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ABSTRACT

TITLE : HEALTHCARE PARTNERSHIP NETWORK'’S PARTICIPATION
IN HEALTH COMMUNICATIONS POLICY IMPLEMENTATION
IN NONG KIN PHEN SUB-DISTRICT, WARINCHAMRAP DISTRICT,
UBONRATCHATHANI PROVINCE

BY : PENPILAI SUESAT

DEGREE : MASTER OF PUBLIC ADMINISTRATION

MAJOR : PUBLIC ADMINISTRATION

CHAIR : ASSISTANT PROFESSOR THANAPAN THANEE, Ph.D.
KEYWORDS : HEALTHCARE PARTNERSHIP NETWORKS / PARTICIPATION /

HEALTH COMMUNICATION POLICY /
POLICY IMPLEMENTATION

This research study aimed to investigate the following: 1) health communications policy
implementation, 2) healthcare partnership network’s participation in the implementation of the health
communications policy, 3) problems and challenges concerning healthcare-related communication,
and 4) necessary supporting tools in healthcare communication activities. The population
was 206 members of the Nong Kin Phen Sub-district Healthcare Partnership Network
in Warinchamrap District. The data were collected by means of questionnaires with the reliability
coefficient of 0.925. Frequencies, percentages, means, standard deviations were - calculated.
The findings are as follows:

1) Overall, the degree of policy implementation was rated as high. In terms of individual
aspects to the implementation, characteristics of the agencies were rated the highest in applying
the policy.

2) Overall, the degree of participation by members of the network in the implementation

of the communications policy was rated as high. An analysis of individual aspects to the participation



showed that the highest average rating was for participation in the in-community circulation
of healthcare information.

3) In terms of problems and challenges regarding communication of healthcare
information, it was found that the majority of the problems were due to lack of information sources.
A further analysis of individual problems yielded the following findings: Regarding problems faced
by healthcare workers, they were not skilled in using computers for media creation. In terms
of activity, healthcare activities lacked financial support. It was also found that information resources
were also scarce, and media used in healthcare communication were not appealing

4) Concerning communication support tools, the most desirable tools were ready-made
media including CDs, audio tape, healthcare-related radio spots, all of which are readily usable.
In terms of individual aspects to the support, it was found that participants would like to improve their
job performance by developing analytic and synthetic skills. In terms of activity organization, they
expressed a desire to have a continual budget support. Regarding health information resources,
desirable were up-to-date coatents which were also promptly accessible and current with incidents and
disease situations. In terms of media tools, ready-made media including CDs, audio tapes, healthcare-

related radio spots which were readily usable.
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