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DEVELOPMENT 

This study aimed to identify the internal and external environments of Chong 

Mek Customs House that influenced its organizational development, and to analyze 

the direction of the development of Chong Mek border trade by the application of a 

set of concepts concerning government development and border trade. For data 

analysis, SWOT Analysis was applied by using McKinney 7 -S Framework, Internal 

Environment Analysis, and PEST (LE) Analysis. For External Environment Analysis, 

Mixed Method and quantitative research methodology involving survey questionnaires 

completed by 120 respondents were employed. Also, for qualitative research 

methodology, document surveys, observations, and interviews of 56 representatives 

were employed for data collection and production of a problem statement. Findings 

revealed that the border trade in Chong Mek was directly supported by several 

organizations to enhance local and national economics. Border trade value continually 

increased resulting from geographical advantages, appropriate infrastructure, and the 

increasing need for Thai products by Laos. The development, however, affected the 

local lifestyles of villagers. It was found that some operations of officers were 

inconvenient as the customs house missions were connected to many departments. 

It was also demonstrated that some of them lacked knowledge about related laws, 

regulations, and their job responsibilities, contributing to inefficient performances. 

These findings were consistent with SWOT Analysis that most development problems 

resulted from staff, such as lack of work skills, knowledge, competency, and enough 

officer numbers. Furthermore, inadequate budget allocation was considered as a 

serious obstacle leading to aimless enhancement. According to development 

guidelines, working strategies or projects for border trade development should be 

established by co-operation of all stakeholders. Least negative outcomes, including 

the application of the strategies, villagers' lifestyles, ASEAN Economic Community 

(AEC) preparation, and improvement of a Special Economic Zone (SEZ), should be 



considered. In addition, officers' knowledge of laws, regulations, principles, Information 

Technology (IT), and language, including cultures of neighboring countries, should be 

promoted. Services, facilities, and customs control should be also improved by the 

provision of more investigation accessories, such as X-ray machines, weighing 

equipment for loaded trucks, and public relations tools about customs' work. The 

study suggested that the government should support the use of IT for data 

connection, expand the SEZ to enhance border trade and local economics, and 

explain the benefits of SEZ to villagers. 
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'U 
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'U ... 
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1 'Ll"ll ru~d ~e:J:u?i.:Jt.~r;'l m~VI'U~ e:J~U';l~ ne:Ju n1';11 'UJl1A n1';1?/\l e:Je:J n'Ue:J\IU';l~ t Vll"le:J ~1\I'V!~ n t~ t.J\1 hi1til tt~ 
'U 

'V!1n:Ue:J\I\9l~t'l r;'l1\91 n1';JA1'U1t.Jbt\9l'Llf1utJ';]:;; b Vll"l t Yle:J'UU1'Lln ~uiht u1l il:u~61191161 ttr;'l :;;i:ie)l'l';l1n1';lb~'U 11'1 
'U 

61\lt't~e:J~1\I~m ~e:J\1 (t ';11~ ttn1:uru, 2556) eJ'Llt ~e:J\I:U1'<\J1 nA11:U 1~ t tJ~t.JU~1'UJliJI"11611'1~~\Ivl11 'IX 
'U 'U 

~'UVI'WA1'U'U?i\1~1lbr;'l~fJ\Il tl'Lllb 'V!~\I';l~'U1t.I~'UA1~~'Ut'lr;'ll\9l'Ue:J\11 'Vl t.1 t'lr;'l e:J\91'<\J'WfJ\1 l tlu'lie:J\IVI1\11'Ll n1';l'V!1 • 
11'lfl~u~i1';11A1 flm YlmJe:J'Ul i1?il ';l\I\11'Llt.~~t'l~wlhn1t.J 1 'LlU';J~l Vll"l ~\It tl'Llll1';1r;'t\91\9l'LlVI'Un1';lt.~~mh 

'I , 'V , 

~u ri'1i1';11A1~ 1r;'l \1 t tlt~tJ';J:;; lt.J'U'I.J~ e:J~u~ln AJl1 v 1 utJ ';1~ t Vll"l'U e:J\11 VI v tlr;'l~ 6111!1 ';lfl?/ \1 eJ eJ n ~'UA1~i1 
'U 

';11fl1~'l.I'VI'l.l~1(;l\lb tlum1b ~:u;zi\9lfl11:U611:U1';Jfl1 un 11bb '1i.:JoU'U'VI1\Itil1'1.1';11A11 'l.lt'lm\9ll(;lm ~:ut'u • 
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"lle:J\l'IJ~~b Vll"fb-rim.J'IJTub-rimhuVJ1\l1 UEJ\l'IJ~~b VJl"f~~llJBfl~ .. JCJ ~\l'IJ~~b VJI"f1 VJCJ'OJ~ 1~-r'U~~tJ~~ 1mn.J 

V11\l~Tu~~'U'Uf11~"1l'U~\lbb~~ 1~~~~n61 bb~~b -rim U'Uf11~eJ1'U1 CJf1111J~~m n1 Vfn'U~'IJ~~fle:J'Ufll~ bb~~ 
'IJ 

b-rim ~1J'IJ ~~~VJ6 ill~ m ~~ V1 b n'U ~1 CJ 1~ "ill flJll;;}m m~'U A'1~1l1 b .V1m bb~ ~ ~ \l e:~ e:~ fl'U e:~ m1"1Je:Jl ru1 ~ m 

Bfl~\lEJ\llJ\1 b 1J'U~"il~~\9A.J'U1~\l b~~lJ~l'U fll~ Al~ ~~ll\lU~~ b Vll"f bb~~ fll~~\le:J e:Jfl"IJ e:J\11 VICJ 1 Vfijpj flCJJll~ • 
1 'Ufll~bb "li'loV'U n'U~mVJm~Al"lle:J\11~ n1~ -r~~'l1~rk\l~V1~1'UbbVJ'UI'il'l1 ~11Jbb 'U1"/J1C.IbbV1'U 
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1 bb vi \l "i!Vl ~ l'U bbVJ'U -i1 fl~l 1 b -ri eJ m~vi eJ \l b vi CJ 1 1'1 l'U b "il ~ t! ~ 11J eJ \l 1"1 1 bb vi \1 "il V1 ~ e:J'U tJ ~'U b -rle:~m~ • • 
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Vl\l'U b ~ eJ ~'U'U~'U 'UJll ~ f1 "il ~fl fl"IJ e:J\l fl';jlJ 1"1 fl f11 fl';j bbfl ~Jll ';j fl "il ~ 11J bb~'U CJVl 51"1 1 ~ ~ ';j"IJ eJ \l"il 'l~J Vl . ' . 
e:J'U~~1"1J5TU 
' 
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'IJ 

l'i1'U 1"1~ m m"lie:~\l bll n 1J~ roll m ~~ \l e:Je:J n ~'U ri'1iJ fll';j"IJ CJ 1 CJ ~1 b ~1J1J1 n:ff'U 1 'U'1l ru:::~lJ~ roll fl1';i111 b .V1 
' 'IJ 'IJ 

~'Ufll ij1J~~lffilJbtJ~tJ'UbbUfl\l1Jlfl11n ~\Jill~~ 1.1 
'\J 
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"UB.:IVI1'Lifl6'1n1n~'lleHib:JJn • 
~:JJ1: ~1'L!f16'1mm'i!e:J-:Jb~n (2558: blu1"UI?i) • 

'L!amnmi·:w~l'nnu·nv 1~ Vl.:r~bbiK1 m"J~\9lvY-:J~1'Lifl~mm-da,H~n ~-:J 1191"1i1t.i 1 Vfbn\9lm"J'WI9),J'W1 ... . 
~'Liffi\9ltJ 'JBU b "1J'LI lJnl'JoWI9),J'lJ1 bfl'J-:J?l~1-:J~'U~1'U 'J~UU?l1l51'Jt\JDb.fl fl 'J~UU b61'L!Vl1-:Jfl:U'U1fl:U"U'Uci-:J ... " 
1Vfi'iA11:JJb"il~ru nl'JA1'1.11t.llJ'J~uu'J~bDt.Ju:J . .nn~'W bb6'1~'Ue:Jn"il1nfl1'Jfl1Ufl:Unl'J~n~au nl'JVI~m~t.I-:J 

v • 

0 .::t. d i.l II I l d Q..l 0 1 V' Q..l I 

bb6'1~m'Jm~Vl1e.J\9le:J'LI '1 Vl1-:J\911'W n 1'J~6'1 m m bb6'11 \911'LI ~6'1 n 1 m'l! e:J -:J b:U n t.1 -:JV11-:J 1'W 'J1:U n'L! nUVI'U1 t.I-:J 1'U 

~'W~ b~t.11-il e:J-:Je:J ~1-:JU'J ru1 m'J 1 'W n 1 'JU~n 1'Jehtn t.lfl11:JJ ?l ~m n bb6'1~?l e:J\91 ci e:J-:J \91 bb6'1191Tu fl11:ULJ6'1 e:J\91Jl t.1 
" " 

'1.1€l-:Jtl'J~'ll1'll'U bb6'1~fl11:U~'U fl-:J"Ue:J-:Jtb~ b Vlfl b ~8 b tl'Unl'J 1 Vlbfl\9lfl11:U?l:U\91~ 'J~VIl1-:Jfl1'J 1 VlU~nl'JtlU 
' 

m"Jua'ln'Wm1:JJ~'Lifl\l"Ue:J\llJ'J~ b Y1 P1 

e:1 ~ 1\!1 'J n 1'11:U m 'JoW \9),J'lJ 11'1 ~ 1\91 m 'Jrl1'111 v bb\9l'U r1 a'W oil 1\l b -u'U 1'16'11 19l~i'i m1:u aa'U 1 Vl1 ~ e:Jfl11:u 

~:JJoW'Lilh~VIl1\lD'J~b Ylfl Vl1nfl11:U~:JJoW'Uth~VIl1\lD'J~ b Ylflbtl'U 1 LJ11911911 t.i~bbfK1 ?ltn'Ufl1'JtUfl1'JA1 

bb61~fl1'J6'1-:JYl'LI'J~VIl1\lD'J ~ b Vlfl n "il ~?l1:J.J1 'Jtl'l.l t.1 1 t.iv'b 1191 eJ ~ 1 -:J~ m ~ e:J\l m \l n'U-iJ 1:U V11 n?l tn'Um'J ru 
' 

fl11:U-iJ\91 bbV -:J 'J ~VIl1 \lD 'J ~ b Vl fl~ \1 ~ ?1 ~ 1 -:J fl11:Ucr'Lim'W bb~ ~ tl1 :J.J1 ci .fl11 ~VI\91 1'11 '1.1 eJ \l:U6'1 f11 nl'J A1 #l \l,!'U 
" " 

li1'1 b tl'W~B\l'J~iJI9l'J~1\l ~ Bfl11:UBeJ'W 1 Vl1'1.1 eJ\lU~UVlVl1\l nl'J blJeJ\lLJ 'J~ n e:JU 1911 t.1 

'UB n"il 1 ndlfl'J \l n1 'JoW \9),J 'U 1~ 'U~ ~ 1'W'V'I'J:U bbl9l'LI-d e:J\l b~ n 1191 ci \l t:-J ~ n'J ~Vlu ~ eJ n 1'J A1'1.1 1 t.1 bb~ ~ 
:'Hl'IJ1TU1'W'I.le:J\l~:U'IJ'WU~ b 1 ru'VIi! 1~1'U'V'I'J:U bbl9l'U-de:J\l blJ n b\91 tJ 'JTt~{]'JU1\l ci1'Url\91A1'WD'J~ n 1 fl~\l'VIi'\91 

f.lU61 'J1'1Jl51oU b~ e:J-:J 1 Vt'J1'1'} {] 'J bfl ~ e:J'U v1 tJ e:J eJ n "il 1 n~ 'J 1'/JoW ?l 19) ~ -:J b tl'W~'U~U ~ b 1 ru'VIil119i 1'U 'V'I'J:J.Jbb\9l'U 

-de:J\lb~ n b ~ e:J\l"il 1n ci \lt:-J 6'11 VfLJ'J~'ll1'1J'W 1191.:rum1m~e:J\9l~e:J'U H~ e:J ~ e:11 Pi' tJ 'J1:U~\lvh 1 Vfm'JA1'1.11 tJ 
" 

VltJ\91'/J~rn ~\lci\lt:-J6'11 Vlbfl\9l.fl1'J~VId~'W ( e:J~'J~VIl1-:J m'Jv;\11'Jru1"Ue:J\lf11~LJnmeJ\l) (mflt:-J'W1n n) 
' " V~ cl Q.l I I ~ 0 d/ C:. t( 

\91-:J'LI'W m'Jfl n'(o}1 bb 'U1Vl1 -:J m'J'V'II9),J'U 1 \911'Wf16'1 m m'IJ e:J-:J b:U n 'W eJ n"il 1 n "il ~Vl1 m'J f1 n'(o}11 bfl'J1~VI 
' 

?l.fl1'V'I bb 1 19liKa:u.n1 tJ 1 'L! e:J\l r1 m 'J bbrK1 ~\llil'1 b tl'U~ e:J\ll bfl'J 1~~?l.fl1'V'I bb 1\91 rK e:J:U.fl1 tJ'W eJ ne:J\l r1 m 'J 1 'LIm 'J 
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1 bfl)1~~bb 'U11.U:w bb~~Vif'1Vl1-m1)~~'U1fl1'jfll'll1t.J bb~'U ~1'U"'"'):Wbb~'U'liv-:~ bljn b ~BV!1 bb 'U1Vl1-:J 1 'U fl1'j 

~~'U1B-:Jflfl1)1 ~i;'IB~flfKB-:J nu fl1'j~~'i.J1 fl1 )rl1'll1 t.J bb~'U bb~~~1 n1J q)VI11 'Ub~B-:1 fll'j bfl~B'UcJ1t.l 
)1~.t;pvvn~1n~'U~-ih-:~Ji''U 1Jlnmt.J b tl'Ub~B'U 1 "1Jci'1fi'qJ 1 'Ufll)~~'U1fl1)A1'll1t.J bb~'U ~1'U"'"'):Wbb~'U 
"liv-:~bljnJi''Jt.J b ~B-:J~1ni;'IC\~:w~rohm)~-:JBBnihb 'U11oU:wi;'f-:J~'Ub~Bt.J., "1Jru~~bJi;'f1:W1)tl~~'U1~'U~1Jl 

" " I 

eJ'Ub ~B-:1~1 n~~ b~B'U 1 "1Jfl11:WJi'B-:J fl1)"1JB-:J'\.b~'IJ1'll'U 1 'U~'U~ ~-:!~1'Uf'l~ fl1 m'liv-:1 bljn b tl'UB n'V!'t.id t.J-:!1'U 
' 

V!-ti-:~~iifl11:Wci'1fi'qJ 1 'Ufl1)11:w~~'U1~'U~ '\.J)1 nn fll'jru~-:~ n~ 11~-:~th 1 tl~rhm:w fl1'j1~ t.J11 fll'j 

~~'U1~1'Uf'l~mm'liv-:~bljn~~b tl'U 1 tJ1 'WVif'lVJ1-:~ 1~ ~-:~~~i;'IB~fl~B-:~nuVif'1Vl1-:Jm)~~'U1"1JB-:Jtl'j~ bVlf'l 
' 

1 'U"1J ru~ b~ t.J1 tl'Ui;'f1:l.J1)tl1'1 BUi;'f'UB-:1~ Bfl11:WJi'B-:J fl1)"1J B-:JU) ~'IJ1'1J'U 1 'U~'U~ 

1.2 1~P~{ltl'j~6'f~fli.'Um'j1~EJ 
' 

1 'U fl1)fi n~1bb'U1Vl1-:J 1 'Ufl1)~~'U1 ~1'Uf'l~mm'liB-:~biJ n erfi n~1ii11'1t1U)~i;'f-:Jfl1 'Ufl1)1 ~ t.Jfl~ -:~if flB 
' " ' 

t2.1 fim~1i;'f.fl1"1"1bb1~iKB:wfl1t.J'UBnbb~~.fl1t.J 1 'UB-:Jflfll'j ~ii(;.J~~E:Jfll'j~~'U1"1JB-:J~1'Uf'l~mm 
' ' ~ 

'IJB\Ib:Wn 

L2.2 1 bfl)1~~Vl f'1Vl1\l fl1)~~'U1 fl1)rl1'1J1t.lbb~ 'U ~1'U"'"'):W bb~'U"li B\1 blj n b ~Bf)1V!'U~ b tl'U 
!1J · Q.l I· I d 

"1JB bi;'f'UB bb 'U1Vl1-:J fll)"'"'~'U 1~1'U f'l~ fl1 m'llB\1 b:W n 
' 

1.3 fl101:Wfl1'j1~EJ 

fl1'jfifl~11~t.Jb~B\I bb'U1Vl1\lfl1'j~~'U1 ~1'Uf'l~mm'liB\Ibljn er1~t.J1Ji'~\lfhtl1:Wfl1)1~t.J flB 
' " 

"fl1'j~~'U1~1'Uf'l~ fllfl'j"liv\lblj n~diVif'1Vl1\IB~1\11) ~\1~~1'1 BUi;'f'UB\I~BVif'1Vl1\lfl1)~~'U1fl1)rl1 
' 

'j~V!l1\IU)~ b Vlf'l bb~~i;'IB~flfK B\1 tlUfl11:WJi' B\lfll)fll)~~'U1"1J B\IU)~'IJ1'1J'U 1 'U~'U~" 

1.4 "'..BUb"tt\Pifl1'j1~EJ 

1.4.1 ~1'1.JbdvVI1 \11'Ul ~ t.Jd ~ ~vll fll)fi fl~l bb 'U1 Vll\11 'U fl1 'j~ ~ 'Ul B \1 fl fl1'j ;\I V!:Wl t.J n\1 

vi1'Uf'l~mm'limL~n 1~v1Lfl'jl~v;i;'f.fll"'"'LL 1~iKv:weNflfll"i~\l.flltJ 1 'ULLrt~.flltJ'UeJn b ~m.J1:w11 Lfl1l~~ 
' 

1.4.2 ~1'U b 16'11 fi fl~1<U'B:W~i;'f tl1'U fl1'HUV!~BVif'1Vl1\l fl1)rll'll1 t.1 bb~'U ~1'Uf'l~ fl1 m'liB\Iblj n 
" ' 

1'W'li1\ID "1"1.1"1. 2555 - 2558 b~Bbbt.JflVif'1Vl1\lfl11~~'U11'11:W'U1mnt.J"1JB\I{\iu1~ ~\ler1~tJrll'V!'U~ 
.... " 

"1JBUb"1JI'll'i'l'Wb1mH 2 "1i1\l f1B"li1\l~{\iulrt:l.J1~1nm)b~Bfl~\l Lb~~{\iulrt~:W1~lnm1{\i'\.h~V!11 .... .... .... 

"' 
1.4.2.1 {\i"U1~:W1~1flfll'jb~Bnl?i'\l "li1-:~tJ "1"1.1"1. 2555 - 2556 ... 
1.4.2.2 {\lul~~:l.J1~1nnT~{\itl1~V!11 "lil\ID "1"1.1"1. 2557 - 2558 .... .... 

1.4.3 
Jl" ~ ff dct ~ ~ d d I I c,; 0 I ~ 
~1'U6'fm'W'Vl B\lflfl11Vlf'ln~lfl1\I'UbrtBnf'ln~lbtl"'"'l~m'Uf'lrtflln1'1JB\IL:Wn l'llU~'llB\Ib:Wn 

' 
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1.5 tl':i~ 1v"l1t.i~fi1W:h~~ l~i'u 
1 'Uf111Pim~1bb 'Ul'VI1'l1 'I.Jn11oW~'U1 l?i1'U~£;1 mm'lit~'l blJfl ~Pin~1fl1~l1c..J£;l~"il~ 1~"111flfl11Pi n~1 ' ~ " " .., """" fl1'l'U fltl 

1.5.1 'Vl11'Ufi'l?!JlTV'fUru'Vl1 bb£;1~e:Jt1?!11fl1 'Ufl11oW~'U1f11111i1'U~r;lfl1m'lit~'lbiJn 
v ' ' 

1.5.2 'VI11'U bb 'Ul'VI1'l1 'Uf111oW~'U111i1'U~r;l m m'lit~'lblJ n b ~ml'l~tJlll~h 1 'Ufl111€l'li''Uf111'1JtJ1tJ~l 
' 

'VI1'l~1'Ufl11fl1 bb£;1~ b ~ll~~fll1ll?f11111flb 'Ufl11bb 'li'loU'U'VI1'l fl11fl11~WJ1'lt11~b 'VI~ 
1.5.3 bU'Ubb 'Ul'VI1'l1 Vfbbnmll tJ'l1'UJl1fl-r\ibbr;l~.n1me:Jn'IJ'U~b~ tJl-lf€1'~ 19)(;1€J~"il'U~?f'U h ?!11111fl 

~ ~ 

'l11it~ll£;1~1~"~~1 n m1Pi n~1 fl~'~d 1 tJtJ -ru 1 i 1 1'~ bbc..J'U bb£;1 ~-w~'U1 m1fi' 1 b ~€1 1 Vfb~1~\in"il m1fi' 1 
~ ~ 

'l.l1mb~'Ub U'U 1 tlt~~1'lilt11~~'VI5m-w bbr;l~b ~€J?f~1'l~lloW'wh1'U~ 1~WJ1'lt11~b 'VI~ 

1.6 uv1l1A'Vn1tJl)u~m-a 

1.6.1 11i1'Ufl6'1mm mll-w1~11'1Jururu~~r;lmm (uuu~ n -w'VIu~n11'1J 2480 Vlll1CJCi'l 
'i 4.1 v 'I 'l 

11i1'U~~'l~'U 1 n~ tJfl!]fl1~'VI1l'l ru 'VI1'l€J~ir~ b ~mn'U~£;1 fl1flJbbrl'IJ€J'l~'IJ'U?i'l1~ tJ'VI1'l,r'U bbr;l~b ~€1 
" 1'11l"il'l.leJ'lmtJ 

1.6.2 ~1'Wfl6'1n1 m"'ie:J·Hnn VllJ1tJfi'l €J'lrl flJ'I.Jtl'lVJ'IlJ tJ'l1'U?fl'UJliJJl1flb 'U~.:Ifl~flJlJ~£;1 fl1flJ 
' ~ ' "' ' ' Q.J ldtl' I C.: 0 I d 0 -=-...:::.. Q.J Q..l el 0 I .dil .::::,1 

l'l'l€J~'VI'U1'U'IJ€l'lbllfl 1911'U(;l'I.Je:J'lbllfl €11bJl€J?f1'U61 "il'l'Vll~~'U(;l';i1'1J61'U 1'11llfl!Jn';f~'VI1l'l fl1Vl'U~'VI1Vl1€J'Vl 

?!'U1llU'U~r;lmm 'V11'le:J'Ullii l?i1'U"W1llbb~'U bbr;l~l?i1'U~r;lmm (uuu~ 2) -w.~.25551'U'l1'Ui~tJd VJmCJfi'l 
' ' ' 

t·'l'IJ1CJ'l1'U~~'l'U~f111t11~'1.!1'1.l'U ru ~~t.i1'Ubb~'Ufl111'1it~'l biJm vhJ'U hhlllfi'l~~r-ie:J'Ut11'U~1'l11 'U 
Q..l Q I I C.:: 

b 'IJ 191 flJ 1lJ 1'U c..J ~'I.Jtl 'U'IJ €1'1 ~ 1'U ~ (;1 fl1 fl 1'1.! €1'1 bll fl 
' 

1.6.3 ~1'WW1llbb~'U"!iv'lbnn 1'U'l1'Ui~CJd Vlll1CJfi'l e:~1ru1'U~blru'l.l1mb~'U1'VItJ - £;111 19l'1ur;l 
1 do ..::::a,q cvv d 

'I.Je:J'lbllfl €J1b[l€J?f1'U61 "il'l'Vll~€J'U£;111'1J61'U 
' 

1.6.4 m-afi'1"111t:Jbb~'U VJmtJfi'~ m1fi'1'1.!1tJ bbr;lmtl~CJ'U~'Ufi'1 nut11~b'V!m~e:J'UU1'U 1~bbn 
t11~b 'VI~ll1b6'1b61itJ t11~b 'VI~blJtJ'Ull11 ?!1B11ru-r\itl1~'1.!15t111'11t11~'1.!1'1J'Uml (?!tltl .ml) bb6'1~t11~b 'VII"l 

~ 

nll"W'IJ1 1~CJ m1?i'le:Je:J n bbr;l~'l11 b i1 r-i1'U'V11'~"~~ ~ t-i1'U bb~'U ~~~~'~~'Uu ~ b 1 ru'IJ1 CJ bb~'U 1 'VI CJn utl 1~ b 'VII"l 
~ ' 

b ~e:J'UU1'Um.h'lbU'U'Vl1'lfl11 1'11llt11~m~m~'Vl1l'~ll'Vl1~ 1 'VICJ .n1C.1 1~-w1~11'1.lu L1!rtJ~ml"ilfl'Ub i1 biie:J~ 
1~mi "il~t-i1'Ubb~'Ufl111 "il~r-i1'Ubb~'Uilfl111 bbr;l~"il~r-ie:J'Ut11'U 

' ' ' 
1.6.5 b'tl\91 bfl';}~!n~vhfl~ VllJ1tJ fi'l b 'IJI'l~'U~~~~~ '~~'Ub u'U fl1)bu-w1~1'11lJ fl!JVll11tJ b ~ e:1 

t11~ LtJ'IJ'U1 'U m1?i'~ b?l~ll?luu ?l'U'U bb6'1~B1'Ul tJfll1:w?l~m n 11:w~'~1 Vf~'VI5'W bl"l~'U1'lt11~m 11 'U m1 
' 

vl1biJ'Un"iJm1~1'~ 1 b'li'U m1~1'1?!1VlflJ1:w fl1';j'W1ru'IJCJm';j:w m1u~m1 Vl~e:Jn"iln11~'U1~~bu'U 
t1 1~ LCJ'IJUbbnm 1 b1"11~\in"il'l.l€l'ltl';j~ b 'VI~ ... 

1.6.6 bb'W1'VI1-:~n1';lW~u11 'Ufl11Pin~1fl~'~d VJmtJfi'~ 15n11~"il~l111b iJ'Ufl1';j~'l1~~'~Vl~'~1 ~ 
bn~fl1';jb tJ~tJ'Ubb tJ£;1'11 t11 'U'Vl1'l~~~'U 

1.6.7 a.n1Wbb1\9lliivll.n1v1tHJ-:Jfln1';j 1'Un11Pin~1fl~'lif Vl:W1tJfi'l D"il~CJJl1CJb'Ue:J.:Jrim ~'~ 
1~ bbn 'VIf-w m m bbr;l~fll1:W?f1l111fl'l.le:J'll?i1'U~r;l m m'lie:J '~ blJ n 

' 
1.6.8 a.n1Wbb1\916ivl1.n1t:J'Ue:Jne:~-:~f1m';l Vl:W1tJfi.:J1'Um1Pin~1fl~.:Jd Vll11tJfi'l D"il~tJJl1tJ'U€Jfl 

€1-:Jri m ~'~ hi'bbn 'Vlf-wm m bb£;1 ~m 1:W?f1:W11fl'l.l€l.:JVJ't11 CJ'l1'U bb£;1 ~~ b~mi e:J.:J nul?i 1'1..!~£;1 m m'li e:J.:J blJ n 
~ ' 



d 
'U'Yl'Yl 2 .. 

.tr:::l. .::::t oC::IIt.GJ.::::Ic:t il 

bb'l.J'Jfl~ 'Ylq~-!J bb~::~1'l.J'J:Uti'Ylbm.ld"l.I€HI 

b ~'Ell9l'EJUfhm:lJ L~tJl nuV1~'Vl1\lf11'~~1'lJtJ1~1'l.J~(;l m m-dB\1 dJn llf1l~ b U'U m.h\11 ~~\1'<\l~?ll:lJl~bl 
' 

19l'EJU?l'U'El\l~ 'El'U 1tJU1tJ m~~l'lJ'Ul m~fi' l~~vd 1\lt.h~ L 'VI~ bb6'1 ~ ?l'Ell'lf161 'El\lrlUf1ll:lJ~ 'El\lnl~nl~~l'lJ'Ul 
iJ' I I I I 

'll'El\1~'\.JVJ ~\I "ill L U'U~ mml'<ll ?JBU LL 'Ul Al'l 'Vl~~{jV1 LfltJloVB\Inum~frl'lJ'Ul'El\IA m~illf1-r~ L ~B'Vl~lu 

bb'l.Jl'Vll\1 15m~1bml~~'El\1An1~ '<lllf1~'U ~\I'VIU'Vll'UbL'Ulfll'lb~tJlnUm~fi'l'llltJbLI'I'U ~\lbU'UU~U'Vl 
I I d ~..:::to Q.J t.l vd tJ' V ~ t.l 

'll'El\11'11'l.J~6'1 m n ~'1! B\1 b:lJ n b 'WB'W'<Ill~ru16'1 n~ru~ m~f11'1!1 tJ Lb\91'\.J B'U bn tJl'll B\1 nuill~n'<\l'Vll\11'11'\.J 
' 

~6'1f11m th hJ~f11~'WtJ1 mruV1~'Vl1\lf11~frl'lJ'U1~1'l.J~(;l f11 m'1iB\ILlJf1 ~'El hJ ~\llhltJ(;l~ LBCJI'Ibb~(;l~ 
' '\) ' " 'Vl~~ti ~'~ti 

~ ~ Q.J' QJ ~ QJ 

2.1 bb 'LJ1fi~Hf1t:J1f1'Un1~'V'll'lJ'LJ1e:J..:Jflf11';iil1fi'Hi ... 
f11';j1:D m~B\1 bb 'I.Jl'Vl1\lf11~frl'lJ'LJ1 ~1'U~6'1 mm'tiB.:n:iJn lJ-:Jfin~l?lill'W bb li'I61BwntJ1 'I.Jbb6'1~ 

' ' 
ill tJ'U B n B\IA m ~ b ~eJ1 bf1~1~~?lill'WD ruvn mJ?J~~f1 bb6'1 ~ b~'l.n 11.!:lJ?Jm'U m ~rum ~Al'lllt!bbi'I'U 

"' ' 
-deJ'IL:iJn L ~m·nVJ~'Vl1\lf11~~1'lJ'LJ1 11'11:! 1.VmeJu SWOT Analysis 1 'Uf11~~'hm1~~ ~\I L U'l.JL 'Vlf1i1f1 

.ffi~-ruml:lJi1t!:lJ 1 ml'lt!vi'l1 t.J1 'UeJ\IAm~mf1r~ 'tilt! 1 '!Xm~1 bfl~l~~?lillvt bb 11'161 eJ:lJ~l..:~ 1 ~\lilltJ'UeJn 
bb6'1~illtJ 1 'UeJ..:JA m~ 1 Vi' b .U1 h 1~11~~'Vl5vt6'1~mm m~v\'1 L i1'U\11'l.J'lleJ\IeJ\IAnl~m.h..:~ 1 ~ ~l'lbb ~..:J'll'El-:1 

' 
a..:~Am';i~~b U'Uf1l1lJ?ll:lJ1';iflilltJ 1 'U~fln 1-lit.h~ 11:J'llth Yiam~u~~6'1 b thV!l-lltJ 1 'U'llru~~\ll'leJEJ'U'llEJ..:J 

'\) ' ' 
a-:~ Am~~ ~b U'Uf1ru~ n~ru~ill tJ 1 'U~m~ ~~vl16'111:Jj;,J 6'1 m~v\'1 b i1'U..:Jl'U 1 eJm ~'Vl1\l?l il1'W bb l\9161 B:lJ 

' 
\!~ b U'U?l fll'U n 1~ru~1 Vl'1 a n1 ~ b ~ e:1 n 1~u ';j';j(;l b u 1Vl:lJ 1 tJ eJ..:~ A n1 ';j 1 'U'Vl1-:J n ~u n'U eJt.J ?J~';jf1'VJ1-:J 

' ' 
?lill'W bb ll'l61eJjJ\J~ b U'U?lbll'U m~ru~oUI'I'llll\lnl~U~~(;l b UlV!:lJltJ'lleJ..:JeJ..:JAm (oW~'ll1:lJruru 'U1f1~'1)' 

' "' ' 
2558: biu1'1ll'l) lJ';i1tJ6'1~bBt11'1 ~..:~11 

2.1.1 f11';i1bfl';i1~1.hNf'1m';i~1tl SWOT Analysis 

eJ6'1bl:i1191 eJ:lJ'V'J~ (Albert Humphrey) M~eJllbU'U0b~:lJfrl'lJ'LJ1bf1~eJ..:JiieJ'Vll..:lf11';iU~V!1~ 
m ~ 'Uf11~1 bml~~eJ..:JAm~ b~tl n-i1 SWOT Analysis 11'11:Jtl1 b 'Vlf1i1f1d l-11 bb?ll'l\11 'l.J\11'\.J~:lJlJ'l.Jl 
~lJVl11'Vl tJl~ tJ?l bbl9l'U'V'JeJ {1'1 V!~ f1f11';i~1fl qj'lleJ-:1 SWOT t'lfieJ f11~1 bf1';i1~~11'1 t1 f11';i~1';il\l ~ 1 n 

?lill'Wf11';iru 2 ~1'\.J (beJn1l'1191 'W~VljJ-rn~1, 2558: b iu 1'111'1) fie1 ?lillvtm~ruilltJ 1 'Ubb6'1~?lil1vtm~ru 

ill ti'U eJ n ~..:~ ~'U f11 ~1 bf1 ~1~~ SWOT ~..:~ b 1 t1 n 1~11 b U 'U f11~1 bf1 ~1 ~~ ?lil1'W f11 ~ ru (Situation 

Analysis) ~..:JbU'l.Jnl';i1t.f1~1~~\ll'lbL~\I '<lll'leleJ'U L~B1'1X-r191'\.Jb'El\l (-rb~l) -r:Dn?lill'Wbbli'I61B:lJ (-rb'lll) 
, 'I '\1 '\I '\J 'U 

oUI'IL'<Il'U Lb6'1~1bf1~1~Vl1Bf11?1 - ~U?l~~f1 m~1Lf1~1~~tJ\l:DtJ~1-:!j ~..:!illti'UeJf1bb6'1~illt11'UB\IAf11';i ~..:! 
'<ll~'1iltJ 1 '!X'Vl';i1UCl\lf11~1. t.J~tJ'ULL U6'1-:JI'i1\lj ~d'li'I~'Uilli:J'UeJf1€J\!Af11~ ~\I~..:J~1~bi11'1~'ULL~ll.b6'1~Lb'l.Jl111:lJ 
m~t. t.J~ ti'Ubb t.J 6'1-:J 1 'UeJ'I.Jlf1191 ';il:lJ~\1 j;,J(;l m~'VIU'lle:J-:1 f11';j L t.J ~ tJ'Ubb t.J 6'1\1 LV!~ 1d~ii~ eJeJ..:JA m5';ifl'<ll t.L6'1~~~'~ 

' ' 
bb~\1 ~~'~BB'U bb6'1~f1ll:lJ?ll:lJ1~b1~1'l.JI'i1\l., ~B\!Amiim.J ~..:~ieJ:lJm V!6'11-d\l~ t. tl'l.J't.J';j~ 1tJ'lluB~1\Imn~B 

, I cu "' 
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n1 1rhV!u lill ~ cJ'vl f"lt1 n1 1 n TV!'U {11 n fl CJ 'Vl5 bbfl:; n1 1 ~ 1 b il u mlJ n fl CJ'Vl5"U e:J .:~ e:J .:~ 1"1 m 1:; ~'U e:J .:~ 1"1 n 1V1 
' ' 

bVIm:;~lJI'ie:Jh.J 

b 'Vlflilfl SWOT Ana lysis b U'U bfl~e:J.:!JJe:J 1 'U fl11Yl':il 11 ruTi'hrtr CJM 1.:1 1 ~e:J.:ifl fll1bt:J~ qJ 

LlilCJ1um1e:J5mCJ':il::!mJ.:~buu 2 milJ~.:~d 
' 

2.1.1.1 fll':ilbfl'J1~~~.fl1'V'Hbllil~e:JlJ.fl1CJ 1 'U 

n1 ";J'\J ';)~ bjJu~ .fl1'V'l bb 1 {11 ~ e:JlJ.fll CJ 1 u e:J.:~ Am';) ':iJ:; b~ m n'U m ':il bfl ';)1::!~ bbfl:; 

Yl':i11':iru1'Vl1''V'lmm bbfl :;m1lJ~1lJ1':i~.fl1CJ 1 u e:J.:i finT:i'Vlfl., ~1'U b ~ e:J~':il::! 1::!'U':il lilbb ~.:~ bbft::!':illilB B'U"U e:J.:i 
" I , " , 

e:J.:~Am':i 1{1\m U1VIlJ1CJ 1 um1i bfl11::!~~m'V'lbb llil~ e:JlJmCJ 1 uiJ':l1C.Jfl~ bBCJ(11 ~-:~d 
~{11 bb ~.:1"11 B.:IB.:!A fll':i (S-Strengths) b U'U m ':il bfl11::!~U':il~ CJ.fl1 CJ 1 'U':il1 fl~l.Jl.Je:J-:1 

"Ue:J.:i~~e:JCJ.fl1 CJ 1 'U B-:JA fl1':iJ'UbB.:i l1U ':iJ ~ CJ 11il.fl1CJ 1 'UB-:JA fl11~ b U'U-i! B 1~ b 't.J~CJ'UVI~B':il lil bvl'U~fll ';) 
'U 'U ' 

il1lJ11-iJ1 'Ufl1':i'W~'U1 bbft::!fll1~11-:J 1-Jb ~B fl1':ib~~lJ~~1.:ifll1lJb ~l.Jbb ~-:J"Ue:J.:!B-:!Afll'J 
':iJ(11ele:J'U"Ue:J-:JB.:!Afl1':i (W-Weaknesses) b U'Ufl1':il bfl11~~ U':il~CJ.fl1CJ 1 'U':il1fl 
' 

lJlJlJe:J.:i "Uv.:~~vimJ.fl1CJ hJe:J.:!Am1Ju., be:J-:~··hu':il~CJ 11il.fl1CJ 1 'Ue:J.:~rlm1vib U'U':illil~e:JCJ -ifm~m '\J~CJ'U~ 
, "' " I " 

m1't.J1''U'\J1-:~ 1 ~~~uVI~e:J"U~{1) 1 ~VIl.Jiil1 '\J au':il~b uu't.J':l:; LCJ"UtJI'ie:Je:J.:~fim1 
' 

bb VI~ .:~vim b -6 e:J.:i M'U"Ue:J.:i-ile:Jl.Jm ~e:J m1'\J';I:; bjJu~ .fl1'V'lbb 1{11~ BlJ.fl1 CJ 1 u Ae:J1:::'U'U 
'U 

-if e:Jl.Jm ~a n11'U ~'V!1 ';) vi A';) v 'U fl6'llJ'Vl n~ 1u ~-:~ 1 u ~ 1u tA ';) .:~~ ~1.:~ ';):; 'U'U 1:; b iJ CJ'U 15'\J nt'J~ .:~1u 
'tl , 'I d.J 

'U':i1mmf"11 'Ufl11vl1.:!1'U bb6'l::!'Vl1''V'lCJ1m 1 'Ufll':i'U~VIl':i ( fl'U b~'U 1~1il fl11~1ilfl11) 1'JlJtl.:ifl1':lYl':i111ru1 
' 

t:-~flm1vi'1 b ilw1u~e-hum "Ue:J-:~mfimb ~e:J~':i]:; b -i111 ':il~mu m1rubb6'l::!t-m n6'l CJ'Vlt5rie:JuVIihd~lCJ ~.:~d 
' 

~Plfl'r}11m ibA~a-:~lie:JvitlCJlJ 1-irl. 'Ufll':il bfl11::!~~.fl1'V'l bbllil~ e:JlJ.fl1CJ 1 'Ue:J.:!Afl11 fie:J bb 'U'JAiil McKinsey 
" 7s Framework bb6'l::! bb'UlAiil Balance Scorecard ~.:~ii 

1) bb'UlAiil McKinsey 7s Framework 

m11bm1:;~~.fl1'V'lbb11il~e:JlJ.fl1CJ 1 ue:J.:~fim':l t{1\mhu1 Vlqj l!n1 -if151bA11::!~ 

l'lll.Jfl1e:J'Ubb'U1Aiil McKinsey 7s Framework ~.:!Aiilfl'UL{1)CJ'U~~'Vl McKinsey ~.:! 75's McKinsey 

Model ~n'W~'U1~'UlJ1 b Yie:Jm1lbfl11~~'Vl1.:ifl11'U~VI11 L(11CJlhL 'U'JA{1) AeJ f'n1l.Jih..l1::!~'Vl5.fl1'V'l"U€J.:i 
'U 

e:J.:~ r1 n1 ':i':il 1 n A11lJ L ~ tn ~u ';)::; w;i 1.:~u ':iJ ~ CJ'Vl1-:~ e1.:~ A n1 ':l'V! 611 CJ e1 cJ 1.:1 

e:J.:!A'tl1::!fle:J'U"Ue:J-:J 75's McKinsey 't.J1:::fle:J'U~1mhul'i1-:~1 "Ue:J.:ie:J.:!Afl11 

11lJ 7 e:J.:~rlt.J1~flv'U (~lJCJf"l 'U1lfl11, 2538) ~-:~d 
1.1) fl6'l~'Vl5 (Strategy) fl11'U~VI11b~.:ifl6'l~'Vl5LU'Um::!'U1'Ufl11e:Jcl1-:JVI,j.:! 

~':il:::-ci1CJ 1 ~~'U~VI11191 e:J'Ur11mlJ~~1A'ru mVi €J-:~fimeJcJ~1 VI'U 1 'U"Uru::;d eJ.:!Amih U1VIlJ1CJ€JcJv11 VI'U 
'U '1.1 \J '\J 

'Wuun\J"Uv-:~L 11fie1v~ 11 .Wunn':il"UeJ.:~b 11m1':il:::b'iJue1::: 11 bL6'l::: 1A1Ltlu~1''U'U~fl11"Ue:m 11 
'U 

1.2) Lfl':i-:1~~1.:1 (Structure) A€JLA1-:1~~1.:iv11~~.:i;'UL~e:J;ff1~b~'Ull1fl1 
LU'Ui11VIU11fl11fl1~€J.:i11CJ.:i1'U 1A':l bL6'l::!VIU1v1"UeJ.:i.:il'UAe:J€J~ 11 LlilCJi:Jm11''U'Uflmm1 ~L -if1mvl1.:!1'U 

' 
~1l.Jnu 1 u~1C.1~1-:~1 L ~€l 1 ~'U11~L u1't.J1~~.:~fiv1~.:~ 11 

1.3) 1:::'U'Ubb6'1:::15m1 (System) fl11~1il1:::'U'Ufl11vl1.:!1'U (Working System) 

VI~ €J n \] fl11lJ bb6'l ~.fiu \91 €J 'U 1 'U fl11 'tJ lJ tr~ .:11 'U"U €J .:!~ fl6'll fl11 'UVIU 1v1 \Pi 1.:1 I b -d 'U 1 ::!'U'U tJ qj;s/ fl11 b~ 'U 

(Accounting/Financial System) 1~'U'U~~~ (Supply System) 1:::'U'Ub'VlflL'UL6'1V~1':i~'UL'Vlf"l 
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(Information Technolo~y System) ':i:::UUnl':i~~~WUJ/U':i:::Lilw:.JG'I (Monitorin~/ Evaluation 

System) Ltl'U~'W 

1.4) ~n~ru:::m':iU~V!1':i (Style) LLUULLt:.J'U'VHj~n':i':il.J1 'Un1':iU5D~.:J1'U'tltl.:! 

~U~V!1':i b tl'WB.:Jrltl':i::: ne:Ju~ci'1A ruB ~1-:JV!~.:J'tltl.:!G'i.fll~ bb 1~~Bl.l.fl1tJ 1 'WB.:!rl nT~ ~Ul1fn1l.l b tl'U~U1 
~ v ~ 

f' .o::::ll d 0 Q..l t 0 w: drl l.l f' 

'tltl.:Jtl.:Jfl nl':i \1 :::l.JU'VlU 1'Vl'VlG'il fltl,J~tl fl'J ll.JG'11 b ':i\IV!':itlG'Il.J b V!G'IJ'tl eNtl.:!fl nl':i 

1.5) fl'UV!~B~'l!n.:J1'U (Staff) UflG'\1n':iV!~B~'l!m1'U ':i'Jl.J~.:J?fl.l':i':ibl.fl1~ 
' 

'tlB.:~~'l!n.:~l'W flru~n~ru::: m':iA~b~BmbG'\:::~~11-:JUflmmt'i''JtJ 
' ' 

1.6) Yin~::: (Skill) VI n~::; 1 'Wnl':itJ51r~.:~1'W'tlB.:J'Vl-r~tJ1 m~Aflmb ti.:~ b tl'U 

Vln~:::l'l1'U.:J1'UB1;g~ (Occupational Skills) btl'UVin~:::~\l:::vh1~~Amm?fll.l1':iblU51J~1'W~1bbV!tJ.:J 
V!'W1~1t'i' \911l.JV!'Wl~ bbG'I:::~ n~ru:::.:J1'W~-ru~~'IJBU~.:!fl.:!~ B.:!B~U'W~'W\i1'U n11rin~1 V!~B 1t'i'-rum':i 

~ .... 
B'U':il.lb~l.lb~l.l bb6'1:::Vin~::; fnll.lbl'l!~ V!~Bfn1l.l'tl1tl,Jum~~bl"1~ (Aptitudes and special talents) 

~vh 1 vr~-un.:~l'UJ'U 1 t~~ b~'Wnl1fl'W~'U 
1.7) ATUtJl.l-:i1l.l (Shared values) A1'UtJl.lbbG'I:::U':i':iVJ~\i1'U ~8~~eJ .... 

-:i1l.ln'W t~tJG'il.l1~n"IJB.:JB.:Jrln1':i ~1t'l n6'11tJ b tl'W':i1n~1'U"IJB.:J':i:::uu n1':iU~V!1':i bb6'1:::15m':itJ51J~"IJB.:J 
UflG'Iln':i bbG'I:::~U~Vll':i .flltJ 1 'W B.:!rln':i Vl~B Bl\1 t~tJ nl1ll1lJ'U5':i':il.J B.:!rl nl':i 11 n\i1'W"IJB.:Jll1lJ'U5':i':i:IJ ' ~ .... 
tl.:Jrlnl':i flflBfl11:Wb ~B flTUtJ:W'tlB.:!UAmmffi tJ1 'W'Vil"l'Vl1-:JL~tJ1n'U 

' 
t~tJ?f1':i:::ci'1Atl,J"llB.:Jbb'U1fl11:Wf1~"lleJ.:J McKinsey it ~b i1'Wl1 n6'1~'VlB\I:::~n 

vl1blJ'Un111t'i'B~1-:Jii'\.J':i:::~'VlB.fl1~ t'imde:J S ~.:!b~~l'i'1 ~B.:!G'iB~fl~B.:!O'W 1'11bbU':i'Vl1-:JB.:!rlnl':i~'U 
V!nl'i''J \I:::~B.:!G'iB~fl~B.:JbbG'I:::G'i'l!uG'i'U'Un6'1tJ'VlB 6/t.:~ri1tJt.J:W-:i1:W ~Bl1btl'UD\I~tJ~!if1Arul.l1n"IJB.:!B.:!rln1':i 

' ' v 

b ~':il:::\1::: bbG'1~.:~~.:~m1l.lb ~e:Ju-r'tlrul bb6'1::: e:J~:w m1ci~cl'1A' ru"IJB.:Je:J.:~ri m':i bb6'1::: b tl'W~'W\i1'W"lle:J.:J bb 'W1f1~ 
v , v ~ 

~l1 b':ilfle:J 1A':i b ':iln':i:::'Vlle:J::: b b ':il\l:::lJ.:J 1 uffi'Vl'W bbG'I:::b':i11 .ff'Vl~nnl':ie:J::: bb~e:J1 tJG1~,j''W 
' ~ 

.fl1'W~ 2.1 8-3rlU';i::;nautm~ McKinsey 7s Framework 

~:w1: wni\J\91 ~':i'Vl:w-rn~1 (2558: blU 1"111'1) 
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m.h-:Jbnmll -lifl ,)1 n~1 tJ n11~Jbfl'n:::~~[) l'Ym 1~~ flll.fllt.lb tJ fl'lflnl'j 1'111Jn1fl'ULb tJ1?i (9) 

McKinsey 7s Framework nfifln11oU~bb~'ltltJbfl'lbtJbbt'if!~ S (beJni-DI'l 'V'l1'VIll~mn, 2555) ~~~tJl<i:J 
Pi m~lfll~ ~::: ~ e:J'l1-li'm11 tA 11:::V11 tJ 1t1 bb 'U'U ~tJA1'U ri1 tJI?i'1 t.1 

'U 'U 

2) bbtJ1?i~ Balanced Scorecard 

Balanced Scorecard (BSC) flfl 1~'U'U'VI~e:Jn1~'U1tJ1tJm1'U~'VI11\l1'W 

'11-D~'VI~'l~fl1Plt.lnl1rl1'VItJ~~h;fil'~ (KPI) b'iJtJnf! 1mh•i'f1! Kaplan bbf!~ Norton 1~~-Dm11~1~~ 
'lifl'l Balanced Scorecard H-J1 "bUtJbfl~fl\llJfl'l.'l1'l~1't.ln11~1'ln11~'1i1CJbtJn11U1nf!tJ'Vl51tJG'im1 

' " 
tJl)u~ (Strategic Implementation) 1~CJfl1PlCJn11ll'l'VI~flt11~biJtJ (Measurement) ~~~'li1CJ'Vll 
1 ~fl'lrln11bfl~fl111l~fl~A~fl'lb UtJeJ'W'VI~'leJtJ b~CJ1 nu bbfl~li'l t .Wu 1 'W~\l~lJA111J611ri'rul'ieJA111J611t ~~ ' ., 
'11fl'lfl'lrln1 (Alignment and focused)" (ntl~ru 1l'VI1l1W~, 2546) 

bb'W1A~bb'U'U Balanced Scorecard bi1~~1n Professor Robert Kaplan 

fl1~11~t11~,)11J'V11l'VlCJ1~CJ Harvard bbf!~ Dr. David Norton ~mn'l'f1'Vl1'l~1'Wn11~~m1 1~CJ~'l~fl\l 
1~Pin~1bbf!~~111~(i\l~1b'VII'1'11fl\ln11~1'1m~~'W'IJfl\lflbll~mtJ1~~'UiJru'VI11 u tJ A. f"l.1987 bbf!~'V'l'Ull 

' ' ., 
eJ\lAn1ri1t.1 1 Vl'l)1 tJmll~m -Dt.111 1 oU'ttt'il'l1;fil'~~1tJn11b~'Wb UtJ'VI~ n ~\l~fl\l~\l1~t~umt 'W1A~ 1 'Wb~fl\l 
'IJfl'ln11t11~tilw:.Jf!fl\lAm 1~CJ'W~11~1.nl'l1;fil~ 1 tJ~~llllfl\l (Perspectives) bb VltJ nl"ji1~11ru1bu'V'l1~ 
llllllfl'l~ltJ n11b~tJ b VitJ\lflEll\l b~ CJ1 
' 

Balanced Scorecard t11:::ne:J'UI?i'1CJ~llllfl\l (Perspectives) 4 ~ltJ flfl 

~1lllfl'l~1tJn11b~tJ (Financial Perspective) ~llllfl\l~ltJ~nfh (Customer Perspective) ~llllfl\l 

~1'Wn1~'U1tJn11.fl1CJ 1 tJ (Internal Process Perspective) bbf!~llllllfl'l~1tJn11b~CJtJ~bbf! ~n11Yr\9l.JtJ1 
' " 

(Learning and Growth Perspective) llllllfl\l'Vl n~l'W'il:::iJi ~ CJYlf"l'libbf!~nf! CJVIB'IJfl'lfl'lrln'H U'W 
' ' ' 

~tJvnm-:J1tJtb~f!:::l?i'1tJt11:::neJ'U~1CJ 4 eJ-:JAt11:::neJ'U (n~~ru 1J'V11i1w~, 2546) fie:J 

2.1) ll'l t;1t11::: ~\l fi (Objective) fi fl~\l~eJ\lA mli\l'VIl-:I'VI~fl~ e:J-:1 n11~~~ 
' ' 

2.2) 1'11;fi1~ (Measures 'VI~fl Key Performance Indicators) fiv ~1:ff1'~'1JeN 
1'1>1 ~tJ 1~ ~\l A1 tJ tt~ f!:::~ltJ ttf!:;l'11:ff1 {;Jb 'VI~ 1,j'~:::t uutA~e:J-:~ii e:Jvtl-&1 um1l' l'lll e:J\lA m'U11f! 11'1mh:;6i-:JA 

' ' btJbb~f!:::~ltJ'VI~f) 111 

2.4) bbr-ltJ\ll'W Lfl1-:Jnl'j 'VI~fl n~m'jlJ (Initiatives) ~eJ-:!An11iJ~~~vllb~fl 
'lJ'j'j~ t ih'VImt.~v1nl'VI'W~~u 1~CJ 1 tJ~'W'd'iJ\l11l 1 'litbt-~utJl)u~nl'~v11iJ~vh bb~ but~ b tit.~-:~ bbt-~tJ-:~ltJ 1A1-:~ m1 

..::!11 c:t. X "' c:Jt.~ o aA • 
'VI1flnlilm'j1J t 'Uv\ll'l'W'Vll'l e:J-:JV!lt 'V'lfl'lJ'j'jf! t Ul'VIlllcrYi~ e:J-:~m1 

' 
. Balanced Scorecard ~:::'li1E.J1~iim1UlnmJ'VlB'IJv-:JB-:JAm hJ~nl'j 

tJl)u~vh Uu~tJ5'j11Jb ~v-:!lillnn11~1'lvll Balanced Scorecard ~fl\lb ~1l~'Wvl1t.ln1:::'U1'Wnl;vll'W 
nf!~'VlBrieJt.~ AElnl1itA11:::l1vi'lt.~nf!~VJ5 ttf!~m~~~vh nf!~VIB'IJEl\leJ\lA n 1 t ~El1 'VIL~ nf!~'VlB'VI~ n'IJv\l 

fl\lflm (Strategic Themes) nl1~~vllbbt-~'WVi'Vl1\lnf!~VIB (Strategy Map) ~\l~:;bU'Ubbr-I'W~~ 
bt~~\lfl1lll~llYru51 'Wb ;u\lt VI~ bbf!:::r-Jf!'IJfl\lll'l~tJ1~~\lA~l-:J I .fllt.J 1~1Jllllv\l'IJfl\l Bala need Scorecard 
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~~ 4 ~1'U (:w:w:we:J~~1'Un1'H~'U :w:w:we:J\1~1'Ur;'lnfh :w:w:We:J\1~1'Wm~'U'"J'Un1'j"Jl1t1 1 'W bbr;'l~:W:W:We:J\1~1'U 
, q '\J , , 

fl1'j" b~tJ'U~bbr;'l~fl1'j"oWI'lJ'U1) L!?Wll'lti'IJ'j"~?f\lrlb vr~ 1d ~ e:J\I?fe:J\9lf'l~e:J\Ibbr;'l~?f'I!'U?J'U'U 11ie:Ji ~miff'lUbbr;,~nr;, " . . 
tJ'Vl5m1 n'lle:J\1 e:J~ rim ~1 nJ'Uiii \lrl1Vl'U \9ll'i''"J~l \91 b thVl:W1 tJ bbr;'i ~ bb~'U\11'U 1m \1 n1'j" n~ m'j":IJ'lJ e:J\1 . ~ 

ll'ltJU'j"~?f\lrl bb!1ir;,~'IJ'j"~fl1'j" iil\1 ~~~e:J'J 1b?f~~ ~'Wm~'U'"J'U fl1'j" 1 'Ufl1'j"oWI'lJ'U1 Balanced Scorecard • 
1'W'j"~l?i''Ue:J\Irlm (Corporate Scorecard) 

Customer 

Financial 

Vfsion 
And 

Strategy 

Learning & 
Growth 

~ lnternalprocess 

n1wvi 2.2 a~ri'IJ':i::mJ'U"'JB~ Balanced Scorecard 

vi:w1: be:JniiJ\91 'l'l'j"vr:wrm~n (2558: bltJhw1) 

e:J~ 1\11 'j" nl'l1:W iB"'h tl\9l"'J e:J\1 n 1 'j"i bf'l'j"1~ ~\91111 n 'j"e:J'tJ'lle:J \1 Balanced 

Scorecard (BSC) nfle:Jfl1'j"U'j"~bil'U~r;,~~~e:J\IiJf'l'"J1:W?f:W~r;, 1 'Wil~ ~1\11 vr~e:Jvr1niJI'i''"J~l\91Vl~e:J!'l'"Jbr;'l'lJ 
mmn'U 1 u e:11~~~'Vh 1 ~u'j"~~'Vlfi~r;,·~rn\1 bf'l~e:J\Iiie:J(;l\91(;1\1 'j"'"J:I.J~\1~~~ e:J~iim'j"'VJ'tJ'Vl'"J'Ue:J~1\I~m ~e:J\1 
(be:JniiJ\91 '1'11vr11-¥mn, 2558: bl'UL"I!t>l) 

2.1.1.2 m1ibf'l'j"1~~?!Jl1'1'1bb 1~~ e:J:wmmwn€l\lrlfl1';1 

n11tJ1~ b:iJ'U ?!Jl1'1'1 bb 1 ~ ~ mw1 t1'W eJ n e:J\Irl n 1';1~ ~bnt1 1 n'U n1';ii bm1~~ bbr;'i ~ 

'W~11ru1'V1-¥'1'1 t11 m bbr;'i~f'l 1 1:w?f 1:W1';lt!Jl1 tJ'U €l ne:J\1 ri fl1'j"'Vl n 1 ~1'U b ~ Bvi~ ~'j"~~-u ~vr1 ~tJ ?f';J';jf'l bbr;'l ~ 
Le:Jm?J1 'Ufl1';l~l'll 'W1e:J\IA n 1'j" t~tJ b t11vr111 t1 1 'Ufl1';li bf'l ';11~~?!Jl1'1'1bb '"J\91(;) €l:WJl1CJ'U €l nii';J1CJr;'l~ bBCJ\91 !?l\ld 

be:Jn1 ?f'Vl1\I?!Jl1W bb '"J~~ €l:W ( 0-0pportunities) dJ'Un1';ii bf'l'j"1~~-;]11:J ~~ t1 

n1CJ'We:J ne:1~ri fl1'j" 1:1~~ CJ 1\91-vi?J 1111 'j"t~?f\l~r;, m~'VltJ'tJ'j"~ LCJ'lJu ~\I'Vl1~ \91 'j" '~ bbfl~'Vl1~ eJ'e:111 111 €l m'j"!?\'1 b iJ'U m ';i 

'lle:J\Ie:J\Irln1';11 'IJ'j"~v1'U11Vl1Jl1f'l bbfl~ €l\1Afl1'j"?f1:W1';ltlt;J nt;J'"J CJi€1~ b Vl~1d 111 b?f~11?f~1\11 ~mhCJ\ITW 
b~:Wbb~\I~'U1~ 

e:JU?f';J'j"f'l'VJ1\I?!Jl1Wbb'"J~~ €l:W (T-Threats) dJ'IJfl1'j"i bm1~~ .. h1:1~~CJJl1CJ'We:J n , 
€1\lrl n1 'j" 1:1 ~ ~ tJ 1\91Yi?J 1:W1 ';it! ?I \1~ fl m~'Vl'U 1 'W 'j"~v1'U:WV!Jl1f'l 1 'W'Vl1 \lyj~~ n€11 ~ bfl\91 A'"J1:1Jb~tJVl1 CJ~\1 
'Vl1\l\9l'j"\l bbfl~'Vl1\leJmJ ~\1€1\lrl fl1';1€l1~~ e:J\Ivr~ m~CJ\IVl~BtJ -¥tJ?!Jl1W€l\lrlfl1';1 1 ~iim 111bb ~\I bbn~\IW~€l11yj 
~~b~;aru bb ';1\lm~'Vl'UI?i'\ln~T;J 1~ 

OJ 
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fll tJ 1fX f1l':itlJ::: biJ'U61fll~ LL 1 \11~ e.JlJ.fll tJ'Uel n e.J~fl f1l':i,j'U 61llll':itl rl'U'l-1l1e.J nl61 

LL~:::e.JLJ61':iWl~l L tJ'U~l'U"Ue.J~e.J~fl f1l':i~1~-ruJ;..J~n':i:::Vl't.J':\Jl n?!fll~ LL 1\11~ e.JlJ'Vll~ Ll"l':i~~n':\J~~1 'ULL~::: ' ~ 

':i:::V!'.ll~'\J':i::: L 'Vll"l~ L~ tJ1 tlU nl':i~l L oU'U~l'U'Ue.J~e.J~flnl':i L 'li'U eJI'l ':il nl':i"UtJltJ l'l1'Vll'l bl"l':i~~n':\J 'U 1tJUl tJ ... 
m':i L~'U m':i ~utlJ:::111 ru ?!fll~ LL 1 \11~ e.Jll'Vll~~~flll L -d'U ':i:::\91u m':i~ n~l LL~:::er ~'~ ':i 1 ~VIlT'I~e.J'Ue.J~ 

1J ':i:::'Ul'U'U n l ':i ~ ~ ~ 'U ~l 'U bb~::: n l ':i e.J~ tJ~'U e.J ~ll ':i::: 'U l'U'U f1 n~ru::: 'Ull'U 'U 'U'U U Li':i ':ill L ij tJ lJD ':i::: L ~ ru 
... ' 

AloUtJll mlllb ;;;mL~:::li9),J'Uli':i':il1 ?!fll'WLL 111l~e.Jll'Vll~nl':iLiie.J~ L -d'U~':i:::':il'UUqjrQ'~ 'W':i:::':il'Unq~i)m 

ll~flru:::-r~ll'UI'l~ LL~:::?Ifll'WLL 111l~e.Jll'Vll~L 'Vlfl1 'U 1~8 VlmtJ~~m':il11~1 V!JJ 1 LL~:::oWI9),J'Ulnl':i'Vll~~l'U 

~~.n ~~n~11m .ffLfl~e.J~iie.J~tJtJlJ 1 i1 'Uf1l':iibfl':il:::vi"61fll~ bb 1\11~ e.JlJ.flltJ'Ue.J ne.J~fl f1l':i ~e.J t>J1 bb UU 
'II ' 

" 
PEST (LE) Analysis \9)~ij 

f1l':ilbfl':il:::vi"?lfll'Wbb111l~e.Jl1flltJ'Ue.Jne.J~flm l'lllln':ie.JULL'U'JA\11 PEST (LE) ~~ 
b'U'Ubb'U1A\1l'Ue.J'I Thomas L. Wheelen and J. David Hunger bU'U~nVI'd~1'ULfl~e.J~iimhfi'qJ1'Um':i 
lbfl':i1:::vi"LLJ;..J'U~1'Ue.J\1Af1l':i 1 'Ufll~':i111 e.J~Amli':in':\JVImtJe.J~Amll':i:::tJn\911 oil PEST (LE) L ~e.Jlbfl':il:::vi" 

' ' 
fll'W':i111LL~::: Lb 'U'd 1 tlll~l'Unl ':il'l~ 1\11 ~'~ ~ e.J\11':\J'UU':\J~ tJ~ ':\J::::W ~'V15~~ ~ e.J n l':i L ll~ tJ'Ubb ll~~e.J~A n':i 1 'U 

e.J'U1fl\91 (~11.Tn~1'UoWI9),J'Uli'VltJ11"11?!1'11LL~:::L'Vlfl1 'U 1~8m,'i~'U1~, 2558: L iu 1"11~) 

e.J~flll':i:::ne.JU"Ue.J~ PEST (LE) Analysis 1~mi 
d c:.: ~~ i..l Q...l .::::!1 d l 

(1) P - Political m':iLlle.J~ ll':i:::LI1l'U'V1LntJ1'Ue.J~num':iblle.J~'Vle.J1':\J?!~J;..J~m:::'VlU 

~e.Je.J\Iflm mVi 'Vl'U61U'U61'U'U':\Jln-r~ul~ n~llfl'U1'U':i:::~uV!e.J~~'U '111~ LL~:::'U1'U1'111~~e.Jl':\J:Wa'Vl5J;..J~ 
, , o.!l Ill 

~e.Jf1l':irl1VI'U\1l'U 1tJ'UltJ"Ue.J\I-r~ul6'l ?!~m111 fl1111il1lLL8~ Vl~e.Jm':irie.Jm':i-rltJf1l':iL ll~ tJ'ULL ll~~mtJ 1 'U .... 

-r;iu1~'U ttJultJm':iLiie.J~flltJ 1 'Ull':i:::b 'Vll"l m111~11~w5'Vll~m':ibiie.J~':i:::wi1~'\.h:::L 'Vll"l b u'UI'i''U .... 

(2) E - Economic Ll"l':i~;in':\J ll':i:::L~'U~L~moffe.J~nuLI"l':i~;in':\J ~e.J1':\J~\IJ;..J~ .... .... 
m:::'Vlu~ e.Je.J\Irl m mVi fl11:::Lm~;in':\Ju':\J':\JU'UflltJ 1 'Ull':i:::L 'Vll"l~~\I"Ue.J\Ie.J\IflmLL 'U1 1 tlllbl"l':i~;in':\J .... ' .... 
fl1tJ 1 'ULL~:::~1~1..l':i::: L 'Yll"lll':i:::L~'U'vi'1 111J L~ CJ1num':i~l1lbnunl;; el'm1~e.J nb'irtJ el'm1Lbrt mll~tJ'U 
bb~:::fl11:::L~'Ub oWe.JlJ':i::: b~'U~ b~tJJ-ile.J\Itl'Ull':i:::'U1 n':il"ll?l\911 L -d'U ':i1tJ 1~ bb~:::ell'l':i1f1l':ill\l\ll'Uf1l':iA1 
':i:::VI11~ll':i:::L 'Vll"l L -d'U Bt91':i1~1'Uf1l':ith offv~~e.Je.Jn L tJ'UI'i''U 

(3) S - Sociological ~\lflll ll':i:::b~'U~b~tJJoffe.J~tl'U~\IfllJ~e.Jl':\J~~J;..Jrtn':i:::'Vl'U 
~e:Je.J\II"lm mVi ~e.J 111lmu~l::: m':iulL?I'Ue.Joffe.Jl1~-dl1~ L~m-ffe.J~ nu e.J\11"1 mu':\J~ tJ'Vll\lll':i:::'Ulmm?l\911 

" 'II 

L -d'U mtJ L ;;;e.J'Ul~ 'U'U111lfl':ie.J'Ufl-r1 LL~ :::'Ul~~whll LL uu 1 'U m':i~1 L 'U'U~li'IVJI"l'Ufl ~'Vll\1 ~\lflll ~:WJ;..J r~ 
' '" 

~e.J':illLL'Uu'Ue.J~n':\Jm':ill J;..J~I'!.tlruon LL~:::u~m':i ~e.J~fi"m~lLiJ'Urn':i ?1-unl~ll':i:::-ulm mtJimu~tJ 
'II ' , 

bb~:::l11m~1'Uf1l':ifl':ie.J\I~'W m':ib ll~tJ'ULL llr~\11\11 1 1 'Un':\J m':ill~'U'Vl'U1 m':i~b u'U~tJtJlJ 1 'U~\IfllJ dJ'UI'i''U 

(4) T -Technical L'Vlfl1'Ut~8 ll':i:::L~'U~b~tJ'doUe.J~tl'Ub'VlflL'UL~V~e.Jl':\J~\IJ;..J~ 
m:::'Vlu~e.JeJ\Ifl m mVi L 'Vlfl t 'U 1r~v~e.J\1Am 1i1 'Uf1l':iJ;..J~ ~'~ LL~:::u~m':i'ill L U'UI'i'e.J\IoWI9),J'U1ll-rull':i ~VI~e.J 1JJ 

' 
LL~:::J;..Jr~ m:::'Vlu'Ue.J~L 'VlflL 'U t~m VIJJ 1 ~e.Jm:::m'U f1l':iJ;..!~I'l~rurule.J'Urult91 ~'Vl5um 'Vl-r'W8~'Uvn~ururu1 

llJ v q 1V Q..l Q.l" 

'Ul (91 n':i':ilJ'Vll\1 b 'Vl flL 'U t~ f.j f1l ':ill ':i:::~ ~! bbrt::: f1l ':iA'U'W'U h-1JJ 1 bb VI~\I'W t1\I\11'U bb~::: b ~e.Jb 'W~~ 1 VIJJ~ 
611lll':it11 ii1 'Uf1l':iJ;..J~(91 bb~:::'U~f1l1fl1111tll1VItl1'Ue.J~B'Ub'Vle.J1L U\91 bb~:::Lfl~e.JoU1tJf1l':i~e:J?I1':i bU'UI'i''U 
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(5) L - Legal n~Vl:lJ1CJ th:;L~trviL~CJ1-iJe:J-:~n\m~m.nCJ~en"ilci-:~~flm:;'Vl'U~e:J 
d' .C::. cJ I !J !J.d. 2.1 

e:J'Iflm e:Jl'Vl flTHUflCJ'ULLUfl'I'Vll'lfl~Vl:l.JlCJ L'li'U n~Vl~lC!nl~"ill'l'll'U n~VlmC!m'U61-:JbbJVlfle:J~ Lbfl:; 

nnVl~lCJm~A'~me:J-:~~u~1nfl L U'U~'U 
':..! ' " ' ' ' 

(6) E - Environmental 61.fll'WLLJV1~e:J~ 1J~:;L~'UVlLnCJ1-iJe:J-:Jn'U61.fll'WLL1Vl~e:J~Vi 

en"ilci-:J~flm:;'Vlu~e:Je:J-:~rim mi11J~~L~'U~L~m-iJe:J-:~nu1kJf'll'Vlm L'li'U ~~-:~"lle:J-:~e:J-:~rim LJ~:;L~'U~ 
LMm .U e:J-:~ nu ~-:~ LL 1V1 ~ e:J~~-:~1 'U ~~ v1u"lll~ bLfl ~u1u l"lll ~ L 'liu 1J ~l n D n 1~ru Le:J fl'Du 1~ ~'UlJJ 
61.fll'WbbJV1~e:J~.fllCJ 1 'Ue:J-:~rim L 'li'W ~ULL 'U'U"lle:J-:Jnl~'U~Vll~~Vlnl~e:J-:Jrim fl1l~~~'Wu5"1Je:J-:J'Wirn-:~l'U 

" 
l'~'Uo~~~e:J-:~rim VJf'l'Ufl~"lle:J-:J'Wirn-:~l'U LU'U~'U 

J
1 

Technological ,... Social 
~ 

fl1'Wvi 2.3 v~f'i'LJ':i::m.JU'!Jfl~ PEST (LE) Analysis 

2.1.2 n1':i1Lfl':i1~,.,mu:mMba SWOT MATRIX • 
m~lLfl~l~~ SWOT MATRIX bU'Ubb~'Vl'Vl~n-6Vl~nviLL61V1-:Jfi\11e:Jm~bbfl~eJ1J~'j"'j"fl "illn 

' 
.nlCJ'UeJna-:~rim~~~TI''U5nu"ilVJLL ~'~ Lbfl:;"iJVJ~a'U.nlCJ 1 'Ue:J-:~rim 1V1 vii'Vll\lb~eJn"lJa-:~nflc.J'VIB 4 'Vll\IL~an 

' ' ' 
~\I bflVl"il 1 n fll'j"~tJrh~Vlll-:JU"il ~ vm CJ'UeJ nLbfl:;U"iJ~ tJ.flltJ 1 'Uvl\1-d 

" 
2.1.2.1 nfl~'VIB SO (Strengths-Opportunities) bU'Unfl~'VIB~btlVl"illflfll'j"be:Jl~Vlbb ~'I 

"lla-:~a-:~rin~hlll"il~b u'U~l'U 1V1nm~ 1u'j"'J~nu 1e:Jm61~~"illnnltJ'Uan~b 11!~1~61~ b u'Unf!CJ'Vl5~ 
' 

'VI ne:J\IA mLL611\IVllbbfl ~~ e:J\1 fll'j"~·h-:~1 'l-1LilVJmh-:~ L~~~ L ~e::~LJ mJ e:J\I"ilVl LL ~\l"ll e:J\IVJ'U Le:J-:JLLfl ~t111e:1m~~~ 
' ' 

"illfl.flltJ'Ue:JfleJ\Irlfl'j"~l1i 

2.1.2.2 flfl ~'VIB WO (Weaknesses-Opportunities) L U'U nfl ~'VIB~'WC!l C!l~ Lbnl"ll 

"ilVJ~mJ"lle:J\1 e:J\IA mVl~e:J~'UAl"ll e:J-:JVJ'U L ~e:JI'le:J'U61'U e:J-:~I'i e:J 1e:J m61~~iim11 'U~'~ mVJ L ~m~'~ul1-H'LnV1 
' " 

1J 'j"~ lC!"lJU tll'U'1~'Vlfl::; LfltJ Ill 'j"LLm "ll"ilVl~e:J'U Lbfl~t:J1 CJ 1e:Jm ~.n n"il~'Vll 1-H'fibb '1i-:~JlVl1Jl11J1~ flfltJ'Vltft 'U 
' " ' 

ci1ud"il:;'li1 v 1 'U fll'j"rllVl'UVllBfll ~u~uu'j"-:J"iJVl ~e:l'U u~1 b u~ CJ'U L U'U"ilVl bb ~-:~ bbfl ~ L tJ 'U fll'j"LLm '(j"'i)V)~ e:J'U 
, , , 't 

L ~e:J61~l\14Je:J 1~L U~CJ'U"'illn 1e:Jm~ 
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2.1.2.3 n{;l~'Vl5 ST (Strengths - Threats) b U'Un{;l~'Vl5vhe:n~~bb~~'UB~B~rim:wl:5''U~ . " . 
num..J~~·H1"iJln.fllCJ'UBn b ~BI'i mrnum.J~~WlU'U "il~:W~Vl:WlCJfle:lb W:Wf!Jl:W L oUllbL ~~~~~~ bb{;l~{;j~ 

't '\1 , , q \1 , 

Btl~~~fl1,.;'~l~~ Vl~mtl~CJ'UBtl~~~fl1 ,.;'LtJ'U 1Bm~ B~rimm"il 1oU'"il~bb ~~Ji'l'Ub'Vlfl1 'U 1{;1V m~L~'U m~ 'l , , , 

'U~Vll~:5'~m~ Vl~BnlWl{;ll~ LYlB'U:5'~Btl~~~fl 
' ~ ~ 6"'dQ..I I I I 

2.1.2.4 nmm5 wr (Weaknesses -Threats) bU'Un{;1CJ'Vl5'Vl"il'Ufl~~Vl1l~"il~BB'U'UB~ 
'I , 'U 'I 

B~ri m nu Btl ~~~fl "il 1 n.n1 CJ'U B n~ ~'~ ~ ~ n'U "il ~tl~~?f ~ r1 L YlB{;l ~'VIB'U"il ~e) B'U.fll CJ 1 'U LL{;l ~Btl?!~~ fl.fll t.J'U B n 
q 'I , 'I 

1~CJB~r1mm"il 1 ii5m~{;l~ril1.U~lt.J Vl~m~nv1'lL tJ'Um~ 1 'U~~ffi:Wri':wril LYlBml:wB~~u~ ' ~ 

Internal 
Factors 

E.~rerno! 
Strengths (S} Weaknesses (W) 

Factors 

SO Strategies WO Strategies 

Opportunities (O) Gener.tt~ strategies here Generate strategies here 

that use strengths to ta\e that take adVllt1tage of 

advantage of opportunities opport;unitiebv 
own::oming weaknesses 

ST Strategies WT Strategies 

Threats (T) Gener.tte str.ategie:s here 
<*nerate stratet;ies here 

that use minimize 
that use strencthsto avoid weaknesses and avoid 

threats 
threats 

"" .fl1'W'VI 2.4 SWOT MATRIX 

2.2 LL Ud~~ LfiV1fi'tJn1~fl'1~1£JLLfi1J 

m~Al"lllCJLL~'U L U'Unl~rll~Ln~~'U"ill n m~ 1 Vl{;l'UB~~'UfllLL{;l~'U~fll~oUlm~Vl-.h~~~:wLL~'U'Uu~ 
. " 

tl~~ L 'Vll"l B~l~~ n n{)Vl:W 1 t.1 6/i~ fll~rll'Ul t.1 LL~'U Lfl~~'U '<il 1 n fl1 1:1..1 LLI'l n!'i l~'U B~~'U Al LL{;l~ ~lfll'U B\l ?IB~ 
. . " 

tl~~ b 'Vll"lViii~~:w bb~'U ~ ~ !'i Btl'U "'ill n e) 1'1 ~ l.fll;; bb{;l ~ ri l'U B \l b~'UVi bbl'l n !'i l\l tl'U ~\l b n~ fll ~~u'Ul tJ 

LL{;l m tl~t.J'U v111 ,.;':wu\l LU'U~mHu~ m~~\lBBnLL{;l~UlL .U1 iim~<5'B'Ul t.JLL(;lm tl~CJ'Un'Umn;ff'U 
2.2.1 fi111J'VllJ1f.l"llB\ln1~~1"lJ1mb~'W 

2.2.1.1 fll~rll'UlCJbL~'I.J Vl:Wlt.Ji:1~ fll~rlltl'Utl~~b'Vll"lL~eJ't.llJl'I.J 1Ji'Lbrl :WlLm6fit.J Liit.J'Ullli 

?ttltl .m1 LL{;l~ n:w~'Ul 1~tJm~~\lBBnLL{;l~Ulb oUl~l'U'Vll~'<il~~l'ULL~'U ~:5'~~~;ff'Uu~nru"lllmL~'U 1 'Vlt.J 
~ ' 

nutl~~L 'Vll"lb YlB'UUl'U B ~1\lb U'U'Vll\l m~ m:wtl~~ ml"lm~'Vl~1 \l:W'Vll~ 1 'VI t.1 m t.1 1vl'~~~~l"llu11JrQ'~ m1'<1J 

fl'ULoUlLiiB~ 1J1LLri '<il~~l'ULL~'Utn1~ "'il~~l'ULL~'W-&1fl~l1 bb{;1~'<\J~~B'Utl1'U (m:wm~fi'll'il~tl~~L'VII"l, 
' ' ' 

2559: L iu 1'lfii) 

2.2.1.2 "'il~~ l'WLL~ 'U m1 1 fiB '<il~~ dJ ~ L ~ e:~1 '1X?tllll1f!Vhm~ri'l1J1VJ nl''W 1:W~ln~ 
' ' ' 

tl~~L.flVl~'UAlLL{;l~tl~mru L U'U~l'U'U'Ul~ 1 Vlqj iitl~mru m~fi'1m n LL{;l~ii u=r'UVll\lfi:W'U lf1:W~?f~~1 n 

(mllm~fi'll'il\ltl~~b Vll"l, 2559: b 1u 1'lfii) 
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2.2.1.3 ~l'l~1'Wbbl'l'Wil f1 ~11 fie:J ~l'l~ b tll'l bt:rvn::: ii~ b vi e:J m~-vu8'1 t.J~'Wfll'V!~e:Jl611'l 
' ' ' 

ne:J61~\:~-ve:J.:~u~,;'Vl .ffi~-ruihnJVJ1'W 1 uth::: b Vl~ b vie:JuU'1u b~ e:J b61~~.rn~ ii ~ n ~ ~D l'l ~ l'l ~1u bbl'lui1 m11 
' 

-d~-:~ (rm.Jfl1~A1\>h-:tth:::bVl~, 2559: b 1u 161Jl'i) 

2.2.1.4 ~l'l ~ e:J'Wth'W fi e:J ~ l'l~ b D l'l b vi e:J 1 1Xth:::-v1"11'W'U~ b 1 ru"U1 t.Jbbl'l'W611:W1~ tt&il'l 1'1 e:J 
' ' 

A1"V1t.Jbb~ mtJ ~ t.J'W e.J~e.J~\91"Ve:J-:t\91'Wbb~:::~ufi'1~tJ1.nfl u~1.nfl b~ n 1 11e:Jt.J 1 ~,]1 b U'W 1 'W~l\91U~:::,JT1'W 
(m:wm~fi'11'11-:~tJ~:::bVJ~, 2559: bl'U161JI'i) 

2.2.1.5 n 1 ~ fi'1 ~1u bb~'~ u V!:W1 v (i-:~ m ~ fi' 1 ~m PI v'\.J ~::: b VJ ~ b ~ e:Juu 1uviiJ e:J1 ru1 b -v \91 

&il'll'le:Jnu bbfll~1'W 1 tJET-:~€intJ~n Vl~Vl~-:t m~fi'11 u~'\.Jbb uudu~:::bVJ~1 Vlt.J 1~vhm1:w\?ln~-:~ nutJ~~bVl~ 
" 

b ~e:Ju1hw b Yiv-:~tJ~::: b Vl~b~ t.Jl b vh,!u fim'11l'l1~ru-r\ltJ~:::"U16tJ1\91 v'\.J~:::"111"1l'Wml m:wwn:w 191n~-:~11 
"' 

~l t.1 rn~~-:tVl1-:ttt'W'W'J:::Vl11-:t-r\lu 1~ bb vi.:~~1"1le:J1 ru 1~ m 1 Vl t.1 bb~:::-r\l'U1~ bb vi-:t~151~ru-r\ltJ~:::"U16'\.J1191 t.J 
"' "' .. 

tJ~:::"1l1"1l'Wml b Yie:J~-:t b~~:w bb~::: n ~:::iu Fn1:w~:w~u5,r'W~\91 ~ bb~ :::,r'Ub iii e:J'WU1'Wffin!K;a l'l'J:::V!l1-:t'\.J 'J::: b Vl~ 
~-:t~€1-:t bb~:::~~u1 rn~-vu~-:~ ~ufi' 1 bb~ :::~(f) v~1'J rl1u1 vm1:w~:::m n 1 1X bbn nu bb~:::nu 11'1v m ~-vu~-:~ 

'IJ 

~'WA1~1'W~'Wbbi'I'W"Ve:J-:tB n il1 t.JV!~-:t 1 tJ ET-:ttJ'J::: b Vl~~~1:w V!~e:J 1 'WVl1-:tmi'u nu~1 ntJ'J::: b Vl~~?I1:W~1'W 
~'Wbbi'I'W"Ve:J-:t.n1fifi~ruuniht.JV!~.:~il1t.J 11'11 tJET.:~~'Wbbl'l'W"Ve:J-:t.n1fifi~ruru1€ini11t.JV!~-:t ~.:~d hh1:w(i-:~ rn'J 

'U v Ill/ 'U cu"' 

-vu~ -:t~'WA1 bb~:::~l'lt.J~1~~~V!l1.:J~I'l.fl1t.J 1 'W~'Wbbi'I'W"Ve:J.:J.fl1flfi~ ruru1 fi e:J m~A1"1l1 t.Jbbl'l'U~mP!v rn~ 
\J , 'U 11.1 v 

-vu~.:~-ff1m -v \91 bbl'l'WVl1-:t'U n~1'W~'Wbbi'I'W"Ve:J.:JtJ~~ b Vl~ b vi e:J'WU 1'W~i1"1l1 t.J bbl'l'W &\~'! nu 1 tJ~tJ 'J::: b Vl~~~1:w 
'IJ 

c~h'WPJ~mme:J'¥qJtJ'J:::bVl~, 2559: bl'U161Jii) 
Cl CLI II' QCLI~Q II' 

2.2.2 Vlf'1Vl1\lfl1~~l9!J'U1nT~fl1"tJ1mbl'l'W \911:U\11'W'J~trVlbmJ'J"l..B\I 

m ~ fi m~1 b ~ €1-:t bb 'W 1 Vl1-:t m ~~ ~ 'W 1 ~ 1'W ~ ~ m n 'J-d e:J-:~ blJ n ~1 <5' t.J 1~fi n~1-:1 1'Wl <5' t.J 
' 'IJ 

vib~tnoffe:J..:J1u"th.:~u 'W.~. 2542-2558 bvim11:w1fin~1(i-:~Vi~Vl1-:tm~~l9!J'W1fl1~~1'W~~rnm-cie:J..:JbiJn 
' 

'V'I'Ul1 f11~A1"1l1t.J bbl'l'U~TW 1 V!rub uu61n~ru:::"V1t.J~.:J:l.J1 nn11fl1~"1J1t.JtJ~ n ~'UA1~l'U 1 V!tllb U'U~'UA1 ., ... 

e:JtJ1.nfl u~1.nfl 1:WiJ m~ bnu~~&\~il'l b~u ~l v"' n~ru~~b '\.J~vu b?~ile:Juu 1uvibi1e:J-:~11 €1-:t iJ.n1~1 , 
-r~u5~~:w 1n!Kbfiv.:~nu-ve:J-:~"1l:w"U'W~-:t~e:J-:~~.:~\911:Wbb 'Wl"1l1t.Jbbl'l'W vh 1 1Xbiil'lm1:w 1 i\ -de:J b ~e:J 1~nu m~fi'1 

' 
"V1CJ:5-:~1:Wfie:Jt.JiJuqJV!1~e:Jn'Wmm1n 1'W~l'W"Ve:J-:tm~fi'1"1l1CJbbl'l'W1Vlv - m1 ,Y'W ?1'\.J'\.J.ml Er-:~~-:~'W-:~ 
fl1'JA1~1n.fl1t.J'Ue:Jn 11'1mt:~'W1~nutJ~:::b Vl~1 Vlt.J :S.:~vh 1 1X ?1'\.J'\.J.ml "V11'll'l~fl1'JA1fl'UU~~b Vl~1 VJCJ bb~ 

' 
~l'lb~u-ve:J-:t ?~'\.J'\.J.ml fie:Jfll1:we:JI'l:w~:wu~ru vh 1 1XiJ~ufi'1bn~mb uu,J1u1u:w1n m~fi'1'll1t.~nu 1 Vlt.J 

' ' 'IJ 

~l'W hmJ:S-:tbU'W~'WA1bn~m 'We:Jn~1nd ~tJtJ.m1 EJ\IbU'W~'W~ ~btl'W~I'lb~e:J:w 1v-:~1 '\.JET-:~'\.J~:::b Vl~ ... ' 
~1.:~ 11~ :5-:t~1m'Jtt"lilv 1 1XtJ~:::b Vl~1 Vl v 1 oU'biK'WVl1-:t 1 u m~fi'1-v1 v 1 tJ Er-:~~1-:t'\.J'J:::b VJ~vh 1 1X~uVJu~1u 

' 
"V'U~\1~1~-:!1~ (tJ~:::"U1 bb"li~1l, 2552) 

b~e:J n1~fi'1b~:w b tJu~:::uu b ;a-:~'W1ru"Uchn n:ffu e.J~tJ'J::: 1v"1l'l1~l'W 1 V!ru:S-:~\91 ne:Jci nuu~,;'Vl 
... 'IJ 

"V'W11'l1 V!ru'V!~e:J'U~~,;'Vl-ll1:w"U1&1 vh 1 1Xbiil'lm~e.J n'lJ11'l ~-:te.J~ 1 1Xbnl'le.J~ m~Vl'U~e:J ~fi'1~1m~ n ~1 n 
... " 'IJ 

-:t1u1<5'v-ve:J.:~ '\.J'J:::'ll1 bb"li~1l (2552) fin~1b~e:J-:t~~u1rn~bb~~fll1:w~:w~u5VJ1-:tm~A'1"U1mbl'l'W 1 Vlt.J-

ml .n1v 1~m1:w~l:wile:JVl1..:Jbm~\ln~n~:wtJ'J~b Vl~1 'We:J'W.fl~.fl1fl~:Wbb:l.lJ11 -v-:~ 'W'Ul1 e.J~m~Vl'U~1n 
&I , " \1 " 

~A1'J1t.J 1 V!ql v111 1X~tJ ~ ~ n e:J'U n 1 ~fi' 1 'J1 t.1 b~ n \911:W bb 'W 1 "111 t.1 bbl'l'W 1~ f1 :w b~ n e:J1~'W f11-v 1 v \911:W bb 'Wl 

"1l1t.Jbbi'I'Wbb~~'!Xunu 1 utJ~~ne:Jum~'Wbn~mm~:wb -dub~:w 'U1-:t'J1vneru~l be:J-:tb tl'Wbb ~-:~-:~1u 1 u 1 ~..:J-:~1u 



• 

ai?1G'\1VIm'j'j.J"1Ja .. :ru~~'Vl1 vmi ?i1tJ'U1~'j'1cifhH'-t.JI'i'';mCJ1~~-;JCJm'j'bU~ CJt.di~fl1'j' b 'liu n"il fl1'j'11tJB1Vf1'j' 
' .., 'U 

Q iJ I d ~tJ 
fl"ilf11Wl1'W'Vla~b'VlCJ'J d]tJI?1'W 

tJ an~1 n'if fl1'j'fl1"ll1CJbb\9lWJ~14~iJu illV!1atl G'f'j''j'IPJ ~~~G'Ia~~1 CJ~a~~1j.JfltJbbtll "lJ "il1 fl 
.., ' 

~1tJi~CJ"lJa~ G'\1V1~1CJ U~~1 (2556) ~fl'l·ni~m~a~fl1'j'fl1"1J1CJbb\9ltJbb:lJG'I1CJ ~~VI'J\9lb~CJ~'j1CJ 'l"rU11 

u~VI1fl1'j'fl1'll1CJ.bb\9l'W?i1'W 1 Vlqlb U'WU~VI1~1'Wm't'f1 fl{) 'j'~biJCJ'U 'j'~Vf11~tl'j'~b 'Vlf'f flru.ll1~"1Ja~~tJA1 

bbl.l~'U~fl1'j' bbl.l~ 1Jll Vi-irmG'I'Welbb ud1Jl1CJVI~~tJ 2558 'VlflU'j'~ b 'Vlf'f1 tJmb"liCJtJ"il~b oV1b U'WU'j'~'IJ11PJjJ 
' 

bf'f'j''t'flin"ila1b "liCJtJ (AEC) fl1'j'fl1'll1mb\9l'W "il~iJbb 'W1lUjJ~"iJ~G'1~~tJ l'i'~Ju~~Jl114-rlibbl.l~ bafl'IJ'W"il~~ a~iJ 
~ 'U ~ 

fl1'j'bi?1~CJjJIPJ11jJ~1aj.Jbbl.l ~u-r'UI'l1 .n1r1 bafl'll'Wm 'j~f1l'f11 u b~a~.n1't'f1 fl{)'j'~b'uvmh~ 1 'j'~VI11~ 
'\J'j'~b 'Vlf'f bi?1~CJjJIPJ11jJ~1ajJ1 tJfl1'j'Yr\9lJtJ114ru.nTW"lla~~tJA1bbl.l~'U~fl1'j' iJm'jYr\9lJtJ1tliJmb 'j'~~1tJ 1 'W 

' 
6'f1tJ"lJ€l~Jl114-rlim'j'iJf11'j' bt:-Wbb 'W~I411j.J11411j.Jb oV1 1"iJ 1 Vlbbn~iJ?f1tJb~CJ1oV€l~ iJtJ 1CJ'U1CJ~1tJJl1'~b ~a 

"' 'U 'U 

tJ nua~e..mtJ'j'~ lv'llu"U B~'ll 'j'~ b 'Vlf'f ~ \91 b\?1 ~ CJjJ b1tJ'Vl'Wb ~B n1'j'?i ~ bG'f~jJ fl1'j'Yr\9lJ'W1 bf'f1't'flin~ bbl.l ~n m 'j 
' "' 

IPJ'J'lJIPJjJ f11'j'~ fll.l e:J'U VI~ flb~ CJ ~~tJrl1VItJJl1m Vlb oVjJ~1 \91 
' 

G'la\9114~a~nu~1'Wi~CJ"lle:J~ -u~f'\1 -rmG'f1'j' (2556) ~~fl't'f1b~e:J~~nv.n1'Wf11'j'Yr\9lJ'W1 
bf'f'j''t'flin"iJf11'j'fl1'j'~Vf11~ 1 'VlCJ -!,111 mru~fl't'f1~~VI'J\9l'WIPJ'j'~tJjJ - bb "lJ1~fh:lJ1'W bbl.l~~~VIl\9lb ~CJ~'j'1CJ 

"' 
- bb "1J1~timui'1 1 Vi-irmG'ItJmb 'Wd1 -rli'U1l.l~~G'1B~~1CJm1Vi"il11ru1'Vl'U'Vl1tJ:w1mfl11 m1fi'11 'W~1'W 

"' 
~ 1~ 1 i51'111.n1;;J~ l.l n1 m ~u fi'1u 1~tl 1~ b.n 'Vl1 Vi a ~1 'W bn rusnvi b Vfj.J 1 ~"j.J 1:W "~1 ~ n D bfl rusnvi B1 "il b U'W 

e:JU G'\1114 ~ €1 fl11l.l ~ 'Vl'W bbl.l ~ iJ fl11141'U IPJjJ 1 tJ ~tJ rl1'U 1~'\.J 1~ bJl 'Vl bbl.l ~n fl1 'j bt:J CJ bb 'W~ 1411j.J1't Vlrl'U 
, 't , '\I 

~tJ'j'~flB'Um11 'W~1tJm1'111boV1?i~e:Jan 1 VfV111ufi~nD 'j'~b Dvu -ilm:J~f!'U~1~1 bbl.l~'WBn"il1ndm1iJ 
1411jJ~jJYrw5 bbl.l~tl 1~G'\1'W~1tJnumh~1n~~\911 'W1~v1u b~1VIu1vi"lle:J..:J~~"B~~1 v b ~a 1 VlG'f1jJ11tl 

vl11411j.Jb oV11 "il bbl.l~bbrlU~VI11~B~1~Vl'W'Vh~V1 

fl11fll1~VI11~tl1~b 'Vlf'f1 'WU~~uu i1m1"1JCJ1CJ~1€1~1~11\9lb ~1 bbl.l:;iJm1bb "li~oV'W~tJb~BCJ 1 

1411j.JG'1~\911 fl11\9l b ~1 b U'WU~~ CJ ~1fl~vi"il~ bffe:Jtl1:; 1CJ'IJU ~€lfl11rl11~VI'Jl'IU1:;b 'Vlf'f~~fl11tl1b oV1 bbl,l~ 
" ?i~aan~tJA1t•h~1 fl11oW\9lJtJ1fl1'j'A1"ll1mb\9ltJ Vlt.bCJ~1tJ~1~1 V1~.n114-rJ1bbl.l~Jl114be:Jfl'lltJ 1411lioW\9lJtJ1 

B~ r1 m"ll B~ 1?1tJ be:J~ 1 VfiJ~n CJ.n1'W 1 u n111B~ -ru fl11b "iJ ~~ b~'U 11'1"ll B..:~ n11fi'1 b 'Vl141 u ll.l VG'\11G'ItJb 'Vlf'fvi 

YltJG'I~CJG'11jJ11tl"li1 CJ bbrlU ~VI1 bbl.l~"ll~\9l~UG'11114~1~ 1 "ll€1~ n11~1 b 'Wu~1n"il 1Ji1 tJ1~CJ~CJ11 1'1..:~ b 'liu 
~1ui~CJ"lle:J~ ~n~ CJf'fubbG'ItJ~ (2542) 1~~n't'f1b~B~ m1'll-r'U~1"1JB..:JB~rim1 mru~n't'!1n11'111 
b 'Vll41 'W ll.l ~ G'111G'1'W b 'Vl f'fj.J11 oU1 'W mj.Jf'fl.l m m 'W'U11 m1'111 b m b 'Vll41 tJ ll.l v G'\11G'ItJb 'Vlf'f b .V 1j.J11 oU1 'W 

' 
fl1j.Jf'fl.l mm "li1CJvl11 Vfi1m1Yr\9lJ'W1'j'~'lJ'U m1vh~1'W'U~m1 b ~BI?1a'UG'ItJB~~tJ1:;ne:Ju f1111\9lCJfl11'll-ru 

, 'U 

'U'Vl'U1'Vl .n11n "iJ b t11V1m mbl.l~Vif'f'Vl1~~1 b "Ww1'W b ~e:JYr\9lJu1~1'W~1tJ'U~n11fl11'111b .V1 m1?i~ €1€1 n 

bbl.l~ ?i~ bG'I~m~'U'U m1?i ~~'WA1 e:J e:Jn1 Vim n~tJ 1~ e:J ~1~iJtJ1~ ~'Vl5 Jl1'W bbl.l ~tl1~~'Vl5t:..J l.l 
"il1fl~1tJi~vvi b~CJ1-ira~-il1~~'W ~~b U'W~1'Wi~ CJ~bbG'I \91~ 1 Vfb i1'Wfi~G'!Jl1'W bb 1\91 ~ e:Jj.J~~Jl1CJ 1 'W 

bbl.l~mv'Wane:J~rim1 viiJt:Jl.l~Bm1Yr\9lJ'W1m1fi'1'll1mb\9l'W l\9lv ~1ui~CJ"llB~ ~n~ CJf'fubbG'ItJ~ (2542) 

1~ nci 11 ()~ G'1Jl1~ bb 1\91 ~ e:JjJJl1 CJ 1 'W e:J~rl f11 'j 1 tJb~e:J~"lJ€1~ f111tl1 b 'Vll41 tJ ll.l ~j.J11 m tJ fl11Yr\9lJtJ1€l~rl f111 

"Uru~vian 3 '11tJi~CJ 1~flci11fi~G'!Jl1'Wbb 1\9l~e:JjJJl1CJ'Wf.lflf.l~rlfl111\9lCJ~1'Wi~CJ"llf.l~ G'11VI~1CJ ururu1 .., .., 

(2556); "ll~\"11 -ri?11G'I11 (2556) 1~nci11fi~ fl11'll-ru~1"lle:J~Jl114-rli .n114bf.lf1"ll'W 1'Wfl11bi?1~CJjJ-r'l.J 
"' 

m1Yr\9lJtJ1fl11A1"ll1CJbb\9l'W bbl.l~~1'Wi~CJ"lle:J~ tl1:;-u1 bb"li'<li11 (2552) 1~nci11fi~ t:..Jl.lm~'Vl'U"llf.l~fl11 

khanitha
Rectangle

khanitha
Rectangle
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nl'.lA1'111t!bbVI'W 1~\9l.:ni 
u~..ij CJ~?i 'l t:J fl m:::VI'Uvl eJ nl'.lA1'U1tJbbVI'W 1~ bbri 

(1) m'l'fl.ffimtJm'.l~mn'.l'.l~vn'l'lth:::bVIf'f (6'f1V!~1CJ U'1:J'1J1, 2556) 

(2) n-!J '.l::;bUCJ'U oUeJU'lrJ'U 'W5m'.lbbG1~Bm1mi;fi11boU1 ?i'leJPJn (6'f1V!~1CJ U'1J'1J1, 2556; 

'U~f'\1 -r(?J'.Jc;'fl'.l, 2556) 

2552) 

(3) m=nh::;1t.~'Uti'UeJ'l~th::;n€J'Unl'.l'.l1CJ 1vrru ('lh:::'Ul bb"li~TJ, 2552) 
~ ~ 

(4) Al1~61irww5eJ'tJ~h:::vri1'l'U~'U'W~'l6'feJ'l'l.J'.l:::bVIf'f ('11~f'11 -r(?J'.l6'f1'.l, 2556) 
' 

(5) b~tJ~tJ1tJm'.l?i'lb6'f~~bb(;l::;.W~tJ1 (6'f1vr~1CJ U'1J'1J1, 2556) 

(6) lA'.l 'l n1'.l'U'W1VI 1 vrru"VeN-r~eJ1~ ?i'lt:JG1 m:::'Vl'Uvl eJ mi~A'Wb 'W'VlPJ'l~'W ('\J'.J::;'111 bb"li~ll, 
~ ... ' 

(7) nl'.loW~'W1€l'lrln1'.l~b~CJloU€l'ltl'Unl'.lA1'U1t!bbVI'W (Pi'n~ t.Jf'1Bbb6'f'W~, 2542) 

oU'm6'f'Wmb tJ:::vJeJJl1A-r~bbG1::;.n1A beJ n'U'W 1~bbri 
"' 

( 1) Jl1A-r~bbG1:::w n'lJtJAl'.l b(?i~ CJ~Al1~'W~eJ~bbG1::: m'.ltJ-ru\?'b b -dtJ m'.l~n'l'f1b~eJ'lJl1'1j1 
"' 

b~eNn!J '.l~b UCJ'U oUeJU'lrJ'U~l'l"J 

(2) iitJ lt.J'U1CJ~1'W.mi;fb vlv'\JnueJ'lt:JG1'\J'.l::: bt.J'Uli'UeJ'l'l.J'.l:::b VJf'f 

(3) ..ijV!b{?J~CJ~b~'WVI'W 1 'Wn1'.li.'l'lb6'f~~bbG1::;oW~'W1 
' 

(4) 6'f~1'1Al1~61'~.Wwh:::vri1'l'\J'.J::;b Vlf'f~'l1 tJ'.l::;\9lu-r~l'leJ-r~ bbG1::: 1 tJ'.l:::\9lu'11~'11'W VleJ'l~'W 
"' ... ' 

'.l:::w:il'l'l.J'.l:::bVJf'f 

(5) 1 'Wn1'.loWw.!tJ11'i'B'l11XAl1~611~runumi~~A1'.l1CJVPJCJ bb61::;~A11uvfeN~'W~lCJ 
Q,.o q 'U \J 

(6) i1 nl'.l'U'.lrul n1'.l~l~tl'W'.l::;vri l'IV!th EJ'll'W~b~E.IloU eJ'l nu n1'.lA1'111 EJ bbVI'W 1V~ t!bt:!'Wl::; 
~ 

BV1'l~'l1 'Wb~eJ'l"VeJ'ln-!J '.l~bUEJ'U oUPJU.:Jri''UI'i1'11 '.ll~U'l~l'Wb VJA t tJ1G186'f1'.l6'f'Wb Vlf'f 
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~"n1v 1 'ULLfl~mv'Ue:~ne:~-:~r1m1 -J1i:Ju~~ve:~~ hu1" ~L'U'U~I'lLL~" ~l'lae:~'U 1e:~m?l LLf!~uruV!le:Jtl?I11A 
'I , " 'I 

L ~eJV!lLL 'U'J'Vll'l n11'W~'Ul bl'lVnl1i LA1l~~~\I.Q' 
2.3.1 lLA1l~~?!Jlll'HLJI'l~m.JJllV 1 'Ue:J\Irlnl1 L ~eJV!l~l'lbL ~'I LLfl~~l'leJeJ'U"UeJ\IeJ'Irlnl1 bl'lV 1 off 

' ' 
LA~e:J\IiJe:J 75 Framework LLfl~ Balanced Scorecard (BSC) :l..llLU'Wme:Ju1'Um1fimn11'lmLti'ILU'W 

7 ~l'U 1~LLrl 1) Jll1n-ou"Ue:J'Ie:J\Irlnl1 2) bm\l?l~l'leJ\Irlnl1 3) 1~'U'Unl1vll'll'ULLf!~m~'U1'Unl1 

Jl1V 1 'Ue:J\Irlnl1 4) 'UAfllm~\IL :U-:~tJ1:1.JltuLbf!~Yln~~ 5) i'~'W511:1..1LLf!~fllUV:1..1~1:1..1"U e:J-:1 e:J'Irl nl111:1..1~'1 
' 

:I.J:I.J:I..Ie:J'I~l'Un11 L~ V'U~ LL6'l~nl1'W~'Wl 6) nl1Yl~ l1rul~l'U'I'UU1~:1..1 ltl.l LL6'!~ nl1 L~'U 7) n11Yl~l1rul 
' ~ 

:I..I:I.J:I.Je:J'Im offu1n11L ~mi'IL?I1:U-oul'l LL ~\IL 1XJt'UA'I LL6'l~tJ1U~I'leJeJ'U 1 ,X~~'U bl'lVn11Lfl'Uoffe:J:U6'lvl1VlBnl1 
, 'V 'I 'I 'U 

~:I.JJll~tU ~\ILn\>Jn11tU ~l'D~Le:Jn?ll1L~V'Jtl'U'UbV'UlV n~ 1~LUV'U offm.J-:~fi'u ~L~V'JoUe:J-:1 LL6'!~~111~ 
Vli"!'WA~ bl'lVn11tHu:u:u:ue:J\I"Ue:J\I Balanced Scorecard (BSC) :Ul1offnu611'U11'11n111'Um11Lml~~ 

' " 
\>Jl:l..lme:J'U 75 Framework ~'Iii 

7s Frame work bl'ltllLA';i1::~\>11:1..1~:1.J:I.JeJ.:i"iJe:J.:i Balanced Scorecard (BSC) 

7s Frame work BSC sse tJ~u 1 'tfnuci'J'W';i1"Um-a 

1. n6'lv'V!5 ~l'Wm~U1'Wn11mv1'W ~l'WU1~~'VIB~61\>Jl:I..IV'V151"ll?l\>11 
' ' 

2. bA'a-:1?1~1\1 vl1'Wn1~'U1'Unl1Jllt~1'W ~l'WU1~~'Vl5~61\>11:UV'Vl51"fl?l\>11 
' 

3. 1~'U'ULL6'l~lBnl1 1. vll'Un1~'U1'Un11JllV 1'W 1. vll'WU1~~'VIB~61\>11:UV'V151"!1?1\>11 
' 

2. vll'W6'lnfi'l 2. ~l'WAtuJllWm111Xu1m1 
~ , 

3. ~1'Unl'~L~'W 3. ~l'Wth~~'Vl5.n1Wm1u~tm-a1'11m1 
4. ~n~ru::m1u1V!l1 1. vll'Wm:::ul'Wn11JllV 1 'W 1. ~1'UtJ'j~~'VIB~61\>11:1..1V'Vl51"fl?l\>11 

' 
2. ~1'U6'lnfh 2. ~1'WAtuJll'WmJ11Xu1mJ 

~ ' 
3. ~l'Unl'jL~V'U~LL61~'W~'Ul 3. ~l'Wn11~~'WlB'IrlnlJ 

~ 

4. nl'jb~'U 4. ~l'WU'j~~'VlfinlWm'jtJ~tm11'11nl'j 
5. A'WV!~e:Jw'l!n-:~l'U 1. ~l'Wm~u1'Wn11Jllt~1'W 1. vll'UU'j~~'VIB~61\>Jl:UV'Vl51"fl?l\>11 

' 
2. ~l'U6'lnAl 2. ~l'WAtuJllWm111Xu1m1 

~ ' 
3. nl1L~t.J'U~Lb61~'W~'Ul 

~ 
3. ~1'Un11oW~'UlB'Irlnl'j 

4. n11L~'U 4. ~1'Wth~~'VIBJllWn1'jt.J~u1i11'11nl'j 
6. Yin~~ 1. m~'U1'Wnl1Jllt.J 1 'W 1. vl1'Wt.l1~~'VIB~61\>11:1..1V'Vl51"!l?l\>11 

' 
2. vll'U6'lnfh 2. ~l'WAtuJl1'Wn1'j11Xu1m1 ~ 

' 
3. n11L~tJ'U~LL61~'W~'Ul 

~ 
3. ~l'Unl1oW~'U1eJ\Irlnl'j 

4. nl1b~'U 4. vll'Wt.l1~~'Vlfi.nlwmJu~u~Jl'11nlJ 
7. rhi:Jt.~:u~1:u m~'Ul'WnlJJllV l'W vll'WUJ~~'Vl5~61\>11:UV'Vl51"fl?l\>11 , 
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2.3.2 lbf1~1~~6'f.fl1'V'lbb l~~eJ:l.J.fl1tJ'Ue:Jf1e:J\Irlf11';J b ~mn 1Bm?f bb~~e:J't.J?f~~fl 1~tJ 1-ffbfl~e:J\Iiie:J 
' 

PEST (LE) Analysis mb'U'Ume:J'U1'Um~fimn 1~mbU\Ib'U'U 6 Ji'1'U 1Ji'bbn 1) 'W1tJ'U1tJ"lle:J\Ie:J1tJ 

m~biie:J\1 2) V11"1'Vl1\lf11~'WI'll'U1bl"1~1j~n"il 3) ?fm'V'l6l\lfi:W 4) b'Vlf1L'U1~~ s) .Vmhvt'U~"lle:J\In~V!mtJ 

bb~~n~~~butJ'U bb~~ 6) b~e:J'U1"1l'Vl1\l~\lbbl~~e:J:w Ji'ltJi5m~~:w.n11jru ~\lbnl'lm~ru "il1f1V!t.htJ\11'U 

bb~~~flfl~mtJ'Ue:Jf1e:J\Irim~ ~1~l"ilbe:Jn6'f1~b~mnu'U1tJ'U1tJ nD ~::;bUtJ'U .Vm.J\Ifi''U ~b~m.ffe:J\1 



.d 
'U'VI'VI 3 

IWe:J'U61'UeJ\l\9l eJ'U 1CJ'U1CJ nl'jTiw.J'U 1 nl'jfll'j~'VrJ 1\ltb~ l. 'Vl f"1 l.l.~~61eJ~fl~ eJ\ltl'U fl11ll~ eJ\l nl'jnl'jTiw.J'Ul 

"lleJ\l~u~ m~CJ1-U''j~t.'iJCJu151~CJ ~\l-d 
'I) 

3.1 m-amJmb uum-a1:5'CJ 
\ll'Ul~ CJnl'joWw.J'Ul n1'j 19i1'Uf"l~ m moUeJ\lt.~n ~Pi m~11.~e:1n 1 -ffm'jeJeJ n bt. 'U'U nl'jl~CJ t. U'Ut.t. 'U'U 

' 'I) 

1li'Vl~{;'leJ\l (Non- Experimental Desi~n) b~eJ11Xm'jt.fl'U'J1'1J'j'JlJoUm;J~bU'U1t.Jml15'j'jlJ"IJ1~ 
1~mh1f"l"il1ni:J"il~ CJ'I.If~eJ~1t.t. 't.h 1~t. off1mt.t. 'VJ'jn t.t.(;'l~ 1~oUeJlJ(;'I~:iJm1llt.ht. ~eJ~eJ ('W'j~n~ ~eJ\lt.t.~l, 

'I) 

2544) 1~CJPim~1t.u'W1~19i1'Uf"l(;'lnlnJoUeJ\lt.JJn 1umeJ'UoUl\lb1mU 'W.f"1.2555-2558 t.~mnV1f"l'Vl1\lnl'j 
' 

oWw.J'U1 19i1'Uf"l~mm-deJ\lbJJn 1'WeJ'U1fl191 
' 

1u~l'U"IJeJ\llBl~CJ1-U'l5md1~mt.'U'Ut:-~61ll (Mixed Method) b~eJ\l"il1n mJPimnfl~\ltf~eJ\lnl'j 
oUeJll(;'l~?f1mJn?I~Vi'e:~ui:Jru'Vf1"il1 n:l.JlllleJ\l"IJeJ\lU'j~"IJ1"1J'U'U1 b 1 ru1911ll t.b 'U1"1.f1 CJ bb~'U~\l~\l1 'Vl CJ t.b~~ m1 

\J ru 'I • 

~\lb~e:Jn1 oUnl'jbfl'UoUeJlJ(;'It. ;a\lt.J1l11ru (Quantitative Method) ~1CJlB~1Jl"ilVlf"l'Ufl~ b ~eJ1 'Vfb~ 
'I) 

.n1'WJ1ll"lleJ\lUru'Vf1t.b(;'l~ bt. 'Ul'Vl1\l m'jTiw.J'U11 'Ullllll eJ\l'll eJ\lm -&'u1 md 1 'U"IJ ru~off Bll~ b~ m nui:Jru'Vf1t.t.~ ~ 
lllJ 'I \.1 '\J IV 

e:~t.J" JJ fl1 u m Jvl1\l1'U 191 (;'I e:~~ "il uVi f"l'Vl1 \l u 1CJ u 1 CJ n 1 J 'Ww.J u 1J u "il ~ v\'1 b uu m J 1 ~ CJ 15 L ;a \l fl ru.n1'W . ' 
(Qualitative Method) ~1CJ15m'j1Lm1~'l-1be:Jn?I1J mJ~ll.fll~ru~vhnmoffe:~\l m'j~\lt.ni9Jm'jru 

'I) 

Lt.~~-U'Bll~fl11llfi~bi1u"il1nt.JJ~"umJru"IJeJ\l~Pin~1 
'I) 'I) 

3.2 l1'1.bCJL'Lin1'altfl'n~'l-1 (Unit of analysis) 

m'j"Pim~lbb 'U1'Vl1\ln1JTIWJ'U1 l'h'U~~mm-deJ\l~n Pin~1'Vf'l.hCJ 1um'jlbfl'n~v1 (Unit of analysis) 

mruPin~1 ~e:~ 19i1uf"l~mm'liB\lbiJn 'li\lbU'U'Vf'lhCJm'j1bm1~'Vf1u'j~~umfimd 1um'j1~CJfl~\l-d 
' 

I I C:: c:l I QJI ~ VQ..IOQ..I d 
~1'Uf"l~n1nJ"'.feJ\lt.lln 'VflllCJn\l 'Vf'UlCJ\l1'U.fl1flJ1i 61l'U.flll.fl1fl ?l\ln~611'Un\l1'UI"l~mm.n1fl'Vl 2 

'I dJI 'U 'I 

..: !II 

3.3 nTnnu"lJa:JJ(;'I 
'II 

~1CJ'VfthCJ 1 'tJnl'jlLm1~'1-1L U'U~1bb?l~\lJ~~'UeJ\lrln1'j m'j"Pin~lfl~\l-d~\l~eJ\l bfl'UoUeJll~"il1n'Uflfl(;'l 
~ 'I) ' 

Lb(;'l~be:~n?l1'j bbti'l1~ ~\lu 

3.3.1 rn -H'ti'vll~!;h~ru 'Vfl11CJ fi'l ~1t.t. 'Vl'U"IJeJ\l~:iJ~1'Ub~CJ1ie:~'l1 'U1i1u~m '!Xie:~l1~~11"1 ru '11\l 
1.1 1J CLI \1 dJI 'U 'U '-' 

bbU\lLU'W 3 n~ll 1vi'Lbri 'Vf'lhCJ\l1'U.fl1fl-r] (bbU\lt.Uu1ut.JJ~b'Vlf"lt.b~~l911\lt.J'j~t.'Vlf"l) mhCJ\l1'lJ.fl1flbeJn"'.fu 

Lb(;'l~.fl1flt.JJ~"IJ1"1J'U ;\l:iJ'jlCJ{;'i~t.~CJ~ ~\llf 
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I V ~Q..I <v q, I w! 

3.3.1.1 Vi'W'HJ~1'W.f11fl'Hi Vi:W1tH1~ \J~Vi'JI'HJ'Ufl11'1151'W 1?11'WI"lfln1fl1'1lB~UJfl ... ' ' 
Vi'l.btNTU'VIVi11 bbfl~11l.l()~l'i1'W'V'l1~hnnftl~bl?i1 ~~b tl'WVI'l.i'Jt.J~1'W.f11fl~~'11B~ ~thJ .fll'J 1 i15n1'j ... 
bn'U.ffv:wfl 11?lv15m1i1':w.n1~rua ~1~ffifl'j~~1'1~ 1 'Wb~B~b~m n'U'W tt.J'U1t.J bbc.J'Wnflt.J'VIB tlruVI1 m.J~11r1 

'V 'I lU , 

1 'Wfl1'joWI'!.J'W1 bbfl~l bf1J1~vhB n~1'j~b~t.J1oUB~n!J 1~b Ut.J'U .ffat1~1"1'U bb 'W'J'W 1t.J'U1t.J bbc.J'Wn1'joWI'!.J'W1 

l'i1~ 1 b ~ml1:w1i bf1J1~~i11"l'V11~bbfl~bb 'W1'VI1~ 1 'Wn11oWI'!.J'W1 n11A1'111t.J bbl?l'W 

3.3.1.2 erli'U1n11Vi~n~~bbU~btl'W 2 n~:w AB 1) n~:w~'l11boU1 bbfl~ 2) n~:w~~~BBn 
'V , 'I 'V 'I \1 

1 i15m1bfl'UoUB:Wfl 11?1 v15m'j~:lJ.f11~ruB ~1~ hi inA~ ~~1'1~ 1 'W b~B~ b~t.ldrl'U'Vll"l'Wfl&i fl11:WAI?lb ~'W 
'U 

.Um~'WB bb 'W~ b ~B1 bf1J1:.;~m1:w~B~n1'jbbft:.;tl ru'Vi1~b tl'WmJ~~'jfl~ b ~a:w 1v~ntli11"l'V11~m'j'WI'!.J'W1 
v ' 

bbf!:.;'W bt.ltl1tJ bQ'V'l1:.;vl1'W 1vi' 

3.3.1.3 .f11Ath:.;'111'1l'W ~~bb u~b U'W 2 ~~:w AB 1) 'j1~!)'j'tJ1nru'111mbl?l'W'1iB~b~n bbfl~ 
2) ~1~!J'jtl1nru'1l1t.Jbbl?l'Wl~b1'11 ~th.J.m1 1i15m'j6'11'j'J\Jm1:wfil?lb~'WJhmbtltl~Btlm:w 1'Wb~B~ 
b~ tJ'J fltlVJI"l'Wfl &i fl 11 :W ~ B~ n1 'j"IJ B~'ll:W'Il'W b ~ Bt11:W 1l bfl'j 1:.; ~i11"l'V11~ n1 ~oW 1'!-J 'W 11 ~1?1 Btl ~'W B~ 

' ' 
\9i B'W btJtl1tJ bbf!:.;~BI?lfl~ B~ tltl fl11:W~B~ fl1~ n1~oWI'!.J'W1'1l B~tJ ~::: '1l1'1l'W 1 'W~'W~ 

3.3.2 'ti B lJ" b eJ n !;'11 'a .yj' b n' V 1 'ti B.:! eJ 'W 1 vl bb n' 1 ) rl 1 bb tl fl ~ n 1 ~ ru1 'W fl 1 ~ b oU 1 ~ ul'\'1 bb Vi U ~ .. 
'W1t.Jn~~:w'WI?l~ 1 'Wm<J1:5't.JA~~-d'Vi:w1t.J()~ ri'1bbrtfl~fl1'jru"IJB~'W1~~11 ~~~n~ru ;a'Wl\?l'j bW"~I'la1'~~.n1 ... ... 
l'W~ 23 i1~Vi1fl:W 2554 bbfl~rl1bbtl~~m~ru"IJB~ 'V'lflbBfltJ'j~tJ'VIB :5''U'V!'ftB'111 bbtlft~t9iB~.f11tJ&itJruru&i 

' v v 

bb'IA~'1l1&i l'W~ 12 rl'WtJ1tJ'W 2557 2) 11~~11 bBfl~1~~b~t.ldoUB~rl'Un1'jA1'111tJbbl?l'W bb"~ 3) ~~&im'j 
U1boU1 - ~~BBn 1'W'1i1~u 'V'l.l"l. 2555-2558 ~~bU'WVIU1t.Jfl1~lbfl~1~VI1'W'j:.;~tl~~tJ'j:.;~~~'VI1~~~A:w . ... 
(Social artifacts) 

3.4 n1~L~eJnt9i'deJV1~Vifin'tf1 

3.4.1 b~Bnnq:u~1Bfh.:ibbUU1:w1if'111:U'lJ1:ij::bU'U (Non probability sampling) bl?lt.Ji5m'j 

baBmb tlt.Jb\11::\1\l (Purposive samplino) b ~B 1 ViLvloUB:Wfl\11 n~u1VI1'j ~B1'W1\J bbft:.;~iitJ'j:::(;'lt.Jfl1'jtW 
::> \1 \1 '\.1 'V 

B'U\J:::vh 1-H''l1'Ui ,Y tJiif'111:WU1b ~ B~Bl.l1 n;ff'U bbfl::: b ~B 1 Vl1vi' rhVi'UV~"IJBtl b '1ll?1'1lB\l'li1\l b 1 m~\J::vhm';i 
1 bf'1';i1:::~1vi'.a'l?l b"'il'U;ff'U 'U Bn \11 nd\1:: 1 i15 b~ B n n~:w~1 B V1\l bb tltl (;'lb 'Ultl eJ~ci"Vi~eJ bb tltl~ n 16!! 

' 'U 

(Snowball sampling) b ~B 1 ViLvloUB:Wfl~ b U'Utl';i::: 1t.J'1111b ~:Wb&i:wmn;ff'Wvl'Jt.J 
'U 

3.4.2 b~Bnn~:W~1mh.:ibbt.Jtl 1if'111:UU1"::bU'U (Probability sampling) 11?lt.Jl5fl1'j~:lJ~1BV1~ 

mh~~1t.J (Simple random sampling) 'VIflA'WffiBm~t~maamvhn'U bU'Wfl1';i~eJtltn:Wfl11:WAI?lb~'W'1leJ\l 
' 'U 

';i1~!J ';itl1 b 1 ru"I!:W'1l'WViihl'l 1'U'V'l ~:w bbl?l'W'li eJ \1 b~ n\1 1 n~\ltJ ~::: b 'VII"l1 'VI tJ bbfl :::"I!:W'Ii'Wtl 1 b 1 ru l?lflll?ll~ bt9i 1 

tJ';i:.;b'VJI"l ~tJtJ.m1 bl'lt.Jl5n1';ib~Bnn~:w~1B~1'111?1C.JtJ\lbBqJ (Accidental sampling) Vi~eJn1';ib~Bn 

ViU1t.Jl'i'1eJV1\ll?ll:W~:.;I?l1 n (Convenience sampling) b via 1 ViLvloUB:Wfl~Vifl1nViftltJ ~\1-d' fl1';ib~Bn 
'U 

n~:W~1B~1\lvl1 t.1 1V~ t.Jtl\1 bBru B1 "'iliioUB "i\'1 n 1?1 tl 1~tJ ';i::: fl1';i b 'li'W m 1mh bB tJ\l"ll eJ\1~ 1?1 eJU bb tlt.J(;'I Btl m:w 
' v 'U 

n~:wl'l1 BV1~B1\J;ff'WB~ tltl fl1';i&il?li1'W 1 \1'1lB\l~l:5'tJ vl11 ~hi~1:W1';itlfl1tlfl:W B~fitJ ~:.; flBtltl1\ll'l1 1vi' 
'I \J \1 'I 

~\l,f'W hJii15m~'VI1\l ~~&i~\J:.;:W1A1'W1 rum1:Wflfl11?1 bfl~ B'W~ bfll?l"'il1n n 1~~:w~ 1 B ~1'11vi' (Sampling 

error) ("1Ufl'WbtJtl1tJbbfl:::l'1l1fl1';i~~&i, 2554) 
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fl1'HlT\.'I'LWI"U'U1\?1"1JeJ'Ifl~J.JfPl1eJ~1'1 tri;ij'CJ b otll5flTHhVl'U\?Ibi?ICJ fl1'~b otlbflru"l'l Vl~e.Jfl1~th:::mru 
' \1 

\11 mh'U1'Uth:::oznm ~.:!Vl1 nm ;ij CJ'Vl~1'U ~ 1'U1 'Utl ~:::ozn n ~~ bb tJ'U eJ'U bb~1 ?11J.J1 ~m11J.J1 f1'1'U1 ruVl1 n~J.J 
\1 ' 

il1eJ~1-:~l~ uru"l!J.J f"l~?l:::eJ11?1 (2542) tl1Vl'UI?Ibnru"l'l-u'U11?1fl~J.Jil1eJ~1-:JVl~fl~eJCJeJ~~~eJCJ~::: 15 - 30 "QJ 'I '\1 

~.:~trPimn b~eJmnru"l'l~eJCJ~::: 15 1?1-:~tT'U ~1'U1'Utl~:::"lf1m~1~n~u~b 1 ru"l!J.J"lf'UVl'IJ1~1'U'I"'~J.Jbbi?I'U 
\1 d.J ' 

ozia.:~b~mnn~.:~tl~:::b'Vlf"l1vm "il1'U1'U 432 fl'U ~.:Jtl1Vl'UI?I"ll'U11?1n~:wlii'1eJ~1-:J 70 fl'U bbG'l:::~1'U1'U 

~:::l?lutru~Vl1~ 
\1 

~:::l?lutli)llii m~ 

~:::l?lutru~Vl1~ 
\1 

~::; 1?1 'U u n w; m J 

il 0 tJ' I 

e-J'U1b"ll1 - ?1-:!e:JBfl 
\1 

' 

~:wm~rubbuuffifl~-:~?1~1.:~ 

- ~:w.m~ru bb u u hji'i 

1m-:~?1~1.:~ 

- ~mn~rubbuuh1i'i 

bfl~-:1?1~1.:1 

~:wm~rubbuuffiflJ-:1?1~1.:~ 

~:wm~rubb uu hiffiflJ-:1?1~1.:~ 

- ~:w.m~ru bb uu h1i'i 

bflJ-:1?1~1.:1 

- ~1J'J\lbelfl?I1J\l1fl?l~~ 

:w~A1UWV1-~.:~aan tl 
\1 

'l"'.f"l. 2555 - 2558 

J1~~J'U~nru 611J'J\!Vlf"l'Ufl~ 

"lf1tJbbi?I'U 1 'VlCJ-~11 

bb uu~:wm~ru 

- bb uu~:w.rn~ru 

..., < 
bb 'U'U?I:W.fl1~ru 

bbuu~:wm~ru 

- bb uu~:wm~ru 

bb 'U'U?Iel'Ufll:W 



: 

0 ' fl1 bbfl !;'l ,m T~ ru 

~~~rn~11w1h

~-:~mJn 

~1~1"ilbBfl~1~ 

~1':i1"ilbe1fl~1~ 

~1':i1"ilbe1fl~1~ 

bb 'U'U~1~1"il 

bb'U'U~1~1"il 

bb'U'U~1~1"il 
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15m~bfh.JoUe1ll!;'l'I1'Ul~tJfl~'ld ~l~tJ 1 oUlBbtl'UoUBll!;'l~'loUBll!;'l'll~wliJ (Primary Data) 1~bbri 
'U 'U 'U 'U d.S 'U 

oUBl!!;'l"il1f\bb'U'UG1urn~ru bb!;'l~bb'U'U~1~1"il bb!;'l~oUBll~Vl~tJ.fliJ (Secondary Data) 1~bbri l!!;'lrhm~fh 
'U '\1 , 'U 'U 

l!!;'lrhm~111boU1ll!;'lrhm~~'~BBm¥laPin~1i:i-:~bb'U11 ii'llll!;'lfl1Vl1'1fl1~fh 1 'UB'U1fll'l b(;ltJ 1 i15m~bn'U 
~ ~ ~ 

oUBll!;'lbb!;'l~mVf<U'Bll!;'l~1ri'ru b(;ltJbbU'I"Ii1-:~m~Ln'UoUBllmU'U 2 "1!1-:~~-:~d ~-:~d 
'U 'U 'll ClJ 'll 

3.5.1 "li'N~ 1 61'1-:i1~~ fl'Ufl~ ~.f\1'\''fU ruvn b ¥J B~1'U~1lloUBll~~1m 'll b'\J'Utb~ b~'U 1 'U f\1~ 
v ~ 

G1l!.fl1~ru L(;lmn'U<U'm.J!;'l "il1n m~~1~T'il bb 'U'U~B'Utnll"il1 nn1mb~"IJ1'1fw 1~ LLri 1) ~1~-!J~'U~ nru 

"1!1tJbb(;}'U-dmb~fl -:il1'U1'U 70 fl'U "il1n-:il1'U1'U~W!ll(;J'lJ~~ll1ru 432 fl'U (e:l1tJVI~bUtJ'U~1~-!J~B1b.flB 
~~'Uu':i, 2558; B1'1B'I"il1fl bVII"l'U1!;'l\?i'1'U!;'l-de-J-:~b~n, 2559: bitl16111'i) f)(;lbU'U~e"JtJ!;'l~ 15 bb!;'l~ 2) ~1~-!J~ 

'U~nru"l!1mbV1'U1-:~b~1 ~'ll'll.!;'l11 -:il1'U1'U so fl'U "il1fl-:il1'U1'UVi'll~~ll1twn1~"il1nti~~~'Ufl1':itU"IJB'I 

m~tJti~~mru 3oo fl'U f1(;lbtJ'U~BtJ!;'l~ 15 
~ . .., 

3.5.2 1i1"!Vi 2 fl'111l1MW~1'l'J~Lvn~1~ LL'Gl~a~Ln~n,~ru ~.:Jti 

3.5.2.1 G1ll.fl1~ru ( lnterviewino) "il1 flbb 'V!fl 'loUeJll!;'l'U fl fl!;'l'li-:~ bb U'll'l1llm VloUBll~ 1~ 
::, 'U , 'U \J 

v 

3 flflll ~'ltj 
' 

1) V!u 1 tJ -:~1 un1F1~~~~ ~'U ~'U ~'V!1~ 1(;1 m~ e1 n "il1 n'V!'l11 tJ'I1t!~b~tJ1oU B-:~1 u .. ~ 

fl1':itl1'V!'U(;ltlbtJ'U1 tJ n1~Yf I'),J'U1 n1~ A1"1!1 tJ bb(;ltl i5u1~ bbri ( 1) u1 tJ vl1tll"l !;'l n 1 n':i-d e1-:~ b~ n 1 u-d1 -:~tJ 
' 

l'l.l"1.2555-2558 -:il1'U1tl 3 fl'U (2) ~~~'U'IX1'V!i!1e:l1tJ vl1t!P)~mm-dmb~n -:il1'U1tl 2 fl'U (3) ~'U~'V!1~ 
'V!U1tJ'I1'UVI'V!1~ -:il1'U1tl 1 fl'U (4) ~'U~'V!1':i~'I'Vf1(;le-J'Um1"1!511j -:il1u1'U 1 fltl bb~~ (5) ~'U~'V!1~l'l1~m1 

~ ' ~ 

-:il1'U1tl 1 fl'U ~1ll~-:~iu'iil1u1u 8 flt!L(;]CJ 1im~G1l!m~rumh-:~b uuvn-:~m~ 1 u'll~~b~tl~b~~n.Ua-:~n'U 
'U LtJ'U1tJ bbe.Jt!Yfi'),J'U1 uru'V!1 Btl~~~fl1 um~Yfi'),Jtl1fl1~A1"1!1tJbb(;ltlvl1'UI"l~mm-da-:~b~n 

" ' ' 
2) 'V!U1 tJ'I1t!.ll1fl~Ji~~~'U'll5~ m~ L(;lm~Bfl"il1 m ~1V1i!1~ ~:iJ~1t!b~ tJ1oUB'I 

nu~5m~P1~ m m ~-:~m.h tJ'I1'U.Il1tJ 1 'U bb!;'l~'V!u1 tJ'I1'U.Il1 tJ'UBn iJ'U 1~ bbn (1) b -.il1'V!i!1~vi1'UP1!;'l m m 
' ' 'liB\lb~fl 'ii\'1'U'J'U 41 fl'U (2) b-.if1'V!if1~vl1'Uflflfl'U'~"IJ 'ii\'1'U'J'U 4 fl'U bb!;'l~ (3) b~1'V!if1~"il1fl ?ltiti.~11 

:6'1u1'U 1 o fl'U~'J:u~-:~i'U'iil1'U1tl 45 fl'U 1(;1CJ 1 im~~:un1~rumh-:~1:WLtJuV11\lm~bb!;'l~m~G1-:~bnl'lm~ru 

mh'l1:W:iJ~l'U~'J:u 
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3) ~'tJ~:::m:l1Jfl1'fVI~'EJt>i''mVl'U~\b:mmJn1~ "iJTU'J'U 3 fl'l.!''il1fl~'lVI&.J~'tJ~::::J.nru 
~ ~ 

30 fl'U 1(;)t.J Hl'm~~l.J.fl1~rue.J~1'l1~ b U'U'VIl'l m~ bbl.1:::n1~~'lbfll'l m~ru'EJ~1'l1~iiG'i1'U~1l.J 

3.5.2.2 ~1~1'ilb'Elmn~ (Documentary survey) 'il1nbbVI~'l<U'm.Jl.1b'Elfl?l1~ 1Ji'bbri ?Jt;\~ 

mTW1b<U'1G'i'lvvnu'lu'tJ~:::mru vu1. 2555-2558 n~ ~:::btit.Ju .UmT'lri'u rh=r'l 'tJ~:::ml'l "1l'El\lvl1'W~l.1mm 
I ~ I d d '11 o<::ro d' &:Ito V d ..::Ito d'd d 21 

'(j'EJ\Jbl.Jflbbi,l:::Vl'U1tJ\l1'U'VlbfltJ1"1J'El\l '\J'Vl1bfl~1:::Vl 'U'Vlfl11l.J1"1l1n1~ 11~?11~ Vl'U\l?l'EJ'I"ll.J'I"l'Vlbflt.J1"1l'El\l 

3.5.2.3 ~\lbnl'lm~ru (Observation) 'il1nm~'tJ5u~\l1'W~1unwi'ub~1Vl'U1~~'tJ5u~\l1'W 
I I G V 1J I dd l/ d 

(;)1'WI'll.1 m m'l1'El\l bun m bb 'Vl'Wt:-J'tJ~:::nvum~bbl.1:::Vl'W1tJ\l1'W'Vl Lm.n"1l'El\l'El'W 1 ' ~ 

3.6 bfl~el.:Jiiel~b 'Y1 

3.6.1 bb uulilu.n1"Mru btlum-abnu'tlmJa'iJ1nnT~uelmci1"1Jel.:~~iiu-a::iitum-aru vh 1 VJ1Ji'.Vvul.1 
" " ~ 

htt:S\l~n b'IJu<U'vul.1'tJ~u.n:W (Primary Data) ~~i-.5'tJ Hi5m~~&.J.fl1~ru~-:muuii1m'l?l~1\l (Structure 
\I cd \1 'V 

Interview) 1(;)tJiim~n1Vl'lJ(;)'tJ~:::b~'Wrhmu b ~'Eli1'El\ltl'lJn1~'El'Eln'W'Eln'tJ~:::b~'Wbbl.1::: 1u"l ~b~m1m bbl.1::: 

~&.J.fl1~Wbb '\J'U \ljiilm\1?1~1'! (Unstructured Interview) b~'El1 ~bil(;)fl11l.J 1nr;l:U(;) vh 1 VJ1Ji'<U'm.Jl.1~ 
V11.11flVI1.11t1 ~\l.Q'bb uum~~U.fl1~ru~'lJ'El~ tl'Ubb Vl~'lm vf.iivul.1 6hri'ru m~~U.fl1~rUb tlum~~1b i'Jum~ 

'V \1 \1 Q.l 

bb uuiiu5~u~u 5nu0 ~~u.n1~rub ~v1 ~tn(;)m~tbfl m u~ t.Ju<U'vfi~ t ~u ~i-.5' t1 n1VJ'W~'tJ ~::: t~urhmu 
b ~v1u 1 ~bfl~'l"l(;)fltJ'W'Eln'tJ~:::b~'W ~'l'El1'ilv'h1 mu 1Ji'f111'1'El'U~~'El'ln1~· bbfl:::v\'1 1 ~b~m1m m~~l.J.fl1~ru 

~ ' 
'El1'il'il:::iiiim11n(;)"EJ~VIl.11t.J'El~1'l b -du dJum~tb?J(;)\lfl11&.Jfl(;)b~'W"1l'El'lfl'Ufl'Ub~tJ1 <U'vul.1~1Ji'm'ilt tJu 

~ ~ 

-ifvul.1~bii(;)'il1nm~vfl~"1lv\lm ~~um~ru bbl.1:::'Uvn'il1nd m~~u.n1~ru ~i1rl1'U1'il m'iliiv'tJ?J~~flt u 
\I 'U 'U , 

~1'Ufl1~b i1~'l bbfl:::ffi 'Wb~'El'lrh 1<U'~1m -if1mL~t11<U'v'!~1 t1 

3.6.2 bb uu t=i1 -a1 'iJ bel n ?l1'ib U'U m -a bnu'tlelua'iJ 1n bel n?l1 -a i 'El&.Ji.1 ~1~ 'il::: b tl'U-i! EJ&.Ji.1 'VI~ tJ.niJ 
\.1 '\1 'U , \I 

(Secondary Data) ~\lii.Uvm 'U~1'Uffi~ivul.1~VlmnVJmtJ'il1nVJ1.11mL Vl~'livu1.1~ii m~Pin~11lLL~1 
~ ~ 

ttfl:::a n~'lEi''lL tl'Um~'tJ~:::VJEi'(;)rh 1 i~1t1 1 'U m~Pi n~1 LLI'i~'ldniiiv~1n(;) 1 'UL~v'l"1lv'l b 1m ~~v'l'l11 
L'Elfl?l1~m'W"il1~ru1l'l~1"il ?l'El'U L ~'ElVJ1-i!m vt"il"il~ 'l tL1.1:::fl11&.J'l.h t ~'El~'El ttl.1::: 1 'Ut~'El'l"1l'El'lfl1~~fl11&.JVI&.J1tJ 

3.6.3 LL um1.:nn\91n1-anh U'Ufl1';ibO'Uielua b ~'El1 m~i'El&.Ji.1 b :S'!~ fl"il1 nm~ 1 i?J1tJ(;l11 'Ufl1~ " ~ 

~\lbnl'lm~ru"1JeJ'lm:iltJ ;'lm:iltJ'EJ1"iJ"iJ:::~\l.v'El~\l bfll'JVI~'El?luu~~1'U 1l'tb~1 ;\l\l1'Ui:il'EJfl~\j-d' en:il tJ 1 m5 
'U 'U d.l \.1 

~\lbfl(;lbb'U'Uhjii~1'U~1l.J (Non-Participant Observation) L~'Elbtl'Ufl1'j"UJL<U'11Ubb'Vl~flbb"il\l ~1'Ufl11l.Jfl(;) 
"1l'El\l~rtn~'ltnl'l t~v1m~.Uvul.1~rtn~v\lmum1uLtJ'U"il~\l 'tJ~1Pl"il1nvfl~"il1n~i:iltJ LL\?lv~1'l1 ~m~ 

'U1U 'U 'U \I 

~'lLnl'lm~ru L ~v1 VJ1Ji'<U'v:~;Jl.1~b oWtJ\l'l"l'El m"il"il::: 1 iL 1rt1'U1'U ;'lm~i:il'EJ 1 'Ufl~'ldiiiv~1n(;) 1 'Ub~'El'l"1l'El'l 
nm bLrt:::'Uvfl"il1ndm~~\lLnl'lm~ru"il1nm-.5'm'WtJ'lfl'UL~m m"ili'i'11m~imm wm'U51'U ~\lm"ili'i'11 VJ1~ 

' ~ ~ 

-i!vurt.Yi'bjm'U51'U 
~ 

3.6.4 tt'U'U6lel'Urt1U b U'Ufl1~~1~1"ilfl11l.Jfl(;)b~'U "1l'El\l.fl1flU~:::'(11"1J'U 1 'UU~:::b~'U~b~t11tl'Ufl1~ 
m~A1'111EJLt(;)'U ii(;,Jrt m:::'Vlu\?l 'El.fl1fl'tJ~:::"1l1'11'U'U~t 1 ru'111CJbb(;)'U-dv\ltlJn tbrt:::vi1'W?l1nrti'\lt\?l1 ?J'tJ'tJ .m1 

VI~'ElhJ El~1\lh b~'Elibfl~1:::l-1i1qJV11 ~U?l~~fl fl11l.J~'El\ln1~"1J'El'l.fl1flU~:::'(11'(1'U Vl1bb'U1'Vl1\l~\9lJ'U1 
l'l1U'U 1EJU1C! Ltrt:::'tJ~'UU~'l1 ~?I EJ(;)fllK El\l n'U r111u~ v\lfl1~"1leJ\l'tJ~:::'l11'11'U btrt:::t ~'El\l"il1n.fl1flU'J:::'l11'11'U 
t tJun ~ul'l1 'El~1\l~iiu~m ruu1 n Lb 'U'U ?l'El'Umu~\lt tlutfl~'El\lii v~b VI&.J1:::?Ju 1 u m'Jtn'U'J1&.J'J1uivurt 

uvn"iJ1n"iJ::: 1~i'El:I;Jl.1~VlmnVJmmt~1 Ei''lt t1um~'tJ~:::VJEi'(;)f111 i~1t1 v~1'l1 'Jnl'l1&.J~l'l'El'U tt 'U'U?Jv'U r~;u 
~ 
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eJ1~~?Je'UhJvl'~·:lfi''Um1jj{?in~LLVJ~~~ vh1Vi'm~1~-ifeJjj6'i~flm~Lfl~mJ1~ ('V'11~fl~ ~e~LL~'J, 2544) 1-w 
" " 

?i'J'W"IJ€J~fl11l~fh ~1..ijCJ1i15n11l~A1LL'U'U b'U'Wfl11l~LL'U'U 'l.J1jjjj11?111 (Nominal scale) 1~CJ 
" 

€J€Jflbb'U'Ufl11l~A11'W1~til'U L~'W~'JCI hJL~'W~'JCI LLm~-ifm61'WmL'W~ (Lth~1~'U) 
' 

vr~.Q' Lfl~e~rle 1'Wfl11Ltl'UoU€Jjj6'ibLI?l,6'l~LL'U'U~ejjiJ-ifm11n~LL~?Jn\?l1~n'W hJ ~~tT'W m..ijCJ~~ 1 ii6m1 
" " Ltl'UoUeJjj~~'J C~15~'W~'Jjj~'J~ L ~eD~-de~ 1 ·vri"lle~-ile'<ii'1n~L 'VI~htT'W 

" 

3.7 n1~1bfl11~~eb'eJ1Ja 
" 

3. 7.1 moa1Lfl11::~moa:51bb'Wfl'tliJ~'tieJ~6'l (Typological Analysis) 1~mLD~L U'W1.h~b.fW11i 

Vlf!'l'J~ LL6'l:: 1jj 1-ffVJq'l'J~ lil~ii 
3. 7.1.1 1-ifVlf)'l'J~ b U'Wfl11l bfl11~~~1flfl1'j 1 iLL'W'JA~Vlf)'l'J~ LU'Wbflf;t!"VJL 'Wfl11lbfl11~~ 

1~Wlbfl11~~61il1'V'IbbJ~~ewn~1'WLL~~il1~'WBflB~flfl11 ~1flbfl~B~iJe SWOT Analysis lbfl11~~ 
2.1 ..::.. d QJ !U 

fl1".ifl1"ll1 ~ bb~'W "iJ 1 fl bb 'W'Jfl~ bfl 81 fl'Ufl11fl1"ll1~ bb~'W 

3. 1.1.2 1jj 1iVJq'l'J~L u'Um11Lfl11::~~1n-ffe~~~'V11m 1~~1nm161'jj.n1't'Jru m1~111~ 
Le n6111 m161'~ bfli?Jfll'j ru m1ii?i'J'W ~'Jjj bb~'Ju1.Uejj6'l~u1jj11 Lm1~'VI1 'W 1tJ bb 'U'U'V'I11ru'W1l Lm1~~ 

" " 
(Analytical Description) 

3.7.2 m-aLmV'ULViv'U'tieJjj6'i (Constant Comparison) LU'Wfl111Lfl11~~L;zj~tJ~mru L~e .. 
Ltl~~'ULVi~'U61~~jj6'ifl1fl11tJ1L-if1 ?i~een~'W~1 vl1'WI"16'lmm-de~L&'jn1'W-ci'J~U 'V'I.I"1.2555-2558 ~~ 

" ' 
b U'W-ci'J~ fl11'U ~'\111 1tl 'j~ b Vll"l"IJ B~ 61 B~ ~~'U 1 ~ bb~J tJ1jjll bfl1 1:: ~l1'W 1tJ'U 1 tJ fl1 'j~ 1"ll1 ~ bb~'W"IJB~ bb\?l6'i ~ 

"" 

3.7.3 moa1Lfl11::'1·hemt1-a (Content Analysis) 1~tJU1oVm,J6'lffi~~1flfl11~111~LBfl6111m 
11'U11:W b ~ei bfl11~'VIL 'Wfl11'VI1fl11j.J~"IJB~oVBjj6'i LL6'l~ 1 m~oVe:Jjj~~iJflJ1jjU1b ~B~B~61~ 1~ ~fl11U1 

" " . 
.Vejj6'lmmLm1::'VI1 'W".itlbb 'U'U'V'I11ru'W1lbfl11::~ 611tl~~ b ~B'\111 bb 'W'JV11~ 1 'Wfl11Vi~'W1fl11~1"ll1tJ bb~'W 

" .. ' 
0 0 ~ 

~1'WI"l~fl1fl1"1JB\1Ljjfl , 
3.7.4 moa1Lfl11::~'tia:wm;i\lm:U1ru (Quantitative Analysis) 1~~tJ1oVe:Jjj6'l~1~"il1flfl11 .. " 

~1TJ"il bL 'U'U61 a'U f:11j.Jj.l11'J'U11jj L ~ei Lfl11~,_,'VI1fl'J 1jj~"IJB\IoVBjj~ 1l1tl1~ L~'WA11?1 a'U~L ~'Wm 1~ a~ 
" 

tl~'Utl1 \1 1 tJ ~j.J.fl1'l'Jru ~'U ~'\111 'j L ~ B'\111 'VI'WV11 \1 bbti1 'lJ bb~ ~61 1tloV B b61'W aLL 'W~ b ~ m U'W bb 'W1Vl1\11 'W fl1 'j , " , 
vr~'W1fl11fll"ll1mb~'W\?la 1 tJ . . ' 

3. 7.5 fl1161'\l bfl11 ::~B'If>i'tJ-a::n B'U \1l 1 \16] Vi bn f.J'J'tieJ\1 b yj B:W1 tl1 'VI'W~Vli"!Vl1 ~ fl11fr~'W1 vl 1'W 

l"l~mm-dmL&'jn 1 Vf61a~fl~e\ln'UoVBjj6'l"il1n'W 1~'U1CJ1~~utl1~ LVII"! ~\1~6'l m1~~ Lfl11~~~1 nm1fli fl'l'J1 
' " 



... 
'U'VI'VI 4 

nl"jf'im~ni~ t!fl~~-d i'11'1'11l'lh~?J~r1b ~e:J 1) Pi m~1?l.flTYHbll'lGlmJ.fl1 tJ'We:Jflbb6'l~.fl1tJ 1 'We:J~fi fl1"j 
' 

"1le:J~vl1'WI"16'l mm"lie:J~ b~ n bb6'l~ 2) i bfl"j1~~Vil"l·vn~ fl1"j~l'lJ'W1 fl1"j~1'1J1 tJbbl'l'W vJ1'tJ'Yj"j:IJ bbl'l'W"Iie:J~ b~ n 
' 

b ~ e:J rhvt'WI'l b tlwv e:J b?l'We:Jvi e:J bb 'W1Vl1~ m "j~l'lJ'W1vl1'WI"16'l m m-de:J~ b~ n 11'lt!erf'i m~Tvhm"jf'im~ni~ t1 
' ~ 

bL'U'Ut.J?l:W (Mixed Method) fle:Jfl1"jl~m~~mmru (Quantitative Method) bL6'l~n1"jl~m~~flrum'Yj 
' 

(Qualitative Method) 11'ltJfl1"j6=i'1"j1~Vll"l'Wfl~ ~1tJn1"j1.ffbb'U'U?le:J'Utl1:W (Questionnaire) "j1~~P 

mi:wl'l1mh~u~nruvru1vi1'W'W"j:Wbbl'l'W"Iie:J~b~n bb6'l~viTw?l1n6'll'~bvi1 ?J'th.l. m1 b ~eJth.ffe:J:w6'l~1Ji' hJ ' ~ 

lbfl"j1~~bb6l~t1':w.fl1~rub..ij1VI'I11~.fl1t! 1 'W'WU1 t!~1'W bb6l~b..ij1VI'I11~VItil t!~1'W ~ bMt11ieJ~ ~~"j~~u 
~'U~V11"j 11'ltJfl1"jif:IJ.fl1~rubb'U'Ui'J1fl"j~?J-r1~ (Structure Interview) bb6'J~"j~~uLJ5'lJ&im"j 11'ltJfl1"j 

i1:w.fl1~rubb'U'U h1i'J1fl"j~?J-r1~ (Unstructured Interview) "j1:1J~~fl1"j~1"j1~be:Jfl?J1"j (Documentary 

Survey) bb6'l~fl1"jif~Lfll'lfl1"jrubb 'U'U bJi'J?i1'W~1:w (Non-Participant Observation) 1 'Wfl1"jVI1rl11'le:J'U 

"1le:J~rl1t11:Wi~ t1~-i1 "fl1"j~l'lJ'W1vl1'WI"16'l n1 fl"j"lie:J~ b~ n~~i'JVii"1Vl1~e:Jci 1~ 1 "j ~~~~l'l€J'U ?l'We:J~I'ie:JVil"l 
' 

Vl1~ fl1"j~l'lJ'W1 fl1"j~1"j~VI11~LJ "j~ b Vll"l bb6l~?leJI'lflGl e:J~nu m1:w~ e:J~ fl1"j fl1"j~l'lJ'W 1"1le:J~'LJ"j~'IJ1'1J'W 1 'W 

~'W~" ~~t.J6'Jn1"jl~tJ?J"j'LJI'l1:Wll'lt1U"j~?J~fi ~~.Q 
' ' 

m "jf'i n~1?l.fl1'Yj bb 11'1Gl e:J:W.fl1 tJ'W eJ n e:J~ fi fl1"j "1! eJ~vl1'W 1"16'1 m m-deJ~ b~ n 11'1 t1 fl1"j6=i'1"j1~VJI"l'Wfl~ • 
j1~!P'U~nruvi1'l.J'Yj"j:IJbbl'l'W"Iie:J\Ib~n bb6'l~vi1'W?J1n6'll'~b1'11 ?JLJLJ. m1 L~m11-ffm.J6'l~1Ji' 1LJi1:w.fl1~ru 
eri'J 6'1 1 'W b M tJ 1oV e:J \1 ~ \1 VIti 1 tJ \11 'W Jl1 tJ 1 'W bb 6'l ~VI th tJ \11 'W Jl1 tJ 'W e:J n 11'1 tJ n 1 "j bb ~ n bb 'U 'U ?1 e:J 'U 111 :w 
" 
(Questionnaire) '<111'W1'W 70 fl'W bb6'l~ 50 fl'W 1'11:Wci'1~'U t.J6'Jfl1"j6=i'1"j1~ (mflt.J'W1n "1!) 'Yj't.J'i1 

4.1.1 'Y1v:w6l~11 U"llv·:mlii:w~1€l£h\l 
'1.1 • 

bb uu~1"j1~VJI"l'Wfl&i ~1nm"jLL ~mL'U'U?leJ'Um:W"j1~!PU~nruVI'I11vi 1'W?l1n6'll\ILI'i 1 ?JLJLJ. m1 

'W'U-i1ie:J:w6'l~11LJ"1le:J\In~:w~1e:Jci1\l:ij1'W1'W 50 "j1tJ ?i1'W1VIrui'Jifru'IJ1~m111'ltJf11'1LU'W -re:JtJ6'l~ 80 
\.1 q tl li.J 

ifqJ"'l1~~'W'l ~\l?i1'W1VIqji'JifqJ"'J1~L1tJI'l'W1:W -re:Jt!6'l~ 16 LL6'l~ifqJ'IJ1&i1vm -re:Jt!6'l~ 4 ~'W~1~~1"1!1tJ 
?i1'W1VIqj~~Ltl'WLJ"j~L.flVler1 f1mu'W-re:JtJ6'l~ 40 mVI1"jLL6'l~Lfl~eJ\I~:w-r€JtJ6'l~ 30 m~Lth -rmm~ 20 LL6'l~ 
~'W'l ~\l?i1'W 1 Vlqj L tl'W~'W~1LJj~ LJlVll'l1:W'l~m6l ~n~ru~m"j~1"1l1t! L tl'WL..ij1"1leJ\In~mj-re:Jt!6'l~ 50 

n~:WLLli~1VI1'Ud-reJt!6'l~ 34 bb6'l~ 'YjUfl\11'W-r1'Wrl1U"j~:ij1-r€lt!6'l~ 18 ~\Ji'J"j1tJ1Ji'l'im~eJ'W?i1'W1VIru 
' v 

~1n-i1 10,ooo u1VJ fll'lbU'W-re:JtJ6'l~ 62 mnn-J1 1o,ooo 'U1Vl LLI'i'WLn'W 2o,ooo 'U1Vl Al'lLU'W-re:JtJ6'l~ 24 

bb6'l~ :w1nn-J1 2o,ooo 'U1Vl bb1'11l1Ln'W 3o,ooo 'U1Vl Al'lbtJ'W-re:JtJ(;l~ 14 "j~tJ~L1m1'Wfl1"jrl1"1J1tJ 

u~nruvi1'W?J1n6ll'\ILI'i1 ?i1'W1VIqj A1"1l1t!:W1LU'W"j~tJ~nm 1 - 3 tJ A1'1Ltl'W-re:Jt!6l~ 54 :w1~1"1l1mtl'W 

fl~~m11-reJt16'l~ 24 bb6'l~ "j~tJ~nm 4- 6 tJ fil'lbU'W-re:JtJ6'l~ 12 ?i1'W.fl:iJci'1b'W1 ?i1'W1VIrumPi'tJe:Jci~"'J:w"'l'W 
'\.1 Q.J '\.1 , 
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1~LI'i1 f\~dJ'U~e:JtJ~~ 40 :w1~1mlie:J~b'V'l'UV1e:J~ fi~LtJ'U~e:JtJ~~ 34 LLr;'l~:W1~1mlim'IJ1fWil fi~LtJ'U 
~e:JtJ~~ 26 m:w~1~u 

1 'U~ru~~'J1~~'J'U~L 1tw'VIth~1'U'V'l'J:W LL~'U-de:J~Li1n 'V'l'Ul1oUm.J~~1 1 'IJ~e:J~n~:wli11e:J ~1-:J 
~1'U1'U 70 11tJ ~1'W1VIrulii1ru'IJ1~1VltJ fi~LD'U~e:JtJ~~ 93 LL~~i1ru'IJ1~~11 fi~LtJ'U~e:JtJ~~ 7i'im~'V'l 

"' "' "' 
fll~1tJ~w!h~1'U1 Vlq/LtJ'U\.h~LJlVle:JTt.-n'J LA~e:J.:J~:w L~m-4'1uvli'U LL~~5'U 1 L"li'U ~'UfhepJ1nA u~1nA 
LU~b\91~~~1hJ i'i11tJ1~1'im~e:J'U ~1'U1VIq/Lu~m~e:J'U~~ 10,000 - 20,000 'U1Vl fi~LtJ'U~e:JtJ~~ 46 

'J~tJ~L1m1'Wfl1'JA1"lJ1tJ'U~b'Jtw~1'U'V'l'J:Wbb~'U-cie:J~dJn ~1'U1VIrue:J~'J~VIl1~ 1 - 3 U fi~LtJ'U~e:JtJ~~ 40 bbr;'l~ 
"' 'IJ 

iJni'J~1b'U1:W1~1fll'i1-:JeJ1bJle:J ~e:J~~~VI'J~e:J'U~ f\~ b tJ'U~e:J tJ~~ 49 e:JtJl 'U'IJ:W'IJ'U-cie:J~ LiJ fl~~bb\9i~~ b~:Wf\~ 
'\1 , \J , 

btJ'U~e:JtJ~~ 41 
CV A.d QJ J/ Q I 1 C:.: 1 

4.1.2 'VIfl'Ufll91 bfl81 fl'U fl1 ':ifl1'1l1 tlbb~'U"ll el~':i1~!)':i'U':i b 1 W~1'W'V'l ':i:W bb~'W'Ilel~ b:W fl bbr;'l::~1'U 

~1fl(;l1~b~1 ~'IJ'IJ. (;111 

t:-J(;'l n11~ 111 ~Vi' l"l'U f1 ~ ':i1~!J 'J'U~ b 1 ru~1'U'V'l'J:W LL~'U-d e:J~ biJ n bb~ ~~1'W?I1 n~1~ b1'11 ?IUU. 

m1 bU':i~~~1'HU1'J1tJr;'l~bBtJ~m:wm'J1~~ 4.1 

d Clt.C:.:d CV J/ Q, I I C:.: 

l911':i1~'VI 4.1 fi11:Wfl~b'VI'l.Jbfl81n't.Jfl1':ifl1'1l1tlbb~'L!"lle:J~':i1~!)':i'U':ib 1W~1'W'V'l':iUbb~'W'tlv~b:Wfl bbr;'l:; 

2 

3 

~1'L!~1flr;'l1~b~1 ~'\.Jtl. (;111 

I .<:::IIIJI J1 ~ 0 

b'IJ'L! fl1'J:WV11~ 'J1'L! i;'l~e:J1'U1tJf111:W 

?1~mn~1~1 ~muA1'u vh1Vfm'J 

A1"lJ1tJ'U~L 1tw~1'L!'IJ1tJbL~'L!"Il'U b"ll1 
.d Q.l ~ Jl 

fl1 ':i:W fl11 ~ ~ ';i~ b 'U tJ 'U fl11fl1~1 tJ 

'U~ L 1 UJ~ 1'U"Il1 tJ Lb~'U l~ tJ~ ~ l"ll'L! 

n 1 1 fi'1 ~ 1 tJ 1 VIi~ b ~ 'tHb ~ ::: L tJ 'U 

1~bUtJ'U b-d'U fl1'J~~VI:W1~VI~~'L!A1 
'IJ 

'IJiJ~b~tJdtl'U 1Vfe:J~l'L!l"ll'Ub~tJ1tl'U 
" ' d d(d Jll 

fl11:Wfl11"lJtJ1tJ'V'l'UV1VI'U1~1'L! 

'IJ1tJbb~'U L~e:J'Je:J~-ru'IJ~:w1ru1fl 

4 'L! ltJ'U1tJ~~ L?I~:W fl1'Jfl1'1J1tJbL~'U~e:J~ 

~~?le:J.:J'\.J1~LV11"1 vh1Vf1~uu 

. ..: 
':i1~!) ':i'Yl:W'Ij'LJ'IjeJ ~ b:W fl 

( ~1'L!1'L!fi'L!bbr;'l::~m.m::) 

45 

(64%) 

62 

(89%) 

17 

(24%) 

14 

(20%) 

25 

(36%) 

8 

(11%) 

53 

(76%) 

56 

(80%) 

':i1~!J':il9lr;'l1~~1fl(;l1~bl'i1 

( ~1'W1'L!fi'L!bbr;'l:;~f)fjr;'l:;) 

20 

(40%) 

44 

(88%) 

32 

(64%) 

45 

(90%) 

30 

(60%) 

6 

(12%) 

18 

(36%) 

5 

(10%) 
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d ~~d IV 21 ~ t 1 ~ 
m'a1-:J'Vl 4.1 fll11:Ufll~ L'VI'WLntJ1n'Um'afll1"!11mL~'I.J"lleJ.:J'a1't!to!;J'a'U'aL 1rum'W'W'a:ULL~'I.J"'1B.:J L:Un bb~:: 

~1'1.J'G11n~1.:~LI9i1 'G'!thJ. m1 (\9ie:~) 

s m ';j" f'll u f'l:u m ';j" fi1'1J 1 mL l?lu eJ ~ 1-:J 

6 

' 
boU:U.:Jl\?l'IJeJ.:J~.:J~eJ.:J'lh:::L Vll"l b U'Ufll';l 

"li1 8Ue:J.:J n'U fl1';l~ n~ eJLJ vt~ m~ tJ .:J 

~.:J~I?lnD'Vi:w1CJ 

V I I ~ 

m ';l'V'l ~ u 1 l?l 1'U'V'l ';l:U LLI?l u 'IJ eJ .:J Ll.l n 

LL~:::~1tJ~1n~l.:JL~11VfLUUL'IJ\91 

Lf"l';i~~n~~Lf"l~ ~::vh1Vi'Lf"l';J~~n~ ... ... 
u~L lruvJ1'U'IJ18LLI?ltJL~'U 1\9l:u1n~u 

. ..: 
'a1't!t!J'a"q:U"'1'1.J"'1B .:~ L:Un 

( :ij 1'1.J1'1.Jf'l'I.Jbb~::~e:JtJ~::) 

66 

(94%) 

62 

(89%) 

4 

(6%) 

8 

(11 %) 

'a1't!t!)'a~m~~1n~1.:~LI9i1 

(:5 1'1.J'1 'I.J f'l'I.J bb" ::~e:J tJ"::) 

27 

(54%) 

47 

(94%) 

23 

(46%) 

3 

(6%) 

4.1.3 'limmJmb 'I.J::"lle:J.:J'a1't!t!)'a'U~L '1ru~1'1.J'W'a:ULL~u-de:~.:~b~mL"::~1'1.J'G'I1n"1·u~h 'G'!thJ. m1 

';l1~!)';l'U~ L ltu~1'U'V'l';l:U LLI?ltJ"tieJ.:J L~ n iJ-b'eJ L~u eJ LL ud 1 1f'l';l .:J fl1';J fl1';J~~u1~1'U'V'l';l:U LLI?l'U 

"tie:J.:JL~n vh 1Vf';l1~D';j"hjiJ~'U~vh:u1vt1nu LL~:::vh1 Vfm';J6ffe:J'IJ1CJ61l'UL"il1 L ~e:J.:J~1n 1 Vfm1:u~1ri't1Jnu 
~th::ne:J'Ufl1';l';l1CJ 1 mu :u1nn111~~1\9l'IJ1lthu ~.:J,l'U 'Vi1n~:::i1m';l~~'U1 ~1LJ';J1'1Jfl1';Jf'1J';JL~.:JL ,:1'U 
~ v 

0 V I !lltJ ~ il d .d I tl 

m 1:u~ 1 f'1 t1)'1J e:J.:J n ~:u ~ f'11 ';l1 tJ L~ nl?l1 tJ f'11 ';l:U:IJ1 m m ';l'Vl ~ :::'IJl CJ'V'l ~ .:J m ';l f'11'1J 18'/J e:J.:J';l1~!! ';l'IJ1l~:U'IJ'U 

"tie:J.:J L~n1 Vfe:J~';le:JI?l 1 tJ'V'l~eJ:un'U fl1';j"~~m 
~ 

1'W'IJtu:::~';l1~D';l'U~Lltu~1'U~1n~1-:JL~1 ~tJtJ.m1 i1-b'm~'UVLLLJd1 n1';loU1:u1tJ - :u1 

';l::vt--.11-:JtJ';J::L'Vll"l f'l'"J';j" 1 Vfi1m1:uG1::1?lln:u1n~u vt~Bvt1muu 1 tJ1~e:Jmn1 VfiJ fl1';JLn'U 1'11u';l';l:U L utJ:u~1vt1''U 
~eJA1 LLlJA1 ~L~LJ'V11-:Jb~e:Jfl1';lfl1'1J18U';l:::51 bb~:::eJCJ1fl1Vf~eJLJf'1~18 fl!J ';l::b'UCJ'U b~CJltl'U~LJA1 ~ 
Vf1:UU1~ 11-JU ';l:: L 'Vlf"l1 'V1 tJ b ~ e:J.:J ~ 1 fl fl1 ';j"lJ fl n ';j":: b ,j 8 u -rr eJVf1:U~ btl eJ::: b nu 1 tJ vh 1 Vf n ~:u ~ n A1~:U 1 

dJ ' 'U 
' ~ 

vleJ.:JLVim ilm';l'Ue:Jn~e:J Lb~:::<iieJ~'UATUeJCJ~.:J 
oUe:Jl.l~~1~ ~ 1 n n 1';l~ 1';ll ~ f'11 1:u fi l?l L ,:1'U 11?l tJ n 1';l LL ~ n LL 'UUG1 eJ'U(l1lJ ~~ n~11~'l11:u 1 

~ 'U 

1 Lf'l';l1::~tJ ';l:: n e:JU n'U fll';J~ n~1~ .fl1'V'l LL 1 l?l~ e:J:U.fl18'U eJ ne:J.:Jfi fl1';l 'IJ e:J.:Jvi 1u 1"1~ m m"tie:J.:J L~ n 11?l CJfl1';l 
' 

~:U.fl1~ruL:5'1vtoU1~';l::~u~u~'VI1';l LL'UUi11fl';l.:J~~1-:J (Structure Interview) Lb~:::';l::~utJ5'U~fl1';l 11?l8 
'U y 

fl1';l~:Um~ruLLU'U llJi11f'l';J.:J~~1-:J (Unstructured Interview) ';ll:UYl.:Jfl1';J~1';l1~Le:JnG11';l (Documentary 

Survey) m=t::m';l~.:JLn\9lfl1';JnJLLUU 1lJi1~l'U~l:U (Non-Participant Observation) 11?l81 ime:J'U PEST 
~ 

(LE) Analysis t:-J~fl1';l~n~1 ~.:J.W 
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4.1.3.1 iJ~~1'Uf11~LlJB'I (Political) 

1'Urn~Plf1~1fl~'llf rhvt'UI?l'/JB'Ub"1JI'l~1'Ub'Jm YU'l. 2555 ~'I 'V'Ul.2558LI?ltJ 

~1'Uf11~LlJB'I"il~fi~B'Ufl6'llJ~1'Ufl11lJ"'lJ~'U1h~wi1<Jtb~ L Vll"l 'U LtJ'IJ1 tJf~'IJ16'l 'U LtJ'IJ1tJ'/JB'I~'IV!ll?l 61i<J ' ~ 
" lJ~1tJ~~b~tJt91 vl'ltJ 

1) fl11lJ"'lJi'U5~~V!':l1<J'lb~bVli"11VlEJ bb6'l~ ?!th.J.6'1TJ 

th~LVli"11VlEJii~'~Vl11?l~~l?ln'IJLL'U1'/J1mLI?l'U~I?ll'it~n'IJ ?tth.J.m1 11 ~'~Vll\?1 
1~bbn L:fiEJ<J~1EJ Y-l~W1 ti1'U t~l'l~~~'Hi ~~ru1G'ln L6'1EJ vt'Ut~<Jfi1EJ 'Ufi~Y-l'UlJ lJf11?11Vl1~ eJ1'U1"ilL"il~ru 

~ '\ 'I v 

LL~ ~B'IJ6'1~1"tll:i1tJ "tl1mLt9l'U~ 1'UdL~lJ"il1 m vt.U t~?ll?l~eJ1 L.fl m :S EJ 'I Lb?I'U ~'IV!ll?l b :fiEJ<J~1 EJ 1 f16'1'1Vl1'11~~ 
' ' 

eJ'1 L.nm:fiEJ<J'/JB'I L oll'1?i-w~ Lm LL~~ hJ~'U?II?l~~'IV!ll?lt~'Um1"1151tJ ii bLlJJ11 '/J'IL tl'UL~'U~'Ui"l~lJbLI?l'U 
" ' ' 

VI1'1J1~61'1rlt1J ~~tJ~Vl1'1tn1~1lJfl'U'lh~lJ1UJ 1,810 nLmlJm ~~tJ~Vl1'1~1lJfl'U'lh~lJ1ru 702 nLmlJm 

(61'1UfN1'Uth~"t!161lJi'U5~<JV!lt91ti1'U, 2558: bl'U 1"61?1) 

b,jtl'l"il1f1fl1~~"U1E!bbl?l'U 1 VltJ - m1 lJ'W~lJbbl?l'U~I?ll'ivn'U~'IVl1'1'1Jf1bb~~Vl1'1 
J1 L tl'ULL 'U1 EJ11Vh 1 ~lJ"ill?l ~1'U LLt9l'UVI1t~"ill?l~ mnh'U ~1'U1'Um n b ~t~ii"lit~<JVl1'1 n1 ~tv'/J 1 EJ ~'Ufh mJ1.n fl 

' ' ' 
'IJ~L.fl fl~~ 1 L tl'U'/J B'lth~"U 1"tl'U~ 'I ?I t~<JLJ ~~ L Vll"l 'U B n "il1 nd fJ'IlJ~ n~ru~~ Ll"l~~LJ ~~"111"tl'U \9l1lJ LL 'U1 

"111t!bbl?l'U~'I?IB'ILJ~~b Vll"l lJ'/J'U'IJ5~~lJb tJEJlJLJ~~ b -wru ll?ll'U5~~lJ .fl1~1Y-lt9lffin~LfitJ'I fl'U bb~~LJ~~"tl1"1J'U 
" 

"tl11m11 ~nTWt~lJf'IJL~'U'IJ1Vl vh 1 ~f11~fll'U1tJI'l1lJLL 'U1"111EJ LLI?l'UlJfl11lJ?I~I?l1f1lJ1f1~'1~'U 
mh<Jbnl'l1lJ rn~A1'U1tJ"l11mLI?l'W1YltJ - m1 nf1<JA<Jiiilruvt1bL6'l~t~LJ?t~~fl ... ' 

Vl1'1f11~A1 ~.fl1fl LB n"tl'U'Uv'l1 VltJ~ t~<J1 ~fl11lJ61'1ri'ru 1 'U rn~b~1~~:r'~ LL~ ~.fl1Af~fl1~"1i1EJ?IU'IJ?I'U'U 1 'U 
... ~ ' 

m~Lbm 'UDt1JV!1 ~'~1~ bbn ilt1JVl1rn~fi'1'Uvm~'IJ'Ut911lJbb'U1"111mLI?l'U fl11lJ b~m LJ~EJ'IJ'Uv'I~'Ufi'1?i'lvt~n 
'UB'I1 Vlt.I~~B'I bb "li'loU'U fl'IJ~'Ufl1"il1f1~'Ubb~ ~ bl tJI?l'U1lJ 1 'U6'111 ~lJ~1fl1~1 f1l1 b~'UVl1'1fllJ'U1fllJ 1 'U~11 
v-:~1lJ?t~mf1lJ1f1'\Jf1 Lb~~fl11lJ 1:WLb U'UB'U'UB'I'U LEJ'IJ1t.l f11~fl1~~Vll1'1D~~b Vll"l'UB-:1~11 'Utlf1"il1f1d 

LJ~~ b Vll"11 Vlt.lfl1~~~:r-:~ilqJV!1 f11~V!~'IJV!th oll1Li'JB'I B V1'1~1?1 f1!]V!lJ1 tJ ~'I B1"il rlB 1 ~ bfll?lDt1JV!1bbV'I'I1'U 

fi'U 1 VlEJ Lb~~Dt1JVI161-:~fl:wl'i1'11 l'l1:W:w1 

1 'U~1'Ufl11:W61lJi'U 5~~VI11 <JLJ ~~ b Vll"11 Vl tJ - ~11 'lJ ~ L 1 rul1i1'U'W~lJ bbl?l'U 

"liv'IL~n bb~~l1i1'U?I1n~1-:~LI'i1 ~'IJ~VI1~11i1'UI"l~rnm"'it~-:~b~n Lb~~~'IJ~Vl1~~1EJVlVI1~ 1~ ~fl11lJb ~'U 
" ' " 

?!Bt91fi~B'Ifl'Ul1 iJ fi11:W61lJi'U5 b tl'U 1 LJ~1EJF111lJ~1'1J~'U 1:W1~ bfli?1Dt1JV!1 bLI'imJ1-:~11?1 "il1f1fi11:W61lJi'U5 

rJ'U ~d"li1 EJt.l f1 ~~ ~'Ubl"l ~ ~~ n "iJ fl11lJ b 1J'U a EJ,'U a 'I tJ 'j ~ "U 1 "U'U ~'I ?I B 'I~ -:~1v1'dJ'U B tJ,1 'I~ ( ~ m-w-:~i'\ 
~ " 

~'UVlu?tVl5LJ<j~m, 2559: 61lJm~ru; fi~.UEJ Aru1'1Jm, 2559: "'lJ.n1~ru) 
' ' ' 

?tat91fi~B'Ifl'IJ~'IJ~V!1~\111'U'V'I1~?11f1~l'lbl'i1 ?!LJLJ .~11 1~ ~fi11:Wflt91b ~'U 
" b~tJJn'Uf!11lJ61lJi'U5'j~Vf11-:~LJ~~b Vll"ll1 fl11lJ61lJi'W51 VlEJ - m1 lJfl11lJ"':W~'U5~m~.a''UbbU'Ubb Vl'U 

:w1 t.I11'U1'U bLG'l~f1-:~iirn~ ~ 1?1191 vtJ<j~?f1W1'UlJ~-:~~LJ Lb 'IJ'IJ~ b tl'UVl1'1 rn~bb~ ~ 1:W b tl'UVl1'1 f11'j a V1'11'1 m ,jB'~ 
" 

(rhr.w Y-l~:wlJ~~'U, 2559: 61lJ.n1~ru) 
' 

aV1'1 b nmlJ ~'I bbJJl1~1'Ufl1 1:w«:w~'U5'j~V!l1'1D~~ bVll"l'Ua'l1 VltJ - ~11 

"il~iifi11:W~1'1J ~'U LLI'i nV\Ifl<Jiiil ru'\1!1 atJ ?f~'jfi~1'U ~'U ~ f1 '~ L tl'U #i'1oUI?l'U11 '~ n1~il?ll'U 1\111'U'V'I ~:w Lbt91'U"liv\l 
... ' 

L~n L "li'W L~m'Ua<Jbb 'U1'W'j:WLLt91'U~~VI11'11 VlEJfl'IJ m1 ~f1-:~1:W~1L u'Urn 'jil nil'UL 'UI?"l Lbl?l'U~bL ti'Ua'U aci1-:~ 
b tl'UVl1'1f11'j 'j1:W~'IDillVI1BD?f'j'jfl"iJ1f11~'1J'IJf11'jblJB'I f11'jtJ f1fl'j"EJ\I ~ bb\91 nl'i1<J n'U vh 1 ~b tl'Uolia~1nl?l ... ' 
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1um1A1'1l1t~LLI'l'WB~u1-:~ LLI'in1:W~-:~t:-~~m:;'Vl'Umnirn (um L~~ru?t-ul.nirul-1, 2559: ~l-lfl1~ru; 
'U 1IJ q '!; 

tlmru.Wu5 'Utlt:-~1~)vtl.J, 2559: ~l-lm~ru) ~-:~d ~1t~rn1l.J~'WA-:~-uB-:~~-:~?tB-:~tl1~L'V1~ 1~iim1L~)~11u •• 
b~B'I"UB'If111D!lD'Wb"UI?lbbl'l'Wtl'WB~1'11iim~B'I vh1~bill'lf111l.J~l.JoW'W5B'W~IiiBn'W ~-:~1:iJ~-:~t:-~~m:;'Vl'UiiiB 
fn)fl1"1J1ti"UB'I11~!)1~'1?1B'I~'I 

2) 'W 1t~'U1t~-r~u1~ ... 
~1 n !11)6'11)1 ~ L B n ?11 )~ LM tJ'JoVB'I ~'Ul1 iJ ~~tl 6'11 A qj~vh 1 ~ n11 fi'1 

"1J1tl bbl'l'U'lJ tl 1 tJ \il1 b Yil.J~'U B ~ 1 '111 1'1 b ~1 bb~ :;Iii m ~ B'l fl B'U 1t~'U1 tl'lJ B'l-r~'U 1~ 1 'Un1) b?f~l.J?f~1 'I ... 
fn1l.l~l.loW'Ut5B'U~tl'Utl1:; b'Vl~ b ~B'UD1'U LL~:;~-:~L?I~l.l 1 ~iJf111l.l11l-liJB'V11'1 Lm~~n~1:;vtl1'1tl'W ~-:~1 'U ... 
~1'U fn)fl1 fn)~'I'Vl'U fn)fll.J'W1fll.Jf11)"1J'U~'I bb~:;fn)vleJ'Ib.yjti'J rlB 1 ~bfll'lfl)eJ'Uf111l.J~'Jl.JiJB'V11'1 • 
b~'j~~n~ n'UtJ):; b 'Vl~ b ~ B'UtJ1'U~'I1 'U):;#l'U'V1ifl1A bb~:;~Vlfl1A B1Vl b -du !l)B'U f111l.J~'Jl.JiJ B'V11'1 ... . 
L~)~~n~1'UB'4.fJ:Dfl1fl~l.JLb:WJ'11'lJ-:~ (Great Mekong Sub Region Economic Cooperation: GMS-EC) 

~'ltJ)~flB'U~'Jtl?fl.J1~!l 6 t]):;L'Vl~ (vtmvt~tll.Jb~)~~n~) flB 1'VltJ m1 tll.J~'ll1 LitJI'l'W1l.J ~:iJ1LL~:;~'WI?lB'W1\?l ... ~ 

(tJ'U1'U) ii11?1!:ltl1~?t-:~fh ~ mi 'IL?f~l-lrn)"lltJ1tJI'11~ 1'UBI?l?f1vtm1l.l n11 w~m m )fl1 fn'j~ 'I'Vl'W LL~:; 
'U , q , 

'U~f111L~eJ 1 ~Lnl'lrn1~1'1'11'U t~m~#l'U fn)f11B-:~:fi~ fl1)~1 tJ'VleJI'l L 'Vlf11 'U 1~ 8 LL~~f111~n~11~Vll1'1tl'U 
m 'j 1i'Vl-r~ m m 511l.l'll1 ~ ~ ~-:~ L?l ~l..l n'U B ~ 1 -:~iitl 1~ ~'V15 fl1 ~ LL~ ~"1h t1 L Yil..l:S 1'1 f111l..l?f1l..l11mL~~ 1Bm?f fl1'j 

bb-ci'l-iJ'U1'ULTVl!l11A11~ne.J1'W!l~~'V15vt~n 3 ~1'W flel mJ'U?I'4'W1~iJ!l1)b~eJl.J1ti'I)~Vll1'1tl'U (Connectivity) 

L~B 1~Lfll'l!l11LYil-l:fil'lf111l.J?f1l.J11!:11'Wil1)LL"Ii-:~-1i''W (Competitiveness) 11'ltJ!l1)1'Jl.J!l~l..ln'W 1 'UB'WfliJfl1f1 ' . ~ 
(Community) vt~eJ~'V15~1?tl?l{rn1l-l~'Jl-liieJ'V11'1L~)~~n~B)'J~-L~1~1~m-LLl.J1-u-:~ (Ayeyawady-Chao 

Phraya-Mekong Economic Cooperation Strategy: ACMECS) ~'ltl1~!lB'U~'Jtl?fl.J1~!l 5 tl1~L'Vli"i flB 

1 'Vltl m1 mh tll.J~"111 bL~:;bl tll'l'U1l.J :W-J'I?lf:ltJ):;?f'lflb ~B"Ii'JtJ ~ l'l-cieJ'Il1'1'V11'1 Lm~~fl~)~Vll1'11 'Vltltl'U 
~ , ... 

t]):;L 'Vl~ L ~eJ'WD1'W ~l'lt:-~~m~'Vl'U~1 'Vltl hi'-r'U~1 nf111l.JLLI?l mh-:~1 'W)~~'U rn)'Ww.Jtn LL~~-d'Jt~~l'lm1l.l 
bbl?l nlii1-:1 ):;vtl1'1tl1~ b 'Vl~ ?fl.l1~ n b~l.l bb~~(;'ll.J1~ n1 vtli'll B'l B1 L611ti 'U 11'1 t1 n1 )~ 1'\)~'U'U b~)~~n-;ul?l1l.l Lb 'W'J ... 
"111t1LLI'l'W ?1~1'1Pllltifl1~LL~:; 1eJm?leJ~1'1~'1V'W dJul?i''U 

fl1 t~11?1' meJ'U f111l.J~'Jl.Ji1 el'V11'1 b~)~~ n-;u~h-:~1 ~-:~ n~ 11 1<KLnl'l1f1)-:~ fl1'j 

i1w.J'U1L~'U'V11-:~Lm~~n-;uL ~m ~eJl-l 1CJ'Ifl1)fll-l'U1Al-l LL~:;)~'Uum)-u'W~'~'lleJ-:~tJ):; L 'Vl~?ll-l1~nfl1tJ 1 u mil-l ... . 
vtmtJ 1fl)'lfl11 el1VJL-ci'W fl1tJ1\?l fl)eJ'Uf111l.J~'Jl.JiJB'V11'1 Lm~~n~ 1 'Wel'WfliJJ11fl~l.JLLliJ11 'lJ'I ( GMS) 

0.1 , 'U , 

1~iifl1)~'1'W1l.l 1 'Wf111l.JI?lll~'ll1~1CJf11)"1J'U~'IoV1l.J~)l.JLLI'l'U1 'UeJ'WfliJfl1fln~mL:iJJ11'lJ-:~ (GMS Cross . ~ . 
Border Transport Agreement) vt~m~vnciBl1 GMS-CBTA L~BoWw.J'W1L~'W'V11'1Lm~~n-;u1'U 
eJ'UfliJfl1f1ViL~tJ!ll1 "Economic Corridor" 

'~ 

meJ'Uf111l..l~'Jl.liJB~-:~n~TJoV1'11'i'u -r~'U1~ 1~ ~fn)?lir'tJ(;'I'U'WeJ~1'11iim~eJ'~ -;u1n 
... ' 

m)6'11'j'J';ijbeJn(;'I1)~'U11 ml.J1'W)~tJ~bbt:-~'UoWw.J'W1b~)~~n-;uLL~~~-:~fll.Jbb~'~"1l1~ o'IJ'U~ 11 ~.~.2555- 2559 .... 

6'11ii'm1'UAru~m'jl.Jf111oWw.J'U1fl1)Lm~~n-;uLL~~~-:~Al.JLL~-:~"111~ ((;'1~'1!.) 1u~1'U~~~I'lvh 1~~m1l.l6'11A'ru 
d.t d.t 'V v 

ll11fl1'1l1t1LLI'l'U 11'1 t1 1~ n 1Vl'W 1'1 CJ'V15m(;'l 1?1 { !11);1 w.J'U 1 1 'UVlJoVell1~ 1 CJ CJ'V15m ?11?1{ fl1)?1 ~1-:ifl'J 1l.l 
' ' 

b ~Bl.J 1v-:~ tl'UtJ)~ b 'V1~1 'Wflllfl1 f1 b ~ Bf111l.J~'W fl'I'V11'1 b~)~~ n-;u bb~ ~~'lfll.JiJ(;'I1)~6'11fl ill(;'l)t]1~ #1-:~d 
\J dJI 1IJ , 

2.1) fn'joWw.J'U1f111l.J b ~ ell.J 1CJ 'I~ 1'W fl1)'lJ'W~ 'I bb~ :;):;'U'U 1~~ ?I ~!l~ fl1 CJ 11?1 

fl)el'Uf111l.J ~'Jl.JiJ eJ 1 'Wel'WfliJ fl1 Alii 1'1'1 :iJ 'li1w.J'U1'U ~fl1)"1J'W~ 'I bb~ ~ 1~ ~(;'! ~ !l ~v1iJtJ)~ ~'V15Jl1~ bbr;1 ~ 1~ 
, '-' I 't 
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:w1m;j1'U?I1n~ 'll1'trt.h~ n f'I'J :5b tJ8'U m'J-u'U?i ~fl'Ubb~:5 ~'U~1~b~814i'en ~ ~'U1'Ufl~ 1 m1 'Uu'Jn'<il m'J 
d.! "' dJ , , 

"U'U ~ ~ bb~:51~ ~?I~ n ~ b ~e:JlJ b8 ~ fl1 'J~~'U 1 bl"l'J~\Jn'<il \111lJ bb 'U'd~'U~"U1 CJ bbi?I'U/b "U\11 bl"l'J~;jn'<il'1l1 CJ bbi?I'U 
~ ~ 

~ ~ e:JI?I'<il'U b ~e:JlJ LCJ~'J~'U'U fl1'Je.J ~ \11 fl'U~'U~\11e:J'U 1 'U"Ue:J~'IJ'J~b VII'! 

2.2) m'J~ ~'U 1 ;j1'U ~ ~VI'U 1~?~ m ~:w~ 1?1 fl 11 :w ?11:w 1 'Jt~1 'U m 'J bb -u~-rr'U 'J ~ ~'U 
~ ' 

e:J'UJl :Wrnfl~~~~'U 1~'Uffi 'UJliJJl1fl\911~., -u e:J~'\J'J:5b Vll"l1 ~b ~e:J:w 1CJ ~ n'U'IJ'J~ b VII'! b ~ e:J'Uth'Ubb~:5JliJJl1fl 
, cu , "' I ou 

bm ~CJ~~l'Ue:Je:JmuCJ~ 11111 ~b tJ'U;j1'Um'J~~'U11il1'Ue:J\11?11Vlm'J:w m'Jbn~~'J bb~~m'Jvie:J~b ~m ~~'U1 
~ ' 

b -u111 bl"l'J~;jn'<iJ'1l1CJ bbi?I'U 
~ 

2. 3) m'J?I.r1~ m1:w'V'j.r e:1:w 1 'U m 'J b -1J1~'ll'J :5'1l1fl:w m bGil CJ'U b u'U m'J~ ~'U1 
'U 

fl11l.d1:wil 8'J~Vl'J1~Jl1fl1'\J bb~~ Jl1flli'J n'<iJ bel fl'll'U~iJ~ fl CJJl1'V'j 1 'U fl1''.l~~'U 1'U fl~ 1m 1 'UVI flJl1fl~1'U 
6.9 , " 'I 

2. 4) m'J L4i'1~'d:Wb U'UJl1Afl11:W~1:wilm:5w;h~'ll'J~ b VII'! bb~~n:Wmfl Jl1CJ 1111 
'U 

'UVI'U1VI~?I.r1~?1'J'JA b'U'UVI1~ b~ an 1 'U fl1'J~1 b 'iJ'U'U LCJ'U1CJ 'J:5Vl11~'ll 'J ~ b Vll"l1 'U b TVi1~ n 

2.5) fl1'J?I.r1 ~ m1:w b tl'U~'U ?i1'UVI1~ bl"l'J~\Jn'<il 1 'U.n:Wn1 fl !il1'U m'J~~'U1 
' ~ 'U 

VI1''V'j CJ1 m:w'U~cJ m'J bfl ~ a'U v 1 CJ bb 'J ~ ~1'U bb~ ~ fl1'J~ ~ b?l~l.Jbb 'J ~ ~1'U 1 VI CJ 1 'U \91 1~'\.J 'J ~ b VII'! 1~?~ m ~ ~ 
' 

~1 b 'iJ'Um'J!il1'Ufl11:W~1:wlia 1 'Ufl1'Jrl1Vl'UI?I:W1~'J\51'UtliJm~Vl11~'ll'J:5 b VII'! b ~ aei'1'U1 CJf111:W?I ~1?11 n m'J 
~ 

bfl~8'UV1CJbb 'J~~1'U 1 'UJliJJl1fl G'i~b?I~:We:i'IJ'J~fl8'Ufl1'J 1 VICJ 1 'Ufl1'J"UCJ1CJfl1'J~~VI'U 1 'IJ~\911~'\.J'J~b VII"! 
'U '\1 " 'U 

2. 6) m"JiJ?i'd'U~'d:W mh~ 61'1\"lru 1 'U m "J?I.r 1~ ~ ~fl:W'U 1'U 1'1!1 ~~ilflrum'V'j~i 111 
v ' 

t1a~n'UnCJ'<il1nm"Jriam"J.r1CJ bb~~m'1l!:1J1m"J:w CJ1b?I'V'j~\?l .fi'CJ~tr~bb~~m"Jbb 'V'j~"J~'U1~?~-ua~ 1 'JflDCJ 

2. 7) fl1'Jb?l~:w?l.r1~fl11:W~1:wila~&i"J~Vl11~'ll'J~ b VII'! 1 'U fl1'J?IU'U?I'U'U fl1'J 
' 

b '<il~ru L~'U 1~VI1~ bl"l'J~\Jn'<ilmh~il'<il ~CJTI"J'J:w Lb~~ 1~~~e.~~ m~VI'U \91 e:J~~ bb 1 ~?~ fl e:J:w 
v "' 

2.8) m"J b ~ ~1'1?1 m'J 1-tl'll'J~ LCJ'1lU'<il1n.ffa111 n~ ~ n1'J~1b?l~~ile.~~tr~l"l'U 1-ff bbf\1 

b tl'U m'J?1-r1~a~rim1:wrl Vfn'U.n1flu'J n'<il 1~?~CJ btm1~mvi'1''Ue.~~ m~VI'U~~ b :U~u1 mb~~~u 1 ~?11:w1'Jt~ 
'U ' 'U 

~~'U1~mJJl1'V'jbb~:::1e:Jm?l-ua~I11'Uba~ 1 'Um'J1-i!'ll'J~ 1CJ'1lU'<il1nm"Jbtl~?~ m'J~1b?l~ 

2. 9) m"J?i~b?l~:w 1 ~'ll'J~ b Vll"l1 VIm U'U\51'\.J m"J~~VI'U bb~~m'J'IJ'J ~nauu'Jn'<il 
.... ' ' 

1 'Ubm~CJ 'J1:W~~b U'U\51'Ufl11:W~1:wlia 1 'Ufl1'J~~'U1JliJJl1fl 
~ 'U 

2.1 o) m"J'll1'u'll'J ~ bb~~ b?l~:w?l.r1~fl11:w b 4i':wbb ~~-ua~.n1?l m'J~~'U1Jl1 t.1 1 'U • 
'IJ 'J~ LVII'!~~ bb~ 'J ~ ~'U'1l:W'1l'U VI a~ ~'U ~ ~ b?l~:w ?1-r 1.:1 ~ n t.1 Jl1 'V'j"lJlJ'1l'U Vi' a~~ 'U 1 Vf1'u ~ bb~ ~ b~ ~ CJ lJ'V'j .ra:w 

, , , 'U 

1'u n "J~ bb?l m"J b 'IJ ~ CJ'U bb 'IJ~~~~Jl1 t.1 1 'ULb~~ Jl1 t.I'UB n'IJ"J~ LVII'! 
0 Q..l II V .::::.. V I ~ 

'<il 1 n?I1'J~ ?11flru m'J fl1'1l1 t.1 Lbi?I'U"UB~ bbe.J'U'V'j~'U 1 bl"l'J~;j n '<il bb~ ~ ?1-:Jfl:W bb Vl ~'1!1111 
v ~ 

utJ'U~ 11 e:f~n~1 b~'U-·h ~1'UI"l~mm"lia~b~fl bU'UBfl~1'U'V'j'JlJbbi?I'UVl~~~?l1:w1'JmU'U'<ill?lb~e:J:wlCJ~ 
'U ' ' 

1'1J8~b~'UV11~bl"l'J~]n'<il~'UI1~ ~.:!b"li'U b~'UVI1~ PAAA-EWEC (PAM East-west Economic Corridor) 
v 0 cv v 1 • C:.: d .:::::1 .::::.. ~ dv ~ 

~1n 1?11WI - b"ilfla.:! - ('IJ1m"il) "il1D1?1n - 1.:!b~1 '1l8~bl.Jfl- ~'Um1'1l51'U - l"l'J?I~bfl~ - ~'J'UVI'J - '4'J'J:WCJ -

'Ufl'J'J1'1l~:W1- m.:~bVI'V'ji - mru~'U'U~ - Vl'd1t.l ('V'jlJ1) Vl~m~'Um ('1l1ii~ a.:~m1'iJ'1l, 2559: b1u1"il~) 
' v • 

~~b tl'U~I?Ib~'U-um~ .:JVlli?IB'U~ 'J1'1luTu ~ ~~"li1m ~:w:w~fi 1VI1.:Jfl1'Jfl1 m'J~.:JVI'U fl1'J"U'U i.'1~ m"Jvia .:~ b ~ t.l1 
, , '\1 , 

~~a 1?1 bb 'U 1 b~ 'U Vl1 ~ bb~ ~ L ~a :w r;1 'IJ 'J ~ b Vll"l1 'U n ~ :w B'U 1~?~~ 'U~ B'Ufl~ 1~ 1~?~ t.iil ~ 1'\.J'V'j'Jl.Jbb~?~'U"li a~ b~ n 
'U ' 
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b U'UU~:::I'\ (Gateway) b~enJ~:::vrh~'Vl::: b~ erw~n:Jwi\.J'Vl::: b~ ~'W 1(9) ~1'W b?i''U'Vll-:Jri'IJ'U1'W b?i''U'Vl1-:J bl"l T\~~ n"iJ 
\1 " ... 

l'\:::l'We:Je:Jf1-l'\:::l'UI'\f1 (PARA-EWEC) ~-:!JlTVfVi 4.1 

Jl1'W~ 4.1 bli1'W'Vl1~flti'W1'Ub6i'U'Vl1~bf1~~\:lfi:iJI'\::l'Ue:Je:Jf1-l'\~l'UI'\f1 (PARA-EWEC) " ~ 

~:w1 : t?i1'WI"l~mm'liv-:~b~n (2558: Liu1"1lvi) 
' 

1(;lmbe.J'UYT\9lJ'U1bm't':f~n"ilbb~:::G1~fl:wbb1A-:~'U1~ uuu~ 11 m.i1'U'Ii1-:!'1Jv-:~m~ 
... " 

u~vn~u~:::b 'Vll"l"il1n~v~1'~m~ ~-:~1Pi1-:~n:W'U h.1m E.Jvi'Tu m~~-:~ b~~:wm~A1'll1 mL(;l'U ~-:~-d ... 
(1) 'U 1 EJ tJ 1 EJ f11 ~ rl1 'U 1 EJ bb (;) 'U 1 'U '1i 1 -:1 U VL 1"1 . 2 55 5-2 55 6 ~~A 1 bb tl ~ -:1 

'U1E.JtJ1EJ'IJe:J-:Jflru:::1'~:w'UI'\~ 'U1-:J~11~-:J~n't':fru ;u'Ull'\~ bbt1~-:J~Piv1'\:l~Jl1 l'U~ 23 ~.:JVI1fl:W 2554 1vi' ... ... 
mh1~-:Jvl1'W m~A1'1J1EJ bb(;l'U 1 'W~1-1i'v'U 1E.Ju1EJ m~~Pi1-:J'\.J~:::b 'Vll"l bb~::: bl"l~'t':f~n"il~:::w"i1-:J'\.J~:::b 'Vll"l ~.:J:W ... 
~1~~ci'1A'ru~~u1vi'fiv b ~.:J~.:J b~~~m~:::Yr\9lJ'W1fl11:wG1:wYT'U5nuu~::: L 'Vll"lb ~e:J'U'U1'U 1 ~:Wm1:w~1:Jflfi Lb~::: 

~ ' 
6'i.:Jb~~:wm1:w~1:w:i'Jm:::wi1-:J'IJ~:::b 'Vll"lmb~EJ'U :W m~ 1-1fu~::: 1EJ'llU"il1n1m.:J'Ii1E.Jfl:w'U1fl:W'IJ'U6'i.:J 1 'UniJn1fl 

\1 

v1 b ~EJ'U bb~::: v'UniJn1fl1 ~ b U'Uu ~::: 1EJ'1lu ~Piv n1~'1J EJ1 EJ~1'U bl"l~'t':f\:1 n<il~.:J n1~e..~~ 1'\ bb~::: n1~~-:J'Vl'U 1(;1 EJ 1 ~ 
, 'V cO d.S .. 

fl11:wci'1A'ru 1 'Um~Yr\9lJ'U1~-:JVIl(;l bb~::: m1:w~.:J'Vfl(;l~mJm:wbb 'U1~::: b u EJ.:J Lm't':f\:ln"il bb~::: L:i'Je:J.:J'll1E.Ibb(;l'U 
Q.l , \1 .-.., 

(2) 'U1E.JmE.Jm~A'1'll1mb(;l'U 1'U'Ii1-:Ju '1'1.1"1.2557-2558 ~.:JA1bbt1~-:J'U1E.Ju1EJ 
1Pivflru:::1'~:w'UI'\~ 'Wmvn'IJ~:::EJ'Vl5 ~'U'Vl{1v'll1 LW~.:J~Piv~n1'W~ururu~LL1A.:J'll1~ 1'U~ 12 n'UEJ1EJ'U 

~ , ~ v 

255 7 lvi'n~11 ~.:Jvl1'U n1~A1'll1 EJ bb(;l'U 1 'U~1-1i'v n1~~-:J b~~:WtJ'VltJ 1'Vl bb~::: n1~ 1-b1 vn1~1 'W'IJ~:::'U1fl:W 

v1b~CJ'U6fi.:J:W~1~:::ci'1A'ru~~u1vi' fiv b~.:J~.:Jb~~:wm1:wb~v:w1EJ.:J'Vl1~Lm't':f~n'il m'JA1 m'J~.:J'Vl'U 1'U 
" , d.l 'I 

niJ n1fl v1 b ~ EJ'U bb~ :::'IJ EJ 1 EJ fl11:w ~1 :w:i'J e:J'Vl1-:J bl"l ~'jj\:) n "il nuu 'J::: b 'Vll"l b ~ e:J 'U u 1 'U 1(;1 EJ 1-1fu ~::: 1EJ'Uu "iJ 1 n " ... 

1m.:J'Ii1E.Jfl:W'U1fl:W'IJ'U~.:J bb~::: 1 'Vl'Jfl:W'U1fl:W~ b ~e:J:w 1EJ.:J 'J:::VI'J1-:J rl'U'lle:J.:Je:J1 b~CJ'U 'J:::uu f11'Je:J e:J n 1 u1'u'Je:J.:J/ 

1 Ue:J'Utu11'\~1'U'J:::UuBb~ n'Vl~e:J'Dn~ f11'J'Vll5~ m~:wB b~ n'Vl'Je:J'D n~~1:w n'U 1 'U m b~CJ'U Yr\9lJ'U11'l n CJJl1'W , ~ ' 
1 'U nl~bb '1i .:JoU'U'IJe:J.:J er U'J::: n e:JU nl'J 1 'Vl EJ Yr\9lJ'U 1 bb ~ .:J .:J1'U'IJ e:J .:J[l1fl e:J (;) ~ 1VI m'J:W b ~ e:J 'Je:J.:J 1'u f11 'J b -1i'1 ~ 

" ' " 
'IJ'J:::'IJ1fl:We:J1b~CJ'U Yr\9lJ'U1b 'IJI'\ bl'l'J't':f\:1 n"il'W bl'l't':f 1(;1CJ b~:W"il1 n m'JYT\9lJ'U 1t?i 1'U n 1 'JA1'll1 CJ bb(;l'Ubbel::: 1m .:J'Ill CJ ... 
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fll'Jfll..l'U1fl:W"U'U~'IU~b 'Jru'!J'J~I'I fll'JAT\1!~ fl"UB'ID'J~ b Yll"l b vlma-:~-ru fll'J b ~Bl..l 1t:J-:~ m~U1'Uf11'Je.J~I'I bb~ ~ 
" 

fll'J~'I'Vl'UoU1:J..Jbb\1l'U 1\1lt:J'lJ-ru'!J1'11fl'J-1'1lltJ'J~UUrl'U'U 'W'I'!J'U1'J~UU National Single Window (NSW) 

bb~ ~ ~ -1 eJ1'U1 tJ m 1l..l ?l ~ \111 nm-:~ n11 f\1 bb~ ~ n1 'J"U'U~ -1 ~'UA 1oU1l..l bb\1l'U B ci 1-:1 ~ B b ~ B -1 

\1 1 f1 f11 'J b'<\l ~ f!! b ~ u 11'1 "U B 'I f11 'J A 1 "U 1 tJ bb \11 'U B cj 1 'I~ B b ~ B -1 Vi 1"1 V11 'I "U B -1 

bbe.J'U'WI'!J'U1 bl"l'J~'l n'.\1 u~ ~~-1 fll..l bb vi-1"U1 ~ uuu~ 12 -:il\1lvi'11\11 t:J~1ii'n-:~1'Uflru~ m1:w m"J'W'I'!J'U1f11'J 
"" 

bm~'ln\1 bb~::;~-:)fll..Jbb vi-:~"U1~ 1~ rhvt'U\1lbb 'U'JV11-1m'J'WI'!J'U1 m'J~'~ b?l~l..J m'J~'!Vl'U m'JA1"U1 mb\1l'U "" , 
bbi:l::; n11-:il'\11~ -1 b "UI'I'W'I'!J'U1 bl"l'J~'ln lil~bl"l~ 1\11 tJ 1 1Xf111l..J~1l'l ru nu'U 1t:Ju 1t:J~-:~ b?l1l..J n1"Ji:l-1Vl'U bbi:l ~ n1 1fi'1 

"" v ' 

'll1t:Jbb\1l'U b vla~-:J\11\11 1 1Xii' f11:1-1Vl'U 1 'UJliJmfl b oU1:J..J11:1-1Vl'U 1 'U 1 Vlt:J bb~ ~'!J 1::; b Vll"l b Ylv'Uth'U "J'J:w~-:~~-:~ b?l1:w 
'V q 'V , 

fll'J-:il\11 ~'I b "UI'I'WI'!J'U1 bl"l'J~'ln'.\1~ bl"l~ 1 'U~'U~'ll1 tJ bb\1l'U 1(1)t:Jf111:J..J~1rl ru nu f11'J~'IV1'U 1fl'J'I?l~1-1~'U'l1'U 
., v , ~ 

m"J~'Ib?l~:wm"Ji:l-:!Yl'U bb~::;~VJ5'!J"J~ 1t:J'll'li m"Ju~vt1"J-:il'\1lm"Jbb "J'I-:!1'U~1'~~11 bbi:l::; n11 1 1Xu~m"J'.\l\11 b~t:J1 , , 
b u\11 b?l~lil b Yla·1hm:h'U1t:Jm1l..l?t~m n~1'Um'JA1'll1tJ bb\1l'Ubb~~m'Je.i1'Ubb\1l'U'J~vt11-:~1 'Vlt:J nu'!J1~ b 'Vll"11 'U 

"' 
JliJJ11r1mn~'U (~1ii'n'I1'Uflru~m'Jl..Jf11"J'WI'!J'U1m"Jbm~'ln'.\lbbi:l~~-1fl:wbbvi-:~'ll1~, 2559) 
" "" 

\11f1oUB:J..J~\>l-:Jmi11oU1'1~'U '.\l~b ~'U 1~l1 'U 1tJ'U1tJ"UB'I-r'l1 'Ubb~i:l~?l:!Jt:J~1'1tl1 ,X 
" "" 

m1:W~1rlf!Jrl'Uf11'JA1"U1mb\1l'U 1\1lt:J f11'J~-1 b?l~:w?ti!u?l1i'U:W11'1'Jf11'J~ 1-:11 b -d'U fll'J b ~ -:J'W'I'!J'U11m -1?1~1'~ 

~'U ]1'U f11 'J'W I'!J'U 1'J ~ 'U 'U 1 V1 'Jfll..J 'U 1 fl:W"U'U ~'I bb~ ~ 'J ~'U 'U b 'Vl f11 'U 11:1 ~ ?11 'J ?l'U b Vll"l ~ 1-11 'J1l..J~ -:~1 ,X 

f111:W~1l'l ru 1 'U n1 'JeJ1 'U1 tJ f111l..l?l~ \111 n V11'1 ~ 1'U f11'JA1 ~-:~-d b vi B tJ n 1~\>lu bl"l'J~'ln'.\1Jl1 tJ 1 'U'!J'J~ b Vll"l 
v "" 

'J1:W~-:~'!J'J~'ll1'll'U1'11l..l bb 'U1"U 1 tJ bb\1l'U1 ,X:iJ a1:U'V'i bb~~'J1 tJ 1~ lil 1 n f11'JA1"U1t:J ~-1 ml..l\"11:1 m m b D'U , 
V!U1 tJ'I1'U~:iJUVl'U1V1~1rlf!j 1\11 t:J~1'U~i:l mm"liv-1 b~fl 1~'!J5u~I'I1:W'W'U5n'.\l"UB'Ifl'Jl..l~i:lf11 fl'J b Ylv 

l'lvu?t'Ua-:~l'la'U 1t:Ju1t:J"U'EI-:~-r'l1 'Ufll'J~1l..l'W'I'!J'U1 m"Jfll'll1mb\1l'U (Pi~it:J r1ru1um, 2559: ~:wJl1~ru) "" , , 
1'U~1'U"UB-1~1'U'V'i1~?l1n~1-:Jb~1 ?11.h.J.~11 f1'1e.Jt:J 'V'i'J:Wl..l::;-:il''U 1~mi11111~ , 

tJ5u~ml..l'U 1t:Ju1 t:Jvt~ n'lleJ-:J'!J"J::;b VJI"11 'U m"J-:il\11 bnuJl1t;m m"U1b .U1 bbi:l~"U1Bvn ~ bbi:l eJ1'U1t:Jm1:w 

?t::;mn~1'Uf11'JA1 1\11 t:Jtl5u~ml..ln-!J 1~ b tit:Ju bbi:l~'U 1t:Ju1t:Jvt~n"U'EI-:Jtl'J::;b 'Vll"l~:iJm1l..loU\1lb'.\l'UB~mi'1 
bbi:1~Er-:~1~b ~-:~'W'I'!J'U1m'Jfi'1"U1t:Ju1 b 1ru'll1t:J bb\1l'U 1(1\t:.J m1-:il'm~ b ti t:Ju~1'UA11 1Xb tl'Uvtm\1lvt:W ~-:~tl'J~'ll1'll'U 

" 
1~ 1Xf111l..J~1l..J:iJB b D'Uvci1'1~ 1 'U~1'U"UB'I'Vl1'1'J1'llf11'J 1~:iJf11'J?l~1'1B1f11'J~vl1 f11'J u-rurl'U'U 1 1Xb D'U 

~"liB 'I'Vl1-1 '.\1 'J1 '.\l'J bbi:l ~ :iJ m 'J bl'l ~ t:Jl..lm1l..l'V'i ~'Eil..l 1 'U'Vl n ~1'U mVi b -du ~ 1'U n.ovtm tJ m'J111 b 'Vlfll 'U 11:18 

~1-:11 :w11 i b -d'U 'J~uu?l bbfl'U b 'U a~ 'J~uu B b~ f1Vl'JB'W n~ 1 'U f11'JeJ1'U1 t:Jf111l..l?l~m n~ a~tl'J~ nau fll'J 

1 'U~1'U~ b~t:JdoUB-:1 nu'!J'J::; b Y11"1~A1 b -d'U ~1'U'J~uu n.ovtm tJ 'J~'U'UJl1t; 1~:iJm'Jtl5u~I'I1:Wvt~ mnru<vi 

"U v'! B1 b;tJ'U 1\11 tlbfl ~'I r1-r \11 l'i''ltl'U b~ BVl f1 'EI ci1 'I v ~ Jl1 tJ 1~ fl-!J 'J::; b 'iJ t:J'U 1 'U~1'Ufll'JA1'll1t:Jbb\1l'Ubbi:l~ 
f111l..J~l..J'W'Uth~vt11-:~tl'J~b'Vli"1~-11:Wb tJ'Uuruvt1a'!J?t'J'Jflbb~vci1-:~1\11 (fl'1e.JtJ 'V'i'J:wl..J~~u, 2559: ~l..Jm~rul v , , 

B f.i 1'11 'J fl1'11l..J '.\11 f1 f11 'J~ 1 'J1 '.\JVJI"l'U f1 ~"U B -l'J 1~-!J 'J"!Jl..l'll'U"lie:J 'I b~ flbb~ ~"IJ:W'll'U 

l'lm\1l?l1nm-:~ bl'l1 ?t'!J'!J. m1 :iJm1l..Jfi\11 b ~'U~1:W?Je:J\1lfl iK B'~ n'U 1 'U b~e:J-:!"Ue:J-:~u 1t:Ju1 tJ m'J~-1 b?l~l..lm"Jfi'1 
'll1tlbb\1l'U"Ue:J'!Jl1fl-r] ~-1e.Ji:lvl11 1X'J~'U'U bl'l'J~]fl'.\l~~'U ~'I'J1~-!J'J"IJ:W'll'U"lie:J-1 b~fl ~1'U 1 vtqjhh ~'U~1 tJ 
A\1lbtJ'U~Bt:J~~ so b~e:J-:~Iil1m~u-J1 'U1t:Ju1t:J~-:~b?l~l..Jm'Jfi'1'll1mb\1l'U n~:w~1~tl'Jdt:J'll'li '.\]::;btl'Un~l..l , , 
~'!J'J~ne:Jum'J'J1t:J 1 mumnn'i1 ~1'U~b~'U~1t:JA\1lb U'U~e:Jt:J~~ 20 :iJm1:wfi\1lb~'Ul1 m'J~-1b?t1l..lm"Jfi'1 
" v 

vh1 1XI'Im\1lf11'JA1'll1mb\1l'UAf1rl nm:w 1 '!J~1 tJ B1'.\l'.\l~~-1e.Ji:l~~ e:J~A1'J1m~ mJ1'1 1 'U"Uru::;~'J1~-!J'J 
"!Jl..l'll'UI'Im\1l?l1n1:11-:~b~1 ?t'IJ'IJ.m1 ~1'U1vtqjb~'U~1t:J A\1lbU'U~'EitJ~~ 90 bbl:1::;1:Wb~'U~1t:J A\1lbD'U~'EitJ~~ 
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10 b~B~~1m~trh m~~~bG'1~:wm~A'1 vh1~bi'll'ln~p:mJmJ -rrm:r~A''U:w1n~'U m~hJmvn~n'W 
~h'U1n:w1n~'U vh 1 ~bill'l(:..J~m:::VJ'UI'itJm~A'1'1J1tl 

~1fl(:..J~n1~~1~1~'1Jtl~~1~-!J~~~G'1tl~~~ ~~fl~1 lbfi~1:::Vl1Ji'11 'Ubtl'U1tl 

~~ bG'1~:w m~r11'1l1 tl bbl'l'U'1JB ~.n1fl1''i ~~(:..J~ m~A'1'1J1 tl bb~'~'U ~, ~~ru b~'U 1~'~~'W t1 ~1~1'1 t1 b ~ t1~ el''U~~ (:..J ~ ~1'1 t1 
~ ~ 

~:::'U'U b~~~'i n~'1J tl~th::: b Vl~ bbl'i~~'if .f11fl1''im ~ 1 ~m1:w6'11A'ru nwhh:::ntJ'U m~~1tl ~Btl~ tl~l'l1:W 
6.! d.!l v 1IJ '\J 

bb 'U1'1J1tlbbl'l'U rh.W~~~1~~l1'1'1J11U1'U bl'ltl 1 ~m~~~bG'1~:w G'1tl'UG'1'U'Un~:w~tl~:::ntJ'U m~ bb~:::~r11~1tl 
, , '\J \J 

~Btl 1 ~b~~rub~'U 11'lm'Urin'U 1 tJJi''dtl 
~ " 

3) 'U btl'U1tl~~Vlll'l 

'UtJn~1n~:::tll)u~wt:hV1m:wYr'U5n~m:w~~mmbb~l ~1'U~~mm'litJ~bijn 

V'~ ~ a~tl~::: G'11'U fll 1:w~1:wiJ t1 ~.~,~::: n 1'\ll'U~'~ .n1 ~ n ~ 1 ~ G'1 B~'~ fl ~ t1~ n'U bb(:..J'UtlVJ5~1 G'11'1 ~'1J t1~ ~'~'\Ill~'~ 
' 

Bu~~1'1l51'i1 ~, YiBI'ltJ'UG'1'UB'~~~'U btl'Ultlm:w~~ mm ~.~.~:::'U btl'U1tl'1JB~tl~:::~. Vll"lbl'ltl~'~Vll~'~iJwt:hm 'U 
' ' 

m ~-rr'U bfl~ tJ'U 1 ~tl ~:::G'1'Ufld 1:w~1 b ~~ ~~~'l'Vlll'ltl'U~ ~1'115111 1J\'~ l'lvl1bb(:..J'UY¥19ll'U1~'l'Vlll'l tJ'U~~1'1J511J 
' ' 

4 tJ ('1"1.1"1.2558- 2561) (~~Vlli'IB'U~~1'1J511J, 2559: bl'U1'1ll'l) 11'ltliJ1i1tlVI~u~~Vl1~'~B'Um1'1J511JfitJ 
' ' 

"'1J:W'1J'Ub .rr:wbb ~~ biJtJ~'liltJ~ bU'Utl~:::\?1 m~A1bb~:::m~vitJ~b~ tll fll~bn~miJPf fltl.f11V"l'' bb~:::tl~:::b~'U 
' " " 

tlV15mG'11'l~~b~m-rrtJ~n'Um~r11'1l1mbl'l'U Btl 1 'Utl~:::b~'UtlV15~1G'11'1~~ 2 fiB "m~~'lbG'1~:wm~A'1 m~ 
' " ' ' ~ 

~'lVl'Ubb~:::m~vitJ~bVltl1" bb~:::n~tlVJ5~~Vlll'ltl'U~~1'1J511J ti)~{J 
' ' ' 

3.1) 'WI9ll'U1bfi~~G'1~1'l~'U]1'Ubb~:::~:::'U'Ufl1~ 1 ~'U~fll~ 1~~G'1~n~ (Logistics) 

~t!'UG'1'U'U m ~A' 1 m~~ 'IVJ'U bb~::: m "JvitJ'l ~, V1 tll 
' ' V Q..l 1.1 t.l I d d il 

3.2) 'W\ill'U1~ntl.f11'W'Uflmml'l1'Ufl1~f11 m~~~Vl'U m~Vltl~b Vltll b 'WtJG'1~1~ 
' ' 

btl fl1G'1 bb~:::b ~:W~I'lfld1:WG'11:W1~t11 'Ufll~bb -v~-rr'U 
3 .3) ~'lbG'1~:wm~bU~'~~'~m~'~ bb~:::V¥19ll'U1m1:w~l:wiJtJVJ1-:Jm~r11 m~~'~Vl'W 

' 
bb~:::m~vitJ~ b ~m~'l1 'Ubb~:::l'i1~tl~::: b Vl~ 

3 . 4) Yr\ill'U1b YitJtlm:::~'Ufll~(:..J~I'l~'UA'1 ~.~.~:::'U~m~ 1 mJi'mt'l~'i1'U 
"' ' ' 

~1flfl1~Vl ~~Vlli'IB'U~~1'1J51iJ iJ~I'lb~'UJi'1'U.fliJ~1G'11'1~ VJiJ'1J1tlbbl'l'U~I'll'itJ 
' ' " 

nutl~:::t.Vll"lbvitJ'Utll'U~~ 2 tl~:::t.Vll"l fia ~tltl. ml l.b~:::tl~:::t,VJI"ltl:W'W'1J1 ;~~1:wl~m~a:wl'iahw~ 
" 

b~'UV11~b~~~]n~ ~'U 11Ji'Vlmm~'WV11~ m~Yr\ill'U1m~r11'1l1mbl'l'U"UB'l~~Vl11'1Q'U~ ~1'115111 ~~b U'W 

tlV15mG'11'1~~1Aru bvitJtlm:::ti)'Ub~~~'in~'1JtJ'l~~Vlll'l1~~~'U ~~ A'U5m ~'UbG'1~tl~ ~a'l~l1~1'1Jn1~ 
, v ~ '\J 

~~Vlli'IB'U~~1'1J51iJ 1J\' n~ 11 ~~'U btl'U1 tl~~Vlli'IB'U~ ~1'1151111 'U~l'U~ b~tll n'U m~A1'1J1tlbbl'l'U 'J1i:i , , 
fi11:WG'1BI'lfl~ a~ tl'U'U btl'U1 tl'1JB~1'i'U1~ bl'ltlli~b U'U fl1~rJ1'Ul tlfi11:WG'1 :::m n 1 'Ufl1~'l11b .rr1 - ~~a an 

"' ' 
~'UA1 b Yia~a~-r'U m~m~b u ~'~U~:::'1J1fl:w ~.~~~'in~ a1 b~tl'U (AEC) ~.~.~::: m~ ~, U'U~1'U'U1'U1'1l1~ n1"J 

"' 
'U~m~Ji'1'UviB~b ~tll b Yia~~l'll'ltln~~Vl'U bb~:::tl~:::'1J1'1J'U bt.~:::t!nvia~b ~tl'd~1ntJ~::: t.Vl~b y;B'UU1'U 1 ~ " , 
m'U~b.nfl ~'U r1'1 bb~ :::'U~m ~ 1 'U~~Vlll'l 1 ~:w1 n~'W ~~ m ~ b~'UV11~ b .rr1:w11 'U ~~VIll'l a'U~~1'1l51'i1'1Ja~ 

' 
tl~:::bVll"lbvia'WU1'U ~:::i:iV!mn'Vlmtlll'lf:IU'J:::G'1~rl 1.'/J'U fl1~b.rr1:w1bviam1:wu'Ub~~ t.Yiam~~n~1 bvia , 
1'n~1 'Wtl1'U1~ bviau~:::na'U5~n~ Vl~mvim~tl:wru1~ bU'U~'U'UBn~1n-d' ~~VIli'IB'U~~1'1J511J V'~bU'U , ~ , 
b~'UV11~~ 1'W~1Ji'1'Ufll 1:w1J tl:W b ~a~~ 1 n n 1~fi:W'U1 fi:W'1J'U ~ ~~G'1:::1'1 1 n ~~iJ~~ G'1'U 1:WD'U'U 1'U 1'111 ~ 
'1J:WV11~~t~hl ~tibl'ltlG'11'J b~aiJm~bUI'ltl~:::'1J1fi:Wbl"l~~'in~a1b"litl'U (AEC) bb~l ~:::~a~Vl1bb'UlV11~fl1'J , "' 
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u-ru b u~ CJ'U'U 1CJ'U1 CJ hw bU'\"11::; 1 'Ub~e:J.:) n1~ b~'UV11-:J 1 u~::;vd1-:Ju~::; b Vll"l 1 Vf:iJr-rn~61::;mrunn~.:J~'U 
bb1.l::;~.:J~1r1ru~\J::;\ii'eJ.:J1Vfm1m::;~m::;i'.:Jf1m~B.:J'lleJ.:JUru'Vl1CJ1b61'1"1~~ uru'Vl1bb~.:J.:J1'U~1-:J~TJ bb~.:J.:J1'U 

v v v 

b~nbb1.l::;61\>l~ e:l1'lJ(kJ1moU'1~'lJ1~ m~r'h~'ti~EJ Vl~e:Jm~~e:Ji.l'N 1 'U~Ubb'U'U~1-:J 11~CJVl1-:J~.:JVll~~u1.l~1'lJ51-Q 

\)::; 1~u~::;611'Ufll1~~l~:iJB 1~CJm.:Jnu 61uu .m1 b~B'Vl1~1mm~bbm'llbb1.l::;ue:J.:Jn'U 1~CJU'~~B\911~ 
Vl~n~'li~CJli~~~Vl1n611m~mbnuCkJV!1~ 1 -:J 1 ~.:J 1~n~11m bb~l 1~ ~1'U'I"'~mb~'Ll'liB.:Jb~n n:iJhm61~ 
\)::;YII'll'U1btl'Ub'lJ\9lb:iJB.:J~bl"l~1~ (A''Ui!\91~ t>i''Ub61~CJ~ , 2559: ~~.rn~ru) L~m\11n~.:J'Vli'~~u1.l~1"1lu1-a 
:iJm1~'1"1~B~~1'Un1'Jfl~'U1fl~'ll'U~.:J 611m~Cl~.:Je.i1'U 1 uv.:Ju~::;b Vll"lblCJ~'U1:W Vl~e:J5'Ll11~ vh1Vflii''UVJ'U 

r-h-uu~.:J~11.l.:J ~l:W~.:J:iJm~YII'll'Ll11m.:J61~1-:J~'U~1'U 1 Vf:iJm1~'1"1~eJ~ 1 'Um~~e:J.:J1um'Jb\J~rub~'U 1\91-ue:J.:J 
~ v 

m~fll'lJ1C!bb~'U ~.:J:iJbb'Ul 1 u~YII'll'Ll1btl'Lll"l'U~m::;\11CJ~'UA'11 uv.:Ju~::;bVJ1"1~1-:J'l (umruYiw5 uu~1'1"1~Vl:w, 
~ I ' 

2559: ~:wm~ru; iul.l~ hflii'l'll'U, 2559: ~:wm~ru; ?1~<U'CJ flt1num, 2559: ~:wrn~ru) 
'U ' ' 

e:1 ci1-:J hnm~ 'U 1CJu1CJm~YII'll'U1~1'U'I"''J:w bb~'Ll'liB.:J L~n e:J1\J bil~m1:w~1i1 

1 uu1-:J B'Ub ~B.:J\11niB~'~"~1Vl1 'Ub~B.:J~u~nu~1~!P bbl.l::; m~'ll1~fll1~~Bb ~B.:J'lle:J.:J'U 1CJu1CJ bbl.l::;v.:J 

hJ:iJm1:w<U'~ b \I'Ll b .W CJ.:J'I"'B vh 1 Vfmh CJ.:J1'U~ b~ CJloUB.:J nu 1fl'J .:Jm'JYII'll'U1 hi611~1'JCln1Vl'U~Vi I"!Vl1-:Jm'J 

Yll'll'U1'lJB.:JVlthCJ.:J1'U1~ (~m'I"'.:Jf"l ~'UVlU61Vl5u'J::;m, 2559: ~~m~ru; ?1~<U'CJ flru1U\9l'J, 2559: ~:wm~ru) , ' ' 
tbl.l::;~.:J~fll~ 1 Vfm1m::;~~'j'::;i'.:J 1 'Um'JYII'll'U1 ~~1A'kJB nu'J::;m'J'Vlti.:J f1Bm'Jb .U1~1bb Vl'Jmb"ll.:J'lJB.:J 

ir n n1'Jb:iJ eJ.:JVleJ.:J ~'U b 'li'Ll m ~ bb Vl'J nbb"ll.:J'J::;uu ~~~e:J~~..;)1-:J 1 'U m'J riB 61~1-:J 611-:J en\1~-:J ~1.'11 Vfe:11 fl1 'J 

61mu~ hJ:iJfll1~~'Ufl.:J bb~.:Jbb~.:J Ltl'Uiii''U (\J:W'I"'i.l bb~.:Jn~m, 2559: ~wn~ru) 
' 

4.1.3.2 iJ~~1'Ubl"l'J~~n\J (Economic) 
~ 

u'J::;u1'Llm'J:wm'J'Vle:Jm'JA'11 VlC!bbl.l::;Mn'Vle:J m'JA1 bb ~.:J'l.b::; b Vll"l1 VlCJ 1~ n~ 11 fi.:J 

1 e:1 m61 m 'J A' 1 bb 1.l::; m 'J(l .:JVl 'U'J ::;wi 1-:J 1 Vl CJ nuu 'J::; b Vll"l b ~ B'Uu 1 'U 11 .n1 CJ 111161 m'Ll m ~ ruu \1\1 u'U bb:W' ' , 
bl"l'J~~n\1 11.lnu'J~61u.n1l::;(l~(le:JCJ Vl1.l1CJu~::;bVll"lbm~~n\J b~u 1(91~1 rn'J~.:Je:Je:Jn'Vl~t>i'l 611-:J'Jl:wn.:Jrn'J 

~ ~ 

~.:Je:Je:Jn'lle:J.:Ju'J::; b Vll"l1 VltJ 1 'UU '~"~·~"~ · 2558 Vl~t>i'lii.:J~e:JtJ(l::; 5.8 e:1ci1-:J bnt9l1:W'Vl1n~\11'Jtt.n1 'U~l'U'lJe:J.:J 

m'JA1'J::;Vl11-:J 1 Vl t1nuu'J::; b VJI"lb ~e:J'UU1'UV.:Jfl.:J:iJbb 'Ul 1 u:w~~ b ~e:J.:J\11n n~:wu'J::; b Vll"l b ~e:J'UU1'U e:Jt1 1 'Ll'lil.:J , , 
~Lm~~n\Jn1~-:JYrl'll'U1 'llru::;~bb 'Lll 1 u:w.n1'1"1'Jl~'lle:J.:Jrn'JA'111.ln'Vlmt1 1 u'J::; bVJI"l:iJrn'J'Jl:wn~:wm1:w 
~l:wiie:JV11-:J bl"l'J~~n\1 ~uiie:J ~1:w b tl'Un~:w e:J'Ll.niJ.n1fl bbi.l::; L tJ~\911.'11~ f11'Jfll f11'J1.l.:JV1'U'J::;Vll1-:J n'U 611-:J~ e:J 

d.t , , "' , 

b tl'U 1 e:1 rn61~1f1 ru-u e:1 .:Ju 'j'::; b VJI"l1 Vl CJ 1 'Ll rn 'JYh m 'JA1 m'J 1.'1-:JVl 'U nuu'J::; b VJI"l Vl~ e:1 n ~:wm 1:w~1:wiie:JV11 .:J v , , 

bl"l'J~~n;u 1~CJ bU'\"11::; e:1ci1-:J ~.:J rn~Yh rn~A' 1 nuu'J::; b Vll"l b ~e:J'UU1'U 611-:J b tl'U rn'JA1"1l1 t1 bb~'U~l'U 1 Vlru bbl.l::; 
~ v 

:iJrn'Jb~u 1\9le:Jci1-:Jvim ~e:J.:J 1~t1:w1.lr-h rn'JA1"1l1mb~'U'lle:J.:J 1 Vl t1 nuu~::;b Vll"lb ~e:J'UU1'U 1 'Ll'lil.:Jtl 5 u~e.l1'U:w1 
" 

(2553 -2557) :iJ5m1f11'Jb~u1t9lbU~t1~e:Jt11.l::; 9.55 ~Btl 

Vl1n:we:J.:l~:l.J1.lfi1n1~A'1"1l1t1 bb~'U\1::; b ~'U 1~11n1'JA1"1l1t1 bb~unuu~::;b VJI"lb ~Btl 
i.l d 0 IV d I 1.1 d d Q.l I 1l 

u:u:wfll 1~ 611 fl CkJ:W 1 n 'lJ .:J:l;ji.l fl1 n 1'J fl1'lJ1 t1 bb~'U b:W e:J b V1 tJ'U nu:l;J 1.l fl1 n 1 'Jfl1'J::;V!l1-:J 1 V1 t1 nuu 'J::; b V1 1"1 

b .We:J'UU1'U bb~lirub tl'U~ e:Jt11.l::; 72 'llB.:l:l.J1.lfi1m'JA'1~-:JVl:W~'J::;w:h.:J 1 V1t1nuu'J::;b VJI"lb ~ e:J'UU1'U 61t.:J611m'Jfl 

b ~'U 1~11m'JA1 Lne:Ju~.:J'Vl:w~~ n~ .:Je.i1'Ue:Je:J nVJ1-:J'lJ1mb~'U ~.:JJ'Llu 'J~ ~V11-:J e:1 e:1 n ~ .:J'Vl(;11 m Vl~ 1d C) e:1-i1ii 

m 1:w ~1r1' 'kl b tl'U e:1 ci1-:J ~.:Ju ;u ~u'U rn'JA1"1l1t1 bb~u:iJm 1~ ~1A' 'kl b ~:w~1 n~'U b~ e:1:iJ n 1 'JYII'll 'U 1 ~~uu n 1'J 

fl:Wtl1fl~'ll'U~.:J b ~e:1:w 1t1-:J'J::;Vl'J1-:JJJiJmfl1~t1~V1ul"l161\911~~-:J'lJe:J.:J 1 Vlt1\J~'Iilt1?tiru?t'U'U 1 Vf:iJuVJu1VJ1 'Un1'JA1 
. ' 

bbi.l~m~(;l.:JVJ'Llnuu'J~b VJI"lb ~ B'Llu 1'Ue.i1'Ub61''UV11-:J~1r1 'kl~ b ~ e:1:w 1t1-:J~~wi 1-:lJJiJmfl m:wbb u1~~b u t1-:JLP1':i~~n ;u 
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e:n.J.niJmA~ :W bb:!.hl11"ll'l (GMS Economic Corridors) iiYh.rVi'J1 :wn\.J'\.J'J~:W1ru 2.3 ~1'Um'J1'1n1m:wm , \J , 

iiu'J~"tl1fl'JU'J~:l.J1ru 326 ~1'UA'U bbr;l~ii b~'UV11'1V!~fwn:w.niJmfl 3 b~'Uvm 1~bbri bb'U1'J~bDCJ'Ibl"l'J~Ii"n"il 
\J ~ 

bV!.UeJ - 1~ (North-South Economic Corridor) bb'U1'J~bDCJ'Ibl"l'J~Ii"n"ill'l~l'Ue:Je:Jn - l'l~l'UI'ln (East-West .... 

Economic Corridor) bbr;l~bb'U1'J~bDCJ'Ibl"l'J~Ii"n"ill'leJ'U1~ (Southern Economic Corridor) ~'In b~'Uvm 
~ 

b~e:~:w 1c.~'I'J~wJ1'1.niJmflb V1~1n 1~b~:w~'U~I'l.J'U1e:J ~1'~b tl'U'JUu'J'J:w:w1 n:ff'U B'U~'I~(;l1 ~bn~ n"il m'J:w'V11'~ 
\J \J 

bl"l'J~Ii"n "ill'l1:W bb 'U1 n 1'J rl1"tl1 CJ bb~'U~:iJ b~'U'V11'1 b VI~ 1n'W1 ~~1'U '1'111 ~ij'\.J~:l.J1 ru fl1'J"tl'U~ 'I bbr;l~ n"il n'J'J:W 
~ 

bl"l'J~Ii"n "il~ b~ CJ1 b ~ e:1 '~ nu ~ 1 'U ~'U., b ~:w:w 1 n:ff'U~1 CJ '\.J'J ~ n e:~u nuu"il "ilD'U 1~ b .if 1 ~ n 1'JU nLJ'~I'l1:W 
do:J I , 'U 6.J 

.ifeJI'lflr;l'lfl11:W~1:WiieJ'lJ'J~"tl1fl:Wbl"l'J~~n"ileJ1b61iCJ'U (ASEAN Economic Community: AEC) mb61iCJ'U 

10 U'J~b'Vll"l bD'UI'lr;ll~bbr;l~~1'Ufl1'J~~I'lb~ CJ1 (Single Market and Production Base) :iJm'J 
' ' " 

bfl~ e:J'U EJ'1 m~~~1'U~'U rl'1u ~ m 'J fl1'J(;l 'I'Vl'U bb 'J '~ '11'U ii~ :iJe:~ bb(;l ~ fl1'J bfl ~ e:J 'UEJ 1 CJ b~'U'Vl'U b~~:w 1 n~'U , , 
bb(;'t~~1 CJ~1'U1'UU 'J~"U1 m~:w1 nei'~ 630 ~1'Ufl'U mb61iCJ'U~'~ b tl'UI'lm~~:iJ~ n c.~.n1'W~ b U'U 1 e:~m~~1A'!J 
"tle:J'I'\.J'J~b'Vll"l1'Vlc.~ (a~'J~ 1e:~'lnl"l(;'tn"il, 2558) , 

1 'U ~1'U"tl e:J'I bl"l'J~jj" n"iJ fl1'Jrl1"tl1 CJbb~'U"tl e:J'I~'IV!l ~ e:J'\J (;'t'J1"tlu1.U 1~ii fl1 'j b~'U eJ bb~'U 
~ , 

CJ'Vlum~ ~'11m 'I bl"l'J~Ii"n "il b ~ e:J~I'l.J'U 1~'1Vll~ e:J'IJ(;'j 'J1'1lu1tJ 1~ c.~~'~ b~~:w e:~ ~'~ ~ 1Vl m 'J:w b ~ e:~ m 'J~ '~ e:~ e:~ n bb(;'t ~ , ..u , , 

fl1'Jrl1"tl1 CJ bbl'l'U b ~ e:J'I "il1 n:iJ.n1fl b n~l'l 'J fl'J 'J:W~ b tJ 'Uii"1'U bb(;'t ~:iJeJI'l~ 1V! fl'J'J:W bfl~l'l'J bb u 'J'J'\.J1 'UVl e:J'I ~'U 
' • do:J 'I t t,.l 'U 

b~m•ie:~ve:~V~m'J~'Ie:Je:Jn bb(;l~~'IV!lV~eJU(;'t'J1'1lu1tJ cJ'Iii~1'UI"l(;'tfl1mb~eJ:w~Pim11'1 ~uu. m1 bbr;l~'\.J'J~b'Vll"l , , 
n:w'W'Il1 '1'111 ~fl1'Jrl1"tl1mb~'Um e:~m~ b~u 1~'~1 'Ue:J'U1fll'l ~'~J'U 'V11'1~'1V!l Vl~'lm'J:l.l'l b 'i!'Ub ~e:~~l'l.J'U1 

\J , 

eJI'l~1V!m'J:wbn~l'l'JbbU'J'JU 1~ii:W11'\'Jii"1'U~1fl(;'t b-ci'U GMP Vl1e:J HACCP b~eJ~I'l.J'U1~U'J~fleJ'\Jfl1'J 
, \1 d.S \1 

"il1n~~~~'~b tl'U~~'Ie:~e:~ n bb(;'t~m'J~ '~ b~~:w 1 ~~u'J~ ne:~u m'J 1 'U~'IV!l'~e:~um1'1lu1iJ ~1:l.J1'Jfl&iV~IPie:~nu 
'U '\J '\J , 

~t11 b .if1"il1 n\Pi 1'1'\.J'J ~ b 'V11"11~~ c.1 m '~ b ~e:~ r;1 V~yj e:1 rl'1 A'U fl(;'t 1'1 '1'111 ~~1 'U bn'U'V11 '~ bl"l'J~Ii"n"il (;'1'11 u Ci'l 
\J ~ 

bfl~mm 1 'UVleJ'I~'Umn:ff'U B'U"il~btl'Um'J~'Ib~~:w 1 ~.fl1flbn~mm'J:Wbb(;'t~.fl1fle:JI'l~1V!m'J:wb~U 11'11 u , 
'W1e:~:wn'U (iruru ~h~1!'U'V11n'V18, 2559: b'1u1'1ll'l) 

"'\J 

~1'UeJ'U1fll'lfl1'Jrl1'1l1mb~'U~'IV!ll'leJ'IJ(;'t'J1'1lu1tJ cJ'Ib&iu 11'11~5n1n(;l vnniim'J , 
~1'1'! b~'U'V11'~ b ~e:~:w 1 uei 'lbiie:~'l1fl~iJ'U~ ~'Ufll~'le:~e:~ n"U e:J'~~'~V!ll'l e:~u (;'! e:~u r;1 'J1'1lu1iJ m"il 1:l.l~1 b u'U ~ e:~'l , , 
~1'Uvl1b'1mb V!(;'t:WuD'I u'Jn"il 1 ~b 'li1fl~'~~'Wfl1 ~'~~ mu'U 1e:~m~ 1 Vl:!J"Ue:~'I~'\.J'J~ne:~um'J m'Jrl1'1l1CJbbV~'U"UeJ'I 

, \J 

~'IV!ll'leJUm1'1lu1tJ~'I:iJ:w1nn11 ~'\.J'J~b'Vll"lm1 bb(;'t~U'J~b'Vll"ln:w'W'Il1 (~:w1~ b'ICJi~m. 2559: bltJ1'1!1'1) 
, \J , 

1 'U~1'U"tle:J 'I~'IV!ll'le:JtJ(;'t'J1"tlu1tJ 1~~1'1'1'11 bb~'Ubb:l.lu'Vl m 'J bl'l ~c.~:wm 1:W'W1e:~:w"Ue:J'I 
' 

iJ1 CJ U flfl'J e:J'I~U'J~'Il1fl:We:J1 b61iCJ'U"tleJ'I~'IV!l ~e:JU (;'! 'J1'1l51tJ (Provincial Master Plan) tl'IUU'J~:W1 ru 
\J , 

'W.I"l . 2557 - 25591~ibm1~~~(;lm~'Vlu~Pie:~u'J~'Il1fl:wmb~CJ'U"tle:J'~~'~V!l~ 1'U~1'U"tle:J'~bl"l'J~Ii"n"il 
~ 

( ~'IV!l~e:Ju(;'t'J1'1lu1iJ, 2559: b1u 1'1!1'1) ~'~n , 
(1) ~(;'jn'J~'Vl'\Jb:a'I'\J1fl 

(1.1) :iJ'J~ '\J'\J lfl'J 'I~ 1'1'1~'\.J li"1'U'J ~'\J'IJ ~151'J ruu1.n fl ~'I eh'U1 CJAJ 1:W 
.... \J 

~~m n~~1:W1'Jfl'Je:J'I-ru fl1'J b D'UI"l'U 8 nm'I~1'U fl1'Jrl1 fl1'Jvle:J'I b ~ CJ1 m 'J(;'t'I'Vl'U nu'\.J'J~ b 'Vll"l b ~e:J'UD1'U 
\J ' 

l"l'U6nm'I~1'U Medical Hub b-d'U ~'U1:WD'U'U1'U1'1l1~ ~mtJ'Jfl1'W b'lbb'J'I~1'U1'U:l.J1fl l"l'UfJfl1'Jrl1 
\J \J 

"tl'U1V~1 vwJ 'J1:W~'~ b tl 'U~m'U~~'I"tle:J'Il 'J \I'WCJ1tJ1(;'1'1JeJ\I-r:obb(;'t~beJ n'1l'U 'Ue:Jfl"il1 nn cJ\1~1:l..I1'Jfl~l'l.J'U 1'J~uu 
u .... 



36 

fl1'J 1 '!Xu ~tll'J 16'1 ~?I~ nG'i b ~eJ?IL!umtu fl1'JAl fl1'Jfl'IVl'L.!bbft::;m 'Jvl eJ'I b vim b ~eJ b\91 ~ m.JA1ll-J'W~ eJl-Jb -tfl ~ 
' ' \1 

tb::;'l!ll"ll-JeJlb~CJ'U 

( 1.2) A1ll-111l-JlJeJ'UeJ'I tl~l-1'\J 'J::; b Vll"l eJtJ.fl:iJ.fllA~mJ lb 'U'I bbft::; tll 'J b -tfl ~ 
, , \1 , \1 

u 'j ::;'Ill A l-JeJ l ~. ~ v u~-:~ ~ 6'11 ,x bi1~?~ mll-1 11l-JiJ eJVll'l Ji'lu bl"l 'j~IJ n "\) Ji'lu1 'Ill nl 'j Ji'l u nl 'j bbfl m u ~ v u 
"" 

(1.3) b'Uu~-:~t-r1~?~viiJ~uvi'W'Jl-lbbl?ltJ~I?I~eJntJ ?1'\J'\J.m1 bbf!::;'\J'j::;bVJI"lnm'l'lll 
\1 

611-:~?llm'Jt~~-:~b?l~l-l~nvm'WJi'lum'JA'l m'Jft-:JVltJbbft::;mwi eJ'Ib vi tm -tfl1 tJ v-:~ n ~l-1'\J 'j::; b Vll"lBtJ 1~?~~u bbft::; 
' ' 

~, uubiJeJ-:~~biJeJ-:~1-!eJ-:~ntJ biJeJ-:~ bOtJ\91 '\J'j::; ~, Vll"l~u bbft::;biJeJ-:~ ml-:~tJll-lth::; ~, Vll"lb1 t.J\?I'Ull-1 
\1 

(2) ~ftm::;VJtJb~'lfltJ 

(2.1) ~tb::;neJtJfl1'JV'I bJiJm'J'J1l-Jtl~l-JbA~eJ'lilt.J~tJB:iJmVJl'I5'Jn"il ~-:~1 tJ 
\1 ' ' 

bbft::;~l-:1'\.J'J::;b Vll"l~-:1~6'11 '!Xbn~?~'i.hljVIl m'JI'li?I'JlAl'UeJ'I'I.h::; b Vll"l b ~"El'L.!'Lll'L.! b 'li'W n::;VI~ lU~"illtl ?1'\.J'\J . m1 

viiJb -tflmmn 'Jll"lltln '1Jru::;vi~uvi~~\91bb~11l.l?llm'Jti'Ult.J 1Jl vh 1 'IX~'JlAl1l.l1Jl 
\1 \1 

(2.2) 'Ull?l bb VI~-:~ b~ tJVltJ / 1l.l ~ bb VI~-:~ b~ tJ Vl tJ 1~?~ m~vn dhuVIl b~'L.!Vl tJ 
, \1 , v , 

Vll-J'Ublt.J'U 1 'Ufl1'JAl'Ult.J ~eJ'Ifl1'J 1 'IXmA~IitJlft?IL!tJ?I'U'L.!VIl bb VI~'! b~'L.!Vl'U ~'L.!Vl'UI?IeJtlb -d't.~~l 
, d.3 , , , 

(2. 3) ~~\91il ru<Vi'lll-J'll'L.! 1l.l1Jl~tJtll'J~I'll'L.!lt.J n'J::;\9ltJ b ~l-J~tlt.J.fll'Wb vilviA1'J 
' 

eru~. ~eJ-:~l-Jl"illn'Ull?lm'J?IL!tJ?Iuu~ufi'l1 uVIeJ-:~~uvi ~, uu beJn~ n~ru 
' 

eJ~l-:~1 'Jnml-J ~m1l'J1"il~l"ltJA~'Jl~!)'JtJ~b 1 ruVI11l~ltJ'W'JlJ bbl?ltJ'lieJ-:~b~ n 'WtJll 

~1'U 1 VI~ b i1tJJ11CJvill A1ll-J b "il~'1Jtll1V11.Jl'U el'l~'ll"ll-J blJeJ'I b 'litJ tll'JlJ'IXl-:1 ~l'U ~'I eJl'U1 CJA'dll-J?f::;\?11 tl 

~l'~1 viA'JtJA~tJ vh 1 '!Xm'JAl'Ul t.JtJ~b 1ru~ltJ'W'Jl-Jbbl?ltJ'lieJ-:~ b~n 'lltJb"lll Al?lb UtJ~eJt.Jft::; 64 1 tJ~1tJvi 
1l.l ~.i1uJ11t.J Al?lbU'U~eJCJfj::; 36 lJA1ll.ni1u1l n~l.mnA'lVI~n ~.uuftnA'lu'J::;~l bbft::;~1tJ1VIrubi1uJ11v 

, \1 'U v 

vi':h m 'J~I'll'Ul~ l'U'W'Jl-J bbi?I'U-deJ-:~ ~.~ mbfl ::;~lu ?ll n fli'-:~ ~.~ l 1 'IX~, uu~. 'U \91 bl"l 'j~IJ n "'J'W 1.1"1~ "il ::;vh 1 'IX ... 
bl"l'J~Iln"iltJ~b1ru'lllmb~?~tJb~tJ1\91mn~u Al?lbUtJ~eJt.Jfj::; 89 bbft::;hhi1uJ11v Al?lbUtJ~eJt.Jft::; 11 ... 
b ~ eJ'I"il l tllJAJllJ b i1u1l tll'J~I'lJ'UlU'J::; b U'Ub 'U\91 bl"l'J~Ii n "'JYl bl"l~ mJi''\J'J::; 1v'll11 "\)::; b uueru'J::; tleJLJ tll'J 

... \1 \1 

'lJru::;vi'lll1UltJVI~eJ~Al'Jl m~ n n"il::; b~t.J~fl'IJ"Jdt.J'I!Li ~1'L.!'Jl~!J 'JtJ~ n ru\91ftll?l?llnfli'-:~bl'il ?1'\J'\J.m1 

lJA1ll-Jb i1ul'll-:~nu bi?ICJ hib i1uJi'1vvi1lAJll-Jb"il~'1Jtll1VI11l'VeJ'I~-:~Al-JblJeJ'I b"litJ m"JiJ'!Xl-:J~ltJ ~ 'leJltJ1 v 
A1llJ?f::; 1?11 n~l '~1 viA'JtJA-'rtJ vh 1 'IX tll'JAl'U l CJLJ~b 1 ru~l'L.!?Il tlfll'l 1.1'1 l"lltJ b"lll A \?I b uu~m.Jft::; 60 

b ~eJ'I"illtl'IJ'J::; b.flVl~'L.!Alvi'Vl CJlJbeJ n~ n~rub~'Wl::; bbl'ilJA1llJ b i1tJ?IeJI?IA~ eJ'I tltJ'Jl~!)'JtJ~b 1 ruVI1.Jl~l'U 
'W'JlJ bbi?I'U'lieJ-:~b~n viilm'J~I'lJ'Ul~l'U'W'J:wbbi?I'U'lieJ-:~ ~.~n bbft::;~l'U?Ilnfli'-:~ ~.~l 1 ,x ~. uu ~. 'U\91 ~.m~IJn"'JYl bl"l~ .. 
"i]::;'Yh1'1Xbl"l'J~Iln"iltJ~nru'lllmbl?ltJb~tJ1\91mn~u Al?lbU'U~eJvft::; 94 bbf!dl.J~.i1uJ11v Al?lbUtJ~eJt.Jfj::; 6 .... 

t,l Q..l I t./ t.J t.ld' c:;,J C::: I .<:::Ito l/ 'iJ' Q..l 

"iJ ltl'UeJlJfl\?1'1 tlfll1'Ul'I\91'U ~l"ltl~llJAdllJ b VI'U1l AdllJ b "il'Jru tll1VI'Ul'UeJ'I?I'IAlJ 
" " v 

blJeJ'I 'J::;tJtJ bl"l'J~Iln"il'UeJ'I'llll'll'L.!tJ~ n ru~ ltJ'W'Jllbbl?ltJ'li eJ'I 1.~ n 1Ji'~tJ~ fl m::;VJtJ mlll!lJ11 v "ill nm"Jvi 
.... ' 

tJ "J::;'lll'lltJ 11 nvi eJ'I ~,vi CJJ"ill n ?1'\J'\J. m1 ~1u 1 Vlru"'l::; b~tJVll'l b -tfl~1 u 1.iJ e1-:~m n n1l 1. ~eJ-:~ b~tJVll'l 
u \1 

AlJ'L.!lAlJ lJAJllJ?f::;m n iJ~tJAl1 'IX1.~eJ n1 olltJ~ tll'J~l'L.!1'L.!lll n 611-:~ bb\91 n~l'l"illtltJ~b 1ru~ltJ'W'JlJ bbl?i'L.! 

-deJ-:~ 1.~n viiJ~ n~ru::;~tJAl1l.lbb\91 n~l'l"illn 1 tJblJeJ'Il!lnLT n 'Yh 1 'IXm'JAl'Ul CJ"IltJ I. "Ill \9l-:~tTu Vl'l.il CJ'Il'L.! 

'Jl'lltll'J~'IAJ'Jb-tflm 1 '1Xnl'J?IL!tJ?I1i'L.! 1 'L.!tll'J~I?In"ilm'Jl.l~l-:~1 b ~eJm::;~u1 'IXnl'JAl'Ult.Jbnl?imllJ 

finfi'n~u 1.'1itJ tll'J?I~l'leJ\91~n~ru1'1Xnu~uA'l m'J~~?~n"ilm'JlltltJtJAtJb~tJ bUtJ~tJ Vl~eJtll'Jt.Jm::;\9lu 
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bm~~n":il'lJB-:~'lJ:u'lJ'U\911:u bb 'U'd'lJ1 ~ bb~'U .. ' 
4.1.3.3 :D~~1'U~'lfi:U (Sociological) 

nT~~\9ll'U1n11~1'lJ1mb~'U 1 'U'Vln~'U~ iJ~.:a:.J~ m~'VltJ~1'UtJ1mb~~~1'U~tJ ~B 
' 

'lJ:U'lJ'U 1 'U~'U~ ":il1 n m16'1111 ":il bel n 6111 bbt:.J'U bb~U'Vl m1 b\91 ~~:um 1:U'W~m..J'll B-:JiJ1 m.J nfi1B·nhb~'lJ1fi:U ' "\) 

Blb.;g~'U'lJB'l~'IVll~eJU~11'lJ51'U (Provincial Master Plan) U'ltJ'\.b~:u1ru Y-1.1"1. 2557 - 2559 'lJB'l 
' 

~'IVll ~ eJU ~ 11'lJ51'lJ 1~i bfl11 ~,_;t:.J ~ n 1~'VltJ~ BD1~'lJ1fl:U B1 b.;g ~'U'lJ eJ'l~ '!Vll ~ 1 'U ~ 1'U ~'I fill bb~ ~ 
' 

l\9ll'U511:U (~-:JVll~eJU~1 1'lJ51<lJ, 2559: v)u 1-IJI'i) r;l-:~d 
' 

1) t:-.~~m~'VltJb~'ltJln 

1.1) riB 1 ~bn~m1:u~'Ur;i'1 1 ~i1m1~-:Jb61~:um1~n~1b~~1num b.;g~'U~-:~1 'U 

~~:nu'Um1~n~1 ~l'U11'llm1 Vlt.b~-:~1u'lleJ-:J-r~bb~~beJn'lJ'U 1 'Um11 ~m1:u6'11A'runum1:u~mb.;g~'U 
.. v "\) 

bb~~'ll1~b'Vll"lb~B'UU1'U m1~n~1.fl1~1eJ-:Jn~~ .n1~1m1 .fl1~1bl~~'U1:U bb~~.n1~1b'll:U1 dJ'U~'U 
1.2) vh 1 ~bn~.n:Dururu1 bb(l:::n11bb~ m '\.l~~'Ub~~'U~'Vl1'll\9ll'U511:U1~Vll1'1 

\1 lllJ' IIU \1 

'll1~b'Vll"1 ~'11'Vl~ n:u"W'lJ1 m1 bb(l~b1~~'U1:U 
"\) 

2) ~.mm~'VltJb~'l~u 

2.1) ri1iJ~:U'lleJ-:J'\.J"j~'lJ1'lJ'U 1 'UU":il":iltJ'Ub '\.l~~'U 1 '\.l~m~bb61tJ~b.nfliJ~:u v\'11 ~iJ ' "\) 

m1:::rh 1.U~1m ~:umn;/J''U v111 ~bn~U'1JVl111~ 111ll.~b'~~-:~"WeJnu11~~1 ~ 1 'U1:::r;i'u fl-r1 b~B'U 
2.2) 'lJ1~ n11~ ~ n11 eJ V1'1 b U'U 1~UU 1 'U n11U~Vl11 ~~ n11 b ~eJ~~6111 

-:~u'll1::::u1 ru~th:u1~\9ll'U1fl ru.n1Y-~:fii 1'11 'U~'U~ttv ~ -:~u~l'U 1 Vlru'l111 'llH1 'U m1~\9ll'U1bfl1 -:~61 ~1 '~ 
' v 

~'U~1'U 'lJ1~m111:umi:un'Ub ~u'll~n~1Vl1~m~~1nurn1v1'1 b tJ'U'l1'Ub ~u~\9ll'U1'll:U'lJ'U v111 ~bbe.J'U .. ' ' 
'lJ:U'lJ'U 1~'ll1:::61ut:-.~mvh~m1 
' 

2.3) rhiJ~:Ubb~~fll1:Ub ~B~eJ 1 'U:U11'11~1'Un11~n~1'lleJ'lb1-:Jb~~'U 1 'U~'IVll~ ... 
I 0 1.1 d I' d dd t.f 

:U1nm1:U11'11~1'U'lleJ'IB11.fleJ 'VleJ'l'Vl 'll1~bbfl(l'Uu'\.lmrum1b1~'Um161a'U bb~~fl1'Vl:Ufi11:U1fi11:U611:U11t1 
cl..t ' " " 

1 w;1l'U'lleJ'l~\9ll'U11'i1'U'W1:U bb~'U-da-:~ b~ n A'Uo 1'11 l'l'Ub61~ ~1 1a-:~~'i111'llm1 
"\) 

~-:~Vll'~vum1'lJ51<lJ 1m~fl11:Ub~'Ul1EJ'lfl.:~i1uruVl1a'll~11fi1'Wb~m'llm 1) m1umn~'U~m:u lfl1-:~m1 
, QJ , , , 

(VI I C.: Clold d1 I C.:c::111 ~~ 
"W\9ll'U1m'U'll1mb~'U'lJa-:Jb:Un 2) n111'1~1'1a61a6111 "lf'1~1'U'W1:U bb~'U'lJB'l b:Un :UVl'Ul ~'11'U'Vl'161l'Un~1'~ 

~1'U.niJ.n1fl bb~~~l'UYf a'l~'U m1~ ~1'1 a'll1:::611'U.:J1'Wi1 m1e.i 1'UVlm~.ff'UI'1B'Um":ilv111 ~ bn~m1:ub~ ~Vl1~ 
" 

Vl~eJfll1lJi:lloU11Jl 3) Uflm n1~l'UYleJ'l ~'U EJ.:Ji"Jfl'd 1:U~fl1 1lJ611lJ11tlbb(l~'\.J1~61tJ n1 1tu1 'U n11~\9ll'U 1 
' " 

1~b~~'l"Wa -;J1bU'U~a-:~1~~flmn1~1'UJJ:D.fl1flboV11'll"li1mVl~a 4) U'1JVl1~'lfl:U bb~~~'UI m:ubb'Ul 

'lJ1mb~'U b"li'U m11'1~ hlv1'1m~t'huruV11mb~'W~~ m1b~'U'Vl1-:JboV1aeJn m1~1:u'U~cJ bU'U~'U Vl1n611l.l11t1 
v ' 

bbtlU '1JVl1~ 1.:11 r;l-:~1~ n~ 1l:U1bbi:11 1~ 1~~ mPi' ~ fi11:U~'d:ui1 eJ":il1nVJ nwJ"J~'I1'UiJ m1~1ru1m1~1:u n'U 

'll1::: 611'U fl 1 1:u ~1:ui1 a n'U":il 1 n'Vl n iJ 1 ~ n 611:u 11 t~~":il :::t:-.~ t1 n~'U 1 ~1'1 1'U'W 1:u bb~'U-d a.:~ b~ n~ \9ll'U1 b u'U 
' 

b'lJI'1biJa'IYib1"1~1Jl (A''Uo\911 l'l'Ub61~m, 2559: ~:u.n1~ru) 

":il1nuruVl1n11Umn~'U~ m~b\91~~:u~~61111 ~m.b~-:J1'U11'lln11 m:u lm.:~m1 
.., ' ' 

~\9ll'U1 l'i1'U'W1l.Jbb~'U-da'lb~n ~8~ bta:u1b U'Ub lm'U1'U 1JliJ m1~~b TVl b61l'U1U'1JVl1 m1~\9ll'U11'i1'U 
-da-:~ b~n ;'~~'~t:.J~ m~'Vlul'ia m1~1'lJ1mb~'U 1~~iJI'llbb'Vl'U":il1nVl'u1~'~1'U.fl1fl-r~ .n1ma n'lJ'U n~:u'lJ11U1'U 

"" ' 
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U€1 CJ 'il111huijfl11lJ L ~'W11 "mfl-r~"il~~~tni111'U'V'I~lJLL~'W'IiB·mJn€l~1-:~ hfi1~ LL~(;] B'~ fl'll ~~ll'l"UeN .... 

fi'U~-:J?fm~-:~ LL£;l~fl1~ 1 ~B?f~~V11'lfl11lJA~ 1 'U m~u1'Vf1~~~~~ L u vul?l1'W'V'I~lJ LL~'U-d€1-:~ LJJ n" 1 'U"U ru~~ 
'Vfti1CJ'l1'W.n1fl-r~ 1~ ~m1lJL ~'W11 bJ1~~'~'WB'W hnuuru'Vf1-uB-:~"U1TU1'W ;'~'Vf~-:~"il1nu '~"~ · P1.2540 

.... v 

Lfi~m1~Lm't'}~n"ilyjeN?fD LLI'l n 1:WL .Wv-:~ LL~oW€lA1 LL:Wri'1~1 CJ L~ n~1~-rue..~r;'l m~Vl'U L vhtT'Ue~\J~~ ntJ'U m~ 
"" " " 

~1v 1 'Vfrun1~-rue..J(;l m~V1u~1 v (9)-:~tT'U Vln~1v(;]B -:~1 ~r-rnlJ~1lJijB n'W 1 'W611'U"UB-:~.WBA'1LL:WA'1 fll~ij 
v , 

mTtHutJ~-:~~tJLL uu m~A'1-u1mL£;l~m~u1m~ 1~ v m~?t1'1-:~BI'l~n't'}ru1 ~nue..J~I'lilrusn L~m tl'Um~ , " 
~'~~~-unviB-:~ L ~ v1 1 'U'lJ ru~~mfl-r\in"il~ 1~'Vf1 LL 'UTvn-:~t.H'utJ~-:~ LLnl 'lJ L ~BI'l B'U?f'W B'lfl11lJ(;] B-:~m ~-ue:J-:~ " .... , 
tJ~~"U1'il'W mu ~1 tJ nu m~-r n'\'}1 e..J(;ltJ ~~ 1v"U'I1 LL(;l ~fl11lJ~'Wfl-:~'lJ€l-:~tJ ~~ L VJP1 (~B?t1'1-:~?t'lJB'Um1'il[i1'W, 

" ' , 
2559: Liu16i!~) 

1 'U'lJru~~eru1'Vf1~11i1'WPlr;'lmm-dB-:~LJ'Jn 1~ ~fl11lJA~L~'W 1 'U~1'W~'lfllJ'U~nru " , 
l?i1'U'V'I~lJLL~'U -de:J-:~ LJJn l1fl11lJ~lJ~t!5'lJ €l'l'illJ'il'UYl€l'l~'U~~'Vf11-:~?t€l-:JtJ~~ L VlPl ij m 1lJ~lJ~'WthJ'W~~€l , 
n'U m~A1'lJ1CJ~~'Vf11-:~tJ~~LV1Pl~-:~1:Wij'i:Jru'Vf1€lU?f~~fl vnmL~11 1'11lJ.fl1~fl"il'lJ€l'l mlJPlr;'l m mtT'W 11i1'W v , , 

Plr;'l m mVJn LL vi-:~~1 L U'U (;]€1-:~ij~'U~ L ~B ~€1-:~-ru 1 'U m ~tJ fitJ'~V15m~Plr;'l n1 m~-:J'lJ1 L oU1LL(;l~'lJ1€l€l n , , d.J , 

~~lJ~'l~'UA1e.h'ULL~'U"il1ntJ~~L 'VlPlL ~€l'UU1'U LL~L ~€l'l"il1nl1i1'UP1£;l mm-dB-:JLJJn ij~'W~1:WL.W CJ-:J'V'I€11 'W , 
m~~€1-:~-rum~-u m CJ ~1V11'l n 1~A1'il1CJ LL~'U ~-:~ L U'UD ru.'Vf1 BU?f~~fi"U€1-:J m~~~'U 1;-:~1~~ 1 L U'U m~'lJ€1 v , 

~~?f~~~'U~"il 1 n~-:J'Vfl ~ B'Ur;'l ~1'il5111 LL~l 'Vf1 n~-:~'Vf-'J~ijlJ~1 ~11111...! Plr;'l m m-dB-:~ LJJn 1~-ru m~~ ~?I~~ , , 
~'U~mlJm1lJtJ~~?t-:~fi "il~ 1~ .Uu~~ 1v"U'U1 'U~'U~L~B1 iL tl'Wm'WI'l~l"il~'UA1-u1L i1 LL(;l~'lJ1BBn~B1 tJ 

1~ven"il"il~'lJ€l n'W~'Uffi ~vi1-:~1nr;'l"iJ1 n LL 'Vf~-:~-ulJ"U'U L ~mJB-:~n'W LL(;l~'Vf~ n L~ v-:~eY'Um1 v~en"iJ"iJ~lJ1'V'I1'BlJ , 
n'U~'UA1 M ;-:~ m~~"il~~~'W111i1'U'V'I~lJLL~'U-d€l-:~LJ'Jn 1 ~L U'WL 'lJI'lLije.J-:~ LPl~'\'}\ifl"i!YlLPl't'}1~tT'W "il~~B-:~1~-ru .... 

fl11lJ~1lJij€l"il1 nVJ n ~ 1CJ ~-:~.n1fl-r\i .n 1mB n"U'U LL£;l~il1fiU~~'il1'il'U 1~vrhw-:~(i-:~tJ~~ tv"U'I1611'U~1lJ 1 ~ , .... 

lJ1n~?t~ ("i!lJ'V'Ir;'l LL~-:~n~m. 2559: ~lJ.fl1't'}ru; 'Wm L"il~ru?f'lJlJ1'1!'Uv1, 2559: ~lJ.m't'}ru; l'Ur;'l~ 1-uflll~'W. 
, , "',, 'U 

2559: ~lJm't'}ru; fH-ilv flru1ul'l~. 2559: ~lJ.m't'}ru) , , 
'l1 n m~~'~ Lnl'l m~rue.J~1-:~1:Wij611'U~1lJ -uB-:~e4Pin't'}11 'W:iJ~~1'W ~-:JfllJ'U~L 1 ru 

" 
~1'U'V'I~~JLL~'U-de:J'l LJJ n 'V'I'Ul1 ~1'('}!] ~~ 'IU~~ L 'VlP11 VlCJ'U~ L 1 ru'Vftl1~1'U'V'I~l.JLL~'U-de.J'l L~n ij eJ1~'V'Irl1'lJ1 tJ 

~'UA1LL£;l~'U~m~ r;'lnrl1'Vf~n"il~LU'UU~~'il1'il'Ufi'U 1 'VltJ 1 'UL'lJI'l~'U~ LL~~tJ~~"U1"1l'U~-:~tJ~~L VJPl ?ttJtJ. m1 
" 

~oU1lJlJ 16ff€l ~'U A1Btl1.n fi'U ~1.n fl ~-:~1 'Vl tJ ~ eJ A1 LL:W A1611'U 1 'Vfruij.n :iJ ~ 1 L 'U 1"il 1 nl'i 1'1 ~'U 'U 1 '1~1 tJlJ16ffe.J 
, v " 

n"ilm~l'ie:J 1 'W~1fl1~~-:~ ~-:~vh 1 ~ Ln~D'1J'Vf1~~'Vf11-:~ ~1'\'}!J~nu611'U ~1'il m ~ L~m1't'}!]~ 1:WtJ~~?f-:JAe.Je.Jn 
"il1n~'U~ ~.n1fl-r~ 1~~~?1~~ 1 ~~~'U~1'ilm~ 1~ itJ~~ 1tJ"U't1 'lJru~d e:J~~~'Vf11-:~m~'U1'U m~~"il1~ru1 

.... " 
'lJe:J'lPllr;'l tJ~~nBunum~ij~'UI'le.J'Um~e.h'ULL~'U~~-:~tJ1n vh 1 ~m~vie.J-:~L ~tJ11:Wfinr1m vi1~m~ ~'le..Jr;'l , 

1 ~~Brl1LL:Wfi'1ij~1tJ 1~(;1~(;1-:J ~-:~(;]e.J-:~m~vl1Lr;'l~~'l~?f1lJ1~(1'lJ1tJ~'UA11~~1tJ .g'l,j''Utifie.J 'U~L 1ru'V!U1 

~1'U'V'I~lJbb~'W-de.J-:~ b~n ;-:~ b U'U~'U~ ~.n1fl-r\i 1~~~?1~~ 1 ~11i1'UPlr;'l m m-de:J-:JbJJn 1~ itJ~~ ltJ'il'W1 'U~'U~ .... , 
Lbr;'l ~'UB n"il 1 nd v -:~ij'i:J qj'Vf1~ 1'U ~'U 1 b -d'U 'i:J qj'Vf1 ~1'UtJ 1 b?f 'V'I~ ~ 'V'I'U n1~ ~ n £;l e:J'UoU1lJtl ~ ~ b 'VlPl B ~ L U'U 

tJ~~~1 ~1'U 1 'Vfru"il~b U'UW11"U'U bbr;'l~Dru'Vf1ij bb 'Vf~-:~?tm'UL~'l~lJ~~'U~1'U1'UlJ1 n ;-:~v111 ~bfi~'i:Jru'Vf1 
v v v 
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h.~G'i--n.!'llv\l'J1'l'f!)'J~\l ~'\Jtl.m1 ~'UA 1?i1'U 1 V1t"1J bD'U~'Ufllu'J~ bt~Vler1 bJ611 b ~':i!~'\J 
bb(;l~~'UA1m:Wf1~n1(;1 (;lflA1n~:wb t11VI:W1t.J ':i!~ bD'U1!nviv'lb ~t.Jl~\l'\J'J~b V11"11 Vlt.J bb(;l~cJ\llJ~1'UA1'\J!;lv~ ... leu cu , 

mm~m D'U':i!~'ll1C.JVI~n ~\l':i!~b ~'U 1~11V11\l~\l'lle:J\l ~'\J'\J. !;111 ':i!~lJ~'UA1~ b'U'Ubvn~ n't'fru~\lb D'U':i!~ 
' ' 

'll1t.~vh 1 ~~\j~~,r nviv\lb ~t.J~ 1~:w1 n l'i1\l':i!1n~\l 1 Vlt.J~~'UA1?i1'U 1 m\h D'Uu'J~bt~Vlb~ver1 bb ~-ti''U b 1J'U v v 

!;1flA1U'J~~1':i!1fl~\l ~'\J'\J .m1 ~\l hJfivt.JlJ(;lflA1~bD'U1Tnviv\lb~t.J1:W1n1Tn 
v v 

bb(;l~':i)1 fle.J(;l nl'J611'J1':i!Yll"l'Ufl~'lJeJ\l'J1'l'f!) 'J~\l~ e:J\l~\l l'i1\l tllJfld1:W b ~'UI'l'J \j fl'Ul1 

m'JiJm'J:5'~'J~b 1Jm.J m'JA1'll1t.~u~n ru~1'U'll1mb~'U 1~ t.~:5'~ 1"ll'U m'JA1'lJ1 t.1 1 ~-a'~ b ':i!'Ubbi;l~b D'U'J~ b iJ t.~u 
b 'li'U m'J:5'~VI:W1~VI~ ~'U A1'lltJ~b~ t.J1 ntl 1 ~v~1 t~1"llt!b~t.J1 fit~ 1~ t.J'J1'l'f!J 'J~:W'llt!'liv\l b~n b ~wX1 t.1 

A~bDt!~vt.J(;l~ 891:Wb~t!~1tJA~bDt!~mm~ 11 ~\liJm1:wb~'U--i1 Vl1niJm'J:5'm~biJtJu1VI:W bm\l':i!~ 
1:W1~vi1b(;l~~\j 1 t~m'JA1'll1tJ~~b VllJvt!b 'lit~b~:w bb(;l~'J1'l'f!J'J~'~m~~1n!;l1\l bl'i1 ~uu. m1 b ~t!~ltJ A~ 
bDtl~eJ(J(;l~ ss1:Wb~tl~1tJ A~bDtl~vtJ(;l~ 12 btiv\l':iJ1niJm1:wbfltJ;utlnuvi1b(;lfl1'JA1'll1m~:w 

tle:Jfl':i!1n-d 'J1'l'f!)'J'/l:W'lltl'liv\lb~n cJ\l 1 ~.Um~tlmb t1d1 1fl'J\lfl1'Jm'J.W19Wt!1~1tl 
'V'l'J:wbb~t!'li e:J\l b~ fl vi 11 ~'J1'l'f!) 'J 1:JiJ~tl~vi1:W 1VI1 ntl bb!;l ~vi 11 ~ n1 'J~eJ'lJ1 tJ "ll'Ub"ll1 b ti eJ \l ':iJ 1 fl 1 ~ 
fld1:W611f1ru fl'U eru'J~fle:J'Ufll'J'J1(J 1 VltU :W1f1flrJ11 ~:zi11'l'lJ11tlltl \91\lJt.l Vl1fl':iJ~lJfl1'J.W\9Wt!1 G'i1t!'J1'lJfll'J 

v v v 

c; ~ 0 Q..l I l.lt.l ~ 1.1 4::!1 .d I 1.1 

fll'Jb!;l \lbVItlfl11:W~1fl qj'll e:J\l fl'):W ~ m 'J1 t.1 b!;l nm tJ fl1'J:W:W11'1 'Jnl'JVl':i! ~'lJ1 m"l ~\l n 1 'Jfl1'll1 tJ'lJeJ\l'J1'l'f!J 'J 

'lJ11'lJ:W'lJt!'1iv'l b~n 1 ~v~'Jv~ 1u'V'I~v:wnum'J.W19W'U1 , " 
4.1.3.4 iJ~~1tlbVlfl1t!1!;1EJ (Technical) 

':i!1nm'J611'J1':i!be:Jfl~1'J 1~tJfll'J~fl'l'f1\l1t!1:5'tJ'lJB\l Pi'n~ t.J1"15bb~'UV (2542) 'V'I'Ul1 

m:wl"l!;lfl1m 1~b~\l b ~'Um1:w611f1ru 1 'Um'J111 be:Jlb Vlfl1 t~1!;1V~1'J~'Ub 'V!I"l~b VI:W1~~:wb -b'1m 145 b Dtl~\l~ 
' v 

~1 b D'U bb!;l~611f1 '1JB~1\l~\ll'ivv'lrim'J ~\ltlv n':i!1 n':i!~ b .Ut~ m'Jb Yi:wu'J~~VJ5n1'V'I bb(;l~~:w'J'Jfltl~ 1 t1 m'J 

'U~VI1 'J \l 1tl'll v \l n 'J:W 1"1 !;j n 1 n 'J bbil 1 cJ\l b {] 'U n 1 'J ~'U eJ \l t~1tJ 'U 1 tJ'lJ eJ \l -r \i 1 'U n 1 'J'Je:J \l -run 1 'J'll tJ 1 tJ ~1 'V!1\l , ~ 

bl"l'J't'f\in':i! bb!;j~ f11'JA1'J~VIl1\lU'J~ b 'V11"11 'UU':i!':i!U'Ubbi;l~vt!1fll'l bb!;j~?f\l b?l~:w 1 ~n 1fl bv n'lJ'U~1:W1'Jtl bb -ci'li'U 
~ ' 

1 'Ufl1'J'U~V11'J\l1'UI"\!;jfl1n'J \91\ld 
' 

1) 111'J~'U'UfleJ:W~1b\91eJ~ On-line Network mt-ti1'Ufl1'H.J~VI1'J\l1tll"l!;jfl1n'J 
' 

1 wi!1'U~6 m 'Jfl1 'J:5' ~ bnun Ti;fm m m'Jm1 ':i!U ~ eJ tJ~w-1'1 fll'J?i \l b?l~:w m 'J?i\l eJ eJ n bb!;l ~ fll'JU eJ \l n'U 

'\J'J1'UU'J1:W m'J~ n!;l m.JVI~ n b~ tJ \lf1 1{;1"\!;j m m b ~ m Yi:wu'J~~VJ5n 1'¥'11 'U mu~VI1'J\l1'Ubb!;j~ bffmJ'1t11 tJ 
' 

~Pi v m 'J'lJ m (J~1V11\l bi"\'J'l'}\i n':iJ 
~ 

2) 1~iJm'J111'J~'U'U Electronic Data Interchange (EDI) :w11mt!~1'Ufl1'JA1 

'J~VIl1\lU'J~ b 'VII"\ 1~tJ 1 ~~e:J~flflv\lfl'U'J~'U'U~1 nr;, 

3) :5'~ vi 1 'J ~'U'U-b' eJ :W !;j oU 11 ?11 'J b ~ eJ fl1 'J'U ~VI1 'J fl1 'J ~ ~ ~tl 1':iJ bbr;1 :-; fl1 'J fld 'U fl:W 
v ' 

~~m:wm'J'\J~u~\l1'U 

4) 1 ~'VI n n e:J\l bb!;j ~ ~ 1tll"l !;j n 1 n 'J~iJ '\J~ :w 1 ru\l 1tl:W 1 niJ bfl ~ eJ \l fl e:J:W~1 bl'l eJ ~145 , ' 
'\J~U~\l1'Uf11tl 1 t!VI'U1tl\l1'U 1~tJB~'J~ (Office Automation) b~e:J 1 ~ fl1'JuBu~\l1'U'lJe:J\lbbl'ir;,~VI1.h t.J\l1tllJ 

fl11:W~~~~ m1~ b ~~ bb!;j~lJ'\J'J:-;~VJ5m'V'I~\l~'U 
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~'I 'if li11 f1 f11 ~~'I bf1 \PI f11~ rubbGl :=:thi::: ~ '\J nl 'HIJ'V e:J'I ~fl f1~1 ~1~vl1 '11'tJlu 
" 

V!th (J'I1tl mw•'lGl n1 m ~~tJ n1~'111 b VJf11 u1Gl~m1-bb tle:J'IA m 1~~-:Jd m:w~Gl m m 1~'111~:::'\J'Uf11~ 
' ' ' 

bbGlmtJ~mJbe:Jf1~1~~~nlil~--w15m~~eJ6'11~V11'1~b~f1Vl~eJ1Jn~ (Electronic Data. Interchange: EDI) m 

1-tibbVltl~:::'U'\Jf11~1-tim:::m~1utJ ~.~.2541 bbG1:::~1:J.J1~1:11~'U~f11~~:::'\J'\J EDI Yi'1tJ~:::bV1~1utJ ~.~.2543 
1u'Vru::: b~tnnu tJ~:::bVJ~1 VlcJ1~Gl'ltl1:W 1 tloUBIPlnG1'1~1:~J:Wm:::wi1'1tJ~:::bVJ~.n1(J 1~me:J'U APEC (1m '1m~ 

APEC Paperless Trading) bbGl::: me:J'\J m b61i(Jtll1~l () f11~eJ1tll (Jf111:1J~:::;;n n~1tl~Gl mm~1 (1~:::'\J'\J 
' 

~b~nVl~BDn~ ru ~(;lb~(J1'Ve:J'Ie:J1b61i(Jtl (ASEAN Single Window) ~'I~-:Je.m1~m:w~Glmm1~Yr\9l.ltl1 
m:::'\J1tl m ~~ G1 m m mh'l~ m ~ e:J'I 1\l tl(J m:::~'\J b iJu~:::'U'\J ~Gl m m~ b~ nVJ~ BD n ~ bb 'U'\J 1 ~ b eJ n ~1~ 

' ' 
(Paperless Customs Vl~e:J e-Custorns) bbGl::: 1~'U~m~Yi'1tJ~:::bVJ~~'Ibb~b~e:Jtlmn~1fl:IJ ~.~.2551 

~:IJ'll1(J ~Gl~l'~~ (2555) 'llru:::~;;h~'l~1bbV!U'IeJ5'U~m:IJ~Glf11m 1~n~11l1 
" ' 

1i11nm~'Vm(J'Ve:J'U•th (Jf11~'Yl1'11t~li11n'Vlu1 m1u~'Yl1ml1~V!~ n 1 u m~~ (;) bn'\Jm'(;~ufh 1 Vfn'UtJ~::: b Vl~ 
:IJI(;lbbGl~(;l f11~f11~eJ1tl1 (Jf111:1J~:::(;l1 f1V11'1f11~fll (Trade Facilitation) 1 ~:WtJ~:::~VJ6.n1~~'l~tl ~ 

" 
e.i1tl:W1m:W~Glf11m 1~'111~:::'\J'\J e-Customs Vl~e:J 1 tl~e:J 1 Vl~l1 Thai Customs Electronic System 

(TCES) 5utJ~:::neJ'\J~1(J~:::'\J'\J e-lmport ~:::'\J'\J e-Export ~:::'\J'\J e-Freezone ~:::'\J'\J e-Warehousing 

~:::'\J'\J e-Tax lntencives bbGl:::~:::'\J'\J e-Payment boU1mtJ-r'U'I..b'I~:::'\Juv;5~Glf11mb~e:J'th(J1~mf15~nlil 
' ' ' 

~1J.J1~1:1vl15~m~:~Je.J1u~:::'\J'U~b~ nVJ~eJD n~Yi'Tth:::b Vl~\P!Gle:J(;l 24 i11:w'l ~'I m:~J~Gl mme:J~1 tl 
' ' " 

~:::V!l1'1f11~;;\'1b'l1t!n1~~(;1~'1~:::'\J'\J~b~f1Vl~eJDn~ ru ~(;lb~(J1 (National Single Window) ~'lbtlt! 
~:::'\J'\J'\J~ru1m~m~u1b -ti1 - ~ 'le:Je:Jn bbGl:::~:::'\J'\J'Vtl~ '11Gl~ ~~ mh-ti1~1t.1nt! 1(;lt.Jf11~b~ B:IJ 1t.J'IoU eJ:IJGl~ 1'1., 

" " I 

mVi 1'\J-r'\J~e:J'I- 1'UB1i'1J11Plf11~U1boU1- ~'le:Je:Jn oUeJ~Glf11~B1i'1J11Plt.lf1blt!i11'(; bbGl:::oUeJ~Gl~t!llil1f1VJf1 
V!U1t.J'I1tl~1'll n1~~ b~t.J1oUB'I b ~m ~:Wf111:W~:::m m1(;lb ~1 1 um~e.J1uY16m~V11'1~G1 mm1 ~n'U 

' 
~tJ~:::neJ'\Jf11~:W1n~'l~tl 
" 

u eJ n b V! 'i1 eJ li11 n ~::: 'U 'U i 1 'I~ 'U bb f{ 1 n ~ :w ~ G1 n1 n ~ ff '11 ~ '111 b eJ 1 b V1 A1 'U 1 GlfJ bb G1::: 
' 

~tJmru~b~f1Vl~BDn~ mVi ~:::'\J'\J X-Ray ~:::'\J'\J RFID (Radio Frequency Identification) ~:::'\J'\J GPS 

(Global Positioning System) bbGl::: 1(;lmU~1:::eJ~1'1~'1~:::'\J'Uf1liB'I1 Vl~Vl~tJ1'11il~tJ;;] (Closed-Circuit 

Television System Vl~e:J CC1V) ~btlt!b~:We:Jt! "Customs Eyes" Vl~e:J ";;]1'1\Pl1'Ve:J'I~Glf11m" boU1:W11-ti 

b ~eJf11~\Pl~11\l~eJ'\J fll'\Jfl:IJ bbr;'l:::~(;l\Pll:IJ~tlfil CJ1'U~1Vl'U::: \PI (;I eJ(;lliJ'U f11 ~ bfl~ eJtltJ1 (J~Ii);;]e.J1'U bb(;l'U 
' ' 

~1'1., Yi'Tt..b:::bVl~~'lm:W~r;'lf11m;;\'1bU'Uf11~~(;l~'lnfie:J'I CCTV me:J'\Jflr;'I:IJI\l(;)U1boU1 - ~'le:Je:Jn 'll1t!1'U I , , , 

1,212 ~\)(;) Yi'1tJ~:::b Vl~ ~'lb ~e:J:W 1(1'1 b tl'Ubfl~mht.J~1()1 'llil~~eJ~1~fld1:1Jb ~l~'lb~eJ 1 m'Wf11~fld'\Jfl:WV11'1 
' " ' 

~r;'lf11m (Customs Control) f11~fll'\Jfi:WI\l(;)U1boU1 - ~'le:Je:Jn 'll1t.Jbb(;ltl (Border Control) f11~Ue:J'Itltlbbr;'l::: ' , , 
-rn~1f111:W'l.J(;le:J(;)Jl(J (Security) ~'l~mU'U~:::'\J'U6hAqJe:J~1'1~'1Bm:::'U'\JV!~'I ~'li1 t.1 1 ~m:IJ~Gl mm 

~1:1J1~1:1\Pl ~11\l ~8'\J f11~vl1'11tl'VeJ'Ib~1Vl-W'1~ b ~:Wf111:1J 1 tJ~'I1~ \Plr;'l eJ(;ll\ltl~~1'1f11 1:Wlf'U 11il bbr;'l:::fi11:1J 

t]r;'l e:J(;)Jl (JVJ1'1f11~A1~:::Vll1'1tJ~::: b VJ~1 ~b ~:IJ~'I~'I~tl 'Vru::: b~ (11 nu V'I~1:1J1~1:1'\J~ru1m~m~ 1 -titJ~::: 1(J'lltJ 
" " 

'Ve:J'IoUe:J:~Jm:::'\J'\J 1 Vl~Vf~u1'11il~tJ;;]~1:wnt~n'UV!U1t.J'I1t!~1"tlf11~~t!l b'tit! m:::Vl~1'1:1JV!1(;11 Vlt.J ci'Tun-:J1t! 
" 

~1~11\lbb '!A-:J<tl1~ bbr;'l::: b~ 1V1-U'1~~ 1t.Jf1l1:1Jlftlfl'l b Utl~tl 1(;1 t.1 m:w~r;'l mmb tlt!V!U1 t.J'I1t!Vl~ n 1 um~ 
' 

b ~e:J:IJ 1(1-:Jbbr;'l::: be..~ t.1 bb ~~-tie:J:~J(;IB n~1 t.~5n~'lt'J'I~1m~t:1'111m1-ti1Je:J'~ nt~bbr;'l :::tJ~1'UtJ~1:w n 1~Vl~ n b~ t.J'I.n1'(; 
" ~&=~mm 1~e:J~1-:J:WtJ~:::~VJ5m'V'1 b~e:J'I'<il1f1~1m~t:1~'1.f11'V'i'<il1m:::t.J::: 1nG1 boU1:w11 ~b~1Vl-W'1~m1'<il~e:J'\J 1~ 

' 
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1~CJ~1lfW11l'il?IB'U hj1(;]l ?11lJl1tlbb ~'I b~B'I.Jb~BiJ~um nV!~B~~ b tJ'W~I'i' B'l n11(;]1e.J1'W b oU1lJ11 'W'U~ b l ru 
\)\) \) 'U, , 'U 

~'W~fll'\JfllJ ~.:!1llJ~ .. :Jn11bb ~.:! b~ B'W b~BiJ n1 1 bfl~ B'W~'lJ B.:J'Uflfl~ V!~BtJ1'W'\Al1V!'U::::~e:J~tJ n~ V!~Bn11 , , 
" • < 

tJ1'lJB.:JBBmnnu~nru~'WVifll'UfllJ (?llJ'lJ1CJ Yl~?ll?l~ , 2555) , " 
n~l"l ?llJD'~f1~ B5'U~mlll"l~mm 11'1mi1l~'~m1tl-r'UmlJI"l~mm1~n1lVJ'W , ' , 

rn1ri'1CJr~~~Vi'~ 1~ CJ 1-5b 'Ylr~1 'W 1~~htmr.:~r~t~v11.:~1'W11 mlJI"l~ mmn1~-:~'il~tJ-ru~~erm1.n1{;t11b .U1 , , 
~'Wrl1 56 VIm~ r;m.J'W1CJ'U1CJ-r\i'U1~ ~.:~mB'Ufl~ll11CJfl11~'Wrl1n11 1,000 11CJfl11 m~11'il~vh1~ 

"' ' 
11CJ 119lmlJI"l~nim VI1CJ 1tJ 3,ooo ~1'W'U1'Ylf'iBu u~J'W 'U'Yl'U1'Ylbb~~m1n'il1mJ'lJB.:JmlJI"l~rnm~-:JdJt~rn1 

' ' 
el1'Wl CJfll1lJ?I~m n 1 ~tl'U~tJ1 b oU 1 bb~~~ .:!BB m tJ'W~hr'\' ru bb~ ~ 1'1 B'l'Yl'U 'Yll 'W'U l:UV!1 B tJ ?111fl'lJ B'l n 11rl1 

'U v v 'I 

1~V!l1'ltl1~b 'Yll"l m~b"li'W n11n1V!'Wm~CJ~b 1m1 'Wfl11(?)1l'iltl6'iBCJ~'Wrl1 1~CJnJlJI"l~mm119ld .:~ , 
b ~BlJ 1CJ'l1~'U'U]1'WoUB:l~~ n1 1'1JB 1 'UB1if1!1(?)tJ1boU1~'Wrl1tl'U~l'W11'1Jfl11~'W"l (National Single Window: 

NSW) t111~'U'U~h~ n'Yl1BU n~lJ11-ti1 'W'l1'W(?J1l'iltl6'iBCJ~'Wrl1 eJ1'Wl CJfll1lJ?I~~ln1 ~~tl1~nB'Un11 
" 

(BB'W1~'W1'YlCJoW'U~ n\ 2559: b')'U 1"1l~) 1~CJoW(?W'W11~'\J'U Mobile Application 'U'W 1 'Yl1fi'Yl"r1iJB~B 1~CJ 

b~BlJ 1CJ'loUBlJ~n11'lJB 1 'UB'Wl:U11'ltJ1boU1~'Wrl11~V!l1'1n'JlJI"1~ fl1nJfl'\J~l'W11'lJn11 ~'W 36 V!tJJCJ'l1'W m~ 
'U 'I v q 

r~ru~m1llfl11B1V!11bb~~m m~'Yl1l'l?I1Li11ru?l'lJ ~hunmm\i1'WBI'l?I1V!m1lJ m~'Yl1l'lBI'l?I1V!m1lJ 
'I dot 'I 'I 

btJ'WI'i''W 1llJ~'loUBlJ~Yln~ oUBlJm1m~'Wrl1 -ii'BlJ~~'lV!lJ~'il~ 1 tJtl11nf1e:J CJ1 'W Application 'U'WiJB~B 
'U \J 'U d.J \1 

(n~l"l ?lll'U1lf1~, 2559: b l'U 1"1!~) 
' 

bb~ ~'W B n 'il1 nd mlll"l~ m m 1\9liJ n11 btl~ m11-5'l1'W1~'U'U ~ ~ (?)1lJ'Yl1'll"1~ m m ' . ' 
(Tracking System) .f11CJ11'i'b'Ylfi1'W1~8 e-Lock bb~~btl~1m'lm1tl6'imJ~'Wrl16'il'lV!th (Pre-arrival 

Processing System) ~'l ~~1"1 ?llJu~f1~ B5'U~nJlJ~~mm 1\9ln6'i1ll1 ~'lbbl'itl Yl.\"1.2550 'il'W~'l 
D'il'iltJ'W mlJI"l~m m 1\9l'W(?W'W11~'U'Ub 'Ylr~1 'W 1~ Vl"l~ mmV!~1CJtl1~n11 b YlBeJ1'Wl CJfll1lJ?I~mn'Yl1.:J , ' ' 
rn1ri'11 ~rn1e.i1'WY16n111"1~ rnmb tJ'W 1 tJI9llCJm1lJ?I~m ml~b ~l bb~~f!'lr~'l1i'~'l.f111n'il1 'Wfl11 , 
'tJ nu B'l~'lfllJfll'U~ tl'W n1lJ~~ n1 n 1 1\9lv11 b lJ'Wn11~ ~V!11~'\J'U ~~(?) 1lJ'Yl1'l~~ fl1 m (Tracking 

System) b YlB"IilCJ 1 ~rn1v11b U'W'l1'Wfll'UfJlJbb~~ml'il?IB'U~'Wrl1e.i1'Wbb~'Wb tJ'W 1 'tJmh.:~iJ'tJ1~~'Yl5m'l"l 
l~CJ 1-5'l1'W~llJfl'U1~'U'Uml'il?le:J'UI'i'fiB'Wb 'Yl'Wb 'WBi~'Wrl1 19llCJ bfi~B'lbe:Jn"/lb 1EJ ~'lb tJ'Wbfi~B'liJm~1Aru~ 

" v 

v111 ~n 11 b LJ~ CJ'U b Vi CJ'U.f11Yl~'Wrl1 bb~ ~J1V!ii' n~'Wrl11~V!l1'lvi11'i''W'Yl1'l bb~ ~vi 1'tJ~1 CJ'Yl1'l v11119l 

1~CJ?I~mml\?lb ~l~'l;ff'W U1~nB'Ufl'Un11tJ1b 'Ylfl1 'W 1~8 RFID bb~~ GPS ~'lvl1'l1'W~llJtl'Wb tJ'W "1~'U'\J 
~~\?11lJ'Yl1'l~~rnm (Tracking System) .f11CJ11'i'b'Ylfll'W1~8 e-Lock" ~'ld fl11tJ11~'U'Ub'Ylfi1'W1~~ 
?111?1'Wb'Yll"lbb~~n11~B?I11boU1lJl'tJ-r'U 1-5 f)b Ylm ~lJU1~~'Yl5.f11Yln11 1 ~'U~n11'1JB'l.f11fl-r\i bb~~eJ1'WlCJ 

"' 
fll1lJ?I~~l n 1 ~bbrimr~Li1fl'il ~'l'il~b tJ'W'tJ1~ lCJ'lJU~Bn11bb ~'l<U''W'Yl1'ln11rl11~V!l1'lU1~b 'Yl1"11 ~Vi't~nu 

' 
t~n1'WCJfiU'il'ilU'W" (n~l"l ?lll~f1~, 2559: bl'U1"1l~) , , ' 

B~1.:~ bn(?)1lJ 'il1n1~CJVi'm.J~'U~VI11mlJI"1~ mm 1 'Wn11tJ1b'Ylr~1 'W 1~8m1 i 
" ' 

bYlm ~ll'tJ1~~'Yl5.n1Yl1 t1n11'tJ nu~'l1'WJ'W ~'U~V!11t1i1'WI"1~ mm"liB'lb~n iJm1llb ~'Wl1 V11nm1 
:;..J " ' 

oW(?W'W119l1'Wb 'Ylr~1 'W 1~ V'lJB'lV!tJl CJ'l1'WiJfll1lJ n1lV!U11 'W'lJru~~V!tJl CJ'l1'W~ b~CJloUB'ltl'Un111"1~ mm 
' 

Vl~mb~m~vi''lu1~b 'Yll"lri'ri'1 8-:JoW(?W'W119l1'Wb 'Ylr~1 'W 1~m\9lhjmniln m1oW(;lJ'W1n'il~b tJ'W 1 tJ119li11~CJ 1 'W 
" v 

I I I ~ (V d 0 .:::o,d C:, 4{ 

?ll'W'lJB'l\?11'WI"l~n1m'lJB'lblJn 'W'W 'WBn'il1n'il~lJn11'W11~'\J'UI"l~mmm~n'Yl1B'Wn?l (E-Customs) m 
' ' 
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n. ' - L~1L[l.t:J~ULl':UGM.L~ W~LI'ULGQ.LWGM.rt l UG81:-~!:.LUG~Iti.M. t LlbL!Jo1L[l.!:.LUib t..ln.L.L.l!:.LUn.lJI:-8!JoW~, 

~13Libltl.(jU i:-i2L.L~UJfl ~;!!:.U9Fl.~ L~~Q, 1:-Gfl. "U881:-~- L!Jo1L[l.~LUM.L,if~LU~n.~t~LUM.t_[kt..lLLf~ftG!Jo!:.LU 
n. 

LI'U!:.n.;!~1,1:-13llbG~1!:.LUI:-LlA.L.n.11, 1:-8~1 f3~~~LUn.LI:-~I':l !:.LIJUG1l':L.!:.L~!:.LUUULl': 

()eaal) 13Libltl.(jun.L~wrt s-·£ ·1·17 
"== 

n.LI:-!Jo t lbGkM.~ t ~ I:-L~8~1:-G~W1LFbUkl:-tL[b!:.LUI:-8fl.I:-G~, 
[j n. n. 

n. t I'ULib~!:.rtn.t-!:.!:.IJ~,Ql!:.LU~!:.l.L.l;!~11 M.LI:-~,(1.= rt~~LJ:blti.L~1klbLL.L.l~ t lb!:.n.8~~~ tt-JColb8kM. I:-G!J-W~1 

~ ~ 1:-L!flrl.LI:- 13 L.fbltl.i:-i21b~L.ln.G!:. L.l~ t n.n.;!!:.L n.~~~ ~ 1 !:.LU ~!:. L.L.l ~t2t-~!1ll.f31 ;!!;, rt;! ~11 L~lb~lbL L.W ~~, 
n. n. 

~~1 Fl.lt..llA. mn.~!:.M.L,ifM.LI:-H-t!:.LU~ t 8~ 1 L~n.g: 1LFbU~t:J M.~I:-L!Jol.L~UI:-~~Ib8!JoULl': 

(~FbLLflb~ :6S"S"Z '!:.WrtLI'Ulol f3,8-~~) ~n.t.~n. t M.Q.Lfl.~!:.rt!:.Lu~n.~~~~ tmLib~!:.rtn.t-
" 

!:.!:.~~~!:.LU13~l fU~L~IbLL.L.ln.g:,t-~,!:.L.L.l (6S"S'Z '~UI:-8l11;!!:.rt!:.W~ 13,8-fUrt) !:.LUQ.L!:.M.LI:-13L.fbltl. (!J!M) 
l'tl"' 1\ 1\ 

W ~ 1 }GW1n.@I'U UUIU ~H-tt-8 ~M.f; 1L~IbLL.L.l~l:-~ f3L.~rt l~n.WM.LI:-L~n.n.1,rt!:.n. t L.f3 ~ 11:-G!A!:.LUibf3t}oM.Q.LQ.;!!:.rt 

' n. ' Fl.,(bll:li:Qi:-~ !:.LUQ.LW!fl~~Libt:J;!m1 W~ ,I:-8!AU J:b~11U l.~;!!JibLL.L.l13 L.n.L~!:.L.L.l k!IA.1 ;!~rtL.~WLU ~WM.L~ 
n. 

L %JM.~U881:-~ L!J-1 L[l.!:.LU n.GU ;!!:.rtt:Jn.,V~ t ~ ~1 Fl.1L.llA. 1n.L~!:.LU ~n.!:.LU ULl':U 8M. 

(!t'JRLL.flb~ :6S'S"Z '!:.WrtLI'Ulol f3,8-~~ ~!t'JFbLLflb~ :6S'S"Z 'n.~~~L.lfl.1 ~~f\~ 

~~FbLLflb~ :6S"S"Z '~M.J:l.Libfl.~m~l\:1 !:.L.lM. ~~FbLLflb~ :6S'S'Z 'W~UI:- !:.11 ~M.Ib~) rtl8!f1WLU~W11WI:-Gfl. 

f3Ln.f31 Fl.@)fli:-GM.~!:.LUM. t U ~11:-Gfl.!:.ULU ~WM.L~I:-8fl.L%JM.~13@ ~rtl':L.!:.W!:.LUM.Llf13U kJib~ 18~ 1~1:-J!o M.~11 

M.Lf:JL%JM.~~IbLW~~;!~11rtloln.L.L.l!:.LUM.t aU!>peJl-::J n,n,;!!;.;!m1 (UO!PCldSUI AeJ-X) ~!;,·,f/.~@~i:'@~L.l1 
f3 l.Jf L %J n.~ n.8~J l': L.!:. W!:. L U n,n,;!!:.;! m1 (J\1))) ~ Q!:. M l.!bkl )Co~ lA1 n.n.;! ~ G ~ W L U ~ W lb!:.U f3 Ln. f31 n. 

rtLW ~ n.~WLU~WM.L~!:.LU£~n.GIJ~L.!:.W!:.LUM. t 13 l.fl.8~1:-G~L.lmf; 1Lib~ ~1 Fl.1L.llA.1 ~1:-Q L.~11WLU~WibW 

l:-8fl.U ~Ill.!:. LUI:- ,t;,L.l11bLW ~ I:-L!fli:-8!J-W~1 ~M.LI:-13 L.fbltl.n.lJ M.lJibl.~!:.LU umf\.t;.LU;!~11 WLU ~W!:.LU M.L~n. ')jJo 1 
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• 

• 

• 
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eht..n~m1:1.m~mn vh11Xmn.J1'Un1';iUWth - ~-:Jm.m ih.J'j~~Yl5m~~'~~'U bb'U1Yl1-:Jn1'jtJ~Vl1'j~l91n1'j 
CBM mfl1'~"1l~i'in1'jtJ~Vl1';i~191n1';ib~B'lb;a'l?lmU'U (Institutional Arrangement) '1lB'~~"mm bU'Un1';i 

tl1'uth -:JLm-:J?I~1'1'1leJ-:JVl't..h~-:J1'U byj e:1 1 1XVI'I11m1'U'1l1mbi91'Uvl1'11'U~1:wn'Ub 1J 191 b?l~"'l1 'U"il 191b~ ~1 vt~ BeJl"ilb U'U 
' ' ' ~ ~ 

fl1'j'j1:1JVItiJ~-:J1'U'1l18bbi91'U~1'l"] b oV1~1~tl'U b~eJ"191~1'U1'UVItiJ~'l1'U'1J18bbi91'U Vl'loW ~" mm'1lB'lbb~"~ 

U'j~ b Yll"l"il ~B cJ .f11 ~ 1<.K n1 'j n1 tltJ191 bb" '() B'!Vlti1 ~'l1'U bb~ n ~ 1'1 tl'U 1 tJ b 'ti'U B V.f11 ~ 1<.K n1 'j rl1 tltJ 191 bb"'(JeJ 'I 
'U 'U 'U \J 

m~YJ'j1-:J m 'jfl~'~ Vl~m U'UVIti1 ~ -:J1'U ~ ?\'j~~~'U m '~ ntJ ~t111'~tJ1" vt~BB cJm ~ 1<J!VIti1 ~ -:J1'U~ 191 bntJ v ~ v 

'j1tJ 1~ Vl~BBV';i1:W ntJVI111 t1'11'U 1'm~1m1:wt.J"BI91JltJtJ~ b 1 ru'IJ1t1 bbi91'U VI~BvcJmv 1<.Km~Yl'J1-:Jnm 1 vt:w 
v v 

~'~-d byj mthVI:W1t1Vl~ m~ ~1 n'U 1 'UnT'jtJ'jW1fl1'j b ~B:w LtJ'loVB:wm~tJtJbvn?I1'J~ b~ nYJ'jeJ'i'J n~ b yjeJ 1 ,X bfl 191 
v v 

fl1'J~ \9lJ'U1';i~tJUn1';irl1'U1 ~fll1:1J?I~1911 nY11'ln1';iA 1 (Trade Facilitation Enhancement) ( '1l ~ 1911 

~w5m~i, 2558) 

"il1n-:J1'Ul~~'1lB'l '11~1911 ~w5m~i (2558) ~Pim.oJ1i'ifll1:Wb~'Ul1 n{)VI:IJ1~1'U 

fl1'jU1boV1 - ~'lvvn hh~~'lbb~n{)Vl:W 1 ~'1lB-:Jm:w~"mmbvi1J'U 1'Un1';iUDU~'l1'U m:w~"mm 
"il~<.K B'l ~191Vl~ n n{)Vl:IJ1 ~ ~'U~ b~t11oVB '1~1 t1 ~'~ ~ Bl1 b U'U~t.J ?\'j'jfl1 'Un1';ivl1'11'U'1lB'l b ~1vt't11~~ n B V1-:J 

ci d Q 2.1 0 tl I d ~ 2.1 d tJ CLI Q..l 

Vl'U'l b'UeJ'l"il1n?I'Ufl1'U1b'1l1 - ?1-:JBBn :wm1:wvtmnvt"1~ "il'l~B-:JbnVJ'1lB-:JnUn{]vt:IJ1~Vlm~otJu 

b~1vt't11~<X v-:!1 ifl11:1J'j~ir l91'j~1'~ bb" ~n fl11:1J'j vufl vtJ b yj v 1 1Xn1'jt.JDu~vt't11~ b u'U1 t.J~1~r111:w 
~n<Jlv-:Jm:Wn{) 'j~bU~tJ 

1 'U~1'U'1lv'l~1'UI"1" mm'tiv-:Jb~ n ~u~vt1'j~1'UI"1" mm'tiv-:J b~n 1iil 1Xm1:w 
' v ' 

Al91 b ~'Ub~ ~1 tltJ b ~v'l n{)Vl:IJ1 ~~ b ~ VJoVB'l nun 1';irl1'1l1 ~ bbi91'U lTU fl!Vl1~U?\'j'jflY11'l~ 1'U n{]Vl:IJ1 ~ ~ n 

U';i~ n1'JV!~'l fiv n{)Vl:W1 ~'1lv-:JU'j~ b Yll"l b ~B'UD1'U ~V'~ hi?tv191flr;l B'ln'Umm! n bb"~vtt11~'11'U~'U 1 

mv1'Ut.J'j~bY11"1vit.Jnu&l-:J1'UfllUrib~mnumwl"mm m"il"il~V-:!i'ifl11:W~ m1:wboV'1h~1'U nn 'j~bum.J d..l 'U , 'U dJ 

.Um:J-:Jri'u ~1'U'l1'UI"1" m m hh ~~'~~v ~-:Jv\'11 1Xbnl91oVB~I91~ml91 1~ vi'-:JJ'U ~-:Jfll'j~l91 1 1Xi'im'j~ neJU'j:IJ 
' 

m'Jbb"mtl~~'Um1:w~'J~vt11-:JVI111~'~1'Uvc11'~~m~B'~ (1um1 L'llflli'l'lJ'U, 2559: ~:1J.n1~ru; "'ll.!~" 
v v ' 

bb';i-:Jn~m, 2559: ~:w.n1~ru) 

"il1n ~" m 'j~1'J1 "ilYJ l"l'Ufl~'1lB-:J'j1~{] 'j~-:J?Iv'l~-:Ji'im 1:WA191 b ~'U?! Bl91flr;l B'l n'U 1 'U 

b~B.:J'1lti.:J m'JmUfl:IJfl1'jA1'1l1mbi91'Ue:JV1-:J b oV:IJ.:J1191 b1J'Um'J'ti1 ~t1v-:Jtl'Ufl1'j~ n" e:JtJ Vl~ m~ ~'~ ~.:!~191 
' 

n{]vt:W1~LI91~'j1~D'j~:W'Il'U'tiv.:Jb~n ~1'U1vtqjb~'U~1~ Al91bU'U~v~"~ 94 bb"~hib~'U~1~ ~t~~"~ 6 

b ~ti.:J"il1ni'im1:1Jb ~'Ul1 fl1'jfl1tJ~:IJt!V1-:Jb oV:W-:!1191 v\'11 1Xm';iA1'1l1 ~ '1l1~ 1~.Ut~~"'~ bb"~'j1~{j'j(i)ml91 
?!1n"1-:Jb~1 t)'j~bYll"lm1 ~1'U1vtqjb~'U~1~ Al91bU'U~tl~"~ 54 bb"~hib~'U~1~ ~B~"~ 46 b~B.:J"il1n 
n1';iboV:W'l1191:1J1nbi1'U1t.J b'ti'U m'j~1ni91~'Ufi'1t11boV1 nD .Ut~1X1:w~'Ufi'1t11boV'1 btl'U<Jl'U vi'111X~nf11 

.Uvv"'~ bb"~n.Um?t'Umb'Ud11'Ub~B.:J'1lv.:Jm'jb~'UY11-:JoV1:w1tJ - m 'j~vt11-:Jt.J'j~bY11"1 m'j11X:Wm1:w 

?1~1911 nm n~'U n'i1~ vt~mi'1 b U'U 1 t.J1~nhiv ~ 1 n 1 ,X:W m';i bntJri 1Li';i';i:Wb -w~:w ~1vt1'tJvivfi'1 mJf11 vi 

b~'UY11-:J b ~B n1';irl1'()1 ~t)'j~:6'1 bb" ~ B ~1 n 1 ,X~ B'Ufl" 1 ~ n{] 'j~ b u ~LJ b~ ~1 nu ~'UA 1vi1X1:WU1 ~ 1'U 

t]';i~ b Y11"11 Yl~ b~B.:J"il1nn1';ilJnn ';i~b U~U oVv1X1:WWB~bfl'U 1 tJ v\'11 1Xn~:w"nA1lJB~".:J 
';,.j ' v 

"il1noVB:W~ m';i611';i1 "ilVll"l'Ufl~ vi' 'In~ 11oV1-:J<Jl'U ~Pi nl':f1 b ~'Ul1 (i.:J bbil'j1l':fll'j 1 'U 
~ ~ ';,.j 

tJ1.:!~1'U"il~i'im1:wfil91b~'Ul1 fl1'jflltJfl:WBV1-:!boV:W.:J1191:W1mn'U 1 tJ vi'111X:W"nf11't1v~".:J bb~BV1-:J bn~1:w ' ~ 
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1 'Wfll 'JeJTU1 CJ fn 1l-J?f~(>ld n'Vll'l n 1 'J rl1 "il ~ rJI eJ 'l AT\J A, tl'\J n 1 'J '\.J n'\J eJ 'l ~ 'l f)jJ bb ~~A 1 1l-J if'W A'l"Ue:J'l 
" 

'\.J'J~t.'Vlf'llrli1CJ 

4.1.3.6 iJ~rli1'W~'lbbd~~mJ (Environmental) 

n'Jllf'll ~ m m 1rll 1.1.?1 ~'l A1 1lll-i'lil''W ~ eJ nl'J'\J~'VI1'J'J1"Unl'J(;11l-J'VI~ nB'J'Jl-11ii'U1~ , , 
1~ CJ 1rll n 1'VI'W ~'W h.J'U 1 CJ fli'J rh tl'\J ~ bb ~ e:J'l ri n1 'J~~ '\.J 'J ~ n eJ '\J rJI 1 CJ'W 1CJ '\J 1 CJ'VI~ n 4 rli1'W bb~ ~ bb 'W1'V11 'l 

" 
'\.Jnu1i.n1CJ1rllme:Ju'W1t:Ju1CJ'VI~n ~e:J 1) rl11'W1\1 ~'lAl-1 ~.~.~~~.:Jt.n~~e:Jl-1 2) rli1'W~1uu~m'Jt.t.~~~nG'11'W1rll d.J cU 'U 'U 

G'11'Wt.~CJ 3) rli1'We:J'lrim'J 1.1.~~ 4) rli1'W~'\.JBu~'l1'W (mll~~mm, 2558) ~'l1'WG'11'WiJ~rli1'W~'lbb1~~e:Jll 
(Environmental) :iJ'U 1CJ'U1CJ'VI~ n 1 'Wnl'Jl-i'lif'W1ntne-J~U'J~ 1CJ"UU"U e:J'l1\1 1~ CJ nl'JUe:J'l n'W bb~ ~U'J1'\JU'J1ll , ~ 

m'Jm~vhml-Jn~'VIl-11CJ~~ mm bb~~n~'VImCJ~'W~b~CJ1ie:J'l 'J1m~'l~'lif'W G'1-:J b?f~l-1 1 ~wu1 CJ'l1'W:iJ 

~nCJ.fl1'Y'l1 'W nl'JU';J1'\JU';J1l-J ~ n'J~'VllA11llc:i~'V11'l fill~ m m bb~~ 1 ~Ad 1ll ~1ll:iJe:J?tir'U?f'W 'W'W 1CJ'U1 CJ"UB'l " , , 
1\1u1~ 1. ~e:J'\.J'J~ 1CJ"Uu~m1'lAl-1 t.t.~~'\.J'J~b 'Vlf'll"U1~ ... 

nl'Jfl1"U1CJbb~'Wbb~~b"U(;lbf'll'J~~n"il~bf'll~ (Border Trade and Special Economic Zone Enhancement) 

1~CJ uru'iJCJ t!l'l'Jt.h~t. Yle:J'ln~ 1rlln~11fi'lCJ'V16f'l11?fl'l~m'J-.il~m'J'V11'Y'l CJ1n'J6'J'Jll"U1~ 1.1.~~~-:J 1.1. 1~~Bll , ~ , , 
' ' " 

mh'ltJ'l~'W mllt.t.e-J'WYr~'W1t.f'll'J~\1n"ilt.t.~~~'lAllt.t.~'l"U1~iluuY1 11 ('Y'l .f'l1.2555 - 2559) ~'liJ 
~ 

(1) byjl-JU';l~~'V16.fll'Y'lnl'J1-iJ'Y'l~'l'l1'W 1 'Wil1AAll'W1AlJI.b~~"U'WG'1'l 1.-d'W nl';lYr~'W1 
1m'l'li1CJ 1. ~e:Jl-1 1CJ'l';l~'\J'U"U'WG'1-:J?t151';lru~ 1. ~a~~'\.J~l-11run1'1lt.~e:J'Wm~"il n 

Q..l 4 .d ~ .::. Q.l .d. 1.1 tJ' v d d 
(2) 'Y'l~'W 1 l.l-1 e:J'l'Vlb iJ'Wllm nu?f'l 1.1. 1 ~~ e:Jl-1 1. 'W'W m 'J1 1-:J e-1 'l bl-1 eJ 'l'Vl e-1 ?Ill e-1 ?f1'W 

1~'W5'J'Jll ~'lAl-1 l.b~~'J~uuiJnf'l11~CJm'JYr~'W1b:iJe:J'li.I.'\J'\Jm~iu m'J1-ilmmm'J"i!'lh m'Jn1nu 
" 

nl';l 1-il'\.J';l~ 1CJ"Uuvi ~'W \111l-J~'l b:iJ e:J'le:J ~ 1-:JI. illi'Wbb~ ~ n1 ';l-.il~ n1 'J~ 'll.l. 1 ~~ e:Jm:iJ e:J'le:J ~1 'l'\J 'J ru1 n1 'Jrll1 CJ 
" 

t.'VlA 1 'W 1~v~t. 'VIl-Jl~?fl-1 
(3) '\.J1u'\.J~.:Jn~'VImCJ~1'll mVi n~'VImCJ~'l bij e:J'l1~Yi''W?flJCJ ?fe:J~A~B'ln'\Jm'J 

1. '\.J~ CJ'Wbt. '\.J~'l'V11'lbf'll'J~\1n"ilt.m~~'lflllt.t.~~nm';l'\J.:JA'u 1-ilaci1'lt. vh 1. YlCJl-1 .... 
ml-1 1m 'l m';lYr~'W 1~ 1'W'Y'l'Jl.J bi.~'W'lia 'll.~ n -.il 'l'Vll ~e:J'\J~ 'J1"U61U 1rllt.~ 'll. ~'W , 

A11l.Jci'1 At1J nun 1'J-.il'~'J ~ 1. u CJ'\J ~'l 1.1. 1~~ e:Jl.J 1~ CJ 1rll ~~~'lA ru~i'11'l1'W 1.1.ti1 "UU t1JVl1 n1'J-.il~ 'J~ 1. u CJL.J 

~'lt.n~~e:Jl.Jbb~~"UCJ~ ;'lU"il"i!D'W tY.:J:iJtiar\'1-.il'~"UCJd~t. ~CJ'l'Y'lB 1~CJ 1rlllle:J'\J'VlmCJ 1 ~e:J'lrim'Ju~Vl1'JG'11'W 
' 

-.il'l'VIl~e:J'\J~'J1"U61U dJ'W~1uc:i~"Ue:J'\J'VI~ n ( e:J'lA fl1'J'\J~Vl1';lG'11'W~'l'Vll~e:J'\Jm1"U51U, 2559) 1~ CJ , " , 
nl'J'\J'Jru1 nl'J~1l-J n'W tl'U'V11.h CJ'l1'W~'W., 'J1l-J~'l~ 1'Wf'll~ n1 m'lie:J'll.~ n ~'l b'\J'W'VItJ1CJ'l1'W'VI'li'1~1'W n 

" I , 

'VI'li' 1 ~ ?I eJ ~ G'1 eJ 'l ~ 1.1. ~ 11!1 ~ ~ 'W ri'1 ~ 1. tJ 'W -5 'W (;1 'J 1 CJ ~ eJ ~ 1 I'll. I.~ ~ ~ 'll.b 1 ~ ~ eJ l-1 1. .U 1l.J 1 G'1 'l e-1 ~ n 'J ~ 'V1 u 
" 

mt:J1'W'\.J';l~I.'Vlf'll 

4.2 e.JG'I n1';lfln'\~16tfll'W 1.1. 'J~~Bllil1CJ 1 'Ue:J\Ifl nl';l "Ue:J\1 ~1'Uf!6'1 mm'lie:J\It.~n 

Plm~1?fil1'Y'll.l. 1~~ e:Jllil1CJ 1 'Ue:J'lri nl'Jb~CJ 1-ilme:Ju 7 s Analysis 1~CJnl'Jll.fl'J1~~ml.J~l.JlleN"Ue:J\I 

Balanced Scorecard (BSC) 

Balanced Scorecard (BSC) n'\J'J~'\J'\J'J1"Um'J1'V1CJ t:lm.11l.J11m~CJci'1irn\11'Wi1'J1"Unl';l'Y'lm~e:J'W (n'Y'l.) 
" 

1rll111 Balanced Scorecard (BSC) m1-ift. U'W m e:J'\Jbb 'W1'V11 'l rl1'VI'W~U "i!-.il CJ 'VI~ nt.l. ~ 'l fn1l-Jci'1 1. ~"il 



.. 

45 

u~::: 1?11 ~1(;1 ~ ~ n 1 'J~ 1 b i1 'U n 1 "J~tl n-u eJ 'l eJ .:JAn 'J 1 'U n 1 "JV¥ ~ 'U 1 'J :::L.J tJ n 1 'J'U ~~1 'J~ .:J ~ ~ ~~ t]'Vl B b ~ eJ 

tb::: b8"1l'W1 'Unl'J~~1'Jru1e:J.:JAm:V1 n'Vln~~~e:J.:Je:J~1-:Jfl'J'Utl1'U~'l 4 ~~~e:J.:J Ae:J ~~~e:J.:J(i\'1'U~:Jj611'U 
'I '\ q , 'U 

b~81.rre:J'lmCJ 1 'Ue:J'lA m ~~~e:J'l(i\'1'Ue:J.:JAtld:::ne:JtJJl1EJ 1 'Ue:J'lA m ~~~e:J'l (i\'1'U'Ull'l m"J~ bb~:::~~~e:J.:J(i\'1'U 
' ' ' 

n1 "J bl 'U ~.:) \?11~tl n ~ ~t11 () '11 'U 'J1 -u n 1 'J :v::: 1 ~ A11 ~ ~ 1 r'1 ru ntJ -tJ ~ ~ v n1 EJ 1 'U eJ 'l An 'J 1(;1 E.Jll .:J b 1.J 'U ~ 
"' ' 

m~L.J1'Wm"J'01-:J1'Ubb~:::l?i'1~t11 tJ.:J1'U~1 n n-:h-tJ:v~ E.Jm tJ'U eJ n b "li'W tJ "J:::-u1"1l'W~ftJL.J~ m"J ~~e:Jer:J'j611'U 
'V 'V 

1(i) b~ E.Jtl "J::: 1ml'u bbl.l::: 1 ~rn 1~ ~1r'1 11J ntJ b~ eJ .:J m"J bl'U boov-n::: b 1 ~ 1 b?l'U e:J-u eJ .:JL.Jtl"J :::~1 rutl"J::: "111tJ b vhJ'U 

~~~e:J'l'Ue:J'l Balanced Scorecard (BSC) 1ll"'l1bU'Uiii'e:J'l:J'j 4 (i\'1'Ub?l~e:J1t1 e:J.:JAm~111b'Vlfli1fl 
' 

Balanced Scorecard (BSC) m 1 itJ"J:::b:iJ'U~~nl'JUDU~.:J1'U?l1m'JfltlftJ~~~e:J'l 1 ~:Jj"'l1'U1'Ub ~~~'U 
~~e:Jl.l(;Jl.l.:J 1(i)\?11~1"111~mm:::?l~ b(;lt.J~~~e:J.:J~n1~'U(;I~'Urn"Jbte:J e:J1'U1 EJ 1 ~e:J.:JAm?l1m'Jfll'le:J'U?l'Ue:J.:J 

' 
fl1l~lii'e:J.:Jm"J-ue:J.:Jer:J'j611'U 1(i) b~t.Jtl"J::: 1t.J-u't!'Vlnn~~ (?l'V'l"J"Jru11"1:ii "J1"1l1-:JI"i, 2548) 

'U q 'I q 

nl'Jlbfi'J1:::v1'\?11~~~~e:J.:J'Ue:J.:J Balanced Scorecard (BSC) ~1ntlftJ~~~e:J.:J1~?le:J(;Ifl~e:J.:Jn'U 
' ' 

"J:::tJL.J~t11EJ.:J1'UJl1flf\i :J'je:J.:JAtl"J:::ne:JtJ~~1ri'ru 4 D~ (~~~e:J.:J) t?i'.:Jd ... "' , 
( 1) D~(i)1'Utl"J:::~'Vl5n1'V'l-ue:J.:Jm"Jt15u~"J1-um"J ~tl n m"J Ae:J 1 ~tl"J::: d1'U~l.lrn1~?l1m"Jn1 'U 

m"Jt15u~'J1-um'J 1(;Jt.Jr\'111-:Ji:i-:J~~tl'V'l5ntJ1J~~EJ111 b.rr1 b -ci'U m'Jl.l(;lf'111.rr~1t.J m"Jl.lm:::EJ:::b 1mm'J 

1 ~'U~nl'J bb~:::fi11W;l)~f'11"1le:J'l nl'J 1 ibl'U b U'Uiii''U ~.:)~1m tl~ t.J'U b V1 t.J'U ntJ~il n nl'J'Ue:J'l Balanced 
' 

Scorecard (BSC) nAe:J ~~~e:J'l(i\'1'Unl'Jbl'U (Financial Perspective) ~.:J*~n1h~'l~(;l bbl'l1'U'J:::'U'U 

'J1'1Jn1'J ~l.lm'J~1bi1'U'l1'U?l.:J?l(;JnAe:J m"J 1 ~flrur111'1e:Jtl'J:::-u1-u'U~A'~ntJbl'U.ffi .rr~1t.J 
\1 , , , 

(2) D~ (i)1'U A run1'V'l m "J1 ~L.J ~ m "J ~tl n m"J f1 eJ 1 ~611 'W "J1"1l m "J bb?l (;I .:J m "J 1 ~fl11~~1ri' ru ntJ , "' 

erftJL.J~m"J 1 'Wm"J1 ~L.J~nl'J~:Jjflrun1'V'l ?~11-:Jfi11~~-:J'V'le:J h bbri~ftJL.J1m"J bb~::: b~e:J'lm"Jtl"J1L.Jtl"J1~ 
'V , 'V 

'Vl:V~\?1 Ae:Jirtl-B''U ~'l~1mtl~t.J'UbVlt.J'UntJ~tlnm"J-ue:J.:J Balanced Scorecard (BSC) nAe:J ~~~e:J'l , ' 
(i\'1'U~nA1 (Customer Perspective) tT'Ube:J.:J ~.:J1~fl11~~1rlqjrl'Unl'JA(;IA'Ul51'Um'J'U~nl'J nl'J 

B1'U1t.Jfl11~?l:::mne:J~1'l:Jjflrun1'V'l 
' 

(3) D~(i)1'Utl"J:::~'Vl5~~\?11~~'Vlul"11?ll?l1bb~::: bb~'Um"Jt15u~"J1-u m"J ~tl n m"JAe:J tl'J::: b5Jw:.Jl,l'l1'U 

~'U'J'Jl.lll?lfltl'J:::?l-:JA bbl.l:::b i:h~~1vm~ffi(i\'ftJ-:JL.Jtl"J:::m ru~1~1 b i1'W m"J b ~e:J 1 ~dl(;~Lh::: 1v'l1't!?l.:J?l(;l\9le:J 
, , 'U , 

tl"J:::'l11'l1'Ubbl.l:::~ftJL.J~m"J b -ci'U ~l.l~1b ~~ 1 'Um"J-w~'U1m"Jt15lli1"J1'l1m'J b tl'Uiii''U ~.:) ~1m tJ~vtJ b V1EJL.J 

ntJ~tlnm"J'lle:J'l Balanced Scorecard (BSC) nAe:J ~~~e:J.:J(i\'1'Um:::tJ1'Unl'JJl1t.J1'W (Internal , 
Process Perspective) ~'llii'e:J'l:J'jnl'J~(;I.ff'UI?le:J'U 'J:::'U'Unl'J'¥11-:J1'U b ~e:J 1 ~.:J1'U'U'J'J~~~m~~rh~'U(;I H 

(4) D~(i)1'Unl'J-w~'U1e:J.:JAnl'J ~tlnm"J~1rl11J Ae:Jnl'J 1 ~611'U'J1'l1nl'Jbb?l(;J.:Jfn1~?l1m';ifl1 'Unl'J 

b\?l~t.J~'V'l1e:J~ ntJm'J b tJ~ t.J'Ubb t1 l.l'l'lle:J'le:J.:JA m"J b -ci'U m"Jl.l(;l ilm1 n1tl.:J m"J~e:JL.J e:l1'U1:v m"J\?l(;I~'U h 
m"Je:J1iir~ el1i11J1\?l 1tJv.:J"J:::t?i'L.JtJ5u~m"J m"J111"J:::L.JtJ~ib~n'Vl"Je:Ji1n~m1-rrntJ'l1'U bU'Uiii''U ~'l~1n 
bU~t.J'UbVlt.JL.JntJ~tlnm"J-ue:J.:J Balanced Scorecard (BSC) nAe:J ~~~e:J'l(i\'1'U b~EJ'W1'bb~:::n-n¥¥~'U1 

, 'V 

(Learning and Growth Perspective) '1Je:J'l~fll.l1n'J b~e:JbU'U]1'U'Ue:J.:Jnl'J~1bi1'U.:J1'U1'Ue:J.:JAnl'J 
L.J"J"Jmth~~1CJ , 



.. 

1/dl I c:f II ~ 

~~~1UbnV1~B~~1VUBnB~~n~ 
'U 

th:;'1Jl'V'U~-ruu~m'j irni'Vlnl'j V!Ult.J-:Jl'U 
'\) 

'jl'lJnl'jbb~:;-r~i~lvtn'il -r~m~~:l1?h'W 1til L~t.J 
"' "' '\) 

th:; lt.J'VtJ 

u1W~m~~ 

-:Jl 'Ul ~ t.1 ~ ~l ~ 1 'j m111 tl1-il tJ 'j:; lt.J'lJtJ n 1 'j 

oW\ilJ'Ul'j:;uunu nl'j~~l-:Jb~~v'lht.J 'j:;uu 

nlHI'jl'iJA'Uoifv~~ 'j:;UUb'VI~l'Ul~~ 
'\) 

4.2.1 n6l~.I'VI5 (Strategy) • 

B~~U~~nBU~1VlUB~~n~ 

~ll~1~ll~~l~l'j~~B-:JU~~ln'j ~n~:; 
'\) ' 

'il~ t.1 o'j'j~ ~1 qJ bb ~:; rh ~-:! 1'll m:;u l'U n 1 'j 

vll-:Jl'U l\ilJ'Uo'j'j~v-:Jrim 

nl~b~U 

ml~tl'j:;vtiJI'I ml~:l1tJ'j:;~'VI5m~ m1~ 

A'~ril'lJB-:Jnl'j 1-if'VI-r~mm m'j1-iJ-:JutJ'j:;mru 
' 
1~~'j-:J~l~l~~u'j:;~-:JA nl'j~'jl'il~vu 

' 
UB-:Jtl'Unl'j~l1 vm nl'jUB-:Jtl'Unl'j'VI'il~~bb~:; 

' 
tJ'j:;~(]~lJ'lJBU 
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nG'l~'VI5 (Strate~y) '1Je:J-:JI'i1U~G'lmm'lie:J-:Jb~n Vlln:-hm1:;v1mmpJ~e:J-:J'1Je:J-:J Balanced 

Scorecard (BSC) ~Pin~1lbfl'n:;Vl1'W~~~m(i)1um:;mum':im81u (Internal Process Perspective) 

~-:!Vl1ntJ-ru1-1Jnu611'U~1'lJnT;J n':\J:;Vlm8(i-:J ~~~e:J-:!{1)1'UU~:;~Vl5t:-JG'l1'11~8Vl51"11~1'1~m~I"1G'ln1n'HU'U 
' ' ' 

Vllh8-:J1'U~1fl-r~ ~-:JnV~m:;'\11';)1-:Jm';Jfi~-:J u5u~~1~n':\!Vl~m~81num';Jel'1u18m1~i;'f:;mn'VI1-:J 
m';Jfh m';Jmufi~Vl1-:JI"1G'lmmt.Yie:Junue:J-:J~-:Jfl:w t.l"l~~~n':\Jt.bG'l:;~-:JbnV~!Ke:J:w :5'V~bnum.;mm':\11nm';J . . ~ 

111~'UA1 1. -ii'1 bt.G'l:;G'i-:J~'\.Jflle:Je:J n t.bG'l:; nl';J 1 '!X~VJ5u';J:; 18"lltJ'VI1-:JI"1G'l mm b Yi e:JG'i-:J bi;'f~:Wm';JA11.t.G'l:; nl';J • 
G'l-:!Vl'U 1V~8~el1'U1':\!Vl111~~-:JI?ie:J 1 ud (m:WI"1G'ln1n1' 2558) • • 

(1) ~1 1. i'Ju m';Jm:Wn1JVl:W18l1(1)1 8~G'l m m nn'Vlmc.r:h(i)1 8Yi nV~eJI'I';Jl~G'l mm t.t.{;'l:; 
d d d "' 

n1JVl:W18e:J'\.JVl bn81'1Je:J-:J 

(2) t.i;'f'Ue:Jbb u:; 1. Yi8rhvttJV~tJ 18'U18 m';J~V~ t.nu.rn.;81 m1 '\.JVl1-:JI"l(;l mml'i8m:;Vl';J1-:J 
' 

(3) ~1 I. tJ'Unl~b~ 81 nu nl';JG'i-:Jbi;'f~:lJnl';Jt:-!~1'1 bb(;l:;G'i-:J8e:Jn 1V~8ml'l ';Jnl';J'VIl-:J.fll.;e:Jl m 

(4) U8-:Jtl'Ubt.G'l:;U~1'UU';J1:Wm':im:;vhm1~e:!V~'VI1-:JI"l(;'ln1m , 
(5) u5u~ m';J~tJ 1V~I'I1:w~nnm.nm11Vl'WV~1 ~t. uuel'1tJ1':\!Vl111~'118-:J m:w Vl~e:JI'I1:w~ 

m:;'VI';J1'ln1';Jfl~'l Vl~e:Jfiru:;-r~:wu~~:we:Ju'Vlm8 
~ 

I I ~Q...IQ...IOQ../ d Q..l 

m'WI"1G'lmm"ll8-:Jt.:wn 61-:JnV~ 611'\.Jn-:J1tJI"l(;'ln1n'J~1fi'VI 2 m:wl"lG'lmm m:;'VI~1'ln1';Jfl(;'l-:J . ' ' 
~ -:J 8 cJ ~ ~ 1 u {;'! '1i 8 -:J 1. ~ n el'1 b ~ e:J ~ ~ tJ 5 ';J :5' -:J Vll VI e:J u {;'! ';J 1 '1J 51tJ ii bb t:-J u m ';J ~ 1 b iJ u -:J 1 u m :w 'U 18 u 1 8 

'\J v • 

m:wl"lG'lmm~-:Jti • 
4.2.1.1 i~m11"111m:w~{;'ln1n1 (Vision) "e:J'lAm~*lTu1'1Xu~m';J~G'lmmt.U'\.Jt.~1"1 t.Yie:J 

m~~\ilJ'\.J1~t-:J8'1.J'118-:Jbl"l';J~~n':\11'VImbG'l:;b~e:J:W18'ln1':iA11(;'1n" (An excellent Customs service to 
~ 

achieve sustainable development of Thailand economy and ~lobal trade connectivity) 
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4.2.1.2 tlr'U5n"ilmd.Jfl&lnlm (Mission) 
' 

1) B1'U18fl11d.J6'f~m nvn~nT:JA 1t.t.&l:::~ \lt.?f~d.J'J:::uu 1&1~ 6'1~ mhe:J\ltb:::t. Vlfl 

(Facilitate trade and promote national logistics system) 

2) ~ \1 t.?f~d.J t.m'l~Hin"il'l.l eJ\ltJ ':i'~ t. Vlfll'l18d.J1 m m 'JV11 \11"1&1 m n ':l t.t.&l d5 e:Jd.J&l m'JA1 
"' ' " 

'J:::VrJ1\ltJ'J:::t.Vlf1 (Promote national economy by implementing Customs-related measures and 

international trade information) 

3) tJ n,J eJ \1 ~ \1 fld.J 1 VftJ &1 e:J(Y]Jl 81'l18 'J:::'\J'\J fl1'\J fld.J V11 \1 fl&l n1 m (Protect and 
' ' 

secure society based on Customs control system) 

4) ~(Yllfl'\J.fll;;eJ~1\llU'U5'J'Jd.J 1tJ~\116'fbt.&l:::iJtJ'J~~VlBJl1'V'I (Collect revenue in a 

fair, transparent and efficient manner) 

4.2.1.3 ~V15f116'fl'l{md.J~&lmm (Strategy) 

1) tlrl9lJ'U 1 n':i':::'\J1'U\ll'U t.l&l ~':i'~'\J'\J t. V1 A1 'U 1&1 ~ 6'f 1 ':l ?f'U t. Vlfl t.t.&l::: n1':l~e:J6'fl ':l t. ~e:J 
B1'U18fl11d.J6'f:::mnVll\lnl'JA1 (Develop work process and ICT system for trade facilitation) 

t.D1tJ':i':::6'f\IA: t.~e:J1Vf'U~nl':i'fl&lmmilm1d.J6'f:::mm1(Yll~1 VJ'U6'f:IJ81VfVf'U 
' 

19ie:Jm'Jt.tJ~8'Ut.t.tJ&l\lnl':i'A11&ln 
2) tlrl9lJ'U 1d.J 11'1 ':l n l':i'V11\lfl&l m m t.t.&l ~-iJe:Jd.J &1 n1':i'A1'J:::vr:i 1 \ltJ ':l~ t. V1 f1 t. ~e:J ~ \1 t.?f~d.J 

' " 
nl':i'Al'l.llml(Yl'Ult.&l:::t.~e:Jd.J18\lnl'JA11&ln (Develop Customs measures and international trade 

information promoting border trade and global trade connectivity) 

t. D1tJ':i':::6'f\IA: t. ~m ~d.J~(Ylfl11d.J6'f1d.Jl'JC11 'Unl':i' t.t. 'li\1-rr'U'l.l eJ\ltJ'J~ t. Vlfl 

3) tlrl9lJ'U 1':i'~'\J '\J A1 u A d.JV11 \1 f1 &1m n ':l1 VfiJtJ ':l::: ~V15 n1 'V'I t.t.&l ~ t. ~ e:J:l.J 18\1 n'U . ' 
(Develop efficient and integrated Customs control system) 

t. D1tJ'J~6'f\IA : t. ~e:J 1 Vfm':lm1"il6'fe:J'\J t.t.&l~fl1'\Jfld.JV11.:Jfl&l mmiJtJ':l:::~VlBJl1'V'I 
' ' 

(.(.(1::: 6'1{1 'l~'lfld.JtJ&l eJ (Y]Jl 8 

4) t. ~d.JtJ':i':::~VJ5n1'V'I t.t.&l ~tJ'J:::~V15e..J &1 n 1 'J~(Yl t.nun11;f1(Yl8 EJ(Y]V!~ n5':l':i'll1liu1&1 

(Enhance revenue collection efficiency and effectiveness based on good governance 

principal) 

resources capacity and organizational management) 

t. DltJ'J:::6'f.:~ri : t. ~e:J1 Vfe:J.:~rimiJAruJl1'V'I uAmmiJm1d.J t. ~81'l.l1ru Aru5':l':i'd.J 
, , "' q 

t.t.&l:::fl11d.J6'f'l.l6'11d.Jl':i'C1-rru t.fl~ e:JtJn':i'd.Jfl&l mm 1 Vl'\J':i'':i'&l t. D1V!dJ18 
' ' ' 

lul'l1'U'l.le:J.:Jn&l8V15 (Strategy) ;'IV!1nYi"il1'Jrulmd.JmeJ'\J Balanced Scorecard 
' 

(BSC) "iJ:::Yi"ill':lrul11'lmd.Jd.Jd.Jd.JeJ'II'l1'um:::'\JTt.ln1':i'Jl181'U (Internal Process Perspective) ;'l"il1n 
' 

m':l~d.Jm't~HLJ eru~V!1':i'~1'Ufl&l mm'lie:J\1 t.~ n iJm1d.JA(Ylt. ~'U~6'fe:J(Ylfl~ u'l n'Ul1 ~1'\.J fl&l mm'li e:J\1 t.~ n 11'l 
'U ' ' 

tJtl u~ 1'11dJ Jll 'j' n "iJ (.(.(1 ~ n&l ~V15'l.J eJ 'In 'j'dJ ~&1 n l n 'j' ~ 6'1 u (Yl fl~ tl'l tl'\J'U 18'U1 (J'l.J eJ .:~tJ 'j'~ b V1 f1 tl~ bb~J iJ fl11dJ 



.... 
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-ill'l b~'U lt.!b~e:J.:I"lle:J.:~ f11'jLJ~f11'j f11'jeJ1'Ult.Jfn1:W?t~m n V11.:Jfl1'jA1 bb~~fll'j~~'Ul:Ol'U-ii'e:J:w~ 'j~uu 
.... 'U 

b VIA 1 'U 1~~ ~~~?t1!u?t'4'Ufl1'jfl1'lJ1mbi'I'U bb~~fll'jfl11~ n ~.:~b u'U~~'~ bb~.:~ ~b U'Ubb 'UlVll-:~1 'Ufll'jtJBu~ 
"lle:J.:~b~T\11~1ffi ~btl'U 1 tJ1 'UVlflV11.:~ b~t.JJ n'U ('UA'j b~~t1J~~:w111''Wv1, 2559: ~Wl1~ru; ~:wvm bb 'j.:ifl~m, 
2559: ~:wm~ru; 1u~61'lJA1l'~'U. 2559: ~wl1~ru) 

'U 

4.2.2 1m.:~6'1~1.:1 (Structure) 

1A 'j .:~ ?1~1.:1 (Structure) "1l e:J .:~ ~ 1'Ufl ~ n1 mod e:J'I b~fl ,,n n1 bfl'jl ~~l'n:w:w:w:w e:J .:l"lle:J .:~ 
' ' 

Balanced Scorecard (BSC) ~fim~d.lbm1~'1111'U:w:w:we:J.:~Iii'1'Um~ul'Ufl1'jfl1t.J1'U (Internal Process 
'U ' 

Perspective) ~.:1'1111ntl1'u 1 -ffnu~l'U'j1'lJf11'j ih~'lii:W1 t.Jtl-:1 :w:w:we:J.:~Iii'1'Utl'j~~V15t:-.J~m:wt.JVJum?tt'li 
' ' 

• ~\Rn1niWn1T\'TRJ1J1UI\~'U;\M'i01'iQ'Alfltlll1if (\J1 .An . (l11)) 

• ift.f1n1:f"lt\"l'LlWIIU\J11::tJ\JA1\J~lM'l~f!H010'S {U'l.An. (l1'))) 

• ;,r;n'tf1~1tM'tUV'11:\Jual13th:lt.1fti-n1.afl!tln1n1 Ctn.f!n. em>> 

:·············· ····;··········; ,----..I..,---, r--__j'---,-----, 
i 0811YUill.l1 : 13 : ' ' r·-- -------• 
! ,-:uuul'M11 i J/Vl l 
~::::::.::::::::r:::~--~--~~~--------; L__----.-'---...J '----..---'------' 

l "~"1lQHO\I L .. }_~---~ 
~::::::.~-~~~::r::::.~::~~~=~=~: '-----,--'--- L----,----'---H----,-'----'L---...JL---
! nri11~tl1n~1 ! ! ,------'--.-- ,----__.---,--,..---, 
: . : : 
: nTJflf\n1m : 5 : 
' . ' . 
l.~~-~~~~::~~.".Y.~~!!L .. J '----.---'-----' ..__ __ ---. _ _._ _ __, 

~n~ : 272 i'om I ~nfHio11-rn : 838 &om I ..Urw111rn11m : 919 0~11 
\Ji'uU1.afot;n 
ru 19 n.ti. 59 

m:w~~ mmbb L1 .:~1m .:~?t11-:~t'l1:W n~ m~VJ'jl.:J bb L1-:~~l'U'j1'lJfl1'jm:w~ ~mm m~VJ'jl.:ifll'jA~ .:~ 

-w.f1 .255 1 r;Nl''U~ 23 :wm1A:w 2551 bb~~tJ'j~fl1flf1J~VJ'jl.:ifl1'jfl~.:~ b~e:J.:~ rh'lii'UI'Ibb~~bbD.:I~l'U'j1'lJfl1'j 
m:wn~m~VJ'jl.:JbbD.:I~l'U'j1'lJfl1'j m:w~~mm 'V'Lf1 .2551 ~'ll'U~ 28 :wm1A:w 2551 (m:w~~mm, 

" 
2558) ~.:~iJ 

4.2 .2. 1 

4.2.2 .2 

r;hunu~'llfl'jnm.:~ 

~1'Ufl~ mm m:w~1':o:w'Ut'l~tJ'j~ mfln1'lii'UI'I 
' "' 

4.2.2.3 ~111'flfl~'lii:W1t.J 

4. 2.2 .4 ~11!nnu~~ m mn1.:~ b VJ-w (;l1:w~1')i:W'Ut'l~tJ'j~mfln1'lii'UI'I 



~ ' 

4.2.2.6 ~111n ·nUf"l(ln1nJI'I':i1~~'UA1Vhenmf"lCJ1'U?I1':i':inJ.fliJ 

4.2.2.7 

4.2.2.8 

4.2.2.9 

4.2.2 .10 

4.2.2. 11 

4.2.2.12 

4.2.2.13 

4.2.2.14 

4.2 .2.15 

4.2.2.16 

4.2.2.17 

4.2.2.18 

. . " 
~111n~1'\.Jf"l(lmmm1~~'UA1m~m~-u~ 1'11:w~-r~:w'UI'I~Lh~mf"lrhvtu~ . ~ 

~111n~1'Uf"l(lmmvhb~vm~b'V1Y-J . ' 
~111nnUf"l(ln1nJVhb~vbb'Vm:WutJ~ 1'11:W~-r~:w'UI'i~L.h~mf"lflTV!'U~ . ~ 

~111n,nuf"l~mmmA~ 1 - 4 1'11:w~-r~:w'UI'I~'t.J1~n1f"lfllov'l'U~ ' ~ 

~111nm1~?1vuenm 

~111m 'Vlflb u 1~ ~?111?1'\.Jb 'Vlf"lbb(l~ m1~v?l11 
~111nu~~11'Vl-r"I'ICJ1n1'Uflf1(1 

' 
~111mbt:..~'Ubb~~m1vh ·n.h~b'Vlf"l 

~111n~n~eJI'I11f"l~mm 
' 

~111nmi'I1~1'U~5m':lbb~~11f11f"l~mm 
~ ' 

~111n~'V16LJ1~1CJ~U'Vl1~n1~v1n1 

~111 n ~u ?11'\.J bb(l ~LJ 1 1uu 11:w 
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1m~?I~1~'V v~m:Wf"l(l m m ir~il~'I11CJ~1'U~~'UI'I1~vivv5u~ f1v mi:w~~'U11~uu 
' ' 

u~~11 vh~th~~~ n 1 um1~~mm1u~~11'Vv~m:w 1t~\n~t:..~(l~:W'l'VlB ilu1~~'V16n1Y-J bb~~~:wri1 
mi:wl'l11~?1vun1CJ 1 u vhwu 1~~~ n 1 'Un111'111~?1vu n1111h b 'Du~1un1CJ 1 um:w bb~~mi:w~LJ1n~1 

' ' 
~~mm 1 uvi1~u1~ b 'Vlf"l ~~ dJu~'I11 CJ~1'Uvl1'Ul'V1 n11 b ~v?l11u?I~'Um1LJ5llii~1'U'Vv~ m:w 

~~d n11~~ bf11~?1~1~'Vv~m:wf"l~ mmv~1 'U~1'UA11:w-ru~~'1lv'U'Vv~~111nu~~11 
' " 

'Vl-rY-~m muAA~ ~1u 1m~?l~1~1~um1'Ubb~~erm1n1~~ ~~:nwt:h~rn1:w-ru~~'llv'U 1 u m1111'1 b 'Du m1 
' 

b~C.11num1~~ 1m~?I~1~1~'U'U~Tl.Jn1CJ 1 'U'Vv~~1'U11~n11 bb~~u~~11eJm1rh~~'Ve:J~m:Wf"l(l mm 
' 

111'1 b 'Du m1b~CJ 1 nu m 1n1~u~l'11 bb ~11 ~ bb~~ ?11 CJ~1'U m1u -ruu1 ~ m 1n1~u ~ 1'11 bb ~11~ bb~ ~ m1 bn~ CJ 
' 

eJ'm 1n1 ~~ 1 ~ b ~:w1~?1:wnun 11 n ~ bb(1~~111~ m1:w-ru ~~~e:Ju'V e:J~~1'U11'1l n 11 11:w~~ m1111'1 b 'DtJ m1 

b~ m nun 11~~ vi'111 CJ ~ ~ b 8 CJ ~~u1~A11:w-ru ~~'lle:J'U'Vv~ ~1'U11~ n 11 bb~ ~~'111 CJ ~ 1tJn 1 CJ 1 u n 1 1~~vi'1 
A'1u 11m CJ ~ n ~ru~~1tJ bb~ ~~u1Vi m 1:w-ru ~ ~'11 e:Ju'V e:J~ 1'11 bb ~11 ~-rr1 11'11 m1 Y-~11 n~ 1tJ 11~ m1 bb(l ~ 

!;1n41~'Vv~m:Wf"l!;1mm (m:Wf"l(;ln1fl':i, 2558) 
" ' ' Q.l 6' t.ld' Q.l ~ .<:::~, d i.l oQ I 

~ 1 n n 1 1?1 ~ b n ~'~ n 11 ru'V e:J~ e.Jf"l n~1 bb!;1 ~ n11?1:wn 1~ru fl1 1 :wfl~ b ~'U'Ve:J~ e.J'U1~11~1'U 
" " 

f"l~mm'lie:J~b~n lJf111:Wfl~b~'Ub~CJ1tl'Uvl1'Ubfl':i~?l~1~ (Structure) -:h bf11~?1~1~11i1i.Jf"l(;ln1n':lvi1~'1 
' ' 
:ilm1~~11~{;11:Wbf11~?1~1~ml'l':i~1'U'Ve:J~m:wf"l!;1n1n':i bbvi~~d m~:ilthu~1e:J't.J?I11Ae:J~u1~ b~e:J~~1n 

cU " Q.l , \) 

m:wf"l!;1mmJJ,nutJm1 1oV'b'VlA1 tJ b{;l~ b ~m ~:wu1~~'V16.n1Y-1 1 tJm1m1~u~e:JC.I~tJfi'1 ~~v111 mA1~?1~1~ 
' ' 

eJI'I11'Uflmm en~~~ 1J.Jv~CJ~Y-Iv~1~-rul?i1'Uf"l(;ln1nJ'U1~~'U~ ~~ 11i1'Uf"l(;ln1n':i'liv~b~n nu1~?1'Utl'U 
' ' ' 

iJru~111i'~n~11 b~e:J~~1n:il~~~v'UU1'U ~e:JCJ1tJm1:w-ru~~~e:Ju 3 ~~ vi'11~uAmm1J.Jby;CJ~Y-Je:J bb!;1~ 
.., 'I 'U 'I , 

tJe:Jn~1ntf ?11C.Im1'\J~A'u'\J'1)~1~C.I11 bntJ 1 u v111 ~bn~iJt11~1m1:w~1i11 tJm1u5'\J~~1tJ (uA1 b~~'1! 
?I'Vm11tJ~ 2559: ~:wm~ru· ~:wY-~!;1 bb1·m~m. 2559: ~:wm~ru; 1um) hA11~tJ. 2559: ~:wn1~ru) 

, , J J , 'U 
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4.2.3 'a~UUbb~~16m-a (System) 

';i::;UUbb6'l::;i5m';i (System) 'l.fe:J~I'iTW~6'lmm-de:J~biJn vtlni Lml::;~l'!l~~~~e:J~'I.fe:J~ 

Balanced Scorecard (BSC) ~Pin~libml::;vt1'W~~~e:J~vi'~l'ie:JhJd 
'\J ' 

4.2.3.1 ~1tJm::;ultJf11';i.fl1EJ1'W (Internal Process Perspective ~~vt1mH'u1-b'nu 
~l'W';i1'1.fn1';i n;u::;vtmvfi~ ~~~e:J~~l'W'\.J';i::;~'Vl5~6'l~'~l~EJ'Vllif"l1611'11 

' ' 
i:J;u;ut1tJm';ivh~ltJ'I.fe:J~m~l"16'lmmi1m';ib '\.J~ EJ'Wbb '\.J 6'l~ 1 ~i1'\.J';j::;~'Vl5.n1'V'jm n~tJ 

' ' 
bb6'l::;i1ml~ 1 '\.J~~ 161 hwi1m';i11l';i::;Uub 'Vlf11 tJ 16'lv~~'W61~EJ~11 ob'~ln~tJ b -dtJ ';i::;uuml'e:J~ 1 'Vl';i~l"ltJl~;u';i 
u ~ ( C CTV) ~ i1 n 1 ';i ~ ~ rk ~ ~ 1'1 1 tJ 'V'j ';i ~ bb ~ tJ 1 n il ;u ::; f1 ';i u 'Vl n 1'1 1 tJ bb ill ';i ::; u u ~'~ ';i 1 ;u 61 e:J u ~ tJ rll ~ 1 v 

' 
bA~e:J~be:J n"llb ';i v~1vt.:Yu 1 ob'nu f11';ji'J ';il;u'\.J~ e:J v~wi'1 b ~e:J b ~~'\.J';j::;~'Vl5.n1'\l'j m';i'\.Ji)t1~~1tJ';je:J~.:Yuu~m ru 

f11';irll~i1bb'Wl1tf~~~b~~~'Wb~e:JE.I'l ';i::;'lJ'lJf11';i'\.Ji)t1~Vl5m';i~6'lmm~lm::;uu e -Customs b~e:J6'l~ 
m';i::;m';itibe:Jn611';i -d-m1~m';i~~-ife:J~m~e:J~1v~';i::;w·h~~111b-il1- ~~e:Je:Jn ~'l.f'W~~~'Wrll61fi1D'Wf11';ib~'W 

'\J '\J " 
I .d ~d !.1 ~ C::0: i.1 

bb6'l::;vttJlEJ~l'We:J'W'l 'Vlbnm'l.fe:J~ 61::;mml~b';il bb6'l::;';i::;'lJ'lJf1l'Ufl~'Vll~~6'lmm (Risk Management) bU'WI'l'W 

;u1n n1';i~n';i~l"16'l mm 1~i1m';i~~'W1~ltJ';i::;uu ~h~ n'Vl';ie:JtJ n~ 1 '\.J~1 n 
' 

'V'je:J61~f1l';i ~~';i::;uu~ l?l'e:J~ 1 ob'~l~ nuvt·th EJ ~l'W ~'W~ b~ E.Jl-ife:J~ nu~1'W 1"16'l mm b'titJ ';i::;uu National , 
Single Window (NSW) ';i::;'Uu Asian Single Window (ASW) bUtJI?ltJ bb6'l::;';i::;uuvi'l-Hmv1'Wvt'l.hEJ~1tJm~ 
~6'lmm l'i1tJ~6'lmm-de:J~biJn 1~i1m';i111';i::;'lJ'lJb'Vlf11 tJ16'l~l'i1~'l m b U'Wbf1~e:J~i1e:J-dlv 1 'Wf1l';iml;u61e:J'U 

~1'W~1'WI"16'lmm b~e:J~;u::;l'!e:J'U61'We:J~I'ie:JtJ 1vmv'l.fe:J~m~ 1~bU'We:J~1~~ b -dtJ ';i::;uunile:J~ 1 'Vl';i~l"ltJl~;u';i 
' 

u~ (CCTV) ';i::;'lJ'Ube:Jn"llb';iV~~'Wrl1 (X-ray Inspection) n1';iml;u61e:J'U~~'Wrl1~1'Wbb~'W~lEJ';i::;'lJ'lJ 

E-Tracking bUtJI?ltJ 0\j6'lV hAil~'W, 2559: ~~m~ru) 

e:J~1~1 ';inm~ m';i111';i::;uub'Vlf11 'W 16'lv~~'W61~EJ~l1i~l~nuwJlv~ltJ~'W~ 
b~m-ife:J~num)~6'lmm ~~A~i1i:lqJvtl~U61';i';if1 Ae:J vt'l..bm1tJ~'W'l ';il~~~'\.J';i::;b'Vll"lb~e:J'WD1'W m;u;u::; 

~~ 1:1Ji1m1~'V'j~e:J~ 1 tJf11';j 1 ob'';i::;uuB b~n'Vl';ie:JtJn~ ~1~ntJ ~~l'i1tJI"16'l mm-de:J~biJn 1~Lbm 'llihuvt1~l v , ~ 

f11';i'\.J';i::;611'W~l1~~l ~rie:J nuVI'l.h EJ~ltJI'i l~., ~ b~ m tl'Uf11)1"16'l mm bb6'l::;i1 f11)bb6'l m '\.J~ EJ'Wf1l1~~';i::;W;i 1~ 
I , " 

vt't.hEJ~l'W bb6'l~tJe:Jn;u1n-dm';iVll~ltJ'I.fe:J~~ltJ)l'l.fn1';i~ltJ 1 m1] v~A~EJ~~e:J)::;'lJ'lJ)l'l.ff11';j ~i1611E.Jf11';j 
t1~ri'ut1ru'l.flE.IllbntJ1u vh1~Lil~ml~hiA~mv1lmmTn (tJm L;u~ru61'1.fmutJVi, 2559: ~~m~ru ; 

QJ QJ 'I .. 

;u~v·m bb';l~n~m. 2559: ~~.n1~ru ) , 
4.2.3.2 ~~~e:J~~ltJ6'lnrl1 (Customer Perspective) ~~VI1n'\.J.:Yu1-b'n'U~l'W';ll'l.ff11';l n 

' '\J 

;u::;vt~1vfi~ ~l.l~e:J~~1'Wf1 ru.fll'\l'jf11';l 1 ~u~m';l , ' 
i,.1 .:::;,.Q 1 I C:.: Q..l .. i.JCV .::.0. 

~ltJ';l::;'U'Ubb6'l::;l5f11';l'l.fe:J~mtJI"16'lmm'l.fe:J~b~n ;u1nn1';l61~.n1~ru ~';l'lJ'lJ';jf11 ';j , " 
'\.J';l::;b.n'Vlvllbb'VltJ~'\.J';l::;ne:Jum';l 1vll~ml~A~b~'W 11 f11';)'\.Jnt1~~1tJ'I.fe:J~I'i1tJI"16'lmm-de:J~biJn ;ud1 

'\J <J , 

';j::;uu~mV~';i~1tJ bbl'ie:J1;u;u::;i1e:J'\.J61';l';lf1Dl~b~ntfe:Jv L'titJ tJ18u181vt:W'l m';l1vm)1m-:5'1vtU1~ vh1Vi ... , 
~'\.J';l::; n e:J'U m';ll?l' e:J~'\.J .:Yu vll bb6'l::; Pi n~1-if e:J~6'l mh~ \9\ m ~ e:J ~ ~ ~ d] w y; v~ e:J'\.J 61 ';j';jf1 b~ nu e:J 8 1~ v 
" '\J ' 

~'\.J';l::; ne:Ju n1 ';li1All~ b ob'11 ;u ';l ::;uu'il l'iltJ ~ 6'l n1 n';ll?l' e:J~ui)t1~V~18'W 1EJU18vttl n'l.f e:J~ n';l~ ~6'l n1 n ';l 
" v 

~ ~ n e:J tJ ~'\Ill~ n ';i lJ ;u::; fll VI tJ ~ tJ 18 'U 1 E.! n ;u::; I?) e:J ~ jj n 1 ';i Vi ;u 1 ';i ru 1 e:J ~ 1 ~ ';i e:J 'U f1 e:J 'U ~ bb ill vl ~ U 'W 

~'\.J)::;ne:Jum';l vt~e:Jvll LL'Vl'We:Je:Jn'l.fB~ 8tJ~~;u::;'\.Ji)u~m~ 1 ~~nl?le:Jwn~)::;uu ';i::;LuE.Ju ~ltJUqJvtl 
" ' ' 

e:JU61';l';lf1Bn'\.J)::;n1';lvt~~ f1e:Jm';li16118n1';lD~ri'uuqJ'I.flYi8llbntJ 1 '\.J vh 1m tJvtu~~ltJ vllbb'Vl'Wvvn'l.fe:J~ , 
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~e.J.:JvruL~1Vlii'l~Vl611 cwhu ~.:Jd b ~e.1m1:w~n~ e.J.:J -r~~JJ"lle.J.:Jb~1Vlii'1~ ~.:Jvu~~'l~tl{ju~m:wn!J 
1~bDEJ'U e.J~l'lbfi~.:Jflof~ (1'11 bb'VltJtrtl1~fle.J'Un111?iTUI'161n1fl1'1ie.J.:JbiJn, 2559: ~lJ.fll'l':tru) 

'\) ' 
4.2.3.3 ~lJlJe.J.:JJi'TUn11b~'U (Financial Perspective) ~'lVllntJ-ru1.ffnu?h'U11"lln11 n 

'l~VllJ1EJ~'l ~lJlJeNJi'l'UU1~~'Vl5.flTWn11tl{jU~11'1ff111 

'11ntl1~~um1ru"lle.J.:Jtrfin'l':t1 'W'Ullf111~m:wl'161mm thb 'Vlfl1 u 161~~~u~~v 
'\) ' 

Vl~e.J'U11'1m1JJ~l.:J 1 m1 iL~m ~:wtl1~~'Vl5m"Wm1vh.:Jl'U~'U ~e.J:w?i.:Jt:.J61~~e.Je.J.:JAf111 e.J~l.:Jbnl'lllJ 
1 um1'111b 'Vlfl1 u 161~~~'U~~vm1 i m'lbn~.Vmhn~l'i'ltJ.:J'Utl1~JJ1rubb61~m1b~tJ b~e.J.:J'llnvh 1 vi\n~ 
~'U'Vl'Ufh 1 i\11v~~ .:J bb61~ tJ'.:Jlifl11~fh 1 i~1 vl'i'1'U f111U11'l-r n'l':tl 1 'U'Vll'l n;;ru nu ?i1'U11"llfl11n;;ru t~n 

q 'U 'I \1 

'hn~ 1 'Ub~e.J.:J.:J'Utl1~:w1ru ~.:Jm:wl'161mm~.:J 11'l~~i.'l111 Vfl?iltJI'161 mm 1 tJ~.:Jn~e.J~l.:J~ln~ l'l.:J~'U n11 
' ' 

1 i.:Jl'U~.:JB1'U1EJfl11lJ~~~1 nl'i'l'Ub 'Vlfl1 tJ 161~e.J1'1'1~ 1 oV.:Jl'U 1Jll:W b~JJtl1~~'Vl5.fll'WJJ1m1n 
erfin'l':tli'imllJb i1'Ul1 n'JlJI'161fl1fl1 11'ln1Vl'Um~'U'Ubb61~15m111e.J~l'li~ b'l'U 
'\) ' 

Vll mb~1 'U'Vll.:Jtl{j u~ e.1 1 'llii e.1 ~ 1 n~ 1 uu 1 \ltl1~ m1 b '1iu i e.1 ~ 1 n ~ l'l1u e.J'lri" wn:wi"lle.J'l ~tlli u~ 

ie.J~ln~~l'U.:J'Utl1~JJ1 ru oV'e.1~1 n~~l'Ui.'l.fll'W bb 1~~ e.JJJ"lle.J\l bb~61~1?iltJI'161fl1 m 1:W b Vlile.Ju nu vh 1 Vfm1 

tl{j~l'11lJ1~'U'UlJ11'11~1'U"lle.J'ln'JlJ b U'U 1 Ufle.J'UoVl'l~l'Ulfl b U'U~'U 

4.2.4 ~n'ttru::m1u'iV!11 (Style) 

' 

· ;;r n'l':tru~ fl11'U'iVl11 (Style) "lle.J.:JI?il'U~61 m m'lie.J.:J LiJ n Vll n1 bfl11~~1'11lJ~lJlJe.J.:J"lle.J\l 

Balanced Scorecard (BSC) erfin'l':tllbfi11~Vl1 'UlJlJlJe.J.:JI'l.:J~e.J 1 ud 
'\) ' 

4.2.4.1 l'll'Ufl1~'U1'Ufl11.fl1EJ 1 'U (Internal Process Perspective ~\lVllntl-ru 1 .Vnu 

?i1tJ11"1lfl11 n'l ~Vlmv ~.:J :w:w:we.J.:JI'i'ltJtl1~~'Vl5t:.J 611'11JJ EJ'Vlul'11?11'11 
' ' 

1 'U l'll'U"ll e.J .:J ;;r n'l':tru~ fl11'U ~Vl11 (Style) '11 n n11G1:w .fll'l':ttU ~ 'U~V1111?i1'U 

1'161 mm'lie.J.:JbiJn lim1:wf.lv-n i1u'i1 1tl bb 'U'U fl11'U~Vl11"lle.J.:J'!1 nu 'iVl11fl1lJI'161 mm 1Ji':W.:J b ii'u 1 tJ b~e.J'l 
, \1 " " 

f111'U~Vl11~Bl'U1 vm1:wi.'l~mn 11i'lb ~1 1 tl~'l1~ b ~e.J 1 Vli.'le.JV~fl~e.J.:Jn'U.fl11fl"i!Vl;;rn"lle.J'lfl1JJI'161fl1m 
' 

1~v1tlbb'U'Uf111vll.:Jl'U "il~:W.:J Lii'tJm1vll.:Jl'Ub uuVi:w (Team work) e.J~l.:J hnl'11lJf111vll'll'U 1:W1Ji' 
'\) ' t 1.1 I I 

4Q( Q.l I lCIII I c::!il I Cl.l IQ..I d tl Q..l I d I I 

Lnmnu~1'U"ll€J.:Jl'161 m m bbl'l b 'WEJ.:Jfl Vl.:J b~m b 'Vll'U'U bbl'l EJ.:J bflfl1"lle.J.:Jn'UVl'U1 EJ.:Jl'Ue.J'U L "l!'U Vl'U1EJ.:Jl'U 
' 

mVl11LL61~ v1 m.bv.:Jl'U m:w1'1flf111bn'l':tl'11 b uu~u l'l.:JJu u an"illn m1'Vl1.:Jl'UL uuVi:w 1 'UVl,.bCJ\ll'U 

LL~1 'l~~e.J\ltl1~~1'Ufl11lJ~1:wile.Jnum.hCJ.:JltJ.fllCJtJe.Jnl'i'1v 1V~mu'Wl~Vl,..bmltJoVl.:JLfiCJ.:J ~~e.J.:Ji1m1 
~VI~€Jtl1~i.'ll'U\ll'UntJmh.:J~m~e.J.:J ("il:W'W61 Lb1.:Jn~m. 2559: G1:w.n1't':tru; l'U61~ hfi1119JJ'U, 2559: ' '\) 

G1:wm'l':tru) 

4.2.4.2 :w:w:we.J.:JI'i'l'U61flfl1 (Customer Perspective) ~.:JVllntl-ru1inu?i1'U11"1lfl11 ' '\) 

"il~Vl:WlCJ~'l lJ:WlJe.J.:JI'i'l'Ufltu.fll'Wf1111 Vl'U~fl11 , , 
"' Q.J C:., I I ~ IV f' 

V~l'U61 n'l':tru~ n 11u 1Vl11"ll eH ~ 1'Ul'161 n 1 fl1"lle.J.:J LlJn "ill n n11~:W.fll'l':tru , 

er~uu~ m1 tl1~ b.fl'Vl ~ 1 bb 'VltJ er tl1~ n e.Ju m1 1~ Vfm 1:wf.l ~ b i1u 'i1 i1 m11CJ n t! 1 CJeru~Vll1U e.J CJ flf .:J 
'\) '\) '\) 

1tl bb 'U'U fll1'U~Vll1'll'U"ll e.J'l eru~Vll1 bb~vJl'Ubbl'l fl~l'l rl'U 1 tl bb~ ilhJ1Ji' b U'UU flJVl1€JU~11fi:Wl n'\1 n 
\1 \1 ClJ 'I 

L ~ fl.:J"ill n'Vl nvi1u 1~tl nu"i l'll:W'U 1CJu lCJVl;;r n"llfl\l m:we.J~ Lb~1 (~1 LL 'Vl'Ueru1~ne.Jum11?i l'Ul'161mm'1i e.J.:Jbil n, 
, 6.J " \1 " 

2559: ~:W.fll'l':ttU) 
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4.2.4.3 ~:Wl.JeJ~~TUfll'H~'W (Financial Perspective) ~~Vl1flt1~'U 1oli'n'U?i1'W'a1"l!fl1'a 

n "'iJ ~Vl:W1 CJ (i~ ~:w:w B~ ~ 1'Wt1 'a~ ~'Vl TIm~ fl1 'at! i] 'U1h1"1! fl1 'a 

"'il1fl fl1'a~ ~ Lfl~fl1'aWLL 'U'U 1li:W ?i1'W~1:w ~Pi fl'jj1~'U11 m'a 1~ ~u{) ~61'a'a~'Utl'a~:w1ru 
\J 

a~1~~1n~LD'WU tu'Vl1Bt161'a'af1~~1~ru a ~1~Vl~~~-rr~-u11~fl1'a'U ~Vl1'a ~1'W vh 1 ~fl1'a'U ~Vl1'a ~1'W'UB~ 
v , v 

~'U~Vl1'a 1ll L D'W 1 tJ~ 1:w L u1tJ 'a~ 61 ~ri:w 1 nir n LL6'1 ~ n1 'a'aB B'Wil~ ~'Utl'a ~:w 1 ru"'il1 n ?11 'W fl6'11 \1 v111 ~ fl1'a 
\J , 

LL6'1 ~ "'il 1 ntJ 'a~ 61'U fl1 'a W'U B \1 ~fi fl'lj1 ~'Ul1 ~ fl'jjtu~ fl1 'a'U ~Vl1'a \11'W'V B~ ~'U ~Vl1'a 
\J \J 

1 'Wbb~6'1~ fl'W iif111:W bb~ fl~1\l tl'W 1 tJ bb~ EJ\Ifl\l:iJ"'iJ~li\IVl:wlC.Ib~ CJ1tl'W ABfl1'a'U~Vl1'a\11'W 1 ~tJ'a~?I'Ue.J~~1b ~"'il ' , 
m=h\11 tJ1~~1 CJ~ ~ \IU "'il ..ij CJ ~ 1 ~ ru~ dJ'W atJ 61'a 'af11 'Wfl1'a'U~Vl1'a\11'W'UB\I~'U~Vl1'a fia \I'Utl'a~:w1ru~ 

, QJ , 'U 

bkwCJ\I~B 

4.2.5 fl'UVI~e1'¥n1n·nu (Staff) 

fl'UV! ~ a~ir n \11'U (Staff) -ua \1 ~1 'W P16'1 n1 m-da~ Lij n Vl1 n1 Lfl'a1 ~~~ 1:w:w:w:w a \1'11 a~ , , 
Balanced Scorecard (BSC) ~~fl'lj11Lfl'a1~Vl1 'W:W:W:WB\1~\I~B 1tJd 

\J , 

4.2.5.1 ~1'Ufl1~'U1'Wfl1'a.fl1CJ1'W (Internal Process Perspective ~\1Vl1flt1~'U1-li'n'U 
?i1'U 'a1'V m1 n "'il ~Vl:W 1 CJ (i \1 :w:w:w eN~ 1'Ut1 'a~ ~'VITI e.J 6'1 m:w CJ 'Vlli P1161 ~ { 

' ' 
~1t!fl'UV!~B~irn\11'W (Staff) m:wP16'lmm1~..ij~~\l ~1irn'U~Vl1'a'Vl~~CJ1m , 

'Uflfl~ (61'U'Vl.) :!Jww1~f111:W~'U~~'VB'U L~CJ1tl'Ufl1'a'U~Vl1'a \11'W'Uflf16'1 fl1'aoWI'll'W1'U flmm m'a?i\1 L61~:w . , ' 
flruli'a'a:W"'il~C.Iu'a'a:w m'a~LL6'l~'VlTit1'a~ 1CJ'VU~1\I., ~.W\11~~'U 'a1:W~\Im'avl'1L 'W'Wm'a~1'U1irc.J LL6'l~f111:w 
, " I 

~'U~~'Vl1~~~Lii~ 1~CJ:!Jm'a..ij'm~'U'U\11'W.fl1CJ 1 'W'UB\1~1Ufl'U~Vl1'a'Vl~~CJ1m'UflflmL ti'laam tl'U 6 ?iTu , 
t1'a~na'U~1CJ 1) ?i1'W 1fl'a\161~1\l'a~'U'U\11'WLW~Bm1rh~\l 2) ?i1'U'U~Vl1'a\11'U'Uflf16'1 3) ?i1'U~'VlTI 

' 
t11~ 1CJ"l!ULL6'l~'Vl~ L UCJ'Utl'ad'~ 4) ?iTu1irmL~~f111:W~'U~ ~'V11~6'1~ Lii~ 5) 61tiTU'U1'Vl CJ1 fl11Pl6'1 mm , 
6) m=i:wfl:wma\ILL6'l~?i~ L61~:W"'il~ CJli'a'a:W ~\I ?i1'W'U~Vl1'a \11'U'Uflfl~ "'il ~ L tl'U?i1'U~:iJ.n1'afl"'i!Vl~ m~CJ1 n'U , . ' 
fl11'U~Vl1'a\11'U'Uflfl~'U B\1 fl1:WP16'1 fl1 m 1 'U fl1'a L61'Ue:J bb 'U~'U 1CJ'U1 CJbb6'1~ fllVI'U~Vl~ n bfl rusn LMCJ1n'Ufl1'a 

' ' 
'U~VI1'a\ITU'Uflfl~ vl1LU'Ufl1'a?l'a'a'Vl1 'U'a'a"'il LL~\I~~'Uflmmt11~L.fl'Vl~1\1<1 'Ue:J\Ifl1:WP1~fl1m Lb~~ , , , I , 

tJ1~ LiJ'U'Uflf16'1 L ~m~ e:J'U'a~~'U Vl~B 1 Vll~-r'U L~'WU'S~~11'11 LL Vll.i\1 Vl~m~'UL i\i:w'W LPl'jj , 
~ 1ir n'U ~ Vl11'Vl-r~ CJ 1 n 1'U f1 f16'1 1~ ..ij ~v1'1 LLe.J'U fl6'1 CJ 'V15 fl1'a'U~Vl1'a'Vl-r~ m m'U flfl~ • • • 

'1le:J\Im:W~6'lfl1m (Customs HR Strategy Map) D\I'UU1~:W1ru ~.Pl. 2557-2560 (m:w~6'lmm, 2558) 
" ~\1-u 

i~CJVi'Plu: li\1 L 1!'U'U~Vl11'Vl-¥~CJ1m'Uflfl~ 1 ~:iJtJ'a~~'VlTI.fl1~ LL~~oWI'll'U1'Uflmm ' , , 
1 ~:!J~ru.fl1~ LL~ ~?I:W11ti'U~ 1 'U fl1'aUi)U~\11'U B ~ 1\l:iJ B m:S~ 

oW'Ulifl"'il: 

( 1) ..ij~ 1m\161~1\lfl11'U~Vl11LLm: n1~\lfl'U 1 ~L Vl:wl~?I:Wn'U.n11n"'il 

(2) li~il'U?111Vl1'U f16'1 m1 L ·ih?i m:wPl ~ m m a~ 1~:!Jfl ru.n1~ , , '\J , , 

(3) oWWJ'U1'Uflmm 1 ~m1:w:Wm1:w~ Vfn'jj~LL6'l~?lm1ti'U~ 1 'Ufl11t1fi'U'1inu 
• \J dJ 

( 4) ?i\IL?I~:Wflru511:W "'il~CJ511:WLL~~flru.fl1~:&1~~~ ~LLn'Uflmm , ' , 
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ii~tl 1 l"nll.J~'El~rl~'El'lL~'lEJ'Vlli~l~l'l~ , 
E.I'V!Li~l~ 1'1 ~v\ 1 ~ ~ brl~ 'l~~l'l~~'U'U 'll'UbL~~'U ~VIl'H·ll~'l rl'U b ~€1-rr'\J Lrl~ 'El'U , 

nl~n~~€l'l~1'U~l~fll~ 

n~EJ'Vl6 1 .. 1 ~~1m.:J~~l'l~1'U~l~m~LL~~ermlnlGi''l1~vwEJ.:J'WB L~B~B.:J-ru , 
nl~n~~€l'l~1'U~l~fll~ 

n~EJ'Vl6 1 .. 2 ~~~~'U'U'll'UnlEJ 1 'ULL~~nlVI'U~I'llLLV!tl.:J1 ~L VI:Wl~~wru 11"1~-:J~~l'l , 

' ' 6' q OQ./ d 0 I QJqOQ.I 

fl~t.J'Vlli 1..3 bl'l~t.Jl.Jnl~'lrl'Ub 'W'El'Vl~bb 'Vl'UI'Ilbb VI'U'lVI~fl'Vl~lrltu , v 

:U~~ 2 tJ~~~'V!Bnl-w~mm~u~VIl~'Vl-r-wmmurJI"l~ , 
t.J'V!Li~l611'1~~ 2 Yl\9lJ'Ul fl';l~'\J1'U nl~'U~VIl~'Vl-r'Wt.Jl fl';l'\Jflrl~ 1 ~Yl'U61iJt.JLL~~iJ , , 

n~t.J'Vl6 2 .. 2 ~\9lJ'Ulbbe.J'UL~'U'Vll'lA1ll.ltll1VIih1'U61lEJ€ll~'W (Career Path) , 
LL~~'Lh 1tJtJ~u1lv~l'l~~'l~'l 

n~EJ'Vl6 2 .. 3 ~\9ll'Ul~~'U'U611~61'UL 'V!~I'1l'Ufl1~'\J~VIl~'Vl-r-wmmuflfl~ 1 ~Vl'U61i!t.J , , 

n~ EJ'Vl6 2 .. 4 ~\9ll'U 1 ~~uu m~~ ~vh ~l'UoU'El:W ~ 1'1l'U'Vl-r-w t.J 1 mur1 r1~ 1 ~dJ'U , ~ ~ , 
il~~u'ULL~~m -1!611:w1~m .Ulei.:J~1'UoU€l:w~ 1m~E.J61~~1n , ~ ~ ~ 

L Vll.J1~61l.JLL~~ L U'Uli~~l.J 

~'Vlli~ 1611'11~ 3 ~\9ll'U1 n ~ ~ 'U1'U fl1~tl ~~ blJ'Ue.J ~ n 1~U~ u~ ~1~ n 1~ Lb~ ~ . 
fl11'1B'U Lb 'Vl'U 

n~ ~'Vl6 3.1 ~ \9ll'U 1 n~~u1'U'l1'U m ~tl ~~ Lii'Ue.J~ n 1~tJ~u~~1~ m~ LL~ ~ 

f'11V!B'ULL 'Vl'U 1 ~b Vl111~6111 bb~~b'\J'U~t.JB11-r'U 
:IJ~ti 3 tl~~~'VIBe.J~~B-m1~'\J~VI1~'Vl-r'Wt.Jlm'Ur1r1~ , 
t.J'Vl5~1611'1 ~~ 4 ~\9ll'U 1'\J r1 ~ 1 n ~1 ~iJ r1 1 1:w~YI m~~ LW ~ ~11 ~~fl'U~ 1 'U m~ , , ~ 

tJ~u~.:J1'U€l~l.:JiJam~-w 

n~E.J'VIB 4.1 u r1 ~ 1 n ~1 ~-run 1 ~~ l9lJ 'U 1 u 'U ~ 'U ~l 'U ~ B .:J61:W ~ ~fl 'U~ 1 'U fll "j , , .... 

n~t.JVJ6 4.3 fll"j~~ fll"jAJ 111~n 1 E.J 1 'Uv.:Jri m L ~e:J~ .:J L61~:w 1 ~'Ufl ~1 mi1n1"j , ~ , 
.<::11 iJ I f( 1.1 I ~ 

b "j tJ'U"j bb~~flltJ'Vl €l~€l'lflr11 l1f"j€Jt.J 1\161111 b611f €l 
~ ~ 

t.J'Vlu~1611'11~ s ~\IL61~:wflruu~~:w ~~t.Jl)"j"j:JJ LL~~~~'~~1iin1'Um~tJnu~VIu1vi , , ~ 

1..1 d QJ f( ~ 

~1t.Jr11ll.l~€l611'1t.J61~"ji'J , 
n~t.JVJ6 5.1 ~\lb~~111~'Ufl~m i1r1ruu"j~1f ~~t.Jli"j"j1f LL6'1~~"j"jt.Jl.ff1~1~fl1~ , , , 
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n~~Vl5 5.2 i.'1\lb~~1lfll11l 1 tJ~\11~1 'Uf11'jtJi)tN\'j"1"/lfl1'j"'iJe:J\Im1lPJ~fl1m 
nm.JVlB 5.3 DB\In'Ufl1'j"Vl"v~l'l t.h~"Wn~i"hmJ bb~~b~~1l~~1\1~1'1Ghun1'Um'j" ' ' ., 

tJi)L.J'1lvn!1~~ltJfll11J~mtl'lc1 ~~~1'1 
i"J~VI 4 fll11l'W~B1l1'L.Je:l~~1'Ufl1'j"L.J~V!1'j"VJ1'Ylt!1mL.Jflfl~ 

' 
t!Vl51"11 ~1'11~ 6 Yr l'lJ'U1 m~L.Jl'U fl1'j"LJ ~VI1'j"Vl1''W tJ1 flJL.J fl fl~ 1m tJ~ \11~ bb~ ~ 
' ' .., v 

y.j'j"e:J1J'j"L.Jfl1'j(>)'j"'J~~e:JLJ 

nmm5 6.1 b~~1l~~1\lfll11l~bb6'1~m'j"~e:J~1'j VJ1fll11lboU1hb~cnnL.J'U1tJL.J1tJ 
' ~ 

bb6'1~ bb 'UlVl1\lfl1'j"L.J~VI1'j"Vl1''WtJ1mL.JAA6'11 VlL.JAmm 1~1'L.JVJ'j"1L.J mJ1\Ivi'l~\l bb6'1~~J1b~1JB 
' ' 6' Q.l 4 e:i tl c::::l t,l .rd I 

n~tJVl5 6.2 'WI'lJ'U1m~L.Jl'U\11'U 'W'l1'j"ru1b'je:J\J'j"e:J\Ib'j"tJ'U bb6'1~'j"e:J\IVlfl"IJVlt:-J1'U , ' 
"liB\IVl1\11'u~\lfll11lfl~ b ~'U"IJB\Imlll"l~ m m , 

6' v 0 tl 4 Q..l ..::::.1 

fl~CJVl5 6.3 'li'!Vl1'j"~L.JL.Jflll.Jfl1Jfl'J~L.Jl'U\11'U~1'Uf11'j"LJ'j"V!1'j"VJ'j"y.jf.J1fl'JL.Jflfl6'1Vl , ' ' 
1 tJ~\11~ bb6'1~~11J1'j"t)(>)'j'J'l~e:JLJ 1~ 

i"J~VI s flrum"W;sll'lbb6'1~m11l~1l~6l"IJB\I;s11>1 bb~~m'j"VJ1\11'U 
' ' 

CJVl51"11~1'11~ 7 ~-r~~fl1'j"bb6'1~vrl'lJ'U1flru.n1'W;s:sl'l~m 'Ufl1'j"VJ1\11'U 
' ' 

n6'1 CJVl5 7.1 ~~~-r~~f11'j"bb6'1~~Vl5tJ'j"~ 1tJ"Il'l1~m VlbbrlL.JflmmB~1\Ib V11J1~~1J 
' ' 

n6'1tJVl5 7.2 b~~1J~~1\ILJ';f'j"tJ1ml"lm11JtJ~B~ilmb~~~.n1'Wbn~~B1l~m'Um'j" 
' 

VJ1\11'U 

1 'U~1'U'iJB\Ifl'UVI~B'WUfl\11'U (Staff) ~1flfl1'j~1J.fl Tt~ru erl.J~VI1Wll'UI"16'1 mm 
~ ' 

"liB\IblJfl iim111f1~b ~'U11 fl1'j"'111b VJA1 'U 16'1~111 dJ'Ubfl~B\IiiB"IiltJ 1 'Ufl1'j\9l'j"l'l~vL.JVl1\11"16'1fl1m ii 
' 

m111611~rubb6'1~,j1bU'Ue:J~1\I~\I bbl'i~"d ~1'UL.Jfl6'11mM1\IA\IlJfll11li.'h•1ru 1 'U.fl1'jfl~L.J1\JtJ'j~fl1'j"EJ\Iii 
~ ' ~ 

m111,j1b tJw;le:J\11 iLJAmm b"li'W \11'U~1'l.Jfl1'j"tJ'j"1L.JtJ'j"11J fl1'j"6'1\J~'U~I'l11l~~~e:J'UtJ'j'l.Jl'i1\11 ~\IJ'U 
fl11lfll'j" b~\1 b ~'Ufll11l611~ ru~1'UL.Jfl6'11 m 1~ tJ fl1'j"~~~'j"'j 1 Vi bVitJ\I'WB bb6'1~'Ue:Jfl'l1nd fl1'j" 1tJmj'1tJ 

~ ' 
'LJA6'11mLJBtJA#\I vh1 Vfb~1VIU1~tJ5u~\11'U 1~·hib~1JtJ'j~~VJ5.n1Yl1l1fli1' n ( ~1l'W6l Lb 'j"\Jfl~m, 2559: 

~1Jm'toJru; 1L.Jm! hflil'l'lJ'U, 2559: ~llm'toJru; fi~.UCJ Aru1L.JI'l'j", 2559: ~llm'toJru) " , ' 
4.2.5.2 1J1J1JB\1~1'U6'1flfll (Customer Perspective) "i1\IVI1fltJ1'L.J 1-t'nL.Ji.'1l'l.J'j"1"1Jfl1'j"fl 

' " 
'l~VI1J1CJ~\I 1J1J1Je:J\1~1'Ufl(U.fl1'Wfl1'j" 1 Vll.J~fl1'j" 

' ' 
~1'\.J fl (U.fl1'W fl1'j" 1 Vll.J ~ fl1 'j"IJ e:J\1~1'\.J 1"16'1 fl1 m"lie:J \1 blJ fl '11 fl fl1 'j" ~1J.fl1'toJru , ' 

er-rl.JLJ~fl1'j" tJ'j"~ b.flVll'i'l bb Vl'UertJ'j~ fle:Jl.Jfl1'j 1~ Vim 111 f)~ b ~'Ul1 ~1'UL.Jfl6'11 fl'J"IJ e:J\1 ~1'UI"16'1 mm-de:J\1 
\1 '\J " , 

blJfl fl1'j" 1VfL.J~fl1'j"'iJe:J\Ib~1VIU1~1~tJ5u~m1lfl!J 'j"~bUCJL.J oVBU\I~L.J ~" hJiii1qJV11~tJ~11flbVh 1~i!n 
1~mu"W1~b~1VIU1~ ~hJiim'j" 1tJn ihtJ b "li'W b~1V!U1~1'11Lb VIU\16'1fl~1\l-ii'lm1l 'l~b -il1 h'j~L.JL.Jfl1'j" 

" 
Vi1\11'U 1~L tl'UB~1"~ 1 'U~l'UnL.JoV'1'j1"/lm'j"~iim'j" 1tJnfi'1tJue:JtJfl#" m'liii1qJV11U1\11 'U-dl\1 Lb 1n Lbl'iL~ B 

1~fifl'toJ1~tJbb L.JL.Jfl11vl1\11'U n~11J11t11 Vim1L.J~fl1'j" 1~b u'U e:J~1"~ b ~e:J\1'11fliin!J 1~b utJL.J .Ue:Ju\I~LJ 
1 'Ufl11tJnL.J'11\11'U~b U'U1J1(9l'j"\J1'Ue:J~bb~l ( 1'11 bb Vl'UertJ'j"~fle:Jl.Jfl1'j". 2559: ~1J.fl1'toJru) d.J d.J 'U '\J 
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4.2.5.3 ~:W:WeJ\lJlTUf11'Jb~m.libb~~m'J'WI'li'U1 (Learning and Growth Perspective) 

~\l'Vl1 ntJ~tJ 1 oil nu 6'11'U'J1'll m'J n"il~Vlm E.J(i\l :w:w:weJ'lJ11'U m'J'WI'l.I'U 1eJ\lri m • 
1 'U fl1'J'vh~1'U'll eJ\loii'1'J1'llfl1'J fl'J:Wf'f~ fl1fl'JV1 flfl'U bij eJ~tJ'J1'llfl1'J:W1i1' m~ f.J ~ n • • 

"iJ ~ b ~:wii n 1 'J1 1\l bbt:.J 'U bb~ ~A 1U \l (i \lfl1 1:W n 11 VI u 11 'U n 1 'Jvl 1\l1'U 11'1 f.J Vl n fl'U cJ eJ:WiJ fl1 1:W~ eJ \l fl1 'J • 
m1:wtl11VIU11 'Um~'V'l h11T'il~ b tlw•h bb Vl'IJ\l'VIU1~m'Jv'i1'l1'U~61\l;ff'U Vl~m~'Ub~eJ'U~:W1 n;ff'U 'U e1 fl"il1 n 

" 
"il~ 6'1\lt:..~ ~ 1 Vfii~i M fl1 1:Wb tl'Wmi~ ~;ff'U bblK1 cJ\lvl11 Vl1Jl-ru fl1'J E.Jfl cJ eJ\l61'J'J b61~ru m1:wiiV1ih m 1 'U~\lfl:W 

" v 

'J1:W~\lflJ1:WJl1flJlilh'lleJ\lM'UbeJ\l bb~ ~fl'JeJtJfl-r1 vl\ld Vl flfl'U~ eJ\l'V'l f.J1f.Jl:Wvl1\l1'UeJcJ1\l b~:W~ bb~ ~ b~ :w " . 
~l'lfl11:W611:l..I1'Jt1 5n~\lEJ\l~eJ'liim'J'WI'l.I'U1M'UbeJ\leJcJ1\lvJm ~eJ\l b ~eJ 1 VlM'UbeJ\lU'J~?ItJm1:W~1 b h bb~ ~ 
lim 1:wtl11VltJ 1 bb~~ bfll'l m 1:wmflnil1 "il 1 'U m~'V'l m'J-rtJ'J1'll fl1'JeJ U1\l ~~611'1 

" ' 
Jl1m VIMI'!-I~vl\lfl~11 fl'J:Wf'f~ fl1fl'J~'l1JfiJ'U 1~tJ1f.J~I'lvl1b61''UVJ1\lfl11:W fl11VltJ11 'U • • 

611f.leJ1~'V'l (Career Path) 'lleJ'li1'J1'llfl1'Jfl'J:Wf'f~fl1fl'J 11'lmbl'i\l~\lfltu~vl1\l1'U b~eJI?11bU'Ufl1'J~I'lvl1 • 
b61' 'UVJ1 \l fl1 111 n1 1 V!U11 'U 611 ~ eJ1;s'V'l'll eJ'loif1 'J1'll n 1 'J bb~ ~1111 tJ ~ n1'JtJ l)t'J~ eJ 81 \l"il ~ \l ~ \l b ~ eJ 1 Vf 

-iJ1'J1'llfl1'J 1JlVJ'J1tJ(i'lb61''UVJ1\lfl11:W n11VltJ11 'U611~m;s'V'l M~eJI'l"il'UVl~ mnrusYibb~~ bb 'U1Vl1\l'Y1"il1'Jtu11 'U 

m'J 1~ n~1~ 1eJ'U Vl~m~ eJ'U'J~vi'tJ~ ~\l;ff'U ~\l"il ~b tl'Um'J b61~:W61~1\l'lll tlJ n1~\l ~'11 'U m'JtJ l)t'J~'l1'U'll eN 

oii'1'J1'llfl1'J bb~~61~1\lbb 'J \l"il 'lh 1 Vf bfll'l fl1'J'WI'l.I'U11'1'UbeJ\l eJcJ1\lvlelb ~ eJ\l 'J1:W~\l b ~ eJtJ 'J~ 1~'ll'U1 'U fl1';] 
" 

tJ~Vl1'JVJ~'V'l~1mtJflfl~'lleJ\lfl'J:Wf'f~mm (m:wf'f~mm, 2558) 
' ' . 

'UeJfl"il1 m~'l b i1'Ufl11:W~1flqJfl11:Wn11Vlu11 'U611~ m~'V'l'llel'li.Jfl~1m bb!K 1 m:w 

f'f~ mmE!'!1Jl'WI'l.I'U1tJfl~1m 1 'UJ11'U~'U., eJ81'lvim ~eJ'~ 11'1E.J 1Jln1Vl'UI'l E.JV16f'f1?11'1ibb~~n~ ~VJ6Jl1'U m'J , , I , , 

" ~l'l.I'U1tJ fl ~ 1 m'll eJ\l m:w bb~ ~tJ fl fl~ 111 ~'UeJ n Vi bi'i ~1 i eJ \l nu \l1'U f'f ~ m m 11 :w-0'\l ~ \l b61~:w fl ru 5'J'J:W , , , 'I 

"il ~ E.J5'J'J:W bb~ ~ n 1 'JtJ 'J ~'V'l 'I ~tJ lJ ~ 111 'U 1111:wtJ 'J~ m ~ "il ~ ~ 5'J'J:W-ii 1 'J1'll m 'J'V'l ~ b~ eJ 'U 

4.2.5.4 l,J:W11eJ'lJ11'Ufl1'Jb~'U (Financial Perspective) ~\lVl1flU~tJ 1 -ifntJ~1'U'J1'llfl1'J n 
"il ~Vl:l..l1 tJ 5'! l,J11:We:l\l Jl1 'UU 'J~ ~VJB Jl1'W m 'JU l)~ 'J1'll m 'J 

m:wf'f~ m m n1Vl'U(911 Vfiim'J~I'lvl1'U 1~tJ1E.J m'Jn1tltJI'lbb~eJ'lrim'J~~ ~\l~eJ . " 
b U'U~'J'UVl~\l'lleJ\l m 'J'i11Vl~ n fl11tJ~Vl11n "il m'JD 1'UbiJ eJ\l~~Vl~eJ511111.fitJ 1 ~ b off1:w1tJ 'J~ ~ n1111-ii1 'U m 'J • 
btJ~tJ'Ubb tJ~'l'J~uum'JtJ~Vl1'J'J1'llm'Jbb~'U~'U'lleJ'l1 VJ~ eJ'Ub U'U 1 tJm:wb"ill'l'U1'J:wru~tJ'J1 nne1 u1'l-lrl'l b "il'U 

1 'U1111'l'J1 3/1 bb vl\l'V'l'J~'J1'lltJ'ljrQ'~'J~b ti~tJtJ~V11'J'J1'llfl1'Jbb~'U~'U 'V'l. f'f. 2534 ~\lbbrli'llb'~:Wb~:W 11'ltJ 

l'I'J~'J1'llt'Truru~'J~bti~uu~Vl1'J'J1'llm'Jbb~'U~'U (uuu~ 5) l'l.f'f. 2545 lJ'lbu'U1Vf~1'U'J1'llm'J1m5m'J v.., • 
tJ~Vl1'Jfl"ilfl1'JD1'UbiJeJ'l~~:w1b D'Ubb 'U1Vl1'l1 'Um'JtJl)~'J1'llfl1'J (m:W?J~ mm, 2558) n~11fie1 

m'Ju ~Vl1'J'J 1'11 m'J b ~ e1tJ 'J~ 1~'11'11~'11'11 eJ\ltJ'J~'ll1'll'U b ni'J t:..~ ~ ~:w')VJEI'i eJJl1'J n '<iJ 

'llel\l~2 m1:wiitJ'J~~VlBJl1l'l fl11:w~:wrl11 'Ub :U\lJl1'Jn"iJ bb vi'l-r2 m'J~I'l.rr'UI'lel'U m'JtJl)u~\l1'U m'J~ 1'1 

m1n"ilbb~~~tJ b~ n'Vl'IJ1 ~\l1'U~1lJ~1 b U'U m'Jm~ "il1~Jl1'Jn"il bb~~Vl-rl'lm n1 1 VlbbrlVleJ\l~'U fl1'Jfl'J~"il1~ • 
a1'U1"il~l'l~'U h fl1'Jel1'U1~fl111161~mn bb~~fl1'JI'leJtJ?I'Ue:l\lfl11:W~eJ\lfl1'J'lleJ\lth~'ll1'll'U ~'~.;1 Ll'l~ii 

"m'J~ 1'16111 'ltJtJ 'J~m ru bb~ ~ m'JtJ 'J'J'<il bbvi '~ ~\ltJfl Am .;r 11?11'J \l ~ 1 bb Vl'IJ'l VI~ eJ • • 
tJ lJ u1iV1u1~1'1 eJ \lA1u '!5\l'V!~ nn 11 M1:l.JJ1'Jfl'V!~\l" 
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1tm1~tJijir~VIt!1~"1le:J-.:J~ .. ru~1"1Jm~lile:J-.:~1-ffi~m~u~V!1~n'.ilm~thublie:J-.:~ ~~ 1V~CJbO'W1::: 
e:J~1'~~"1~f1Tu\l~\lfi'l11~.Yue:iV~"1Je:Ju"ile:J\I~tJrh.J~"1'U m~ii~1'U~1~"1le:J\ItJ~:::"1J1"1J'Ufl1~bU~b~w.Ue:J~fl 

'IJ ~ 'IJ 

m~~V~V11~1?1~1'.il ?le:JU bbfl :::tJ~::: b:iJ'Ut:.Jfl fl1~tJijD~\11'U ~\!if 1?11~fi'l11~ b V!m:::?l~"ile:J\1 bb~ fl:::.m~ n'oil 

'oil 1 nie:J~fl til\! n~ 11oU1\IIil'U ~Pi n~1 b i1'U'Jl'Ufi'lfl1 m biJ'UVJ'¥-w m m~1A' ru"1Je:J\IV!1..h CJ \11'\.J 
'U 'U 'I cv 

tir\ltT'U ~\lfi'l1~b~\lb i1w111~~1Aru LV~CJm~Gi\lb?l~~ m:ru?I'U'U -w~e:J~~\1?1~1\I"illrun1~\lh~e:JUfi'lmm 
OJ 'I OJ 'I 

~1 CJ fi'l11:W 1 tJ~ '11?1 b 'li'W m ~oW 'oil 1 ~ru1 b~ e:J'U~'U~h CJ m 1:w CJ ~ f:i~~:w m~'W 'oil 1~ru1LCJ n ~ 1tJ 1?11:Wfi'l11:W 
' 

b V!m:::r:~:w m~~V~61\I b ~1V!tJ1~ b .U1'¥'U m~~ fle:J'U~:WV11:wm1~ b V!~1:::?1~"1l e:J\IV!~ n?!Vl~ b U'Uvl'U 
'IJ 

4.2.6 \1'n~:: (Skill) 

Vln~::: (Skill) "1Je:J'll'i1'U?lflfl1m"lie:J\Ib~fl V!1n~'hf"l~1:::~1?11:W~~:We:J\I"ile:J\I Balanced 
' ' 

Scorecard (BSC) ~Plfl'l'f1ibfi'l~1:::V!1 'U:W:W:We:J\1~\Ivle:J 1 tJif 
'IJ ' 

4,2,6.1 vl1'Um:::'U1'Ufl1~Jl1CJ 1 'U (Internal Process Perspective ~'lV!1ntJ.Y'U 1.Un'U 

611'U~1"1Jfl1~ tl'.iJ:::V!:IJltJ~\1 ~~~e:J\1~1'UtJ~:::~VJ5t:.JflV11:WCJV15?11?1Vli 
' ' 

vi'1'UVIn~::: (Skill) "ile:J\I'Ufi'lfl1 mm~?lfl n1 m ~11.! fl'U ~V!1~VJ.Y-wCJ1 m'Ufi'lfi'l fl 
' ' ' 

liV!tJ1~m1:w.Y'U e:l V~"1Je:J'U ~1'\.J n1 ~~~'U1'Ufi'l fl1 m LV~ tJii bbt:.J 'U m~tJ niJ'~\11'\.J b iAi e:J~~'U 1 fi'l11:W~ fi'l11:W 
I tJ' , 6.J 'lJ 

b~CJ1"1J1t1]"1le:J\I~fi'lmm tir'li:l (m~~flmm, 2558) 

1) tl 1V!'U VI CJVI51"11 ?11?1 i bbfl::: fl fl CJVJ5~1 'U fl"l ~oW~ 'U 11J fi'l fl1 m"iJ e:J \1 m:w bbfl::: 
' ' ' c.l d i.J' v 

'Ufi'lfl1fl~Jl1CJ'Ue:JflVIbflCJ1"1Je:J'lfl'U\11'UI"lflfl1fl~ 
' ' 

2) ~V~vl1bbt:.J'UoW~'U1V!~fl?IV1~ bbfl:::~tJbbU'Um~t:lne:Ju~:wbbfl:::~~'U1'Uflf"llm 
'IJ 'IJ ' 

3) t:lne:Ju~~bbfl:::'W~'W1oU1~1"1Jfl1~ 'WUfl\11'U~1"1Jfl1~ fln~1\l bbfl:::'UflflflJl1CJ'Ue:Jfl 
'IJ ' 

~1~~\lt:.J~Vl~e:Jm~b ~CJ'U~b ~e:J 1m 'U m~'W~'U1bbfl::: b(:.J CJ bb -w~fl11:w-rl -H'bbnufi'lfl1 m"ilv\1 m:wl"lflmm 
\1 \.1 , , 

4) 'lh:::?11'Ufl11~~1:Wlie:Jvi'1'Ufl1~~~'U1'Ufi'lfl1m 1 'Ufl1~Pln'lof1 'C:Invu~~ V~\11'\.J 
• 'IJ 

tl'UV!'lJJ tJ\11'U~\!Jl1CJ 1 'Ubbfl:::~1\ltJ ~::: b VI?\ ~1:W~\Ifl1~bt:.J CJbb 'W~(:.Jfl\11'UVI1\Ii"1J1 fl1~ 
CJVJo?ll?!Vlim~~~'U1oU1~1"1Jfl1~"1le:J\Im~l"lflmm -w.\"1.2557 - 2561 ~1t!n 
' ' 

'U~V!1~VI'Y'WCJ1fl1'Ufi'lfi'lfl m~Plflfl1m 1~rl1V!'UVItJVI51"11?11?1{ tir\ld 
' ' ' 

iG1 CJVIm.t 'Ufi'lfl1m"ile:J\Im~l"l fl mm b U'Ufl'U brl\1 fi'l'U~ bbfl :::1ifl11:W?I"il 1 'U m':i 
' ' ' 

tJijllii\11'\.J b'iAim11e:J\!Am~~m1~~1b ~'oil 
~'Uon'oil: b?l~~?l~1\lfl11~~ Vln'l'f::: bbfl:::r:~~~~("l'U::: ':i1~ti"tJ.Y'UbtJ~CJ'UVil"l'Ufi'l~ 

'IJ 

bbfl:::'W'J~ m~~ 1 'U m~tJijiJ~\11'U"ile:J\IoU1~1"1J m~m~~ fl mm m'U~ n'Um':iGi\1 b?I~:WflflJJl1'W~iV11 'U m~ 

vl1\11'U 
o( OJ " 

CJVJo\"11?1 V1 ~m~-w~'U1"1l1~1"1J m ~"il e:J\1 n ~~Plfl m m 
' ' ' ~ 

tJVJoi"11?1Vl{Vi 1: ~~'U1oU1~1"1Jfl1~m:wl"lfl mm'U'UYi'U~1'U"ile:J\I?I:W':i~("l'U::: 
' ' .... 
CJVIol"11?11?1{~ 2: b?l~:w?I~1\11-H'i1~1"1Jm~m:wl"lf1 mmb U'Ufi'l'U~ bbfl:::lim1:W?I"il 
' ' ' 
CJVI51"11?11?1{~ 3: ~~'Ul'Uflfllfl)VIfl):::~'U 1 ~b U'U~Ul'U~'VIl~b tJ~CJ'Ubb Ufl\1 

" , , 'U 
~d QJ ~ CV 1.1 I a,j 

CJVI51"11?1mVJ 4: 'W~'U1Uflfl1mb 'We:J~e:J\I~U fl1~b "1J1?1tJ~:::"1J1fl:W m b6!lti'U (Asian 
' ' 'IJ 

Community) 
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nT~tr~'U 1~ Am n ~ b U'U m~'U'J'U nl~'Vl~~~61'lri'qj1 'U m~u ~'Vll1Vl-rvnn m 

'UAA~ \?lm~'fl~~lnm~u1'Uf1l1611~'Vllbb~~b~'fln61~~uAmm ~~m:wl"l~mm1(;)iJm~611~'Vllbb~~ 
' ' ' 
b~'fln61~~uAmmb i1:m~m:wl"l~ m m'fl~l~i!Arum"tl (;)1l'.J~~'Uu'U1vm1~:wA;;i'~i'fl61'fl'U .flll'.J 1vi'bb 'U1 f)~ 

, 'U q , 

"A;;i'~i'fl61'fl'UVJ'fl'U 1~Vl~A1l:W h.J~~16'!" ~61'1irnu~'Vll~Vl-r'V'll'.Jl n1uAA~ m:wl"lmnm hl'~b~:wtr~'Ul 
' ' 

bb~~th:w11i b~'fl1~~'Uh1~-;hm~U1'Unl~61~~'Vll 'Vl~m~Bn61~1 ~~1~i1~1'1lnl1 "tlUml'U1l'llfll~ 
!U dd il I I CV odil CV odil iJ I I I 

bb~ ~ ~ n~ 1~Vl:WA1l:W~ m 11161111 l~fl c.J l'U m~61B u bb ·1w11'U 'Vl~B A~ b~ B m 'll 161 m:w 1"1~ m m'fl m~ b Vll 
'U 'U 'U , 

LVitJ:wn'U L U'Um~U1'Uf111nB'U~~~vr~'Ul'UAmm~ L U'U1~uu LL~~\?lm~B~ 1~vilm1B'flmbuu 
' 

'Vl;;i' n61 VJ~!l ne:J'U~:WV11:W~~~ uv\' 1 bb 'Vlll <J•I.m~i 1~1'1lfll~ bb~~V11:W bb 'U'Jfl VI b61'UVJ1'lf1l1rl ne:J'U1:W (Train in~ 
'U 

Roadmap) L~B 1 'l-1m~~~'U11?i'lLiJ'U 1 tJB~l'lbU'U1~uu bb~~\?l m~B~ 61BV~-runuL61'UVJ1~AJ1:Wn11'VloUl1 'U 

611l'.J€11"1i'Y'l'll'fl~'UAmm1 'Um:wl"!~mm muriti'um~tr~'Ul~l'UAruo~~:w ~~l'.Jo~~:w bb~~Aru.fll'Y'l"li'l V1 m~ 
, 'I 'U , .. 

v1'1~1'U b ~B 1 ~n1:WI"J~ m n ~il~A~1m~b U'U~'lA'U bn~ bW~A'U~ 611:Wl~t~tJijtr&i~l'U 1~'fl ~1~il 
tJ~~~VlBC-J~ b~:WtJ~~~VlB.fll"tl n11~'UA1l:Wb tJ~ l'.J'Ubb tJ~~ 1V~l'.J 1 'Uf1l~'W~'U11~bb U~'Vl;;i' n61m61'1'Vl-ru 

'U 

il~l'llfll~'fl'flnbU'U 4 n~:w 1~bbri 1) n~:wi1~1'1lm~u~~~ 1 mJ 2) n~:wi1~1'1lf1l1~iltJ1~61um1ru1 'U 
" , 'I q 

fll~vll~l'U 3) n~:wi1~l'llnl~~tJntJ'&J'VloU1~VlTVloUliJ1l'.J bb~~erell'U1l'.Jf1l~~1'U 4) n~:wi11l'llfll~ 
'I 6.J \J 'I 

V <LI iJ' I 1.1 ..:::::.. 

';i~Vl'U'Vl'J'Vl'Ul'Vl'U'J l'.J~l'U bb~ ~e-J'U TV!l~ 
'U 

1'U(;)l'U'Il'fl~~n~~ (Skill) ~1nm1~:W.fll~ru eru~'Vl11~1'UI"l~mm-ci'fl~b:iJn iJ 
'U ' 

AJl:WflV~b~'U111'U~1'U'IJB~~n~~ m1:w~ AJl:W6'\l:W1~fl tl~~61'Uf111ru'IJB~b~1'VloUl~ ~1m&l:wm~ 
'U 

b~ B'U1~~u~ ~ilm161'fl'U A'U A11'Vllm1:w~ ~~l>iB:wl1 'U.fl1l'.J'Vl~~ 1~u-rub tJ~ l'.J'Ub U'U1~uu n1~~1 bb tJn 
'U 

vl1bb 'Vl'll~V11:wn~:w~ n~ru~~l'U ~~b U'U~ n~ru~m1tJ~~ LlJ'Uc.J~~1'U Yh 1 'l-1m1i'V~m1:w-r A11:W611:!Jl~fl 
' 'U 

1 'Ufll~b~€J'U';i~~u hJb i:wi'Ub 'Vljj€J'Ubd'fln'fl'U 

€1~1~ bnm:w n1:wl"l~ mmfY~ 1~il1~uu'W~'U1UAmm 1V~l'.Jfll1~V~!l ne:Ju ~:w • • 
B~l~~m~'fl~ L~B!lm1n~~ L~:wm1:w~ AJ1:Wi1'U1ru'IJ'fl'lb..ij1'VloU1~ L~B'I~1m~um1'UI"l~mm il 

'U "' • 

~n~ru~-:J1'U'Vl~1n'Vlm mtJ bb uu 1 tJfl1'j 1vmJ1l'.Jbb~~~A~'I b~1'VloU1~ ~LA vtJ nD'~'Il'U';iU bb uu'Vl~'l 
'U d.J 'U 

€11~~~ 1~-ru fll';i:W 'fl'U'Vl:W1l'.J 1 'l-1uij tJ&i'l1'UB n~tJ bb 'U'U'Vl~'l L -ci'U L ~ 1'VloUl~tlijtJ'&i-:J1'UU';i~~TVll'fll nll"l 

tll'U 1mtJ n cJ1l'.J 1 tJtJijtr&i '11'UU';i~ ~1~ l'UI"J~ fll n1V11:Wbb 'U1 b'IJV1'1l1l'.JbbVI'U ~'lil~ n~ru~nl';iUWih ~~'fl'flfl 
~'UA1 ~LLV1n~1'ltl'U LU'Uvi''U (~:w'Y'l~ Lmn~m, 2559: ~:wm~ru; 'UA';i b~~tl!~'IJ:w1ir'U'vi, 2559: ~:wm~ru; 
'lu~~ 1'1JA11~'U, 2559: ~:w.n1~ru) 

'U 

4.2.6.2 :W:W:W'fl~vl1'U~nfll (Customer Perspective) 'Vl1nuru 1inu~1'U';i1'1ln1~ n~~ 
' 'U 

'Vlll1l'.Jfi~:w:w:we:J-:J~l'UAru.n1'Y'lfll'j 1 'l-1u~fl1'j . ' 
i.l V I I ~ V d' Vcv ..::!it. 

V~l'UVl n~~'ll'fl'I'UA~1mm'UI"l~ mn';i'll€1'1 L:wn ~1n fl1'j6'flJ.fll~ru C-J';i'U'U';ifll'j 
' • 'U 

tJ<j~L.nVJI?i'1Lb Vl'Ueru';i~nBu fll'j hit 'l-1A11:w11 b..ijl'VloUl~ilwn:w-r ml:w611:Wl';it~~m tJ'j~~u'Vl~'~ bbl?i 
'U 'U 

fll'j1l'.JncJ1l'.JU'fll'.JA~'I ~'lbb~61~61fiTU~ iJ~'UAl~Lb\Pl n~l'ltl'U v1'11 ~b..ijl'Vl'Ul~'Ul'l';ill'.J m~~~6-:Jilm1:w 
~u?f'U v111-M'bn~A11:w~1i1u1'1 ( l?i''JbbVl'U~tJ'j~n'flum'j, 2559: 61:w.n1~ru) 
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4.2.6.3 lJ:W:We:J..:J~1tJfll'H~t.JtJiLLG1~flT~il'l.ltJ1 (Learning and Growth Perspective) 

'\111 flU~'U 1 offn'U~1tJ~1'11fl 1~ fl "'il~VI:Wlt'J i'i..:J:W:W:We:J..:J~htJ fl1~il'l.JtJ1e:J..:Jrl m 
' 

m:wl"l G1 fl1 m 1 WiiltJ~ L tltJ Vl1..h t.J..:J1tJ~ii'U'Vl'U1'Vl6'11 r1 ru 1 tJ n1~ L?f~:w?t{l..:J ~~ 
' ~ v 

m1:W?f1:W1 ~t~1 tJfll~LL .U\I-rrtJLLG1~m~il'l.ltJ1'Vl1\ILI"!1"M;;n"'il'Ue:J\Itl'.l~ L 'VII"! 1191 rll'VItJ~i ~m11"1tJ1 tJ m~ L UtJ 
"' 

"1"1G1 m m:w1191 ~;JltJ bf! n L ~e:J L ~:Wfl11:W?f1:w1'.lt11 tJ m~LL .U\1-rrtJ'Ue:J\Itl~~ L 'Vll"lbLm~tl m.'1 e:J\1~\Ifl:W" ~\I ~e:J\1 
' "' 

1 Vfm1:w6hrl'ru L UtJe:J 81\1 ~\11 tJ m~ L?f~:w?t{l\ILLfl~~l'l.ltJ1~~ ?f:W~~tl'U~'Ue:J\I'Uflm m t~t.J ~~VI~ n m~ 
v ' ... 

il'l.ltJ1l.lflmmm:w'VI~fl?f:w1~fi'U~ (Competency - Based Development) Vl\l?f:W~~tll.J~VI~fl'Ue:J\1 

oU1~1'11fl1~'Wfl L~e:J'U (Core Competency) ?f:W~~tl'U~~,]1 L U'U6'11VI~'U m~tli]u~\lltJ 1 'U~l LL Vl'll\1 

(Functional competency) Lbfl~fl11:Wifl11:W?f1:W1~t1 Vl'n"M~ ~,rlb UtJ6'11VI~'Ufl1~tliju~\11tJ L~e:J 1 Vf 
q dc::lll 2.1 Q.l cv ~ ..... Q..l "" d v q, 

n ~:WI"! w11 m:wuA m m'Vl:w fl11:W ~ 'VI n "M~ ?f:W ~~tl'U~ LLfl ~'Vll"ltJ AI'! ?fe:J ~fl f! e:J\1 n'UVI'U1'Vlfl11:W~'U e-1 ~'11 e:~u 
' ' 'U 

?f1:!J1~t1tliju~\11tJ 1191 mh\liitl'J~~'Vl5Jl1'W tl~~~'Vl5e.J fl ?fe:J~~'U tl'U'U'Vl'Ul'Vlfll~ fl"'il~ btl~ t'J'Ubb tlfl \11 tl 

b yje:Je.J~fl~l.Jfl1~tliju~~1'U fll~ 1 Vl'U 'J~~ b {htl~~?f\lrll?ll:W bb tJ1tJ bt'J'Ult'J'Ue:J\I~~'Ulfl bbfl~ m~tlij~tl~~'U'U 
' < ... 

~1'11m'JVi* b utJ m~'U~VIl~:il' ~ m~ bb uu* e-lf! ;;r:w 'l'Vl5 1~ t.Jii m~ r1 1'\lll.J ~ ~'Vl51"11 ?{ \91 i m ~vl1\11'U 1>11~1~ 

A11:w~1 L ~"~ L utJ ~tl5~ ~:w LLG'l ~tl ~u L tJ ~ t.1 tJi5m~vi'1 \11 tJ 1 tJ~tl LL 'U'U m~'U ~ ru1 m~ L ~ e:~ e-1 ~ n ~'l.J 
'U 'U 'U 

~'Vl51"11?1191f!. VlU\Ibfl~e.J;;:t6'\'1L ~"'il t~t.J L ~1 m:w~f!mm~\11191iLm1~~?ffl1'WLL1~~e:J:W~\Ifl1t.J 1 tJ fllt.J'l.Je:Jn 

~~eJe:J'l.J ~~Lb~\1 U~VIl~tl?f~~A 1tJI911'l.Jfl1~'U~VI1~Lbft~il'l.l'l.J1l.lAfllm (HR Swot An-alysis) l'lf!e:J~"'il'l.J 

t.J'Vl51"11?1191f!.tJ~~~'U'111~uU'U~ 11 :w1191~fl1~'U~VI1~bbfl~~l'l.l'l.J1rl1~\lfl'l.Jfl1A~;; 'W.\"1.2557 - 2561 '11e:J\I 
' "' ... 
6'i'Tun\11'l.JoU1~1'11m~-wm~e:J'l.J (n.-w.) i;;rt.JVll"lU itJlifl"'il Lbf!~t.J'Vl51"11?1191i'Ue:J\Ifl1~'Vl~1\lfl1~A~\I ~1:WVJ\I 

' 
fl11:w{A11:W ?t1:w1 ~ t1 V1 n"M~ LL G1 ~ ?t:w~~tl tJ~~,] 1 L U'l.J 6'11V1~'U m~tl n u~\11'\.J'U e:~ \1 L :5' 1V1u 1~ m:wl"l fl m m 

'U :;.J ' 

L ~e:J 1 iL U'l.Jfl1e:J'U 1 'Ufl1~:il~vi'1 LLe.J'l.J\Il'l.J 1m \1 n1~LLfl~ n"'il m~:wl'i1\l 11 tJ m~il'l.ltJ1LLfl~~\IL?f~:Wfl1~ 
L~t'.l'l.J~'Ue:J..:J'Uflmmm:wi"'G1fl1fl1 1 Vfii?t:w~~tl'l.J~?f\l~'l.Je:JV1-:JI'im ~e:J\ILLfl~L tltJ~~'U'U L ~e:J 1 Vf?t1:W1~t1 

'\J • , 'V 

tliju~Jll~ n"'il1 Vl'U ~~ 'le.l fl ~:w 'l'Vl t t~t.J 1191 ~~vi' 1 L U'l.J LLe-1 'l.J ~'Vl51"11?f 1'1 i fll 'Ji~'l.J1oU1 ~1'11fl1~'U f.) \I m:w 

~flfllfl'.l tl~~,J1tJ 2557- 2561 \911:WLL'l.J1'V11\Ifl1~i~'l.J1'Vl~'Wtnfl'Jl.lflflfll~'lnf!~'Vl5 (Strategic Human 

Resource Development) Lyja1iLU'l.JLL'l.J1'Vl1\ll'l.Jfl1~il'l.l'l.J1oU1'.l1'11fl11'Uf.l'lfl'J:WI"lflmm1Vfiitl1~~VlBe.JG1 
' 

tl1~~'VIBJl1'W LLG1~Ln~m1:wl'i m ~8\1 ?f1:W1~t11918'U?f'l.J8\I LLfl~?fU'U?f'l.J'l.JI'i 8fl1~'U~'Jfle.JG1~1L ~"'ill 'l.Jfl11 
' ' 

tJnu"'&i~1'11fl1~1911:wi;;rt.JV11"1'l1 itJ5n"'il LLfl~Lu1tl'.l~?f\lrl L~\lt.J'Vl51"11?tl'li'Ue:~\lmfim (m:wi"!G'lmm, 2558) 
:;.J ' ' 

"'ill floU8:Wfl~\l fl~11oU1\I~'l.J LLfl~"'ill ntJ 'J~?f'U fl11rutr~ fl'M1'W'U'J1 m:WI"lfl fllfl 1 1~ 
'U 'U ' 

'Wt'J1t'J1:W6i\IL?f~:W LLG1~il'l.l'l.J1Plflt'Jfll'W 1 Vlfl'U'UflG11fl'J8V1\II'ie:JL ~8\1 LLI'i~\1-d 1911t.J'U'Vl'U1'Vlfl1~fl"'il~~8\l 
1 

L~EnoU8\Itl'U'VIfllt.JVI'ti1t.J\11'l.J fl1~tJ~utJ1\ILLm 'U 1 'l.JL~El\I'UEJ\Ifl!) ~~ L U t'J'U oU8U\Irl'U'Ue:J\IVI'I11 t'J\11'l.JI'i1\l '"] 

e:JV1\II'ie:JL ~e:J\1 tl~~fle:J'Utl'U fll~ bt'JflEJlt'JLJElt'Jfl~\1 vi'11 Vlb U'l.Je:Jtl?f~~fll'i 8fl1~ L~t.J'l.J{LLf!~il'l.J'l.J11911'l.JVl fl'M~ 
' 'U 

'Uf.l\1'\Jflfllfl) 
1 

4.2.7 fllUt'J:W~'"J:JJ (Shared values) 

ri1Ut.J:W~1:W (Shared values) 'Uf.l\1~1'l.JI"lflfl1fl1'li8\1Lllfl Vl1fllLfl11~~\911:W:W:W:W8\I'U8\I 
1 ' 

Balanced Scorecard (BSC) ~~mniLY'l11~VI1 'UlJ:W:W8\II911'l.Jfl'J~'U1'l.Jfl11Jl1t'J 1 'l.J (Internal Process 

Perspective ;\I '\Ill ntl~'U 1 in'U~1'l.J'.l1'11fl1~ n"'il~VI:Wlt.Ji'i\1 :W:W:W8\1~1'l.Jtl~~~'VIBe.JG1\911:Wt.J'Vl51"11?fl'l1 
• • 



• 

.. 

• 

I VI:W1CJ~'I Integrity 

S VI:IJlCJ~'I Service Mind/Self-esteem 

M VI:W1CJ~'I Modernization 

""' VI:IJlCJrl'l Innovation 

L VI:IJlCJ~'I Learning 

E VI:IJlCJ~'I Expert 
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1 'U~1'W'Utl'lrl1iJCJ:W~1:W (Shared values) "il1nnTji1:W.n1~ru c:fu~VI11~TWI"!!;ln1m 
" ' 

-civ'lblln ilfl11:Wfi~b~t.r.h 1'W~TWflllJCJ:W~'d:W'Utl'lb~1VItJ1~ dJ'U~'I~tl1n'I'J!;'l11 Vll"l'Wfl~'Utl'lb~1VIU1~ 
"iJ:::?Ie:J~fl~e:J'In'l.J'W'W5n"ilm:WVI~tl hJ 1~muvn:::vci1'1~'1~Tt.Jn11'U~n11 n11eJ1'W1CJfl11:W fl11:W 1 tl~'11?1 
~'~m:WI"J!;lmm 1~m~wr'~1 ~~flmmtll)u~~'~1:wr111JCJ:wv'lr1m ~n1VI'W~ H b~v1~bn~c.mtl1:::1CJ'UtJMv 
c:J-ruu~m1VI~e:Jtl1:::"ll1'11'W1~:w1n~61~ ("il:W'V'I!;l bb1'1n~m, 2559: i1:w.n1~ru; iumj 1"llflil~'W, 2559: 
" 't , 'U 

i1:w.n1~tU) 

"illn m1i1'1 bnl'l n11tU'Uv'lc:ffin~1 ilfl11:W b ~'W1Tilil"ilU'W m:WI"!!;l m m b ~ 'lb u~-r'U'Ufl!;l1m 
'U q , , 

:w1n;ff'W b ~tl'l"il1n'Ufl!;11n':ib~:W'U1~bbfl!;l'W ~'lne:J'WVItJ1-d m:wl"!!;l mmil1 1 'lb~CJ'Wb u~?lv'Uci'1VI-ru b .U1-ru ' ' . 

11"llm1m:wl"l!;lmm1~mu'V'I1::: "il'Wm:::vi''ltJ '1"1.1"1.2525 ~'11;]u~tK1!;1'1 bb!;l:::1~:w1bu~-ru?I&J'fl11~CJ1i 
' 

i6m11"l~b~ vn 1'11:W1:::b u CJ'U'Ue:J'Ici'ltT n'I1'WoU111"lln11'V'Im~m.J b Vlilv'WoU111"llm1vi'1 1 tl bijvtJ '1"1.1"1.254 7 

vh1~uflmm1'Wm:WI"l!;ln1m il"li1'1lCJ~bbl'lnM1'1n'W vh1~Vl'l"l'Wfl~ bb!;l:::rl1lJCJl.Jbbl'lnl'i1'1tl'W~1CJ ~'~ 
' ' 

a'IC-J!;l n 1:::'Vl'U l'iv n1 1tll) U~ '11'W tl ~U 1'1 bb~ tl ci 1'1 b n 1'11l.J n11n 1VI'l.J ~ 1 ~iJf11iJCJ:Wtl'lrl m (Core 

Values) bb!;l:::m1tl-rutK1'1Je:J'I~flm m ?11:w11r1"1i1 CJ1 ~m1tll)u~'I1'W~1:Wn'W 1~ dJ'Uvci1'1~ 1~CJ 

'Uf1!;11n1 1 'UCJflbb 1n~:W1 n~'d CJtJ 1:::G'I'Un11tU n1~ri1 CJ'Vltl~tl'lrlfl11:W-ri ~'Ufl !;l1n1~'l.JVI~'I 1 'U'Uru:::~ 
, , 'U " 1 

~f1!;11mi'WVI~'~ n611m1m U'Wn1~'1ci'1!'lty1 ~e:J'IAm11 'W;;1'WM1'1i1~bU'Wvci1'1~ 1~mu'V'I1~;;1'W 

b 'Vlfl1 'l.J 1!;1 v bb!;l~'Ull'l n11:WI'i 1'11 n 11tll)lfoiV1tJ1m~ CJ V~l'lll.J'U 1CJ'U1CJ tl'lrln11 b U'UVI~ n bb!;l::: n11ilrl1lJCJ:W 

~1:w ~'lv111 ~m1tll)Wi'11'l..liltl1:::~'VlB.fl1'V'I ?11:W11tn11'V'I1e:J'Irln11tl1:::G'I'Ufl11:W~1b ~lill'll:Wb U1VI:w1CJ 1~ 

" 
"il1nm1ci'111"ilbe:Jn?I11'V'I'U11 ?lm'Wm1rum1fll'111mb~'WVJ'I 4 tl1:::b'Vll"l fiv bilCJ'W:WT~ :wlbm"liCJ 

m1 bb!;l:::tl:W'V'I"ll1 l'l!;le:J~tJ 'V'I.I"l. 2558 il:W!;lrl1n11A1'111Clbb~'W11:Wn11 1 Yi'W~1'W'U1'Vl Bl'l11n11b~'U 11'1 
" " 

L ~:w;ff'We:J ci1'11'i m ~e:J'I?I:::Yfv'W 1 ~ b i1'W~'Ie:J'W1f11'1'1Je:J'If111A1"1!1mb~'W 1 'WD 'V'I.I"l. 2559 (m:w m1fi'1 

l'i1'1tl1~b'Vll"l, 2559: b l'U 1"1!~) 

i1 "il "ilU'W n 11fi' 1"1!1 CJ bb~'WtJ'U -i1il fll1:W 61 1!'1 rub uu t1 ci1'1:w1 n "il1 n n 11~ n11a'1 v v n 1~ CJ 11:W'Ue:J'I ' ... 
tl1:::b 'Vll"l1 'VlCJtJ'IV1~tK1 bbl'im1fi'1"ll1mb~'Wir'l611:w11m~u 1;]vci1'11'iv b ~v'~ bb!;l:::ila1'Uci'1~ru 1 'Wn11'V'ICJ'I 

... ' 
bl"l1~~n"il1 u.niJ.nlfl -r~u1!;1~'11~ ~m1:wci'1i"lrunum1fi'1"1!1mb~'U 1 'Ubbl'i!;l:::-r~u1!;1 ilbb 'l.J'd'U 1CJu1CJ 

..-... \1 ~ cv ... 

n1VI'U~b U'l.JCJ'Vl51"11?11'11m1Yi~'U1n11fl1"ll1CJbb~'l.J "ill n?I~~:W!;lfhnl1U1b oU1 a'!e:Jtl n 1 'l.JD'I'Utl1::::1Jlru , . " 
'V'I.I"l. 2555 - 2556 ~'lbU'W1u"li1'1'1Je:J'I1'~u1!;1~l.J1"il1nm1b~e:Jntff'l bb6i~'lh~\~'t.J:W!;lrl1n11A1'111mb~'W 

~ " 
'Utl'I~1'W'V'I1:Wbb~'W"Iiv'lblln :iJal'l11b~'U 11'lvci1'1Mm ~tl'l ~'l.fl1'V'I~ 4.4 



.. 

" 

tnhu : 6'1~um 
12,000.00 

10,000.00 

8,000.00 

6,000.00 

4,000.00 

2,000.00 

0.00 
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10,655.00 

9,643.00 

1,757.00 1,713.00 

2555 2556 

lllJ~ATllltiil u lJ~Al~vaan 

.fl1'WVi 4.4 f11'Hmf.IULVif.IU:JJ6lfi1~h.J~TU1L'Yi1 - 6f~e!Bn 4 U~Utl"a:::JJ1W ('W.fl. 2555 - 2556) .. 
' ' ~ 

'!le:J~~1'Wfl6l n1 n-a'!le:J~ L:JJn • 
ili:JJ1: vJ1'WP!r;'lmm-dv\lb~n (2558: bltJ 1"111'1) 

' 

1u"Uru::~ ?!~&h .. mf11m';i1lwu1 ~\lvvn1utl'lut.b~mru vu•L2557 - 2558 ~\lbtJu1u"li1\l"llv\l .. 
-r~tJ1(;l~:JJ11il1 n fl1';i-r~tb~vt1';i bbi;Wl'l1 ~b '!:1t~:JJ(;l A1n1';irl1'!11mb~'LI"ll v\lvl1'U'V'l';i:JJ bb~'LI"liv\lb~ n ih1m1 
~ ~ ~ 

b~ULI'lvti1'ltvJm~v\lL"liwl'u tol\l.fl1'V'l~ 4.5) 

mhu: i.huUl'll 

14,000.00 13,387.88 13,810.71 

12,000.00 

10,000.00 

8,000.00 

6,000.00 

4,000.00 2,829.04 

2,000.00 
1,569.21 

0.00 

2557 2558 

.n1wVi 4.5 nTHmf.luLVif.lu:JJ6lri1~'U~1111L'Yi1 - 6l~e:~e:~n 4 u\lutl':i:::JJ1ru <w.fl. 2557 - 2558) .. 
' ' ~ 

'!le:J~m'Wfl6ln1n"a"lle:J\lb:JJn • 
~:IJ1: vl1'Ufl(;lfl1fl';j-deJ\lb~fl (2558: bltJ1"111'1) 

' 
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:U1n?f()~l-i)m.J~m111Wff1 ~..:~mm ~'Ufi'11'U'Ii1..:JD..:J'Ul.h~mru vu•l. 2555- 2558 :u~b~'U1~11 UJ'i1 
" :u~b'\J'U-r~u1~~111~1nm1b~em~..:~ V!~a-r~u1~~111:U1nm1-r\i'lh~V!11 l.Hmru11wih ~..:~mm ~'UA1 ~..:~ 

~ ~ ~ 

1 'Uil1'V'l1111"1JB..:Jlh~b 'VIf'l bb~~~1'U'V'l111bb~'U'IiB..:J b~nbB..:J cJ..:Jfl..:JlhJ~111ru~b~1I~'Ub~BI:J 1 m11.n11~ 
bf'11~~n:ubb~~m1u~1.nfl "UB..:J'lh~"ll1"1.1'U 1'1111~ Llmru~w5 ulle.J1'V'l1Vl11 1\9lt 1Xm111b i1'U11 :u~b~'U 1 'U 

~ q 'I ... 
' .., ' 

n11~\9l.J'U1n11fl1"1.11E.Jbbl'l'U"1.1B..:JI'i1'Uf'l~mm'liB..:Jb~mh~nT:iV!i'1..:~fia l'i1'Uf'l~mm'liB..:Jb~n :iJ.W'UVi , , 
-ru~~"UB'U~~~ null1~b 'Vl f'lb ~BWJ1'Un..:J?JB..:JL11~ b 'VIf'l bb~ ~:iJ~'U~'U~~ n'U i11"1mm1'V'l b U'Uf'l'U~ m~:u1 t.J 

" ~'Ufl11 LJ~~1..:1Ll1~b 'Vlf'11~?1~~1 n b ~B..:J:U1n:iJm1~\9l.J'U1bfl1..:J?J{1..:J~'U~1'U1B..:J-ru~i1fl1111'V'l{B11 1111~..:1 " ~ 

..ij..:~Vl1~B'U~11"1.1t.niha..:~ i1i~t.J~f'l'U1 'Un11~\9l.J'U1~..:J'Vl1~ 1 1Xb U'UD1~~'~ n11A1bb~~m1viB..:Jb ~t./1 1~t.J:iJ , " 
vJ1'U'V'l11Jbb~'U'IiB..:JblJ m U'Uvh h~1r1ru1 'Un11b ~B11 1t.~..:~hJ~Ll1~ b 'Vlf'l b ~B'Uth'U 1~bbn ?JLJLJ. m1 

... " 
D1~b 'V!f'lrl11'V'l"1.11 bb~~LJ1~ b 'V!f'lbit.J~'U111 D1~flB'Utl'Ui111~flru~-r~11'UI'l~ B'UJJ~1 1XnB?J{1..:J b~'U'V!1..:11t11 vJ " ~ , 
:U1mJ1b.flB11~'U'I1111'U ..ij..:~Vl1~B'Um1"1.151i.1 111~'U?l~~"liB..:Jb~n bb~~ ?1Ll'll.m1 n1~..:J~\9l.J'U1tl'U'U:U1n , ' 
biJB..:JD1flb"ll bb"1.11..:1~1Ll1~fl 1 LJ~'V'l111bb~'Ubit.J~'U111 b~B 1 LlbiJB..:Jfl11..:J'U111 vl1b~B~1i!..:J ~1E.Jb'V!I'l-dvh1 ,X " , 
bb'U1lW11fl11fl1"1!1E.!bb~'U bb~~n11vlB..:Jb ~t./1 e.i1'U'V!1..:JI'i1'U'V'l111bb~'U"IiB..:~biJn :u~i111~A1b~11?l..:J~'U bb~~ 

" " 
vh 1 Vf~..:~Vl1~B'U~11"1lo1i.1 b U'U f'l'U~ n~ 1..:1 1 'Ufl11 b ~B11 bt.J..:J b~'U'Vl1..:J m11"11:u1 nvi1b~Bmii..:J"UB..:Jb i t.J~'U111 

' " 
1 LJ~vi1 b~Bbb V!~11~U..:J bb~~vi1 b~B'V!n1t.J"1JB..:JD1~ b 'V!f'lb:iJt.J'U:JiT:i 1 'UB'U1fll'l 1111~..:1 ?!Llll .~11 n1ff..:J 

" 
~\9l.J'U1D1~ b 'Vlf'l bb~~Ll1~"1.11"1J'UcJ..:J fl..:JiJ t.J11'U~1.n fl~'Url1 bb~~'U~fl11:U1flD1~b 'VIf'11 'VltJ ~..:J~1b U'U~B..:J~..:J'V'l1 
l'lm~:u1nll1~b'VIf'11'Vlt.J (Llmru~w5 ullm'V'l1Vl11, 2559: ~11m~ru) ~..:~u:u~t.J~?Ji!u?J'U'Um1fi'1"1.11mb~'U , ' ' 
\911'U'V'l111bb~'U"IiB..:JblJfl erfin~1ibfl11~Vl1~tvi'..:~-d 

" 
4.3.1 Ll1~"111"1.1'U ?Jllll .m1 m=t~Ll1~b 'Vlf'lbi t.J~'U111 iJt.J11u~1.n fl~'UA1"1.1B..:JU1~b 'Vlf'11 'VIt.Jb ~B..:~:u 1n 

i1m111~'U h 1 'U~1'Uflru.n1'V'l"1.1B..:J~'Ufo'h L11~nBunu ?JLJLJ .m1 ?11m1t1-ru~ ruru1ru 1 'Vl1~1"11J"1.1B..:JL11~b 'VIf'l , ...... 
1'VIv1~ ~..:~boff1ri..:~~a 1~'l'}ru1~'Ufi'1 

4.3.2 ?ILJLJ .~11 mh~V!l1..:Jfl11~\9l.J'U1D1:::b 'VIf'l ~..:Ji1fi1111~B..:Jfl11~'Ufl1b ~B 1m 'Ufl11nB?l~1..:J 
" 

4.3.3 Ll1:::"111"1l'U ?JLJLJ .m1 i1~1'U:::'V!1..:Jbf'11~~fi:u~~'U ~..:~i1m111~B..:Jfl11~'Ufl1BLJ1.nflu~1.nfl 
"' ~ ' .., 

~~:::n11u~n11111n~'U 
lJ' Q.l Q..J Q d I I ~ C0:: d I 

4.3.4 b?l'U'Vl1..:J fl11'U 1 fl11:U1 n :U..:JV!1~ B'U ~ 11"1.1151'U111 tl..:J ~1'U'V'l111 bb~'U"U B..:J b11 fl "1.1 f.J1t.J b iJ'U?l"UB..:J 
' 

:U11:Ul "Uru:::~ ?!LJLJ.m1 ni1fl11"1Jf.J1t.J'IiB..:J'V!1..:J:U1flbiJB..:Jb'V'l'U'VlB..:J n..:Jbb"1.11..:J"'iJ1Ll1~fl b'li'Utl'U vh1Vfm1 
" 

fl11'U1 fl11"1.1'U~..:J i1fl1111 ?1~~1 nm n~'U 

4.3.5 t.~~'V'l1..:J:U1 n t.J'V!Bf'11 ?ll'l~ fl11oW\9l.J'U11m ..:J?l~1..:J~'U~1'U~ 1'U fl11'U1fl11"1.1'U~..:J"1.1 B..:Jll1~ b 'Vlf'l , ~ 

1fl1..:Jml'W\9l.J'U11~uu 1A1..:J?l~1..:J~'U~1'U~1'Uf'l~ mm 1111n..:~ 1A1..:J m1~\9l.J'U1"1i1f.J'Vl1..:J'Vlm..:~b ~a11 1v..:~ 
~ , 

1:::V111..:~Ll1n 'Vlf'l 

4.3.6 n11bU~U1~"111fl11bf'11~~n:umb61it.J'U (Asean Economics Community: AEC) vl11VlbU~b?l~ 

'Vl1..:~m11"11111n~'U Vltht.J..:~1'U.n1A-r~i1'U 1t.Ju1t.J 1 'U m1B'1'U1 t.Jm111?J~mn'VI1..:J m11"11 v\'11 Vfm11"11"1.11t.J ... 
1~V!-.i1..:~Ll1~b 'Vlf'li1bb 'U11 if11b ~11111 n~'U 

~1 nu:u'<ijf.J~1..:J 'l ~?llJ'U?l'4'U n11rl1"1!1 t.Jbb~'U ~..:Ji bfl11~Vl1~11 bm~~fi:u fl11fl 1"1!1f.Jbb~'U'U~b 1 ru 

l'i1'U'V'l111bb~'U"IiB..:JblJfl i1bb 'U1b U11~:U~b :U~'lJb~'U bl'l~'Ub~Bf.J 'l 



d 
'U'Vl'Vl 5 

a~tl~~n1~1<5'~ e:~1ltl~1~~~ bb~~-umm.Jmb'W~ , 

~.fl1i'i bb 1 ~!K B:W.fl1 tl'U B n bbfi~.fl1tJ 1 'U B..:J rim 1"1.1 B..:J ~1'UI'lf1 m m"liB..:J bij n bbfl ~1 bm1 :::~Vii'1VI1..:J n11 
' 

~I'W't,nm1~1"1l1tJ bb~'U ~1'Ui'i1:Wbb~'U"liB..:Jbijn b vlB nTVI'U~ b D'UoUB b~'U B~ B bb 'UlV11..:J m1Yri1W'U1~1'U 
l'l~mm"liB..:Jbijn 1~tJ1-ii'15~·hb'U'Un111~mb'll'Ut:-J~:W (Mixed Method) 15b'YJ..:J'l.J~:W1ru (Quantitative 
' 

Method) ~ltJ15~111":i!Vll'l'Ufl~ bb~:::15b~..:Jf1W.fl1i'i (Qualitative Method) ~1u15m11bm1:::~ 
' 

41:2 1/ ~ I I ~ 

5.1.1 e.J~n1'af'ln'l!!J-1r;f.fl1'Wbb 1~~eJ:W.fl1~'L!BnB-:Jfln1'a "1JeJ-:1~1'UA~n1n'a'Y1el-:J b:Wn • 
4 1.1 f{ I I ~ e., 

n111'1m~1~Jl1i'ibbl~~B:w.n1tJ'UBnB..:Jfln11 "'..eJ..:J~1'UI'l~mm"li-em:wn 1?11:Wn1B'Ubb'U1fl~ 
' 

PEST (LE) Analysis er~m~1~1'lJ~-.mm1~m.ni~tJ vi'..:JI>l111..:J~ 5.1 
'U ' 

Le1n1a (Opportunity) JltffJfifi1:W (Threat) 

1. tl1'Un1'abijeJ-:~ (Political) 

1.1 'U1tJ'U1tJ"'..f.l..:Jbbt9i~~~~'U1~11Xfll1l.J ~1rlill 
~ v 

tl'Un11~1"1l1tJbb~'U i'i~eJ:WG1..:Jb~~:Wbb~:::~'I1'U~'U'U 1 ,Xij hJ-ir~ b ":il 'U ~ eJ 'VI'lh tJ..:! 1'U~ b~ tJloU B..:J tl'Ufl'U 
' 

m1Yri1W'U1 'S..:~~iJ~ m1G1..:JeJeJ n"'..eJ..:J~1'UI'l~ mm"lieJ..:~ 1f11..:Jn11Yr~'U1~1'U"li1mb~'U"li8..:Jbijn v111 ,X 
' 

bijn i1~1b~"'J~~..:J;'Ub~f.ltJ6] hJ ~1l.J11tl rl 1'VI'U~Vii'1VI1..:J fl11~1'W'U1"1.18..:J 
1.2 'U 1 tJ 'U 1 tJ"'J f)..:)~ ..:J'VIl ~f) 'U ~ 11 "1l51i:i hi' 'VItbtJ..:J1'U1~ 

' 

0 Q..l V 1/ I I ..::;:.. 

m 1 :w ~1ft ru n'U m 1m "1!1 tJ bb~'U :w ..:~ ~ ..:~ b~ 1:w bbfi::: 
v ' 

t:-Janvi''U 1 1Xi1m1~~'Ulb vlm D'Ub "'..~>~b1'11'l'f~n-:ubbf1~ b iJ'U .... 
b~'UVI1..:J 1 'Un11b ~eJ:W 1tJ..:J 1 'lJEJ..:J'lJ1~b Vll'lb vlB'U'U1'U 

1.3 f111l.J61:W~'Uth~'VI'J1..:J'l.J1~b Vll'11 VltJtl'U ~'lJ'lJ. 

~11 ru 'U~b1ru~1'Ui'i1l.Jbb~'U-de.J..:~bijn bD'U1'lJ~1tJ 

r11 1:w 1 l'U ~'U i1 m 1'\.J 1::: ~1'U r1 1 1:w61:w~w5 n'U mh ..:~ 
~lJ1b~:WeJ 

1.4 1~'U'U n11fl:W'U 1fl:W"'..'UG1..:~ bb~::: 1~ ~~l'i~ n ~ 

"'JB..:J1vmi1f111:Wi'i~B:W 1'U"'JW:::~"'.JeJ..:J {.'f'\.J'\.J.m1 nd..:J 

Yr11W'U1 b"li'Ub~tJltl'U 

1.2 m1'\J n'iJ'U b "1.11?1 bb~'U 1~WJ1..:J'l.J1~ b Vll'l 

EY..:~hib~tJ'U.reJtJ V11ni1n11~~'U1 e.J1-:u 

rie.J 1 Vfbn~'iJru'VI1e.J'lJ~11f11~ 
v ' 

1.3 -ii'm1'1n~~1'UnD 1:::b'UtJ'U -ii'm1..:~rl''U 

"1.1 e.J..:J 1 :::'U'U"'..'UG1 .:J bb~::: 1~ ~ ~~ mh:::'VI11.:J 

'l.J1::: b Vll'l EY..:~ hJi1m1'l.Jf'U'lJ1.:Jbbm "1.1 
' 



63 

be:Jn16f (Opportunity) .fi'vflnfll111 (Threat) • 
2. ~1'ULf11'ti;;n~ (Economic) 

"" 
2.1 fl1'j"fl1"1!1 EJbbl'l'UiieJ!?I'j"1fl1'j"b&iU l!?ib ~:W;fi''U 

mhwim~e:J\I~~Vferu 1~t.~'U('i\le:J'U1fl!?I"Ve:J\Im'j"f11 ~ \9l.J 'l.n m 'j"fl1"ll 1 tJ"V eJ \1'\.h ~ t. VJI"11 Vl tJ ~l 'U 

2.2 iim'j"'j"l&Jn~:w !?11:Wt.t.'Ul'j"~t.utJ\It.m'l.oJ~n~e:J~ 1 VlqJ~~~. U'U~'lh~ ne:Ju fl1'j"'j"1tJ1 va1J ~l'U 
.niJ.n1flci:Wt.t.&.lJ1t-v\l (GMS Economic Corridors) " . nci:w ~ f11-v1 tJ";l1tJ de:Jt.J !?11:W t.t. 'U'.l t. "V!?I"ll1tJ t.t.(il'U , " 
Lt. fl ~ ~ \9l.J 'U 1 J ~ u u n 1 'j" fl :w 'U 1 fl :w 'll 'U ~ \1 t. ~ eJ :w 1 tJ \1 ~~1~-!Ut:.Jfln";l~VlUe:JclU1\I b~e:JH1n 

" 
'j"~Vf11\l.niJ.n1fl~\lt:.Jfl1 Vft.m'l.oJ\Jn~!?l1:w 1.1. 'Ul'll1(J bb(il'U " ~ 

'l"l')&in'j"";l:I.J~U~l.flflL'\J~tJ'U1'\J l(iltJL~'U 
L~~qJt.&iu L!?i:W1n;fi'U Vl1" t. .U 11 '\J ~ u ~ 1 tJ 1 'U r;l1 t. iJ rJ \1 :w 1 n n 11 

' " ' 
2.3 ~\IVI1(ile:Jum1"1151'uViiiti'UVi'l"l'j":wt.t.(il'U&i(ill'ie:J 

~ ..:::.. d~ ...;~::~ 
t. 'UrJ\1~1nt.l"l";l'l.oJ\ln~(il"lJ'U 'j"~UUfl:W'U1fl:Wn(il • ... 

tlU '\J'j" ~ b Vll"l fl1l Lbfl ~'\J 'j"~ L Vll"l tl:W'I"l"ll1 ~ \1 ~1:W 1 J fl ;ff'U 1 'U"l.l ru ~~ n ci :w ~ f11 ";l1 EJ d rJ tJ m :wt.t. 'Ul 
" . " 

I .:::to Q.l i,l i.l 

~" t.~'j":J.JI"lntJ.n1'1"li'11'U n1'H"l1 fl1'j"fl\1Vl'U t.t.fl ~ fl1'j" "1!1tJt.L(il'U~\I ~'\J'\J. fl1l n~u1&.J1~-ru 
' 

vle:J\It. ~Ell LoU1 h.J~\Inci:wth~L 'Vll"lB'U Ll'l~'ULLfl~ L U'U t:.J fl n ";l ~ Vl u :w 1m! n L i1 rJ \1 ~ 1 n ~ 'U f11 ii 
' 

m1\I'U1:W'\JJ~ t. Vll"l t. i tJ(il'U1:W 

2.4 ~'UA1~1n'\J'j"~t.Vli"11VltJ LU'U~t.Je:J:w-rut.t.fl~ 
iJtJ:w~ 1 n'\J 'j"~ t. Vll"l t. ~e:J'UU1'U '\J'j"~ne:Ju nu'\J'j"~ t. Vll"l 

L ~rJ'UU1'Un1~'1e:Jd1 'U'Iil\l~\9l.J'U1UJ~ b Vll"l vh 1 VJ(Je:J(il 
" 

m1"''1e:Je:Jn~'UA1e:Jt.JL.nflu~t.nfl LLfl~~'Uf11ffi -&1 'Un1J • 
" rlel?I~1'1~\I~'U 

" 
2. 5 t.fX'UVl1\lfl:W'U1fl:W"l.I'U~\I"l.lrJ\I'\J J~ b Vll"11 VltJii 

m1:w~~(ill n vh 1 Vft. U'U~I'l t. ~e:J:w LtJ'I 1 '\J ~\1'\J";l~ t. Vll"l , 
1'11-:~11~ 

3. ii~~1'Ua\lfll:W (Sociological) 

3.1 '\J'j"~"l!1"ll'U~\I~rJ\I'\J'j"~LVll"1 iil\9l.J'U5'j"'j":I.J 3.1 '\J'j"~"l!1"ll'UU1\I~l'U~'IL~'Ut:.Jfl 
'\J'j"~L'I"lru ri1iJtJ:w~flGl1tJn'U t.t.fl~iifl'.l1:w~:w~'U58'U~ '\J'j"~ Lt.J'll'l1~1'U!?I'U :w1n n'i1t.JJ~ Lt.J'll'l1~l'U 
l'im1'U v'h 1 VfmJ&il'll'ie:J~e:J~1'j"n'U~1tJ;ff'U ~1:w h.JrirJ tJ'\Ji)u&im:w n!J m:wJ~t. u t.Ju~ 

n1VI'UI'11l vh1Vfm'j"~\9l.J'U1LU'U1'\J1~tJ1n 

3.2 UqJV11~\Ifl:WI'i1\11 irn~~:W1'1"l~e:J:w 

tlLJfn'j"~\9l.J'U1 L'li'U UtuV11tJ1L~'I"l&il'l UtuV11 
~ ~ 

m"l!ru1m<U'1:w"1.11&i iJruV!1t.t. 'j"\J\11'UI1h\1~11 
~ ~ 

UqjV11n1";l"lJ1tJU~n1";iV11'1b '\"l\"1 
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teln16t (Opportunity) n~flnf'I1:U (Threat) • 
4. ij~~lTL.IL'VIflb'Ub6l~ (Technical) 

ijrn'.l"l11b Vlfl1 'W 1f1~b ·ih:u1•1hm ~:uth~~VJ6.n1~ 
fl1';Jvhn'W:u1n;ff'W bbfl~bb?f'J'l'!·n'W'JI'lm';l:u1VJ~., L-if1 l"lf1mmu1.:~VJ1.hc.J.:~1'W bbfl~th~b'VII"lriri'1 c!.:~ 

I ' ~ 

1111 m 'Wfl1';ltl~U~'l1'WB81'l~elb ~eJ'l ijm';J'WWJ'W1';l~UUbVIflb 'W bflmm~b~ll~ v\'1 

5. ij~~1'Lin1JVI:U1~ (Legal) 

n~VI:U1CJ~f1 mm fl';JeJUfl~llflU'Vj nm.b CJ 'l1'WVi 

b~CJ'J-ifel'lfl1';Jfl1';JI"lfltl1n1 vh1 ~b~1VIoU1~ijbb 'U'JVI1'l 
' 

tJ~~ 

6. iJ~~TWa.:Jbb 1~~a:u (Environmental) 

1~n1';11-if.:~1'Wvl1'WbVIflb'Wbf1V c!.:~1~bi'\~ 

tJ';l~~VI5.fl1~?f'l?f~ 
~ ' 

4.2 ~'WVI'W ri11i~1CJ bbf1~rlTU1';l'l-rn~1 
' ' 

vl1'WbVIflb'Wbf1V ij:uf1A1~?t.:~1'WVJ1'ln~un'W 
~ ~ 

m:u 1vi'-ru fl1';)~ ~?f';j';} .:~uth~mru 111 b oWCJ'l~B 

5.1 

n~ VllJ 1 CJVI'I..lJ CJ'l1'UVi bi) CJ'J -iJeJ 'l flU 'l1'U 

l"lfl m m ~.:~ijVJG'l1nV!f11CJVJ'l.i'J CJ'l1'W vh 1 ~ 
' 
b~1VIoU1~~tJ~U~'l1'W~e.J'l1 '!Xm11l';JeJUfleJU 

1 'Utl1'.ltJ~~VIoU1~ 
5.2 -ifmhn~VJ1'ln1JV1111CJ "lla.:~tJ';J~bVJI"l 

A'ri'1 vh 1 '\Xm';J~WJ'W1fl1';JA1"ll1CJbb~'W 1vl'-ru 
~ 

t:mm~VJu 

5.3 b~1VIoU1~~tJ~U~'l1'UVI'l.i'JfN1'W~ 
c:1 1.1 cv CVC'iil II 

bnCJ'J"lleJ.:Jnu.:~1'WI"lf1fl1m CJ'lllfld11J';J m111 . " 
b -if1 h vl1'W n1JVI111CJ"lle:J'l~f1 mm 11lb oWCJ'l~a 

vh 1 '!Xd1~-ifB~~'Wm~ 1 'Wfl1';JvJ1'l1'W 

n11JI"lflfl1fl';J1vln1VI'U~'W bCJU1CJfl1';Jn1flU~ bbfl tJ eJ n 1~ ~"lJCJ~ ijtJ~111 ru 1~ boW CJ 'l'We.J 1 'U . " 
eJ'l r1 m ';)~ ~11 eJ ~ 1.:1"11 ~ b 'il'W ~'lfl ';)au r1 fllltl .:~iJ&i vi'1u fl1';j';}eJ'l-ru"llCJ~l1G'lt:JBCJ 1 'We.J'W1fll'l . ~ 
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~ t.l ~ I I Q: Cit. 

nTH'l n~1 G'l.fl1 'V'I bbl \91 ~ e:Jl..l m tJtreJn e:J 'I A nTJ "1l e:J'I \911'U ~ ~ m m"ll'e:J'I bl..l n ml..l me:Ju bb 'U'J fl \91 
' 

7s Framework er~n~1~';JUt:.J~n1';l~n~1i~tJ Y'IUl1lJU"il~m=hl9ru€JntJ';J~n1';1Vl~'l ~b~tJ1-iJe:J'ItlU 
'U ' v 

~J11Y'Ibb1\9l~e:Jl..lJ11tJ1'Ue:J'IAfl1';JAe:J U"il~tJJ11u'lu'lJ';J~l..l1ru ~'~1Jln1Vl'U\9lbyjl..lbiJu ss biJu (btJ-;)\91 
"" d Y'l"il1';lru11911';11'1'Vl 5.1) 

~ 

~\9lbb"ll-!l (Strength) 

1. n6l~'Vl5 (Strategy) 

n ~ ~ 'Vl5 ( Strate~y) "1J e:J -!1 191 1 'U ~ ~ n 1 n ';1 

"lie:J'Ib~n 1Jlt11n~tJ'Vl5Vl~n"lle:J'In1l..l~~mm l..l1 
' ' 

biJ'UbU1Vll..l1tJ 1 um';lul)u~.:~1u 6/t.:~iim';ln1Vl'U\91 
tJ'Vlo~1~(wf bbt:.J'U'I1'U 1m'ln1';1 bb~~b U1Vll..l1tJ 1 u 
' 

fl1-;)'t.Jnlli1.:~1u~oti\9lb"il'U bb~~fl';Je:JUA~l..l 1 u'V!nJl1u 
:;.J ' ' 

2. Lfl'a-!l6f~1-!l (Structure) 

1fl';J-!l~~1'1 (Structure) "lle:J'Ivll'U~~mm 
' 

"lie:J'Ib~n t:ln~\911fl';J.:J~~1.:~1\9ltJn1l..l~~mm6/t.:~ 
'U ' 

l..le:JUVll..l1tJ1~~1un~1unu~Vl1';l'Vl~Y'ItJ1n~uflfln 
' 

biJ'U~\9lbb~ ~U~\91"11-e:JU ~.:~t1'1fl';J-!l~~1'1'Vlni911'U"1Je:J'I 
'U'U ' 

n ~l..l ~ ~ m n ';1~'1 b tJ 'Ul..l 1191 ';1~1'U b~ m nu ii n1 ';1 . ~ 

-.il\9l~ll~b:il'1mhvi1 ~1911'U~~mm 1911l..l 1A~'I~~1'1~ 
' 

3. 'a~'UUb16l~15m'a (System) 

';1 ~uu bb~ ~ i6 n 1';1 (System) "1J e:J .:~191 1 'U 

~~ mm"lie:J'Ib~n lJ1:5UU bb~:5i6m1'l1l)u~.:~1u 
d 0 

1911l..ll..l11911~1'U'Vln1l..l~~n1n1n1Vl'U\91 u~:5 
... ' 

'Ue:Jn"il1ndEY.:~lim~th~:5UU b 'Vlfl1 u 1~~ ~11~'Ub 'Vl~ 
l..l1b Yil..ltJ~:5 ~'VlBJ11Y'I1 'Un11vl1'11'U 1911l..l'U 1tJU1 tJ 

"lle:J.:Jml..l~~mm 'li.:~vhu~~mm"lie:J'Ib~n biJ'U 
' ' 

I911'UVl;j'l.ffiJl~um1~uu~'U'U"il1nml..l~~mm1u 
' ' 

n11tJ1b 'Vlfl 1 'U 1~ ~l.J11 ibfle:JU"il:5'Vln1:5UU bb~:5lJ 
' 

n11~111"ilbvle:J 1 ~lim1'WI'll'U1~e:J 1 'l1b~e:Jt!1 

~~e:ie.J'U (Weakness) 

1un1';JtJ1~'Vlo~1~191iVl~e:JUt:.J'U'I1'U~1'~1 

l.J1~m~ul)u~"il~l'i'e:J.:~iifl11l..l~m ~e:J'~ bb~ ml..l 

~~ n 1 n ';) lJfl1 i .:~1 'U n 1 ';)1tJ n ~ 1 tJ er u ~Vl1 ';) 
, 'U 

Ue:JtJfl~'l "Yh1 ~di\91A11l..l hl~m ~e:J.:~ 

1A ';1 'I~~ 1 .:~ ~ ~ \91~ u1 ~ b tJul..l 1191 ';1 ~1 u 
b~mnu vh 1 ~bfl\91UqJV!Te~'lJ~';J';Jfl1 'Un1';1~\91~';1';1 

b:il'1VlU1~1911l..l 1m.:~~~1'1 ~.:~vh 1 ~1911'U~~ mm 
' 

"lie:J'Ib~n lib:il'1VlU1~hlbv:itJ.:JY'Ie:J b~e:J'I"il1nli"il\91 
' 

~e:J'UU~'U 1 'Ufl11l..l-ru~\91"11e:JUBn 3 "il\91 
' 

1:5 UU bb~:5 i5 n11 EJ'I fl'llJ fl1 1l.J b iJ'U1:5UU 

11"11fl11e:J ~ 1\9ltJI'i'e:J.:~ulJu~ ml.J~1f.Jn11u.:~rru 

u qJ"111~ri e:Jui1.:~ tJ 11 bb~ :5'U e:Jn"il1 nul)u~l911l..l 
~1tJu.:~r1uuqJ"1111 uB.:~fim1bb~1 v.:~~e:J.:~ul)u~ 

1911l..l'U 1tJU1tJ"lle:J'I~'IVl1\91Bnv11 tJ 'Ue:Jn"il1nt1'1 u 

n 11 tJ :0 u~ '11 'U b ~ tJ 1 n u Vi 6 n 11 ~ ~ n 1 n 1 

rJ1 b tJu 1'1 e:J.:~li n11u1 ru1m ~~1l..l nu nuV11.h tJ'I1'U 
'U 

dl Q Q tJ Q..l I 

e:J'U 1 'VlbntJJ"1Je:J.:Jnu.:~1'U!'l~mm Vl1nVl'U1tJ'I1'U 

~ b ~ tJ 1 .;; e:J 'I v 'I -w I'll 'U 11 :5 u u 1 v11ll b ~ lJ 

U1:5~'Vl5J11Y'I Ve:Jl..l~'I~~1~~1'U~~n1n1 , 
tJl)u~.:~1u 1mll b~l..l'l11:5~'Vl5n1Y'Ib "liu nu bb~:5 

'U e:J n "il 1 n if 1'1 'U 'Vl'U ri 11-ff ~ 1 tJ1 u Jl1u ~ ~ uu , 
b 'Vlfl 1 u 1~~ bb~:5rl11 i~1tJ 



; 

'!~bb.ij~ (Strength) 

4. am~JW~n1':i'U'i'VI1':i (Style) 

~n~ru~n1';i'U~~1';i (Style) 'lleN~'U~~1';i 
'IJ 

~1'Wf'!6'1n1m'1ia'lb~nhm1'16i~G'fi!CJ iJbL'WTVl1'1fl1';i • 
u~~1';i~LtluhJ1 'WLL'W1'VI1'1L~mnu L ~v'l\11n(1]a'~ 
tJl)u~1 ~G'IB~fl~B-:1 nubbi;.J'W~'VIl:if'l1G'f~ ~ bb6'1~ n6'1 

CJ'VIB'llv'lmllf'!6'1n1mv~LL~1 vh1 ~iJl.11m\i1'W 
'I 'I \1 d.9 

m';itJl)u~-:J1'Wb~mnu 

5. fl'WVI'iaw'l!n-:nu (Staff) 

fl'W~'ia-w'l!n-:J1'W (Staff) '1JB'I~1'Wf'16'ln1m • 
-dmdJn t~E.Jmllf'l6'1 m ml.lau~mCJ 1 ~cl'1irm1u 

' 
'VIr'WCJ1n';i'Uflfl6'1 b U'Wm.h CJ'I1'W~~ n 1 'Wfl1';i~ Lb6'1 

' 'IJ 
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"ii~BmJ (Weakness) • 
1 u m';iu 1';i'lrm-n iJ(1]u'VlwL6'l~fh 1-ff~1CJ~G'f'~ 

• • 'IJ 

LLI'imll 1~~~G'f';j';j-:J'IJtJ';j~l.J1UJ 1 ~bJLVlCJ-:JYmmn 

~n ~11~'U1'1';i~'UU1.ff-:J1'W1~1~L~ll 

t)';i~~'VI5.rnw 

Q.l o:::t, 11 .C:::. I 

6'1 n~ru~ n 1 ';i'\J';i~ 1 ';i'll a 'I C.J'U ';i~1';i LL~ 6'1 ~ 
'IJ 

~'U~~1';i iJ';itJ LL 'U'Ufl1';i'U~~1';i~bb~ nM1'1n'W~'I 
'IJ 'IJ .., 
L tlumw~ n~ru~Lu'W1~'1JB'I LLM6'l~'Uflfl6'1 ~'I~'W 

' ' 
erl{1]1J-:JA'uuru'ln wtl1CJ'I1'W~L~CJ1oUa-:Jnu-:J1'W 
'IJ " 

.., 
t,.l .c:t. I 1/ .c::;:,j Cl.l 

C.J'U';i~1':iBCJ'U1-:J~6'lt'Wvn\11n'W n1';i\I~G'f';i';i 
'IJ 'IJ 

'I'IJtJ';j~l.J1UJB ~1-:J-o51n~ ~11 Vi\ U'W atJG'f';j';jfl1 'W 
' 

mllf'!6'1n1m iJrh~-:~LCJmJ1CJoU1';i1"1ln1';i • 
uaCJfl~'~ ~11 ~L41VIU1~tJl)u~'I1'Whil~b~l.J 
tJ';j~~'V16.n1-w Ln~m1l.1L5vCJ"Il1 Lb6'l~uan"ii1n~ 

rut:j~"llv'U1 'W~ 1'W'Ufl6'11 n';i ~'I LLM n1 ';jG'{';j';i~1 n1';i~~G'f';j';j'IJfl6'11 m mll lfl';i-:JG'f~1'1'1JB'In';il.J • • 
'\J';i';i\1 LLI'i'l~-:1 b~B'W~'W ~WJ'W11tJ\I'Wtl'lfl1';ivvn f'!6'ln1n';i ~'l~'lbU'Wn1';i1-ffL'Vlfll'Wl6'1~Lb'Vl'W . . ' .., . 
"ii1m1"1ln1';i ~'lir'W fl1';iA~G'f';i';i'Ufl6'11mL-rim·ih 

' 
tJi'hj'~'I1'W 1 'W mllf'16'1 m n';i~'l';i'Jl.Jtl'I~1'Wf'16'1 mm 

d.J • • 

'lia-:JL~n ~-:~riauoU1-:JiJtJ';it~'VIB.n1'Wb ~ v-:J\11n{1]a-:J 

tJ lJ ,:r~ 1Vl1l.J -w ';j ~ ';j 1 "~~ ,:r flJ ~~ ';j t b u CJ u u ~ ~ 1 ';j 

';i1"1ln1';ibLcJ'W~'W (uuuVi 5) 'W.f'!. 2545 a~1'1 .., 
Lfl1-:Jflr~ LL6'l~uan"ii1n-u n';il.Jf'lmnm 8-:JiJ • 
'W LCJ'U1CJ~~~1L~'W'VI1'1fl11l.J fl11VIU11 'WG'f1CJV1~'W 

(Career Path) B'WbU'W'lJlf!J n1~-:Jbou bb6'lt 

bb';i-:J"ii-:~h 1~nuL41~u1~ertJnu1i-:J1'W 
'IJ 'IJ d.J 

n1~-:Jfl'W ~11~~1'Wf'!6'ln1n';i'1iv'IL~n'll1~ • 
eJ IVl ';i1 n 1 ~'I 6/1'1 {1] B'l~l.J'W b 1 CJ'Wtl'J~..j' l"ii~cJ B'W • • 
tJ';i'W 3 "ii~ t~mu'W1~B~1'1~-:J'I1'W~1'W 

' 
tJ';i1'UtJ';i1l.J ~'lfJ'Ifl'l~v'l1-ffn1~'1fl'WB~ 

" 



; 
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~I?ILL~.:J (Strength) \1\?IBB'U (Weakness) , 
6. vi'n~~ (Skill) 

~n~~ (Skill) "'.l€1-l~TWPl~mm"lieJ·mJn n1 'H ~ eJ 'U ~ lll 'V! t1-l1 '1..!\:1 "il "il u 'U 1 -ff16 n1 c.i 
' ' ' ' 

11'ltJflc.ilJPl~f1lnc.ilJeJ'U'V!lJltJ1-M'6'1lii'n-ll'U th~L:iJW.J~-ll'U 61i-ll'il-l"illf16'fiJm1eJ'U~i.lnlc.i 
' 

Vli''WtJlm'U fl fl~ biJ'U'V!t11 tJ-ll'U'V!~ n1 'U m c.i 6'1 eJ u ll "li -l-11 'U vh 1-M''U fl ~ 1 n c.ih.J ri eJ t1 1 Ji' ll6'11 -l'V! 1 
' ' 

~m~ i'u~l'l·1mu1'UJi'l'Uf1lc.i~(9),J'Ul'Uflmm 1Ji' fl'dll-.1-rlm.J., Bn~-lml..IPJ~mm 11'lmu'Wl~e:J~l-l 
'U , 'U I , 

i1mc.inl'V!'UI'l~Vlof116'11'11ll~~n~~VJ;5Ji'l'U mc.i ~-ll'lllJ~l'U"'Jl mll'l'U 1'11-ll i1 m c.i'\.Ji)u~ -ll'U'Vfm t1 

~(9),J'Ul'Ufl~lflc.i"'J€1-lflc.ilJ Ll~~'Ufl~lflc.i 'V!Ul-ll'U 11'ltJfl1'j'VflJ'ULitJ'U~'UL'IJ~tJ'Ufl'U1'1J 'V!lfl 
' ' ' 

.n1 tJ'U eJ n~ ln m-ir eJ -l nu-ll 'U f'l ~ m n <,j eJ ~ 1-l ~-leJl"il~-lt:·w 1-M'L~l'Vful~i.l~n~~~hhh'Ul'1Jmn 
il'll"il'U i.lmc.i~l'lrlneJ'Uc.ilJl~m6'f~lJ6'1~1-l Ll~~ iT ml~ ~ 'U eJ n "il 1 nd1 'U 111 c.i ~ 1'16'1 c.i c.i u fl ~ 1 n c.i l'lll-.1 

' 
~(9),J'Ul~n'l3~ufl~lm8~1-ll'imi18-l 1 fl <,j -l6'1 ~ 1-l n <,j lJ PJ ~ n1 n <,j iT -l h.J fl c.i 8 u fl ~ lJ VJ n 

.. , 'II , 

7. fi1Ut111~111 (Shared values) 

~ 1 LL 'V!tl-l l "li'U 'U 1-l ~ l'U 81\1 hJi.j~ lll 'V!tJ-lij ~ m 

l~l'V!Ul~'W6'11'1 l u'U~'U l~l'V!ul~ ~1Ji'i''Umc.i 
' 

lJ8'U'V!m t1 1-M''\.Ji)u~'V!i!l~ ~"'.Jll'l eJ\91c.ilnl~-la n 

Vll-l'V!~-l ~-li.lfldll-.1~ fl'dllJl~tJd"'Jlill 'V!~8~fl'l'}~ 1 'U " ... 
-ll'U,!'U hJ d~ tJ-l'W8lJ1flii' fl 

'Uflm m'Ul-l?h'UiJ-l hJVJc.il'U'J ll'l'U l8-l~ 8-l 
' 

f'l~ Ill n c.i 1191 n l'V! 'U 1'1 ri 1 ii tllJ €1 -l r1 m (Core '1Ji)llii8~1-l h 1-M'6'fe:JI'lfiGi'8-ltl'UfhiitJ118-lrlm 

Values) ;-l'Uflmm"'J8.:jm:JJPJ~mm c.i1l..lii-l (Core Values) "'J8.:jf1c.i:IJP1~mm Ll~~i.l'Ul-l~'d'U~ ' . . 
~l'UPJ~mm"limdJn "il~~8.:jflTU-l()-lriliitJlJ Vlc.il'U-ir8'1Ji)Wi lll'i'V!lm~mutJ 

~1lJ"'.Jv.:j8-lrlfl1c.i vh 1 1Xl U'U'V!~ml~~ll 'U1Vll-l 

1'Unlc.i'\.Ji)u~-ll'U1'UI9i'l'Unlc.iBl'U1tifl11lJ 

6'1~1'11n 1Ji'LU'U8~1-l~ 

8 • .:J'UU'l::111ru (Stang/Budget) 

i.lnlc.i~l'l6'fc.ic.i-l'U'IJc.i~:Wlru8~1-l~lnl?l 

1~ L ~ti-l 'W eJ \9) 8.fll c.i fl"il ~ L ~lJ~'U ~-lhl fl lc.i"'J 8 

.:j'LJ'\.Jc.i~mru "il~~l'ltk-lr1'1"1.leJ 11'ltJfl1c.i11.:jllt:.J'Ufl1c.i Hf 
-l u 'IJ c.i ~:w 1 ru ~ 1 -l'V!oU 1 ll~ ~ ~ ~?~ tk.:j 1"11 "'.l m u 'U c.il t1 

U-l'U'IJc.i~l..llru ~.:j'Vflni1.nlc.in"ilL~-l~1'U 
'U8n L 'V!UeJ "ill n~119i'~I'Jtk.:jfh"'J8.:j'LJ'\.Jc.i~:Wlru 1 'IJLl~1 
~ ll u 'U ~ eJ-l ~1?1vhr1'1~ 8-l"'.l8-l'U'IJc.i~lJ1 ruJi'1'U~'U 1 
l ~m6'f'UeJ~"illc.irul1 'Vfli v111-M'lnl'lm1:w~hi1 lL~~ 
hiilml:Wll tl'U8'Ull"il~ 1Ji'i''Umc.i~l'l6'fc.ic.i'V!~81~ 
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5.1.3 m~1bf1~1::~nm.J'VI5~1~ SWOT MATRIX • 
m·{hm1~~ SWOT MATRIX LU'ULLll'Vl'Vl~n'li'Vl~n~LLG1(il:Jfl\lLBmG1bLfl~BtlG1TH'l \il1n 

' 
.f11tJ'UBf1B\lrlm~~lJ~'U5n'U\il (ilbb~\l Lbfl~\il (i]BeJ'U.f11tJ 1 'UB\lrlm b(iltJii'V11\lL~ Bf1'1JB\lf1fltJ'V15 4 'V11-:J L~ B n 

' ' ' 
~\lbfl{il\iJ1f1f1Tj~'lJrl~~V!'J1-:JU\il..ij'tJ.rntJ'UBf1LLfl~U\il..ij'tJJl1tJ1'U trPimniLm1~~ SWOT MATRIX 'UB:J 

~ ~ 

~1'UI"lflf11m'1iB:JLJJf1 1~~\ld 
' 

5.1.3.1 f1fl~'V15 SO (Strengths-Opportunities) ~(i]LL~:J'UB\l~1'U~fln1m'1ia'lLJJn AB 

ii~'U~V!1~~iii~tJVil"lu ~:J LG1~ll 1 ~'UI"lmmiiri1i1tJll~lll 1'11llfl1UtJl!B\lrlm (Core Values) ~mll 
~ ' 

l"lflmm ~:JLU'U'Vl'UltJ\l1'U~'U~\ln(il1~n1V!'U(il111(i]C.J 1Jh11'U LC.J'U1C.J'UB:Jm:wl"lfl mm l11ri1C.J'VleJ(il~f11~ . ' ~ 

Lllju~'UB:JrJl~u\l~'UUtlJ'U1 b(i]C.JLtJ'V'I1~B~1\l~\lm~Lllju~l'11llLL~'Unfl~'VlB ~u;u~u'U mll~flmm 
~ \l b U 'U ~ 1 'U f11 ~ tJ1 b 'Vll"lb 'U b fl ~I') 1 :J 1 lJ 1 '1i l CJ tJ ~ ~ ~ 'V15 Jl1 '¥'11 'U n 1 ';i vl 1 \!1 'U bb fl::: 8 :J ~ \l L G1~ lJ 1 ~ 

m~u:J~uuru'U1 iim1ll n1l'V!U11 'UG11C.JB1~'V'I b(i]C.JG1U'UG1'U'U 1 m~.'f'Um';im tleJ'U';i:W m~L~C.J'U-!'l1'U 
'U tJ q \1 

1 Vlll1 LLfl~'Uan;u1nd 8-:Jliba mG1hi'1'llm~G1U'UG1'4'U\il1nV!'lllC.J:J1'Ui11CJ'UBn fia 'U bCJ'U1CJ'UB:J1~u1fl 
~~:JLG1~llf11';iTiw.J'U1f11';ifll"IJ1C.JLL(il'U vh 1 ~~:JV!'lll C.J\l1'U mlll"lfl mm LLfl~~\l'Vl""J(ileJ'Ufl~1"1J5Tu iim1ll 

' ' 
'V'I1'Bll~\il~G1'U B:JI'l B'UI'i B'U bCJ'U 1 CJ'U'V'J.'f\l'U1fl b(il CJ f11~'U ~ ru 1 f11 ~~llJ tl'U tl'UV!'lll tJ\l1'U~ L~ m-if B\l tl'U \l1'U .... ~ 

l"lflil1m~ltJl5l'i1\l6'l ';illlfl\l'U';iru1f11';i~1'UL 'Vll"lb 'U bfl~~\l.f11CJ 1 'ULbfl~i11CJ'UBf1Ll~~ b VII"! Lbfl~8'ltl';i~G11'U , I ~ 

fll1lJ~lJTI'U5eJ'U~ n'Utl~~ LVII"! L ~B'UD1'U 1 'U~l'U'UeJ\l';j~'lJ'UfllJ'U1fllJ'U'U~\lbbfl~ bfl~G1~ m1niim~TIWJ'U1 
1 tll11f1 vi'11 ~';j~'lJ'ULm~\ln;uJ\'1'Un1';irl1"1!1mb(il'U~~'U ~\lffi 'Wm~'Ww.J'W1n1';irl1"1J1mb(il'U 'Vln~1t!EJ'l1 ~ ... ' 

0 Cl.l Q,l cv c:. 1.1 q J,l 

. fll1lJG111"1t1Jf1'Uf11';j~f1~1G1\lbbJ(il(leJlJeJf1(i]JCJ 

bL 'Ul'V11-:J m~TIWJ'U1 ~1'U l"lfl m m'lia\l bJJ n: b(il tJ n1';itl nu~I'11:W bL~'U CJVI51"11G11'1 { 
' ':.J ' 

"~Jmm:wl"lfl mm LLfl~'UB\l~'lV!i'(il B'Ufl ~1"1J51i11(il t!ll'l b U'U f11';j eJ1'Ul tJ m1:wG1~(ill nVI1-:J m ~~1 Lbfl ~ f11';j 
' ' ' 

tlni:Ja'l~:Jflll ~lll~\lm~tl~~ G11'UI"ll1ll~ll~W5eJ'U~ tl'UU';i~ b VII"! b ~ B'UD1'U b ~B 1 ~m~~(ill') B 

u ~~ G11'U:J1'U Ln(ilfll1:W';i1'U ~'U 
5.1.3.2 f1fl~VI5 WO (Weaknesses-Opportunities) f11';irl1V!'U(ilbfl~'lG11'1'l'UB:J~1'U~flmm 

'liB\l~f11~~(ilbfl';i\lG1'!1\li'11:W~m:WI"lflf11m~m1\l1 ll ~ ~:J'Yh 1 m~eJ\Pl';i1rl1~'lffilJb ViC.J\l'V'IBI'ieJtJ~ll1ru , 
:J1'U vl11 ~ b~ 1V!U1~ Lllj u~ :J1'UV!(l1CJV!U 1\l1'U b(il tJ 1 'U'\J1 \l\l1'U b ~ 1V!U 1~ B 1 \iJ hJilm 1lJ~ fll1lJ 

b~tJl"l!1t1Jl11mTn Ll~~na'Un'Uilm';i bC.Jf1V1C.JUBC.Jfl~:J vh 1 ~bii(ilf1l1ll 1lll'im ~B\l'UB\lf11';ivl1\l1'U Btl~:J 
f11';j 1~-'r'U'l'Utl~~l11ruB~1\l~1 fl(il nvi'11 ~L U'UBLlG1~~floU(il"IJl1'l1 'Uf11';i~w.J'U1 B~1'l1 ~nl'11l!EJ:Jffi a mG1~ , 
;u~~w.J'U11'ia 1 L11~;u1 nm';iviA1"1J1tJ LL(il'U8'l LU'U~l h~1~ru 1 'Uf11~~w.J'U1 Ll"l~~\ln\il'UB:Jtl~~L VII"! v111 ~ 

~ .... 

.'f\l'U1fl1 ~m1l1~1~ru bbfl:::G1u'UG1'U'Umh'l b~:w~ Bn~'l8'lG11'U~ll'W'U5n'Utl~:::b Vll"lb ~B'UD1'Ub ~a 1 ~il 
... ~ ' 

f11~~1"1J1C.Jbb(il'U.yjfl~B\l~l~:Jdb~B 1 ~~:::'U'ULI"l';i~~fl~Jl1tJ 1 'UU';i~L'Vll"lb\il~UJL~'U bl'l~'U eJ'U~\l~fl1~~-:JfllJ .... ~ 

bL 'Ul'V11-:J m ~~w.J'U 1~ 1'UI"lfl m m'li m bJJ n b(il CJ f11';j 
' 

(1) lbfl';i1:::~Ll~mru:J1'U11ill"ll1llb Vll!1~G1l!n'U~1'Ul'U'Uflmm'Vl1a 1ll L VitJ.:J1(il 
' 

b ~BtJ1bG1'UBm:WI"l(lf11mtl~~ na'Um~'W;u1~ru11 'U m~tl.'f'Utl~'llm.:JG1'!1-:J~1'U , , 
(2) tJ1bG1'UBmlll"lflmm 1 'Um~Ll-'rutl~ .:Jm~'W\11';iru1~~tJ~b 1m 1 'Uf11~ 1C.JnV1tJ 

' ' 
b ~B 1 ~f11~'U~V!1~\l1'Ubfl(ilfll1l!l'im ~B:J 
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(3) 1 bf111~-H~1'U\I'UD':i~lJ1ru~~ TU~{;l mm"lia.:nl1n1~-ru~~~':i':i 'hiJfl'J1ll 
' 

b ~CJ\I'WBV!~B hJ b ~B1.J1 b~'U B fl':ill~l:l fllfl':iD':i~flB'U fll':ioW~ 1':itw11 'U fl1':i~~~':i':i'l'UD':i~ll1tl.J 1 ~b ~CJ'l'WB 
' 

(4) 'W~'W1fl11llim1ll-d'1tJ1~'/Jv\l~flmm1tJm':ilJDU~\11'U~1W'ji:ln1m bbl:l~ 

fl11ll~~1'U~'U., ~b~mnum':i~l:lmm 1~CJfl1':i~~G'i'lb~1Vl111~b ih-rum':irlflv'U':ill bbl:l~~~ 1 ~iJm':i 
'IJ I ' 

bbl:lflbD~CJ'Ufl'J1ll~~'JWl'UV!UlCJ\11'U~'U B~1\I~Bb~B'l 
'IJ 

(5) ~lll~~1\l.f11'W~n'tlru~~1~nua\lflm LJl:ln~l?l~hun~1'U~~CJLi':i':ill 1~nu 
'IJ 

b ~TVI111~ t~CJfll':i~~G'i'l b ~TVI111~ b .rr1~lll 1fl':i'l fll':i~1'U ~ ~CJf5':i':illB ~1'l~Bb ~B'l 
5.1.3.3 fll:l~'VI5 ST (Strengths-Threats) 1'Wm':i'W~'U1~1'U~l:lfl1fl':i"limbl1n V'liJ~LJ~':i':ifl 

~il ~'l.ll1'lfl1':iTI ~'U1~1 n~m'W Ln ~~ Bll.f11 CJ'U an a~ th'l ~..:~ b U'Uu ru'Vl1 aLJ ~':i ':i fl~ ri B'U -rr 1..:1 CJ 1 n ~am ':i 
'IJ "' ' 

rl'J'Uflll b "li'U fll':i:J .. JB'U'U 1CJ'U 1 CJ~hJ-1f~ b ~'UV!~B fll':i'U':i tl.J1 fll':i~'Jlltl'U tl'UVI't.h CJ\11'U~1\161 bbl:l~':i~V!'J1\I 
' "' I 

LJ':i~ b 'VI~ J'U m~ d1~u ru'V!1~ 1'U m':i ~~~ aLJ':i~~1'U\11'U V!~a~ 1'U-rr€llll:l"li11~1'";i ~a1~ ~~iJ n1':i 
"' 'IJ 

~~'Wm~ V!~v~1i1 fl1':iTI~'U1':i~'U'Ub'VIfl1tJ1l:l~ V'lhj~a~-runtJmmTn ~'~d~1'Un~ ':i~bUCJ'U~1'~1 
~0 ~ i.l I dd i.l CV 0 i.l I ...:::t. i.l ~0 

'UB\Ifl':ill~l:lfllfl':i 'VI~1bU'U\?lB\Ifl':iB'Ufll:lll'VIflV!'Ul CJ'l1'U'VI bflCJ'J'/.JB\1 fl'Ufl1':i'U1 b 'U1 - ~\IBB fl ~'Ufll fl'VI1 ' , , 
1 ~n~V!ll1CJiJ'IJ'U1~ 1 Vlql vl1fl'J1llb .rr1 h 1~mn 'UBn~1nd 1 'U~1'U~'lflll fl1':iTI~'U1~1'U~l:lmm"lia'l 
bll n b ~a b U'U fl1':i6i..:~ b~~ll fl1':iPJ1'1l1 CJ bb~'U tTtJ 61 'lt:.J l:l m~'VI'U ~B~'U~LJ':i~ n au a 1:a'W'IJ B\l':i1'tl~':i-qll'll'U 
"lia..:~Liln v111 ~n1':iTI~'U1LU'U 1 LJ~lCJm1ll~1i1 a~1'lhn1?11ll~1nn1':i~~1'U~l:lmm'lia..:~ blln iJ , 
.fl1':ifl~V!111~ ~1'1 B\IDDU~\11'Ub ~B 1 ~l?lB'U ~'UB\1~ B'U 1CJ'U1CJV!U'JCJ'l1'UI'l'U~ \1 n~ ~\I fl':ill~l:l fl1 m 1~iJ 
bbt:.J'UCJ'VIlim~\?1{ fll:lCJ'VI5 ~~B~fl~B\Itl'U'U1CJ'U1CJ'UB\ID':i~b'VI~ ~'ltT'U fl1':il!B'U'U1CJ'U1CJ~1'l., 'Uv\ler'U~V!1':i , , I 'U 

~1'U~l:lmm'lie:J..:~bl1 n :5..:~Lu'U 1 l11?11l!L ih'Vfll1CJ'Ummll~l:lmm LLl:l~~ au flmmml'lu..:~~uu ru'll11~-rum':i 
, 'I , ,.. Q.l 

61..:~b~~llbbl:l~~tru61'4'Wm':iv11..:~1tJ bLl:l~ m1ll n11V1ih 1 tJ a1:a'W :5..:~iJm 1ll'W ~all~~ ~LJ5u~l?l1llrhi..:~~ 
1~-r'Ull B'UV!ll1CJ 1~ CJ fl1';iD ';i ~611'Ufll1ll~lllliv tl'U ~\l.f11 CJ 1 'UVI1..h CJ \11'Ubbl:l ~ fl1':i'U';i ru 1 fl1 ':i tl'U 

'IJ 

V!'lJJCJ\11'U.f11CJ'UBf1 ':i'Jll~'ltl'UD':i~b 'VI~ L ~B'UU1'U ~\lbL:JJ''i1fl1';iU flU'Ub 'Ul?l Lb~'U~~V\1 hi L~CJ'U~BCJ vl11 ~ 
b utJaLJ61';i';ifl1 'Um';i'W~tJ1mJu1..:~ LL~~1'Ufll1ll~ll'WtJ5':i~V!'i1..:~LJ':i~b 'VIf'l nv..:~';i1'U~tJ~mJ 

, 'IJ 'U 

Lb 'Ul'VI1'l fl1':iTI~'U1~1'U~l:l m m"lia..:~ Lllfl t~CJ fll';j 1 ~m1ll~'Jlliia nuwu'JCJ'l1'U , 
' ' " d <C:ii~Cll i.l df I (LJ I I ~ QJ.:::lil 

B'U'VIbflCJl'UB'l b'WB':illl'W~'U1~1'U'U1CJbb~'U'UB\Ibllfl ~\I'U 

(1) 1 ~fll1ll~llliia nu~.:Jw1~aum1'1lli1U LLl:l~V!'t.hCJ\11'U~hCJm1ll~'Ufl'l ml! , 
1fl':i ..:~ fl1';i'W~'U 1~ 1'U'll1 CJ bL~tJ'lia..:~ bll n 1~ CJ fll':i'W~'W 11fl ':i '~~~1 \I~'U ~1'U LLl:l~~ 'leJ1'Ul CJ m1ll61~ m n ... 

" ' 
~1V!-r'Ufl1';ifll fll';j:il~';i~ L UCJ'U~1w.lh fl1':i~~61':i':ioW'U'Vi fll':i~m~L UCJ'U b~'U'VI1'lfl1':i~':i1~';i'U~ n ru'V!111 
' ' .; 

~1'U'W';ili bb~'U'llB\1 bllfl 

(2) 1 ~m1ll~'Jlllianu'Vl'Li'JCJ\11'U~b~CJ1-rra.:J 1 'Ufl1':iTI~'U1fl1':ifl1'1l1mb~'U t~CJ 
fl11LJ-ruLJ1\Ibbl:l~LJ ';i~'ll1~ll'WtJ5nn ';i~ b U CJ'U L~CJ'J tl'U fl1':ifl1'1l1CJ Lb~'U Lbl:l~ Lbl:l fl L LJ~ CJ'Ufl11ll~':i~V!'J1\I 

' 6.1 'IJ 

V!U1CJ\11'U ~..:~1 'U~1'Uf1~ ';i~LUCJ'U Lbl:l~~1'Ub'VIfl1 'U16'1~~1':i~'UL 'VIf'1~1'l1 
(3) 1 ~fl11ll~llliiv Lbl:ld1l!Dfl1J B\I'Ull'll'U Lbl:l~~\lflll t~CJ fll';ib -rrll'l1~ 1 'Ufl1 ':i , 

• • tl tl • 

l?l';i1 ~61B'Ufl1':i~ fll:l au VI~ m~ CJ\1 ~'Ufl1~ ~ n~V!ll1 CJ bbl:l ~ L U'Ulll:loW'tl~ EJ ~ '~ LL 1~ ~ vll 11llVl\loW~ 1':itw1YltJVi 

m~-ru~~~'";i';i~1fl~\IV!'1~v'Um1'1ll51U 1 ~'IA1..:~1nl:l ~1fl'Ull'U'U L ~BUB'ltl'UB'Ul?l':i1CJ~B1~ LflVI~'U~1fl fll';j , , 
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(4) 1 Vlrrn:w~1:wrlmL6'l~t.J'j~~l'Ufl11:w~:w·w\.r5n'-t.Jth~L 'VII"! Lvie:ruuTu ~\le:J~l\1 
b tJ'U'Vl1\lf11'jbb6'1~ hJLtJ'U'Vll\lfll'j 

5.1.3.4 rmt.~'Vl5 wr (Weaknesses -Threats) ":illflDtu'VIle:JU~'j'jfl":iJln~mYl Lb1(9l~e:J:W~\I 
' <v ' 

mt.J 1 'ULL6-l~Jllt.J'Ue:Jfle:J'IAf11'j ~\lfl~11oU1\II'lu '\111 n L t.J~m.J L Vi tJU nu ":il(9l Lb ~'1"1le:J\Ie:J'I ri f11'jLL6-l~ 1 e:Jfll~~(?h'U 
' 

f'J6-l n1m'lie:J.:~ L~n 1~-ru fll'j~'!!u~'4'U LL6'l~fl11:W~1:wrle:J":i11n'VI'I11 t.J'Il'UI?il\11 bb~'J V\l~e:J 1~-;ilt:lqJ'VIl 

e:JU~'j'jflV'Irl'Vll\ILbl11 "1Jt.J-rut.J'j\11~ LL6'l~ffie:Jm~~":il~.Ww.Ju1(?)1ul"16'1 m m'lie:J\1 L~n 1 VI L tlu'V!tl'J t.J'Il'U'VI~\1 
' ' ' 

~rl?i'J'U~'J:W 1 'Ufll'j.Ww.J'Ulfll'jfl1"1Jlt.l bb(9l'U(?)l'U'Y-l'j:lJbb(9l'U'lie:J\I b~flvie:J 1 t.J1~ 
LL u 'J'Vll\1 m 'j.W w.J'U 1 (?) l'U 1"16'1 m fl'j'li e:J \1 L~ n 1(91 tJ fll'j~'J:w rl e:J":ill n'Vl n ~1 tJ 'VI n 

' ' ' 
'V1'111 tJ'Il'Ufl11t.J ~ n~h ~-r1.:~rhii tJ:w~1:w 1 u m1t.J~u~.:~l'UI?ll:W.n11 n":il"1le:J'I l?l'U .fllfl?i1u11"11 fl11fl1 1 

u~'\1111\ll'UI?ll:W'VI~ mi11:WliiU16'1 li.:~ L ifu1:.mt.J1~ LCJ"IJU"1le:J\IU1~"111"/J'U L Du~1ri'ru 1 u?i'J'U"1le:J'IJllflLe:J n"/Ju 
' <v 

LL6'l~U1~"111"/J'U m1t.J1~ne:Jum:U'Y-l~'J tJfl'Jl:W~e:J~\?1 ~ ~":il~\?1 ll\IL tfur:-mt.J1~ LCJ"IJU"/Je:J.:J?i'J'U11:WL Du~1ri'ru 
' ' <v 

. . 
m1~mn1~v L~e:J.:J "LL 'U'J'Vll.:Jm1:w'w.Ju1(?)1'UI"16-lfllm'lie:J.:~L~n" ":il1nri'1m:wm11~vVi11 "n11 

' 
.Ww.Jt.n(?)l'UI"16'1 mm'lie:J.:~ L~ n":il ~r!Vil"l'Vll.:Je:J ~1.:~1 1 ;s.:~~~l?le:Ju~um\?1 e:JVil"l'Vll.:J m1.Ww.Ju 1fl11fl11~'VIl1'1 , 
t.J1~b 'VII"! LL6'l~~e:J(9lfl~e:J.:~nufl11:WI'le:J.:~m1m1.Ww.Ju1"1le:J.:Jt.J1~"111"11'U 1 u~u~" ~~mn 1~vhm1~m~n 

" 
b(91CJ n111 Lfl11~~~.fll'V'l Lb'J (91~ e:J:W.fllCJ 1 'U bb6-l~.fl1CJ'Ue:Jnmri f111 (SWOT Analysis) e.m fl111~CJYlUl1 

":ill nu 1vu1v m1?i.:~ L~~:w fl11fllfl116'l'I'Vl'U"1le:J.:J.fllfl-r'l LL6'1 ~m1 L tJ(9l m1fi'1 L~~:w1 n:fi'u vh 1 VI , ~ 

U)~ b 'Vll"11 'VI (J~e:J.:Jfle:JCJt.J-ru~'JtlU~Jll'Y-l fl11LL "li.:~oV''U"1Je:J'I\?16'11(9lb6'J n ~.:I '\Ill fl.fll'J~ bl"l)~'ln":ilb6'1 fl\?1 fl~l 
~ 

n?i.:Je-J6'lfl1~'VlUI?ie:J1~UULI"11~;jfi":iJ.fl1CJ 1 'UU1~ b 'Vll"l~'JCJ -r;jU1f!;s.:!Vl'U:W11 Vlfl'Jl:W~lrltu 1 'Ufl11fl1"1J1CJ nu 
~ "' ., 

U1~ L 'Vll"lb vie:J'UUl'U:Wl n:fi'u b(9lCJrlfl11~'J:Wr!e:Jn'U JlltJ 1 u.ni1.nlfl e:Jlb~CJ'U ;'I b~:W:lJl~'l LLvi fll)~'J:Wr!e:Jn'U 
" 

~(9l~'I~:W1fl:Wbbvf.:JLm"livl?l~l'Ue:Je:JmotJ-:~11'1 (Association of South east Asia: ASA) 1utJ Yl.1"1.2504 

b(?}CJ:iill?l~U1~~.:~ri~":il~~1:wrle:Jn'U'Vll.:!LI"11~'ln":il ~.:Jfl:W LL6-l~lw.J'Uli11:W ii~:wl:Unfl{'ILL1n 3 t.J1~b'Vll"l , ... 
U1~fle:JU~'J(J U)~L'Vll"lhm YJ~t.Jtlu~ bb6'l~:Wlb6'lb~CJ LLvi(?)1LU'Ufll):lJ11~LY1CJ'I 2 tJ n~e:J.:J'Vf(J(?}"IJ~~n , 
b ~e:J'I":illn Ln(?Jn 11eru mu'Vll-:1 m1 Lrle:J.:~)~'VI11.:~t.J1~ b 'VII"! au 1(?Ju L~v Lb6'1~:w1 b6'1 L~v vi e:J:wlL~e:Jl'u~ 
8 ~'I'VIlfl:W Yl.l"1.251 0 1~11:W~'dtl'U 1 'VIllBflfl{.:~ b(?JtJrle:J~.:JL tlu~:Wlfl:WU1~"111"111~LL vi.:~Lm:UtJI?l~l'Ue:Je:Jn 
L5v.:~1191 (Association of South East Asia Nations 'VI~m~vn~e:Jll "ASEAN") l?ie:J:w11~iit.J1~L'Vll"l 

L oU1~1:WL Du~:w1:U m~e:JCJ '1 L~:W~.:JLLI?lt.J1~L 'Vll"l~'lflb t.J{ au b(?JUL~t.J u11 um1~~6'11:w L itJ(?J'Ul:W 'V'llll " , 
6'111 LL6'1~~1~(?JU)~b'Vll"ltl:WYl"IJ11~LoU1~1:WLtl'U~:Wl;amh(?)u~ 10 b~e:Jl'U~ 30 b:W~lCJ'U Yl.l"1.2542 . " 

":illflfl1LU(9l ASEAN ne:JLfl(9lb"1JI?lfl11fl1L~~mL~CJ'U (ASEAN Free Trade Area) 'VI~e:J L~Clfl~e:J 

ll AFTA L~e:Jl'U~ 1 :Wfldlfl:W Yl.l"1.2536 b(?JCJiiLiJl'VI:WlCJAe:J L~:WU1~~'VlB.fl1Ylfl11e-J~I?l"1le:J'IU1~L'Vll"l 
~:wl;an L~:WB1'Ul":ilvime:J'I"1le:J'IU1~L 'Vll"l~:wl;an 1 'Ufl11L ":il1":il11~'VI11.:~t.J1~ L 'VII"! ~.:J(?J(?J fl116'l.:J'Vl'U LL6'1~ L ~e:J " . 
6'J(9l.fl1~1"16-lfllm 1 u n~:w~:wl;an 1 VIL 'VI~ e:JUe:JCJ~~(?J LL6'1~ L tlu 0% fl11Lfl(9l'll'U fl11e.J~I?l~'J:wnu tTufie:J 

, " 'I dJI 

t.J1~ L 'Vll"l~:w1;an ~1:W11f.IV1CJ;jl'Ufl11e.J~I?l1 t.Jv.:~t.J1~L 'Vll"l~:wl;an~L 'VI:Wl~L DuLL 'VI~.:~ e..~~~?~ vh 1 Vll'lu'Vlu m1 ... . 



71 

t:.J~\91~W16'1\l 1ltl~~hrt1wihil~1fl16'1~6'1\l ~'UA1~t:.J~\91~::;Ln~ m~~~'U1flru.n1-w~h.!A1 ~'U~1.n fl1<?l1'U 
' ' " 

~'UA1~ilflru.flTW vh 1 Vl~'UA1<?lm.Jflfll.fl1'W~::;'U1EJ hi1<?l b U'U nl~?f~1\ln1~ 1<?l b tl~CJ'U 1 'U nl~bb 'li\loV'U 1~ CJ 
' ' 

1i~~L\9l'U'Ue:J\lLLM6'1::;tJ~::;LVJI"1 hJ:ilm~n~nu~uri'1 vh1Vi'ltlm~ni'1\l~'U m~?i\le:Je:Jn~1CJ~'U ltlm~1vmJ 
' v 

~'U~1mLI'i6'1~tl1~LVJI"1 ?inG'i:w 10 tJ~~LVJI"l ~\ltJ~~·t.nm~l:wLne:J'U 600 ~1'Ufl'U LUum~CJm~~'Ufll1:W 
" ' b'\Jue:J~'Ue:J\ltl~~'U1n'.ie:Jlb61iCJ'U bbG'l~:il GOP 'UEJ1CJI'llb~:W~'U 

'U 

-r~'U 16'11\?l ~1 b uu m ~v11 fll1:w \91 n 6'1 \l L ~ EJl n'U b 'U \91 m ~A'1 b?t~ 1 u b i1 e1 \l Jlu n'Uth~ L VJI"l n ~:w 
~ ' 

ASEAN ~\l1u~tl'WV!.fl1Abb6'1~Vll.fl1A 1~EJt:!D'Ubb~n fie:JoVe:J\91n6'1\lb'U\91nl~A1b?f~e:J1b61iEJ'U (AFTA) b~CJ 
" ' 

mL61iEJ'U~~~l:WI'llbU'UtJ~::;'lf1fl:Wbl"l~~~n~mL6llCJ'U (ASEAN Economic Community) V!~e:J b~CJn~e:J 
~ 

'i1 "AEC" rimn~m~Lfl~e:J'U~1CJe:J~1\lb?f~'Ue:J\lU~~EJm~t:.J~\91~\l~ 1<?lLLri bb ~\l\l1'U b~'UVltJ ~uri'1 bb6'1~ 
' 

'U~m~ ~~~\lV!:W1m ~mJ-:J1 Vi'mLGlJEJuL uultlm~LL6'1~~1um~t:.J~\91b~CJln'U ~1:wfi-:J m~ 1 iVJ-r-wEJ1m 1 Vi' 
~ , 'I ~ 

Ln~tJ~dEJ"IItJ~\l~~ m~L oV1bile:J\l'Ue:J\lbL ~\l\l1'U ( fl'U) b~'U'VJ'Ub?t~ ?t1:W1~~A'1'U1EJ<?llm~u?t ~6'11'11\ll 

'U e:J\le:J1 b61i EJ 'U 1~ CJ 1~i1.V m11 n ~ ?f 1l.l1~tl~e:J'U1 EJ Vl'U -v 1:W'U1 ~1\?l e:J ~ 1\l b?f~ bb6'1 ~ ~1V!-r'U 1 'U<?l1'U \916'11~ 
' 

'U~nl~,r'U hi~1rl~'Ue:J'Ub'U\91 nl~bb'li\loV'U'U~nl~ bn~t:.JG'l~ nfie:Jvh1Vi'~1fl16'1~6'1\lbb6'1~:ilV11\lb~e:Jmhl'i-r'U 
~u~l.nfl (~1Un\l1tJ?i\lL?f~:wi?t1V!n~'U'U1~nm\lLb6'1~'UtJ1~~e:J:w, 2559: Lltl16i1~) 
" 

~1nm~m1:w~l:wiJe:Jn'UV11\lbl"l~~~n~ i1-:Jfl:w Lb6'1~1~uu~~:w 'Ue:J\ln~:we:J1L61iEJu (ASEAN) ~uvh 
. . ' 

1 Vlbn~oVe:J\91 n6'1\l b 'U\91n1~A 1 b?f~e:J1 b61iEJ'U (AFTA) bbG'l~:il n 1~~l:WI'll b U'Utl~~'U1fll.l bl"l~~~n~e:J1 b61iCJ'U ... 
(AEC) ?i-:Jt:.J6'11V!m~A'1"111mL~'Uilfll1:Wfinf1n:w1n~u ~\l~~b~u1<?l~1n:W6'1ATW1boV1 - 6'1-:Je:Je:Jn ~uri'1:il 

" 
tJ~:w1ruL ~:W~'Ub~BCJI v111 Vf.n1fl-r~b~\lb ~'Urn1:W~1flqJ'Ue:J\lnl~A1"111CJ Lb~'U :ilu 1EJu1mL6'1~l.llmm~ 
~1\ll eJ'uLtlum~?i\lb?t~:wm~A'1'U1mL~u:w1n~u ~l:w~\l'UCJlEJm~Ltl~'lie:J\lVl1\lV11\lm~A'1 1~CJm~L~:w 
fil~tJ1'Ubb~'U 1 Vi'mn~u L~e:J~e:J\l-ru m~L~~rub~t.J b\91V11\lnl~A1 ~\lU~~CJ~?i\lt:.J6'11 Vi'm~'U1mL~tJ'U e:J\11 VJEJ 

' v 

L fil~rub~u L\91tl'.i:m1'.iV!~\lfie:J tl'.i~b VJI"11 VJCJi1.niJ1"11?t\911~ Ltmhu1 EJ 1 u m'.i'Uu?i \l Lb6'1~ m'.im~~1CJ~'UA1 
v " 

'.il:W~-:Ji1rn1:w-w¥e:J:w 1 'Uvl1'U~1\lj L'liu vi'1u 1m-:J?t¥1\l~tJ~1tJ m'.ifl:W'U1fl:W'UtJ?i\l LL '.i\l\l1tJ:il~ru.n1-w 
~I " b u'U\91'U 

~1nm1:W~l:wiJmL6'1~oVe:J\91fHNV11\lnl'.iA1~1\lj L"liu :W1ltl'.in1'.i6'1~.n1.;;~6'1mm ?i-:Jt:J~ 1 Vi'n1'.i 

:il~Lnu.n1{;1"16'1mm~~~\l t.JVlt.J1V1V11\ll"16'1mm~\lL tl~CJu 1 tlm:w?tmum'.iruV11\lnl'.iA1 ·~nnm'.i~Ltl'U 
' ' 

mllCJ\l1tJ 1 um'.i~~Ln'U'.i1EJ 1m Vi'-r~b tluV!~n u~fiJtYu 1<?lu-rub tl~CJ'Ub tlum'.ia1tJlCJm1:w?t~mnVJ1\l ... . 
m~A'1 m'.iUe:J\lntJLL6'1::;tl'.i1t.Jtl'.i1:W murinum'.i~~Lnu.n1-t; ~Pin~1~\llbfl'.i1~Vl1~11 .n1fl-r~1<?l 

" " "' 
m::;fi11CJB1'U1~ 1 Vi'?iltJ.fl1flLe:Jn'U'Ul.ll n~u fil1nm'.i~-r~u16'1il'.i1EJ 1~fil1nm'.i~~bnt.J.n1{; Lb6'1::;U1.n1.;; • 
,!un~ufi'U?itl'.i::;'lf1'll'U 1 tJ'.itlbL uu~1\l., d1e:J:ilm'.i?i\l L?f~:WV11\ln1'.iA1b~CJ:W1\91'.in1'.i6'1~.n1-t; vh 1 Vl'.i~uu 

" " I 

LP!'.i~~n~.n1EJ 1 'UU'.i~L VlP!Lfl~nl'.iV!l.I'ULlCJ'U 1 t.Jm:wnG'lln\91~1~ n~11fie1 :iJm'.i'iJe:J'U1EJ LLG'l n b tl~CJ'U~'UA1 ... . 
'l11L .V1 - 6'1-:Je:Je:Jn :w1n~u 'Y111 Vi''.i::;uuLP!'.i~~nfil.n1CJ 1 utl'.i~L VJP!~~u Ln~m'.iLL '1i-:JitJV11\lu'.infil:w1n~'U . ' 
?i\lt:J6'11Vi':ilm'.i~1\l\l1'Ul.lln~'U 'Y111 VlU'.i~'ll1'U'Uij'.i1CJ 1\?lL ~:W~'U LL6'1~ijflru.fl1'W:Slltl~~~'U ~\l,!'U'l.JVl'l.J1Vl 

' 
1 'Un1'.i:il~Ln'l.J'.i1 CJ h'l'Ue:J\l-r~~ b ~l.ll.l1 nfi e:J~\l L U'Unl ~ bfl'l.J.fl 1-t;'U e:J\l f1'.il.l?f'.i'.i'W1 m L U'UV!~ n .. 

e:J~1\l1 '.ifl\911:W m:wl"16'1 mn '.i 5-:Jfie:J 1~11 L U'UV!UlCJ\l1tJV!~\l~:ilm1:wG11fi'ru 1 'Un1'.ioV'l.J Lfl ~e:J'U'.i::;uu 
' v 

Ll"1'.i~~n~.n1CJ 1 utl~::;L VJP! ~\l\911ul"1~mm-de:J\1Lljn 1<?l~~Vl~n\911:W'ULCJ'l.J1CJ'Ue:J\In'.i:WI"16'1mm L ~e:J 1 Vi'L tlu .. ' ' 
:w1\91 '.i~1'U L~ CJl nu1 'U n 1 '.itli)iT~ \l1'U LL~::; 5-:J b u'U 6'11 uV!-d\11 u n1 '.iYf~ 'U 1l'l1:w 1 fl ~ '~ n 1 '.iYi~u 1 
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~1'W"111mLI'l'W YfJ:WLLI'l'W"IiB·H~n "i!B'~~'~V!ll'lBum1"1115Tu ;'~L tl'W'vr'U~ ~:rlrr;mH V!:W1~~:w 1wl1<J'W(;)..J'U1 
' 

LL~~tJm~~'ULU'U'~,'U~L'IJt91Lf'l'J~~n:u-wLf'l~ (Special Economic Zone) L~mU'Wnl'Jnd~:U1tJnl'J 
'W(;)..J'U1~B~m~:u n 1 'U L:i:lB'l1 mu1 tl?i'IJ:W'1J'U'IJ1tJ bbl'l'U~'El ~vl1'l1m'l ;'lb U'Un1'J'U'Jf1!1 nl'J~'J:Wtl'U'IJB'l?i'J'U 

\1 'l Q.J 'U, \1 'U 

<J1'1J m<J~ L~tJ1oUB'l.fl1tJ 1 'U ~'~V!ll'l Bu~<J1'1Jrnu 
' " " tud Q.l I I ~ VI I 1.1 

'Vl'l'U n1W-l(;)..J'U11'11'U"il1tlbLI'l'U 'W'J:WLLI'l'U'1JB'l L:W n n~U~'l~~ m~'Vl'U\?l'Elnl'Jfl1"1.11tJ"I.IB'l'J1~!P 

'1J:W"il'W'1iB'l L~ n ~Hi1 Vlfl11:w L ~'Wl1 m<J?i'l L~~:wm<Jri'l'IJl tJ LLI'l'U'Vh 1 Vf~tl<J~nBu m<J11 tJ 1 Vlru1~-ru . " ., 

~~tl<J~ 1tJ'1Jth.nnn11n~:w~ri'l<Jlm~nl?ll:Wbb 'U1'1Jltlbbl'l'U ~'lG1BI'lfl~ B'ln'U'l1'Ul~E.J"I.IB'l tl<J~'IJl LL6!i.,j11 
' " 

(2552) fin~lb~B-:J.W(;)..J'U1n11bb~~m1:w~:w.Ww5'Vl1'lm1ri'1"111mLI'l'W1'VlE.J - ~tltl. m1 mE.J 1!?i'm1:w~1:wi1B'V11'l 
bf'f1~~fl :U n~ :wtJ 'J~ b VI f'f1 'UB'U.fl iJ .fl1fl~ :W bb~ J 11 "IJ'l ~ 'W'Ull ~~ n1~'Vl'U :Ul n ~ fi'111 E.J 1 '\t1 ru vh 1 Vl 

~ " 'l 'U " 'U lV 

~tl 1~ nau n11ri'111 E.J b~ n 1?11:W bb 'W'J"illtJ bbl'l'Ubb 'W'J 1~~ :w b~ nm;s'Wri'l"l.ll E.J m:w"illtlbbl'l'U ~Pi n~1 ~'~ 
" " 
1 bfl <Jl ~vi"1~ 11 'W 1 E.J u 1 E.J n11 ?I 'l b~~:w n11 ri'1 "111 CJ LLI'l 'U b U'W m <J t9l au G1'U B'll?i a .fll fl b a n"il'U V!~ B 

~tl1~nBum<J<J1 (J 1 V!ru ~:rlm 1:W611:1J11t~1 'Um<J~1E.Jfi1.fl1'(;1 Vfnu-r~ ~'l:rlrl1'Wl:ul?iB1a-:Jnu.fl1fl-r~ 
\1 ... 6.9 d.S 

:Wlnnllnl'J\?lB'U61'UB'll?iB.fl1flU1~"111"il'U'U~L 1f1!t911:Wbb 'U1'1J1CJ bbl'l'U ffi~:ij~~tl1~ 1E.J"1l'W1 Vl.fl1fl-r~ ~'l1~:rJ ... 
eJ1'U1:UI?i B1B'l:Wln1J n ~'l nl'J~.fllfl-r~:rJ'U 1E.J'U1E.J?f'l bG1~:Wn11fi'1"111 tlbbVl'U :U~!?i' B'l:rln11?f'!b61~:W 1 Vl ... 
fl1B'Ufl~:Wfl11:W 1?1 B'l n11'1J B'l'Vl n.fllfl?i'J'U fl'Jufi n'U 1 tJ 11'1 CJ bu'Wl~m 1 b~ 'l b ~'U m l:Wi.=h•i'ru"l.l B'll~"il:W"il'U 

" 'l \1 . v , 

1 'UVJB'l~ 11'1E.J m1n1V!'WI'l'W 1E.Ju1E.JmuA:w~'Wri'1U'1 L -b'1 L ~am Vflim1U'1 L -b'1~'Wri'1:u1nl?i1-:Jtl<J~ L 'Vlf'IL -b'1 
' 

:w1mmn'W 1 tJ 11'lmu'Wl~~'Uri'1Ln~m ~:u~vh 1 Vf?i-:J~~ m~VJul?imn~mm"I.IB'l1 VIE.J ~'!11~!)1'/!:W"il'U 
'lia'l L~mY-:J:rlml:wL ~'Ull 1A1 'lm1-w(;)..J'U1~1'W'1l1 CJ bbl'l'W"IiB'lL:iJn ?I'!~~ 1 Vl<J1~!)11~:rl~'U~'Vh:Wl'V!1 n'W 

' " ' 
B'Ub UB'l:U1nm"J'1JBfi'U~'UVi:U1 n?i1'U11"ilnl'J ~'lBCJ1n LG1'UB l?ia.fllfl-r~11 ":u~.W(;)..J'Uln11ri'1"111CJ Lbl'l'U ... 
B~l'lbn1~ bb~B~l~:Wl~;sl\?lbb~~flll:WbU'UB~"I.IB'l"ill'JUl'U" ~'l,r'U n11.W(;)..J'U1\?11:W1fl<J'ln1'J~'lbU'U 

" 
L~a'~~~~ bBE.JI'laa'U ?i'J'U11"ilm1~'~1~'a~V1:wfl'Jl:wfil'lm Vfbnl'lm'a-w(;)..J'U111'1E.J~1:w '1 Vf11~!J11~-rum1:w 
L~BI'l~B'U 11'1E.J:il'l'V!lV1B'Ui.='l11"1151'Ub lJ'UV!'U'JE.J'l1'U'It1~n 1 'Un11:WB'U'U 1CJU1E.J~'l L lJ'U'U 1E.J'U1CJ~61BV1fl~B.:J 

' 
tl'U'U 1CJ'U1E.J"I.IB'!U1~ L Vlf'f LL~~:rJ~lE.J flJ1:W~'Ufl.:J 1 Vln1161'1.'1'UG1'U'U 

' 
~'~ LL~11u'V1Ul'Vl~ l'W m1:il'V1Lnu11E.J 1~"/JB.:J m:wf'f~ mm:u~tJ-ru L 'lJ~tJ'W 1 tJ L ~ B.:Jiill n m1L tll'lLG1~ 

' 
'Vll'lnl'ari'l Lb~~:U.Ua\?1 n~.:J'Vll.:Jnl'ari'll?il.:J I vh 1 VloUB~ ltlVl~l'U tll bb 'W.:J.fll'(;(;'ll')(;'l.:j bbl?iB~l'l bnl?ll:W 

.fllfl-r~fT'lfl.:J:rl:Wlt9l'Jnl'Jfl'J'Ufl:WiJ1 Vf~~~\?1 V!~B Ln~t9l'an1.flltl 1 'UU1~ L 'Vlf'l1~-r'Ufl'Jl:W L~BI'l~B'Uiill n ... . " 
UqJV!l~LL-ci.:JI?il.:Jtl1~L'Vlf'l 11'1E.JEJ.:Jfl.:J:rlnlLL 'W.:J.fl1'(; LL~~:IJ1t9l<Jm15'W 1 L 'li'W m'anl'V!'WI'l1mmm'auwih 

blJ'U!?i''U ~1m V!\?l.Q' n'J:Wf'li.='lnln'J EJ.:Jfl.:J:rl'U'Vl'Ul'Vli.=h•i'ru 1 'Ub~B'l'1JB'ln11fi'11~V!ll'lU1~b'Vlf'f 1 'W?i'J'U'1JB.:J ' . ., 

~l'Wf'f~mm'lia-:JL:iJn 1~L\?l~t.J:wml:w'W~B:w 1 'Un111'J:wn~:wtl1~"111fl:Wbf'l1~~nlil mL61iCJ'U (AEC) Lb~~ m1 
' ' ... 

.W(;)..J'WlblJ'UL"I.It9lbf'f1~~nlil'WLf'f~ (SEZ) 11'1CJn11'1JB-ru:il'l'l6111~'U~L ~:w~'U 11'lt.J 1:w 1 Vfm~'Vlul?iam1ri'l"l.llE.J ... 
"IJB'l'IJ:W'IJ'U LL~~:il'VlL\?1 ~tl:W Lb~'U'll'ULLi.='l~ 1m .:J nl1 1 'Unl'arlBG1~1'l'Ellfll1bL~~i.='ll'Ut9l'a') lil~'Ufi'1 :rln11 

' 
:il'V1L\?l~CJ:WLfl~B.:JiJ B~'lil CJ b ~:WU'a~~'V15.fl1'W 1 'Un11t91 11 ~iJtlciaE.J~'Wfi'l b 'li'W :ill'l'V!l bfl~B.:J\?1111il61B'U~'UAl 
~lmBn'IJL 'arJ ~1'1~-:Jn~B.:J 1 'V11Vlf'f'IJ'J.:Jiil1UV1 ( CCTV) 1 Vlfl'aB'Ufli.='l:W :il'V1V!lbfl~B'li.:JJlV!'I!mti'U'a'a'Vl n . ' 
~'Ufi'l ~Vl~.:J1~'U'U\?11'Jiil61B'U~~'Ufi'l~l'ULLV1'U ~')CJ'a~'U'U e-Tracking Lbi.='l~L~:WU'a~~'Vl5.fll'Wnl11 oU 

" 
1~'\J'U e-Customs ~'l61BI'lfl~B.:Jnu .:Jl'Ul:ij'CJ"I.IB'l ~n~ CJf'fliLb61'UrJ (2542) 1~fin~1b~B.:J n11tHul'i'1 

"I.IB'lB'lAn11 mrufin~lnl1Ulb'Vlfl1 'U 1i.='lV611161'UL'Vlf'fm1 m 'UnJ:Wf'fi.='lmm 'W'Ull nl'aUlLBlb 'Vlfl1 'U 1i.='lv • 
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6'11'~i6'1'Ub Vll"lb oU1JJ11 m 'Wf11l.lf'l~ mm -d1 c.I'Vll 1 ~iJm1oW\1lJ'U11~'U'I.Jn1'~'Vhn'W'U~fl11 b vlvi'IB'U6'f'UB\I , 
~'lh~naum1 t~c.~ m1'\.J'!uu'Vl'U1'Vl .n11nlil b i11Vl:w1 mb~~Vif'I'Vl1-:~vhdhN1'W b vlv~l1ll'W1'11'W~1'W , 
'U ~n11n11i11 b oU1 n11?i \IB B fl bbg=j ~?i\1 b6'1~JJ1~'U'U fl11?i\I~'Uf'i'1B B n1 ~JJ1 fl~'U 1~ B ~1.:~iJ'\.J 1~ ~'VIB.fl1'V'J 
bb~~'\.J1~~'Vl6t.J~ 

'UB fllil 1 fl~ cJ\IiJfl 11U1~ 6'11'U fl1 1JJ~1JJiJ B tl'UV!'t.h CJ \11'U~ b~ CJ1-iJ B\1 tl'U\ITW'I~ fl1f11 11JJ,r'l , 
'\.J1~b 'Vlf'lb ~B'Wthu 1 'Wfl11 bi'I~CJ:wm 1JJ'V'J1u:wb ~mJ1'W1 CJfll1JJ6'f~m nl'iu'I.J1~'111'11'Wbb~~~'\.J1~nti'Ufl11 , 
t~CJ fl11~~ ~ f1B'IJ1JJV!~mb~ m '\.J~ CJ'Ufl11:Wfl Vltl'U b~1V!1!1~'Vl1\lvl1'U fl~V!JJ1 CJ ~1'Ub 'Vlfl t 'U t~v~1i' 
~ll.ltl'W 'V'I1BJJ,r\11vrm1:w1 fll1JJb-iJ111il tl'U~U1~flB'Ufl11,r'I11CJbrl1bb~~11CJ1VlJJ b~tnnunn , , ~ 

1~ b UCJ'U 'Vl1\l~~ fl1 m 1ll.l,r\l fl~ 1~ b iJ CJ'U ~ b~CJ'J tl'U fl11U 1~ flB'U fl111 'W b 'Ill'! bf'l1~~nlil'W bf'l~;\1 
6'1B~f!Gi'u\lnu .:~1u1~CJ'IJB\I 'll~f'l1 '!1'116'111 (2556) ~Pin~1b~u\ll'lnc.~.n1'V'Jm1~11ll'W1bf'l1~\inlilm1f'i'1 

"' 
1~Vl'J1\11'VICJ - 6'1'\.J'\.J.ml mruP\'n~1~\IV!l~'Wfl1'V'J'WJJ - bb'lll'lfllJ-il'U bb~~~\IV!lm~CJ\111CJ - bb'lll\IDB 

bbtll 1 ~-iJB b6'1'UB bb ud1 m1iJfl11iJm1 bt.J CJ bb 'V'J~fll1JJTI Vfilu~'\.J1~flB'Ufl111 'U~1'Wfl11i11 b -if1?i\luBfl , , 
1Vf'Vl11'Uti.:~n~ 1~bDCJ'U -i!mJ\IA'U~l\11 bb~~'WBfllillndm1ilm1:w~:w~'W5bb~~'\.J1~6'11'W\11'Wn'WB~1'1 
1nGi'~~ 1 'W1~19i''Ub~1Vl1!1~'11B\I,r'I6'1B\1~1CJ b Ylu 1 Vl6'11l111fl'vl1fll1JJ b -if111il 1~B~1\1Vl'Wvll\1Vl1 'WUt1JV!1 . ... 
fl11Albb~~fl11~~19iu'J~Vl'J1\Itl'WVlB11illil~bn~:V'W 

,r\I.Q ~Pi n~1 b6'f'WB bb 'W~ bb 'Wl'Vl1\l n11oW\1lJ'U1vl1'Wf'l~ m n1-du.:~ blJ n LVJ CJ~ ~vi' 1 bbt.J'W\11'W/1m\l n11 , , 
I I ~ --QJ CLI c:il CV 

~l'Wf'l~ fl1m'IIB'Ibl.lf1 1'11JJCJ'Vl5f'l16'11'111il\IV!l~B'U~ 11'1151'W bb~~ mJJf'l~ fl1 m lill flbb 'Wl'Vl1\lfl11'V'J\1lJ'W1 
q , .. q 

l'!ll.l SWOT MATRIX 191\ln~ll-ifl\I~'W \9l.:~m'J1'1Vl 5.3 

"' fl11fl1 fl11 

~\I'Vl'Wbb~~fl11 , 
' ... 

'VIB\Ib 'VlCJl 'liB \I 

~\IV!l~ 

B'U~11'1151oU , 

' ... 
~1'W'Vl'li1CJbb~'W 

1~19i'U~\IV!l~ 

2. bfl1\lfl11fl11 

~11ll'W11~U'U 

bfl1\16'1~1\I~'W\i1'W 
"' 

m1f'11bb~~ vil'W'lllmb~'W 1~19i'u~\IV!i'~ ~-:~Vli'~ 

fl11vJB'IbVJCJl B'U~11'1151oU bvlu'Wii111ru1m11 i''I.J1~LCJ'll'l1 , 
1 'W~~'W bb~~bbm 'lluruV!llillnm'J 1-ff 

" 
'\.J1~ LCJ'li'W1 'W~~'W 

2.1 oWI1ll'W1b~'W'Vl1\lfl:W'W1flJJ ~b~BJJLCJ\1 
1~Vl'J1\11'1~1~'li:W'li'W bb~~bilu.:~1'W'I.J1~b'Vlf'l , 
1 'VlCJfl'UiiJ~e.i1'Wbb~'W 1 'W'liB'I'Vll'l~b D~ 1 VlJ-i , 
2.2 ~\1lJ'W11VfiJ~'IU~fl6'1~1'1t:nl1 'V'I~BJJ , 
1~'U'U6'11511ru'I.J1.nfl bb~~~'IBl'WlCJflllJJ , 
6'1~~1n 1 ~bfful'lum1A1'111CJbb~'W 
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~1'a1.:!Vi 5.3 LL~'I.J-:11'\.!/bfl'a.:ln1'a ~1'1.JA6'ln1n"a"!ieJ.:!Lljfl m11EJ'Vl5A1~~{:ij'.:JVI'!~eJ'U6'l'a1"!151il LL6'l:: • • • 
fl'a11A6ln1n'a (~B) • 

2. 'Wl'lJt.n 

m::tJl'U'I1'Ubb~:: 

~::tJtJ b 'Vlflb 'I.J 1~ ~ 

i.11~i.1'Ub 'VlPlbbG'l:: m~ 

1. bfl~'lfll~ 

th::'li1~:W'W'U5 

m~ 1 i~::tJLJ'I1'U 

ntJvrt.b CJ'I1'UVl 
d d 0 d J..l 

i.1Eli.11'H 'I'HlEJTLr:lC.l LflCJl"IJEl'l 

fl11:Wi,1::Vil fl'Vl1'1 

"' fl1~fl1 

3. 'Wl'll'U1:W1\91~fl1~ 

'Vl1'11"lG'ln1n1bbG'l:: , 
"' "' "IJEJ:WG'ln1~fl1 

'IJ 

';i::Vl'h.:JtJ)::b 'VII"! 

b Yle:J~-:Jb{,1~:1Jfl1)1"11 

2. bfl~'ln1~ 

th::'li1~:W'W'U5 
"' "VEJfll~'Vl~1tJ m~ 

tJi)u1l'W5m~ 

I"!G'lfl1fl)'Vl1'1 , 
bltJ1"1l~ 

~1'UI"lG'lfl1nJ • 
' ~ 

'l!El'lb:Wfl 

1m-:~m~tJ)::'l!:w , 
Vl1~m~mdi1-v 
uru'Vl1EJ'tJ(,1~~14 .., , 

"' ' m~m~::Vll1'1 

1 'VlCJnutJ~::b 'Vll"l 

d "' 'li1CJbbVI'UbbG'l::; bVftl'UtJ1'U 

b~EJ:w 1CJ-:~m~l"l11G'ln 

' Vi1'UI"!G'lfl1fl) , 
' ~ 

'l!EJ'Ib:wn 

b~EJ1~tJ~fl1~ 
I"!G'l mm:IJI411:W , 

~ 

i.1::V~ln ~lVIb~l 

Vl'Ui.1ifCJ1~Vi'U!'iEJ 

m~b tJ~CJ'Ubb tJG'l-:~ 
m~l"l11G'ln 

b Ylm 'W:w~V~m1:w 

i.11:W1~t11 'Ufll~ 

bb'li'loU'U "IJEJ'I 

tJ~::b'Vll"l 

1. tJ~::"'l1~:W~'U5bbG'l::..ijV~!J ne:Ju~:w 

1~nub~1Vl'thvivn.hCJ-:~1'U5'U~ 
b~CJliEJ-:~num~I"!G'lmm 1'Um~1i , 

2. u-ruu~-:~iEJ:wG'l'Vl1-:~b1u 1"11~ 
, 'IJ 

b~CJ1num~tJi)u~'W5m~'Vl1-:~ 
~G'lmm~1'~1 b-ci'U n~ ~::bUCJtJ 

im:J-:~ri'u 1Vll-i"J1~btl'U'u:u~u'U 
mJ1-:Ji.1ll1bi.1:WEJ 

U1bi.1'UElt:.~~m"JtJ~::'ll:wVl11m ~€! , 
bbm -vuruVl1BtJi.1~)flm~l"l, .., , 

~::Vl-.11-:~1 'VlCJ nuu~::b 'Vll"lb ~tl'UU1'U 
~e:Jm:wl"!~mm • 



4. ~\9}../'W1':i~'U'U 1rmlfl1'J 

~1'U~~~1~ u1~~1~~~'W5 
' 

~(lmm1~ii n!J 'J~b'iJv'U 

tlcs~~VI5Jl1W bfifJ1tlun11A1 
bb(l~b~B~ tv~n'W "IJ1tJbb(;)'W 

5. boW~ 

u'J~a~5n1i"l 

bb(l~u':i~a~5e..~~ 
"' ~ "" fll'j~(;) bfl'UI11i'f 

1(;)tJEi(;)Vl~fl5'J'J 

~1i1'U1~ 

6. ~\9}../'W1 

1:1~11Cl'W~ 

'U ~ (l1 fl'j bb(l ~ • 

.... 
l'l'W~'W 

' 
eru'J~flel'Ufll'J 1 'W 
'IJ 

0 .... 

fl1'j'W1b"IJ1 -

G'i~e.wna'Wri'1 

~1'Wi"'(l fl1 fl'j 
' 

' "' "ljfl~b~fl 

1. 1m~m':i 

tlne.J'U1~ 
~ .... 

bi:1'J~i:1'J1~ 

!"ltlt!Jl1i"l 
lJ il d 

b~1V!'W1~ 

2. lfl'J~fl1'J 

tJ fl€J'U'J~Jl1'W 
~ruo11~ ~~tJ5':i'J~ 
' 

b ~€1 1 ~fl1'J\?l'J1~ 
i:1€J'Ubb~~AJ'U~:W 

' 
~1~1"1~fl1fl'jii 

' 
u'J~a~5m'V'lbb~~ 

1:1~1~~~~~ 

u~e.J(;)JltJ 

b~e.J1~mr1mii 
~rufl1i"l 'U~~1m 
' ' 
ii~11~b~tJ1~1t\j 

~ruo'J':i:W bb(l~ 
' 
~11~1:1"/J 1:11~1'Jfl 

' 
"' .d 
"IJ'Ub~~e.J'Wfl'J~ 

i"!(lfl1fl'J 1 ~'lJ'J'j(l 
' ' 
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bbm-v u-r'Uu1~ fl!J ':i~bDt~'U ru ~(;) 

~1'Wbb(;)'W b~€1 1 ~bt€J~€Jfl1'Jrl1 
~1mb(;)'W b"l.i'W blmbtJ(;) - tJ(;)-vml?i1'W 

..:::::.. 1.1 dll tl 

i:1'W~1 bi"l€J~(;)(Ol'W~'Wbb~~b1G'n'IJ€J~ 
' 

er'th~ne.J'Ufl1'J b"l.iu fl1'j~(;)V!1b~~€J~~~ 
'IJ 

" o v .:::::..tlo GJ.t::~~t. 

'W1V!'Wfl':iti'U':i':i~fli:1'W~11:11V!':i'U'U':in1':i 
' 

l(;}tJ hJiirh 1i\11t! 

CU I 1.1 1.1 q 1.1 CLJ 

1.1 ~(;)i:1~b~1V!'W1~b"IJ11'Ufl1'J 

flrun1i"l 'Uflmm tlnB'U1~ 1'Wb~B~~b~cniB~n'Um1 ' , 
ii~11~b~v1~1t\J ul)t'm~1'W ~~~1n'V!L.i1v~1'Wmv 1'W 

flt1.!5'J1~ bb~~ bb!;l~V!Li1tJ~1'Wfl1tJ'Welfll(;)tJ~(;}b~elfl 
' v tl Cill v 

fl11~1:1'1J 61l:wl'JCl b~l'V!'Wl~l'll~~1l~b V!:w1~61~fl'U~l'W 
' 

"' .d 
"IJ'Ub~(;le.J'Wfl'j~ 

" 
1.2 b~huerb~cn~lru~~~1n'VIL11v~l'W 

"''IJ ... 

i"!(lfllfl'J 1 ~'lJ'J'j~ 
' ' 

111() 1 'Wbb!;l~V!Li1tJ~1'WflltJ'Welflb ~a 
ri1v~a(;)m1~-n ~n'Ub -;ij1V!'IJ1~-va~ 

'IJ 

' ' ~ 
(;)l'W i"!!;l fl1 fl'j~e:J~ b~ fl 

' 

VIJ..I l.lcitlv ~ 
2. ~(;)i:1~b~l'V!'Wl~b"lll1'Ufl11~fle:J'U1:W 

1 'Wtl1'JG'i~ b61~~fl t1J5'j'j~ ~~tJ5'J'J~ 
' 
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t911~1.:1~ 5.3 bbt:-J'U.:!Tt,l/bfl~.:ln1~ ~1'Uf"!liln1m'tie:J.:ibijn ~1:U~'VI5A1~~{~.:JVI'J~~Ulil'a1'lHi1ij bblil~ 
n~:uA!ilmm (~e:J) • 

6. ~~'U1 

?ll.J~'Hl'U~ 

Ufl(llfnbb(;l~ 
' 

fl11l.J~l.J~'U5 

"1111~1'UI"l(;lfl1fn , 

~1'UI"l(;lfl1fn • 
' .; 

"lle:J'Ib:Un 

3. ~\9\n"ilm~:u(;l~mCJ'V'l~~m'j:u b.We:J 

b ~e:J:um~-tlu~:u~'Ul1 h.J(>l~Uflmm , 

5.3 ilm~'L!e:Jbb'L!~b~.:I'L!bEJU1EJ 

5. 3.1 ~~U1(;1fl1~~'~ b?t~:uatrua'U'U.tl1fl~~ bb(;l~.tl1flbe:J n"~J'U 1 'Urn ~'l11~~uu ~ b~fl'VI~e:JiJ m1:u1 b tl'U ... , ... 
bfl~eJ.:JiimhCJ 1 'Ufl1~tJijlli\.:~1'U ~.:!~1'U"tle:l.:!.tl1fl~Ji m~t'i.:Jb?I~:U 1 ~ij fl1<;iU1<;i~UU~JIU1(;1 ~b~fl'VI<;ie:JiJn61 
( e-Govern ment) 1 'L!fl1<;ib ~e:Jl.l LCJ.:JoVeJ:Um~vrh.:~'VI'Il1 CJ·:n'U'viL~ cnoUeJ'I ~1:u~.:~ b~ .:~ b ~'U fl11l.l~1ri'ru bb(;l~ 

~ ~ 

1 ~m~atrua'4'Ufl1~·th~.:~~mm'VIfl 1 'U L(;l~?f1<;ib V11"1~1.:~ 1 bb(;l~1 'Ut'i1'U"tle:J.:J.n1flbe:Jn"ll'U m~t'i..:~La~:u1 ~i1 

m~'l11<;i~uun1~'V'l1ru"IJ~~b~n'VI<;ie:JiJn61 (e-Commerce) 1'Ufl1<;i'Vho~m~:UV11-:JLm~~n-:umh.:~LiJ'U , "' 
<;i~'U'U 

5.3.2 ~~'U1(;1fl1~t'1.:~ La~:uatrua'U'U 1 ~i1rn~"tJCJ1CJrn~~~~.:~L "tJ(>l Lm~~n-:uvhl"l~ L ~m iJ'Um~ ... , ... 
n<;i~"il1CJ<;i~'U'U bl"l<;i~~n-:u 1 ~n'U"IJ:U"Il'U'U~ b 1ru"I11CJ bb\9\'U 'V'l~B:u 1 ~fl1bb 'U~'l11 bbri"ll:U"Il'U 1 ~~'\J'VI<;i1'Uei\l ... . , 
e.mtJ<;j~ LCJ"tltJ~Bt'11'U<;i1:U bb(;l~t:.J(;Itb~ LCJ"Il'Ul 'U~~CJ~tJ11 b ~e:J 1 ~th~"I11"11'U 1 ~m1:u~1:uiiv b ~B.:J':il1nm~ 
~~'U1~'U~~1'U"IJ1CJ bb\9\'U'V!~ e:l"tl CJ1 CJ~'U~1 'U fl1 ~~ ~~.:! b "tJ (91 bm~~ n-:u~ bl"l~ ci e:J:ut'i 'lt:.J"' n ~~Vl'U~ eJ n~:u 

" 
... , 

..::lioel t.l v ~ 

"IJ:U"IJ'U bbG'I~1 t1"1111'U1'U bb 'U'U \91.:1 b~:U , 
5.3.3 1 'Ub ~.:~'U~'V!1~ ~~'U1(;1fld~'VI'UV11'Ufl1~~-:u1~ru1~\9\a~~e)m1 rh~.:~"tlm bb~G'I~'VI'I11 CJ-:11'\.J 1 ~ .... 

fCII V .0:::., I ~ ~ Q..l f"t ~ILl 
:um 1:u b 'V!:U1~a:un'U.n1~n"il"tle:J.:J'V!'U1CJ.:J1'U'U'U 1 ~1:U'VI.:Jfl1~'VI'UV11'U'V!G'I mmu'Vlm.:~ 1 'VI 11m CJ m~ 

' " Q CV I CV tf .0::::.. dl QJ 0 I V t{ Q 
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o cv .c:::-. .::::::..ad cv v Q. , a u UtHf1';i'Hl'VI fl'Wfl ~ fl'J13Jfl~ b Vi 'I..! bmn nun1';ifl1"U1 mb~'WU';i b 'J ru ~1'W'W ';ja.J bb~'W"Ue.J-1 ba.J n 

bb6l~~6l1~~1n6l1'-1btpj1 ~tJtJ. 6l1'J 



Qct.d QJ II Q I • d. 
LL uuae:J'I.H11l.l f'l11l.lf'WI t 'VI'U tmnnum<af'l1"!1'1tttt(91'UU'H 'JWm'U'V'l<al.l tt(91'U"!l'e:J\I tl.ln 

L ~e:~flm~n~fi'VI1\I tt~~tt 'U'J 1 Ul.ln11W~'U1~1'U'V'l<al.ltt(91'U'rie:J\I tijn 1 -um-a1 tf'l11~'1-1tt 'U'J'VI1\I 
CV I I C:.: 

fl11'V'l~'U1(911'Ufl~n1n'a"!l'e:J\Ibl.Jfl • 
CVCI Q CV .CC 

~e:J\I'Unfln~1l.l'V11'J'VIa1~a~u~-a1"!1'51'U 

fi'1~Wil\l 1 'li"J~?~vll bA~eNVlmCJ v i;'l\11 'W"IiB\l'J~Ji'uA11l.IAI?l b ~'U"UB·rvh'U 
fifd'U~ 1 -li'm.mvf11t1 

" 
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L ~t!J'lfl~ D 1vm D m1 D ~'U 1 clt11m~~L ....................................... . 
2. 'li"J:::bfiVI~w~h/u~m"J OmVll'J DbA~B\I~l.l Db~m!l/bb'W-ti'-u D~-u1 c1tJ"J~?~'J:::~L ......... . 
3. 'J1CJ1~1Pim~B'U D ~1rri1 10,000 D 10,001-20,000 D 20,001-30,0000 D jjlflfll1 30,001 

4. 'J:::(J:::b1m1'Wm1ri'1"UlCJu~nru~l'UYl'Jjjbb!?!'U"IiB\ldJn 0 A#\lml1 0 1-3 tJ 0 4-6 tJ 0 7 tJ~'U1tJ 
5. niJci'lb'Ul (b~jj) D 'lf'W'lf'W"IiB\l~fl D ~'U., 1u:~'\JVlli?IBUml'1fuli1 D :il\l'Vlll?l~'U., (ttJ<;i~?~'J:::u) .......... . 

'U " I , I , 

1 fi11:Wb~~qjflTJVI1J1-lleJ.:J~.:Jfl:WLfleJ.:J L'li'IJ nl'i:i'hX1.:1 

f11.1 ~.:JeJ11J1EJfl11:W~~mn ~1.:1 '1 ~mufl1'1J vh 
1 1Xm'ifll'll1EJU~L 1UJ~l1J'I"l'ilJLL~1J'lieJ.:JblJ0 'ifUL'Ifl 

2 fl1'iiinl'i~~'i~b UEJUnl'ifll'lJ1EJU~L1UJ~11J 

'l"l'ilJLL~'IJ'lieJ.:JL~f) 1~EJ~~ 1'lf1Jnl'ifll'll1EJ 1 1Xi~t~1J 

LLG'I~b U1J'i~LUEJU L 'li1J nl'i~~VIlJ1~VIU~1Jfll'lJU~ 
" 

L~EJ1tl1J 11XeJ~11J1'lf1JL~EJ1tl1J 

3 
<QI .,f ~ 1,1 1 I ~ d 

fl1'i:W nl'i'IJEJ1 EJ'I"ltJ'VIVIt.ll~ ltJ'I"l'ilJLb~tJ'lleJ.:JblJ f1L 'l"leJ 

m:~1'utfi:w1ru'ifl'll1Jci.:~~ufi1~L~:w:w1n~u ur~~r~~ 

4 tJ1EJU1EJ?f.:JL~~:Wnl'ifll'lllEJLL~1J Yll1~'i~UU 

LP!'i~\ifl~U~b 1UJ~11J'I"l'ilJLb~'IJ 1 'VIEJUG'I~G'111 ~~1.1 .. 
5 f)1'ifi1Uf):Wnl'ifll'lllEJLL~'IJeJVl.:JL-1J:W.:J1~ L Ut.lnl'i 

'li1EJUeJ.:Jtl1Jnl'i~nrleJU Vl~nL~EJ.:J ~.:~Cj~f1!]VIlJ1EJ 
6 fll'iW(;lJ1J1~1'1J'I"l'illbb~tJ'lieJ.:JL~f) 1 ~b Ut.lb '1Jt;J 

LPI'i~\ifl~WLP!~ ~~vh 1 1XLP!'i~\ifl~U~L 1UJ~11J .. .. 
'l"l'i:WLL~tJ'lieJ.:~t~m~u 1t;J:JJ1n~1J 

7 vi11.1ii-1Jm~1JmL1J~ 11Jm'iW\IlltJ1~11J'I"l'i:WLt~u 'liB.:~ 

L~nmh.:~ h L ~eJ 11Xm'ifll'll1EJLL~1JL~~'1JL~U 1(;1 LLG'I~ 
~1:Wl'iflt;JeJU~1JeJ.:Jfl11:Wr;i't)'lf)l'i'1JeJ'lvi11J 1vi' (t U'i~ 
'i~'l.l) 

tihJthv hhi1u d .. 
Btl ""J/'1JeJLgl'IJeJbbtJ:: 

~-w <1tJ'im~u) 
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4 

1vm 

' ' 
B1VI1 'J/bfl~e:J'I~:W 

b~e:J~1/bb '\I'Ji'W 

0.1 .., 

fl m~ru~rn'Jfl1"ll1CJ 

b..ij'1"1JeJ'Ifl"ilf11'J~TUflTlh~:il'1 

'J1CJ 1~1'im~e:J'W 

~hn'J1 10,000 UTVI 

10,001 - 20,000 U1'Vl 

20,001 - 30,000 U1'Vl 

mnn-J1 30,001 U1'Vl 

1-3u 

4-6u 

7 u;'WhJ 

biiv-:~1 "W'W'Vlm 

bl1v-:~'t.hm"ll 

B'UI 

\11'U1'lJ (fl'U) 
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40 

8 

20 

10 

15 

2 

3 

25 

8 

17 

31 

12 

7 

12 

27 

6 

5 

20 

17 

13 

4 

80 

16 

40 

20 

30 

4 

6 

50 

16 

34 

62 

24 

14 

24 

54 

12 

10 

40 

34 

26 

90 
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2 

3 

4 

5 

6 

«::I 1.1 i.l ~ 0 

fl1'Jl.J'Vl1-:J 'J1'W i.'f-:Jf)1'U18fld1l.Ji.'f~~1fl 

~1-:J 1 vimufl-r'W vh 1 ~fl1'Jfll'll18'U~nru 

~1'Ui.'f1m=r!-:Jb~1 61l'UL"Il1 

q Q.J d .., ~ 

1"11 'Jl.l f11'J"il ~ 1~ L u EJ'U fl1'Jfl1'll18'U'J L 1 ru 

vl1'Wi.'f1fl(;ll-:Jbl'i1l~8'<il~ l"ll'Wfl1'Jrl1'lJ181 ~ 

-ir~L"il'Wbb(;l~bU'U'J~btJ8'U L'li'W fl1'J'<il~ 

'Vll.11~'Vljj~'Url1'llti~L~81n'W 1 ~ew 1 'Wl"ll'W 
'U 'U 

"' . 
r11 'jij n1'J'll 81 tJ Vl'WVi'Vlil1vi 1'Wi.'f1 fl(;j 1-:J L~ 1 

L ~a 'Ja -:J -ru \J~l.l 1 ru 1 fl'll 'W ?i -:J~ 'W f11vi L ~ l.l 
"' 

l.11fl~'U bb(;l~{;l(1)fl1'J~'U~-:J'U~b111l'VlU1vlTW 

'U ltJ 'U 1 tJ ?i ,:j bi.'f~l.J fl1 'j rl1'lJ1 tJ bb~'U'lJa ,:j~,:j 
?fa-:J\J'J~b 'VII"! vh 1 ~'J~uu bl"f'J'tof~n"ilu~ b 1ru ... 

m 'Jfl1'U fll.l m 1 rl1'll 1 tJ bL ~ 'W a~ 1 -:J b -iJl.l -:J1 ~ 
' 

'lJa-:J~-:Ji.'fa-:J\J'J~b 'VII"! b tl'W m'J'1i1m':J a-:Jn'W 

fl1'J~fl(;la'U 'Vl~flb~tJ,:j ~,:j~~fl~'Vll.J18 

V I I d I 

fl1'JY4~'W1m'U'W'Jl.lbb~'U'l!a-:Jbl.lfl bb(;l~m'W 

i.'f1fl(;i1-:Jb~11~btJ'Ub'lJ\?lbm'toJ~n"il~bl"f'toJ "il~ ... 
vh 1 ~bl"l'a'toJ~fl"il'U~b 1!1lvl1'U'l!18 bL~'W b~'U l\?1 .... 
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:51'U1'U 

(fl'U) (fl'U) 

20 40 30 60 

44 88 6 12 

32 64 18 36 

45 90 5 10 

27 54 23 46 

62 89 47 3 
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~1'l.!Vi 3 ~eHli'l'l.!eHb'l.!~ 

11'1S{)1t/1b';mJ~1'l.!?~1mrr~bvh ?~thJ.m1il-rrm?~'WBW:d1 rn1-rr1~ hJ-~1 1:::'VI11~th:::b 'Vlfl m11 ~ 

i11'111~?f:::(;rmmn:ft't~n11-d 'VI~m11L U'U 1 tl1Jlnhimnn1 ~ilrn1Lnufi1n11~ L.UtJ~~1'VI-ru~B~1 LLjJ~1 
~b~'U'V11~ b ~Bfl11~1"1.11tJtl1:::~1 bb":::BtJ1fl1 ~eJB'UI'1"1tJ fl{) 1:::b'\J tJU b~tJ1 tlU~'U~1~~1~'l11eJ1'U 
th:::b'V1P11 'VltJ b~B~"il1flfl11i1fl{) 1:::bUtJU -rrv~1~btJB:::bn'U 1 tl v\'11 ~fl~~~fl~11JBtJ"~ 



• 

bbUUae:JUfJ1:lJ fl1111fl~bi1'Lib~V1tl\Jn1~fh"!11mb~'U\J~b1W~TUa1ml'J.:Ib~1 ath.Lt'l11 

b ~e:~fln~nVif!'VI1.:J bbt'l~bb 'LI11 u:um~oW\911'L!1~1'L!a1nt'11.:~ b~1 1 'L!m~1 bfl~1~lfbb 'L!1'VI1.:Jm~.W\9li'L!1 
' ' "" m'L!flt'ln1m"!fe:J.:Jb11n • 

Q,l 4 ~ Q.l d 

~e:J.:J'L!nfln~111~11'VIV1t'lVe:JUt'l~1~51'L! • 

fi1~bb".:! t tJ~~vllbfl~B'IV!:WltJ v c;J'Ib 'U'IiB.:~~~~Uflll:WA~b~'U"lJBWh'U 
~1'U~ 1 oU€l11c;J~1 1 tJ 

" 
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1. ~t1J"lf1~ D 1vm D m1 D ~'U1 (ttJ~m~~) ...................................................... . 
2. tJ~~b.n'VI~'UFh/u~m~ DmV!l~ Dbfl~B~~:u Db~mr1/bb'VJ-ti''L! D ~'U1 cttJ~m~~L ......... . 
3. ~1tJ1~~m~B'L! D~1n1110,000 010,001-20,000 D 20,001-30,0000 D 111nn1130,001 

4. ~~tJ~b1m1'Um~ri'1"lJ1tJu~nrul'i1'UG11nc;J1.:~bl'i1 Dfl~~fl~11 D 1-3 u D 4-6 u D 1 m1'U1tJ 

s. .nihl'1b'U1 (b~:ul D "lf'U"lf'LI1.:~bl'i1 D biieJ.:~L'V'i'U'VIm D bi1B.:~tl1m"ll D ~'U ., ([tJ~~~~ul ............... . 
'tl " I , 

1 fl11lJL'l~qjtl11~U1'!ltl'l~.:Ji'1lJL1Jv.:J L 'litJ fn'i~~l.:J 

hu ~.:JeJ1lJ1EJfl11lJ~~mn(;)w'l ~fl'i'UF11'tJ vh 
L~n1'iA1'!J1EJ'U~L 1nJ~1lJ~1m'l'l.:JL(;)1 "il'UL'1!1 

2 fl1'iiim'i\J~'i~LUEJ'Un1'iA1'!l1EJ'U~L1ru~1lJ~1n1:'l 

1~L~h L~EJ-:5'~ L'1flJn1'iR1'!J1EJ 1~-ff~L'llJLL(l~L UlJ 

'i~LUEJ'U L'litJ m'i\J~~m~~lJ~tJR1'!JU~L~mntJ , 
1~vEJLtJ L'1ftJL~EJ1ntJ 

3 fl1'iiim'i'!lEJ1EJ~lJ~~u1~1lJ~1n1:'l1.:JLvh L~v 
'iv-:~1'ummru'io'!ltJ~.:J~tJR 1~L Yil.Jm nit'tJ LL1:'l~ 
1:'l~n1'iA'UA.:J'U~L 1umu1~1tJ 

4 tJLEJ'U1EJ~.:JL~~lJn1'iA1'll1EJLL~'U vi1L~'i~'U'U 

L!'l'i~.)li1~'1J~b1(\J~1lJ~'ilJLL~'U 1 'VlEJLL1:'l~1:'l11 ~;'U 
s m'ifl1'UfJlJn1'iA1'll1EJLL~tJmhwulJ.:J1~ Ltl'Um'i 

'li1EJUv.:JntJm'i«n1:'lvU ~~m~EJ.:J ~.:J~~n~~lJ1EJ 
6 m'i~~lJ1~1lJ~'ilJLL~tJ'liv~L~n 1~LUlJL'!ll'l 

L!'l'i~~n~~L!'l~ 'l~vh1~L!'l'i~~n~'U~L1ru ~1'U 
~ ~ 

Yf'ilJ LL~tJ'liv.:J L~ n L~'U Ll'llJ 1ni1'1.J 

7 vil'Uii-U'm~tJVLLlJ~ 1tJm'i~~'U1~1tJ~1n1:'l 1.:J 

L(;)1 v~1.:~ h L ~v1~m'iA1'll1tJLL~'UL~~f1!L~'U Ll'l 

LL1:'l~ ~1lJ 1'i (1\il tl'U ~'U tl'lfl11lJtif tl'lnl 'i'!J v.:Jvil'U 1tif 

(hh~'i~'I.J) 



• 

1 'YltJ 

bfl~e:J'l~hJ 

b~e:J~1/bbvliu 

~1f1'J1 10,000 'U1Vl 

10,001 - 20,000 tJ1Vl 

20,001 - 30,000 tJ1Vl 

1.nnn-J1 30,001 tJ1Vl 

1 - 3 tJ 

4-6tJ 

7 tJ~uhJ 
6 f1il(\'1b'U1 (b~l.J) 

" 

5u11u-.il-:JvrJ\91~tJm1'1!51tJ 

-.il-:JV!l'191€iu 1 

~1'Ll1'Ll (fl'Ll) 

65 

5 

26 

12 

25 

7 

24 

32 

10 

4 

16 

28 

18 

8 

29 

34 

7 

93 

7 

37 

17 

36 

10 

34 

46 

14 

6 

23 

40 

26 

11 

41 

49 

10 

94 



1 

2 

3 

4 

5 

6 

ai tJ' !.J c.:: 0 I d 
l.I'V11'1 11'U ?l'leJ1'U1tJmll.l?l:::~1nm-:~j 'Vl 

i'11'Ufl-r'U vh1~nl1fll'U1tJ'U~b1UJ~l'U 

cl QJ ..::::11 tJ' ct. I 

fl11l.ln11"ilm::: b u tJ'U nl1i'll'Ul tJ'U1 b 1ru~1'U 

'Vl1l.lbb~'U-civ-:~biJn 1~ tJ~~ b"lf'Unl11"11'U1tJ 1 ~ 

-ir~b"il'Ubbf1:::dJ'U1:::bUtJ'U b-ci'U n11~~ 

'V1l.l 1 ~ V1l! ~'U 1"11'lltJ ~ b~ tJ 1 rl'U 1 ~ eJ ci1 'U 1 "lf'U 
~ ~ 

" 0 

m 1i1 n1 1 'U tJ 1 tJ .W 'U Vi vru 1 ~ 1 'U 'Vl 1l.l bb ~'U-ci eJ-:~ 

blJ n b ~v 1v-:~-ru'll~l.l1 ru1t1'U'U~ -:~~'UI"11~ b ~l.l 
"' l.nn~'U bbf1:::f1~n11~u~-:~u~rJru'I,'I'Lh~1'U 

'UbtJ'U1tJ~'Ib?l~l.Jnl11"1l'll1tJbb~'U 'Vll 1 ~):::'IJ'U 

bPl)~~n"il'U~b 1 ru~1'U'Vl)l.ibb~'U 1 'Vl tJbbfl:::fll1 ... 
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