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ABSTRACT

TITLE : FACTORS AFFECTING ORGANIZATIONAL CITIZENSHIP BEHAVIOR OF
EMPLOYEES OF BANK FOR AGRICULTURE AND AGRICULTURAL CO-
OPERATIVES IN THE LOWER NORTHEASTERN REGION

BY : PORNPAN PAKDEE

DEGREE : MASTER OF BUSINESS ADMINISTRATION

CHAIR : PAWEENA KAMPUKKA, Ph.D.

KEYWORDS : CITIZENSHIP BEHAVIOR /COMMITMENT / QUALITY OF WORK LIFE

This research aimed to 1) study citizenship behavior of the employees of Bank for
Agriculture and Agricultural Cooperatives in the Lower Northeastern Region, 2) study the
comparison of citizenship behavior of the bank employees classified by their personal factors,
3) study commitment and quality of work life which had influences on citizenship behavior of the
bank employees, and 4) create behavioral prediction equation on citizenship behavior of the bank
employees. The samples were 335 employees of Bank for Agriculture and Agricultural
Cooperatives in the Lower Northeastern Region. The research tools included 4 questionnaires on
1) personal factors, 2) citizenship behavior (24 questions), 3) commitment (21 questions), and 4)
quality of work life (35 questions). The questionnaires had reliability value of 0.842, 0.705, and
0.907, respectively. Data analysis was completed using Descriptive Statistics consisting of
Percentage, Frequency, Mean, and Standard Deviation, and Inferential Statistics consisting of
Analysis of differences, Analysis of Variance, Correlation Coefficient, and Regression Analysis.

The results showed that the respondents were mostly male (55.8%), aged 25-30
(42.10%), with married and widowed/divorced status of 70.40%, having 1-5 years of work
experience (43.30%), and earning monthly income of 15,001-20,000 baht. Their overall
citizenship behavior was at a high level. Personal factors including gender, age, marital status,
work experience, and salary had no influences on citizenship of the bank employees. Commitment

and quality of work life had moderate positive association with citizenship behavior of the bank



employees with a statistically significant level of 0.05 and they could explain the changes of
citizenship behavior by 26.90%.
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