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ABSTRACT

TITLE : QUALITY OF WORKING LIFE OF JAPANESE COMPANY
EMPLOYEES: A CASE STUDY OF THE AUTOMOTIVE INDUSTRY

IN CHONBURI PROVINCE
BY : SUPAWADEE INTAPAN
DEGREE : MASTER OF ARTS
MAJOR : SOCIAL SCIENCES AND DEVELOPMENT
CHAIR : HEMAWAN HEMANAGA, Ph.D.

KEYWORDS : QUALITY OF WORKING LIFE / JAPANESE COMPANY EMPLOYEES /
AUTOMOTIVE INDUSTRY

The purposes of this research were (1) to study the quality of working life of Japanesé
company employees and (2) to examine factors related to the quality of the participants’ working
life. The research used questionnaires as a data-gathering method. The data were analyzed by the
following quantitative measures: arithmetic means, standard deviations, t-tests, F-tests and
Pearson’s product moment correlation coefficients.

The results are summarized as follows:

1. The following aspects of the quality of working life, namely, protection against
fundamental work-related issues, income, welfare, working hours and days, safety, and work
stability were average. Annual health examination was good.

2. The factors related to the quality of lives of the participants were as follows:

economic, educational, and factors specific to individuals.
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