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ABSTRACT

TITLE : THE RELATION BETWEEN THE QUALITY OF WORKING LIFE AND
THE QUALITY OF NURSING SERVICES OF STAFF NURSES IN
SURGICAL INTENSIVE CARE UNITS AND INTERNAL MEDICAL
INTENSIVE CARE UNITS IN SAPPASITTIPRASONG HOSPITAL,

UBONRATCHATHANI
BY : PHITCHAYADA DATAVEE
DEGREE : MASTER OF SCIENCE
MAJOR : HEALTH CARE MANAGEMENT
CHAIR © : JINTANA NAPAPORN, Ph.D.

KEYWORDS : QUALITY OF WORKING LIFE OF STAFF NURSES / QUALITY OF
NURSING SERVICES / SURGICAL INTENSIVE CARE UNITS AND
INTERNAL MEDICINE INTENSIVE CARE UNITS

The purpose of this study was to examine the relation between the quality of working
life of staff nurses and the quality of nursing services in surgical and internal medical intensive
care units in Sappasittiprasong Hospital, Ubonratchathani province. The samples consisted of
2 groups: 94 nurses on duty and 265 patients and relatives in 9 ICUs. The instrument was
questionnaires on the quality of working life of staff nurses and the quality of nursing services
both from the perception of nurses on duty and patients. The statistics used in the survey were
Pearson's correlation, Chi — square and one-way ANOVA.

The result of the study showed that the quality of working life of the nurses in all the
9 ICUs was at the high level (X = 3.92, SD = 0.64). The quality of working life of nurses in
internal medical ICUs was higher than that of the nurses in surgical ICUs (p = 0.48).
Furthermore, workplaces and personal factors of age, marital status, education, work experience,
working hours per day, income and position were not correlated with the quality of working life of
the nurses. Moreover, the overall quality of nursing services from the perception of service

providers and patients and relatives was also at the high level. (i =391, SD = 0.42; i =4.18,



SD = 0.52). The analysis of the correlation between the nurses' quality of working life and the
quality of nursing services from the perception of service providers yielded the result that there
was correlation (p < 0.01). However, the nurses' quality of working life was not correlated with
the quality of nursing services from the perception of patients and relatives (p = 0.95).

The result of this study showed that the nurses' quality of working life did not affect
the quality of nursing services from the patients perception, because whether the nurses’ quality of
working life was high, moderate, or low, in providing nursing services to patients, they must be
mindful of performing the task with the quality belonging to the standard of nursing profession, to

provide safety, satisfaction, and good impression to patients.
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