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ABSTRACT

TITLE : FACTORS INFLUENCING IMAGE FOR CORPORATE IN THE OPINION
OF THE CONSUMERS OF THE LOWER NORTHEASTERN REGIONS:

A CASE STUDY OF THAI TELEVISION CHANNEL THREE

BY : SALINTIP KHEMTHONG
DEGREE : MASTER’S DEGREE IN BUSINESS ADMINISTRATION
CHAIR : CHANANDA SINCHUEN, Ph.D.

KEYWORDS : INTEGRATED MARKETING COMMUNICATION WITH CORPORATE
SOCIAL RESPONSIBILITY / CORPORATE IMAGE / SERVICE SUALITY /

OPINION OF CONSUMERS

This research aimed to (1) study individual characteristics that affect image of
organization in opinions of the customers in the lower region of Northeastern Thailand in case
study of Thai Television Channel 3, (2) study impacts of integrated marketing communications
with social responsibility of the organization affecting image of the organization in the opinions of
the consumers in the lower region of Northeastern Thailand in case study of Thai Television
Channel 3 and (3) to study impacts of service quality of the organization affecting image of the
organization in the opinions of the consumers in the lower region of Northeastern Thailand in case
study of Thai Television Channel 3. The sample group was people in 8 provinces of the lower
Northeastern Thailand, namely, Nakhon Ratchasima, Chaiyaphum, Buriram, Surin, Ubon
Ratchathani, Amnat Charoen, Sisaket and Yasothon with reliability level equals to 0.890.
The statistics used for data analysis were Percentage, Mean, Standard Deviation Frequency, t-test,
One-Way Analysis: One-Way ANOVA, Pearson’s Product Moment Correlation Analysis and
Multiple Linear Regression.

The research results could be summarized as follows: (1) the samples whose differ
ages and educational levels affected image of the organization in the opinions of the customers in
the lower region of Northeastern Thailand in case study of Thai Television Channel 3 differently

with statistical significance level of 0.05, (2) the social responsibility of the organization in part of



integrated marketing communications, the social responsibility in part of public relations and
the social responsibility in part of promotion affected image of the organization in the opinions of
the customers in the lower region of Northeastern Thailand in case study of Thai Television
Channel 3 differently with statistical significance level of 0.05. It could be explained the change of
the corporate image equals to 46.2% and (3) service quality, materiality of service, trust or
reliability and requirement response affected image of the organization in the opinions of the
customers in the lower region of Northeastern Thailand in case study of Thai Television Channel 3
differently with statistical significance level of 0.05. It indicated the change of corporate image

equals to 58.6%.
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danls Cronbach’s Alpha

IMC with CSR_1 0.875
IMC with CSR_2 0.823
IMC with CSR_3 0.829
IMC with CSR_4 0.884
IMC with CSR_5 0.853
IMC with CSR_6 0.885
IMC with CSR_7 0.842
IMC with CSR_8 0.864
IMC with CSR_9 0.802
IMC with CSR_10 0.829
IMC with CSR_11 0.822
IMC with CSR_12 0.847
IMC with CSR_13 0.832
IMC with CSR_14 0.814
IMC with CSR_15 0.923
IMC with CSR_16 0.808
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amls Cronbach’s Alpha
Service Quality _1 0.804
Service Quality 2 0.718
Service Quality _3 0.726
Service Quality 4 0.782
Service Quality 5 0.799
Service Quality _6 0.799
Service Quality 7 0.705
Service Quality 8 0.705
Service Quality 9 0.803
Service Quality 10 0.792
Service Quality _11 0.794
Service Quality 12 0.804
Service Quality _13 0.706
Service Quality _14 0.704
Service Quality 15 0.772

33U
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Corporate Image 1 .805
Corporate Image 2 .890
Corporate Image 3 .881
Corporate Image 4 928
Corporate Image 5 .830
Corporate Image 6 818
Corporate Image 7 .897
Corporate Image 8 .879
Corporate Image 9 .888
Corporate Image 10 925
Corporate Image 11 918
Corporate Image 12 .804
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