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ABSTRACT

TITLE : FACTORS INFLUENCING HAPPINESS AT WORK OF
UBON RATCHATHANI UNIVERSITY

PERSONNEL
BY : PATCHARIN PUKKANTO
DEGREE : MASTER OF BUSINESS ADMINISTRATION
CHAIR : PAWEENA KAMPUKKA, Ph. D.

KEYWORDS : HAPPINESS IN WORKING / OPTIMISTIC / TYPE OF WORK / WORK
ENVIRONMENT / UBON RATCHATHANI UNIVERSITY

This research aimed to investigate 1) personal characteristics affecting happiness at
work of Ubonratchathani Ratchathani University personnel, 2) relationship among being
optimistic, type of work, work environment, and happiness in working of the personnel, and
3) according to the factors influencing the happiness in working of the personnel, The samples
were 380 Ubonratchathani Ratchathani personnel. The research tool was a questionnaire asking
questions on being optimistic, type of work, work environment, and happiness in working, with
Cronbach alpha value of 0.748, 0.881, 0.885, and 0.957 respectively. Statistical methods for data
analysis were Percentage, Frequency, Means, Standard Deviation, T-test Difference Analysis,
One-way Anova, Pearson’s Correlation Coefficient, and Multiple Regression Analysis.

The research showed that 1) in terms of personal characteristic factors, only the
difference in working position affected the happiness of the personnel with a statistically
significant value of 0.05, 2) the relationship among being optimistic, type of work, work
environment, and happiness in working of the personnel had positive association values from a
very low level to a moderate level (.163, .530, and .684) and a statistically significant value of
0.05, 3) according to the factors influencing the happiness in working of the personnel, being
optimistic, type of work, and work environment had influences on their happiness in working
with a statistically significant value of 0.05. This could explain the variation of the happiness in

working by 49.9%.
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