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ABSTRACT

TITLE : PATIENT’S SATISFACTION ON SERVICES AT NOM HEALTH
CENTER IN ATSAMART DISTRICT, ROI-ET PROVINCE.

BY : RABIAB PIPATTANAMONGKOL
DEGREE : MASTER OF SCIENCE

MAJOR : HEALTH CARE MANAGMENT
CHAIR : ASST. PROF. WIPAWEE SAOHIN, Ph.D

KEYWORDS : SATISFACTION / PATIENT / HEALTH CENTER

The purposes of this research were to examine the patient’s satisfaction level on services
received at Nom Primary Care Unit (PCU) in Atsamart District, Roi-et Province and to determine
the relationship between the lavel of patient’s satisfaction, personal factors and health care
experience. The sample group included 384 villagers, most of which were female (58.9%) with the
average agc of 41.15 years old, married (79.9%) and came from the family of 5 members. The
career of the majority was farming (91.4%) with the annual income of less than 15,000 baht
(46.9%). In reference to the health insurance coverages, 58.4% of the subjects had 30 baht gold
card’s right. They usually went to PCU for common illnesses (97.9%). In the past 4 months,
53.4% of the subjects received health services at home. The average amount of service time at
Nom PCU was within 20 minutes. Satisfaction levels on place, medical equipments, medicines,
personal officers, and scrvices were high with the percentage of satisfaction at 88.8%, 88.8%,
80.2%, 81.8%, 86.4% respectively while the overall satisfaction level of each of these aspects
was also high (averaged out to 93.0%).

The subjects aged not over than 30 years old were less satisfied than the subjects aged
between 31- 40 years old and the subjects aged over 51 years old (p-value = 0.01). The subjects
who obtained a bachelor degree were less satisfied than the others (p-value = 0.01). The
satisfaction levels of widowed, divorced and separated subjects were higher than those of single
(p-value = 0.009) and married subjects (p-value = 0.009}. The subjects who did not have any side

occupations had higher satisfaction levels than those who has side occupations (p-value = 0.01).



The subjects who had annual income of less than 15,000 baht were less satisfied than those who
earned higher income (p-value = 0.01). Males had more satisfaction rates than females. The
subjects who had different careers did not have the different satisfaction levels (p-value = 0.963).
The subjects who used their rights for health care had the same satisfaction levels (p-value =
0.542). The subjects who received health care services 6 times during the past 4 months had less
satisfaction level than the others(r = -0.231,p-valuc = 0.01}. The subjects who received different
types of health care when they had serious illnesses had the same satisfaction levels (p-value =
0.686). Those who received the health services at homne had the same satisfaction rates(p-value =
0.12). The subjects who spent different amounts of time travelling to Nom PCU were similarly
satisfied (p-value = 0.93). The subjects who spent different amounts of service time at Nom PCU

did not have the different satisfaction levels (p-value = 0.83).
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