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ABSTRACT 


TITLE : FACTORS AFFECTING FOR ENTERPRISE RISK MANAGEMENT OF 

HOTEL BUSINESS IN THAILAND 

BY SIRlRA T KWEANJAROENKUL 

DEGREE MASTER OF BUSINESS ADMINISTRATION 

CHAIR CHANANY A SINCHUEN, Ph.D. 

KEYWORDS 	 ENTERPRISE RISK MANAGEMENT / HOTEL BUSINESS / 

HOTEL INDUSTRY 

This study intends to find out an opinion of the 151 hotel administrators in Thailand 

toward the enterprise risk management in the organization and to investigate factors that effect on 

the enterprise risk management. The instrument used in this research is a questionnaire. 

The statistics that used to analyze the data are average percentage, standard deviation, 

the correlation of dependent, Pearson's correlation analysis and multiple regression analysis. 

The finding shows that most of the subjects run their business in a form of company 

limited. Most are located in The South and have been running more than 15 years with more 

than 150 employees. The number of rooms is less than 100 and the recent fund is over 100 million 

Baht. 

The enterprise risk management is considered excellent by ranking from the most to 

the less: Objective Setting Term, Internal Environment Term and Monitoring Term. The result 

reveals that the factors of organization culture, corporate governance and comprehensive 

information are related to the enterprise risk management in the organization. However, the factors 

of organization structure have no any importance to the enterprise risk management. 

Nevertheless, the hotel management should set the working regulations or manuals and the 

enterprise risk management. Furthermore, it is necessary to make a follow up report and 

evaluation in a proper time accompany with the education, training and rule of the operation and 

the whole enterprise risk management in order to be a strict plan and to reduce any risk that causes 

any effect to the party and to be able to manage and prevent the risk effectively and immediately. 
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"" ;f "I!II I "" I _I ~ !II 0 "" 

I'\I 'l ru'U'W L~ 1'lf'U tll'lllff1~1111~'U~ 'J 1m~1J'l :::1't1f1 0~1Jru111tll'l'U1'P1~"tll'l mll":::~1:ltll'J'lf1'l :::I~'U 
tI U <II q 

ri1'Uy.)'1'Ufl1t1 i 'U1l'J:::1'VIflir~ff1:IJ1'l UGlhVtl 'l ~~ 1'U I!n::: t1 'i::: '\I11:.1'l11:.11 y.)'11l~1l 'j :::'lf1'lf'U11 011:.1'l:::~um;,.. 

. " 
ri~F-I"i~ln'PItll'j'UV11:.119i11'W~'Jn'\l{j'UmlJI1ly.)'lv 1111111 ufi~l:.Ii'mr: 2550) 'UUt1'\11t1iJh~!I'jlJ1U 

1l'l :::1'VIfll't11:.1~lrI'Uffm~t1'UU~ffm'fllJh ~II 'i IJ1IHJ l.I:::: ly.)'i'u~UlJm.h1ffn'Vi1 i~h~1!'llJff11J1'l U 
OJ 

QI <V d'd'jl lIJiI 
'\I~tll'Jt1'lJI11~tll'l W'VI '\I:::l'U1mm:::'t1'lJ !~ 

ffm'fllJ h~mlJ1'V1t1trl'UfflJl'fllJ~1lJH'" .' 1Jl!0:::~1!1:l h~!!'llJl'Ull'l:::I'VIfll'V1l:.1 'fI11lJ!~I:.I~ 
" 

'II .. 
~1~"l 'Vi'~'\I1t1U'\I~v'UV~41lIlUUtl1'j1l'j:::t1m I ~ '" .' : It 'l}JU1:l:::U'\I ~l:.In'\l:::ff1m'lUffr1~'fI11lJlill:.l~ 

i~nul!'ln'\lviu~I~1:.I1 ri~F-I1:l~Vtll'll~l'tit1 i'U 11 III 'j l. ; :d~\J~'l~I'1'U~fh~~l1~U1:l~1~tl'UtI~tl~ 'fI11lJ 

http:i~nul!'ln'\lviu~I~1:.I1
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. . '" 
LfffJ~11~{lm~f11'jor~.h~"1 lliifl11lJ'~uuumJ 111fUnfl~U~~iiNr:lfl'j~V1111Ul1f~~lI~tl1!'j fl~ f11'j'~ 

QI ..:t 4 .d .dt QIdb] 9J fI 
ffllJl'j fJ 'ilfl fll'j fl11lJ ffW tfffJ 11 'j {lfll'j 1fffJ1{lfllffU ~fl {l1 'ilfl'j ~V1l1fJ~fll'j1I'j 'j ~ 1~fJ'll'j ~ ff ~fl 'II{l~

tV (I q 4: 

tI $I .. I 4 g) ~ " d 9 ,,~ Q.I .... I t:/Q.I 0 

{l~fl fl'j f;;!lJ 'j ~ fl{lll fln11 'j {l t 'ill'll {l ~fl ~fl1 'j ~1~ l:! ~111~V1 'il~V11 ~11 fl'il fll'j 1I'j 'j ~p~QlJ 'j ~ff~fl 11 ~ ~ 

lih11lJlfJ~i~'~ lU'IIill~~fl11lJ1~t:J~tflfl~U~~{l~H1~1 ~~JU~~~{l~11~fU~t:J~'H~{l~fl'j~~lIfl11lJ 
1~t:J~1l1'U'{lfJ~-qfl'H~{l'l1'{l~1U 'j~~11~ {l~flfl'j fll'~ f11'j 1I~'Hl'jfl11lJ l~fJ~~1~~{l~flfl'j (Enterprise 

Risk Management: ERM) ~~ltlUlfl~{l~1i{l~fflfif\!~'il~thm1.fi1l~'Hl'jlv1{l1l1'fl'ilf11'j~ltUU1P n'il'~ 

'll'j~ffllfl11lJfflt~ 'ilU~~~ltUUf11'j '~mh~~{lt~{l~ (~CVI1mft' VilJ'Wl, 2553) 
, t 'J} I , 

f11'j1l~'Hnfl11lJtfffJ~fhth{l~flfl'j (Enterprise Risk Management: ERM) ~~1tlUiY~ll 
, , 'I • 31 

<j) 4. Q.I iii g) 1;iJ", I 4 <j) ~ 4 Q ..=s Q.I Q.1 

'il~ ff'j Hfl11lJ t"}WlJU ~ 'HUflNlJ'j ~ fl{lllf11'j'H'j {l!'ill'11{l~Ii'j fl'il tU{l~'illflf11'j1l'j111'jfl11mfffJ~V11V1~ 
~ . 

{l~flfl 'j,~fll f11'j{l{lflulIlImtv1{l'j ~ \lm~f11'jor~{l1'iltnfl~uur:l~iiNr:lfl'j ::V1l1~{l{l~flfl'j 'j 1lJ ~~f11'j 
1I~'Hl'jfl11lJ!~fJ~ 1l1'{l~1U 'j~~lI~{l~flfl'jfll'~ (Risk Appetite) tv1{lll1'iTu 1 'il';h{l~flfl'j'il~lI'j'j~ 

1~ fJ'll'j ~ff ~fl~11~'~ (ffmfllJ N'~n'ilff{lllfl1fJ1UUl1~'ll'j ~1VIft" V1fJ, 255 1) ~lfl'll'j ~!~Ui1W'Hl. "~ . . '" 
~~mil1 lpn'il~l~"1 , tJ'll'j ~1VIft" V1fJ~~fl1'j 1l1'fl11lJfflfif\!illlf11'j1l~'Hl'jfl11lJlfffJ~11111~{l~flfl'j 

(Enterprise Risk Management: ERM) ~~LtlUfl'j~1I1Uf11'j~ii'j~1I11fflm'jmb''ll1.fi'~ilm'Jfl 
l jI , , 

fHflf)'j U~:: ~'j n'il t.nmj~~m ~f11'jorfl11lJtiffJ~ 'll'j~Li1tJfl11mfffJ~ ,r~iil~lIfl11lJ ffl~f\!,r~f11 'j 
.d III 'JI .,. .. 'JI .. AI .,. ..t , "I 'JI "" "" ... "I 'JI "" 

fl11lJ!fffJ~ (~'W'jC)f1{l'j!~{l'jt~lfffJLlJ{l'jff, 2547) !'W{l"lf1fJ ~mmmr:l fl{l fftJlIff'l!tJ ~'H~'jf)'ilfflm'jt1 

Vi~n ill 1'j ~~lIfl11m~fJ~~1l 'j fl'ilfJ{llJ f lI'~ Ur:l~fh'HtJ ~ fl'j {lllfll'j~ lLUtJ ~lUll1'uri~'j n 'ilLv1 {l1l1' 

ffllJ n t111 ~11n fl11lJ' ~UUU {lU fl11lJ!~ fJ~ Ur:l ~ i {lfl lff'll{l~lP n 'il'~{l~H ii'll 'j:: ffVl nfl1'W 
J f , 'j} • t 

f11'j ffmniJ 'il ~fJ~ 1~"1 II~~ff~Nr:lf)'j ::V111~{lf11'j 1I~111'j fl11lJ I fffJ~11111~{l~flf)'j ~~ttlu ff~ll 

~ l1tl U {l~ H~~ ~~fll 'j 11 ~111H111lJ I ~fJ~~1~~{l~flfl'j J U ii 1 flHff~H{l~flf)'j ILr:l:l; 1~tJ Ii 'j 'j lJ 
'" . . 

'll'j~fl{l1l!;;1~1fJilu (!~~f\! !~'hl!ll1'j'jfJL 2546) Ufll1~ltJiJ'il~~tJ f11'jfi1illl~Hr:ln'ilf11'jltlu!~{l~ll 
~ 931 OQJ QJ./ &Y. .d d cI 

{l~flf)'jfl1'j llffl11lJfflflf\! (ill :J}'W'j 'WtJ 'Ii ~~ lJ. 2549) 'j1lJ t1~'U{ll;Jr:lffl'jfftJ IVlft'V1fl'i {lllfl~lJ V1{l~flfl'j 

'" .
~{l~'~fll{l~l~\lfl~{l~ l1Ul1r:ll fl'i1lt51tJ (Hfllmft' l;Jr:l1U~, 2553) 11~ 4 iJ'il,rfJ~~{){l!tluiJ~~fJll 

'" .
{l~flmfl1'jfffl'hll ~~irum;lJIi'j fl~h ~unJ1u'll'j:l;IVIft'lV1fJ ~~fl1'jfffl'hll1~fJtJ ~f11'j1l~111'j fl11lJtiffJ~. . " 
c:..! <I .::A Q.I d ~ tid 0od t 

V11V1~{l~flm (ERM) n1tl!~'jfJmllH~fl'j: nllll~:l;fl11lJtfffJ~ (Risk) fflm'jt111~"Ifm~flnWVl'il::V11• 
1l1'ln~fl11m~fJ~ 'll'j::Li1Ufl11lJL~fJ.:J II U 1111 JlUfll'j1l~'Hl'jfl11m~fJ~{l~flm 1~fJillfll'j1l~111'j 

t I j/ , , 

fl11lJLfffJ~11111~{l~flmm1.fi1l1'tflflfl11lH ; .11)u·h i~iif11'jfl111fllJUr:l~~~f11'jfl11lJLfffJ~t.ndl{l~ilU• 
~~~~~ihll1'Ln~fl11lJlfffJ'HlfJuri{l':lflfli 1J. 'lIi"i lJ'j~fl -q1'j'jillUfl'jQr:l, 2553) 

'illfl'll'j ~t~U ~~ flrll1 ~i i 110\ .' l' 'j flfl'hlliJ~,rfJ~'il~ ff~Hr:lf)'j ~V111~{lf11 'j1l~11nfl11lJ 
" 

I~fJ~~T~~ {l~flf)'j 1~LI ri i fl'i ~ ff~1 ~ t) Jll" i j' i'lJU Ii 'j'j lJ{l~flf)'j fl1'j til illl~ur:ln 'il fll'j U r:l::;; {llJ r:l 
~ ~ 



• • 

3 

ffl~ff'Ul'YIrY~fI~mJflmJ u~m:i1\l~rJijfl111.J1;hJi'UntilJm~lJ~m~fl11lJ!~rJ'leJ'lflml.J1m!eJmVirJ'l1~• 
• >I • 

9J dll] 9J .& d I ,9J .<::::!, I do 

'IIeJlJ J;l'Yl !~ \lln fl1 ~ rYn£ll 'U \l~ 911 rJ '\1 'Ii ~ n \l~ H"l ffllJ 1 H1J;l ~ fl11lJ! ffrJ'lU J;l ~ ffllJ lHl lJ ~ ~ J;l 
~. . 

1~tl1h~ff'lfl1~ ~1lJ..f'ltieJ1,r!n~lh~ 1rJ91.u'Yll'l~HUJ;l~'Yll'l~eJlJUtilJflflJ;l~1'l"l 1~rJ~11 11 

d d QI Q,I f/Q.I.<::::!, d ~ ~ tI .<::::!, 

ffU ff'U! 'Yl rY'Yl m eJlJ fI~lJlJfl11lJ fflJ'VI'U 'Ii nlJ m ~ lJ ~ '\11~ fl11lJ! ffrJ'l 'Yl1'Yl'leJ'lfi m (ERM) 'IIeJ'llP n \l 

h'lmlJ 1'U11~~l'YIrY1 'YlrJ 

• • >I 

HI 1m'lff~1'leJ'lflmijfl11mYlJi'UntilJm~lJ~m~fl11lJ!ffrJ'l11111'leJ'lflm (ERM) 'IIeJ'l 

lpn\l h'lmlJ1'U11~~!'YlrY1'YlrJ 
QI tI d Q.I Q.I t/QI .<::::!, d c:., ~ tI 

H2 1~'U'Ii~ ~lJeJ'lflmlJfl11lJfflJ'VI'U 'Ii nlJ m~ lJ~ m~fl11lJ!ffrJ'l'Yl1'Yl'leJ'lfi m (ERM) 'IIeJ'l 

lpn\l1HmlJ1'U11~~!'YlrY1'YlrJ 
o QI .<::::!, do Q.I QI t/QI .o:::::::t. d. c:., ~ tI 

H3 m ~ m nlJ~UJ;l n \lm~lJfl11lJfflJ'VI'U'Ii nlJm~lJ ~'\11~fl11lJ!ffrJ'l'Yl1'Yl'leJ'l fI m (ERM) 

'IIeJ'l'li ~ n\l h'l U~ lJ1'U 11~~!'YlrY1 'YlrJ• 
9J d do Q.I Q.I t/QI .o:::::::t. d c:., ~ tI 

H4 'II eJ1q! J;l ffl~ ff'U! 'Yl rY'Yl fI ~ eJlJfI ~lJlJ fl11lJ fflJ 'VI'U 'Ii nlJ m ~ lJ ~ '\11~ fl11lJ! ffrJ'l 'Yl1'Yl 'l eJ'l fI m 

(ERM) 'IIeJ'llpn\l1HmlJ1'U11~~!'YlrY1'YlrJ 

,I I I 'j/ 

m~ ffn£l1!1eJ'l 11 \l ~rJliij ~J;l~eJm~lJ~'\11~fl11lJ! ffrJ'l11111'leJ'lflm'lleJ'l 'Ii~ n \l h 'lU~lJ1'U• 
• I 11) 11) ~d & ~ d '" "i ~ 0' '" 0' 0 '" 

lJ~~!'YlrY !'YlrJ !~lJnUrYn£ll!nJlfl~!nrJ1nlJ !flHff~HeJ'lfim 1~'U'Ii~~lJeJ'lfim m~mnlJ~UJ;l 
~ 

n\lm~ !!J;l~,j'eJ1q!J;lffl~ ff'Ul'YIfl ~ i1 j ,) II fI~lJ !~eJffn£ll!;eJlJ 1rJ'l!!'U1~~$i'1'Um~lJ~m~fl11l.J!~rJ'l~1 
>I 

l1'leJ'lflm (ERM) '-,hijfl11lJfflJ';\J;"11m1eJ1~ 

\llnm~ffn£ll'lllJ1irl "II il1f1Hff~1'leJ'lflmijfl11lJalJi'UntilJm~lJ~m~fl11lJ!~rJ'l 
, 'j/ 'j/ I I 'j/ 

11111'leJ'lflm (Beasley, 2005' \J"" ~ hlU1f1Hff~1'leJ'lflm \l~ri'l~J;l~eJm~lJ~'\11~fl11lJ!ffrJ'l11111'l 
tI .o:::::::t. ... tI dd 0 ~ 0 

eJ'lfim (!\l~ru !\l£lfll1~~ru ..> ..", '1l'iil~eJ'lflm'Ylm11!!lJlJm~m~\llrJm'Ul\l'\1~eJmn1lJm'Ul\l 
u ~ ~ 

\l~ri'l~J;l1,rfl11lJ!~rJ'l'lleJ'lf)H{,)j""!1~Hti'U111 (iJrYl'Ultl fJiJ~, 2459: 19) 1'U~1'U'IIeJ'l1~'U'linlJ 
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fl~rlm ilfl':htrl'U Vm1~-1t11J~fl~ff~NCl~ flm~ lJl'H 1~ fl11lJ t~fl~,tT.f~fl-1rlm tilfl~ 1Jlmrl'Utl1J ~fl~ 
fil'H'U~'YH1~m~lJ'lJfl~'VfUf1~1'U;''Ufl~rlm (ffClU'Yl~ ff~t'U,'Yl'lf~, 2552) ~~'Ylq~m~lJ'lJfl~'Yl,rf1~l'U . . .. 
t'Ufl~rlm1J~ff-1NCl~flmllJtfffl~l1fl-1rlmm1J1J~1<A'i'lJ'H~flm1Jtn~~'U (1Jfll'Ult'l !JiJ~, 2549: 20) 

i11J~fl~hriru1Jlf1m~flmnn'Ul~fl'YllJ':h m~fi1f)lJ~UCln1Jm':iijfl1111fflli'W.finlJm':i
~ ~ 

, , iI I 

lJ7'Hl':ifl1111lfffl~11'Ti~fl~rlm (~CVI1lJ1fl V4lJ'Yll, 2553) i~m'i!'Yll~mh~v~'H~~\llmn~m':iui'lJU~~ 

-1lJm'H~'U 1J'WU 11J7'1"l'Vl1 U ~m'i"'llCl~mfJ'lJfl~lJ71i'Vl!fl'U'ifl'U1'U 1:1'H 5jflt1l7m fi11,ffl~rlm ~ 1-1<'] 
• l ~ ~ 

i'U lJ 11,ffl1111fflli'U nnlJm'i lJl'Hl'i W;nlJlfffJ-111111~ fl~rlmlJ lf1~'U 'i1lJ ~~ij f1l'i t1flml1JlJ f11 'i 

filnlJ~1ICln1Jm'i 1,f~~m'ifl11lJ1~fJ~1 <A'~t~~'U 'U flf11Jlf1if'l1'm,JCl1:1l'i 1:1'U t'Vlff~fl':i fllJ fl ~lJIrI'UVf1 

'Hi1~lI1J~fJ~fhi,.rm'ilJ7'Hl':ifl11lJ1~fJ~,t"n:r~fl~rlmU'i~1:1lJfl11lJ~11~1J (Chapman, 2006) fl~rlm 
9/ 9/ 'I 9/ '19/ '19/0 .... d '19/ d(V 

'il~~ fl~!'lJll 'il'lJfl\!Clffl'i ff'Wt'VlflUCl~1J~m'i l 'HffllJ1'i t'l ! 'lfm 'il~fl1111!1:1fJ~ ~ 'H Cl~ Cl-1111f1'Vl-q~ (Frigo, 

2008) 
.. 

1l~,r'W mfllJlI'U 1~~ t 'Uf1l'iflmnl~fJ ~~U'i~f1t1lJ i u<A'1fJmt1lJI>i1u U'it)ff'i~UCl~mt1lJ 

1>i1UU'i\9l111fl1fJ1~!!'U1~~~1~<'] ~f1rll1lJ111"'11>i1UU'it)ff'i~U'j~f1t1lJiU~1fJmfllJ'H~f1 4 mfllJ fifl 

(Enterprise Risk Management: ERM) 
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1.5.1 	'Ut)'Ul'Ufl~nnh:;"lfl'mt'l~f)QtJA'U)fh~ (Population and Sample) 

'lh~~ltl'J (Population) fI~ f)~lJ~1I~'Hl'jlpn'ill'j~mlJi'Wlh~!Vlff'VlV ~1'W1'W 

665 fl'W (fflJlfllJ h~U'jlJ'VlV, 2554) 

f)~lJ~1mh~ (Sample) fI~ fl~lJ~1I~'Hl'jlpn'ill'j~mlJi'Wl.h~!VlffLVI{J ~1'W1'W 

250 fl'W til'W1W l~fJi~"l\9l'j'\l~~ Taro Yamane (1973) 
" .". 

Y 4 "" ""'"I 'JI '" ~I "" lIJ 'JI ,1.5.2 'Ut)lIt'UflAl'Ul'Ut)'tn (Content) !'W~'H1V1ffmn ~1'W\9l1UlJ'j~ff'j~ &~Ufl 

1.5.2.1 	 lflHfffl~~~fitl'J (Minzberg H., 2009) mj~~~mrJ'W 2 l'llU1I1I fI~ 

1) lm~fffH~~fitl'Ju1l1l'j1m'h'W1'i1 (Centralization) 

2) lfl'j~fffH~~fitl'JU1l1ltl'J~'illm'h'W1'i1 (Decentralization) 

1.5.2.2 	 1WJ'W1)'j'jlJ~~fitl'J (WQ!'W'W1l !'\I'iI'j'l!'W'rl, 2551) IIU~~~flIrJ'W 4 'lI'j:::U1V1 

.... "" "" 3) 1WJ'W1)'j'jlJt!1I1I!fl'j~tyl\9l 

4) 1WJ 'W 1) 'j'j lJ t!11 11 'jl''lffll 'j 

OQl ..::::. OQJ 	 00,.0 0,.0 QI<I
1.5.2.3 	fll ':iflltl'lJ~t!i'l tl'ilfll':i (ffl'Wm 1'W flW::: tl'J 'jlJ fll'j fll fl'lJ'H i'ltlVl ':i'VWUi'l::: \9l m~ 

.... .... 	 '" 'Hi'lflVlH'W, 2549) 

1) 'lJVl1JlVl'\le~~iJri1'W '~!iYfJ 

2) 'lJVl1JlVlUi'l:::fl11lJi''lJ H~"lf~'lJ '\Ie~ flW::: tl'J 'j lJfll'j 

3) fll':itll~!HfJ~elJi'lHi'l:::fl11lJ l'l1j~iff
OJ 

~ d 	 <IQI

1.5.2.4 '\Ielqli'lffl':iff'UtVlffVlfl':ie1lfl'llJ (Wj'W'j 'W'U1)f.J~lJ, 2549) 

1) )jfl11lJmlJ1~fflJti'lJfll'ji~ 

"" 'JI '"2) lJfl11lJ~fl\9le~fflJ\!':iW 

3) trJ'WiJlI~,j'U 

4) l1'Wl1m 

5) ff:::~1tli'Ufll':i!~lO~ . . ." 

f11U'lI'jlflllJ fie fll'j'lJ~'H1':ifl11lJ!iYfJ~11111~e~fitl'J (Enterprise Risk Management: 

ERM) ~ Ih~ ( .lfnmittee of Sponsoring Organization: COSO, 2547) ~~'lI'j~fle'lJ~1fJe~fi'll':i:::tle'lJ 8 

'lI':i:::flli ~n~ 
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(1) tYfl1'rlU1~~mJfl1rJhjtl~fi'm (Internal Environment) 

(2) f)1':lfi1'VlU~1~Ql1':l~tY~fi' (Objective Setting) 

" " (3) f)1':l1i~<1fm ~f)1':lW (Event Identification • 
(4) f)1':l11':l:;;!iJUt111lH*rJ~ (Risk Assessment) 

d .
(5) f)1':l~tltltYUtl~t1111HtYrJ~ (Rlsk Response) 

(6) fi'ilm':llJt11tlfJlJ (Control Activities) 

(7) tYl':ltYW'Vlft'!H'l~f)1':l~tltYl':l (Information and Communication) 

(8) 	f)1'J~~~llJH~ (Monitoring) 

" " ~Q.I..:::::r. dlq ~ 'jI ~ ~ 

~lU1'W'lfUU ~~ ~'Iff)1':l'lltllq!~l'1f~'rlnW'Wl (Descriptive Method Research) U~:;; 

" f)1'J1~rJ.,j'tllq!m~~11~lJlW (Quantitative Method Research) l~rJ;rU~tluluf)1':lflmn1~rJ 
" u1i~flflm1'Ju 2 rhu~~{j 

(1) .,j'tllq!~l1!lJlJiJ (Primary Data) l~f)uri~utltltYtltlfJ1m~fJ1titl lt1HtYfH 

tI Q,f rI OQ.l ~:lI d ~ 
tl~t1m 1{9l1U'Jj':l'mtl~t1m fll'Jfllf)tl~U~f)'ilfll'J 'IItllq!~tYl'JtYt!1'Vlft''Vlt1'Jfltlt1~lJ U~~fll'Jtlnn':lt111lJ 

t*rJ~vhi~fl~fi'm l,rtitlmjlJ1pfi'illHmlJ~11'JUf)~lJ~1tl~1~ 

1.5.3 "UflUl"UVlVll11Vl'lUlf'i (Variable) fll'J'Vl~l,H)tlt111lJfflJ'YtU1Htm::H~m~'Vltl'J~111H 

(2) .,j'fllq!~'tl~tllJiJ (Secondary Data) l~fJflm:l1~lU1~tl tl'Vlt111lJ1UtYU um:: 

Q/4 'fJI I 

11'W~ tYtl 'illf)Ul1 ~~'U tl\!~911~"1 

51 ~ ... 1 IV QJ <I I 

1m~tYfl~tNfi'm 1{9l1U1i':l 'JlJtl~fi'm f)1'Jfiltitl~H~ fi 'ilfll'J H ~~.,j'fllJ ~ tYl'J ffU! 'Vlft'~ m fltl t1~ lJ titl f)l'J.. .. 	 . 
Q d ~ ~ 0' 

tl'J111'Jfl11lJttYrJ~'Vl1'Vl~fl~flm (ERM) 

gJ'l11tJ':i8U':i~ (Independent Variable) '~Wl lm~fffl~tl~fi'm 1{9l1'W1i':l':llJfl~fi'm 
(:I QI Q CJI Ci 

f)1'J f)1f)tl~U~f)'ilf)1'J 'IItllJ~tYl'Jff'W t'Vlft''Vltl'J tltlt1~lJ.... 
, 

. 
gJ'lUtJ':iVlUJ (Dependent Variable) '~Hfi fll':ltl~111'Jt111lJt~rJ~~T~~tl~fi'm 

, 
1.6 tJ':i~lD'tS..1f1A1V111ij):::'~:r'U 

, 	 , , 'JI 

1.6.1 tV'ltll,r'Vl'J ltlO~f)1':ltl~111'Jt111lJliYrJ~";1";~tl~rfm'lltl~nfi'illHU'JlJ. 
• 	 f t t j/ 

1.6.2 tV'lfl i ,rWJ ltlO~t111lJ tlmiW6'II fl~iJ'il ~rJi1ij mltitlfll'Jtl~111'Jfl11lJliYrJ~";1";~ 
, "" 1 A "lit AIA I"" AI 91"1' d ~ 'I 91d J 91 ""J n Jr),)i "tl~l'Jf)'il HU'JlJ l'rlflUl &lJlJ'JtllJ~~Uf) ~'Uff1U'Vlltl'W~~tlflU m~'Uu tYfl~t1~fl~f)tl 

,1111 l'll1WiuiJ'il'il1J'W U~:::'lhH~~'iftl1i~t1'J'WH'W1'Vll~i{9ll'Wlfl~rfm• 
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~ ?I ~~ 9J ~ d (/ ~.t tI 
1.6.3 t'VHlt1JtlUtl1'V11,;j (h...Itlntl1~ tJtllPl t 'I1t111'UH'I1H111lJtfftJ,;j eJ-!lfltlH11'Vl,;j eJ-!lflm 

q 

9J • J oC:l,4 ~ G) jlo Q d ~: r:I tljl ~ ~IQ.I ~I
''I1Uflfl'llJ~1fl 'I eJW'l t'neJ ! '11 til t111'U 1'1111 fl 11lJttltJ-!I'Vl1 lHeJ-!lflm 1J1 !G)f 111JfHtfftl6Utl~1J 1'U1J~-!I 

ttl~tJtlUtlll,;j 'M't'I11J1~tllJfl'UH~ll~~1fl\1 

1.6.4 !~mntltl1~ ltJ'I1tJunl1'\.htJ-!llt1gtl~t~tJ1~eJ-!lflll~1fl'llHU1lJ !'lftl tllJlfllJ 

lJ) IV jI jI d Q.I Q.I .d..d.Q J IV ~ .t!\ Q.I _~ IV1HU1lJ t'VItJ 'ttl fllnll1'UeJlJll!fltJ1fl'UiJ'l'ltJfl11lJ!fftJ-!I'VI!t1IP1'UtI fl'U tHU1lJ !'neJ\1lP1fll1 lJeJ-!I fltl lllPl 
.. 'II 

I d "".1 .dI ~ 'I '" !II I0 

f-lllm~'VIlllPll,;j~ 'VI ell 'I !t11P1'UtI 111JfHLlJtlUtl1'Yl1-!1 !tlt111~!W U'W~l-I1 eJll1lJ1'I~tll Ull~U'l-!l'Ul1ffU 

"" ..... J1.7 UtlUJfI'WfI 

A d ~:, t! • 
1.7.2 m1U1'H11f11111nl'tl~fllfl~0~flfl1 (Enterprise Risk Management: ERM) 

l11J1tJii,;j m~'Ult1fll1~flW~mnJfll1 ~llj1111 lPI(leJlPI'il'W'lJflmm 'ttl eJ-!lrl'm11lJfl'Wfil11t11P1 hwij 
I I it • 

flU tI B'jj~ eJth-!l~ ell{1 eJ-!lUll~tI B'jj~eJ~l-!1 Vi'1ii-!l Vi',;jeJ,;jrl'fl1 fll1ll j 11 n fl11lJ! fftJ-!I 'il~\l fl eJeJflU 'l.J ll1J1 

~ GI 9J tid J.:t tI .c9 jI QC\ I 0 

!1'IeJ !l1ffl1J1Hn~'lJmlOJfll1W'Vlell\1!fllPl'U'W !W~lJf-l(lm~ 'VI'UIPI eJeJ,;jflm 'il,;j1Pl eJ-!ltllt111'U1111HI11lJ 

!~tJ,;j1J1 i"* 1~6~lPIfll1fl11l,lt~tJ~ 'tM'eJdi'W1~~ll~eJ,;jrl'mi''U'~ U(l~t~ell~l,lfl11l,l!~6,ttlUn'tJ flf.htJ';l1 

<I 0 "" loJ!II .... _I <I d <I ~1II!11 
eJ~flm'l~ffl1J11 tllPll!tltI-!llt1 !1PI'U':i':i 111IP1tl1J1::ff-!lfllPlll,l'VIeJ,;jflmlPl-!l n 

q • 

~ .dI _I d'l!ll '" !II d '" 
1.7.3 &1~U111 (Hotel) l11J1tJtl-!l tlmtl1J':i~fleJllt11nl !11'U1flUlPll'W'VI'nfl ml1UU(l~ . . 

z!J.t!I D t I jI .e.:. 

L'i'l':ieJ,;jlPllJ Ull~ell'W1Ufl11l,lff::1Pl1fllPll-!1~ Ufl~LlPltI'VI1,;j 

1.7.41fl1.:jtrfH0u~fl1 (Organizational Structure) l11J1uii-!l fll1~lPIfll1't'Wt111fl1llfJl,l 

'lJfl (11m Ull~ 'VIi'1'IUl m~!ntl 'VI H fll1 ijfl11l,lff1J'~tI tf~ tl1 ~ fleJll~1tJtllU'U eJ-!liiltll \111 U1~ flU .. . . 
y;jy.) fftl i 'il ~1t11'Wi'W i tl1~~'U'jj~rill'jjty'l11Ull~'UeJ1J!'UIPlVi':1111'U/lfl~ml'W fl1llfJl,ltl1J1~fl Vi 1~i'llflU 

GI IjId _ I tV t.t::S _ I .oQ,.Q '9J 9J d GI ' 
eJeJ flUllll !11l,lfll11J1~fflt1,;jl'Wfltl~Wl,;jlJ 1J 1~tl'VI1i f-l(l1 ~ 1111-!1L'I1'11'W1'VI !tI tllU-!ll'WlPll,;j~ 

1.7.51ft1U1i11110.:jAfl1 (Organizational Culture) fieJ fl11lJL~eJ filil'UlJ u'W1~IPIt1B'jj~~ 

tntly;j1fil'11t1 lPI'Vtfl~m':il,l'UeJ-!lfltl 'ttleJ~rl'm 1y.)uij ~u lIn 'W~fil11t1y.)Utl1'V11~ i~ tI ti ':i 1l,lU~ II~eJ,;jrl'fl1"I .. .. 

'il::;UlPlfl~l,;jfl'W1tI~tlflll1i flU'fI1Iil''W~l'W 1ffuVi'fftJ Ull~flllfJ'VItf'UeJ~eJ-!lrl'flnf'W~ 
QV A & 1 jI

1.7.6 flnmflU~!n1flllm1 (Corporate Governance) l11J1tJm 1~ll'U !flHtl1HUll~ 
I iI r J t 

Tl'J ::'U1'W fluVi']IPIYil~'W lYieJ '1M'lntlUtl1t1B'jj~ LYieJ'1 M'il'W i'ill1flW::flnl,lfll':i ~ltJ']IPIt11':i ~OeJ~'W 
jl4' lq 9J e::i ~ lI] fJJ o.Q .Q <V.c':\ .Q Q.I t.a:':S Q.Q .Ji

I!ll~ ~lJff1'W !1PI!tlUeJ'W !lPIflll1 'Wy.)'VIff'Vl1,;jUll::~U II f-llltl{)lllPl~l'W'UeJ-!lllnJ 'VI eJUl-!llJ tl1~tl'Vl1i f-lll L'VteJ 

~. «t' '1 :V.e.:. 0 & ..e!i ;.iJ.d' lsi "..:::l ~QI 

t rt~fJWfll&!ll::fl11lJtll1J11tl ItIflTH!'U,;j'UtI fllU IPImeJ'U'il'iU1inl,lUll~mtl~tl,;j~lJfflt1 llPlttlUeJ'W 



8 

1.7.7 "'8"aal'HJ'UlflfI~fI'H)'lJiUJ1J (Comprehensive Information) ~6 ~61Ja'tiT'Hn';i 
" , .d ~ lit "<v ~ 'at d 'j) , ;f ~" .d 

VI 11 ~ 1'W ~ 11'1 'YIU';i'll
Q.I

VI ! ~ 'i U'YI 'I 111f1U,"a'Ull tJ ! 'WAt a~ f11tJ'W 6 fI CJf'l 'II 61Jam a1'W!1J 'W 'II 61J a'YI 

'enrUff'4 'W fIl';i ~~ff'Wt11 '"~6iJ'fr:mHhrity~ 6f1l';iU~,"1';i ~~fIl';i'll6'1U~1l'YI 



, 
tJfIfI"" 2 

, , 
"".., "" "" v

ltlflffl'jua~-:jlUl1UJfI!fl[Jl,.tl~ 

. . " 
2.1 u'\..r)~!fl~TUtll'J'U~'H1'Jrr;m.nffV,n1'Tti'Hl~rlm\911:JJU'W1~!fl'\JCN COSO ERM 

(The Committee of Sponsoring Organizations Enterprise Risk Management) 

2.2 U'W1~!fl~TW IflHff~l~tl~rlm 

Committee of Sponsoring Organizations of the Treadway Commission Enterprise Risk 

Management) 

2.1.1 fllU.J't'i'J.Ilf.J'Ut).;J COSO ERM 

The Committee of Sponsoring Organization of the Treadway Commission 

Enterprise Risk Management 'I1~tl COSO ERM <ij'W'VI'W1 ff1'\J1m Ui'!::;flW::; (2551 : 3-1) ,~,~ 
I I 'JI • f • 'JI 

fl11:JJ 'I1:1JlV'\Jtl ~tll'J'U~'I11 'J fl11:JJLffV~fhti~tl~rlm (ERM) , ~'h tll'J 'U~ '111'j fl11:JJlffV~fhti~tl~rlm 

"! d ~"" "~91o .I...! o~ 
fltlf)'J::;'U1'Wf)U'VIflW::;f)'J'J:JJf)1";i H'U'J'I11'J LLi'!::;'Ufli'!lf)'J'\Jtl~tl~flm L!fltll'l1'W!fl'\J'W Ll'ltl'Wl L'iJ 

~ . 
'iJ'J::;Vf)~'oiI''Wtll'Jrl1'l1'W!flf)''V'VInUi'!::;tll'J 1HUN'W'\Jtl~tl~rlm''W'VIm::;~'U I!flV '~i''Uf)1'j tltlf)U'U'U. . . 
"I 91 "d", ~ ~AI~ 91d '" ," .., d 
m ffl:1Jl'J m ::;1Jm ~tll 'J W'VI:JJfl11:JJ L'lJ'W L1J L!fl'VI1)::;:JJ Ni'!m ::;'VI'U~Wtl~fl m Ui'!::;tll11)!fl f)1'J fl11:JJ1 ffV~ 

i ~mii 'W 1 ::;~'U~VmJi''U'~ L~tl' ~Lfl!flfl1111~'W 111 miN ffllt'l1191 ffll Ni'!1n::: ff1ll 1Hl'U11 " 
~ .. 

.., AI " ".,. ~91..9 '" '" d ",.I "" 
1191 f\!1J 1::; ff ~fl'\Jfl~tl~flm l!fl vn:JJ L!fl C)$~'I1"f)tll'J'Utl~tll'J 1)!flf)1'Jfl11:JJ1ffV~:JJ""''W!1'W1Jl'illf)L1 'W1f1!fl 

~ 'h tl~rlf) 'J 1) ::;~l'J ~tl~' ~Lrltl ff~H l.J i'!fhl'ri:JJ'I1~ tlr] W ri 11vi:JJ' ~ tl'U ~ii 1:11'W '~L ff rJ'U t)~ tl~rlf) 'J 
" . . 

n~fl11:JJLffV~Ui'!::: Itl tllff 1)::; 1:1 ~ Ni'! m::;'VI'U~ tltll'J r.w:JJ'I1! tli'!!fl :JJi'!ri1' ~tl'U ~ii 1:11'W'~LffV'Utl~tl~ rlm 
.. 'II 

http:ltlflffl'jua~-:jlUl1UJfI!fl[Jl,.tl
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d oer d d iI lI'J'" , d ... 1 ~ ~ ... 1 ~ ~ tjJ <v 

fl11lJ UHJ~ml~ ~ flfl11:1''YI!flfJ1''HI~ ~~fl fJHlJ1J 'j~ 1:1''YI1itl1VlU''~ 1J 'j~ 1:1''YI1i fHl H"g;; 1:1'fl~ fI" fl~fltJ 

~il1l1lJ1fJ'lJfl~fl~ftmhW'j1lJ 

1:1'lllfllJ~l9lntJ1:1'fltJ.fl1 fJ hH!l1~,jna'YIffl 'YI fJ (2551) , ¢it 'Ii'fl11lJl1111fJ'lJfl~fl1':i.. 
, • 'iI , , 'iI 

tJ~ l11':i fl11lJtfffJ~11111~ fl~ftm11 fll':i tJ ~l11'jfl11lJtfffJ~11111~ fl~ftm fifl m ~tJ1'W fll'j, 'U fll 'j ':i~'l.J 
~ OJ tI 4 d"lt) J d ."d ~ ~ ~ GJ " 

,j'j:::tlJ'U tJ~fll'j U":::fl1tJfllJ !l1l9lfll'jW l1':i fl1:1'tll'U fll':iW !lJVl~,j'j::: 1:1' ~fI'YImtJtJ:::lf1~'IJ'U !Vlfl ~ l1f111lJ. . 
, , 'jJ • t 

t<}fmJ'U fl~l~ 1:1'lJ!l1 ~ 1:1'lJrI"11fl~tlm 1:1'l111'j(ltJ':i 'j 'ltil1l1lJ1fJ l¢i 'WflfltJ1flil fll'jtJ'i l11'jfl11lJ!fffJ~111 
~ tI.a ~,Q/O<r ".c. Jt tI 
'YI~fl~flm flfl m:::tJ1'UflUC]f~':i1lJfl'U'YI1 ~~fJflW:::m'jlJfll'j ~tJ'jl1U!m:::'l.JfI"lflHI'U"l 'lJfl~fl~flm 

11llJ1,j 'j :::Qfl~'oM' 'U fll'j n 1l1'U ~fl "Q'YInu,,:::'~,t1~~fN tlm 1~fJ\1fln1l1'U~1ll!~fl~~;!l1~ fll ':i W~ 
m tJt~'W1,jl¢i~ii rI"m:::'YItJ~ t)fl~tlm tm~~~flUn1Jfl11lJ!~fJ~'lrfl~''Un~tJ~ fl~tlmfJfllJi'1J1¢i... 

!~flt'li'fl11lJt~mt'Ufl~1~ 1:1'lJ!l1~1:1'lJrlm~fJ1ntJfll'j1J ':i 'j'l119lf\l1.h::: 1:1' ~tlfl~tlm .. ., 
~1~fJ'¢iu1f111lJfl~'lJfl~ coso ERM lllt~t~'UmfltJu'U1fl~'lJfl~~1'Ul~fJ;'Wil 

n1fl~tJ1fl coso '¢i':i 11J 'j 1lJflW:::yh~1'U~,j ':i::: flfltJ¢i1m!fll'lf1 fll':i tm:::~,j~fl~ 1~!~ 'W ~n 'U ¢i1'W fll ':i.... 

flw:::m'jlJfll'j ~1J'il1U I9lmJ~tJ'W'l.JfI"lmt'Wfl~tlmi1lJn'Wn1l1'U~ l~fJiifll'j,j~,j'~mh~~mdfl~ 
, 'jI , t 

tt":::,j ~,j'~ fl~ 1~111fl~11~ fl~ tlfl 'j fl1'j1J ~ l11'j fl11lJ tfffJ~ tJ:::\1 flflfl fl U1J1JlJ1tfJ fl 1 'Ii'1:1'llJ1 'j (l 'j::: 'l.J 

tid Q J.d . tI d" o.c. d G)" ~ QI 

!l1~fll'jW'YImtJlf1~'IJ'Uu":::lJrI"m:::'YItJl9lflfl~flm tJ~l9lfl~'U1fll'j1J'jl1Ufl11lJ!1:1'fJ~1ll t'lf !Vlfl'j)~flU 

d GJ ~ " QI.d tI QJ"" A ~ 4 ~ J tI1 f

fl11lJt1:1'fJ~ tlW~ 'U':i:::~1J'YIfl~flm'j1J 1~ U":::tVltHVllJfl11lJt'lffllJ'UUfllJflH1fJ11fl~flm'j):::1:1'llJU(l . ., 
~l!U'U~l'U l¢i1Jn"119l(l,j'j:::1:1'~tlI9l1lJ'iifl~ftm~~1~. . 

2.1.2 fI')ulIlhnn'IJfl-!l coso ERM 

The Committee of Sponsoring Organizations of the Treadway Commission l1~fl 

COSO tn~'\llflfll':i i 1lJijfl'IJfl~flW:::Yh~1'W ~~fl~flUfffl~lfllHntJfllJfl1fJ' 'W U"::: flflfl!ttJtJ 1 'Ii' .. • 
tl1111:::1:1'lJntJ1:1'tll'Wfll':iWmJfJ'mj flW:::m':ilJfll';l'il,j';l'~flfltJ¢i1fJ1:1'tll,j''Ul'lf1'liVl 5 m1~ fifl 

2.1.2.1 1:1'1ll fllJ,rfl,j'ty 'liu,,::: ~19l n 'j) ff fltJ,j'ty'lii'tJ fl~ tyll9l' 'U 1:1'l1 i')1 tHlJ ~ fl1 

(American Institute OfCertified Public Accountants: AICPA) 

2.1.2.2 1:1'mfllJfll'j,j'ty'lifltlJ'in'U (American Accounting Association: AAA) 

2.1.2.3 1:1'lJ1f1lJ~1J~l11'jfll'j!~'U (Financial Executive Institute: FEI) 

2.1.2.4 1:1'lllfllJ~I9l'j1'j)1:1'fl1Jfl1fJ1'U (Institute of Internal Auditors: IIA) 
<V <V d ~ 

2.1.2.5 1:1'lllfllJ'Ufl1Jty"jftJ';l'l11';l' (Institute ofManagement Accountants: IMA) 
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" 
hltJ~.fI'. 2535 COSO 1~tff'U'elllt1·nWtl·H)1Jf111Jf.}lJf11UhJ~'UlJl1flUiitlll 

tli'mJ 1.:J t 'U~1'U~H~ t ~tlllf111J f.}lJf11 tI''U1~'U1 tltH:lH'11'Uffl1t1 ~'Utll~ ~.:Jtf)flitlqf1t11nlH 
~ .d Q J l\ Q.I .Q .&.Q t ... 1 ~ QI <V ct,Q\ t ijI

LfI'n:lj tl ~ 'YHtlfl'IJ'U ~ 'U fflfl j 'eltlJ l t11 9f.:Jltlfl,., ltlt11l f1tlUfl.:JH{I~utluflfl11{1'IJ'YI1.:J1Jty"lf 6tl'YI.:Jt11HHl 

'iHl'IJ6.:J ~1J~lfII 'Vh t ~lft.hU.:J l'U ~H~ ml~"If11611J~fl'U f1l~lfirtlg.:Jf111mf1fity'IJ6.:Jt11'j f111Jf.}1J 

f11U''UfllJfltlf1i.:J ~.:J'}h'~tf)fltlfJlf1J1t1 Sarbanes Oxley Act 2002 U{l~ COSO 1~ii6 16t11ff 

QI '" 91 .% 0 0'"I 91 
tll1J tl HU{l~'lJtlltiU 'U 1f1flt11l f111J f1lJillU ~ 'U'If tl1H'lJ1H1J1tl'IJ'U 1fl tI'U 1'el.:J f1 tl 'j ~ tl 'el1J'IJ fN tlll. . 
f111Jf11Jilltlt'U 5 tll~t11l 1J1tli'1J'mn~!1f1Jl~ff1JUfl~ l~I~1Jl~'el.:Jt11l1J~lf llf1111Jt~tI.:J'lJ6.:J 'el.:Jrlm 

q 

.% .1"" "" 1"(Enterprise Risk Management: ERM - Integrated Framework) 'IJ'UlJl tultl1Jt'YItl1J lft11'jf111Jf.}1J 

f11t11 'Ulr), 5 tll~tlll 1~'Ut!tl'U t1fldjt11l1J~lf nf1111Jt~tI.:J'IJ'el.:J'el.:Jflm 1J1'lhtl1 'U t11l1iflt11lf1111J 

"'1" ~.%1 ~'jJ ~"I'"IItfftl.:J lff11'el1Jf1'l1JtI.:J'IJ'U fltl coso ERM lfllf.ltltt~l~ffTfinW"l$'UllJ'ellfl'el'Utl'Utllt1'U ~.fI'. 2547 

<v.. .!
2.1.3 lRQU1~tHft'lJ6~ COSO ERM 

. . " 
mt)1J 1 f11 .:JfffH'UtHt11'j1J~'H llf111lJlffU.:J'111'11.:J'el.:Jfltll l~ffir1J ff'U'Ut11'j1Jn fl 

q • 

Q,I QI A ~ 

Ufl ~ ff'U 1J ffli lJ ~ 'U 1i tl ~'U6.:J fl-3f1 m 

2.1.3 ..2 lf1Qtll~ff-3fl~1'Ut11ltlB1J~-31'U (Operations) t11l t ~tll~ 1t1"1$tT~ltl 

'YIi'~tllmmh-3iitll~iY'YInf.lflUfl~iitll~iY'YIn.l11~ 
"'.1 0'91 ~ "I lJ) 'JI 

2.1.3.. 3 1f1Qul::;ff-3f1fll'Ut11nlt1-31'U (Reporting) f1111Jl"l$fltifl lfl'IJ'el-3'jlt1-31'U 

2.1.3..4 lf1Qtll::;ff-3fl~1'Ut11'jtlB1J~f111JtlfJl~liitl1J (Compliance) t11ltlB1J~ 
.e! .dd " 

f11lJtlfJlf1J1t1Ufl~tlfJl::;l1Jtl1J'YItt1U1'Ufl-3 

2.1.4 lft'Hai\:j'H166~flU1~il61J'lJM COSO ERM 
Y , I jI 

, 'U -31'Ui1imalJu f11itl1~Ulfl-3rl'lh~tlfl1J'U tH t11 l 1J~lf n f1111J li1 tI.:J '111'11-3 fl-3 flm 

(ERM) ~til'H'Ufl1fltl The Committee of Sponsoring Organization of the Treadway Commission 
" . . 

(COSO) 1J11~i'U-31'Ui1itlrl'hu'U lU 'el-3~ltlilWhl~'U~'UU1J1J'IJ'el-3t11l1J~'Hl'jf111lJli1t1-3 1fltl COSO 

. "" 1~ti11flJ flm fl1Jt11l f1l1~ fl'fl1J.l11 tI1 'U 1 1~ lm~lJ~ii 5 'el.:Jfltll::;tlfl1J ~ ltlU'U.wI'ru'U l~lJ lJlt~'U t11l 

http:hltJ~.fI
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2.l.4.l 'fffll'VlU1~~mJflltJlu (Internal Environment) 

'JI 	 9 0' ~ 9 0' d! "''''' "" 
'fffll'VlU1mUJlJflltJ ~,\H)'1flm fleJ 'U'J'Wlf11f1flltJ ~'UeJ'1flm G)f'1lJeJVl1i'Vl~ 

" 	 " I 

~ eJ ~\pHhu f) 1 'U t~eJ '1fl1llJ tfftJ'1 'IJ eJ'11J fl mm U~~ t1J'U ~'U ~ 1'U 'r:hfi tlJi:hl1 i''U eJ'1 fltJ 'J~ f) eJ 'U ~'U "l 
" 	 I I " 

l1'1'11lJ~'IJ eJ'1f11'J'U1m'Jfl1llJtfftJ'1llTn'1eJ'1flm ('fflJlfllJ~~'J111'ffeJ'UflltJ1'UUM '1tJ 'J~t'YIf1'VI tJ, 2551 : 

100) 
~ 	 ~ . 

'UeJf) 1Ilf)U'fffll'VlU1~ ~eJlJflltJ1'U eJ'1flm t1J'Uil1l ~tJ~'U~l'Ulhhfity1'U f11'J 

till '11 lJl tJ'IJ eJ'1 eJ'1fl m 'ff fll'Vltt1~ ~eJlJfI1tJ 1 'U eJ'1 flm tJ 'J ~f) eJ'U tl1 tJil1l ~tJ'I1 mtJ eJ ~1'1 t''If'U 111 tJ1i n lJ 

1nf11nll'1l'U'lJeJ'1H''U1mm~~'Uflmm tJi'''l.ftlJ11'Uf11Hll'1l'Uu~d'\PJJ'U1inlJeJ'1flm t1J'UIPi''U ~mf'1
'" . " 

fl1llJt ~tJ'1 ~ tJeJlJ i''U'tI (Risk Appetite) t1'lwhmhfity eJ ~1'1 '11 iJ '1'IJ eJ'1 'ff fll'Vl tt1~ ~eJlJ 1 'U eJ '1 flm 

,,; I 0 0' 9 'JI 0' _~ II) 'JI 0' 0' 'JI 0' _ I 0' 
t'UeJ'111lf)1I~"l.f1tJf11'11'U~f)~~Vl1iU~~U'U1V1l'1 ~ 'I1eJ'1flm'U'J'J-qtu1'l1lJltJ ( ~ 'Vl'JG)f1eJ'J t~eJ'J t~l'fffJtlJeJ'J'ff, 

2547: 7) 

2.1.4.2 	f11'Jtll'l1'U~1~QtJ'J~'ff'1fl (Objective Setting) 

~'UVI'Ul 'ffl'IJlm U~~flW~ (2551) mh1'h l'Uf)n~ltiJ'U1i'Jn1l'l1~eJ• 
0 	 r.<::::l 	 G) tI 'j) Q,I tI~.dd9l.% ~9'j)91.<:::\

f) 11 m 'J lJ ~ ~ "l eJ'1 fl f) 'J 11 ~ ~ eJ '1 f11'11 'U ~1 ~fI tJ 'J ~ 'ff'1 fl '11 'J eJ 'ff'1 VI ~ eJ '1 fin 'IJ 'U lJl f) eJ'U t'Vl eJ ~ '11 H'U 'J '11 n. 	 '" 
o'd ~ II) II) 'JI ,,; 9 'JI... 0' ~ 'JI... d

'ffllJnm~'Um~f11'JWVlm1l1l~tlJ'U l tJ ~~ t'VleJ ~'11 'U'j'jm~fltJ'J~'ff'1fl'U'UU~~'ffeJ~fl~ eJ'1f)'Ufl1llJt'fftJ'1
q q 	 q q 
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., 
fll'jnnttA~rj~tllI'j~ff~ fi' 1~tA '\ItA ~tltAU 'j fli:Y1l1 f'U m ~'U1tA fll'j'U1'Hl 'j• 

d d' .:., 'I 1 ... d'd 0 ,1 '" 91 ... _~
fl111HfftJ~ tI~flmfl1nltA L 'il11 1~tllI 'j~ ff ~fl'l'1fll'HtA~'IItA l1fl1111 fftl~mW~ f)'U! 'Ul'H 1J1tJU" ~fl1111• 

, f' iI 

1*tJ~ntl~fi'mtJtll1f'U'~ 1~tJli1'lIm~hflllnl'HtA~rj~QlIl~ff~fi' ~'illlWlf1~ij 
Q,I _I tI!jJ ~ d 9J I;V _'f cv 

1) 1~QlJl~ff~fl~ltAf)"~'I'1'1i (Strategic) lf1tJ1'11tHf)'U!'U1'H1J1mm~1'4tA'Ii 

2) 1~QlI'j~ff~fi'~Tuflllll~1r~~ltA (Operations) !~tJ1.,j'tI~il'U 

lIl~ff'l'1n.fl11'4 ~,mflllll~1r~~l'U um:ml11ffl1J1ltl i'Uf11nllnlil . ., 
(V _I <fiji t:.1 9J (V Q.I 

3) 1~QlJ'j~ff~fl~ltAf11nltJ~1'U (Reporting) lf1tJ1'11t1~f)'UlltJ~1'U'I'1~ 

.fl1 tJ 1tAlm~.fl1 tJ'U tI fm~flm 

4) l~QlIl~ff~fl~ltAflllll~1r~ml1f)tP~!iJtJ'U (Compliance) !~tJ1.,j'tH 
<V .... I~Q,I~ £::S f 1Jt" ~ tfj) d' AI <I 
f)'UfllllJfJ'U~~111f)~'H111tJU"~f)~l~!'UtJ'U~1~'1 (L1'4lC!f1m1~m!~lff~!lJtllff, 2547: 8) 

9J ~!jI <I'd ~ ~ I 

~'U l 'Hll 'il~~tI~l ~'4!'H~flllW '1'1 til 'illf1~'II'U U,,::; tl~ m ~'I'1'U ~ tI flll'Ull ~ 

Q,I <I Q,I ~ ~ 9J.d 0 Q.I tlJ ~ d ~ ~ r:I 0

1~ tllIl ~ ff ~fl ~~tAtA 'il~~ tI~l1flll flll1'U ~1~tllIl ~ ff~fl'll'U 1J1 flll'Ul'Hllfl1111!fftJ~'I'11'1'1~tI~flm '1'11 

'191':'1"191191= '" d O ..... 1 d''l ..... 1 d'd"'l ~ 91
L'HlJ'U 'il L~11 ~'Ul 'H1l11m~'U1tAflll'l'1'il~flll1'U~1~tllJl~ff~fl ~~tJ1~tllJl~ff~fl'l'1mtlf)tAtA~tI~'" .. 
fflT 'UfftAlJU"::: ff~!ff11J'tilJ 'Ii f) 'il'lltl~tI~flm u,,~ fftl~fl~tI~il'Ul ~V>l'Ufl11m~tJ~~tI~flm f'U i~ 1~tJ• ., . ., 
ill tJ 1tA!utI'H I'll tI ~itA 'Ii f)'ilU,,::: 1fftJliff..J'II tI ~tI~ flf) l n nll1tA ~, 'J ~'U1l11'j fl1l nl11tA ~ li~ 
<V ... I r:I <I :4 <I 0 Q,I ... I c'd 'j} (V 0 Q,I Z 
1~Q lJ l ~ff~ fI'I'11~f) "~'I'1'1i m tlf)f)"~'I'1'1i U"~flll1tA ~1~QlJ l ~ ff ~fl'l'1 fftl~fl ml~ f)tA ~11.1 "1~'U 'IIlJ ~"tI~ 

Z r:I;V I

'I'1~tI~flm (ff1J1fll1~~l1'ilfftl'U.fl1tJ1tA!!'H~lIl:::!'I'1ffi'l'1tJ, 2551 : 101) 
d' 

2.1.4.3 flln ~'4!'H~flll W (Event Identification) 

91= 91 d' 1 <6", 1 
~'Ul'Hll ~tI~l~' 1!'H~flllWilltJ tAU"~ illtJtAtlf) C!f~lJ~"m :::'I'1'U~tlf)ll'" ~ . 

.....1 d' d' 91 d1 d '1 <6 ~ 1 .... 

'U II"1~tllJ l::: ff ~fl'll tI~ tI~ flm U,,~~tI~ l::: 'UtI~fl111J!fftJ~U"~ ~ tlfll ffC!f~!'UtA 'ti'tI~'I'11~ fflJ 'U fftA lJ f)"
q q q 1:1 

'JI " , ,; 

~'I'11r'IIt1~ ~'U1'H 1'j li~ij ~'U1'H II ~tI~rhi1~ ~~1J 'il <0tJnlJ fl'l'1 n 1'4" IOi tlf)"~ '1'11i'li~ 1J 'il <0tJill tJlJ tI f) u,,::: 

ill tJ 1'U !~ til ~'4!'H ~ fll'jW~ til 'il !f)~~tA 'il 1f)1J 'il <Otll'H ~ lit'U 1'U 'j ~ fl'U tI~ fi' f)'J u" ~ 'j ~ fl 'U f) 'il f)'J llJ 

(<O'U'I'1lJl ffl'111f)'J U"::;flW::;, 2551 : 3-6) 

9J Cl 9J tid Cl.l.& ')) ~ 9J ,.Q 

~'Ul111l ~tI~ l::: '4111 ~ f)ll W'I'1t11 'il!f)~'IItA C!f~ tll!f)~'II'U U" 1 'il::; ff ~~" 

• tI e. Co ~ f (/Q,I t "JI.e:9 i .::!l 'j/ .d 1 <I 
m::;'I'1'U~tltI~flf)'JUm:~~fftA ~tl11!'H~flllW~~mn1ff::;'I'1t1lJtI~ ~tlfllff'Hltlffll~fl111J!fftJ~~tltI~flf)'J• 

f ,;,; t 
4 illY Q.lQ.d' b]9J Q.I 'j) 

!1'4t1'Hl1J1~lfll'j~tI'UfftAtI~ !'H!'H1J1:::fflJ 'I'1~lJfl11mfftJ~U'U~tltlf) ~~ 2 ml'lJw::: (fflJlfll1~~ntlfftl'U
'" 

.fl1tJ1'Uuri~lIl::;!'I'1ffi'l'1tJ, 2551 : 102-103) ~tI 
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1) il~immJ'wt)f1 flt) il~iu~~fi~~lf1fllu'Wt)f1t),ulm !<Jf'W lfl''J'H~fi'i) 
.a .II v "" "I' "I v , v =,A '1 _ Id = '1 v 

f11'Jl11t)~ C)f~~iJnl1'J Lllff11J1'Jtlfl1iJflll L~ H""t)~"~"llJ~l'W'H1U'WTVl1~ L'Wf11'J11JllU'W1f1t]" &'H . '" 
!rI'W1t)f11ff 'H~t)1l~f111lJ!ffU'H1UVim~!fi~~'W 

2) i].iliufllul'W fit) il~iU~!fi~'i)lf1.fl1ul'Wt)~;m !<Jf'W \lflll1m 

",.II '" "IV 
m~iJ1'Wf11'JiJ'J'H1'J C)f~ff11J1'Jtl'i)~f11'Jfl1iJfllJ L~ 

'J/ 'J/ 'J 

'Vi~ii11lf11'J'J~\lm~ f11'J W'Vi 1r1'Wil'i) i tJ!ffrJ~ff11J1'Jm11L~VnnU11l UlPlll~ 

t)~;mff11J1'Jmilt)f1'1.rt~"llJfl11:1.H'HlJ1:: fflJ 

2.1.4.4 f11'J'll'J~!iJ'Wfl11lJlaU~ (Risk Assessment) 

, I , 1 
..:.t..::iQ) ~ I &.:::s d Q.I d , 

f111lJ!ffU~'VlrJ~'Hll,U'Hllt)t)rJ (Residual Risk) 'HlJ1rJtl~ f111lJ!fftl~'VlrJ~lJt)tI. . . ~ 

QJ iI ~ Q.I ~ ~ 4 ~ Q.I' 

'Hll~'i)1f1~iJ'J'H1'J~~f11'J"t)iJff'Wt)~f111lJ~ffrJ~ffiJllJt)~U1l1 ('il'W'Vl'W1 ff1'l11m Ull~f1W~, 2551 : 3-7) 

f1u'll'J~dJ'W f111lJ! arJ~ 'H1J1rJ~ ~ f1U 11ml~r1Ull~ i ~'J~~iJfl11lJ1atl~ 
"" dI .::It "I "I vd tI "" '" .:; J1:~rJl'I~1'JW1tl~f111lJllJ'W ,'ll L~'Vlm~f11'Jw~::;!f1~ 1!ll::;'J::;~iJfl11lJi'WUH'lIt)~f.lllm~'VliJ 'Vl~'Wfl11lJ 

, J 'J/ !jI t I 

~ffrJ~f11'J\!f1"'J1'ilfft)iJ'Vi1'Vi~t)~r1m 'il1f1u'W~~i~'J~~iJfl11lJ1ffrJ~'"h1J1mrt)mV4t1~i~ !~t) i '11' ~1t1 
. '" . 

iJ1'H1'J '1~~~ff'W '1 ~ ';i1 ~~ i~f11'Jn1Jfl11lJ~ffrJ~ir'Wmh~' 'J f11'J'll'J:i:!:U'Wfl11lJ!ffrJ~ 'il ~111'1 '11't)~r1m'~ 

I 'J/ ,t , t 

f11'J 'i):i:!llJ'll 'J ::::~iJ'W ~~HIPl f111lJ !ffrJ~ffiJ~ilt)~ U1:1:::: f111lJlffrJ~Vi if~! 'H il t)t)U'H l:1~ 'il 1f1f11 'J" t)iJ ff'W t)~
~ 

f11'J'll'J ::::!:U'W f111lJ~arJ~t)~;m f11'J fh'H'W~1J1" 'J il'W~'i):i:'ll'J ::;1il'w 1~I\fi 

'J::::~iJ it)f11ff~'i):i:~fi~f111lJlatl~ (m'Jl~~ 2.1) 'J~~iJfl11lJ'J'WU H'lIt)~f.lllm:i:'VliJ'lIt)~f111lJ! ~V l• 
(Degree of Risk) ("l'JH~ 2.2) Hm:H~f111lJlatl~ ("l'JH~ 2.3) i~tlfl11lJlatl~ffl1J1'J\lfin1'u~1A' 
.:; "" _ I"" '" .1 '" v V tI V 1 
'Vl~~"If~1J'J1J1WHll:i:~"If~flWflll'l 'lI 'W f11J'lIt)1.d1:lffflll'lU 1~1lt)1l'll t)~t)~f1m (ff1J1f111~"'J 1'i)fft)iJ fllV U 

tAli ~'ll'J:!'Vlff' 'Vltl, 2551 : 103-104 
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15 

, 
cI 

~11Hfl2.1 

.., 
l~~U 1 d '" 8flUffl\)~IflVl 1;J-:.Im~lW '" 1'ti-:.lfJWkllft 

5 LNlJlfl 
'" 

., 
I '" I '"' mflfl11 1 flH9'lfll~fl'W 

., 
ii1flmtnfl~ltifl'Uflf1fli'~ • 

4 ff~.. 
., 

'"' I '"2-6 l~fl'W~flflH ii1flmtnfl~ti fltl'l 

'l11'Wflm~ 
., 

'"' I '" 7-121~fl'W9'lflflH 

.. 
iilmntnfl~'Ul~fli'~ 

2 1011 

., 
2-5 tJ~flflr~ 

., 
iilflfl1tnn~ulPi'W1'W'l flr~ 

1 
. 

101 llJ lfl 

., 
lJlflfl'h 5 tJlPiflfli' ~ iilflfl1tnn~ i 'W mruvm~'W 

m1H~ 2.2 ';j~~'Ufl11lJ~'WUH'Ufl~~H'lm~'VI'U'Ufl~mllJl~V~ (fflJlfllJ~9'l';j1'ilfffl'Ufl1t1i'W 
uti~'l1';j~l'VIffl 'VIti, 2551 : 104 6'l~a~'illfl 'H'I.bV9'l'.i1'ilfffl'Ufl1tll'W 

""<v <I 
lJ'Hl1'V1U1L'lmfllJ~';jfflff~';j, 2549) 

> 5 ~llJ'U1'V15 

'jI 

> 3 Hff'W'UT¥1 5 L'l1'W'U1'V1 

> 50,000 - 3 Uff'W'U1'V13 

2 > 10,000 - 50,000 'Ul'V1 

. 
~1111fl llilnlJ 10,000 'U1f1 

Administrator
Rectangle

Administrator
Rectangle

Administrator
Rectangle

Administrator
Rectangle
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fll1H~ 2.3 N~f111111~f.I~ (Risk Map) (ffll1f111~fI'J111fftl'UfIlf.li;umi~1.h::t'YIffhw, 2551 : 105 

61~6~1I1fl lTU1f.1f1'j 1'ilfftl'UfIlf.ll'U lIlT11'Y1f.11tlf.llfllJfI'J ff1 fffl{ 2549) 

¥ * * * *¥ ¥ ¥ * *CC CC ¥ ¥ *g CC CC ¥ ¥ 
g g CC CC ¥ 

5 

4 

3 

2 

2 3 4 5 


. 
911 

tIt " 

UjOi1:I:::tl'il ~f.Ilfff.l~U~11 'I1'1l1H€llI11ril 'UN~f11111tfff.l~ 1I:::f111'I1''YI'j1'U''.htll1~mfff.l~u'Utl~1 'U 'J:::~'U1f1 
., . . 

'il1flU'Ull1tl'il ~mfft'HlI1~fll11~'Ufl1111 ~hrltyfl111l11~'UlI1fl'tiM 1Utlf.l !.wtl1~~lf.1'U llT 1'J'YI'J 1'UU€I::: 

Vi'OlHU1il~1I1f1'Jfl1'J~'il:::fltl1Iff'Utl~m1111~f.I~ lf1f.1 

(I) tl 11 ~m~fJ~~ ii 1tlfll fflnfl ff ~ 11 €I ::: H€I fl 'j:::'YI 11 ff ~ ~1 f.I 'U l Mn ~tl~
OJ OJ 

., . 
lI1f1'Jfl1'jfll'jfl1'UfllImh~tfl~~f1rfl 'j111f1~'M111ilil1:::€lflltlfl1fftnfl U€I:::€lflH€I m:::'YIu 1 ~tl~1 'U 'j :::~u 

• OJ 

~f.ltlllrU H1' 
(2) 1h ~m~fJ~~ii1tlfllfflnfl~l!!IViH€lm :::'YI'Uff~ ~lUllllT 1'J f11'Jiifl1'J .. 

, " r 'j/ • 

~flfI1l1 H€I!!€I:::t Villfll'j f11U t"J 1I1.wtl1 'I1']ju 111 ';i1tll1 ~mfffJ~ U'U ii 1tlfllff1nfl ~1 It fI::: 11111'U 1'Y11~ €I fI 
., 

H€lm :::'YI'lJU'U 

(3) 1J'il~fJt~f.I~~iiltlfl1ffff~l1IViH€lm:::'YI'U~l ~1U1111T l'i fl111~flfl111U€l::.. 
" " 

tI'J ::aiJ'U H€lt1J'U'J::: f.I:::"1 f1~{j~tl~ hitfffJ~11oif~ 1fJtn'UfI'nll~lt1Ju 

http:1'ilfftl'UfIlf.ll
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(4) illl~m~tI,:j~ii1flf11mn~~lU~H"f)'j~l'1'U~1 Hlt1'U~ l11'j~fl,:j~~ ff'W 111 
I 	 " , , " 

'" "" 'I ~"" _I "" ~ ~ '" "" 'I ~ ''I ' "I' "" ~ tlfl1J'j'Ufll1lJtfftl,:j U"~ tl1lJf11'ilJ'j~tlJ'W'Ul,:jt1J'W'Ul,:jflH t'VW tl1U'W tlll1H"f)'j~l'1'U1I~ tlJ~,:jtVllJ'U'W 

(fflJlf1lJ~~'jll1fffl'Umtl1'Wuli,:jtJ'j~tl'1ff1l'1t1, 2551 : 105)
'" 

2.1.4.5 	f11Hlfl'Uff'Wfl,:jfll1lJtfftl,:j (Risk Response) 

f11'j\91fl'Uff'Wfl,:jfll11Jt~tI,:j l11J1t1D,:j f11'jvhnllf)'j'jlJ1~"l ~iifll1lJ 
, 	 ,

3J Q.I -=! 	 -=! -=! .<:::::lod Q.I 

fffl~f1"fl,:jf)'Ufll1lJtfftl,:j f11Hlfl'Uff'Wfl,:jfll1lJtfftl,:jlJ 4l1i (1I'Wl'1'W1 ffl'Ulf)'j U"~f1W~, 2551 : 3-6

3-7) f1fl"" 
, , 	 , 

d d d 	 ~.<:::::lo 0.<:::::10 d 

1) f11 'j 11" f)t" tI,:j f1l11Jt ff tI,:j (Avoidance) fI fl f11 'j t" f) l'11 f) 11 f)'j 'j lJ l'1 

nfl1'I1'tn~f1l1lJt~tI,:j 1~tllI~1oNtrlfll'1''Wl'J'W f11'j ~fl'Uff'W fl,:jfll1lJt~tI,:j1~~'W"l ~ ,:jf)ilHmiVl n~~fl,:jf11'j 
I , , 	 I. " 

l1~fl 1:Jii1~fl'W ffllJ1Hl"~f1l1lJtfftl,:j1 'I1'fl~l 'W 'j~~'Ufi tlfllJ i''U 1~ f11'j11~m~tI,:jfll1lJtfftl,:jihrf)1 oN 

~~ f11'j f1l1lJ t~tI,:j~fl~l 'W 'j ~~'U ff,:jlJ If) U"~fl,:jrlf)'j1:JffllJ 1 'j(WfllJ i''Ufll1lJt~tI,:j 11'1' 
'" '" 


. ." 

tn~ f1l1lJt fftl,:jU" ~H" f)'j ~l'1'U 11 If)f111lJtff tI,:j 11 ~fl" ~11,:j fffl,:jfl ~H 1 ~ tl1J1f)iJf) ~~ 1 'I1'ii f11'j f1l'UfllJ • 

f1l1lJt ~tI,:j tW~H" f)'j ~l'1 'U 1I1f)f1l11Jt~ tI,:j 1 ~ tlf11 'j 1 fl'W 11 ~fl uti ,:jil'W 1 '11'~~'W ~ llJ i''U t'lf'W f) 1'j Vll 

tJ'j~fl'W.fiti f11'j~H,:jl'Wmtl'Wflf) (Outsourcing) t~'WI'1''W 
Q.I.d ~ 	 .d.d ~ JQ.I 

4) f11'jtlfl1J'j'Ufll1lJtfftl,:j (Accepting) f1fl f11'jtlfl1J'j'Ufll1lJtfftl,:jl'1tf)~'U'W 
• " 	 I r 

U,,~1:Jvhn1If)'j 'j lJ 1~ "l fl'Ufll1lJtfftl,:jU'W iJf)1 oNfl'Ufll1lJ tfftl,:jfiiiffl'j ~ihfityufltl 1 flf11fftn~Ufltl 

. " 
11~fl 1:Jri'lJ fl'UI'1''Wl'1'W 1'W f11'j ~~f11'jmllJtfftl,:jU'W. . 

r r 1 	 I 'j} 

t ff tI,:jtm~ 'j ~~'UH" f)'j ~l'1'U'U fl,:jfll1lJt fftl,:jfl~l 'W 'j ~~'U fi tlfllJ i''U 1 ~ 'j llJ D,:jVl111) W11'1''W l'1'W fi tn~ ~'W fl'U'" 	 . 
H"tJ'j~ 1t1'lftf~ 1~i''Uiliifll1lJri'lJ~lfl'W11~ fl 1:J trlfltilflf)1~f11'j~fl'U "''W fl,:jmllJt~tI,:jU~ll'1'fl,:jVlIPlJ'W 1. 
uH'Wf11'jtJB'jj~,:jl'W'Ufl,:jfl,:jrlf)'j1'W'j~~mh,:j"l 1 '11'fffl~f1~fl,:j 1~ml111 'W~~i''UH~'lffl'U 'j ~tI~nm u,,~ 
I" , . 

HmiVlnfil'1'fl,:jf11'j 'jllJl'i,:jl'1'fl,:jiinllf)'j 'jlJm'UfJlJtVifl1 'I1'iJ'W111 1~ilii f) 11 tJ B'jj~fl~l,:jiitJ'j~ffl'1~H" 

2.1.4.6 	nllf)'j'jlJfll'UfllJ (Control Activities) • 
~'U~111 'jfll 'j f1111'W ~ 1 'I1'ii nll f) 'j 'j lJflltJ "UI ~ 0l'l11 '11'~'W 111 1~il f)1 'j '" 	 . . 	 ." 

~fl'Uff'Wfl,:jfll1lJtfftl,:j lI~'U'j'j~H"~llJfi~,:j1 ~ Hl'W'W1t1'Ulti 'j~t1itl'U1J 61J;Jlln~1~f11'j~1,:j"l 

nllf)'i'ilJfll'UfJlJ l1lJlt1D,:j 'W 1t1'UltJll":: j ::djtl'U1~tJB'jj~ 'i1lJD,:j 
, " I. 	 I 

1J1~'jf11'j~1,:j"l fiHlt1'U~111'jf11l1'W~~'WlJltm~'I11lJl1 oN tVifl'lflt111fiJH 1;) i lfl1'j~fl'Uff'Wfl,:jfll1lJtfftl,:j 
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~ " 	 " t " 

'il~'IJ':i'Hlft111fi(9\'\I'1tl~VIJjth~ffVli~€1 fl'il fl'i':illfl1'IJfjllfl1':ilflfl~U111'n\ltl\lfl'fl'i 1UlJfl'i ~~'IJ U€l~ 

lJflfl'ilfl'i':ill (ff1l1f111~ft':i1'ilfftl'IJmfl1um1·nh~mflhw, 2551 : 106) 

fl 'ilfl':i ':i 11 f11'IJ fjll 11111 fl 0\1 	U 1fl'IJ 1flU€! ~11hl6 -U~\l1 U ~fhl1U fit ~ tl 

.d ~ ~ tf " ~ 0 ~ <jI .... 1~ QlQ .Q "1 ~I 
lfffl\l f1tl fl1Ufl€l~Vl1'i fl1Ufll':i':i1fl\llU fl1Ufl11UU\l1U U€l~fl1Ufll':ilJ{)'IJftft111fltl':i~t'IJfl'IJ tflflH1fl 

'IJ~111':i~tl\lfhl1UflU lfl'IJ1flU€l~11jtl6-u~~'il~ffU'IJff'4Ufl'ilfl'i ':illfl1'IJfjll t~tlGJf1fl1,r~u1 'il '~11 
f11111t~U\l '~~'IJfll':ifttl'IJffUtl\ltl~l\1Jjtl':idYVli~€1 (~UVlU1 ff1'U1fl'i U€l~f1W~, 2551 : 3-7) 

. '" 
ffltl1~';h fl'ilm':illfl1'IJfjll fitl U lfl'IJ1flU€I~11jtl6tJ'~\l1Ufi0111UfI~U 

U€l~ 111111 1~!~ tl GJf1fl ,,r~U 1 'il 1 ~11fll':i ft tl'IJ ffU tl\l f111lU ~fl\l 'il ~,~~'IJfl1j ft tl'IJ ffU tl\l tl ~H Jj 

tI':i~ffVlT5~€1 

2.1.4.7 	ff1jffUmflU€I~fll':i~tlff1':i (Infonnation and Communication) 

d "" "'.1 "d 1!l1 1"ff1':i ffU!VI flu€! :t: fll':i fftl ff1 ':i 111ft QlJ ':i ~ ff \lfI!'" tl l11JfI ~1m U tl\lfl m 

ff1111':i tltl6tJ'~\l1Ufl111f11111~'IJ ~fI'lftl'IJ'Utl\lftU '~tl~l\1JjtljdrVlT5 ~€1 ~'IJ~111':i f11':i 0111U fI lH'iifll':i 

-uuVimi'tllJ€lff1j ffU !Vlfl~!~fl1tl'IJtl\lfl'flnf\lfl1fl1U U~~fl1flU tlfl {jmf\l~tl \Iii fll'J ~tlff1':i ~tl1111:t:ffll 
u~~11unm !~tl1 ,r1JfI~lm N1fJ~l\1'1 1U tl\lfl'm ff111Utlfttl'IJffUtl\l~mmifll':i W~H'1 '~mh\l 

c: d"l.:!:':\ ~ (V 

j1f1!j1U~:t:lIlJj~ffVl1'ifl1'" ('ilU'YIU1 ff1'IJ1fl'i !!€I~f1W~, 2551 : 3-8) 

ff1 j ffU! 'YIfl (Infonnation) fitl .fi' tllJ ~~H'1 1U fl1 j 'IJ ~ 11 U f11111t ~fl\l 
tf 9J .c:!! Ij} d.es ~ 4 lq rJI =='t ~ C QI.d 0 1 9J'JI ~ ... 1 ~ 

tl\l f1fl'i ft tl\l!~tlfl'IJ tllJ€I'YIlIfl1111!'lftltltl ~fI !"'':i l:t:!1JU ff \lff1f1ty'YI'il:t:'YI1 11 ~'IJ':i111':i ff1111':i tllJ':i:t:!lIU 
. 	 . '" 

f11111! iffJ\I '~tl ~1\1\! fl~tl\l U€I:t: ff \I ~~~ tlfll':i ';fI-ffU 1 'ilfttl'IJffU tl\lfl1111!fffl\l ~\I,ru~\I~tl\lii'ill'JW1 

!lI "i 0&& !lI "" '" ~~ '" !lI !lI '" 
'lJtllJ€I ~flflfl1U\ltI\lfjWm"''lJtllJ~ f11111€1~!tlflfl 'YIunm !1JUlJ'il~'IJU Qflfttl\l'IJtl\l'IJtllJ~ U~~ll 

!lid !lI !lI "I!lI 	 \Ii!ll !lI "'.1 '" 
~!flfl1'IJtl\lff1111jm'IJ1t1\1'IJtlll~ !fI 'lJtlll~lI 2 lJj~!f1V1f1tl
'" '" '" 

.fi'tllJ ~LU tl~ft ff1U 1I1fliffl!11 U fl1j !tllU'IJ!fi fJ'IJ ~ ~ fl1 ':i tl6tJ'~ \l1U tl'IJ 

_Oil d L !lI d & "i!ll d "",.1 0 1!l1 I " "'" "'''''' q
!1J111111t1 !",tlUff~H 11tl1UtI\lUU1 !UlI'YItll'il!flfl'IJU Vl1 11'lf1flmflfll':iWU~Ufll'JtI{)'IJft\llU IU 

tlU1f1ft ,~ 

'" ~tllJ~iJ'iI~-UU N1fJ'IJ~111':iff1111'j(lloN~tllJ~LU ff1Uuii'il1':iW 10\lfl1 111 
. I" 	 . 

!fffJ\lfitll'il!flfl~U U~~L~tI~'IJ!tI~ flUfff11ViU 1f1~tl1l1U tl ~;i'm 1,rJjfl1111m1l1~ffll n1l0\ltl~'IJ 

fl'ilm':illfll':ifl1'IJfjll~l\1'11,rff1111':i tI~flfl1111!~fJ\I~\l1I11U'i ~~'IJ~fltlll~'IJ'~ (~UVlU1 ff1'IJ1m 

U~~f1W::;, 2551 : 3-8) 

. 	 '" 
flljfftlff1':i (Communication) ii1 ~H l11flltlU'IJ'lJ11~U'IJ'IJ!11UVlNfllj fitl 

Jjfll':i'ilfl-UUVifl Htl~l~<irfl!'ilU !GJfU UlfJ'lJlfJ fl:Utl tI':i::;fllfl~ U'1 !11U~U u~~~hh11U'YI1\1fllj !GJfU 
'" 
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Viff'Vl1~..tTtf~ ~Nfi'm i~rl'~U1'}n~ fl1~ ij t11~ ~elff1~ el~l~<)fvU11'U lli 1111~L~'U t11'l ~~t11~ fl11lJ L~fH.. 
~ ~. 

::iit11nj~jj~~1'U t11~U.u ~UfJflti1'U1 'il m ~Ul'U t11~ UCl~.;J'U ;rel'U tI~ 11'~~1'U flm1~1JfICl1m ~Vi1~i'U 
., . 

<U'ellq! Cl 1tI~tHijf11nl11tItI ~11'~el~H 111 ~ ~~ 'U elfl'il1flU el~fi'mfl1~ijf11~ iYmn~flu 1JfIfi Cl 11; el 

I I '!II !II'" !II !II ::tt '!II <V 

11'U1fJ~1'UfIlfJ'Uelfll"1f'U am'll I;;ltlelll'UI;;l'lllfJ l1J'UYll'U (1l'U'Vl'U1 ff1'1l1m UCl~flW~, 2551 : 3-9) 

lIJilf t.I 0 ='t iI .e:! 4 iI J d • Glil 
ff1t1 ~~11 el~flm111l1J'UYllfNlJff1~ff'UL'Vlff flel 'Ilellq!ClYll1~"l 'Vll1~"IflfJ rH 

Ji'" tI ~ d tqil I I)) 'jI d ~ I iI 
r;jU nn~ff1lJ1~ tl ~ ~LlJ'Ufl11lJLfffJ~ ~ ~fl fJ 1~\l flYll el ~ Lm~;r fl~lJt11~ ffflffl ~ elfJ1~fl11~'Il 11~UCl ~'I'i CllfJ 

~ 9 ~ (/ di ~ <II 4' A 9 I)) 4 d 
'Vlff'Vl H ~ 'U 'Vl1 el~ fl m 'l1lJ tl~f11 'l ffel ffU f1U1J flfl Cl'l'i ~ el'l'i 'U 1fJ~1'U fIlfJ'U elm'Wel ~ 'l'if11~ ffflffU lJ 

tI 'l ~ ff'Vln fIl 'W 

2.1.4.8 t11'l~~Yll1lJlm~tI'l~liJ'UNCl (Monitoring) 

f11~~~Yll1lJNCl l1lJ1fJil~ f11~~~Yll1lJ'VlU'Vl1'U tli'utl1 ~HfI''Ilf11~U1'1'iU 

fl11:W~fJ~;r1lJfl11lJ~lt~'UHCl~mlJ1~fflJ (fflJ1fllJ~;r~111ffflufIlfJl'Uuri~tI'l~L'Vlffi'VlfJ, 2551 : 108) 

t11 ~ ~~;r llJ NCl 'I'i lJ1fJil~ t11 'lij~ ~UUf11'l ~~;r llJNCl!~eltl'l~liJ'U m elUf11'l 

~~t11'lfl11lJL~fJ~1,rmlJ1~fflJ Y\''Uffi1fJUCl~ijtl'l~ff'VlnNClel~!fflJel (~'U'Vl'U1 ff1'1l1m UCl~flW~,
<U 

2551 : 3-9) 

4 o "Iii .4 ~ 

t11'l;r~Yll1lJNCl'Vl1 ~~ 2 U'Ul'Vl1~ flel (1l'U'Vl'U1 ff1'1l1mUCl~f1W~, 2551 : 

3-9) 

1) f11'l~~Yll1lJNm~'l'i11~tI~11'~t11'l (Ongoing Activities) l~fJelflf1HUU 

1,rijt11~ ~~Yll1lJNCl~ ~'I'i 11~tI~jj~~1'U !~'Uri1'U11i1~'Ilel~t11'l 'Yi1~1'UYll1lJtlf1~ 1~ell,r'Vl'nuil~ NCl t:l'W.fi 

~ i ~1l1f1 t11'l ~~ t11'l fl11lJ! ~fJ~ 

2) t11'ltl'l~Lii'UNClt~'U~lfJfli~ (Separate Evaluations) !.rJ'Ut11'l~~Yll1lJ 
NClYll1mb~DCll~ti1'1'i'U ~ i ~ 'I'i;el!~'Um&ViLffll t~ell~~1l1'lW111t11~ ~~Yll1lJNCl'l~1111~tI~jj~t11'l 
ijtl~~ff'VlnNCl11; t1 ili 

o GJ iI 'j/Q.# A J d It] 'jI QI .d iI J

11~'Vl1 ~ 'I'i I;;lnIN~"Ift1Uff1lJ1'ltl;rflUff'U el~Yllt1t11~ttl ClfJlmtlCl~ !~'Vl'UDCll 11 1f1lJ'IlelUf1'W'i t1~'Ilel~t11'l 

U 1 'I'i 1'lfl11:W~fJ~ fl1 ~ij t11'l 'l1 fJ~l'U i tI v~~jj~ti111iil/ Y11~m~ el ~~!~'UtI'l~!~'U 'f.Yltityfl1'l ij t11 'l 

http:t:l'W.fi
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2.1.5 'Ill!1;)tI'fI&fUJ1'UtHfl'U fl1 ~'U~'t'I1 ~fl1 n.n~tI'I'fI1'f1'1f)'I fI fl~ 

Q.I d ~ J ~ 0 G)9J ~ b] I _~ 
'1 'U 11 11 11 1J 'Ufl11lJt 'fffJ.:j tfWI '\J'U1I~ tl~nm C)f.:j til 1I'YI1 !11 tl.:jfl m !lJ1J n ~t1J 111lJ1 fJ 
, 'jI , I' 

~ Q.I ... I old. lfJ 9J Q.I Q.I & 9J d. d. ~ do COl 9J 9J do ~ GJ 9J 1(;) Q.I 

111tl111QlJ1~'ff.:jfl'YI11.:j !1 ~.:j'U'U 1I.:j1ltl.:j11~m~fJ.:j111tl~~fl11lJt'fffJ.:j !11'UtlfJ'YI~~111tl !l1tlQ !'U1~~1J 
I • I 'JI 'I 

fitl.:jfi m fJtllJ i'1J'~ tl111J~1111 fl11lJt fffJ.:j ..1111.:j tl.:j fim (ERM) ~.:jttl'Utfl~ tl.:jij mhfityfi 1I~U1lJ1 '1 ~ 

1J~1111 t~ tl '1..rfi 11 tl11 ~ It'U'U Ti•1 fi 11 '~111 ~'ff1Jfl11lJrl1t~ 1IU~~~lt'U'U tl11 '~tl~l.:jlPitl trltl.:j (11•C)11111 ff 

YllJ'V'Il,2553) 
I , 'JI • 

tl111J~1111f111lJtfffJ.:j11111.:jtl.:jfim (ERM) ttl'U mtlllf111lJf1~tfifJ1ti1J tl11 fJtllJi'1J 
I I , I 'JI 

U~~~~tl11 f111lJtfffJ.:jfi'ff1lJ 11 fI '1~,~1I~.:j tl111J~1111 f111lJtfffJ.:j11111.:jtl.:jfim 1I~'ff~1.:j H~~uritl.:jfim 
d. ~ 0 GJ 9J ~ 9J 0 GJ 91.<:::1 Q.I d d. J' 9J Q.I 

tlfl'YI.:j'YI-1 mflU'YI1I111'UtlfJ~.:jtt~~'YI1 !l1lJtl1111~flU'YI~'\J'U (Power, 2009) 'fftl~f1~tl.:jfl1J WaIT• 
• 'JI, I 

(2007) tl111J~1111 f111lJtfffJ.:j'ff1lJ11 fI 'ff~l.:j\!~fhuri ~i1mr'U'~ 'Utlfl1l1flijtl111J~1111 fI 11lJ tfffJ.:j ..11 

~ a' , lfJ GJ I a' ~ a' d. Q.I l..:::Sf d. Q.I dOGJ!i/
'YI.:jtl.:jflm1l~U1lfl1l1.:j !11 !'UU1I~~tl.:jflm 111tltl.:jflmt~fJ1fl'UU1lmfllJ'l11.:jnm'YI1l1.:jfl'U fl'Yll !11tl11 

.oOi .d ~ ~ a' ~ I Q.I 

1J11111f111lJt'fffJ.:j'YI1'Y1.:jtl.:jflm'U'UU1Ifl1l1.:jfl'U (Arena et aI., 2010) 
. . " 

flU 1J ~1111 f111lJt fffJ.:j11111.:jtl.:jfi m ttl'U flU ~~ tl111 ~1111.:jfl~ fJ'YI1l'\Jtl.:j tl.:j fim• 
'YIi''V'IfJ1m t'YIfll'U h'ti tm~f111lJr'\Jtl.:j'4f1mm'1'Utl.:jfim t~tl '1..r~~f111lJt~fJ.:j~1I~tfi~~'Uti1Jtl.:jfim 
~ d lJ] jld 0 a' _ I 0 d _~ d a' ~ lfJ 9J & 

tlJtl'ff1lJ11f1~~f111lJt'fffJ.:j !~m~'YI1tl.:jflmlJ1 ~'ff1JfI11lJ'ff1t111 1JU ~tIJ111lJ1fJ'YItl.:jflm1l.:j n 11lJ m 

ttl'Utl11t~lJfl11lJ'ff1lJ11f1'Y1l.:j1pfi1l '1..ruritl.:jfim~1fJ (Althonayan et. aI., 2011) ~.:jrl1fity'\Jtl.:jtl11 
• , 'JI I 

1J~1111 f111lJ tfffJ.:j 11111.:jtl.:jfim fltl tl11 tltlflU1J1J 1 ~1J1J '1..r 'ff1lJ 11 fI ~~ tl11 , ~1 ~1111.:j tl11 tYllJ 11 ~ tl tl11 

~~f111lJrl1fity'\Jtl.:jfl11lJt~fJ.:j ~.:j1l~111 '1..rtl111J~1111f111lJt~fJ.:j111~'ff1Jfl11lJrl1t~ 11 (Frigo, 2008) 
, . " 

111 ~ lfJ'l1tJ'\Jtl.:j flU 1J ~1111 f111lJt fffJ.:j ..11 11.:j tl.:j fim fltl111 '1..r tl11 ~ It'U'U .:j1'U '\J tl.:j 

tl.:jfim ttl'U , 11111lJ 1 ~~1Jfl11lJ t~fJ.:j~ fJtllJ i'1J'~ ~1J~1111 'ff1lJ11 fI tl111 'U~fl~fJ'YI1l'1..r'fftl~f1 ~tl.:j ti1J... . 
1~~1Jfl11lJt~fJ.:j u~~IPi~iY'U '11111tl1J'ff'U tl.:jfl11lJt~fJ.:j '~~~'U 'Utlm1flifv.:j'lhfJ'1..rtl.:jfim~ltiJ'U'11 

" .
tlVNli111~iY'YIii H~ '~lJ1fl~'U 1~fJm'V'l1~tlVNV.:jtl111J11~i1lfl111~'ff.:jfi til 111 lJ 1fJ tl1'1 ~~f111lJ 

d...::! oOIJ'Q.I a' ~ a' Q.I~ 0'& o~ .0. 

~tyt 'fffJ'YItIl1ltfl~'\J'U fl1J tl.:jflm ('V'I~ t~'l1~ 1'U 'YI1, 2554) ~.:j'U 'U tl.:jflm 1I.:j fI 11 'U 1t1 tl.:jflU1J1 1111 

.d ~ ~ a' a'GJ jiG) <jI Q.I <jI 0 .oOi 

f111lJt'fffJ.:j 'YI1'Y1.:jtl.:jflm lJ1111 ~fJfl1l !'l1 !11 mlJ1~'fflJ fl1J 'ffill'V'lU1~~ tllJU~ ~U 'U 1'Y1l.:j flU ~1t'U 'U.:j 1'U• 
~ "j'l3l""_1 "i ~ 

'\Jtl.:jtl.:jflmt'V'ltl !l1tfl~lJ1~ !fJ'l1'U'ff.:j'ff~ 
... . 

http:QJ.ct.ct
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2.2 UlfJfl~~l1"lA'Hi:f'hUF.ltifl'j (Organization Structure) 

2.2.1 Al1'lJ't'i'lJltl"f)'I1A'Hi:f.rHf)~tifl1 (Organization Structure) 

'" 1:1 'il ~UlJ fi rl1 "tl ~ r1fl 'j" \l flUlhl1~tl[h~H~:hHl1 fJ"'~ llJ 'j::: ~UlJ llJ1'lfl ~ 
Q.I QI ';1) ~ .& d 3/l!:':!. 0' <I 'III j,I f Q.I %

'j:::~'IJ1h:::!'YlfI' ULl::;'j::;~Ul1tl~tllJ tIHlJ~lJU1lJm11 "tl~flm" n'HmfJ111lJ~~lJ... 

tl~r1m 'HmfJg~ 'j::;umy~fllJ~lfl~'illflmn1lJ~1'IJtl~1JflflLl~~U~ 2 fllJ~lJ hl~ 
~~ fflJ llJ!.fi'lml1lJijtl!!Ll::;ihl6fflJlilJ 'If'j::: lr:i1~nlJ nmyflll'1U1~ '"tllJfI1 tllJ tlfl tld1~!tJ lJ 'j::; uuULl~ 

fl'IJtlU!'IJ~~i'~l'illJ !~tllh~llJil1'u'l'l~l~Q'Ih::;LHr1~~tl~m'j (U~U1~'j mlJtll'il, 2549: 98) 
I lqjl'ljl .. lqjll .. "l I 

ff1lJ Minzberg H. (2009) ~~ ~'Hfl11lJ'HlJlt1'IJtl~tl~flm n11 tl~flm fltl fl~lJ'lJtl~ 

Ufifl Ll~fl1m~ff~1~lJ1'l1lJ~1nlJl~tll11UHtldl~ i l1'U'l'l Lll~mh::; ff~r1 tl~r1m~tl~flm'j ~~fl1'l 

flfl11lJ fflJ";lJ 'If'j::; 'H11~1JfI fI Ll fll{ll'HmfJ ULl~ fl11lJi'U ~~'lftlU'IJ tl~1JfI flLl~tlgilJtl~ r1m 

tl~r1fl'j 'HlJlt1g~ 'j :::UU~!fl~ 'ill fl m'j nlJ~1nlJ'IJ tl~1JflflLltldH !tJlJ 111~fll 'j 

'Hltl hhtJ lJl1Hfll 'j t~tlvh fl'ilfl 'j'j lJ -i 1lJ n'W 1~ tlflt{ll 'Hmtl~'il :::U'j 'j ~l~Q'th::; ff ~r1~ n1'H 'W~ 
<V Q.I fI 1,V..t 

(WQJ~lJ1i t'IJ'il'jlJlJl'I, 2551 : 23) 

'" '" "" d lq:!'<ljl 1 jI .. lqjl
~'lflt1 'j~lJ~Llfl W fJtfl~ (2553 : 140) ~~ mfl11lJ'HlJ11:J'lJtl~ flHff'jl~tl~flm n 

11 1 fI 'j ~ff~1~ tl ~ r1fl 'J ttJ lJ ~LllJ 1 'ill flfll 'J ~~ fll 'j 'II tl~ fl ~lJ ~U~ 'H 1'J t~l:JlnUinfll 'J llJ fll'J fl1U fllJ 

<V I 1 'JI .. i J t "eS QI ~ 
1JflLllm!!Ll::;l1'Jl'Itllm fl11lJU~fl~H'lJtl~ flH ff'J l~tl~flm lJU~Ll::;U 'H ~ff::;l1tl'Wtl ~'HLlflfl~ULl::: 

inm'JllJm'Jfl1UfllJ1JflLllmULl::;11i'l'IU1m~~1~nlJ 

Harrison (2008, 145) il1'fll1lJ'Hml:J'lJtl~ 1m~ff~1~tl~r1m111m~ff~1~tl~r1m 
~ 0 ~, e::i Q.I QJ c! QI Q.I" -=1..t::':I. d3J 0 J Q.I 

fI tl 'illlJ 1lJ'H 'J tlfl~lJ 'II tl~ fI'W l1m'j 1lJ ~1fllJ lJfl11lJfflJ~lJ1iULl::ilJ fl'il m 'JlJl1~tl~m'j1lJfllJ 

;[1 'j) tI <V 4 I d5ft J:::! 

'W tl fl 'illfl'W fI H ff'j Htl~fI fl'J tI~ 'HlJ 1I:Jtl ~ fl~lJ'IJ tlHllJ l1t1J lJl1H flU lJ 
. . '" 

fll1lJ fflJlilJ~Hhh ::ifltlU~lt1ffll:J'lJtl~flllJl'il'HtilYim'j~~fflJ1'il ~llJ1lJi'lJ 'l 'W 'j::;~'IJ'U~¥iUUty'lfl 

HLl::i'IJ tlU!'IJ~~,:r1'Htilfl~lJ~llJfllUfllJffm;;fl ~L~i'Ufll 'J tltl flUuull1'flml 'tl 'J::;ffl'W ~llJnlJmh~fl 

'tll::iffl1t~Ll'J:::'H11~t~1'Htil~1lJff1U~1'W~1~"1 (Daft, 2003: 313) 

2.2.2 i'tl~A'IJ\JlA'Hi:fi'Hf)~~fl'j 

m'jnlJflllJ 1\1 II ~tlm::i'illt1flllJl'illtJlJ'tll ::il~lJ1:1ty'H lmfl~"l~1 lJ 1m~ff~H 

tl~r1m rdtlHlmtJlJl~tl~~t~Vl,j'fUflU I9JLlitiJ''il1lJm'j~~fflJ1'il mlUl'Hl1 mlflltiJ'lJfP fl'il ULl::i 

fl11lJl~U~'IJ tl~fHr1fl'j ~1~vi ~I il flfH)::iflmn 1flH ff~Htl~r1fl'J l~mtilJ iJ~~llJ flllJ1'il ~~,flJ 
jI" <V "IV J. "l 01flHff'jl~tl~flmfflmltl'il~ I" 2 11 IIUU (Mmzberg H., 2009) fltl UUUlllJtl1'Wl'il 

(Centralization) ULl~uuum::; 1l1VD llJ HI (Decentralization) 
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~~rl' fI1'.inllaTU1\1 11111VO~ '.i~~tI~alUl\111.ul~6th~tlh..ll'lHfl1'.ihH11'.i 
~~aU '1. \1L~V';lfliJfI1'.i~~H1'.i'.i l'l i'Twlm ~tI'lJnlJ1W tl'fHl1m Ull~1i~ltiJU~lU6th~!tlunJ1i nll. ~ 

'~i'tlfll'.i'.i111f1'u6'1.utlmlll l1lhv~lUti6V 11~6'.i~~tI'1.~ '1. u6~fi'mlJ1fl.u6mftV~ '1.~ (Yl'lflV i'~u 
~ . 

"" G
~lIfl W ~m\9l, 2553 : 158) 

2.2.2.1 1m~fffl~6~fi'mUiJtI'.i111alU1\1 (Centralization) Utltl'.i111alUl\1\1dj 

fll'.i~1!iJU6dri1Ufllll~ 11111V~lUd6V\1~'.i1iJ'.i111'1i'mqj~lfl1'.i~~aU '1. \1111 '1. 11'ri1U fllll~~~aU '1." Ui:l'1 

~~ri~NlI~ L~mriJ'tJu~11111V~lU ttlUfll'.i'.i111fl\1m'.i1l~ljli'mH;U~f1i:l'lVfli1~f)U tJ~,j~6d'1.Ul1l1lV 

fhV'tI6~6~fi'm 6dfl1v'1.~fll'.ifl1t1fJlI i¥~fI1'.i'tl6~1JflfllItftV~f1U!~V1 
~d 0 oC::I. <v ~ d 
'tI6~'tI6~flln11161'\.!1\1 ('Yt'lflV '.i\9lU~lIfl W ~tfl\9l, 2553 : 158) 

(1) vb'11'~tI~l11'.i'.i~~tI~~ffllJ1Hlfl1t1flllalUl"fI1'.i tJ~,j~~lWlJ6~ 

1JflfllI'j:::~iJrll~ '~\9Ill1UU1'Y11~~ihl1U~ 
" 'I ':11':11 • d ':II "" " lIJ.1 •(2) \'l1 t11't161111't111ffl'.il'llJ1\11 flNiJ '.i111'.i6~f1fl'.i fl'.i~ \11V ~ lJffiJfllIlfl'.i 

~ ~ ~ q 

~ I' d ~_I Q Q

'.i 1::~iJlIl~6V1~'.i1~t'.i1UlI1::lIlJ '.i~ffl'l1i fll'Yt 

(3) '1. UffmUfI1'.icl'~6~fi'fl'.itJ'.i1::fftlf)tlfI11:::1flq\91 fI1'j 'nllihu1\1 L~~ 
9J .:::. QI 'JI.d<v <I • 0 f Y ..:::':I. QI d 

NiJ '.i 111n1::~ tI ff ~ \1:::ff'.i HNlI~ fliJ6 ~f1fl'.ilJ1 flfl11fll'j fl'.i1::\11V61Ul\1 t'Yt'jl~11NtI'j l11'.i'.i~~tlff~11 
<II qJ <u 'U 

" tJ'j~ffiJfI1'jcl'Ull:::1ffVifl',riU fll'.i1l6~fI1'Yt'j 111't16~6~fi'mL~i~!lIU fl11N'iJ~111'.i '.i~~tI rll~ 'j 111i~ 
~ 

, " , I 

ttlu fl1'.i fj 6~ f)U f11111ffiJ ffU Vi 61 \1tfl~;jU ':i~1111~ fll':i tJ ~'JJ'~~lU LA 1I~<H1V '1.11'1J f1111fl ':i ljfl1111 !~6iJU 

iU6~r1m 
':II ':II 0 

'tI6~6V'tI6~fll':i':i11161Ul\1 

(1) fll'j~~aU '1. 'i1ljfl1111rll~lUll~61\1·thi11'6~r1fl'.iLliffl111'j t;l\9l6t1ffU6~ 

~6fll'jltJgVUUtJlI~'tI6~~~U1~116111~iUl'h~Vi 

(2) vh'1. ,r1JfllIlm'tll~f11111fl~~!~lIfffl~ff'j':ifi'ull~'tIl~nVi '1.Ufll'.i1lfl~U 

iml1::fll':i~~ ffU '1. \1~~ttJUifl'hl:::ih~tu'tl6~fll':i 0'11 L tJri~ltm tl~'tI6~NiJ~111'j '1. '\.J6'\.!1f1\91.. ... '" 
(3) 1JfllIlmLlim)'lff~Vl6Uilty111't16~fll':itJ~,j~LtJ ~~iJ~111':i 'j:::~tI~~ 

.9 " '1. ':lip. "" lIJ ':II'll lIJ' "i OJ "" 'I
9f~61\1\'l1 l1NiJ':i111':i t~'tImHI tllfflliJ':iW Ufl1':i\9l~ffU ~\1 

~ ,,~ 

2.2.2.2 1m ~ffi'1~6~fi'm tmiJfl'.i~1I1ValUll1 (Decentralization) UiJiJm~1I1V 

alU ll1ttJU fI1':i~~ff':i"j lli'rWlmUlI:::1JfllIlfl'.i L tJu~11111V~1'\.Jti6m~ 6~1t'U'\.J fll ':i!6~ ljfl1'jll 6iJ 

alUl\111.ul~ f11111i'tlH~ 'tHlIJ fl1'.ifl1t1flllUll:::fll':i~~ffU i \1~1~'1 i,rl1tl1V~1'\.J 
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y d 	 " 
~~~~~~fi11fi~~~1~~1~1~ 

0' 	 "",,,J''1.l ",.
(1) ~Hl fi1 ff1:IJ 1Hl ~~ 'U ff~ ~~ thy'H l'VUfi ~ ~ ~ ~ ~ 'W ~! 1~ 'H 1 ~~ ~ 

#~H1~fl~:IJ~!H~wmjmhn1~~h~i1.. ... 

, ~ '" .... '" 'I , y.... & ~ '" 'I y
(2) ')fHfi~fi1l~fiU~~ff~ ~~ 'Hfi'U'lJflmm91~!'U~m~'WYiU~l'IJflmm ~'H 

&"'191 o'd ",," "''''91 
91~~1 ~ 'H~~f1m:IJ'U~~mmfl'm1m~1~~m~~~1~~~~HW~rJi:n 

(4) !fJ~m1fff1~m~lJff1~~1:IJ'~f)U'U1'H1~~~~ff:IJ1~f)~~ftm CJ1~lh 

, ..r'W,rfi,n~ri1f)':h~~!fl~lJfl11mhtltyu"~lJfl11:IJ'H:IJ1~;jfl~~ftm !m~ ff ~H" '1..r'lJfI"lm !fi~f111:IJ 
" fJf)i~U"~~:IJ!~m~1I6u~~1~'..rurifl~ftm:IJ1f);j~ 

d " <I 'j) Q.I Q.I ..d 0 s't ' 
(1):IJ ~ ~ ~ 

q 
~ ff 

.. 
~! 'W 11 ~ ~ ~ fI f) 1 ~ ~ ~ ~ ~ ff 11 ~ 1 'W ~ 1 f) 1 ~ ~ 1! 'U ~ ~ fl 

m~'U1~m1~~ff~ '1 ~11IiJ~mh~~1~1~~'Uri1~!fJ~ ~1~1~:IJ1f) 

. 	 " 
1~~'UriHi1fldi~1~~1'U!~(nti~ !'Wn~;jH~hu;jH1J6ff1~'~f)n~~ff~'~ ~~,r~ \hJ~!tl''lJf)11

... 	 q 

1I6u~~1~~1:IJ1i11'H:IJ1U~fl~fh~~~!fJ'IJ'lHrf) 1~~'..rfl1l:IJff~''''~m~ ~1:IJij~ti'Ufhug~tl'~~ 
(3) 'Hlf)~hu;jl~~ ~~m~u'll~'ti~1~w.h~ti~:IJ1mfi~111 Ul'ilUl 1 1I~f11l:IJ 

~ 111- IliJ Y,," 91 '" '" • & liJ 91'" " 
(4) f11l:IJ!1J~ m ~~~fJ'U1'Hl11~~'Uf)"1~H"~m~ 91~ ~~1'UlJfl'UUl'IJ1" 

(5) , 1Itil'H 'IJ mi1nnJ1mm::::m1116u~~1'IJ~,~fffl~ f1flfl~'H"fl! rlu~! 'U'IJ 

'1I'il1mi11111~ff~ftU"~'IJ lu'lJ1U~~~~~ftm 

2.2.3 	g}lU1l~'Ufll~-nfll~".n1l~::::m)'IJfll~g}~tyU'fl~l1J81Ulfl'l1~flfl~::::fllfJthUlfl 
.. 'I ~ '" d lY 'I .' '" "'. J'

~~'flm ~ 'IJ 1J" ~'U'IJ :lJU'IJ 1 'IJ:IJ ~ 'IJ m1 m ~ "1~~1'IJ1"~'W 'IJ f)~1'IJ 1::::~'U" l~:IJ1 f)~'IJ 

!'W 11::::'U 'flmm ff1'IJ' mU~~~~Nftm1~i''Um1:IJfl~ "1f)~'U1'Hl~11!fJ'IJ~~lJfl1l:IJffl:IJ1~fI 1J'if)1I~ 1J 
q u 	 ~ ~ 

f111:IJi''U N~')f~1JIm::'W f fl1J~ ~::!~U~rm~~~~ftm~~~~ ff'IJ' ~ ':h~::11:IJiJl'IJn'H"flm:::: ~lUiJl'IJ1'il 

" -n~1'HU1'illf)i1'ili'U 71h::m1 ~~i! (-n')flU i'~'IJ~"f) w .fJ!~~, 2553: 161-162) 

" 9 ~d y ~ ,.. d 

2.2.3.1 ffm'WU1~"~:IJ ~'lJmW~ffm'Wu1~"~:IJ:lJfl11lJ :lJU'IJ~fl'IJ~'1 :lJfl1l:IJ 

'" 91 "" I"" .1 0 ,.1'1 YY '" ""'" i Y"" '" 91'U91~'lJU"::::1Jr1l'i 11 'W'IJU1J"'1ff~ f)nf)1~'ill~fll~1~"'1 1J ~ 'HH'U1'Hn~1J'fl1nJ f),,')f~f)'U.. 	 .. 
ffm'W!n~flolJl \I 1..1 Rl ~~11fJ'lJU"::::t'H:IJ1::::ff:IJ !~O '1..r~'U1'Hn1::::~'UriHffl:1J11f;)~~ ff'IJ \h~O'Uff'IJ fl'l 



.. b b 

ftl t-f} M,,tt~tUUHH1~:::mlbM,b,it1.~L,tLH(l,lM,L@rtGrtUUI, ~l~~~WLI!I.MWLI!L~M,GUtt!l!,l UM,I;P 
(f; ~ I I • 

.. tcld~mn ~IIdLHId,l;!.lWL!t-GHI LlA.(l,LG (l,1 M,,l;!.~MtLUM,llgLrtL,l;!.rtLtL!tj lA.HHI Il.LM,LQrt(HWl H:::U.M1 ~ (() lit p p t£ bob ~ b ((, lq F~(fJ b 0 1"'0 

~1.tcld~mG,tLULrt(l,bM,~~~tLllM,blltLrtL,l;!.rtLtL!:::Lm:::R,U,\;t(!f1l(l,LM,L@rtGrtrtl-~L~I!L!~hl ~ l rtH.L(l,~ 
fb Ib" t-GMt-,l;!.rtM:::ttLHtrtH tLHtrtHtcGlbll.l M,,l;!.MMtLllM,I11tLrtL,l;!.rtLtL! L'Cl:Z (6 f'O. l::.7f!j t:T((, b1:.:;;7t't1 b 

~lttU~gf1 

tLU M, b M,!!~!;tlIl.LG ~M,mNl!:prtttU~IJt,tQ£;H tU}'JtcGG~tcld~mLtL!M!;tl,itb L~(l,LG~I11. 1.u~lnt 
IG I , t I 

fb Ib 

M,yt-GkLG~lHI!UM,tfl~~l Il. 1. M,~M~tLllIl.LM,L@~mmtUG~(l,LGtLH~rt~ M,(l,lM~~I!HM,!:'::: tf1:::l!ri 

rtyq}rt~rttL!tLllM,L1\ tMLrt(!ftltcf}Mb W}'JtcGUUI,~n rtLM~£tgl1,itb M M,HL!;!~lW}'JtcG~tcLlA.tmmGW 

rtL Mil.1. ft~M~~M, ~lH~rt~:::ttL!-\,~11~l1y,it1.(l,L M,L@IdLll.:::WlltLrtL,l;!. I1rt::: t M,~lHPGrtLt-~£tg11 tLU 

rt~l1tL!tLUftb ftL1\ tMLrtMM,HL!;!tLllU~W}'JtcG rtyL!;!rt~l1tL!tLllI1I1:::t 9'£TZ 

Il.LrtL@ 

rttttLllrtl1nrrtR,,1 ttL! IlGM,tLHtrtHtcGIblA.LM,H:::tLIJ~1 WL!tcGULHMn rt,l;!.:l:Lrt!t1lA.t-GtmmIl.LftLQ I" "Is (6 t,::7 (6 F (6 b p' P 'r IP 0 

IdL(l,:::WtLll ULrtlA.LftH:::tLIJrttLHtrtHlA.~1 WL!tcG tLHtrtMt'GIb:::tLU fTZ'Z F t6 P 1:.:;;7 t'6F b p t;;7 if; 

tLll M, t\,1L~:::ll.lA.rt,l;!. :::LrtH 1 1:.:;;7 0 ~ 

rtLtL!U~Il.LM,L@rttt tLll ~l L~:::t I1M,LtcM,~1,itbL~M!II tLrtL,l;!. L~M,G~I1~~rtLt-rtrtnf1tW}'Jt'GULH~n 

rt,ll:::LrtHllA.t'G tmm:::ll.(l,L M,LGIdL(l,::: W tLll ll. M,MIlI!~R,,1 tLllM, I Mwm~rtlA.WLI!L!hR,,1 :::l!l1M,lIJ,:::LMtll F f" Ip 00 t:;f t7 t6 b b P'F ((, b if 

ihLR"tldR"lrtLtL!R,,1 t'GM t':UM,GlbrtlbrtLtL!rtnLt'ULH nLtct'GIbM.GlbrtlbrtLtL! vTZ'Z p (()b If; If) P (6 t'tI 1'0 

L~UULrtt'LI!U9M..Y~~lll.LrtL@rttt 

tLllrtrtnl1!UG~1LmtLll.~ttL!W}'Jt'G MYL~HPG(!rtl-t'Gt~L~WLIlMl-lA.:::l!l1l!ftG~M.L1\ ~1!1M.1 L!lA.l 

UL H~n H I!U fttflULU bM.~M~tLUG tt-G~ftLULIl.t'Gpm bft~~~tLUG ~t~lMt t rtLtL!M!;tl,it b 

LlA. rtWL!tcGlA.lW1ft1L!lA.lIltlJ,ll.1 ft,l;!.MMtLllM,ll!itGIbGMt',l;!.lltLrtL,l;!.WL!tcGUL(l,tcGm MI LlA.Il.LQlA.t'Gtl 
o P P FP if b ~ 1"'0 bit., p "",,-0 F f' 

ftmll. LnLGIlL(l, :::WtLll tGMlt MrtQL!rtrt::: tR,,1 IdM1 tL,l;!.G L:l tLllIdLIbG tL!1t'1d1rtGR"ltLllrt:::l!lmitGlbnL1\ 
,,0 ~ " f ~ If, p (619 iY p 

rtrt:::tU 1l,tt,l;!.ft,\;t~~l!l M.1 L!lA.l(!W}'Jt'GULH ~1!1ft1L!lA.lt'GIbId,tt,l;!.M,,\;trtLtL! £TZ'Z 
b 

WL!t'Gt'GIbM,lA.M.M~IlH:::l:.rrtLllt'GtmllltR,,:::l!n 
p "f'O. I" f' b t 

ULIlrtl ~I WL!t'Gt'GIbIdGllrtrt:::tll. 1 Llbm tLrtL,IltLHtI1H:::LtMl LtUrt,l;!.:::LrtHlrtLtL!rtll.LGll.LM.LQrttt I lqlfj III P I b (fj 1:.:;;7 ((, It=>'O 

n • b 

tLll ULrt!TIH 1.ftL MLM.Ib(!W}'Jt'GllLH~11 }tL!&ft~UlA.:::mlllL~UlA.rty(l,bft~~~~b:::ll.!&GMt'Il~l tL,l;!.tL~ 
. ,. . 

I!ftG Ibrt:::I!11(l, 1LiblrtLtL! rt:::(l, tc :UrtM:::UL H trtHlA.llLldtcG t mm:::L tMl rt,l;!. :::LrtHllA.t'Q t mmll.L M.LG iii p b (f1 P Itt t:;1 (6 'F f' Ip F f' IP 0 

IdLll.:::WtLll tcYftGlbrtlbrtLtL!rt:::l!11ihHI MLftlbrtWL!t'GULH WL!tcG~Lftlb ZTZ'Z ,,;1) t b p p p p 

LtUrt,l;!.:::LrtHl~:::(l,Il.LM.LGrttttLllIlGftt'l!rrllftlll!rrl:::l!11 M.MMR" I 0 t6 I'" FI v J't) 

IlL~rtll~lrtLtL!(!rtG~~tnt'~L~~n !&t't~ft,\;tHPG}t~tLUftLll,l;!.rtyt'G~L!~G,Il~t'I!f111ftld~f1'tLUG~ 

vZ 

http:tL,l;!.tL
http:MYL~HPG(!rtl-t'Gt~L~WLIlMl-lA.:::l!l1l!ftG~M.L1
mailto:ll.LrtL@rttt
mailto:M,L@IdLll.:::WlltLrtL,l
http:M,!!~!;tlIl.LG
mailto:lltLrtL,l;!.rtLtL!:::Lm:::R,U,\;t(!f1l(l,LM,L@rtGrtrtl-~L~I!L!~hl
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., 
rp IfI Id d ..::"" tq 91 0 q fj} 4f .d 

Vt'H)lJUil~ ~lJlJfl11lJff1m'HU'VW~'VW tn'iHfl~f111lJ~lJmil1~llJm L~ Vl1 ~lY1JflfI~'W'W'ltylffflfl11lJ 

,4mt'W i 'W19i1!{HU~~ lfl~f111lJlf1~fl~ei'W'il~'th , U~t1tylY1lY~lflth ~fll'j . . .. 
OJ OJ. 'r v • OJ "" ... OJ OJ • 

2.2.4 ft dl'l1O''lI'W'U1i'Uf)~ lft'HO" Hf)~ftfl'fl'lJtn1'lJ''t'il1 ft d l'l1AO'tI~'nd'n.llf).IIftfl' 

9I~! 4 0 0 91
lf1Hff'j1~~NflmVl~ 2 U1J1Jflfl U1J1J'j1lJtn'W1'ilU~~U1J1Jm~'il1fltn'W1'il 'il~ff'jH 

f111lJ& afl~1Oi flfl~fl'm Hil::ri ~F-H'llOiflfll'j1Jl'H 1'jfl11lJ&afl~ fl~fl'mIOiH fl'W lrtflTl'ilUtlll fl~fl'm ~i~ . .,. 
1m~ff~1~U1J1J'j1mh'Wl'il f111lJl~fl~'IJfl~fl~fl'mil 'il~fldYifll'jl9i~ff'W i 'il i 'W fftll'Wfllnu1~':lhi'WlOifl 

m~ flUW ih i,rlfl~Hill~fllY1fllOiflfl~rlfl'j UlOifl~rlmluu1J1Jif'il~"1i1fl~~f111mafl~ i'W ~1'W fll'j 

f111Jf>llJfll'jU~iJ~~1'W'~lJlflfl'.hfl~fl'm~ '1~1.u 111J1J 11'1 'j~ ff~l~ fl~rlm U1J 1J m:: 'il1fliil'W1'il~ljfl11lJ 
&afl~&i1 fl~ 'il1fla1JllYU 'j~~1JrlHulOi~~f.l1flljih'W 1'ilflUI9i~ ff'W i 'il Uil~ ffllJ Utlui'mU~fl'W fll 'j

'" 
'" "" 'I IIJ ...cl 3J : J IIJ • I .. ""'I" 3J .. i '" ~~ff'W Hl ~U~llJfftll'Wfll'jtuVl&'IJ1lJlm:;Vl1J VI~'W LlJ11fl~f1m'il:;lJ ~f1Hff'jl~fl~f1mU1J1J ~fl~llJ 

fl~rlmfl1'j ihlY'W ~~~~ 'j1'ilfffl1Jfl11lJ!afJ~ f111lJlafl~~ fl~rlmffllJUtlfJfllJ i'1J'~ 'j 1lJ (j~ fhlY'W~ 

lJl~'ji 1'W fll'jU~iJ~~ 1'W1~flil~f111lJlafJ~Unfl~ rlm'H'ljuflfJ~ "l~ 
et.Q.I..:i.ci 'iJ 

2.2.5 .IIl'U liltl'nUltll'Uf).II 
, I • t iI 

,liflTl 'il1'j tu 1t1'iloijfl~11..1 1 1'1 'j ~ ff~l~ fl~rlfl 'j Yi ljH~1Oi fl fll 'j 1JllY1'j f111lJl~fl~ l'i1l'i~ 
.. _I '" 'I" 3J .. 'I 3J .cl .. '" IIJ_I ""I I I 

fl~f1m luU1J1J~fllltu~ !m~ff'jl~fl~f1m'il:;ff~H~ ~lYfl11lJ!fffl~U~il:;fl~f1mU~fl~1~fl'W LU (l'il'jty . ., 
l'il1lt]11ntu, 2546) f111lJ'~fl~'IJfl~fl~rlm;r'W fldfl1J'IJ'W1~Uil~~fllltl1:;~'j fl'il!~'W 1:Y1rl'ty 1m~ff~l~ . ., . 
fl~rlmYi '~i'1Jfll'j oij~' ~fl~l~~~fllJt~'WVi'W i 1'W 1:hrl'ty'H'~1JllYU ff1m'j tl1HUH'W ~~fll'j Uil~ 

f111JfJlJfll'ju6iJ~~1'W'~fl~1~\lfl~fl~ 'j1~1~1 u~~lju'j~ffVlnfl1~ ('W~1'j'jtu ~~~'j~fJil, 2544 : 30) 
.e::! ~ Q.I,. tj} rI Gt tj}.d, q d.c::! .q A I _ii QJ 

flflVl ~ fll'j 'il~ !f1Hff'j1~ fl~f1m !l1lJ 'j ~1J1Jfll'jfl11Jf>llJfl1fJ ~ 'W VllJU 'j~ffVl1ifl1~'il~'lf1fJu fl ~ fl'WU~ ~ 

.cl IIJ 'j/ 0 "" "" sit IIJ. I • "" IIJ 'j/
1Jn1m Hilm~Vl1J'il1flfl11lJlfffl~ ~~1~'jl~fll'j~11'W 'W fl 'ilm'j lJ 'il~11J'W ~uflfJHlJ'j~1J 1J ~ 'j1'ilfffl1J ~~ 

Ij) A 9J1tJ rI 4 ... I QI rlq 91Q.1 Q.I .d. 111 tj) <V ,.do .c:.\ 

~1J'jlYUff1lJl'jtlUfl ~ 'Ilfftll'W fll'jtu'H'jflu 'j1J fH'l QVI'J) ! 'H'j1Jfl1Jfl11lJlfffl~ ~~VI'WVl1~VI ('lf~fl m 'j flty 

U'j~~1J, 2548 : 25) 

t1'iloijfJ~llJ 'IJ'W111 fl~fl'm ljm1lJ~lJ'.:r'W ,jl;~1J1flfl1JH~ fll'jU'j ~dhJ~1'Wfll'j 1JllYl'j 

f111:iH~fJ~ (~'jTlli~nr uti'1fl~1 uil~flfi'fJ ~lJ~~:Ufl, 2553) fl~rlm~lj'IJ'tn~''HtY'il~ljfl11lJff1lJ1'jtl 

i 'Wfll'joij~fll'j1JllY1'j f111lJl~fJ~fl~1~1~'W lun 'j'j lJ'~~fl ';hfl~fl'm'IJ'W1~lg fl 1~ fl1~ 'il1fl Hilfl~U'WU~ 
.& 9J Q.I 4 t • tI ~ Q.I 0 tI 

Oflflm 9f~fffl~f1~fl~fl1J Beasley (2005) Vlflft1111 'IJ'W1~'IJfl~fl~f1fl'j'i)~11J'W~1fll'H'W~m~fll'jtu• 
... 1 at t ~ Q.I J Q.I lit", I <V A rI 

lin:;llJU1J1Jfl11lJlfffl~~1~"1 9f~lJfl'il::U~fl~l~fl'W llJ~llJil fllltu::~'j fl'il nil1 Uil~'IJ'W l~'Ilfl~fl~f1m 

http:liltl'nUltll'Uf).II
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t~fl Ull~fl1'.i~iillm'JffrHV'Uffl'.i~iJrl1111ff1:T1JcJ1J~V'W ll~lflUiilflV'W l1;Vfl1'.i~iilV'Jflfl'.i~iJfll'.i 

fl'.i~'inUal'Wl'illllmO'W ',j'i1~rivi l1'lOiilrl 11111~U'J~lUfl11V'Jflfl'.i~iJ,,jU1J1Jfl1'.i1Jll1l'.i'Jl'W~iJ rl1111 

~lU 'H;VV'Jflfl'.i~iJfl1'.i'.i111al'Wl'il 11~tr'WiJfllll'J (tJfYl'WlO iJiJ~, 2549 : 19) 

1 rl '.i 'J ffrl'J V'J flfl'.i 'W Vfl 'illfl 'il~ iJ '.i,ju1J 1Jfll'.i '.i 111 al'W 1 'ilUll ~ fl '.i ~ 'ill U ij 1'W 1 'il 
'" 

(Minzberg H., 2009) fl1'.iUU'JUUfl'HiYl~'UV'J'Ynrfl'Jl'W~iJff1'Wfflf1ty (Vilffl fJ''Ui'iiltT, 2543) 111fl 

lm'Jffrl'JtNflmm'l~fl1'.iUU'J1Wfl'HiYl~ 111tlllll~ffll 'YfUfl'Jl'W111'Jl'Wel1'Jnllllllmo'W1,j tofU m 1'W 
, ,'" 

'U 1iii rl1 111 irl1111il'Wlty '1 'Wl1iYlYi'Jl'W 'fl't!fl'Jl'WiJ'U1tyU~~fh1:T'J '1 'il\9lfl~l fftytylWtllellilu'J1JVflfl'J 
, f 	 ,1lI 

rl1111tffU'JYiV'Jflmrl1'.i '1 l1'rl1111fflf1tll (ffmJ'fl'.i fI'~ ~'Wl'fl'l1'.i, 2554: 24) ~'J't!'Wfll'.i ~iillm 'Jffrl'J 
" 

V'Jflfl'.i~tlllll~ffll 'i1~ij Nll~m.h ~ ff'flll fIl'fl '1 'W fl1'.i1Jl'Hl'.irl11111~U'J flfl..f'Jfl1'.i ~iillm 'J ffrHrl1'.i 

UU'JUUfl'HiYl~U~~llV1J11111U'Jl'WVtiHoMiill'il'W i,r~i'1J~iiI'I1V1Jlll1 ,j,jfiu~ Ull~~V'JiJfll'.i ~iilfll'.i~ 

tll lll~ffll'il~ff 'JNll '1l1'v'Jflm lOiil'1.h~ff'flllfll'flUll~iJlh~ff'flllNll (l'i1lty 1 'il1:lfJ11'.i'.iW, 2546) 

... II .... " ••
2.3 UlfnlVlVlnfl~'.nj':i·n.J8~flfl':i (Orgamzatlon Culture) 

.., " 2.3.1 	 flllll'tnJltJ'U8~l~'U1i':i':i1l8~flfl':i (Organization Culture) 

OJ """."'I ~ '1 ", ~~ ~ 
1I"JJ'W1i'.i'.illV'JrlmOt1!lJ'Wfffll'flU1ii1~VllfllU 'WV'JrlmVUl'Jl1'W'J C)j"'J 'il~\lfl'H U'J'.ilfl 

d d .~ ~'" "'I ~ '" '" d ~'1 ~ 
llfl'illflViiI\9l U\9l &iiI'.i1JNllfl'.i~'fl'U'i11ml1~fll'.iW ~'W1.I'i1~1J'WUll~rl1111miil111'J'illfl8'Wlrl\9l llf:;! m 

Q.1 tI ~ilQ,I.e! 
rl111111111U'UV'J1I"JJ'W1i'.i'.illV'Jrlfl'.i !1ii1'J'W 

1I"JJ'W1i'.i'.illV'Jflfl'.i fiv ~'J~1~i''Unll~vrl"JJ'W11ii1U\9lH'i11fl~1Jl'H1'jfl'J'fl't!ml'W '1 'W.. 
" 	 • '1~ '" " v'Jrlm (Kotler & Keller, 2009) ff1'W Harrison (2008: l34) &l1rl111111111U'UV'J1I"JJ'W1i'.i'.illV'Jrlm 

1111j'W'j~1J1J~ffrl'Jf>lwfilU~~l1'l'WU 'W 1m'J,jfiu~'Jl'W i ,rn1J'fl't!ml'W 1I"JJ'W1i nll V'Jfl m 11j'WiJ 'il ~U~ 

111i ,rtNflm,j'.i~ff1Jrl1111ffll~ 'il 

'WVfl'illflt1 1I"JJ'W1i'j'jllV'Jflm 'HlllUfl'J rl11111~V filtJUll u'W1fiiil,jfiu~ ~'Jt1j'W 
..,j _I ':1 ~ '1~ ~ "i d~o."'l ~o ~ ."'I.d '" 

t'j V'J'UV'Jfl1'jl.l~flH'JUll~\9ltN &'I11dlllff'.i 1'J &iiiUll f:;!'W l!lJ'Wf:;!fl1'H 'W iilU'W 1'fll'J Ull~\9l eN !lJ 'W 'fl Uelll 'j1J 

'" 'I ,,~
'Uel'J'fl'WfHl'W ~'Wel'Jrlmiil1U (Thompson, Strickland & Gamble, 2010) 

1I"JJ'W1i'.i'.illV'Jflfl'.i l1111Ufl'J 'j~1J1J'Uel'JfiltJUll rl111H~el rl11lH.fllh Ull~1Jn'l1ii1 

il'Wl111n'W ~f:;!flvr'Wfflll~fl'Uel'Jel'Jflm '1,rffllll'.i m.fll i 'il\9l'.i 'Jti'Wl~el i sN!1j'WU'W1'flHfll'.i,j'j~'flfl~ 
u~::atl'Wl1j,jfiu~ (Wtli-n'Wn !'U'il'j't!U'l'1, 2551 : 255-256) ffViilrl~el'Jn1J ntytyl mfffJ~ (2546 : 33) 

fl ell1111I"JJ'W 1i n 11 el'Jfl m 11111 Ufl'J ,11 i1 U 1111; elrl1111t ~el~!1j 'W ~U elll i''U 'Uel'J 'l,Irl mm , 'W el'Jfl m 

http:iiI'.i1JNllfl'.i~'fl'U'i11ml1~fll'.iW
http:il1:lfJ11'.i'.iW
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. " 
-11Pll'Wli1UJtJ'.Iflm lUJlfJU'.I ~1tl1l1'W~'VH1~muJ'Yitn~;j'W 111'.I U~~fltltflWcntJ~11~ 

\9l1:IJ~1Jflm ml9i'tJ'.Il'lwmJ I9i'tJ'.It~tJVl'.l'H1mJiitffli'~ ~1J1'H1n~~'.1 ~ '.Itn'W ~1~hrity '1 'W fl11tll 'H'W ~ 

.d e:f I I Q.I fI ~o<:::\t,o<:::\t, 

1J1tflfJ1\9l 11fJ~~1JnW (2553,48) flm11111Pll'Wlin:IJtJ'.Iflm 'H:IJ1fJtl'.l U1J1JU~'W 
". . 

'IJ tJ'.I ~ TW fJ:IJ 1J 1 Hi~i l'Wli ff:lJ1~fl'IJ tJ'.I tJ'.Ifl m fj~ UtJ1 1:1Jf)'W ll'.l '1 'WU~~'W tJfl tJ'.I fl m t~ tJ '1 'I1'tn~ U1J 1J 

U~'U fl 11 i1 fJ'W f1 1:IJ ti'W 'IJ tJ'.I ff:lJ1~fl U~~ -11Pll'W li n:IJ 1l~ tn'W ~ '.I ~h rity '1 'W fl 11 tll 'H 'U ~ lH] ~m 1:IJ 'IJ tJ'.I 

ff:lJ1~m1:IJ U'.I fl n ci lfJ'YI tJ~ 111 fl'Vlir fl'.ll 'U 1 'U mi'.l di'W ~ tJ1tJ 
q '" q 

"" '1" i .d3Jo ~ 310 Q.I I fI I Q.I

'Vltj\9lm1:IJ'lJtJ'.Ifl'W 'WtJ'.Iflm ~ fJ:lJrj'W lt1J'Urjfll'H'U ~U'W 1'Y1 1'.1 11Pll'W lin:IJU\9l~~tJ'.IflflH~U\9lfl\9l 1'.1 fl'W 

1tJ~'W ti1Ji1jfln~m1'W'.Il'W iiYfJllrl'lJ U~~fl~fJ'YI1r'IJtJ'.ItJ'.Iflflnf'W 
'_I .., 

q 

,
2.3.2 8~fl'U1~fl8'U'U8~1~Uti1'nJ8~flfl1 

tJ'.IfltJ1~fltJ1J~~hrity'IJtJ'.I:rIPll'Wlin:IJ'l'WtJ'.Iflmii 8 tJ1~fln (Wtlii'U1r 


~ .. ~ 


t'IJ1l1'U'U'YI, 2551 : 256-258) fltJ 

2.3.2.1 ff.fl1'VlU1~1:l'tJ:IJ'YINli1nll (Environmental Status in Business) 
q 

3J ~ 0 ~ .d r/jI & ~Q.lO
fffll'Vl U 1~ ~ tJ:IJ'YI 1'.1 li 1 flllll ~ fll'H 'U ~ 'YIff'YI 1'.1 tW ~ ~~m ~'YI1J'YI tJ'.I fl m \9l tJ'.I t11 tJ CJf '.111 ~t lJ'W \9l1fll 'H 'W ~ 

q 

." . 
tJ'.Ifl m t~'U U'U 1fl11:IJ ~~U~ ~fl11:IJt~tJ~'U! l'U li tll'H 'U ~ :IJ1\9l1i l'U 'IJ tJ'.I fl11:IJ ~ht~ llfll fJ '1 'U tJ'.I flm 

'JI <9~ ~ 

.fl1fJ 'l\9lflnfJ~tltJ'lJtJ'.I'Vl'Wml'W't'Jflfl'W 

Q.I Q.I rI ~ Q.I 0 ~ rid I 

2.3.2.3 ffty~fl'l:lW (Symbol) fltJ 1\9lQ fl11fl1~'YI1 'H1tJt'HlPJfl11W'YItl1fJ'YItJ~ 

fl11:IJ 'H:IJ 1fJ1J 1'.1 tJfj 1'.1 t~ 'U iYty~fl '1:1 or~ t~ fJ 1i'W ti1J -11Pll 'W li 11:IJ tJ'.I flfl1 ~'.I1l ~ ci 1fJ'YI tJ ~ ~ TW fJ:IJ 'IJ tJ'.I 

" . . 
l1tJ fJfl1 '.I U~~ 11J ~i1:IJ ti'U 1~'H iN ff:lJ1~fl t1 tJ'.I1111l~tl fl1J tJfltci lUn'Vlir m l'U '1 'H~t~ tJ1fl'l:ll~ TW fJ:IJ 

'" '" 

2.3.2.5 111J~'I:I (Hero) ;itJ ~1t~~t~tJUff~'.It~'W~1tJriH'lJtJ'.Iflnfl1~l'l1 

flW ~fl'l:lW~ U~~1J fl~flfll'Vl ~'.I111J 1'1:1 trI'Wu1J'U ~ 1~ tJ'.I'IJ tJ~1J 'YI1J 1'Y1 t~ tJfll1 ~m1'W \9l1:IJ'IJ tJ'.I'Vl irfl '.I1'W 
q q q q 

" . . 
fl11:IJ fflt~ llih~tJff~1'.1111J1'1:1lit~'W~1U 'YI'U ~111fJ:IJ 

q q 
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2.3.2.6 fl1'U1ty (Slogan) flV t1'j~ lUfll'Y1VO'VUfl1~Ufl'~~fhiiU1J'UV'H)~tl'n'j 

fl HJ 1tlH~U115 ci 1Ul'1 V ~1~U 1i 'j 'j 1J ~~mil ~l'Y it~ ~ ~ fl'11J 1H) 'lhutNUU~ ~ tI i'"lfW1'UV ~ Fl'IJ$l'Y 1'j 
u 	 " " 

.., 1'ItI' 1'1 'ill'ill
'j::~'IJ'q~vvn 1 VU1~n1H'U11~ l~ 

2.3.2.7 ~luVi15l'Y1V1in1J~uu1JtlB,j~ (Tradition) flV n1lm'j1J~~~~u1J~m11'~~u 

m~m'jwVi~flll~~fI'$1Jfl'Wfl1'UV~fl11mh~~1I U~::fI'~1~fl111Jf·miu'j~l'Y'.h~~,rm1U ~'1fU ~lUll~V~.. 	 .. 

4' ~ 	 ~ ~ 
2.3.2.8 ~fl'jV'U1Ul'11~1~U1in1J (Cultural Network) 1~U1i'j'j1JV~flnHI::\1n 
•• 	 OJ 

ci1Ul'1 V~rhUlf11V,j1Un 11h ~Ul'11~nn ~1Vn11'U V~~~ 1Jf1 ~U~::1'j 'lHlI 'UV ~'IJ$ £7'Yllivu l'YU'1U11::\1 n 

Q.I jI' Q,f! ¥I " 	 d, ~Q! Q.I 

'j'IJ l'j 11JnUl'1~mflm 1~~~ 'j:: 'H 11~~U'UV~~Um1Ul'1~VtU V~nu 

2.3.3 	'I.h~t.fln'UM19l1U1i'.i'·nJ 

1~U 1i 'j 'j 1J V ~ tl' n 'j 'U V~ HI9i ~ ~V ~ tl' n 'j 11~ ijfl111J ~!~ n I9i 1~nu 1 tI ~i1v~ 11 1 n ij fl111J 
OJ 

u~nI9i1~nu l'i~1u~hw'UV~ fI' fl1~H1~ "'V1JfI1UUvn 1fful'ifl.w'UV~ ~'IJ$l'Yn U~~ n~~l'11l'U v,m$£7l'1 ul9i 

'H 1mrJu~~fI'l'Hm 'j 1JL~ U1nu V111ij 1~u1i 'j 'j 1JV~tl'm~fl '"1Uf1~~ flU niV~ 11 1nijnn~hliiU~lU 
fl1ul~fI'fl1~u1~"'v1J~ln"'lflu~nu ~~1~U1in1JV~tl'mfl'l1Jnt)uti~vvn1~\rJu 4 t1'j~tfll'1 

(WfJ!iU1l t'U1In!Ul1, 2551 : 259-261 ~1~O~1I1n Daft, R.L., 2002) 1~mU'uiJ~'UV~f1111J~~l'Y~U 

(Flexibility) n'IJm'jij!fI'~U'ifl1~ (Stability) u~~lU''Wm'j1Jv~fl1ulu~rJu~hrity (Internal Focus) U~:: 
• OJ 

m'j~~1U''W1t1~fl1um)f1 (External Focus) ~l1Jfl1~Yi 2.2 ~~U 

... "l .,. 
1~U1in1JU'IJ'lJtmVty1~ 

(Clan Culture) 

... 
1~'W 1i n 1JU'IJ'IJ 'j l"lfm'i 

(Bureaucratic Culture) 

1 ~U1i 'j'j1J U'IJ 'IJtI i''IJ ~1 

(Adaptability Culture) 

Q,I '0 c::l 
1~'W 1i 'j 'j1JU'IJ'IJ1J~N~ fl'1! 'j 11• 
(Achievement Culture) 

'JI 
m'jlU'Wfl1u'Wvn 

2.3.3.1 1~U1in1JU'IJ'lJtli''IJ~1 !~U1~'W 1i'j'j1J~jj~!U'Ufl111J~~mju fI' ~ U~~. . " 
~~lU'um'j~V'lJfI'U v~l9ivfI'fn~u1~"'V1Jfl1U'Wvn l~um'j~vi1J~~WJ11J fl'11J1'jt)1un n~fl111Jl'Y1V 

<I £ ~ 'l'JI'" "" 'I <I d 	 1iJ'ilI 
fl1~ nl'j'W fl'fl11~U1 ~r;1Vll fl1U'W V m ~V m tn~ ~ q~ n'j 'j1J ~ 'W V~ f1 n'jl'1 fl'11J ut) ~ V'IJ fl'U V ~ !~ 



29 

<v rf 11] Y<v ~ i " OJ i \I] Ij} "d ... 1Q Q,f.Q"" 

VI~tJ~n~l 'WUf1-!.I1U'IItJ'ItJ'Iflf)'i'iI~ !191j"'lJtJffj"~ flfflmH1Vl~ffU 'iUtJ'I 1191 ml~'WHnJ'VI'U~lJ{)'lJVI 

l1U 11 ~ ~nl91f111lJ~ltrl U 1 191 tI~~fhiJtllJ!~ tJ'I f11j" I01tJ'IJ ffU tJ'IlPi tJ ~ f)Altrlu ,ilrity ~tllii 'IJ'VI'lJ1'YllPitJ f) n 

" .ld.1 1" "" 1 d''' "'" i" 2 d" iL> Iff'Jl'1f111mlJ~tlUUlJ~'1 fltf)191 UfNflm ~1t1f11j"m~'lU'WUf)'I1U flf)C11~fftl'l f)~l'V1~~tJ'I f1~ fllJ 
., 	 . . 

fillfI~ U~~!uu f11j" i -H''Jl'11~ 'J1lJl1'1~~101tJ'lJU'VIUuti~111tllJff~1'1 ffj" 'Jfl!rlUThffIl.. 

., 	 . 
U'IJ 'IJ ii ,Y1U mf1!rlu tJ'Iflm11*, -H''lJl f11'J tlf)Al'rltffIl m'Wl::f)~lJ ~'1tUU ,hiJtllJ U'IJ'IJ H'Il '1'11'U!~ 'I ~ f) 

f111lJ ffllJl j" (I'll tI'I iJflfI~ U~~f111lJ.n '1'WtJ 1'Ufi 1 '11U flUf)!~tI' -H''IJ j" 'J qt til fllJ lt1~ nl fI U ~ 1 ~ 
Y 	 't • 

11"ll U Ii nlJu'IJ'IJ~ 'I H~ dlt~'Uii:iJf)'il~ii H~101t1'IJU'VIU 1ll'l i -ftfl'IJ'WUf1-!.I1Ul1 iiH(l'llU ~ 'tJ'IlW::l1~l1fil 

!tI1fllJ lt1 1~~1f)11t1t1~~ 'il~\lf)L"tltlf)'Ulf1-!.11U fill -H'tI'Iflmii f11j" u'll".l,ju 'Ulf)'WU f1-!.I1U 1ll".I tUUf11 'J . ., 
fil'11Utlcil'1'Y1'Wf) 1~tliinl1j"H~::tltI~'J1tllrlUl1~'1 

2.3.3.3 11"llU Ii nlJU'IJ'IJ!f1~tltyl~ 1 rlU11"llUIi nlJ~iifl11lJtj~fI riu ~ 'I ~'I!UU 
fff11'WH 1~~tllJ i U tI".Iflm 1-H'f111lJdlrityfl'IJf11'J ii ,hu11lJ'IItI'I'WUf)'11U 1~tJ'-ft'Wuf1-!.I1U fflm'HI 

~I"llU 1101 hI1t1'1' -H''W~tllJ 'J tI'I1'lJf11j"!11gtluu11~ 'I '\llf).f11t1U tlf) trlu11"llU Ii n lJ~tUU f111lJ~tI'If11j" 'II tI'I 
"jI 	 I 

'WUf)'11 U mf)f)1111"llU 'fi j" j"lJ t 11 H'IJ'IJ flU tI'Iflml1 ii 11"llU 'finm'l1uii~'1 ii'IJ n tllf11 ffiU f11 niH1U 11 

trl UlJ 101 j" IPi tI tlU fi 1'11U fI ~1 tI tl'IJ tI~ m tJ'IJ fI 1 11 ~ tI1 flU ! U U f111lJ 11lJ:ij tI f)U i -H'f111lJttll 1'U , ri 

'W tlltJ1lJfli1mgtl".l L~l-H'tn~f111lJ~i1f)UI01f)lPil".1tlU'VI1'l fftllU.fll'W 
'II 

2.3.3.4 11"llU'finlJU'IJ'IJj"1~f11j" !rlu 11"llU IinlJ~~'1!UU fl11lJii tffOtlj" f11'Wfi ~tI• 
~ '9J G) ~ ~ 1 'jJ 0 <v I 'jI GI Q.I 

f111lJlJUfI'IU(l~l,!'1tUU f11t1 !hi tI".Iflm 'J1lJfl'I flfl11lJfflf1 tylO1tJff.fln::!n~ ~ tllJf11t1 !U 11"llU 'fij"j" lJ 

Q,..I QJ J QJ tI Q..I' ~ q. V."QJ tl 
2.3.4 	 f111'lJi:r'j.J'WU1i'U8~lfltU1i11'lJ8~tlmfl1Jfll11J1't111f111'lJ'i:rtJ-:J't11't1~8~tlfl'i 

11"ll U 'fi j" j" lJ tI '1fl flj" t fI U ~ 'I ~1i 'I 'IJ tlmhiJ tim! €I ~ f11 j" ~'I!U un'IJ ~ 'I ~ tI '1fl fl'J'..r• 
f111lJdlrity j" 1lJ o'l'IJn til f11 ffi U f11j"fil'11U'II tI 'I ulPi (l~tI".Iflm~1t1 11"llU Ii nlJtI".Iflm 'U:: ri'1H~1Pi tI 

'" "" d' i ,,, 9J ~ d • ~ ~.l d 

'V'H,)101m'JlJ'IItI'I'Wu f)'11U fllf)tI'Ifi m ~ l,!'1 !UU'VIH~lU 'U 'J tI'fi nlJ f111lJt fftl'l Vll'1 '1 'VI '\l::tf)~ 'II U It(l~lJ 
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:iI ,! 1 t:I <V t:I t:I.Q QC! 'jJ Q 'jJ ~ 'jJ 

)lVUHVI"lUflfl"lflfl'HHl~fll'rHlfl'l:lW'lIfl"lfl"lflfn (tJffltJltl .Q1J~, 2549 : 20) ~'Unl1)~m m 

fl1l1JfflftilJUCl~lh~'nff1J'rrtJ1ffllV1tJfl"lflm I~flltryjUfN ltJ~)~ 'H U fl~"lfl1l1JfflftilJ1 tJ tllnJ~tJ~ 
'jJ d'jJ ~ <V t:I~ .::9 0 Q.d .d Q.I 

'H tJ lV1~1Vfl1l1JClfflff~V 1J 11)) tJl'U) 1 W 111J tl"lf)1'H tJ ~yjq~fl))1J VI m1J l~ff1JVI yjtJ tH ltJUCl~ 

Ij)e:. .:!l 0 Q.lQ'jJQ 'jJ • 0 0 0 'Q.I t" " . 
~'U'J'Hl)yj"lm~YI1 VI"ltJ ~'U)'Hl'J~fl\lllff~\lflflflfltJl"lff1J1tff1Jfl fI1ti~IICl~tll)m~YllflVN"Jj'~tlltJ1l 

J ", 51 

~Hflm~~iJtJ ltJ 11)) tll'U'i'iW 'litJ ff"l UCl~~fl"liJtJ11l~1w;hmrfHltJtfl~fl1l1Jt~111l' tJ'H elfltll I'lltJ ~ .. 
(tJyj1'i'iW ~~~)~QCl, 2544 : 29) l~mll11W~ilflIlCl~tJ~tJ~'tr!fl~lh~ lv"Jj',.r~"lr);~!lrifl"lYi'm 'Hlf1 

lWJtJTin1Jfl"lflml1:ltJnJU'U'U~~"lIU'tJf)1)'U~'HnTi)flll~1tJfl1l:lIl tJ'; "llff 1i1~U'W ~ 1111fffl'U'~... . 
IICl ~11:ltJTi))1J ~ flVlflflltJ~l~tJ1~fl"l ~Cl fl~lItJ fffl"l fl1l1Jff11J1 HlltJ fln U<U"l'litJ flltJ t~mfl 'Uf)1)ij• 
flW Tin1JUCl~lI~ tJTi'i'i1J ~~ 1~tJfhtj"l ~"l ~ijri1tJ 1~Ii1tJ~tJlICl~ijfl111J1'U H~ "lffl'U~ fl ff"lfl1J 'UflCllmn. .. . 
lI~'t1l"lltJ '~flUNijfl1l1J r);'lI ijfl1l1Jfllfl.Qiii1l1tJ fl"lflm ff"l~Cl~flfJWfllyj::rJ~tll)'t1l"lltJ~~ ~"l1l~ 

l1:ltJ flfl ~"l'Hit"l~1I~ ff~.;(fltJ ~fI~flfl1yjIlCl~yjq~m)1J'lIfl\l yjUfl"lltJ ff "l ~Cl~ flf)1) Vfl1J l'U t tJ ff"lfl1J 

fffl"lfllyjelfl'l:lru~~ 't1l1trfl"lflm4hHfldttJff"lfl1J 1~fldl"l~"ltitJ (lJ)IOtJ)t 1~tJ~r);'U)'JW, 2553) 

~ v 0 cv ~ 

2.4 11'U1f1"''''1'Uf)11f)1ft'U~IUlft'iaf)11 (Corporate Governance: CG) 

C! <V ~ .e!!t 0 Q,1 Q.& dV) 'j) 

I~W1fltJflfl "Corporate Governance" 'H1flflntllfl'Ut}UClfllltll'J C1f"lfl1l1J'H1J1V1J ~~'HCllfl'HClltJUCl~ 

'HClltJ:I:I1J1Jfl"l l'lftJ 

o<v Q ~ dQl~'jJd,l ~ 
f)1)f)1fl'Ut}UClflllflU flfl 1~'U'UYllI~ ~'H1J f1Hff1H!lCl~ft)~'U1tJf)1)'lIfl"l 

f11l1Jff1J~tJ{'J:::;Wjl"lflW~m)1Jtll) fllV,)~tll) HCl:::;~ilfltrtJ l~flfffl"lfl1l1J ffl1J1'Jtl t tJ tll';m<U"l'litJ.. . 
o lIJ _I • "" "" 1 ... I 'I ~ '" ~<!! ~ i 1 o.,g.,g ~'" I lIJ ~ '" ,,;

tJl ~1J~f11lmllHyl~'U ~!lCl~!yj1JlJflfll mfl'U~Ofl'l1tJ tJ'J:::;tJ~tJl1 ~tJfI1tJ"ltl"l~1Jff1tJ ~~lfftJfltJ 

(~fll~'HelflVl1yj6HlhtJ'J~LYlff1V1tJ, 2549) 

tll 'J tilt1'Ut}It(l fl 11 tll) l1:ltJ !ltJ1 fl~IICl ~m ~'U1tJ tll) 'H ~ fl ~fl.n"ltJ ~tJ~'lI fl"lfl "l flfl) 

~"l ''JmltJH'U'lJI~tJ1!tJtJ1J1~ 'J! ltJ ~ltJlP11 iJflfl"lfl~t1'U ffliJilJffltjmICl:::;~Cl~illl !1:ltJ 'H elfl 1 'H tY 1~V~~ 
'H elfl ffl'J~ijfl1l1JfflftilJt'H'UflltJlI'U'U (substances over fonn) (tJ1yj'J l~fl"lffflfl, 2545 : 3) 

flU ti 1 t1'Ut}HflflllflUI1:ltJ fl1l1J ff1J~tJ 1fflUl"l 'Hit "l )~'H i HflW~fl1 1 1J fln fll V 

,)~tll1 ~ilfl~tJUfl~~ij ff1tJ 1 ~li1tJ1 tJf11) tim tJ ~ilffYl1"lIlCl~ fffl~ fffl \It} UCl ~fltJ~tJ~ \lltJ 'lIfl"l'U~iJYI 
0 ?t 1 ~ 'I ",,,,.I ,,; '1y';' 'I I1~Vf11'HtJ~l1JtJ f1Hff)HIICl~m~'U1tJtll'J flltJ ~ tJYllI~'lItJlyjfl m1JtJ ~ 1I1lf1W~m 'J1Jtll'J ffl1J1)O 

" . 
tJ 1::::liitJ ~MltJ'lIfl\l 'U~iJYI1~fl{h"lijtJ)~iYYI i~Cl flf1't1"lfffl"lfl1l1Jffl1J noltJf11'J U<U\I'litJIICl~I-W1J 
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flW,), hn:fJ:fJ11 fllfJhi'mo1J 1)1fJTi'i'UJ ,hi'1'lu'l~ihhtJ '~'tfffJgtJ!!ll:ff'lfill hW'idll (ft'H~. .. 
lI'11Ti'i'illTi'i, 2552) 

f)1'i tl1tl1J~Ull fl 1)f)1'i ! 1:ItJi11) .ofJthfityo~l'l'l:1 rt'l1tJ f)1'ilH'1J'I-h. 'l'lh: ff'YIn m .... 

" .c:k.d 41 tI '.!I Q,I :V~ IjJ 31.c::t 1 VI "<V <V .c::!,

'lI0'l0'lfi m 9t'l!fW1fl1Jfl1111ffll.... tJ1i'i:'I:111'l H1fJ1)~f)1'i f1w:m 'i1lf)1'i ~tl0l1tJ!!ll: ~lIff1tJ L~tfffJ 

J 0 QI .Q QJ I G) 'jJ.c::'a ,. 'jJ.J 0 QI .d ~ lfI G) 0 <V tI 
OtJ f)1'if)1fl1J~UllfH)fil'ifJ'l'H1fJ LlHfl~ L f1Hff'i1'l'YIff1f1fll 9t'ltutJflll Lfl L tJ fll'ifil'l:1tJ~1IP1mh:ff 'lfl 

~ u • 

'lI0'lfl1Jfll'i (.otJ'YItJ1 ff1'l11m,2551) 

. 

Q o<v 4 .d,.c::t l.c:::tOOQl 04 o. 

1J1fltJfJ111f11111'1:1l11fJ'lI0'lfll'ifllfl1J~Ullfl1Jfil'i'YI~""1J11 1If11ff1f1ty 2 fIlflO f1111 

,. IjJ & IV Q,I" 31~ d " i 'JIr •
"LflHff'iH" 'I:1l11fJtl'l fl'i01Jfl1111ffll .... tJ1i'll0'l~lIff1tJtflfJ1'l10'l ~Ufl.. 

f1W:fl'i'ill flU !~1'1:1ti'1~'lI0'l1J1~'YI Ull:mjll~timrtJ 'ihhHi m 01J'lltJ~ff1111'itl~11'UtJI'i0 i¢i' 

d~ohr1Jn1l1IP1mh:ff'lfl'll0'l1J1~'YI 

"m:1J1tJf)1'i" 'I:1111fJU'l f11111f1JN~'H01J1tJfllnll'lltJ I'i 1'l"l f)1':i'tl1'1:1tJ~mj'1~ 

':h lfl'i 'iho:h ~o1m 0~1'l l'i Ull:i::'i111U'l'l:1ti'1~fll'iIPl'i11Jff01JUll:i::rl1'l~1l (Checks and Balances) • 
(~C)11111ff Yfll ....1, 2553) 

....... 

2.4.2 U'Ulf1f1A1UfI'U 

O<V oQl II.:'!\ 4 4Q1 

1q!ll!'l:1lO.lff1f1ty'll0'lfll'ifllfl1J~Ullfl1Jf)1'i flO UtJ1f1~1PI1U'YItJ (Agency Concept) 

(Jensen & Meckling, 1976) fl1Jfll'i0~mfJi¢i'fll'itl1tl1J~Ull'll0'l~1J1m'i 'fi1'1:1ti'1~!1:ItJ "~1U'YItJ" ~'l 
y • 

l¢i'f1Jt!~'l~'l1J1m ~1'l10'lfl1J fll'il1~o~timrtJ 'I:1~0 "~1f)1'i" 1,"01J1'1:1 U .o~f)1'i'YIf""fJ1m'll0'lfl1Jf)1'i 

i " 4 'Ij) 4 d :v d. 0 . tI .a i <jJ QI .. I 0' 4 i m fl~ 1q! llfl1 ~1J 'i 111 'i1l1J'YI1J 1'Y1 '1:1 tJ 1 'YI f)1l1tJ ~ fl II ~'YI Ti! .... 0 111J 'iHplPl q1J 'i: ff 'lfl'll O'l f)1J f)1 'i tJ 

.. '" "" II) 'JI'JI 'JI"" 'JI "".k.': 0 i 'JI ..
'lIW:!~ fJ1fltJ fl1J flU L~1J 1'l~1J~ f)1'i ~fl11JfJlI'lltJum; .... tJ fl'lltJ CJ1'llJflflll!'l:1 llltJ 1J: 'YI1 11 flll ~'YI1i 

~'lmh1\J1il1~fll'il1~,j~ 
o "" "" ..t ~ a .k d! p '" i 'JI..\ i 'JI'JI '" 

fil'i f)1fl1J ~Ull fl1J fllH'l!'UtJ'YI1'l!1l Ofl'l:1tJ 'l 9t'l! 'lJ1'l10'lfl 1Jf)1'i 'lU.... O '1:1 ~1J'i 'I:11':i' 

l1~,j~'lltJ"»\fl~1q!llri1tJ'l1:lfl~flfl 1) fll':i' l'1'lUU'lijflll iflfi ~111:1tJ 2 l1':i':i::flU ~0 ~ll f)1':i'11~,j~'l1'U 
.. .. 

" " . 
QlQ • .. 1~Q.l4:V,d & 01'J1(Perfonnance) Ull:i::f)1'i'i1JIl-I~'H01J\PIO~ll f)1'i IJ{J1JIPI'll'U mll'l:1'U1'Y1 (Accountability) CJ1 'l1J:'YI1 '1:1 
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I 
'JI 
Nfl TlJfllI';)llJ 
... q 

Q.I _I J 0 Q.I ~ 

2.4.3 lflQ'U'.i:::0'~fl"'8~fll'mlfl1J~UDflllfll '1 

-1¥iQ'l.h:::ff.;)fll1 £1n'Utl';)fll'ifhn1J~u£'lfi'Unl'J fitl fll'iflln'IJ fll'i~~¥ill1 fll'iWJ'lJf.jll 

H£'I~fll'i~U£'l ~~ 1~1'IJlItl'IJl1l11(JiillJl'UU£'l:::11'Ul~111'1t1ih11'ul~Vll';)fll'i'IJ l111'i rvl tllMVl1.... (Jlm... ... 

d' IIJ 'JI 0 IIJ _1'1 'JI , "'_I <0> <0> '" _I "" <0> _'>I ''JI , .,j 'I 'JI
'Utl';) tl';)flm ~~lJl LU l"l1tl(Jl.;)lIlJ'i:::ffVl'lim.... U£'I~lIlJ'i:::ffVl'li N£'Im .;)¥ill1llJ111 lI1(Jtl(J1.;)f.jllfll l .... tlll1 

!fi~t1'i::: l(J"I1tJ'l.;)"l~¥i fl'IJU VllJ n£1'IJ 1 t1v.;) ~ihhlJ 1~1ff(J'tJ n.th(J mh.;) 11IlJ 'Ii 'illl (rOlJVllJ 1 ffl'Ulm 

U£'I:::flf:u:::, 2551) 

IVOCU' oQ.l 4 

2.4.4 'MDflO'lfl~"'8~fll'1fllfl1J~UDflllfll'1 

fll'i fhn'IJ~IWfi'Ufll'i~~iifl11mhfity~tl'IJlliVlllllJtlfh';)lIln ! dtl';) 'U lnu lTV! ~ '1 11' 

nllJ(j';)fll 'iii'J:::'IJ'IJ'lJl111'irO~fll'l ~iitl'l::: UVI im.... 1t11';)1 ff ¥i'l 1 'Ufftl'IJ 1~ f)1'l fhn'IJ~!wn \)f)1'i 'U:::.. 
':v ~ ~ ~ <iI l 314 ~ 91 "d J '1 9J d yd -=' 9J ..'I 

"I11(Jff'l1';)fl11l1l"l18l1lJU£'I:::fI11l1l1lJ 1'il¥iflfjfltl'l1lJ fj£'l.;)'tJlJ ~mnlJ ~~lff(JU£'l:::~VI!f)U1'Utl~YJfl"'1(J 

f)1'ifhti'IJ~!Wfi'Ufll'i~~iifl11mf1fitlJ~tl'IJlliVl Hff~.;) lM!'iflJu';)fll'iih:: 1Il1111 H l'i 
.. u 

I , I • 

rO~fll'ifiiitl'i:::uVlim .... 1t11';) lff ¥i'i1'Ufftl'IJ 1~ ffj1';)fl11l1l.1hnjlJU~:::fl11l1:iJlJ 'l 'il 1Mnm4flfHlU
" . 
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~~-1'Vlt.l ~iiff1t.1 '~!fftJ u~~~~t~tJ1.f{'B-1'Vlfl'htJ ~-1ffl11l'HlflriTJ'~11 fl1'Ithnu~u~n"fl1'I~~hrlt.l cu qqj <u q CU 

!fl1'B~jj'B!v1 mlillll~fhu~~ ff -1 tffl11fl1'I !~U1\PI 'Brll-1j~rit.l'tW~ UllJ'Vl (\PI~ 1~11J;\fl'Vl i''Vf 6u'I1-11h~t 'Vlff.. 
LVW, 2552) 

~111jjmt~~i9iJt.ll'Vl1-1tflTI:jJn,. (The Organization for Economic and Co-operation: OECD) 

(ffTt!mlt.1flW~m'Illfl1'Ifl1nUl1J;\fl'Vli''Vf6u~~\PIm~11J;\fl'Vli''Vf6, 2549) '~Ufi 

2.4.4.1 'W ltJU1tJt~tJ1nUfl1'I~U~ n 'ilfl1'I flW~m'Illfl1'jUllJ'Vlfl1'I ~~Yi l'jltJ~lt.1 

trlt.l mtJJ;\flllW~flll'I 91~fl1'j'j:i:U'hiit.lltJU1tJt~tJ1.f{'B~nut1'B~1~TI1~ t,$'W ff'VliU~:i:fl1111t'¥ht'¥itJll 
q 

..... 1 V.4I IjJ q d .... I ~ 1 JJ~ $I '1 Q QIQJ QlQ 

lJ 'I:i: 'l,fll t;;!fI fl '\;l 'W !t.I ~fl'MW:i:'VllJ tlU\PIIPI 'B t;;!flfl'\;l 'W VJm ltJ fl tJ1 ~l'Vllt'Vl tJll fl 'W 

Q Q ~....:;!' ~p .d t I ~, r.d QJ ... I fI 
2.4.4.3 ff'VlIi'llfl-1t;;!llff1t.1 !~lfftJflfllllPll-1"1 C)$~UIPI~~flflll1l1IP1QlJ 'I ~ff -1 fllL ~~ fl1111 

fl1 ~m 1~91 'Bn 'ilfl1'I U\PIfl911-1n'W' tl flW:i: m 'j 11 flllUllJ'Vl~fl-1 i'ufil~ff'VIi'll'B~~ii ff1'W '~lfftJlPll11~ 

flfJ mntJfl111'W ~ U~:i:~U~ ll1',!t.ll 'il'hff'Vli~-1flril1'~i'Ufl1'Itlfi'l1~U~:i:~llfl'I'B-1~1tJ~ 
• I }!~"" <v 'I " • "" 'I"}!~2.4.4.4 fl1'jlJ'I:i:'Illlljfl'B'\;l'W IPIfl~'il~ffnnm !ml1111~ffll U~~ff-1tffnJ !l1ljfl'B 

"ri'W ii1'Bfl1tnvhr¥itJllnt.llt.lfl1'I U ff~-1 f11TlU,:l 'WU~~~-1fllf1111911-1"1 
!lIo Q,Q,# QI tI fj).cS}!o QQI QI tI 

2.4.4.5 m1~t;;!t.llU~~ 1 fftJ'Vl fft.l f1W:i:m'jllfllllPl'B~llm1:i: 1j'W 1 1fftJ'Vlff'WU~ ~ 

" . 
f11111 tr1t.1 Vff'I~1 t.I fl1'I ~~ fft.ll 'il Ufll1-1f11'Iii fll'j uti ~l1tilih ~W)l-1 fI w~m 'Ill fll 'j U 1 lJ'Vl flU 'htJ 

cv 1 ~ QI IV ~~ 9J , OJ 

'il~fl1'j U~ ~'I ~1111-1flW~m 'Illfl1'j U 'j'M'Vlfl'UNfI'Bl1 'W 'BtJWtf~l'ilt.l... . 
.,,, .1 "i " " "''' A.,,, "" 2.4.4.6 f11111'll~!W-1'11'B~N~lJ'j:::: !tJ'lf'W IPIfl-1'11"~~1tJfl11m'BUfI'BU C)$flff\PItJff'il'j\PI. 

iim19Jii N~U~::::!r1t.1Vff'I:i: fl1tJl~mflu 'ill tJli 'j 'Ill~~ 

2.4.4.7 'ill tJ'jj nll~'In 'il fl1'I ff -1!ffl11 ll1'lifl1'I ,j~vhu'W 1'Vll~!~ tJ1flU 'ill tJ'jj nll 

"" ~ A 'I " ~'jfl'ill1'I'B'ilntJ1'Unw (Code of Ethics or Statement of Business Conduct) !'Vf'B !l1m'jllfl1'IU~:: 

" 'iJfl~UtJflflt.l'~'Vl'I1UU~::!.f{11 'ilil-1lJllPl'I;Rlt.1 'I111vl-1!~1'I~1-11l1'lifl1'Itlfi'l1~\PI111fltil-1'il1 ~,j-1 .
• dll)f:ll 'J,J<Cl fj) Gt'jlcv ,

2.4.4.8 fll'Ifl1-119J~'II'B-1fl'I'Illfl1'I'Vl !lltlJ'Wt;;!'U'Il1U IPIfl-1'I::ll ! 11'lf~!'ilt.l11 

f1W:i:m 'Illfl1'j Ul111'jfl1'j li~lt.11t.1t'rh1~ tl'j :i:fl'B'U'tl~1tJflW:i: fl 'j 'Illfl1'I~'Ul11111! f\:i: 'liUl111'I 

iY~ff1t.1flrll-1L'j flrll~''I~1PI111li.f{mfft.l'B1l1'flw~m'Illfl1'I'Ul111'Itl'I :i:fl'BU~1tJflW:: fl'j 'i lJfl1'I~trlt.l 

http:vhr�itJllnt.ll
http:ll1',!t.ll
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4 ., ,'JI.ci 0 'JI d ,«:v i" 
2.4.4.9 f11n1lJ'trHlUUfl~lUlfU~ ~tHlJf11'HWflO1U1'i1U"'~lfU1'Y1'i~lf11~flU If 

i~t'ilU '~it1'flui~fll-md~i:iflTu1'i1mh~'~~ln~ 
, y ~ Yon iJ 

2.4.4.10 fl1~tI'U U'YI 'U'IItI~ m'i lJ fll'i Ln'l~ rj'U'i If n ~tI~~ 11'U 'U fl n ~1t1fl11lJ 

1tJ i ~ i tru",::: 'Y>i'i'm)'4iJ~ 'il1fl ~i1tllr'U flW.~m'ilJ f11'ifl'1'i tiJ~ tHtI'U lt1'U 1 £I Iii WIB'UU'YI 'Uml::: ~ 1'U '1'U 

Iii 1~ tI'U U'YI'U 'II tI~fl 'i 'i lJ f11'i U"'::: ~'U1lf1'j 'j ~~'U tr~~ llJtJ 'i ~ f11ffflW.::: m 'i lJ f11'i ihn'U~m~ Iffi fl'YI i'l'lU 
... 'II 

U"'~~'CI1~lffifl'YIi'l'lU (fl.'CI.~.) ihlf'U~i'U'i1U~lUtJ'i~~iiJ 

2.4.4.11 flUtJ'i:::'l[lJflW.~ m'ilJ f11'i 'U11:i'YI~tI~ti1lf'U ~1~tJ 'i~'l[lJ rl'1~lfU1LtI'U 

... i "d .
2.4.4.12 flw.~tI'4m'ilJf11'i flW.::: m'ilJf11'im'i'il~ lflJflw.~tI'4m'ilJ f11'i'l[~~l~"l 

t~ tI'Ihtlfffl'}'J 1 i 'U 'i 1£1 'CI :::Lfltl~H "'~ fl~'U fl'i tI~~1'U ~llJ fl11lJ ~1ttI'U 1~m1ll'l1~ flW.::: tI'4 fl'i'ilJ fln .. .. 
~'i '1'11 trtl'UU'CI::: flW.::: tI'4 fl 'i 'i lJfll 'i ti1lf 'U ~lii1~tI'UU 'YI'U 11~il trlJ 1iflf,jflfl'Ulf~ tlri1Ui If qjfl '1'j ttlu 

m'ilJf11'i~ 'l.ittl'U ~'U1lf 1 'i tm~tJ'i::: 'li1'U flW.~ tI'4m'ilJf11'ifl '1'i ttl'U flnlJ f11'.i~'~ ttl 'U m 'i lJ f11 'i~'~ 
ttl 'U ~'U1lf1'i u",~iifl '11lJ ttl'U fl~n::: 

~ c9 Q.I ~ 

2.4.4.14 'i 1t1~1'U'IItI~flw.:::m'i lJf11'i 'i1t1~1'Ufl1'itl'li'U1t1tHfl11lJ'i'UF-I~'lftl'U'IItI~ .. .. 
~'U i 'U f11'.i ~~'fiU1t1~1'U'YIHf11'i t~'U 1:~t1utr~~fl'1'U~' tJn'U'i 1t1~1'U 'IIt1~~trtl'U.,jt1l;tJ 'i::: ~ltJ l1~il 

'i 1 t1~1U'lJtI~flW.~m 'ilJ f11'i ~tI~fl 'i tI'Ufl 'llJi 'U t~tI ~ff1t1t1l"l ~llJ .utl~~tJ~.,j~~~ ff 111 i''U fl W.::: fl 'i 'J lJ f11 'i 

n Q.I d, Q,J"d Q..O 

'U HI'YI 'iI~'YI~t'UU'U 'YI~"'1~'PI 'CIfl'YI'il'ltl 

2.4.4.15 fl11lJ fflJ limin'U ~'CI~'tI1U fl '1 'i ~~ i t1'ii l'I'U '1t1~ 1'U 'PI~ tI H'i' 'U ~ ~'lftl'U ... .~ ... 

L~t1'1ti'U "~"'~'t'JU fflJli'U n" U'CI::: flW.:::fl nlJf11'J ~tI~~U'CI i t1'ii'U i 'il11'U11:i'YIi Y>i'LiJ~LF-Itltr1'i tr'Ut'YIff~ 
ff1t1t1l'lJtI~'U11:i'YItld1~\lfl~tI~ 11'UtJ'CI1 U"'::: 1:tJ.;~i tr 

OJ v J 0 ~ ~ d':":' dOJ <lJ 

2.4.S fllu.l,nJ'W'U1i'll8,;jfll1mfl1Jfl'ilm'lfl1Jm'ltJ'l'tn'lftlUJliJlHrtlrt,;j8~ftfl'l 

fl1 'i ti 1 n 'U ~Lwfi 'II fll 'i L tI tH~ tN ~ iifl '11lJ ff1 fit1l~ tlflll tJ 1Vi 1 '.i fl '11lJ! ri t1~ iI'1 if~ 
fI '1 r:I,Q oev n 01" '1 

tI~flmU'CI:::f11'.ifl'1'UfJlJfl1t1 !'U lf1fltl~flmlJf11'.if11fl'U~U"'fl'ilf11'.i'il~'YI1 lll::: lJ'Ufll'.ifl'1'UfJlJfl1t1 !'U 

U'CI :::f11'.i'U~lf l'ifl11lJ!ritl~iitJ'i::: il'YI ilfl1l'lY>i''1£1 t~tI~ '111m ~'U 'U~~mh 1111 U 1 ::: 'U'U~flw.:::m '.ilJfll'.i 

'lJtI~'U11:i'YI~tI~trtl'UmlJil~11itJ~.,j~~1'Ulf~tI'PI111i~'i1'i1trtl'Un'ilml)J~ 1l-1 'lJtI~~'U1lf1'.i nlJil~ 
"" d .,j c::It ",.,j '1" ." "" "")J.,g" d 

Utr~~fl11lJfl~!l1Utl'ltlL1J'U'YI1~t"'tlfltl'U ! 'PI Uflrj'U'ilf l'i m 'J lJfll'i 'iI~~tI-3lJ flll)J1U"':::fl11lJ tr1lJ 1'i tl'YI 

http:2.4.4.15
http:2.4.4.14
http:2.4.4.12
http:2.4.4.11
http:2.4.4.10
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'il~iltlJ~~1trhtl~1'.i;jtla,:j~~ 'YI~tltl~1'.i;jtla,:j~111\Jfl~tl,:j (W)'W'.i ilJif.l~lJ, 2549) l~tH'W'Wl~ 
mi 1,:j~,:j tl,:j t1f1'.i ~ lttllJ ~tl,:j iJ f11 '.i 1J~ 'YIl'.i fl11lJ t~tJ,:j ,.t1..r,:jtl,:j t1fl '.i 1~tl~ 'il~lt1lJlfl~ tl,:j jjtl~ 'il~')hm~lJ 

J GJ 91 <V "4 " QI A I <) " 'jI .d r;I , Q,I OJ tI I ... I 
lJ"fl1l'YI fl1J~tltl'YIlJ It''~~U''mlll~''lJ'.i~ LtJ"lSlJ 'tItl,:j~1f1tJ1't1tl,:j1l1,:j'l (11 €l111'Y1 "fl'Vl'.i'W fJU'YI ,:jlJ'.i ~t'VltY 
<u <u q <u CUI 

1'VltJ, 2547 : t~1J191~) 
~v~.c:1 v 

2.4.6 -31li l'lllll11f1l1l'UtH 

flU ih n 1J ~ .. u" fl 'il flU tt1lJ flU ihn1J ~~ 1IllJ fl11JfllJ. '1 ~ f11 '.i 1J ~ 'YIl H 1'1..1 iJ 

tI'.i~iY'Vlnfll'W U"~1J '.i'.i "t1l1'Y11J1tJ'tItl,:jtl~t1f1'.i 'lf1tJ '1 ~f1lHi1t'WlJ~ llJttl'W 1t1111lJf1'.i ~1J1lJf11'.i t~lJ• 
'Q.I Y' r:I \i)"! GJ Y "0 111 .c:s.dfflJ'.i'.itllJ~'1'Wf11'.iU'tI,:j'tllJ'1'Y1Ufltl,:jflfl'.i l1l 'Vl,:j llJ~llJf11'.iff'.iHf11l'.i fl11lJ1JtfftlfJ'jfll'W f11'j 

!'il~ty!~1J 111'1-H'n1Jtl,:jr1f1'.i (fflJfl1l 1Jl,:j IlJ, 2549 : 118) f11'.i1J1'Y11'.ifl11lJl~fJ,:j COSO ERM U"~f11'j 
, I f SI 

fhn1J~U"fl'ilf11'jli~ (CG) iJ ~"~tlfl11lJ1GifmrlJ'tItl~m ~,:j1Jf11'.i t~'W ~fll1,:j[J,:jri~~"t~,:j1J1fl~tl.. .. 
.... 1 ~.<::::lo 0' ~ tI ~ ~" <V 

lJ'.i ~ff'Vl 'Ii fll'W f11'.i ~l!lJ lJ,:j llJ'tI tl,:j tl~fl f1'.i (~CVI11J1tY 'WlJ'W 1, 2553) 91 ~ fftl~fl"tl~fl1J 1J'Vlfl11lJ'tItl,:j 

Laura F. (2005) ~tl.fhh1m~tl,:jf11'.ifl11Jf.jlJflltJ'1lJ '1lJf11'.itl'.i~'i,!lJ~fl~flqll ~,:j~lJiJlJfl11lJ~hfity'tltl,:j 

flU 1J ~'YI1'.i fl111Jt~ tJ,:j U"~lI'.i 1 'ilfftl1Jfll tJ '1lJ ~,:j m I9.l flU illf11'.i 1IflU~,:j,:j1J flU!~ lJ 'illJ 'll1 1 tI qflU 

~lJ"~"lfJ '1lJff'Hi'! tl!lJ1 f11 vb'1 ~tl,:jr1f1'.i ~1~'l r1lJ 1J1'1 ~fl11lJ~hfityn1Jt~tl,:jf11'.i1J~ 'H 1'.i f111lJt~tJ.;J 
" .. 

1J1 fl';lJ U" ~ iJ flU tltlflU1J 1J flU ih n1J~U"fl'il f1l '.i li~ '1 ~~~flU fl11lJ 1fftJ~fhlJ fl" 1 fl f11'.i ~~ '1-H'iJ.. 

fl'ilfln ~1 tt1lJ~ 'il~~tl.;JiJf11'.i f111JfllJfl1tJ 'llJ ~~ ~~!t1'W ri1lJ "hfiw'1lJ f11'.i1J1'Y11'.i f111lJt ~fJ.;J,.t1..r.;J
• u . . " 

tl~r1f1'.i U"~~tl.;JiJflnibn1J~H,,fl'ilf11'j (Arena, 2010) f11'.i1J1111'.i f111lJlfffJ,:jr11r1.;Jtl.;Jr1f1'.i ttllJ 

" . 
tl.;Jr1t1'.i:;fltl1JVllJ! llJ Vi"hfity'tltl.;Jf11'.i nln1J~U"fl'ilf11'j (Bowling, 2005) f11'.inln1J~U"fl'ilf11'j 'lf1U 

91 r:I Q.I .... I r:I CI tI ~ d 0 \i) 9J I GI 91 ~ 0 ~ d~'1 'YI tl.;Jflf1'.i1J'j 'HP1lQlJ'.i:; ff .;Jfl'YI'jtlfl{,l~'Vl1i 'Vll.;J 1! 'j fl'il'YIf11'Y1lJ~ n "lS1tJ l mfl~~"f11'j ~1t'W lJ .;JllJ 'YI~U"~ 

tlfi1J~,:jllJ1I1lJflt1'j~ti1tJ1J~\Jfl~tl.;J (~f111J1ff lqJ"1lJ~, 2553: 33) f11'jf111Jf.jlJfl1fJ'llJttllJa,:j"hfity 

'1'Wf1'.i:;1J1lJ f11'j n1n1J~U"fl'ilf11'.i U"~fln1J~'YI1'.i f1111Jt~U~,.t1..r,:jtl.;J r1f1'.i (:11" U~.;J ~'YIn 1'.i1~nr, 
2545) 

, !II I .. 

111iJfl11lJ 'IlltGiftlii tl '1lJ 1I1lJ il dtllJiJfl11lJt fftJ.;J ~ tl fl1'.i 'tIl~f111U ~ ~tl titl 1 ~11.;J '1 'il 'ill flfllf1 i'! u,,~ 
~.::':':':\,d Ij/Q,I'.o'!::Io &::ill 0 

fl1fHtlfl"lSlJ (lJtYllJlfl fllJ1I,2549 :17) fftlY'lfl"tl,:jfl1J'ilCVI11J1tY rum1 (2553) 'YIfl€l1111 f11'.ilJ1f11'j 
.. q 

I , JI • • t 

1J~ 'YI n f111lJLfftJ.;Jl11l1.;Jtl.;Jr1f1'.i 1J1'1 '* 'il~ 1'11 l-H"flY'lfl111Jt';mJU 1U 1l1'.i fl11Jf1lJfl1tJ llJ l-ntlll tl.;Jn'W• 
fl11lJt~tJ.;J~'il:;tfl1lfl111JtfftJ'HltJn1J1!'.i fl'il H"~f11'.inln1JfJltftn,1I11i I ~lJ a.;J~ltff~.;Ji1.;J1J1l1'.iillJ f11'.i 

~Y'lf11'.i~~ iJri1lJ'tll '1 ~1J~11'Vl 111i'1Jf11'.i fJt:JlJi'1JU{,l:;l~tltitl1J1fl~U U tJfl'illflrl'flnnln1J~U"fl'ilf11'j 
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.. '" 
Ii{l1!·uwimlff'U~fl~hHNfl'ULtHl{lrlm tNtlmlliifll'W"m:lwll~ l111M'W'I1fN1'U 1'U tI~tlmiifl11:IJ~{I1'il 

2.5.1 f1d1,"'H,"lfl'Utl~~tl\lotr1·H;n.Un~ (Informadon) 

Ij/ 4". ~ 'i1 .d 
'IJtI:IJ 1:'Iff1'HY'WtVlff 'H:IJ1 tlO~ 'II tI:IJ 1:'1'11 l1ff1'.i Vl1{1f11 'H{I'U U1:'I~ 'IJtI:IJ 1:'Iff1 nfW IVI ffVl.. .. '" 

I , ~, 

In tl10ml1 'J ~11'ih..l {I 1'W ~1'W ~'W "1 ll" lld~'W"rtil,,! 1:'1 ff1'J ff'Wt VI ff'il1flU 'H -ci {lfl1t11 'W 'IJ; 'J:7VI U1:'I ~U 'H -ci {I 

QQJ' <V 0' 

flltl'Wtlfl'IJnn'l (Wi'W'J 'W'U-q~fI:IJ, 2549: 16) 

Hollander, Denna and Cherrington (2000: 7) 1rffl11:IJ'H:IJ1t1'IJtI{I"rtll,,!1:'Iff1'Jff'WtVlff 

11 "rtl:IJ1:'I~ff1:1J1'Jmh1'll1,*lrflflfllh~ lt1Glflr~tl1i'J fl'il'Hltll~l 'Wfl1'J~fI ff'W 1 'il'IJtI{ltI{lrlm 'W tlfl'il1flif'" . 
'i1 QJ' ~ jJ .d..::s 0 Q.I t ~ Q.I ~ Q.I 91 

'IJtll,,! 1:'1 ff1'J ff'WtVl ff tI{I 'H :IJ1t10{l 'II til,,! 1:'IVI:IJ fl11:IJ ff1fltyl9ltlfl1 'J 'IJ'J 'H 1) 'ilflfl1) 'IJnIVlU1:'l~ ff1:1J1) Offll{l 

:lJ1:'I~-11rf1lfi~i''IJ"rtl:IJ1:'I1~ (Turban E. and Volonino L., 2010) '" "' .. 
"rtll,,!1:'Iffl) ff'Wl'Ylff 'VI :IJ1t1ii{l "rtll,,!1:'I.u11ff1'J ~ff'l1'IJff'4 'W fl1'J ~flff'Wi'ilU1:'I~ fl1'J fl1'IJ f.J:IJ 

fllfJ 1 'WtI{ltlm tI1'il11:l'W ,f{lt'VI~fl1'Jw~lflfl;f'Wflltll 'W tI{lrlflnfltl~{I U1f1"'tI:IJ ntl'W~ 'il~\!mh1 111~ 
~flfl1'Jlrfm:lJ1~ff:IJ~tlfl1'j\h11lH'{l1'W (Laudon C. and Laudon P., 2009) 

. '" 
"rtil,,! 1:'1 ff1'J ff'Wt VI ff fI tI "rtil,,! 1:'I.ul1ff1'.i VlH ~1'W ~H "1 1l'IJ; 'J:7VI 1 ~i''IJ ll{l 'il1mm-ci{l 

flltll'Wt11:'l~fllv'W tlfl 91{1"rtll,,!m'H -ci 1ifii11:l'W "rtll,,!1:'1 ~ ff'l1tJff'4 'W fl1'J ~fI ff'W 1 'il 'Hl tliifl11:IJ ff1fity~tlfl1'.i 
Q QI QQ.I OJ 0' 

tJ'JY/1'J'ilflfll'J'lJtI{I'lJUI'VI (Wi'W'J 'W'W-q~fI:IJ, 2549 : 152) 

ff11l11 "rtll,,!1:'Iff1'Jff'WIVlff fltI "rtll,,!1:'I~H"1 ~'lh11l1.rtrfntlll'J~ lfJ"lnr~tI-q'.ifl'ilU1:'I~ 

l'Wfll'J~flff'W1 'il'IJtI{ltI{lrlm 1:J11'il~:IJ1'il1mm-ci{lflltl1'W'Hltllm-ci{lflltl'Wtlfl 
o .... $I 

2.5.2 f1d1'"tr1f1ty'Utl~'Utl\l0tr11u'Um~ 

"rtI:IJ 1:'1 ff1'.i ff'Wt'VI ffl1:l 'W ~ {I ~ 111:1 'W ffH·!i'tJ f11 '.itJ ~ 'H 1 '.i {I 1'W 1fI titII 'W 1~ mi H t{l 1 'W 
'" 

tJ'il~1J''W 91{I 11:1 'W Qfl'IJ tI{I ~~1~i''IJ"rtll,,!1:'I.u11ffU ~nfll~1 \lfl~tI{I 'il~ff1:1J1Hl"lf1{1~{I1tlf11ff1~ntl'W 
~~'W "rtll,,! 1:'1 ff1) ff'Wt 'VIfffl1'.i 1 ~i'tJ f11'.i uwu'Wi U1:'l~i''IJ f"r tllJ (l ~ ~111:1U ~ tlfl1'.i ~ lI'w'W fl'il m '.i:IJ'IJ tI{I 

~tJ~'H1m1:'l~1~1'H..r1~1'W'H'Il1fJ{l1'W~H"1 (W!'W'.i ~'Wi~~lJ. 2549: 152) l~tllrf'lJflmmff1:1J1'.iO 

1l~1J'~{l1'Wm:IJfl11:IJi'tJNfI'lftltJ'lJtI{l19I 'W 1~mlHiill'.i~ ffll Ti Hn ~'IJ; 'H 1'.i fl1'J ih'H'W fll rfiif11'.i1J''Wiifl 

iI dd 'JJ Q.I 0' \Ii 'I ~ . 4 ~ ~<V 
'II til,,! 1:'Iff1'.i ff'Wl'Ylff'VImtl1'IJtI{lfltJtl{lflm ~:lJ11'il~I'IJ'W 'il1fl1111 n ~ nltll'W'H '.i tl'H'.itlflltl'Wtlfl'IJ'.i1::lVl U1:'l~ 

ti1'H'WfllMiifll'J~tlff1'.itl~1{1m:lJ1::::ff:IJU1:'l::::1l'U~tln1:l1 ! ~ tJ 'lr4flmm1'WtI{ltlmff1:1J1'.i Ol9ltltJff'Wtl{l 

~tlm~fl1'.iru~H"1 1~tl~1{1'.i1f11~1U1:'I~iill'.i~ffVl1ifll'W (~WllUl ff1'IJ1m, 2551 : 3-8) 

http:l~tllrf'lJflmmff1:1J1'.iO
http:f1d1,"'H,"lfl'Utl~~tl\lotr1�H;n.Un
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.. 
;;alJ Cl ff1 'j ff'tJ 1'V1 fl'ij fl11lJ ~11~ 'tJffTH l'Ufll'j1J f)U~~1'tJ'U{) ~UflCl1m";~H'U1111 'j U Cl~ 

<u 'tJ q qJ 

IJI... I~Q.I~ "Q o?l ";I ,~" ,. jI .e:!..::!Q.I 

~ U {) U~~ l'tJlJ f)'j~ \PIU ~U'j111H 11lJ 'tJ ~ {)~ 'If'U{)lqI Cl ff1 'j ff'tJ1'Y1f1' ~ \PItH\} 'W 1~'U {)lqI Clff1'j ff'tJ I'VI fI''VI:IJ 

~mHU~1J{)m11~ (Warning Signals) lil{)1J'j~fl{)1Jfll'jVf'il1'jW1~~fll'j ~1JfiU~~l'tJiJfl 1~;;{)lqICl 

ff1'jff'tJI'YIfI'lil{)!~'tJlfl~{)~iVlfl''YI1~1'tJfll'j1Jfiu~~1'tJ (Wl'W'j i'tJifJ\PI:IJ, 2549 : 16) . 

~ V 44 

2.5.3 anllW~'Uf)~'Uf)\laiJl'HJ'UllIftll~ 

'" 91 ",,,,,,J 0' "" 191'1 _I
Clf)£lW~'U a~ 'U tllqlClff1'j ff'tJ l'YIfI''YI\PI CJf~lJf)tl~flf)'jfl1'j:IJUCl~ 'If ~ 'tJ fll'j U 'j~fl{)Ufll'j .. 

~\PIii'tJ1'i1 (Wi'W'j i'tJ{fJ\PI:IJ, 2549) ij~~ij .. . 
"" '" 'I 91 <!I 91 "" "" 2.5.3.1 lJfl11lJmlJ1~ff:IJf)1Jfll'j ~'If 11lJ1m;)~ 'UtllqlClff1'jff'tJl'YlfI'U'j 'j~I'tJtl111ff1'j~'YI 

~ll~'tJffll11'Ufll'j~\PIii'tJ1'iI 

!II 0' <!I 91 '" 91
2.5.3.2 fl11lJ\lfll9l tl~ ff:IJ\! 'jW l1:lJlf.Jtl~ 'UtllqlCl ff1'j ff'tJl'YI fI''VIff~'YItl'tJf-IClI9l1:IJfl11lJ 

~.c:::- .d .d " 
IlJ'tJ'iI'j ,mCl~m1f.JCl~Itlf.J\PImUtl1'tJ 

"" ~ '" <!I !II "''I 91.., 91 d "" 2.5.3.3 fl11:IJllJ'tJu'iI~1J'tJ l1:lJlf.Jtl~ 'UtllqlClffl'jff'tJt'YIfI''VI ~11~1m'UUCl~'U{)!'VI'iI'ilH 

ri1ff\PIllltl1ml',flf.J~n1J1'tJ~1~~\PIii'U1'iI:1Jlfl~ff\PI 
QI <!I '" 0 • 'I !II!II'I !II"I !IId'"

2.5.3.4 fl11:IJ'VI'tJI1Cll11:lJlf.Jtl~ fll':i'il\PI'VIlffl'lff'UI'VIfI'tlf.J1~':i1\P11':i11'Wtl ~11~ ~'If ~\PI . .. 
~\PIii'U1'il1'1J";'tJnClTYi~tl~fll ':i 1~;;tllqlCl mrinj'tJ 

!II <!I <!I I 'I !II <!I !II 
2.5.3.5 fl11lJff~w"Jf)1'tJfll'H'Ultl~ l1:lJlf.Jtl~ fl11:IJf.Jlf)~1f.J ~'tJfll'H'Ultl~'Utl:lJCl . .. .. 

ffl11 l'1J~fiij ih'U T;)ir 'Ufl1'j ffl:1Jl 'j f;)1;;lii~;;tl:lJ Cl , ~41f.J flm1~fl1'j ij 'j~1J1J1'fl£llfl11:IJ1J Cl tl\PI flf.Jii111'~ 

. . .. 
l'U f11 ':i 1J ~11l'l fl11:1J1 fff.J~ fl 'ilf) 1'j ~ 11 ~ 'tJ fi 'iI~~tl~1'1J;;tl:lJ Cl";~ 'illf)U11 ri~ fll f.J 1'tJ 

1J~..r'VIUCl~'iI1mmri~mf.J'U tlf) ti~tlVf'il1'jW l1J'j~fltl1Jfll':i~\PIii'tJ1'iI 1'tJ~1J~111'j IICl~1~'tJVlff'VIH l'U f11'j
OJ 

i1 i1, t J v 

1Jfi,j~~l'tJ'Utl~'Wirf)~l'tJ111'ij1J'j~ ii'YInf-lCl ";~i1 ;;tl:lJClfi'~fl1'j:IJ1'i11mm ri~fil~tliltl'~ I'll tl 11 1 1 'tJ .. 
;;tl:IJClffl:IJ1'jmh:lJl1~1J'j~ fltlUf) 1 'j ~\PI ii'tJ1'iI Of)";~ijfl11:IJf;) f)~tl~fl'j tlU~1'tJUCl:i: ff~l1'ell"! fl11:IJ1~ 'tJ 

OJ OJ 

'iI~~ ijfl11:1J1~ 'UiJ'iI~U'tJ11~ tllml/lflf.J~n1J'lh:jI1" l~~tl~1~;;tl:lJ {l 1'tJf11'j~\PIii'tJ1'iI:IJlf)~ 1:l\PI 'j1:IJil~ 
QI o !II • "' ... ,!11911!11"1j/l';1" '" 'I .... "" J!II 

fll'j'il\PI'YI1'Utl:lJ1:Itlf.J1~':i1\P1''l11'Wtl 11~ 'If ~Y'l 'lf~~HTU ~'iI'VI'tJ'VI1~'YI 'Utlf)'iI1f)'tJ'Utl:lJ1:Iffl'jff'tJI'VIfI'fl1'l 
f ' jI. I 

'~1'Uf11'j If-If.JII'W~U1:l~1'u!tlf.h~";1";~fNflm I nf) llrl~;;{):lJ1:Iffl'jff'tJI'VIfffim tlUfl1:l:IJ1I{l~mU~1'tJ 
OJ OJ • 
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, ,
QV.ct.et V 

2.5.5 ~1'U'1;)fJtllflfJ'1'U8~ 

cfl't)lHUY1'H1'IJ1'VIflltI'IJ11 'il ~tll'Iit,~~vh1-H'tll'.i111m1fll1'll1~tI~,t';IlT~ t) ~ rlm 11 1~ 1:111.. 
fll1mht~ 11 (Chapman, 2006) m'l~ttl'IJ11'il~mhtity~')hlll'IJtll1I'iFI1I'IJ11ll'llflt)~rlm1fi~fl11'lli:JJ 
,ala..9 , "" <:l.f ,.t "" 

11 'IJ 11111 t) ~ ~!1 t) ~ l'I 'IJ unm 'VI 11~ fl11'll \91 t)~ tll1't1 t)lj '" 1:11 H1'\.H 'VIflflll ~'lJ1fl 'tI'\.H'VIl'IJ 'IJ (11 1 'lJ1 

Q.I d 91 1 91 dlJ) 91Q.f .Q Q.f 1 " rI 91
'VIt)~1:111:1~, 2545 : 20) Mflm\9lt)~!'tIl 1l'tlt)lj"'1:1111:1'IJ1'V1fl'VII~111:iJ1tm~'U'.i'H111l~tll'.i l'I1:11:iJ1Hl 

91 4 0 Q.f .d 191 91 .do 0' d 1 ,,1 d
1'1m~l'I'.it)tllllMnl'lJt1:1t1~ l'I'lJt)tI'VI",!~ (Frigo, 2008) 'Hlf)t)~flm'll'tllJl~ l'Ity'tllJU"'~'llfl11'll 

Q.I 91 .I y G~ d 0 Q.I d J ~ d .... 1 Q.f 

9f'U9ft) lJ :iJ1fl'tl'IJ 'tIt)lj'"1:11 '.i1:1'IJ1'Vlflfltl~'llfl11'll1:11fltyl'V'1'll'lllfl'tl'IJ11 t)tI'l ('If~ "'t) m1tltylJ 1~~ 'U, 2548 : 

13) 

91 :; 4 '.iI..Ad A:'!i ~ Q.f d 

'tI t) lj II 1:1n 1:1'IJ 1'V1 fllJ 'IJ fl t) 'tI t) lj '" 'VI'll fll1'll l'I'll 1 tJ'.i1'll tl ~ 'tI t)lj II 'VI 1~ tll 1 'U ty 'If11 II ~ 

91 .a. do. ~ J ~ 'j) , .e::t '" ... 1 ~ 91 4

'tI t) lj '" t) lJ 'VI 111 t11'IJ \91 t) tll '.i 11'.i 'H n 'tI t)lj '" m lll'IJ 11 ~ \} fl lJ 1 ~ 'll 1 '" fl m m UlJ 'tI t) lj II 1:11 HYlJ 1 'VI fl'H 1 t) 

1111~llJ ~1~'l ~1:11:iJ1'.im:h1111,*lI'.i~flt)11tll'.il'i~ff'IJ11l'VI1~tll'.i 'U1l'11n1'll~~tll'.i'U1'H nfl11'll1~tJ~ 

~1tJ ('IJ'V'I1nW ~~\9I'.i~fJ"" 2544 : 54) 

fll1'll!~1I~'VI1 ~ ~llJcfl't)lj II 1:11'.i 1:1lJ t'VIflt:l1'il1t1'IJfl11'll1 ~tJ~ 'illflfll'.i~\I flflll hHhh'IJ1'il 

"d "<dI "'1"''' .t'l" d a 1iJ'" 'I' " " 'H'IJ 1'V11:11:iJ1'.ifU'tIlml'l '.it) 'If'tlt) lj"'lJ lJ I~ fl11'llt1:111~t'.i t)~fl11'll I'll\}fl\91 t)~uII ~ !'llfl'.i 'Utl1lJ 'tI t)~'tI t)lj II 

fl11'llt~tJ~'illflfll'.i~':JJlJ 'li't)lj lltrlt)~t)~fll11'*I'i~ fflJ 1'il n'llii~ fll1 1:JJlJ 'VI l'V'l fJlm~l'\.H 'VI fllw lllfj 

rl'11r1'lJ1'Vlft'~m'll1~1:1'llti'lJ1pn'il (Htll'lll1:1 ljllllJ~, 2553 : 32) 1:1t)~fl~t)~ti'U'lfllt) m1fJty1l1~~'U 

(2548 : 12) flftlT:i1 'li't)ljll1:1111:1'IJt'VIfl'1i11'il~:iJ1'illmmft~fl1fJllJ'H~t:ltmft~fl1fJlJt)fl ~M~~':HlJ 
91 d .c::t '.iI 19191 ~ lq 'j/ Q.I , tI d«=t 91 
'tIt)'ll ll1:11'.i1:1lJ1'Vlfl'VI1'V'ltJ~'V'It) Ull~~ t)~1:11'll1'.i tl 'If'tlt)'llll1:11'.i1:1lJl'V1ft''IJ'IJ !~'VIlJ~t)t1ll1 t)~flm 'VI'll'tlt)'ll'" 

... .. <is . . 

"'" "'. '1"_1"'" • '" '" _I'" _I'"rl'1'.i 1:1'IJt'VIfl'VI\} fl~t)~Ull ~'VI'IJ ~t:lt1m 'il~ I~tlJ '.i fJ'U fJU'tI~'tIlJ U"'~rI'l:iJ1'.itl 'il~fll'.i lJ '.i 'UtlJ mJlJ UHlJ ~ llJ 

Q.f d ~ & lti9lQ.l f I!:! 

U"'~'il~fll1fl11'lllrl'tJ~t:l1'iHfl~'tIlJ 1~'VIlJ'VI1~'VI (Warr, 2007) 
V I • V I , 

~~,:rlJ fll 'm1l'11'.i fl11'll t iYfJ~'l11'l1~ t)~flm ~1 t tI'IJ l1'il~~t)~lJ'Ii'tHJ ~ 1:11'.i 1:1lJ 1'Vl ft'l1... 
'" . "" ... "'" 'I'''' <:lt'V'lfJ~'V'It) (Bowhng, 2005) 'Hlflt)~flm'tll~'tI t)lj ll1:111 1:1lJ1'Vlft''H 1 t)'ll'tlt)lj II rl'l'.irl'lJt'VIft' l'llt'V'ltJ~'V'It)flll~ 

01""" d.f '" .. 'I" " .., " 'VIl mfl~fl11'lJt1:1fJ~'tIlJfl'Ut)~flm !~ (Power, 2009) 1:1t)~flllt)~fl'U Althonayan (2011) 'tIt)ljll 

1:1n 1:1lJ t'VIft'~~~~ttl'IJ ii~~ ~ltlllJ1lJ fll'.i 'U1 'H 1'.i fll1'llt~fJ~,tl~~t)~rlm 'li't)'llll 1:11'.i 1:1'IJt'VIft'm ftlrl'.. 
o ~ d '" • _I <:l d.., 'I" ..9" " 'I '''' 
'illlUlJ 'VI 'il~'VIlJ 19lt)n III I9lHlJ '.i ~lFllJ 11 fl11'll'lf~1 'il lJ ll~ ~fll '.i !~'lJ19f ~'tI t)'ll II 1:1n rl'lJ t 'VIft'I9lt)~ I'll'll... 

http:QV.ct.et
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tJ'rI'rI"" 3 

., 	 , , jI 

fll l 1.[m~tI~ ..t1'il.[eJ'Yiljr·Hl~ mlll'U~111lfl11lJtihJ~'ti1')1-1t1~ fi'tl'J 'Iltl~~l fl'il h ~ullJ' 'W 

" 1.h ~ t')1 fflrw" ~1'[{J ljinf) l':i1.[{J~~ il 

3.1 1.h::'lfltl'JUft~m;lJ~1mh~• 

d ~ 

3.3 	 flllm'Ul1'Ul1lJ'Iltl~ft 


_I ~ ~~ 


3.4 fllllJl~lJ1ftNftUft::flll1Lml~11'1ltl~ft 

3.5 tYt)~~1.n'Wflll1tflll~H~tI~ft 

.... 1 1 Q,.I , 

3.1 'U1~'Il'1fl'nU1~fl'J"'V1ltltlH 

. " " _I 	 ""1 ~1 ~ OJ "" 11) ~ • ~ "" ~ 1 1OJ3.2.1 'U1::'Il'lfl1 (Population) ')1 'If 'Wflll1'iWflH'W !~Hm ~'Ull11':i'fPf)'il l~U':ilJ 'W 

1Jl~tnrri'Yl{J ~1'W1'W 665 fI'W (tYlJlfllJ h~U':ilJlrw, 2554) 

, " " 
3.2.2 flq,..illtuh~ (Sample) fi1 ~1'Wfl1l1.[{Jflf~il Hi'un ~'U~111':ilPfl'il1HUllJ'l 'W 

1Jl~t'YIffi'YI{J ~1'W1'W 250 fI'W 1~l{Jfl~t1'l'W~tI{Jft~ 10 'Iltl~1Jl~'lfltl'J ('UttI'lflJ ffltY::tll~, 2553 : 40)... . 	 " 
f)~lJ~1t1~1~fi1~1'Wfll'.i1.[{JiJf)nfh'W1ru'illf)1Jl~'lfltl'J 1~l{J1~-q~l'lltl~ Taro Yamane (1973) ~~il 

N 
n=---:: 

1+ N(e)2 

. . 
,.:!l ,o!!S ~ Q) f f QJ ~ 91Q QI 

e fltI 	 fl11lJfll~tflftU'W'Iltl~flllt'Wf)\PI1U{J1~ t'Yllf)'U 0.05 t'WtI~'illfl~1'il{J 
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. 665 

UVI'WfIl n-----

1+ 665 (0.05)2 

., 
n 249.76 f1'W il~tt'W ~tl~,.yfi~1I,j';mth-:j~1'W1'W 250 f1'W 

1I1fifillfl1'W1ru firi1l,j1tlci1-:j~'~''Wfill1~tJ 1~uri H'IJ;1111filn1l1HU11li'W. .~ 

t1n:tVlff1V1tJ ~1'U1'U 250 f1'W ~-:jiifillq1l,j1tlti1-:j'lltl-:jtll~"If1m ~1V1nfillu<J~fi~1I,j1mjHu'IJ'IJ ., 
u<J-:ji'W (Systematic Random Sampling) 

;h.n'Wf)~tJtI'.lt'H1f)'.l 
OJ •
il'~il'1'WfilA • (A'W)(1I't'i~) 

'"m'Wtl 12.63 3184 

11mn~ 29 4.36 

'" 11.28~~1'Wtltlfi 75 28 

'" "" '"~~1'U tltlmiltJ-:jm 'Utl 20 3.01 7 

i~ 208 31.28 79 

'" ~~:1'U~fi 45 6.77 17 

fiHtVl'n1l111'Wm 204 30.68 77• 

'.lltJ 665 100 250 

<Ii ",.d ~ 31"1 "" '" '::;f ~ ..\ 'l! 
t fI 1 tl-:j 11 tl VI &"If I 'W fi 1 n 11 VfI H 'U t1J 'W U'IJ 'IJ ff tl 'IJ fJ111 ( Questionnaire) C)f HI' 'j H ~ 111 

(V ~I <I ~.do ~,. Q (;V~t

1~QlJl~ff-:jflUfi:mtl'IJU'U1f1~Vlfill1'U~'IJ'W I~Vmtl'IJfl1\l1ltll:t~'W~1~"l ~~'W 

~ tl'W~ 1 ;'ttl\! fi~11 t1'11tl-:j1pn 111 H U 111 €lfill ru:U'IJ 'IJ fftl'IJfJ1111.rJ 'W U'IJ 'IJ ~nll fftl'IJ 

11tJfill (Checklist) 1 ~tJmtl'IJfl1\l1l ;'ttl\!m~tJ1n'IJ€lfillru~Vl1~1!l nll 

.d ~ aQdQ.l d r!,,~ rJQ 

~tl'WVI 2 U 'IJ'IJ fftl'IJm1l11tl~m111f1~m'WlfitJ1fi'IJ fill 'IJ 11111fl11111ff tJ-:j Vl1V1~tl~flm 'II tl~ 

1!lnllh~Ul1l €lfillru~U'IJ'lJfftl'IJm1l1.rJ'WU'IJ'lJ1J1~ll"h'Wtll~1I1rufh (Rating Scale) 0111 'W~fill '1 M' 
., 

() d <V at 

f1:U'U'Wfl1~tllJ'IItl~U'IJ'lJfftl'IJm1l (\lty"lf1l fflff~m~, 2553 : 121) ~-:j'W 

http:fftl'IJfJ1111.rJ
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. 

:lJlnnq~ fh'H'W~1M' 5 fl~H'W'W 

mn fh'H'W~1M' 4 fl~U'W'W 

lh'Wmn~ nl'H'W~1M' 3 fl~U'W'W 

U'tltJ n1'H'W~'M' 2 fl:::U'W'W 

'" fl1tl~t::l1~, 2553 : 121 . 
I d cS 'JI I "" m!l1mJ 4.51 5.00 IttJCl 1'1 111rh m 'W ~ 1t1fltll~ t1~ 

I d cS 'JI · ml'iHH'J 3.51-4.50 UtJClfl111J'h m'W~1fJ 

I '" · fll1UClfJ 2.51 - 3.50 UtJClfl11 :lJ'h '~U'I.n~ 
I , I d 'JI· '" m!l1Cltl l.51 - 2.50 UtJClfl111J',h lH'H'W~1t1 

I · , 1 d;;J I 6'" m!l1Cltl l.00 - 1.50 UtJClfl111rh lH'H'W ~1fJflfJl~tI~ 
, " t , 'jJ 

~fl'Wn 3 It 1J1J tlfl1Jm1lfl1111fl~1M'Wlt1fJ1t11JiJ ~ rUfJniJ I'lCl~ flf1111J ~ 'H 1 1 1'111111 ilfJ~r11r1~ 
r:I \1);./ 'er 'jJ r:I Q.I r:I 0.... Q 9J d 

fl~flm I~un tflHtl1Nfl~flm 11'i11'W1i1'j1lfl~flm f111f11n1J~UCln'ilf111 UCl~'lJfJlJCltll'jtl'Wl'Y1fl'YI 

mfJ1Jfl~1I !:In1:lW~U1J1JtlfJ1Jm1ltll'WU1J1Jm\9l'j It'h'WtJ'j:::mwfil (Rating Scale) n1'H'W~n1'j1M' 

" fl~It'Wt.!fll\9lfJ1J'lJfJ~U1J1JtlfJ1Jm1l (\It\!G)$1I flltl:::t::l1~, 2553 : 121) ~~il . 
~ () <II 'jJ 

1Iln'YIq~ f11'H'W~ m 5 fl~U'W'W 


mn nl'H'W~1M' 4fl:::U'W'W 


tJl'Wnm~ nl'H'W~1M' 3 1'1::: U'W 'W 


U'tlfJ nm'W~1M' 2 fl~U'W'W 


. " 
f111tll'HUCl:::'frI'ill'W l!fljfJ~ijfJ H'1rUti '¢l'~1!ii'Wf111~ l11iil~1J ~~il.. 
(1) ffn1:l 1!flntl1'jUCl:::~1'W1rUtI~!~fJ1.ij'f)~ l~tJtll'WU'W1'Y1H1'W f111 tll'HU1J1JtlfJ1Jm1l 

(2) ~~i'llU1J1J tlfJ1J m1l~ 111 m fJ1JU 'W 1fl ~ ~n Tty 'W ~ 1~ fJ," ~ 11 w lii ~ 'j 1£1 Cl::: !Vtl~ ~ 

fl1fJ1Jfl~1I(i~tl1l~~:iIl'W'lJfJ~f11'j1rUfJ 1~tlu1i~u1J1JtlfJ1Jm1lf)f)mll'W 4 \9lfJ'W 

o .d p J .c:::. tid & 
(3) 'W 1!!1J 1J tl fJ 1J fll1l 'YI tll H 'lJ 'W \9l111 n 'j fJ 1J U'W 11'11111 1'1 ~ !tl t.! fJ fJ 1 'il 11 £I 'YI tJ 'j n 1:1 1 

Q ,Q tI.Jt Q 'jJ 1'J1 J. 
1'Y1 til 'W'Vit.! 1i l'Vifl'Vi 'ill1W li1111fl1111m 11 1:::tl1l 1'11111\1 fWl fJ~'lJ fJ~ f111 G)$fI11:11U Cl:::fl1 f)1Jfl~lJ!'W f)'H 1 

'lJ fJ~nl11rUm~mhmtJ i'1JtJl ~ ufi'i'lJi1111~fJ1 'ill 'j o~tJjn1:l11'Y1£Jlii'Vi'W ti'U'W:::U 1 

.1'" .1 'JI, d ..d. 1& "" "" .. o:J!
(4) lJ 'j1J lJl ~UCl:::Un 'lJ U1J1J tlfJ1Jm11 i1111'Y1 t::l1 ~1'j l'J'YIlJ1 n1:l 11'Y1f.Jl'W'Vi'W 1i U'W ~'W1 mn 

http:3.51-4.50
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.1 "".1 !If''J!lf !If .d !If • ",.d • I~
(5) 1I'j1J 1Ilmfl ! '\I1PI111'\lmff'lHl!!'U:::; '\I 'o~ ~!'Jj'tJ1<Jflty H~TU ltff'U '0'01 1)1'3 tJVl1I 'j fl1:l1 

~ ~ d'.ct .t ~ 
1V1 m'U 'W'U 1i 'Oflfl'j ~'l1'U~ 

dt J.\ 
(6) fll'jIPl'j 1'ilff'01JfJflUll'W!fI'j'O~ll'O 

(6.1) U1U1J1Jff'01Jtnll i tJVI\PI~'O~1 '* (Try-Out) tl1J ~1J~'l11'j 1'jfl'il 1'3 ~uHI 1 'U 

tJ'j:::;LVlfliVltJ~ilJ1'l1flrlll~10{h~ ~1'U1'U 30 fI'U• . . .. 
(6.2) 'l11fhfl1111!'if'OiJ'U'\I'O~U1J1Jff'01JfI111 (Reliability) l\P1tJ'l11~mh:::;ifVlnu'O~'Yh 

'\Ifl~ufi~:::;~l'U l\P1tJ1~ltJ'jumlltYl!~'il1tJ SPSS (Statistic Package of Social Science) for Windows 

>I >I 

~1~tJi~t11'l1'U\PIi'UIPl'O'U1'Ufll'j!~1Jn1J'j111'li''O\!~ ~~iJ 

3.3.1 ~1!i1'U fll'j ~\PI111U'IJ'IJ fffl1JfI111lPll11~l'U1'U fl~1l~10{h~ 

tOflffl'jtlPll tJll'il:::;\hri~Vll~ itJ'j1:ltlleJ 

Q.I .4 ..:::r. d'..:::r. QI d " 
3.3.2 '\I fl 'l1 'U ~ fffl 'ill flflW:::; 'IJ 'j 'l1U fll fflPl 'j 11 'l1 n VI tJ 1~ t'J ~ 'IJ ~ 'j 1 <Jf1i 1 'U 'W 'j fl1Jt! 'U 'IJ 

U1J'lJff'01JfI111ri~ itJiJ~flrlll~1'O~1~ ~'IJ~'l11'j1i'j fl'ill 'j ~U'jmYlfl'\l'Ofl1111fl'U!f1'j 1:::;MU~:::;f11111~111ij'O
q qJ q q 

1'U fll'j 1PI'O'IJU1J1J ff'O'IJfI111 

3.3.3 ~ 1! lJ'U fll'j ~\PI ri~ U'IJ 'IJ ff'O 'IJtnll il~ ~'IJ~ 'l1U 1i'j fl'il 1'3 ~ U'j 11 IPIl11 ~fl ~ '0 VlPll11... .. 
'JI "l "l .., "J.I 'JI "" ,J/3! l'U '\I '0 \! ~ 'ill flff1J1f111 ! H U'j 11 ! \PI t'JU 'U 'IJ9f'O ~ 'il fI 'l11J1 t'JIPI fl'IJ fl~ 'IJ !11"" 'j flllfl'IJ U'IJ 'IJ fffl'IJ tnll 9f ~ 

ft1'l1'Ufl1 ,.rri~'ilfl'l11J1t'JlPlfl'IJfl~'IJVI1~I 1l'j1:lWVfl1t'J1'U 30 1'U 'l1~~'Illfli~i''IJ U'IJ'IJfffl'IJfI111 

3.3.4 !rl'Om 'IJt11'l1'U fI 30 1'U 'l11fl!!'IJ'IJ ff'O'IJ fI111 hifl'j'IJfll11t11'l1'UfI 'il:::;~l!lJ 'U fll'j ri~ 

U'IJ'lJff'01JfI1111~1l1'Ufl~1l~1fl~H!~1l lf1t'J'j'Oi'1JU'IJ'lJfffl'IJfI111IPl'01Jfl~'IJVfl 30 1'U 

3.3.5 !rlfl I~i''IJ U'IJ 'IJ fffl'IJtnllU'tl' TW 111 1 tYl'J 1 'Il f11111 fI 'j 'IJ ~1'U 1 'U!if'Ofl1111~ IPI fl'IJ 

"" "''JI.d "J!lf 'JI "l.1 "" "'. d .1 
fll'j11fl'jl:::;'l1'IJfl\!~VI'j1'IJ'j111 !\PI'illfl!l'IJ1Jff'O'IJ fI111 \PI1t'J ! 1Immllflflll'W11IP1'O'j ffl1 'j 'Il11l 

, Q t'/'jI Q.I e! 
SPss 1fltJU'IJ~fll'j 11fl'jl:::;'l1'\1fl\!~\PI~'U 

1'J1 QQ Q '1'" d " 
3.5.1 <JffffllPll<Jf~'WnW'Ul (Descriptive Statistics) !flt'Jfll'j'l11f11f11111ml~:::;'jflt'J~:::; 1'U 

fll'j1U'I'jl:::;M'li''Oll~~1 'll'\l'O~1i'jfl'lllHU'jll1'U1l'j:::;lVIfllVltJ.. . 
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3.5.2 1rfi1ifll'j1h~lJ1{lYH'I'YI1~M-nmyil~t<if~'W'j'jW'U1 tJl~tJ:lq!{l~'j1iJ'j1lJ'~lJl 
~ ti J QQ ~ <J,J, d , d
11ml~MMlfll'Y11~fffl~ C)$~1h~fltJiJifl1fJ flWiHW (Mean) t!{l~ff1'UtiJfJ~liJ'UlJW1'j!1'U (Standard 

~ cid rv ~ d ~ ~ tI 
Deviation) 1'Ufll'j1!fl'jl~M!flfJ1fliJfll'jiJ'jMl'jfl11lJ!fffJ~'YI1'Y1~tJ~flm 

3.5.3 1rfi1i1!fl'jl~1ffilffm.h~ff'YIiffmYm~''Uit~fJ{ff'U (Pearson's Correlation 

Analysis) m'l~11i1tfl'jl~1fmlfltJfJ!t}1~l'fl1 (Multiple Regression Analysis) Ml~{lm~'YIiJ'j:;;M';h~ 
I)J rI QI c/ 0 QJ..:::to <J,J .d 

1m~ ff'j l~tJ~flm 1~'U1i'j'j lJtJ~flm fll'j fllfliJ~t!{lmJfll'j U{l:;'lltJ:lq!{lffl'jff'Ut'YIfl''YIfl'j tJiJflqlJ 'lltH 

3.5.1 "Ogj~'U!l'U '~AAf; 
3.5.1.1 ~tJfJ{l~ (Percentage) 

I d 

3.5.1.2 fll!'Q{lfJ (Mean) 
I d 

3.5.1.3 ff1'UtiJtI~!iJ'Um~'j~1'U (Standard Deviation) 

3.5.2 "ogjmVfl11<iHJ8iJflilUll't't'UMUiJ~"tJiJilllJ '~Hrl.. 
d 	 !II"''' "I !II 0 d 'J! ,1

3.5.2.1 fl11lJ!'YIfJ~~H (Validity) fj1'llfJ !ifI'U lUiJiJ fftJiJfI1lJ'YIff".l H'll'U m'YIiflfftJiJ 

Q ~ I)J q QI

U{l:;'W'ill'jWl~'j1'ilfftJiJfl11lJ\9lH~llJ!'U tJM 1 (Content Validity) iMUiJiJfftJ'lJfI1lJlJfl11lJ'If~U'il'UU{l:;; 
., A I '" d 0 "I !II !II 0 d!ll <3 d '}! !II "I. I A 1<!1 

fl'jtJ'lJfl{llJ\9lT.JJ1~fl1J'j:;;ff~ fl'YIfllM'UifI n U{l1'U It!'lJ'lJfftJ'lJfI1lJ'YIff'j l~!ff'j 'ill'j fJ'lJ".l tJfJ!!{l1 ! 1J1J'jflfj 1 . . . .
11 Q f 01!:9 lfI.2I I 	 r , 

fjt'IW1'1fl\M 3 'YIl'Wt'WtJm1'ilfftJ'lJ U{l~ !\PIfll IOC (Item Objective Congruence Index) tJ~'j:;;M1H 

0.933 	 1 ~tJ11U'lJ'lJfftJ'lJfI1lJmm::;fflJ '~~1'W111 

~ QJ ~ a l' 1!II I

3.5.2.2 fll'j'YIiflfft"l'lJfl11lJ!'lftJlJ'W'lltJ~!flH)~lJt"l (Reliability Test) ~iflfJ 'lffll 
~ . . 

fflJtI'j:;ff'YIllUt"l{ll'h (Alpha-Coefficient Method) 'lltJ~ Cronbach ~{lfll'j'YIiflfft"l'lJfl11lJt~tJ:iJ'W'lltJ~ 
I 'j/ 'JI 	 • , " 

U'lJ'lJfftJ'lJfI1lJ'W'lJ11 U'lJ'lJfftJ'lJ fI1lJ~i~ 'U fll'j 111tlflf~U 1l1'Wfll'j'lJ~m'jfl11lJ!fftl~li1'1-1'~t"l ~flm 1i fh 

fl11lJ!~mr'W!\'hn'lJ 0.9661l1'W 1flHff~1~t"l~flmfilfl11lJ!~mr'W!'yhn'lJ 0.9251l1'W1~'W1i'j'jlJt"l~flm 

1ifilfl11lJ!~tJii''W!\,11niJ 0.885 1l1'W fll'j ill niJiflU{lf)'ilfll'j 1ifilfl11lJ!~tJii''W!'Y11niJ 0.924 ~l'W~tJlJ {l 

. ~ 	

" 
~ 

Q -d' dt Q.I f Q.I J c!t Q.I 	 QJ 

ffl'j ff'W! 'YIfI''YIm tJiJflq lJlJfll fl11lJ!'lft"llJ'W!'YIlfliJ 0.950 U{l::;fllfl11lJ!'lft"llJ'W'lltJ~!!iJ iJ fftJ'lJ fI1lJ'YI~~ifI 

tJd~'j::;~iJ 0.947 Uffifl~111ifi lfl11lJ!~t"lii''W1'W'j :;;~iJ ff~ tiltJnlflfil~1ll!il'Wfil'lJ1fl!!{l::;1imflfl11
~ 	 ~ 

" 0.70 MmfJfl11lJ'llU iJ iJ fft"liJfI1lJU ffllJ 1'j fltJl:U 11 ~ 'W ~1'W111fJ 1II 
3.5.2.3 fllnnfiliil'Wl'il~lU'WflUiJ'lJfftJiJfI1lJtil'U'jlfJ.rJtJ (Discrimination 

Power) 1if1fJ1~!'YIfl'ljfl (Item - Total Correlation) 'WiJ11 filiil'W1'il~lU'Wfl1ifiltJd'j~M1H 0.835
OJ 

0.8961ifhdj'WiJ1fl!!{l:;1.rJlifl~ 1 Uffifl~111if11iil'Wl'il~1t!'Wfl!M:Ul::;ff:U ffllJl'Hl1~'W~1'U111fJ1~ 
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~ tI cv cv tid t/cv
3.5.3.1 f)U1tfln~lHfl1ff:IJ'Vi'U1in·U'.l'lff'U (Pearson's Correlation Analysis) 

." .. ." 

3.5.3.2 m'l1tml~l1tl~tlHvt'lf,;j'Vi'l1 (Multiple Regression Analysis) 



, 
"" 11""4 

1 I 	 , J ~ 

fIl'j1tTl 'n::;,1,'j' f1lJ'Cl fIl'jflfUJ1t~ f1,:j 1:1 'il~(J'YilJH'Cl~ f1f1l'j'lJl 11l'.i Tl1llJt~tI,:j 'tl1'tl-3f1,:jjij'm.. .. 
'IJfI,:j'li'jfl'il 1'j,:jU'j lJi 'W1.h::;1VIfl'VIti m~tI'~ihUl'WflH'Clfll'j 1tml::;,1,'j'f1lJ'CllPlllJiil~'lJ~,rU

~ .. 	 .. 
...... 0'''''1 !JI'I 	 '" o'!JI

4.1 (1't\J'Clfl'lHUVI t'if t'WfIl'jt(1''WflH'Clfll'j1tTl'jl::;11'IJfllJ'Cl
u 	 .. 

o QI ~ 	 .Q rI:J}

4.2 'Cllfl'lJ'IJ'WlPlfI'Wi 'WfIl'jUl'Wflfll'j1tml::;11'IJfllj'Cl 

~ rI 0 ~ rI !)I :v~ (V i!JI. 
fIl ntTl 'j 1::; 11 U'Cl:::; 'W lUX'W fI HMlln tTl 'j 1::; 11 'II f1lj 'Cl 1lj1 'il tI fl fIl11 'W <PI Tl11lJ 11lJ 1 tI'IJ f1,:j 

QI QI d".dGt :J}~ ~ rllJ/ ~QI 

(1'ty'ClO'hl WVI ! 'if ! 'W fll'j 1tTl 'j 1::;11 'IJ f1lj'Clfl,:j'W 

, "" x UVI'W 	 mm'Cltl (Mean) . 
S.D. UVl'W filri1'W11ltl,:jl'lJ'WmlPl'ji1'W (Standard Deviation) 

p-value UVl'W 'j:::;~'lJ'wmhrity (Significance) 

R UVl'W fi TftmJ 'j:::; ffVl if(1'11 fflJ ~'W11'V'l'I1 Tl W 
q 'II 

Adjust R2 UVI'W 	 fi lfflJ,j'jl:: ffVlif 'IJ f1,:j0 11'Y'Wlm or,ji''lJ,j'j,:j. 
~ ~ ~ 

SEes! UVl'W Tl11lJTl 'Cl lfltTl'Cl f1'W mlPl 'j i 1 'W 1'W f1~ 'ill Ofll 'j 1 <PI 


VIF UVI'W ~lV1<P1(1'f1'lJmllJ ffmi'Wll'j::;11 'h~~1U,j'j fJ(1''j::; n'lJ~1U,j'j fJ(1''j::; 


(Variance Inflation Factors) 


ERM UVl'W 


ORG UVI'W 


CUL UVl'W 


t.d t::);dd QI ow ~ 
CG UVI'W mm'CltlTl::;U'W'W'lJfI~fl11lJTl<PIt'l1'Wtf1t110'lJfll'jfllO'lJflU'Cl0'ilfll'j

'II 

, d 	 4 d d QI 'JI 
INF UVl'W 	 fillu 'CltlTl ::;U'W 'W 'IJ f1~fl11lJ Tl flt'l1 'W 10tl1 0'lJ 'IJ t1lj'Cl (1'1 'j (1''WlVI fl 

fl fI'j t1'UfWllJ 
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'jI 

~1~v'¢i\lm"'UtJf-.I~f)1'j1lfl';jl::::M,rtJlJ~ IPllmh~1J~~tj
~ ~ 

.d ~ d d ~ d. c:, ~ tI ~Q# 

IPltJ'W'YI 2 fl11lJfI'fI!'!1'UlfIV1f)1Jm'W'j1lJ"IJtJ~f)1'j1J'j'H1'Jfl1UH~V~'YI1'Y1~tJ~flm"IJtJ~lpml 

h~u'jlJl'Ulh::::!'YIff' 'YIV 

• 'jI 

ii~~"IJtJ~lPf1 11 'j::::ma1~11 'W f)1nh:::: fltJ1Jf1 'fIf)1'j ~1'W 1'W 'Wirfl~l'U ~1'U 1'U !~'U 'VJ'U t1llfU'W U~:::: 

ilnnu (flU) 

1. ,iJU1J1Jll'jf1ll 

1.1 1JjrJ'YI~lti~ 
'j) 9J I 0 Q.I 

1.2 'Hl~11'U~1'W'fIlfl~ 

1.3 1JjrJ'YIlJ'Hl'1f'U 

142 

7 

2 

94.04 

4.64 

1.32 

151 100 
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i'O\fD,rl'tJ ~l'Ul'U (fl'U) 
~ 

'10tlD~ 

d~ "" 2.'YI~.:I'\IO.:lti'jfH)• 
"! 

2.1 fllflnft!O 23 15.2 

2.2 fllflmn~ 
.., 

13 8.6 

2.3 mfl~~1t!flflfl 14 9.3 

.., '" "!
2.4 mfl~~1W)flm'l'Hl.:lmt!fl 6 4.0 

2.5 mflt~ 57 37.74 

2.6 mfl~~1t!~fl 7 4.7 

2.7 fll.:l!'YI'VnJ'H1t!m 31 20.5 

'nll 151 100 

3. 'j~tJ~n~l t t!fl1'j'lh~flfl'IJn'j)fl1'j 

3.1 ~lfl115i'J 13 8.61 

3.25 -10i'J 49 32.45 

3.3 11 - 15 i'J 16 10.6 

3.4 1J1flfl11 15 i'J 73 48.34 

'nll 151 100 

4. ~lt!dt!'Vnrfl~lt! 

4.1 1911fl11 50 flt! 19 12.58 

4.2 50 - 100 flt! 37 24.5 

4.3 101 - 150 flt! 
I 

30 19.87 

4.41J1flfl11 150 flt! 65 43.05 

'nll 151 100 
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. 
,yo\Janl1t1 'ilnnu (flU) 

So' 
10f.la~ 

5. ~l'UTW!~'Ul'J'UlI'i.I~U'U . 
., 'j/ 

5.1 mml 50 m'U'Ul'YI 

'j/ 

44 29.14 

5.2 51 - 70 m'U'Ul'YI 15 9.93 

5.3 71 - 90 ~1'U'Ul'YI 
, 'j/ 

15 9.93 

5.4 1I1f1f111 100 m'U'Ul'YI 77 51 

':i111 151 100 

• 'j/ "" 
6. 'i.ll'U1'U'I1i1~'Vlf1 

~ I 9J 
6.1 mml 1 00 'I1i1~ 

'j/ 

54 35.76 

6.2 100 - 200 '11 i1~ 41 27.15 

6.3 201 - 300 tfil~ 
, 'j/ 

23 15.23 

6.4 1Ilf1f111 300 'I1i1~ 33 21.86 

':i111 151 100 

'i.llf1\Pll':iN~ 4.1 'Vl'Uil ~':in'i.l h~U':illri1'Uh1tYhah~!'YIfI"'YIf.I iJ~tJu'U'U~':in'i.l!lJ'U 
." 

'UlI1'Y1~lti~ (!3f.1t1~ 94.04) ':i3~€l~1Il!lJ'U tfl~~'Uri1'U~lti~ (!3f.1t1~ 4.64) i1Yli~'lJ3~1pn'i.lri1'Ul'l1tY 
''I 'I 'j/ 'j/ "" 'j/ 'I _ImJ !'Ufllfl!\Pl (':i3f.1€l~ 37.7) ':i3-:J€l-:JlIlflilf1H!'YI'Vl1l'l11'Ufl':i (':iilf.l€l~ 20.5) ':i~f.I~nt11 !'Uf11':i1J':i~f13'U 

'II • 

~ ''1 I 1 ~I ~ J f ~I ;V 0 

f1'i.1f1l':it1'1'U !'I1tylllf1f111 15 1J (':i3f.1t1~ 48.34) ':i3-:Jt1-:J1Il i1y':i~'I111~ 5-10 1J (':iilf.l€l~ 32.45) 1I1'U1'U 

'VlUf1-:Jl'U'lJ3n':in'i.l h-:JU':ill('h'Ul'l1WlIlf1f1il 150 fl'U (!3f.1€l~ 43.05) 'jil~t1~1I1 tHh~'I1iN 
." 'II 

50-100 fl'U (!3f.1t1~ 24.5) ~1'U1'U!~'Ul'J'U1I'i.I~U'Uri1'UhttYlIlf1f1il 100 ~l'U'Ul'YI (!3f.1€l~ 51) 

':iil~t1~lIltiil~lf)':h 50 ~l'U'Ul'YI (!3f.1t1~ 29.14) Ut1~~1'U1'Utfil-:J~f1ri1'Ul'l1ttiiJ~1f1il 100 tf3-:J... 
'j/ "'j/ 'j/ 

(':i3f.1t1:::: 35.76) ':i3-:Jt1-:JlIlily':i::::'I111~ 100-200 'I1i1-:J (':iilf.l€l~ 27.15) 



50 

4 d d QJ' Q.J c:.. ~ ~ QQ 

RBUtl2 fl11tlfl~U'l'l'i.HfW1fl1JfI1'Vtntl'llfl".!fll11J1'1'1nfl11tlUnJ".!Yl1'YFHl".!flm'llfl".!lfHHl 

1HU1t1hA'l.h~~Ylf'f'YltI 

..:::i t d ,d QddQl ~ 
Rl'nUl 4.2 fll!~ ~{JU~~ ff1'W!1JtJ".!!1J'W m1l1 il 'W'II fl".! mltlfl~H'I'I 'W !fltJ1fl1JfI1'Vt11t1'11 fl".!fll11J1 '1'111 

. . " 
fl11'miYtJ".!'fl1'n".!fl".!flm'llfl".!lpn1l1 H!!lt11'W'l.h~!'YIf'f''YItJ 

.:i . .. 
"... .., .., 

flll'lJl'HllI'11UUiJD-IItlltl-llB-III'lfl1 
-x SD 

OJ 

l~~'lJtlJUJ 

"" <f 

1'I~l'HU 

1. 'JI 1 '" fffl1'VtU1V11~fltl 'Wfl".!flfl1 4.05 0.61 mfl 

2. o '" tI " fll1fll'l'l'WV1I11ltl l~ff".!fl 
q 

" '"I d 

4.08 0.64 tllfl 

3. fll11J.;J'lH'1'111011 W• 3.67 0.70 mfl 

4. fll1t11 ~!ij'W fl11tl!~tJ.;J 
d 

3.67 0.70 tllfl 

5. fll';j 11 fl iJff'W fl.;J fl11tl!fftJ.;J 

... 
3.85 0.68 mfl 

6. flll m UJfl1iJfltl• 
...! 

3.88 0.75 mfl 

7. J:'(nff'W!'YIf'fu~~fll';jffflffl';j 3.87 0.67 mfl 

8. 011 ~V1I1l1tl !m~tl1~ !ij'W~.m 3.94 0.74 tllfl 

l~Dn~ 3.88 0.68 ~lfl 

'illfl1l11H~ 4.2 'VtiJ'h HiJl'l'l1'j'jj1n'il1Hmtlijfl11tl~V1I!M'W~1m~tJ1tiiJfll11Jl'l'lnfl11tl 
" q 

• • 'JI t 

!iYtJ.;J'fl1'fl".!fl.;Jflfl1 1V11tJ11t1fl~1'W1~~iJtllfl (~ 3.88) !1iflfill11Wl!~U11tJ~lUfl~'lu1~~1Jmfl'VJfl 
" ~1'W 1V11t:J!~tJ'H'h~iJlllfltllfl'tI'I'Il~t)tJ 3 ih~iJ!!';jfl ~".!ij ~1'Wfll';jfh11UV1l11ltltl';j~J:'(.;Jfl (~= 4.08)• 
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, , Of •"" 41 .., OJ 

m11J1't'i11fll111&'jJrJ~'nl'n~8~fln1 

~1'U'jJill'rml~a811ilUJ''U8~~n1 
-x SD 

OJ 

1~~1J 

fll111 

"" oS 

fl~&'t'i'U 

tl'" '" ,( tl1. j'lftu11~'iI'Iijnl'O.;JflmUt'l~j U'U'Uf11j
u ~ 

o.Q 'j) 4<vr/ d.e:::. 

~11'iI 'iI.;J1 'iI 1'i1 'iI fl1 UJC)fD f:l'~ m!t'l ~ fl1111111l j fJ'Ii j j 11 

'" 'JI '" 
'IID.;J'V'I'ilm1'i1Ut'l~~'Uj'VI1j 

4.42 0.73 1I1fl 

2. iif11jfl1'V1'i1fl'il lfJ'UlfJf11j'Ul'VI1jfl1111!~fJ.;J~ 
,('" '" "lf~!11 'iI Ut'l ~ t'VI 11 1~ f:l'1I fl'U D.;J fl m 

3.93 0.76 lIlfl 

41 J:::.t 'j) Q.f 

3. 'V'I'ilfl.;J1'i1l1fl1111~ fl1111f:l'1llljm'VIlll~f:l'lIfl'U 

19l1U'VIll.;J m!l~f11j n1.;J 1'i1 ~i ~i''UlID'U 'VI 111 fJ 
3.83 0.77 lIlfl 

1~rJ111l 4.05 0.61 1I1n 

1l1fl~lj1.;J~ 4.3 'V'I'U'h ~'Ul'VI1j'llD.;Jlpfl1l1Hmlli'iltlj~tVlff"YW iifl11111il'il~1fJtl'U . . ., 
f11j 'Ul 'VI1jfl1111t fffJ.;Jl1Tfl.;J D.;J t1m ~1'i1 fffll'V'l U1fl ft' DlIfll fJ i 'iI D.;Jt1m 1 ~ fJj 111 Dvi'ilj ~~'U 111 fl (x

~ 

4.05) trtD~1l1jW1!rJ'ilnfJ'I1D D~i'ilj~~'UlIlfllJfl'l1D lflm1fJ.;Jii1~'Ufhm ~fJ1l1fllllfl'tl'VI1't!DfJ ~.;Jrl' 
tl i'''lftu11~'iI'Iij j 11 D.;Jt1m Ut'l ~jtlu'U'Ufllj~hl'U'il.;J1'i1!'t!'ilfl111lCi1my~6ut'l :::fl1111 iilll fJ'Iijj 11 'II D.;J 

~ ~ 

<V <I - QI ~ 'j) <Va t 'j),d 0 d 
fl'UD.;Jflm (x 3.93) Ut'l:::'V'I'iI fl.;J1'i1 11 fl1111l fl1111 f:l'1l1l HH'VIlIl~f:l'lIfl'U~lU 'VI 'iI .;J'VI'iI 1V1 f11 j i'll.;J 1'i1 VI 

'~i''UlID'U'VIlIlfJ (x 3.83) 
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~ r d ,.d ~ d .d Q.I ~ d 
Al'nnl 4.4 fll!\l 't'ltlH't'l::: ff1'W!'UtI~!'U'W1J1 1PI':i jl'W 'UtNfl1111fl\PIL'H'W tntl1fl'Ufll':i'U':i '11 1':i fI11111fftl'l 

~1'vf~~Nflm ~1'W fll':iOl'11'W \PI11P1f,1tb:::ff~fl'U{)~1i':ifl\l i Hm1li'Wtb~l'YIff''YIti 

<V . .. 1~A1J.,. ..,; .., OJ tl 
fl111J1''Il1fl'lnUtfO~'fI'l'N8~flfl1 - SD fl'lUJx 

11 ($ v JtJ
Al'Ufll1flll'l'UA'lAQ 1:::tf~fl .,. .. 

flAtl'l'U 

.""" ." 
'" 0l.{)Hlfl':ifll'11'W\PIl iI l11111t1 '" 1fftl'YIff'WU't'l::: 

4.19 0.69 lJ1fl 
<V cI,11 Q,I

11P1f,1 ':i~ff~fl{)tll~'lf\PItll'W• 
2. iifll':iOl'11'W\PI11lfllnh~liJ'W fl1111ffl1ll':if,1 i 'Wfll':i 

TIl0ll':i':i111~'I~':i~ff'YI~fll~ U't'l:::~'t'lfl1':i 3.99 lJ1fl0.85 

~fi,j~~1'W~1\P1l~{)~n;i1\P1tll'W 

3. iifll':iOm 'W \PIfll':i i\PITI 1':i lt1~ lmvt{)!il\PI1~tI;j{)\!'t'l 
3.95 1Ilfl0.86

• at 0 

mn~!~ tI~~{)U't'l::: ff1l1tff1l{) 

4. {)~flfl':iOl11'W\PI i ,r~iTfl~l'W ~fi,j~1PI111fl~l'i1ll tI 
4.22 0.73 lJ1fl 

U't'l ~ ':i ~1'U tI 'U 'U ()'U~ fl 'U{) tI H tm~m \PI 
.<d 9J Q.I 'Q.IQ.I I 

lA01'l1i 4.08 0.64 lIlfl 

, I " , 

'U~111':ifl11111fftl~Y1Tli]~{)'Iflm~1'Wfll':iOl'11'W\PI11P1f,1~':i~ff~fli\PItl':i111{)~i 'W ':i~~'U1llfl (~ = 4.08) !ij{). '" 
W1l1':iWl1t1'W':ilt1;j{) ()~i'W ':i~~'U1llfl'¥Jfl;j{) l\P1t1!lt1~th~'Ufhm~ml1fllJ1fll~111U{)tI 3 ih~'UU':i fl 

., 
~~ij {)~flmOl11'W\PI i,r~iTml'W~fi,j~\PI111fl~111lltlU't'l~':i~tijtl'U;j{),j~rl'U{)~1~tfl'i ~fl1\P1 (~ = 4.22) 

{)~flmOl11'W\PItill111J1t11fftlY1ffUU't'l:::1\P1Q~'J::ff'lfl{)ciH'1f\PIt'il'W (~ 4.19) U't'l~iifl1':iOl11'W\PI11lfll':i 

~'j::tiJ'W fl1111ffllJ1'Jf,1 i 'W flnTI101 , 'j'j111~~~':i~ff'YI~m~ U't'l~~'t'lfll':i ~ fi ,j~~1'W~1\P1l~() cil'1.1f\PIt 1l'W 

(~ 3.99) 
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..t . .. 
<I... OJ OJ 

fl11U1H1".ifllUJUUl-3l1lll-3B-3flfl".i .. 
J!II '<:1 

fl1'Ufll1U-3'ti'&Hf.jfll".iW 

-x SD 

.., 
1ZflU 

fll111 

... '"flfl&H'U 

"" d d • .. •1. :Ufll'J'J Z 1,! fl11:U H.n.l~fIm ZflU ~fHl~ fl fl'HltJ1"J 

"" !'YUH 'YHHtfI Z m m Z n:u 
3.66 0.75 mo 

d 1 ;: IId.q k:!~ 1 dL:1
2. :u fll 'J U "J GJjTVI ~0 THU VI tl1,n0 ~ '\.I t.I t.I fJ t.l1fl ~VI:U 

~flmZVlU~fJfll'j '~U'j 'j'l1~Qth::;n~fl'~thVl t.I~ 

H 
3.64 0.80 mo 

"" "" 0' d 0' 1 d 13. :Ufll'J'Hm1Z'l1Wn:utntJ"J'\.IfJ"JfJ"Jflm ~m"l1fJ:U tJ"J 

" 'JJ... t'\.IfJ:yfl VI"J '\llflfl1tJ t.lUflZfl1tJt.I fJO 
3.71 0.78 mo 

tflfl".il1l 3.67 0.70 1I1fl 

'\llfl~l'jH~ 4.5 'ViU'h ~U!'l11'J'\.IfJ"J'fpfl'\llHU'J:uhn.h::;l'YIff'flU ijfl11lJ111t.l¢l1mlu 

fll'JU!'l11'Jfl11:u!~tJ~;hr'f~fJ~fl'm~lUfll'Jti~~m~fll'jwl~u'J1:UfJ~tU'J::;~Umfl (~ 3.67) !rlfJ. .. 
fi'\l1'JW1tnt.l'JltJ~fJ fJdtU'JZ~Umfl1Jfl~fJ l~utltJ"Jih~ufhtY~fHl1flmOhl'l11UfJtJ 3 ih~uu'JO 

v t , 'JI 

~"Ji1 ijfll'J1!fl'J 1Zlffl11:UtfftJ~'\.IfJ~fJ~fl'm1~ml1fJ:U ltJ~~fJ:Ufl't1~'\llflfl1f.1t t.lUfl:::fl1tJt.I fJO (~ 3.71)
'II 

d .d d t <f I ~ - d ,;f 
:Ufll'J 'JZ 1,!fl11:U t nf.l~VlmZVlU~ fJ fJ"Jflm fJtJ1~t'VitJ~'Vi fJUflzmm::: n:u (x = 3.66) UflZ:U fll 'J U~"l1 

tid Q ~ GJ d-d t 11] 'cv tid 9J0 
m~m'jwVltl1'\l!fl~'\.It.I tt.lfJt.l1f1~VI:U~flm::;VlU~fJfll'j t:UU'J'J'l1~Q'lhzn~flVlOTVlU~'1 (x = 3.64) 

http:ltJ~~fJ:Ufl't1~'\llflfl1f.1t
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.J: 1.d. ,d d d dQ QJ C\ 

flTH3f14.6 fl1m€lUU€l~'ffll.1L1JU~L1Jl.IlJl~1!ltJ'lJV~mllJft~Ul1l.11f)Ulf)1Jml1Jl1111ftl1lJ!'ffu~ . ,. . 
11111~V~rlm ~ll.1ml1.h::aiJl.Iftl11JliYu~'lJV~1iln'iJ1HUl1J'tJ,.h~L'YIffi 'YIU• 

. . .. 
~ .c::t V(V d 

tl11'lJ1'H11f1ll'Uunnfllfl-3tNfltl1 
x SD flll'U 

v\'1'Utl11'l.h:: lij'Uflll'Ul~fn 

Q.Q 0' d.J C\J , 

1. lJml11ml~l1ftl1lJl'ffU~'YIV1'iJlf)ft'lJ'WVU1~ 

lllf)'ff~11'ff1JV 1~Vl~~UlJ1llUl.I1'Y11~i1V~ti'WU€l~ 3.84 0.76 

lllf)3.71 0.79 

3. ijlft~V~:WV1ftU€l::i1imnh~liJl.Ift111Ji#U~~1t1tJ 
lJlf)3.46 0.86 

1 ::1J1Jl~ flflTH tJ ftl~~1Jfl11lJ l#U~'~Vdl~HJJ'W ~1 

3.67 0.70 'JJltl 

'iJlf)~llH~ 4.6 'rI1J11 ~1J11111'lJfH1pn'iJ h~UllJl'Wlh::1'YIff''YIU ijft11lJlll'W~1Uti1J 
I I " I 

ml1J11111 ft 11lJliYU~11111~ V~rlm~l'Wmnh ::liJ'Wft11lJtiYU.:J lft(Jl1lJV~ll.11~~1Jlll f) (~ 3.67).. 
lrtV~'iJ1'Jtl.mtl'Wl1U~V Vdll.1l::~1J1Jlf)'YIf)~V lftm~(J~t11~miwf!~U'iJlf)1llf) h1111.wVU 3 t11~1J.. . 
Ulf) ~.:Jrl' ijmlilml::;r1ft11lJl#(J~~61'iJlnft~'Wvdl~'ff~11'fflJV 1~m~~UmnUtJ1'Y11.:Ji1v~n'WU€l:: 

d ~ - .d 0 00' cI 00'00' 00' d 4 
~V1J 'ff'W V~ft11lJ1'ffU~'W 'W (X = 3.84) lJmlml1tJ ftl1 €lmf)WCV1'lJV~~11ft l::ft 1Jft11lJ1'ffU~ l'r1V 

C\ d C\JG} - Q~..!tOo' C\Q Q 

lh::llJl.Ip,mm::'YI1J'YIV1'iJ1f1ft'lJ'W ~ 'WV'Wlft~ (x = 3.7 1) U€l:::lJlftlV~lJV1ftU€l::11imn.h~11J'Wft11lJ 

l#(J~~lt1'Wl :::1J1Jl~Vfil11l.1ftl::~1Jft1llJl#(J~ '~Vdl.:JHtil.lth (~ 3.46) 
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.cl 1.:::1 ,.d Qcj.dQ.l Q d 
f)l~Hn 4.7 mmC1mm~ ff1'W ~'U fJ'I ~'U'W :IJl~'jj1'W"IJtl'lfl11lJfI~Ul1'WUlfJ1f)'Ufll'j'U'j111'j fl11lJ !fffJ'I . .. . 

fl1fl'ltl'Ulm ~1'W fll'j~tl'Uff'W tl'lfl11lJ!fffJ'I"IJfJ'I1f;J'n'il1 'j'IU'jlJ 1'Wth~&Vlff''l'W 

. . .. 
4 .cl evcv G 

fl11'U1'tn1tl1UU1Jl.I.:.tn1n.:.tfJ.:.ttlfl1 
x SD tl11tl 

(Outsourcing) 

3.93 0.95 :IJ1fl 

Y Q I; .4 GJ Y 91 IV
I;.i 'U'j 111) fJ fJ 1'1 fflJ 1! fflJ fJm fJ ~ 11 fffJ ~fI ~ fJ 'I f) 'U 

ffm'Wfll'jwll'il~iJ'W 

3.88 0.81 :IJlfl 

3. fJ 'I ".rf) 'j lh~ 'U 'U fl1 'U fJ lJ .fl1 fJ 1'W ~ ihhdiVI ii.fl1 'n 

1~ fJ'nUm1'WU€l~~'U1111nl flfl'W l..rfl 11lJ 11lJ:lifJ 

trJ'WfJci1'1~ 

3.98 0.78 :IJlf) 

.. 
tilmlln'ilm'jlJu'W 

3.65 1.02 :IJ1fl 

3.85 0.68 t11f) 

'il1flm'j1'1~ 4.7 'n'U'h ~'Ull1U"IJfJ'I1i'jn'ill'j'1u'jlJ'l'Wth~!Vlffi'¥W ijfl11lJt~'W~1fJn'U.. . 
I , Sol f 

fll'j'U1111'j fl11lJ!fffJ'l't11fl'lfJ'Irlm ~1'W fll'j ~fJ'U ff'WfJ'Ifl11lJ!fffJ~1 ~fJ'j1lJfJul 'W 'j ::~'U:IJ1fl (~ = 3.85).. 
&flfJft'ilUW11rJ'W'j1fJ'1i'tl fJdl'W'j::~'U:IJ1f)'¥Jf)'1i'tl 1~m~fJ'Iii1~'Ufhm~fJ'il1fllJlfl1t111TU'tlfJ 3 ii1~'U .. , 
U1fl ~~iJ fJ~rlmij'j~'U'Ufl1'UfllJfI1fJ '1 'W'f1ijlh~ffVliifl1'nl~fJ'nufl~l'W U€l~ ~'Ul'H1'j VI flfl'W lHr111lJ. .. . 
i1lJ:lifJlrJ'Wtlci1~~ (~ = 3.98) tl'lrlmijf)uri1fJltl'lJm1lJ!~fJ'I 'l'l1'~~'Wi1lJr'U !'l1'W flln111h::n'Wfiv.. 
l1ltlfll1~H~1'WfI1fJ'Wtlfl (Outsourcing) (~= 3.93) UC1~ijfll'jVl'UVl1'W'W lfJ'U1fJU€l::'j::;&iJfJ'UtlfiiJ~ 

'il1fl~'U1111'jtlci1~ff~ltfflJtl&14fJl'11'fftl~fI~tl~n'Uffm'Wfll'jwll'il'iliJ'W (~ = 3.88).. . 
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~ I d ,do ~ d d Q.I ~ d 
Al'n~fI 4.8 fllm C1 fJlm~ ff1'U LiJfJ{HiJ'U:IJl~l il'U 'UtHfl11lJfl~H'H'iJ LmnfliJ flll iJ l 'H llfl11lJL fftl'l 

if1~'ltHflm ~1'Ufl'ilmllJfl11JfllJ'Utl'l1ilfl'il1HUllJ't'U,.h~1f1fltfltl 

flllllx SD 

:IJlfl3.90 0.80 

2. ilflll11m 1~lf1tlfllff~ 'il~lfl~fl11lJt~f.l'lUiJ~fl11lJ 
l'UUl 'l'Utl'lHiJm~fliJl~tl'1.n'iJflll~~ff'Ui 'il'Utl'l :IJlfl3.85 0.83• 

" d (l.I 0 Q,I ., Q,I

3. fNflmlJm~iJ1'Uflll 'il~m~'lJmllJfflflty'Utl'l 

fl11lJL~tI'l t~tli~~lfJiJ~'H llVl'illlW10'l 
3.90 0.79 

lIlfl3.88 

.. ., 
fl11lJL fftl'lfi til 'illfl~~'U '1'Utl'Ulfl~ 

, , jI I 

fll l 'IJ~'H II fl11lJtfftl'l11111'ltl'lflm ~1'iJ fl 'ilm l lJ fl1'IJ fllJ i ~tll1lJmJi'U l ~ ~iJ:IJlfl (~= 3.88) til tl. ... 
, ., 

VI 'illlW lLrJ'Ul If.l,j' tl tl~'1 'U 'J~~iJlJlfllJfl,j'tl i~mltI'l1,h~mi1m~fJ 'illfl:lJlfltum'!tltl ~'lii tl'lflm ii 
t , " Sf 

m::: 'lJ1'Uflll u~{j~'l1'U fii~t'ilmVltliJ~fl11lJtfftl'l1ltl1 'iltfl~;j'U i 'U tl'U lfl~ (~= 3.90) tl'lflmii 

m:::iJ1'U flll ~~~1~iJfl11mhr1ty'Utl'lfl11lJ'~tI'l t~tl'1~~lf.liJ~l'inVl'il1'JW lil'llJl~lflll~'il:::l'IJil tl 

n1Jfl11lJt~fJ'lll'i cilJ'U tlUHll'Ul11'.Ill (~ 3.90) UiJ:;iiflll1tm 1~lf1tlfllff~ 'il;:;tfl~fl11lJt ~f.l'lHll;:; 
fl11lJ~'iJUl 'l'Utl'lHiJm;:;fliJL~tl'1~'1'iJflll~~ff'iJ '1 'il'Utl'l~lfJ'IJ~ml (~ 3.85) 
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x SD flllll 

'JI 'I 'JI'JI .oJ!It 511 '" 
1. 'lJ fllJ(J1~iJiJffl'j ff'l-U'YIfl m'lJfllJ(J'YItiJ'U1J\l~iJ'U 

U(J~ 1~fiJfIl'j'llfulh "Jfl~l"Jff~ltffllfl• 
3.93 0.70 lI1fl 

~ <V QJ , f)J Ij) 

fIl1 ffflffl1fliJ'V'I'Ufl"J1'U fltJ1"J\jfl\9lfl"J miJfJ1'U 

H(J~,r'U~tH1(Jl 

3.91 0.71 lI1fl 

"''I 0'" 'JIdl'JI'l
3. lI'U ttliJlt1l1lflftfll'jt'lJlt;H'lJfllJ(J L'U'j~iJiJ 

ffl1 ff'Ut 'YIflfl~l"Jtfl'i"Jfl fft 
3.79 0.81 lI1fl 

3.87 0.67 lilt) 

lIlfl\9ll'jH~ 4.9 ')mil ~iJl11n'lJfl"J1i1n1l1Hu1l1i'U'll1~t'YIfl1'Y1t1 iifl1ll1tit'U~1t1niJ'" . 
• I jJ , 

fll'j iJ711 l'j fl1ll1tfftl"J,r1,r"J fl"J flm ~1'U ffl1 ff'Ut'YIflH(J~ fln ffflffU 1fttl1 11.lfl~ i 'U 1:; ~iJlI1 fl (~ = 
'" 

3.87) trlflvh:nHUlt1j'U1lt1~fl fl~i'U1~~iJlI1fl'I'Jfl~fl lftm~ tI"Jih~iJ~lm ~tllIlflll1fl1'll11l.w' fltl 3 
y • 

tll ~mt1 fl ~"JiJ ~fllJ (J1 ~ iJiJ ffU ff'U t 'YIfli..¥ ~fllJ (J Vi t1:1 'U 1] 1I~.u 'U U (J:; 1 ~f iJ fll 1 'll ~iJ 'll1 "J flUH 

ff~ltffllfl (~ = 3.93) ~fllJ(JffUff'Ut'YIfl~'~~iJiifl11l1t-ilt~fl(ifl tm~iifll1~flffnniJ'V'Iirfl"J1'UflUH 
" 'JI <vI - d~ 00) 'JI&';JI Gi 

\jfl\9lfl"J fl1iJfJ1'UU(J:;'YI'U\9Iflt1m (x 3.91) H(J~lI'U LtliJ1UlIlflftfll1!'lJlfJ"J'lJflll(J L'U 1:; iJiJ.. 
ffl1ff'U!'YIflfl~1"Jtfl'i"Jfl~ft (~ = 3.79) 



fJlA,~UlA,l~t[1rt'LlttHHlo,!JtYNln. (W1I3) 

WI,U:'(H'lA,tlA, ~1l.Ll1JtLtI:! tlU tfl. tLUfl.U JI. rtMIt.Ll ItLtI:!It WI:! ~aItttJl.rt mit "H rtL i~ttlt.Ll Jl :: ~ F 1;:;7 ITJ~ 1't).It) i::" Jl 1'0 1;7 

fJlA,~UlA,l~t[1rt'LltW~tlo,!JtY~an. (W'}I3) 

w}twt-~t~~ll~Pltltl:!tLUffl.tLUfl.~Jf1~ltf!ltLtl:!~w}t~a~Lk.Ll~wl IH rtli~ttlt.Ll
'" . . 

~~~ ~~ fJ~~tLUf1L ib~ttlt.Lll~rt Ul!;JU tlItl.Ll ,l1lWLr.lM,l1l tLU1t.Ll 

'" ~l t.Ll tLU~~11miHtMfl.fl.11fJal'!~l'!ltLtI:!U~LWlttlU Jl.f1MIt.LlU.Ll U~Ltl:!1ttLU r u.itQ~ ,,; ,c ~,c i't> IT> P ~ ~ 

(6["£ :9 l~tm~~~nMW!!lA,g~!.[1~~lpa~t 
~fJ~1JtLtl:!!.LU ~!,LltLttl'! tLltL.Ll f1L ~~£lQ[1tL U ~t1rt!J'::;!.[1!.LU UL&~t ~~fta~::;~n (l6"£ :9 ~ap'1Q.~ 

HraUrtt1n~~~n~an.rtL~~£lQ[1tLU~t1rt!Jl::;!.[1::;m1Jtl~~~!.lU~ (I r"v :) ~£l:!utu.LUffl.~t;-Q[1t 
'" f1l ~IlL !.t;-~ltakMn.t~nt;-t[1fl.£[1tLU~~& f1L t;-~£lQ[1!.luULo,~a~Mufl.a~~L~fl.MULU ~~~ UWfl.~L~ 

'" '" 
£ fJa,ttLu[1~ULltUUIl~t!1L~fl.~L~~fJ~1fJ~l a~uttuLltfl.~::;!.rt'Lpa a~ijUf1~lLmtL&~a~, (176"£ 

:) ULltfl.~~tf1'LpaltU,fJ~l~t1f1!J'::;!.[1::;~nltL~~~tLUrtL~W}t~at;-~t~~fJ~1JtLtl:!tlUffl.tLU
'" . . fl.UfJt~f1U1JtLtl:!lt ijlA,l UIA,1~!.rrf11 ItWH1&ut!u:-an.tLu!.fl.H Ltfl.M on' IA,~UL~ULI!. 11) If> 1:' J;7 In IV l? t;;;> ~ If; j F 

UUt J'CO J'6°r ftU,IJMl 

ULIt 17["0 lI"v 

~tI:!UIA,!.LUtfl.H ", '" t6

'" ~Q[1t f1L~ijLt~ltltakMn.t~lRt[1fl.£[1tLU 

'" ~;::o, f1L~!t£lQ[1tLUULo,~a~MUfl.a~~L~fl.MULU "£ 

ULIt £8"0 6["£ 

L~tmlt;::~nMLIJ!!lA,g::;t[1 

~t;-Lpa~~~ij~1JtLtl:! t LU~~LltLttl:! tlltL.Ll 

f1Lt;-~fl.[j[1!'LU~t1rtJt1::;t[1tLUUL& ~LIA,~ftan. "l ..:;;..11) t::;;;>" ~ j() F If. 

ULIt 98"0 l6"£ 
t;-atI.1 aW;'Lr.IaUf1 t1n;:: ~ 

y . . 
~nt;-an.f1Lt;-~£lQ[1tLU~t1rt!J'::;!.[1::;~nltL~~!t!'LU~ "l 

it"'MI:! ,. 
"" 

ftltl:! 

rtM::l:t 
'" 

(IS x 
-

O"itftl;::t[t::;Ol1ftl~M~tlUitlM 
"" "" 1'& 

tUlU·Qt-U.tU.t-IJJ:UftltWtl"trttlU 
? ,.. ,.. !" '" .. . 

IlIA,I ,YlA,l::!.[1rt'L It!.lRt1&udt;-an.~t1rtltl::;!.[1::l:~nltL~ij~tLUrtLij wl:!t;-at-lA,tlA,
1Jl 1:7 'C;7 ......" p :: ~ 

~1l.Ll1JtLtl:!tLUtrttLUfl.UWUmUl~l:!ltLtl:!~an.f1Lit~LltrtmWfl.mt.Ll:::;tmij~t!lLI:! Ol"J' U.Htl~ F F P F' F' I f' t:.7 I'C 1:;;>' 

8S 

http:HraUrtt1n~~~n~an.rtL~~�lQ[1tLU~t1rt!Jl::;!.[1::;m1Jtl~~~!.lU
http:tLltL.Ll
http:Jl.f1MIt.LlU.Ll
http:rtli~ttlt.Ll
http:i~ttlt.Ll
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o OJ ~ d Q.,I OJ t/Q,./ ~ d ~ ~ 
ff:JJ 1J~~11'U H3 fll';ifllll'U ~!Hlll~fll';i:JJ fl11:JJ ff:JJ'n'U1iIl'Ufll ';i 'U';i '1111 fl11:JJ ~ fffJ~ 'Yl1'm 

fl~f1'm (ERM) 'Ufl~1i';in~ lHm:JJ''Ulh~!'Ylfl''YlfJ• 
.Q 91 d d Q.I <v flQJ.Q 4 ~ 

ff:JJ1J~ll'U H4 'U fl1J" ff11 ff'U!'Ylfl'Ylfl HJ'Uflq:JJ:JJfll1:JJ ff:JJ'n'U1i ll'Ufll';i'U ';i '111 ';i fll1:JJ!fffJ~'Yl1 
., 

'ti~fl~f1'm (ERM) 'Ufl~1!';in~ h~U';i:JJ''U'Ih~!'Ylfl''YlfJ 

cI 0 q,.t.Q Ij} d tJ}.Q d.::t , 
fl~flm fll';ifllll'U~U"1l ~ fll';i U"~'Ufl1J"ffl';i ff'U!'Ylfl'Ylfl';i fl'Ufi q:JJ'U fl~~'U';i'l11';i 'Yl:JJ~fl 

C\ .J ~ t tI 
fll';i 'U';i'l11 ';ifll1:JJ ~fffJ~'Yll'Yl~fl.:jfl m 

PllU'lh ERM ORG CUL I CG INF VIF 

-
x 3.88 3.89 3.92 4.03 3.80 

S.D. 0.59 0.66 0.64 0.67 0.72 

E 0.744** 0.758** 0.792** 0.778** 

ORG 0.812** 0.813** 0.758** 3.785 

CUL 0.817** 0.748** 3.788 

CG 0.830** 4.889 

INF 3.491 

. . 

"" 'JI="""l'JI. 4:;1t

~111~111~'Yl 4.11 ~l~fJ ~~'Yl1fll';i'Yl~fffl'U Multicollinearity !'nfl~';il~fffl'Ufll1:1J!1J'U 

~ff';i~'Ufl~~lU'1h l~fJ'1,*fh VIF 'n'U11 'fil VIF 'Ufl~~lU'Ih~ff';i~ lm~ff!l~fl~f1'm 1YlJ'U1i';i';i:JJ . ., 
fl~f1'm fll';ifhn'U~tmn~fll';i U"~ff11ff'U!'Ylflllfl';ifl'UfI":JJ ij'fil~.:jH~ 3. 785-4.889 !1ff~~11~lmh 

~ . 
flff';i~hmfll1:JJ ~mi'Uin'U vh '1 'I1',j!n~llty'l11!dfl~ 'iJlflfll1:JJ~:JJ~'U,rfllfJ '1 'U ';i~ 'I111~~lUlh flff';i ~ 

" 
'U flll'il 11lU ~lmh ~ff';i ~ n~"~~lijfll1:JJ ~:JJ~'Ui'Yl H'Ul fln'U~lU11 ';i ~ 1:JJ 1~fJij'fi 1 

~:JJl1';i~ff'Yliff'l1~:JJ~'U,r';i::;vdl.:j 0.744 0.830 ijumhfiill'Yl1~ffO~~';i~~'U 0.01 ~l1mf'UH'1~fJ'~111 
~ ~ 
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ERM 

t p-value 

0.806 0.174 4.640 0.000* 

Ii. ORG 0.113 0.078 1.445 0.151 

0.197 0.081 2.432 0.016* 

0.228 0.088 2.592 0.011 

0.249 0.069 3.612 0.000* 

7 Adjusted R2 0.692 SEes! = 0.327 

.d • Q,J cI Q <v .e::::. 

illfl\01l~TlVl 4.12 'W'lJ1l1W1Ufi'i'i1l1'Nrim (CUL) fll'ifllfl'IJijHflflilfll'J (CG) Ufl::: 

9J d (V QI f/Q,J .e. .d ~:;" , .c:! 

'Utl:yflffll ff'WtVlff (INF) 11 r11111ffll'WU fifl'IJfll'i'IJ'i 'I1l'i r11l:IJt ff(J1Vl1Vl1tl1r1m (ERM) tl(l1111 

Q,J 0 (V Q,~d Q,f .::9 <V 

'WtlfflrltyVlHfft)~Vl'J:::~'IJ 0.05 'HfJtlll'i'IJ 

.eo Q,t tI.c:! QI clQJ Q, d';" ~ cI0.1 

ffll 1;1\01 ! 1'W H2 1W1'Wfi 'J 'j lltl1r1fllllrl1l11 ff:IJ'WU fi fl 'IJ fll'j 'IJ 'i'l1l'i r11l:IJt fffJ1Vl1Vl1 tl1f1m 

(ERM) 'Utl1fi'inillHU'J:IJ''W1.h::aVlfflVl(J. 
.<':';::), .0 Q.I Q d Q.I Q.I o'ru Q .d 

ff1l1;l\01!1'W H3 fll'j fllfl'IJijUflflilfll'i:IJfl11:IJff:IJ'WU fifl'IJfll'J 'IJ'im'J fI1l:lJtfftl1 
, .. 

Yl1't11tl1tlfll (ERM) 'Utl1'Jpn1l1HU'JlllU1.h:::!VlfflVltl 

Q, 31 .d ..::t OJ IV d'QI.c::) d 
ff:IJ 1;1\01!1'W H4 'Utl:yflffl'i ff'WtVlffVlm tl'IJ fI '.111 llrl1l11ff:IJ'W'Wfi fl'IJfll'j 'IJ'i'l1llfl1l:IJtfftl1 ... 

Yl1Yl1tl1tlfll (ERM) 'Utl11pnillHU'Jlll'W1.h:::tVlfflVltl 

ufl:::l1 ~!fffi ff:IJ1;I~! 1'W HI lf1HfffHtl1tlmiifl1lmY:IJ-W'W ~'n'IJfll'i 'lJl'l1l'ifl1l11t~tl1 . .. 
Yl1Yl1tl1tlm (ERM) 'Utl11pnill'i1U'Jlll'W11'J:::!VlfflYW 

Q r.f t Q.I " .0 Q.I 

f-4flfll'J1tml:::'I1fll'it)~t)tltlU'IJ'IJ'W'I1f1W 'W'lJ1l1W1'Wfin:IJtl1r1m (CUL) fll'ifllfl'IJ~ttfl 
.~ ~ 

n'ilfll'i (CG) tm:::.u'tl:IJflffl'i ffU!Vl ff (INF) !'n'W~1'Wtllfll W''Utl1fll'J 'lJlm'Jfl1l:IJ!~tl1-vt1~1tl1tlfll .. ~ 

(ERM) ~1,r'W Nl.otl~1fffHffllfll'Jfll'i"WlfllW 'l"'fll'il!fI'Jl:::,rfll'Jt)~t)tltlU'IJ'lJl'f'l111'i:::fltl'IJ~1t1
~ . 
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~dHiJ'j.,h~ll'U i~Wijfll R L'vi1il'U 0.837 Adjusted R2 rvhil'U 0.692 Utl~ SEes, ~'Vhil'U 0.327 ~~ 

!:I'lll1';i fl ~;itl'U!:I'llflWW til fl 'jw1~~~i1 
., 

ERM = 0.806 + 0.1l30RG + 0.197CUL + 0.228CG + 0.2491NF 



, 
'lJ1111'" 5 


"lU~UI 6.nU"ntlfHl U,,~i6mU6UU~ 


" t , 'JI 

f11~ ii'm1v~ iJ\li'tJYiijr-H1~Vf11~'Ul111H1111HfftJ~11"n1~v~fim'\Jv~~~ f1\ll ~ ~uHHt'l1 ~ 

'Ul111H111lJ!~tJ~~T~~V~tlm !v1v 1lf'~~ f1\l h ~U~lJff1lJ1~ mh~mJ~~'l9i'\llf1f11~i.ijmJ11 ,*!1h.J 

u 'W TYl1~ 1'Wf11 ~ 11~UN'W f11 ~ 'Ul111H111lJ!~tJ,mm: u'W TYl1~UA" '\J iJ~111U~::fJ llff'J 'J fl ~!f1~ \llf1 f11 'J 
, ; iI 'jI 

11~UN'Wf11~ 'Ul111~fl11lJ!fftJ~';111~fHfim ijll'J ::!~U"lti~ti~{l 

5.1 fflllN~f11~ii'tJ 

5.2 Vfill'J1tJN~ 

, I ,jI 

\llf1f11~ffml1iJ\litJYiijN~~Vf11~'Ull11'Jfl11lJ!fftJ~';111~V~fim'\Jv~ 'fP f1\ll 'l ~U'J lJU'I1 ~ 
_I III 1 ~ 'JI 'I 'JI.,. 0' """'>' d
lJ'J:::!'YIfl' ! 'YItJ ~tJm'U'\JV\!~\llf1U 'U1Hl'V'UOllJ (Questionnaire) !'lI'f11'J1!fl'j1~11'Y11~ fffl~fl1t~ ~tJU~1l;; 

'JI 'I "'> 0''JI .:.. III_I '" 1 'I _I III' '" '" 0' • 
'JVtJ~~ !'Wf11'J1!fl'j11l;;'H'\JV\!~'YI1 !lJ'\JV~~~f1\l HH'llJ ~'WlJ~::1'YIfl' !'YItJ ff1'Wfl11lJfflJl'l'W1i'J::111H 

~ . 
iJ\li'tJ';~ 4 flV lfl'j~ff~Hv~rlm 1?lJ'W1i'J~lJV~rlm f11~fhn'U~H~f1\lf11'J U~::~V\!~ff1'Jff'W1'YIfl'Yi 

fl'j V'Ufl'llJ 1 ,*f11~1!fl'j1:::l1fllfflJll'l1l;; ff'YIi ffl1ffm,u'fi'!'~tJ{ff'W (Pearson's Correlation Analysis) 

u~::::1,*f11~i!fl'J1:::l1f1~flvm;$~l'l11 (Multiple Regression Analysis) 1'Wf11'l111fl11lJffm,u'fi''l::wh~ 

1fl'j~ff~l~V~rlm 1?lJ'W fj 'J 'l lJV~tlm f11~ ti10'U~U~f1\lf11'J U~:: ~VlJ ~ff1'l ff'W!'YIfl'~fl'jV'Ufl~lJ o'U.. .. . 
CIa d.r, ~ cI .1:C), cI f 

f11~ 'U 'l111~ fl11lJ!fftJ ~'YI1'Y1~V~flm N~ \llf1f11~1!fl~1::11l'l 'U11 

5.1.1 .utl\l(,l~l''lI'Utl~nQ'IJ~,Jtuh~ 
~~f1\lh~mlJ l'l'U11 ~~f1\llHU~lJ~!tI'Wf1~lJ~1vd1~~1'WlmY~1rw'W'n'W l~tJf11'l 

\I~'YI~!iJtJ'W1ulllu'U'U'\JV~'Ul'l:l'YI~ln~ iif11~1l~~f1V'U~'Jf1\llJ1U1'Wf)"h 15 iJ U~::ij~lU 1'W!~U~'W 

iJ\l \lU'WVd~lJ1f1f111 100 ~1'W'U1'Y1 "111 i''U~1'W 1'Wl'lUf1~lU~1'W1muiil'lum1'W 1'W V ~fimlJ1f1f111
• .. u 

150 fl'W ~V~~~lJ1flV ll~::lJ1W 50-100 fl'W ~1'W1Ulf'V~";f1'\JV~ h~U~lJf1rllJ~1Vdl~ti1'Wlmu vd~ 
q u ... 

, ,'JI ,iI 

~'hf)";h 100 If'v~ ~V~~~lJ1flV 100 - 200 If'v~ U~~!ijV-n\ll~W-I''Wl9i'lU'\JV~-rl'WYi~~'Uv~~'Jn\ll'l'U'';h 
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, t , " 

~'IJ~11Un'j n'ill 'j·Ht 'j 1Jijfl111JllllHf1tJ1f1'IJ fl1'j'IJ~111Hn11J1 fftl'l Y11Y1'1 U'I flm.. . 
"i ?I ~ ''I '" "I ~ ,~ ~ 'I " '~I"" 
~~tln1J11t1~tlJ'W'j1t1~1'WU~ ~'W'j~~'lJ1Jlfl ~~Ufl ~1'Wff.f)1'VHt1~tlU1JfIlti !'WU'Iflm t"lf'W lJ'j"lfty1 

lY1ll 'W n 'j 'j 1J U'I rlfl 'j 11 tI~ 'j tJ 11 'IJ 'IJ fl1 'j ~1tlJ'W '11 'W ttY'W fl111J~U i1\PI6tttl~ fl111J ij 'iI ~ tin 'j'j 1J 'lI U'I'WU fl'll'W ... 

Utl~~'IJ~111'j ~l'Wfll'j t1111'W~l\P1QtJ'j~ff '1fl t'li'W U'Irlm t1TI1'W~ t 'l1''WUfH1'W tJil,j~\PI11J flQ111J1fJUtl~ 
.at Ij) Q,1 QI r ,<v Ij) f ef fI t d, ~ fI d fI 

'j ~t'lJfJ'IJ'lI U'IJ '1fl'IJUfJHtflHflHl ~ 1'W fll'j 'IJ'I"lfm~fll'S w t"lf'W 1Jfllntm 1~'YIfl111JtfffJ'I'lI U'IU'Iflm 

"i A "i ~ ~ 'I ~ AI "" d, '" "" " 
~~m"lfU1J W'I'lIUlJtlfH'il1flfllU t'Wtttl~fIlU'WUfl ~1'Wfll'jlJ'j~t1J'Wfl111Jtfftl'l1"lf'W 1JflU1tm1~'YIfl111J 

1atl'l~m'il1fl~~'WUUHff~1!ff1JU 1~Ul\P11t11J111U'W1V1HjjU'If1'WUtl~\PIU'lJff'WU'Ifl111J!atl'lJ'W ~1'W 
fll'j \PI U'lJff'W U'Ifl111Jtau'I 1'li'W U'Iflm ij'j ~ 'IJ'IJfl1'IJ'11JfIlU t 'W ~ijtJ 'j ~ifVl nfll'W l~U'WUfl'll'Wt1t1~ 

~'IJ~ 11 n 'YJ flfl'W 1'l1'fl111J -j 11lijm~ 'W UUH~ ~1'W fl'il fl 'j 'j 1Jfl1'IJ '11J 1'li'W U'Iflfl'S ij fl'S ~ 'IJ 1'W flU 
t , 31 It. 

tJil,j~'11'W lii'~l 'iI 'W 1ftUtI~fl111JtifrHlim'illfl~~'W 1'W u'W 1fl \PI ~l'WffU ff'WtVlrrUtl~fll'S ffUff1'j ti'W 
JJ' '1~~ d?l~ .... "I~'" _1"'_1''; ~ 
'IJ UiJ tI'j ~'IJ 'IJ ffU ff'W 1VI rr !11 'lI UiJ tI VI! lJ'W lJ 'iI ~'IJ'W Uti ~ !~ 'j 'lJflUlJ 'S 'lJlJ ~ 'I UU1'1 ff1J11 ff1J U ~1'W flU 

~~\PI11J Utl~ tJ 'S ~liJW~tI t'li'W 'YI1fl'W 'IJ 11ij ~U'lJfl'W -j U'I 'il1flflU tJ il,j~'11'W 'iI~ ij flntJf'lJtJ 1'I u~, 'lI 

~ ~ "I_I'" ~ '" ~ ?I ~ 
'W'SU1JVI'I'S1t1'11'W ~lJU'II'j'IJ'j 'YIl'j'YJflflH llJ'W\PI'W 

f , , 'i1 

11 'iI ~fJliij ~tI~Ufll'j lJ~1111 fl111J1fffJ'I Y11Y1'1 U'Iflm 'lI U'I1P fl 'ill 'j 'Itt 'j 1J t 'W tJ 'i ~1VI rr 

ERM = 0.806 + 0.1130RO + 0.197CUL + 0.228CO + 0.249INF 

l~ut'l1'lm'lfffHu'Irlm (ORO) 1Y1ll'Wn'i'i1JU'Irlm (CUL) fll'jt11f1'IJ~lmn'ilflU
'II 

(CO) Utl~~UlJtlff1'jff'WtVlrr (INF) t~'W~1'WtI1mW'llfl'lfll'j'IJ~111'jfl111JlaU'I~1.rf'lU'Irlm (ERM) 
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J' t , 'fjI 

fll'J1~m~~H i1"~rJf1iirH\~~fll'J'U~l11H111lHffrJ~'ti1'ti~~~ti'm~~~'11'Jn"11~u'njiu 
'j/ 

'lh:::ll'lfft'VlrJ fflm'Jf,wiitl'JlrJrHI ,~~~U 
, ., 'JI , 

5.2.1 fll'J'U~l11'J fl11lJtffrJ~'ti1'ti~~~ti'm (ERM) t1'lu m ~'Ufl11lJfl~f1iitln: ff'Vl i m'V-I 

., • 'j/ 

.d , fI c:! cv 0 '1 CjI ~ fjJ 0 i j,I-d Q,.I .c::id.ac9 !iJ 
H{I~Ufl~~flm ~tl'Vl~'Vll l1tl1n!"'J~u~rJ{I~u{I:::m l1lJfll'J"~fll'J'Vl~~U (Power, 2009) ff~~mw~ 

• 'j/ 

t1'U Warr (2007) tl1'J'U~m'Jfl11lJlffrJ~ffllJl'Jt1ff!1~1J{lfhuti~i1~~u'~ U ~fl"lflUfll<j1J~l1l'Jfl11lJ 

l~rJ~lh.r~~~ti'm ":::UlPltl~l~'tl '1Utl~{I::: ~~ ti'm l1 ~~~~ ti'm l~ rJ1t1Utl~l11tlii6J11~ 11{11~ ~1~ tiu ~Vi1 
, ," 31 

'1,rtl1'J'U~l11'Jfl11lJlffrJ~'ti1'ti~~~ti'muUUlPltl~1~tiU (Arena et AI., 2010) 
• f , !.Ii 

~'Ull1nlpn"1'J ~tl 'JlJiifl11lJlltWOrJ1ti'Ufll'J 'Ull1l'J fl11lJlffrJ~'ti1'ti~~~ti'm 
"i c:lt ~ 'i'" "" "i \f) ~"" 0 ~ '1~~wnlJU{l:::t1JU'JlrJ~lU~~ U'J:::~'UlJlfl l1'Jfl" ~HmlJ ~~lJfll'Jflll1U~ffm'V-IU1~H'WlJmrJ U 

~~ti'm 16J1U iiu lrJ1JlrJtl1'J'Ull11'Jfl11lJl~rJ~~i~1"U 'J1lJ(hiitlf'Htyltl{l:tltlU'U1Jtl1'Jy;jllijulpn"~ 
CjI ~ elt Q,I (/ d 4 Q,I fjJ Q !iJ 0 QI" I <I 1tJ !V~ 

lUUt 'J ~~fl11lJ9f~ fflPl rJU{I:::lJ"'J rJli 'j'j lJ~~~'V-IU fl ~lUU{l::: ~'U 'Jl11 'J IPllUfll'J flll1 U~11Plt;}]J'J::: ff~fl ~ IPllJ 

tlnfhl1u~ d~hl1mrJ 1ffv'tifftf llPlt;}tl'J:::ff~r1~ciHi~l"u iitl1'Jtlll1UIPl'1tr'V-Iumlutlali~lPlllJfltl 
'j/ • 

':i:::!'uv'U.r;~li~ft'Umh~tfl1 ~fli'1Pl ~lUfllnh;m~flnw l1':in"11 ~H':i lJiiflln:::\lfl11lJtffrJ~~ciH 
"" .ok '1 ~~ _I ! '1 '1"".( d d

t'V-IV~'V-I~H{I~ll1lJl:::fflJ 9f~ 'H~~1J{I]J'J:::tl~'U'Vl~"ltlmV UU{l~mVU~fl Utl1':i11ml~l1fl11lJtffrJ~'Vl 

"" .I ~ _I "" d "" "i "" d d d 
m"ltl~~U IPllU tl1':i]J':i :::tlJUfl11lJtffV~ li'Jfl" ~HUllJU ~tl"ltl":::lJtl1':i 'J :::'Ufl11lJ1ffrJ~'Vll'V-IV~'V-I~U{l:::. . 
m m::: fflJtl'" 1 fJ~ ~lPlltriitl1'J11m1:tMfl11lJl~rJ~~m"lnlPl~U~ciH ff~ ltfflJ m vlmlPl~ rJlJl11UU1'Vll ~ 

• 'j/ 

il~~tiuU{I:tIPl~'UffU~~fl11lJtffrJ~Uu~ciH'tiu~~11m . . ., 
l1'Jn" h~u'JlJl1mVUM~ iifll':i ~1Pltl1':ifl11lJlffrJ~'ti1'ti~~~ti'm '1 ul1'Jn"u~1 fJ~ii 

fllHl1V 1~ufl11lJt~v~'1 trr1'~u 1 1lJi''U 16J1U flnfhtln;tiuflrJ l1~~flU~H~lU "lflfllrJU ~tl 
'" 

. .., 
A A <lIS .::l tV a w .d. I Q.I • cv I .d 31 

'U'Jl11'J'V-I "nwlf1 ~lJWl'J tl1':i'Vl'il::: 'J'UlJ~fl'Ufl11lJ 1ffV~m ,nuU ~rJl~'VlU 'VI1~'Vl IPllU ffl ':i ffUt 'VIffU{I:t 

tl1'J~~ffl'J ll'Jn" h ~mlJtU'Ut~~~fl11lJl1'lui1 "~liu~~~.r;~1JC'l ~~ '1 triitl1':itlf'Utl1 ~.r;~1JC'l':i:::'U'U 
ffl'J ffull'lffltrt1'lui1 ,,~liUlfflJ~ U~fl"lflif.r;~1JC'l fJ~I9i'~~iifl11lJlh~~i1~ 'tiu~m1C'l1 ii tl1':i ~~ffn 
'1 tr 'V-I Utl~lU 1 ~i''U'Vl'J l'U U C'l:t ~~ fflfttyti ~tl1'J ~lti~fll':i l.,rli1~.,r~1J C'l '1 U ':i :t'U'U ffl':i ffUt'VIff~ciH 

lfl1 ~flflPl ~lU tl1'J ~lPlmlJUC'l:::tl'J:::liJu HC'l '~iitl1'J~~lPlllJl1C'l:::tl'J:::dJUHC'l~~~U~HC'l:::HHUtl~ciH 

~Vtrl~~ nlJi1~ul.r;~1JC'l~ 1~"lflflntl'J:::dJumtli''Utll~ ull'~ C'l~fl11lJt~V~~~HlnlPl~U '1 U 
'j/ 

.,g \f).I'" ~ "" 'I 'JI '" 
~UlfllPl 'J1lJm':ilrJ~lU !1JV~~'U':il1U ll1'V1'Jl'U~flflH 
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'" 
 'JI '1 'JI " 'JI "" "" '1 "" d " ..,5.2.2 iI 1l1lrJ'YI1~~1'U tflHi."f'jHfHflm ~'U'j'Hl'j~'jml tHm1l1lfl1111m'Ufl~ 'U'j~~'U 

<j/ ~.:i, 'JI'" ",'9) I -4 I sit ~ 0 <V , 'JI'JI '" 
1Ilfl 1m ~i."f'j 1~ fl~flm'YI ~'j'Ufll'j 1l~ 1flrJl~~tJfl1lt'U'U'V'I'U!1'U i."flf1li! 'H~'U'j 'Hl'j i."fl:1J1 'jt111.:jU~'U 

ti'.:jfll'j U'fl~fl1'Ufl1Ifll'jtJn,:r~.:jl'U'~mJl.:jt1fl~fl~ 'j1~t~1 u'fIdjtJn:ff'YI~m'V'l ('U'V'I1ntu ..I~~'j~fl'fl
q ((J l\I 'J IV 

, 2544) 1m~i."ffHfl~rl'mijfl11mhflli!n'Ufll'j'U~'Hl'jfl1111t~tJ'n:r1i~fl~rl'm ~~nl'H'U~ ilmfll'j 

.d.d ,0' I d ..::t ~ d I ~ d"d 
'j ~'1JfI11 11 tfffJ 'l'YI m ~'YI 'U ~flfl 'lflfl'j fl fJHL'V'I fJ'l'V'l fl H'fI ~ t'H:IJ1 ~ ff1l flfl'YI 'l 11 flU 'U~'lH'H ~flU tu 'YI fllll 

tf)~~'U i 'U fl'Ulf1~~ii~'fIm~'YI'U~flfll'j ':.j'U'j'j'fl1~t1tJ'j~ff 'lrl' fll'j i~1m.:jfffl.:jfl~rl'm '-H'ij'j:::'U'Ufll'j 

, d""AI "" "" '_!II'" .,; , 'JIfll'Ufl1Im fJ 'U'YI 11 lJ 'j~ ff'YI1i fi 1'V'11l::; 'lflfJ1Jfl'lfl'UU'fI::;'U'j 'j t'YIl ~'fI m :::'YI'U 111 flfl 1111 t fffJ ~ ~ t'V'l'j 1::; fll 'j• 
~ltU'U flllfln:u ll~t~'U1tJflth~ii'j~'U'U ~'jll1i."ffl'U'~ ~'U~'H1'J i."fl:1J1'J t1utfl'lJi."ftll'Ufll'J W'H1fltJ i''U fl'fl 

Q'YIi'i-H'i''Un'Ufl11:ut~rJ~ '~l1'U'Yh~l1 ('If::;'fIfl mlrJli!tJ'j::;~'U, 2548 : 25) 

1l'Jf)1I1Hm1l~iiflU iY;11m 'lfffl~fl~rl'mff~'Ui1JCNfl'U 'fI:::tflrJ~~fl'U 'Hlflfn'J.ij~ 

fl'l rl' m ~ij flU m::; 111 fJih \.J 11111 1mfl \.J , tJ 11::; tifl i -H'tfl~fI l1:ut ~fJ'l ~ lrJ WJ lfl ~ rl'fl'J ~ ij i tJ U'U 'U fl U 

'U~'H1Hl'U~ijfl111141fJ 'Hlflfl~rl'm~ijfllnl11iil\.Jll1 '~~1.l\.J6fl'fl1~ (UfI'l\.Jlt1 fJiJ~, 2549 : 19) 

" " ~~,:r\.J '11 lfl'V'l'U';hij,rfl'U fl'V'l7 fl~1l1flfll'J tJfi,:r~'ll\.J lI::;ij fll'J tJ i''UtJ~ ~un' 'lJ 'V'Iffl1l 11~ 'J 1fJ~l\.J , tJ if~ 
'JI '" ... " 
~'U'J 'H1 nJfl fI H 

". . 
l1~U'U'Ul1 ':.j'~mj'ltlfJfl'HU1111~i'~tll'U 'Hlfll<M'fll'j'H1d\.Jt1fJ'U'V'I,:rfl~1\.J,r111tl~'U fl i 'U'lJtu::;t~rnn'U 

1 'J 'lm:U'Ul'lu,"~fl~'U;jflu i~1m~i."ffl~fl~rl'mu'U'U~lrJ'1 ,:.ji'IJCNfl'U l~rJi~ut.i~u~'fI::;u~\.J fl~111 
. " . 

'HU111'lJfl'l~1'U ;ji."flfJ,:r~fl'U,:rli!'lfl~111,11~'lJ'tj'U (fi'YI'Jl fliiifJi'm1, 2550 : 96) Mlfl' 'U h ~mlll1trl'U 

Lfll fl,jlrJ'Ilfl'l h ~mll~l~tJ'j~t'YIfl' ;jflUtil'H\.J ~MU1~ tilM\.J ~fflfJ~l\.JU'fI::; 1 m ~fffl~ fl~rl'm~ 

i~tll\.J (i~l,;'Ui fl'lt'Y1f1', 2552: 99) U~'l'Jflh~mll'~ijfll'J'~fll';j'U~'Hl';jfll111t~rJ'l,tl,f'lfl'lrl'm 
i'lJ\.J rWfJ~U~ tJ ';j~QfllP1" ~~l~n\.J flflfl' tJ ~ll1m ~fll';jWU'fl q;tJU'U'Ufll1:ut ~fJ~~H'1 ~~lJflll::: 
U~fl~l~n\.J'tJmll';j::;fJ::;n'fll U'fl:::'Il\.Jl~'Ilfl~fl'lflm (Beasley, 2005) 

5.2.3 illI i fJ'YI H~l'U1m\.J Ii 'J 'J1I fl~rl'fl';jtrl'Uvflilll i fJ'Hd 'l~ri~ ~'fI~flfll 'J'U~'HUfll111 
, f tI , 1 , 

lfffJ.:J11111~fl'lflm l~m~'V'Il::;flVl'lfj'l'\.Jllfl.:J'lJfl.:Jffm'V'lUl~~flll'\.Jfl~rl'm 1m'U Ii'J';jllfl~flmtrl\.Jff.:J 
, " . 

1111::; trl'U U'U l'Y1Hfll'jtJfi,:r~.:Jl'U'lJfl.:J'V'I..rfl~l\.J , 'U fl.:Jflm vfll1'lif.:Jtrl'U ff ~ff::;l1'fl'UU 'U lfl~ l1f1''U fI~ 

tt'fl::;1tli'Ufl.:Jrl'm (fl'fltJ'V'I';j fl'l~'Ut'V'l'lf'j, 2552) ~'Jflll h~U'J:uijfll';j1tml::;,rfll111t~rJ.:J~fl1l1tf)~~\.J 
flVl'l i."f~ ltff1lflt~flt~lfJlIM1U'U 1'Y11.:J ilfl'lnWt'fl:::~ fl'Uff'U fl~fI lUll~fJ'l i."ffl~fI~fl~ n'U Banham 

(2002) ~flril1';h~';jf)1I~ijfll';j'U~'H1';jfll1:Ut~fJ'l~~1I::;;jfll';jnl'H\.J ~:IJ1~'J!l'U fll'JfI l'UfJlI' \.J fftll'U ~ 
• " 'JJ I , 

til'll\.J t.wfl'fl~fll111 tfffJ.:Jl1fl1l1tf)~;j\.J U'fI::;<tffl.:J il.:Jl1fl1l1tili -H'tf)~fll111 tfffJ.:J 

http:Hlflfn'J.ij
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Tp n'Ol 'J ~U'JlIiitll'JU1~01Jl:l~'~'01fltll'JtI'J:::llJ'\.HH'ltll'JtI iilJ~~lU:u1'<N'"~tll'J 
f11111 ~atJ~'~odHiiti 'J::: ff'VI i fl1'WHl:l:::'l'iUt 1l:l1 td0~'01fl1\PllU ti'j'jll~nj'Ut~O~f11111~Off~VUl:l::: 

f11111ii '01 tlti 'J 'JlI"O~'WUm1UUl:l::: ~1.1111l'J ~h ii,tlU1.11.1 tll'r';H1U ~ffo~f111o'ltl1.1tll'J 1.1~111'J1'11111 

ta tI~-tt1i~O~tlfl'j ~~JU rJ '0 ,"tI~lU 1\Pll 'U ti 'j'j 11 O~tlfl'j~~ tfl 'U ij fl11it~rJ '0 ~tI~ ii f11111 ff:u't1U 1fu l:l:::ii 
, l fill 1 , 

fmfl'j::;'VI1.1lOiofll'J1.1111l'Jfl1111tfftl~'l'i1'1'i~0~tlfl'j Yi~1.11111Hn'J',r1'11111 t tit '0 t.wo' ,r'Wum1U 

~ 'J::; 11 Uflfi~f11111 ff1;{ty'U fl1'Jtlii lJ~11,r1~~1t1f11111~0 ff~V ii'O'J'J tl11.1 'J 'J W 'J111 fi~tl111 'U ~ 

'Wq~ fl 'J 'J 1I~111 111::; ffll ~'W iTfl~l'U f11'JtI'J::; 1'1 q~tliilJ~ trloo~ tlfl'Jii1~ 'U ti 'J 'J 11 fl1'J ~lti1U ~lU~ 
4Q1t/"c:I, ~ d~: 0' IQII 

Il)fO ff~ tlUl:l1fl '0::: ff~ f1l:l'VI1~1.1 1fl~0 tll 'J 1.1'J111'Jf111lJlfftl~ 'VI 1 'VI ~0~f1 fl'j 1 'If'U fl'U 

<I do c;Ij d 'ill 'I 'ill 0 '" 'I 'ill ~,,; 'l.'iJ 
0~f1fl'jfl'01t1JU'VI'O::;~0~ ~11 1'1 1111ff1f1ty ~U~l'U ff1'JffU1'V1fl'Hl:l::;tll'J'!;10ff1'J 11'10 ~ 'If 

~~tll'Jfl11lJtatl~' ,r'l'i'U1Oi011l:l1 1~tI~rJ'O'"tI'VI1~ 1\Pll'Uti'j'j1l0~tlfl'j hliiiTtlff1;{ty mh'!' 'J~~111 

1~ 'U ti'j'j1l0~tlfl'jfl11.1tfl 'U,tlU1.11.1~t,r 'U 1'111111tI~~ t ff li1~1f1t1 ~'J1'Off01.1'~ Ul:l::;tflu ti'J 'J1I1Oi0'YJ fl 

fhfJ ldO~ '0 1mtlU ~~~'O::;ff::;""OU 1JfI~flm'WUl:l::;'W q~fl'j'J1I"0~'W iTm1'U ti~ f1l:l1Oi Ofl1'J fJ 011 l1.1 t 'U 1~ 

fl~l~ ff!l~m'WclflEJW~~ vht,r0~tlfl'j0~t'Uff'lfl1l'~mh'l~~uu (1J'JlnU'Jt 11U::;'fl1.1'J'JW, 2553) 

5.2.4 rJ'O '"tI'VI1'1~1'Ufll'Jtl1tl1.1~11l:ln'ilfll'J ~1.1~111'J 'IP n'O 11~u 'J lIiifl1111 1..1Uod'U 'J::;~1.1 

11 1fl fl1'Jtl1 tl1.1r,jUl:l n 'Otll'J 1tl 'U ~~~iifl11mh;{tyul:l:::ii f1l:lIOiOfll'J1.1~111'J 1'1 11111aU'I-tt1i'I O~ tlfl'J 
• I iI I 

(Bowling, 2005) fll'J tl1fl1.1 ~l1l:ln'Ofll'J ii1'11111 ff1;{tyfl1.1 tll'J 1.11111 'Jfl11111ffU~ 'I'i1'1'i~0~tlfl'j t'U 110 ~ 
o '" AI <11 "" 1 d 0 _9.1 "" ... '" <I OJ AI <I

"0~tll'Jtll11'U~1~QU'J::;ff~f1 ~WT,j'jfl'il Hm1l1lfll'Jtll11Umu111:u1t1 1fftl'VIfl'U 11l:l::;1~Qu'j::;ff~f1 

, ~mh~ oM~1 'OU fll'J tl1fl1.1~Ul:l n'Otll 'j 'lhut,ro'!tlfl 'J1.1 'J HJ 1~QtI 'J::; ff ~ ti'111Ofll:l~'VI1f'VI HT,j 'j n 'O~ 

tl111 'U ~ , ~ 'lf1U',r1fi~ f1l:l fl1 'J ~ltlJU ~1'U ~~ 11l:l::;tI iilJ~~ 1'U ~ 111 flfJ 'j::; lfl tl1.1 ~ tJ fl ~0 ~ (f1fl111 1ff 

:lqJl:l1'U~, 2553 : 33) fll'Jtl111'U~'U 1fJ1.11U1110:u1~'Jtll'j1Oi1~" t,riifl1111oM~1'O'UUl:l::;m01.1fI'l1l'YJfl 

1~0~ \"11 t,rT,j'jn'O 11 ~11'j1l fl'1111'Jf.1tl111'U ~n'Ofl'j'J1I1Oi1~" '111'¢i11lJ'U '1 UclflEJW::;~tJfl~0~~111flfJ11lJ1U 
,Q dd ~ tI ~ J QI d 0 OJ 0 ,4 

11l:l::;'O'jUti'j'j1l'VI~ ('W'jllU~ ffO'U~, 2550: 121) 'UOfl'il1fl'UMlIfll'Jfll11U~tll'J'O~'VI1'j1t1~1'Ul'W0 

:=1 'JJ 'd 

l1J~lf1U"O\ll:lOm~l'WfJ~'WOUl:l::;l11:u1::;ffll 

11 'j n'01 'J ~ 11'j lIiifll'J tl111 U ~ 11 clmflWcn"0~~11~'J ::;~1.1 1'111111atl~ lflotl 'j::;llJU f1l:l 

d ~ J , d J. 4 Ad ... 1 Add ~ 4 0 

fl'j::; 'VI 1.1 'VIOl 'il1fl~"'U 'UOU 1f1~ 111m 0~1I0Ul:l::;1ti fll'J u 'J::;111'Ufl11111ffU~'VIt1JU 'J::;1.1 1.1 11'10 tll11 U ~ 

'J::;~1.1fl11lJtaU~ lflofll'J~01.1ffUO~f111111aU~ 1~Ufh'Utll'J'VI1.1'VI1'UU 1U1.11t1Hl:l::;'J::;lfltl1.1tliilJ~'01fl 
~ ~ ~ ~ '" 'JJ <V d'21 Q.I Q.I GJ !)Ie:! '1 d d~1.1'J111'jff:u11ffll01'W0 11ffO~f1l:l0~fl1.1fff.11Utll'JW1J 'O~1.1'U 11l:l::; 'O~ ~ 1111'J ::;1.11.1tll'Jfl11.1fJlImu U'VilI 

tI'J::;ff'VI1lfll'W 1~tI'WiTm1'U 1111::;~1.11111'J 'VIflflU'1 ,rfn111~111JJmtlu odH~ ffO~f1110~tl1.1 Laura F.
<II • 

(2005) ~mh1fi~111~fll'JWfll'J~flUIOi~~1.1fll'J1~U 'O'UU l'tlrlfll'JVj O~ fill 11::;fI1U"0~1.111:i'VI ~Ul~lU 
• <II <II 
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,.,J;i~,:nwhJ ffl1 i'! m:lJ~fll ~~'hhr6~flm~H '1 ihl:lJ1'l1'rrnmhfityt1U!~6~fll'jU~111'j'fl11:lJ!~V~ 
:lJ1fl~hI UCl ~ijfln66fluUUfl1'j fi1t1U~HCln'il fl1'j~~'l1'i~fll'j'fl11:lJl~£J~thl6~flm 

11 'jn 'ilh ~1l'j:lJijm~U1h1fll'jtJiillii~lhl~<jf~!'ilhI 1~t:lJ:l~'fl1l:lJl~£J~~61 'iI!n~~hIthi 

t:lhll'fl ~ ~mf~ ihij flTi1!'fl'j19;:..r16fllff~ 'il~an~'fl11:lJl ~fNUJ:l ~'fl11:lJlhi U'j ~'U 6~ NJ:l m g;:YI'U ~ 'ilg;: 

ln~~hll~6'.nhlfll'j~~ffhl'hI'U6~~'U~'Hl'j UJ:l~i~'fl1lmhfitu'U6~'fl11:lJ!~£J~Jhll~6'l1'fh£J'U~l1l'j.. .. 

~ , (V.4 Q.f ,"t Q.I f <V • .c:::I " ",~ .ct .::::t (V.c:::I~ 0 (V <* (V 

,., 'ilnw1fJ~:lJ1~ 'j fll'j YI 'iI::'j'U:lJ 6fl'U'fl1l:lJt ff£J~m Cl1h1 hl6£J1~YlUYl1~ YI YI~hI ff~ ffl'fl ty'U t:l~ fln fll fl 'U 

~!tCl n'ilfln fl6ffl:lJ 17fJff~ NCl~t:lli'fl'hI~'fl ~'U t:l~'fl hi' hlt:l~flfl 'j 6~flfl'j ~ ijil1,.,J;ifll:lW~ ~ ':h' l1' 

,.,irfl~lh1 'hl6~flmij'fl11:lJi~,'iI thlflln;H1h1 t~6'l1'U~fll'j~~ij'flWm,., ~~cit:l:lJri~NCl~:lJ1~• 
"''' " 0'l~" ."'''' .,..,f'liJ "'''I~ dm"'J:lfl'hlW'U6~6~'flfl'j~1:lJ:lJ1 Yll m6~'flmff1:lJ1'jfJu'U~'Uhlfl'Ul'jfl'il6h1!hI 'iI'UhI!~ (tUty'il~1'j'jW 

'lfl~'il6116, 2550 : 136-137) 

, , , 'J/ 

'j~ ~U:lJ1fl iJ 'il i £J~1h1.,j'6:IqJ Clffl'j ffhl!YI'fl'Vi 'fl 'j 6'U 'fl €J:lJlJ NJ:l 6cil~:lJ1fl~6fll'j'U ~11n 'fl11:lJtffv~li1li~ 
" ~ ~ ~ 'I " "" 1 ~ ,~~ .,.'"

6~'flm YI~YlH~1h1ffm"'U1~Clt:l:lJ !hl6~'flfl'j l'jfl'il HU'j:lJ~6~ 'If'U6lq!ClffnffhltYl'fl'YI:lJ'fl1l:lJ 
I 'JI t , J 

m6U'flCllJ' hi fl17ff6ffl'jt1u,.,irmlhlli~thlt~6~tJi''lftu11ff£J'tl'fl'U 'jtJu'UUfl 17~'htiihl~ lhlVit1!hlt~6~. .. ... . ., 
fll'j U~11 n'fl11:utffv~li1li~6~flm ttlhi 'H tifl lJfl 17ihl1h1~11i flntJ7 ~llJhI'fl1llJffllJl 'jfJ 'hi fllni 1 

. '" .,
til17 nlJil~tJ'j~ffYlim",uCl~NJ:lfll'jtJii,j~Vi1~ '~t:lciHi~! 'ilhI ,.,~6lJli~u ~~.,j'6lq!J:l!'H ,hO' l1' 

'" ,.,irm lhlthl6~flfl'jYl71U hl6fl 'illflil V~ til'Hhi~t l1',.,irfl ~ lhltJii,j~~ llJfl{;}l1 :lJ1tJuJ:l~.u'6'j ~t'U£J'U 6ci1~ 

t'fl~~'fli'~ 

fi7n'il1 HU7lJijfll'j1!'fl'jl:i:11''fl1llJt~tJ~'U 6~6~flfl7 1~m~6lJ 1v~.,j'6:lJClvrHlfl. .. 
, I 'JI , 

ill £J thi U Cl:i:ill VU 6fl ~l!tl U~6~lJ fll'j'U~111 'j 'fl11lJ! ff£J~li1li~ 6~ fl fl'j ~ 11~ hi Vi 'iI::: ~6~ ij.,j' 6lJ .. Cl 

.dd II ~ 4.d~ \fI1 
ffl'jffhl!YI'fl'YI!,.,tJ~'VW (Bowling, 2005) 111fl6~'flfl'j'U 1~'U6lq!Clffl'j ffhl!YI'fl'117 6lJ'U6:IqJClffl'jffWYI'fl' ~lJ 

'" do,! ~ "" .,. J... ""I ~ ~ "''''' • £11
!"'V~"'6fl'il:::YI1 m!fl~'fl1llJ!ffV~'UUflU6~'flfl'j !~ (Power, 2009) ~6~lJfl'ilfl'j'jlJ'fl1'UfJlJ6tJH!lJhI 

'j:::UU ffl:lJ1'jfJtJ'j:::lJ 1 Cl.,j'6:IqJ Clffl 'j ffWYI'fl'~m 6U'fl€J:lJ~ij'fl1llJuliWJl muihu ffl:lJ1'jfJ'j 1 tJ~ lh1 

NJ:l '~11h1~m1m17n'il i HU 'jlJhlt:lfl'illfl'il:::lJ.,j'6lq!J:lffl'jffhltYl'fl'~ '~i'U'fl11lJ,jl!~606 a~fhfityfl6 
'JId ~ Q,I Q,I ,"'' OJ ~.<:::Io 
~6~lJfl1'jff6ffl'jflU"'hlmlU6VHQfl~6~ mUfJ1h1 m6U'fl€JlJ UJ:l:::Ylhlt1m 'j1lJfJ~fll'j~~mlJUJ:l:i: 

l • t • f 'JI 

tJ'j:::!lJw:m Vi~6~lJ.,j'6lJCl ffl'j ffhllYl'fl'Vim 6U'flCllJ!.n6 , '.If'hI fll'jU~l1n 'fl1llJtff£J~11111~6~flm i ~ £J 
.. q 

rilhlfll'jtJ'j~!lJhlNCl6ciH~mii6~ 1~£J.,j'6:IqJJ:lffn ffhltYl'fl'~~~~ltlhla~~ ~l!tlhl'hi fl n'U~111'j 'fl11:lJ 
J J 'JI 'JI , 

tff£J~11111~6~rlfl'j .,j'6:IqJJ:lffU ffhltYI'fl'lml1il ~1ttl hi Vi 'il~11h1~m 1Cll ~H tJ 'j ~l~hI ij'fl1llJi~ t'ilhl 

(Althonayan, 2011) htiJ'iI,,jhll1lfl6~flml1~mpn'il'~ffllJl'jfJl1l.,j'6lq!Clvr~'illmmri~m£J'utm::: 
t!'Hri~fl1tJhl6fl '~6cil-am'Ut1'1u Qfl~6-a 'j1~t~1 tm::lihlt1m ci6lJff~NJ:l~~6t:l-aflm vr~h.u~t:l-a'U6~ 

http:6U'flCllJ!.n6
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, , " 
'I,hm'~ti mU~fIl'j 'Ul'VIl 'j f111lJlfffJ,ni'":rVi',nHtlm l~ 

'f 	 f , lU 

'illm lU1~m~tl~il 'il ~fJViliVlfl~tlfll'j'Ul 'VIl'j f111lJlfffJ~11111~ tl~ tlm'Utl~ ~'j fi 'ill 'j ~u 'j lJ 'l U 

'th:::mfflvw 

" ~ ~ , -=t 0 d ~ t~ 'l
5.3.1.1 VI'U 'j 'VI n ti 'j f) 'il tH U 'jlJ f11'j lJ f)1 'j f)1'V1U~ 'j:::1'U fJ'U ~ lU'VI 'j tlfllJ tl U f) n.. . 	 ... . . " 

tI~<u~nw Ufl:::fIl'j'Ul'VI1'jfl1UHfffJ~11111~tl~tlm ~fltl~'ilUfil'V1U~ j:.1'lif)1'j ~~1l1'j lt1~lU ufl:::li 

fIl'j~~~llJ tI'j:::tiJUVlfl~1lJ'j:::fJ:::l1m~mlJl:::'fflJmh~i~t'ilU 
!)/ "" "" ,. 'I !)/ !)/ !)/ 'l "'i '" •

5.3.1.2 	 ~'U'j'VI1'j~'jf)'il tHmlJfl1'j t'VIfl11lJl f111lJt'Ul 'il nlJfI~lJf)1'jf)1'V1iJ~ 

" 
'j:::t-Utl'U 'VI5mmuct1 f)ntl~<U~~fltl~ 'iliJ m:::'U1UfIl'j~1~"l 11~ 'liJfIl'jtl~<U~~lUUfl::: 'lUf)1'j'U~'VI1'j 

, • " 	 I 

mllJLfffJ~11111~tl~tlm mh~i~L'ilU LVJtl 'l11'{ltltl~<U~tl~1~tf1i ~f1i'~ 
!)/ "" "" ,. • 'I !)/'" <v,. 'JI ",.

5.3.1.3 ~'U'j'VIn~'jf)'il t HU'jlJfl1'jf)1'V1U~ t'VIlJf)U'il~ tf1H'ff";jHtl~f1m t~tI 

uti~Utlf) 'I1t11 ~f111lJ i''U H~"lftl'UUfl:::'fflfJ<U~ fl'U<Uty"lfl 'l11'1ifl11lJi~1 'iliJ li'j:::'U 'U 'fftl'U 'YIl iJ f)Ulll ~liJ 

G11~nUUfl:::niJ L14tl11tl~nUf111lJlatl~~m'il'il:::Lfi~~iJ 
5.3.1.4 Nlt1'Ul'VI1'jfl1'jfi 'ill 'j W11 '11 ~ f)1'j W~ tll 'il!fi~ Vlfl f)'j::: 'YI 'U ~1t1f111lJ 

'j:::,j~'j::: 1~ ufl:::fi l'W~il~UU1'Y11~ fIl'j 11tl~tiUHm'U~t~ iJ l til~tl~l~m lJl:::'fflJ 

5.3.1.5 ti 'j fi'il h ~ U'j lJ f11'j 'l 11'f111 mhflill n'U ~ tllJ fl 'ffl'j 'ffiJ t 'YIff~f1 'j tl'U f1 fllJ 
q u CIJ q 

I , , :!II 

l'W tl~ 'illf)1ifl11lJfflflilln'U fIl 'j'U~'VIl':i f111lJlfffJ~11111~ tl~tlf) 'j 111'l11'ti 'j fl 'il'ffllJl ':i fI ~~f)1'j'H1UU1'Y1 H" 	 . 
11 tl~niJUfll'U l~l1iJ ')'h~ Vi 

<t lfI!Vd 1 d" & Q,.O

5.3.1.6 'fflJlf1lJ tHU':ilJ ~'YIfJ ~lJ'ff1Umtl1'Utl~ 'j1lJfHfilfl':i!'U1mUl:::ttlf)"lfU f11'j 

'l11'f111lJrUfl:::f111lJl<U'1 'l'ilL~tl1n'Uf)l'ml'l11'j f111lJlatl~.tf1..f'W~tlm uri'q ':i fl'ill 'j ~H ':ilJl~lJlJlf)~U 
1 • " 	 , 

nlJil~til'V1U~ m tl'U fIl'j'U~'VI1':i f111lJtfftl~11111~tl~tlf) 'j 'liJ 'q'j fl'ill 'j ~U'jlJtl~Ht~U~ tlti ':i 'jlJ tVJtlf)1'j 

. " 
tli''U'l~tm::;fl~Vlflm:::'YI'UVi'il:::tfi~~u ':i1lJO~ 'l11'ti 'jfl'il~ltijU l tI'luuu 1'Y11~t~fJ1tiU• 
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5.3.2 ,yf.UffUtnht'irUm~l~fJflf.:Jfio''l1 
5.3.2.1 fI11fff1fJ 1!~lJ !~lJ!~fl1tiu 1:1 'il~£J~U ~ijN'ft m ~ 'Yl u~ flf1U u'i '1111 fl11lJ 

!~t1~-rt'r.f~fl~rlf1'l1U'61fl'il h ~!!1lJ'I11fl'6'lfl'il~U !14flfllnh'111~d~luUU1'YlH1M'tfl~lh~i£J~u
q q 

. .., 
5,3.2.2 fl11 ij f1U fff1fJ 1!'ilj t1U!ti tI'lJ ~ 'il ItU U f1l'm 'i'I11'l fl11lJt -@£J~ ,hil~ fl~ rlm 

., . . 
i1~'\Ifl~1Pfl'ilh ~mlJU'ft~lpfl'il6U i1ijfl11lJU~f1~HtiUfldH1'1 !~mtluuU1'YlHWOlllU1tt'ft~ 

• , " t <I 

'il i''U'il ~~~ 'ilL! U U f11 1'U'i'l1Ufl11lJ !fftl~ i11i1~ fl~rlm 1M'ij ~'ilu'U'Utii~H 'il U U 'ft~ i¥m)'YlliN'ft fld1~!t1U 

1'il'6'l'llJ~fl' 'il 





• • 
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. 
tlUJUll ff~ffmt 2546. "llPlJ'W1iUlHNf1m : .,j'fll~lmtl1Jl'Wf11m'ti'l.u'WYim)m~tI'W'~tntl",

OJ OJ • 
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