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ABSTRACT
TITLE . A STUDY OF RELATIONSHIP BETWEEN ORGANIZATIONAL
CLIMATE AND ORGANIZATIONAL EFFECTIVENESS: A CASE
STUDY OF UBON RATCHATHANI UNIVERSITY

'BY - NATCHA AKSORNSRI

DEGREE : MASTER OF PUBLIC ADMINISTRATION
MAJOR : PUBLIC ADMINISTRATION
CHAIR : SEKSAN NITSAIKLA, Ph.D.

KEYWORDS : ORGANIZATIONAL CLIMATE / ORGANIZATIONAL
EFFECTIVENESS / UBON RATCHATHANI UNIVERSITY

This study aimed at investigating characteristics of organizational climate and
organizational effectiveness and its relationship in Ubon Ratchathani University. Survey
questionnaires given to a total of 359 students and 256 officers in the university were used for data
collection. Descriptive statistics such as frequency count, percentage, average, standard deviation
(SD) and inferential statistics such as One-way Analysis of Variance (One-way ANOVA) and
Correlation Coefficient were employed for data analysis.

For officers, the results revealed that

(1} The overall organizational climate in the university was in the medium level. Most
participants gave precedence to job responsibilities and team work, organizational loyalty,
clearance of policies and commitments, organizational structure and working standard, emphasis
on officers, respactively.

(2) The overall organizational effectiveness in the university was in the medium level.
Most participants placed importance on internal process, learning and development, and finance,
respectively.

(3) Difference between o-rganizafional climate and organizational effectiveness,

classified by faculties, demonstrated as follows:




(3.1) Organizational climate in terms of organizational structure, working
standard, organizational loyalty, job iflesponsibﬂities, and team work were not different.
| Nevertheless, clearance of policies and commitments were different, the statistical significance at
0.05.
(3.2} Organizational effectiveness in terms of learning and development were not
-‘;-different while finance, internal process and overall were dissimilar, the statistical significance at
;0.05.

(4) Differences between organizational climate and organizational effectiveness of
each faculty were demonstrated as follows:

(4.1) For argenizational ¢limate, organizational structure, working standard,
organizational loyalty, job responsibilities, and team work were similar. However, clearance of
policies and commitments, emphasis on officers were dissimilar, the statistical significance at
0.03.

(4.2) Organizational effectiveness related to learning and development were
similar while finance, internal process and overall were different, the statistical significance at
0.05.

(5) The relationship between organizational climate and etfectiveness in the university
revealed that the overall climate (r = (0.345) was positively correlated in the high level with the
effectiveness, the statistical significance at 0.05.

For students, the results demonstrated that

(1) The overall organizational climate in the university was in the high level. They
scored high on organizational loyalty, responsibilities on study and assigned activities, emphasis
on studenfsi clearance-of policies and commitment, organizational structure and working standard.
respectively.

(2) The students, as clients of the university, were highly satisfied with organizational
climate.

(3) Differences between organizational climate and organizational effectiveness of the
students in each faculty were explained as foliows:

(3.1) For organizational climate, organizational structure, learning and teaching

standard, clearance of policies and comumitments, emphasis on students, organizational loyalty, -




and responsibilities on study and assigned activities were different, the statistical significance at
0.05. I}"I

(3.2) For organizatiénal effectiveness, clients” satisfaction was different, the
statistical significance at 0.05.

{4) Differences between organizational climate and organizational effectiveness of the
';.'students in each faculty were explained as follows:

(4.1) Organizational climate concerning organizational structure, learning and
teaching standard, and emphasis on students were similar. On the other hand, clearance of policies
and commitment, organizational loyalty, responsibilities on study and assigned activities, were
different the statistical significance at 0.05. .

(4.2) For organizational effectiveness, clients’ satisfaction was not different.

(5) The relationship between organizational climate and effectiveness in the university
revealed that the overall climate (r = 0.750) was positively correlated in the rather high level with

the effectiveness, the statistical significance at 0.03.
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