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ABSTRACT
TITLE : INFLUENCES OF INTERNAL AND EXTERNAL STIMULUS AFFECTING TO
PROMOTION MIX FOR FASHIONABLE PRODUCT AMONG GENERATION Y
CONSUMERS
AUTHOR : NETSAI' SIRISAN
DEGREE : MASTER OF BUSINESS ADMINISTRATION
ADVISOR : TAWAMIN KRUASOM, Ph.D.

KEYWORDS : PROMOTION MIX, FASHIONABLE PRODUCT, GENERATION Y,
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The objectives of this study were as follows: 1) to study the personal characteristics
of Generation Y consumers in Yasothon Province, 2) to study the level of opinions
about internal and external stimuli and marketing promotion mix for fashionable
products among Generation Y consumers, and 3) to study the influence of internal and
external stimuli affecting the marketing promotion mix for fashionable products among
Generation Y consumers. The sample consisted of 400 people living in the Muang
District, Yasothon Province. The instrument used in this research was a questionnaire with
a confidence value of 0.93. The statistics used in the data analysis were comprised of
frequency, percentages, the mean, standard deviation, and multiple regression analysis.

The results showed that, according to the general data, most Generation Y
consumers were female with a bachelor's degree, and an average salary of 15,001-
25,000 baht. In addition, most of the respondents bought apparel products within the
prior 3 months, followed by foods, cosmetics, supplements, communication devices,
appliances, sporting goods and, automobiles. Among the Generation Y consumers,
it was found that they had opinions on internal stimuli at a high level (X=3.70,
SD=0.414) and opinions on external stimuli at a high level (X=3.64, SD=0.341) and for
the overall marketing promotion mix at a high level (X=3.69, SD=0.296). The hypothesis
testing results found that both internal and external stimuli had a statistically positive
relationship (R=0.584, P < 0.001) with the marketing promotion mix.
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2.1.3 NunaAnIsuduilaa (Consumer Behavior Model)
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3.2) 1993FI0ATOUASA (Family Life Cycle Stage) udunouns
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5.3) n15Usziiuniaden (evaluation of alternative) 1 unns
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5.4) nsindulede (purchase decision) donudunsuvesnis
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iy nstedeinmunspiadany nsldiadosdionwunszuation uarn1stedudiiilidndy
witeifisansedudimaiuiiliAnnugurenuies

Robert (2016) na1291 nsuilandudaunszuaiounuieds nisuilaaielden
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ArrMULBNUdNUsTANS AN (Cronbach Alpha)

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items
930 70
ltem-Total Statistics
3789119 Scale Mean if Scale Corrected | Cronbach's Alpha
Item Deleted | Variance if | Item-Total | if ltem Deleted
Item Deleted| Correlation

AINUYBU 1 257.2667 467.237 493 .929
ANUYBU 2 257.8667 470.878 403 .929
AINUYBU 3 257.8667 465.844 664 .928
ANUYDU 4 258.0667 461.995 811 927
AUYDU 5 257.3333 466.023 .649 .928
AINUYDU 6 257.7667 465.702 464 .929
AUV 7 257.4667 475568 318 .930
ANLED 1 257.6333 474.240 333 .930
Ao 2 257.8000 459.614 734 927
ﬂ’J’IlIL%a 3 257.5000 476.741 201 931
Ao 4 257.1667 469.316 436 .929
ﬂ’J’]ﬁJL%a 5 257.5333 464.257 .648 .928
Ao 6 257.2667 467.237 493 .929
Ao 7 257.8667 470.878 403 929

ANflE 1 257.8667 465.844 .664 .928

Al 2 258.0667 461.995 811 927

ANt 3 257.8667 465.016 .639 .928
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318119 Scale Mean if Scale Corrected | Cronbach's Alpha
ltem Deleted | Variance if | Item-Total | if Item Deleted
Iltem Deleted| Correlation

Atlen 4 257.9667 465.344 620 928
ANt 5 257.7667 478.875 185 930
Al 6 257.8000 467.890 602 929
Al 7 257.8667 468.878 549 929
Al 8 257.7667 467.633 568 929
dnswadeau 1 257.1000 491.403 -.180 934
ansnadimu 2 258.1333 454.189 580 928
nsnadsmu 3 257.4667 475.568 318 930
dnswadsnu 4 257.6333 470.792 421 929
nswadsau 5 257.6333 472.792 385 930
dNINaFIAU 6 257.5667 467.151 575 929
Snsnadsmu 7 257.8667 465.844 664 928
nsnadinu 8 258.0667 461.995 811 927
dnswadsau 9 257.8667 465.016 639 928
nswadsau 10 257.9667 465.344 620 928
SvSnade 1 257.4667 468.395 345 930
Svdwade 2 258.0333 468.654 472 929
SvSnade 3 257.8333 466.764 505 929
SvSnade 4 257.7333 466.202 480 929
Sv3wade 5 257.3333 466.023 649 928
SvSnade 6 257.7667 465.702 464 929
lawaun 1 257.6333 470.792 421 929
lawaun 2 257.6333 472.792 385 930
lawaun 3 257.5667 467.151 575 929
lawaun 4 257.7000 474.286 344 930
laweun 5 258.6000 479.972 111 931
lawaun 6 258.3667 486.102 -.085 932
lawaun 7 258.3000 482.700 033 931
lawaun 8 258.4333 485.495 -.067 932
Prelagniinau 1 258.5333 481.913 049 931
PlAENINU 2 257.6667 478.851 121 931
PlAgNTNU 3 257.3333 491.333 173 934
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I18N1T

Scale Mean if
[tem Deleted

Scale
Variance if
[tem Deleted

Corrected
[tem-Total

Correlation

Cronbach's Alpha
if tem Deleted

Pelagninau 4 257.1000 491.403 -.180 934
glagnineu 5 258.1333 454.189 580 928
PLAENTNU 6 258.1000 454.852 580 928
Prelagniineu 7 258.1333 459.430 485 929
ANSENLESUNIIVY 1| 257.6667 470.092 252 931
AseuEsuNISY 2| 257.8667 471.499 222 931
AMsEEIUNISUIY 3| 257.0000 482.966 037 931
AseEsuNISuNY 4| 257.0667 485.926 -.097 931
MIELESuASY 5| 257.1667 469.316 436 929
nMsAag 1 257.3333 466.023 649 928
AslAang 2 257.7667 465.702 464 929
A5 3 257.4667 475.568 318 930
A5l 4 257.6333 470.792 421 929
ASARNg 5 257.6333 472.792 385 930
nSAYN 6 257.5667 467.151 575 929
AIAAIANIATY 1 257.7000 474.286 344 930
N1THAIANIITY 2 257.5667 472.806 412 .929
A1INANANIIRNTT 3 257.8333 476.695 .260 .930
A1TRANANRTY 4 257.9667 469.068 591 .929
AIRAIANINTY 5 257.8333 474.902 257 930
ANTNAIANNNTI 6 258.0667 469.857 .568 .929
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ANAKNUIN 9
Nan1snadaunl8lUswnsy SPSS



1. N’ﬁﬂ’]’i‘l/lﬂﬁaUﬂﬂ’iLLﬁ]ﬂLL‘ﬂﬁ%aQa

1.1 fudnelu
1.1.1 NaNISNAAOUNMTHINLITOLAAIUYOU
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Tests of Normality

Kolmogorov-Smirnova Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
AINUYBU 1 254 400 .000 851 400 .000
AIUYDU 2 272 400 .000 839 400 .000
AUYDU 3 318 400 .000 .758 400 .000
AUYDU 4 .288 400 .000 .788 400 .000
ANUYDU 5 332 400 .000 .800 400 .000
AULDU 6 .259 400 .000 .807 400 .000
AIUYDU 7 296 400 .000 811 400 .000

1.1.2 NamimﬂaaummﬁmLL%Q%’@QammL%
Tests of Normality

Kolmogorov-Smirnova Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
AR 1 264 400 .000 819 400 .000
Ade2 281 400 .000 837 400 .000
ALLTD3 246 400 .000 .853 400 .000
ALl 286 400 000 842 400 000
A5 335 400 .000 .807 400 .000
A6 253 400 000 860 400 000
auder 266 400 .000 837 400 .000

1.1.3 Namﬁ‘wmaa‘ummaﬂLmﬁmﬁamﬁau
Tests of Normality

Kolmogorov-Smirnova Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
Al 296 400 .000 816 400 .000
AHEN2 244 400 .000 .834 400 .000
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Tests of Normality

Kolmogorov-Smirnova Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
Atigu3 252 400 .000 851 400 .000
AHNa 239 400 .000 841 400 .000
Al 277 400 .000 793 400 .000
AHYNG .285 400 .000 813 400 .000
AtlauT7 304 400 .000 826 400 .000
Atious 277 400 .000 .828 400 .000

1.2 dadmeuen
1.2.1 HANSNABUNITWANKIUBYADNTNATDIYUVULAZHIAY
Tests of Normality

Kolmogorov-Smirnova Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
YUYULATHIAL L 206 400 .000 857 400 .000
YUYULALFIAL2 238 400 .000 879 400 .000
YUYULATFHIAL3 296 400 .000 811 400 .000
YUYUUATFIALA 292 400 .000 .846 400 .000
YUYULALFIAUS 317 400 .000 788 400 .000
YUYULALFIALG .289 400 .000 .828 400 .000
YUYULALFIALT 318 400 .000 758 400 .000
YUYULATHIALB .288 400 .000 .788 400 .000
YUYULALFIAUI 286 400 .000 817 400 .000
YUYULATHIAN10 286 400 .000 .790 400 .000

1.2.2 Namimaa‘ummaﬂLLaaﬁagaﬁwﬁwa%aﬂﬁa
Tests of Normality

Kolmogorov-Smirnova Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
del 208 400 000 873 400 000
do2 238 400 .000 .859 400 .000
403 266 400 .000 .849 400 .000
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Tests of Normality

Kolmogorov-Smirnova Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
dod 307 400 .000 .828 400 .000
405 314 400 .000 823 400 .000
Fe6 280 400 000 809 400 000
1.3 daudszaunisaaasuniIsnain
1.3.1 mami‘wcﬂaa‘ummﬁmLLﬁmﬁﬁauuamﬂszmmﬂ
Tests of Normality
Kolmogorov-Smirnova Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
n1slalyanl 294 400 .000 834 400 .000
N15l2IYaN2 304 400 .000 812 400 .000
n15laIYan3 286 400 .000 831 400 .000
nslavand 277 400 .000 839 400 .000
n15l2IYan5 294 400 .000 .839 400 .000
N15l2IYaN6 309 400 .000 .803 400 .000
n15laIwan7 304 400 .000 .806 400 .000
N15l2IYan8 309 400 .000 811 400 .000
1.3.2 Namiwma‘umiLLﬁ]ﬂLLﬁ]ﬁayjamiﬁﬂLﬁ%mmimﬂ
Tests of Normality
Kolmogorov-Smirnova Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
daasunisuiel 311 400 .000 810 400 .000
daatun1Ive2 195 400 .000 .887 400 .000
duasunise3 196 400 .000 .884 400 .000
duasun1snes 214 400 .000 878 400 .000
daLasunisves 214 400 .000 .890 400 .000
AUEUNITVI86 .203 400 .000 873 400 .000
daasun1svne7 213 400 .000 870 400 .000
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Tests of Normality

Kolmogorov-Smirnova Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
GU’WEJIG]EJWﬁﬂ\‘i’TUSU']EJl .268 400 .000 .862 400 .000
P lALNINIIUYIE2 231 400 .000 .849 400 .000
Prelagninamue3 283 400 .000 72 400 .000
Pelaeninaueed 276 400 .000 176 400 .000
Pelagntnue5 277 400 .000 844 400 .000

1.3.4 HaNINAAOUNITHANKITUBLANSIAYUIY/ N sUTEA TS

Tests of Normality

Kolmogorov-Smirnova Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
T/ Usgandunugi 326 400 .000 807 400 .000
T/ Uszandunius2 | 267 400 .000 807 400 .000
Thr/dsgandunuss | 319 400 .000 789 400 .000
Thr/dsganduiusa | 316 400 .000 824 400 .000
T/ Uszandunuss 321 400 .000 807 400 .000
Thry/dsgnduiuse | .294 400 .000 825 400 .000
1.3.5 Naﬂ'l'iﬁ/l(ﬂﬁﬁluﬂ’]‘ﬁLLﬁ]ﬂLL’i]\‘is?quaiJ”aﬂ’]ima’l@Vl’Nmiﬂ
Kolmogorov-Smirnova Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
HANNNNF TN .282 400 .000 .841 400 .000
FHANNNINGITI2 317 400 .000 .814 400 .000
NAINNIIRTI3 .302 400 .000 737 400 .000
AANANIATIA 300 400 .000 769 400 .000
AANANATI5 324 400 .000 760 400 .000
AANANIATIE 280 400 .000 827 400 .000




2. namsassRdadenuingussasd
2.1 dudrmely
2.1.1 wamslasiziladenuingussasdrnuvey

Component Matrix?

Component
1 2
AINUYDU 2 667
AINUYDU 6 667
ANUYBU 5 .648 -519
MUYV 1 .606 =375
AINUYBY 7 .560
AINUYDU 3 454 .689
A3UYBY 4 522 .645

Extraction Method: Principal Component Analysis.

a. 2 components extracted.
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KMO and Bartlett's Test®

Kaiser-Meyer-Olkin Measure of Sampling Adequacy 670
Bartlett's Test of Approx. Chi-Square 486.897
Sphericity df 21
Sig. .000
a. Based on correlations
Total Variance Explained
Extraction Sums of Rotation Sums of
Initial Eigenvalues Squared Loadings Squared Loadings
o X Y X Y X
c v c ) < )
— .© = — .© = — .o 2
5| & B 5 & B 8 & &
"l %5 Bl | | g T B &
Component £ S =X o R O
1 2.469| 35.270| 35.270| 2.469|35.270(35.270| 2.185|31.218 | 31.218
2 1.307| 18.674| 53.944| 1.307 (18.67453.944 | 1.591(22.726| 53.944
3 .884| 12.633| 66.577
a4 .813] 11.610| 78.187
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Total Variance Explained

Extraction Sums of Rotation Sums of
Initial Eigenvalues Squared Loadings Squared Loadings
Y S Y S v X
c 0] c (0] c (0]
— © > — S > — S >
5 & & B & E 3 & =
- s el " 5| Bl F| % £
Component e S ) S ) S
5 629 8.981| 87.167
6 485 6.925| 94.092
7 4141 5908 100.00
212 wamsiengitadoamingUszasdannude
Component Matrix®
Component
1 2
ANITRd 747 -509
ANdaT 734
AuITe5 694 531
A6 692
AuITe3 659 256
A2 652 519
Auidel 652 393
Extraction Method: Principal
Component Analysis.
a. 2 components extracted.
KMO and Bartlett's Test®
Kaiser-Meyer-Olkin Measure of Sampling Adequacy .785
Bartlett's Test of Approx. Chi-Square 486.897
Sphericity Df 21
Sig. .000

a. Based on correlations
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Total Variance Explained

Initial Eigenvalues

Extraction Sums of

Squared Loadings

Rotation Sums of

Squared Loadings

Y ES ! ES ! S

_ s 2l | s 2 | & S

s & E 5 & E 5 & =

- s el " 5| Bl F| % g

Component e S ) S ) S

1 3.343| 47.760| 47.760| 3.34347.760147.760 | 3.343|47.760| 47.760

2 1.046| 14.946| 62.706 | 1.046 (14.946|62.706 | 1.046(14.946| 62.706
3 732| 10.455| 73.161
4 687| 9.811| 82.972
5 493| 7.037| 90.009
6 426| 6.085| 96.095
7 273 3.905| 100.00

2.1.3 wamsiasentademuingusvasdriey

Component Matrix®
Component
1 2

Aty 6 796 -136
Aty 7 784 -.109
Al 5 670

Alley 8 634 -.108
Al 2 819
Alley 3 265 745
Al 4 680
Ay 1 191 663
Extraction Method: Principal Component Analysis.
a. 2 components extracted.
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KMO and Bartlett's Test®

Kaiser-Meyer-Olkin Measure of Sampling Adequacy 697
Bartlett's Test of Approx. Chi-Square 669.205
Sphericity df 28

Sig. .000
Bartlett's Test of Sphericity
Total Variance Explained
Component Initial Eigenvalues Initial Eigenvalues
2 2
g kS g s
B 5 8 E B 5 & E
= L = g & 2 L 2 g 8
1 2.217 27.712 27.712 2.217 27.712 27.712
2 2.173 27.159 54.871 2.173 27.159 54.871
3 .826 10.319 65.190
a4 .748 9.344 74.535
5 665 8.307 82.842
6 525 6.565 89.407
7 469 5.864 95.271
8 378 4.729 100.000

2.2 dwd1neuen

2.2.1 wanshasiznladunuingUssasrdvinavesyuruasdany

Component Matrix?

Component
1 2 3 4

BNINAVDIYUVULALHIAU 9 713

BNTNAVDIYUTULALHIAY B 687 -374 | -137 145
BNINAVDIYNVULALHIAY 7 583 -339 -374 | -182
BVINaVRIYNTULAYHIAL 4 578 450 -.261
vInavesyuTULaYdIAY 10 | 563 194 -.126 316
DVTNAVDIYUTULALHIAY 6 521 429 -.121 253
VTNaVDIYUTULAYHIAY 1 656 213
BNINAVDIYUVULALHIAY 5 499 520 -.248
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Component Matrix®
Component
1 2 3 4
BYONAURIYNTULAYEIAY 2 259 -.218 587 646
BNINAVDIYUVULALHIAY 3 487 477 -548
Extraction Method: Principal Component Analysis.
a. 4 components extracted.
KMO and Bartlett's Test®
Kaiser-Meyer-Olkin Measure of Sampling Adequacy 686
Bartlett's Test of 628.798 669.205
Sphericity a5 28
.000 .000
Bartlett's Test of Sphericity
KMO and Bartlett's Test®
Kaiser-Meyer-Olkin Measure of Sampling Adequacy .686
Bartlett's Test of Approx. Chi-Square 669.205
Sphericity Df 28
Sig. .000
Bartlett's Test of Sphericity
Total Variance Explained
Component Initial Eigenvalues Initial Eigenvalues
= L 8 g =8 2 L L g =8
1 2.803 28.030 28.030 2.803 28.030 28.030
2 1.241 12.410 40.441 1.241 12.410 40.441
3 1.076 10.764 51.204 1.076 10.764 51.204
a4 1.011 10.113 61.318 1.011 10.113 61.318
5 978 9.780 71.098
6 163 7.629 78.726
7 .709 7.093 85.819
8 572 5723 91.542
9 461 4.614 96.156
10 .384 3.844 100.000




2.2.2 wanmshasentadunuingUssasrdnsnavesde

Component Matrix?
Component
1 2

d0 3 836 -232
dod 803 174
do 2 763 -289
do 1 648

do 5 331 823
G0 6 529 600
Extraction Method: Principal Component Analysis.
a. 2 components extracted.
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KMO and Bartlett's Test®

Kaiser-Meyer-Olkin Measure of Sampling Adequacy 721
Bartlett's Test of Approx. Chi-Square 695.236
Sphericity df 15

Sie. .000

Bartlett's Test of Sphericity

Total Variance Explained
Component Initial Eigenvalues Initial Eigenvalues

g = g =
[ > > v > [ > = o>

1 2.735 45.589 45.589 2.735 45.589 45.589
2 1.207 20.114 65.703 1.207 20.114 65.703
3 832 13.873 79.575
q 498 8.297 87.873
5 441 7.349 95.222
6 287 a.778 100.000




2.3 d@2UUsZaun1ISaESNNITNAR

2.3.1 wamsasznladenuinguszasinisiayan

Component Matrix®

Component
1 2 3

n1slav 3 778 -168

nslawn 2 765

nslalyd 4 745 -162

nslawa 1 672 108 145
nslawan 7 672 -323
n1slav 8 205 558 -.441
n1slaiYa 6 163 546 202
n1slalwa 5 406 802

Extraction Method: Principal Component Analysis.

a. 2 components extracted.
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KMO and Bartlett's Test®

Kaiser-Meyer-Olkin Measure of Sampling Adequacy 696
Bartlett's Test of Approx. Chi-Square 695.236
Sphericity Df 15

Sig. .000
Bartlett's Test of Sphericity
Total Variance Explained
Component Initial Eigenvalues Initial Eigenvalues
s 2
v ke 3 ke
Bl 5 & B 5 & ¢
2 £ 2 S 8 = 8 2 S 8
1 2.268 28.355 28.355 2.268 28.355 28.355
2 1.295 16.192 44.547 1.295 16.192 44.547
3 1.014 12.679 57.227 1.014 12.679 57.227
4 919 11.483 68.709
5 814 10.176 78.885
6 .660 8.244 87.129
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Total Variance Explained

Component Initial Eigenvalues Initial Eigenvalues
E E
g ke 3 ke
B 5 8 E B v 8 E
= 2 2 S 8 = L 2 S 8
7 .609 7.617 94,747
8 420 5.253 100.000
2.3.2 wamaseiladenuingussasdnisduaiunisue
Component Matrix?
Component
1 2
N5AUEINNITVIY 5 793 -.386
NISAUATUNITVNY 6 787 -372
NIsaEsUNITVNE 7 783 -306
NISAWATUNITVIEY 2 575
NSENLESUNITVIY 1 197
NMSAUATUNITVNE 4 545 741
NIsAUATUNITUY 3 562 718
Extraction Method: Principal Component Analysis.
a. 2 components extracted.
KMO and Bartlett's Test®
Kaiser-Meyer-Olkin Measure of Sampling Adequacy .706
Bartlett's Test of Approx. Chi-Square 695.236
Sphericity Df 15
Sig. .000

Bartlett's Test of Sphericity
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Total Variance Explained

Component Initial Eigenvalues Initial Eigenvalues
2 2
g T g T
B 5 8 E B 5 8 E
2l & 2 o8 2l & 2 o8
1 2.843 40.617 40.617 2.843 40.617 40.617
2 1.449 20.701 61.318 1.449 20.701 61.318
3 917 13.959 75.277
a4 763 10.901 86.179
5 395 5.643 91.822
6 318 4.537 96.358
7 255 3.642 100.000
2.3.3 wamsiasendaduauingUszasanisviglaennauee
Component Matrix?
Component
1 2 3
nselaeniinaIuwie 1 .904
nsUelAsNNUYIY 2 893 -.166 118
nsunelasnilnauLIY 4 132 791
nselagniineuwie 3 436 .809
nsunelaeninnuue 5 276 516 | -.583
Extraction Method: Principal Component Analysis.
a. 2 components extracted.
KMO and Bartlett's Test®
Kaiser-Meyer-Olkin Measure of Sampling Adequacy 508
Bartlett's Test of Approx. Chi-Square 695.236
Sphericity df 15
Sig. .000

Bartlett's Test of Sphericity
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Total Variance Explained

Component Initial Eigenvalues Initial Eigenvalues
g = g B

Bl 5 & £ & B 5 & E=
2l =2 oY Rl 82 oY

1 1.709 34.178 34.178 1.709 34.178 34.178

2 1.119 22.379 56.557 1.119 22.379 56.557

3 1.018 20.350 76.908 1.018 20.350 76.908

a4 .830 16.599 93.507

5 325 6.493 100.000

2.3.4 wanseendademuingusyasdinisliiny/nsussvduiug

Component Matrix®
Component
1 2
NS/ NsUsENEUNUS 1 717 -.168
nSYTY/NsUsETEUUS 4 703
NMSYTY/NsUsEINEUNUS 6 691 477
nsIRYTY/nsUsEEnduUS 2 641 -398
ASRYTY/nsUsEnduus 3 637 -472
NMSIRYY/NsUTEUEURUS 5 610 654
Extraction Method: Principal Component Analysis.
a. 2 components extracted.

KMO and Bartlett's Test®

Kaiser-Meyer-Olkin Measure of Sampling Adequacy 128
Bartlett's Test of Approx. Chi-Square 695.236
Sphericity df 15
Sig. .000

Bartlett's Test of Sphericity
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Total Variance Explained

Component Initial Eigenvalues Initial Eigenvalues
2 2
_ S _ S
5oz EL 0§ i &,
= L = O X = R > O X
1 2.673 44.552 44.552 2673 44.552 44.552
2 1.071 17.845 62.397 1.071 17.845 62.397
3 813 13.553 75.950
il 569 9.486 85.436
5 A7l 7.852 93.288
6 403 6.712 100.000
2.3.5 wamsinsenlademuingusrasinisnainniams
Component Matrix®
Component
1
ANTNAIAN R 5 763 -.294
ANTAAIAN AT 3 126 -.402
ANTAAIAN NG 6 712
ATRAIANNATT 4 .641 -375
ANINAIANNFTY 1 621 .608
ATRAINNINATE 2 612 .605
Extraction Method: Principal Component Analysis.
a. 2 components extracted.
KMO and Bartlett's Test®
Kaiser-Meyer-Olkin Measure of Sampling Adequacy 751
Bartlett's Test of Approx. Chi-Square 695.236
Sphericity df 15
Sig. .000

Bartlett's Test of Sphericity
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Total Variance Explained
Component Initial Eigenvalues Initial Eigenvalues
3| & 3| &
B 5 & E & B 5 & E ¥
= L L S ¢ = SRS S ¢
1 2.786 46.434 46.434 2.786 46.434 46.434
2 1.124 18.734 65.167 1.124 18.734 65.167
3 715 11.917 77.085
il 519 8.652 85.737
5 468 7.794 93.531
6 .388 6.469 100.000
3. Namﬁm'i'lzﬁm'mmaﬂwu
namTinsIzsinsanaeenvasinelulazdaimeen
Variables Entered/Removed®
Variables
Model Variables Entered Removed Method
1 dasnegluadesy, Funevenadesy® Enter

a. Dependent Variable: d@uUszaun1sdaaiun1snainaag s

b. All requested variables entered.

Model Summary®

Adjusted R | Std. Error of
Model R R Square Square the Estimate Durbin-Watson
1 .584° 341 .338 24129 1.140

a. Predictors: (Constant), @%51018luadesiy, 295101eusnade sy

b. Dependent Variable: @ulszaunsaaiasun1snainade sy

ANOVAa
Sum of
Model Squares df Mean Square F Sig.
1 Regression 11.952 2 5.976 102.645 .000°
Residual 23.114 397 .058
Total 35.067 399

a. Dependent Variable: duuszaun1sdaaiunisnainaag s
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b. Predictors: (Constant), &us1n1elutadesiy, #s1n1guaniaassiy

Coefficientsa

Standa
rdized
Unstandardize|Coeffic Collinearity
d Coefficients| ients Correlations Statistics
Std. Zero- Tolera
Model B Error B T Sig. | order |Partial| Part | nce | VIF
1 |fmedl | 1.893 | .136 13.944| 000
A 322 | .036 | .450 | 9.032 | .000 | .562 | .413 | .368 | .668 | 1.497
nelu
BrlEer
A 168 | .043 | .194 |3.886 | .000 | .453 | .191 | .158 | .668 | 1.497
N18UDN
LQaIEJ‘i’JlI
2. Dependent Variable: @uUszaunisaasunsnainaiesiu
4. Han1sAATITdayRaRANTIMUN
4.1 WANISAATIZHADANITIAUUIAMNYDU
Statistics
N Valid aal aa2 aa3 aad aab aab aa’
Missing | 400 400 400 400 400 400 400
Mean 0 0 0 0 0 0 0
Std. Error of 3.8150 | 3.6150 | 3.6050 | 3.7100 | 3.9250 | 3.7000 | 3.8450
Mean
Median 03880 |.03634 |.02957 |.03229 |.03538 |.03468 |.03362
Mode 3.8065% | 3.6082% | 3.5926° | 3.6816° | 3.9554° | 3.6647% | 3.8274°
Std. Deviation | 4.00 4.00 4.00 4.00 4.00 4.00 4.00
Variance .602 528 .350 417 501 .481 .452
Skewness -119 -.051 .098 .248 -575 299 -.005
Std. Error of 122 122 122 122 122 122 122
Skewness
Kurtosis -.527 -.269 -.480 -.565 662 -.643 -.392
Std. Error of .243 .243 .243 .243 .243 .243 .243
Kurtosis
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Statistics

Range 3.00 3.00 3.00 3.00 3.00 3.00 3.00
Minimum 2.00 2.00 2.00 2.00 2.00 2.00 2.00
Maximum 5.00 5.00 5.00 5.00 5.00 5.00 5.00
Sum 1526.00 | 1446.00 | 1442.00 | 1484.00 | 1570.00 | 1480.00 | 1538.00
Percentiles 25 | 3.1613" | 3.0234° | 3.0635° | 3.1229° | 3.3185" | 3.0867" | 3.2321°

50 | 3.8065 | 3.6082 | 3.5926 | 3.6816 | 3.9554 | 3.6647 | 3.8274

75 | 45303 |4.2895 |4.2018 |4.3496 | 4.5886 | 4.3590 | 4.5035
a. Calculated from grouped data.
b. Percentiles are calculated from grouped data.

4.2 NANITIATICHADANTIUUIAMUTD
Statistics
ab1 ab2 ab3 ab4d ab5b ab6 ab7
N Valid 400 400 400 400 400 400 400
Missing | O 0 0 0 0 0 0

Mean 3.8150 | 3.6150 | 3.6050 | 3.7100 | 3.9250 | 3.7000 | 3.8450
Std. Error of .03880 | .03634 | .02957 | .03229 |.03538 | .03468 | .03362
Mean
Median 3.8065% | 3.6082% | 3.5926° | 3.6816° | 3.9554% | 3.6647° | 3.8274°
Mode 4.00 4.00 4.00 4.00 4.00 4.00 4.00
Std. Deviation | .77607 | .72670 | .59148 | .64571 |.70755 |.69369 | .67239
Variance .602 .528 .350 417 501 .481 452
Skewness -119 -.051 .098 .248 -575 .299 -.005
Std. Error of 122 122 122 122 122 122 122
Skewness
Kurtosis -.527 -.269 -.480 -.565 662 -.643 -.392
Std. Error of .243 .243 243 .243 243 .243 .243
Kurtosis
Range 3.00 3.00 3.00 3.00 3.00 3.00 3.00
Minimum 2.00 2.00 2.00 2.00 2.00 2.00 2.00
Maximum 5.00 5.00 5.00 5.00 5.00 5.00 5.00
Sum 1526.00 | 1446.00 | 1442.00 | 1484.00 | 1570.00 | 1480.00 | 1538.00
Percentiles 25 | 3.1613" | 3.0234° | 3.0635° | 3.1229° | 3.3185" | 3.0867" | 3.2321°
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Statistics

50 | 3.8065 | 3.6082 |3.5926 | 3.6816 |3.9554 |3.6647 |3.8274

75 | 45303 |4.2895 |4.2018 |4.3496 | 4.5886 | 4.3590 |4.5035
a. Calculated from grouped data.
b. Percentiles are calculated from grouped data.

4.3 wan1sAATITRADANIIAUUNIAITEY
Statistics

acl ac ac3 acd ach ach ac’ ac8

N| Valid 400 400 400 400 400 400 400 400
Missing | O 0 0 0 0 0 0 0

Mean 3.7525 | 3.7650 | 3.7400 | 3.7325 | 3.6250 | 3.7650 | 3.7025 | 3.6025
Std. Error | .03418 | .03729 | .03853 | .03832 | .03280 |.03395 | .03519 | .03503
of Mean
Median 3.7370% | 3.7370% | 3.7250° | 3.7086" | 3.5983% | 3.7413% | 3.6997° | 3.5943°
Mode 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00
Std. 68368 | .74576 | .77064 | .76643 | .65609 |.67892 |.70373 | .70051
Deviation
Variance | .467 556 594 587 430 461 495 491
Skewness | -.114 .046 -.045 -.041 306 .087 -.203 -018
Std. Error | .122 122 122 122 122 122 122 122
of
Skewness
Kurtosis 129 -.387 -.501 -.128 -.460 -.459 -.082 -.238
Std. Error | .243 243 243 243 243 243 243 243
of
Kurtosis
Range 4.00 4.00 3.00 4.00 3.00 3.00 3.00 3.00
Minimum | 1.00 1.00 2.00 1.00 2.00 2.00 2.00 2.00
Maximum | 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
Sum 1501.00| 1506.00| 1496.00| 1493.00| 1450.00| 1506.00| 1481.00| 1441.00
Percentile | 3.1590° | 3.1254°| 3.1000° | 3.0951°| 3.0443"| 3.1599" | 3.1166"| 3.0229"
s 25 3.7370 | 3.7370 | 3.7250 | 3.7086 | 3.5983 | 3.7413 | 3.6997 | 3.5943
50 4.4160 | 4.4597 | 4.4516 | 4.4357 | 4.2489 | 4.4269 | 4.3789 | 4.2578
75
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Statistics

a. Calculated from grouped data.

b. Percentiles are calculated from grouped data.

4.4 HANITIATIAERANTTUUIYUBULALHIAN

Statistics
bal ba2 ba3 bad bab baé ba7 ba8 ba9 | bal0
N Valid 400 400 400 400 400 400 400 400 400 400
Missi 0 0 0 0 0 0 0 0 0 0
ng
Mean 3.8950| 3.725| 3.845| 3.740| 3.820| 3.850| 2.605| 3.710| 3.570| 3.660
0 0 0 0 0 0 0 0 0
Std. Error of |.04991| .0480| .0336| .0385| .0315| .0353| .0295| .0322| .0352| .0322
Mean 0 2 3 7 1 7 9 3 3
Median 4.0000° | 3.7721° | 3.8274° | 3.7500% | 3.8000° | 3.8405° | 3.5926° | 3.6816° | 3.5429% | 3.6354°
Mode 500 400| 400 400| 400| 400| 400| 400| 300| 400
Std. 99823 | .96004| .67239| 77064 | 63134 | 70622 | 59148 | .64571| 70451 | 64455
Deviation
Variance 996| .922| .452| 594| 399| .499| 350| .417| .496| 415
Skewness -487| -519| -005| -309| .042| -.122| .098| .248| .312| .233
Std. Error of | .122| .122| .122| .122| 122|122 22| 122| 122|122
Skewness
Kurtosis -730| -.063| -392| -168| -337| -295| -480| -565| -368| -.466
Std. Error of | .243| 243| 243| 243 243| .243| 243| 243| 243 243
Kurtosis
Range 400| 4.00| 3.00| 3.00| 300 200| 300| 3.00| 3.00| 3.00
Minimum 1.00| 1.00| 2.00| 200| 200 200| 2.00| 200| 200| 200
Maximum 500| 5.00| 500/ 500| 500 500 500/ 500| 500| 5.00
Sum 1558.00 1490.00| 1538.00] 1496.00| 1528.00| 1540.00| 1442.00| 1484.00| 1428.00| 1464.00
Perc |25 3.10717 3.0368% 3.23219 3.1250% 3.2286" 3.2270% 3.0635" 3.1229" 2.9495" 3.0829"
til
€M 15 4.0000 3.7721] 3.8274| 3.7500 3.8000| 3.8405| 3.5926| 3.6816] 3.5429| 3.6354
es
75 4.7576 4.5520 4.5039 4.4545 4.4610 4.5249 4.2018 4.3494 4.1980 4.2906
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Statistics
bb1 bb2 bb3 bb4 bb5 bb6

N Valid 400 400 400 400 400 400

Missing 0 0 0 0 0 0
Mean 3.6950| 3.3550| 3.3350| 3.3925| 3.8925 3.5950
Std. Error of Mean .04483| .03891| .03722| .03605| .03766| .03417
Median 3.6915%| 3.3769%| 3.3482%| 3.3815%| 3.9248°| 3.5690°
Mode 4.00 3.00 3.00 3.00 4.00 3.00
Std. Deviation 89665 77813 .74d442| 72093| 75323 .68348
Variance .804 .605 554 520 567 467
Skewness -.095 -.135 -.008 260 -527 292
Std. Error of Skewness 122 122 122 122 122 122
Kurtosis -.809 -.228 -.191 .096 271 -390
Std. Error of Kurtosis .243 .243 243 243 243 243
Range 3.00 4.00 4.00 4.00 3.00 3.00
Minimum 2.00 1.00 1.00 1.00 2.00 2.00
Maximum 5.00 5.00 5.00 5.00 5.00 5.00
Sum 1478.00| 1342.00| 1334.00| 1357.00| 1557.00| 1438.00
Percen |25 2.9706°| 2.6592°| 2.6483°| 2.7155°| 3.2712°| 3.0056"
tiles 50 3.6915| 3.3769| 3.3482| 3.3815| 3.9248| 3.5690

75 4.4913| 39848| 3.9435| 3.9595| 4.5842| 4.2227

a. Calculated from grouped data.

b. Percentiles are calculated from grouped data.
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Statistics
zal za2 za3 zafd zab zab zal za8

N Valid 400 400 400 400 400 400 400 400

Missing 0 0 0 0 0 0 0 0
Mean 3.6750| 3.7400| 3.7900| 3.6750| 2.7900| 3.0600| 3.1225| 3.1250
Std. Error of .03608| .03349| .03561| .03642| .03716| .03250| .03292| .03337
Mean
Median 3.6735%|3.7249%| 3.7771°| 3.6657% | 2.7926%| 3.0725° | 3.1445° | 3,1445°
Mode 4.00 4.00 4.00 4.00 3.00 3.00 3.00 3.00
Std. Deviation | .72158| .66972| .71216| .72849| .74316| .64997| .65847| .66745
Variance 521 .449 507 531 552 422 434 445
Skewness -186| -.045| -089| -077| -267| -059| -135| -097
Std. Error of 122 122 122 122 122 122 122 122
Skewness
Kurtosis -.152 -.215 -.303 =277 -.133 .055 -.061 271
Std. Error of .243 .243 .243 .243 .243 .243 .243 .243
Kurtosis
Range 3.00 3.00 3.00 3.00 3.00 4.00 4.00 4.00
Minimum 2.00 2.00 2.00 2.00 1.00 1.00 1.00 1.00
Maximum 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00
Sum 1470.0| 1496.0| 1516.0| 1470.0| 1116.0| 1224.0| 1249.0| 1250.0
Perc | 25 3.0853"(3.1519°| 3.1747°|3.0740° | 2.1734°| 2.4267°| 2.4793°| 2.4811°
entil | 50 3.6735| 3.7249| 3.7771| 3.6657| 2.7926| 3.0725| 3.1445| 3.1445
es |75 4.3589| 4.3985| 4.4701| 4.3595| 3.4872| 3.6767| 3.7345| 3.7345

a. Calculated from grouped data.

b. Percentiles are calculated from grouped data.
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Statistics
zb1 zb2 zb3 zb4d zb5 zb6 zb7
N Valid 400 400 400 400 400 400 400
Missing 0 0 0 0 0 0 0
Mean 3.0800| 3.6400| 3.6500| 3.6950| 3.5900| 3.7550| 3.8375
Std. Error of Mean .03315| .05155| .04899| .04936| .04688| .04828| .04908
Median 3.0906° | 3.6573%| 3.6589%| 3.7320° | 3.6042% | 3.7663°| 3.9061°
Mode 3.00 3.00 3.00 4.00 4.00 3.00 4.00
Std. Deviation .66310| 1.0310| .97974| 98712| .93760| .96556| .98158
5
Variance 440 1.063 960 974 879 932 964
Skewness .015 =242 -.152 -.254 -.235 -.282 -.500
Std. Error of Skewness 122 122 122 122 122 122 122
Kurtosis 171 -.700 -.855 -.892 -.420 =547 -.403
Std. Error of Kurtosis 243 243 243 243 243 243 243
Range 4.00 4.00 4.00 4.00 4.00 4.00 4.00
Minimum 1.00 1.00 1.00 1.00 1.00 1.00 1.00
Maximum 5.00 5.00 5.00 5.00 5.00 5.00 5.00
Sum 1232.0] 1456.0| 1460.0| 1478.0| 1436.0| 1502.0| 1535.00
0 0 0 0 0 0
Percentiles | 25 2.4389|2.7921°|2.8315"| 2.8951° | 2.8362°|3.0000° | 3.0898°
b
50 3.0906| 3.6573| 3.6589| 3.7320| 3.6042| 3.7663| 3.9061
75 3.6949| 4.5349| 4.5091| 4.5612| 4.4037| 4.5991 4.6834
4.8 WANISAATIZHADANTIAUUINITVIETAENLNIUYIY
Statistics
zcl zC2 zC3 zch zch

N Valid 400 400 400 400 400
Missing 0 0 0 0 0
Mean 3.8350 3.9675 4.3000 4.3200 3.9125
Std. Error of Mean .04664 .04766 .03206 .03442 .03910
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Statistics
Median 3.9129° 4.0767° 4.3343° 4.3697° 3.9388°
Mode 4.00 4.00 4.00 4.00 4.00
Std. Deviation 93271 95327 64111 .68832 .18190
Variance .870 .909 411 474 611
Skewness -.653 -.720 -.424 -.700 -.383
Std. Error of Skewness 122 122 122 122 122
Kurtosis .064 .023 -.410 .078 -.202
Std. Error of Kurtosis 243 243 243 243 243
Range 4.00 4.00 3.00 3.00 3.00
Minimum 1.00 1.00 2.00 2.00 2.00
Maximum 5.00 5.00 5.00 5.00 5.00
Sum 1534.00 1587.00 1720.00 1728.00 1565.00
Perc |25 3.1553° 3.2426° 3.6708°| 3.6923°| 3.2585°
entil| 50 3.9129 4.0767 4.3343 4.3697 3.9388
s |75 4.6344 4.7735 4.8867 4.9300 4.6212
a. Calculated from grouped data.
b. Percentiles are calculated from grouped data.
4.9 WANITIATISHADANTIUUINTIAYIY/ASUTZVIFUNUS
Statistics
zd1 zd2 zd3 zdd4 zd5 zd6

N |Valid 400 400 400 400 400 400

Missing 0 0 0 0 0 0
Mean 3.9150| 3.6875| 3.8625| 3.7625| 3.8425| 3.8825
Std. Error of Mean .03514| .03395| .03161 .03561 .03331 .03518
Median 3.9369%| 3.6581%| 3.8459%| 3.7672°| 3.8373%| 3.8789°
Mode 4.00 4.00 4.00 4.00 4.00 4.00
Std. Deviation .70286| .67897| .63213| .71229| .66619| .70351
Variance 494 461 .400 507 444 .495
Skewness -.490 239 -.002 -.330 -.220 -.179
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Statistics
Std. Error of Skewness 122 122 122 122 122 122
Kurtosis 485 -527 -271 .083 .080 -.209
Std. Error of Kurtosis 243 243 243 243 243 243
Range 3.00 3.00 3.00 3.00 3.00 3.00
Minimum 2.00 2.00 2.00 2.00 2.00 2.00
Maximum 5.00 5.00 5.00 5.00 5.00 5.00
Sum 1566.00| 1475.00| 1545.00| 1505.00| 1537.00| 1553.00
Perc |25 3.3060°| 3.0883°| 3.2645°| 3.1701°| 3.2456°| 3.2578°
entil| 50 3.9369| 3.6581 3.8459| 3.7672| 3.8373| 3.8789
s 175 4.5788| 4.3390| 4.5017| 4.4453| 4.4983| 4.5533
a. Calculated from grouped data.
b. Percentiles are calculated from grouped data.
4.10 WANISAATIZHADANITIAUUINITAAIANIIATS
Statistics
zel ze2 ze3 zed zeb zeb

N Valid 400 400 400 400 400 400

Missing 0 0 0 0 0 0
Mean 3.7125| 3.7750| 3.6125| 3.5850| 3.5425| 3.4600
Std. Error of Mean .03678| .03393| .02950| .03036| .03199| .03499
Median 3.7057%| 3.7697%| 3.5899°| 3.5707°| 3.5109°| 3.4574°
Mode 4.00 4.00 4.00 4.00 3.00 3.00
Std. Deviation 73566| .67862| .59010| .60720| .63970| .69973
Variance 541 461 348 369 409 490
Skewness -.134 -.221 365 A7 591 .099
Std. Error of Skewness 122 122 122 122 122 122
Kurtosis -.254 .030 -.694 -.435 -.397 -.207
Std. Error of Kurtosis 243 243 243 243 243 243
Range 3.00 3.00 2.00 3.00 3.00 3.00
Minimum 2.00 2.00 3.00 2.00 2.00 2.00
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Statistics
Maximum 5.00 5.00 5.00 5.00 5.00 5.00
Sum 1485.00| 1510.00| 1445.00| 1434.00| 1417.00| 1384.00
Percentiles |25 3.1051°| 3.1866°| 3.0608°| 3.0373°| 2.9426°| 2.8178"
50 3.7057| 3.7697| 3.5899| 3.5707| 3.5109| 3.4574
75 4.4048| 4.4400| 4.2018| 4.1781| 4.1047| 4.0484

a. Calculated from grouped data.

b. Percentiles are calculated from grouped data.
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