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The present study is a survey research aims 1) to study the demographic of customer in

using KTB On The Move 2) to study behavior of customer in using KTB On The Move and

3) to study factors affecting behavior of KTB on The Move. The sample size was 400 samples

with a set of questionnaires as a data collection method. Then finding percentage, mean, and

comparing mean by using the t-test and one way ANOVA to analyze the deviation of each pair.

The scheffe method was employed to analyze the differentiation of each pair.

The research result found that the most of consumers were female , age 20-30 year old.

Their jobs were the goverffnent officer/state enterprise offrcer, bachelor degree level, with the

income range from 5,000 - 10,000 batVmonth. Their behavior most use ATM service, during

12.00 -15.00 pm., because convenience service. They were consumers of Krungthai Bank more

than 4-6 years, they use the KTB On The Move service 1-2 times a week, use less 5 minutes

a time and return.

Finally, the research found of each factor, the service quality factor was at high

satisfaction level, the most important this factor was good service from officers. The demand factor

was at high satisfaction level, the most important this factor was speed and save time from service.

The public relation factor was at medium satisfaction level, the most important this factor was

easy to see sign of KTB on The Move Service.
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d.r arur: nri rl raqrJ lddrd
2.1 uuafinrfiurfiiuinr:ru1n1::otndoufi rre on the Move

2.2 Tqufiq:Ja.:ri ( Demand Theory)

2.3 vrqufi vrqn'n: :u {lilnn
2.4 tLuxilarfi urtiuq arn lil I o{nl : uinl:
2.5 uu?6ntfi u?ti:"rnt: il: vrrdlrYuf,
2.6 .:ruif,ufirfiu':do'r

aiva2.1 rru?nnrnu?duilinrt KTB on the Move

2.1.1 nfrnn1:nr:1#:a KTB on the Move

2. l. 1. l rfi oldrfl ururnr:rndoufi lun:fi ur.:anrufi '[riarur:nrfl nartrld
z. I . t.2 rfi o 1dlu.: r u rm f, n 1 a il : c 6 ru t o.: f o.r na u t o r 4 l^ n t n oi r s 1 m n n o { n I :

o, a r al o I 4 4d a Ilf uinr: nounl: tilndlt1 tfi u 14 : 0n: urtt'lEqntniln f i6l
I

z.r.t.3 rfi o ri r 1 rJ 1#r ri r u r r u fi fi :Jil r nr n r : 1 drin r : d r u r u ru r n lu rix fi u

r6ou dsrnio.:616nvr:ou'nrififiuEhjrfio.rnolunr:t#rinr: xiorirl:Jl'ilufiiiiio{:vn'hr
A I a ad a In1:nnn{rfiro{ota nm: ound

z.r.t.4 rfiorj rhjldlu{ru nl: d{rc?runr: nnra t o{ r u'rn r: ln urj: v'$rodnrru

rrn ilioenrJnrneir.:",| s.rfiohluinr:qndrluu?t:orsrueir{1 rionrrurtr'rrilvio,:rfiu, ,,ur*ld
rfludolflusu'rrurnr:

2.t.2 grJuuu nr:h{u? nr:
ui n r : m r.: n t : ti u dr u tnSo s o^tf; n m : o u' n dd r I 1 I rr o h? q n dr r4 r q : n : : u

A ,t .- -^- . r i o d 6 4A - -.9r-UY-.4 d
m1{nt:t,iU6?UgtUt0{ (Self Service Banking) ,.l1Uln:0.10tnnm50Undfl5U1fl1:091 t? ?l:00'l0lJ

rflrnriidl#riruuydrunvdrurra^oqnrirlunr:1#qrJn:oio^rf;nm:ou-ncisir,r ,virriu Inuartr
O, a ht, a I a a S a o I 4 9 4 a 1, - -A--nslfl5nr:-[6rqilrvU:n'l:t^l1nt.:u u0ut{u t0ut{u T'l:cfl'ldun]fi:0U:n1: fl?Uln:0.r1
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ad a d aolnnil:ounfl xrnl:nuln1:vn{Jm:f,nri rinr:rurnr:r^irurniodru Internet (Intemet

Banking)

z.r; Groruiilh{u3nr: lduri
)n o & n r r t a - ,

do ru fr i"nr 1 u n t n : : ru t['r u niu { 1 u il : s EU .: I1l u il : : f, n I : { Iu ttda { du dl
jj o a a d r d I.:'ruudn{filnu?nuq:n0fll{nl:r{u {'|ufl]['l:olQfla ililn::rnwl ,llurYlfln1anl{6,l tiluau

jrrJeeaav
cloluYllflll'lut0le0{ tsu d?u:'lsn'l: o{fifl]:1o{:1 :I?dlrn0 doluu

n1:flnur dorfiumr{f,raur rior6ud{yr: ilifm l:r{ru rirs{uriru uaefifiqnna6ut rfludu
J i" o a I a i a la I u a 14yr'ru lunr:dltuunl:ne60{tJdolu?i t4r0qluunnn0nurulfil5l'llBlrutljunl:tRTtlu

itr2.t.4 q:n: rilfi rilrnt:uri{iltvtnfllnuoqqrsr lduri

2.r.4.1 nr: rfl n rirgfi liu rh n n r : iu rhnlSu nl: o ou tiu
-,i2.1.4.2 nt: ;uunntilfi uuriun: rgirtil:vtma
s o o j I qrt o a r a It a I

2.1.4.3 n 1r : u $1 : r du rro fl 1 t'i,t'l u 9l'l u u 9l : tfl : n n R 1 du fi 1 t ta & u : n 1 : t tn& n 1

dlr1:ililInn$

2.t.4.4 nr: iu'ir:vrita'lvtetfi uuG uu
,

2.t.4.s nr: riroriu160ulnnalurilru.:tutiul
-idt7t2.1.4.6 nl:tucronntunn100u

2.r.4.7 n t : uin 1 : i:r riu an rvrio il r rdr rh n lu riiy f, ii rfl n liud: triu fl riu ri r
i ,, e a | , a I dl , clY 3 | 4 I a dd

00.:clt0qu :ilr{uillflr1nl{l.td::yrdufll ruu9runr: n4u:n]:Iu1n1:Hlutn:oilluoutno:tun
(Intemet Banking)

2.t.4.8 n r : 6 r r ri r usr : ra r : n dl u.: r u fi l#n'rur j :ru fi o riu n'r n fg tro s rofl tu
l r : n drn'o il : e r r $il rfl u 6'u q : n : : ru oiu 1 ;i 1 6';, u r{ rU r n 0 r n r u 1 n 1 : u }'i.:

il:smnlmu

d,l
2.2 nquflqilfl{Fl (Demand Theory)

na'[n: rnrtflurniosr^odrd'rylu nr: rrfr'ltilrgr rlu: c uuta:un n'0ttuuta3fiul
i i Yc i e o h , og99 q o q a
'nluJotlt [0tnurnunr:yt'l{1ulJ0{nn In:]n]trn10uYt'r t1l111 t0n]:yr1{'ru tu:uulJrfl:ulnniluu

4A a a rnyo.l j " J q yi y A
td:uuu5?uo{:guutfl:ugn0rruur.tdu t919ru.:1u:'lnl0snlHu911rulJl0lnr{1u4cr0ttnu4fl1ucu{

99t

rrdn{oonurlugilto.:nlldolnr:ry40 (qild.:ti) uasn?ludo{nl:1lu (qrJvrrul 6'.:riut6o.:
4 r l. d t I a , as c) a

ro{nr:finurq:Ja.:ri(oemand) rio'jrdronqet'n::ilflo.:{liInn ttnvfllr6?uriorto':qilmtu
J j i - d I a -a(Supply) 6':tfiurrfiolfiuvrquflto.:{rufin tiqarfri lolt, z5s3 , te)

a

I
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I

ras nrEU0ut{Q: (2539) 'ldneiran'{:ruac16unrfiorrilmqufiqrlalri 15r,roaErlld
)

n{u
r d d. . .ia a s o I ti- -- - --n^ ^- ^^-.--.-4-o:Jasd rilurirfrilnrtu?tu1ur14u=ounurarur{'l tsu il:u1sllnl:ryo ltasnl:tduoryo

rl rudr qrJ asrifi fi rJ : y fi vr fi nn ( Effective Demand) n'o q rJ al rifi fi n r : dou urfi ndu r tflloi.: 1

rfio.:rrnfruiInnfin':rruil:r:nurfioyr?Innfiudruas:Jint:ryu^srlrrttd'l {rLiInntsdo.rfi
doii-a

n?1x d'uJ1:ottnen?1u[6u1nfr osfr ou t (Q5u t ulelul:Jiu, 2549)

n r : i rn : r v #q rJ a.r rit o.: d u dr r i o n ? 1 u do { n r : ui I n n fi u dr ril rfl u rn i o s ru^ o fi

{rrfluluni:?1.:unu nr:drrfiuq:fit:strvor: rniol#vr:rluur}funerudolnr:uiJnnfrudrfi
eruro{,{Aflunc6rililru'jrfirru:Irllriovt-smxrilfiuuuiln.:rflurriu'l: ,uno',nrirnarudnr'r{u

r to a ts ' q,, ' flr'irfil?Innrtnvlviouifvrto':q:Jarrid{r{onlnn'l: itn: tvl,l ulr?u tl't d'lu 1: on lfl tnla?{fi 1-' - .,
,idla€rh

{rrdrdul ovfirJfrffiurdnoucluo.totjt.t'[: (tonoqm o?udr]a, 2552 : 59)
9)ddualtd

o t ri, q rJ a,r ri o y do.r rJ : c n 0 u d? u n r : fi n : r u do { n I : rfr n n u ri o u tta & 0 s I
j i ' ,l ,t2,_^.^-----d-.q^ Sq-r----. y^----S.=^d

n?'urdrrJl:nr0yeroil'ru'rtrilld uac6onrrurlddrunrrurdrult filrinrru6o{nr:frtnnilua0u1

Inu{uilnnfililfitiufiordo,,arhirdllofiorr',dun',rruilnn doalu',ro,fiuutran't

n'rrldrr{udto.:6'rurJ:fi uq:Jalrifi udrrfi nlnryu^nnui'rlu;rlarunr:1d6":d

arunr:qild.:r{' Qx (Px,Py,Y,.......'.T)

Inufi ex q:JasririorJ?ltnrnrrrudolnr:1ufrudt x
Px :&du:1n110.:frudr x
Py :vdl:rnrtolfrudr y

Y :v6'l:ru'ld
T :au'urutolfluilnn

.larrlras4la
n'l riuo-.s t til I q il a.:n t o.t 4r t [R fl oon til u 3 lJ : v tR m n o

(t) qrJa.:rieio:rfl I (price Demand) ulrudl rJiutornt:rauedofiudlttauu?nl:
A d o j q --4 v t a , a - ^- J-

ru-olnrfrnrfrr:vuvpntln:vuur?o'rl.tu={ or:ufiu:1rt1911{dl 10.1dunlltnsil:n]:xunuu

il rnr u6'u:rnrfiudrgovuinr: ryu-nlnnJd uuurJalrrfi':fi ovr4rlrtfil6unlfiqrJalr{sio:rnr
& r I rr t d

d'r rJ 1: 0 ttu n o o ntil u qil ds dt o I t tsi d v u n n a r tn e q il d': n I 0 w a lel

(2) qil asrioio: ru'ld (Income Demand) fi illu6.: rJirurnrnr: rouudu Ardl,,u,

u?nr:ryfiq16su^nuuastu:suu[?a1ln:vtlvt':arHds il :s6'l :ru'ldrir'r1 tol{uilnnutn
:v6'u:ru'[dtol flu?Innrfirufiuud:fi Harirt#ilirutotnt:te uodofiurilttnuu:n1:vfin1n

rfi u du G un.jr fi u dr ga v rin r : ryrinriu'j rrfl u fi u dr rJ n fi (No.-al goods)

a

t



a

l0

(3) qrJ a.rriei o: rnrfi u druasu?nr : ryu^ndu (Cross Demand) r I rtl6l rJiu runr:
ioraaGtaiq---q------4-s----^--r---rryuoeroflufil ttauu:n1:Tun touufll.tu{ lu:auctrarln:sucru': il :sdr:1n19i1{1 t o{

A e a a o A i o qYe.i j:r Y---4--.a - < 4dufrriolinr:ryundu1rn-onlHunlfiriro-u1n{vr duR'll,ttou:n1:uuet0urn?'lullulutYo{

il:cnr:n'o il:ynr:rr:n nurodraudluaeuinr:firirrurl#vrnuvrufiuld 6nnrrurururdln'o
fi u dr ua c uin r : fi ri r l r t#rj : s n o r fi'u m io l di :l riu 16

il n 6'u fi d r r u n q rJ a.r ri n r : fi rdu q :J d{ dAu dr u a s :Li n t : ru' pr 1n r:J fi u u u:J a { r i o

u drrfi nriur:J6 ou uil a.: orn
o j j , J t, r.a oott

rn-ru d.: 5u 1 rr ri til=u'[6t ui (-q u d-i ln u'1, 25 53 : 40-4 l)
'roSoYaAeqd

( t ) : rn rd-udr ru^n riu il il tud{ :Jil r nr6o du drvu n m fi { iu : s 6'r : 1 n r "ln : rn r r u l
a 9 3 tv + I a I y------.^-a--g--..o J ta0ertfll,l:ououruogrix:ln1r0{dudruunriu 6r:rnrtoldu?ilru-Frt4uo{Qno{ rJiuror rJilru

froduf,uurrfurvrurn{u rraslurr{naunu6r:rnrcYuntflueluuttfl{1u rJ:ulilryodun1uun
)vyuu0suoua.i

(z) : ruldt o.r {l?In n il urud{ qil a.: rifi u drryfi nn d{ rrdu oqjriu:ru'ldts.:

{uilnnfi:ruldrurndu q:Jarrifiudrocrfirdu uncdrfi:ruldriouar qild{eiAudrfitvona.t
I
N?U

a y a j .i.i y A e vA id y- i -.--.4 e. y-iq-r-.- --- e.
: 1 n 1 fl o{ du ri rtu=n 6'u fr [n u ?u o.t ${ du fi I 0 u m tnu ?'U 0 {u ?r u 1 u 0,i du n 1 T t5m n t [m u nu tla u

fiudr;il#rj:unoufiu Jnuorja':ridudrrfisrruj{0euil:frun1u:rnrAudrfildvreruvrutiu

(4) : du-uu 1r o.:;liln n il rr tu6.: eil atrifi u dtryu^n m dl tv fi o giri'u : du'uttlto.:
, a* ia, a , :-;-"- , -", - .-."'-" ,t---^e^^-: 

o

Itrr tnnririnodunlrueruu il1nfu: tRnu:Gtuuxciodudrtilnruilr:JduuhJdorurir}?qrJa.rria,

fi u dr ryu^n riu t:J 6 u u u:J a.: hJ dr u

(5) nr: n'rnfl e rurdurfiu : rn tfi u drlu ou tnfl H il1u6.r qrJ a.rrifi udrrunn d.: ts
nuounlnr:ntnfluturfiu?nil:rn'rdunt tu0urnfl 014u: tRnnln?1:'ln1flunlsu9ll'lu{03ttfl{-'--6"-' {
! o d o a9 r /a 9 a J I J . yt q ; a y -@ |tu ruournn0eilflayilh?orja.:rifiudrvfinrfurvr^rudu ruri'jrlutnrsd:rnrfiudrts8.:n{ltytl
A. i r ta y A d , as, C o , v ul ,t io I d qtJUlUrgtil) n1:frq:Jalnaunrtytuiu[11:1u4u: tnncr0dufllnnEu t?noumdun]nvu:'lfllttll

q u e ,ras ^, a A q d iflfflO:Joutnfl lumrw:.:nu{ru 6tryuilnnnrn:rnrdunrrunru{nuQna{[uoulflst0vur{av o

la y a I 9r q ! 4 I u t 6 . i r la ,--.=-4d{adudr$unuunflns (rrlrrlutuvurrnrdufi'r0suin{rynlnil) nr:mqild{ndunl$u9tu

a e o i ii ,t 4 t /+ I a J - 3-.- -'.r--(3) :lnlXO,iriunrryUno-uvttnu?'[0{l ?llJlun$ qud{ndunlTu9l?lu.l 0u1u0gn]J

rrs i ^ I Ao - q
a a a { n\ : r u {l n n : o B'o fr u dr fi ri r d'l o v q n n { "[ u o u 1 n el

a

t
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uon0rniJ!f,u6'{ncire{r.rduudr f,.rfiilof,uod',u6ufiri',nunorjasr{'16'uri nr:q

i o bro u 4 Inlnnerurnuarlr:ruldluournn qenro:v6'unr:finurto.:{l?Inn nr:Jiluurrorfrrro
I d 6 , as v lrt9.n?'lilFro{nt:rnur.:ut0{rHU: tnnrros0nuilynr:n:s0ru:'ru tn (rny ntqut{Q:, 2539 :70-7t)

q ll, t J d q s I t oTl{nsuQlJdtlft (Demand Function) l.tu]U0.: n1:ttd9l':fi?]udu?Iu5:9l,t?1.:01u?uq

o yAgi 9 i , J 4 q u o , tti y e e
frudrfi{8-o60.:nr:60 rflEeir':1 6.rriluilo6'orirnun'lr{6od'ornr:6orflu:Jirurnuvirl:riu rrq

4 q o io s i dr e o , Yi ,, i o I dt o r ur r
1{:0]J00uYrd1ni!,9r{rlju9l?n1?1ua?'rHryo0s9ro.:n1:crodunlrilu0'ru2ulYrl tfi:

.ri v a t, as23 ilquarnu?nuilqfl nr:uryu: lnn

23.1 flq6n::ru{uilnn (Consumer Behavior)

rJ fi sr dcy rr u u ri (2s 4s) n ri r :'jr n r : irn r 1 e fil q sr' n : : u {riln fl (Anatyzing

consumer behavior) rflunr:rlurrrioio'ar6urri'uuq6n::lnt:douavnr:rSlnntor{r?Inn
l;a r a a i cy a v y a iYt{Yttljuqnnn nqilqnna il:00{fln: rT{0 t?rvt:1lJ0{anuilsn?lu9ro{n'r5ltaeY{619rfl::ufl'r:ryo

as d a a d t li o ory as 4 (|
fl1:r.J: [Rn fl1:rrionlj:n1: Iru?fln rt01J:cdunl:u?rnu111tl.rr,tu5 lRfi?r{il0 [0

z.s.z flnusvtol{u?Inn
I as -4 t ia Y

fu ilnn (consumer) nooq n n n n t r cl m iln ? ru dril r r o lu n r : fi o (Abiliry to buy)

riorfilourira:ugfiofildliurfludonnx {lilnnfin'o rlnnudl*'u uon0rndulufiausro.:
ugrasrtAdqqY#nnr:narn {uilnnnvdocfrn:rutdultlunr:60 (willingress to buy) frudr r6orL?nr:dru

(oqn0 o1E:{nrla, 2539 :7)

z.l: Iuoanqfin::l{u?Inn
n'r : fi n u lil sr o.: t r fi ri r h?frr? I n n fr'n fi u 1 o do fi u fi r r io ui n r : riu do s n r :

orf,uiJn6'ovn{nrlel-n:::Jnranfrurri:oluo',ri,nrrs#rdoor':rrudrfi.rfrruor'hjr#uunsf,ldo.r

hiLi'd.rriun'ir neio{tirrionrrlfdnu'n6nto':fldu 1rur.r', black box) Inot?16'utrnfifi.:
n:v{u (Stimulus) r^irur{rrurlunrrrfdnu'nn^nro.:{u?Inn rurioh?rfinnr:sroildu0{lu
vtiags6ras-i

nfl uolenl{dl cr{oru1u9?u tutnailqfl n: :u ryu: tRnn{R1y{yt 2. I

a1)fl{n:vgruq

n1{n1:fla1nttav
Ayzl
fl{nSugtuouctat

r04RA0{fl]fl50
!,r4 < an?lil:dnuRnog

ros{u?Inn

nt:9toucrowo{

{utlnn

nrnd 2.1 lrurnanq6n::rufru3Inn

a

t
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d 4 a- :
5 lUAsr0U9rlO{TqUA rJfl .1U

jyjyaJ6r'(l) ciln:rr1u (Stimulus) d{n:u4u01r0elnn{ur0{01nR1u [u:1{n1u
(Inside Stimulus)rravfi.rn:vdunlnnruuon (out Stimulus) rinnr:narn0edo{rrYulorrncf,nfi.:

n : s du n r u u o n rfr o l#{u i l n n rfi n n'r r ru do s n r : n dn rYor qi fi r n : v du n'o rfl u rr 4 g.: t t 1 #rfi n n r :
dofiudr (Buying Motive) d.:ortldtnqg.:1odo6'rutilqHa ,,ur1#,nq^ug,tot*dua.l,
6sr ivr u r ( o r : u nly fi 1 d' fi .r n : r {u n r u u o n :J : c n o :r da u z ri'r u noo

ie.4.lttA(t.t1 rfrn:vqum1{n1:flo1n(Marketing Stimulus)tilud{n:cEuvl

fnnr:norndril1:on?unru uasf,nlfi'firju16' uJufirn:cdufi16ur{o.rriuriru:J:cdrJvrlir
flr:naln Marketing rrailt rl:rnold':u r.rfisrrYnr,?i:rnr nlrf,rriuorrqnr:6rurilultaunl:
risre?rumxn1:aarn

(1.21 d.rn:v{u6u.'l (other Stimulus) rflufiln:v{un?1ildo{tnt:toil
,a ; a I aqhr raY4 Y 'ir,rY, i I,.tlj:nRnmflluuono.:fln: cr{lu:uvlnJCIlul:nn?unil t9r d{n:391u[14alu l9tln d.:n:enuml{aqqq

rfl:uufi0 fi':n:v{uvrtstvrnluloE fi.rn:vdumr{nA?i}J'ruuavnt:rruouo,,ordon:v{uvrr.:

?flun5:rJ
4roAr44aYA

nAO{91114tOn?'lUIdnUnnn1lO{ {crO (Buyer's sox) dnuflrtol{(2) nriocii trion lruf dnfr n dn to.t {fr o (Buyer's Black Box) dnu turt ol {
i rd a r o A y o a r, h r 594 y I 91ryotil:uurdu0uno0{n1 cr{r!Hanfl:ory11u tudlu1:nn:1u ta r{910{Y{u1u1unuil'tfr?1u?dn
4 6 tti 91 yi h9q a a u ,ti ounnnrlo{H9ro n?rurflnlo{flcro tn:uoilnfla01flaflu0ls1,o{lr{quouosn:su?un1:sfnfru1oa{qq

ttiil0{Hcro
-srri)

(2. l) dnu or rt o.r {60 (Buyer Characteristics) frnu uv tl o.: {60 fi 6vr ivr a

ornilofiucirrt doilnf,udruisrur::r iJrfi'u6'rud'.:nu flof,urirurlnna uasflrffud'ruinivror

drrfluiloffofifio^vrinaciofl6ler^n::ilnr:doros{uilnn uiu fltfrudrilinrur::ru flt{'udru
d.:nu fl t f,uri?u qnnn uavil o frumt.rinivrur

u
(2.2) fl : u lJ ?u nl:d'rr fr u1o 6oto.r {u?In n (buyer's Response) uionr :

v9u A o d r, as 4 YA u, r a a o Iglndu t0qi010{ryU: tnniltorycIo (Buyer's Purchase Decision) tflttn nl:toonr{Aflnilcyl
Aaydrr,"oCarai

n'l: rRonfl : 1dunl n1:taon4u1u n1:ln 0nr?a 1 tu n1:ryo ttnsnl: [aonu: il'lBrclo

z.s.a floflsfi fi sionr:fiofiulouoseiu?Inn{
o'nurn: rduoto rros fiyrfiur dilil^ (2546) nrirlh{u?lnnrrsincnu0efin?ril

t@qrtJdravtlnnfll{nu tu9t1u9t1{1 cr{ur{nu101nn?1il[tnnn]{nu1,o{anui}lemt.:nlun'l},lttav
I t o qY u a o i o Y 4 a I ddRllltr?naoilflo{rrflnu:Jnna m1tfin1:9r9rdu t0cxodufill,r:0u:n1:10{lraoeunnailn?]il

a

t
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l3

roto4@adlagasdtrunneir{riu uaur:1d1ilr:ouri.riloffofirsfinacioilqn-n::ruror{ri)nn oonrflu z :J:snr:
ht, r

tfrufl

(1) iltf,unrulu (Intemal Factors) lduri n'lrrudrrflu n'lrrudosnr:trav

n ?lu il : r: 0 u r r r: r gr 1o rtr n fi nn rn vTflu nsr^ n r: iu f r rn v n r : rE uu f
(2) il tfrun ruu ofl (Extemal Factors)'16'rtri an rr rtfl :uS n'0 n : oiln ;? ii'{ n il

9A'A9?Bluf :5u nl:9r9r9lor:fl 0 ttogdR'lyttl?9ro0u

2.3'.4.1iltf,onrolu

iln f,unrulurfl ufl rf,ufi rfi prdu orn6'runn n ludrunlrufinuovnr:
A oi tt t , " I d t q t

rurrer.:oon firfifiugrurr0rndnrflurndorunrrdl rsu anrnu':ndourorrfinrirulrqjrvldiu
o'miuaurornn:oilnf? urxu niofiI:rGuu rirfir.:rufirvodluanrnrrandollunriruto.r

o a i d o 
" 

o 4 o o Ya a : ^ i rj h rdnufi'r.iluxnl:r:{:u tun'r:lil.nu ornuflnil1 n{rnnflqnn::ufi:on?rl6nfir:Jduul:Jfild lnu
fiflr6'unruluil:snoud?uo.:riil:vnourirrl lduri nrruirrflu n?1ud'o{n1: rion:ru
il:r:nur u:.:grh r;na^nntn r{aun6 nr:iuf

t) nrrrudrrflu (Needs) nrrldo.:nrl (wants) uaefl?lilil:t:nu1
(Desires) n:rrudrrflu n?rildo{nl: rrnsn?lilil:r:nur rflurirfifinetrrltalndrfiu.:riuuav
arrur:nl#uvruriuld d.:r:rrsl#r{r'irnrnrdotnr:lunr:donerrutflurirulnai Jnufinmru
qr j i A o d j 9 ,, E qy- , 

u^ 
a 4sr0{n1:d.rilu{d{ lfr1,0{qnna0urlju!nr:ilaut0{n?1uelo.:n1: tufl1: tsdunlil:ou:n1: no

j o o dt A , h rr q ,, t a ^ C J a itr]ornnfl?ltJirttluuion?tilgr0{nt: tu?l tunru:1{n'lult:o0sr t0ru Unflan0sflrvt'r{yt0u
odra luJ

duo{n?ru01r]Ju14:0n?1ilfl o{nr:uu1
I tt,r y I A I

r: 1 0 1 0 r u nn 1? tn ?1 n ?'11J 9r o { n'l : I o { u u u u fi : on ?1 u 9r o{ n'l : rJ o.:

{uiln n rfl u rn il qidril ir n l : fl n r n gn tr rj ua s rfl u il o fru ri r dry fl o{ uu ? n ? r u n'er yn.: n r : n a'r n
t.

(Market concepts) uontlnfuJrrfluflof,odrd'ryrion'lrlo{:on n?'rud'rur:ntunr:air.rrir'l:
rraufl?rilrt;ryrsr^uJnrorq:fionruldfirrr:ndolmr{nr:narndfinr:urisriu nrirrfio q:findor

,utrld o , , as 4u h rln9odlill:nm0&nlilunttaun0u6Iu0.rfi?lu910{n1:x0{ryu: tRnmu{ nJ tn:un'r:9r0udu0{
(Untulfi lled Needs)'ldG n'jrua v : rn t$ r n'jr eir ui {du{

2) u:.: g.rlo (Motive) rdoqnnnrfi nfl rgr rmrr nror,rioluo'srto riu uav

xrnilrynrriunlrJquu:rrttototsilriourr.: hi6pr hikilo uiohirirnr:d'nfiulolnl uei?r'rn
919o4ov4664daqqjynilryrrriul turud'rr?orfrnnrrruquu:{Aw-u rtrfiovrfrnrr:rgrlolunr:ilu1urilfr0vrui'[rilq1rr

i- d L 9 a A y qrs q d4 a ' amrnntuuu tru t{fial{nuilu{fl0{nrr tr tyr:f,v{yr}Jooo rrerrronerir&shifior,u6l,fluulnrinUU
q q I a - J C s o! {vt[ r r tu lA a giocrs v dtunr: tu{lu 0.1uljU{fl1:ctro tvr:flytvt t?n0u ltgtlilanufuytd?u{'llJ R'nI}I0ulJ0{ryil tu ty:riuyr

t
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:J:ynornrnarudrrflurfiofinfirnuriudo.:riu:olunnrnarrn'u 6.:rflurnnl.rlofirtotvdoll#
< u ta a I i 4 .i io - A 9 4. d e, a
tyt:f,?Iytu0t)0u1n1u cr{[ilut:0{ytrYlnqmr:19t0{ffnu10.:n?luno{n1: uavn?1ilfi9ll,o{

#uiln n rfi o fi o s a fx u:.: 0 { 1 0 lu n r : do fi u rir r io l?n r : }{uri frli I n n h?l 6'qr-- -- ir {

- qna'nR r?{ (Personality) rfl u dnu fl c u^dulou: ?lJlJ o{qnna fi
Jt

frsrurfiurur0rnn?1ilfinn?rxrdo gilu'ri'o rrovfi.rgrlorir.:1 :vuvu'r?unsudo{0onurludlu
,Jarorq.rtvi

9t1{1 cr{ilr.lnnon1:nlr,tun;:J[lulun]:rYuo.: (Reaction) uorlrrgiaeqnnnuflngil.:fiu fr't0v

rfluf,nuorvn'r:aor6ruo{lugilurufinsfisiodrn:vdurt.:anrilu?ndoil niu {iifid'nuiletflu
s r, dl,s j , q .i ) I

n u I o u do ru o rE f, frn rfi o r r"i 0 s u6ter { o o n 1 u r? o.r n r : fi ri r 1 o ri o r; n n o 6u

- ri'sun6 (Attitude) tflunr::J:stfiun:rlfdnrionarlfintfiu
, i" j i s q a d I a , - I An0d{lnd{fiu{rx0{qnna [numflunn0eur{anovlilnn::u011{c'l 1o{lnnn n{uu tlJot:1

dornr:tr?rlnnato1 r:JduurnJa.:ilqer^n::il r:rrudo{nururilfitcril6uuvTsun6t0{turriou uei

lunrrrurfluoir fiaunsr',flufird,rJduuuilor'ldorn rui0{0rnrflud.rfiqnaixdulu6srlt 6'.r#u
tv u a 9 9 s a t, aS I o h , | , '

nr::Jircr':lfiuird'lnq6n::x1,0{{uiInn dorun:vrir'[6irun'jrnr:rJilnJduurrqn^n::utot
9 as A ct q, , q e e.---i -HUr [nn .lr.:9to.: t'r,n?1tJttl t! ttt.illulu'lu ttnE:su&t?0']altuun'l:Ylul?ulu tsu n1:
tu,ia'-iullY-vdrJiunJ6ouvrqer'n::u1,0.:{uilnnlurio{n1:{ut:odn:u1uuud4nnf.:do.rd?ilfiil?nflufion

9 A lq99v ; d 4 s h r e d J I qt 4
0sgto{iln1::6}t:.:n ttifll,uttl.run{ lyrux0{n1: turY?ruilu?nfluu0n ry{0s010{ tTt?alu]ufi:o

o10rfl ur?n1 z-: il1unr:rJiuuJfi uur rqn^n: : rud
vg-dtqs- nl::U; (Perception) tlJUn:vu?unl:1o{qnnnlUfl'l:U0lJ:U

AaoAYYtaq.ggt
R?1tJflailr0n1:f'r:evt11o{u.annou fl1?t[:nt0{n'l:[119n?]]Jnn tun'l:d:'l{n?1il91o{n1:ttn

fuilnn fio doqnr:l#rinnr:iririou Jnunr:airsnrililorito.rfiudrrio::inr:h?finarrirlu'qi-- --"- -- t q

druerlro.:#u?Inn d.:or,flun',:afilnr:uolilldrvirri'urflunr:afisuoettruliuto{

- n'r:6uuf {r"urnirs) rflunr:nJduuuila{ilqfin::lto.::lnnn
,iofi,fiuo',nnr:fufunv:J:udunr:nito{UnnCI dorr,flunr:uJ6uuurJa{traun{odlu:uu&u'r?I

)l

6'sriu rnrnfinr:irf urifr.rhjfinr:r:Jduuuilnrnqn^n::ru r6o'hitfionr:r:Jduuurlanodr.ts
tgjd-urardtagtYro-dtAjatnou{J1{refl.:m nu{ truoo?1lilunl:t:uug lsu Tnnug?'1fl'l:oonfl]n{n'rurljud{vr9rnoqtRl}I

r d o o d | , !, c, J d o v u ltt dttgtul{flun00flfl1n{n1urlIu{ttfis?{r?a1du6'l tra?0lnuuntnuo0nnla{n15 n1::uI?1n1:nil
dr e t ,d- j 4 r, .l , ja r vl r a a g

q:irlju09r:1ufl0qIn'lv{x0{9tut0{ rrnnu{qilq:'r rlju9ru d.:rflaluflo?1 turnnnl:r:uuI
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2.3.4.2 ilrfiunruuon
a

rJ o r uR'r uu o n r u 1 uo { fl o fiufi rfi n o r n fi .r, rrn do ru : o u rht o w o u u duq

ft:oufl:?

ovfio^vrr^nnsionrrrun^nuavnq6n::rutos{r?1nn Inuiltf,unruuonurisoonrfluo.rr{rJ:vnoufi

drn'ry o:J:vnr: lduri

I ) dnliltf, : u g fi t (Economy) rfl u a'.r fi rirr u n d ru ro do (purchasing

power) to.:{rilnn dolugrJro.dlSurtovflof,ouorfi,6ur{o.: rriu drrflusir{{0.:rfl:unn'o

nndrocfi rl#fu ilnnfi dn: rnr: l#fi udrriouinr: ona{$ ,
nr: rdurnlu dR r?r n : 0ilnf:fi usrnrixriu{2) n:ouni? (Family) nr:toutqludRl?In:oilni:fittnnnxrlu

risnn}?qnnofin:rurrnnsixriu hi'jrocrflun'r:$ro1Jduo.:sion':tudotnr:nfisrri'nrq{to{qnnn
t

ovldiu6vriy{a01nn:ounf: rdu nr:lria{ orfiflu riorirurrJirfrrrjl Inurirulrqjudrnu
lun:ouni,lnfisrfiru,Iifiruuoouriuoyhiriour:JduuhJ1drufisrfr'ar.fi;rdu d.rn:ounf:tcfi,{asio

a hlv r s A i Qgaa q q d i 4 q a s
nqorn::t:lnna-16qlnaraorrurr-u1 rilo{0rnqnnane tts?sr tu?utnn s{[lJu?uetrucruttne

ri uu f,dnu or v 6'u t v ri o h?rfl u u^fru il : v 6 r (Habits) t o I q n n n hJ sr n o sr f; i n tfl u siu

:) d.:nru (Social) n{ud'lnl:ol1 6'rtolqnnafiarasionr:ilfu

nqn'n::uno.rr;nnahirflulum-f,yrru6orriuto.rdro, dun',rooruirr{rtfluri'luttuortordrnru

niofiriun'jt nrsu?u- nr:drrrnarrrsdrnru (Socialization) il:vnoudrugrJrtuunr:6r:.rf;isr
(Lifestyles) riru-urutoqfiinu (Social Values) ,,urorlurdo (Believes) uonornd dwlort

.rt
rfl u ldri": dr n u o r fi u r ra s d': n u #o.r fi u r4 r 1 #d'o s fi n u r 6.: f,n u ar s r o s d{ n il rdo o r m : r u oo.t

' io, rr u ls '
ilri'ufifio^vrinatoqd.:nufrfrrionr:oqj:udutorrurlud Inurnvrrvu::fi'nnru (Norms) fid.:nt
rirrun

+) iruu t : : ru (culture) rfl ui6 nr: dtru^ufiinfi dsnlrf, ode'jlfl udl
6':rruunsuouiu:Jfr':in^ur uriol#d.:nrudrru'uuavfir{ruurnr:'[rJ1d6'ru6 rlnnaludrnru16ortiu

o'.rdo.:6n6ouavrJfl'riGnrruierur::ru rfionr:oqjrfluri:und.:tordrnru Ipruierur::lrflun{u
to.:rirfiorudugru*(Basic values) nr:ilf (Perception) n'lrrudo.:nr: (wants) ,rurnqu^nrn
(Behaviors) d.:Guufornnt:tfluarurfintord.:nrulun:ornie TUtu unvdsnldlrflu;.rJuuu

AAdooada-iroto@ql ,ro'fir0?0m1{ [un1:fitluur?gt (Lifesryles) mnudlu tr-rtU tud.:niluou:u U:unouFr?u ntuuilnt:
r a o q ir@ a j a I J, a<a d dr v 9ildn.:0on ntuurJ tunt: t,i,?grort0d{1J0{ 14r0lrun:uyl{?rnnnr:Ju?sJrur::ilfl?u

sl nr:finsioq : n^t (Business Contact) r rurods lonr afi f,tilnn os ld
d . 9 a a J . I v q iy os tn 99v d r 

" 
: ,)11lJtfiUdunlfi:Oil5n1:UU1dUfitgr? [AmflU: [Rn tn[0nrloUllUn4UU0U6,l n0eUn?]UqUrnU

I o o99 as 4 hY q d o ai qr6 I ;,, u & a 4cr{0uyn rfi,.ru: rnnrun'rrru1{':r.rlounsfinrrru6u6fiovldfiufirriu rT.:rfur:fio6snr:niulu
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,duoruunrrrirl#rfinnr:yrurfiulun:rfiudr (Brand contact) rirfiudrrrirhJl#rfluilnnldrrl
rrlu ldfi'n drufia lffiu 1dfl.:drun'ru6qr nr:air.rh?rlnnnrfinnr:rflniu (Exposure) u1fl

rvirln 68.:rir}flld:J:slrrriu,ndu,ri',riu qruildninivrurfifiotj'irnarrudurnoriuriol#rfin
9q

n:rrin
6) dn riltr?n doru (gnvironment) n r: nJ d uu rtil a lt ol an rt tt':n don,)

rt:hJ rdu nrrruil:auuil:toranrr{ornrf, nr:trnttnnurirmiorfiornfi.r ilnfl:uilrto.:
9t

rJ:rnnnr:ni EI Ninyo ud& La Nina tfludu ei.rr.ral#nr:frsrdulo6otos{lilnnnJfiuuurJns
9 i u t ri I r o s o "

n ? urau n u rxu n 1 : ru a uu uu a { o u 1 { n u fl u ?1 u l, o { d R l lr o l n r s vr r }fl #u? I n n rTpr fr u h 60 rni o.:
q h9d , 3nulru't? tntt ?ttas.: 1ul,u

drqvgaoqaal
[: 10 u[14U ?1lJ 0 0Utt?n 40ilfl 1UU 0fl 0siln?1ild1nq ltau 0vlt ilan o

- , al t au o q a t I t t e dT{qnn:rilt0.tflut Inn0ut{uuudtniU rilu{rtn0{nil:en0urtgtacat?0siln?luEutt:{ ttav

Han:urulufisr^firtnnsir.:riu nr:finurnqn'n::u{l?lnnfi6fiqn n'0 nt:d{duil:cdunl:of
A I a J la

01nn1:r:ulJe rtac?rn :1s14tl{En1: 0t0: {

z.s.s rJoffudauqnna (Personal F actors)
t

u{gmn {vr.rdfiir[uf, uavnary (2s47) rrirdourJo Kotler nr:slnfiultfio
a I A a h9q a a a o ! 9 !
cYun1fl iournl: tn:uoYrrilaillnlnqnananuiled?uqnaa n{u

t
2.3.5.1 orguariird'udulu'1.:o:6isr (Age and Stage in the Life Cycle)

I

nur:r0c60Audrniou?nt:fi usrncirrriuoon}Jsrrlri':.rfiin tryu nr:
9AAA{Yqqdvtaodtq4qtrdonfrotdofrrro.:nuluiurnn iuqu rioius:r0urn?rilunnflr{nu:?uo{nr::ulJ:svt1u

o q d s . 9 hr e t - ti o i 4ot4'l:flo.:nuluiurdnl0uri?uurnrrdroshjrori:lil:smturin urirru'ofiotqurnfiuriooqjluiu

d,fl u rilrniriu fi ovhfln'rrrurirfinrrTrnt: irrJ:svr tu finu1nfiqoo

2.3.5.2 o r fr n ttn v a n 1 u u vt 1 { lfl : u g 6 I (Occupation

Circumstances)
vYrddAqqqrA

u fl fl 1 : fl a 1 n 0 u 9r 0.: il u'r u 1 lJ r [u n n q x 0 1 slI vr tJ fl ? I il du t 0 t u du fi 1 14 : o

rin r : o o n o r n riu rio fi q.r n'j r ri r ro d ufr": lil I n u o r fi n t o.r q n n a o v fi 6m f; n a si on r : uiln n niu
a i i ,t iqy a t i ", io fffifflUnr:rdonfrordofirtornufr 16rr:rrru 0vrd0nBorfrofirfr il: rnr0n rreinufi odluorfi'{{

,rAAetaAiiyA.v,
4U:fi1:n:0101flo{n0fr1:0&ta0ncrotd0r.llYl:lfi1tlT{{dilnug1uulo{traauunnn

2.3.5.3 ;ilttuunt:rirtu^ufiim (Lifestyle){
i-rJo4dqqnnnfl il1r1n?fl uI::rJU0u suuuYr'1{d.:fiu rrav0"rs}rfl 1{'lurnu?nu

doada;drirqlor0ilnr:rirruuts-nfrfigilurufirrsrnsir.:fi'u16' gilrruunr:drrfiufr?srto{uflnn n^o ;:.lrruunr:

Economic

i
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oadaEAiotao-ddrruufiinluarfiuan.:oonurlugrJurutorn-rn::r nerruauh uaynrrrn-nrriurorrlnnaln
qooard., InugrJuurnrirru^uf;in0sudn{oon6.: 6':nuruor1oouri,1 iiII54,fi'uffil
jt-l
fl .:rt?n oou: ou 0r ?yr,lril un

2.3.5.4 rtr n 6nn rxtta; n'lrl tfl u il otn nuu (Personality and Self-Concept )

qnna ylnnufi dnuilvrnvr rv frrrfluqnr arrin'rJ:v {rfrefirion'ir
a a d r a r 4 gt aj I I d e d

unannlil rlasqnanRlfl0erHnnov,lqnn::ilx0{unnsnil 0{uu?10eufl{n:squoul{rou?nufl
i ds c 4 dr s , d o i J o @9llU tTU Uf iflUUAnUilylnY{'len?flolljuRu t0u00x01: u1{nuIfi?lIlsouu tugt?r0{q{ u1{

tlrt)oYvdrgr.Jdrdnu turoljrt,ld{rnu u1.:nuTou tllrY{RU nJugru fi?luunnn1{taillu9l?u oet: un?1 il 0t0nru
i 4 / hr a - i,GI{tlU1UO$JqUU4nnU tU[14 U0U nUUU[0{

2.4 lru?afl qomr?r{o{Rtril?nr:

i : fi 4^ u'lin rf ar o qt ur (2544 : qs)'[dn6i rrfi .: uu rn^nlu n r: il : s 6u aor R rr r o{ nt :
uint:to.r Parasuraman lraunils'j1 r.rndrrf,firfin!rnn1:dQndrrJ:vrfiuqarnrnrornr:rinr:fi
qndrldil6undt "rl0lR'ltlflolfll:uinr:fiqndrfuf" {P..""ived Service quality) d.ror,fiud,
ocrfindurrnnr:fiqnflrrirnr:ril3uurfiuu "uinr:d'ldfu" (perceived Service) do,firrg,

- i 9\9o a I q r a i n9-rf,iornfiqndrldiuuSnl:u6?n1nfii.tsiont:l5nr:frnv16f:L (Expected Services) (qlunr
f,umiqn:, zsao;

Jns P***urnan ttounalu (1990; dx6.:otn G:fid^ u?ictf ar oqtur, 2544 :95)
fi rnar q{lu n r : il : r rfi u q tu R r n u 0 { n r r uin r : urj ufl u s rn il q{d.: si o lil d

(l) n':ru'l{rxlrnirrf;ofio (Reliability)

n ? I rr d 1 il I r o 1 u n r : hfl u i n r : 1 u : v d'rL m uo.: fi do { n I : 0 d 1 { q n do.: (Accurate

Performance) unvl{lslold (o.p.ndable)

(2) n:rrurTuln (Assurance)
9cl ,' - d I - Ao 4r q a{hiu5nr: il n ?1il f tta& vl'nuv fi d trilu 1u n r : uin t r (Competence) fi nlru qnrn

d'ast'{ttasruulJel:nuQnnl (Courtesy) finrrl6odntl ttavatrtr:nafirnrrruriulohirrriqndrld
(Credibility) t ta y n ? I u ttu n': il a o n riu (Security)

(3 ) fi ': fi aril r : n r'u do.: ld ; rJ d'nu ni (Tangibles)

firdru:unr',uo,u.nri,{cl dRr?ru?ndor rndo.rfiorrnvqiln:nirirs1

(4) nrrukilolnt:euarotl0lci (rmpathy)



l8

n ?'r u drJ r : n tu n r : r{r 6.1 1 dl n u cc n ? n ua u d r u l : n o'o si o l d.i r u (Easy Access)

n?1udlil15nlunr:st^eteirdua'.tt (Good Communication) rravr{rlogndr (Customer

Understanding)

(5) n'l:gtorduo.tstouQndl (Responsiveness)

nrrlrdrultfi ocl#uinr:fiufi (pro.ptness) uasl#nrtrudautrdorfl ustixd
(Helpfulness)

Parasuraman ttasflolg (Parasuraman Zeithaniberry, 1994: 201-230)16'drnun

rniolru^olunr:in:sriuqilR1flnt:hflrl?nr: (Service Quality) il:vnol6': u 22 ilafl11
It qY 6 4

n:c01uu'r0]n 5 o{filj:unou1,o{nilRliln1: t1'1il:nl:n0

(l) grlfrnuai Tangibles il:snoudau

(t.l) n?rilfrudfutorq:Jn:nI
(1.2) dnlilu?fl douro{dorudl#uinr:
(1.3) nr:uei.{tn1uxo.rflfin{1u

(I.4) r0fl d'r:r,.ruuni{orlarfi urfiinr:lint:
riary(2) n?lrulraooo (Reliability) il:enoue?o

(2. I ) n ? r r d r x 1 : 0 I o { il rin { r u 1 u n r : 1 #ui n r :'ldsr : I sr t ru ii d'q €u r 1 i
. d u I Y o, qrq a t I(2.1) nl:rnu:flu1{oila10{annluaenl:u'lx0unil1 tr tunl:u:n]:ltn CInn1qi-'--'{ $ g

(2.2) nr: rir.:ru'[rifi nnarn

(2.3) n t : f r q': fn u r q rJ n : rrirnio -: fi o 1 #r^r f o l 1 d.: t u ra ru o

(2.4) n r : fi 'il r u :u fl #n { t u tfi u.: n o si o n r : h?ui n r :
(3) flt:gtouduo.l (Responsiveness) il:cnoud:u

(3. I ) fi :suunr:}?uinr:fi }fluinr:ld:rntBa
(3 .2) n ? 1 u fl f 0 u fl o.: u fn r r u lu n r : }flri l ru v ri ljin u r u ri a n dr

(3.3) n?ril:?n[$?1unr:dt.:rut0.rilfn{]u
(3.4) n ? ril rr io il x o.: u fn.: r u 1 u n r : }?rLi n r : n n dr fru fi do r n t :

(4) nr:l#nrtrufult (essurance) il:snold:u
I v q q 9)Y , i v(4.1) n?1ruIn?rildlrr:010{y{un{ru tunl: tfi10{n11?dr:rnu1nunl:

(4.2) n'r : d $r.: n ? r ru :J o o pr riu r ro s rfi o riu 1 u n r : iu ui n r :
u:n1:

(4.3) n?'rufiur:ulmrraen?ril4nrnrorufnrru
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(4.4) fl q rt n : : u x o.: il fn { i u 1 u n r : a ir r n a r ru rf; o fu lu n r : tr?ui n r : r o r

nt:qunrotloki 1 rmpattry) :J: snoud:u

(5. I ) nr:l#n':rruaultuavtorlttriqndrrrsiasnut o.:t trinsturint:
(s .z's r:n r lu n r : n r : rfl n hirin r : h?n r u av n r n uri g n dr
(s.: ) I o n r alu n r : iu fvr : u r?o ry o ri r r ar : ei r r 1 t o.r 6 r n r : {ir uin r :
(s.+1 n:ruauloqnrfi otir.:udoirrotufnnu
(5.5) n?rrdrJr:01u nr:uhlonrrrudornr: rqfl rs1,o{Qndrotircfnrou

z.s uuafi orhunr:rj:vrrfrrufiud

z.s,t n?rilililru1,osnr:il:strfrru#u#

i: s r{u f, kivr o.: r{ r Q545 : r s r ) ldl#n r1ufi rn urr o { n r : il : v ryr dur[u f, (puuti"
. r d a tr ei i o q, i

Relations) ?ltIUn0n::il11U{fl0{n1:d0rY]:m1{n1:nn1O Gf{Un'l:?]{ttr.lUtlng tSn?]il?IU1UlUvl

0udgl{:?ilri.rfnr',or',rufiuruavr{rhdu6:su'irsu?fvrto.rfiudr na{u{uilnnulrruro
uavil:sryuuIprufr'r}J

? 1 t fi d'u cr^? { dr t fi t ua v n u v (2545 : :oz) 1dl#n ? r il 1{ u r utJ o { n 1 :q

t v q J - - | t v c d dt i a iq i, Y q v Js dil:yrrdlrf,uf (puuti" Relations) 'jrnr::J:ctrdrur{uri rflurn?o.rfrofrlfairsn'lrrudrur{uridud
e r i q y i y v ls d 4 anud'lr1:Blsufit'l{ dl lil0 tfid]I'r:0l$usuuou d:'r{Rlilnnuilou9rxoil0{fln::?u0{n1:
9u-AsrAAlgioJu0{nurras0nfl 1:rnu?nurt?n0 t:0{:1?tilEn1:ol0luaum0lirnalu

ivr ia q s 6o.: r.r a (25 4 5 : zzD ltffifl a? r u 14 u r u lJ o { n r : il : v r r du rt'u f, n ri r r n'o
A 4 j it 9 v I v oi< I a v ?tn:o{uonlrdodl:n1:nalnmrl{d:1{Rlilanuilttarmf,unamfllo{o{nfl: 9{nnflolcyt Itagn:1

AY . , as A - E I 9a I I q t
u1.1O9r0{U: tRndou?nTu d]Il:tuTu?rufl.:]u tuo{nn: 40011u l.tu?u{luRrn:g ttnenqil

j
u?asu0udl

2.5.2 n?lilGir fralto{Rr:il:yu I #xrt'u#

,lefi 6'urlr.:d'rrfir uasnils (2545 : rog) nr:il:vrrdlr[udonrirrurldlus' '''-
ravli-aJ4tart

nl:tr.luttil:HanRilcyl qnnadi]luYt n?]ilfi9l ntn::I o{nn'l: :?u0{lJ:srytf,ulgt dillnilnl:n'l
ldnr:rJ:vvrdrurfluf rnaoafrrnrrruaulndsrndio.:t#ndrn'ururlufiudrlnnriarqi rqiu hi
uorjrfla ul ovriurlir il:crms'lmuldnr:rJ:vryrri'rurt'uf,dronrinviorrfior rinnwusir.:ryio^1#

{q

t I 94 v la t r v I tay J ,il1n1U n1:il:vSlrYUv{UfilJr{An:svru0ul{urnn0nr:tu5toldrtr:ruuurrgttJ6ulxustrnirnr:

I,ilururfirnr:hido.:tiru*'u,n'ududrfirionararJ"iluilr rfiu.:rrsifionr:do.:i'rsy{finu'.rr,fiu
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o t r s u I r , a , A i , o iflflultr.tuttTt:11?d1: tto&0nn1:nutfiqnl:0{9r'lil dl 01n0n'l:d:1{[:o{:'l?YllJ1du t0d0lJ?nTu
r a j L d h, ' d e s Ay d a

9t1{ l 0Ur,tuuunt:o{t'l2uuo{t 1?cu{0e tnflantgYrlJtuu[9ru?fliln1: t!NUfu'tyt0to{tclut{ufla1u
9 t I 1 9 e lv a r i a r S t I o Iolunoaol: nt:tJ:vutctultuDU{ufi?1tJu][Yo00u1flfl?1n1: tBru0r'rHa10{n1:u:crldlJY{uD! ' :rlrj:vvirlrl#rfindu1du1{n:{fl'tu't:ftd:1{n

a v r 4 | v v ldt ai a r a?r?d q{Forrr{a (2545 : 228) n1:il: ufl lduyru rrilurnr0{uo d{rd: ufl 1: fl a'r9l

firj.:afirnrnfrnfi6cioer:16#ouavo.rr{n: Inur6orTu'ir nrnd'nfi6ocrflu:J:slorftu:vucur:
r I o 9, 4 r E ory as dt 4 9 onoo{nn: [unr:fl:r{n'nrufirviolob?eili]nn rravrflunl:n{vruda:r{Hanouuyru [u:vuuu'r?$e

o, 4tl,lo{nfl:
valavul

2.5.3 29l61lJ:sCtrtfilro{nl:iltvr ldtJ?Iutc

ivr ia {uio { iln (2s4s : 223) n r: il: vmfrirt'u ffi in q rJ : v es rin dn1 rnio

(l) airrnrnnrtfda riugiuusr{n: sr:16#0 rrauAudr uririrulnqirvulufi
I d dt e t as t I t9 o lo ; ^R'r1rlr0ufl0{o{nn:rilu?r0n r1u u:ullucu5onry{d:1{n1ilY{tunluou:nu?flun::1l lYru fl:o

rifmurornfl In: rduuriraixnrnn rri'irauhlufi cuandolrfl uduI

(2) 1 #n r r ru f u ri n { ru rr1 r r u'r 0 tdu n t : frrr dru r u r u ri fi il ? u { r u n r n fS
A - o I I A o99v o- a 9 a ado,dor?aTu 9r?ttYtu 1lfi u1 u ttas Qnnl lfl o n{ g 0nq0lrYUU0rl,0{ cTun 1r : o?r tI

(3) afi':nrrrurirrf; o6o niu nr: il: cnral#vr : ru uiol#rjrtjrml{o.:ein:
ldfrrnio.:ruru;u:o,lr1n:{ru6yrno ISo goo ldfu:rrinna^nfiu.fdrriurrnn:uyr:?{

Ae)o0ld1t4fl::lJtllu0tu
a

ia.vvl2.5.4 tn:o{ilot o{nt:U:uIldlrTtl{fi
i : v ri'u f Jri vr o rri r (25 45 : I 57- I 58) rnio'r n'o drriq r o { n r : il : u m dr rt'u ffi

adg - raaio dt o q9UrrA
?{a1u?In?unu ttgl?rYt0ltljurtnuu]u1 tu tnn0

(l) rirruon (News Release) tflufion::tfildrTuodrrn{rltetltunr:
il:vryr#lrfluf,ororirnr:urnrir:'lilrfiu{odr.:16urr4ioocrirrir:1:JrrforurTugilnrnfild i;

| @ v I io q 9ru a I I I v dt
lJ : v T1 dil il U fi [ tU U U U Uu t.Ln U dU n ] 0 U 1 { Q n 9t O { A : { nU n ? ]il rlJU 0 : {

(2) nt:il:&qu trn a{d t? (Press Meeting) Ier on r: rfi iyd'lrvru t ol dorir.: 1 ru r

:J:vtrui':lriufinr:rflelonratr{6':umuriudodnorrudoe.:#aLilri'ufi rflui6firiaurflurrv{i
,ivJogltYed aI 1 ?dl : tn U?n U 0.: n n : ua u du n'l o u'r { q nn 0.: et : { nu fl 1 ltJ rlj u 0 : {

(3) 1Jlln ?t u (Advertorial Article) Jrr u n t : rfi uu u iln ?ril a.: r rit fi on'rur{rio
A i @q, glA u a I A lA u a r r r 9lu9ru6Y1:rilo1.r?.1trn?1il?rnu?nuduntfi:0f,]6Y91:rnu?nurmnunul{0u'l{rtnnqurfltt4}J1u

a
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(4) nl: n rir?qu m : fl 0 ri (Speeches) {uim r: o.: rin : fi rfl u r1 n na fi d.rn l f f,n
tun v u o u iu n r : fi 'l diu rfi o'hh : : u r u 1 #u ri a r r r : or ryu'lr1fl r rfl u i6 n r : il duir u lu n r : riqa?ru

eliaJd.rd
R',rTIARU0luAyT0rduitt 0{0{n n:riluou1{9t

(5) fu ir r : hldrun 1 u 0f (Interviewing Executives) ruio do t n r : r ro o { fl tt r ?lJ{
toro.:rin:naon0u?l'f,yn{nr:ruruernlnluournsrfi:Lirr: arrur:nldiinr:1#dunruoirrri
i 4 oa s t 4 r dl r 

t 
,i d

do u ? o xu cr.r ? r n 1 : n { n a 1 ? n o ? 1 rlj u n 1 : u ? u rr.r u lr?r : T o rd u { x o { o { r{n : 1 #$ ri rJ : y yr ru
| 9l hr4 ad J

nqIril114rJ1U tnOn?[il U {

(6) nl: Ifl u iu 1 tfr o rJ : s ryr #u rt'u f, lcorporate Advertising) rfl u nr: ri r lltu il r
lu do si r { 1 In u fi n r : do do ln u a, r uoi hi fi sn q rJ : s a.r r{lu n r : t r u fi u dr uoi rj.r r ir n r n dnu oi

t a a ,lxo{0{Rn:Hiodudrtrj'iroyrflunt:ri',I*r*rlu,8.ror1infr::lrrtet' do,,rrdu, ierul::ru
lmu naonrunr:rrd'[tflryfiryn{d{nu {a"r nr:Jflunnluf,nuarr,rirdfi,flrfisfirran.:}nrt1u
A e a I r v h9o{ft?llJ:lJHnTout 0{o{nn: n od.:fiLt tfl

(7) nr: ril pr 6'rfi u dr (Grand opening) rin fi ul ldriu fi di ln ri rfl uii n r :
t a, - lA y q9t y A q e 9 s - iA c r olJ:UIldlJ?lUfiYlrUUfl'r: tfifl1?6t'r:1,0rAlnU?nUdUnr tflUnl:0fritluYrU{ tr.riu?rI14:1 traeyt'l

aryArdlgsorAy,n1:rsfl,n0uflmnln?10eluu0nR1 9t?[tytut11.tu10 nnon0udolJ?oTutI1:?u.tlu uon0'ln0yu{99
4 qYr 9 - dl -a .9 - la I I a g

tljU n 1 : [?t t 1? rYl : r ra ?u{[uu n 1: [6I: u d: 1{ R ]il a nu 0{ du n l trnu 0.i n n : 0n9l ?u

(8) nr : f,n{ ru tran { fi u dr (Trade Show) In un r: ri r fi u drr{r i':1.: r ud.:nr:
t

ruanrfrudriifiuonttnairrn':ufdn{urnuunsvrnno.r1#frudrudr fr.:drut#o{rin:ldfir
Y j q 94 v a r ll Ja, a I sfloUatnu?flrn?1ilIdnmflunflflo{naurljl14uluyruerodunl rnuhido.:rfiurirl#iirulunl:?il{{a

?nu0nn?u

2.5.5 n?1il1rxJrul,o{nrilflnuo,
v la o u 4 r 14 I I dt v ?a j o o I

R 1 ?I A n H il U U Yt U I m d] n q fl : O n A 1 ? t 9l ? 1 rU U yt : T{ U dU m d'l fi EU 9l 0 d 0 ]u u
t I 4t r A I r 4 e r r d9 afiu?u{lutlnv0{fln:rilu0u1.ru{ ril:1v0.:fln: ilil?u{1u 14rod0]uu9t1{ 61 9t1.: n6olnr:tnpr

---.y-- rAq 4 io r 4 - tq a q v t j j y Inrild'nuRifr6r5ofri5un'jt n-onrndnuailurfr'rurnlufr'sqtorUnnnsir{ 1 frrfrur{or fi'lnrolu
Ittn&Rtnu0n0.:fln:

qdqs
n lvr 0 nu fu (lmage) [u n ? ]il 1.1 tJ'l ul, 0 { v,l 0 u ]u n : u a u I :'t suolvt n u fl n'il 2542

4 io 4 a a jo r d , I j a u tt9 A14ulu0.: Rly{mtn0t1nfl?]}Jufln9H:0ytft9t?'l0utljutTuuu cr{t9tui't]u1 tyto t,8 "0u9tR'ty{"

n rvr f,n u ni (Image) il il I u fi { n 1 T{ fi n u f dn u*n fi pr r io : r n du lu t o o y rfl u n r n
o v 1 : fi 1 d d.r ;i l Aer n 6o hi fi fi i n ri lj r I,nu g" uirrr^l ldri li r iu n n r u n i o 6 u n u n r vr u si hi l dfu
n?1ilfiuil0un:efi'.:u yr.fl. 2519 vrCIn;il:u?:?.:drron:lrduu:rfirJ u.:drj:vr{uf fi.rld

I
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il:cmrureusroh?ldrirdlunr::J:rTU nolsn::runr:riq{fifinrfnrur'[nu :rryriil.n'grud0lu

rvr:rvn:rf,in?'nJ?rulurlo.:rirdr Image (n:rx: drgqinrri uar?ldul 6'uvrfa'ir,: 2541 : 60)

lurnrsrdu'rriufludlir "Rr?,ril0#' 'ldirnrrruu^ulldlunrr!HUruro{ Imase rsiurduafiu rtsi

drfinr:n'or:il'rrrnn?ruurrurorrirrrdrnu'ir rilit "ntuntrl" rflurirlunrur'lmufin:qriu
nrurdrnqu'jt "Figrre of Speech" druutun'r nr:4nfitflurirurularr: rirl#u'nr#urflunrrr
(:rr:iruqr'nud6r'ru, 2530:orol dshirirovn:rriunr',rnu',rd,,rfoi.rqrorriljr I.ug"

dvlqql ,aaq9?:U?Olu qmU:9lu (2544 ; 01{0{nlf'l qn0ilal n{lno{, 2551) n?lill'tUlU
A - ll aA iYr ,i " o o r q , , , 'IMAGE rio n r n f,n u ni riu fr fr l r fr hJ fr dr n ty t o r ri r si t.: 1 6'.r ri o hJ fi

I : Institution anrriu frontrrdnunidaixldornnr:r{r':ruh?rfinnaru
r j a I Aat c g d4 o r d q ds 9, s ja

ulr$orlo 0{nn:yrriludoluusro.:xslnotnt: tfliu uncilrnat doruuu tn:{d5'r{n'r:0nnl:vtu

n:rrrfluu'nuriuqOrtnqf fiIa}itoro.:r{n:finua{r uasa$rtsivrrr'ldlu:uueu'r?

M Management norr{uirt:dorfinrrruaarnfinrrudnrrrulrl ttnvfi

r.rasrurflufiuorufrLuri:1nnnri"r}J rcr#u'jro.:rin::v6'rIant:rfind.:nufitflu,rofiluor ruoi
do{ Hioruofaru'ldotir.:a d.r;irnrld'afirflunr:rs'ir{rir.rr:rlnvirufirJ:carnt:nl u0E profile

,fluiif;n oorufu rriurfluorrr:tifiLrfiqrurrivrurd'u rflurin:J:rrd vrr.rdruiryrnr:drfiuu
sArdri-qarasvg|iaYrrirdooonururnuru?ialurnr0unJlJmTnnuuoruirlu?ln-o nf,rrriudrorrin:riufif,rirr:fi

,, !- v JJ a 9mnnu:o{u ru: o{Rril dnu aifu il asr4ouUrlu tt.ioljttilu ouq

A : Action rt6onr: n: sr4rsi orJ : vrrrunio {uilnn o rn fi .rfi Iwu or rh6fi qn
* v ta a i o a C;" J,q oiy o* a I

fl0{ lyr:flT{yrriorio uonruurJ [unr:u:nr:n:ounqurlnr,luvrlnum? tun:iluryu: tRnn0rln?1

nurruuo{ornosh? orrov'hj6ri.:srrrurirluunrttos{r.ra^srfio'itrflunr:ilaonn?sJnodutfi.:
IsoYayverrUtiadA0yuunl: n: yyt11,o{t0 11 0{fl un1iln0e nnuil'lsr1t0llj o{to{ tfl :lemnnu tilrsoo00{nn: fi t 0

n , | , o o, a ' , , i j a, , ru?fvrriu r 6nsiohJdrrj.rnlulunr:h?rinr:fi6 Iprufinr:nsquorixoiorfro.:rfiorfr{ui.rtriu

els rirfiufi udrrorrt rrravldfi oln rj'jr "ADvANCE GSM" rirl#rt rr fi 01fl "Kilting Field" lu
i , r E gt A a ' 

j ia, v t itio'::lntugtultnu [uni[Rlv{aurnr0':9r9r{'ruflanu'lfln:0unnuiluYtrlju9t?0u'l{ Action Ytft?lqq9

dl
[0'ltuu':0u1{

G : Goodness a ? r ud n ?r u { ril rfl u rdo.rt o.: o.:rin : fi rfl u nud otitu d's nx r,iu{
U I r <q d o d f, h a I r 6 rd9r:{ tljgr:{lJ'r0'ruR'ru:!rgllJ1]u?u xnl:i'r.:{lufiu lYrux]nil1u ?tr00{nn:fl].:ry]fl rrnilnl:

ritovrosrfrnusl#nulvruodxsiorujoq n$ovitJ:vluryrfl#ud.:ii'rnru 'hirorfsrrorujsorfiuiJnn

ki l t u 6 ri r ni.: du o ti x hi o n fl er^fl r n n o n 0 u rfl u n u 6 lu n rr r : ? il fl 0 { o { r{n : as fr ou n r n dnu nild
odr.:firJ:sfryrinrrr
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E Employee nfnqruroro.:r{n:r:Jiourdu'ou4ero.rr{n: fi tvte?unaru
t i a v @ le I u q @ H 4 d io -rirrfrofron':rrudrur{urifiugndr uavrirdrnu nfn.:'rurilSuurduoun:cuonrfro.rfirirfrcglunr:

idvllrosgtqtAvoidn:e0]uTotdu{ tlauRlilanuEuxo{o{ftn: Ir9rtuYtl{n:{nut1uu111nn1:dodl:n].JT{un{1uY1fl

1,,19fi?'l:.J

ovvC2.5.6 A?lXrflrnarl,o{Rrfl anuBr
ello-irodrl'

n 1 il dn u Bi r o { o { fi n : d1 6'198.: ei o n r r u d r rE o r o { 1.r il ? u { r u o { ri n : fr'.: 1 u
YJ9t@voddqbrdrt4drqoddt

d6r1LJ1J:yUydUrlAU:UUsr'1? vt.:UtY'l:1vn1:mUnnnm? tuilfl?'rilidnn:on?]ilil:vvllJ tgmnno
t I - !, 9 | o J h9o ui a h9o oru?uitluo{fln: ttaud0]ljuuu 1 tta? uouu'tulcu{n]: tn:rft?'ltJtsoito tn:unt:uou:]J ltau

ldiunr: ariu dquna on'lil
o v I q I t t, a lvfi?{l,{: rirqu'teru uos?ldlJl oum:rY?l{ (2541 ; 01{0.:01fl dlJu:Rl gluu&,

2545 : r r) 'ldoiurun?1udl6'qro{Rtfla'nuofli : rJ:sr6u ld'uri

(t) n2lurtiigflrrrfirto.trvrn Iu In6nt: doe t:uaen1: fiodr:nr2tfiuu
'j

Irr urnnrv o tir.:u-r n r : fr o d'r : u ?oru rirh{nulud.:nucirq h l,e I t
tfr : uvr:'ruuoila11?d'l: llnuqInutarlryout{u{rnr:dodt:u?osu li'r tr.tnu lild{nunl{ dl tn:uvt:lu'tJo{aI1?r

lAo t ,i, * u, I I c & a d i a r a v I
rrfln1:0rflrnnfluYt? tnn tfi0ul{n?'l{u?1{ tuu?}I:u9lltflu?s{rHaflonl:[nnRlflanufll

(2) o.r r{n : ci r { t ldir n r r il du 10 r'rn d 1 fi 'r : ol ru uo & il ? a ru il'r n d, 4 no u

do.:nr: fr fuasfi ri:urfi ua{orlunr:udn{fl ?'rx6nt#urfi orfl urJ:c luryriurinr:6'nfi utt dr{
I a d - / Aad hr@ io{rfln: rnuR'ly{anuililnn0s rn:un?1urxo60'li'lr.r10rrae1#n1:afuauui':ufiorfluotir.r6

' o d o o a t9 / q o 
' 

- /Ih ,a,rir1#orrin:fuil:sarnrrrudrr$olunr:drru^u.rru usidrrrno{nn: tnuRrr{anuilm Iunuoil
htro t I A d u
tn : il n1: 9ro9r 1 u un v n 1 : 8fi lJ utna un s{

(3) n r vr dn u sirfl u : r n n ru ur,i r n : r r fu n { I o { o,i rin : dr fi n rn d'nu Biii 6
vdta9d94^-Jariurilunr:rsr5uililfouro{o{fln: uu?nqer'nr:rn-nnufrarur:oufi'luir}{nrqnr:aindrrflu
I 6hY I c r d

ilnm taou'r{vruYr?{Yt

2.s.7 nrilfrnuairlososrin:
vdtldt

fl ]il A n U il I O { O { n n : U U ru U ri A : ? U 1J O.: n 1 : il : e dru rJ : s aU n r n dnu ait o.t
I r I I v s d tq/d t dt o I

ralud{fln'lu0u1{tt19t?unufi'ln0e0ntilu14u?9r?1u [14r1.1u?10{nil:un0ut0{n1ilanuil10il
lt I s 4 vt I I uYqi- < Io{flil:vflou9r?uR'lflanuilx0{0u [:u1{ 0vrru{ [nfi{u (td: ?{uuflicvr1, 2541 : 19-20)

( I ) nrnd'nu nito.r flu?r r: (Executive) fi ovdo.:rfl u fi uoru fu t o{ drr r: 0luuI
r dl r d< A q o d o a o i t ,,?'lriluflurn.: nun il0:uI::u tunl:li1{1uiln1:9illuuq:nlmogxu:1n$]u1J0{n?luQn9to{

qer-r::rJ rnr:ilnAililru6odsrti rflunufr'uariulonir.: rflurJ:vmBrJlsru h{Ionrauriqnrlo.:fi
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q ,) tr aa e q r rq c g a! o a d a I I1.r2f]1??,tu'r5r:lJd{ tfiil 1 og tu:unurlu?}.ru11o.:d.:fiu fl]u1:oynq:n0In?1ut0:qf]1?14u1
, aa iaaa- - In?un?'ludlu1: t'r u?01: tutul guYt9t x?duYtflu

(z) n t n dnu nit o { il fn {'l u (Employees) fi o v 6'0.: rfl u fi rJ : v fi'n dd o q n n a fi
Y A ,) I r d r o j- o ut99 dr jd

tlJ'llJltnu?flo{10?u?1tilunutn{ d1u1:0Yt1.tluYt:lJr.t9rxou tnn?un?1ud]tJ1:o ttlunuytiln?1u

6od'nd qtSor finarruri.rhtunr:or'nrioq:firdau rflunufioiur::ulunr:fir.rru rflunu
tt

n :.r'hJ sr : r u r hi rJ a'u rJ do u il a o n a ? { rfl u n u fi u U U ddil fi'u f rdr riu n u'l d6 fi rari #ri r fl il ?i l
ggeriqgaactAqadjhrrr

dulnu9?uI0nunu0{nu0u t0n?1{ tnl:fldmr10{ryou y{.:n?'runnt?ruflu0u tilunnu1,uytlu
9v q, i q qrd a d ud@ Agt a r 9 4t d:0nn1: tu?lnlildflly{ tuRl:?I9t01 lfilnu:nnu iln?'11fl4?.:onunumtllulnnno{luo?utilunuu{i{

- 6 i4 c, A q, r a yA 9 A o io y j j?aiil]fltlj:n'l:Ytft Yt:0um0e lflft?]uT?utfiaor'tou fl:olJyt0vvt'l{lluYttfluR'l:gfiu'lyl lflooo g

dru:un:udyer?fl fifiior:rrrfiudn{fl?lu16rulolunr:fi:ldanrirfirurn-nsiodro fifidurol{
9 v q ctAa rq Y A @ qrry a r ,, I A c, dt ia -n]:910u:ulJUcYmn 0u tudfrlll?{:0lJ1l0s:lJ lsflu19r9r9ro9r?u rlauillulld9r fi0{rlJunumil]Jnanq{gat

d r 4 44 a a d Y r j
n d{'l{1u ulJ'l9ro u:duurn rruua?u15usu

(3) n rvr dnu nlt os fi u dr (product) tv do.: tfl u fi u dr fi fi q nrn r?{er : {r er lrJ ri'r
t 9 d I s A I t h I dt a Y A a 9 d6 q ,Y@nriradr.: fiqarnrvr{ru6'rfiqndrrirolrJ rfluaurirfirailair.:qflnrflBisrlfidrarrr:rurulil1d

a g i 9 a o ,e v a 4 a Y A lt A a a q 9q edunlmcY:'trln?lrtdurlu t?tnucY{flru H:otuudunlmd:1.:fr?lutd0utduf,ar::u t?tnud.:nu

uiorfl u fi u drd u o ru rur firiln n}in no tilu ou r urur{{q

(4) nrud'nu aito.riG nr: drrfi uq: fi t (Business Practice) fi arrut:nrln ldrdt
rJrnrdur{r'irrflunr:n:vr4rfin:.:'hJn:{ur 6odnriqoin rnr:ilnA?rururflunr:raiuair.:
rfl:!gfi0flouJ:vrmnrfluq:6ofirfin01nr0flu16ro.:{:J:vnounr: ulurio.:n?rrifi0iufi::ufi

v
nsrr: : u rfl u nr: air.:rj: s luilit#riufia.:vru firilnn nrinuuto.ruifvr : ?il' d.:RU Inu: rra{a9

I
N?U

(5 ) n rvr #nu nit o { n^o n: : u d{ fl u (Social Activites) fr o n r : ri r fi n n 5 : r }r^rflu fi
u o n tfl ua 0 0 r n n'r : fi 1 q : fi t fi a s fr o u 1 #r# u n r ur fu fi n ry o u ri o dr n ru rfl u n r : 6u ri r'l : t r?riu dr n u

rdorflunr:ri'ruurdrnul#6du l#Jonrauri{doulonraludrnru firirusiru.:ru:1sn1:1#
dlur:nfirru'uqria.rhJldrfiorJ:vluyfto.:il:srryulud'.:nurilhJ url'jrnurrrirriuorots
hilrino'lrfl1ril'ruxo{Au6'rfi:Lifvriirriruodfinrrlflun?rilflu-rurulunr:firvsi?urir}inr:q{

fi'sr u r rJ : s rvr g ri'm u r frr n ru r[ru u r rr ryu il : : n rfl r ?1 u r u 1 dd': udqq

@ 4 ei a zi oy a r lo o v(6) R'ril n nu ilI 0{rn ro.ru0rfi r0.: t.i 1-1 ro Qiln: 0l [u d]u n{]u (Artifacts)

hi'irovrflunr:nnttsi{tirfnrtu (Artifacts) hj'irrvrflunr:nnrrsi.:drfnrru rniorrfiou uritir
Y t t, s dr Y I r dr - iV Jttn?nltt?I 01u:o{o?u t0slu tiluau a?ultsrtljud{vlllfiuYr.l14nrul#lunr::J:yrfiunrnd'nuoi
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a l: A - i 9 e qird r ,to{o{fin1:ri'rdu nufrerranl:o'nryoov6o{ilutuludft$n?1ilduna1#6:yn'jr,:nt::J:urfrn
vvv4nun'rt:nu1fl1ilnnuR{

z.s .rruiffsdrduerTo.r

i.runr 6'uvriqer: (zsao)ldrfirn'r:f,nu'rn?rrun'rrolorosqndrrionr:uinr:1ilulu
cllyosatg[lJ1fi1: lUflUUnl:nlX0{IUln'r:nI.$YrTr 0'rnn (U}1]IU) HAnl:flnUly{U?1 4stOUttuUdou0'lU

rirulrqjrflurilf,?rfr': orql 26-30 fl fianrunlilldn il:rno:Lorf;ilnfin.:ruuifvrlq:firronru
; - ;- der hl,, a .r - 

-" ', arxnl:flnu1:;fiurJiqryrsr5 fi:rulddor6ou s,00t-10,000 uryr l#rinr:lurix I rdau
.t

firiruur z-s ofo Inul#uinr:drn-oouulnfiqn 6'runaunrnri.: x:Ldr{erouuruaouoru
dsriiRauRrnri.rs{onr:uin1:iiluuururnr:lugurlnr:drto.rrural:u0nrdur Inu:ulu:ciu

i r or o 9 . i a o9 J e durniiEngioihfiodru n?1uillrBodo nr:srouduo.: n1:lfin?lilful0 uncfiR:ruRrnrillu
:cfiu!rneioiltfrudrug:Jdnusfuavnr:qunrorlnlri drunr:iuf,d.rrinr:ldiroir yrudr

{nouuruaounruii:udunr:irf6.uinr:iildiuri.:Inu:erulu:sduurnfiqnrioilofru dru
. r A a q9 .1, q v ,a - jhy- a I q t q o yfi2'lulJ1lr0o0 n'I, tl.tn2liltJu [! rtaunl::u;o{u:n1:m tn:uit:{ lu:snuu1nnoiln'[unlu

lrJd'nuai nl:nouduo{ uaenr:qunrorloki{
n': fi :: n: v r a (zs 47 ) ldri r n r : fi nu r il t frufi fi 6n in a ri o n q 6n : : u n r : lduin r : I o c

qnrfirurnr:glofi fnufiu drfin (ruurryu) nrjldrodr.:ii1#lunr:it'unfid n'o qndrfil#
uinr:glofi fnufru 6rfin (rrrtu) lunEuvrilufirun: druru 400 nu nanr:finurr:l'ir

{nouuuuaouoruri:utrqirfl urvran{.: orq 2 l -30 fl il: v nor orf, nrfl unfnnuuifmronru
:ruldrior6ou 10,001-20,000.00 rrn uavinr:flnur:vdurJiqqrni ri:ulnqfr{urlduinr:
druriurhn rxnar to.3l- 12.30 u. rrnfian rfluandrfiurulflr: :J:yrril t-: fl Inurndurv

,, qrt ^ o I J , v a I a tr{rlrlf,rinr:dururRr:il:vrurru z.zq nf.:eiori'rJnrri Hanrnnr:ytnaouaury6nlu}rilil
d q a o I d q v lv a E, 6 ,orBvtuosa'nuileHa-ndilqito.:turni: Inrrrudurfuf tiunqfin::runr:lf,l5nr:6ru:J:smyt

Q9 a q 4 Y Aq qi, a v anl: lTtJ:n'l: :uuyt?at tun't:tljuQnfitflo{rutnt:ttaen2tun [un1: t,futnl: :vfrunr:f,nur
a ca c lq a eY a ,, t Egr a - J o riln?luGYrJllUInUYIqnn:tInl: t'iru:n1: AlUu:srRyrnl: l1urfll: On:tnsnruur.tur.hn ttnc
- io y
on:'tnontuut{un aotufiil:vnounrs uaun?rtlf,1u1:0lunr:l#uinr: lilfinrrrudlr{uftYlg

- a et, a ,t C I I 9 A ailqnn::un1: ITU:fl1:1o{QnnlIu'rn'r:"r tu4nnlu unuEnyrlunl:r{,10{n1:il:n1: tlaefl?'1lJ
dv o h d d q v lv a Gl 9a y A O t, auot ulf,u tun : un?'ru dutlu r nr?tqfl n: : xn t5 l,f unl:nlu n tit n nr: 1,[lf nt:

6 iln r a riu vr n r: nl (zsas) ldfi r n r: finu r 16o w q6n : : ru ua y dnu or c I o.: {lduinr:
t t la I ad h a io etnldtaoitryoiTattnstatryoitofrrOuto{ru1n1:'[yrunrtilru drrin (lurru) lurrndrmorfig{



fl.rxinrfiurlrri neil6'rotirril:snoildrufrlduinr:r.irurnrrfrsrofrryofia tzo nu nrinq{a

,q, A t I ad r , a t I I la . d
H t{'U5n1:r.t',turolcro:t0Yttou 120 flu ttacnnuilu:n'ltfllurfrlurglo:tctro:?flttasHlutatctro:9qg

Ad 4 I t E rdr a d r 4rd 4
royrrou I l0 nu Hnnr:dnuliluannld?u tl.rfljr:lur?rfl?lil{ uolu:v?r?l{ 2l-30 il tJnl:flnu1auuq

s rA d 4 v A Y au t o UY j I A:sfruil:c!,tll]gr: o1silllun{]u?ffioonil{u:uYt do'rufl]?{ [d9r u:]u toraauflorgiou 10,000 -
30,000 ,'ln alr;rflqer-n::iluo'r{i#uinr:ri:ulrqilrornnuff,nuuvrir nrqnalunr:ld
uinr:ruiow'r0'rnn2rilcrvnrnlurf o.qflo{cyorud rir.rraarfifioru1#o{:vm'irs t a.oo- 21.00 u.

r ,8, A i I I la r I ad v 9t a o
naur.t t.iru:n1:r.t1utn1utgr05tcro:?dttnuHtutntctr0:toYl[0u tlJ:1,1?d1:n1nilun{luttusu1q{9

rflnHalunr:rdontdr?nr:rdorurornn?1!dun?nunen?rilfruefuroqmnlulnE rirufltf,ufi
finasionr:6'nfiuton'oilofiudru:vuur?arlun1:hiu?nr: rirrfiriltf,ufifi6vrivrasionr:
6'n fr u h t u n r : r o' o n 1 d:Li n r : n^ o il t flo dr u ; :J u u u u i n r :

u il y{ fi n n I : s Qn (2s 49)'ldfi n u r n r : fu ; n rn fin u alt o r t u r n r :'lm u t u r n r : d r fin

,u'l6ndun1uIo{R1ilfrnuoi uu'rfi n16urtirq:fi nnr:uin1:tracuurfin
r6u'ltild'nuorvmxrJ:sryrn: rflun:sruu?n^n Inul#vrqufinr:iuf (Perception Theory) ttnv

dalvrmquqnr:tun:ut1?6n: (Media ezposure) urldlunr:dnur d.:trn{rurtri:Linl: 400:tu
a j d o as .q d 9 4 , j, qY a
firn5o.:fioIunr:Silouuudolroru (euestionnaire) lunt:rfilrioryaflnurlru'jrfi{rurlf,l5nr:

aq@rtvidraaioe1,0,ltd1fl1r1.l1nt:ldontlniutt?dt:r.nusr?qnflaillnmqnttaeuil:sGImrfl]v{ulnmqn d1il:u
u I - /A i a 4 I a a I o? - dJ 4

n'r::u:R111AnUilfl{ryrd1u1:0il01:0r10{lJ:vdYlfiR'11110,Qn1:u:srrdlrt'uririu fio n1:dod1:g
v I u d9o9 a v I s lq a i - Jaa t i a

RlilAnU0t01fly{un{1urJ4 t5u:nr:n1::rinlilnnuil turu{ulnulnilqn :v9'ruvr9llJfiltqauo.:
9 v t I q - j t i r s o 6ttrd

4.208 nlUAnUilU:J:erln:flldninl:rflOnr::UaOuaull?rY1:vtunnn1.:nu ml tilxn?lildu10
i t v t o q9 v g v d I o o v v I I !yttrnnnrqfluu0ulil tfinr::lIn1ilaflu0tlJ0'lIulnt:ttgrnn'r{nu d'r1{:lJ9r?rril:u0uilu?']tYtfl

hifir^raoionr:irf druorq #fil#il?nr:fiorgrurnn'ir ss fl finr:irfnindnuaitorru1n1:lmu{
r r A gt d ,qy a ia d d o 9 v lAru'rn1:lJlnn?lnquolgou dl frlu0lYlrH tsu:n1:Ylll015Tl1{alnilaluun'l::ilInlilanuilYr

runneir{riu d':nriuorfirrurirhu nnfiunrorud.:rfluneirunu;ihi16'rt',0',uriufinr:iuinryrdnualqat{

i- r r d i J o t d gt A d i i 4lJ0.:rutnl:yl$ftt0u0un?1nqI01s110u1 yr.l tulJ:ulftu9rluTolddu{ n?lilu'ttso00 nt:
,t

h?uinr: r0.rrurn'r:or0rfin0rnnr:lilfirrqiori'ururnr:ilounf{uacurun'jrorfrvrdu 1

1 wr dn u ai fi q u vr : (25 5 0)'l dri r n r : fl n u r n ? r u 1r4 { il o 1 o t o.r q n dr si o n r : ro'o n t d
a i i a q r iqyc a a 9)u:nr::i'|rnoouyrl0{iu1n1:ooilau lun:lrmnlrrufi: il:srrn:u ts tun'r:flnurnoonnlq{

,t qrr - q i i o q 4 I ! Iilu1tsu:fl1:nu:nrflnouyrlJo{ru"rn'r:oo}Jau lun:lrmurufilun: ,{nn1:anulnfsuilu'lrqq

{nouuruaor0'rld?ulr qjrfl unran{.rfi or g: sil'ir{ I l -20 fl dnrunr?{ldn nr:finul
v t 4 4 i r d a dt s a q 4 a rny i r 4:v6'uil: v nruf,nu tr?odrn'ir fr or8vrriluu fl r: uu u nflnu r il: ru lnraa unorsr ou'hirfi u
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I a d d jdt 94
5,000 ulyr uas m : ru'jrr u rn'r: ooudufr : orn f, oufi uinr: o rn I: {G uu : y uc r'lo rfi rfl u q nr{rdo

rloun'jr t fl nrqnafira'onldu?nr:rvr:rvdcflen lndriru lndfirir.:ru Inul#uinr:il:crnilriu,
rhn r6oucis t-+ nf.r Rrrrn'.:uoloro.r{nouuxrldounltlsioilrfruriruil:carlnr:nnrnrinr:

rdli*rov4os4qeriqoreuailr'irfirirrqdulnu:ruoqflu:vduffwohrurn lnruiiihfluudriviJtf,ooqjlu:v6'rfi.:no1orurn
I q v g d q s d id u I Gt r q - ia, A aunr?uu!0uo'ru:1n1rfiu.rilof,u16urfifi:vd'rn-.ruoh:Jrunar.r iJofiufifirirrq6ufrsilo1ourn
fi9v la q @ I q 9q9 a d q q I a o lq e g

dI:J tnfl{unolj0tunluT{un.:1ury tilu:n1: :0{n{u1n0u00unlur{nnRilcyr rJ00uFllun'ruRl}t
r o, a q q 9 cl qt, a q q 9 | a arlag:uttuunl: tfiu:n1: il00un'1un:&u?un1: tunl: n{urnr: il00u9r'ruil:edmrR'riln1:{

q, A q a I r q, a q @ I r a o u o vtfiil:n1: u00ufnuT0{yt1.:fl1: ntu:n1: rrnuil00un'lunl:cY{td:tJnl:naln fl1ilnlnu d]il:lJ
ilq;urunr{orduouue :ou;n1:rnnioufiro.rrurnr:oouAu n::rJfuilqrurl'lr uayryrixrAil
ou, a tt, rq oy<jJ o - qy a Asc, y! t lq vtunlunl:u:n]: tnrrn0n tflilYtu{d1?t:u:0 [Iil:n1: u tns rn10 rrovoljfl:a{ tunl:nuttnn
riur^lu drudorflr.:1unr:hfluinr: 'ldurinr:urjrdruau:orinr:rndoufil#arrur:nuinr:ld'

4niufi rnr:xo{rlJ 1n1: rfi uanrufi r?nr:b?rrndu
o: ?::01 qrfi n (2sso) ldrirnr: dnu'rfl qAn: : unr: lduin r: to{andrr u tnt: d'lt 1

'hln:lur?xd::y{Audr riliurrfiuufiuuon#r.:a::vrfrudrtu drmoruoor f,ru5nrouuriu na
4 | q v rt 4 clr 6 d @ e I A c

n 1: flfl u 11I U ?1 lJ 0 0 Un 1U 0 1T1r :{ n A r n : uA8 q il R lY'l nl : tl,l U : n 1 : U n ?1U6IIJ }r U r il l nm qn nU

flqfin::ilnr:l#rinr:ro{qnd1 rurn'r:drrrlruIn:tu#tta::nfrudr riruflo6'udru:ru'ld
49 a d o e I i q a cl , a Iqnaln:Ita, E0lRly{n1: t1{u: n1: ufi?ludlJ}lurxlnmEnnufl qnn: : unl: tTU:n1:1 0{rQnn1

h s I ^ I a E, a Y in r t erulnl:d'lx'r til tn:u0nH1{d::}1dun1 flqnn::un1: tTU:n1:10{anflryt tlJrr9rf'r911.:nu

:eil'ir.:fiurn1:drrr"lilIn:lu#r.:a::vrfiudrfi'uuon#r{d::nfrufir'ldrui :cusr?arlunr:
rfluqndr naru6lunr:l#uinr: :J:vrnmnr:l#rLinr: uasnr:ilf,fier-lunr:ldrlinr: ci'rufi

I o !t9 t t alt q, a - i o9 attnnnl{nu t9tttfl x?{t?a1mtI1u1 tTU:n1: ?uYnJl tTU:n1:

l a qd dty fi il u'r (2s s0) ld'fi nu rfl o fi'ofi fi Ha si o n r: rdo nldrin r: lSu nlr n rJ : e m m,h n

rJ:sdrrirrulnl:vn{1:ulmo ,irfin (ufilsu) artrlufi.:uintourrriu n:L'jrflo6'ofirir1#on
16o nlduinr : fi:l r u r n r: r ?r'r r 

ulm 
u,fl r fi'o (ru r r ryu ) lu : y 6'u l r n lduri fl r f,udr u an r u R rr u o {

9 a v v lv v I r q q i o c 9 9ruInr: 6runr:rinr:rrasn?rudrurYuiriuvrfnnu 6ru:rnr riruilof,ufirirhiqndrrdsnld
AArro(9)

il : n 1: t'r u r^11 n il : u t r lu : v rTu u t n riu 6o fl o f,odr u dsr : rn onrfi o n rrl d rrfl u tu n r : l#riu n r :
frnr':utosnfnrru il:smmr.:^ur.hnfirnrnraru flflr?ylfl:u$n^0nr:liuunsnr:n.:Tu1u
fl o ofuunv nr Jfl u il ril : yrrd'urt'u d

qmr?::0t tta':non'h1(2550) ldr4rnr:finurrio.:nrnd'nunitolrurnr:'lvrunrfiryd
drrin (urrru) 1un':rufiorrfiuto.r{lduinr:turuanl{ryr?uJ14run: lnufifnqrJ:ya.:ri s do



28

lduri r) rfiof,nurn'rrrurr1urosfll#rinr:fifisionrndnualto.tturnr:'lvrvrrfiryd 'f,rtin{
(ur.rlru) lu s dru ldrrri druf;orfiuqtorrulnr: drun:urirrf;ofiotosrurnl: dtunr:
hiuinr:airsnlruf,ir{u#ti'uondrro.:nrinsru drufion::rdrtr:flnfla unvdrurmnlulad-' '----{ q

.iaaq-ir.i4atl
2) rn'ofrnurflqrtn::unr:rilnildounsrjllar: :) rfiof,nurfrnuuvmx:J:cnn:nranitos
9ro, a zi a e s 19 ar - A t - ia r q I '
frlduinr: 4) rfiofinurn?ruri'ut{uddrunr:rilnfudo uasrir?d1:frIr{nsionrudnuni s) uto

fi n u r n e r u du rt'u fdr u rJ : s u'r n : fl r der f t o r {t drin r : fi fi n o si o n r n d'n u nix 0.: r u r n r : 
t[ il u

A ta a !lrra ,v"7 6 aehg-Y -J
n r tflryd 1 u n r : f, n u t n f r fi {fi n u r'[ 6rT.: a I ru or' g r u n r : i o'u'[ { z rio 6'l fr

(l ) nr : rfl n fu do rrn s d r ? d r : fi un n si rs fiu fi n n qi o n rn dn u nlt o{r r u r n 1 : lm u

nrfi rd,ilrrin (lrrruNrsrnsitI rTu

(2) dn u ar s m r { il : y r r n : sr a sr ffi usr n si r.: riu fi r.r a si o n r n dn u oix o { r u r n 1 : 
tl 

n u

nrnr'rd drfin (ruruu) unneir.:fiu
, ' ' lq ,yq-r-.- h a t o e

il : v rr n : fi 1 #lu n r : fi n u rn i{ fi n'o {1 {uin r : I o {r r u r n r :'[ vr u n r or r u'il r rin

(ur4rru) iifiu',q zs iJduhJ lu{'u,rinnq{rr?rul,r'run: firurrirq:n::xriurlrlnr:dltllu
f,iuinnquvrlrlJillun: Inul#n{ud:otirsdiu'ru 400 nu ,{an1:finurrnrhfrnouurudououJ

r o td. a d t 1l It a a j erirulrnirflurnsuti.: fioru:srir.: 25-35 iJ fisrouuuudouCIuJttdn{n?riln-ntfrutnu:n:t
- 

"; 
o, "o 

Joc. 
'

RlilafluRrl,o{!urn'r: tyrur,rlruxu irnn (rrrxu) Inoatrut:nGu.rdrdr.rnautfiuttuutfiuotirr

ii.r 6o drurvrnlulai :o.:nqur6o 6'ruf;otfiortorrurnr: drunllri116o6oxo'rru'ln'l:
, q 9 a I v v lv I @ 9, a6runr:lfuinr:a5rln?luriljtrurnlqnnrto{T{un{1u traunrun0n::ildlr1:ilqfla
nlualn1J

0rnnr:yrerdoudilua'Iru yruir nr:rflniudotrnsrir:ar:fiusrnsir.:ri'uhifir.rario
c d h a I o u . . S d c u o- o ooi q -- cnmn'nurirutnl: lfluflrolru ,[rnn (ililrru) ]nufi:s6'ufurirfityvrr':afist'fi:sdu .05 d'nuils
r I ht,r 4 d I ar - i , i o q

il1{il:e$rn:f,'rdnf rilfl unu:ru'[dsio16oufiHasionr:tilnfufiottnsrjtrar:fr:vduriurirdq
ovqddhldlqqA Iyt1rld09l .01 rrnu .05 dl?t:u 01u :&nrnl:f,nu1 troe0'rsv{ ttJUHnnonlrrila:rdorraeul?dl:q

haJ
fl o{ruln15 tYtult'tolsu

4a 4 - h 9 o a A - /q t
qE fn ri ? : : 0l yr o { (2s50)'ldr4 r n r : fr n u r r?o { n rn d'n u niln il ua v q ar R 1il n r :

O, A ia r a q q a q qY a I 4 o ehiuinr: frilnaoionqfin::rlunr:d'nfruh1du?nr:tosqndrrurnr:nE.:f,;oqr0r,iltfin
(rurrru) lnufiinqrJ:sa':rirfiofinurilofi'udruil:vvrn:arasrf 16'uri rvrfl orq :vrYunr:finur

or6n uav:ruld fifir.rnrionqnn::rulunr:fiofiu1o ldlinr:to':qndr ,,urfinr',o',ndnuni
o ro I | 4 o o , a ia r a
tr4u Iuerluen{ "l :'rilfi.:qilnrfllunr:ldr:nr: mru,{anoflqan::}J1un1:sTnfruloldrinr:

9 t iovo 4 J !. t v A rro{Qnf,ril:errn:fil{lunr5frnurnf.:frn-o 400 nu rw'jrqnf,rfrnourruudounrruri'ruluqj
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rfluurar.r{sorg 2l-30 fl ciaulrqjrflunrlnrruuifvrronuu fi:rtr'ldsiordou to,oot-20,000
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urvr In udrcuu n'n ru srui6'u1i z {o6"rfi

(l) frnuarsmx:J:yyrn:lnorru'jrQndtfii:sdrnr:finurfirrsrnsir.:rTufir.rarirh?

uq6n::lnr:6'nfru1olfuini:il:vrnmu?nt:'ir:crirarrr:14:JInn torqndrturnr:nqreE
oqrul drtinr (urrru) drfnrrulnqjuorneir.:riuodrsfiriudrrTryvrxafio'fi:v6'u .os uavnr:td
u?nr:il:yrnnuinr:6ranm:ou-nci artrlrqjunnsirrtiuotjr.:firiodrfiqvrr{afier'fi:sdr .ot lu

r , ja d i r v d o 4i, s a 6l I I I v Ae o vd?uannlmxollilytttnnnl{nuufla?l'l tltnl:nndu t0r{1n-Erou 1,0{anftlltgtfl9t1{nulJuudlflni9{O
aa y Aa h f, r s d o q 9 a q q a q e , ayr1{d0fr.0s rrasQndrfr!:ro'[6rrsrnsir.rriufinnrfirhinqn-n::rulunr:sr'ndulolfuinr:rlin-{

I v I 4s o q ooj s oY a I a a I t
0outrnnst l{ nu our{uiludlnfUyn{ dogrvr : vn u .05 n t: ttu : n1 : il : vlRfl otanm : ou ndltnnn l{
o t 4e o v ooi q
nuoul,ruuucllnqill{do9rn:snu .01

(2) n rn dnu ofln ri dr u si r { c'l x o { r u rn 1 : n I { f,5 o gr u r 6 r rin (r n rryu ) dlrJ 1 : o

fi ru runqn'n: : ru1unr:d'nfr u1olduinr: torqnrhnu'jt
(2. t) q il n 1 y{ n r : hiuin r : ar ru r : o vi r u r u n r : 1 #uin r : dr u il : v m m e.h n -0 o u

druil:smmr?nr:fiurfio drunr:rrannjduuriusr:tsirril:stvtadtunr:"ir:sritartr:ruilInn
uavdruil:vrnm6ranm:ou'nd rorqndrrurnr:nI{fliogrur ,firfin (nurtu) otir.:firiueirrTty

ooi oYt't{dnflm:snu .01
09 a q ! & r i a o(2.2) qilRlvrnl: t?lu:fl 1: [rOUR]fl AnUiln?lrilUn{U',lt$oo0 dllJ1: nmlulU

A Gl , a I I ^ ,l a d I I @ daflqgin::unr:l.furn1:n1uil:ulRyru:nr:nrunt:a{yluyn{n1:t{ulrtolJ:utRvril:enil$?n 1o.l
,, a o q t dv o v -ooi u --

Q n f, 1 r u r n r : n q.: fl; o q r u li r rin (x ?t I su ) o tir s fi riu rir frty vn.r a 6fi fi : v d'u .o t

n r.: fiu m f { 1 ilfi a 1 n (25 5 I ) 1 df, n u r frau n n'r o r g n dr ci o n t il 6'n u oin r : rfl u r u t n r :
ududBn?n (The Convenience Bank) l,0lrurnr:flq.:'lmu 6rfi'n (rurrryu) fin:outtu':n^n0'lnn'lt

1#{olar[r'hJ unyr?oranr:ldrinr:ondrrflusTluj:o^a:s uavld{oruaHfisrfr'arciuacnr:{$g{
A dt e r A gta rlyqy ai q e a o Iu:nl:10{r5u]n1:lilugt?ulj:9r1u cr{4flnu1 ta tTvrquQlnu?nuTflunfl R1ilnnuil ua&fl'l:

rinr: lunr:ariraqun:ourrurnarru6or1unr:ifi'u Inutdrruraornrrrflurnio':fiolunr:
d I q a 19 tI 9, tt Y t j r i oojtn1j:?u:?uljoua [un1:?[fi:]efl10u61 tnr[nn1:ouns n]tQau nltuu.:tuulJl9l:f,1utla&d00tYtg{d

q, a h, r a I t t v I v 9 , A ot5mndouduugl$1u tnlrn n1:?rfr:luHn?rurrannt{:u14?1{9r?rrlJ: 2 n1n?un]mm]n]:

irn : rs rin :rrur ril : il : ru m 1{ rA u?

01nn1:dr: ?oOndrfi rurlduinr: ri'ur urar: nI.: lmu,ilrrTn (ln rryu) dru ru 385 :tu9q

lnutduruaounrrurflurnio'rn'olunr:rfiu:rr::rriorya vrrjr qndrrirutr.rqjrfluurnut!.r
4ld v 4 t6 dd 4 v I a d ur9y' ;

01u 2l-30 lJ u:equn1:flnulil:ilaj]gr: uolslIflun{lu/annru:nl:lonuu rrauu:lu l9rrqauqooq
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riornoou 10,001-20,000 lnn rrqr.rafidr6'qiiqndrl#:Linr:ldurificrrrlndrhu qnfirfi:vfiu
frnunsr'sionrvrdnuainr:rflururnr:ttrruden?n (The Convenience Bank) xo{nu'ln1:n1.r'[vru

6rfin (urruu) ludruna'nfiildrurnr:dru.formr.rnr:h?rinr:drurrrinrruuavdruuinr:
Inru::ru0{lu:sd'u6 uavqndrrirulnqjtr?nrudrriqrYuiltfiudrunra'srfiar.frfludu6'rfi r tu
: runr:rfl uru rn'r: rrryudsn?nuo{rutnt: nqslvru'irfi'n (ur tryu)

orori qqsrtu Qss2) 16'rirnr :finu ril r f,ueionr: rf, onldu?nr: drulSurJrntos

filduinr:rurnr:nrfivri Inur4rnr:rfir{oralnonr:l#rr:Lrdouo'uJ {ru:u :oo drotit Hagg

nr:dnurnu'irrtsror.ruruaouorruri:ulrnirhnriuil:vrnmooruvrfntifrisrnrJ:sarriutorflu{-sq

lSu q u u ry u ri u u lu n r : ri r q : fi r I n o o^n si o t o l #ui n r : dr uer u to.r il t fi'u si o n r : 16o nl#rin r :
drur.:'urhnro.:filduinr:rurn1:ilrfirti filduinr:h?nrrudrrifldrunr:rflrur',o''tdfi-{{q

i d d , i a ; /q9 a Glr, o- u I a- . - 3-.$orriuturuluttacxn?1lJu1r10o0u1nmqa 4 t5u:n1: tHn?]ildlfiiunlun'l:u0el:loonluu
j j ,o9 - qe, o o 9 o ;J q , jo j- vfrq{il]nfrqn rylfunr: [fin?rudrnqenulirramn{r0{ru1n'r: tnad0luvrvn{lu llv{nolflu

hJ lr dsn?nilrnfiqn uavfrtfiuinr:h?nrrltirfiq6'runt:fito':fi:rfrnuontdorfletriqf;tiu
j

fu1nl:ulnmqn

:fi n::ar 6urn (zss:) ldrirnr: finu rnJi uurfi uufl o6'0fi fi 6vrf;nasiont:6'nfiulo
A ot, a a r qi, a , i 44 t I I ,tlrion t.rr:n1:m1{n'l:r{u:ul.t?1{n1: txu:n'l:r'tlurft:o{toYltolJttnvr'l1lJtn1ut9lo510{Qnn1

A I I s lq s I d 4 rlutnt:$ion1:tnun:uasdHn:0rnl:tnun: d'lxlljTU:glu 0wl?nt0utoa ,{anl:f,nulflu?l
r o r r o rdr a t dt d @ 4 v I 4narcrrourraaulr nrrilutv{flil a,{ o'lu: u l,t ?1.: 4 I -50 lJ u: catunl: flnu 1: e nuil: uoildnu 1{soq

fi orf;xrnu n: n: fi : r u'l6rnd usi orpr'ou : ufi 'ir{ 5,00 1- 1 0,000 u rm qnflrtu rnr: ri:ulr qil#
o c rq . Al I o I s r d l^9v a i

nrrrurir6'ty oqilurirrafrsr'.::Jnonn'u r{roonasnrn Jnnuiurfiuldfnrtu fiqnrnrnrfroo'o'[d

andrrirulnnil#n:rrufinrfiu'irrnio.:rofirdruhirfiu{Tro d0rufidrrirrnotirix'lnac1'''''''----' o- s
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:vrfiuu?f;ii'g

)
nr : i6'0fi ldii i f,utfi .r q il R I v{ (Qualitative Research) 1 n u l#n {l da o d t.: ua v

ruu u dou o rr rfl u rnio.: ru^o lu n r : : au : aru rlory o r r n n { ru 6"r o tir.: {ld rrn on The tutou" rfl u {
I a i s aa aq dq , U ,i

fl :0n,t oila :1unvtou9ttnu?fl u?nn1:'l0uiln{9t 0 tlJ u{

l.t il:vrrn:nlrrnursuavn{ufraodr.r

s.r.r il:sttn:tfl1?ril1u (Traget Poputation)

:J : s rr n : fi 1#1 u n r : i f,u d6o rJ : r r', n r rf., n ru n lu + frwr in 6o 6'.r r in
d o a " J i .cqila:rrrrfi rynnrrr: drurorr?sy rraculdr: :?ilfi{fru zo:,802 nu (dr:an nr iufi

,9rtt
:t f,u:rnru 25s3) fi{fildrfrudrodi.r0rnrfiu{drrnofrirrnfifinr:l#rLinrr KTB on The Move

tz rirmo

3.1.2 nrjrufraodr.r (sampte)
9t)t

l u n r : i fru n i.: fi l dri r r u n t u r n n ri l n': o d r.: r r n n r : d i u r or r u r n rl': o d r.: du d r

rfiolfi'ld'drumudarrur:nh?riorua16urriuil:crrn:firf;odo1d'nucn:nr:rirurnrnrirud'rotir.:gqe
Aor9a4tfrm:ru'iru:u:J:vmn:to.l Taro Yamane (t967::; dx6.:orn UEUTIJ flEdsotn,2s+s) 6'rfi

JVr.: ffi
zi o s t iq yq aqttJo n lrYtu 01u?u1ju109r?0u't{yr t$ tun]:?ou

I

N uYru ,ilruruil:vrln:fr{ilxel
tzlJqo-ioogrqe rryru nrn?'lilnntnrnn0u cx.: lu{tu?ouuntflufi t}itm]nu 0.05

,l ,Ao & .iaY I u I s a 'nr:ii'uni.:fildnr:rjld"lotir.:ruturoryot Inar6oRdou0trJ0tnn{u6'rodr.:fi
I

lt,rlrOAdaodlun-uficlo{n1:u;n1: KTB on the move xo{fl{ + fr{flin 6rutu tz drmo ntuen:l{fi 2.1{
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erl:r.ld z.t rJ:syrn:uavndufirotimrrn rz drmo fifinr:l#rinl: KTB on The Move

l'llJlutrq t* ldnrnnr:riru:ot : {ru':uil:cvtn:luueinvn{r x 400

-

rruruil:;rrn:riruun

r.z if;nr:ciusTaodr'r

o a !: , o , .elu n r : fi n u r n i.r fi n r : ril sl: o tir ui r l n u n r : o o n ur u d o u n r ru rno o d r :'r n R a u n'n rfi u
trnn{run'rodr.riitdu;n1: KTB on The uovelnuldiinr: {u6'rotixurrraruoiruuu
(Multi -Stage Sampling) Inu6u,:drd'u,flu : riuru, dod

s.z.r flufi r f iiinr:{ilsr'eodrcuuuf,u4fi (stratified Sampting) lnu urjrsnn
oidrmofr:o KTB on The Move }Joonhiuinr:oqj

t.z.z ilufr z liiinr :cfusr'aodrruuuro lv 0.r (specified Sampting) rfl u n r: 16o n

tdflolJltq o1tR0 rJ:vrrn:rYciluer

(nu)

.ulo1u2u9t?0u1{**

(au)

I

2

3

4

5

6

7

8

9

10

11

t2

ola01rR0u?{dlxdu
"iooltflorljo{t tu

0lmotxlJ:]J
oAo'lmon:snlrlITfia
c4ca01tflonJo{01u1nt0tnu

o
01tRolllJ1

0'ltnofl2n&il'lu
ca01moru0{rlnn1fl1t
oolmon.:fln?.:
oA?o1noHo{u ldr:
'c

o'ltRoYtt'luunI
avoltRoul,tlxuusu

18,907

24,091

10,111

25,656

24,884

4,896

9,632

21,003

9,908

32,llg

6,308

16,307

37

47

20

50

48

l0

t9

4t

20

63

13

32

l?il 203,802 400

rflnq'ueT:otirsInuriruunqordnuorvrorn{xrirotjr{fido{nr:finur Inarn'onfrnou
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rulrlrdollCI'rurfluandrfrrnulduinr::o KTB on The tutore rvirrfu rfiodornr:Hanr:f,nurfifi
,n--1li

n ?rlJ Qn 
gr 0{traufl :.i nu ?n q :J : s d{n u lnm En

ir ,'s.z.r ffufi s liiinr:cjufraadrsuuulnasi't (Quota sampting) lnunr:urirnrjl
v . c Y A Y qYj q, a h, r q v I o I i
0r?ou1.in1u 01u?uQnnlilrllul tTYnJ1 tIU:n1: lnttn tu o9r: 1: ouasnlu 0'ru?uu:sxln: 71

riru :il lu usi n s f,t r 5n lduri f,.: r 5n qr n : 1rr rfi d tu r o toicy {nn rr r : u I at :

u,ia3.3 gt?uil:r0flRur

v t , a o- ia q v ,, r hY r d uY r egr?rrlj:gtu lilnl:?nuuflo lJt0unluU:eTln: tnrrn rflf, 019 01sTl :]u t9r d?ugr?

urJ:nrufio flqer'nt:unr:1#uinr: rrg on The ttore dlrirflunlnuqilntnu?nr: ihfro
olltv@dnlilunqud{n rracnl:il:sr1rYUfl ur

i9

s.l rnio{{iouas rfi oil rfi'lfrlunr:rfi ur?ur?il{oua{
vA3.4.r nr : fl : "r{rn : osfi o {ililuR1:rfi u r?u :axdoruog

3.4. l. I afirttuaoilolu (Questionnaires) nluttu ?yl l.tt olinqil : va.:ri In o

nrrdfr.:uuudouoruldrurrrnnr:ililyr?urondr:sir.r"l firfiurr1o.: niu vrqufi uu?n?'uJR'n
o- j j Itta3.{1u?0uiltnu?fl0{

s rrj
3.4.1.2 9r:?0rtljljdou0 1r tAUr.ilXU?U]EUgU

3.4.1.3 rirurueounrruurtJirrJE{uauu#hnruriruusdrro.r{rf;uerrcy
t

3.4.2 rfi o?nrortniorrooii'lilunr:r6u:au:au{oua{
i a iorrq d e J !cr, 4 t q 'tfiro.:u oyt tx tunl:tnu:?u: ?uI0uafl :.tu tTtluudouo lil ttav ilnqun?0u'I.:

' o r d , -!fl.:run +oo freotir.: Inurruuaounruuli{oonrilu : rfru d'.:fi
t i c, ,l,r

3.4.2.r riaufi r {oryart'ahJ ld'uri rnfl o'1g ordrr :sdrnr:finur uny:ruld
1fltf,uriaur1nnal

'ierAqq-i<r3.4.2.2 ri r u fi z {o ry a rfi u rfi'u il o f,u fi fi r.r o si o n r : d'or fr u 1 o rdo n 1 duin r :
AJIU'lfi1:tnA0U?1 KTB On The Move

r j , A q a 6t, a i i3.4.2.3 d?uyr 3 toryarnu?nililqnn::un]: t.ru:n]:rulfit:rneiouyt KTB

On The Move
r i u r o a od

3.4.2.4 d?u yr 4 il aJfi r unv o il a: : n lu n r : 16o n ldrE n r : r u r n I : rn aoou fi
KTB On The Move

I
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irr yo
ntnli taunt:rirnunrJ:siln: n6jtr6'?otirr unrgrJttuulJo{ttu:.Jdounlutlda di6'u

J

'ldrirnr:rfildoryaunvl#:eu;l?alil:uxtol 2 r6ou dolafr'lilun 400 6':stix lnurirnr:oon
! ; ' 'o---q-?-.i^^--
nuyrutfluullflounru hjfrc r: drrnon"ufifinr:h?uinr:rutnt:tnfioufi rrg on The Move
osvtu4 n{fi?91

I i" a
3.6 ilUil9tlluunl:

)r.t
nr : 16onfi u fi lunr:ifrurfl un'ufi il: vnoild?u + f,r r.r 5n'lduri frsn 5o q u n : 1xn'l fi

f,.:mindrur0toirg f,lrinrynnrflt:unsi'{rinuJat: Inurirnr:rfioRtafl1cd1rnofifi:l?nr:

ru1n1:rndoufi rrs on The Move hJ}?rinr:od ldtrri dtrnorialaufil drmon:enl:

firynn drrnorniorlu drmortru:rJ drrnorfiordrurttt?ry drrnor['letufllll drmonur drmo
-4- --'-'-'-^-r{fia?l drmonountn dtmort'o{uldr: drmom:ruun drmorutlrsu!frutuo{{nn1ill: olmon{ilo?{ ollnonoun'ln u luluruulu rn!] u rr-. - -. - .--{ -- -

:?u l3 tilrRo

o-
3.7 :susl?alnltuunl:

@ a y Ay.y
:uuer?a1lun'l:0onrruudouolu rt0nuuudouttacrirnr:flufindoryafr 16ornnr:

rfiuuuuaoroluil:uurfli t-z r6ou

rTudlr:J: si rrf fi ldlu n r: fi nu r lnofi n r: m n aol rit.: n#1 (Pre-Test) tu drrn ori r.: dtlJAu

f,winoua:lsfitfi dru':u :o qfrriou uacdrna'lilxtritnrtrutdofiu (Reliabitltv) uav16'fi

n',r,,,i'ln,,uudou0rlrut{il:crduflturittrusdrto.:{rf,urrrqludrurfuf 6svirhi'

ru1lildouo1rrfil#1u.:ruifi'ualq:ni trnurtrut:urirhJldtfit:?u:?il{oilnsiol:J1d

cY
3.8 nl:lnu:?il:?ill'O{A

d e 61 3e J Jn v dfiaiurnlr.ljrlr1#aonndo.rnr: tnu: ?U :'1ru't0ry n lunl: ?0 ufi:.tu tfiltuu fl 0u o]lJ {
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3.9 nr:?rn:rv#{orya

r.q.r a66fl$lunr:?fls
ao-n-fi d r u rl#lu n r : irn : rv #r1o ru o fi 6'{ d{
3.9.1.1 rirfauay (percentage) rrnyn?tiln?rrd lrr.qu"ncies) rdotdlunr:

irn :rv#{0ry ari"rliltor{n0iluuudouor:.J

3.9.1.2 ri rrn 6u (Mean) rro s rii riru rd ou,, url, : g ru (Standard Deviation)

ldlu nr:irn: rsridouarrru do1J0 rutu :v6'unr: udn{n ?1iln'er rfi u{
3.9. 1.3 rircfi sr'mn aouaru169 rulu nr:ifi'o

j-rvtlr
tfl o il n d 0 u fi ? I u rtn n n 1{ n I u il : s x I n : fIt dn 5 [ n u n r r I ttn n gi r.: t o.t

il:vtrn:grasrf'lritrrirng l#dran'n'uuu t- test rdorrrirRlilrrflngixrord:uil: ri':udnuorv
ilr{il:crrn:nranfdul tornrjldrotircfilrnn'ir z n{rdul:J niu org orf,n nr:f,nuruac
:roldldriran'firtuu F- test lunr:rrnrrrurtnnsirrrosd'ru:J:nJ:'urrfiuurirrn6urornrilfreodrr
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a 49t,{an1:?tn:1yil1,ouo

nl:d1rduo,{an'r:arn:ry#doruoto.r.:ruifluriorii'nurucnr:lduinr:rrasflofrufifiI
I a o l, 4 d4 h o,{anoflqnn::unl: ts'u:nl: KTB on The Move n:nrdnurrurnr:nil'[ro rirrlntrurtn

d o v yas h t, c a J9 o Iqua:lu!lutta&dlun{]url,flrynn1fl'r: 4?0u tfiulrduor.rnnls?rfl:1ur10{nlulrjrtuulrol
9o

er 1 : r { il i o u ri r r-r : : ur u I n u n r : f r rau o r{ a n t : ern : r v #{o ry a ri u l n r u ii r fri d.: d
+. t dqdnuaifi ldlunr:drrcuonanr:irn:rvf{orya

a dy4.2 r{anl:rdu0n1:?rfi:]u?t{oua
A Jil4.3 fl Anl:?rnr1&11i,orya

t.t #qfi'nuoidlflu nr :rirrouoruanr :?rn:rv#{orya

H0 ttyru alrun^ntundn (Null Hypothesis)

Hr uYtu Aulfigtu:o{ (Alternative Hypothesis)

X rrYru rirrnduto':nrildaotir.r,"SD uyru rirrfiulruuuln:nlu (Standard Deviation)

N rryru 'ilrurunulun{rud":otirl
SS rtytu ,.tau?nfitd{do{xo{flcuuU (Sum of Square)

MS rrytu ritrq6ortosrlau?nritd{do{tlo.:nurruu (Mean of Square)

ri r fi ldn't r : nr r lu r- distribution
r dl o v v o q o aa

n ?1il u'l 0s[lJu d]]4 : u u 0nu ud'tn il lu d0etu

t rrytu dfin'mndoufildfior:onlu t - distribution
f@,oo7 Ir ttYlU nldUlJ:UrYilIdttduflUt

df ttytu fruroln':rrurflu6a:v (Degree of freedom)

* rlytu firiurirriiuytxan'fifi:sriu .oso

F-Ratio ttYlU

F-Prop., p ttYlU
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a

4.2 r{anl:rouonrrernrlv#{orya

lu nr:irn: rv ri{orya {ifiud rrau oHanr:irn: rvririorya In unr: urir oonrfl u s n ou
9Accear:u{alnun{u

sroufi t rflunr:irn:u#{0ryafr:1rJ6'rurJ:ustnt (Demographic Pattem) tor
rtl#rinr:rrB on The Move{

i dr a 19 A - a a q i, a
9rouyt 2 rilunr:?[n:]eH,tJ0{olnu?nufl6lsrn::ilfl1:rnont,fu:nr: KTB On The

Move
; 4 a ?9 i - q o io qgA q, agrouvr 3 [lJun1:?rn:leil{Oryalnu?nuil00uYrvr1 tl,lra0n t5u:nl: KTB On The

i d a lrt A - a e r h Y

n o u fi a rfl u n r : irn : r v ri rio ry a rfi u'r rir n t : vt a d o il d x 6n r u fr.: ci o lil fi
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nr:}fluinr:uo{to KTB on The Move uas 5 dru nr:qrrarorlolri gndrl#nrrudrriqlu
riorfi nrinsrulflnrrr aulouavrorlolrionrhandrrurnfi ao{{a

i,i'.ietl:t{fr +.rz rirtnfiuttncri?urfiu{rruuu'rer:gru :ydun?ludrfrryfifirioflofrura'onldlinr:
jj[utnl:tflaoilyt KTB On The Uove druflrf,urirruno:Je.:fi

rllo 6's ri mr u o q rl a.r ri X SD
voU:voufi?]uilna,o

IAA:1n1 n1I5:UtUUUflO{n1:U:n1::O KTB On

The move

3.46 0.875 il1n

rairie
luttuunl: u : nl:Yrrrnfl n1{ nlnI uln'l: ou tu

/tAdiluYt

3.69 0.801 lJtn

4-i9
lJU t n1: 9r 1,{dl 9r'lufi ?'run o{ n1: 3.76 0.823 TJ'IR

anrud ron: nt o.:q nr1raen?nd!1unorfi u.r 3.56 0.921 lJ1fl
lqaadr4filuuiln?liltToYtunon1:r.J:n1: :o KTB on

The move

3.57 0.858 uln

d I u o olr aR?llJ:?nt:?rlnuil:ufi unr?a1 lunl: l8xtnl: 3.85 0.814 il1n

nrrru:JaonrTuolnnt: lduinr: : n KTB on The

move

3.69 0.895 il'ln

fi n r: ur nr o r r iry t o.: rirrin lu lonr dil^rf,u 3.r4 1.158 ilrunar.:
tooaojar

eiluuunr: 9l lru ux?gtyt :utt{ 3.65 0.858 u1n

fi nr:l#rirrdr: sir{"1 I o{ ru rn r:n : ud?u

arirraruo

3.49 2.182 u1fl

:?TJ 3.58 0.686 TJIR

r r nfl I: I { fi 4. I 2 n:L'l i {n o urru u fl 0 u 0 I l rir u 1 r qj1 fi': s d'u n ,lrrr rird'ryoi o

ilr6'udruiln6'urirnunrqrJa.:riInu:ruoqjlu:vd'ulrn(X:3.58)rdon^or:anlu:runyr6un
-.-.1.9 d 6 d c i d t @ q o9 a 4TIU?1nql0UtlUUflo1J01tJlJfl?lilnnt?lu [urto{rFr?1u:?n15?tray:J:vrunnnrlunr:lfuint: I{
n'rrrudr6'qrurnfiqn 1x: 3.8s):o{n{lr6o:v6'unrrrudrrYryrio.:fiuinr:eir{clnlun?ril
9o6ornr: :vd'rrurn (X= :.az) riru:vd'un'lrrurirdiurio.:;iluuunr:rinr:firrnnsir.:rrnqg

trl4oAAv
r u r n t : 6u lu fi u fi : s du ru r n ( x = r.og) ri:u : v riu n r r u rir ri's!,rio { n ?r il il n on ri'ur r n n r : 1#
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uinr::o KTB on The move :uriuurn ([: 3.69) riau:ydunrrrudrriqriolg:Juuunr:drru^u
<o&r4v.--rBisrfrSlrd.r il:cd'uurn ( [: 3.6s) ri':u:sd'lnrrudrriiurio.:riru'uunlrrurdofifisionl:u;nr:
:0 KTB On The move:sduutn (X= 3.Sz) ritu:s6'rorrrdrrirgrio.ranrufiron:CIro{enrTl
flun?ndutuilotfiu{ :udurt1n ( X: :.so) ri':u:cdun:rrurirfiryrio.:finr:tr?dr?d1:eitrldlxo{

Yiv-=-r-'rulnl:fi:ufiauarirrelo :ud'uri'ln( X = 3.49) ri':u:sdlnrrldrf,rgrio{:tnl rirr::lrfiuru
-xo{nl:u?nl::n KTB On The move tvdlurn (X = 3.46) tlau:seiun?rruzirriqrolrio.rfinr:

rtonto{1fl;ru tosfirfolulsnrafitnu nrrrrirfriu#oufidrr:yfrlrJtunnt{Inufirirrnduq o {'' -

(X: s.t+)

ri rlfi'f if,uvr : ru'jril o fludru qrJa.:rifi qndrru rlduinr: rrs on rhe Move oqi
ltt,t

lu:sd'rnrrrudrrirylno:?uurn rrnnr:finurilr6'ofiugrufirirrirgrfiurfiunr:ra'on1#uinr:riu
, Y A Y 4, a q9, o s A dvru'jrqndrfirdrrurlfruinr:hf,n:rrudr6'qrSorn'l'ru:2n15?uas:J:srfrnnarlunr:tdlSnr:
idat,,4ra;rAil]nilqn:0{4.:illilil:n1:9r1{191]iln?1ilgt0{n1: uEu[[uun1:u:n1:ytlrnnfll{nlnDu'1fl1:eril
9tq A d r s OY a

tuT,luYl n?1ilUa0nRu01n1: tsr:nl: KTB On The Move :iluulnr:1#fiinfi5uri.: rrnuandl{q

hflnarrudrf,ryturdo.r:rnr rirr::rurfiurrrnifl1:rr0n ro.rriiy ro.rrirrialuJonranrasrioufiqn

j,i'i-o-,'
en:r{ii l.tr riirqfi uuac d?urfr u{ruu ulet : g tu : ud'rn ?lil drfi'qfi fi ri oil o 6'urdontdlSnr:

KTB On The Move rltunr:il:rvrd'lri'uf,

laulRt:utcrtgil?tufi x SD
vov:youn21ild1Ra,U

fi lilu m rir u doei x1 o ti r.: arj lar o 3.21 1.023 rJrunnr.:
ag 9 A o r @ u J ag a
u tn''t 1{ u 1 Yt t tu u u 1 lJ : u s1 d lJ 1I u I n 1 : t ?1 u : n'l :
1,0.1:0 KTB On The Move

3.24 0.954 ilrunax

4v o 4 q i, a d h, I uilcln nnuiunl: n4u: n1: rHu taou'r{ryor0u 3.51 0.989 uln
d ,i v t t
ilron dl: [HUuy{ t [n u?n ulJ : s sl du ]r u n I ra v

OAttUsUlU:nl:10.1:O KTB On The Move

3.2t 1.085 ilrunar.t

:21r 3.29 0.916 ilrunars

01nn1:l{fi 4.13

il t t'udru il o frudru rJ : r rr ri'r r[u f
n u'j r rf n o u u il u 6y o u n'l u cir u 1 r qj 1 #: v 6u n r r u ri r dry oi oq

In u: rl o qj1u : y sil il r u n n t.: ( x = 3.29) rudo vr^ o I 5 il lluI
d r g a a d q .l dv q I qi, a d t:lunetAuflvtl'jr{otourruudou0rilfin?riln*flrliulur?orfrfrud'nusunr: tilu:nr:ntu 1dodr.:
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#rrmu finrrrudrn'rXrrnfiqn ( x: :.sr) :oqa.:rur6o:v6'rn'lrrudrriryrio.rfirdrrr?rfiuuvrir

:J:vmdlrf,uf,nr:h?u?nr:ro{:o KTB on The Move :criuilrunar.r (x = 3.24)uasriru
-o-A:vfrinerurirfirg6o':fiIruuanr^irua^osi1.:10d1.:df 1rdu0 rrirri'r:yd'ln'lrldrriq;riorfironor:

rnurrnit6u,triu:J:srrdrur[uf,unsuusrituint:to.::0 KTB on The Move n?utdrriorlou
fiqn :vdu:Jrunarqlnufirirrqfiu ( x: r.zt)

rfi r h?fri 6'u vr : r u'i r dr u n r : il : v y r dru rYu dr r n n r : fi n u r n u'i r a n fi r fi ru r 1 d{q
A o, o o e i t s q /s ra qlinr:hin'rrudrrTtylur?ornr:rJ:vrrdrurYurilnu:'rruoqilu:vdrilrunax lnu}?n'rrrudrrYq

a I e v lav q 1qg a d Uf, t v ; j 9 t o rjrr0{n1:il:sYldxlrlJIUdGUAnUil [1,tU:n1:rfiU ln0U'.r{Tfr[0uilqn ruo{01nQnn1d?u1?r6uytul

lduinr:rfl u gndrtor tulnr:nE{lmuogjudr rirl#vr: ru'jrnrirdrrYrydiunr:il: vmdlr{u f,
ros9/

ou tll:sniluou{
i- ar a Jrt i - a a cl 9, a433 noiln 3 tuun'l:?ln:1uil{J0{arnu?nuYrqnn::un1:raon t,ru:nl: KTB on

The Move

d o r Y I o I Or -9t1:l{n 4.14 nlu?utrasR't5ouav1o{49touttuucrouCI'ru Urttunntuu0.{ytl,inl: [tiltR]:Io.t
:O KTB On The Move

r 4 .li, aTO{nl{Rl:raonluu:R1t druau (nu) vtouav
r r dd

fl1UX0{Yt1{r0Ytt0u 2t6 54.0
irlJ

HlUSO{vt1{tnlU[9tO: 44 l 1.0

Yl{do{To{Yt1{ 140 35.0

:?il 400 100.0

; te)
0 1 n n r : 1.: fi +. t + n uj r {a o u url u do u n t u rir u 1 r qj rn'o n 1 dui n r : r.i r u rio q m r I

ad do a d1 I y L rtoYltou u0lu?u 216 nu fl9rt]Ju:ouae 54 xo{r.r9r0urruudou0luyt{t{u9 :0{a{u]Hluxo.:
I . ! do - a dr I - J y

vt'sco.:'doqmt{ fr'ilru?u 140 nu frnrilufouau 35 uon0rnfufrnourrluaolsrrrurf,onld
Artlloadyutnl:H1us0{?r1{rlnlut9to: 0'tu?u 44 nu nflrilu5ouns ll
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grlrl{n 4.15 0lu?u[[acnlSouaexo{{9r0u[[uudou0'uJ 0]ttunnluu?{r?a'l t,ru:nl:10{:n
KTB On The Move

r a ot, aI?{t?alnl:raon tru: Rtt iirueu (nu) v
:OUAU

tlu?{nou 08.00u l9 4.8

Y?'r08.00-12.00 u. t2t 30.3
I

u?{r?a]12.00 -15.00 u. 149 37.3
,s?{r?a] 15.01 -18.00 u. 73 18.3
Iu?{r?a] 18.01 -21.00 u. 32 8.0
I

T?{r?nl 21.01- 24.00 U. 6 1.5

I?U 400 r00.0

i t 9 i o r a o, a t
0 r n n r : 1 { fi 4. 15 n u'j r {n o u url rr d o u o r x ri ? u 1r qj rdo n 1 dtlin r: dr u

rixrrnrrirqr?nr 12.00-15.00u. fidruru ,0, o, finrfluioun x37.3ro{{noxuuudounlr
J , d. a dt n a
il{ilun :o{n{r1u?{08.00-12.00 u. fi6ruru l2l nu n'nrflu$ouau 30.3 uonntnfufinoug

rulJudounrrrn'onlduinl:d?{r?at 15.01 -18.00 u. {ru'lu 73 nu n'nrflufounu 18.3 finou{
rruudornlrurf,onlduinr:d?{r?ar d'xranr 18.01 -21.00 u. 6ruru 32 nu finrfluiouas a

dnoruuuaouolrrrdonlduinr: rir.rriou 08.00u druru l9 nu inrflufouny 4.8 unyfinoue ' --- ----- t" - -

rruudouolur6onldrinr:'dr.:nar 21.01- 24.00u. dru'lu 7 nu n-nrflu$ouas t.s rioufiqn

rir}i'{i6'unujtdr.:narfi nuu'uu1#lrnfi qn6ori:.rraar I 2.00 -l 5.00 u.

rracfioufidnfiorfionl#rint:d':':nar 21.01- 24.00 u. uan.rh?rfiu'ird,lqrarfira'onl{linr:I

a o e 61 4 O, a
IJR?luGllnQ tunl:taon tTU:nl: KTB On The Move fiaonndo.:filnrtu:Jnonriuto.:firurldo _ __ii_,.-_

a e , jd o, ail:n1: KTB On The Move IUX?.:[?Almtaon ['['U:n1:
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4 - - o t rt I o qt, a I I I9t1:l,iIt 4.16 01U?Uun&fl 1 : 0UAC10.: ilfl 0UlrUUdOUO lLt 0ltrUnn1: ITU: n1: n 1UtnlUln0:9

t 0{U:n1::O KTB On The Move

il:cmnnr:'lfu?nr: iiruau (nu) vtogav
9ta9l'1ufl1:Hlnr{u l3l 32.8
9anlunl:o0ut.tu 148 37

drunr:.8r:ydur:EHillnn 57 14.3
9*anlunl: tout{u 37 9.3
,qvaf,'11lfl'l:tljouilao t7 4.3
vinlu0u1 l0 2.5

t?lt 400 100.0

j - r 9 t q 14 q9 a I
0 1 n n 1 : 1 rt Yt 4. I 6 Yr u ? 1 49r 0 u rru LJd 0 u 0 1 il d? u tfl qta 0 n tilu : nl : n ]u nl :

J

0ouriu fi6ruru 148 nu n-nrflufouas :z ro{#flouuuudouolufr{fliln :o{ro{rrrfionldq

uinr:drunr:rhnriu fi6ruau trt nu n^nrflufouou 32.8 uon!rnliu{norrruraou0'uJ
4 q' a I

raofl ruu:n1:nrun1:,i1:!d'rrr:ililJnn 6ru'lu 57 nu finrfluioua s 14.3 finouuuuaouo'ru${

ra'onldrinr:drunr:IoulSudlru 37 nu 6nrfluiouar 9.3 {nouulruGlounlurdonldlinr:
drunr:rfln:iq1f, 6ruru tz nu n'nrfluiouae 4.3 uov{nouuilrdouorur6onl#uinr:dru
6u1 firu'lu l0 nu n-nrflu3ouav z.s rloufiqn

cl - o t Y I o Gl , a I dd9l'l:l{n 4.17 0]u2urrasfl1:0u43fl0{r.r9r0ulruuflo1jnlu 0lltunnl: ttu:n1:nluroytrolJ,t 0{{
:O KTB On The Move

il:smnnr:l#uBnr: iiruau (nu) v:ouav
,Afl1u00ut.:udn 278 69.s

dru I ou liu fr':n u'rn 1 : n : { "lmu 5l 12.8

dru nr: Io uriu lil &.r ri rsru rn r : 42 10.5

dtu nt:'ir :v arr r: qr.l lnn 25 6.3
vA
9rlU0Udl 4 1.0

t?tl 400 100.0
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0 r n n r : r { d +. r z r^r :L'j r f,n o uuu u dou n r ru ria u ln qjr6on1 #ri n r: dru n r :
noutiucn fi'f,ruru 278 nu finrfluf0uas 69.5 tor{nouuiludouoluri.rrru :o.{ra{ur
rfronl#uinr:drulouriufrqrurRr:nl.r'lmu fidruru sl nu n^nrflu$oua s, t2.B uunulnriuI
9t a qY a 

', 
i a lt ts I o _ a 4 ,)fln0ilttljljdou0llJtoon ttu:n1:nlunt: Iour.rul:Ju{nr':rurnt: iru'lu 42 fiu n-ntiluiouav

10.5 {nolrtuuaorotutnoonl#uinr:drunr:.fr:cerrr:q4rJInn 2s au n'nrflufouac 6.1q

1t 9 A qy a 2t- 4 o _ a 4 9 I j
4910u uos49touttuurlouotilraon ttu:nl5nrutr-u1 ,ilruru + nu nnriluiouos t tioufrqn

iotrr1r,nr:rsii 4.18 'i1u?uttavrirfouaruo{#nourrulJdouo'lu {rrrunnr:arnrqrfionldrLinr::nI

KTB On The Move

nrqnaiilfu3nr: iiruru (nu) v:ouav
tY tYds . dvytgt{mlta iln.:10.::i) 44 I1.0

R?]IJdU9?NdUlU 228 57.0

g rJuu u n r : 1#rinr: fi fru ario 4t 10.3
dtrltrruuonnlrulnr:nE{ tyru 87 21.8

:?lt 400 100.0

it9t
0 1 n fl I : I { fi +. t a n u'j r {fl o u ulJ rJ do r n u cir u 1 r qj ar nt q rdo n ldu?n r :

til:1un?1ildvn?RrYulu fidru:u 228 nun'nrtfluiouav sz tol{floulnllldoroluri,nru
4 a9 a d I ! do a dl g:oitn{ulrYlrrnlnon t.ril:n1:ril:rsnlu0nnrrillnl:n!{-[yru ildru:u g7 nu n-nriluSouncq -.i'' a

,t i, rtr
21.8 uon0lnfu{orolttuuaou0lrdlr?rqra^on1#u?nr:ur:ryfi6'lr4rrnfirT.rro.r:n 6rueu
44 nu n'ntfluiouas tt unrfretorrruudoll0lruarrnqfirdonldu?nr:rn:rs:iluulnr:1#{ a t----'
uinr:firi'uariu 6ruru 4l nu n'nrfluiounu 10.3 r?oufiaoq
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etlsl{d l.tq 'iru:uuasririouovtor{noluuildouo'ru druunnr:ntr:&uvr?allunr:rflu
q ndrt o.r ru rn r : n 1 r'lm u

:yrryr?arn'r:rfl ugnrirrur nr:nqs'lnu druau 1nu;
v:ogac

drn'ir rfl 24 6

l-3 1J 88 22

4-6 \J tt4 28.5

7-9 il 59 14.8

roflduhJ I l5 28.8

:?il 400 100.0

Aornnr: xfi +. t g fl il'jrfrn ouuuu douorruriruln qjrfl u qnrhrurnr: nq.:'tmu

roiJdu f iruru ll5 nu n^nrfluiouns 28.8 rorfrerouuurourolrrf.rrilo ro{a{urrfluqndr
rurnr:nqrlmuill 4-6 fl fi{ru'lu l14 Ru o'u,fluiuuu v zB.5 uunolnriufrnouuuudouolrr
rfluqndrturnr:nqr'[muur l-3 iJ 6ruru sg nu finrfluio rJav 22 {nouuuuaounrrrflu
qnrlrturnr:nq.:'lmuur 7-g 1l dru'ru 59 nu n^nrflufouae 14.8 rrav{nouuuueounrrurflu
qnrhrurnr:nqrnlmulrairn'jr t iJ dru:u z+ nu finrflufounv o rloufiqn

",rlod n.20 dturuuavdtfounvlordnouuuudououJ Inurn6u r drjnrfrurl#u?nr::n
KTB On The Move

d ruau n Y.r iiru rl#u? n r :r#rj o r# druru (au) I:ogay

l-2 n:.r 263 65.8

3-4 n:.1 96 24

5-6 fi:{ 25 6.3

7-8n:{ 7 1.8
ttoulnn?l8 n:{ 9 2.3

:?U 400 100.0
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trnn1: 1{d 4.20 nu'jr{n ouuuudouoru ri:u1r qjrurldrinr:siofrrJnrf
I I d6 a d il it ''l- 2 n:lrtu uilu?u 2$ au n^nrfluiounc 65.8 1,o{dnourruurrouorud{HUn :o{n{il1xll#

uinr:ciodil altt 3-4oio fi6',rr, 96 nu o'r,fluiu*e 24 uonurnrfu{ruu,,uudouoruxl
tduin r: ciodilrr rri t-u oio 6 ru:u zs nun'errfl u io uav o.l frsr or uu u 610 u o ru l r lduinr: si o

firJnrrfurnn'irrflu g 6ruru q nu finrflu$ounv r., ,,ur6ruuuuudounruurtduinr:sio
.9

d:Jnrriz-s ofo dru:u 7 nu n^nrflufouas t.s rioufiqo

dor996toinrrxii 4.21 6ru?uuacrirfounuxo{{n0uulludouollJ :susnar"lunr:yir:runr: fiurld
t?nr::o KTB on The Move

d ruaun Y.rfi u rl#ui nr :l#rjo ni druau (nu) vtouav
9r4uoufl?] 5 ulYt 94 23.5

d
5-10 ulYr 193 48.s

d
I l-15 ulvr 77 19.3

to-zo urfi l9 4.8
<iurr2l ulYrflu tlj t7 4.3

:?lt 400 100.0

iteornnr: rrfi +.2 t nu'jr{n 0uuuud0u n urri':u lu qjrurlduinr: uru s- t o u rfi
fi6ruau 193 nu finrfluioonu 48.5 tor{nourrrrouroluriul{un :ololrururlduin'r:ulu
rloun'jr s urfi fidrueu 94 nu finrfluioua z 23.s runolnrir{rouuulldounilrurtdrinr:
urult-15 utfi ,fituru 7i nu finrrfluiouas tg.3 flnorrrlleolnrrururl#u?nr:uruI

to-zo urfi 6ruau t9 nu n'nrflufouas +.g rrov#norrruudouorurrrl#uini:uru zt urfi
Ju,o a 4I il i
1ru tlj 01u?u l7 nu nnrilu:ounu 4.3 uoumqgt

i - ^^ o I I I - '
er r : r{fr 4.zz i'tutuun ; ri r fo u n v r o.: {n ou r ru u do u 6r I u n r : n a u rL r ld'ir

n'l:fl4ililr druau 1nu;
,):ouav

or - olt'ttuu:n1:9r1 399 99.8
h t q q, a olilnauil'l tTil:n1:cr] I 0.3

:?IJ 400 100.0



0 r n n 1 : r.s d q.zz ytyitilgr o u uu u d o u o r l ri r u 1 n ai rfl u u r 1 dui n',, dr 6 r u u{U

3ee nu fisrrflulooay 9e.8 rirufiruo'o'hind'ururlddrdruru t nu finrfluSouav o.g
,t

rfi r}flfiif,uul'irondrfi 6'nfi ulotdonldu?ni: KrB on The Move riucieuq{

luqjra'onldrinr:mrq6'rurofirdrrurnfiqn dorflun',ruinr:fiarrr:0l#rinr:'ldnaon
& * , i 9 | o 14 o, a a r J d i

za f'rlut uovdeu'rarfiqndrriaulrqjra'on1#uinr:fiori,:.r 12.00 u. - 1s.00 u. fi.:rilur:arfr
rJ a onfiulun r: ldu?nr : n r : rn'o nl#uin r: d'ru rn rrirn o fir o': : n KTB on The Move fi l#r?n r:
I I ! ct 14 qr, a 9 I o d r o a ,iq, o ,tuuQnnlfI?u tl1qra0n tsil:n1:9r]lJnr:r{1nr{u cu.:uflnn]{fl1J1'{qfln::uQnnlil tsu:n1:n1il

dd J , o ra o9 a 9 a i
tOYlt0lJlOil:O KTB On The Move UU d?U tfliut00n t'fu:nl:Flliln1:CIOlJt{U 9I{nl:0OUt{U
s qy a t, ad a d r qi, a I f IAY ctau txu:n1:nlutoYttouun?]u6fsn?n :?9rt:?u1nfl?1n1: t$il:n1:n1utn]utgr0:Yt9lCI{Ynnl:

t4aro-iaoraerqrariluucIail [xoou ctlrilqvrtrion t.ru:nl::0 KTB on The Move ulld?u t?rqrrionrfl:1ed1r1l0]j - ----'4--q-1-'e--irn:1u:iluuilnr:1dilinr:filro{fl ?1rJ dc9r?Rdu 1uLr'rnm qa d?udlrfi q u o{n 1: ra o n tsu : n1:
v v ,t A t I aA Gt, a J A 9,mudUulloumqn lta&ilx?lenn1mla0n t'irlJ:fll::0 KTB On The Move ulltlJuQnnllo{
rurnr:n5{tlvru fil#rinr:rflurJ:sdrodud': doro',nn',rruuut?orfirfluondrro.rrurnr:rfuotiq{qg0

lud:r:coyr xa14-oiJrurude riaulrqjrurl#u?nr: l-2 ni':ei0dilnr#uosldnarq:n::u'lilrfiu
d i - ay! ;

5 ulnxlnmqnuosrsfl ouul tuGUlruovvrqn
ialgi-a4.3.4 noun 4 n]:?[n:1vr4uoryarnu?nunl:mndoudunnlu

I

n 1 : yr o d o u drJ il sr'n 1 u ffi fi'tr ldri r n r : irn : r s r{do { a n 1 u ii r 6'u d'r si o hJ fi
aglAqertg4v

4.3.4.1 duilnnruloYr I lJ00ud?uInnail:vnoun?urlrf, 019 011ril :snu
nr:finu1 uau:lu'ldfiunneir.rriu fir.rosionr:frnfiulrra^onldr?nr:rurnr:rnajoufi KTB on

The Move 6l1ur: ntfi uu tfl u eruun^g ru dou 6{eio1ild

t?tf

orurfigrudssr7ofi r.r {li I n n fi fi rn asi r.r fiu fi n n si o n r : fin a'u 1 r
rdonlduini: KTB on The Move rrnnsixriu

,asidiru4r
H o' {u i I n n fi fi rvr gfi usr n ri r s riu il r.r a si o n r : sr'n fr u 1 o r a^o n 1 dui n r :

Ulrt@9a
KTB On The Move tUttnnfl1{lflUMove 911UQilR'lilU:nl:

,asiairedH, : {ui In n fi fi rn efr usr n si r s rYu fr r.r n si o n r : 6'nr a'u 1 o rdo n l{rin r :
KTB on The Move d'runarnruuint: uaneil{riuq

dr r iu an'6'fr ldlu n r : irn : rv #tdri r Independent t- test d : s 6'u n': r n

rt'^ori'u Souav es nvrJfrratdilrer^glur.rdn (Ho lHsiorfiorir:vrTrriozirdryvrr.:afi6firirrloun'ir
0.05



55

en:r{d 4.23 ,{an'r:rrh'uurfiuunrrrunnsirrro.:nr:dnduhra^onl#r?nr:ro{:orulnr:
i A , a tv I o

IflAOUYIKTB On The Move ff1UQOlR111U:fl'l: gUOnUil ll'lttUnnltJlllfl

* fi riudrrlrum r.: afi 6fi : vdu o.osa

nr : fi'o 3u1o 16o nliui n r : : n

KTB On The Move

qomlilil?nr: lgrJflnuail

t-test for Equality of Means

I?Ifl x SD t sig.

&;-ua:n KTB On The Move llJUl0mqiluduu U
t luoiln:olYtu6Iuu

TlU

fiU.:

3.73

3.84

0.888

0.787

-1.274 0.204

qrrfi t#r?nr:lucnrnu'rsr dorrfi 6 uasuo{rfi u

fnrnu

TlU

fifl{
3.70

3.70

0.889

0.813

-0.048 0.961

- iq, o r d I I
fl un{luYt [1,tr5n1:tlgr{nlur:uu:0u 14u19r'r
rria

Yt'lvt'l{ u'lrso00

T1U

fi4,{

4.01

3.89

0.801

0.787

1.546 0.t23

tlarloqiln:ffi au :ulJU{1uu: n1: Qnnlo g [u dR'r?r

nforu1d.:ru16'rfluodxd

s'lu

?ta,{t

3.91

3.87

0.742

0.826

0.437 0.662

Eiln 1?ruinr: (I rJfrnu ni)Jn un ru : :u x]u

fiflJ.t

3.84

3.83

0.668

0.655

0.170 0.865
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ent r{d 4.24 tnnlzuj6or rfi oun eruun nsi x r or n r : dn fi u h rfi o nl#:Lin'l: KTB on The

t,tove druqarnrvtrinr: (n:rruri116o6o) druunntrt rlrf,

,lrlod 4.25 Hanr:nlEuurfiuun:ruunnsirqtornr:finfiu1ora'onlduinl: KTB on The

uove druqarnrnuinr: (n1:etoudu or) 6ruu nn'luryrf,

nr:ffo?u1ordonl#u?nr::o KTB on The Move
atAanomtilutRl:n?lru'uxoooc

t-test for Equality of Means

I?Ifl x SD t sig.
- iorl o

T{ u n { 1 u yr I 14 u : n 1 : GIl u r : n hflu?n r :'l dsr : s n r u

iorqrJ:rarri
UlU

fiil{
3.93

3.93

0.701

0.737

0.28 0.98

e q 9, a o h ra
fl un{1u tfi u: n1:Yt't.t]u tlJ r.tfl fl nlFl TlU

ilaJ.{

3.71

3.73

0.956

0.828

-0.203 0.84

n fn.: run orfi o.r ei o n r : 1#rin r: slu

ra,{
3.61

3.61

0.832

0.81I

-0.025 0.98

qilnfl uinr: (n?ruil1rf; o)Inu: rrl s'lu

llflj{
3.7 5

3.75

0.675

0.653

-0.092 0.93

i-* fi riodrdruvrxafififi :sdu o.oso

nr:sr'ofrulor6onlfuBnr::sr KTB on The Move
AnilR]?til:n]: RltgrOUflUO{I

t-test for Equality of Means

IYIfl x SD t Sig.

:nKTB On The Move fi:vurnr:}?uinr:fi
q, a I ddlu1:n lilu:n1:afl n1: ?n15?q

TlU

fi0J{

3.82

3.76

0.846

0.709 0.746 0.4s6
o ic a a I 9t a ,o 14ilun{1uyr rfi u: nt: sl 0.:vrYoru1#r{r:Jinu run
I \9anfl'l toflnonr?a1

T1U

fifl.:
3.86

3.77

0.846

0.788

1.031 0.303

- Jog o 9 o d?run{1uYt n4u: n1591o.1111{1u:?At: ? TlU

flil{
3.83

3.77

0.805

0.804

0.660 0.510

^..^v----.eq-y e 9 9 i e 9 a 9
T,l U n { 1 U Yt lfi U : n'.] : 9t O { T{ : 0 tJ yt 0 s t?l u : n'l : Q n n 1

o aAgytuYtYt0t0{n1:

rytu

t4fu{

3.89

3.84

0.806

0.771

0.650 0.5 l6

E run 1yr il;nr : (nt : gt ou du o{ )In u : 2rJ s'tu

ilil{
3.85

3.79

0.718

0.653

0.909 0.364

-duovaadv* uuudlnfuYtl{dfl am:e91J 0.05
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en:r{d 4.26 fl a nr : ril6 ur rfi uun etrr unn si xr os nr: d'n fi u h rn'o nlduin r : KTB on The

uove dru q ar n r vruin r : (n i : l#n rr l rTu 1 o I 6 t uu n fl r u ry{ s

* fi riu dr 6'o vr r r dn'sr'fi : g 6'u o. osa

nr:6'orfruloraoonl#u?nr::a KTB on The Move
A

q am rn ui nr : (n r :1#n r r urYulo)

t-test for Equality of Means

I?Ifl x SD t sig.

nfn.:rufi nrruinlr arrur :olunr:h{uinr:{
9r'tiqaaavl

1 oiln1l?dl:rnu?niln]:u:fl ]:u:n1: r{afl Rflrcul

TlU

?1fl,.t

3.89

3.88

0.793

0.803

0.1 53 0.878

uinr:tor:n KTB on The Move h?nrrufdn
-yA&c9'

n il a n fl 1 rfl o lJ u t 1l t o il a r t a v fl ? 1 x :J a o n riu nt' o u t{{
EY a
tT]J:N1:

U'IU

1{iu{

3.81

3.75

0.802

0.799

0.t14 0.476

fl rin.r ru r u rn r : fi tr?:Linr: fi x q n'n: : ru fi rfi r1#
ed i d, oannlun?lursouu runr:}?:Lint:10{:n KTB

in rr," vor"

T1U

?rn.l

3.94

3.84

0.798

0.760

t.2tl 0.227

q iq9 a d 4
fl un{t1uIu1n1:Yt trutnl:uu1:ulYrtravufi?1u
qnlv{n

TlU

rililo

3.99

3.96

0.828

0.791

0.431 0.667

a a9t
q iln liluin r : (n r : 1#n riu riu h )In u: rru xlu

fiil{
3.90

3.85

0.659

0.668

0.745 0.457
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enrr{d 4.27 nanlir:Jiu:Lrfiuunrruuflneir.:ro{nr:n'nduhra'onldu?nl: KTB on The

tr,tove dr u q or n r rrtl ?n r : (n I : et o u dil o I ) 6 r uu n n'l il n t f,

nr:fi'ofrulordonlfuSnr::o KTB on The Move

q arn r n uB n r r (nr : q uarorlolcil

t-test for Equality of Means

r1tfl x SD t sig.

nrin.:ru}flnerruaulouavrorlolriandrg T1U

ra,n

3.86

3.86

0.86s

0.793

0.00 1.00

u?nr::n:n KTB on The Move rflsruinr:lu
;el?a'lmaflnldsn?n{

slu

fln,.r

3.87

3.76

0.786

0.776

1.387 0.17

n fn.: ru uflr andr ldl#iryr : rr6.r {ora rirrar:{ -{---'-
i

n1{clx0{Du1n15

1'tu

fiaJil

3.s3

3.64

0.904

0.842

-1.200 0.23

v9ct,grilun{''tu9t0itdu tnfl ?1run0{n1:1o{QnRlou1{
ilauyl0t{

ry1U

fiil{l
3.88

3.78

0.879

0.867

1.194 0.23

qornrnrinr:(nr:quarorhlri)Jno: rl atu

fin{
3.79

3.76

0.709

0.694

0.386 0.70

-duc-oojq* uuudlnqm1{d09lYt:ufilJ 0.05

r.r a n r : ril:' u u rfi u u n r r ru r r n n ri r.: r o.: n r : 6'pr fi u 1 o rfi o n 1 #ui n r :, n
KTB on The Move druqarnrvruinr:'fituunnrutilflJnuldafrst'ytnaou Independent t- test

arrur:noiuruld'jrrir sig. d.:firirurnn'it 0.05 fun'ouonir.rdrlusr-gruufin ( Ho ) uarrJn^rar

aruru6gru:or ( H, ) rruronarujr{uilnnfifiurssir.rriufinr:6'rrfiulora'onl#u?nt:5n KTB
on The tvtove rTruq0lRrr{uinr:hiunnsir.:fi'uodr.rfiriudrfrrymxafrcr^fi:vd':L o.os

--.--3_--._!_. y A - - ,, as jaj r q < r s 6ouuri grudouriofr r.z {15 In n fr fr fr rn ssi r.: riu il nnsi o n r :sTn du 1r
A O9 Atdonl{uint: KTB On The Move unnqixrTu

Ho : {u?In nfi fi *rsun nri rq ri'u fi r.ra sio n r : d'n fi u trrfi o n lduinr :
KTB on The Move 6'ru fl o f,urir r u nr orj arr{'hiusr nsi r.r riu

H r,,flr; I o o d fi rn Run n si r.: ri'u fi n a si o n r : d'sr a-u 1 r 16o n ldui n r :
KTB on The Move d'r u il o f,uritt u n orj a.:r{r rn n si r.r ri'u
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en:Nd 4.28 Hnnl:njiuurfiuunarurrnneirrro.:nr:dnfiutrro'onlduinr: rrg on The

uove druf, r f,urirrunorjasri 6rrrunnrurilaa

nr:6'oftu1or6on1#uinr:r6r KTB on The Move

ffa ri r nun qrJ or ri1n a urd'o.r n r : r o.r g n 6'r;

t-test for Equality of Means

lY{fl x SD t Sig-

'AA:1n1 fllI::1J[UUU1'O{U:R1::0 KTB On The

Move

U'IU

ilil{
3.44

3.47

0.895

0.863

-0.373 0.709

faitrgiluurnr:linrrfi usrnsil{ 0tnrutnl: o'ulufi ufi UlU

fiil.1

3.76

3.63

0.756

0.828

1.582 0.1l4

AAtt'
uu:n1:9t1{6,| 9l: {9t1In?1ilnO{n1: slu

llfl,{
3.78

3.74

0.744

0.873

0.409 0.682

d9a
fl nufl r0n:oann'ldsn?nduluT{0lTIU{{ $1U

fl4,{

3.55

3.56

0.875

0.953

-0.088 0.930

r a j ior -nluulJttasn?llJtToytu9tonl: u: n1::o KTB on

The Move

UlU

flil{
3.63

3.53

0.790

0.900

l. r66 0.244

n ?ru : ?n r$ ?r ra c il : s r &n r: a rlu n r : ldrLinr: T1U

HAJ.T

3.84

3.86

0.861

0.786

-0.301 0.764

nrrrilnonfiunrnnr:l#uint::o KTB on The

Move

T1U

fiAr.lo

3.69

3.69

0.912

0.885

-0.301 0.764

fi nr:unnto.rt iry ro.rrirrialu Jonrafi rnu TlU

?lgrj.:

3.10

3.16

1.139

t.tt7
-0.46 0.964

;rh rur n r : d r ru'u fr isr fi6 u ri.: T1U

ril{
3.63

3.66

0.815

0.887

-0.493 0.964

4 q9r t ,)iln1: lfi t 1?rY]:9t1{1fl 0{IUln1:n:1J6?U
;drlrdrJo

s'lu

?til.:

3.35

3.59

0.8s6

2.728

-0.493 0.622

qrJa.:rilnu:ur ry1U

1.l AJ.:

3.s8

3.s9

0.603

0.737

-0.380 0.704

* fi riutir rYruvn.r afi 6fi : v 6'u o.os
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j - -^ ld 4 t e
0 I n n I : 1.r fr 4.28 r.1 a n 1 : nJE u u rfi u u n ?'l u rrn n si I { I o { n I : rIn fr u 1 r

r6onl#uint::tl KTB on The tvtove drug:Jacr{druunnrury{flInu1#a6cr'mnaou Independent

t- test d'ltJttooiuru'ld'jtrir sig. rvirrir o.zo+ d.:firirxtnn'jt o.os riufiooouildnusr'!tuildn
(H, ) ttacilq'retall6nlu:ol (H, ) rrruneru'jr{lilnnfifiurssixriufinr:rYnfiulora'ont#
uinr::n KTB on The Move druqrJa.rri hiusrnsir.:rTuotjr':fifiodrrTtyvrr.:afififi:vdl o.os

orrri grutiosriofr r.r {uil n nfr fr ur nfi si r.: riu il n nri o nr : 6n fr u ln
A qt, Arnonlfuint: KTB On The Move unnrir.:rTu

Ho, {ui In n fi fi rr susr n si r { rTu fi fl a si o n r : d'n fi u 1o ra'o n l#lin r :
KTB on The Move drurj : v rr drur[u f, 'hiusr nsi r.r riu

Hr' {uiln n fi fi n rausr nsi r,: ri'u fi r^raci o n r: 6'n fr u 1o rdontdrin r :
KTB on The Move rtrurj:sryrdrurYuf,unnrirsriu

--- d Fl d I s a 6t d q 9 a9tl:l.tyt 4.29 ilnn1:tu:uutvtuun?1urlnn9t'l{uo.:nr:stna=ultrn=onlfl5n1:ilo{:0[u1n1:
Arnaourirtg on The t tove druil:ymdlr[ud 6ruunnrlrila

nr:ffofrulor6onlfu3nr::o KTB on The

trlove riruil: v r r #r.lfiud

t-test for Equality of Means

t?tft x SD t sig.
4S,rdrrJun1: tlluflllr.t]u d09t1.:1 0u1.: rTu lrduo s'lu

fifl.:
3.12

3.27

1.048

1.004

-1.418 0.1 57

4.y-- ,t 4 o I s s / E9 autt'lltulytrtueul I:s5ldu?IuDfl 1: lrluint:
1J0{:O KTB On The Move

1'lu

l.la,{

3. l9

3.28

0.985

0.933

-0.899 0.369

dq I q9 a d h9,uanu0lnl: [1lu:fl t:[1.tu lft 0u].:rynl0u T1U

?taJ{

3.48

3.s3

1.003

0.980

-0.578 0.564

4 r j q I v u 4
rur0 n d1 : t9.tuufl : lnu? nr n 1: il : s ul du ytu f t tn v

o-
ttUUlJ'lU:fl151J0{:0 KTB On The Move

slu

fiil.t
3.15

3.25

1.083

1.087

-0.865 0.388

9t@u/<n1uil:cI'tdufl u I [au:?rJ stu

fiil{
3.23

3.35

0926

0.952

-1.230 0.219

-ds o - ooi* uuudlnqfl 1{flnfl yt:s gtu 0.05
j - -- 14 4

0 r n n 1 : 1 { yr 4.29 Han11nl5 u u rfr u u n ? r il rrn n 9i 1 { I o { n r : frrr fr u 1 o
4 ct' ardonlfruinr::n KTB on The tvtove druil:;ridrurYuf,drrrunnrrurvra Inuldao'fimneou
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Independent t- test rllut:00;rtru1d'jrdr Sig. rrirriu o.zrq d{firirurnn'jr 0.0s funoouolf:r
aun'gruudn (Ho ) unsrJfrrataurufigruro.: (H,) rrrunrrldrfruilnnfifirvrrsir.rrYufinr:
dnfrulordonl#uinr::o KTB on The tvtove druil:vrrdrur{uf,'hiusrnrir,rriuotir.rfiriudrrTCI

ooivrl{donil:ynu 0.05

otql

euruGgrudosdofi r.l {ru r 1 dui n r : d fi u', g d ri',.: riu fi n a si o n r :
frnfrultrdonlduinr: KTB on The Move unneinfiu

H o : {u i 1 dui n r : fi fi o r guor n ri r.r fiu fi r.r a si o n r : sTn fi u 1 o ra'o nl #
-.e--- 4 j---- 

- -- , a h r r sU:n1:Iu1n1:lflnoilyl KTB On The Move 61UqUn1flU:nt: luunnnt{rIU

Hr' {lr1#uinr:fifiorgunncir{fiufi r.rasionr:frnfiu1o16onld
9 i ;---- - -- t, a I vU:n1:5U1fi1:[fln0ilYl KTB On The Move nlilqiln]flU:nt: ttnnnr.:nU

d r r f r a 6 n' fi 1 dl u n r : i rn : r y ril dri r d fi sr' r o r n r : yr er fl o u ri 1 n ?'r u

tt:J:il:'luytt.lt6u? (One Way Analysis of Variance: One Way ANOVA ) fi:sdun'lrrtfuri,
, rasouav 95 0ruAtdrf,illfi!lurfrn (Ho ) ficiorfiorir:ad'uriurirdtyilxen^ct'fidrr?oun'jr o.os

draun'1ru{olnrl6'rararurfinturdn (Ho ) uasuorirdlJUer^gru:o.r (H, ) fifirirrnfiuotir.:
yAritv

riouru'.r{fittnneit{fiu nvrirhJnJSoutfiutrfi.:#ou (Multiple comparison) Ierui6vrnd0uuuu
tryv'lu{ (Scheffe) ,fiuruaornruunnsirsriurflu:ru{'hfi{lnrixuflnsi1{riufi:v6'uriudrfirg

,
m'r { ry oA 0. 0s J rr u H n n 1 : yt et d o u d u I n'g r u ud n I 6.: n r : r r gi o'1 il fi

iti6aflr:t,rtii c.so rirrafiutilSuutfiuun?rxuflneir{nr:r1nfrulordsnl#linr::nKTB on The Move

6'ruqunrnuinr: (nr:fl ouauo.:) 6ruunnluo'rq

nr:fio?ulo 16o nl#u?nul 6rKrB on

The move

Iuila{R?ril

uil:il:au
df SS MS F Sig.

9an1uqunlfl u : n1: (n?1iln1: el 0u cYu o{)
- iq9 o 9 y q9

fl un{luyl tilu:n't:9t0{Tr5 0u t?t

ri r rJf nu r uri o n dr'ldn a o n rr n rq

tt:er?t{nail
a 4 9.391 2.348 3.660 0.006*

nrolun{ru 395

t2tJ 399
a
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i a ll rd drrnnr: r{fr 4.30 r{anr:e.rn : rvri{0ry ouJE uilrfi uunl : 6nfr u 1r
4 09 ar6on1f,r?nr:ro KTB on The t,tore druqilRlilu;nr:(nr:nouauo{)ilfn.:1ufil#linr:dol

, E iro 14 r , h 9 o Ivt:ou trnlilrnulunenfll lnnaoar?a1 0]uunn]udo1un1fleiluolq Trudl ryirriu o.ooo dtfi
.9,olarirfoun'jr 0.05 fun-o ilq-rararuln^gtufidn (Ho ) uoroouiuaurufiglu:0.: (H, ) rurun:ru
i , aS da r s 6 u a Gl 4 o, a'h {r5)n n fi fi o r gri r.: riu fi n r : sln du l n ra-on'[f il;n'1 : : n KTB on The Move dru q nr n rn uin r :
(nr:noueuo{) ilfn{1ufih?rinr:do.ryrforuh{6rrjfnururiondrldnaonr?n1 unneii.:riu$

odr.:firiudrrTqlmtrdn-n^fi:s6'r o.os 611dmnfloiln?rurrernsirrrflu:rueideuiil,osrryv{rr,l (LSD)' , { - -_-
t@4u: 1n0r{an.:9t1: l{lvl 4.3 I

entr.rd l.gr rirrn6uril:'urrfiuun?ruuaneir{nr:dnfiulordonl#:Linr::o KTB on The Move
,A.or6ruqnrnrrwTnr: (nr:nolauo{) 6ruunnrlorq :ru{

Ao o e aad v* lJuudtnaJill{d6t9tyt:yFtu 0.05o

0rnnr: r{d 4.3 l rdomn aounrruufl nsir.:xo{nr: daAulordenld
u?nr: : nrtB on The tvtove druqiln rrru;n1:(nr: er oudu o{),fi tlrunn tx otq : rofi d ruunn rruqs

dt l r r r 
" 

,o s a q 4 o 9 aorqr:JlJ:lun ilu?1 nqlJorqnt.:1 yurnr:sterriulornonlfuint::o KTB On The Move
,a6tuqnrnruuTnt: (nr:norcuo{) 6ruunnrruolg rrsrnrir.:rTuotixfiriudrri'qmxafi'sr^fi:sdu

0.05 fidruru + qin^ootq 20-30fl 3l-40iJ 4l-s0fl uag sl fldu}J lnu::rurnn'ir orqdrqq

n'ir zo fl

o1q x sirndr zoil 2&30fl 31-40fl 4t-s0fl artr5l u1,1{

4.00 3.74 3.66 3.80 4.t6

sirnir zofl 4.00 0.26* 0.34* 0.20 0.16

2(F30fl 3.74 0.08 0.06 0.42*

31-40fl 3.66 0.14 0.50*

41-s0fl 3.80 0.36*
arf

51 lJ,t lt 4.t6
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i'inrtl{iil:z rirrndur:Jiourfioun?rurroneil{nr:6'nfruloraoonldlinr::o KTB on The Move

druqornmuinr:(nr:l#n,trlriuh;,fi ruu nnruorg

,{ a n r : a rfl : 1 v #{o ry a nJt u u r fi u il n'r : d'n fi u 1 r ra' o n 1 #u i n r : : n KTB

on The tvtove druqunrxuinr: (nt:1#nruriult)nrin.rrufinrrruf n?ludlur:ntunr:b?
gtiqaael{oryodt:ar:tfiurrTlnr:uinr: ndnriolii druunnrrua0lunr?r6,,ruorq ilxdr rirrvirriu o.oot
lorgt&a16frlfrrirriounil 0.05 uuno r.lqrryrdrx6nrundn (Ho ) rrnsooiliraruuct'g1u:o{ (Hr)
r x l un ? 1 x'ir fi o r qri r.: riu fi n r : d'n a-u l o r fi o n lduiR r : : 0 KTB on The Move dr u q or n r n uin r :

_a

(nr:h?nrrrurTulo)nrin.:rufin:uf n?1tldrur:nlunr:h?do{nrir?dr:16urtiunr:rinr:
A e I t o t 4v o q

fld'srdnr,lirtflnritsriu otjrsilrjurirfiryvrrsao'6fi:s6'r o.os 6':'ldvrndoun?riluornrirsrflu:ru{

d'r oif; t o.: rryr'l ry{ (scnene) rJ : r n g Ha 6'.: er r : 1 { fi 4. 3 3

n r : fio fr ulo 16o nl#u? n r : : RKrB

On The move

Iulto{n?lu

urj:rJ:au

df SS MS F sig.

9an1unilR'11,{r:n1:q

(nt:l#n'rrurTuhl

nfn.:rufi nrrru f n'lrru arur: otu
agty r in1: lfl 10xa11?d]:rnu?nunl:{

-aqllJ:n1: 
'{Anflilctl

:vt,t,ir.:nrjU 4 I 1.170 2.792 4.538 0.001*

nrulun{ru 395

t?il 399
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nur{d r.rt rirrndurilSurrfiounrruunncir{nr:dnfiulnrdon1#uinr::n KTB on The Move

druqarn rn rinr: (n r : l#n':rruriuh1,fi r uu nn ru o r grfl u : ru{t

* fi riudrriom x afi n-fi : v du o.os

o'', nr'' r',0 d +.::,duru au, o':rr ttn nri rr t o t n t : sTrr fi u 1o rdo nlfi
uinr::n rrg on The Move druqornrnuint: (nr:h?naruriutol vrrin.rruin'lrlf
n?rudlrn:olunr:}fldorynrit'rat:rfiotirn',rr;nr: nrfisrrinr.Ii 'firrrunntruanrunrndtuolg

r r h9r ia q a q t q I ae o @ ooi u - --doilu?1 nqx0tq tnnr.:1 yrunl:andu lrrrflnnr{nu0u1{uuudlnqmr{dnnil:eeu 0.05 xtlu?u
z { ldud o1g 20-30 iluas rt-+o flfinr:frofiu1ora'onldrinr:rinr::n KTB on The Move

6'ruqornrnuint: (nr:}flnrrrlrTulnl nfnrtufinrrrrf n:ttaur:nlunr:t#{oryadrrar:
;@aavltJ

rfr orriunr: uSnr: nrnnrimqi l tnn'jrotqoirn'jr zo fl

,',r"rod +.rc rirrnfionjiuurfiuunrrruusrncir.:nr:6'nfiutorfionl#rinr::n KTB on The

Move drununrnrinr: (nr: l#nrrlriult) 6 ruunn uorq'q

oq x sirndr zoil 20-30i| l-aofl lr-sofl ari5l IJUU

4.20 3.81 3.72 3.89 4.00

sirndr zofl 4.20 0.39* 0.49* 0.31 0.20

20-30fl 3.81 0.10 0.08 0.19

31-40fl 3.72 0.18 0.28

41-s0il 3.89 0.1I
.rrtr51ilrru 4.00

n r : fio fr ulo 16o nlf'u3 nr : : n

KTB On The move

umd{naril

urj:il:eu
df SS MS F sig.

9anlunilRlvtil:n1:
(nt:1#ollrTulol

- iog o d
fl u n{1uIlJ',lfi1: yt lfi lJ t fl 'l: lJ

d
rJl: U'rlutauiln?1ildfl 11Iq

tt
:sl.t?1{nnrue 4 I 1.431 2.858 4.565 0.001*

nrulun{l 39s

:?IJ 399
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,.r o n 1 : arn : r c ?fdo u n ril5 u r rfi o r n r : sTn fr u 1 o ta^ o n ldr i n r : : o KTB

on The uove druqilnrfluinr: (nr:}flnrrrurTutol ilrinsrururnr:fi}?uinr:firr:urmuav
4 o r r r s A a, I , 'finarlqnrn 6ruunouorq vru'jr rirrvirriu o.oor fisfirirrioon'jr o.os riufro:-lq-rararurn'gru

rdn (Ho ) unvuori:rdrJrn'nlu:0.: (H, ) rurunru'irorqrir.:tiufinr:o'nfrulora'onl#uinr:
:6rKTB on The tvtove druqilnriluinl: (nr:1#nluriultlnrin{ruru'rnr5fi1#uinr:fi
ur:u1muaufrn:rruqnrrruflneil{riu otirsfifudrriryvtt.tdo'er'fi:sdu o.os 6.1ld'vrndoun?rlJ

r d i9 ad , I j I a u o arunnsil.rrilu:ruddruTiror rryr,lu,l (Scheffe) :J:rnqna6.:nr:rrfi a.+o otir':fifudrfltyvrr.:aier-fi
- ar] r dr r, ad t t- - r 

u- 
i:edu 0.05 r-.:l6vrnaoun?ruunneirsrflu:ru{d':ui6to.rrryv'lu'l (scnene) rJ:rngHad.rnl:r{rfr

4.35

en:r{d l.rs rirrqduril6 ourfi oln?rilrra neil{nr:d'n fi ulnrn'onldu?nr: : n KTB on The Move

dru q arn rruin t : (n r : tr?n rrruriu ln;'i r t tu nn u or grfl u : r u{

ds o u oo! v* uuudlflruvrl{d0grfl :enil 0.05

o',nr',r',, d +.:s rnjor nfl ou n erilrrfl nsirrroqnr: frn fi u1rnr:
6'nfiulordonl#uinr::o KTB on The tvtove druqrunrflu?nr: (nr:hflnrrlrTuhl nfinqiu

iEy o d d o dr r r r r ia
f u1n]:vrt?lu:n1:ilu1:u]mttaerfl?l:JqRl?r 0lrruflgr]rJ01qrilu:1uQ lru?1 nqilo1fJgt]{dl ytu

nr:6'nfiulorfiontduinr::CI KTB on The Move druqnrnrnlinr: (nr:1#nrrlriuln)
a

- iq, a d d r u t dq o v oo!flun{luIuln1:Yl [14U:n1:IlJl:UllrrraUiln?1tJqn11r rrnnnl{nUOU'rnUUUdlniuTl{rYo9ryt

:v6'r o.os fiiruru z { ldurilduri orq 20-30 iJ uo& 3l-40 fl finr:d'nfrulorfionlduinr:
u?nr::n KTB on The Move 6'ruqornrrruinr: (nr:l#n:rruriutoilrinsrururnr:fil#u?nr:q

dd-rJfirur:ornrrnvfinrrruqnril) ulnn'ilorqdrn'jr zoil

01q x cirndr zofl 2G30fl 31-40i| 41-s0fl
a,J

51 ilrru

4.29 3.87 3.8s 3.93 4.19

sirndr zofl 4.29 0.42* 0.M* 0.36 0.10

20-30fl 3.87 0.02 0.05 0.32

31-40fl 3.85 0.08 0.34

41-s0il 3.93 0.26
<ri5l ur,u 4.19

a
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arurufigruriourioii r.s {rurlduinr:fifiorgfioixfiufinrnsionr:
dnfrulorn'ontdlinr: KTB on The Move usrncirlriu

Ho : {rurl#uinr:fi fi or guornsirs 6'u fi fl neionr: rTn fi u 1orfi on1#
rinr: KTB on The Move 6'ru iJ r i'urirlru nqrJ a.:ri'hjusr ns{r.rd'u

Hr' {url#rinr:fi fi orgusr na{r.: riufi nasionr: 6'n fi u lora'onld
linr: KTB on The Move druiJof,urirruninqrJ:varri rrflndrrfiu

ri r n fir a 6 6 fi t #1 u n i : irn : r s #1 dri r a n'6t o r n r : m n d o il ri 1 n ? 1 l
tt:J:rl::uvtrstdur (one way Analysis of variance: one way ANovA) d:s6'unrru,fiurrt'u
9 ta:ouae 95 os:J1tdtaulfilrundn ( Ho ) firiorn^orir:sfilriodrrYqmrrdn'or'firirrloun'jr o.os

dr e ru ru n^g r u {o l n rJ fr ra t du r n'g r u r dn ( H o ) u a s u o r iu d ru l n^g r u : o.: ( H, ) fi fi ri r rn fi o o tj r.:
s,Arituriouru-.r{fiusrnsitlrTu ocdrlilril6ulrfiourfi':dou (Multiple comparison) Inuiivrnaouuuu

rryv{rv'l(scheffe) tfiovrnaorRrrruunnsir.:fiurflu:ru{'jrfi{lnrirqunnsirrriufi:vduriurirriq;
il t s dfi sr^ 0. 0s I n u ru a n I : m a d o u du ru n^ g t u r rdn.: 6'.: n t : t.: d +. : o

i,iadnlrr{fi l.ro rirtndot:JEoutfruunrrilunncixnr:6'nfrulora^onl#l?nr::0 KTB on The Move

drufl of,urirnunqrJarri druunnrrorg

nr : flsr fr ulo 16o nlfuB n r : : n

KTB On The move

umdrnauurj:rJ:au df ss MS F sig.

tda:ln1 fl 1n: :iltuultlto{u:n1:
:0 KTB On The Move

,t
:v11?1{nnu

a 4 9.32 2.33 3.1 I 0.02

nrutun{l 395 295.96 0.75

gilu:ru nr: r?n r : fi usr nsi'r { o rfl
io !;

5U1ft1:OU tUyrUYr

tt:yll?1{naIq 4 3.45 0.86 1.35 0.2s

nrutun{l 395 252.87 0.64
AAI
illJ : n1 : 9l',t'l dl 9l : rl 9t 1il n ? 1il
,tn0.:nl:

tt
:s14?1{flnilI 4 5.39 1.35 2.01 0.09

nrulun{r 39s 264.s9 0.67
.ie

6t0'luYt 00ft: 0fl 0{a nn 1I

dyn?nduluuorfiul

tt:sl.t?'l{nou
a 4 7.88 1.97 2.35 0.05

nrulun{u 395 330.90 0.84
r 6 i iot

n1u uurrasn ?lutsoYtun 0n 1:

U:n]::tlKTB On The Move

tt:sfi?1{nau
a 4 2.08 0.52 0.70 0.s9

nrulunriu 395 291.96 0.74

I
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iriet"ttl{tfi n.so rirrq6uril:'uurfiuun'rrurrflneir.:nr:rTnfruloro^onldu?nr::o KTB on The Move

d'ruilo f,urirru nqrJa.:ri {ruunn rruorq (eio)

i .^- a lg01na1:r{fr 4.36 Hanr:?rnsryr.rflouarilSaurfiuunr:frnfiu1r{
rinfrutntn^onl#uinr::o KTB on The tvtove ilof,ufirr,ruproilarri druunnriloru uyirfinrrnq - a --

. v i ds o e ooi - J A tattflneit{tiuotitlilriudrfriyvrt.:46frfi:v6'u o.os riun'o rJq-rararuru69rurdn (Ho ) uavuoliu
drurun'gru:0.: (Hr) oqj + ilri'ofio:rnr drr::rurfiulroqnr:linr::0 KTB on The Move

ao', u d o u r r a t o s Q n dt au fl ? n du'r u fi n r : ur n r o.r r icu r o s ri rrio lu l o n t dfl-lf, u r rn c : il r ru uI - o - ' "-"- ---'-o-
oaaoi<rrtnt:dtrfrufrTsrfr5lril ururun:u'irorqrir.rflufinr:d'srfrulorfionldlinr::6r KTB on The

uove druflof,orirrunq:Jarri rfiorurtduinr:unnrirrri'u otir.:firiorirriq1vrxafififi:yrTu o.os
,4 ItlI - r da t9 adi.:'[dmnaoun?tilttflnflr{tuu:runn?u1rlJo{ rryr,lryl (Scheffe) + fl0fi'urirrunqila{rieT{dq

n r : sr'n 3u1o 16o nl#ui n r : : sr

KTB On The move

umdsnruurj:rl:au df SS MS F sig.

dtq
R?1tJ:?Ar: ?uAs:J: sil unr?a1
q q9 atunl: tTil:n1t

lt:ut4?t{nouq 4 4.03 l.0l 1.53 0.19

nrulunq'ru 395 260.27 0.66

n ruila on fiuo rnn r : 1#u?n r:
:OKTB On The Move

ti
:3l.t?'l{flolJI 4 3.86 0.97 t.2t 0.3 r

nruluneirut 39s 315.70 0.80

fi nr:uonro.rtiry t o.rrirrinlu

Jonran^rau

tt:eil?1{nnut 4 22.84 5.7 | 4.41 0.00

nrolun{u 39s 5 I 1.87 1.30

iooao&r
IrJ uu u n 1: n lru u s?9r Yr : 1Jr:.i

tt
:eil?1{n0}Jq 4 10.51 5.71 3.67 0.01

nrulun{l 395 283.09 1.30

a arr Iun1: t?i1,1?6Y1: n1{1 I 0.1

viru1n'l:n5un?udulrduo

It:9l.t?1{flau
a

4 14.03 3.51 0.73 0.57

nrotun{r 39s l88s.9s 4.76

:?IJ 399



enrl{d l.rz rirrn6orilSurrfiuuneruunnsir{nr:frnfiulorfion1drinr::o KTB on The Move

drufl r flurirru no:Ja.rr{: rnr rirr : :rrfi uur or nr: uinr: : o KTB on The Movet

ol0lttunfl'luo'lu 5'lufr
Q{

otql x sirndr zofl 2&30fl 31-40i| 41-s0fl <rtr51Ul,u

3.78 3.39 3.43 3.38 3.29

sirnir zofl 3.78 0.40* 0.35 0.41 0.49

2c30fl 3.39 0.05 0.01 0.09

31-40fl 3.43 0.06 0.14

41-s0fl 3.38 0.08
.rf51ill,l{ 3.29

* fi riurirriovr r.: dir^sr^fi : vdu o.oso

01nfl r: r{d 4.37 rdovrn aoun?ruun nei f .ix o{n1: dnAult16onl#
uinr::a KTB on The Move druilof,uriruueroila.:ri:1nr rilr::iltfiurutornr:r;nr::o KTB

on The Move ,itttunnluorq :ru{ 6rrtunnluolgtflu:ru{ ru'jr n{ruorgoirsl fifrnr:
frnfiulnrdonl# druunflluorq unneil{riilotixfiriudrrTtyvrr.:dn^sr^fi:vdr o.os fi6ru':u r {
6oorodrnd 12oll finr:frnfiuloldrinr:druiloi'u:rnr rirr::lrfiuuro{n1:r?nr::n rrs

a

on The Move d{fl'ild:roru 20-30flqe
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ensr{d 438 rirrqdurilSuurfiuunarurrnnsir.:nr:sTnfiulnto'onldrinr::o KTB on The
Itqeot(/Aooo6lsaMove nruilodunrruoq:Jd{nnnt:rronto{lJ?tu 1o{nlua[u [0nldfltf,u

ololrrunnlrorq :luq

otql x rirndr zofl 20-30fl 3l-40fl 4l-s0fl 4lt d
51 ilru

3.59 3. l6 2.90 3. l3 2.87

eirndr zofl 3.59 0.44 0.70* 0.47 0.72

20-30fl 3. l6 0.26 0.03 0.28

31-40fl 2.90 0.23 0.03

41-s0fl 3.13 0.23 o.25

.rri
51 tJ,Ult 2.87

* fi riu rirrTo m r s afi sr'fi : c riu o.os

0 r na r: 1.: d 4.38 rdovr sr corL n ? til uet nei 1 { I o { n I : eTfl Au lt rdo nl#
rinr::cr KTB on The Move druilof,urirrunorja.:rifinr:u0n1o{t5iu Io.:rirrinlulonra
n^rflu dlrunnrilorq:roqi 6ruunnrrrorqrflu:rud ru'jr n{ruorqoirrl fifinr:6'nfiulora'onlda{Qq9q

o t o I aq o q
druunnrruorg uerneirsriuotjr.:firiurirrTryvrr.ra66fi:vd'u o.os fi6ru:u I d n'oorqdtndr 20 iJ

finr:frnfruhldrinr:d:uiltf,t finr:utntortiql to.:ritfia Iontafitsu Move {{n'lrd':lorg
3 l-40 iJ
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irienm{n 439 nlraaur:Jiuurfiurn?ruunneirrnr:finfrulordonl#uinr::o KTB on The Move

drufl r frorirr u n qrJa.: rifi n r : rr0 nu o{ r, iry r orri rrinlu lon ran-rau 6ruu nn rtl
org:ru{

* fi riudrriqm r.:ao^fi fi : r du o.os

jj
0'r n n r : 1.: 11 4.39 ru o m n fl 0 u R r r ru r rn nsi r r r o r n r : rTo fr u 1 o ra'o n td

uinr::rr KTB on The Move druilrf,orirrunqrJa.:rig:Juunt:rirrfrufiinffiurir {ruunnru
r o da r r r r ia @orq:ru{ 6ruunnuorqrflu:ru{ nu'h n{lorgrirsl fiiinr:rTqfrulrra'onl# druunnruorq

t @ I d @ o e oo! e do t d J , dt d orunndr{rlu0dr.:ilrIudrn'qmr.:ao6'fr:cd't o.os fidruru r { fioorgdrn'jr zofl finr:dnfrulo
lduinr:druflrf,u rirrunoilarr{:ilurunr:drru'uf;isrfiirrdr arn'ir,il':soru 3 t-40 flq{gq

aty
fl il rI er IJ r u u o s t o ii r.o {u r 1 dr i n r : fi fi o r q ri r.: riu fi ar a si o n r :

sTnfrulotn'on1#uinr: KTB on The Move rrnnrixfiu

Ho : {ru rlduinr:fi fi or gunnsi r.:riufi r.rnsion r : dn fi u1o16on1#

uint: KTB on The Move 6'ru:J:vmd'lrYuf hirrsrnsir.rri'u

H r' {u r lduin r : fi fi o r gum n si r s fiu fi r'r n si o n r : dq fi u 1 o ra^o n1d

rinr:turnr:rndoufi KTB on The Move 6'ru:J:ysrii'rur{'uf, usrnsir{rTu

drrir an^sr^fi1dlu nr: ?rn: rs rilddrdn'er-r, o.rfl r: m e aou rirn?ru
ttil:rl:rumtst6u? (one Way Analysis of Variance: One Way ANOVA) d:vrTlnarlrfioriu
ioons es ov:Jg'ratdrurun-gtuudn ( Ho ) fisioru^orir:vduriudrri'iyyrrrafin'firiirloun'jr o.os dr

c:t tlot'g ru {o ln il g rat aru ru fr g ru u dn ( H o ) r rnc uo ru fu ar l fi g tu : o{ ( H, ) fi fi ri rrq d uo d r,: do u
tr 'i t vuu.:{firtnnsir.:d'u ovrirhJtilSuurfiuurfisdou (Multiple Comparison) JrruiivrnaouullU

0q x sirndr zoil 20-30fl 31-40fl 41-s0fl dtd
51 lJl'U

3.96 3.68 3.50 3.52 3.55

sirndr zofl 3.96 0.28 o.46t 0.44 0.41

20-30i| 3.68 0.19 0.16 0.13

31-40fl 3.50 0.02 0.05

41-s0fl 3.52 0.03
<rf51Ul'U 3.55
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rm'{n'l (scheffe) ,drnraurnrrrrunneirrriurflu:ru{'irfr{lnrirrusrnsircfiufi:vdrriudr6'q;
I

m t r d fi sr^ o. os I n u n n n'l : m n d o u d u ru n' J r u ue rr I d.: sr i : r.: si o }J fi

i'ietltl{ii4.40 rirrndotilSoutfiuunrrruunnsir.:nr:6'nfrulrro'on1#linr::cr KTB on The Move
9levlcnlunl:tJ:sxldlJlrur 01rrunnlu019

0lnnr:r{d 4.40,{a n t:nji uurfi uln ?turrn neit{r o{ ni:dn fi ulr
r6onldu?n1t:o KTB on The Move drunr:il:vrrdur{uf finr:IEuorrrirudorir.rlotix
arj r rau o 6 r uu n n r ru o r g ln ul#an-n'm n do u n u'l r n q' ru o r g ei r.: 1 fi n r : 6n fi u h 16o n l #ui n r : : o

KTB on The Move drunr:il:svrdlrYuf, fint:IEururdrudeeixlotjr.rarjrrauo hiunneir.r
v t dq o q ooi o
riu o d r.: ii riu dr rirg vr r I a66fr : v dl 0. 05 n I n n'l : r.: fi +.+o

j.iddr
nt:r{fi n.lr rirtn6util5orrfiuun?rrrunneir{nr:d'nfru1ora'on1#linr::o KTB on The Move

9tvulonlun'l:u:vTldlJllur !1ttunn1xolg

nr : 6'o 3u1or6o nl#u3 nr : : n

KTB On The move

I
ttfla{n?1xl

urj:rJ:eu

df SS MS F sig.

9tv@l
n lunilR1ytlJ :usldtJ?Iu D

49 ltA out0lfiulytttuyul
:J : v rr d'ru r[u dn r: hiuin r :
u0't:0 KTB On The Move

It
:814?1.:nOilq 4 7.246 l.81 2.01 0.92

nrolun{u 395 35s.71 0.90

:?U 399

;rdaro
0 1 n n I :'1.: fr 4.4 l r{ a n I : ril3 o I rfi o u n ?t u ufl n n t.: ll o q n r : grh fr u 1o

4 (|' ara-on'lfuin]:rCI KTB on The Move drunr:il:vmdlr{uf firflrnrirfirruvriril:cvrd'r,fiud
o9 anr: lfuint:To.:5o KTB on The Move,irrrunrr rruorqlnuldafi st^ytsrdou nu'jrfr rir ryirriuq

n r : cYo 3u1o 16o nl#ut n r : : n

KTB On The move

turiaitn?1il

uil:rJ:au

df ss MS F sig.

9tevl
n lu q il n 1?,l lJ : uTl 6luil u r

d<rirunlt t!ilu0l1r.tlud09t 1{dl
;dulrduo

:vn'jr.rn{l 4 4.91 1.227 t.t7 0.32
or

R'IU IUflAU
I 395 412.87 1.04s

:?lt 399
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4a, t J a0.92 fr{iirirurnn'jt o.os fun-ouorfuflurer-nluufrn 1Ho; uavrJq-rarduun'gluro{ (H,)
- r ia i e d q a q 4 eg a ,,llUlufi?1U?1nl:ylUolqn1{nililnl5nadu t0 tn0n tirU:n1::o KTB On The Move n1Unt:

IvolalleoIvvIog,AlJ:&ulduytuI ur0'txulytttusu'l lJ:yuldulluDnl: tl.tu:n1:10{:o KTB on The Move
h r t o r As o s ooJ v
lu un n n 1.: nil 0 u 1 { lJ u u rYl n Eu n 1 { do 9t yt : c n u 0.05

d ,, r d H d r o a O 4 o I a9r1:r{n4.42 nlre auril: uulmuun?lrurrfl nnl{n 1: gtn du [ 0rrion [.[u rnr: : o KTB on The Move
9tuqJonlunl:lJ:uulduT{uI nlttunfl ]ilo19

i - 19 l4 d o0rnn1:1{fi 4.42 r{nnr:Trn:1vri{oryonlSuurfiounr:d'nfruto
rTrrfrulordonldrinr::o KrB on rhe tvtove druil:vryrdur{uf, fidq;n'nuninr:h?uinr:rr1uot

ldodr.:fnrou 6ruunnrilorq ilu'irfinrruusrnrir.rriuotjr.:fiu-urirrYrymr':an'fifi:ydu o.os riu
A la - @ --- u afio rJflrararurun'grurtfrn ( H, ) unsoouiuaruru6nru:o{r ( H, ) rrronrrujrorgrir.:fiufinr:
6'nfrultr6onl#rinr::o KTB on The tutove druil:cryrd'ilfiuf, fid'nrn'nurrinr:l#rinr:r#u
!ff, t q j cY o t v r du o u ooj q 4 rr,tnoul{lntnu tI0u'l t.i,u:n1:r[9rnn1{nu 0u1{lruudlniu?l1.1d09tyt:u9l]J 0.05 ii{lfiTlndou
n ? 1 il un n ei t.: rfl u : r u{ d'l ui6 r o.r rryv{ u,l (Scheffe)q

,{ n n r : ern : 1 s }ilio u a r:Ji u u rfi u u n 1 : 6'n fi u 1 o rfi o n 1 du in r : : o KTB

on The tvtove 6'ru il: v ryr drur[u d fi dar frnu nin r : h{t?n r : rfi u Tdo ti r.r fn r0 u n r n a l: t { fi 4.42

nt'hn{uo1gsi1.:"1 finr:finfiu1o,fiunl,fiuinr: {oryaunnei'r'rriuodrrfiriudrd'qilrsafier^fi
- , A o r d. rh r:cnu 0.05 ttntilotilnr:vrerdoun?ruunneirsrflu:rori 'hirrr:rurilnfiusrnsir.:riuotirsfi{a

vovaado
u udlnajml.: d0$tyt: g9u 0.05

nr :6'o fr u1o 16o n1#u? nr : : a

KTB On The move

umdrnaruurjrrJ:au df SS MS F sig.

9tvcJnlilil:vTl6IunUl
Av o J o 9, a d ln,udqanuiln'r: tr{1Jrnl:n{u [n

au0u]{Tnrtu

:er?1{nnu{ 4 9.51 2.36 2.46 0.0s
ot

R'lu [unaui 395 380.46 0.96

,?U 399
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err:r{d 4.43 rirrn6ur:Jiurrfiuunruunnsixnr:6'nfiu1orfionl#rLinr::o KTB on The Move
9tsqlonlun'l:u:sxlduvtur 0ltlunn'luo1g

0 1 n fl r : 1 { d 4.43 H n n r : nji url rfi ur n ? r u un n ei r { I o { n 1 : frn fi u 1 o

r6onlduinl::o KTB on The More drunr::J:srtd'lr{uf, fironar:rflurrildrdu?fiiln1:

:J : srr d'rur{u firavuusti trinr: r o.:: 0 KTB on The Move {trru nnluorqlnuldafisr'vrnaor

d1u1:oo;rru16''irrir rvirriu o.oo drfiriurnn'ir o.os riu6ooorufrdrurn'nrur6'n ( H, )
rua v rJ g'rar au r En r u : o t ( H, ) r r r o n a r ui r n r : fi fi o r g ri x tiu fi n r : 6'n fi u 1 o ta' o n 1 #u?n 1 : : n

KTB on The Move drunr::J:sryrdur{'uf,fironer:tnuurrdrfiu':ti'rnt:il:vrytei'urYuf,uac
o a lrl I I u I d s o s aad q

ttueillu:n'l:1,0.:: o KTB On The Move luttfl nn ].:nu oCI]{uuu6Y'tniuYll{ doam:s9u 0.05
.44o'rlTt

a , v A tr q9 a ia d i r e d rauilflgriluoulron 1.7 (u 1 lsu : n 1: Yruo1 uTr yrn 1.: nil r r{ a n0fl 1 :
frnfrulordonl#uinr: KTB on The Move unneil.rriu

H o, {ru r 1 drin r : fi fi o t f, il un n ri t s fiu fi n a si o n r : frn a^u 1 n rn^o n ld
uinr: KTB on The Move dtuqarnrnuinr: 'hjrrnnsirrriu

H r, {l r l#ui n r : fi fi o r fi n r rsr n si r.r riu fi n a si o n r : sYn fi u t o rn'o n ld
uint: KTB on The Move d'runilnrflu?nr: usrnrircfiuq

rirr fu afisr^fi1dlunr:irn: rs #lddrdrl^sr-l,o{nr: il n ryorriln?ru
ttil:il:auyrxtdua (One Way Analysis of Variance: One Way ANOVa) fi:yfrin':tlrfioriu
$ouas ls nvrJq-tatarurufintuudn (Ho ) fisiorfiorir:vd'rriudrri'q1vrxaififidrrloundi o.os
,Arora_o'-'---sau-r-.drarurufinru{olnrJg^rardlrun-gtuttdn 1uo ) rrnvuoniuarurufi'gru:0.: (H,) fifidrrnfiuotjr.t
crAtjrvohrrddagurioarfi.r{fittnneit{riu ovrirhJnJiorrfiuurfi{dou (Multiple comparison) Ioruiivrrrdouuuu

rryv{rv,l (Scheffe) ,fiunraurnruunnsirrfi'ur{Ju:iuei'jrfidlnrirlunnsixfi'ufi:sd'uriudrriar{{o

m t r d6n' 0.0s J n u p.r o n I : yt n d o u d lJ l 6g r u 6'.: n ri r :

n r : sr'n fr ulordo nlfu? nr : : o

KTB On The move

tuila{n?lil
urj:rJ:au

df SS MS F sig.

9tusJn1unfl R1?rlJ : sS',rduT'lu r{
a ri -ut0nd'l:tnuttil:tnu?nunl:

tsvt
il : e Tr dlJ T,l U n Ine r ru vlJ 1

U:n]::nKTB On The Move

tl:v?t?1{nauI 4 11.05 2.77 2.38 0.06
ot

R'.ru tuflnr{ 395 458.73 Ll6

:?lt 399
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r{ a n r : ern r r c ?i{o rr a r:Ji u u rfi u u n r : frn fi u 1 r ra^ o n 1 #u i n r : : o KTB

on The uove druqornliluinl: vrl'jrnrjruorfrvrrir.rl frnr:o'nfrulordontdrinr:'hiusrnsirq
@ t dq 6 @ ooi onuoul{lJuud1n€uvr1{dnnm:snu 0.05

atydilrln griluoutofi r.r {rur1#linr : fi fi ordvr fi si r.r riu fi nn sion r:
oYnfrutordonlfiuinr: KTB on The Move unndt.triu

H o : {ru rlduin r : fi fi o r fi vr un nsi r.: 6'u fi n osi o n r : sTn fi u 1 r ra's n 1 #

uinr: r u rn r : rn 6ou fi KTB on The Move dru il r f,uriru u norj a.: r{'hiun nsi r.r riuI

Hr, {ru rt#uinr : fi fi o r f, vrun neir.: riu fi r.r nsi o n r : frn fi u 1o16on1#

rinr: ru rnr : rn aoou fi KTB on The Move dru il o f,uriru u n in n:J: s a.:r{ un neir{ riu
o s oojogq - ,orl aa r

cl1l4 5 lJtYogtvr tu tu n1: ?rn : lefl tTRldonl 0{ nltmn d0uRln?1u

ttil:il::uvrtltdue (One Way Analysis of Variance: one Way ANOVA) fi:srTln':trurfiuri,

fouoy ls rv:J6'rardxilA!rilnfrn (Ho ) ficisrdorir:vd'uriurird'ryvrrra6cr'firirrloun'jr o.os til
atlrln'nru{olnrJfrrore ruu6grurfin ( Ho ) uavuoufuaur6nru:o{ ( Hr ) fifirirrnduodr.r

r?our,td.:qiiiunncirsriu ncdrlilriliuurfiuurf,.:doil (Multiple comparison) Inoi6vrnaouuuu{
rryv{u'l (scheffe) rnjomndoun?ruunneir.:riurflu:ruei'irfieilnfr.:rrnnrir{riufi:v6'uriudrriqt{co

easacrffri
Yt1{ dnn 0.05 tnuHanl:mn dou cluufl n lutldfr{rfr'lr9r'r: 1{9r0 tlju

t.4l r 4 E d r e a q 4 o, a911:l{n 4.44 nltnnutil:UUtYlUljfi?1llttnnn1{n1:9l9ldu t0t00n tSU:fl]::O KTB On The Move
9qqotlodnluu0runlHuaqud.qfl 01lrunfl ']lr01x?r

nr : fi'or ?ulordo nl#ui nr : : o

KTB On The move

rumcirnarumJ:il:au df SS MS F sig.

tda:'ln1 fl 1I: :UtUUlJtJO.:il:n'l:

:0 KTB On The Move

tt:ulr?1{nailI 7 7. l8 1.03 1.3s 0.23

nrulun{ru 392 298. l0 0.76

: :J urr nr: u?n r: d un neil{ n 1 flI
tjdo4dru1fil:0u tuiluvr

lt
:ul.t?1{nou

I 7 1.67 0.24 0.37 0.92

nrulun{l 392 254.64 0.65
AA'ilu 5 n1: a 1{dl 9r : { 9t 1iln ?'ru
I
910.:f't1:

t,:8fi?1{nnilq 7 3.75 0.54 0.79 0.60
dt

RlU [UnAUq 392 266.24 0.68
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jii^detlrt{fi a.c+ rirrndut:J:-uurfiuun?rilunndl{nr:frnfrutudonl#uinr:r0 KTB on The Move
9st99tJodn'lillj0nunlilunqild{ft,Dlttunn1u0lxyr

r 1 nn 1 : 1{ fi 4.44 H n n l:irn : r v ri{ory n nJi ol rfi uu n r: frn a^u t r
6'nfrulota'onldlinr::o KTB on The t'tove ilofiurirnunqrJa{ri diuunnruorg nu.lrrir
vcvooJfudrrlqvrr.:dn-n'fi:cdu 0.05 riufio rJfr'rarauru6!ruilfrn (H, ) unvuouiuflurn^Iru:o.r

(H,) og z fltf,ufiorirfruttravnerurf,ofificion'r:uinr:r0{:o KTB on The Move uoyfiror
unnuo{x{iU to.:rirrinlufonrdn'tf,u urranru'jrorgrir.rriufinr:d'nfiu1orfionl#uinr::o
KTB on The Move druiJofiufirnunqrJa.:rf rfiolrl#uinr:unnrirtfiu otjr,rfiriodrfiryvrr.r
afisr'fi:vdu o.os 6.:ld'vrnfloun?lilrrernri',.,,flurrr{droiiro.r rvv,lnl (Scheffe) z iln{urirnun

t lu rqud{nn{nn1?

nr :6'o fr ulordo nlfui nr : : a

KTB On The move

Iuila{n?'til

uil:rJ:ru
df SS MS F sig.

.irt
fl 0llJyr !o9r : 01o.: Qnnl
dun?ndu'ruilorfiu,r

ttrslt?1{nauI 7 9.15 l.3l 1.55 0.15
ot

RlU [UnAUt 392 329.64 0.84
taiio,

nlu uu r tau R?lutloyllJ 9t oR 1 :
U:fl1::OKTB On The Move

It
:sl,t?'l.Qnau

e 7 10.18 t.45 2.01 0.05
ct

RlU tUnAUt 392 283.87 0.72
drR2'rI:?nt: ?rtasil:cfi unt?a1

I ay atunl: lru:n1:

tt
:31,t2'l{nnu

a 7 2.04 0.29 0.44 0.88
ca

R'tu [uflart 392 262.26 0.67

n ruil o onriu r r nn r : l#uin r :
:0KTB On The Move

ta:cl,t?'l{flauq 7 5.85 0.84 1.05 0.40
cr

R1U IUflAUI 392 313.71 0.80

fi nr:unnto.:riry to.:rirrinlu
fontdtt-tflu

li
:3l.t?',l.:nqx 7 t9.46 2.78 2.t2 0.04

a1
n'lu luna!t 392 515.25 l.3l

; ilur u nr: ri r ru'u f, in fii I ri.r :vtt,ir.:nrjru 7 5.1I 0.73 0.99 0.44
ctnlu tunauI 392 288.48 0.74

fi nr: 1#ri r adi : ei 1{ 1 fl o.:

ru 1n'l:R : ud'lu ari rrato

tt:3il?'l{nauI 7 9.35 1.34 0.28 0.96

nrulunrjr 392 1890.62 4.82

l?11 399

a
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H o n'r : ern : r v ri{o r n uJB u :-l rfi u r n r : sin fi u 1 o ro^ o n ldu i n r : : o KTB

on The naove dru fl o ilu ri t r u n o:J cs riri r fi u u,,u r o r', u,6 o fi fi ci o n r : u? n r : r o l : n KTB on Thea

Move udufinl:utnflo{tiq1 to.rrirrialulonran-rflu o'rnnr:xfi +.++ rnrudrnrjuorf;ndrsl

finr:6nfiu1otdon1#rin*,,rnri,stiuotir.:fifiurirfrnrmrrcn'cr-d:seIu o.os urirdofirnr:
vrerdoun?luunncir.:rflu:ruri 'hivrrL:rurilnrfiunnrl'r.:;*O'.tofiriudr6'ruvrr.:an'sr'fi:veTu 0.05$qq

atydulergruuor,rofi t.s f,rur1#uinr:fifiorf,nsir.:tiufiflncionr:
6'nfrultrdont#uinr: KTB on The Move usrnrixrTu

I q, a ia a t s
H o : {r r ldu?n r : fr ! o r Bfl un n ei r s riu fi r.r a ri o n r : frn fr u 1 o ra'o n ld

A j i 9 t v s li t t vu:nl:Iu1n1:tnnouyt KTB On The Move 9t]uil:c1lduYtu5 lultflnnl':nu
Hr' {ur1#uinr:fifiorf;nusrnsirrflufiHncionr:6'nfiu1rr6on1#

oiAgttvvJtqlJ:n]:[ulnl:tnaouYt KTB On The Move 9t]uil:y1]dulluE ltflnn1{nu

d r r iu d n^ sr' fi 1 #1 u n r : i r n : r y #1 dri r a fi 6 r o r n r : m a d o u ri r n ? r il
rtil:il:ruyrl{t6u? (One Way Analysis of Variance: One Way ANOVA) fi:s6'unarl,fiuri,
fooa; es or:Jfrratdruuer-1rumfrn (Ho ) fisioru'orir:rfririorirriryyrxan'fifirirrloun'ir o.os

draurn'1ru{olnrJfrrarau6grurfrn (Ho ) uosuoriudrurun-gru:o.r (H,) fifidrrn6uodr.:
ctA,itoohrrdd-,riourfil{fiunnei1.:tiu osrir'l:JuJEuurfiuu16.rdoil (Multiple comparison) Inuiivrnaouuuu

rryv,lrvl (Scheffe) tndomndoun?1iluflneir.:riurflu:ru{'jrfi{lnrirsunneir{rTufi:vduriudrdqt
.9

il r { d 66 0.0s I rr u nr a n r : yr n ct o u dr lr st' o r u r ran I d'.: n r : r.: si o'hJ fi

t i td d r u a O 4 E9 anltn aur:J : uutmuun?liltta n9ll(tn1:9rn du ltrrion [t:l:nr: : n KTB on The

Move 6'tunr: :J :vyrdrr[u f, 6ruunn rruorfiyr

dfll:r{n 4.45

n r :sYo fr ulo 16o nl#u? nr : : a

KTB On The move

umd{naril

urj:rJ:au

df SS MS F sig.

YavvlfltilnttutvT"tflil?tufi
a ,j
illon dl: tr.rur rfl : tn u? n1J n 1 :

lvvlo
lJ : ulldtJT'lu rttav uu yil r

u:n'l:10.1:0KTB on The

Move

tt
:u14?1{nnu

9 7 33.33 t4.76 4.28 0.00

nrulun{ru 392 436.45 l.l1
:?il 399
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0 r n n r : r { d 4.45 r{ a n r : irn : r v rido ry n rrJi o u rfi u u n r: 6'pr fi u 1 r
o A o 4 o, a 9, I v @ la ti s
9l9l6YU litA0n t'fil:n1::O KTB On The Move AlUnl:lJ:gTl6luvtilI Ut0nd1:tr.luttil:tnu?nu

tqeloa-odrdn]:il:ssldu?{uIttayttueulu:fl1:10.1:0 KTB On The Move 0lttunnl:.io]ufl 1,{u?l:.,
o o o ooi - i I . "1 a rariodrrTqvrr.:an'sr'fi:vfii o.oo firrioun'il 0.05 riu6o ilq-raraurer'Iluudn ( Ho ) unsoouiu

dilun'nru:o.r (Hr) il:Jlun?ru'irorf;vrsir.rriufinr:6'naulnra'onl#uinr::n tctg on The

Move drunr::J:vyrdrrYudfironar:rnuuilirdurri:Lnt:il:svrdrur{ufrracuueillu;fll:uo.:
:o KTB on The tvtove rdorurl#rinr:rrnnsir{fiu odxfiriuiirrTryvrr.:a6fifi:sd'r o.os 6r'[d

I d r9 ad
m n d0 u fl ? 1 il un n ei r{ ril u : r o { dr uifi t 0.: rry}'l ry'l (Scheffe)

ei r a A d r @ a O A o, a
9llll{11 4.46 nltQnUtil:UU[YIUUR?lUltnnnl{n1:919ldlJ t0t00n tTU:nl::0 KTB On The Move

9t I v v lo d inliln1:u:uxlctljllu[ !'lttunnlilolTTt :1u8

o1!?t x FIrGIF
bF

=?
)=
=\eE(c
Cd-FE
F((!rE 'F

F
F
@

.FJT
(Fe
q

d=
=

rE
(!'tt
@

CG
tEltt
@
l)
ur-

-FG!E.GdF

IF
da

-)S
q

iE
dtF
q

>E
G

>q

rS
@ -

=-{6

2.79 3.26 3.15 2.s0 3.53 3.15 2.29 3.38

tnuntnt:il 2.79 0.47 0.36 0.29 0.74 0.36 0.50 0.s9

{urrnr:nrrinrru
YEicrmfio

3.26 0.1 l 0.76 0.27 0.1 l 0.97 0. l2

fliln{]il
urgilmnlu

3.15 0.6s 0.38 0.00 0.86 0.23

rl:rnouqrfio
ciaugr'a

2.50 1.03* 0.65 0.21 0.88

vaa4unt:uu/ unflRU'l 3.53 0.38 1.24 0. l5

0ndr{/ Yudr.rrYatl 3.15 0.86 0.23
t y r9flou-tu ultulu 2.29 1.09

4ou'l 3.38

dO o v AAA U* xJuudlnflJyt 1.1 du9tyt : g9tu 0.05o
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rlnnr: r{d 4.46,dum auro:uunnsi rrr o.:nt:dnfi ulorn'onl#

uinr::n KTB on The Move dru:J:vmdrurt'uf, fironar:rHgrril:'rdo'rrirnr:rl:cryrdu[uf,
o a o ro cl Iuncuusillurnl:1o{to KTB On The Move 0'urunnluolq :luB r'[runnluolqrilu:1uq

r r r ja s a o 4 o,, a ,t ailU?l nqU0lggll.ll milnl:nndil lttaOn t'irU:nl::O KTB On The Move nlUq0lnlflU:nl:
(nlrerouduo{) 6ruunnruorrl usrncir.:riuotirrfiriudrrltymrrafisr^fi:vdrl o.os fi,ilruru t { n'o

o r fr n rin u' uu rin f, n u r lrr u : ? rJ u r n n'i r o r 6u il : s n or q : fi t ri: u fr:
dtnl:flRUr
A t y d I q9, a ia 4 r o a rdilrJeigruuouton 1.10 {ul tTU:n1:ilun1:flnu1fl1{nuuHan0nl:

s a o 4 o, o j j - I egr9tflu t0roon trr5nl:fulfrl:lna-oufr KTB On The Move ltnngil{nu

Ho : {lrl#r?nr:fifinr:f;nurunneir{fiufi r.raciont:frnfiu1o

ra'onlduint: KTB on The l,tove druq0{Rr?IUinr: 'lilunnsir.rriu

Hr' {url#rinr:fifinr:f,nutusrnsir.:6'ufinnsionr:sTnfiult
rdonl#linr: KTB on The uove druqilnl?Iu;n1: ttflneit{tiu

dr r ir afi 6 fi 1 #1 u n r : i rn : r s ril #d t a 6fi t o.: n 1 : m n d o u ri'r R ?'r rr

rtil:il:euutltdu: (One Way Analysis of Variance: one Way ANOVA) fi:vdlnlrlrf;uriu
fouac ls orrJq'randruer'glurdn ( Ho ) firiorfiorir:gd:JfutirrTtyvrr.:afisr'firirrloundr o.os

drarurufinrur?olnrlflrardililfiIrurdn (Ho ) uavuoruiuduun^gtu:os (H, ) fifirirtnfiuotirs
lt A ,j t q o h I ta d ^ I .l e4uou?iu.:Qyrunnn'r.:nu osrir'hJnJSuutfiuuriqdou (Multiple Compariso") Inuiivrndouttuu

rryr{ry,l (Schetre) ryrjomndoun?luunneir':riurflu:ru{drfi{ln:ir.:unneir.:riufi:sduriudrfiqt
aa<a-rlri

ml{drigr 0.05 [nunanl:mndoxduugrgluuda{n{n1:l{el0 llju

en:l{d l.az rirrndur:J:^urrfiurn?rxrtnneir{nr:dnfiutnro'on1#13n1::n KTB on The
,ao4

Move 9l'lUfl0lR]ilU: nl: 01ttUnfl 1Un1:f,nU'l

nr :fio ft ulo16o nlfu? nr: : sr

KTB On The move

tItila{n?1il

urj:il:au
df SS MS F sig.

rfi u qorn rnuinr: (n r : t?n':rru

rTulnl ufinr ru fi n rrrufn'rrl{
o q ,9 |dlu:0 tunl: t1410ua11?d'l:q

A-aav/tnu?nun'l:u:n1: r{oafl iucrl

tl
:u?l?'l{flauq 5 14.42 2.88 4.74 0.00

nrulun{ru 394 239.82 0.61

:?il 399
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0 rnn 1 : r { d 4.47 r'{ a n 1 : irn : r ; #dory n nJi uu rfi ou n r: rTn fi u 1 o

frnfruhrfionl#linr::o KTB on The uove druqorninuinr: (nr:l#nerruriulol nrin.:rufi
9 q q 9tt r j o a - e I o dn?luI n?]udlu1:o tunl: tl.ri,0{o11?ar:rnornunl:urnl: ruanduqi 'ilrrrunnrrunr:f,nur

r4ircJa,rtvru'ir iirir rvirfitl o.oo filiirirrioun'ir o.os riun'o rlfrraratuor-grurfrn ( Ho ) uasuoriil
dtlrtn'gru:o.r ( H, ) rxlun?ru'jrnr:f,nursir.rfiufinr:rTnfiulorfionl#uinr::nrrB on The

uove druqatnrnuinr: (nr:h{n:rrurTulo) nrin'rrufinrruf n:ruarxr:olunr:l#{orya{
^l--^.^--d----- - i a o I zi q/ o , v t 4q o v ooj v1J1?d1:tRU?flUnl:utnl: HaflR0rcvl tljou1 ltutnr:rtnnnt{nu oul{iluudlrIalmt{a0-gifr:vet-u

o.os 6s'16'vr n do u n ? r u uer n si r.: rfl u : r u qi dr uii r o.: rryr{ rv.l (Schefte)

j r i td d r o € q 4 q9 q911?l{ll 4.48 nltBauril:uuryruufi?1uunn$t1{n1:glndu1!ra=onlfuin1::0 KTB on The

uove druqarn rxuinr: (nr:}in'rrrurTutr I druunnrrunr:f,nur : ruqi

de o q ooi v* uuudtniuYtl{dnnm:uftu 0.05

0 1 n n I : 1 { d 4.48 mjom n do u n ? I il lrn n Fi t{ I o.: n 1 : 6'n Au 1 r rfi s nld
uinr::n rtg on The Move dtuqnrnruuinr: (nr:tr{ntrruriulo) r,rrin.:rufiner1i---"'- ---i,

n?ludlu'l:ntunr:h?{oryadt':at:tfiuariunr:rinr: rua-nfiu.ri ,ilrrrunnrlorq :ruqi 6ruuna{
ldtrrr4nlunI:Anurrilu:ru{ vru'jr n{rrnr:frnutrir.:1 fifinr:sTnfrulrrfronldlinr::n KTB on The

uove 6'ruqilnry{u;nr: (nr:1#n:rru:iulo) nfn.:rufin?ruf n?rilarilr:olun1:t#rior,;a
I

anmnnul X nln?'t

il:von
aflnul

il:;nru
aflnul

U6UXI

flnu1

rJ:cnrnfiu

rin:t
orpJ?qryr

rJ3ry,U.,

9t:

Ig{n?l

rJ?qqrni

4.25 331 4.23 3.84 3.81 3.83

eirnirrJ:yol6inur 4.25 094 0.02 0.41 0.44 0.42

il:sou6lnsr 3.31 0.92* 0.53 0.50 0.53

llEuxlnnU1 4.23 0.39 0.41* 0.39

rJ:sntnfisrisr: I

oqrJiqqr
3.84 0.03 0.00

rl?qqrni 3.8r 0.02

g.rnirrJiqqrn:' 3.83

a



.t - ; - a @ I o 4 t v I ds o e 6aJ1,1?dl:tnu?niln1:il:n'l: r.lannolcvt drttunntrunt:frnu-l unneitnriuothlfrriudrrirgnt{ddstfr
- rd 4 @ t 4 t- atcalu 0.05 il'ilrueu z fl n-onr:frnur:eri'u:J:s0ufrnut rJiryryrn'i' finr:6'na^u1ora'onlduinr:

dr u q nr n r u uin r : (n r : l#n ?r u fu 1 0 ) d r n.j r : s d'r n r : fi n u r rjr uru fi n u r

--- i , j ld d r s a 61 4 o 9 a9[r1{7t 4.49 nlrDAUrU:UurliUUn?lUunngtl{n1:d',ndillnro-onlfuinl::0 KTB on The

tvtove druqiln1ilu;nt:,ilrtrunnr:lnt:finut

nr : ffo 8u1o rdo nldu? n r : : cr

KTB On The move

Iuila{n?ril

urj:rl:au
df ss MS F sig.

riruq arn nt u? nr : 1nr :hTn a r n
L,ilillo)
nrin.: rur u rn r : fi }?rLinr : fi

d4u'rru'rrunexn?tuqRlTre

tt
:s?t?t{naru

e 5 14.08 2.81 4.54 0.00

nrulun{ru 394 244.61 0.62

:1lt 399

i^trtlddornnr:rsfr 4.49 flnnt:arn:1rri{orynnJ:'uilrfiuunt:6'nfru1r
frnfrulttn'on1#uinr::o KTB on The t'tove drur1ilnly{uinl: (nr:l#nrrlriulol nfnnu
---------iq-y--e , 4 d ---sr o 4 r r t v[u 1n1:Yl tl{u:n1:uUl:uliluavun?]uqnliln rruunnunl:dnut n:L'jr rir sig. ryirriu o.oo
A y r - -- J < ra 4fr.:tioun'jr O.os riufio ilfltatauruor-Iruudn ( Ho ) uasuollitarutn'gtu:o{l ( H, ) rrurunrrn
'jrnr:finursir.:riufinr:sTnfiulnrn^onl#uinr::nrrg on The uove d'ruqilnrr{r;nr: (nr:hfl
-.-.-.-- 'q v -^.-^--iq^y--a-- ai d a j e9 a r un ?lru u tt ) ilu n { ]u D u ln 1 : vl hI u tn l : x x r : u rm r rn y l n r ril qn lild rn o l rl{lin t: rln n si l { riu
--!-.Cq o- @ ee-4- o -^- 4 hl t dt t9 6d0u1{lJuurYlniUvll'rtdoelvt:sptu O.OS o-sl6moaoun?tiluflneirlrflu:ru{deuifirol rryr,hv,l

(Scheffe)
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flr:r.{fi n.so rirrqdur:Jiurrfiurnrrrunnsir':nr:6'rrfrulorfionlduinr::o KTB on The

tvtove dr u q iln ry{ u;nr : (n r : }fln eur rTu 1 o I d r tru n n rru nr: dnu r : r uqi

* fi riodrrYru m r.: afi sr'fi : c dr o.os

o',nr''r',o d 4.50,u'um doun ?1rJtternsirr to rnr: sTo fi ultrdonl#
uinr::n x.tg on The Move drunnrnrnrint: (nt:l#nrrrurTult) nfinrrururnr:fiq

qY a d o 4 dl I I I 4 , ialfuinr:lr:urmrrarun?rilqnril 0rlrunfl1lJflr:f,nu1nJu:1uQ ?IU?1 n0unl:f,n!]et1{1 mil

nr:finfiuhrdonlduinl::n KTB on The l,tove druqilnlilu?nt: (nr:h{nrruriulo)
q ie', q 4 d d o 4 t o r d

flun':1unutft1:yl ltir:n1:ulJ1:u'lytunyxn?tuqfl]iln 0]ttunn]iln1:f,nu1 ttflnnl{fluou1{u

riudrrYruvrrsan'6fi:srlu o.os fi{ruru I ri n'onr:finurriturufinur finr:d'nfiultta'onl#----"-'-o-- g

ui n i : dr u q ru n r n ui n r : (n t : l#n r r ru riu 1 t I g.r n'j r : u du :Ji ry ty r nE
q , v A 9 e9 a ia 4 i ' u d roililngruuoutofl 1.11 ryur t5u:nr:vruflt:flnurvr9rl{nuilr{aao

@ a o 4 oY a j j - I
n'l:9t9tdu l0rrion l.['u:n]:ru]n1:tnaouYt KTB on The Move ttnnnt.:nu

Ho : {lrldu?nr:fifinr:finurufl nsirsr1ufi r^rnsionr:sTnfiulo

rdonl#uinr: KTB on The t'tore 6'ruil o f,oritn un orj arri'hi usr nsi r.: fi'u

Hr, {lrtduinr:fifinr:finutusrnsixfiufiHnsionr:sTnfiulo
r6ont#uinr: KTB on The rraore druil o f,uriril u er ier nrj : s arri rrn nsi rr riu

e

flttflnut x nln?'l

il:vou
flnH1

il:;on
nnu-l

il5Un

flnul
rJ:cnrafiu

ilmr
oqrJ:'qryr

rJBryryrni
I

g{n?1

rJiqqrni

4.s0 3.46 4.25 4.03 4.17 3.97

sirndrrl:roru6inur 4.50 L04 0.25 0.47 0.65 0.33

rail:coilfln!1 3.46 0.79 0.57 0.39 0.7 r

lrEt ilflnu'l 4.25 0.22 0.40* 0.09

il:rnrnfisrYsr: I

orpl?ryryr

4.03 0.18 0. l3

rl?qrymri 4.17 0.32

gsndrrJ?ryryrni 3.97

t

a
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d r r ir a o^ fi fi 1 dt u n r : i r n : r c f 1 dd t d fi n' t o I n r : m n a o I ri I n ? I u
.i - i L

u:J::J:ruvrxtdu: (One Way Analysis of Variance: One Way ANOVA ) fi:sdunautfrofu
iouns es rvr.l6rerduuer-Ilurdn (Ho ) fisiorn'orir:rfiiriurirriqmt.:dn^st-firitrloon'it o.os
9 ^ I 6r ta a @ ,--. 9' .--a-drcun-nru{olnil6-rardxu6nlufidn(Ho)uavuoruiudruIn'gtu:o.:(Hr)fifirirtqduodrI
rloufluo.reifirrsrnsir.:fiu rsrirhJrrjiurrfiutrfildou (Multiple comparison) IntriGvrndouttuut.

rryr{u,l (Scheffe) rnaoyrsrdor.rn?rxrrflneirrriurflu:to{'hfi{lnr:ixttflnsi1.:riufi:c6'ufiudrtTql
,t

aa s a s I Ul ld
m 1.: elEr gr 0.05 [9r u r{ a n 1 : m a dou du u 91, lu t [d91.: n.: 91 1 : ] { n o til u

nr:r.rrii l.sr rirrndunJEuurfiuun?rilrrnneirsnr:sTerfrulorfronlduinr::n KTB on The
9/qqollo4

Move 6tuiJ0dunlflunqild{fi 0lttunnlilnl:flnu1

I

nr : fi'o ?ulo rf, o nlfui n r : : n

KTB On The move

uild{n?rN

u:J:rJ:au

df SS MS F sig.

lda:lfi1 R1n::UtUUUfl O{U5n',l:

:0 KTB On The Move

ll
:v1.1?1.:nAUq 5 12.63 2.53 3.40 0.00

nrulun{l 394 292.65 0.74

: il utl:ln r : r?nr : d usr nsi r.:g
t9AOAdrlnruln1:ou tuT{uYl

tl:eil?t{naut 5 5.57 l.ll 1.75 0.12

nrulun{ru 394 2s0.74 0.64
a-r
u il : n1: 9t 1{dl n : { 9l''lu fl ?1u
Ifl0{n'r:

tt
:v?1?1{nauc 5 7.22 1.44 2.166 0.06

nrulun{ru 394 262.77 0.67

.ieflnluT009r:n10.:onn1g

d

dun?ndu1u110lilu.:

:v11?1.:nAUq 5 t2.95 2.69 3.13 0.00

nrolun{u 394 325.84 0.83

raAddl
n'lu ulJttn u n ? 1 rtso m ilfl 0 fl 1:

linr::nrtB on The Move

tt
:y1.1?1.:nauq 5 6.09 1.22 t.67 0. 14

nrolun{ru 394 287.9s 0.73

dr
fr?1tJ: ?9rr: ?tto&1J:u?l u9[?nl
o aY atunl: tTU:n'l:

:vt,t,ir.:n{l 5 3.57 0.71 1.08 0.37

nrulun{u 394 260.73 0.66

n?rililn onrTu o r n n r:lduinr :
:0KTB On The Move

tt
:y?t?1{flnilq 5 s.69 l.l4 1.43 0.21

nrulun{ru 394 313.87 0.80

a
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nrrr{d r.st rirra6uril:'trurfiuunrrrurrnnsir.rnt:cTnfiultr6onl#rinr::o KTB on The

uore drufl r ilurirrunq:Ja.rri {ruunnunr: ffnur (sio)

o',nr',r'',d 4.s1,{anr:irn:rs#doryanJiuurfiuunr:6'nfiu1r
drrfi ulo rfi onldrinr: : o KTB on The tr,tove fl o froriru u n g:J a.:r{'ilru nsrrrunr: flnu r uudr
d t v r d q o @ ooi - i, A tailnrruunnrir.:riuotjrsfiriodrriqvrr{466fi:cd'u o.os riu6o ilq-rararurun^grurfrn (Ho ) uav

9Auouixduun-nru:o{ (H, ) og + flofro6o:rnrritt::rurfiurl1o{nr:uint::n KTB on The Move

co',udourrnrorqndracn?nduru uorfiur finr:rrontortiry rorrirrinlulonrefirnuunc
: :J uu u n r : d r ru^u fi isr fi E u ri.: u r i u n': rtr'i r n r : dn u r si r.r fiu fi n r : dn fi u t o r 6o n l#ui n r : : n

KTB on The Move druflnfrurirrunoilarri tfiolrl#uinr:unnsitriu odrsfiriudt6'omr.:qo

an^sr^d:vdr o.os 6r'ldvred0iln?rilunnsir.:rflu:rtrrid'luiGror rryv,hv{ (Scheffe) z il06'urirrusr
r ?u r

Eild{nn{na1?

nr : fio fr ulo 16o nl#ui nr : : sr

KTB On The move

ttma'sn:rr

urj:rJ:au

df SS MS F sig.

dsosO
ufl 1:tt0nfl o.tx?trj fl 0{n]u a tuu

fonran'tflu

tl:u?t?1{narq 5 18.24 3.65 2.78 0.01

nrulun{ru 394 516.47 l.3l

: iluu nr: ri rru-u fi isrfi 5 u ti.: It:vl.t?t{nauq 5 8.92 1.78 2.47 0.03

nrolun{l 394 284.67 0.72

d orr rrnl: nl1,1?rY1:9t1{dl fl 0{
c' :'

f u1n'l:fi:u0?udultduo

tt
:sl.t?1{n0ila 5 4.20 0.84 0.17 0.97

nrulun{ru 394 1895.78 4.81

t?lr 399

a
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j --- r i rd a r u a Gl a 09 a
9t1:1rt1t 4.52 fllraauru:uulytuuR?luunnn1,in]:9tndu l0ra-onlfutn'l::0 KTB on The

uove 6'r u il t fiu ri r :r u n o il a.: ri d rr ru n n u n r : fi nu r : r u riao

dv o u ooi* uuud'lniuYnnd09tyt:cftu 0.05

0 rn n 1 : r{ d 4.52 rdo m n a o u n ? rx ufl nei t.l i, o{ n r : 6'n Au 1 r ra'o n1#

uinr::n KTB on The Move 6'rufltf,urirrunqr.la'rr{:1nr rirr::rurfiururorrinr::n KTB on

The Move drrtunnttnt:finut :ru{ ,ilrttunflrxn1:finurrflu:ru{ rru'jr n{runr:finuroir.r1

fi fi n r : 6'n fi u l t rfr o n l d d r uu n n r u n t : fi n u i un n ei'r { riu 0 ti r.r fi riu ti r frru m x an^6fi : s dr o.os
dc r 4 4 @ v d s a q q9, a , -u- o r Ju01u?u I fl non'r:f,flu1:vnuuSrru iln1:9r9tdu t0 tTU:nr:9t?u1j0ounlflunqud{n:tnl
rdard-JrranlD::UluUlJlJ0{U:n]::0 KTB On The Move {{a?'lnl:f,nUltUFlUfitn?]il:vCIUfinut

t

n]:flnu1 t n1n?1

il:son
flnu'l

d:von
aflnul

ilfuil
flnul

il:vnra
fisrYn:l

oqrl?ryryr

rJ?arm

9t:

I
g{n?1

rJr^rUrU',

9t:

3.50 2.77 3,75 3.45 3.41 3.39
all 4nln?il:vglilflnu't 3.50 0.73 0.25 0.05 0.09 0.1I

il:soru6inur 2.77 0.gg* 0.68 o.64 0.62

il5t ilflnul 3.75 0.30 0.34 0.36

rj:cnrsfiufn: I

aqrl?rgryr

3.45 0.03 0.06

il3ryryrori 3.4t 0.02

gsndrrJ3ryqrni 3.39
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i r i rd 4 r q a q c oy a9t1:1.ltn 4.53 nllqoulil:uulvtuun?]ulranetl{n'l:stad=ulrrdonlfl5nl::0 KTB on The

uore druilof,orirrunqrJ arri 6ruu nn rrunr:finur : ru{

aq o v ooi s* uuucY'tnQ,yt1{dogtyt : gftu 0.05

01nnr:t{d 4.53 rujomndoun?'lxrrnneit{r0{nt:finAuhrf,onl#
uinr::o KTB on The Move druilof,uritrunqrJa.rrifinr:uonro,:ticy to.:rirrinlulonra
Aodro4dttrr4,jalltflu 0ltlunnlunl:flnU'l:10Q 0lttunnlilRr:dnurnlu:1ufl T{u?t nqilnt:dnutsit.:'l frInr:
d'nfiultrdonld 6ruunnrunr:finur rrnnsir{ril-rodxfiriurirriarilr.:e fier-fi:rd'u o.os fi6ruru

ra 4I q tl-o n t: dnu t : v r{t ft o t fi nr : d'n fi u l o lduin r r dr uil o 6't fi n t : u 0 n u o { t iq t o l rirria lu
Jo n r dn^rfl u d.: n'i r n r : fi n u r : v d'r d r n'i tjiru ru r niq o a----

-^-.-a--^^. .l- -.-y A e, qy a io 4 j, e d6rilu9r g'tuuou.lj 0n t.t2 ryil I t.!,u : n I : ytu n'l : finu r yr sr r{nu u r{a 9i o

nr:d'na^ulorn^onldlint: KTB on The Move rrnnsixtiu

Ho : {l rldui n r : fi fi n i : fi nu r ufl n ei r { riu fi r^r n si o n r : fier fi u 1 o

ta^o nlduin r 5 KTB on The tvtove d'r u il : v sr dru r{'u f, 'hir rsr nsi i.: riu

Hr, {rrrlduinr:fifinr:finurunnrir,rfi'ufinasionr:d'naulr
rdonlduinr: KTB on The tvtove d'rurj:ymdlr{'uf, rrnnri'r.:6'u

drr fu dn-sr'fi1dlu nr: irn: ry #lddr fl6r^el'r o{n r: yrerdourirn ?ru

an'l:flnu1 x fl1n?'l

rJ:sol6i

n!1

rJ:coil;i

nu"l

116Uil

flnu1

il:rnrn
1{UUgt:/

oqrliqryr

rJ?rUq',

9t:

I
g.:n?1

,J3ryry.,

gt:

3.s0 2.8s 3.8s 3.04 3.04 3.06

cirniril:voxfinur 3.s0 0.65 0.08 0.46 0.46 0.44

rJ:;ol6lnur 2.85 0.73 0.20 0.19 0.2t

UfiUUflNUl 3.85 0.53 0.54* 0.52

il:ynrnfisrist: I
orpJ3ryryr

3.04 0.00 0.01

rl?ryryrn? 3.04 0.02

g.rndrrl?qqrni 3.06

ttil:rJ:rumtstdur (one way Analysis of variance: one way ANovA) fi:y6'unrtrurfio:ju
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9/ rafooac es ov:Jq'ratdurler'!rurnfrn ( H, ) firiorfiorir:calufucirrTqmr.:dn'n-firirrloun,jr o.os

draun-nrur?olnrJfrrarflurlet-nlurd'n (Ho ) uayooliuattfinru:0,: (Hr) fifirirrqfioodrl
yA'itvriaurfr.r{fittnneit.:fiu tvrirtJr:Jiuurfiourfi{dou (Multiple comparison) IouiGvrnaourruu

!

rryv'ltv'l (scheffe) tfromnaoun?ruuaneir.rrYurflu:ru{'jri{1nrir.:unneir.rriufi:cdufodr?i€u
v

yr 1 { d il st- o. 0s I n u n a n I : yt f I d o u d u ru n^ g t u u d n I 6'.: sr r : r,r si o'hJ fi

-- i , j rd d r @ - q 4 q 9, aetl:l{n 4.54 nlranuril:uur?luun?1urrgtfleil{nl:a=ndulora-onldrlin-l::o KTB on The

uove druil: cyrdufliu f, ,iruu nn rrunr:finur

n r : 6'o fr ulo ra'o nlfu? n r : : n

KTB On The move

u?rd{n?ln

urj:il:au
df SS MS F sig.

Ylvvl
o 1u R'l :11 : y !'t fl ltTI ufi
Asr),rnnr: [.ilu ilrH1u do9i1{"1 otjl{
arirrauo

tt:9l.t?1{nnilt 5 20.76 4.1 55 4.12 0.00

nrutunq'U 394 397.00 1.00

:2U 399

o', n r', r "' o d 4.s4,{ a n r 5 irn : r y rido ry o rrJi o u rfi uu n r : d'n fi u I o
slna'ultrfronl#uinr::6r KTB on The Move drunr:rj:yrrdlr{'uf, drrrunflrunr:finur
-.----t-a{ t v- _t 4e o. o .e=-i y- ^^_ L a ta 6 oYtu?1rn?1ilttslflel'l{nu0u'l{xuurilniUmr{noeryt:unu 0.05 {un-.o ilflrarailUdgturfrn (H0 )
ttnvuolrixfluuet-$tu:o{ (H,) ultonrrujinr:finursir.rriufinr:dnrfiulorn'onlduinr::n
KTB on The Move dtuqarnrnuinr:(nt:1#neurriuln; nfnliulurnr:fil#uinr:firur:uryr
..^-.S_ _- o i e9 a t e t du o ettasnnruanlil6 tfrotJtlfuint:usrnrit.:riu odrsfiu-udrriryvrxafiO'fi:srTl o.os 6r'[6'vrnao:t
fl ? r r un n ei 1,r rfl u : r o q' dr uiG I o r rryr,l rv'l ( Sche ffe)
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--- d --- r d rd d r e - q A qy a9l'l:1.1114.55 flltQOUnJ:UlJryrUUfr?]UuAfln'r{n1:9tndU tOrrionlyuinl::0 KTB on The

uove druq0ln'rilu;nr: (nr:rJ: y rrdlrYu f,) 6rrrunnrunl: finu r : ruqio

nltflnu'l x stlR?1

il:vnn
flnl,'l

il:von
dflnu]

ll6tJU

flnu1

il:vnrs
ttulJ9t:/

oqrlSqryr

rJBrum

9t:

Iq{n1r

,J?ryrU't

9ll

4.50 3.46 4.25 4.03 4.17 3.97

sirnirrj:couFinur 4.s0 1.04 0.25 0.47 0.65 0.33

rJ:voruFlnsr 3.46 0.79 0.57 0.39 0.71

IIfiUilflNUI 4.25 0.22 0.40* 0.09

il:ynrsfitnYsr: I
oqrlScyryr

4.03 0.18 0.13

rJ'fqryrni 4.17 o.32

g.rndrrl?qryrn:' 3.97

ds o v oo! v* lJUUdlfl AJil'l{d0 gtyt: U 9u_i 0.05

j - -- i r o a o01nnt:1.rfr 4.55 ruoltndoun?tiluflneit{ro{nt:frnAulo16onld
linr::o KTB on The Move drurJ:svrdrufruf, finr:I$uilrrirudorirrlodr.:efrreuo
o4dtrrrd,Ja
'ilruunnrrnr:frnurrflu:ro{ nu'jr n{runr:f,nurrir.r1 fifinr:6'na'uhr6onl#uinr::n rrs
on The tvtove dturj:vrrii'lr{'uf, ,ilrrtunnrruni:f,nur uflneil{rYuodr.:fifiudrria,ilt.:fln-et'fi

o do | 4 d v A 4 @ A O A:un'u 0.05 il'ilruru I e nonl:rlnurutuuflflul rinr:ererdulora-ontduinr:6'rurJrrr'.t,i'urfi'urf,
4sri,'
il n t : I fl u iu r ni r u a o ri x 1 o d r r af r ra ru o q.: n'j r : v 6u rJiry ty r or:'

:ru'lpi'
t 

o , y A I q9 q ia uyi, q dcrililngluuour,oll 1.13 trJl tryu:n1:ytrJ:1u [nytfl1{fluuruaeton]:

sinfrulrrn'onlduinr: KTB on The Move ugrneit{ri'u

Ho, rflrrlduinr: fi fi : r uld'rrnnsir.:flu fi Hasionr: 6'n fi ulorf, ont#
lint: KTB on The Move drunarnriluinr: 'hirrnnsir.r6'u

Hr, {ur1du?nr : fi fi : r u ldunnsirsflu fi Hasi onr: 6'n fi ulorn'snld
l6nt: KTB on The Move drunornruu?nr: uqrnsirrrTu
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d r u f u e n' 6 fi 1 dl u n r : i rn : r c ?il #ri.r d 0' er^ 1, o { n r : n pr a o u ri r R ? r u
u:J::J:rumxtdua (one way Analysis of variance: one way ANovA) fi:vrilnrtu,f;urj,
iauav ls ovrJq'rardrutn'nturfrn (uo ) fioiorfiorir:sriuriudrfiqvrr.:afi6firirrloun.jr o.os

drarurun'grudolnrJ6'randrun'grur.rdn (Ho ) unsuori:-rdrutn'gru:o.r (H,) fifirirrs6uodr.r
yAriro

riouufrs{fittnncircflu ovrir'hJr:JSorrfiorrfirdou (Muttiple comparison) Inuiivrnaouuuu
rryv'lrr'l (scheffe) ,nourrdur.,Rrtrruoneirrfiurflu:ro{'jrfi{lnrixunnsixtTufi:v6'uriudrdql

t
m t.: a n- d o. 05 I a u 14 a n r : m n ry o :.J ry r r 69 r u u a n.: d'.: n r : r.: si o'hJ fi

i,idd
fl rt1{ii 1.56 ritrnfr utilSuutfi uun':ruunnsir{nr: 6'nfru1or6on1dl?nr: :o KTB on The Move

dru nr:qnrninlinr:,irrrunnrr: ru'ld

o r nn r : r r fi 4.s6 r{a R r:irn : r s#{o ry o rrJi u urfi uu n r : frn fi u 1 o

slnfrulorfionlfruinr::o KTB on rhe Move drunarnrnuinr: rg:Jd'nuoil1nfi1#uinr:to.r
Qiraq^^....^^2--_^_ia._.-.^{__-"t-.--ohr)td,:n00n tilu:n1t tuflR1l,ltt?n6oxriet ttasruo.:rfruynrou ,ilruunnu:ruld nudrfin?tuunnrit{

@ t 4v o e -ood - L 4 ta 6nuourwutldrnomrlanstfr:vet':r o.os riufro rJgrararurun-gruudn ( Ho ) uasuoliuarurun'

$lu:o{ tu,I nuron:ru'jr:ru'l6'dr.:riufinr:dflfiulorn'on1#uinr::n KTB on The Move

6'ruqarntnu?nr: lgrJdnur,f) le'dtfi'u?nr:cJor:nroprl#uinr:luanruurndorufi6 rfiorurl#
uint:trnnsixrYu odr':firiudrriqlvrxcfisr^fi:v6'r o.os 6.:16'vrndoun?riluernrirsrflu:ruridau

if;to.r rryv,lrv,l (Scheffe) 
o - -"'- ci" --

nr: sYn fr ulo rfi o nl#u? n r : : n

KTB On The move

Iufla{R?'ttI

urj:rJ:au

df SS MS F sig.

r1r uq orn n^ruB nr : 1g rJflnu aiy
ioy o

l9rYr tl{U: n]:r0{: n 009t
Q9 a q I i4lilu:nr: tudRlllr?n6ou?in

do
lta&u0.1r?luunr0u

lt
:y?r?1{nauI 4 9.s9 2.40 3.46 0.01

nrulun{l 395 274.00 0.69

:?U 399
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---- i r i rd d r e a E a q9 ael]rl{n 4.57 nlteautiltuutliuun?ruunneir{nt:et-nduhra-onlflinl::o KTB On The

Move drunt:q${ntilu;nr: diuunaru:ru'ld :ruqi

:rs'ki' x ntn?1

5,000

5,001 -

10,000

10,001-

15,000

15,001 -

20,000

20,000

urmiu'hJ

3.43 3.6s 3.77 3.96 3.7s

oirnir s,ooo urn 3.43 0.22 0.33 0.53* 0.31

5,001 - 10,000 ulYt 3.65 0.12 0.31 0. l0

10,001 - 15,000 ulYt 3.77 0.20 0.02

15,001 - 20,000 u'tYt 3.96 0.22

zo,ooo uryrdu}J 3.75

-Aoooaadox lJuucT'rfl ajml{ dogtyt:s gtu 0.05

0rnnr: r{d 4.57,doruauro?rurrfl neil{r 0.:nr: gTn Aulordonl#
uinr::n KTB on The Move druqarntnrinr: tgrJd'nunil qnfitr{uinr:uo{:noonbirinr:
q I ;d d u 6 hddluanrntrandsrfr6 uacruo,fiu#u druunnril:ru'ldrflu:ru{ nrjr n{r:ruldrir.r1 fifinr:
6'nfiu1ot6on1#l3nr::o KTB on The Move ,firuunr',rr-,uld unneir{ri'uotir.:firiurirrTrgvrrs

ooi v d a r o,lafrfrfr:vd'l o.os fi6ru:u I d n'o:ruldrirn'ir s,ooo urml#nrrlrirtTtylunr:rdonlduinr::o
KTB on The Move druqunrru?nr:(;rld'nuoil 1nfil#uinr:ro.::onooh?uinr:lu

.- - tt- - _A< d e I t r 59flR]y{tt?na0umn trasilo{tflusn u0un?lnqx:]uln 15,001-20,000 utyt

j , j rd d I u a o 4 q9 a911:l{n 4.58 nltaautil:uutvtuun?'uJlrflnsn{nr:eradulordonlf,lSnt::0 KTB On The

Move d'runt:qilntfl u;n1: druunsrrru:ru'ld

nr : fiofr ulo 16on1#u? nr : : n

KTB On The move

ufld{n?rilurj:rJ:ru df SS MS F Sig.

rYt u q orn m ui n r : 1 grl ffnu oiy
tloiln:ollra&:suulruu inr:

" 
, , roonnrno{ou tuanryrnforuld
tnrdr ", 4.:lU [9rlUU0U1.:O

lr:vl.t?1{nailt 4 7.03 1.76 2.8s 0.02

nrulun{ru 39s 243.68 0.62

:?TJ 399

-
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n rnrrr: 1{d 4.58,{nnr:arn : rvri{oryauJ5orrfi ouni: dnfi u 1 r
sinfrulorfionlduinr::o KTB on The Move druqnrnrvru?nr:(IrJfrnunf) Eiln:ofrrav
:suulrulinr:gndrdo':oqjluanrnnioul#{ru'ldrfluodr.rd ,firrrunsrrru:ru'ld uu-jrfirir

rqJy,'tvirn'u o.oz fi.:rioun'jr o.os riu6o ilfl^rcraruln-Sruildn ( Ho ) uasuouilarurusr^gtu:o{l ( Hr )
r hyr gr' d o a q A q, a

u ru r unau'i t : t u'[pisi t.: riu fr n t : do fr u 1 o rfi o n lsu 5 n r : : 0 KTB on The Movedru n oln I il u;n I :
tg:Jd'nuail qrJn:aiuov:v:rrllruu?nr:qndrdo.:oqjluanrnnioruld.:ruli',flru,i',od nrionr
al 9 a r @ t av o q o 'l6lint:unnqirsriu otirrfiriudr6'tyvrxdn^n^fi:s6'r o.os d.r16'vrndoun?rilueneirrrflu:rud
dau56ro.: rryv,lrr,l (Schetre)

i'inr:rlii l.sq rirtqfi unJEuutfi uun':rilrrfl nsirnr: frrr fr u 1o16onl#uinr : : o KTB on The Move

drunr:qarnry{u;nr: 6ruunsru:ru'ld

:rslpi x stlR?1

5,000

5,001 -

10,000

10,001 -

15,000

15,001 -

20,000

20,000

uryrfiutj

3.81 3.89 3.97 4.t3 3.70

cirnir s,ooo urYr 3.81 0.08 0.1s 0.31 0.l l
5,001 - 10,000 ljlYt 3.89 0.08 0.24 0. l9

10,001 - 15,000 ul?t 3.97 0. l6 0.27

15,001 - 20,000 ulYt 4.13 0.43*

zo,oot urvrfiunhJ 3.70

4u o q ooi v* iluud1nqml{d09tyt:uolj 0.05

,fr um a u, o ? r u r ra n ei r { I o s n r : d'e A-u 1 o 16o n 1 #u ?n r : : n KTB on
The Move druqarnrvruini: tg:Jd'nuai) q:Jn:nirrar:uuu{ruu?nr:qndr6'oroqjluanrn
niorut#.:ru16'rfluotjr.r6,fituunntru:ru'ldrflu:ru{ nu'jr n{ru:rtrldoii.:1 fifinr:6'nfiulo
tn^onldu?nt::0 KTB on The Move ,irtrunnrru:ro1d'rrnnsirrri'uotir.rfiriurirrTarmxan'sr'fi

v 4o ra tnY,i I:vdu o.os fi{ru':u I q no:ru rerflrn'rl 15,001-20,000 urmh?nrrrurirriiytun',r,fi*1dr?n",,
:0 KTB on The tvtove druqarnrruinr: rg:Jd'nunil qofihi'r?nr:ro{:flroq1#uinr:tu

t, 4e d q r r hgr 3 ,,cIRllltl?onoilTfl ttnyil0.1t14uso ]Jlnfl ?tnnil:lu t9t 20,000 ulytilu -lil

a

C

t

a



a

9l

ou,6 grudou{o fi r.u {u r 1 #usn r : fi fi : r u ldfi si r.r fi'u fi 
^ 

n ci o n r :
dnd'ulrrdonl#u?nr: KTB on The Move unndr{fiu

H r' {, r l#uin r : fi fi : i u'l dusr n rd r.: riu fi n asi o n r : rin au 1 r ra'o n Id
uinr: KTB on The Move druflnfrugrJa.rri'hjusrnsir.:riu

Hr, {ru r 1 fu ? n r : fi fi : r u 1 du n n si r'r riu fi H a si o n r : fin a'u 1 r ra'o n I d
uinr: KTB on The Move druilof,uqrJa.:ri usrnrirsriu

rir ?r :-r a 6sr'fi 1#1 u n r : irn : r s ril #ri r Independent t- test d : c rTu n a r u
d.:et.rfrofu fauac es tvrJn'raldlun-nturdn (Ho ) 6riour^orir:r6'uu-udrrirymr.:ao-fifirirrloundr

0.05

,]rlod n.oo rirrnfiunjiuurfiuunerruunnsir,:nr:6'nfiulrrf,onl#uinr::o KTB on The
uove 6'rufl o f,urirrun qrJa.:ri,irrru nfl ril:ruld

nr :sYo fr ulo 16o nlfu? nr : : sr

KTB On The move

umdrnarru

urJ:rJ:au

df SS MS F sig.

:rnr rirr: :ufi uruto.ruinr:
:n KTB On The Move

tt:efl?1{nauq 4 2.37 0.59 0.77 0.54

nrolun{ru 395 302.91 0.77

;iluuu nr:r?n r : dusr nsir.:

o',nur,o',rduluffufi

tt:sll?t{nnu
I 4 3.36 0.84 l.3l 0.27

nrolun{n 395 252.95 0.64
4-rxu:n1: 9t1{1 9l : {91 ]lJ fi ?]lJ
Ifl0{n1:

lt:y1{?1{noilI 4 3.69 0.92 1.37 0.25

nrulun{ru 39s I zeast 0.67

anrufioorr:rrtoqanr{r{
dea?ndilrurryorfiur

tl
:v1.1?'1.:nar

q 4 3.06 0.76 0.90 0.46

nrolun{ru 395 335.13 0.85

rir u'orur rn v n r r rurdofi fi si o n r :
uinr::nrtB on The Move

tt
:Yl'l?1.:nAU

q 4 4.44 l.l I 1.52 0.20

nrtrlun{ru 395 289.60 0.73

n ru:':or$:unsil :v r frnna r

lunr:ldrinr:
tt

:&1.1?1.:nnil
q 4 5.36 t.34 2.04 0.09

nrulun{l 395 258.94 0.66

n ru iln o n ri'u o r n n r : 1#uin r :
:OKTB On The Move

rt
:911?t{nnuq 4 4.76 1. l9 t.49 0.20

nrulunriru 395 314.80 0.80

a
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92

r d ta 4 I s a O 4 O, anlrn auru: uurvtuuft ?1u[rn nn 1{n'l:etnriulordon]fl5nr: : nKTB on The Move

druiloffurirnunqrJarr{ 6ruunnru:ruld tsioI

n r : 6'n fr ulo rfi o nl#u? n r: : o

KTB On The move

Iuila{n?1il

urj:il:au
df SS MS F sig.

fi nr:uonrortiry torrirrialu
Ionrafirsu

tt
:y14?1':nCIilt 4 14.98 3.75 2.85 0.02

nrotun{l 39s 519.73 L3l

g il uu u n r : d r ru-u 6isr fi :^ u ri s
tt

:u?{?1.:nnuq 4 5.08 1.27 t.74 0.14

nrolun{ru 395 288.51 0.73
d orr Iunl: 1111'1?611:9t 1{dl fl 0{

e;,
fi uln'l:n :u0?u du lr6YlJo

It:u11?'t{nailq 4 16.31 4.08 0.86 0.49

nrolun{r 395 1883.67 4.77

:?IJ 399

i -- 4 d9 14 d oornmr:r.rfr 4.60 nnnr:Trn:rvridoryarrJEolrfiulnr:frnfrulo
r1nfiutordonldrinr::o KTB on The tvtove ilt{'urirnurrorjasr{,iruunsrrl:ru'ld'yru.jrq

4 t o r do o q ooj - & A railn:rruttnnsit{nilod1{fruuritn'rymr.:adsr-fr:sdl 0.05 riun'o rJg-raralrufigrundn ( Ho ) uav
g-uoilfuaililet-g1u:o{ (H,) oEj t flofrun^ofinr:urnro.rriry to.:rirrinlulonrafirnu

rlrun,truir:ru'ldsir{riufinr:s1nfiult16onldu?Rr::0 KTB on The Move 6'ruilof,urirr,rupr

qrJalri rfrotrlduini:trnnsixriu otjr.rfiriudrfiqmxan^a'fi:srTu o.os fc'ld'mnaoun?ru
t d tlrunnsirqrflu:ruei6:uiEro.: rryrlr?'l (Scheffe) floiludrrunorja.:rid'.rnrirr_-i--' -""

ru a nr: irn : rr #{orya nJE uurfi uu nr: d'rr fi u 1o 16ont#u?n r: : CI KTB

on The tvtove druflo6'urirnunqilerr{dru'urJ,,urur",u,drfifiqionr:uinr:ro{:n KTB on The

Move ttoufifll:tloflllo{rLiry to.rrirrialulonrafl'rflu otnnr:r.:fi nu'irn{ruorfir,loix1 finr:
d'nfiutorfionldu?nr:ttnnsitrrYuodr.:firiudr6'rymrrdn^sr'fi:vsiu o.o, ,,ri,utur,irnr:vtadou

t d rll t rq i r v t 4u o v ooin?lilrrflnfl1{[1Ju:]un t:Lul:runlnvurnnsrxnuodxilfurirn'rymr.:ailfifr:vrYu o.os
e , , 4 -,- 9 e/ a i4 uyi, v d rcrilil 9t g luuou.t, 011 1.1 5 ryil r t,iru : n 1 : yt ri : I u 

-[9t yt 9t't { n u n nn si o n t :
d'n fi u lora^ontdlin r : r u tn I : rn njou fi rre on The Move r rn nsi r q riu

Ho : {rurlduinr: fi fr : ru16'usrnsix fi'u fi nrn si o nr: fr'o fi u1 orfi onld
u?nt: KTB on The Move drurj:vvrii'ufiu# hirrsrnsir.rri'u
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Hr' {rurl#uinr:fifi:roldunndr.:fiufiHasionr:sTrrfiulordonld
uinr: KTB on The Move druil:vrdrur{uf, unnsir.:riu

drrfrafisr'fi1#1u n r: irn: rs#l#rirflo-sr-l, o{ nr:mnao urirn?-.ru
rt:J:il:ruvrrstdur (one way Analysis of variance: one way ANovA) fi:yrTlnttrurfiurT,
I raiouns 9s 0vilgtdtdttuot'1turfrn (H, ) firioru^orir:yd'lriudrfirymrrao^fifirirr?oun,jr o.os

drarulfinruriolnrJq-ratduuot'nruvld'n 1uo ) uavuoruiud:JUASru:0.: ( H,) fifirirra6uodr.r
yArirq

rioonfr.:{fitrnneit{riu ocdrlilriliulrfiuurfi.:dou (Multiple comparison) Inuiimnaouuulr
rryv,l rv'l (scheffe) rfi o m n ao u n': rur rEr n ri r {fiu

ayAqqouufigrurTofi z i1n fluri'ruqnna:J:unord?urna or g arfi u :vrl:r
nr:finurrrav:roldfiunnsir.:fiu finrnoionqo'n::lnr:l#u?nr:rurnr:rnfioufi KTB on The

Move dtlt:orfi uurfl u au n'n rudou d'.rsiol:Jd
q , v A I q9 o j< r o d r afluilstg'tuuouuoyt 2.1 nilt t,ru:n1:ytu[?rflslt.tnuilruanonqnn::n

a qy a A inl : tfio n"lfuin r : r u rh r: rn Aou fi KTB On The Move r rsrnsi r.: fiu
H o, {l rldrin r: fi fi n r ar rsr n qi x riu fi H a oi or r q n'n : 5 x n 1 : rTn Au 1 0

4 q, a A i n r rraon [TU:n'l:Iulnl:rfiaoilyt KTB on The Move -lUttnnnxnu

Hr' {u r1 fiuin',, d fi ,n s,,, n si r.: riu fi r.r a oi o n q n'n : : ru n r : d'n fi u t o
4 qy a A itfron'lf,uinl:[urnl:rnfroufr KTB on The Move unndr{fiu

o. v ooiq ,q a Jq g I a6fl 1 l,t : u n0 n m tT tu n 1 : ? rn : 1 u 1.1 t,rn I d0 9t 1J 0 { n I : n n do u n 1 :
Fl d e .l^.!_ --,1 - v | , a4 ; C, 4i i, ytlJ:UUtmuun?lrdur{ur:vr?t{n?tt:J:n:uri pearson chi-square fr:gnt'un'lrutsofuSouav

95 0silfr'rflrdrJrJer-grur,r6'n (Ho ) fisiorru"orir:rduriodrrirymrran'fifirirrloun'ir o.os

,{ n n 1 : i I n : r v #r1o ry n rfi u r riu n r r ru dru r{'u f,: s ri r,r d o s yt r { n r : 1 d
uinr:to.::n KTB on The Move rilenrunrudturna
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-i.--rjtadraoanlrl{fr l.6t rirrqduttJ5uutfruun?rxunneil{ilqa-n::}rnt:6'rrfru1orfronl#uinr:lo KTB on
The Move rfi urfiuriolyr r.:nr:l#uinr:

A - - r r ol, a01nfl1:].tyt 4.61 Ttu?1s0.tyt'l{nl:lylinr:toq:n KTB on The

uou.hiduoqiriuaorunrndruryrsotir.:fi riodrdryn1.:dn-n'fi :yduo.os
Hant:ern : rvf{0ry nrfi urriln rrudtrYu f,rir.:r?nrld:L?nr:to.:: n

KTB On The Move rTueorunrndrurng

_ i , i 14 d r a e a 61 4 ory a9ll:l{11 4.62 nltaautil:uutYtuun?rrtrnnnr{T{qern::unr:rIna'ulrraonl{linr:to KTB On

The Move t6u:riurir':narfi I rtdlinr:

A -- r r r q9 a01nn't:1.:yt 4.62 yt\11s0{u0{t?a1 [.!,utn1:x0{:0 KTB on The
I

4 tv g I d s o q oojMove 11 lJ 0 fl fl U rYit 1 U fl 1 y{ 9l',l U ryr fl 0 u 1.: u U u ri 1 fl q m r I a n qr yt : v pr u 0. 05

t

t

l .tlt, axo{nl{nlrutnl: ITTflUIU I?Iflfi6I'{

Pearson chi-square

P = 0.10*

0'tu?u
.y
:ouas 0'tu?u vtouay

r dds0{yl1.:toyttox 76 47.50 140 s8.30
tJJ

s0.:yt1{tftlutglo: l9 11.90 25 10.40

Yl{d0{so{yr1{ 65 40.60 75 35.00

:?IJ 160 100.00 240 100.00

I .!t, aI?{t?alnlru:n'H t?tflI'tu t?Ifllt61,{

Pearson chi-square

P: 0.02*

olu?u vtouas 0ru?u v:ouav
t,

u?{nou 08.00 u. ,l 4.40 t2 s.00

T?{r?n108.00-12.00 u. 59 36.90 62 25.80
I

T?{t?o'l 12.01-15.00 u. 62 38.80 87 36.30
IY?{t?n] 15.01-18.00 u. 2t 13.10 52 2t.70

Y?{r?at 18.01-21.00 u. 7 4.40 25 10.40

Y?{r?at 21.0t-24.00 u. 4 2.50 2 0.80

:?il 160 100.00 240 100.00
!

a
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a

Hanr:irn r r;r{{orynrfi u,lfiin'lrudur[u f,:sn,ir.:nro;Haldrinr:
1,0{to KTB On The Move riuanrunrndrurnA

----irairddrauaflrrt{ii l.or rittndutilEuutfiuun?luunneir{rlqn-n::unr:sTnfrulo16onldlinr:to KTB on
The Move trn r{n fi rooo n ldlin r :t

i t o.9 a
11nn151.:11 4.63 ilU?llflqH0nl: l'[ru:nl:1O{:0 KTB On The Move

',, rJ rq I t ae o s ooj q. hiiruognua0'ruRnrenunraodrrfiriurirriovrtao-sr-fr:sriu o.os9U

aru u 6 g r utio u do fi z.z {l r 1 dl in r : fi fi o r g ci r.: fiu fi H o 0i o il q er' n r : u
4 (l' an1:[Aon"l{uinr: ffg On The Move unnsirsriu

H o : {l rt#uinr:fi fi orqun ncir.:riu fi ,.rneiofl qer^n::unr :dn fiu1r
rn'onl#rint: KTB on The tvtove 'hiusrnsir,:riu

Hr, frurl#uinr:fifiorqunnsixriufinnoionqn'n::runr:dprfiulo
4 0r -ta-on"lfuTnr: KTB On The Move rrnnsir.:rYu

drr fuao'6dt,frtu nr:irn: is #1dd'rdo'sr^ro.: nr: yrn flounr:
f4avvltqtyadr:J5uurfiuun'lrrudruttui:ufi'it.:er'?ttrJ:6ruii Pearson chi-square fi:vrTlntrrurfro:iufouny

es ov:Jq'rarduilfrgturdn (Ho ) fisiorfiorir:vd'r.rriorirrirgmr{cn'st^firirrloun'jr o.os

4 ar, ^rfl9le{araoRlTU:n1:

:RKTB On The

Move

[?TfIUIU lflflilaril

Pearson chi-square

P:0.44*

0'tu?u v:ouas 0]u?u 7):ouay

tY rYAv o 4syr9t{mlra mn{10{:t) l8 11.30 26 10.80

nllIdsa?ndulu 98 61.30 130 54.20
aqsu:n]:muflilu l3 8. l0 28 t1.70

4e)t].JUnnfl1ru]n1: 3l 19.40 56 23.30

:?IJ 160 100.00 240 100.00

t
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i'i6d,nlrl{fr 4.64 rittqdurilSuurfi uun ?rruunnrir.tvr qn-n: : un'l : ein fr ulrra'onlduinr: : g KTB on
The Move rfr urfiiriolvrr.: nr:lduinr:

j
0rnnt:t{fr 4.63 nu'irdo.:yrr.rnr:ldrLint:ro{:o KTB on The

t tou" tdu o q] rTl o r q o d r.: fi rio d r rYry m r.r a fi sr' fi : y rlu o. os

--- d t i rd d r a e a q a oy -ell:lilll 4.65 nltanutiltuillfiuun?trulterReil{ilqdn::unr:sTnfrulrrdonl6uinr:i0 KTB on
The Move 16urriuri.:.:narfi rurl#linr:

jotnflt:t{fr 4.65 rryu.irryt.:r:arnr:lduint:ro.::o KTB On Theva ' 4u o a ooiMove I U 0 fl n u 0 1 q 0 u t.: il n u ri r riry m r s a n dvt- : v du o. os

dosvrxnr:'l#

u:n1:
sirnir zofl 20 -30fl 3l-40fl 4l-s0fl sr ijfiu}J

Pearson

chi-square

P:0.00*

0'm2il v:oua! Dllt2tt v:ouov Dlu2u :0uos Dlt{2u v:0uov 01illu v
:BUOJ

I dd
T0{yl1{r0ytr0lJ 53 76.80 70 51.90 58 53.20 23 41.10 t2 38.70

tioryrr.rrflr

rnlurgt0:

5 7.20 l3 9.60 l2 I 1.00 8 r4.30 6 t9.40

Yr.td0.tuo{Yt1.t II 15.90 52 38.50 39 35.80 25 44.60 l3 41.90

:?TJ 69 00.00 135 00.00 109 100.00 56 00.00 3l r00.00

dr.rraarl#

u:n1:
eirnir zotl 20 -30fl 31-40fl 41-s0il srflfiu'hj

Pearson

chi-square

DlU?ll v,ouo; o.tu?lt v
:AUNJ t'tu?u v:0tJos Dlu?u v

:OUOJ D-m?u v:004J

x?{n0u 08.0u. 3 4.30 7 5.20 3 2.80 6 10.70 0 0

08.00 -12.00 u. t2 17.40 39 28.90 38 34.90 t6 28.60 l6 51.60

12.01-1500 lJ. 36 52.20 46 34.10 36 33.00 20 3s.70 ll 3s.50

ls.ol -18.00 u. t4 20.30 23 r 7.00 25 22.90 9 16.t0 2 6.50 P:0.03*
18.01-21.00 u. 3 4.30 t7 12.60 5 4.60 5 8.90 2 6.50

21.00 -24.00u. I 1.40 3 2.20 2 1.80 0 0.00 0 0.00

t?rI 69 100.00 l3s 100.00 r09 r 00.00 50 100.00 3l r 00.00



-irjrdarasasll:'t{ti 4.66 rittaduttJ5uutfruun?rurrnneil.ryrqfrnr:unr:sTprfrulorfionlduinriro KTB on
The Move nrqnnfildlinr:

A - -- t q Y a0lnfl]:'1.:yt4.66 Tru?]rilqfla ltuinr:to{:r.t KTB on The Move
t rv t dv o e ooiuuognuolqoul{uuudlnfuytl{d0etyt:uf{u 0.05

orurfigrudos{od 2s {lrlduinr:fifi:rulddr.rriufiHasio
-.--i---- a qr..3^___^ -___ _d_ i____ ^ _ v?Iqnn::xn1:[a0n tflu:n]:Du1R1:tn6i0uyt KTB on The Move rrnngil,ifiu

Ho : {lrldu?nr:fifi:ro1dunnei1{riufi naoionqor'n::tlnr5
dnfiulorfionl#uinr:turnr:rndoufi rrg on The t rove 'hiunndr.rdu

Hr' {r r 1 dui n r : fi fi : r u'l dun n si r.: riu fi er a si o vr q gr^n : : u n r :
dnfiulnrdonl#uinr:rutn1:rndoufi rrs on The Move unnsixfiu

d r r fu d il^ fi fi 1#1u n r: i rn:1v r{l.firir fl o-sr'r 0.: n r: yr n d o u n r:
Et d - ---l_-.--:_-p- . -t ,t ad i g, i L yt1J:uutyluuR?ludI?{ur:u}.t?t.tgt?ltil:n:uii pearson chi-square fr:yd'unrutfrofu:ouag

ls tvrJn^ratdililer'g'lut4dn (Ho ) fisiorudorir:rdlriatirri'qmr.:afrsr'firirr?oondr o.os

nrqnaiil#u:'nr: sirnir zofl 20 -30fl 3l-40il 4l-s0fl srflfiutl

Pearson

chi-square

P:0.02*

Dlll2U v
:OUAJ olu2u :OIJOY Dll.t2il :ouo! D-tu2u v:0uov 0]u2u :0uns

.t<o o aorn{mlta mn{ 5 7.20 r0 7.40 l6 14.70 l0 17.90 3 9.70

N?llJdUN?NdUlU 47 68.r0 77 57.00 s6 r 1.40 32 57. t0 l6 51.60
- <su:n1:YtYludl,u ll 15.90 t2 8.90 ll 0. r0 I 1.80 6 19.40

49ruuQnnlrulnl: 6 8.70 36 '!.6.70 26 23.90 r3 23.20 6 19.40

:?il 69 100.00 135 r00.00 109 100.00 50 100.00 3t r00.00



nt:r{fi a.oz rirrqdur:Jsuurfiuunrrurrnnsir.:nqer'n::unr:sTnfiuloro'onl#linr:rn KTB on
The Move dosm xnr: ra'onl#uinr:

A - -- r r q9 at1R9t151{yt 4.67 flU?1y0{yt1{n1: lxuinl:Io{to KTB on The
,t

tutore'lil fl u o ei rirl n r : fi n u r o d r { fi fo ri r rlnr vr r.r a fi sr'fi : v rTl o. oss " ---o--

A - -- , i Fr d r a e a q d otg, anr:1{11 4.68 nltDautil:ulltTiuuR?luttnnsn{Trrlern::unt:d'nduhrnonl{uinr::o KTB On

The Move ri'r.:r:atfi rfi onldl?nr:

i -- r r Gl 9 60lnnt:'t,:yt 4.68 11u?]s?{t?n1n1:1.rutn]:1jo.::0 KTB on The
Ih ra r@ 4 | d q o u ooi vMove llJlr u 0 gnu n ] : f, nu I 0 u 1 i u u u rir n ar m x a n sr fr : c at'u o. osI 'a

I q9
uoitYtNnl:tY

u:nr:
nln?r

5,000

5,001-

10,000

10,001-

15,001

15,001-

20,000

20,000 1'U

1il

Pearson

chi-square

P = 0.42*

o'tu'ltl v:0uav olltlil :0unv $1u21 v:0u0s 0]u?u v:ou0; olll2tl v10u0!

r0yrtou 43 62.30 57 53.80 43 50.00 32 57. r0 4t 49.40

tnlurn0: 9 13.00 7 6.60 t2 t4.00 7 12.50 9 r 0.80

T{flo{Yl1{ t7 24.60 42 39.60 3l 36.00 l7 30.40 33 39.80

txt 69 100.0 106 100 86 100 56 r00.00 83 r 00.00

dr.rraarnr:1#

u:n1:
ntn?1

5,000

5,001-

10,000

10,001-

15,001

15,001-

20,000

zo,ooo fiu'hj

Pearson

chi-square

P = 0.10*

0ltt2u :AUAJ 01u2u v:aua! 0lu2lr v
:OUAJ 0lu2u v:0uav 0lu2u v70uav

nou 08.00 u. 4 s.80 6 5.70 2 2.30 4 7.r0 3 3.60

08.00-12.00 u. l5 21.70 35 33.00 28 32.60 l2 21.40 3l 37.30

12.00-15.00 u. 28 40.60 4l 38.70 34 39.50 t7 30.40 29 34.90

15.0t-18.00 u. l5 2t.70 l8 17.00 I6 r 8.60 t2 21.40 l2 t4.50

18.01- 21.00 u. 6 8.70 2 r.90 6 7.00 l0 17.90 8 9.60

21.01-24.00u. I 1.40 4 3.80 0 0.00 1 L80 0 0.00

:?il 69 100 r06 r 00.00 86 r 00.00 50 100.00 83 r 00.00
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-iriFrdraqaell:l{tti n.09 rittafrottJSoutfruun?luunnei'r{?r6let-n::unr:dniulnrfronldu?nr:to KTB on
The Move rro1runfi ldl?nr:

ornnt:t{d 4.69 n:L'irrilqr^lant:l#uinr:ros:n KTB on The Move
U-t{ ru 4 r ds o o ooJ vtuxuognilnl:flnu10u1{ltuudlnqilr{dnetyl:u6u 0.05

e

luqr{anli'l#

u:n1r
nln?'l

5,000

5,001-

10,000

10,001-

15,001

15,001-

20,000

20,000 fiil
1il

Pearson

chi-squarc

P:0.08*

v:0ua! 0'tu2u :OUOJ
v:0u0! v

:OUAJ v:ou0vo'ru2u

Yl9l.: 4 5.80 9 8.50 9 10.50 7 12.50 l5 r8.t0
d3n?RdU1U 49 71.00 62 58.50 45 52.30 28 50.00 44 53.00

AU
u5n'lrmurYuu 7 r 0.l0 l5 14.20 7 8. l0 4 7. l0 8 9.60,
8nn1ru1n1: 9 r 3.00 20 18.90 25 29.t0 t7 30.40 r6 r 9.30

:?lr 69 r 00.0 106 100 86 r00 56 r00.00 83 100.00

a

a



,rd s
lrtfl?uua3{0r3ru0uuu

nr:finurrio.:iJrfrofifir.rasionr:6'nfiulora'onlduinr: KTB on The Move
dd h o v a o @ an:ilflnu1Du1n1:nl{l'tmurirunlruttnqua:ryrrfrrrasdru-n.:rurrstrlnritfll: rfr.:dr::t

(survey Research) rfioldrflutrurmxlunr:ilfurJq.:uasfrmurnr:uinr: rrg on The Move
Inufi in qrJ :s err{t or n r : fi nu rrdo

s. t inqrJ:vatr{rolnr:finur
ado a 45.2 ?rn]ruun15flnu1

s.r eqrh.rnnr:dnur

s.+ ofi:J:ruHnnr:f,nur

s.s rlorauouuclunr:drnanr:?fruhJ1#

s.o {orauouuclunr:i;on9oriolil

s.t inqrJ:rarritornr:6inur

d.r riru u n 5sr q:J : v a,: rit o r n r : fi nu r'ld : rio d'.r d
5. 1. 1 rfi of, nu rdnu orvrT:1:Jdru il: vrrn: (Demographic panern) t o.:{lduinr: : o

KTB On The Move
ri o d a q9 a5.1.2 rlr0?rn:tytdtrqnn::tnr:1.fuinr::o KTB On The Move

s.t.: rnjoirn:rs#nr:raoonlduinr::CI KTB on The Move nrruflof,unarnryr

uin r : il o f,u ri r m u n o rJ a.: ri r ro v n r : il : vm ri'ru rt'u f,

s.z iisitrfiunr:f;nur

s.2.t rl:vrrn:uavndrufi'aodr.r

il : s ryr n : fi o 6 r u r u rJ r r r', n :tfu n tr n + {'.: m in n'o f,r u in q u n : r rr r fi i'.: r in
rynnlfir: fi'.:niqdruroro?ryrrnvffwrinular: 0rnl3 drmo :01,802 nu

a

a



l0l

s.z.z ncjl6'aodr.r

n'on{ruqnrirfi l#linr: : ot u rnr:rn a'oufi Ktg on The vtovelu flir isr
gla:trrtfi rynolfi1: druttro?ry ular:6ruril 400 n{lrTrotir.:ornnr:ldif;nr:rflnnr:rr
drriogrJrormrld ururril 1ya.-", 1967:3; dr,:d.:orn qruru siavorn, zs+s) fi:vdrn:rru
,fiuriu 9sx Inauoruiua:rrunorr,rnaaoufi sx

s.2.z.t ii nr: {l6'rotir.:
q^--^-4_J:ta,6s
tu n I : fl n u I n i.: u n t : qru sr'.: s tit I fi r I n u n r : o o n uu u do u o t ru tttoo

rir:ronerrun^nr#utrnn{ud',rotir.:fi1#l?nr: KTB on The Move lflu rr?[n1:qrueraodxgun
,t

flnturiuetou (Mutti -Stage Sampling) Inuriu{drriu,flu : rfuruu ,iod
#u d r l#iinr : rjrud:o tix ur.m#uafi (Stratifi ed Sampling)

si"ilno urj.:nrrurirmofi:n KTB on The Move hJronhfliinr:oqj
du ;i z lffi nr: rf l 6"lo dr,: ul :tr''lr 0.: (Specifi ed Sampling) rfl u n r :

A t I s o q I e t ol,tdonqrun{rud'aodts Inurirrunqatdnuruvrotn{rufr,lotlxfidornr:ffnur Jnurooon{no1
. d y j c, a ) ,tluudouolUriluqnfirfrtnulfuint::0 KTB on The uove ryirfu rn'odolnr:ruanr:flnurfifi

n:rru q ndo.:ua v n : r riu isr q rJ : v arrirurnfi qn

oirfi g ldii nr: rf l rhoti r.: uur Jnadr (euota sampling) Inonr:
lrriIn{ru6"1otii':nril6rurugndrfirdrur1dfirurlduinr:1duri 1udn:rfouasnrudruau
-t--------Sio q I q s h, rqil : s rr n : vr ri r u r ar lu uci a s o's fl in'lduri ir.: m in q u a : r ryr r fi ri r u r n ro?ry q n fl r ?n : u l a r :

s.z.s nr:oix,o*ouu^uiilflunr:fi nsr
d

tn io.: tl'o fi 1#1u n r : fi n u r 1 duu u a o u n r ru 1 u n r : r fi r : r u : a ru do ru a rfi o
nr:finurrio'r iJotr'ufifinrncionr:rfionlduinr: KTB on The Move n:fifinurru.,o,rri,1,u
drfin{rutretqua:rmrfittavtirfin':rurxnrlnnrHr:Inurnjrrruudou6nuoonrflu + s,ouri.rd

,uud t rfl u r{ r o r ru rfi u : ri'u do ry a rfa hJ d rfi o : ri'u {n o u rru u do u a r ru I o u

ii'nuruvt0.1ttuudounrrutfluttIurJaruflqrrnyrflutluuet:?0flou:.1uflI: (check-List)
49 o o qu10n1fllu0'tu?u 6,[o

,uud z rfl u ri r n r ru rfi o'r riu il o {'u fi fi r^r a si o n r : rf, o n 1 dr?n r : fi u r n r : r n fi o u fi
KTB on The Move Inu6'nuarvto{ttuud0unrrurfluuuuilnruflnuosrfluuuunr?0fl0u
:ruflr: (Check-List) firiorirour{ru2u 33 do

a



r02

noud s rfl u r{rorurfi u:fiir q n'n: : ru n r: raoon lduinr : r r',o', r,o atu, fi rre
on The Move dnuotcrslttlllrdollolrutfluttuulrrsr:triaurJ:vurarrir (Rating Scale) fido
o.9,
ft101u01u?u 9 ,t o

---i- <r o i v 9 I o tv
n outi + riJ u d r o u rfr u r du rio r6tu o r [u e rn-o n r : rYer u r r r n s il iu rJ : { n Rr R'l 1Ar

uinrrto.tuinr:turnr:tnaaoufi KTB on The Move drueir.:1 Jnodnunryxo{uuudourrlu
rfluuuuilarutfln (open - Ended)

v4 hra I A i 4 s o164 , '
{f, n u r 1 6'i r n : r s f r n' o m r q il R r n I o { rn i o.: n^ o I n u 1 diG n r : n r ri r n r u rt^ o ru-u

lto{ulr1J6tou01x(Reliabitity) rfiohilduuuaouo',udauUrniJnuiGnr:nrrirdlrJ:cfimd
andlr{ufdauiinr:touoruurr, (cronbach's Alpha lo"rn"i"nt) ldrirnrrrurf;ofutor

dr r s -__tr 'q l|--_-_g--rl-y_o._--!a-. 4 I q:laaIturrYouoluunltrlnu 0.85 ry':09lutnilflvruotJiu t6 rirrilnr:rfru:au:rruf oryaIf,]inr:
ttonttu:Jdollolu61il?u 400 Tn uacultrnnl:finurdunirsir:r ronflt:{tuafrufi16u:r?o.:
---4 t e .:-..-^i.^{-^ ^^^^i-.-l* uye te s e . ji q ,,:?Un{ttra{1o{afl1{outel0:tua 01nuu4flnu1 lfi?tfr:1s?t{orya tnullodrnrrufrrnurrlu,fioryn

rfrhJto.:{noruuudouorldrtdrrri rxs org orfrn :ru'16'uasnr:flnur:':rufi.:r{rnrru
; - q - Ja ' a q9 - A jrfru'ltilfllflufiiiHasionr:rdonlf,:Linr:Durnl:rnaouyl KTB on The Move l#iirrrir
n?1x6 (Frequency) udraqrJoonrurrfluririounr (Percentage) ullUU'let:1ri':uil:vrurarrir
(Rating Scale) t#iirarrilndtl (Mean: X ) uosrirriautdultuurutet:g'tu (Standard Deviation:

so) rirriu{orirnrrurfru:ri'rnqn'n::runr:ra'onl#u?nr:rurnr:rn6oufi KTB on The Move

lffi nrrirnrrrud (rrequency) ud:41:Joonrurrfl uririooas (percentage)

nt:?t lritn?rruunndr.rdruil : crrn: aranffi r.rasi onr: 6'nfi ulonr : dn fiu1r
d q, a j jrdonJflint:rutnt:tnnouyr KTB on The Moveloun?'ruunneirqro.:il:yrn:aranflduri

61 9r 6a j o Jt
rvra lfrirafrfiuuu t-test tfroJrn:lulirirn?lurrnneir{xo{fr'lurj: uacl#drafiet'uur F- test lu
riru$oqdnuilsvrl{il:usln:flrderfdul ,,oun{u6"rotir.:fixrnn'ir z n{rudul:J lduriorg

d 4 hrq dU a JorBn nr:f,nuruas:ro'ld Inol#nr:e,or',rrior*urJ:il:eumxrGur (one way ANovA) rfio
rrrirnrurtflnsit.:xo.rd'rrrr]:njiuurfiuurirrqduto.rndrud'rotir.rrflu:runrirr n:rinunrrn

t dt t 9ae a 4 rarusrnrirrrflu:1undr r^r'lru'lrn:ryurrJiurlrfroror',u,,rni',ur',rn4r,Jrr,ro4i.ug.Iro1,flaf;
ro.:tryllrd <s"n"rr.l

I
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s.r sqrJflanr:?ou

o r n n r : itn : r v rido ry a ri u a ri'u il o f,u fi fi H a ri o n r : rfi o n tdl i n I : r u't n I : rn a' o u fi
KTB On The Move aur:ndq:Jnald 6'ld

s.r. t druriolarlod'udauqn na

n u'j r f,n o u r tu u rro u o 1 u a r ru 1 n qj rfl u ur nn {.r,il r uxu z4o n u n'n rfl u io u a y

oo ri:ufitra^otflutnavro'ituru 160 nun^nrflufouas+o frorourruraornrrulnrjfiorg:vndr,r
20-30 il fi,ilruru ts: nuFnrfluiouns ::.aoror{nur,,r"ruur.-,, 6r.r,,rrorrrrrrr-
lr qjaorun rn lan d ru'lu 2l t nil n'nrfl u founv 52.80ror f,oror u:-rr doilnru {no:L
rru:JdolJolruri':uluqffiorfiufu:rrnr:/inedtrfiournfiqn,iltu?u 180 nu n^orrfluf ouav 45

9 - -. -9, t q rd d rq o ra 4 o10.:{f,ioutllJlJd0rntil {nourruudouorrurf rulrryilnr:f,nuroqj"lu:vd'u:JiryryrnE ,ilru,lu

zoz nufinrflufouav so.so llo.:{orouuuudounrl uav{oouuuudounrruri:ulnqjfi:ruldoqi
:vrix 5,000- 10,000 fi,firuau too nun^nrflufouac zo.so rorfrnouuuudouoru

s.s.z rYrurlloffsiifi ruasio nr :16o nlfui nr : rur n 1 :rudu, d^rs on rhe Move

il t 6'u d'r u q ru n r n li n r t 0 r n r{ a n r : fi n u r r r u'i r q n dr fi r rir rTn fi u 1 t rfi s n 1 d
-.e-- d i ---- q y o @ 9 ,u:nl:rulnr:tndoufr KTB on The Move lfnrrrurirnrydruqornrnriulnu:rruogj1u:v6'u
rurn ludruqarnrnu?nr:fi s druriunu.jr r) dru;:Jfinuoirfugndrrirulrqjfir{rrr1#uinr:
-i-.-.----ly I -..-y----.iq y o l. o o v r ru duuxo{gilanuattolnrJnttuvtltiuinr:tluilnrrrudrn'rgrurnn'jrg:Jdnuniro{:0 KTB on The

Movenooiltinlrufit#uint:usi{ntuGurfou u#rnr virvrr.rrirrfion^orrnfiqn D 6'runrrn
^l-.-i-g--i- .' y-q-g- o- o d ; e o r, rau l tso rto u u u l ?r q n fl t l f n a t u dt rfty tio': fr u fn u u fi r.r r u'[ ri pl- n n a r n t r n fi qn r) dr u n r : n o t
aolqndrhflnarrurirrTrylutio{fiilfnrrufrhfluinr:oydo.:nioufirvl#u?nr:gndrld'fufivi
doqnr: +) nr:l#n':rruriu1ngndrh?nrurdrdrylurio.:nr:t#rinr:r:rur:urmunvqRr?r
-.-- | qt, o o..-.^-.d_ i - jqy o 4 a !o q9 I4 j 'u1nfl?1 lfin?ludlnrytoltio.tvtilun{tufrlf:Linr:ilnqn-n::rufir4rlriqndrfinrrrurfisrjulu
nt:ltiu5ni:Io{:CI KTB on The Move rrossdrunr:quaror1o1a qndrt#n:rrudrriq1urio.rfi
nrin.rru 1#n rrruau louavrorhtriqn6'rqndrrurnfi qn

il o o'u 6'r u q rJ a.: rifi g ndr d'n fi u I o ru r rnoo n 1 dlin r : r,., o., r,o du, fi rre on
The Move oqjlu:vrTunrrrurirrYrylnru:?trilrn ornnr:finurilofrsrfiugrufirirri'cyrfio:ri'unr:
rfiont#uinr:riunu'jrqnrirfirdrrurl#uinr:t#nrrrudrri'ryrfo.:n?'ru:?err$rrrovil:yrfin'ar
6t o, a ; d a y a I a i ,lunl: [uu:n1:il1nmqn :olawr:.lu5nr:nxlnrruntitdotnr: frgrJrruunr:l?nr:fi[relflep{

a{" !-'otntutnt:o-u"lun'ufi nettiloosrri'uornr:ldlint:rn KTB on The Move gilrruunr:ldfiisr

a

i
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fi6lri.r uavgndr}{narrudrfrqtu,*uor',o', rirr::rrfiuulrocnr:u0n rosl,iil, torrirrialu
Ionrafirsurioufiqn

dtu nt:il:vrrdrur[u f,ornnr:finurnu'jrqndifi rur1#uinr: 1#n :rilr?rriruIu
rio.:nr:rJ:vtrdrurf,u#Ino:aroqjlu:vd'rrJrunar.r Inul#orrrurirricgrfornr::J:vyrri'rurt'r,fn
#ty a'n u aihfluin r : ul u 1 rio d r.: fn rn u fi qn

s;.s oYruyrqfin::runr:r6onlfu3nr: KTB on The Move

o r n ru a n r : fi n u r rnr yj r q n dr fi rTpr fi u 1 o r a'o n 1 #r i n r : r u r n r : rn u* u u fi KTB on
The Move riurirutrqitaoonlduinr:mxdrurofirdrururnfiqn dorflun.,:uinr:fiarrur:old
u?nr:'ldnaonz+ falls ttav'de.:r:arfiqnrira:ulnqjra'ontdr?nr:fiori:r 12.00 u. - 1s.00 u.
dl n r:ta'o nlduin r : dru rn r rirn o fl, o { : o KTB on The Move fi lrir;n.lr rfr g nrir riau ln qj
ta'onl#uinr:drunr:rhnriu .dsunneir{riunqn'n::rqndrfil#:Linr:6'rurofirduu0{:oKTB

,
on The Move riu ri:uhtqjto'on1#r?nr:drunr:nouriu lurio.:arrrqfirnoonlduinr::n
KTB on The Move rfurirulnqitaoontn:tvdln4Eroln?rilrycar?ndrrurrnfiqn ri.rualrq
toqnr:tdonl#uinr:tn:rvgiluuunt:l#uinr:fifr'uariudoufiqrr ornnr:finur6nu.jrqndrfi
4 E, a Y Jtdonlfuini::n KTB on The uo,re furfluqndrrorrurnr:nqr'lmu fildu?nr:rflurJ:y6iod
y A )a ", r {

ttf,r 6lqtrnnttsvuvt?arfirfluqndrtlo{rurnr:rfuogllurii.r:cuyr?nr +-o illrgd: aaulnqf
rrl#u?nr:,-, oloduri'rJnrr{uayl#ranrq:n::ru'hirn^u 5 urfirrnfiqnuavrrnd'rr.,lddr,ru,
j
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rJ:vrdurirn'qfild'trnnrnnt:finurrdo': fl06'afifir.rarionr:rfiont#uinr:rurnr:
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tn riO il Y|KTB on The Move dl u t : n il r Ha ru r o n'il : t u ln ofi n r : d rro n ar : ua ;.: ru i f,ufi rfi aa{o.l
ru r dr.r 6.: arir ar1 u 6'.: d
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o r n n a n r : dn u r n u'i r a n ri'r fi ri'n fi u 1 o r n^ o n 1 dr i n r : r u r n r r rn no o u fi rrs on
The Move rieulrqjrflutnar{l:rtnndlnsrro eirulnqjfioru:yrjxzo -:o iJ nr:finurriru
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orfi:f,nurqn:rrfi it'lrinqn:rru'(uvrf,ntio) rr:l'jrnr:16onuilnnorrr:orurieurn:rvrfiu.jr
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