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ABSTRACT

TITLE : RELATIONSHIP BETWEEN SERVICE MARKETING MIX AND
DECISION MAKING ON THE PURCHASE OF TOURIST GUIDE
BUSINESS : A CASE STUDY OF BAAN MAKKUTED CO:, LTD.
SUB - BRANCH UBON RATCHATHANI PROVINCE

BY : SIWAPORN WONGKOON
DEGREE : MASTER OF BUSINESS ADMINISTRATION
CHAIR : SARINTHIP THAWEEDE]J, Ph.D.

KEYWORDS : SERVICE MARKETING MIX / CUSTOMER CHOICE / TOURISM SERVICE

The purpose of this study were to (1) study on customer choice in using tourism
service, (2) compare differentiation of demographic characteristics that affect customer choice in
using tourism service and (3) investigate relations between service marketing mix and decision
making on the purchase of tourist guide business in a case study of Baan Makkutad co., Itd.
sub-branch Ubon Ratchathani province. This study collected data from 400 Thai tourist purposive
samples used Baan Makkutad co., Iltd. sub-branch Ubon Ratchathani province, services.
Questionnaires were used as the tool in data collection. The statistics used in the analysis were
testing difference between t-test and F-test sample means, and Pearson’s correlation analysis.

The result of this study found that most customers were female, rather than male,
in the age of 25 to 35 years old, holding bachelor degree and the marriage status were
married/stay together with their couple. Mostly work as government official/ state enterprise
employment with payrolls average in the range of THB 20,001-30,000 a month. They mostly
emphasized all service marketing mix factors in high level and certainly made their choice in
using tourism service agency. The study found that (1) Differentiations in sex and marriage status
are significantly affect the customer’s decision in using tourism service agency, at statistical level
0.05 and (2) All service marketing mix factors; product, price, sale channel, sale promotion,
person, physical characteristics, and sale process, are significantly related to customer choice in

using tourism service agency at statistical level 0.01.
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