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ABSTRACT

TITLE : FACTORS AFFECTING FOR ENTERPRISE RISK MANAGEMENT OF
HOTEL BUSINESS IN THAILAND

BY : SIRIRAT KWEANJAROENKUL
DEGREE : MASTER OF BUSINESS ADMINISTRATION
CHAIR : CHANANYA SINCHUEN, Ph.D.

KEYWORDS : ENTERPRISE RISK MANAGEMENT / HOTEL BUSINESS /
HOTEL INDUSTRY

This study intends to find out an opinion of the 151 hotel administrators in Thailand
toward the enterprise risk management in the organization and to investigate factors that effect on
the enterprise risk management. The instrument used in this research is a questionnaire.
The statistics that used to analyze the data are average percentage, standard deviation,
the correlation of dependent, Pearson’s correlation analysis and multiple regression analysis.

The finding shows that most of the subjects run their business in a form of company
limited. Most are located in The South and have been running more than 15 years with more
than150 employees. The number of rooms is less than 100 and the recent fund is over 100 million
Baht.

The enterprise risk management is considered excellent by ranking from the most to
the less: Objective Setting Term, Internal Environment Term and Monitoring Term. The result
reveals that the factors of organization culture, corporate governance and comprehensive
information are related to the enterprise risk management in the organization. However, the factors
of organization structure have no any importance to the enterprise risk management.
Nevertheless, the hotel management should set the working regulations or manuals and the
enterprise risk management. Furthermore, it is necessary to make a follow up report and
evaluation in a proper time accompany with the education, training and rule of the operation and
the whole enterprise risk management in order to be a strict plan and to reduce any risk that causes

any effect to the party and to be able to manage and prevent the risk effectively and immediately.
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