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Abstract ‘

The Senate of Administrative Staff, Ubonratchathanee University, conducted the study to survey the
upinion of current part and full time support staff and contract employees about promotion rules and criteria. The
objective of this study is to provide summary data to the university administration for consideration during review and
revision of current regulations.  Cross-sectional survey of administrative, non-teaching permanent and contract
support staff were given self-administered questionnaires. Questionnaires included demographic data, multiple choice
opinion and narrative fields covering factor 8 topics. The 70 KPI A total of 68 questionnaires were analyzed with
response representation of administrative staff (25%), non-teaching permanent staft (25%) and contract support stafl
(25). Quantitative scored results were determined by 25% agreement rate.  Agreement could not be determined on
topics ol 1) position description 2) implicit criteria required for promotion 3) work load eligible for promotion and 4)
evaluation process. Due to basic criteria of the quality, administrative, non-teaching permanent and contract support
staff” who was promoted should be controlled by the university. In addition, there should be a follow-up the
performance of those promoted staff.

Keywords : Support Staft’ Promotion rules and criteria
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Unn 3

sudoyIEmIIve (Research Methodology)
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3.2 m?mﬁafﬂ%‘lumﬁ%’u (Tools Research)
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3.3 MAUAUIIVIINTeN (Data Gathering)
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wamﬁmswﬁ%’ega (The result of data Analysis)
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