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ABSTRACT 


TITLE : FACTORS AFFECTING ORGANIZATIONAL CITIZENSHIP BEHAVIOR OF 

EMPLOYEES OF BANK FOR AGRICULTURE AND AGRICULTURAL CO­

OPERATIVES IN THE LOWER NORTHEASTERN REGION 

BY : PORNP AN PAKDEE 

DEGREE : MASTER OF BUSINESS ADMINISTRATION 

CHAIR : PAWEENA KAMPUKKA, Ph.D. 

KEYWORDS : CITIZENSHIP BEHAVIOR I COMMITMENT I QUALITY OF WORK LIFE 

This research aimed to I) study citizenship behavior of the employees of Bank for 

Agriculture and Agricultural Cooperatives in the Lower Northeastern Region, 2) study the 

comparison of citizenship behavior of the bank employees classified by their personal factors, 

3) study commitment and quality of work life which had influences on citizenship behavior of the 

bank employees, and 4) create behavioral prediction equation on citizenship behavior of the bank 

employees. The samples were 335 employees of Bank for Agriculture and Agricultural 

Cooperatives in the Lower Northeastern Region. The research tools included 4 questionnaires on 

1) personal factors, 2) citizenship behavior (24 questions), 3) commitment (21 questions), and 4) 

quality of work life (35 questions). The questionnaires had reliability value of 0.842, 0.705, and 

0.907, respectively. Data analysis was completed using Descriptive Statistics consisting of 

Percentage, Frequency, Mean, and Standard Deviation, and Inferential Statistics consisting of 

Analysis ofdifferences, Analysis ofVariance, Correlation Coefficient, and Regression Analysis. 

The results showed that the respondents were mostly male (55.8%), aged 25-30 

(42.10%), with married and widowed/divorced status of 70.40%, having 1-5 years of work 

experience (43.30%), and earning monthly income of 15,001-20,000 baht. Their overall 

citizenship behavior was at a high level. Personal factors including gender, age, marital status, 

work experience, and salary had no influences on citizenship ofthe bank employees. Commitment 

and quality of work life had moderate positive association with citizenship behavior of the bank 



employees with a statistically significant level of 0.05 and they could explain the changes of 

citizenship behavior by 26.90%. 
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ua:: lfll fl";ltl fffHl;Jafll'~lJ'tl HflllAal"ua:'H1U1J1'tlH111:tilJfl11lJ,atl~'lffttJ\lflll 1"tlij 
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';9111J1HiiAflwcr1'ua:::tJ;flll'tlHflll L~lJ ';9111..11HiiAflWcr1' na::: llfllllJtJ;flll' 'H 1i '1 , lfAfltJfflJ fH 

o ~ " 2 "..l OJ ". ~..., " fl11lJ1I1L lJUa::fl11lJAfl~flll'Ufl~\lfl1'n ua:::~'tl1Jf11ffAl'tl 5 1I"flnfl~flm~fl11lJLlJlJlaf1 'H 

fl11lJthfit:yfttJfllltJ'l'H 11'''flllfl~t1'fll~AAllJfllfltJ Good Governance Risk Management 

A 

d,2 
"Compliance (GRC) (1J1J1f1l1L'Wflfllllfl't:lAlua:::ff'HmWfllllfl't:lAl, 2556) 

d'.:1 , JI JI 1 d' ~0 , 

1I1fl~'tl1Jf11ffAl 'tlfla11'U HAlJlItm 'U "11~'tl1Jf11ffAlflll" 1LlJ'U~11JA H'l 'Ufl~1J.fl. ff. 

ijfla'flflll,jtJlfl~fllJ~thfiOJ~1J"tifl 'W,rfl~llJ~11ntJ1i~llJ r!1'tI;t~ijfl11lJfflJ'1I~1I:::fffl't:lli1~iJ1I'tI~ 
ij ii 'tli 'W aR fl'W 'l;i flnlJflU l~ 1..1 'W,rfl~ 11..1 ~A'Ufl~1JlJ lfl11 L14flfl11 Lfl't:l Al U a::: ff'H fll W fl U lfl 't:IAl 

, 'U A:11..1flfl mUtl~L'H'UflAfl'Ufi H 1"tI\llR1U111~ijfl11lJL~tl1.,j'fl~ntJ'W'l;ifllllJflllL~lJfflJ1;fl~ARfl 

fl~t1'flllJ1tTfl't:l1f111lJd'1J';lJil:::'H'h~R1U111l14fl1.11f111lJf~'~11111::~flA'"~lJflll';911l..11 1J.fl.ff. , If 
Lo,,111:::lt1",rlla:::U1J1'tll~ff~lff;lJ'lf'W,rmllJUff"~'W'l~fllllJflllL~'U'Wuml'U~A ;~,::ff~Ha~A..f~ 
RflR1'Ufl~'W,rm 11Jtfl~ua::Rfl 1J.fl. ff. , 'U fl U';9II'U U::tJtJfllltJ;'H11'''flll 'tli''Wtllfll1J'A 't:I tt,lfii 
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1.5.1 'll1:::"lfl'­

tJ1 :::'f1fl1 h.JflT~fffl}n1~(lfi f -3d '~Utl1'nrfl-31\J1I'\J 1f111 L~ flfll1Ifl1:lYll'IU"::: 

ff»mWfll1lfl1:lYll1 '\JfllflYll:::1\Jflflfll~(I-3mi'lflYllfl\Jr;;1-3 8 1!hJfl-31\J~-3»1~ nlJ'1\Jl\JtJ1:::'f1m 

..r-3if\J 2,064 fI\J (sU'fl:I.I" W 1\J~ 1 ytqff\lfll(l\J 2555) 1~(lmilJ;llfltil-3'\Jfll1fffl1:l11~(lflf-3d '~Utl 
yttAfl-31\J 1I'\J1f1l'H~flflllLfl1:l1ill1 U":::ff»mWfl11lfl1:l1ill1 , \JfllflYll :::1\J flflfll~ (I-3mi'lfllill fl\Jr;;l-3 nlJ 

oJ 

'l\Jl\Jl1-3»lJ~ 335 fI\J 

,.., _I ""4. 
1.5.2 	fllUu'-Ylflfl'.U1 

;llUtJ1~fffllntJ1:::flfl1J~l(1;llUtJ1flff'i:::U":::;llUtJ11ill111 A-3~fl 'tJd 

1.5.2.1 	 ;llutJ'ifl1:n::: (Independent Variable) '~Utl 

1) l1~~m;h\J'lJflfI" '~Utllytff m~ fffl1\JfllytfflJ1ff m~fllniH1\J 

2) fl1111~flli'\J~flfl-3flm (Organizational Commitment) '~Utl fl1111 

~flli'\J ~1\J\llill'~ fll1lJ'!iflli'\J~1\J fl11f1-3fl~ti1Jfl-3flm U":::fl11lJ~flli'\J~1\J1J'i'i11~J1\J 

3) fJWfllyt;11ill'\Jfllnl'l-31\J (Quality of Work Life) '~Utl fll1~1(1 

fl1lillfl1JU'VI\J ~m 11 l:::fflJU,,:::fffllytU1~a'fl1l' \J fll1 flH1\J ~tJ" flfl.fi(lU":::\1fl1:J''U~fl1:l w::: 1flfllff'U 

fll'i' .fit,,::: fll1li'm \J 1f111lJ ff111 1'i fI'Ufl-3 yt Ufl-31 \J fll111 21'\J fI-3 u,,::: 1 flfl1ff' \J fl11! ~'hYI~1J 1 Yll 

ff fllytll1~ a'fllJ 'VI H ff-3f111 fll(l' \J ~flH1\J fll'i tJ flr! fl -3 ff'VIn'U fl-3yt Ufl-31\J fflJ~"1:::»1H-31\J1m:::•. . 
,Q, 	 4/CSt Q,lQ 101 cI 
fl\lm'i1lfl\J'VIfl~.fl1(1\Jflm1\J U"::: fl111J'i1JN~'ffl1Jlillflff:.lfl1l'Ufl-3fl-3f1m 

1.5.2.2 ;l1UtJ'i1ill111 (Dependent Variable) flfl ytq~fl1'ilJfll'iI~\JytUfl-31\J~~ 

'Ufl:.lfl-3flm (Organizational Citizenship Behavior) '~Utl ytq~m'i1lfll1hffl11lJ,s1(1miifl 

"" ," .....ytqlillm'ilJfll1 »fl11lJ'l'1lJ1Ifl 

http:fllUu'-Ylflfl'.U1
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... ...,,, 
1.6 'UrJ1l1R'ftfUtl'ftlZ 

ijfl'J111~1l1Y1 fJiiflUl ~fI1(1U(lZU'j' ~ ,,.hJfI1Hllnu ijfl'J111"..:Ji'fUifl~~'f)'f)..:Jt1'fl'j' ijfl'J111~'f)..:JfI1'j'fI~ 

'f)~ti11o..:Jt1'm~(I'f)t'l'U 

tJW.ft1'ft;lf1''Utl1·nh~l'U 'Hll1(10..:J fl'J111rafl.w~.,W,,. 'U6..:J'Ytum11.111JfI1'j'uijminu 

, """ ".Ii .c!I ,.... • "" ".... 111" t'H fl116..:J flm CIHfI'J111'Yt..:J'Yt'f) ,.t'l..:Jfl(l1'JllN(lll 1111 flfl1 'j' A611 fflJ O..:Jfl 'J111A6..:JfI1 'j' 'U6..:J'Yt 1.1m 11.1 ~ t'lYl..:J 

Yl1..:Jl1(1f11t1U(lZiA ,,. U(l~1r1lJm ..:J~~1,.1,r'Ytufl~11Jijfl'J111,.~i'flfifl~~66..:Jt1'fl'j' ff~N(I1,rflU 

Pl11UlJ~11.1 'U 6~6..:Jt1'm ijU'j'Z ffYlli fl1'Yt 

... !II...,..... " "" ".c!I'" 0
'ftqf1fllll1tl1'UU'U'ft'Ufl~1'UflfI"U8~tUftfll 'Hll1t1fH fl'J111lfffl 'H'j'6 fI1'j'fl'j'ZYl1'U0~ 

Vflmm11J6~t1'm ~tflt'l"lfl"lflfl'J111i..:J1,. 'Hl6 fI'J111.w~'Yt611Ifl'j'z'ri1f11'j'JlJ"l 1t'l(l"tf011 '~'~1l1 
"lflfl1'j'1i~ti11~t~ty 'HlO trllJfI1'j'fl'j'z'ri1f11'j'fIlV11J'H'Il'1~ fi'Hf..:JN(l1,rfl1'j'uijmi..:J11J'U6~6..:Jt1'mii 

u'j'zffYlllfll'Yt 

'ft1rfl~l'U 'Hll1VO.:! 'YtUfl~11J~Uijmi.:!11J11J'j'Zfl11 4 O.:! 'j'~fl11 9 'rJfl~lU'HU.:!.:!11J'U6':! 
.s "1 Q,I .t:S .. ..eid

TilJ1f1U1'Yt6fl1'j' !fl'tJA'j' U(l~ ff'Hfl'j'W flU!fl'tJA 'j' 1.1 fIlfl AZ'JlJ66fl1t:a (I.:! l'H 1.1 6A61J (lH C)f.:!ll61tJfll 'j' 

o 1 4 tI t , .etA lIJ IJI QI

YlH11J lJTi1J1f11'j'1'Yt6fl1'j'!fl'tJA'j'U(lzff'HmWfll'j'1fl'tJA'j' A~U~ 1 iI'UlJ ,U U'j'Zfl611t'l'JV 'YtlJm11J 

'j'~fl11Uijmifll'j' 11'J'H'Il'l'YtUfl.:!l1.1 'j'Zfl11Uijmifl1'j' ~,f'JVl1'J'H'Il'l'H U 'JV 11'J'H'Il'l'HU'JV ~,r'JV 

o ~. 01.s " 81Qtl11f1H1'U 'Hll1VtH "tf'J~nmflUYIH11J 1.1 Ti1J1fl U 1'Yt6flUlfl'tJA'j' U(l~ff'H fl'j' W 
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- l"fi' 

- 61~ 

- tYflltlm"tY1J',uy 

- 81~fll'nh:ntl 
... ... 

- Utllfl8t1 

.." . 
ft.1U~ft1fUft88~ft' 

(Organization Commitment) 

.I!: 'QI d' 
- "'1t1fll1'ft.:j8~fl1J8.:jftft'i 

- i1t1mnlflJ1t1 

f,JWlllm!)ft'tlftl''Jhnu 

(Quality OfWork Life) 

• t 4 ~ 
- fll1' ~1(Jft1ft81J U 'rltl'rlt'tl1J1::tY1JU a::Qft1i1'1'1J 

- tYfI WfU1f1d'81Jitlflln'h.:j 1t1~Ua8f1.ti(Jua::Qfl tl1lafl'W W:: 

- 18flltYitlflUi fua:: mn;filtl1ft111JtY11J11' fJ1I8.:j"..rm1t.l 

- ft111J,rtlft.:jua:: 18flltYitlflm~'i\yl;j1J1ft 

- tYIll""1f1d'81J,mn.:jft1Jfl1(Jitl~'ri1.:j1t1 
- fll1'UflrJ8.:jiY'rli1l8.:j"..rm1t.l 

t ~ ...... I 

- tY1J~1I1'::'tI11.:j.:j1t1ull::fl~m'1J8t1'rltlgfl1(Jt.1tlm1t.l 

- ft111Jl1JNfI'IIfJ1JAtln.:jft1J1Ifl.:jtl.:jftm 

"qfifl"Uft1'lihnnlft-.11t.1~i1 
(OrganizatioDai Citizensblp Bebavior) 

.. 
- ft111Jflfl'rltl fltlflatl 

• At At 9I<l 
- fll1'ft1t.l.:jfJ.:jJ,;!tltl 

ft111Jri1Uflitl'tll1'lii 

- flU i11ft111J'h1Ji'itl 



• 
u......"" 2 

~ .dd. tI 
fflll'J1fl 'VI PI "tN~Hflfl 'i 

2.2 fl1111'l1111tl mnfltil 'VIt]1I~ Ha::6'Ul1.h::fl61J~1~tl1..r6~fl1Jfl1111fjfl";'lJ~66~tlm 

2.3 fl1111'l1111tl U'lJ1fltil 'VIt]1I~ ua::6~tl1.h::fl61J~1~tl1..r6~fl1JfJWfll'n~1F1hJflU 

lllHU 

J/ O:.c!l 4 tI 
2.5 ~'VI1i "lffFl 'ifll'i til 11'lJ 'lJ~1'lJ"6n'lJlfll'i1'n6fll 'i 1flll F1'i Ua:ff'l1 fl'i W flU lflll F1'i 

'i:tI: 5 tI (tIUty; 2556 - 2560) 

fl1111ffl1~ '\l i 'lJ6 ~tlfl'i 'nt]Afl'i 'illi~fl rl11nll(~ tlfl':h 'nt]Afl'i'illfll'i 1~'lJ fflll ;fl~~"6~~H tlfl'i 

(Organizational Citizenship Behavior) fj1'iitl'~lllfll'i'i11.J'i111fl1111'l11l1t1U'lJ1fltilUa:6~tl'll'i:fl61.J 
.,. ~ "".,..,. "1'" .,..... . ,_IJ'

"6~'nt]F1m'illfl1'in.J'lJfflll'Jffl'VItil"6~6~flm F1lJll'iltla:WtlfliHFl6 lJ'lJ 

. 
... !'II'" """" J2.1.1 ftl1"11"lfJ"Ua-ll'ftq"n11"nl1'U\A""1~n'nR"Ua~a~ftnl 

Moorhead G. and Griffm R.W. (2010) 'A1.H'fl1111'l11l1t1"6~fh;il'nt]Am'illfl1'i 
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. 

, OJ '" 

fftl11:fl11U'U,:j'U1J't1p.!U1,:j 

Farh et al. (2004) '~lfri1,hflt'lfl11lJ'UfH'Ul~ml1Jfl111rJ1Jff1J1ifl~~'U'fH 
fHrlm H1J1Vg,:j 'H'I~fl11lJ~ti ,:j1J~flg ,:jfl11lJl~lJ1 1l~ 1l:'ti1,:j11J~1J ~mH'U~fl11lJltINt'l'tl'~1J'U~,:j 

~1J'~,:j 

Y "" '" " ,PI YOrgan (2006 ; fll,:j~n1fl flltll'W1 't1fY1JUff,:j\T1V, 2552) PI mfl11lJH1J1V'U~,:j 

... ~ '" d", '" Y ,d... , 1" d '" .I'Wq~m1lJfl1111J1JfflJ1'tl'fl't1t'l'UfHfHflm 111 li11J'Wq~ m 1lJ'UfHU~(1:'lJflfH' 1UHflm 't11flt'l'U1J 
~ . 

11 1flfl11It'l ff1J 111 m::'ti1fl11U1J'l ~1V~1J!fl,:j 'J.j'~lJn1flfl11,j,:jfl1J1If'ti1~llJ1J't11J1't1Hl~H -d111 

.Q "" "" OJ 1 , " Y '" , " E'I 1y.. '" 
'U~,:j,:j11J \\}f,:j'Wq~m1lJ"Hfl(111'W1Jfl,:j11J't11 t'lV lJ t'lH1,:jN(1~~1JU't11J lJ1n::l1J1Jfl11 H1H1(1 

A t ~ cv 4 (/ 
fll1m~1J'U1J HH)fll1ff1J1Jff~1J~1J1l1mHflm 

George and Brief (1992 ; as cited in Podsaoff, 2000) 1 lffl11lJHlJ1fJ'll lrJ1Jfl11 

'li1vm i1~,lt~1J11lJ,:j11J 1rJ1Jfl11m:'ti1~'~1~1~,:jg,:ja,:j1 ~1Jl1~,:j'li1mf,:jlff'1lJfJW1i11lJ fll1 'ti1,:j11J . ~ 

11lJfl1J 'li1Vfh,rt'lfJtJff11fl~H'l 'li1m,"~1J11lJ,:j11J,r'f'lnllm1lJ~1J1lJ,:j11J A,:j,J1J flTnll1J1Vfl11lJ 

• .ci t, AI Q,I.dQf QI..:!'!\ 

'1.'1:: t'l1fl Ufl'IJ flfl (1 11 ,:jfl1~1Jfl 'i:JlJ~,:jU~ fll1 fl1 ::'t11~ ~'lJfl fl (11'W ~'tI'1VVm:: 'f'I1J1J11J 't1't1 H '1.'1 ,:jfllJ 't1 

'ih1rJ1J~~,:jJ1~1J'Wq91m1lJ11Jfl11'ti1,:j11Jllfuri~,:jflm~V1,:jijtJ1::ff't1itl1'W 
1,:jff11fl tJ1:Lff'1!fY7 (2554) '~ff1tJfl11lJHlJ1V'U~,:j'Wq91m1lJfl111rJ1JfflJ1ifl~ 

Q c/ .. " • ~ ~I Q.dd tI .cQ J d tI 1 '" 
t'l'U~,:j~,:jflm &111 'Wq~m1lJfll111J1JfflJ1'tl'fl't1'f'1'U~,:j~,:jflm HlJ1VfH fl(111fH~,:jflm 1J1't1',:j1J1fl 

'tI'~1J'li1mHi1~'lJflfl(1~1J U(1:1l:'ti1,:j11Jln1J1:A1JtJfl91~fl11lJH'r,:j'U~,:j,:j11J 
Q ~ ~4 tI.d. Y IJJ ~ Q,IQ 

1l1flfl11lJHlJ1V'Wq~fl11lJfl1111J1J fflJ l'tl'fl't1'f'1'UfH fHflm 't1 fl(111'U H~1J J:J11lV 

_I'Y' "" E'I "" d", " dI YdI.... ..
ff1lJl1flffl1J t'l11 'Wq~m1lJfll111J1Jff1J1't1'fl't1'f'1'U~,:jfHflm HlJ1Vfl,:j fl11lJlfffl H1~ fl11fl1:'t11 

'U~,:j'IJfl(11ml1J~,:jflm ~ln'f'l1l1fl"lflfl11lJi,:j11l Hl~ fl11lJ-W,:j'WfJlllm:'ti1fllnT1J'l hW'tl'fJ1J 

'~'~1J11l1flfl11,j,:jfl1J~1~f.Y Hl~ lrJ1J fll1 m::'ti1fl11 tllVl1JH-d1~ J,:j ff ,:jN(11lffl11tJijlWi,:j11J 'UfJ,:j 

... ... tit.! ... !II'" d... tI
2.1.2 II'U,)"'" "'11ft) Oil::: B~" 1:::flB'lJ"8~"'1"fl111Jfll111J'UDlIl'IJfI""'.B~B~"fl1 

Smith, Organ and Near (1983 ; as cited in Podsaoff, 2000) mh';J11'Wq91m1lJ 
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,t ell" 1

'ti'1tlU1Hl1J1.:J1U11U fVil1fl1'WflU nlJ~lU 

' '" :II ,,,,,,,<I.
(2) fllltfl111'il f."( (Generalize compliance) tlfl fllllllUlJ1flfl11f."(lJ'WU1il:1111~ 

'lJtltli;lfl~1UU1J1J'UfHflll tfl1 1 'il1ri'fld1~'il~ ~i~lAfJ~i,j'pfl~ufllnbfJl11 nfll1uihlU1AU~1~Uflll 

.j1fJmnfl'fl1.:J~fllJ afl'hlw:'Wf]~mllJ~tlmjjflU'il:~fli;l~~~~mjjfluflu li4fltla1J1h~u1Jnl1AJ1u 

i1lJflUfl1fJ1ufl~flmui;l~;ai4fll~ui1n111uA"h fl:"flfl~~~'WUf).:J1Utl1''il:t1a1J1l 
Organ (1990 ; as cited in Podsaoff, 2000) mh111'Wf]~flnlJfllll~Uf."(lJ1;fl~~ 

'Ufl~fl.:Jflm t1,:flfl1Jpf1fJ . 
(1) flll.j1(Jmiifl'lJtltli;l~U (Altruism) flfl flnm:fhl;~fl1f."(1f."(l1tll1ufln 

"li1fJmiifl'lJtltli;l~Ul~fJ1fl1J'i1iU11H1U l"liU f."(flU11flll 1 ,rfJtlmtU'~Hl1jufi'Wufl.:J1U '11,j "li1fJli4flU 

, QI d Q,I 9J ., 914 .... 1" f.d: II .J:t 
l1lJ~lU'ilAfllH1U'fIfJ.:Jtl1~11lfl mJlJfJlImW1JHflm~'fI ~lJlJ 

(2) flnrJfl~flu'I1ty111 (Courtesy) flfl iAfld1Ufl~lJtlU~lJfl.:Jflll 'fli;l~'ti'fl1J"li1fJ 
"';¥J '" A"f ,~ " A:lI' 0" 1 "" ,,~ ", " tlUflUlImflUlIiU1111'ti'U "fl'hl1'UfllJi;l11Jfl~"UflflU'fI1'Ufl~fli;l.:J Afl1J m ~fl~lJflllU'il~i;l1~11U 1 

(3) 1Jlll'fl1.,j'fl,jAUrr~l::1111~'lJtltli;l (Peacemaking) flfl fll1"li1fJrJfl~flUUi;l~ 

utft'U11~ fl1J l ll'fl1.,j'fl,jAUrr~1:111H'lJtltl i;l 

(4) flll1..rn1a~1'il (Cheerleading) flfl fiTt!AUi;l:meJl'yj1'f1H'Ufll11..rn1a~,'il 
'" "'.... , "A I ...s d ~ Ui;ll::Ni;lflAU1'WflU l1lJ~1U 1111l l:: f."(1J tl11lJa 11l 'il'fl1~fl1'ti''W 

(5) flll~lJ!'fIlfl1''il'ri' (Conscientiousness) flfl fln~lJl'fllfl11'il'ri'fldHl~lJ 

mrl fJ1 ijtl11lJ~H~flni;l1 fimfl1' 'il' ri'1 U~lU tlUi;li'fl'hl1'f1i''WfJlfll'Ufl~fl~flfllLU'l:::''li1fJ'l111 ~ 

ltl1fl~jjflti1tityfl1fJ'U fl~flm 
Q,t Q .4 .eli ClI ~ ~ iJ 

(6) tl11lJl1JNA'ti'fl1J (Civic virtue) tlfl fllllJtl11lJl1JNA'ti'fl1J If.''(llJf.''(lH 

ClI Q,I "Gi .4 1 ..c:f, I Q d Q,t #'QtI,.,
fl11lJf."(lJ'WU 1i LUfll~1J1Uflll 'fI H flllllJfl~'Ufl~fl~tlm &AfJ lJl'W fJ~ U~flflfltl11lJtlAl11U fJ~nlJfH 

, .cl tI, "AI d Q.I 9J tI, , A 
flllfl1UmlJi;l~HI1j flnl'U111l~1lJ flllm1Jm'hl1'UfllJi;l'Ufl~fl~tlmflfJ1~~fllUfl~ 

Graham (1991 ; as cited in Podsaoff, 2000) mh111 fl~1111'Wf]~flnlJflll!~U 
Q dQ d ... 1 " 

f."(lJ1'ti'fl't1A'Ufl~fl~tlflll1l~flfl1JA1fJ 

(1) tl11lJ'il.:Ji'flftfl~~flfl~flm (Organizational Loyalty) flllUf."(A~i1'Utl11lJ 

'il~ i'flftfl~~fl~U1fl~ flm l1lJ'rf~fJflfld1~'U fl~flfll ij 1AVU m;jflUU1fifl'fl1~flllliifl~'Ufl~'lJtl tl i;l 

fl QlJ'lJtltl i;lUi;l ~ 110U 1fJ~1U ij'W f] ~fl n lJ~Uf."(A ~flflfli;l ~ fllll~U i 1U'flU 1J~oJ'fI~ 'il:::"li1fJrJ fl~ flU ftfJ 


