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ABSTRACT

TITLE : QUALITY OF PUBLIC SERVICES OF THE PUBLIC HEALTH OF THE
DIVISION OF PUBLIC HEALTH AND ENVIRONMENT, CHONGMEK
SUBDISTRICT MUNICIPALITY, SIRINTHON DISTRICT, UBON
RATCHATHANI PROVINCE

BY : SUJANYA SUTTHIKOD

DEGREE : MASTER OF PUBLIC ADMINISTRATION
MAJOR : PUBLIC ADMINISTRATION

CHAIR : PAPHATSUAN THIANPANYA, Ph.D.

KEYWORDS :QUALITY OF PUBLIC SERVICES / PUBLIC HEALTH

This study is a quantitative research. The objectives of this research are as follows:
(1) to study the public health service quality level of the division of public health and
environment, Chongmek sub-district municipality, Sirinthon district, Ubon Ratchathani and
(2) to study the factors relating to the public health service quality of the division of public health
and environment, Chongmek sub-district municipality, Sirinthon district, Ubon Ratchathani.

The sample consisted of all village health volunteers, and service users 350 of the
division of public health and environment, Chong Mek sub-district municipality, Sirinthon district,
Ubon Ratchathani, by using the formula of Taro Yamane. Descriptive statistics was used to
describe the data were frequencies, percentages, means and standard deviations (SD). Referential
statistics used for testing hypothesis were t-test, F-test at 95% confidence level, and testing the
difference by using the multiple comparisons with Scheffé’s method.

The results showed that quality of public health services of the division of public
health and environment was at a high level. Factors affecting the quality of public health services,
of the division of public health and environment were: Personal factors: education, occupation,
income, frequency of use. Factors that promote the quality of service: Service system, the process

of providing services, behavior of service providers.
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