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The Marketing Management Pattern of Alternative Market

Case Study : Booniyom Cooperatives Ratchathani Asoke ,Ubonratchathani Provine
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Abstract

This research on the marketing management pattern of alternative market case
study : Boon-niyom Cooperatives Ratchathani -Asoke ,Ubonrajathanee Provine. was aimed to
investigate the marketing management pattern of alternative market .the characteristic of the

alternative markets' target clients and the problems occurred on the buying process.

The marketer of the Boon-niyom Cooperatives shops were interviewed ; 200
customers of Ubonrajathanee Uthayan Boon-niyom Cooperatives shops and 100 customers of

Varinchamrab Boon-niyom Cooperatives shops were asked through the questionnaire.

It was found that the Boon-niyom Cooperatives Ratchathani ~Asoke adherence to
the Boon-niyom (Meritism) that used the Buddhist's morality as the guiding principle for society. The

Boon-niyom marketing were : 1.the good product 2.the cheap price 3.fairness 4.sincerity and

5.Cash ( super credit )

The marketing positioning of the alternative market on this study which were the
images on the customers' mind were : the vegetarians , sufficient life-style , frugality, honesty,

perseverance, simple life-style, practical, polite ,naturalist and self dependence.

The marketing mixes :  The Boon-niyom Cooperatives Ratchathani —Asoke was
produce especially the natural product without lives destruction. The production objectives were for
consumptions and learned to uses the frugality technology in the production process, the excess
products were sold. The production were not to satisfies the consumers’ need but because of the
excess raw material from the consumption of the Ratchathani ~Asoke village. The production
emphasis on the natural friendly and without lives destruction. So they have the wide product lines
depend on the raw material. Some product induce the social morality such as the vegetarian foods.
The customer can get the emotional benefit especially the functional benefit of the products their
consumed. The Boon-niyom way pricing were lower than the market price and cover the raw material
cost , that can still run the marketing activities. The marketing channel, the vegetarian food were
provided to customers in the restaurant zone and packed to take home , the other products sold to
customers in the store zone and wholesale to other retailer ,they were stamped the price on the
product package. The majority of marketing promotions were consumers’ words of mount and public

relationship on the community radio station.



D

It was found that the target group were that most customers were Buddhists aged
20-50 holding bachelor degree, employed by government and merchants ,and all income per month,
They were that half of the customers were vegetarians at least one year, they were that the usually
vegetarians consumers and sometime vegetarians consumers, the most influence to the customer
were them self and their family, the most importance reasons to vegetarians were not to induce lives
destruction and for health. The product they were bought were the natural food , the livestock —like
food and instant food, 73.4 percents of the customer s paid less than 100 bath for their purchasing.
As for the customers’ opinion concerning their level of satisfaction with the marketing factors: the
cleanliness of food, the fair price and the location were rated at high, the parking area ,the empathy
of sale person, the food taste and the fine of food were rated at low .They were the guideline for

marketing improvement.
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me"é"u (Philip Kotler,"Marketing Management”, 1997 : 9)
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(Philip Kotler,”Marketing Management”, 1997 : 15)
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nsdnamiae(Place) way nedadiunIseaIn (Promotion) (Philip Kotler,"Marketing Management”,
1997 : 92)
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Whunne (Philip Kotler,"Marketing Management”, 1997 : 20)
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uazianuuansinaluanlaaasgnAdimung (Philip Kotler,"Marketing Management”,Prentice-
Hall,9" Edit., 1997 ,p295)
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