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A STUDY OF THE OPINIONS OF FIRST YEAR STUDENT TOWARDS
UBON RATCHATHANI UNIVERSITY LIBRARY ORIENTATION

* The study of fershmen’s opinions concerning orientation for using library
facilities in Ubonratchathani University * focuses on seven aspecis : content, schedule,
personnel, method, materials, duration and group size. It also studies problems and
solutions. About giving orientation for using the library facilities in Ubonratchathani
University.
The hypothsis of the study is that the freshmen's opinions concerning
orientation for using library facilities are not different.

The study is based on a survey, compiled from 294 questionaires. The
sample is 294 bachelor's program freshman in the first semester of 1998 by stratifiled
random sampling, Data is collected and analiyzed by using percent, mean and standard
deviation.

The study found that freshmen’s opinions of all seven aspects of the
orientation program are at moderate level, meaning there was no significant diffence,
which is in accordance with the hypothesis, first proposed. Problems and suggestions
are as follows ;

1. Content for orientation concluded that services e.g. for
CD-ROM or Internet retrieval should be guided. Some contents should be given
more time to enhance understanding.

2. Schedule for orientation should be held within the 1° 0 2*
week of the first semester. It should not be held before the first semester commences
because of too many activities which are taking place at the same time

3. Personnel for guiding :The librarians should be competent to
give lectures. It was found that some librarians rambled on and also spoke too softly.

4. Method of orientation should ulilize audio- visual aids and
librarians for guiding. Problem areas : mection rooms and lecture rooms are too

small to conduct large group presentations



5. Materials for orientation should include audio — visual materials,
e.g. computer set and description program disc. Problem areas : audio — visula material
and library manuals are insufficient.

6. Duration for giving lectures in the meeting room or the lectures
in the meeting room or the lecture room and guiding the library without lecturing should
take 21 — 30 minutes and more than 60 minutes if audio — visual materials and librarians
are employed as well. Problems found and suggestions : taking too much time for lecturing
resultng in trainces getting bored ; in contrast, time provided for guiding library by librarians
is too short. Hence, time should be managed more appropriately.

7. Group size for orientation : lecturing in the meeting room or lecture
room should be limited to 26 — 30 students, 5 — 10 students with guided librarians and
16 — 20 students with audio - visull materials. Problems and suggestions : Lectured group
and group with guided librarianns are currenlly too large which results in difficulty in
making an inquiry. Therefore, group size should be decresded.
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