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ABSTRACT

) THE SATISFACTION LEVEL OF THE SERVICE RECEIVERS AT

UBON RATCHATHANI'S COMMUNITY HOSPITALS UNDER THE
UNIVERSAL HEALTH CARE COVERAGE PROIJECT

| SAOWALUK PAKTONG

| MASTER OF SCIENCE

|| HEALTH CARE MANAGEMENT

| NATTEE S. PACHARAVANICH Ph.D

)| SATISIFACTION LEVEL / SERVICE RECEIVERS fCOMMUNITY

HOSPITALS fUNIVERSAL HEALTH CARE COVERAGE PROGRAM
i

irvey research study aims at examining the satisfaction level of the people who
from Ubon Ratchathani’s community hospitals under the Universal Health Care
. Study variables include demographic wvariables, the level of awareness
versal health care coverage policy, the reasons in receiving the services and the
ity. Data collection was performed by means of interviewing the service
ed the Gold Card at the out-patient wards in 19 community hospitals during
Dctober, 30, 2003 with a sample of 330 participants.

sults show that more than half of the participants who used the Gold-Card with
y females aged between 15-29 years old. The majority had agricultural
an average monthly income of 4,647 baht. The average .distance from the
ences to the hospitals was 12.01 km. The average time in commuting was 35.29
of the participants came to the hospitals using their own vehicles. 90.91% of
ame to the hospital on their own without appointments or referrals. 92.12% of

ould recommend their acquaintances and relatives to receive the services at the

The majority of the participants (75.15%) had no other treatment privileges

Card. 67.70% of them were accurately informed of the Universal Health




Coverage Poli¢y. 83.93% were cormrectly aware of the medical services they would receive,

71.03% were

were aware of

knowledgeable about the Universal Health Care Coverage policy. Only 47.85 %

hdvantages in receiving the medical services. More than 69% of the participants

had positive atfitudes towards the service accessibility and their overall satisfaction level was in

the moderate-tq
regarding sen
convenience of

scores of 3.71,

b-high range. The highest average scores of 3.85 came from the satisfactions

ice expenses. Followed by the hospitality, the quality of the services, the

the services, the information and coordination of the services with the average

B.67, 3.64 , 3.63 and 3.55 , respectively. Most of the participants (76.10%) thought

that the servicep at the community hospitals after the initiation of the 30-baht health care scheme

were better than before. The study also showed that only two variables : service accessibility

and the work

satisfaction of

—at home or non - employed status , significantly influence the level of

the service receivers. Predictability of 24.3 % was ascertained . Specifically,

the service accessibility positively correlated with the satisfaction level. In contrast, the work-at-

home or non-employed status negatively correlated with the satisfaction level. The prediction of

satisfaction level can be presented in the following equation:

= 85.808 + 3.

58 (the service accessibility) — 6.864 {the work-at-home or non-employed status)
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