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ABSTRACT

TITLE : PERCEPTION AND RECEPTION ON PATIENT’S RIGHT OF THE
INPATIENT CLIENTS AT KHANTRARAL AK HOSPITAL SRISAKET

PROVINCE
BY : SUPALAK JAISIN
DEGREE : MASTER OF SCIENCE
MAJOR : HEALTH CARE MANAGEMENT
CHAIR : ASST. PROF. NONGLEK BOONCHOONG, Ph.D.

KEYWORD  : PATIENT’S RIGHTS / PERCERTION AND RECEPTION /
KHANTRARALAK HOSPITAL

This cross-sectional survey research aims to study the perceived right and received
right of inpatient clients, Khantraralak Hospital, Srisaket. The data were collected by interviewing
the sampling groups of 345 inpatient clients during August and September, 2003.

The result of the study has shown that the sampling groups perceived the patient’s
right as declared to the medium level, that is, the average score was about 6.98 points (out of 10).
There were more males who perceived the rights than females who did (p-value = 0.002) and
government services / state enterprises staff including the ones who had perceived the patients’
right had higher points than other groups by statistic significance (p-value = 0.018 and 0.001
respectively), whereas clients with different personal factors perceived these rights similarly.
Apart from this, it has been found that the actual right of the sampling groups as declared were in
the medium level, the average being 7.95 points (out of 10) and the differences between personal
factors have not shown any evident relationship with the clients’ actual right.

However, the research shows that in some respects patients received less right than
they perceived, especially for the following issues:

(1) Clients had the basic right to health services. (2) Clients had the right to know the
name, the family name, and the type of health care staff who were serving them. (3) Clients had

the right to their own treatment data particularly shown in their medical record. Moreover,



patients’ actually received right compared to that in their perception were not different in the
following respects: (1) Clients had the rights to the access of the treatment data from health care
staff in order to be able to make decision whether to consent except in case of emergency
assistance or necessity. (2) Clients had the rights to ask for opinions from other health care

providers who were not the ones in charge of their health service and also to ask for the change of
health care providers and venues. (3) Clients had the rights to strictly have their personal data kept
confidential from the providers except after getting consent from the clients. Furthermore, the
sampling groups had received the right that they did not perceive they did in four ways with
statistic significance (p-value = 0.001): (1) Clients had the basic right to health service with no
double standard. (2) Clients with clinical risk or life-threatening status had the right to service from
health care providers immediately. (3) Clients had the right to the access of all the information for
making decision whether to accept or withdraw from the role of research sample. (4) Parents or

authorized person might use the rights if the clients are below 18.
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