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ABSTRACT

TITLE : NURSING CARE QUALITY AND PATIENTS’ SATISFACTION ON
HEALTH CARE SERVICES OF WARDS WITH DIFFERENT HEAD
NURSE MANAGEMENT STYLES AT SAPPASITHIPRASONG
HOSPITAL, UBON RATCHATHANI PROVINCE

BY : PISAMAI SUANKRAMDEE

DEGREE : MASTER OF SCIENCE

MAJOR : HEALTH CARE MANAGEMENT

CHAIR : ASSOC. PROF. SUMMANA MOOLSARN, Ph.D.

KEYWORDS : NURSING CARE QUALITY / SATISFACTION / HEAD NURSE
MANAGEMENT STYLES

The purposes of this study were three-fold: 1) to study head nurses’ management
styles as perceived by themselves and by their nursing staff, 2) to compare the levels of nursing
care quality of wards with different head nurses” management styles and 3) to compare patients’
satisfaction on nursing care quality of wards with different head nurses’ management styles. The
subjects were 36 head nurses, 36 staff nurses and 315 in-patients at Sappasithiprasong Hospital,
Ubon Ratchathani province. The instrument for the data collection was a questionnaire.

The results revealed that most of the head nurses and staff nurses perceived that the
head nurses had a participative management style. However, the proportion of head nurses that
perceived that they had the participative management style was statistically higher than the
proportion of staff nurses that perceived that their head nurses had the participative management
style (80.56% vs. 55.56%, p-value 0.02). In addition, the level of nursing care quality in the wards
with heads using the participative management style was statistically higher than those with heads
using the consultative management style (p-value < 0.001). However, the level of patients’
satisfaction between the wards with heads using the participative management style and those with

heads using the consultative management style was not statistically different.
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