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Abstract

Research Project
on
The English Language Needs Survey and the Technical English Program Evaluation at
Uban Ratchathani University

This research project |s designed to analyze learners’ needs and desires in leaming the English
language at Ubon Ratchathanl University. The principal aim is to use the findings 1o help develop

the English language program atthe University.

The population is divided into four groups, including Agriculture, Engineering , Pharmacy, and
Science sludents and lecturars as well as graduates now warking. The first is the second year
students currently taking English courses. The second is the fourth year students taking courses in
their major area. The purpose of researching groups one and two is {0 collect data concaming
needs which may merely be personal needs or wants. The third group is the lecturers teaching at
ihe Facultiss of Agriculture, Engineering, Science, and Pharmacy, in which the purpose is to collact
data conceming academic needs. The fourth group is graduates from lUban Ratchathani University
who are warking, In which the purpose is la collect data cenceming accupational neads. This wwill
be compared with data conceming present ability in the English Language USe maintained after
finishing the campulsory English language courses, This will identify the English fanguage

deficiencies which can guide development of the curriculum.

The research instrument includes four guestionaires. Part ong of each questionaire is similar in
cantent.  Part two of the questionaire has guestions which are partly similar and partly differant,
depending on data nseded fram difierent target groups.  The findings were analyzed using the

mean scores, percentile ranking , and tastcova rignce.

The findings are as follows:

1. There are short-fallings in the leamers’ present Englhish languaga abilities. As for the English
language ability reguired in learning thelr major courses, the reading skills though not sufficient,

are better than other skills. In the work place, the reading skills are better than ather skills,

pspacially in reading tex!s and working manuals.

Ubon Rajathanee University



Ubon Rajathanee University

2. Grades learners abtained from comgulsery English courses have no direct effect on atitudes of
benefits gained from taking English cotrses as compulsory.  All sample groups agreed that
English courses are necessary and beneficial and should be offered as compulsany.

3. As for wants in English language learning, most sample greups agreed that { ) the study plan
and class time as designad in the curriculum is appropriate; (i) the class size should not exceed
30: (i} the teaching and leaming appreach should incorporate sell-directed leamning inlo
classroom teaching; (iv) classroom activities should involve small group wark; and {v) course

comlents sheuld focus on everyday lifs or scigrce and technology in every day lifa,

The program development can be done at two levels. The University may 1) promote incorporation
of zelf- directed leaming into the curriculum, and 2) encourage leamers fo take more English
elective caurses as policy, The Institute of Language and Culture , which is dirsctly responsible for
the program, may Implement the approach by incorparating learner training approaches into the
classrcem teaching. They may also construct self-directed learning packages and offer more

elective courses 1o respond to learners’ needls and wants.
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2 ﬂﬂﬁﬁﬁqnqnﬁuﬁ’lu 2 {Foundation English II)

Seiady | S 2 nﬁhﬁﬁarlqruﬁﬂ'imﬂ?:ﬁaﬁmm:ww (English for Specific Purposes)

WA L. mndannedwmininAnsinenzaani (English for Agriculture)
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1.3 imunisras ESP
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Tiansizlumssmwsnduniaiaun wafiamsieats medannmitegalzaadianizinu

(English for Specific Purposes-ESP) 3afg Afnilulanemirasse 1960

1.2 AnawineraammangmiiasntszasAlanizaiy (ESP)
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wiRawuFaiuingnlii ESP F--a:1Wfﬁ"uumﬁ'ﬂﬂurﬂmﬁiwﬂ?::mnﬁﬁ’:’mqﬁﬁzmﬁtﬁamﬂ%«ﬂuﬁ
denaulinguATa 1nuz? John Swales (1986) whwin ESP dlwirannnsangalugmammnisunisaay
mmﬁ'qnm:nﬁwnmﬁﬁﬂ¢1L-ﬂ:mmm‘wﬂe:mﬁﬁmﬁu@ﬂﬂwnﬁuﬁﬂﬁmﬁﬂan Aresunefiensfelfiin
ae@unuasaraunasiuvilifiofeinuine Peter Strevens (1988) TuumAa ey ESP after
Twenty Years: A Re-appraisal #iefunelidn ESP 1f|'u.nirﬂ;ﬂmxnWa'trfl'ﬂﬁ':mm‘i":»'ﬂ.ﬁmmn'ﬁ'ﬁw
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1. Fgmﬁuﬂ'm'i’iﬁmﬁ (absolute characteristics)
ESP Aamniasumsisaniei
B sonuuunnifeaussnufisaniryasdFen
W fidamAurTeeiuaeTie e ussRanssfidaanslion eejuduphlstan Ad
AT 2NN iezATNULITEIET LUz
| ’l.:.I’L'rinﬁfrﬂm.l.n’lmﬁ’qm]mmuﬂ"ﬂﬂ (General English)
2. ﬁmﬂnﬁﬁtﬂu’ﬁ.‘lﬂﬁ (variable characteristics)
ESP a7%49z
B Safavnesynenisifasiien vy enuasnadien waediaif
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Strevens nATIdRNdY ESP Urznfanslunissaumazaaunisanufisannsiedizey

vl FmudiunudAngreanirFeu asnsminiiiansdodly weihlss@ngn maanndinissau
General English

1.3 HRnTs199 ESP

FaudnAdsse 1960 wisutiatfaqiie ESP Wimunun 5 ssovmnudndu fall (Hutchinson &
Walers, 1987)
1. Register Analysis (11A727%1960 -funAnsss 1870) siemsiptuiuassneuas A

-y - S 1
e TumemnainarenanfuasmaTulad MmisnsaugEeu

b2

Discourse Analysis s Language in Use wfausinnisAnsnmenlusedundzzlonu
Whilussduanufdans Allen & Widdowson ndnal¥lu Hutchinson & Waters

(1987) 91 tywizaadFaumundnlnlilfnaaniiaominmeldfisme wiinazi

Ubon Rajathanee University



Ubon Rajathanee University

oplifuaeMATE dnl acwdesnslunsGounenuesdBmA i ldsuns
=i e ] & H e s i
ausmsulamemsiniautaletoslinniy  uwisailsinniraniiagina1d

ﬂ-s::'Euﬂl.ufi':ﬁuﬁ'ﬂmi'l.uﬂmun'wniﬁwq'lﬁmha’l.?
. L . 4 .o - p : "

3. Target Situation Analysis \Lumoamstenuiss@aunfAmsiniiuAI uEanig
vaafiFen Wallmezianlszasdues ESP ARen G euannsnlinsndangely

aorumsalitivanelfedieilissAninm fadu SerosinTinssiiantensaiii
wieRaerls udoRarssiinrsiinnen s saiithvneiudes lstha

4. Skill-based Approach (funAssss 1980) :iqLﬁunﬁvxmumimamwﬁﬂﬁxﬁumﬁwﬂuﬂ:
nszuaunslumsianss (interpreting processes) fUALATIIANATONIATIRUNILS N
farnuld fefinsFeumsanuluFeanisdonsu (interpretive strategies) T Funlilg
Wlunaglumsnaniawne v Tunsasudussfinsseisntsendmd sy Salildn
1ﬂu§fﬁﬂ‘5ﬁﬂ.?u’1‘ﬂun“ﬁﬂﬂwf’ﬁ'u'ammm'm: (register language) 47 Hutchinson &
Waters l#ignafle Chitravelu (1980) W41 vinwznnzgwlddmasiunmela widluaing
sazEnfiinuienenzodentidntiy sneAeants Sdidnmnsdr s fiunsils

§. Learning-centered Approach (Uaiemaazse 1980) tiudanisiasisdnimnladrasadu
WuyEaLEY ¢du register analysis inAnniTauly skill-based approach (unssuqu
nsAs T Mineslsiting uwinwesiflitaudGoulifouluasdn el

il - o - e
1!411 AN TEU "JHH']i'%TEJHEJ'I i gt

Hutchinsen & Waters (1987) na17i Language-centered Approach Fadndnenseas
armgnasa e lugounsolitsssdusdadafuin ESP course asdpaiustnals dou
Skill-centered Approach Wiudnifeawiniudalifiame wissdFaareanllrinan udnunsaléntsnly
anunenliding  Wefunnszusunsii EFeulinmnd weznszumumsiiodisnduriag
fAndud ESP course axfisaduathals unsiineas Learing-centered Approach famauiuds wimiy
damliifsamednduiy vzmasiiffusidFausnuns e lidhlive AesfindGuuFauiuss

afeaTuateronen s iatnalesin

1.4 ESP Uszinneng g
ESP wanuwrwsesnhlduvanoaien  wdduunsanmusadszasivanlunisFouididuses
ol finsFaunsseuilingursaadiife WGt Wunsdnesedandn EAP (English for
Academic Purposes) daildmqussasdAia i@ o W lunnienadansinevsdidGendn
EOQOP/EVP/VESL (English for Occupational Purposes/ Enghsh for Vocational Purposes/
CAfoL.-
Vocational English as a Second Language) usiviail '1’1?memmqnmlmmﬁuﬂmﬂwmﬂm i i

o L
diFeufnsasinnuusFouliTunanfeaiuld  usznimn il mm-ﬂwmjmzuuﬁaﬂr-ﬁ:‘lﬁl'ﬁﬁnmﬁé
o

GFrunaulihinem” (Hutchinson & Waters, 1987)
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wanani E’mmﬂ?nutlamumu?ﬁ::wm:.',g'l.'n"ﬂu%amu"ﬁnLm'mﬂuﬁwﬁmwﬁnﬂﬁmumm
Aa EST (English for Science and Technology) FaflugnduiuuasAneieatiaingneee EBE
(English for Business and Economics) "E'qL'f_'lumﬂﬂ'ﬁ'Lﬂuﬁ'ﬁﬂémﬁuﬂﬁqﬁu wpz ESS (English for
Social Sciences) FuinllEBumsnitaBanneAnie iusnAsnmedanguin Ui Guuiuag
Tusaysaananfuanin neiEuuniasey ESP dnvluejazay ussdunandnuiiowrFondF i
audelunsBiuana Heientaan: lansiinudanmeliirGuudnug Seadunmnganms
#l] Rafinmedadewiniuntsaaueuy TENOR yia Teaching English for no Obvious Reasons
%ﬂﬁ?mmﬁq"&mﬁq ﬁmﬂ:ﬁﬂ"iﬁ':i1Lﬁuﬁmqﬁﬁmﬁﬁﬂqm‘rﬁuummﬂun-rmﬁ’mqﬂﬁngﬂwuuﬁa‘hﬁ- e
A geudalifimudsanindsin (immediate needs) fazinnnedannelulely
aomanienns Fudy uihsiuiddmaesdnisseunsemnlssamifuindadisnis nesey
ESP 114591 flaiardntntzseunmedangminlisnnndnisaey ESP A desmdfiuldainms

Fuumlstinynsssumendangyes Hutchinson & Waters (1978) dnsaneil

Figure 2.1 The Tree of ESP

125 appriaach sl prodict
ﬂ?’. '\.E"!F'-Iﬁh _ﬁﬁﬁyﬁr .@J"#ﬂf’ find Fﬂlﬁﬂ

wff Y

.*" £on i“u";"‘;’:: i
En'..lr o -*“»1"‘-*-4 [-*.P b

I:-E.'?_ﬂ";f
: £ ?‘j ESL can be ]
P i ,,.‘:‘,., \ﬂ""*
_EF}\'_‘II"L‘J'IJG.'S & as LFL ° ?-1...,:"
Fon dangoa ﬂ@r:g? i
'|’H£{|‘ KPLAIE y; ;;;'f-z'{:::
£ T
| Wi gn,,r-""'
=N : onguaFe
g‘}“ ‘*@“jﬁﬂ%’ by Man L"|
y Ff"'f il
.-fm_'--a:?a Tﬂfx;fr}.r
I W

__;’ %

Ty VR

Ergrrr 52 Theteee af ELT
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Hutchinson & Waters (1978) 2Wifiudn ESP Lildusndrasnmusinll fuwusasd
ﬁnwm:m41Jﬁ':mrﬁimmwiuuﬁ:ufluﬂnﬁ-n-aqu’a-uﬂmm:ﬁ’u-] wilsdndtyues ESP Aenisheansiailis
deatasmanuny  Lifewrmeiiodsmuesildninf ESP dunsduumsasuntenfiosuss
AEABINITTeaFeY  wazmsFuunsaey ESP 1:1':thuﬁnEi':qﬂ'mn“r':rﬁ'uw‘mrﬂﬂummiqnqtr
e 1 moaThleintsBauiilsBvinuanlsAviue fadu ESP sxfiffavausnsnesnnmen
ﬁ’mqmﬁ"ﬁlﬁ nesunungdnizaeui bhlnasfaunnaneriy

et FBINFATIARETT FerlaRemibfiasandnned inlugFauasioaiuu
nnsadezma fessildgAnonsdnuning Wy AowfenfufdGeu Anuferiudmens
nigdufedd AMnufentusnmnnsdo dudu Aeeuflfinesduriaseindud i

pariiavnadnals uasAEmsaiiunrFaunsanusatiuhug s

2. measziansnturegiFaulunisdauniun (Needs Analysis)

2.1 ANt U

nsitAssiaTud e bilsdadl wiludnafuglunsasomingamsasy
nlaeinl fiauﬁﬁ“ﬂuﬁmﬂué’uﬂﬂumnwamﬁmmuﬁnfjm? (Yalden, 1983} s1snsalfidinas
zﬁ?wwﬁnﬂ;m?qnuﬁnﬁﬂmﬂuuﬁuﬁmmu~1f5'ﬁqﬂi*::mﬂ"nﬂqr§ﬁﬂuﬁ~u§u (Widdowson, 1983:14) lan

o e

wnzadedadianmsdaunsreufiadndFauuasnizuaumsFenfilusagquinanseanisfon. s
Fiareiaudndusazaniusaanisredy B SaudAy ety Famnudiasnariiatas
Fouluaruiueiiwitalsifle suhe 3eensndnléinie GELP(General English Language
Program), ¥4% ESP (English for Specific Purposes). ﬁmﬁﬁﬁ’mqﬂfzmrﬂﬂﬂnuaqmwﬁaamﬂm:
i DurnsdGmeiidu (Yalden, 1983:90) Ferusdninqussssdhazumnanamniungig
Geni Hutchinson and Waters, 1987:53-4 Slfivuinaansiumnsnerzwina GELP uy ESP agfiiiams
ﬁﬂummﬁ’qnqmﬁﬁmqﬂ?zmﬁmw:ﬁ"m&u gEmuasgrauassutininfaoedniuuazaousiemis
TunsdeuneuasnisnrsinufdiieasensdanidlomuasdamsFaunsaey

Robinson (1980) n&1791 mirmsfiaesurtngnesiunomsdhinsGruesd
FeufusRumasnimainuangns Inginnize dee Tunsaaun I Eennmiteqatlsaa ey
fanaiivatuansdndulunisfaansued BauthAsdrdnranusihiugulunmsinamd namaEa
Mackay (1978:21) nsvrin

“ these needs can be translazed into linguistic and pedagogical terms in order to

produce and teach an effective course.”

=
et

oo Wi W - B ok = o
FatliiuldTamudn meamingasmamenivaesiiiuguanan msessiauaiy

8 f
ToIETEL
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2.2 ATHMINETRIN AT ERRTaE T uTe Ty
AWinonamnuses “ponadadhye (Needs) usnenafuatinoainnane vitussiud g148
'aE,]ﬁuﬁug'lumﬂumﬁﬂﬂﬂmqﬁﬂ".m Rabinson (1991:7) WAnseufiiendasiunnsiaszinns
Wy seaduSau wasldnplmonumnnesesannuduiu du s ﬂﬁ':ﬂﬁﬁ‘ﬁf}ﬂﬁuﬁiﬁ
1. i nduenananeianondadufissfoslnne lunsdandenisa  defousu
udnsefaaindamaniuld diiansddiufgnisdudaedivame (goal-oriented needs)
2. manudiusanneideiianiuiadnuasGauiuindlusssitalszasfaanms
Guunelaqwilméngns

u PR | v L -
: -ﬂ"}"lL‘"'i"llﬂH'EI"I"rH}.I"HHI'I-!Iﬂd‘lﬂI‘.jLTEI‘I.E-ﬁ'E]-:I‘I-"u"IL‘I-‘lﬂi‘lﬂlﬂH"I‘-’_‘-ﬁPJ"J-"I:Jﬁ"IH"tTl'I-LHﬂ"i?-L'J]J"I’EH‘l IR

Led

- - - - - - ol gl b |
wnsidlulienufviunszuminiaGeusssiislssiunginsruinlforunlad Tuszudns
ih

4. arnEmduerswnafidaidfauieainsnnefuunnen nafo wenmlalisinaoy

u

a il wad ol - = [ { a ﬁ
FufhdunsrnssnaFauudn dEmdtanmsndudouiafe Taromsuilenanes

LA )

hittanudnArutisoasidduiluaniufiaanis (wants %39 desires)

{ ol gpar

o - b -4 [ L i -
5. AraniuesmnnfidandFoueiasy evansthReRlireduinlildlunendsngw

faAmfaaiuasmnsresndnfuviedFoeliadunie 9 dermdudunedaaiy
amdndulumsdeanssie] Tuanumraiie TedesAneriidest Sirmeiliasfuauandonli
uFaginess dusstinnMdugiunssaudngas
Tumsidelugasugn 7 A (Needs) Snasniafepnnsmunesen Ao ATmnna g
Wl (goal-oriented definition of needs) Brumfit (1997) WiAtluuwes “needs” diiia
“..objective, predictable, future needs” Fafarnunnuifeaiy “goal-oriented needs” Tusny
winernad Widdowson (1981) was Cunningsworth (1983) leimuald
tsiﬂmﬂ:jﬁ'-iﬂi':tﬁwh ArnuviaEbudadlawene (goal-oriented needs ) T enafumsdnia
gauimnntl Hawkey (1984:116) Tel¥iauzdn st G atinetunasieduiu
mrwuadnglsadddmnnn wasdad tarausudye Arsnantfafadunimannfein dyon wes
dany AidEvanssenisBuuhiemaudinimennmealusadGouennnd RTTMABNTTIALEAN
rresian aondnheiy SuRaRrl s Tl Fabalsaiy Falsneudiog
uagela AnuAtEnds ANAUlAUAZANEYIY ﬁuﬁwuﬂﬂmmﬁﬂ:rﬂu anied Yalden {1983:101)
Sy Aorrnednihlumefieans nudndudnn wedneusifndame o
Tuszazdaun Wil mmafiruiandnrzwdtsanudndulunis e lusnunasedds

s
o - o = j
g (target needs) uazatnnidulunis@o (leaming needs) AreidhlunrGeuivasasiuls
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TsendnmesasunsniSsesmniioaay ud target needs 5’uﬂﬂumlﬂmmﬂqu usEUTETIND
naae (lacks) uasAaudiaanis (wants) g Allwright (61414 Hutchinson and Waters, 1982) 14
Timonumunaaes n9sanm (lacks) uaz Aoasasnis (wants) Vi aosdinensiiudosutasnosmany
4y Fedflnaudafiar lannudndn daumsmaffernuesnessrdneAn s o lulaqi

- A
NUATHATHITENETI R BN TT

*...wants are a subset of needs, those which a learner puts at a high priority given the
time available; and a lack is a difference a learner perceives between his present
competence in a particular skill and the competence he wishes to achieve.”

2.3 fgumnalsznislumsiaseiaradutuaediFeu

Alusaniauy Aeafullguiasnsfuesfisiuld lumsessinanuddusesd]
et

Andrews{1981:3) nimafaaiu O'Neil (744 Robinson.1983:27) Lidiudadinniunis
5Lﬂﬂ:ﬁmﬂq’mﬁ’uﬂuﬁﬁerﬁfﬂ"lﬂmm%ﬁuu fgsnndiuimussduilsldaefisdinsminrududu
wsnenaedGouluans Wlidauaiss Tulslond

“ ..the near impossibility of identifying the language needs of students at this level

in a useful way™

= i -l L " -J T = L - g
Fafidubieniu Cunningsworth (1983) Zeliusmspinuidusinedy msitarsianudianis
sosdiuulusuan@on wazaoumenuuiiasitamaddiumsdesetdunne
frzauinll analdfudsslunhnnin ussarssin ifrtasialuntsfinnsnmananimig

- - i i - o
BT aeuld Taunerfienhinsafunananls ussaArasaan e

uansInil Robinson(1983:26-27) léndmiarnuifnsssdfoufifldantsiandawiin
o " : . . a = I
iwwrsAeAndAnmagun W luntsaaune 90 §Faueniangnguiu mnsaniiiawiiug

« ..content linked with their specialization might make the leamners feel insulted
because they feel they know the materials..”

mﬁmﬂ:ﬁmmiﬁLﬁuﬂﬂqsﬁﬁ*ﬂuxﬂuawi“l'ﬂ'ﬁﬂuLLﬁ:‘i:J'i‘i{qmﬁﬁqtﬁmﬂ:?"nﬁ'm i lE1d
naantl Richterich and Chancerel (1978) .n&n217 m’mﬁﬂ-:mmmrjﬁﬂuﬂmﬂﬂﬁuummﬂulﬁlu
wusfinsdanring n‘i'1Lﬁung.jLﬁﬂqwﬁnB't'ﬂLmﬂmmu'ﬁﬂwﬁmmﬁm%u'iﬁ i nan i laaumsentiy
ALUNUNIFANE nAsuanETY Tukenit At ssaadsamsFen desannaredimihasanis

GuunaddGeuies

Ubon Rajathanee University



Ubon Rajathanee Universityf :

. il - £ 52
adlsfimn ArameneinsimmnaounsnigGouldfediassnmndange s
s y iy i q w = n \
A liuuiigmanTudaiidn Tayafilamnaztoednivangnauacdiferdnalumsiiuund
- -4 i & { ¥ & -x - by ¥ #
Asnsesfigieuseiadlinnniiazlsting fesdaliannsoiimibem faansGeruuasasnisaauls

fthanzauraly

2.4 glwnilumsdhssuasdssiivanusnivlumsGuuneaasgiey

niserzirr e uresdau (Needs Analysis) ﬁﬂmTﬁ'mﬂ{fﬂ:dmﬁﬂlmuﬁemw
Hasms firuaf aondin uasimuaisndog el Wealen i lunfianed Samnesuts w
dnma  wuuseum uarnedtneal TasnsWianaseuie il mAresitaden we
AN

A2 nsi Wuani g Alunrsumudiayars Nl euuRaunuLeEn s nnsduniweol
(Richterich and Chancerel 1978; Munby, 1978; Mackay,1987) Mackay usz Bousqguet (1981)
liavauusdnsasnassdausaonaizanimnanmsangdeuls Snamslflusauny wesnas
furmsnd Lﬁﬂqfﬁ_lms*'l'?ﬁ_‘ﬂ'11:"11uﬁa1ﬁurnﬂﬁéﬁﬂmzﬁﬂﬂﬁﬂ?q

ﬂui‘;l.ﬂuﬁfﬁ’nﬁai’|~1nﬁ’mfJ*1aﬁﬁmLﬁtﬂﬁ'umﬁLﬂT"l:ﬁﬁnm-ﬁﬂLﬂummcj&'ﬂu g Munby's
Communicative Syllabus Design (Munby,1978) G Munby Tiaraulafanie (language)
wnndEneuzeaan s (different dimensions of language use) sTuves Munby el
mwdimenanidedenn mesnailivsewdngamanie Gl 2 fumeudtuiy fe Suseans
afunsay (profile) vesmomdidumaidoy wasnisinatresuiina iU uidauaes
wingns Tumeinfunsissesduseuil Munby WanenssunnstanasBus Wefissmn et
Tugounsnitinung 34Fundn Communication Needs Processor {CNP)

CNF drznavlising dadonu L'r‘alﬂqﬁuﬁauﬂifﬁﬂﬁm'{umﬁﬁﬂm? (iadin Ao unsfeans,
Fa waw) 4 annzaii i lenmmeadnivlumsEnmen luaounenhanizzeendudiFay
usrznguls

Hutchinson and Waters(1987) l#imualinae viaaomnisoiidiweng (target situation)
tagfansunds Al v (necessities) n91a (lacks) Avudisanns (wants) Tunssrumutiaya
iellHTEe target needs was walfmmefingnevaneiadauieson I 1funag s
wuugaunIN neduanl msdunn nsmueadeys mafinmeetelidunamsfudatusug
Fauuazyanaiu Wi musdhsiesniamsaesssonisalid s

daeanariudiessdaonadidauman wenarmms s dayauann 1 58fveiu fiden

L X & oas ] i H -
tunsuatiunauasuadayad S asnnaie s
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2.5 nsAnuAneaTas
2.5.1 nisAneT luaadsEing

Das & Crabbe (1984) Wdmaamnudnihiunguausnufailil mnﬁs"-'n’m't-nﬁanmﬁﬂnﬁ
dogrAEnsdimeliuuseuoiy  nsdanasonumsninasinendaeinll nrsfunimalinseny
(supervisory staff) ﬁud'ﬂunfiuﬂmm'nqﬁnﬁqumummﬁanqu Tseld BEST Programme luautl 16
gud tiwinms@aumendaingenilunisamusztzens Lﬁ'ﬂﬁqmﬁ’nwﬁwmuﬂﬂauwnndwwtnﬂutﬁ‘%ﬂq
fafasnrlums s luansiu

Dudley -Evans (1981) lfdmaasuieeanissnadiine Tnuauiuiiazes Singapore
Polytechnic u@: Ngee Ann Technical College (NATC) Lﬁﬂﬁ'ﬁqrﬁwﬁﬂqmnwmﬂuiu
LA SETIAUIELR AT N nan T eanTAdug A INTTRuARg IR avTa Ll e la el
snnAsnsaed Wi w‘é’nﬂmfrmmiﬁnqwmﬁﬂﬂuﬁnﬁ:mmmﬁ'ﬁﬁﬂmﬁ'ﬁ*urijﬂmﬂuﬁmmmwuﬁﬁu

.

i i - ‘IJ'
nd1 uae i laddsla

252 maAnsludssmalng

Sonsaardjit (1980) ‘Lﬁﬁﬂﬁﬁqﬂ—ﬂuﬁﬂLﬁu'mmﬂ‘ﬂmmﬁqnqwﬁqlun*mi’gunﬁﬁmnﬁq et
Wuuaeunausiedalunisings Wnguilsvansduny 360 ey Tussdiwiilunszmsly
mndy drun@nssniss uaznguilszaansinuan 45 auludnuresigiaaung pRnzAnEWLIHANE

medangulurziuunanaislumafjuesiFanmng

Wangsothorn (1982) 1‘;Lﬂ'L.L'EI!L!'Hﬂ".l'1‘!1F‘|E:'1I!‘I'L.Ir't"li‘ﬁﬁ‘i‘]‘lF-'Tl‘l-.'e"ﬁ"'lL'ﬂul‘uffdﬁu'l.un‘]ﬂﬁﬂ"nﬂ
fanq ( Survey of Societal Needs for Using English) ﬂ‘l‘ﬁ"ﬁ"l‘i"‘l'?I'L.!.h“‘!ﬂﬂﬁ‘.‘ﬁﬁﬂmﬂtﬂﬂﬂuﬂﬂﬁﬂﬂu

maiy Ffiauns issteneufinmudtdhus W dnnsuuyivg ussnlandeals san1dns
wuiMingaTunRigrasT s s lEnmdangelunane TnsinaenaEnmenganquaanndd
dnuludfnssan nﬁiﬁﬂuuﬁuﬁnwﬁﬂmw%mﬂumnﬂuﬁuﬁ’ummm:'l.‘ﬁmnﬁﬁm FECER
dhoinsenmsiiou nmefls msye uasnzule snede

Pleansaisurb (1984 ) tddsnanaudniflurnsinfnsunneriang surinnduaiing (e
funaslivinwemdanne 4 Yines "Imu"rh’m_unﬂumuﬁunﬂ’uﬁnﬁnmu.ﬂﬂﬂmﬂmf a7RTHgRaN
Wt wmdlzean wasiimndulzmeung F12 Wiy fuvinetdanfiag HANTTANTISHLI
msdite hinesitaredniiugeenlunsGousslunnlssnauain yudminAngrmd bitianny
4uiluinesan 3 finee Aa vl we ez sontn windthainwsAdasmsnniian

Rattanapinyowong uazamz (1988) 1ﬁﬁnmLﬁmﬁ'iﬁmmmﬁ'dnqﬁﬁﬁmm& Amiin
AngrumiAnand swinedsding wasudsineiomus i udunsdangeii 45% gae

Ay rradiien 25% el 20% wanaaymuEEd 10% vinlu
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Chantrupanth{ 1 953) Hﬂmmufﬁﬂﬂmﬁﬁ’mmﬂuﬁq 2 Frma Pleansaisurb (1984 ) uss
Rattanapinyowong uszanz (1988) m'l-n”'l.un"ﬁ'ﬁ%‘wquﬁﬁﬁmsmma"qnqw:u:t%ﬂﬁﬁuﬁnﬁnm
s lszAuTudinAne Inabidnfninesisdnuumen doufinsennamwduy Aedls wa
wazdeafuduine it fin g Fusssadl udea i insseulusdngrsfananrlludn 18
-rlmwfhE‘i"ﬁﬂu#quumi‘rmmmms‘:ﬂum?Lﬁumwﬁﬁam‘iw‘l.usrﬁuﬁﬂu whiineznra ey luseius
WaA2T u.ﬂ:::dﬂd'?nnQ’G"ﬂum'tﬂi‘ﬁ‘[ﬁr'ﬂﬂ"l":fnwmﬁanqﬂumﬂjwzﬂﬂmﬂw nrifauasnTyAdang b

FERLB R

Pholsaward (1989) smmurinendtuamsfnlng lidsmamsindulunsnsmdmnow
TusAvennsaeninmed Wawdusdnine Tndaudwim-mina Tmomnzdunenifitug 22
Au uﬂx@“ﬂlﬂ'lﬁﬂs,j'luﬁﬁuumu?mﬁ 3 Au ansdees el

1. i niinerenanien Bfifendnuenteic wa uasd wiv M deumndmniulao
druilududuses Tuasadhiznsia 2 ngu

2. luAmszavanuannsalunsidnne soulugdhuimassiirasaesoumedneglu

i
wnsdwals

B
e i

2. nEuAnE NG i wangmInnIaaun I e Anade iseardasiuasmsuiiule
E NI

4 N peA. & ¥ -
4. Wdwmmiuieriudnsurseailam une@eunsmin. SdGandlannmrdangs

& . : = = i
T iliiudaulun uasfigi@endionnmedingeidaneiadfiudunis

& Ir o a1l o 1 - -

Silpa-Anan (1991) l@imidAdadiemacdnidussdGauluaainamasd

neuA neUrsmauifenguinAnsuazernedlusnsinenaiand aisainsaBuninendy daunu
50 A wazaguURMgUsneugaduau 77 U RaniIgtseanud RasAnen i dRotsaaAyiu

2 i B> s S I Y .
vz we adududtuen daunsldinesiddanuidiulsiugedmindfaimineues

i
wil

wildudnuasiifnunlenifigadu  nsgnudlanusndudwiudiifsdniansfneussfaanisau
i T o 3 o = Vi
Wwanaeliiulan  douns@aeiiiacedutulumsisdaigueiontsmeamunaeiuasusauiian

FrasEme
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i
Silpa-Anan (1991) Wiaualiaoniunien sisnseivivetss Dasafdneidaingwidi
&
WiAnwusnesdniug lnetheinesl wa weeiidewain 1 W wsranaiiaianiiauasiarsind
4 i o coe MR s
Wulunis@eans edmuminEsmamefinoeiivadey Innewizadiede Wnezlunisnineus

daun nasauman uﬂ"ﬂﬂm‘ﬁmmuﬁuﬁuﬁwdﬁmﬂﬂﬂ

Tubtimtong(1994) lifAnwiaud 4 m'ﬁ aaunsAmrziansniueediFoululzzmaly
wane uazldssanssdrdAnn sy it

1 ﬂnwzwqﬁ‘umﬂumﬂmtmﬁu u;mr.ﬁiﬁq:Lﬁuﬁ:-mﬂm'ium:vﬁﬂuﬂ”'u%uﬁgﬁufﬂmhﬁmm’ﬂ
HurasdiFowinfusambzasmudimdamanienin  Fulugmlzsfianisedndainig il
rsRaaTsdauimide (graphic communication) dvamlrrasdluduadn Whntsdaanigas
Qatel

2 Tuilsqiiumangrmismsn ussdu Fynynefluvsnominendey inenenusuanauia
ArAafuzsadGeuiuainuany  uesiinvdlaseundnganiluaninlzaom Ae amerdngqueial
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