yivr6arafrrfroiulrnnr:iuar:ta.lriuilnnajruyr.:nr:rflu

3 - !d ; - v I Z"0.rauuauun'ri[[1l.trrnfiluuns a,!fl 11riuiLfl nr!ntlurnu?yiu,]unfill]u "l;-
nrrlrfr urur-u r4urs n-r nr: :c tfi un rudr n rua'nuruyrirr 1 :ufi *on a-nunit a l n : r

iudrtorrnna lirti'rinnr rrLln:'i 1a"h uravlnin: arrfiurrirdoX ariou n r:n-oiulodo f,ud'r
(Assaet, 1998) rY,:riu nrurfrurvriuto.:{ui1nn a'.rriuanrrcro,: nrrrLyroru'udunnaldyiuryr

i,-)
a.i LJLudnn:iilnrruilnn ilarrLr:outl:cnr-uro{nrruritirrYuuuav nr:n-niulold'rilu z #nuruc
6o

.t -:(1 ) nrrtltiurnnsl"r (Low lnvotvement) rfr ofiurfi ofiiilnnl{arrlroruulunr:
ed , ; .; tro j - - o J" _,1n'r:ru] Lflr n:0 { 145 0 ttnl Tr:a nfl oa{uu.r ai.i Lo irnvul LUin:vurunr:orhauIofidrilo (timited!tu

Decision Making) uavLruuLAou (tnertia) ndrr6o rfiori.uilnniuinr.:ud'ornr:tol nurol ud.:

rvuar':v rdarauavriiurrfiarnrualt6:cuirltudr raiofion::uriurfiu.:rSnriou yioorrhifi
.--..v- .--z t 4 !- - Jtautta?noauta{0 itnuui.ll]:cL!uaratuionln:tut_t-u .l

, (?) nrru16urniuar (High tnvotvement)raurafir nr:fifililnnfiirllhodlrn
ruavF.rrrhriravrirhliifion::ld'rrflurio{rayrrcro{riuilnn drr,{Jrzualri,nrn.,rr;rauiod
{'rdou (Comptex Decision Making) uav dlaaqio n r:ol:-nrino'1ufl:r?udr (Brand LoyatV)

: y-s
nar:ao ru ar.r15 Ln n iuin r rloio l n r:1a.: sr1.r io.i udllc uatfi,|rdorLar r nya rafinyr.r rrdrl'r

!,!:cr!udunru5o ln::run 1 rioufr rv or"o Fuhfio uavrfiofio u#.r 6 o v r.,:s rir:ruaFudruso
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iln::uriu l lo ur.nn uicrn: rr:u a'toi avfilr: rurlrr 'lria uri uiolrj rfiol{iudrrai a fi on::r
!, -"-., ,_.-d_-. .- - - q J a1.ru 'l ua'r Ln:un't'lr.Jvr.lfl0 [nou1.rqarua.rlrqdnr:!n1lqr',odukfra fiovnnrur tuan.]t1{:fln nfl tu
flrreudr (Brand royatty) ludao

--iatU Lru16n,.acyrqufr rfr ur rYlrJ:vmvrroinr:eioeu'tl !:yunvrrolnr:ri'niuhriudofi nr:
rirnr:ii'ou6'r ovrirl#vruir n{r{uiinnluirrudfifiio-uaulofirvlirnr:ii'ariuaui,otuf,u6r

a qu . i - - Zir:0Lun?lxarnzuntdunrlrnritLllnrirunr:srhiuloioiu6'ru1u 1 lnuarur:nu {:vd'unr:
6'niulorflu 2 *du 4 rj:vrnvr 6rlvrirl#ffiiov:rudola'orn{1fr'ra dr.: uavarr.,r:orjrhj

JJ!tcu nn Lrnu n r: H a n ua v t.]: u U: { a u 6 r lyfl:.! riunr,lrldolnr:to lriuilnnldur ngliu st.trr

:vrnrtatnr:6'qf,ulota*iuilnn 4 :vmn i.rrj:cmyro{nr:d'niu1oy1 q :cmyrfioorn
nrrrLau'hiudrrarfiuilnn[qnqirrriuaanhj

z.a .rruidurfiurdo.i

n'lafitl qrgu.: (2550) ldfinrcrrSor i I i'ufifiivrBvraoia nr:n-oBulodo: ol uvirfiurt a I
{rilanlurtnnq':rvrvixr14lun: iioqrr:var6rfiofinurf,oo'afifi6vl6r aqio nr:oyoiulodo:o.r rfrr
frr,ltro.r{uilnn'tuL?rfl n:{trlurxiun: Iqanr:finurd !raurrfi'lunr:fior:rur6 o finurn;irL
ri.,iln nlurrn n:{ rvrvr rrvrun l 1n al{riouarJgunfi fildo r n uuuaorn r, n {r fi'r o d x il'ruru

, i, "400 dlaur.r rrnanrufrrirr l lurtnn:rrulrlurra: ui'rrirrioralouurirn:rs yr'rlurQr

rlirrruuavnrunrr zuadldlrnnr:finurvirir ririhnlurrrnlo,rnrr..,ro, finrudlunr:fi0:,,:arrvr"ir,lurnnir 2 i.loianir uqiacn:"rfia:o,ruvir t ri drulunil:.irrrvr.r0riotunr:60 tutilc
-:-.:^---C:-- a-q A ! i., -'"..va?uvrrnl:rn']3 0.r uv0 [un r:rauu rrrclrdlaolui rihdrr.rlr,lni l0oa.]tveruan1unl: rnlu i i
d'o6rioh.rd6anruq'urau Ioa{rilnnfndo:orri'r6Nrornrirra::ntudr rio.runfidrio turn
uavrj:vrnvrl#rfionrrnrru 6nr'.:r Fn:0,: rvirririrqndrulvrloqj r,oor - 2,000 u.rvr eiry:-lq - !d- - , - - " t
inoolrild116r asionr:oioiu'tofia:or rfr'rfiNrroln{ror"rotjr ruriasn eiufinrruusrnoir.:nju duod
rirrrn ora :vo-r:ru'[d' nrt:utorfl oiuornaanr:fi nur nrirfl oo-ad'ru:rjuuu:alrfr,ruac

q,a - -;ul iuoluFr,)1rJa!1u ttavn:vr! Lun']5au1driuiloi'ufr1n 111fl O,rU Uac:c0'u:ru16' n"nf,u.irfi
c --"inarrnlun r:d'oiuIofio aranr:finurri'.rndr: ov riju ururvrr,rhioinr in ritj:cno!nr: drlil

fior:rur iurl:rruanrirud:orri'rirar [ac.]r.rduurunr:ro..,ro...rrlr.iurrn6o.r uacrylrya
riunru6'or nr:tarriuilnn:or ri'rfi rarlumnn:rnrururun:

rinuu {ua.: (2s50) ldfinurrio r iro-ufifi6vr6nario,rq6n::rnr:or-ai'rlo6o:or rvirfiNri- c g

:i':Lifrrlo{ri,-,,il.nn1u 
rrnn:* y*ry1un: nr:i,r''o1uni.:dl-onriruuru rfiofinurnqfin::r:nr:

or-niuhfia:orrvirdNr6#o1ufiua.:{riInn lurtnn:rrvrvMrrun: flot'uiirl{lunr:ii,0fi"60
a"nuruz!:crrn:firanfld*ri u,rn o1u anluflrfl :vd'rnr:finur :ruld radusia16ou uauorfiyr
rlo o"u 6'ru r i nni*i ioo"aduur:lorh uavilo-uriru nr::-rido fiinqfin::rnr:sr-of,u1odo
:orrvirfir.lrdriollfito.r{r.,ilan1uuro,n1.!L,lr:.r14run: n{lri'rorir,:rirrairnr:i,tuni,rd 6o nei,
i,,"':adxfrriiufrrilandr!'ru 400 nu trrtm n:rrvrrvrun:firnodo:arui'rfir.lr6ri'utr;i t:o:,,
hi*lraornrrlunr:riu:ru:r:"rrlora i6nr:v.rai6 rdu ririauas ,i.,o" uu*o6u u"r.r,



i8

liri.iruuurn:tru n,l:irn:rylinrrltr :!:'tuyt1,i [6u.] nr:irn:rv n:rlfirLriuri1.fi a66
avfiiniuriotirr.iruta.rrfi uidu ua:nr:irn:rvdaruduniudufi o:a'u lnauarflnu 1tI :un:r
;irrir: afrfrur.:ii'.rn!nraqi aranr:i6'uyilir t ) frr5lnnairu}aqjrflurnnr,rdl ioru:cyir.! 21-

:o flaorunrnrtlulaq fi:cd'Llnr:finurr.JirgqrnS:ro1draduoior,6.u 10,001-20,000 u..tu uav
-v,J

tJ 0rtlr LUI.Jriun{Tuu:1jytr0,r1Ji.J 2) ! inufl tur,lanJirud dofi I r:nrr ufll-J:ru6tu yrlir6ruor:r
du6rou Lu:cd'u6:olarr r6od'u:! uuuoulu:ro.ud 6'runrunrnos'tu:vn'uduravrirr.nj:cIutL:n - i'-',, '"i-"

-s jd__. .;uafl to.ir.lafl n ytaU Lu:u fl 1Jnn r alou 3) {l.litnnl4I!nou6ru ::trn: nranifr [fl nsir.: nyulu

dru ur46 aruuacorix fiivrBflasio rq6n::,nr:n-o?ulodo:o*virfir^rrdiotufi lr,i''.rurrlrj,
i i ;., ! --jfrocio:otrfrfrurEriolufi *nnsirrniuatirrfirioriri'rXvrrranfifi:vri'u 0.05 4) fiiilnniififlno"uta ,r_ J , <fi1ulJ:ut'ln:fi1dntflLLnn n1.:nu tu0'tuanlunT uas:ru [ntadflflardau I6u6uaoiotq6n::u

- q r i ;. t 4 y 1 ;e \ ! ,ni:flna! Li{o:0.!rylnfiruya [un Luq'turvoul tn'trai: olrrirdurEfolufrunnrirl fluadrli
--iuuarn rlnanny:uflu 0.05

:vfin::ru !-xrnq (2551) tdfinurillt"ufifiruario nr: n'n iulofio: o.r rvirn'wrr olrinfiwr
r,,!nuoahnr:rriru,tilriudwr:r onlvriyrsr a'dr[1..ir :crvratvru {:cir'rfl zsst nr:io-an:-oi'i
'rfrrlur v a i n rfl a fl nulun n u o1u n T: n a l nvrLrr{a rio n1:0!-o aulo{ a: o.rrfirnurto.ru"nfiNrr,{nroa
:con!urirflrduu l:vryralvruuasrGuurfiuuarrrl6ouilriurriuioitdfio.raqionr:m-otulo
i ..

o:o'r ufirfrurra lfinfrwr{mloalunr:rriruri.rdudfir:coiururiyura-uulilr.l:cryohu l:yo'ril
2551 sr!d'1rll:r n orq oirruralj.riuiu racd:vaunr:nilunr: r;iun{lriradrrfit{lunr:i,i,a
lduri fln6wrr!nuoairiruri.rriu6r"rr:cnn!uriuara-uuvilJ:vrvra'[vru rJ:clirij zsst iiruru

A . AOq
260 nr rn5or afrlflunr:il"rr fio uluflounru r.]it'ur6u:ru::rrio4a6'r unura I 'ldiurioua

c ,ry, AA d , 4 , u ! , ; 
n

naunul]l:0flas I o0 'tLnt^clrsa a[oultniano no nln11 d ririatay nrradu drurfluluuu
!1Fr:i'ru LLacrliuurfiuun:rl6ntriudra t-test llas one way ANOVA 1

!
a

) !NlULNU']NU
.- q t xaranr fln a,:! n,) 1rJ n:utur.t a ta? tzi rlufnLUt !nrrliu frarrlEnytiu a..]!ti0n.tun!

yrnrl.rn1trauto yiut0{Lyt't [r]au dorn.lcLod uacar!r:niuu:.tn:vuynki frfr1rir6an
fia''rnua'ru i n r:oo nuuu:rjy:rfin nlo viuar:-o rilufiaui,oornc.irruiu z) floi,ud,ru:rnr i
nrunrntur:rcalniu:rnr firlrauan:rnrinuou anrlfilliiru rufi nrurylrvdtin-u:rntfitru
aur:aqia:ar:rn116' uavinr:an:rnriudrrijufirausl"rnir:rnrfisrs.rli 3) f,oo-ad'ruriorvrr,:i'o
iirvilru inr:lriunaorarrldriouda finrrr:avnrnlunr:16ondolurirra::vriudr finr:l-orr.r
f,udrlri'aur:nlar rfiuld'dnrou aarufifinr:rrrtram:rrirndu{uirnn flu-n{rurrufinlrf
-i-tril

uiu': nit:olnirfir"truavi nr:,urur.iruvrr,r6urnaiuin q) iodurfiurniunr:rilrairnr:tra finri
lauzurairuvrrlvr:fi'ari durnoiuior imuar: uariat.:firLf udurlrulflurur uavfinr:l{u-n6wr
firilunr:r{nraarflu{rirrauolunr:laururinr:'lriarrinkiriruanioerav t0-20 rrn:rnrrJnfi
uurudo:o.rri'r t ri uoriudrodrrdu uluao:rnriouac 50 uiorr nn.iraitriuiudrfinniu
ruurdat{unrtri

-!
4u u : a''n fi U o n a i i i ru ( 2 5 5 2 ) ldfi n rs r r.r q fi n : : u n r : cr-o i uh fi a fi n njrud: o r rvi,r sr a I a n rir'lufinranaryn::l ay:-nuun: n r:i o-gFr:iildfiifln{:yat rirvr.o (t)flnurvrqfrn:::Lnr:do
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zu6nrirud:ortvirrorandr (z) nr:finur:vd'lnrr6'oFu1o{arfiorfiud:olrvirtolandr
(3) rrJiuuLfiuu:vri'rnr:6'oiuhfiac.r6orri'uri:arrvirto.:andrdruunnrrflto-Eliiruunna,z - -. - - 'a
(4) tLJ:ulJtvruu:vflun1tnoauLi{0 anfl fl:0.1tyt't110nan 6''tfl1[t1.l nqlr] trq nn::rL n r:{o

! --,aanfluflra.rLyr'r (5) fi nuln i r!uilyuitsy't'l I !nn u a1u!6aanuaqdn::! nr:{o ardflJi6uy

: o.r !i'1r o.i a n 6'1In tL fi nur r r n ndrgr-rotir.rrorandrfirLrdaainrizud:o{ryi{uinrionaiyn::rL

ayifluun: iirulu q00 nu irn:rvridola6'tariraf,6 ioua: rirrodu d:urfiulruuulfl:n1!
T-test, F-test, LSD uatrirlnaunri aranr:i{unr..rir t) andrdrulr,rniiinn :ca.:ri'lunr:{'o

v ) q : " v aa !
:a{Lyl'ttyi0a?! LaL0i Ll49li.raatniu aun!tL:n Lunttto:a.:ry]n0afun1r n1u,)u:0.ltr'tttdan{o
? ' & " + i 3* ! e )
LULtnAU n:.ii "t1t?u 1-3 n n1''rtJo Lunl:1050 i tyTn 0n:.1n0 5-6 tnauflan5.: [au:1n1:0,!tr111

!4 ' Z, J.
andr16anfia'tuusiac ni.:rioufi{Fi 1,000-2,000 ulv} 2) andli:criunr:n'otukiaari orrirud

io.iryh Iflu:ruaul,u:vn'uurnlud'ruru6suirur{d'ru:rnr uavrirudolyrlt'ryilra dru1ufi'runr:
q & ^ - . . v Jd d

a{ La5!n'l5fla1uann1rlvounl:oo aut0{0rJamnu9t50.:Lyt'l0u:vouuluna.li 3) annlr 01t
q a - ' , -.flldnI1l:ufi!n1:noau [Qtaalannu?]:0.i1!1't Lflu:1tJ tLnnnl.:Ru [uolutrannruli oru:rnr uac

drudoryr.rnr:o'niirrariru oEirlfi rioiirn'rufi :cni! o.os

Eru'r r?rk (2552) ldfinurrlliufifi6rElauianr:n-niuhd'orfl'odrul:urirurtorlndr
'tu#r.:a::vi Sudr rrnflr.lryrnrruiun: nr:i6'un:iiiinqrl:va lri rfio6nur li'adfiAvEraria

--"! ! -nr:rin3u'(o€orf,oriruu:uriluIroIan6r1urirIa::vriu6r rtn n:.r ryrIvrrun: uacrfio
,!<q9ia--,p.1!!uti.lIuuLytuuuiiuuI.tdyrfi aq0 ntt0lu au Iig0 LaorJ't Lmt un Luxt0.la nn'liituunn11] d'nun]y

!:vtrn:arani nrirqirotir.r6o ridardofir ul:uaiuurlurirra::r,rf,udr !rnn:{r rrrulrln:
4 - :" 

-^j.b6 tLU.r i1U']U24U nU Lnt a rxafl Lt Lu n1: rn!:1u5.tllljo!at[]ur[u1l dou01 adfrfr1flunl:
irn:rcr{o!a td'rrri ioaac rirrodo rirurfitx rluu.rn:i1u nr:yroaourilfi uasnr:irn:ryd
aruurl:U:u aranr:i{uyru'ir andrinr:or"sriuloriurn"uflo i'ufifi6yl6viaoianrrd'oiulodo
1. J- 1 y

rd0 rJ'lr,LU:ufrrur] Lufll :iu 0ql Lu:u6{u!lunatl r!ofrtr:zurr u:rtLriru yiuir an,i1in1:
n-nAu1n riruriAnnr-ruri uardrudoryrlnr:d'niiryils otflu:vo"rlrn dru:rnr uacrirrnr:
drraiunr:naro aqflu:vd'u runarl ruanr:r iuurfi uurdrraiuncuuufloi'ayifi6vrtsvrarianr:

d''nduhfrorSofirruu:uriuur:tolan6'r il'ruunnrua'nuruv :s!rn:flrani yruirfinr:n'of,uh1u

nrn:rr:lriunnrirrrYuodr.rfiu"adrn'ryvrr.ra6fr drr.riu6'ruainniurifii6vr6vraoionr:d'oiukdo
nrrdu nr:slhiuhunn rir.rfiuatirliriu.ir6'ruyrlaifr:grYl 0.05 uavd'run1:d.:[ai!n.]:naro
qnd'rfifirvro uacorurirrn:u finr:sinf,ulou,mnrirr rYuarir,rfiriua'r{i'2yr1{dfififi:crilJ 0.05

q{iti rynrio.:n::zu (255:) kifr nurfl or-ofi iivr6viasionr:#u106'aar6n:i,rud,J::io.,,n
eirvrioriar:lusirua,jrldr iirrnorfioro''rvinuni nr:inurn:iii : inqr.i:rar66a t) rfiof,nur-3lrqdn::rnr:iouavnr:vilnnr.rFmrirudu!::r..trrnfrrra orialluoiruar,j.:ld.: o.runorfio.:o-luin
uri z) ufiofinur6rioi'adiaaqionr:6'niuir16ondaarinnirudurj::rJornd.arioriailuor'rra
yj.r15r tir rn orfi orr-.rviouyr: l) rfiofinurfi,: nrt:,,,ulo uurr-oro#firnrolrir r.,,rr;tno
arinnirud'urj::r.Jornfryrjorial'[uor'ruavjlldl iirrnarfior i.rrar-oun j riouafiltlunr:frnurriju

-i v -doralgrnilfrr1d'lrrrnn r:ar:n runjloal{uruaounrrl.rnnairii'oiiruru 300:ru f,l16onur
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loan r:druruf.:r6 rp (Accidentai Random Sampting) nr:irn:rv tola 1{'a6fr u8.:n::ruur
(Descriptive Statistics) nrrr:fi o-fl:rioaay fl'nyflaautruu ln.iarrni rrav n r:o-o dud'l uuur.t

, -*e ! &, o :- -Lilert scate nardraur lci{oiur ofudrulraqirvrfionfio 3u6'rrl:vrnrrnia r urrir nru Inofi
.; ! . --innrl:yarrirfiofioiUl{r,a I firirl6dralunr:fi0[rias n:"1 :u!r 201-500 ury fin.:rrn-lunr:

d. , J,-. .-iorioonir I nf.:sioiluvd:riorafildovrfluulrurariaUrq ,ra v fi'oiuhdo d'r u,'r ro.i rra
< d ., .i< , , -! -n1:6nu']n1r frifloloiInonrruSl,nn nrirndroira dr.: rifi oi nrur otournlud'ru: uur

ardnin:vr qrunrrra.:lfinalzui :olawrdanr:uinr: IourarrvnlrrLidourd'ufi6ralrirr u

uavfitr ufinrruiluar6nrirudat: r: noBurs uav uuydrandrtd uac: r nrr o.riudrdfinrrr
- -! e qed ,_ , q j

rvrJluau n!nun1fl r.ttoFt0.ln1:L14r]n15uiu!!!LUt5o.:1lo{n'l:oonttllJiudrhifinrrl
yarnlralu uacn'r1!nnyurarBudr:rriranrufit-nil'rrarirU uayanrufioan:afin:rr

e ,: . i d . ,!n'r.ill't1.t ttacdyo't.t6u'tu!T nn ttu uauntlu:vtia{ fluonllinv!nr: :ztrd'tt{udlrnni rfi
v{ n 1nn1n56[a3 nl nrJt'l u ta,:

yr::nlnr rjrlnirl (2553) ld6nrgr.rruiaaria lvrq6n::lnr:do:0,:tfitolu-nfinur:cnj!
.:ulruryrfl: rlu'tiyuraut 0uttnu n1nn.t: 6nu.lvtrlstn::rLnr:iot,tacdlul:ca rr.ln.l:flarnra.:

:o'rrvirr-nfinurryriuora"utourrriu at:r:na:rlaranr:i6'uki6'.ri neilrirodr.rdnar_r
-iuuud0unl!.rvr.idun1u'tu 400 nu iir*unlijurrnv{ l urnfraor aioo!uuraaunuairulu{riau

nrugirurnr:a"nnr:rrniaolouGauod:vrirrJiqqrniflfi: rL r n fi ao ua v i: r okiairufir ra6 u
:,,qj-li,

narflarnrn'l'l 5.000 uiyt !rnfrao lurrucfrrqFn::l nr:fia: o.rrrirnulr unnnura.tutu !
, ,i. .i d i4 r- I Z. "_-i'ru'ru:0,:r?l'tll10nt1 6 n.tjuL! r:rnvrao nrrun-lunr:{a6o 2_l u6ou/n:".r 10ai,{ianriurn

.i---.-:-. -;-"., vtd;a , ; -;: 
"'"':'"""t^;,;

vrd0l {uoto r:a!LvtlvltaonL!uuuui.trJau dvtnnr rtnolnr:ur nfrao6odo"r :rnrfraur:nfio1d'
6o soo uryt'ultt r,rarfiurfiodrirra::lr f,udrnrrlui'arfiur,'rndan Io,u ry,r.ra'tunr:16ando

--"! - )ririrfr.rnrrr:toudluor"r !:cnovnun.'t:nnau Lnton?unuro.trJlnyla o drutynaadda:ar rfr'r
q,i;.-
[14 Q u $ o r,r.l o tyr] LL a ?t o!/o n La

nFur arr diEls (2554\ tdfinurriorfloi',fifiivr6nasionr:6'olulorf,ando:orrri'r
anrnaflflunifl r a!raun:oua:rr61fi nr:iiani.:ifiinnrj:varrirdofi nurfirf, ro-afifi6vrivra

!-qionr:sl-ndulordanioro: ri'ranrnanflurtorrvarraun:qua:rtorf,uaz rfiorGuurfiuufloi'rl
fi fi 6vrBu ario n r:oiof, uloria n{o:0.:rviran rnanflr rtnrvfl uraun:aua:1rorf, il'ruunqru
aru oriyr :rold :vo"unr:finul anlunl racnfiiitur n{ld'rotir.rffl{lunr:ii'a6a {l31nni- - 4 < a -fro'odulorianfro:orrviran rvr anflurrnrvrrluraun:oua:rtori riruuntrroneirpirodrl Iou
nr:lflnnr:x KrEcie and uorgan tdiiruru soo nu uacl{i6nr:dlfi'ra drr urr ruri,rtru4fi
otir r.{lufr'edru rrniirulur.l:vrrr:ti.lrm to,szo nu rniarfiofi'rflunr:ir'trufluuuuaornrr
rulrurn:rdru :srlrrurir 5 :vri'u 16'rirnrrurtoriuvirarilrvirriu o.zz afififitf,tunr:io-alduri
rirnrr16 ririoaav rirrodu drr ru'u r ruur.J'rrri'ru rirar:ri: virdaya',r(uii nr:ynaorrir t
ualnr:vnaaurir F nr:ira:rc nrrrLnnoauri.irrnru aanr:ii'u nuir ruiuuriu!floi'0fii
6vrilraoia nr:6'oiu1o16a n{'o:ar ri'ranrn aniturrrr n!.launra!a:1x6.rri il'ruunnru oru
orir, :rald :v6'rnr:finur afl'r.,rn1r rrasairir ruritlol-auiar 3 6'ruriurnuarrr:;ir6,ar6a
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rl r r o rir uzudn:t-ruri f,ro'ri6rutolrrlnr:i'niiru ru ttacfloi'udrunr:dlrailnr:naro ri.:nasia

nr:ol-ntr-rl,ou6ando:orviranrnamiluLrnLrln!raua:oua:rtori adr.:firiorirnrgvrr.r a6 fifi:,:yor 0 05 nlLL :rurnlrutoii:!riuuurn:fl"nr:rrhiu'Ll16on{a:orr,iranrnan51urtot
r11fl!Tauniora:rtorfifoua, :l o'.:i qnrraori;lo.,t, ,.,]uU aflruflryr uav4firirrur
nrrdu I dlrdlra pionr:n'niu'Lo16 o nfio:o.r tliran uanilur?elLvrFt!raun:o!a:rtoril ud'ru
ndsrriruvr oirurio.lvr.rnr:o"no'ru ru rLavdrunr:d,:tairnr:narotrirusrnoixryu druaarnamifi
5 , - -q - fd- - , ! -!0ru mr{nur.r!iiur d 5flaFtanr:d'oiu'LlrFonfio:o,rrriranrnani'lurraLt1flu1aun:
0!a:115'r1.r Luo'rur.rannuv [!n1.i riu nluta.!vr1.r n1t{fliirvuru uav6runr:d.r rasr:nr:narn
runnrirrrYuorir.rfiriurir6'ruvrr.:a6fifi:cniu 0.05 uaranlranSfifi:vniunr:6nurrirr riu iioi'ufi, -..." s
r dvEnaqio nr:oioiulorFanfio:arrviran lraqflurr0|rvrfl1J''raunroua:itorfltud'ruru6qrrirud

ua v dr urio l vn.: n r:r"n iirvrir ahiuqrn rir.: riu drun r:dl lai! nr:narnunnrir,: niu otirrfirig air n'ru
--irliaflnu:YFtu 0.05

Lyrtuufl a nc:v (2554) Lnrinul[5a.r !Iiufr ra qjo n rr d'oiu1o rHanfroiudrrJ:v rn vr! . ,nrdoiruifuto.: fruSln n n {ria!u airryr{:c!!flr nird6rS nvr:oind (E{ommerce) lurtn
n:{Lyr'}l:.ryiun: nr:6uniroa:vn:rrfifiinqrl:va.r ri t) rfiafinurflro-ufiiavr8vraoianr:d'o iuh
- ! - - , ! . .:.

rF o nda iudr r.J: v unvrrfra fir uvr t'ut o.rcirilnn n rjrr-uiurjruv rl:vrrrrdtrjo rFnvr:afi n d
z) rfi o n'n u r fl r,i'r oiru r.J: v tr n: n ranidfinarianr:n-oiuh r6ondotu6ril:crnurfor.irrrr{dusia.r
n{rr(tilnnnq'riujuri ruyl:vurn rnjtddrSnn: ofind a) rfiodnrsrflrn'0d'rur.rqfi n::unr:1t
0uLm 0:Luflvl!zuan 0n^:erodulnLian oiudrl:v rrvrf,arir rn{,fi'uto rririlnnnd:L iuiuairuvr r:. : .:,:y1.rtr1 r€ldLdny:aIn a"Lurtnn:rrry{ i,i.ruF: rl:ct In:fitd'Lunr:6nrsrni.:fl6on ei!r-uiulu

.i-rtni'rurion: rrvl'i vrun:fi.lfior u: cvr ir r 18 - zs illn ul{uura oun rurtlu rni o rfi o'lunr:
air:roiiruru 400 fi'10d1.: a6fiy'l.fil,unr:irn:rcf 6o iouac uavdrra6o drurfiulu,u

-- i. h'rn:i1u a66filflunr:yoaaraufirrunluuornrirr:cy.ir,:rirro6utolrJ:vtrn:#r z ndlfi
LUUAa:rn0nu flndependent sampte t_test) uavrnaouaru6Sru n.:ruu :!:ruyr.rto-u:
no{tj:crrn:!rnn'jr z n{l'iuirl (one - way ANoVA) uacurnflunrr:ruflnrirr uiu :rudoc
roa0uLnu16n1:Lrl:rJULruu yn (Least Significant Difference LSD) anr:duair6a:v

!d -rur r.rui Lnnfrra'nurusvr.rd'url:vtrn:nraoriuavr,rqfrn::rLnr:ld6ursraiuinfiunarir.rriu fi
flrr"adiaario nr:oioriulorSo ndoiudrrl:crnyruf,orirrt,.rt'uairurr{:cu!r,,nird6rFnvi:ainei

[uo1ud'-,6r rLacr rnr d'rurvrnlula 6t o r riulroi d"unr ur]a onn-utorriara drunr:d.uor
Sudrracuinrr uavd'runr:d.rra3rnr:,,arn fiunnrirrfiuoeirrr'u-u;ir6'rgvrriafififi:vdu o.os

nrlb' -nt rn:uflafiu: (255a) idfinrsrfllo,afifi6116na'on r: o,o iu1o6 oto.rd:y 6nt o I
rinviolrfiurd'r.:trfr1ur-lraioriarlvri fiinqrJ:varri 3 urvnl: t) rfiofinurnqfin::rfifiduilra
rio nr:fi'oro rfi:v fint o.lr.r-nro.:rfiurrir rtrfilur-.:v inrto rlra:.i z) rvr'ofinurfloiudr:'6y6nario
nr:do'o':fi:c6nroru-nvia.: rfiar sirrtrfrlur-riliqriu{lra:"i :) rfiofinurf,rxyrfirinvior rfi u r
sir{tr6 :cau,r!1unr:dotorfi:vf,nhlivic16urlvil {orLafit,filunr:6nurrfluriouarJrr:nfifi
r6u:ru:urrnulr.raaunrr riann;jun-rodrllno(lor--:otir,:nuur.,i,aqo-tnrio.;;;.ffi;;



22

-iA A a q -yt0u0i11:yanLui.llr'tftLlJUlLu n'ru.tL 400 rlu aldndi LfLun r:irn:rvur.J:y raLo:u afr6

t8.ilr::ruur (Descriptive Statistic) ldud nx't!fi (Frequency) dm:riaaav (percentage)
,j

nrra6u (Mean) uavi rn: rv riioo"udruunna lduri Llifi o1u aorultl11 rtayAufraEiflo{n6i!
6'lodrrvnaornrl!rfluAa:v (Chi-square test for independent) rfiournrrr#rlr-uiin-u

,- i d J.?rifLtlruuacl5!rrutorfr:vinfrio:rlri'.:inaili'r.lnrrr:;irn'rulouorri'B!rn:in*ll :y6urir
(Rating Scate) qrrr uurfrot o ti rifvr (Likert Scate) lr nr.ra nl:finu1d'nuruvti'?l yll.ir ziru
lurg uiurr,rnv{.: orqrvr,lirl 21 - 30 X aorunrtrldo iir r5o n r: dnurlu:v nirlJir-l ru r ni
rl:v n oloriyrnrin{rr !o nru i:ruldln0raiueiailqt:rnir 60,000 !ry uryia.: rfiurlut-lyin
4. 1 ,4t ! qa i artu{ [u!L[iunirLr:n InlvtauJuui!q]:l 1{:cucrrarr{nl"lraioriu.rluri 4 - 5 iu finr:i'orrar
riulrrlurror ifln :c a r ril,u n r:16uy r,:ur rfiu.llurirdon"n aiou/,tir.:iuraqo/vior rd ar uav
.=-.--_--._-l_ -.-,i. --,. - q ! J ao -reru i$]'tyt0,,Ly u1:irinun:0!n:1 Ft.turauaaqotnt: Lun1:doro.ir:vd n-Luilyiortu.i1u:t
uu'jr n{r6":adrreirulynjfiinnrj:carritunr:fiohi'urin:aunir lr:rrruurj.:tlaraornyfif,odr
J " dq ; - , -.y_--- 4- ! g !e - . . ." ; J drru'r n1!.r Lun 0 inirun!airall.luna.ln t:dora trryanfrInrua'nuruvdroru o ioto.rfr:s6n

:, i- ! ) -nrntuyru'r:t1 Ltn allt:ua.: QtnnautJtryl n/ua{ oi1..r:1unr:io,tro.lfr:cfrn irirldiira'tunr:
6otarfirvfinludri 1,000-3,000 uru,/nr:riuyrlfi'oto.rfi:s a'n :s rnytsrf,srnlrur{ri'nnn::r

u:rJ1tufl0i :yanuta 5 tu $avudunlr yrntl Lon.'ta!ryra I riurluot"lyinrfru{'Lyrjd na:"r ay
: i " .e q-3 j a o - - - "na!tJT{0{'ruauRuvu't 0u114{0totr:uAnLud.iulqLtul'Ly ornaanr:yloaauLt!u Chi_

Square Test vilirrnnfinrruarr{ut'n"lrirl{drulunr:dorotfi:cdn oruttayfiufiodfi
-i d ."?o , g '

n11 4 fluEtuutulfut a lytiv en,rfla LuLLglaeni.i
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2.4 sr1:''r.:d: er-xurl:{ruiitrfi rfi urdas

ornrrufirliialdduyr nuir.rrui{sdrulyniinr:dr.ri.r uur6ouavvrauii;irnru oirri

2 4 1 rqufrnqinr:r:{rilnn (S-R Modet)
- - - i-- -2.4.1 u n0flvrtJ 0vt011e fl 0 n 1:nna! [i
2.4.3 uqufr n:vr:runr:o'riiulora,rfiuilnn (Decision process)

nr:rrfi 2. 1 a:rJ n-r urj :rruio'un'rfi urda.r

N
.D

=
,F

c!

!F
E
-7JE

N

G
;,
(G

=E

N
d6

?

N

=46
6{c

N

=16

N

c!

6 c!

=

o\

N

6

c

vqun'rrn5 1vy11qnn: :lJuu5 L,n
(6W1H)

;i:ur.l:valnr:rtaro (4ps)

fl qul ? rn:13xan 111U',t fl - aA!
yllnn''r:na1o (5force)

vrqufirqfin::l{r3lnn
(S-R ModeL)

9

1111u1",J oyt6?\ a fl o n 1: nn au Ln ( n'1u

unna, o1u't9]ru5::!, oluain!, ft'tl.1

inivrar)
yqu!n:c!'tufr1tnoautnfl 0.lr.tut Lnn

(Decision process)

vrqufiqrlard 2

r..J:vmlt olvrqfi n::u nr:do

n't 1r.t vl r'11 0 tn t a I i.lu: Ln a

vrqufinr:6'rrJFn 1

rl: c my t o.i n r: er-o 3u1a 7
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erlt1.rfi 2.1 a:rli'ru :lruiiofirfiurdo,: (do)

N
!D
-p
tc

N

C
6p
Gc

N

C

C

o.

N

6.=

N

F-

F

N

C
6

@

N
!(6

)aJ

o

c\l

E
;J

N

C
F
5

;e

vlflul'r [n: 1curq n n : :! ]J : Ln n

(6W1H)
6

;irur.J:varnr:narn (4Ps) 8

uqufi irn:rvrianrnulor - dor
yn{nrimaro (sforce)

vrqufi vrq6n::lriuihn (S-R Modet)

q u Jd- - ,! niuyr! 0yr511a n 0 D 1:0 u a! Ln (a I u

!nna, 011]'19!u5llu, olua{nr], 011J

inivrar)

7

quln:vu?un1:nndu ln10.:?.l!t Inn
(Decision process)

9

vrqun'qrJa.rri J

:vrnutornq6n::lnr:do

n't 1ull.r yt 0 lit 0 r fl!: Ln a 1

nqufrnr:6lj6n

rJ:vtnytornr:6'oiuh
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't00'tluun']5?au

ni:finu1nr:er-o auhda:o,:rfiru-n riuur ar ri!iIn n1rr,r, rdud,,'..,un o rior 6'rur-o

aua:rtori !'inn :cardroinr:i{urfiofinur t) rfiofinurilll-oai:u!nnadrarasionr:sr-eiu'la
d ^. .l d{05 0 r !141Un L:U1rll0 r narr.tu: [nan.lr,l']na!a:1r0.1u 2) Lyr odnulllniudruizuuo::udlataria

nr:d'aiuloio: o r uilinriuurornair{rilnno',rrainqra:rrorfi 3) u,iofinurfloo-udrufri o:,
--.iti.rararianr:n-niuloio:alrfiru"nriuutolndr(rilnn inaioola:rtori q) rdofinuriaiudru

- -. ! _.-"-,",-.j ", r -r', j .r .in?yula.l afl 0 n'D nodu [n{a:0,1Lyll ntSuurorna ,JUSLnnlultnfrufr airrnot o.l a'lyio
qua:rto1i i6nr:r,irriunr:ii'ol,unirfi fi tiuraulun',rtrirriunr:d'lqiotrld

3.1 :ctintLlac nriusr"ro drl
A a -bm

J.2 [n:0,: ! ayl Lt [u n 1:'] n u
u J a.].h

J.3 n 1t d:'r { Ln:0.t u o yt Lt Lu n 1:? i u

J.4 n 1t tn!:?!:'[]tarJ a

3.5 nr:irn:rc {a!a

3.1 :s!lniua;naiu"ratir.r

_ 3.1.t rJ:;rrn: vurudr n{ufirilnn rinrEuu uavfirinn: ardirJ:yau n1t.:'tun1:16 on

to:aitytlunt:uu

_ 3.1.2 n;iunrotirr ld'uri n{ufuilna u"nriur uayci na: orifir]:var n r:nilunr:r6a n
. ,{a:oirr1gn15flu rro.:rrnfiii-al v:run{lrJ:vrrn: fruiluou o'.rld'[{nr:n'ru']r}in1!rLu?vrr.r

tar Cochran (t 992) lnal'qn:1unr:rirurru rY.ri

n- P(t-P)Q)z

4-
tua n [!ylu t u.tf]0110 u.'t.i

p uyu a'odruflol :vtrn:fiffio-urira-l{l .50

z uyr u :v nn nr r u rfi ar"ud fr o-u ritau nli z fi ni r rvi r n-r t. 9 6 fi : s o-r n : r u 16 o fu
iooac a5 (:vo'l -05)

e uyu drn:ufinnarna.rqofirfio{u = os

l1 -
(.s)(1-.s)(1.e6),

(.0s)2

- 384.16 = 385

AF: (3.1)
e2

Iylun't
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1{turn6'radrrodrrriotL 385 nu l'r ryarlr:o :yurruririo uac Insinrrtlfi oy{ aro
i-Jl

hirfruSouav 5 fr:yri'rnr u:ifioriuiouac 95 rfion:r:ldyotrnlunr: :criur.Ja uavnr:irn:rsr.i
, X . i - c-, , . ji . "to!a i.r't nuni Ltl,uTon a!q?0 ul tyr{y!fl 400 n'laut.i t.tna 1fl1]ilrulnruflritt.ll,l t.! 0u Lt n tyu o

6o hiriounir 385 ri'radrr

d < *q3.2 [A:0'l Or titunl:?au
.i 4 i'4 Zi 1, ; u^-v!rn5o.r!ofrlflunr:it-un:ifr rtJuLruuadu0'l! {.r {i iuld'a ir.: ravn'2u rfiurorlnuarpl'u

uu?annin n"r:r ranar::ru.t1u llqud uar ararrunr:i 6'ooir.r l drfiorrlor Insfia-nuruc
J 4 ' -!rn5o'lu0(u.iaanLuu 4 a'lu o.lu,)

3.2.1 d1ufi 1: annrucdruunaaro.!rinouuuudou0lx ldLLri

3.2.1.1 fiid
3.2.1.2 a'ril,

3.2. 1.3 :yniu n1:Anula.i do

3.2.1.4:roldrio16ou

3.2.1.5 aria
3.2.1.6 anlufli11arJ:a

a-nr*ruv rir o r u t o.l dr ud t ril u n r : 16 o n n o r n u or-: rF o n il'r ur u 6 do Io u rfl a Mr
et

n:ouna!rlouariu?ri! Lrfi o'tg :cd'unr:finura{ao :rutddo16ou oi6fl ttaya0rurrfla!ia
z.z.z dtud z: flr{udruiruusrru ldud

3.2.2.1 izuus::rradn

3.2.2.2 i \n11udou

3.2.2.3 tudurr.ra'.:nr

z.z.z dtui z: f,odudruri'.rau lduri

r.2.3.1 n{tdr.rir
3.2.3.2 afilua;1

3.2.3.3 uytulruauanlus

s.z.q dtud q: ioi'udruiniflar lduri

3.2.4.t u:.n{,0

1.2.4.2 nnili
3.2.q.3 nr:6uuf

J
J.Z.4.q R't',UlLt0

3.2.4.5 unennrfl
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a'nuzucn"rnr!ra.:ci tui'i z,z uav q rflunr:16onnauoul::v6'unlruiirdrufifiqiofl o oufi

a.: anan'l:0ru6utnflot0'!trlunL:uu Lultn uvtaiLraL!0.1 ii.!utnaua:tto1u lnuLt:co!nt:
iorioXautiuflu 5 :vn"u (Rating kate) 6.rfinr:riryuo:vn-l (orfruvri fiar1or1, zssz) o'.ri

:cpYunvuuu 5 1411uii :veYunruair6'zulrnfi an

:vq"unctluu 4 yrrafir :g d'u nr r! zir A'ru r] r n

: v 6'u nc uuu 3 yura 6r :, n-u nr u air n'n]rj ru na r,:

:vn"Linc ttuu 2 rauru6l :cn"uarrurird-zuia I
:vd'riacuuu 1 ulrufil :co'rn?ru.ir6'r;ilaudao

nr:u anat or uuraauoudrufi 2,3 [az 4 anuruc wuaoun rr:fild'tu n r:indo I a:.
rl:vtnvo"un:nrn{u (tntervaL kate) rilunr:io uulir:r n:orudlurj:yl r rurirt or i i6 ivt
(Likert Scate) Io unr::rlnvuuufi16'orna"rnouynriot or usiacdror drrryrrirradu rtac

drutiu': rru!rfl:rru rfiooEurunr:r-n:cd'unrrrla'r6'rutar floo-afidr nraoia nr: oioiulodo
q 3 i l.

:a.: LvlluntSuu Lutt n uyta.!naugt2ou1.: [oulttn 9lnt:u,Uan11r.Jux1uta,: ncuuuta 6 u1u

uluaololu (oriuni fiarlor:, 2552) dti
. i - - ou Jaltaau 4.21 - 5.00 u!.tuo{ :cdualrua'1nfuou1u:cor-u drn-fl rnfran

rirraiu g.qt - 4.20 ulrufi.: :zn"rnrrrairnrgaulu:vr;l''r rirfirulrn
rirradu 2.61 - 3.40 ulrodr :voiuarudrdtuoul,!:co-u runar.i

rirrafia t.81 - 2.60 y rufir :crYunrrlliirn''tuou'tu:cniu rirn'nfi,la

rirrada t.oo - 1.80 yr:radr :vriuarrla'rdqoulu:vriiu ;irdryriaofiqo

3.3 nr:air.:rnto.rfi aiitfflunr:iou
-- &- 1 .1 ; dZ.r1u10uu ltuuu aou 0''lu[1.]urn:0n11 0 [unt: [n u:'] u:'t lJtr aua illn-iun oulun r: a ir.l

J . -JLn:a'!raonu

3.3. 1 frnuliBn'l:airluuuaououlounr::ru:rr:, olaorntonar:uacair:rdrfiurdol
-Jd-- , v-.jjd - e anut0.lt lunnuu l'layuanuvlllauoraflanllflnau Lnrt0yttRulto,!Lfror uuulyr *unr:riryu o

n:a!ttulannl:a0uft1r.J

3.3.2 finurvqufiuacronar:.rruii'rreil 1 firfiurto.:riu:olli'rrinGuu flto-udfi6uBvra

rio nr:6'oiulodo rfi olrin:aunauriur-norJ:va.r dt or.:rui{a
3.3.3 ii{rLr.ltlaounurfiohiaonn#o.rnnn:olrrur6nuavinn!:salrirornr:it-u rfiarilu

q i,tntat!0Lunl::?u:? 1,0l]a01nna!9t?au1.:

a.r.q rfi o1fiu!uaolnrufi nrrl udu.!fl : i (vaLidity)'[d ruuuaolnrrd air.r;iulri
wA - :flitlrtrrufrrrrrurgt:lraavrf,ovr (Content vatidity) rfiarir riruuvrjr:LrrlirrJ:r rirurulri
riorou rur:rcdlua:a:o!nauiororj:calrito : l^uio"t

^^_ ; 4, .i
3.3.5 r110vrflaa!nlrurto!uta.:uuraa!01! (RetiabiLity) druuuaarorrfirurihrliurl:r

, id _
L!rqaounr-u n.i! d'r o rirlfrfia"nuruc :vtr n:ndr o n'u ndr:or"r a d r.ni.: iirlru 30 qo, rfiar..,
r]aunniortaruruaounl! sr:'roaau'irr,irnr,rrriac?]ofin11uri4!Tca). uaraoon6ornltrirdo
viarJ:v 16uriuvSohi uavririo,afikirrvnaounr ru li oiuto.ruuuaouorrlnuLJ: un:r
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drrir:ilrJ:vqndlrrlnnlrlaranflnui6nrrvrrirf,url:ySrdoal.lrtoou:oulrn (Cronbach,s
..;, i'

Alpha Coefficient) fi.:rirnrrrrfioliu (Retiabitity) fir{ru': ru16d'0.rfi nirhin"r ni r o.z d.rfroir
urraar..rnufiarr:L 16o 6 aldua yaur:ndrhll{ri'l naiu fi'r a eir lairki (n-aar rritdfrgrr,
2ss4)

" i--
3.3.6 dluu!aa!nufrkirirnr:urilta:Ll:aih.Jriltora I rn'rdrn-.:od I rf iryr.,e1iriolrJ

fl r:rrfi 3.1 drdrururionhnru rir loc uacriramurdariuro.rrruuaouoru

'l ^ c J u q - j4- - ,i''lner?:1,!yt 3.1 uao.idluluro.tdorir0.luluu!uaou01:.1rnuln-tjtaiufr dyEnasionrr
o,-o?ulo uaynr:oint,hd'o:orri'rrinrisuro.#!ilnnr fit'ru:u zo daloakinir toc Ioui.t!).
rvn rJu 0.74 d rr.irulr n:qrut or nr:v rrir nrrurfiflr n:r Inuos d'orfidru r n n ir 0.5 (n-aur

rrfitririqrr, zssq) rir riulaorn rlfildrir nr:ufflr*tJr*"f U,f r,n.raornnrir m-.r a eir.: fi
rirvunlirio drurirnru16ofiulnu:rrrflo.rLruuaaunrr,fir6rrrnnriror-rarir.rfihflrindlsr-.ro drr
oirfirirrvirfii 0.92 (a = 0.92) LLavrirn?1p16ofiTna:utolnr:ufi,ruluaruo..,rfirfilornndr

d'rodrrairfirirrvi 1 r 0.92 (a = o.g2) 6 r airurir u r n:rrufi rirvunlTlriair ni r o z ai fuz:^
ururaolor:t [unr:fr nurn:"lf fi nr":Lrirrfi oi otri

6'rurJ:

fl0

n10't

n1

toc

n1a't"rutl,o u

Try out !flu0:{

r .fl o o-ufi fi 6fl8r,ra sio n r:6'o 3uloda:o.rrrir
unlluu

12 0.89 0.86 0.8 8

1.t fl r o"s ei'r uiqu u o:::.1 4 0.75 0.78 0.77

1.2 flaa"gdrud'rnxr 4 0.91 0.79 0.85

t.a flo{udrrr6niyur 4 1 0.8 4 0.7 5

z. rornr:ri'oRulo6a:a{rri, rin riuuri o r fiuBln n B 4.62 0.88 0.85

z. I nr:or-nf, ulado ur'lrladrldu{ou 2 0.6 6 0.90 0.6 8

z.z n r:sr-n8ui,r6o rrurll inn-nd sio fl :r3r-rdr 2 0.50 0.77 0.57

2. 3 nr:sr-oBulodo uwfi rra tir n-o 2 0.33* 0.5 5 0.70

z.q nr:fi'eitutl6auutrda€r 2 1 0.70 0.65

51Xl 20 0.1q 4.92 0.92

" r.j .- -*Lo n1r!:uua Lr?l0n1ntL nrnalollSvtUSnLl15uu5auLLai?
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3.4 nrlt5u:?u:x}]{a a

nr:6nryrni.:flldfi n r::rr.l:rurior a n-rfi

3.4.1 ffii'uuonuu!ao!nldfidulrutrrufi ora-t oulurr qdr rno rfi o,: irr.lr-nqta:rrori
dru:u 4oo nu

3.4.2 dr tr!uaoLflufrldursr:rraarn:t:1fln6'or rraynl:ualtu:flir0{ ttuLao! nrtl

3.4.3 dluuLJdo!0ufir.irunr:or:rrrrirn:ryr.idruhl:run:rnolfi.:umoi;iru5o:rl

3.5 1in15',ttn:1v14tA a
=y Z&^-q-- Aa

nr:'taunS ltr.t't l u Ltd 0!laMLRu:11_l:1tJr.l'tlrflfl aud?a ur.l 1;1u?! 400 nu :lrrirrfiunr:
iun:rvliltqjBrrru (euantitative Approach) rirul :rLn:unoLrfrxrnai.{rLin: Inuldafifi6'rri

3.s.t a6fifiu_trulunr:irn:ryr.iqiora 16uri nrr:"rd ririouas l{lunr:irn:rv#uayaBrra
slo adruunnaroln q'rLri'ro drI

i,v , J , -J3.5.2 dfln'ltn51yfin1:floauti [a0Lt n']'t n oliouav ri1[odu (Mean) rirrr]rrrLtrr.r

:lrnrnru (SD) 1d'Lunr:irn:rvr.iolniulo 4 : rLull ldud t) nr:fi'of,u1uuur-raa-ut-tdou 2) nr:
sr-oRu1rttu!a.:inrin6:r]urunr:siotudr 3) nr:m"oiulouufinardrn-o 4) nr:n-a?ularrlu
"i[aa0

3.5.3 anAynaaudulfiJru floo'ofiiarasianr:6'of,uh61:orrviru-nGauturtmfi'ufitirrno

rfiar r'ryinora:rtorfidrunr:yrrirafr6 16'uri afi6vroaoufi (t rest) i ln:rcrin.tr!url: :ru
nrrr6s: (One Way ANOVA raia F-Test) riaynr:i rn:r sriaud'rvr"uii (Correlation Anatysis)

nr:itn:rslinr:onoou (Regression Anaiysis)

a.s.:.t riralrl:vtvrfaraa-:Lri'lii (Corre[ation) l{yoraolnrrralvriudtarn-.:urJ: 2
- id, - , -; ,dr frrf uo..a:csionlufrttqiacal"rfi:sd'rJnr:r-ouatrioqalu:v6'laiun:nrn (tntervat Scale) Inul{
aanava!lruEaur.r i1ut0.i rvr sadu (Pearson product Moment corretation Coefficient) hi
voaaua !6!1udo z uac : Iotfl{an:6'rd

nl,xY-(>x)(LY)
,l lnL x 2 - Q, x)2 1....[n I y 2 - (ly)21

4 -, -:L 0 r,.y LLUU al]u:vamnaua!flu5

l,X LLyrLJ rJ a:'t r]fl o.l ny uu1r X

ZY LLvlxt ria:'tltto.inyuuu y

LXz ttyu i]a:'u.lfloinrtruu x uoias 6'r u n rir a'laol

UY' LLyu ma:'ulllo.inyutu y usjacfi"tunrira-{aa.t

>,xY LLVIU a:1!t1jo.:nuullu X rLay Y

n LLlllr iirurr.rror n{16'r a drr
s < , - , - d
LprullnraLU:uayoaya fluoicrnr:syirr -I < r < t rird

(1) rir r rflu - uanlir x my y fintltLalrlYuiihfinlrrln:ldr:r
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(2) rir r uflu + ruanrir x Lrav y fin'r1lr#:rvriuf,Lufinnr.lrdarn-u

(g) frr r fiFirrllrlnd t vrrafil x rau y fin-trudlrlriuiSlufrrrvrrr16€lrriu uayfi
nltra!vtu5 nurJlfl

(4) dr r irirrrlrlnd -t r,rrrofir x uas y fin':rla'lfiudlufiavrrrm:r{rl uavfi
n't'tlt6tJyluifluu1n

(s) i'r r uir'lnd o uarx'ir x uav y finruailr&'u$riuriou
(6) dr r = 0 uaq.:'ir x uav Y hifin11:raur{uririuratl

l o o fi t n ru {tu n r : rl : s u- u : v or-r n r r u fl l r-u St a r 6'r url : d ri r n r : vr n a o u a r r fi r r u

{1ai xd:-nuv, zss:)
: --,,rira' rj:c?vrBavi' riu6od:zy'ir.l 0.91 - 1,00 uanvirfi n:u#ln'u6:yn-la.llrnUiJ
! --.,rira'rnj:vinBavauniuriod:vra'ir.r 0.71 - 0.90 rranrirfinrrua"rLvrnii:cal-ual
: --.,riraiur.J:siyrBayauvtiu6ad:rvirl 0.31 - 0.70 uranl'irfin'ltLa'ryi-uii:vrilrJrunart

rir#rrJ:sf,rdallaufiudod:vr,l'ir.: 0.01 - 0.30 $aol'irin':rrlarr{uii:vet'ug1"r
: -o., Iola u:8dvl5aya 11u00u:slr't1.i 0 [ao{']'ttr.Junl1ldrJy{u5[uLS.iLaun:{

3.5.3.2 nr:irn:ryrinrrlnonoo (Regression Anatysis) ufiovroaounrrl#lvrilrd

ro.rsr"r Lr!:6a:vfiuri'rurl:nu'irfinrrua"rvriuiirrnrioalfiurln fi'r [ :oa:cfizuaoia 6'r ur.J:mrI

vio1lle uronrflufi6y'r.iIayflL1oro in rruai, dzu firriryuo:yo-ru-aairnr'rurnr rafi6fi o.os
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,lafl1T?[n51U14t03Ja

-- ZXe, - "in'rii a-uni.ifrtilun1:f nu1 L3o.r n'r:pioBulofio:or ri'ru-nriauto,:oilSlnnlurtmfiufrtirrna

rfior 6'ruinola:rtorfi Inul6wuaounur{lurniorfiolunr:riudouat o.ul:ytrtu luurn
-;e.q"ryioola:rtrrfi frrilundudlodxiiruxu 400 nurrayl6'iluutaolnu 6u t'rl':u 400 qto

6ni{Iufouas roo rii irldrir nr:irn:rcli{o:ra uavdrraualu: urllrarmr:rl :vnorrir
" - & -2

1r15U1B lfiUttU'l tllu 2 m0U 9r1:-lA1n!tuftoUFr.!U

4.1 ruaar:irn:rvliriarafiurru

4.2 ruanr:iun:rv#talanrlinn :ya 16

Z4.1 an1:?[n:.tvl4t o av{ufl'tu
q. t.t dnsalvairutnnarolnair6'aadrr

I
r.tanl:'t La:lsyanB v al u! n na a 1n n 1: Ln! I't1l:.)uto1.] a o'l n n a:.1n? 0 u f.i11.114 r.t o

400 nu 1i'rrrunnl rfln aru :cfilnr:finuralan :rslddor6ou orivr rrayanrunrfla :a Iflu
tt'afrfrrflryr::ruur l:sna!pilunrrlld rirradu Sauav uasd:urda{rtlu rn:rru lunr:a8lro
raqiorarorneir6":otirr Inuo vfi:ruav 16u fl oird

j_ 
"a1:1'ly 4.1 0lu?uttas:ouasfla{tJs0uuuud0u0'l alLLunallrrfl6

arnnr:r.1fi 4. t vrrir rjn ol urllaol nrldrulraqjrflu rn nra€{ dru.ru 255 nu
aor{luioaav 63.75:o{a.t rr{hrnfitra ii.tulu tqS nu anr{luiorrac 36.25 fllxrrirni!

[Y{ FI al'ru:u (nu) SOUAU

IJl U 1.45 36.25

14 [U{ 255 63.15

:'t 400 100.0
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n'r:1{fr 4.2,iruruua;iasa:rarfinaruuuaaunru iirrrunnrttoru

nrnnr:rlfi 4.2 yrt-tit iorauuuraounudrulynifioru :yyi''l.i 16-20 fl riruru
tgo nu finriluiouas 46.2 :0.la.lrriiorq:vu'jrl 21 - 251o'rrlru 1qq au finriuiouac ao

,3
aru:vuir':sirnir to i iiruru 35 nu dnrijufauay 8.8 alutryil.r 26 - 30 il iiruru 16 nu

6orijuiauar 4 arullrnn'ir lo i l'ruru t9 nu fiorfluiooav 4.8 nl iilfl'u

orr:rrfi 4.3 riruruuaviooarto.:finorurraouoru drrrunnru:c6'unr:fi nurd.:do

ornnr:rri q.3 yruir rimauuuuaounuairulyniinr:finura.:ao:vd'rl-rar6'u
uia!"ourrjaru il'ruru t 92 nu Fnrfluiauac 48.0 :ola.:urfinr:finur:vo-uGruzurni il'ru:r.r

t 7z nu Forf,ufooas 43.0 n"aufi5vd'unr:ilnuratan:u niuau irutur t'rl:u 17 nu Fotriu

iauat 4.2 fi:vfii nr:finuraraoi:vorL 6nur iiruru tt au Fnrijuiouas 2.8 uuavfi:cai!

nr:finuraran:vnnrf rgqrlu liuru 8 nl harfluiouac 2. t nuairri'u

a'tu druru (nu) :AUAU

n'rnir to tl 35 8.8

16-20i1 186 46.5

21 -2si) 144 36.4

26-30i) 16 4.0

30 1lll1.r LlJ 19 4.8

t't 1r 400 100.0

:vfrtnr:finuraran druru (nu) :OUAU

!:vorfinur 11 2.8

rYourduviariouu arg 192 48.0

aurliru zur 17 41

tJiqrgrni 172 43.0

rJiryrgrivr 8 2.1

:? 400 100.0
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0r.r:1.ifi 4.4 drururrasiouaysrorrioaurrrudauorl qirruunnuarfllr

ornnr:r.:fr 4.4 nuir rinaruruaaunrr:fiorfirrin Guu/n-ndaur o'ruru 334

nu finrfluiauav 83.4 :ola.:rriorin :cnarn:ir.iru6'r iiruru z0 nu fiqrfluiauav s.o

orfirlr"nrulSrin ro nru iiruru tz nu 6orfluiauay 4.3 [ray o lflrdr:rrn r:/iriar ufi o

druru 14 nu Aoriluiouay 3.5 sruairn-u

on:rrfi 4.5 dru':uuayioaayto':rinauuuuaaunrr o'ruunnu:rukiraf, urio16ou

oraor:rrfi 4.5 r,rvir oimouuruaornufi :ru16'ortrn.ir 1 0,000 ury,l'ruru 269

nu anrfluiouay 67.6 ro.ra.urfi:rald:cy'irr 10,001 - 20,000 uy dru:u oa au aorflu
iouav 7.0 :ruld zo,oot - 30,000 uly il'ruru 48 nru 6otriuiauay tz.o lrii:rer16'it nu
Forijuio€rav 2.8 :ru'ldlrnn'jr 30,001 uly rl'rutu 4 nu finr{luiasay 1.0 mudro-l

olt v{ druru (nu) :ouav

uflt:flLlunFInHl 334 83.4

:v n otln:fi a eirum-r/6rr rE 2A 5.0

l{U n.l'11.J 1J :1t11 tO n tU 17 4.3

:Ln1 :ut Ltl 15 3.8

{r: rt n r:/:-ri ar v fi o l4 3.5

t?1I 400 100.0

rv ; , d
:1U tOLAa Un 0LOAU qiruru (nu) :OUAU

filn'r'r 10,000 ulvr 70.0

10,001 20,000 !'tyt 68 17 .0

20,001 - 30,000 u111 48 12.0

rrnnir 3o,oo1 rryr q 1.0

:'t tJ 400 100.0

I



Fr"r:1,rfi 4.6 dru, urraviasayto':s.ielourluudar.]nrr ;irruunnruanrunllra sd

d0'tunludusd druru (nu) SAUAU

1afl 316 94.A

a!: a 24 6

:'t lJ 400 100.0

3q

lrnnr:rlfi 4.0 vrlir{nol ullaoun rrfianrlnrn lan druru g7o au 6or{Ju

;auay 94.0 :o.ra.:rr6oanrunrna!:a il'ruru 2q au fioriluioElau 6 nu6i1o'u

4.1.2 eranr:irn:rc#liauarfiu,rn'u:cn'uarruFnriuto.: n.r:6'nButoda:a.rnirrjn riuug d.
t 0{r.lu: LnR tutl,nfi ufl almo[Uo.t o{r4?n0!a:110'ltl

sJ
Lou ru01r't LFtLl,u.irtlu 3 0'l1-J Lou,n lnnuoluizuuS::r] iliuoruilnl [ariao-U

d ,i"!,olunn?ru''t Luu tau 0 [u:!,ti0.rn1Loaul'raya'']tau.!t1luu''lFt:['tu Iiirururirnrlyira o 12 1]oi - - -s{.:!:lUactauo o'lu

erlilid 4.7 irraa'a (I ean) uardrururalmuulnls.tu (SD) to.:nr:6'nButodaro.r
siuilnntunr:rrr

rrnnr:rlfi 4.7 vr!'ir ::oi!arru6fl rrit,trfi urriunr:mhtu'hdara.lrililnnlou:rr
i ,.,

odlu:yolur,n fierua6urvirril 3.77 d lurfiu.r r'-u! rrr:r^urvi" ril 0.6 / uavdoil'rrrunrflu:ru
drulrri r 1r.r ur aydrufi:yonn r r:- 6orfiu'lu:v,n, ', nfrur, 1du" r]oo-orirui u,iuurrir raf, u

rvirrir 3.g: fllisrdru;euuo::u rirra6Elrvirnn 3.79 rlni'adrua.rntnirradurvirfi! E.60

fl o,i'sfi ri.:nasianr:ri'oBulolunti:rr
,i

nltoa u

(Mean)

Fl'td?utuunruu

mm:aru (SD)
ttdazua

t. fl l i''a dr r.r iru u,::: u 3.19 0.79 !1n

z. floo'ad'rua.rnu 3.60 a.9q :.Jtn

J. UnnBnlunn?vu'l 3.93 0.68 !Iu
:1U 3.77 0.67 !tn
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en:1.:fi 4.8 rirra6u (lvtean) uaydrurfiu{tuuu1ni51u (sD) rLornr:n-orBulodoro.r

aiuEln nlufl oiu 6'ruiflrus::rl

lrnn.:rrfr 4.8 vrl ir rin ouurruaarnrrfinruFnuiuoio nr:sr"of,uhlufl ro"udru
i ,- J-iruuo::rlou: rrarilu:yonlrnfr ao firirra6flryirn\ 3.79 Lfiafr nr:rurLflu:rudrunl.ir d.u

--- -r--r-."- , L - io:01tfl^unL5flua0.:0naa{nTtnfl:yLtuUtatn:uyt:t.iFtfl1j10nttyri1yuoLi:o.lni.n_t-ntSuuta.i

vi r u d'o l ry fi o u n d rl rin 13 u u n r ulul :.r ui u u r o r yi r u : a r rvir f n ri u u r o r vi r u do.r fi dn uru s
, i " i,rvfiotrir n{r rfi oulutrrufrviruara"uori tor ri'rrinriuurorlru6oru.rfiaunrilrfiouafiuro.:

viru firirradarvirril 4.18, 3.84, 3.77 *ay 3.54 or,lt]a'rn-l

nr:rtfi 4.9 dtof, tr (tvtean) uaydturfi atruuularolu (sD) to.:nr:n'otulodato.l
r.nJt Lno Luu00uq1ud,la!

rloa-udruarnrL

t.rg rfr fr riar'Lun: ouni:r orvirul#rjouucdrlunr:.Fa n

l.J Ulr 0.i : o.t Lrl u n t: u u

z. 1{0tllrlJoiyrluou tlju [!uylJlanB yt 0 t:0 tLy.'tufl15uu

3. unnadu*rr: rai o unnrfivirufir.rouu-,nvrflun-.r o d1r

r nr: riryu oa'nuruvt o r:or u,lrr-n 6 au

4. o.:r y5ol eaafrfrorFulflhruru r:o rrfr'ru-nriuuov rilu
v .l 6l

tt: luuf raId tu.,:[ean:0 :Lyl't!nr:uu

(Mean)

3.63

3.64

3.68

3.52

3.60

flo6'tr6Tuisluo::r
,i

fl1!OaU

(Mean)

rireirurfiarruu

u1nrfl1u (sD)
Lrla a

t. :oufr'ru"nriuu6'o':nnfiornr:Lnn:vriurtor
:"

n: svD1.i FJfliir s n1ru nlyua L'r

4.18 0.86 !1n

2. : o.r tfr r r"n G u ur a { vi tt fr o I fi a-n ucu c rv fi o u nil n ei :r
i o i,

Ll\OXl LUtutU1111 1U A I Fl fl a tr

0.99 :..11fl

3. io.ini'ifn[iuufl arvirufr'o.rrufi aunrirLrinGuunrulu

I:rtiuurarviru
3.84 0.94 !rn

4. :o*fr'ru-nGoutolviru6'al ryfi auneiurfi ouaf, ytor
1,1-tU

3.54 0.10 :..1't n

nl taa u:'txt ? glluSltll 3.79 0.79 :.11n

n1d'tu[uu.t[lJu

xl1n:6ru (5D)
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ilnm'l:r{fi 4.9 fl !ir rinoluuraaraufi nrruForuiusionr:fi'ofiu1o1ufl qo-u6'ru

arnulot:uaa1u:y6'! rn firitodurvirniu : oo rfiari I r:rurrilu:rudrulrl.ir drufiirirrafiu
i-

arfran6o o'rulnaa6'uuru ra:'o rnnafryiruflrrolfnryrilus]"rodrrh-]nr:riryuoa"nuruyra.r
-'l:0.tLvr1unt:uu t0{a{!r noo''tl.lwotL:.1t0:u1u nyL!utJttustj tdnrsruytal:oitr4rrin rigr $rfila

follun:orn:"rtorvirulrisiouuydrlun r: 16o n:!rrurt o r: o r rfirrinrisl.r uav6'runr:r yia
- ---s4 i j5 d
!nna!1a rau.iu L?lufu1:0 i n411-JnL:flunytUurL: tLuo.a L{ Lunr:rFan: alrfirfn15uu frrirtaFu
rvirniu :.0e, 3.64, 3.63 uay 3.52 nrleiroil

mr:r.:fi 4.10 rirraa'u (uean) uaydrurfig.:ruullet:61u (SD) uolnr:doRuto#aslal
U: Lnn LUU 0agolua fl1vrPr1

rrnnr:rrfi 4. 10 flu.ir rinaruuraourrufi nrru6ai#urionr:6'of,uhlufl or,a6'ru
i nirurlnorrr o qflu:vo'urL rn firirra6r:rr rvirrYr 1.93 d ofior:rurrfl':r ari'ruvrrir6'rufifi
rirraf,oq.:fiqn6o drurl:salnr:njrrn nr:t{:orri'tinGur{riou rirlri'virulnin:osnr:16an
:aruvirrisiahj :ara:rr6o qiru:a rudru"n ri aufivirurc ar uld ar r:nlirhi'vi rufir oFnfr 6flu
:o.r ri'rrinGar6oujrrauarl:vlotrj uSonrurirfiarr:r:ouri'irrlrpurtarviruld uavdru:oru.ir
u-nrEuudordrrauo nrruuonrirrralzuf,rrnirudo drrloo rriu irirua6arvirriu 4.06,4.03,3.g0
uae 3.75 arrrriroiu

4.1.3 r{an.}ii[a:rsrfto,arfiarriu:rer'unrru6or#urarnr:n-oBulodo:o.rrfrrrinrEtru
I d Zi - -. -?tun r: F nuro:.11.r ryLrUnr u orunr: fr'nduhfr ortura6'ldl{ou d'runr:r',-,niu1r

do*rlo.:inn-ndrion:rfrudr drunr:d'niuhdo uruuirrardr fin uav6'runr:sr-niulouw rfio a
i,lnttauolu: to:ertaf,Lr"ayrirtiuiLuulsalnlu Iorfiliru:un'rn"l#rv:,,0 a {od:fi

- -!:rBacLauno.sll

ueauolu0n2ytul

1. :olr,,i'tinriuu6'olrirrar.rarl:yIEJtd r,liaqrurirfi

ayr:1urilt!rUlt arviruld

2. :artfr'ru-nriuudairirrauanrr [qnrirlrorarFrtnirusi

adr'rloolriu

n'ttaau

(Mean)

3.90

3.7 5

rirdrurfisrrr..lu

[J1er:gru (SD)

0.91

0.91

tt ata

Lln

Llt fl

^ _ - < !,
J. :0 :Lyr''tutriur_.Jtly'r1_J0ua t Leet!'t:0vi1 Lr tuu

- iatr
unan nt!
4. :s au'r r : njor n n r :1d: o : ri'ru"n Guuri ri ou rirhi'
ynu La:n:a ifl1: Lea n: o.t tvtrnFto L

q.03

4.06

0.87

0.90

!1n

1n

5',] 393 0.68 !1n
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srltf ifi 4.1 1 rirraf, a (Mean) uardrurfl u.rruur:iFl:E1u (SD) ro,:nrvr:runr:m-otulodo
:orrfrru-nriuutas{uBTnnlurtndufi drmarfi o.: o-{yioouarl{irfi

n1:sr-oA!1odo

1. nr:6'of, ulouuadld'ldau

2. nr:oi'oFdrullalfnflndsiom:riudr

a'ttaau

(Mean)

3.7 6

3.99

pir ei':urfiu.r rlu
1flrElu (sD)

0.82

4.16

tt azua

1fl

lllft

3. n r: sr-n 8u'[n uul fi r': a r il'r n-n 3.67 0.94 xll n

4. nr:sr-o3u1ourtlrflou

5?l.l

3.78

3.80

O,BB

0.69

!1n

}]1n

arnmr:rrfi 4. 1 1 fl !i1 {'morur-rraaraufi nrrr:16fl rriusionrr:utolnr:sr-of,u1o
4 u i , - ,^- J - , y jd, j j

auLuivolJuln tLatLnau:'lLtr4'1fl! 3.80 L d d.l: .lr[]u:rrri.uruirorufr nrradua:frao6a
dlunr:ointulouur.,lrinn"ndriom:rf;udr:orar:Lr6o nr:frnFukururioa nr:or-nf;ukur.l-r

aa'rdu{au *avnr:m"nfiukullfirrarl'rn-o firirradarvirnn 3.g9,3.78,3.76 &av 3.67
oruir6'u

i.;
Fl'r:1{fi 4.12 nirraFu (Mean) uavdrurfis$uul.tgt:"g.lu (sD) to.lnr: oiotulodo:o.lrfrr

"Y d"unHuurlo.ri.ru:Lnn LuLtn utlo.lrfl atua{ o{yafl aua:ttgrfr 6runrt
i,-o 3
floau Li{a [!uu da! {u { 0u

nr : sr-nf, u1o do uu u a fru {'u {o u
n1[aau

(Mean)

n 1 d'tu LU fl ,S r,1 rU

'ta:61u (sD)
u afia

" : \'!,4 v a
1.1,1'ruLfil]nr:aouftlr.lt0 dLyt0[L]:uu[ytulJnrun tfl *ay

:1n 1fl 0.i :0.t tyl lu n t5 u u

z vhuaamuairurii :vau n r: oir r n n r:ld: o r rfr'r

unt:0u5uuu

3.91

3.62

0.93

094

xll n

}l1n

5't 3.76 0.82 t]1n

arnrtr:rrfr 4.r2 yril ffnorurraornrufi nrrrL6nuiusionr:6'nBu'todrunr:

,'nFuhfrouura5'ur*u{auad1u:s6'lrl- n finirrafru:r!rvirriu .l.zo rfi ofi or:rur iih":.e{a
. v id, -' i < r,d , d;

1,!11''l I udytntLaaLd{ytdfiFr0 y tuLfltJn r:aot n r:-rt alatfrottliuutfruunn:r ru tLay:.]n t?0{
:olui'rfinriEru:orarrr 6oyiruaornrrsit:firl:v ar nr:aiarnnr:'td: o r ui'rrin rEeruiudu fi

nlradutylnil] 3.91 LLay, 3.62 nuriroll

L
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en:'l{fi 4.13 rirradtr (Mean) ua;druuia,:rluur el:r1u (SD) ro,:nr:sr-of,ulodo
, !r ., I a"

:4.:tl11un[:uulJo.lfl u:LnR LuLlJ9t1tuvl01marrJo,: a.i io0uaTl{5,]t 61u
-^",jn1:aqdu !0fl0 tluu i{:flnn on an5,'}dun1

nllaodu ti{0u1JU0{:nnfl 0a0n:1dua1

,i
n1[aau

(Mean)

rirdrlrfis.rruu

rln:61U (sD)
tt a a

1. :arrfrrrinGaufi virufi utaulvr{iurrfl :nrul#yiru
lt015'r:aityllunt:uunLy

4.05 0.9 1 t.]tfl

2. virun"nacudan6o:a.lLyirflar;uuiufiviru6urar lna

triuJ6 uuurlarhidoiu6u
3.9s 0.8 7 1n

:'txl 3.99 0.7 6 1n

irnal:1{fi 4.13 r1]i1 cinouuuwaouruin:rrL6orfiurianrtoioBuh6'runr:
-- c i f , - - J -floau !0t0uuun 11flflnflflofl11aufl'l oB Lu: yoLul n r]nrradu:rr]tytlir 3.gg Lfrofrn1:ulttlu

v , , ;- , -. ; J , i:18nruruir{ofr rirraiaarfraodo rl o: o I nirdn 15u ufrvirututaua v i{lurr sr: rru'hiviru
fi or:rur: o.l ri'rfn riaurilv:"i : ar arur 6 avirurin oy 15 ando: o r rvi'rrin riuuiufiviruiurau
sr,.!q,i,J-,
loullrrUduuu arhlfraiuSu firirraflurvirfri 4.05 uas 3.95 orua'ro-u

a'r:'r{?rr 4.14 rirraf,u (tvtean) uacdaurfiu{ruuulaln.tu (sD) ta.:nr:srntulodo
-?- ql .r : !"50{[y1unl:uu{an u:ulatultq uylolmo[Ua{ 0.ifianauatl{5lE 61u

-- o i
n1:n6du to{o[[uuut?a101no

ninnrrr.rfr 4 l4 yr!.ir inor uuua ol o rufinrrlFn uriu rio n l:n-n auln ei.ru n li
y-z.t-4. q' . o d -floaI [n{0LLltu1]r?A1n1nfiog Lu:unurJ1n r.Jnl[odu:.]r.JLM1ir 3.67 ut-ofror:rurttJu:ruiaru.ir
-y--ir-'-..J .i - X - - d a - . a, ;yrav!nTLaaua.ruaflna t0vrlut0la'rrrlrnL5uu[!a rvnn']]uiilLiJufrfio{nr:1.9:olurirdnrSuu

e!aul.r':rnlu:a{ai!1nou'ruflnn:coiunr:iarrnr,{rinrrulouh"idarrGuuLfru!:luav[6u010 .l

firirrafiorvirnil 3.85 rLau 3.50 mrrL;irril

n1:nadu t0{attuu!r?a1n1fl o
n1[oau

(Mean)

n1a?u[uu{tuu

u1ni6'tu (sD)
ttaa

, , ! i a " z. t'
1. yr'ru{0:0.1Lrlunt:uuuJ0 114nn11 i,'tLiJU,nA{n15

1{: o.r tviru-n ri ul o d r.r rir rir u

3.85 1.01 rln

2. yirunnn:vd'unr:dorrnlrrinlrr:lnulri6'ar

tuJEurrfi ou:raarrSooln 1

3.5 0 1.12 ,.11n

:1Xt 3.67 0.94 xtl nL-
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o1:1.:fi 4.15 rirra6a (Mean) rraydrurfls.ru:ul.tel:i.lu (SD) ria.:nr:6'oBulodo
::oruir n15uuto,r6iuBlna'[urtnfi ufi drmorfi al i,:vioala:rtorfi 6'ru

-- o 3 Jnllfloau !{gottu! ta0u

-- 4 J i
n'r:fl nau ti{0 rLUUraael

a1[aa u

(Mean)

rireirurfis.lruu

rl'rst5[1u (sD)
u at{a

t. vi ruldr :a rnioudr rurn'tu.' :ra da:- a.i urrir
!e1 ;.

l0{Ll11UnL:ill.lL14elU]u1tLl:tlL tl1UU lUyA lU "l fl^U

3.68 1.08 utn

2. viru u6o n6o:o,r rfrru-nrisuor n n r:frvirufi{ol a
!,4.

Lnu'tfl u50'uvl'tufl [:uuLUo,1n1.,]0uLLa'l

3.89 096 !'t n

:xu 3.78 0.88 1n

ornorr:r.rfi 4.15 rLil frnoturlrlaauarrlfinrrrL 6n r#r Fia nr:on3u1o 6'ru nr:
q i, d _ ^_^.i - , v;-aoau Li{0rr1J!raau au Lu:uolJ:..i1n unrraAu:'l rlirn! 3.79 rlarlor:rurrflu:rurlovru irslafrfi

, .l i - - z ,! y f -i, ; _nlLeaua.iyaono royturao nsata i ryltn r5sur I n n tiilr ru .[a uardur n-u:o.l tyr'rfn ri au
4 y , - .!-- y .t v a" - etu0{fiiu0utLa'] 5aia1 'laay'u LtL'l e 1na!t1i:J.t n Lun r:ur{a:Jatiur du:a i Lytl 1[5uuLfra

rir rurJisrlrfruuluya'ru 1 d1u fiririaHorvirnl 3.89 Lrdv 3.68 nrlla'1n-1r

4.2 ri a n'r re [n i''l yriria la n r inn :ca.ii
! ---nr:drrau o"ludrufr {i iarcdr rauonr:irnr:ry riorani!inn iva.iri rfi ay:rrfi .r

arr atLlriudrras 6MBvratorsr"':url:6a:y 16'uri floa"ufifi 6vrBvraoionr:qr-nf;r"lotolrjlilnnuras r,'r

url:nr:r t6'uri:rl. uwar:or-nEu'[oto.rnajlririlneluutmduddrrnarfio,: 6'rr,rinora:rtrrfi Tou
-iiluaslSuan.iu

4.2.1 n1:uqaou rGuu ufiuufloi'ud? u66afifi a eia nr:6'oRulodo:a.:rri'rrin rEsu
r o i {uiln ntu r{ etfi uvr' dr rn o rfi o.: i.lra io q u a :r r orfi

.! e.
n1:Anu11u;itrfi riiunr:finurrlorafl o{odrulnnatduri ryrfl oru :y6'unr:finur

a.iaaaflrurltlal.l:a:rulddordau uavorir fifizuaria nr:sr-flf,u10fi'o:o{ rfr'rrin riu u ?rol
a 3 i. -rllSlnn"Lu irmfrufrdrrnod a.: 6'luinola:rtorfi Inuovl{afifi t-test [as F test (one Way

Anova)lu nr:iln:rsliliaxla rtavurnruir finruunnrixfru ovdr nr:vinaounrr:l rLfi n Fi,r.r

[uu:runolu xE LSD (Least S gnificant Difference) nr:nnaouarrfrrrulo{nr:anurludru
u n8 !niu aluunndvrttn nr1{'rurLzuan ar r: ra-'nBuhfr o: o r$irrin 15 rurarfrlJilnnlurc]m1iufr
airmo rfiar ilrainara:rtori
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fnir{fi 4. 1 6 zuan1:fl oaa!n'rn?.trLr!: llut o{ n1:6'o8uto6o:0.:rfrtin rSuu

tors.iuilnnlurrqdufi drrna rfl olirur-oala:rtsrfi <iruunsrrurvro

ornnr:r.:fi 4.16 rflunr:ynaaunrrurrmnoirrrornr:m-oiulodo:o.rri'rfnriuutar
o a" i.

{l51nn1u rrrtfiufr drrn o ifia.l o"ryinara:rtrri Inuil'ruunnr!rafl (Stg= 0.037, p<0.05)

uaovir rirnrrrurl:{:ruror ryr nrfl z adrl:jrvirn-u rur"'.:fil ffil-uiwirnr:lrnaornrurum nsirr
lFrB1{afifi t-test n:oj Equal variances Not Assumed fi:yr;l"'lnrrrrfloriufi gso,t loui
:ruasrdann-rnr:xfi 4. 1 7

s!Tii{fi 4.17 rGuurfisuaerurronsirr:yu.ir.:ruari'unr:noBuloda:a.rrvirrlnriauslo.r

{uilnnlurrnfi ufi tirmo rfi o,:6'.rraiooua:rrorfi

t?r6 N
n1taafl

(Mean)

nld?u[uu.rtuu

1a:51u (sD)
t-test df sig.

tlu L43 3.92 0.7 4 2.63 27A 0.00*"

ru.i 254 3.73 0.66

-- J*- lruflalnful11ranay5sfrll 0 0l

Ae-
nlnFr''t:'1.1fr 4.1/ ttlunr:yqaaunrr:lufl nrir lfl o.i n tisr-oeuh6o:o.i rri'rrin r,i uu

e j i.ta{ riur Lno Lu lufl fr uylo'irnor o.l i'.luio ora:rtorfi o'^ rrunnurlrn lqudrLt!nnrr.Jrfl n
(Sig.- 0.00, P<0.01) ru'jr u,rnfiurnnsirrriuinr:sr-oiu1afi'o:olrvirrinristr fiumnrirrfiu

nrtl{fi 4.18 nanr:lr odou rirnrruurj: :rura,:nr:gt-oBulodo:0.:rfrrrinriuusro.l
^,-..3r--,r i d.,iu:Ula LutlJolluy alm0 t o,to.:y,tooua51{ol dr[unnrtolu

--o c
n1 :0 ft du [0q0 :o,t [11 1 Un tSUU

Levene's

Statistic
df1 df2 sig.

lnu:rtL 2.545 4 393 0.03-

- 
fi u-adrn'rgvrrafi 6fi :soYl o.os

n1 :Fr o du t0{050'l tfl 1un158u

Levene's Test for Equality of Variances

F sig.

Iou:rtl 4.390 0.03"

^- i* uua'tFtfu l.ianov:volr 0 05



41

o'l n nr r i 4. 1 8 fl ui'l ri r n r u u! :! :r ut a r n r : Fr-fl 3u1 o do : o,r rvirfn ri u ut o r
n i;. -qrr5Lnn 'Lurrnrlufrdrrnorfrol i.lyr"oola:rtori (Sig.= 9.93, p<0.05) tLao{.jr Firn.]11r

u,lrrlrruoro 0'rriLLriaynd ransi',-zu;.,rlr{a;oar,,i;;;rr;;;;rr.ruornsirrlnsldaofi r-
lesl (One way ANOVA) fi:yotrn r',urfiofufi 95ozo

fi111.ifi 4. 19 rGsurfiuunrruumnoir.:::u.h.rorqfiunr:ri'nBu'loda:orrfr,inrEauro.r
,?- -ql s Z;"
flu:Lnn [utlj9ty{uyto1[no[t]0.i a.luioqua:1{5,1

nrrru:r.l:ru SS df MS F-test sig.

5v14',t',].ifla 11.53 4 2.88 6.22 0.00..
nrolundr 1.82.01. 393 a.463

:'t 
'J

1_93.54 397

--J-' uuualn yl xa0nyl:uo! 0 01

arnnr:r.rfi 4.19 rflunlryoaa!nlrrunnsi'r,rro.rnr:6'o?uhdo: o r rvi'ru-nrEerur o rq j i. -e.r15[naluurnfr ufr drrn o rfr o l rruiooua:rtorfi ln0iirirunmrrorEJ (Sig.= 0.9g, t.a.rr,
fluirorufiurnnsirrri'uriultrl';p;Innfinr:oofiu1ofio:o r rvirfiunnsirrn'u 6'rriu fiio-u6lrirnr:
vroraou:ruriqia'l Ifl u1{afl fi rso d',rmr:rrfi 4.zo

')i,id: a'l:'l'lv 4.20 Hanr:trj5uutfrtturuarirrrirtadu:rad:su'irlr.iuBlnnfifioruunnsir rdudrnr:
6'of, u1ofi o:o.rrvirrinrEsu Inui6 Lso

o'tu riruaf,u (Mean)
(1) Q) (3) (4) (5)

3.49 3.71 3.92 4A6 4.23
(t) oirnir to il 3.49

Q) 16 - 20il 3.7 L

(3) 21 - 25x 3.92 0 43* 4.21"

@)26-30i) 4.06 0 56- 0 35-
(5) i0 lllrxLll 4.23 4.7 4* 0.52*

-^J- 1,jualnf!yl1ififinfllcqu 0.05

rrnnr:rlfi 4.20 slanr:irn:rvrir irurfi aunr.,unnsirlrirra6u:ruri:cvir.i
i-

rJL i Lrauuo'r u LLm n u,rr riurfunr:6'oBu1ofia: a l rfr'rrin ri uulurtmf,ufi'drrn o,fi o: o-ryio
qua:rtori Ioal.ii6ynaourrul LSD vrlir
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y f,d ; - - . ir.trl0u[rlJ!40!f]'llJyt!atufl rn I I l6 U r:nrr0tnaulnto:alrfr{nriuurrnnrirlorn

{nauurraounrrfiiorq:ruir.r 2t - 25iJ,26 - 30il r,ray :0 fl{uhJodr lfiriueirdtlvrx afi fi
i - ^^-r .,id , ri,r,4 3 a, --rjyr:you 0.05 [ouna aly!0TtJ 21 uluL! !a11}]60rruflonl:srr-oiultio:o.r $rruhr5uuurn n.i r-)-;,
i.l14u01uonn )i 151l

, .Jd ,; --4ir.tnour[uuao!n]ryraTUfl.tn.l1 16 l nl:qt0auLoio:aluytr nrSuutun nrir,:trn
,j(ero!rL!uaou0'l!frIoru:vuirl 26 - 30X odr.ririuairdrurrra66fi:vril o.os Ifluncirrifii

-:, z tr I ,,.id ; , -l'a1 . 26 - 30 Urallr.jnfityuflanl:flodu Ln{0:0.lry1[nr5uuulnnilfifrIaraol"rnir ta il' 
"r-^^.,.-.-.- - --ea--, t, 

-.--,-';-^; ;' " 
*"" 

:':''",itnoutLU!40!n,lrJvlll01ufl.ln t.l l6 ! un1:qtoau Lnio:al ryrrfnt5uuun nrirllrn
!;

{nouuulaornufrfraru:cyi, 30 iiulil adrririu.ira'rurrlaiid:cd'u o.os inunriufrii
orq 30 tliuhJinlrlfiouTusianr:sioiuhii:orrviru'nriuulrnn.jraidiorao,'1n.j1 16 tl '

y;
rinauuuuaourufifiaru:vuir.r to-zo i inr:et-niuloda:olui'ru-ntiuur[nn ri1.l

orndnouuuuaoun',rdio.,q 2t - 25i,26 - 30l ras 30 il,ul!odltiriutir6'tyvrrraFfifi
:vd'uo os lnsridior0:cuir': 21 - 2sl inruhnrfurianr:n-otulodo:orrvirrinuiaurrnn.ir
v;d
,.rvtx018 16 - 20 1l

9;
aJna!L!u!aaun.ufriorU:vra.ix t6-20 i finr:or"oiu1o6o:olrvirrin6auuqrn rir.r

ar nr.im ouuluaa! n',rdi o.,u 26 - 30 l otir.riu-r eirdrgrr ra66d: vriu o. os Iou,ififioru
:cuirl 26 - to il finrru6nuiurionr:n'of,u1odo:otuirrinriuu,rnniridfioru ro - zo if

9Afinauuruaornrufiiora:vyirr to-zo fl fi nr:or"niulodo:orri'rrinriuuunnsir.l
orn {nauuuraounufiiorq :o tiiuhi adr,:iriuair6'ryur.ra66fi:cni! o.os louddfioru ro
d,i "fd --.A , u;-
u?ru tluniitnnniun0nt:elndu[nia:a.lryrrr]n15uul rnn irifrfrorq 16 _ 20 il

nr:rrfi q.21 nanr:undouirnmuu :d:ruta.rnr:d'ntulodo:a.rrrirfnrEuuta.r
zsduilnnluurnfi ufi iirrna rfi alo'lrainora:rtorii dtrunnru:co'u

nr:finuraran

n r :sr-o fr ulo do :0.: rvir rinri u u
Levene's

Statistic
df1 df2 Sig.

Inu:rr 1.804 4 393 0.12

nrnfl't:1n q.2t vrrir rirnr r, url:rj:rurol nr:oi'n iuloda: a.: ryirrin riu ur or3;.
2u5 Lnnlu rrniufrdrrnoufrot l'.lr,rinoua:rtori iiruunnrr:cd'unr:6nura.rao (Sig.= 6.12,
P>0.05) uan.r'ir rirnrrr,u :tj:ruto'::cnr"unr:finur LLriavn{uhluornoir.rriu nirfu ffio-ur'wir
nltroaoun?''t!.tLretnqirlloulda6fi F-test (one way ANovAi iruor,untlrJ16oriud s596
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iunr:6'nButo6'o
: d.

5A.ir1r1Ufl r58Ufl a{tJUl LnA tU[,Unl{UytAlmO[ 0.: 0,:]1?nOUa:1t5'tU

n rr u urj:rJ:r u SS df MS F-test sig.

:v14't1.ina!l q.24 q 1.061 2.243 0.06

nralun{r 189,30 393 0.482

:'t xt 193.54 397

J ., , --iiornnr:rrfr 4.22 [i]un1:rnao!nluunnsirrto.lnr:ot"niu'lo6o: o lrfirfnriuutor
r J J" -

ry'uiln alu utnfiufiiirrnorfiar l"ruiooua:rtsri Inuir'r uu n nrrL:c6'u nr:fint+rarao (sig.=

0.06, P>0.05) nuir :cnnnr:6nurdunnrir.rn'urfu rirl#iuilnnfi nr:6'oiu1ofi o:o.rrvir
, - -z-",-rinriuuLiuonoir':niu 0".: riu l-.rlrid'a.llir nr:uoaau:ru rin r uraa"r

slr:r{fi 4.23 Hanr:undardrnrrurrd: :autosnr:dntu'todo:auri'rrinriuuto.:ai
g . .u:tnntulrftv{u?I0']mor a{0{r4t00ua:1td11l0,tttunflt Anlunl du:d

-- o i
n1:ooau [0{0:0,t tvllun L:uu

Levene's Test for Equality of Variances

F sig.

lnu:rr 7 .066 0.00*

-- i** ,JUEia1nfltvl1.t60nvr5c01r 0 01

ornfir:r.ld 4.23 riunr:unaoln.lruunnrirlto.rnr:o'niuloda:olrvirrin15auro.r
! )"

{uilnnlurtnfiufidrm arfi al ,i'luinoua:rtori Inuiiruunoruanrunrr 6r.tTd (Sig= 6.60,

P<0.01) uaoi'ir rirnruu : :uta.l,nrlr', 2 ndlunnrirrrYu niriu fiii'ai.nirnliytflao u
nrtlrnneir.:lofl'lia66 t-test n:d Equat Variances Not Assumed drr'd'rorlurdur'rd ss96

j
!oBlJ:tuaut0ufl o.tntl''t.tyl 4.24

I

a
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n1:1.ifi 4.24 rGsrrfisun'nuunnsir.rro{nr:fi'otulodo:orrvirrinGauto.rfirilanlu
a e"

LlJnylul40'tmauJa{o.tl,t?noua:1t5'tu o't uu n d n 1un 1yi 6ltJ: a

dnluntl{dtt5d N
nltaau
(Mean)

rirdrurflslruu

u'rFr5i'ru (SD)
t-test df sig.

Tao 375 3.19 0.70 1.14 397 0.00**

au: a 24 4.04 0.44

-^.1** !uEla'la vi taoovticolr 0 01

; a , --. i
i']fl0r"r:'r.ryr 4.24 tluflt:ylflaaun1'tu[flnfl ''t.l1Jo,l nl:nflduLn o:a.:$irr]n15au
4 -".i. d

ran rur LnR [urtflytuy]0r Lnau0,t 0.ll4i0oua:'lti1t i,1u,unn1rJafi.tur.t a!ia (Sig.= 0.00,

P<0.01)flli1an1urn1y{a!:afi[nniir,rriurirlriinr:6'ntulo{'o:orrvirrinGau r firunnqirlflu

nr:rrfi 4.25 nanr:modouirRT ruu{:rJ:ruto.:nr:n'otulodo:o*ritinrEuuto.:

{rBlnaturtnriufi iirrna 6oso-ruinoua:rtorii druunsrr :rulddo16ou

--.i
fl 'r :9t o du Li q0 I 0.: tll1un[:uu

Levene's

Statistic
df1 df2 Sig.

Ior:rr 1 1.86 4 394 0.00."

---l'* ,IUUalnfuvllta0flu:uflu 0 01

ornrr:'',rd 4.25 yiuil rira:ruu :rJ:rur ar nr:or'qlu1a#o:a.rrvi'rdn riarra.:
, qs .t I ;" aeiuilnn lurtnfrufriirrnorfio,r,i'lyinola:rtori druunnl::rulddo16ou (Sig.= 0.00,

P<0.01) tran.:i1 rirnruur]:!:rutol:ruld'uriava.i! rrornrir.rn-u rilriu ffio-ui.nirnr:uoaou
n':uunnrir': Ina1{afi6r-test (One Way ANOVA) d:cn-unrr!rdoil'ud g996

j - --. in'r51ny 4.26 tUsuulyluuR?1!unn9i'1.:Ssy,il,liiulrisiotdoununr:dodulo a
!.1 q i d.

:a{lyt']un[58u1a{fl u5 !n6 tutlgtlIUVl0']Ln0[UA.: 0.:y?n0ua:,ltt,l

aruu::ru SS df MS F-test sig.

I Uv11{ n a1] 34.7 8 q 869 21..49 0.00*-

nralun{l 159 41. 394 0.40

5? 19q.1.9 398

.. fiu"aa'r6'ruvrrrafr6fi:v6'r o ot
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i-,
{1nn1:r{fr 4.26 Ltlunt:yto60unil!unnqit.:1J0.1 nt:Ftloauloio:o.r rfrrrin ri rLu

ror ririlnnlurtnfi'lfio"rrao rfior irur-nqra:rtori iirrrunnu:r o'ldrio rA ou (Sig.= 0 00,

P<0.01) u 'lun1.rx'ir :rtrkioio 16oud uornrir.r riuri-rLii nr:orh 3ulodo: o.r rvirrin riau r fi
, - -! a-4 

"ttflnn1{nu n.:uu i]louo.rrrn'r:vroaou:roririohlloru1,ili6 rso 6'.:Fr1;1.i 4.26

nr:r'rfi 4.zz ranr:rGaurfiuur.rarirrrirrasa:ra{:cv.jr{riuilnadfi:ruld'eiardau

unnorrnununr:si'otu1o6o:oluirfnriuu lnuiE Lso

0't u irradu (uean)
(1) (2) (3) (4) (s)

3.65 3.v r 4.55 3.81 1Jl
(1) qirn'ir 10.000 uvr 3.65

(2) 10,001-20,000 ulvr 3.91 0.26-

(3) 20,001 - 30,000 !'rYr 4.55 0.89' 0.63-

(4) 30,ooo rrvrduhj 3.81 0.7 4"

--J -* ulluatFrnJvll.iannrtJnL 0.05

ornnr:r.rfi 4.27 r.ranr:irn:rc#r iuurfiu!n:rr:unnoir rrirlaFu:rori:yy.ir.r
frrilnnfii:ruld'eia16ourilnr:n-niu1o{o:o,rrri'rfn15uu1urrflfi'ufidrrnorfio.r o-,ryio

ora:rtori iouldiEynao!i6 LSD nuir
rinoluruaouorrfi fi :rutdairnir 10,000 u'ty fi nr:o'0f, ulaiio:orr,virrinriuu

unnrirrornr.iqraruuuaouaT ufifi:rt,rld' to,oot - 30,000 !114od1iiu-tra'r6'rXvrr.:afififi:vd'u

o.os lnun{rfii:ruldto,oot -30,000 !.ry finrrlf,nrfuqionr:6'oiuhdo:0.:rvirrinriou
, v)- r,;

1nn?''ri.ryrlr:'ru Lon1n21 10,000 U'tyl
v )a cv
r.israuuuuaaunufifi:rutd' to,oot - 20,000 u1y n'nr:m"niu1o6o:o.rrrirn"n riuu

unnrir rornqicrouuuuaouorldfi:ral d zo,oot - 30,000 urvroEil,ifiriueirn'rXurra6fifi:vd'u

o.os lnon{u{n':ra16'zo,oot -go,ooo urv inlr:fianiusionr:n-of,ulodo:a.:rrirrinGuu riou

n?rrilrut ru Ln 20,001 -30,000 !'tvr

rinauuuuaounufii:rot6'zo,oot - 30,000 rlrr flnr:6'niuhfi'a: a rr,i'ru-n riuu
unnrirlrrnq]nouuruaauarrLfii:T old' ro,ooo urnrilhJodrliriaair6'ruyn.raififi:vnir o.os

Tnunq'unifi:ruld'20,001 . 30,000 uryr finrru6nrfiudanr:6'oiulo{o:or lvirrinui au urnnir

{di:rutri'go,oo0 uryrduli Inuneileii:rs1d20,001 - 30,000 rry finrru6ouiuoianr:
u oau Lit 010.r Lyl'lu nt5ultu1n n't't
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Frli'r'rfi4.28 i{an'uflnaourila?1uud: ixuro.:nr:ri'o?ulo6o:alrfrrfinrEsuuo.r
3 a"

uBlnn"[urtrnraufi airrnorfi o.: o'.rr.rinoua:rtsrfi dlrunnuorCr,l

n1 tfl o du t0{0: 0 { ty lunt:uu
Levene's

Statistic
df1 df2 sig.

ln u:'r! 6.06 4 394 0 00-.

-* t]uud'lnfuvt taflmv:cFr! 0 01

nrnnr:r.rfi 4.28 a!'ir rirnrrru : :rut o.:nr:oioiuhdo:0.:rfr'ru-n risuror
#uilnn lurtnfi'uddrrnorfia,:,i'rur-oara:rtorfi druuunsrrl:rutddo[6ou (sig.= 0.00,

P<0.01) [ani 'ir rirnrruurj: :1urai:rulriuqiacndrLunndrlrYu dlriu rii6'uililrnr:
voaornrrr umnsir.r Ioul{afifr F-test (one way ANovA) fi:cn"unrrlrf,o -ufr 

950,6

nr:r.!fi 4.29 rGuurfiuun'rrrrunnsirr::ra'irrardyrri'unr:daBuloda:aqri'r rinGauuo.:

e.iuilnn "turrfl fi ufi nirrno rfi o.r o'.ruinoua:rrsrfi

nrrurnl:tJ:au SS df M5 F-test sig.

tvv't1.i nau 4.05 4 0.99 )nq 0.08

rlr€i1.rnairL 190.22 3394 0.48

5',t xl 194.19 392

i c. , -- " !
{1nnt:'t.tvt 4.29 L Ualtyoaount''r1ltLflnflr:1lo.ln'l:qtnduLiflaio{1r1 flt-urflaI

o J i" a
{ui1nn'Lurtnvr-ufriirrnario,r o".rur"oqua:rtorfl rirutnnrlarfin (Sig.= g.gg, trt.rt,

, d i -- ".Yvlrgnluir orf,wfi*ornqir.: riudrlr.ifin r:0fl3u1o6o:olr 'ru"nriuu r kiuornrirldu
q.z.z imz'tztintur"srnrJ:sa.r d6'ruflo {u oiruinrus::u rlootrdruA'.rnu rlo,i'uriru

4t , - - q Z t 4"on?vru11rd.:aranonl:oodu litat0.t[ 1un[:uufl o{fl u: tnn tultnnur4atma[!0.:
Q.:v?oaua:1t5'tu

, Jc n _
n r : fr 

'r ur'[u dr I fi 'tu rI o I qr u I v y n a o u n r r u a'u fi uS r. o : fl I o"o ra l : rl'r u du
rJ:v nold': afloo"uriruiruuo::u rloiudrua-{n! ioi'l6'ruinilror riaurir nr:ynaouiyBra
to.:f,qo-uyir a 6'rufid'rruasio:nr:orhBulofiotordrilnn lout{a6fi1unr:ira:rvr.iavflifluii
u!!rfifliau (Pearson's Corretation Anatysis)loaovi:roavtSuon-lnr:rlyt' 4.30
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n1:1{fi 4.30 nlrirn:1vliriln?1ra-rfiudtorfloa-uri'r s eirufi'unr:fi'nRulodo:or rfrr

rinriuuto.:riuilrnlurtnfi ufi eirraorfi or iruiooua:rtorfl

ornnr:r':fi 4.30 nu'ir 'tunr:ynaounruar:vriuii:vvirr nr:6'otuh6ia:a.: rvi'r

u-nGuutor{uilanluurnf,ufidrrnorfiol irrainqra:rtorfltunry:ufinlrud-uyi-udn-uyrrlraro

t6'urifl oo"er6'ruioluo::r fl o6'uoirua'.:ru fl o6'upiruiqrivror

nrt:flln'uii:cu'irrflr o-udrrimruo::u uav nr: froiulodo:a.r rvitin ri uuirir
nrufrur{uijrvirtit 0.584 u ''ruFr?r:.Jjr fin:ua'rviniiriulu:vdu runar.: (r= 0.584, P<0.01)

--. !
uan r i rf, oi'tr riruiflur:: ufi n: r r a'rvriuii rio n r: mhiuhfio: or rri'rrin G uutolriu:'Inn'tu rt m

!;. --ivluvlo'rLr0Lxla.l i.l1r?nouat1t5''1u 0ulnl]uualn yl't.lanny 0.0 1

- --6 !atl ar us:yy')1{uinualua:au [a3n1tuoauLn{010.itvllunL5uura,t

nrrralvriuiiryirrit 0.720 l,tu1un1rtl'ir finrrraryriufdulurvd'lal (r= O.t20, p<0.01) afl.i
- - o i o J J"'l'r!nnfloluain ln'l1 a!11u5ra n1:nua1-J LntaIa{tyllunL: uut0,!NU5 ir.n Luttnfrur€i1tno

-- i
uJai 0.i14'tq0uatltiTu 0u1{!uBa1nruyr1.!anny 0.01

_-4 x
a1'l! a ltu5t 3y't't,iu a n un lu nnl ylu l uau n 1t rl n a u Ll t 0 :o.i LyIlun L: uul] n 1

n?1r.rdY!fl"uiirvi1riu 0.656 yr]lun?i ir inrualnnriri'ulu:ynjllrunarl k= 0.656, p<0.01)

trao 1't^U0nuo1unfl'r u11]n't1!at u6fla nr:fl0rau Lt{ar0.iLrlUn15uxto i0.JLiLna LuLr nfluy
--i01troul0n xiy?00!at1ti'tu 0u'r'ltJuuala yl.tannlt 0.01

4.2.3 nr irna ou n r:ri'oBulo 6o:o.l rfrr rin riaut o.: riuiln alu rt srriufi dr rn o rfi o,:

0lv200ualli61u
n1:fl nu'laluu tuunT:6nultouatnu'tnuunnuyl yrtaan0nl:uoauLnta IorLfl

i,
!n nuolu1Frruoit! r..lnnuolua{a! ttac! n 0ufliuin']ytu'] fla.in an ofl Tl Ftndu Ln Lqu Ltanm tu

n1:itn5lvun11rJ0n00urt{ylynru (Muttipte Regression Anatysis)
i d u - i-- -

'l'r:ytqaouarJU a n lut 0 { n15 fi nul Lua?1JU n0 unnuuuafl0flanonl:noauLa
- Jc,. qe, --id^- , -^"iaaona'o rnnauufrorufrldrirvunli'ir ioa-ufrfr6vr8radonr:oinFu'hio dlruarianr:ot"niuh6o

to:fiuilnn '[qrulvfi:ruav16r-no'r 
s,^t r rfr 4 31

o-': ttrj:
n1[aau

(Mean)

n1d?u[lJU.lIUU

xrln:_qlu (SD)
(1) (2) (3) (4)

(t) nr:qr-o 3u1a6'o

ta.:lylunL:uu
3.80 0.698 1

(2) rhl"adruiruus::u 3.19 0.796 0.584* 1

(3) iar"orirua'rnl 3.60 0.948 0.720.* o.636** 1

(q) i a o-u d'rui sriuor 3.93 0.682 0.656** 0.454* 0.543** 1

--!** !uudlnfuvrl.rdonvr:cou 0.0 1

I
I
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n1:r{fi 4.31 nltara:1rdn1:nnnasr0,i Mnruro{nr:6'otulado:orufrrrinGguto.r
3 i.

U: Lfl n [Ut19rV{UVl0',',]mAtlt0.t n{ ?ooua:115''lU

--J" tJuaa1fltum1,:aosrvtisol r 0 01

ornnr:rlfi 4.3 1 aanr:irn:rvdn1rfl naoun1tfl fl fl auti,ifl unfu,uo{nt:6'niulodo

:or ti'rrin ti uurorciriln n'[urtorfi'ufidrrn oufial n-rur-o ora:rtrrfl firir F =224.30, Sig. =
- -- i ., - , ) ,

0.00 i.:fr rirriaa n'ir 0.0 t i.r ovuanrir nrruul: :ruro.:ndrst"rodr.:ri'l 2 ndrLfi nrrr
urj::rurvirnnloorirnrrru::ruto.rnr:6'oiuloda:0.:rfi'rfnGuuu"uocfior:6urornrir
Adjusted n'ziilirirrvjrfiu 0.62 uan.rir nrrrL ui:rJ:ruto.lnr:sr-oiulndo:0.: rfrrrinGaurol

! )"
rlu5Lnnlurtnfrufr tirrnorfrol i'lyinoua:rtsri frrirrvir nr"uiou ay 62 u-uyurunruir sl-lurJ:
Jq,.r I !,: - - . j
v !t lunr: ptnuln: {ua1tjr:0Ui LrJ [r Lufl't:y,i t] tflt n1t qtndu Lnr ot a tLrllinL5uu r alriuSlnalu
rtnfi ufr dr un arfi or n"ruinar a:rtrrflt diauar sz dru 6 niouav 38 rfi nornivriyr atoleix [r :
ou
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n1:11FraAUO',) t A Un:cy'l1.rm1tt!:0a1uy tftu']nLU niiurr.J0ylSl1afla nlSnoau Ln

d'otarrililnn Liruri flairdruizuuo::u flro'udrudrnrL naciti'udruiniyur Iouosr-or:rur
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i J - - - -td^ - , - - " i

11n11! A:t11U5:ulr11 Ifl l LL!i A atsyttnU',tnu! nnuy:.t01101ran 0 n1:ao au Ln{0t 0 1riu5 [rnu

6'rurj: b SEb Beta t sig. VIF

n 1n.i11 0.7 4 0.13 5.49 0.00

f,oo"udruin:uo:::r 0.12 0.03 0.q] 3.64 0.00.. 1.73

ioiud'rua{nr 0.31 0.03 0.43 10.13 0.00*- 1.95

unnflolunn1v8'r 0.36 0.03 0.35 9.58 0.00*. 1.4s

R2 = 0.63, Adjusted R2 = 0.62, iEE = 0.42, F = 224.30, Sig. = 6.99

n r r l a-uriu 6 riuhi a uL r a r fi u'[r]
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ni.rrvrvluyrun: 6firr n"nar (2556) lpifrnur16o.lnqfin::r:ri'niu1o6oo ryrrniurlo jr.jru f,or - l ;-6 rfr rv: ofr niilurtnnr ! Ll4vur14'rrn: *ac!r6[i qrqnna (2550) lei nurrEarr]ooiufifiaraoio
"..^.^^-- ^^----.- r-i ! s .i. i - - .y{qfln:I nr:noAuL0{0,.Jann flat1Llru1J0lLn:.in1:uIIoirlavlrrudmdrudtolririlno1u

{':rainun::rtilr
flnr"udrurnna iiruun nruao runrlr au:afinr:or-o iuhdo:o.r ufrrrin Gtrulu rt n

fluliei1m0u.ta{ i.:yinala:rtori unnqrr.:dulquaaflndo.rn"u,rruii'uton,.tn.l}J.1fi ltuiayB
11a (2557) 6nurrialflro-udinrrld'uniuiiriunr: ri'of,u'[odo n:v rtJrrdau [uuuu:rriru!to.r
iuiuturtnn:.rrvrrlr,lrun: uac6fi!r r(narL (2556) ldfinurGalrtqfin::ld'otulodoo rrar:

a u t, i -enauflfldHluaa0tan i 0u n a Lu Llln n: i Lyyt!yTun:

floo'u.iru!naa iiruun q ru:ruki'eia rd ou finrrriniuloda:o.rri'rrinrioulurtn
frufrdrrnorial dlyioora:rtsrfi unnejrl duln uaonndal n'ul.tuii'rlr or rfitXuqrla ov:v
(255q) finurL+a.rf,oiufii6vr6narionr:6'otulo16on6'oiuir!:cmyr#ariruv{d'utoririlnn

na!10:u fl'tufl''t.llylJU 'tfutu0La nyt:0!na (E-Commerce) h[tnn:.1$flt ytun: r]n1]J1fi

ltoi4rBqa (zss7) 6nurrCartro-ufiu6rsvraqianr:n-niuhdon:vrijr16fluu!uuu:uriru!r0.1

r-o iu'h rt n n:.r rufl!y1un: Bfirr yi"n ar (25s o) ldfinurriolrqfin::rLorniulodoorr,,r:
d r .t e -andur4nde'iru3o6r5nr: afindturtorn:.r Lvllirl4lunr uaclr6n: rrlrnna (2550) ldinurrda.r

ioffifia,raoior,rqfin::ilnr:6'qirhdo,6orrizudrirlr,,rtoolo:,r,.r:rrfi*i.,uarafi.rzu6nryrudror

{rila n'lu t'.r r.rin u n : : rtf, u r

,,, . OoTrr:Unna druunnrr:26'vnr:fi nur arao inr:6'o?uk6'o:ar rviru-nGuulu
rtnfr rfr drmorfr o.: irvinora:rtori hiunnrirrriulnuaaondo,:riurruio'EJtor fl urt 6o{u
(255q) ld'frnur rio,rfl lo-u ri'rudrul:v a r.t{ni:qalq u:,r-olh uavviaunafi'fiayiu a a o
nqfin::unr:or-niukdouri.:f,onrinrnrruiuurirr..,l..,oriou..,ri,o.:riuilnnlu

)-n:':rrnuvrun: ria':ornrjnouuuuaounuiquo.rfi'Jr :vd'unr:finurtarnurorlu"ldfiavrBna
rionr:oisriuloio:a.rri'rrinriuul,orfruilnn d.r#uilnno'nf,u1od'o:o.rri'ru-nriuurrorn6y6yia
t o 'r rir url: dul r n n'ir

fl ro'odrurnna iiruunnuarininr:oin?u1o6a:o.rui'ru-nriuuturtnvfufi drrna
u'o.r 'i"rrar"oqra:rtrrflhiunnrirrn-u drtriaaon#0,:n-urruir-utor torrfiaguqr.ra nv:v (2554)
frnurGorior-afi'fi6vB,iaoianr:sr-oiuh16ondaiu6rr.J:vravrrtorirur,iduroo6r;tnonq'*rir;,

l.iruvr.r:ruurrnftriirFny:oin;i (E-Commerce) 1uuzrrnl.:rurruruns ,,Jnrl1fl ltaiqlBia
(2552) flnur6orioi'ufififi6vrBnari'rnr:n-nluhdan:crirr16uuuurur:urirurtorr-uiulurr 

n
n:,in4y1n1,nun: BBrLr ri'nal (2550) 1d'6nurGalnqfin::l n-oiuh6oor rar:n 6uflndajru f,a
0ra n y t 0una Lu Lrfl n:_tn1r1rJ1.r1un: uavur6d qrqnqa (2550) li,finr*rriolfllo-arriruasia
n qfi n::u nr:o'niulo{iaaf,ndrudirlrr,o,,roro n '',:rfi,:sl'rravflr ar6u,n-rud,uo.r{uilnnlu
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,rno..,nfi
:rJuwto.r:o.rri'ru"nGuufinnolarnrr::crfiau ordo.:fia-nuzu:fihi''fingiri arn:a.r*iru-nrioufi



56

.d,iurnrulul,:.rriuu ndu rfi aulututu Iqsrilj:: n a! rr: a rrr:0 uuvdr: o.r rvir rin li uulriud-;rll5lnnorn:0,: rfirfrand'a.lnrrrn4:vrirJllro.:I:iliau rdu rir.J:cnounr:nr:uuvdr u6on:vfr'u
, A a, )^

d r:rl utu: o :r,vr'rfr uilufriuilnru'tuI:.r15uu nrulutrrtu uuavnrr fi.r:olrfirfnriuufirfiouaiv,
to.rfrrilnnaruld riJunr:rirrirLi{u3lnnrfi nnr:n"niu1or5rflu

5.3.1.2 d :ynaunr: nl:urvdruaclaururriruriolyrlfir.ililnnr,irfirid lfl unr:
drunnaduurr (ruFr]'anoa) r,oioqnnafifiuilnnduraururvrirru6nryruri rfial.:loqrrila n1#
- -- n tr

rdnnr:d'nduIo{o: a lu.irfn rSouilu"u}i.iruflu udu r"nur: 1nnam"roeirr v:'ofnriuufiuojr
..i o u -r o.- ^ " , 2n1unflno.rn1!:u LLluu Lr0n.: [0,{ui LflFrl,,ooau1n i1uiu
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