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This study is a quantitative study purposety to conduct a comparison anatysis on

personal factors which affect decision making for services from beauty satons in

Jiranakorn Community, Muang District, Buriram Province and to examine the

retationship between consumer behavior and decision makng for beauty satons in

Jiranakorn Community, Muang District, Buriram Province.

The sampte of this study comprises 408 customers who received seMces from

the beauty satons in Jiranakorn Community, Muang District, Buriram Province. Data

coltection was conducted through questionnaire handouts and the derived data was

statisticatly anatyzed using SPSS program covering percentage, mean, standard

deviation and Chi-5quare.

The findings indicated that education [eve[ was the personal factor affected

decision making for services from beauty salons in Jiranakorn Community, Muang

District, Buriram Province with 0.05 statistical significance in corre[ation white on the

other hand, sex, age, occupation, and average monthty income were insignificant and

uncorrelated in decision making for services from beauty satons in Jiranakorn

Community, Muang District, Buriram Province. ln terms of behaviors affecting saton

choices, peopte had influence in decision making for beauty salons was significantty

corretated with 0.01 statistical differences. "What type of service do you use in

beauty salons?" and "on average, how often per month do you use the services of

beauty satons?" were significantty corretated with 0.01 statistical differences. In terms

of saton service use behavior such as "where do you choose to use the saton

service?", "What period of time do you mostly use the salon?", "How long do you

n



n

spend for each saton session?", and "How much does it usuatty cost you to use a

sa[on?" were not conelated with the decision making for beauty saton use in

Jiranakorn Community, Muang District, Buriram Province.



6,I:UfU

finBn::rtJ:snrn

uvrdotiont*rtvru

u nogonlula{nqu

d1:Ufl

61tun n1t'r.r

d',llun n1vr

umd r unrir

1.1 n?1 riullmvamldr6'rgto.:f, rpr,rr

1.2 l no!5va{nto{ n15?n u

1.3 alufisrutolnr:ido
t)

r.4 rJ:vlurilfi nro'irovlsiiu

1.5 touttnnr:in'u

1.6 n:otuur6nlunr:io"o

t.z fiuurTvrriranrv
J .U JJ

uvni 2 [0n61tuaJ{1u?oufl[nu?!0{

3-1. :vr1fliuaunrir6'roeirr
) -.b3-2 rn:on ovtl,t lunlttnu:?ull lJo a

3.3 i6nr:airsrniolfio

3.4 nr:rir:ru:rudoria

3.5 nr:o-on:vliruavnr:itn:rvddola
--.5 o

3.6 anflv tt tun152tn:1vfi?la!a

1

4

4

4

4

6

10

76

17

26

27

27

28

28

29

- a! - - - 4 I
2. 1 uu?nouasvrquatnu?n!n']:nfl autot01JoitJ1.ll Lnn

- aJ -2.2 Llu2nouav quarnu?n!ilqnn5:!41jiLnn

2.3 uurAnlfiu?rTun1:iltrnouqrnauarnl:a!1uluq:nor6i:ra?u
.- J J

2.4 .r1u?nuY[flu?10.i

J -a" ^uvrvr 3 2ga1[uun1l'lot

0

n

1'

a

o

t
t



14U1

30

38

46

48

50

52

e) ) In :''luu'lll{ltu?t1fun:?aaounfun'lrtn:4.:ranl:?nu

I fleoron?'uaurn:rcfl fi{orauo uuv !fi urrYuuuua ouo'ur
.i - .5on rn:a{rav tt tun't:?ou

58

60

64

70

ar:riry (eio)

uflfi 4 flanlrarn:1u{{o{a
I

4 1 nl5U1[aUO?JArA U51u

4.2 nr:rirrauodolaolxino rua.iri

uild 5 dfllfla ofi{:r0aauaclial6uo[lu!

5.1 ailiran1:iiu

5.2 ofirJ:ruHa

5.3 {otauouuc

ranalrdl{a{

n'lnflu2n

U:C1NH?OU

a



611:UflJn1:1{

n111lt?'l

2.1 n'n6nulflqfin5:r{rilnn 7 o's r,rio 6 w's ras 1 H

2.2 aanr:a1Jor-rurJ:orn.rruidadrdur{o.r

4.1 druru5ouavtolf,on"ud?u!nnato{frnouuuuaounru

4.2 o'ruTufouavnqfin::unr:l{tinr:irutailaruluttnqutui:vun:

olLnouon 0.i14?o1J::l]u
,;.-.,J4.3 ritodu (x) uavrirriu.rtuulror:gru (SD) n:vurunr:fi'o?u1o

raon Ltu:n1551ura5!a1u

14U1

13

aE

37

33

35

9.ranrr oao!n?ruunnsirstorfl od'udruqnnadri.:aaoionr:sr-nButo

16onlduinr:5rura;rraru'[uLrntrrtu6:vun: drmorfi ol oiur"ouiil6

iiruunnrunrn Ioat{a66 t-test

16onlduinr:irura3ilaiulunotltui:vun: drrnoriol {'lviouiiuti

druunntLorq loutdafifi r-test 39

4.6 r{a nlivroaounl! uo nsirrto.ifl odudruunnadeilrrarionr:fi'o?u1o

16on1{uinr:irura3!areflurrsrtutui:vua: dtnorior i'rraiouiilri

ohuunnuorin 1oo1da6fi r-test 40

,lanr: oao!n?11unnrirltalf, oo'ttriruunnadiilararionr:d'ofi ulo

16onldrinr:iruraiua?ulunnqrtu6:vun: rirmo6o.r o.rrairruiiuti

riruunsrru:vrTunr:finur 1ou1dafi6 F-test 40

4.8 0{anlr oao!ni'urunnrir{tolfloi't riT uunnadrilHarionr:oi'oiulo

raan LtutnllS'ruta: a?u tuttoq tun:Yun5 01m0ulon 0.i14?oq:51.1u

wJ,a
n'uunm1tJ:'tu [o[aau0a[qou !ou lta09] F-test

n11 a-1j11u6:v ?'t{vtqnn::!tu5tnnuavn'llnoaut0La0n[t!1n15
u v 49 '5iuLai alu lultsrqutunivunl o'ltfl 0tllo.l 0.114']oullllu

19

4.5

4.7

41

42

TJ



a1:un,n1Y'|

n11Ivl

1.1

2.7

),

2.3

-tnlouttu?no tunl:?au

niuu ?u n'r :o'oaulod ou o.r fi6 o

11U1

5

7

a

15

Y , - --q I
fl u00u:Jv1't{n'l: lJllluyl1n[a0nuavn'1:9]oau L0t0

"xu!ua1aowol0{H115 tnn

{



J
UYI?I 1

uilri'r

1.1 a2'ruLfluil1[[asn?1ild1n'[Uto{fl ruul

" :nmrarulrutri'irovrflunrr aru{'ulrortufirir:rjir.:viotuualuuUliuua'lun0{n1:n?1!a1u{11.1 u]?lQvtuuFl?11.1i
. d . Ae A,

vt5{r.lrJa?uB0r,!uFl'l1lru:1lnu1vllrliuunu u.l910{n1:0u1n0vr] uuuuulinurto?1 nliu?ul1{
v A ! a oiq 1 e - J.q vwyu1n1ua3v:.ifl!fl4?u{'rruut!un1: LaS allin?1r.1}lu l0uavt!un15a51.lqnanfl''lvlvl0 tun!

d e, J- ,., , q, a, - - -iglut0{ olun1Iulr't 0{trinauluvl0.inlvllauv{1,1.t6{ a t q5n051ura:tJa?utuftgtl'tiu0u1.iu1n 1u

51u[a5:Ja?uu'l.iuu.run1:t o ltu5n']lt[!!n5!? {o: u0n0']n0v L14u:n1l9tn[l9]'lvl:{r.lllualu{
I A o I 1, 4a d

rnflh4usnlieuaa?uox .l ltu u?nuu'r [rFr.l141J1 rillau t{uq]u tYloo{9tnt annlr]'l ltuln1:Yl
- )a < " J.l l
i1uLrr\u2 tou Luqro.itauLial lunlttfluvtl.i hJvnvr0u {.i4M:04:1.in1tt t n![0'tto{:1uLa:}]

-! t 1
d2U !910u1'll unou[1]un1 1[140:na La:!a?uuonl1n15tu'lugl?tuou']n:?0t:?uavilan1 nl:

,-J
Lrlt.:1'tuvra.i ?t{ a [vrnqnl:yl9!u1flnun1fl [un15!5n15 tl4flua!u[[av0!ouau0{n!n?'l}.rfl0{n15

,J
ta{annlloaulnnolu0{

- .J J ' o a 4 - Jd ,fi:nn:'luLd: a1u[!u65fl{uun ulauLn r t't v tl]u55 nouS n1:vl a? u61n [unllrl

o"r:rti nrJ:viiriuro{r.ruud ruudvrnnudrufro{ n1:n?'l!a? u{1!ilrsnourY!Filiurtunr:
< o v dA - ! ..:, 'nn[!o.ivt:.iirx[rrv 0uo1t114:0un:0{rtut0uuu']ntu:?ll0.1ovtE11an5vuaul{tu0't.:'l vl1[14

- d. J- t I I , , l
6:na:1uta: a?u[uuvtuur.]uavLfl9tfl15,uulun?0u't{5?ot5?ran1v{fl1:utj{uu 6n [ 5']va'') l0

-l ,, .ya
9i1r,uuq:fini'ruraiua?u !r1l,quvr[uer0{ Lirrnu4ua{!lnunBav [ 0]0.: lgr?a1[un1:$uura:ua? u

u1u lxflnlduqrfioirurairarerdrfiorfluq:frodtdirn?ruiuurfltrod'r.u.r'rn (iaan1 rvriliuvri,

25s5)
, ji - . ie -n1:u5n1:Qnn100[!un0n:: analFrflJ0ulsu n q:nao1.1 10vna.in1 l.lnrJutunnnl:

!'l - q. ! a A
to{qu I{Utvr:1cfl1:u:n1t!a1ut1u tun'Hau!a\tun1:t1u !14u1n1u tljuvlll0 tollnenn'uaY

, , J tr . - f,d ' v ; 3
a n6'tnynaiull'l t{u:n1:0 u''}.!n 0tuo{ u{ n150'ttuuEl ni tufl1Y{fl n'l: ut.ilJl-rtlr'.l,.l1ntun']:

a vJa tr g . ,A , - , - aJ
u:n'nann'tvluuvtulvttlrl.rulflllu Q1fln1:a1i1n u?1ann10'r0avL!auuuua{n150ro0r0vru1ltti0i,U

vq,a ) - &v- Jd 'lIU?1n',t:U:fl1lann1utuuvtvl0 tn uavL!Lta1{ 1nnn15vt i14u:n1:v1nn?1 n?lrautva? lun']:
- "e-! - g ,- -u5fl1t0v1Lluflatf,uv1u0u1.it'turL5{u1n L}.r to5un1:!:ulJ:.iun Lt 114f]fllJ 9l.ruur{5!flu101.J lunll

^ Ja w
lyu:n1:uavnltnou:u110{n5v14unuar:vanouta 0?'rn1:u:n1:vro9l0.r n?1 :uzuotoljl]

- Av - , J
nfunly{0'tnn?!nna fl{n0.i01fi u[v]nun naufl0 fl nus Ltavn?1!uuutuuugr']{ 1 flnsy't[14tuv

ln



2

qndr{dGnoioq:fiouiorlnaari'rhJfirLrlduinr:i.rdoki'jrinludr6'19otirr0flufloliunr:
- ;d d. )a e ;

1l:fl1:VrOr.l.luvlvl.rvra tnrona nnlnu0o.tr1n1n 2 a?un?unr no no{t:u01na0 !0a1un tun15
,-trd',,)! u:nltriar.rr{alunu n1:tlan.l00no?uYr''lvl1{unanvo oauu0}lan1 {{ ll1$un?1ll'1st50'1u

Jw!
n't: h4u5n't:n1:u:n'ri0u1.ul6funl u'.l'ru0{ n1:u5nl5vl unnlu}l t14u:n1:!n?'llJll:ouvl.:
g -o J ov- i ,-6i "ovq1uno lnu0J lvu:nliuavuao{00nq?untu'r1r1lu''1 vlnl5u0u9r t{vl'l [vannlrnon?1uvl{vI0 [0

, ! i ^ ^ e,v- q L
ou'r{u.l ,Urucufi:na!:n15r1lu0:nor LfrS!n21!a! Lnluuou']{ 1n uava1 1l0a:1{5'ru Lo tvnu

{rJ:vnounT:loiriluoeir.rG lurJ:vrvrnlvrufiq:fiot#uinr:oqjl'rn 'ruva'rutJ:vtnv tdu q:na

vio.rrdur o:fioiruoryr: uavdtrolriki6oE:fiota3raru ufludu (n:uriruur ntzd't,2554)ir
dd

qFni:t]n1:!5 [nnl,nu!nnua1{u5 Lnnr:10una1?n.i!nnavl nllr]d1!15fl [ufl1: Lt!:n1l

In u uiuo'rdnuruvro{fla1o{uilnnraEooaroqrJlnauitnnd'jr{u31n ndofiudrra6ouinr:

rdot{rJ:vlatieiru6'rlritpid'olrrdo'tnuaioraiodourrdol{tunr:ar6sru6onr:rirrfiumuusioeirr

" I A .-" J ao J I ^ ' 1
In u0n0']nUnr:c,010{r.ru5 [nnd{0guu111J!1ult0.in?1:J Lr]! t0vl0y{0aun1u50u5fl'l: [un15

ddu J , A -A -. q Je
doau [n [.8u-n']:ra{r.lui LnnflrJanu{uvriusrflo1nnu0u0u1{ a1fl alu t.ilt .in'tSnoauLn tl

)aaav!)a
uac lrionlunnuourduor.ruS [nnv] ntt:a!n0!:0t1lltittovl!nfu6tJlJuouotJnur.lflllnoaula
)d. u , Je ', ! ^ v a
vlnLo a?ui.tu5l,nnvrl,!nouy{ti{du tun't:It0dun'r :0ta0nltuln15n 6?uv1'] Lun1500au l0 tt

iu,*v - 4,
u5nlixr{a [! LuvrT .ifi tu(i tn na']?60 [0iun1:u:fl1:vt lllnouau0{n?1r]fl0nn15to.i4!: tnn to
c )a ' - - - o J- \e) - Jd

rfirJvrd.qa{Ha tr41.J: Lnn[non']:9ioaularflofla1ot9t g{n?l}ll.lo a']olJ a1t}tE!101nto{a0l'li 5l

:1uav16uoei1n l doiornr:tdrinr:{uilnnLiiu{o4anarorn6ouhJ6wirtrirdrlofinr,riofi
- e ) a a A , -J - i q - t ,

n?1r]aluaurn u?,iljrro a {{d0 r!u150.iu ndvltfiniu tugi'1110{!llJ: !nnl0i 0'1flflfl41?ulua?r,U
A qy

11{fiunq6n::rln'r: tru5n'rrra{4u5 LnnrY{0 h4n0!au0in?'lllel0.in1lt0.itlul0{n?5ta0nflnu1

rluar16uoro{doralri:olnouriouocdflSulo'Wuinr: rdolfi'fuilnntol#ondof,udrvioUU

uinr:toiodr.rqnd'o.l (arLin: druil'rrirg, 2554)
at - , :

ll0qUuU:rriln [uu Ltur LlJu?uq:nnn1n 1 !1nl.l1u uonufiivn!qinnvlo.inuuSo6:nntu'lo
JJ

rdnlrJoudrq:froturolraqjraiolu:v6'urJ:vtvrnfirfrurio.rniufion::urirl 1lunr:H6nnr:do
- .io - - a w 4 iq - v f e w

iita ruuavnr:rinr: Brluioliuoina :cmvnltuinr:riltf,uvfi.rlun,nq:nnvdnfrd1d'rg

lunr:auluauunriiYqrulvll.rtfl:uofiouava'lnl'tu:vdurJ:vtmnuav:vd'ulan tl-rnvt#u161ud?{

zo t iridrulrnr:d'r uavfl'r:u3n'riru 'i1{ :urrflfinr:turodr tfruurndu loularirnr:dr

uinr:rollanturu6'rflavrl:vurruiouav 8 tuuruvdnr:driudrturun'rd:vlrruioaav 6

rJ:v rvnrYrirurudrva'rul:cr fl rdu ar,tYgo uri nr o'lnqu fi lnl!i aMioovvietulq: fr oli nr:

trirfluq:fil{utrfiloi d'urfluu:.rn.rlohi6nr,raru 1 rJ:vrvrnriurrhi'n?ruauloqifrn!inr:tJ1n
^! ., u e I av .
ru rJll:cflaufl15n5nouin1: lvrud{n0nu5u9i?tl.aJfl'tl txvtu9l01ra{lna0uto'if]lu$a Ianln?q!!



j , or- a 1t d - J
rfroriolxrRolfl5urRn luu [ouqsnn!5n']551ura5!a?un0tlju0n05nom61 'l5ft65'l{5'ru Lfltfin!

il:vrvrnldrrarnrauauu'!a'r!li0nauauo{n?1udo{nrito{{,lilnnfiiododrshirirfi'ouacrdo
da a, u

uStar!1 rJ1ur0.i0:fl0i1u165 a2u nllr51un{ 00n1:!1,0.iElu: [nn0.i00Luuu00ua1n6u Lu----i-- - - r

n1io"1riuqrnn5T ur6ilr6?ubitJ:vaunililiiltialri (n:rLr{nrurq:fion:cvl:l.lflrtittj, 2548)

Tnf, ulo 16o nl{ui n1ii1u raix[un1:dnu']n?1tld!lIu05u14?']{v{qnfl l: {u:lnnBaufl 'l5r

" X!-- "qns - c, i - c, , Ad
aTa LunSnnr.ldoli'r [o Litr]tua:vun:tllun:fuflflu1 tu0{n'lnu:t?fuonfla1?[uuuva{g tuvlll

i,- i !

tl:vtrtun:orfi'u oqjodrrulrurjulnduueilaoru6nur ua v aorudilt n1:ri1{ 1 1n 1u

) v < Ja f, J
u:vtrtuiiru tuqjrrluun6nu'lrrau!nna luau?i1{1u t{a':utta? uFltlJu01tllvlr.]n?1 tnu?tu0.i

uavl,fin?'uraulnfi'un?1 atun?1!.r1rfluoirurir.l 1 rf,udrn'ry 6.:dlHalfiqutului:vun:fianru
-J-JJ,c--A!5frt:rRu?f r-un?1!.i''l u1nn?lultl6uou 61 0q tuo.ly?olou?nu tYlo00uau0{n?1un0{n1l

, e J d - t j J u ,'
ro.iiuilnnl9loeil!rfru.mauavou't.tsiotn0{ lflurll0nlavlavtu''1u14:0to1J [n$u[:ou 1a.itnflto

lJ C ( ,J
n1nU5!1fuunfrnu'trtfllu1n'tju ttn [oua']utvflJvlu0ntuu0a'lnu:[?6unlYun50vnivn1u9]?9lll]
3 ), - & v , ! e 4Y
fiufioirl l firfiuluirrrufltnduvdranrufinultvil{ufrnvI51ut63!a?univnnoYro{oelrl

, , J e v a 1t q qe
uuruijuuavI 'rilQnn,l ['dusn']5ou1.l0l0tu0{ alntutl ao{na1?t'l{nua{tuuut.:n.i tn t

fii'uki6nurnrrudur{uii:vra'jr.rvrqfin::u{uBInnuavnlr0roaulat6onl{uinr:iruraiua'l u

luuirrruqutu6:vun: tdodrvt{{o4adrfiurno qn6'o.r uavuriud'r a'u1:od{!itnllvfiuav
ua aa riruraBraruluanl?vtflrunnaf,onfutdatir.lall:ninoau ta [un']:a.ivluu:un0!q5n(

-- r' , Ar
':1uii'u 15o{n?1!iiut{ui5:vuir.llqOn:irl4u5ltn uaunlltloau [ata0n ltu:n']ll'lu[6:u

u u dt . 4,

aiu: n:t frnu'ti'lula5 a?u [ur?J9]trltunlJun: 01m0tu0{ n{u?911j:llJUnvtuuu:v tutun!4
J" - , 4e .eq

rJ:vnouq:froirurailarufio"rrfiufionlioqluflalfu {.:arur:orjr{o4afitdornnT :id'ulun:".:

dltfldrfluuurvrr.rlunlrrilvuflnaurdvtlnr:fiarnuacn']:!in1:hitvrt'tunlun?rrt6'0nnll$o'l
u ) oy a u) n . \u. e 4e

en61rfra1fQn61rnon?1ufrlno [oq{Eo v-0r.l9au Ln0va{vluvllqlnn ta:!a?uQY Ltlulti0 afll9)

o1nn1:in-un{!dlilldrfluuurvrrslunr:6rruavd'ofiulofiaca.ilulilqifintailarurio\J Iounr:
lla- L <. v$u^ q --duni{il adu160nna 6?0u1{r uanhlvr ttu:n1:5'luta:!a?u tullleltlltun:uuni 01tr]0lu0.l'-- -'-ii_ _'r,

i'oviouiil6 riru'lu 24 iru tr.rndufi'rot.irsdaurr:orirurltlunr:Fnurlruio'ulun{.idtd

1.2 lnnulJd{61A{n1:20U

t.z. t rdouJiuurfiuufloo'udrurlnnafiai.rr.raqionr:do?ulou6ont{rinr:iruuaSuaru'tu

t!grtutuntJtn: 01m0uu0{ 0{14?n1j::1lu
Ad

1.2.2 lfrofrnu']n?'lxd!fluii:vvr?1{aqdnl:uilu: [nnuavnl5e]o6u [0ta0n [tuin1:l'lu

ra:r.ra?u turtnqlJtun:Yun5 0'lm0u0{ n{v?oq::1lu



4

1.3 dilxfigluto{n1ri6'u

1.3.1 f,oi'ueiruqnna lduri tnn orq ordn :co'unr:finur :ruloiuadudordou da'qitaeio

J,-
n1:sloaut0ta0n tt!:f t't:l1uta:lla2u unnn1.:nu

,.lo w-
1.3.2 u-nr:a?uLl4rlJvrltrn?1}l6r.l uEn0nl5ooautnla0nLtu5n1::'lut6:tl6?u

t.3.3 rirrairuraS!6?udfi uilhjfi n?rud'uvriuiirionr:aioiulo16onlduinr:irutailaru

" I As -1.3.4 iilu?uni{frltu5n1lu9lavtd0u!n?1!arJ u0fl0n1l9lnau Lata0n ltu:n1:51uial!a'lu
, *tv -1.3.5 d?{r?a1fr ltu5n15rln?1 d,lY1uf,n0n1:noauL0[a0nttu:n15:1u[al a?u

&e -1.3.6 :uuv11a1fl['8u5n1:un?'ua!1ru0n0n'll9loau[nta0n ttulnl:l1ula:!a?u
Jw - < J d

1.3.7 riTltriluyt'[u-n1:lfluloauIn1lr]iiltlru50lonl:0loau tnlaon [t!5n1:l1u!a:},la?u
u)a- ^1-3.8 rifrr]oilErasion1ttaon51uIn1"ruiill{uoo0nllfloaulnla0n ltulnl::1u[a: a'la

r.c {:cluttidara'iroclfriu
J . av\.eat t

1.4.L rfrod1flan1:i{u [t[t'8ttJugrut04a [rnuNUlvn0!n']5:1ulJ0llJu 145ory!:un0u-
)a cJ

n'l:vrr.rn?1!aul0vraJa{4utuo0:nnllutal a?u
)"t.4.2 rfiorjraranr:ii'uhJr[suuruav!iurJ1.rluq:fioiruraiuaro uavu"larur:nttJu

)-,).
rnio.ilo :uno!nr:d'nau1o1un1:{ruu1U5ut auunaqflovl1.in'l:oalo t14t14rl1ca!n!enn'l l9l

1.5 rourunr:idt,
!' la, a )

nllii'uni.iitflunl:Fnu1tfru? r]=un?1 d flu55v14x'r{Ylqeln55rl{u: l,nnuaunli0lnau t0

a ru- !
rdon [tu5n1:5']u[a:!a2u [ou61 't:0ttlJiu0utt nnllfl nul [oo.:u

o Z A . Y&"- c q

l,our?no1ufrufi n15tinuln5{u [9lun1ld''l:?0 Luttjeltl]tun:vun: 01m0uJo{ n{u?tl

q::il u vtn{ nuua:c 0t1ua Lutr]o{ a'lm 0$.l0.itl5:}lu 0 {14?fi1J::tl

rour!nd1un'?u{: sr'rurJ:6a:v'lunr:dntrtun{.:fi fio f,06'orirurlnna uavaqfin:lll

'JUStnna?ugr?Lt!:911! 
no nllnoauLa[a0ntt!5fl1l:1uta5 a?u

tourlndlurvuJt?41 n1:finu1ni{dlirnr:ril{oXauavtilnli!lvu?aarairn:rvririo4a
.J

mv:1u{1u InulilnrrAnuld'{uri!60ufr ou'tuu z5s8 6lu6ouvrqunlnrl 2560

1.6 nrouuu?natufl'r:2ou
Jt -lunltiinuli{uni{uavdnuln?1,]a- {u6iu14?'t{v{qnnt:rlr.lu: [nnltacnl:noau tntaon lt

- i ,d, -'av-i1]in'nr'rutar!a'lu q.ia:!r!un50uuu?n?1 nn!no.iu



unoua?uunna

1. rvrfl

2. a1d

3. o16vr

4.:cn'un1:6nur
, qv ) , <5. :1U !OtoaUfl0tO0U n1500au t0raan lsu:fl ']i

:'tuta5 62u
v{qnn:r!4ut$n

, -!r vt. u5n1:a2uLfiqJvtt

2. rirrairuraSua?udiuilil
" ! be -3. n'ru2ua:.ivt !tulnl:unavtn0u
, .5w -4. t?.i12alfl LtulnlS

lo -5. Svuv[?a1v]ltu:fl']t
lv - s J

6. n'r [t0luvrttulnli !outaau
,!d- -7. 4Yl Ovl5fla00n15[a0flr1u

J.
n1v{?r 1.1 nlouuuznn I n1:?ou

t.7 fiutrdnrirourc
a ir, - w )& q

51u165u62ulu[nn!utua:lunr no 601ufi t14!5n'l5olun11!6?un?1!{'ltJvlel.i0q !uttn

urrlrirvun: nuui:s sirualuLfi o.i ri'ruodo{ o'lraiouiiutii!
a Jiv '! ,

51urd5uf,?u 14rJ1ud.i a01urfi0.rnu[t''l tU Ltl.Jln15Ba?a']u1:0Y|1[vtnon']1]J[UauuBua.i
,, edi A 4 lt

u1{n1ufl'tfluavao Lnro.rzu LiJU:n15lfifilju 14:00nn?1]rvr.r1u14u{n0an1uvlt,i61}J1:0411{n?1
tv) t t 4 '.i1l'tfiuririr{u11{ui nr:kiirornov! rv nouh rix u n1:ei'nn n uu {vt:.tilrt uel{ ta! url{14u'1

e i , ,r , a a
u?flyu'r 0't!l.i.[r:[ttLl1u! srot6iu 000.rlt 9r 01un']:1lr [lJ0{u:n150u'l

-^.tel-.l'!-"n1:dodutoco Mr]1u6{ niclJ?unl: [unltnnau [ngoi{lJl tn nvlo u{ofi10 Lll$06un1/

- r at J " ' ). -q J- . -!-n'r: {{tlu [Ufl1!{uo0u [un1:y{0'ri6lJ1yr1.rra0flR't{ "'l Ll'l0 tt tun']:nnau [0t0aun1/!:n15

1fin:rriunmld'0.rfl 'lilJo.inuto{
i! e e ! - - -.v{onfl::! u:Lna v lun{ n1:n:vvl']14:0nnni5 ljo{unnayllflu']tj0.in!n15$0 uavnll

, ,J I - ^ q i
[idu61145ou5n1i [our.nun:c1j?un']:ua nr!auuvtlJnnanonl]fl'1:floau [avl.in0u Bac a.inll

!i!
n:vd1ei'r{ 1 ri'rfifiuoqjrfu n'11! olouaun?1rL60{n1:toi!nna



Uflfi 2
-v.id e

[ond1:uas{1u?ouillnu?to{l

- aJ. Y al
uu?Ao uarvrqufrfirirurr.l:v qndtdlunliAnurn?'trtatrVuii:vu'lrrnq6niirr{!ilnnuav

nr:6'oSulorf,ontduinr:fruraiua?ulut$flt tui:vuni d1mo6o{ oiraiorliiutl fi{'uld
- a4) v -Xllu?nn uavfl qulvltnu?'uo.1o.iu

2.1 ru?Aouacvlqufi rfi urfi'unr:n-otulodoto.:{uilnn
- a) -2.2 rru?nfl trauuqudrfiu?f]u11qnn:5 4u:lnn

2.3 uur6ordu:dun1:il:unouqrnotlavn1:a{l.luluq:fi otailarel

^- ) )
2.4 .l1ulaUvltnu?to.r

2.1 uux6ouasilqufr rfi urriunr:n'o8ulodotot{uflna

iti':ldfiiinnj (2536; drl6lorn n{du Xdu, 2556) nr:d'o6ulodo ulroil nr:6o
J "r., < Ja-l o u t t,

fra15fu1o'rn 'r.iraon r1r011hJ6vr1.lrd0nvlti an [unlluluelel']rll1l114r.l1uYl?'1{ t?

uai rrduruflr (2542; dr.l6rorn o{t'u Xdu,25s6) ndl?6{ nr:6'ofrulodotos{uilnnrflu
Jv -s tr - "o - " ) a d A , -' v,r, a - !

n'r:friri5lnnauBoduorlodunruu.: d{0vnntru?un1:el{ttnoo[:tltlu [lJ0ufl{ fiunnua{n1flvl
e ) A 4 I 4.- ! e q a

[6ttdunrua? S.:61tJli0ria1:rurt!u{uel0u [ofl{u n']llto.iL14uurll 1 n1:ua?{fi1n1u lu n'll

lra?{'rfl 'ruuon nrr!:rriuvll{t6on n1:or-fl aulndo uavfr'nunBvd'lnr:do

Kotler (2000; drl6lorn il-t:?a'u ailutoa{, 2551) nl5einautodo (Decision) vuru6.i
- !,.a n-ql aq'!- v o u..l 4

n1:LaonRnn:5 n1na0{vtf itaonl,u LU Lun'l:noau Lntovlo Lilgoaun1 v:0n1501o6u t0 ta0n
)u t . A w o - - q J
fl 14A tA.:vl1.t[Ufl 1:tAUnnatU0u Luffllu 0vn0{vl1n1lnfl AuLat0

watson (2002; d'rl6rtrn':irgrgr uiilni LravavlBni d1tot, 2556) nr:d'qiulodo

u 1u6{ n:curunr:lunr:16ondovn:vrird.rloilrafiro'rnflr{t6onei1i 1 dfioqjQil{lilnnrTnov

dalsr'oiuloluvr.r16onoirl 1 to{au6luaruinr:oqjrauo'lufiinrJ:vririu loud{uilnnauteon

doSudrraiorinr:n1ildoilauav{orirdsrtolanrunr:ni6sdrrinnr:narfla1il'rioi41n?1iltd{a

ru"avldrdr6nlouowiuilnnnr:n:sorofrudru,avair.ln?rrtuoui-u1,o.itililnn6ovfirJ:vivr6nrvr

u{tiu
--. t ear A X

orndroiua{ld'jr n1:er-oau1a6o 1u6.: nrvu?unr:tunr:or-0fiu'ttto.r{uilnnfiov6o
- ",A - . - - i a, h ! . , J ora

v5o Lildodunlv-ousfl1: S.i[{lu tr.Jfi 1u',ruqrou [un']5Yti1lrulvll{ ta 0 nfi1.i 'l tv{0[uLun15

si'niuloi{o?udryiouinr:1fisr:rrYu?1 froln1:roieruto.ioqad olqr{nqa (2543; 6'116lorn



7

dn6'lanru rn.lufir, 2553) ldnrirruur6orfiurdun:vurunr:doiulota.r{.do'jr nr:dofiudrriu
&,2,!t,!lv n0u LlJo?u'ulJgrou0r'ri l alurun0u us00sno{ 1u1ju9lou9r''l{ cl o{na12ououu'] tu(n1l

oYnfiulodo"uuunouuaeirdfiu'rr.uro s rYunou d.lnrvrd z.t n:vurunr:doGlfrurioudnr:doo3.r
- ! c - - , u h ,d I - 3 e c,

avtno{uu'luIt0u?Llavntno00n0flu[u0nulu fl u:l'nno100v9l1luunan::uvl.i 5'Uu0au 01tuu

rriurfur:tiunrirriuirn::uturirruofi''J. "t1rr,ro?'tlryrulu'r!(.i " urivrjrlunr:dotiorrflu
J a q 'a u J 3"nn.,n:" 4u: Lnn!n11lru'l{1u9roul,li0 U]n6autu910u ltu lllv11,11A1la1n[ua{n']uu0n t0

- ,i', , c. I
aunlnautjtuNufil4ai{5ur:{{0 tll14'r'u1?a'E uaJ LllJ:uulu6un1 tUunu u'l{vt010ttju r1r51vlUu

- t ho , i ) e.! 1e J ,r,o Z
aiun1L [,[n']:vrr r. nilrJy{ u1u1rJ0't t{ {00{tJlUtJusrouul{9t0u LU 1n1:tota u n:vu2ltfl'l:

.!
noauto?la{l.l{o

n1?{d 2.1 nrru?un'rrn'iaulodat,arfido

durr oqad oTE:inla (2543)

v! d -tntvu?un1:dodu ta10{fltol.l 5 0.inu:vnau onu

(1) nr:n:vviln6{o?1!rd'o{n15 (Need Recognition) lnGrid'utolnsvu?un1:do 60 n1:

o5vufnn{n11r.lda.in1: g{flrtafltv un0.i1]6u14'114:0n?1!0ra{n1:r.l{o n?1t]:an0{n?1llunnnl{

:vr,r'jrlanrrvd{dorfluoqjoilriuanr?vfiLt1{:1i0u1n?lueionn't:olnonn:vdu lnuoTrn:v6'u

- A a u- !
n1nn1u1u1u:v du{.iY{0vlnu na 1u ttjuui{t! ou u0 nnl nuufl?1lln0{ n1i0108flfl:vEu01n

0?ntJ0unluuon

(2) nlrralv[[6?{t rd1?ar: (lnformation search) {uilnndqnn5v{uolaav raiooroovlri
, ! u eas I t _ gi it u

talvua?{ 1ti'r?allrJlntu 61ui {t.l a ngluto {tlu5 [nn ltt{ ttn:.i ttav6un1 9lo!au0'i0qlna
i- !, uv-s a e ny.r,r. o a{'co

fiuSlnnrinoclirn'ri6orovl.ruua2r.lu- [nno1n tfi!n?1t.J0]0.! n1:uu [l tun?'llJvll'ia']Y:0 ulnvllnllni,
. JJ

l,a1VUa?{M11'1?41:rlnU?10{nUn21Uuo.in15n{na1?

(3) nr:rj:crfruv1!16on (EvaLuation of Atternatives) uulnrtr6otdoi6'ufiovriruoBuru

nivu?un1: :v6ufiu31nn id'.ri



8

:vnr:u:n {uilnn uriav:ruuo.iil6rt,iruiiir tfl uu':a:rrtorfrnuruvrirr 1 tor
,!

ruafinfu?r {15 Lnnun?,luunnol{flu Lun15 0.idflufuvr{anrl6ufl0vlJo{?1tnu??lo{ nur]u[Ylu{ Lt]

o J JJ
L[avLt1ou[un1l AU[A 1nflqFrn!4flU6uv tnu?flUnun?1!00{n1510{[11

.A
:vn1tvla0.i 4u5 tnn tvrn?1t]d1fi[ufludnufuuu'l{ 'l lJ0{r{ar|nfufl [u:vflu[te]nn'l{nu

sl'lta't1Ia00na0{nun?'llln0{n1:to.il,$'l
. .J e )o )v I A i - u

Ulvn15vt61tl HUi !nn0ua51.in21l.llt0 tusl51u14otuqouu{tnu2nuanuouuglaJoul{

ro.inildfion?'rrrdaqnd{uilnniriusr:r1on:rr,rdliuriun'jr "nrruoritoro:rdfro (erana

lmage)" loonr:firl:vaunr:njuau0{adteiiunlnnr:fi nr:16oniufr6oninriouuav16onrfil
-Ainul n'r1rrtsar0.:r.ru5 [nn0.lr[r]nn1.i llJ0'tnanuruv0l'i1J0{r{a0lnol9l

. JJ " " - - - ,i J, -r , 'teu!:vnr:vrd n?1rl o [o [urnHAerri6ufll4{ililoyi{ui I'nnn1n?']au [oluurlne]1{flu LU0lltl

n?''tll ugrft9r'1.r10{4fl ufuv9llaunl
. !v u -< J s

rJ:vnr:fi rir {uilnnrfi nihinunGrion:rri'lr,raru loui6nr:rJ:vriuurlid(uilnnrinl'fr
--C -+rJionl:U:vuruul{i0tiu0qnu0r?4u: Lnnuavn'l5o0au !at0t0'111,'l

(+) nr:n'oriulodo (Purchase Decision)lurYunounl:il:rriu {tilnnlvair.:nauoY.rloda
' ,il, lsruvr-':hjnr:rYsrfruhdouo.rriuitnnfnovrirnr:dosr:rdtoulrnfiqn urivrirfi fi'nunfito.r

s) ,A Jqlg, -.ri
ff6u uavfln,i'uvr{601unrrnifrn1fltil6l oror{tntrr{:uv'i1.in?1!dflnEorfunr:niodulo6o

f,tr'uvrr.l

a01un1:ruvl

nrnlilo'l

nlrtd 2.2 rfunou:cil'irsnr:il:criiuilrlt6onrr6un1tn'aau"todo
A
frllr: oqati n1E:!n4a (2543)

t4 . lq ! i I - ..r e ' ,
rloouur.ia0lunl:orinlo [xn{4u5Innol0a:1{n?1!el{ [ito'tlu!1 Lrlu0{uanunf i 'l

ruiu :rulddnrsrirovtriiu :rnrdnrourlu uavRru :vlutritolr.rinnirudfinro'irovldiu odr.r1:
tA ,A 2,, !,rv - - q { Y -s u a o I

ilotuqnr:ruvrnrn t!0{010luauun?1t]a.l [n{0 Lonli0ioau tn{041J5 Lnn01nrl0{vl1fl']:n0au lnu0u
. J Z ^ v ca ,5 ivnl: rfron'rrfroaun't [ouri nlretqdu [a taono:16un1 eloaut0la0nzutlu rloautnta0n
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(5) nq6n::uua'ln,:do (Post Purchase Behavior) ud'lorndfinr:dofrudr{pilnnovrfior
.1 i q 'J, r 4 u o ' v!

n?1x o[n u50l!fla!a Bavovn0v{q9rn::!146i{n1:Sotju rJruv10uvl210v [l tUunlfl']l4uu?'l ,'lto
!"aol

no'[ouEolrinotolunr:6orirnoufi6o fiuo{riunrtra'ufru5:vu'jrlnrunrourtruflo{{uilnnrY!
'v-s'n'Hu{]1J9rn1510{AUn',rn16Un1U0Ufl?1n?1 n1OUU1U4U5 tnnOvf.lO142{ n1U:{fl!n?1 n1OfilJ1U
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)te- e v 1t a
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-X v o A - a q 4 I
d'.!lIu rirluocno.:doaiotu [un']trau0t0a1nd{10{6un110.:lll1 0'tr'lui tflntnonl'llJ11o !ntt'lnav''--- ii-

t ) - t, Jy yr r e d a 4 a - . - ! a
ai'l.in?'r!ioilngrion:'ru110 41llJlto [af,01nnvtdnt1Juenn1 vl:o 1n']lnuaunl o.:uu 0vtuufl1l

oa100'ru:uvlovyr'rn112na?l:Jlralaro{and1o d1!Arilta!a

niEnr aut'uraE (2544; dr'r6.rorn nquruv naqn:, 2ss4) kifinur6ln:cu?un1:o'oau1o
I - -. o J ov- - X v J
iotal{u5lnnluna1n !110 h4[non?']rJt'[1[0n01rq0]n5: t0tJ0.:9.lul [nn to0u']{Qnno{lJ1nvlq91

.te ' .t - v! -- y < ^ A s ^ a d
nd'r?Ao ilu5n1:n'r:na'rnn0.ifinu1lrvt:1u?'l [n:n0 soaun1 i0uln1:vluvl0l.i ltarlnir

, !. , ! , 4 e e4
Avl6ilarionl:{0 tuuaavni.i Lt'u n1:{0tj0staufi1!n1:ttunlo{14:0n1ln:vtlu01nt1l1JuQn :o

! v c n u 1e -! e
n'r16of1u0'rnni1ilt1iut,o{Inndun:ouni? riu6'u o1lriu{ui 'tirli:rta106ld'osilnur6.l

s)4 ! ^ r . - Jt .i,r,,
uylulvr,Uo{allirfl u2,[a.if]!n1:toaunl :0u:n']l t.:[ouvll LUUlJnouolu

(r) fi fdu (lnitiator) lflu{uuvrjruiorauon'tru6otriulunr:dof,udtaiouinr:

(2) {fi6vr6vrarionr:rYoiulodo (tnfluencer) riu{auluarluuion:v{'uhi'rfionr:daluifu

6oYt'tu

(3) {rirnr:do?uln (Decider) rflu{fr'niuloluriuqofirodoviiouiotrjdo r.rrnovdoovl:

ou'r{tr vrt14u

. -! .;l(a) {6o (Buyer) 6o {rirrarirfi 6on1xn1:er-oeulot o':{6'ofr u1o6o

(s) {ld (user) rf,ufldfrudrlriouin,:f! 'l
oA 4tt v t I e
irrflu?{0{sr1{ st 911llt'].igru 01014!1u0{ unnarv{u.inuLou?14l0 a1ununtn ttu antuull'n- ---- | 1

^j o 4 , !'r,t 1e
5t-}Ji450no't1rlna.in1:vtavtuUivvrlu !anl0n0.ivt1t14v{0 Ltll14:0 Ufln:0{n0{s0 [an:0n t Qn

oJiurl:c ru n-ldraraLriunnaluniounildulnfr aciurl:vil1u1ain:on0'u.rhd?u

Lamb et al.(7992; drs6rorn'lirgryr urjlai ua!6yr6n5 rirrnt, 2556) rinnr:starnlo.l
--"! -^o "l c. a i- < J,r,,

n1:eroau [0ri0t,0iflu5l,nnrurouf]unli0ioau tnrY{0unufu141ruu qern5lr]vrrt14n,]r{a til0rl.itu(
-. Z - - r ' e!., A . L a u .

rlJ't14U1Un1:nnau totoirann fl!'r.tau1.iryg0 Lvn?ua1nrytun15t0u0u 1n tYillvtLlu anflrugl
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lnvotvement Purchases)

olnuu?Aouauvlqufi{r.rfiu {5i'oldrlruur6olo.:oEad olEi.inqa (2543; drl6snrn

f,ndlanru o?.u,r,i?, 2553) rrt{tunr:6nurrui6'stun{si rdorornrfluuu'r6odo6uru6.r
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n:vu?un1:eTnaulo'uor{fioy'r 5 dunau 1) nr:n:v fn6ln?1ldo{n1:tonqnna 2) n1: ulu']ll
lAJd

x110{a[ava[n:')c14t0{a 3) nlSulYnlur{ao1.: 3l uJ?lwluul:o{110.:tvflHa r0.ll14u l,tu llnl
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n?1!n.:vlu San ar]unlandu61 u5oncruut50{14{n?M10toa2uunna ttu t0lau{to{tll1'' - a

! ) Av v ) t
aunl u!ul4:oa 4) n1:to nv0a.iv{n'l:fu'l n:1u140 tluvlovto :1n1 ef,u lrau 5) n1:il:v!i!
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o6urunqlunr:6'nfruto16onvrrr16onrir.:1tol{lilflnuav u1u1!fiavdn:orn:gurunr:1u

nr:oYo?ulotor{uilnn uavd.rfiri.r,ianrvvlurion'uei'oiuloriu l dlovriunr:airrirarill:orn
.i, ar.

fl 1t fl nu12 0 n1: vlzu l.il lfloner

ufi r5gyr:ruuai (2546; drl6lorn rirgrgr uriuni uav6uBn: rirrot, 2556) rq6n:i!

{uilnn (Consumer Behavior) uu1u6.i flrlfin:rilnltuaonoonflo.iunnaueiavqnnalunll6u 't

- I - i v-r
nlltriont0 n15[t n1:u:vrtlur]a Mi 00o n1: n!aunl uau! ifl'll {{41J1Lnnn1fl?'lavaMln

v \e) ) . a, v a
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- -'g J. u q va!
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qvoul o::rjrniru ravnuv (2548; drl6lorn 613n1 ufi'uvto.i, 2552) vrq6n::u{u31nn
) e o c a i rrvo a ! qv - v t)vrll n.' nnns:xvr!nnama.![o'] [n [a tuI a tnvl']nll[a0nn1l{0 uavn']l Ltr.lannfuflvl6u0{n?1!
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Kotter (2003; drr6rorn o'umnruei:6tu rrarnfior ('rur{uti, 2557) nqfin::l{uilnn
i v -< ! ca

14tJlU6.i rqgrnl:!Js.:{u5 tnnil1n1lnuu1 n1:t0 n1:Lt fl'l:U:vttJutia n1ltta0ur{aon $uav

n1r!3n'rilnun'ro'irovnouauoln':'r rio.inilto{tt't
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01n,[1.roua5u lo?'r 116]9rn5l]r4u: lnn u lun{ fll:niJvl114:0nnn5:!10{!nn6 lnu?10{

- ! , ,J J u - q !
rYunr:60 uarnr:1{au61v5ou3nr:lourirunlv!?un1:uant!6uufir1nnafrorl-n'l:sIoaulor{

!!i q 'n01.l rl'avvannlSn:vli1rl1{ .l L.iutu0unu6211r1r0[nuavn2'l!no.in1:t0.iqona

fiir::ru raiinrj ravntuc (2541; d'r.i6.{e1n r{t:ra-u iudlsal, 25s1) lurnanqdn::l

{uilnn (consumer Behavior Modet) tiunr:frnurdlrr,lqnl'tnddrlfirfionr:do?ulo{o

ar6nrTru,ri loroiloGl6'uornnr:drfiod.rn:v{r (stimutus) dri{filnarnlusiosnr:oiodsn:v{ud

drurturlunrufininfioruor{do (Buyer's Black Box) t'lrGuurafi oundo.rrird.r{Hinra6o

firrulriarur:onronvrutdn'nlff,nfin6ouol{doovlpiiu6vrBvraorna'nuruueiT .i 'l 'tror{doudr

ocfinr:oouauo.ruor{do (aryer', Response) uSonr:sTof,ulttol(do (auyer's Purchase

Decision) lu roadola riu n'j1 s-R Theory 1oufi :rtrav16unto.rvrqr*fi olld

(t) dln:v{u (stimutus) ororfirrdutolornnlulujl{n1u (lnside Stimu[us) uavdln:vdu

nlnnruuon (outside Stimutus) rinnr:narnovfro.laulouavdndln:v{unruuonrColfi{uilnn
a ! J;' e a t 1 .4va ! - ': 

'-'

rfrontru6olnr:a6nri'ruri drn:v{u6a'jrrfluruql{ohirfrnnr:6o8udr (Buying Motive) 6laro
' t.ar v !,

ldn.lqHauio6vr6v{ailr{d1uAniilur(or:rnj)frtd fr rn:vfrunruuon!:vnotoiru
_tr(t.1) 8rn:v{um{fl'r:na'r11 (Marketing Stimutus) rfludldrinnr:na'toalrt'150n?uqrt

-".-l c"; v ))
rtaci'nlfififiu rflufrrn:v{ufrtfruT{olriurirurl:var 't.ifl1tna'ter (Marketing Mix)

(r.z) d.rn:v{udu 1 (other Stimutus) rtud.rn:v{unrrurio.rnr:{uilnnda{ nrtruon
t ) qtvcs 

'| s
0{nnlg.in?un! t! to [oun a{n5vquvl1ntfi:lrinn f.it ntutau u1.lnfluu'luv]1{?0ilu6:i! uac

n1:$lo.i

Q) ndoqo'rvrionmlff,ninhotot{tfo (Buyer's Btack aox) nrrlf6nin6oto.r{do

ru.Jiuurafiounciolrir (Btack eox) iir{ruf,orr,16o{truhiaur:ovr:rutoi 6loioluuruuduill
e! vltvu ^ e!

n?'txSanunnnto{H{o n?1}l:anunnoto.rr{sa to:uovloflan'lnaflu6uv!0n4ga uaJn:cu?un'll
.a

ooau[0tonri{a
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(2.1) finrvrustor{do (auyer's characteristics) #nuruvtol{dofi6vEvraornfloi'urirl

1 6o floo-udruirirus::r to6'ufrrua-lnl f,od'ueirurlnna uasUo{ueiruinivrurfir:ruav16uo'[u
v-vid--,

umavanufuvosna'r1fl{tul4?ljouoouvr o nTano qanl:l]4u:mo

(2.2) n:v!xun1i6'o?uh4iator{d'o (Buyer's Decision Process)tJ:vnoudrudunou

(1) nr:iufnludotnr: (2) nr:6urardo4a (3) nr:rl:vriuHamrsu6on (+) nr:fi'ofrutodo
!)(5) nqfin::lnruudlnr:fr0 6{:ruavt6uoluuriacn:surunr:ovnritl6fluri':{on:vu?rrnrl

.t
nodutar0{4{0

(3) fl'lroouauollro{{de (auyer's Response) vionr:n'oiulodotol{uilnn raio{do

(Buyer's Purchase Decision) {uilnnovfi nr:fi'ofiulorJ:vr6uoirl 1 6td

(3.1) nr:rdonH6nrYcuri (Produa choice)

(3.2) nr:rdonn:rfrudr (Brand Choice)

(3.3) nr:16on{tru (Deal.erChoice)

(3.4) nr:16onurar'lunr:do (Purchase Timing)

(3.5) nr:ra'onGr',*n,ttdu (Purchase Amount)

ra6 rnirruqr (2542; dr.l6rorn grfiar a::r{ivrur na,2549) vrq6n::ufttilnnovduo{n1u

dnuruvyrlnrunrr uava-nu vvtl{n''}unlfl ovfrntiruunpiruanrvr6srifl ur Inun:ouniauav
Ytrq-'id-

a{nu t'tud{i9uu5:5ul,0.iuFlavvl0{flu todunl{'l vltlovlEllan0r,luiI'fln Lfl un

(1) a'nuruvvrtai:v (Physiological. Characteristic) ai:vtfrufloi'urdoloiulunr:rirvun
- i ,j Y a a a ! J

flq6nrrilfl156o uasn'riLtuo{{!5 [nnnr:':tn:tvr,1nxl t!auuu!a.ivl'l{oluA:5v0{tuuA{[[lflvl
A a J t ua 4

modntvliltuo.ialnlJuvllJlvl lnvlao[un']:noau[010{ quu

(2) anrrioivrur (PsychologicaL Condition) r"fluf,nuruvtolnrrud'olnr:dtfioornanrn

-6 ) ) v
0n [0 tnQcrnu?r0{nuviqrlnl5 l0{1111uu

(3) n:ouni': (ramiLy) ufl un{ud'snrLtdolfrun:orn:-'lrfluuudlot:l uauail{ilrcaufl1roi

1ro.i!nnari'1 uvrona'nuruvidu n:ounir6.:fi 6vr6nari onqfr n::unr:l31nn

(4) a'rnr (Soclat) r,fludldoql:ou6'ar:r6lovfir.rar{rhir:rdowirm'raoondolfi'uu::tr'ogru'-n---'
- i , {a i ,

to{a{n {{ttmavtu{unau vlqnntS vllLnnflf{nu

(5) isuuo::u (Cutture) 6oi6ffi ndnulud'railuoilY!ilsvilq6rJfrtGnruriu

fr3r::ru raiisri ravn6uv (2546; drr6lorn iini uvirroirpss:il, 2554) tunr:finur

nq6n::r{rilnn rin'tdrirnu 7 o's raio 6 w's rtav 1 H rdovrrirqouudurfi'u{pilnn 6":d
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7 O,s uio 6 W,s uav t u lrt{rf,uuuryrltunr:o'oriruluaolnuruio'u1un{lddlrirnrl

ul z eiru a.u.rinli{ti'yt:.tuduqfrn::lnr:rilnatot{uilnnloioutn:ornaruavdoroutflu

r,irnrutlaruilorruul#r6onnou
J")unou 3 n10,1!rnurnunr:n-oiulolduinr:iruraiuaru lnufio-trloiriruur6nrdt,fi'u

n:vurunr:oYolulota.r{dolrldrf,uuuaur.:1unr:dnri'tuu!aou01 .i1uid't,lun{.rd rdoltrn
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(statilticat Package for SociaI Science) Ioumjlnr:irn:rcridoqlanld
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to.ln:ourin (Cronbach, 1970)

3.6.2 irn:rvriioo'udrurlnna triuri tun orq orfin :vrYunr:finur uav:rufuiuodurio
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: r'd:n
.r. J {

4 n?u{nu[!

72

2t3

78

23

t7

14.7

59.3

72.0

7.6

6.4

t't u 408 100.00

riT u!iT ltdralunr:lduinr:hurailaru uiacail

rJ:crrru r$1'[n

ioonir too urvr

100 - 300 ulYr

301 - 500 ulvl

501 - 1,000 ulYl

t,oot'flultj

60

242

49

3l

26

14.7

59.3

12.0

7.6

6.4

:1Xi 408 100.00

J-- -uaBnfr ii6n6tlnionllridu lnutnl::1u16lll6?u

nlvtluLon

n:ounir

rul9r

uriu

$r0u

nr:vfinior

356

10

1

9

32

0

87.3

2.5

0.2

2.2

7.8

0

:':xl 408 100.00

ornrr:rod 4.2 riruruiouavnqfi n::rnr:l{uinr:iruraiuaruluttrnqutu6:v
- -hra Y ' 

a )
un: drmo6ol i'.rrlrirrujiltl druu5nr:fr'l{'[u51uras!a?uYt1r?1 alv-lnr/5erll.]?u !l1flvtqo

,itutu 219 nu antfluiouav 53.7 5o{a{!']606'or'rl qiruru sq nu aorfluio aY 13'2

uavlirf,ruil dru':u 47 nu fiotfluiouav 11.5



frrulirrairur,ailaru nu'jrt6on'[nddn'nzrirulrndqn fi e'ruru azz nu 6orfl u

fouac 80.1 :oralu,6otnddrirrru dru'lu o7 nu 6orfJuiouav 16.4 uaslurirla::vr?udr

rirulu 1q nu 6srrf,ufouac a.6
!*,u^ J J ao

tt'ruii,lu?un5{yl tt!:n1l u9}av tnouYllJ?'l u0un?l 3 to0u/n5! l]1nvqo !0'1u?u

tz3 nu finriluiouav 42.4:ora.ur6o r-s nir/r6ou iiruru 151 ou horiuiouas 32.0

uas 6-8 n:"r/r6ou iiruru 59 nu horfluiouav tq.5
-5e -oirutixr':arvr-l{rinr: nuirdrurrnldui nr:'turixr2al 16.01-20.00 u. riruru

roz nu aorfiuioaav 39.7:ona{!160d1{[?41 08.01-12.00 u. riruru t05 nu finrfluiouav

25.7 uacrirlr?ar 12.01-16.00 u. riruru 95 nu aortjuiouac 23.3

dru:vuvurarfrtdrinr: vru'irdrurrn'ldrrar t drTu.l iiruru zt3 nu Forfjuiou

ac 52.2 :0.16!r'16o z d'rlu o'ruru z8 nu inrtjuioaav t9.t uavrioun'ir t 'frlu.r riru':u

z2 nu horfluiouav 18.9
, -L, -drurirlf<irafrl.8u5n1: [nu 1ru?162url1n!n'] Lt01u l,!n1i l,'tu5n1i 100-300 ulvl

,itv'tl 242 nu Fnrtluiouav 59.3 :olallrfiorioan'ir tOo u'rv riru'lu 60 nu horfluiouac

!4.7 ua.- 301-500 ulvr druru 49 nu fiorrfluiotrav 12.0 mruriro'l
y yJa- - r J
oluitrtlriflofla n0 n'r: tdonSlu lru?1n15 taofl [tu:n1591? u0l?vl1ul0nl]1nvao,. ._,ri..,_ _ .._ . ,.. _

il'ruru 356 nu anr,fluiouav 87.3 :olaur6orfiou druru a2 nu aorfluSotrav 7.8 rav

n5a!ni? iilu?u 10 nu aotlu5ouav 2.5 gt,ll]alo!

4.1.3 nrv!xun1:sr-ofrulo16ontdrinr:irurairaru

nr:rrd q.a rirrsadu m ua grir [dultuuurnrslu (S D) toln:vurunr:d'nButo 16onld

u:fl1:i'tu[dtu6?u

n:curunr:frntu'lo 16on}iuBnr:iruraBua':tr
61tAaU

(x)

alrruu.!ruu

r|1n:jru (SD)
urjarua

n1:nE !no{fi?1!na{fl1:
Ja v-1 vr1uoann15l'a:tJunannlliylnI nuquto':

z. viruniurlnnadul{uinr:irutaiuaruudraruo6 6.:ourn

rlj't Ltu:n1t:1uta:!a?uu1.i

q.7 5

4.32

0.45

0.19

,l1nvao

!1n

-F
:1!toau 4.54 0.62 '1fl?lrlo
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n1r1{d 4.3 drrodu (I) uasdrtdulruuilrn:5ru (5D) to{ntvuxufl 1;dq3ulor5onl{

u3nr:iruraBuars (sia)

n:suunr:iniulo 16an1{u3nr:iruraS!aru
nltaag

(x)

d?urua{rutr

llrn:r1u (SO)
u!aHa

nr:tdrsudrrutirr
g. riouriruoc16anliuinr: viruaounrriouaornnulndio

odrara

+. riauviruocLAanliu3nr: virutir:muacaaunrrLdoraorn

vt1.:5'tu

s. riouviruocrf, onlduinr: viruduuriolalrnuurirdoua

rir.r 1 niu 6rrnoinin finuar: lfludu

4.17

4.20

3.65

0.79

0.75

1.05

:.J1fl

!',]fl

uln

:'t!toau 4.00 0.86 uln

nrd:rfiuurrt6an
- :i a ,l<

6. yrTrnuU:uLlJu:'rut6:ua'lui'lntoLau{ Ltacf, ?1!ulltono

7. virurc :criuirurailarunrnn?rrtava'rouacqn

ato!'11ru

8 vt''tunctlssL!u51uta5 a1un1nff fun1rtun1:tru:n1:10.r

nfn.rru

g. viruovri:vriuirutaStta?unlnnitd{rdixnl:t''ru tdu n1:

nntuS!r]tug!1{ .l

to. riouvirur6onltuinr: virurirfirfirr-l:varnr:nitunr:'W
d9d'

u5n1:itrLdS!a?u lu00tunlf l:luvlvllutnu Lfl LtulnlMLla']

4.60

4.21

4.59

4.02

q.42

0.59

0.92

0.74

0.82

0.63

tl1n

J
rilflTarl

J
1flvt39l

1n

lt',ln

:?UIANU 0.74 u'lfl
-^--
nlrnadrto{o

t t. virudflorrlduinr:irutailarslouet:l

rz. riruurl{uBnr:Ioutuqrittiqornnr:rfi unr:aorirld
- -".t J.1

u:n1l vt:oLUlUltuou 'l

ta. vjru#.rlourlirnr:fi ouinruriu 1 udrirrirgrfiuirurail

aru 6.!t{1:rr1{!3nr:

4.67

3.68

J.bo

0.59

1.08

1.20

j
uln Eel

,,1fl

!1n

-

:2![AAU 3.98 0.96 ,t1n
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fl 1r1{d 4.3 rir rodu (D uasdtdu{ ruuurntf T u (sD) tto{n:gu'tunr:n'nEu1o s6on1t

uBnr:iruraiuaru (eio)

),
n 1 n q r i 1.: vr 4. 3 y{ Lr ?'r n I v ! ? u n 1 : n o a u t 0 ta 0 fl [tu 5 n 1 : :'] u Ia :! a2 u

Jr
d'run:vurunr:n1:n:c rlnd{n?1tr6'o.inrt firirrodu +.s+ aqlu:vd'uurnfiqo Inainrrl

- i*r vw t d 4 ) qu -oo.in1rra5illnann1 ffo[rr]1.Jou[0{ 1.1']nvlEet uav:o.ia.i '1 n0t uqnnaou !t!ln1::'lulal}l

a?uua?a?u9r9i 0ioulntl'r [!u:n1l:'lut65rJa?uu1.l 9l']!410u

d'runr:rarvuarlra, dm nt'iridrroarulnu:rrJ 4.00 tu:vo'ulrn louiritoaJu

" - -t, I
n1!d1d! d.in riounv[40fl [t!5n15vt'1ud1:? 0 uarao!0'ltJlollanlnrl'l:1u n0usvta0nlt

u5n1:vi1uaou01ul,a{anlnnu lflato0q[a!o uav n0u0r ta0 n [tu:n']:vlluRu1411J0{a01n
.C 4 4 u

uila{{o4ao1.i 1 rtu €iutno:run ur|u6'l: llJuelu

d'runr:il:s fi uvn{teon ilu'i1fi riltodulnu:'::r 4.32 1u:crYuurn 1oufi rirrodu

01!ai'rel-! o'rf, U:vriuirutaS!a?ua'tnnrunrvrlunr:hitinr5{o{rfnnlu lo{ 1 6on?1:r

avo'lnuavon6touT riu uavrirfir6r!:vaunr:nflunr:lduinr:iruraiuaruluodnornfrud

YlUrnU tOttu5n15 1ua',l

nr:n'oiuloldtinr:Sruuaiuaru nu'irfi ritodulou:?il 3.98 tu:ctiu!rn lnui
' . '- -! d 'v- a c r:aorirl{uinr:raiohj:llriuFi'rroAuo'r rileIu e{.iu taon lt!5n'l:[9lul'rlq!iloruo'lnn1:l14rn'

s Xo - C a e a, - iq 1!.
6u 1 d'flou1irnr:iltuitrrufu 'l uriil{torylru5']uta5!a?ua.it$'rl.l1[tuln1: 11aryt'it0l]1tt

uinr:irutaSilar ulousl:l

rirurqfr n::lr,rdr nr:lduinr: vrl'jr fi rir rodolnur?! 3.98 1v:v6'ulrn loeri
. i " - -f. {!. -J:l-- -:- o J ' "-1.v.-4--.rirra6anurirdu n*1il luournslyiruavnd! 1['tU5fl''l:yll'11]ltl!ofln5{ vl11J0rlluvuM4tll0u

n:rurunr:n'af, ulot6onltuinr:irura3!a': u
(x)

6',1!oau d2!ruu{lutr

!1n:f1u (5D)
uttlarua

{
Y{qf,nl:!xa{n1:{a

av - - I
14. L!ou'lnnulunvnau lltu:n'l:vl:'luLflllann:.1

, -.,i l"
15. yrlunvuucull!,ttrouu:afrrtnatoLnu:n'llll:'lulalx

alU
) r ,uA,. e - !'

16. vnunJtrto{a14qn9ro.run{vlrr1[0:lura:!a?uYl1]1uLnu
. .,,

Lfi l5n''r5Lu lnv!lUnnna.t

4.58

4.49

3.v 5

0.60

0.61

7.27

rJlnxqo

r1n

u1n

4
:?!tonu 4.33 0.81 !1n

e&
:1![OAUn{UtA 4.24 0.48 !1n
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Av A u ,eAeq e - J,
ilSonutnatot,[u5n1:vlilurat alu uautv[14fl otla oflgtoiunt tl]ltnlluLalla?uflvl1ulnu

ldri nr:luvrrdtrio nfr o.:

,.ra n'r n nlii rni l vririo4a rirurir rod u (I) uavrir rfiu$uulrn:gru (SD) to.l

n:cu,:un'rrrYoaulo16onlt'uinr:ir!ra3!a?u rw'ir lounru:rurirrodu (I) rvirri! 4.24 uac

riruutulruulro:g1u (sD) tvilrYu 0.48 rravoqlu:vd'ulrn
: - v 4v

tlrov{o't:tul tuu:'lufl:J1J?Llfl'l: YllJ?'ln:uu2ufl'):91:uyun0{n?1tJ0l0{n1:yl9lo.l
)a v 

da:vrirrLrndaorvirfi'u 4.25 :o.ia.i 'r 6on:gurunr:d'runr:ta5!qnann'r vro !1{9rut0.i!nlra
- - " ! - lq
d'nf, u1o€o6oqr"{o!{{!5n1:5iulailaruloun:lrvirrYu q.6 

1

rirun:cutunr: rrLiuvrl{teon vrl'irviruovtJ:stiuirutaiuaraornnr:dltaiu
, -< s.i ,

nlrr'lu ldu nr:i'oLJ:hdurir.r 1 rvirrir 4.60 viluovlrvtiuirurailaraolnqrunllfltrn1:

hiu3nr:tolnrinl, uwi'rriu 4.59

- ! ' a )v
titun:cutunt: q0rnll!ud{n1:,ito 1ru'11[u0u1nov]1unvnau'l[tu:n15vl:1u

16!6nn{rwirrY! q.se

- o la , A v i I Y
o'tun:v1.l.)ufl1l0i06u[0 n']toauu0u ao nofl 'lufl :v1J1ufl ']:t61v116?nu1t1?

riouyiruovr6onl{uinr:virudurardouaornuvdrril.i 1 r'du durnoirrin finuar: rfluoiu

firirroa'urvirrir 3.65 :o.ia!!160d1un:vulunl:froau1odo virudfloltirnr:fiou3r':ruriu 1

ruoirir16quiuiruta3laru6.rrdrurl{uinr: rvirnlu :.oo virulrl{linl5lflutuqu-.irar1;a1fln1:

ruiunr:aorirl{uin'r: v;oltJrbrt'u5u 1 rvirrYu a.o8

nlv!?unlr qAniir a-{n1:do viruovbi'{oXadqnr{o.ruri{dt{rloirutairta?ud

virurnul{rinr:turr.rdtriqndo.uvirnir a.9e srurirfii

4.2 nlrdlrduo{oqanruinqr.!:;a.rd
),

4.2.1 rU5 uutvruuiodu druqnnavta{tta a0n1:tloau [n ta0n ltuln1:51uta: a'lu Lu[g0l

qilrui:vuni tilno6o1 6'.rvioujild nlnLt!!aounl! n{tfrrocirl 6oqndrdl{uinr:iru

raSua?ulurtflqtrtuAivun: drrnorfiol oiraiorli:-rLri riruru 24 iru e.ranr:itn:rcli

rGuuLfi u!fl oo"udruqnnaddrzuarionr:d'ofi ulor6onldlinr:Sruraiua?ulurt0qrtuaiv!n:

drmorfi ol 6'rrlioliilti oilnr:r.!fi 4.4
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n111{fi 4.4 ruan1: n6oun21uunnd1{to{flo{ud'lurlnnafidrruasianr:6'oBulorf,on'[d

uBnrrirurailaru'lu rt nqltu6:vun: dr mo 6o.r o'rv{nujiuti iitrun

srlxlfl 6 IouldaAa t-test

[t{6t'lu [116rn.1

t 5ig.
ritads (x)

dlUlIlt!tUu

!'rniflu (5D)
ritads (x)

d2UlUU{!1.tU

lt1nrg'ru (SD)

4.20 0.49 4.24 0.45 -0.555 0.53

J - !, I u - a
n'rfln111{yl 4.4 2afl1:itn:1J14{O an?lUUnnfl1nOlUtlIfi A.li.lAnOn1:nnaUtn

J'
rdon1.8u5n1:51uraslaiu [u[1r0tt]Jtudtvun: 01tfl0r']o.i 0.114?nut:tlu 11u?1tll11vll,tgrnn1.inu

firuasionr:frqfrulo16onl{uinr:irutaiilaiuluttgrqxtuatrunl tirtnotfiol o'.rraioqiild

lilunnrirlriu

n1:1{fi 4.5 fl an1: adauF?1ilunni1{ta{fl oo'udrurlnaaddlNadanr:n'atu1o16onl{

uinlti'luttl:!61u lur{nI !uotsu6: 01mau0{ o{ ?aq::uu

iiruunnrrars Inatdafi 6 r-test

J - v )t t

alnor:'r{vr 4.5 a n1:i Lnt1v14t1J tuutyruuua0uolu0l q a.ir.lan 0n1:noau t0

raon ltu:fl1:5'rulatua? u [ur"lr0ltutuntvunl0'1tfl011]0{ n{ ?ou:l}.lu 0']uunfl1!01u Lnu ltir

afi61unr:iio:rsririrorruuil:rJi?uvrl.itdu? GNovA) vru'jrfloo-uoiruorqdrilruarionr:

groau tareion [tu5n1:i']ura5 a?u [urrr]1!tun5vun: 01m0uJo.i 0{14?9l1jl: u l"flun1 i?!!
rir slg. rvirrir 0.742 d.ririrurnn'ji 0.05 v lun?'ll'jr {diorquonoir.lriueilararionr:fi'oiu1o

taon1fLr5fl1r51ut65xa?u !ur?,nIltu05vun: d'lul0ul0{ 0.114?n1J::r.lu Uruflnql{nu

uvrirnruurj:U:ru
Sum of

Squares
df Mean Square F sic.

5U1411,tn4! 0.517 5 0.103
0.492 0.782

nr ulun(u 84.896 402 0.210

t'txr 85.067 407
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sr'r11{fi 4.6 Han'uyro6ounxlilunflei'r{so{floo'udruuanaddlraasianr:sr'o3u1o16ant{

uBnrrirurairarstu rrlsrtrtu6:vun: druna diol d.ruiouiiuti

iiruunnruarir,r Inu1da6f, r-test

I - e a At ,

n1fla1i1.lti 4.6 Hanl:arn:''lJ14rlJSuutvruuua0uo'ru01tfiua{rJa00fl1:004! [a

[a0nl,su:n1tl1ura:tla?utur,ljoq!tunlJun:01tn0ttlo{ 0{v?ntl::lJU 01llufl9l'lu0'ltll

Iou't{a6fi1unr:iro:rcddrn?ruuU:rJ:ruur.rtdut (ANovA) nu'irio6'uriruordndri.rerasio

fl15ciOdU[0taonttutn']ltluta:t|a?utur,'unqltualvunl 0'llnolr.lo{ n{ ?nql5!u

lounrn:rrL firir sig. rvirfi'u o.u to d.rfirirlrnn'jr 0.05 vurun'lru'jr {dfiorivrrrnnrir.rriu

a.iil69t0n1:0{odulataontijU:n1::1uta:tJa?utultiollJtulluun:01m4[rJ0.l 0.ilr?n!::uu

lriusrnrirlriu

ur,t d.: R rr u urj:rJ:tr Sum of Squares df Mean Square F sig.

tzy?1.lna! 0.788 6 0.131
0.625 0.710

nrtiun{r 84.278 401 0.210

:'ul 85.067 407

nr:rod c.z r.{anlrvro6oun'rluunnsirwo{fl on't,daurlnnadrirruadanr:sinElulo u6onld
uara

ulnl::1uta:u6l'tuluHlfilutuo:sun: o1m0uN0.l n{ 2nq::uu

iiruunqru:vdunr:6nr*r Tfl utda6fi F-test

^-f,* uualnqJvll{a00vr5v0L1 0.u5

J - I ),
01nor:1.iyl 4.7 anlt?rn51vvt1J:uutvluu!0nuo1u5v9runl:flnulva.ir.lanonll

n"arfrulo16onl{'uinr:iruraiuaruturtflt su6:vun: tirmofio.r oT.:raa"oqiild s;ruunnru

:vriunr:finur lorut{a6fitunr:itn:rc#rirn'trrluti:!:ruvrltdtl? (ANovA) nu'ir:vrTu

- ),
n1: d nuifia.izuafr0nr:0rqau [nra0n [tu:n1::'tu!65!a? u tuttj9]qltu a:vun:01tn0t!0.i

tlrr,rioujildlnunrn:ru firir sig. tvirrYu o.o+t srririrrioon'jl 0.05 ulrunru'jr {di:vd'u
n.:6nr''urnri',on'uiararionr:d'o8ulo16on1{rinr:irurailartrlurtrnq!tu6lvxn: d'lmo
a - - --tA , -J

$]0.i rj.t14'tolJ::r.tu vtu0nnl{nufltvnuuualnqJ u.05

ur,td.:aruu :rj:ru Sum of Squares df Mean Square F sic.

:vv11{nalJ 7.331 2 0.666
3.219 0.041'

nru'llnrir 83.735 405 0.207

t't u 85.067 407
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n1i1{d 4.8 flafl1:vro6ouR.:1rufln6i1{ta{flodueiruuaaadeiqo.taoianr:dotu"lo16onld

u:n1t51u[€l J6l?UtU[lJflqUtUO:VUnl a']ma[8Jo.l a{ ?oqll}lu
v)'a

siruunnru:ruldra6usio16ou lqulda66 r-test

,J - v \tv A , a i,
n1n01:1.!fr 4.8 r{an1:? rn:1vurU5u!l'?iuLlilai uo'lu5'lu [otoaun0looura{f.la00

" -raru'[uttn!!tui:y!n: drnorfi o.l oirar-nliiud druunnun1:fl oau [0taon ttuln']l:'lu16:

:ruldroa'trsia16oulout{a661unr:ito:rcilrirnrr!uti:r-i:ruvrrs16tn (ANovA) nl'ir:ruld'
) ' a J, r o -

raa usiornoufrd.ir.lastonlidoau [otci0fl lilul n1:tluIa5l]a?u [utljnlutuQ:vun5 01tn0[!0{
, , yJa qu

n"{il?huiiilrl lnunrn:u ftir sig. tvirrYu 0.4t2 filfirirurnn'j1 0.05 vlJ'lun?1u'jr {fifi:ruki
rad usior6ouuonqirr riufiaraeionr:dnBulo rd ont'fr'ui nr:irutailar ulu ttorqutu6:vun:

u - -o.4'iilmau o.i nnu20Ll5:1lu ylluu0nfl 1{fl u

4.2.2 n?1!e';fi'uii:vr,l'jrrnqfi n::l{uilnnuavnr:n'nf, ulo16ontduinr:irurailaT ulu
u 4z +..-

rrjnt tuiirunriil rn0l'na{ d.i14?fl1jtiilu 01nuu!aounl! na!n?0u'ri n0afln1vl[t!in1l
ir

iruraBra'r ulurtfl qltuirvuar dr mo tio.: t'lraiorlSiurj iiruru 24 iru aranr:i tn:rvri
v a 4 4 aY a 0 a

ni'r d!'n=udivu?1{flqdn5:rJ4uil,nnltavn1:eioau L0[a0n tt!5n1::1uta5!a?u lul!nq tunlv
I

un: rirmario.r d{v?ousirJu d.in1i'].ivt 4.9

uvdlarruurj:rJ:tr Sum of Squares df Mean Square F 5ig.

:!1.1',t1tnar 1.055 5 0.21t
1.009 0.412

nrulun{u 84.012 402 0.209

t'lu 85.067 407
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n1r1{d 4.9 nludlriud:vwir.rnqfin::u{u3lnnrtacnrrdo?utorf,an'HuBnrtirura3t

a r ulu nr sr srtui :vu n : nir rno rfi o s i'{ ilieruiiu d

nqf,n::unr:1tu3nr:

{rurairara

n'r:nodu Lnraan ltu:n15:'tt,ltd:ud?u

Chi-sq

(sig.)
t un10

ou'r{u{
tl,tu9l1fl tou dl

u
tlnl

n'tg

UJrl,tu

9r?u

og1{u{

rirul{rinr:laluiruldirdru
afi -la5frali1u
dnau

vr'rdau
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