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THE ATTITUDE OF THE ACCOUNTABILITY IN THE

PERFORMANCE OF BAN NONG PAEN SCHOOL, NA DI
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PROVTNCE

NANTIDA SI-IWANDEE
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PAPHATSAUN THIANPANYA, Ph.D.

ACCOUNTABILITY / SCHOOL

The purpose of this quantitative research is (l) to study the level of accountability in

the performance of Ban Nong Paen school and (2) to study the factors influencing the level of

accountability in the performance of Ban Nong Paen school, Na Di sub-district, Na Yia district,

Ubon Ratchathani province.

The sample group consisted of 42 persons and divided into 2 groups: (l) the

administrator, teachers, and personnel of Ban Nong Paen school, l3 persons, and (2) the parents of

the students of Ban Nong Paen school, 29 persons. The sample was chosen by purposive method.

Data collection was done through questionnaire with the reliability of 0.945. The data werc

analyzed by descriptive statistics (frequency, percentage, mcan, and standard deviation) and

inferential statistics (independent t-test, and one-way ANOVA).

The results were founded that the level of the accountability in the performance of

Ban Nong Paen school was high. The personal factors (sex, age, education, and

occupation/position) were not significant. The influential factors (participation and transparency)

were significant to the level of accountability in the performance of Ban Nong Paen school.
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o A i a 14 d a a
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'1"'qnr:flutol trnsrii'nnr:uinr:nr:finurIqu1#anrufinurrflugru rfluoiu lufidoynrir16.:

du
:luav160qrqnrsnohnr:uSnr:nr:finurInul#aorufinurrfiugru lr"nool-based management)
4 ^ -4-- -- 4 ^ oe/ ^tfroltrnnr:uTnr:nr:ffnurto{fl5vm:rsfinuirnr: I.fnr:lirr:Jouldaotufinurrfluoru

2-1.4.t nr:u3rr:nr:finurleuldanrufinurr{lugru (school-uur"a *urulement)

^dn r : uB r r : an r u fr n u r n rL r u fi r n., r rli r -., r,fi', n r : fi nu rhi'fr q ru n r vr
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h o tn ra v 6V I i r 6 d 4rn'lu1 tvluu.l lilun]:utuflJaflilYllfllIlvytttuuou uurut:onmlri'vttiit school-based management

ntofiundol 'jr seu rrsiu-nnr:finur'lvrurirulu6dosldfirir "nr:uBrr:anrufinurlquld
zg dt

dcr1uflflu1r1Jufi 1u"
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+ai dq I -a 4 ,l v t o I u t u a o d r rmiln?lu14tJ1um tflatflunlroerfl0?1jo{nu0uHatunt9t?unu tru nt:glqdulotruuild?ui?}J
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^y._^-.=^9!^.=----e+ q dr 9o 9v y 
^ dt 9,Aoilnouilryil:?11:mUn?lUdllJl:0 tunl:lilur{il1 50nnt:iloUt4U'lU.t]u pilSr.rr:riju{friluvrurvt

rirri'qrurntunr:fl:e0rutiruro lunr:ariuauu1#unorn:1uflorufinurfin:rrfrrovyr-nus
qqa

^+-4 _ -91__ qy at t 61 4 qy
tl\tJtuttousnQ{ tilngTnfluild?u:?u [u{tur0.rdorufinutrroy [f :t{ioou'l{n4utudulrfln:

c) s)A
[[ag[01l.tutyt

- n i : fi i ii'ur{'srf a o r u dn u r ri'l u 1 n qj fi td; il uu I n r : ri il r : lq u ld
dflrufinurrilugruki'nroG oyfiiii'ori"nrifi.fi'qrou16u:ri'unYuryn0 (mission) rirfiut (values) rroU

s)t -. if, _y i ^ 3 v v etd dr - aA- u du
[1J114]J1U (goals) vltflU?flU,{am0vtnqtufllqrrritiuu tiluititjytguvrdrunufnurru?yn.1flt:dfl

q d '- - eY-rd'nan:ttnvflr:Guuflr:dou:?lJri'{nr:srior?u1oGo.roir.r1 iri'uyrsuuurflenJt0tfln:uu?unr5
iluAd;dr)gta

d:1iaumlrufl (consensus-building process) ttSotilun'ltur14u{o{to{fi:1Jo{Ufiatn:t[ny{fr
,. t4t/a d| a- -.aAa u q u d

ef?u tfildu[lju?dUvlfluYlufl-l:uotJ:U:?ilnu1uflr:0hnt:[:uunt:doufl-t:ritHuqr(i'ndfl:1Jo.l
-4-lvavar46YCllUflnUl0vfl0qnCIO.1flUtlu?vllSfll:0qrnnqn::ygtUUU:yFtUfS rlOs:ef{'Urytd rtsin:Oyfr

6a:v'Iunr:rfionfion::lJf,ir:Guunr:dou fron::runr:inrravnr:rl:ynJ^uria lquoyei'osi#

u-n G u u fi n r r ru f r r a v n q or^ n : : ru fi rf.J u hJ n I ru fi r ri'n qor : rir r u or 1 u fr o ero , qi '-'

qY u q Y u r q 4- nt: tl.t:t{?n nt: t1.1:ti?Rrlflunflnrrnyflnuflt{1 ludotudnut
, - t\g I q 9 u dt q a I r0u1{t14tJ1v?f lJol009t tFtl'lnlnHntu lryu nt:1f :t liorilurirrsu ntfloutlytu flt:unuo.l

nl:vl-exulurtntn:ut{doiudnu r1#nirsrourryrurrrinruyfl::rJfl-r: dorufinHrd'ru:r rr-nfihir{Ju
--^.:-.d--_y_q9) 

I u 4 ,/ a Y

strtiuvtotooe'let' tru nt:fufrnttdn{n?rurouqiu0tnd!3Hr:l:,rG0u nt:tAu.:o-11.n:rfJu

n: fi fi rau rray n I : l#lri : rs r'a

a g rJ n r : u3 n r : Iq ul#a 0 r u ff n u r rfl u g r u 1r il r u fi { n r : u3 fl r :,u"'er n r : fi nu r I o {

dolufinutatiln'ltueto{nr:ir"rrfluto{florufinurrroufro{nu Iqunr:firirui.rruto,:#firi.ru
h rd h I r 4 t y 9 ^ 4teltflu (stakeholders) -lrittn nuvn:::.Jflr:dorufrnur rJ:vnouri'lu {l3rr:afltufinut ng
ert u 4 A ai o u o,{ilnfl50{ d}Jlryn [ususu unGuuttnvo{fin:6u1 ilt:?rJl,{n-{fi'ulunt:sr-q?ulo16orri'u
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au
nl:u5fi1:'D-'qnt:m;?I0tnsttaseirtuunr:n-erutistnt: fion::rurrny{'ruflo{aarufinurlussuy
I

d'u rros :s rJy uraodrsfi rJ : v ?vrr^n iu

2.1.5 f::rJ-rfiura lgor"rnance)
or

fi'r?r "r::tlrnura" (governance; ri'u "nr:rJnfl:oir" (govemance) fi:rnri'nvirur
___-=i a u 14 r a0lnfrthu?nlu ttsifrn'lilLt'tttrusirrd'u nrirrfio niljt "nr:ilnfl:o.1" rrlunr:rlnn:ol)ouig (state-

centric) riluri1,jl "r:::Jlfl^u-la" ttlunt:ilno:olJqad'tflu (sociery-centric) (pierre and peter,
A I I v 4 qra a I2000: 29) ry{uon01n0vilnn:o{ttd? u*r:rruixn:yu?unt:lddyrfruauovt050'l:u14?t.l

tu.iqyvdAro
l.tu?u{'luRtnisrrnsronryurfrolfu::afln(i'?rffril:r:rrur"[um::auyro{D::u-tfiurnslo.:

9, o r^ r 4 @ r q I jU ,O , - j 
onl:fl:u$iu lfitnqnrru:?ruu=orIu:sfl'jrsnrnfg ronrurrnuo{finr:fr"trjlsinrnig rrQotri'u::o

' 

" 
t @ 

'-d "-' -'-G -"- {

1qry{ilil10:?ilflU (Hambleton, 2003: 150)

r : : u t fi u t o rfl u r r u': n^ n fi rn' q rrujo il a i u yr fl ? : : u t q so r r n fi r# u'i r n r : il n n : o { rJ r
q 'ui v t d r drlut:oltolisr.lturherr rtsitiluuvruryrlJo{flrnroflTurrasRrnil:vrrdrnrufirtorrrlihJrilu

"y.,)^.,2^-,-,^^.^^^ 
a 4 oqrra I v ^r s qrI j a

4ud?uel?u ,{n1o.:t::illnura0{?illt{igr{'olnousl-'errnvrTJq lonrabinhudufiumlrvrlu
. I , __-.-=-_- !, o .e-._,- - t d dt o !on l : il fl n : 0 i el ? u t : : il 1 n U 1 a u u il n'l'l :J tn U ?il u n U l o n t n= iq il rllt : t y r[J u rru rfr or fi rn pr o r n

lanrfifq#rtavtfro{otduol#fit:::Lrfirrnlnnrtouluuruarrr:aryuoilan drriJu,{n1#
I I I rv

u:vtytflgt1{"1 9to{lJ: u gt ?fl 1il

2.1.5.t n?till.tl.Jtu10nI::illfr Ut R

Minogue (2002: I I 8- 1 23 ) nri Irfi .rnatlJ?i u tur a-fl dl qJ o.t r : : rJ rfi ura fi
'jr[r6i{fi :yqn?rilfi rJrrJod 3 rnrri.: 6o

l) In:.:nr:vl-plurrr?i{dilil:yryry-rfi rto urxnp ,du u.a. tgqs ,Id'

o u ^ | jo hr/nliluq anuoJent: uiH t: ilna: o lfr 6 ( sound governancc ) [o t'l i 7 r]:y n r: Id'rtri

participation)

system)

and financial accountability)

- n?lilTOUI::Umt{nt:rfiOl (political Iegitimacy)

- ra3 n t^r1u fl r : ryurn il ttn vfi riru i rru (freedom of association and

. j o A < uy.- :vUUfllOytq9lI::tJilOyr$Ono"16 (a fair and reliable judicial

-Yqag- fi ? r tJ 11 5 0 ru i U r.t n g o r t o { {1 : r un r : t t a u m 1.: n 1 : t{^ lJ (bureaucratic

- tai n iyl m r.: d'r u do 
ry n ri I ? fl I : (freedom of information)
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i o T14oq7X
ril o rir r u pr ah u il y i, o {r fl 'r : u3 n I : rJ n n : o.r fi 6 rfi o fl .fl . tggs 1 dud.t

siour n.g.tgqs UNDP 'ld'il'qdrronar:uluurudu "Gor"..,ur"" for Sustainable Human

Developmenfl nlut{Jrururonr:fin::rurfirrarniotri'rrrilodrr"i'urirura-n : r.hu ld'rrri fgura
Rrflronuurrasnin:J:vryrd'snil 1d'rfJusr-rrtvrurtavfinrrrurirrl",rulrg.lrvdurirutotnr:uimr:
att9.iarnont:toltj:utvtfl d'tuvttlettulSrr:ilnn:0rfi6#ur#ufin'.rrfirirrdu nrrruvliorufuru^q rrav

nerru}lilla leutov{tvnr:frflrnrrrun^nrt1uro.:nu0urroeflueiourroludrnru u]ouruflo{

UNDP q"'.:nrir: ri:ulilqjl#truurtu jvrrril:vrvrsfriuIfl:{flr:n?ru,irunrfiorrn uNDp finral#

tfrqtru'l6qirlfioniu:vrdr.:fg rlarqunsd.rnru rrsifitflurrurfinfi6nmdu arrur:aGerrrru'ld

srirurrsin:fi

2) r u rn I : lo n r u rn r: Io nil ut ur rJ 146 nr6 u r :J : v rd u m x n r : riloo.: ua y
6at9t
dvrG l r4u uru trsi niu vt t ste: u g fi r Iq ufi ur u'ii r : : ru r fr r r o 6o ..n 

r : flq n r : m r s m fyr ur n; m r{
ta:ugfrottavii'tnrurfionr:niruurtor:J:vrvrs rrnvnluiirrflufioyoflorfinq:vrfiuurrnvaorriufi

d'ttn5o?',ru'ln:ai'[d'rrasirJirla" rrsin:r#u rurnr:]onfild'd'r.r6.rnruil"rrflufid'0.:firieuitru

ornil:vmryu ttovrJfl^lhsrrrura-nfier^r::ru (rule of law) 6rrfJurJ:y16umrqnr:rnoos 6n#snr:1#
94
flOr t l^ u r o,: r u r n r : I a n ryr^ o bJ ri r rfi u J n :.: n r :

3 ) fg u r a o-r nq u fg u r a ti"'r n q u 1#o"r dr ..n 
r : rl nn : o r d6'. lgooa

dr s | , Y- r ho, r

government) tiluuleturuqitrrJ:vrmarural"'rrrsi n.fl. 1993 rrny,IsirJilrlglGoururoudl n.g. tggz
4 l4 l, I ^6 a dt
o-.:'td'ttiurust-mxtSut::tLt[Jutnt^tflu uluurr,el-{ndrril:ynour1roosrirj:vnou 4 riiu lfirri

- n ?tlJUour :: ll (legitimacy) H rL run:rrjit : yu u nr: il nn : olrlol
rirru^u,lriJqunerru0utloruto.r{qnrJnn:o{ f,qn:-lnn:orolo.:fiffirraqrnrril0uuoruuSorrou
n r t ru Su u o :L l u vr r r rJ 6 :tG rin G e r r il'i r s y u u n r : rJ n n : o r rlo.r fi r ah rJ : v ri'u r o r n r : fr n { ru

ralnrnlu (pluralist) ttRvtfJu:vuourJ:vvrfirJlflafifiuaruflitn (multiparty democracy)

- ntrrun3oilfufifl rou (accounrauitity) tfluGo,:nr:aiilnn'[n
r$iobi'fu1o'irr?r:rrnr:ttnv r'ttirmrrnr: rru^oroyfirirsrortirrfunr:n:sdrcrosmurroynr:1.fl

minorn:arrr:ors :aruvryriirrfluri'0.rfi:-grrofi}J j,:larrornrrduarrfifiraSnrn

- ur-,uo-,-ut:n (competence) rilt0fi{ f.r1:oonttuuttnvrirtuu
s j a,a , dru tull'tuyt[14ruryarurray]*'uinr: artr:rusoeit.:fr il:y?mGn ru

- nr:rfi'r:flnflfixruttas?vriruquuuu (respect for low and human

right) Hruludq nr:tr1un:rrurirn"qtornr:l#nrrrurfun:orraSnrnro.ryrorfiortravrainryr

vrrrnr:rfi0.: Ier0nr:rirruqnrilrn'nfrer^r::urrnenr:figrnfirfJu6a:slunr:fr-or:arrn6

User
Rectangle

User
Oval
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u I o r r u t o r fg u r a o"'r n q u rir r d'u q n irr r n f-i r n q ru n3 o rr a v 1 r?

nrarrurirn"'q1ri'l:J:sryrf;rJ'[sro:vuuiganrrrfiondr:yl-t:lnr:rfiolgrJrnLudu :aruyrelrilnarorflu

ttou'ltg:Jtrrulrritosnr:'[#nrrrurieorrfio uoifgrrno"'.:nqudutiudrrfluu]ourofifir{lrnrLru

: il:ynr: fio (f ) ritraSrunr:niplur:J:yurGrllno (democratization) (2) nr:r]nn:0.rfifi

rJ:v?vrGnlu (efficient government) trav (3) nt:?tiflurtg:ugfiofirj.rr#unarn (market oriented

economic developmenO rtnvl#ulor-,udoilurrrnr:1#nrrrudrurrfiolunr:nimurrrrirJ:vrma
t

9l'1.11

ag il ld''j r r 5 : ru rrl^il r n r ru ro 6s n r : ri n r : il nn : o r fi 6 rt o n r: ui u r :
a__, I 4 id ^ q44 a 4nonr::itutfro.:fr6 t::rurnuratilil6nnrtrufiil're, no fiutuo{fl1:uirt::Jnn:o.:i'l:lnlut,t3o

a dr a r r - j,n , o Ut anl:u:141:tljutft:o1J1u:?lJnu:vl.trtlntnig RtnloflTuttornrnyr"[rirtarrrrrir"[:u5onrnr
l.ir4is)tvhrr

il : v v r ryu fi I fi n r u r r r u fi niu'j r ig u r a hi 1 d'l dti r u r o il n n : o r n u 16 u lfi u r ri r u-r

2.1.5.2 orrirj: snou r o{r.r ii'nr : : urfi uro

"u ei'n t : : r r n-u r o " u3 o o r o G o n 1 d'i r ..n 
r : u3 r.r r : n o n r : r1r u rfi o r fi 6

ra-nr::rfg rrovu::u-mfiura .raq" 6rr:r3,fr'nd'utuurru "Good Govemance,' fiururods
r ia, u ,n,q, .:^r'^^-,^o=^4--q-.-*- ,dr yAnl:ilnn50iYltilut::tJuu lru lrytrurflrrilnq1rilvrrnqilu]udlnru rrsiriJunr:asaruntrruifi

& rr v dt u tdt u dt j dr _ jrlJu?alur::il [un]:ou:?ilnuriludifl:.rlJo{il?n}JqurJriluniul TJ frlrilurri'nnt:ryl^ofl1:ou
1vQyA4jrrud'u"[u:irurfiorrrovd.:nuodr{fin?rild{u6rr d-r}J-r:oil:yarurJ:slumf,,nrn dna-.rrrtrut,tr
I u ,S q ad 6trd "!alJ O fl 9t I rU { t 9t U dU A ? I I rn y il st u I d.t ft ru t f ru n r r ru u r u u

r ri'n r : : ru r n^u r a fi o i riil : v n o u fi ti i n"'q1 o rJ : y n r : ri'r d r lryu i'*r d #r r
j

rlnynu0udl, 2545)

1 ) lr ii'nuer'r :: il 6o nr:fl : rnau il ru nA :yrfi uurlo:r-rri'rrrauner'nr
t qs/q - dt dr j -ell{",| tHvluduutrovtilut::ru maoq0urilufrooruiutordrnrurrayarurfrn Iqufinr:u^uetoil

Y q 4 la eAr v t dvI5oil [0ttnvdotjflun:aruri'uooxraruonrnrrnyrilurssu ndt?]oerag:J o^o aorrJurnt:ilnfl:o{
qil ad r

n r o 1 of n q r ru r u fr l.t' n : y yr r ri'u sr r rJ iir m o 1 o 13 o tir u I 0 qJ o.: u n n a

2) H n-nq iu r : : ru floo n,,drr 6 u,,*rfi oriu lu n erru o n plo rG r r il Iq un r :
-^---l.A_..y ' o -.e!< e e/9 ra e q d a a:iu:{fitfroflf rlnirfruruvtn.:rru lrl{rJflrier.:ru"[uolrin:r3oarurfrnnuodrul6orJfl'ffi ld'rrri

i-lad'
fl?ltJ8odfltlaoiflflrtutdudau n?rlroervrurriu14tiurfio: nrrrufi:vrfiuuiu-u rijuri'u

3 ) n ii'n n r r ru I:J i.: 1 a 6o n r : rir 1#d{ n ru'lm urfl u d'.r n ru d rfl r, mr u r?o ru a
Irht

1,1?6Il:oul{el:1"[ilfl:ltJl tlavfl']tJ1:on5?0dounarruqnriosldlnoni:ilfuil;.::vuugaunnTn

nr:vl'l{lulrololrin:1#fin?ruJr-ii{14 fint:rilqtnrur?ol,larirrar:HSorilqt#il:vryrryuflr}J.l;'
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r{rdsriorynriraar:'k?avq'rn flnoqoufi:yurrton:yL?unr:er: roaourtasil:srfiu nrnfifi
I ^- A i dr .rl \y C a , q, o v1J:YcYvlril"lY'l ry{tu[ilunl:d5'l{n?'tu tfrtrloBrnurraynu rrasryrulfnt:d]{turo{ntfliTuay

n rn ronruil a oo o'rfl nr: yr oB nn o ir J,fi'u

+) n a,n n r r ru fi rir u i ::L n^ o n r : m r t#d'r n l'[m u til u dl n ru fi il : v ryr ryu fi
rraytd!,driruirruili trar jrrutduon?rilrfiu"[unr:r,r"'er?ulrrirri'ry1 cror #rnru ]srurilq lonratlil

^l--.--.-^-.--"-l- -o I 4t. r trtg) t 9 d mr1j:vrlsuuro{?ll{ [unr:t'frrurud?u:?ru "tdrrn nr:rt{lnrurfru nt:'[qiaru dtDl:iuy n]:
f^llaaA-f

:J:srrrrrr:srinr:uaqril:uurlJer- n3odu1 rrnsui'qnr:rjnrrfld'.:]qunrniguSolnonrnq:no
+--- -f--q-Ya @4 r a v t

tonYu cr{0vu?u tfilfl9rfr?1LrcY]ilnnrrosn?tru:lruttonu5yt4?-t{Rtnigrravntnq:noronryu
gfrlgraV'-,

5 ) H nnfl ?tu?{: ou: u p'tfiuou r1u: tt t:ot aoq ounils{r: tsnt: ti'l r.ltu
nt:tfio{tlavrTr:rrnr:rJ:riir d'o{oi.:1orlfl'ffinr:nosrunriifiotjr166.r )nurj.:hi'u3nr:ruifl.rur
9-.-.a^--.-4--"-- 4 9) @ ^ r | 

" 

o 
, a ,':UU:fi15 tl.{oo'lu?Ufl?ltJdun?n ilfl?l:Jy'l5otJ:U[.lfiyoUst0fi?'tUUfl]t:o{lu?rf]frnt:{tufrflu

uatgtiu er r o u o qj r r a y il io u fi 0 v rJ ir rJ g u uil t l rivriu vi :.r fi

6) rann?tuqunt r.tu:t4t: gto{a:yrufl?tuyt:ilutn:nouli't{0tnot
t'-qauodllJ{

o-lu1u Iunt:uEr'rr:d'qnr:'l"rriluovai'orrl*ofin-nnrrilil:yru-qrrCIyn?tild'rJrit filiiirfJurvriol
!t

ri'r I n rj r r il r a 1 il fi flfu uB n r : nt o il : v ry r ryu I o u ri r u : -uL
qqo

2.1.5.3 n ri'nt ::rutnutaIo.:tlmu
tJ

il : v ryr gr r a s o r rin r : : y u d r r il : y rm a rir r u o a-n u il u r ra v r ii'n rn ru.rir o r
. a Ul 9r v I I o at::illnuln"tintlnuqrrn?1ilt14:Jtvaruto.:rrqiasrrils ririlflrdnt::r.rtn^ltotolulmuuo{

g)^
ta v{ t u vt r { d'tu n r : uT r r : rJ nn : o r fi 6 hi l dr o r n r : rfJ u rnt o ri t u rr fi o u r : : ru r fi u r a la n fi o-n

r::il rfiuratos'lvrurJ:rngn#.rrr:nlu:yrfiuudru-nuruniSlJunS drd'runr: aix: yurrirr:
a, 9, 4 --_- e+ & rn yo q anrnr:fruuro{rrav d{fl ilfr 6 n.g. zs+z fr r'[qnrHuqil aor::rurnura'l{ o {o ld'rui

t ) m n-n fi sr r : : u ?nr I u6{ n I : q : I n 0 r il I u n A n fi n r fr g n ri'ol rfj u n : : ru

n r : :ft nlu l dril u hJ n r ru n q n sr^ n r fi n n a r ri'u 1 :J rf r fi .: fi s fr m G r aS n r n n ? r u u a^ r : : u

2 ) y a-n E iu r : : r H ru I e, 6 s n r : dq rfu n r -, 
u q n riu, 6., r ru ri I r aE ru a riu a r1 u

qg)t - A qyo i - / ^ o - 
* 

^" . 
q

t}llJ:vulrullelturetuto{ tflolflnrrrufrori'nd 03.:10 rriu oerytu fi:yrfiuuiu-rl il:vnouorfin
go3n

: ) r ri'n n r r u I :J j s 1 a fi er I r ru r ru I o sr : s ri'u {r ru niu n r : u oi m n o f ;r_t siu

n ar u I:-Ji {lariju rirfi fi n rril r il rulu rfr r u -rn
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+) r a-n n r : fi eiau d rru r r rods t#rj : v ryr ryu fi riru i r ru lu m r r n r : rfi o r
A u a o q 9y d o go

lra y fl r : u : fi 1: fl I : sl o du t 0 n I : 0 fi fl r r yt : il ut n : n t : [rI "[oU a rrdq I n e rrjfl q rfi u lf fit rru yt

14 la6
rE nu r :?rJ?t {rrr.tu d eru:J gffi m ooet0ufl I:neuqru Ietuor: Iornil:vryrryu

,uadqoaayA5) fl A n fl ? I ulI r 0 rJ 5 U r.t9t sou ?1 tJ tu 6t { n 1 : 9l : u ?1 u n 1u amE r f t fr

tirfiniun^qryousiodrnru nr:lritorJqrrdrrr:ruy n:ca^o3oflu1unr:rui'rJrufir nr:rnr:11n?rlJ
a d i ' - yA u d 4 o
n 9 tr u m I rgt fi n ] { n u r la v n o t vt 0 s u o tJ : LJ ri a q r la u r.t o lryu 0 l fl fl 't : fl 5 u ?it fl o { 9t u ro.1

6 ) y ah n r r ru {ru ri r H il'l u it= { n I : ui il I : or*et n I : m f fl u I n : fr fr iir ri'e 1 #rfr el

rJ:viorrf6{(qrrrici?u:eru:J:snrisr tdodrsd'rurir air.:a::ni?urirrravu3nr:fifiqunrna q '',i-- -

rnirtiu'ldlut:filanrrovfnuru-nrurvrinurn:r::uryrfil#aruu:r,[016u Jq0r;{il:yJuyfaraers q -'q i

si o ru r fi n : s : r rn q u fr n li r d': o r ii'n rn ru.yirr o v iB n r : u3 r r : fr o n r :
Yzsia

rir u rfr o.: fr 6 vt .fl . 2546 o o fl tJ r ttvr u : v tfi uu dr fn u r u n fg ru u sri'j r da u n r : a#r I : y u u 13 m r :
arAyio-"-y99nonr::jrutfrosttasdln ufiA w.f,- 2542 rri'nnr:ri's o {orjrssiudsrru'[:-Jrrav'lilrJ:rnqloto

tu 9t
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n r il : u tfi u u d ofi l lu n r5 u3 il r : {'ru r o s l: r G uu 6r ldfu n r : n r u 0 r udr u r 0 fl r u r'r er : r 39 rrl.i {

u64ra;qnja
?I:s:rrfiuiuGnt:Hnullt1.i{ryta v{.fl. 2542 Llavfiuri'ltrfitrst^ru tqu1ufi D w.fl.2sqs \u + dru
n^o vttlr?tuiryrnr: druruil:vrutru druunarn: rraueYruuSnr:vr-r'[r] drl#finrrufrrflud'or
4..aodlqOav4ohtrodd6
uo "?lnnnl:r::tJlRUla" tlJuHan [unt:rirt50qn'l: o-.rovrjr"hJgn?]ildtr5orrnvilnararuil6
q .i X 4 a o eolu 15 o r fr n : v vr : ? i an u'rB n r : hi'rirr u q H ii'n n r : o il : v n r :'[u n i : ui r r :,fi'n n r : I : s G u u fi 6

I

U nn arl-.: fi 1n : v m : a.:ffnu'rr^fl r:, 2546)

- ud'nfr6r::rJ fiurud{ nr:er:rnqm}Jruo nA nn^nrfiqnrlorrfJu
v - nYdt q I ^ i q h I o 4 4 a a d ar::u n]:uiflu t%uu tilntilnQ nqfltytqflninu't:l ritul0lamt ldintil n?tilua=r::tJ

- r ii'nq cur : : u lnJtufi .: nr :6 qflun lrL n n oi'o.r6 s ru ri.:rai ru a uil d U u 1 #
il:vrytryuvl-Hu-rsruro.r rnjol#finrrufioii'srrio3.r1o qr#u oeryru fi:yrfiuuiriu ,Jrrnuru-,6*

qoSn

- r oh n r tlL I :J j.: 1 a fi n r i ru r ru r u n : .r nlu dr ru ri'l n r : il 13 fl n o f ;:.t qiu

n rrrL }J d r larflu rirfi fi n rr u H il rulu rfr r u rn

- ila-flnr:firiruirrL ururuds 1#rl:yyrryufi riruir:Lluyrrr
A^nr:rilorrravnr:u;rrrar:er-o?u'lo nr:,fi'na::yrfnorn: nr:l#c?oila rrdq{n?r}Jner#u 1#

ri t r ru v il5 nu r i eru r r r r rnu i r ru rJ 
6^ 

ri6 a a o fl 0 u n r : fl ? u n u Iq un : .r o r n r] : y ry r ryu

- li a-fl n ? r il fr fi rr so u u rL r ud r n r : fl : v r uh lu fr vr n^ n rir fi u, -.r u
9)qatv

u5olfufrnryousiodlnru nr:lcilor1q1ilrd'rrr:ruy n:v6o3uYulunr:rui'rJsurr nr:rnr:y{n?r}J

n q r# u fi r rn n si r.: n1u r ro s n #', fi o, o u u f, ru a 6 r rn v ru o rfi u o r n n r : n : r r; ;r; ; ;
- r nfl fl ?Iunilfl I rtJ-tuo{ nI:u: T1I: oon t:yr jvlutn: ytil,iltnnlil

q

4r*/
rfrqil:vluryriqlqortriei'ru:?tJ il:vno-er t#otir.:d':Lnir a#r,:a::ri?uri'rrrnyuinr:fifinarnrn

rtdl'fluld'lurrfiIontravfnutvl-erurmfv,rurn:r::ilryrfrl#arLu:rriti.rdu 1fluil.:rJ:ylumiaraelq r '- - - q' {''
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q-.-. 4. o- i 4 qy d 6t 9 u 9)tu fl 1 5 fl n u 1 ? 0 u u 0 y fl nu r [f : r u a y ro u9 ril fl ] e lu d't u r,r ii'n n : 1 ru il 5 0 :J

2.2 n?utfl {oil;ilfi nuoulunr:u?mr:aorufi nsr

2.2.1 uu'tAordsaffumflnfl ? lilil ;oil;ufi a rou

rii'nntrlvrSoruf:Lfrnryou (accountabiliry) r{Juo{riil:vnordrri'q1unr:rnA:L

il:v?mGr.ralunr;u3ilr:fronr:arrr:ilu n?rilrdosl"rndrruavn?rlJdul0nr.,rnguufrfiqryou
qolnt'-o'-o
ludlnt"[vtutiuilrt:lruahel-uornvftnru'lurrovnruuon rirrfurJor-onruuonrru?n?rilfior:::J
91 4 4 o ^^-^44^-4- yy-- &rn l u r dr - - Ao -:gH:onl:u:141:0qnl:vlel11:oJ0nnuyt?'lil?'tranr::UtnUta rruiirilurr:{ruohfiiufrritn"'cy

sionrrruaulolunrtrLvrfoilfi-rfreryou o{riil:ynourfi.:ror 14o-flr::ru'rR^rra fin^onrr:Jyrgoil

f il pr^ q ry o u u o n 0 r n uh fl s v r r Gy fl o.: fl r : :J fl g :J : r u u : r u n r : t u :J : v r yr gfl y fu m n n r o l oi'n : o u
AAUAd

n'l-luFlel1lo{nl:u}nr:fgfiorturlnri (new public managemen| fil#nrrrLrirri'cyoior.rn{turrny

n':trun*wolotolfl.fuu3flr:nlrilflYolfufrnryor nr:rflurfllrrrurulunr:u3rr:n?u{hlni:r

il:v?mGnrn,,orrlrr?rfifld (Mulgan, Richard, tggl) dmiurJoo-unrtrlufirilrunsioa?tildu10

lunrrrunYorufurtqryor 6o rlqlrrnr:rirrruro.r:yuu:rrynr:firirdr rJrurrnofrlriufi
rruinnrurrarfidrri'ryfio enqrn-lrofvrrun:ugfrofiri.:2o1#,nrtua,uurrtrri.,ftrfiqryou

trovritodtll:1#fgttavsvuil:rrflr:finrrrufrLfiqryousioil:sulyuil'rnd, uuno..;n#,

fgr:::Lqcyrrrir:rryorrur'fi'n:'lmu u.d.2540 tl-rr#unr:ilfrgilnr:r:l^orrroyrirrairLl#:y:ru

:rrynr:finrrruq03flsour::lJ Inuru^ru:vr-rurrosorrinsfl:?0dounr:lddrurorosfolr?
:f,

fl:0Ufl4ilU.l1U
e/q q ai 3 - L, , 4 raonn rd

el ? I tJ [1J I t 0 tu [: 0 i u I r 0 n r r il ryq ro u yr r lu 6r u lru ? fl=et rro y il fl u3'hi fr nr n I r u
^ In )) -.y - A is o y dq B i,ay- v du?s'lfll:nlul lvluvlritu?iolnlt:oru [eufl:r rirri'uri]unrur"lvrufr"teiiunr:uoilfu:?:lflunu{
h I r r jia ^ e"lruil:tnq ]ufrfr0.:todrtauotturfl^er u'rJril n?lru14rJ.ru :rruri'rrJ:vrnyrrtoru^srdruoir.:1 zuor

accountability

2.2.1.1 t t u ? 11^ 
q [t a s u- u'l tJ t 0 { accountability ( d CI r u-u vl : s il n t n dt, zs+s)

AA
r nn n q r ra v u- CI I u lJ o { "accountability" 1 u u3 u m r o.: 1 vr u rfJ u G o I fi tr r n

il : v n r : r r: n fi o n r r ru du au lu rir ri'n rin r u r'[vr u fi fi n : r :r r r r u n : { ri'u
a q Jv d u u a r orll?l accountability tuflnm:Sfl1amialu:tryut-iu.yt'nuantu rrilnrirr'r accountability -jr ..nr:v

frfirrryou" (:rvriarfr'fludoru, 2536: z) luumnr'.l*duu ..ilfl^grJ:rrn-.,r,duur-lrud:oerror

lilu" Yl^il116 tilerfl?::ri (2541 :38-39) 1d "nrrruiufroryou" lun':rrurrurur0{ accountability
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v
uonolnfuu-llnlUir finr:ldrfrrt'nrinrur'lmarrmu accountability odr.:uatfluoru t.iu
lur.ru-rfto "r::rlig : qnn.l6ourJ:srmfl1mu,,fifi fivror do.rqa (2541 : +r) rfJuu::arrGnr: fi
nt:ttila accountability ti'uothsrorflilarB qn nsorBuv l#nrrrurrru'jr ..natrurjrrfiofiorrnsfi

eA- t rv u rnfl[niuvtvtufltOu" d?u il:uiul nariy.i (zs+o : ttt-126).,fi?.lrJdl:Jt:olunr:rt:?rflou,,

6rnd'ruri'u o'u :Jfrqu qni (zsql)d1#..or',u*3orLfioyl#n:?0flou,, n?-rrJilarflfiaruro{

rirrt'vrvi ri'.:nrirar?xri'unsavrlounrrru.i'udoutorrrurne accountabilitv 
,lffi

rJ : s n r : fr ao r 6o u o n o r n ki fi rir ri'r^,{fi r *i u o u d'q ro u o r n n r : oG u r u

n?1ilflu"luttavd15u1Jo.1 accountability fioqjiitii'n 6ri'u rlaoruR't1,{ luar:rr4n:rLri'nli
v I aq-y" a A - , 4 A 4:slJ:vfllfluflldsl: tf nrotutt,tnu:fi'u accountability'jt uruioo{ n?'t}J:ur.tfisolJ ctr.:rJ

z d'nuary 6o

9t i"9nurljlHiltuilntiluo

( r ) n r r ru fr fr q ryo r I o r r7r : r yn r : 1 u olu fi o v 1 rflu3 n r : si o ar r r : ru y

(2 ) n r r ru f u fl'q r o u fi fi ei o u fl n n Li'r r ri {ul nlu riry v r nt o {ru o u r u r u

rrurflunr:l#dqryrmrrlo'jr flrlfluGsruOu6oyn:vriryrirfirfurnioflfirLorrrLru 16ti'u qanr

Unlil, 2536:3)
a rq J
nu :lfrrynqvrd {zs:s : q)1unnrru ..rt'vrrifgil:ysrauarasrf"

oGururfruq'i't accountability n3o ur-,lrnior.rdoyl#gl::oaor mrurudr nlriliufl^qryousiorru
t oyA 166 o !- Itquil ryouaoust: ?0 doufl r: ilnun I iu on.i'u ril I

u r : rt'n O q r : : ru I ar esq2) huuy1fl ? I ru n I u I d'.r n q u rt 0 { ..Trarsfbrming

Bureaucracies for the 21'' Century ffr" N"* Democratic Govemance paradigm,'oGuro,jt :v1u
io d4 i - t& 9 a r a a d:lsnl:vlu accountability fl?l0tuuu:trynr:frfloirj.f'uriourrasfrrl:vdmfrnrnfinrrrurTJqtr,tu

}Jisla n:s orudru r0rraydrrJr:oooqnou'lel

Fr ? 
-r 

rJ ?1 n I n il o r u r rn v fi I o u ur sr d r rqr n si x n1u riu 6 ri'u n aa r u fl 
-l y{ r rCI yqq

fiu rJiriynqvrf l#nrrltirri'cyfinrrilfufresourraynr:er:'r0flou 6.:arviounrrrurirvl-uf
9,, f a rya v gu u u 6 ,^ 4:vl'rlrr{rJflfn.:ruii'u{ftnYuriiyrrnrutu:vuu:.ruflr: rrqilun:rruHUru11o.1 ur:rt'no

o':::ruIru rirdt u."ountability avvioul#fiunrrruri'ruvl-uf,:vHdrs{t:rrynr:ri'latrr:rsBUu

nSorJ:vvlffi uuno-,n#u accountability lufrotlros ur:ri'nd oa::arJru fin^st^mr{nr:ril^os
I d hlu q i 4uotltltt'tu"lpfryq lutuvfrto.: 6d'u ndnrunril rray sru iliuryvlqvrf, rflufistmxnr:uErr:

lurrrersuinr:fgno accountability rrriroonrfJu z rrurmrr do

Ft?lltllrJtUtrulJrrfturlovrruunlt{ (flin16 ql11o rravifruq .f',rtrayi^l,lrn:,2550)
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I ) n?tUfi tJ IurtUU[[nU rt o#.: rO ru accountability ?r:J]Ud{ o?]U d]Ut: o
cl- -, o t49 4 y o a q9,o a 4tufl159loufllCI'lu to fi5o "answerability" 1'l:-lvflt:dt:Jt:6tqtoufltoturSolfr{roGutuit=.:

o 4 , Ullt - "- y d d 4 Iv{qqfl::ilnl:nSvvllcJo{Flulo{1'1:o?lu?U{1u t9t 9t{Uu.[1:]sntStJ accountability ntVtUlttn
la gA 4 Y--y--u-. - 

e- 
" ;, 9v v ' 

j
UAilnfllUnA:YtUUUIJoU':nU :?ilm{fild{tlo{,.1U{flUUiUYl ttoyaoUfllntUreiltsryi'tfrnqrruru

rirfluel

2) n ?'l u u il't u r ru u n {t { tu r1o q uiu accountabitity fi n r r :L r ru I o n {r s'j r

rt?'lttdttJt:olunt:nolrirarrunsooGrro16arri':tnq6n::ru'ld'ryirriu o-.::ufi.rnrtrrufufiqsou

tuptn.:tu n?orJfruGrrirfitri'u::qnrilr{irilurufrrirnuqli:r:L#.:nr:eroufluossionerru

ntqfla-srold'rrtsruu

Samuel Paul (1991: z) nrirljt accountability rrurud.r rtu'lmt{ na"ln

rrnvriorJfru-or^ fil{frriruld'rirur?0 (stakeholders) luuinr:arrr:suyldrfiorJ:vd'u'jr,{aflr:

rJ6ffilruo{lu:vn"'ufirilil:t:out ri'rtiu u".orntability n:ounqru'hirailrsuJuuru uei:eil6s
rn i qq9t9) , a jo {ZA tv 9)dt:uuultaYflo lfl4m0v0.1 to ttjcJr:rrynr:d{ilouuifl]:dtrt:flirvr:Lqrunru m1ililuognu{nritu

Id'rirur?ulur3n-lro',u'.rr*r#u paul ruoq'irpi'frriruTd'rirurfiuil:vnoudruunna r nrirL fio

(1) flrrr:tuysuttayoflr1r (the public und "rrtl,r".r) 6lololnr:l#fl#u3n-,rrturi-.rrrr..rrt

n:rrLfupr^qryorqiourntttstranr:rirruouuinr:fih?rl:yiuvrisiov{'rnrrrrrflfiqo rzt flrirmx
A , ' u - - -d - y d. y@ v - dt d r yd t nlt dfll:tlJ0.1 (lryu ulufl:g]Juel:ttnvsg]Juer:) t[nyryu{nuuiyvr riluonnqruro.r{natu'lrfArurdu

t d9 qy94y y d t 9, taG
n Qru u n'o l n t : lf {tfu5 n t : ( qir : r ryn r : ) fr n r r ru iu p.rq ryo u a o il ? n rr t d? un r : il fr rl6n r ru u l ou r u

!, q ycty 
^ dl t ,,dt utyt 4 d ' * 4:?:Jvt{[]Jtl.trJtud?uet? rrRv (3) rj tf linr:rilunqurjnaru"[9]'fl:urdu6nnaurur Bl

u t I r t / , Z- r , - {rnorJ:valnttavp.tRll:v lurutornqruufnovrrmnsirrorn 2 ndilr[5n Fl.:tlu :vuu accountability

il nril u r{ n ailr I 0 i n I : st o: o i 1J o i fl o il r{lL aru "tr{ riru rduli'l 3 fl n ilqtq

n I : fl g r.: : u u u accountauitity u 1 ri'j r d'o I 1 #n r r ru ri r rt'ru n1u U n fi O 1 uoq

-jr<u6la.4laryqa!:uFluvllYlllvlutJflu tuu'l{u:uvlHSodo'ruflt:aiilur uaJorSoiltt{trncJos accountability
r aa r q ^ 

j 4o 4 j y qol00voUlQv'l'l&Ul{tJgl lsu luu:UytYr:vUU:tgnr:ruorurorutnrrayn:_tylutmtnU?{o{d'U

nr:rirtfiufi?srtos:-J:vttuutJtfl accountability filulrvrrfro,l"rri'ervlqsr^n::rurolr?r:tuflt:uny

nrirustu{iolri'uru^lfi'finr:ldtiruro'hJluyrr.rfiru^er rloqriufi:l:yryrfleir{1 oqjnruloi'n:urrdlro{

nr::Jg'g:J:vuu:runr:6.rfin:rrunururud0vaqumurvrlJo{:yuu:rsflr: rrJ6oufrrlur::u
^-3-rl .--- .a r. o A Y a aA 9 d:uuu:'lsfll:YltuunA:Ytuuuulqnt:fil{ruyrtilufl?rilnqi15rua5rla::rirrovrualru (result

base management) 6lnr:u::qe.rald'r?u{r:rrynr:H3o?nirurrurlorfrnlrudom{urrayda:sfi
q

ohAyoY-4o,
o v li t r r u n n'[ n accountability fr rriu n 6 : y til u u El*u st o u fl ? : il n ] : yt I yr : u 1 u 13 u yr rri u fi
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Romzek Barbara and Melvin J. Dubnick (1987: 193-2lg) r#u'jr accountability #u r6orr?o.rri'l

-^- t-rl- 4 t d u a r o q 9fl1:yt1't:lsfl1514:Ol.tU?rJ{tUrun?lil:Ur.tfi5OlJ9tOnt:fil{'tu [t{l::ana (output and outcome)
A qrt o u u 4 e e

rtmufroslt4'nrrrurirr{'ryri'un:su?ufl'l:r,rSotiusrounr:rJgrl6lril (process) d'.rriu lqua;rJ nr:

l#riruurrucJo{l accountabiliry fidrrur:CIdyyi'oufl'1rru.fi'udouflo{rru?nflfl.rriiuhl1d'u'1fl 0'rfl
4-699t9uoao'

n1:Anultturn-nttavnrrruilil'tulir{riudsyiouahu€uyri'rn"6Uxo{rru?nq accountability lrinifl
4
fro

( I ) accountabil ity fi n arru aii'u.fi'ldourJ:y nou s1tuil arufi rt t ) r? ur : ::J
9t ta 6 o 9- 

" ", 
yu u q

1JO{lJ1:l$nl:tO{ 2) nr:rJ0UererrrunQ:vluuuuuet0ulraynirtilcJolp{u{nuuiuTt 3) il1et:s'tu
a4.aridaaat

illi?ryluY{ ttav 4) nl59loufluo{Ylt.:fl1:[tio{9tod'tr't:fuyyu $rnngtH5oil:urnT1o.1
v

accountability fi o v n ri ll.fi'o r o u 1 u ci I u si o 1 :J

(2) n r : rch 1 o accountability o{o I ru o I t u r r.i 1 o.: n ? I ru ri'ru miu f : s r.r'j r s

z r.lru drr^lruufirtiluflruoufi:J'rudrurorraufl?rruiufiprvorhi'ri'u6nr.l'.ronfiu fi.:lurrsiay
q v lv I h d t :' ;

n?tud:Jil-uf ri'snrirr na'ln accountability firtnnoir.:niu eli#unr:fi:rr;qnnauSon{rufi
4 gt q q, u |vtY o q ra a d 9 q

rfr u r cio l l u fl ? t il d'il il u t tpr vn til rn q n ? r lJ Ter r0 u lrn y ru n r r ru rrir't o n r r ru r ru t u lr CI v n a "l n
9l4

accountability illnUu

Dubnick ( I 998: 76-8 t ) leirrunrJ :yrd ufi nu rto.r accountabifity oonrfl u
.4Aat4avi

(1) nl:flnulltuu conduct of accountability (CA) ry{lilunt:dnutrB{flAflil-tultayd6tlfufr
Ad9s9,Trn:rvfi accountability 0rneiruln:lairtrrayiGnr: (:vrfiourJ6uG) (2) nr:frnulruu
accountability of conducr (AC) 6lrfiunr:fiflHryn{(i'{nuo^flimurrrnyilfrycur rfjunr:irn:rv#

accountability lnooornovrGvrnd'rufiar::untuluai'rqnoafir.rii'nniumqfrnr*nuur;uuu#,
q ii dr .9 

" 
, a e 4 a dtuytu0srilunt:fiflulrruu AC flnt?no 0urfunt:dnulJrn:tyl.i

accountability 1 n u ru o I o r n d'r u n r u 1 u U n n o I or u ra n r v q n n a lu n r n fg'j r r1 n n n fi fi : y aiu fl o n

i'
accountability yrrrerneniri'urrrirvo.tiluourinr,6ur;u ,l'uidu,i'r,,ru^,i'nrr.:Aor::ilro{rreias

y<j
fl u l r a u fl ? u rJ yt r ? r u 0 n elo u,, o, 1 d;, n r : ri I r ai ru r r n r.iri r 1 u o.r rin :qq'o

1o uag :J fl ? I rl 14 rJ I ur o.t accountability In u : al r y ldriljr ..n 
?-t u

-..y__.9,..o --* 4 V 1) ro*& 94t h9, 4?I:oU:U,{9s0u" cu{ilillUfi.t [tu?vll{ na [n rlou.foilflun d.:{iLAru'l6cirur?u (stakeholders)
q a o Y i t u r r^ Gluu5nr:errr:nrsldril-orJ:sd'u'irnronr:ilfrd6.rruoqj1u:vq,ufiff.:rJ:rrour (Samuer paur,

1e9l)
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z.z.z tnuuyro{ n ? lilil 3orYufi ouou

a'ns iu s I o.1 n a r ru n 3o ru fl fi sr ryo u o v fi a-n u ar y d r n"'ru o ti r r rio u o il : y n r :
ddaa9

(nTa':6 ujqa rravifruq .i'vrrafinrn:, 2550: zg) o-tfr
i4- r I yt t4 4d 42.2.2.1 nr: mru rgta:J:e 6I.tuq[0u ?160{n t:u : : orfl rril ruoy "[: il JT nr:m5 o

d t U cl , yl do 9tflnumtou'l{ t: t141t::atut?ttJ'tu tlavilfl"tHugtt?atu::atfltrutu (clear Intention)o 
,.2.2.2 fl11fiunnan:luo.:rin:fin'rrrufdn j':runiu'jrn':nsrurflurdrroqrrav

o4roJtrdrq,rn,qr^,^^t),)'
rYrunrtqnnuluorrin:sir.rfiriruierurflurd'rto.:lrldr;r-u filsiriJuo{rin:ro{nuflfi{flu1er

(interlocking ownership)

2.2.2.3 rio I fi ?G rir { r u n3 o n a'l n n r u 1 u o r rin r : tff o dr u hi'n 1 : lir { r u il : : o rfl r
i ra CtA ^^ a tn rn 9 Ifrax'ti tssJEnt:HTona-[net{not? -[drrn 

nt:il:ydtu.nu/nt:a-aAu10 (effectiv" .^""rtion)

2.2.2.4 n r : fi hi rJ ei o un u d-{ r u rd o r r r u hi u o ru rJ ir rJ : r sr-rro r u#o v t#I o n r a{a
9 9 t4 rs A - - ' ! dr

trda oyrfol'[lai'qrafroyd'flnt:fi'unurild1u lyr:ty0yriluqilc::nsionr:rir.:ruluolrinr:
(relentless attack of dysfunctional habits)

2.2.2.5 slor errrrprutir:os'l{rn: rvt1rnrn dq?ii'rrov ld'fin r:rrrY'lt arr runr:irl
Ut9/v
lFl11U (rcsponsive rccovery)

2.2.2.6 rlo.rfinr:rir?Gnr:rJ:vrfiunrad'vrfrrrrlrri rrayuntio.:eXfidrrruld'
Yt 4 d - & m ro

etrtrriJr nSoEnriurfr.r 'trjrir:vuueilnitrrirurldlunr:rJsyuJ^uzua{ru (mthless nlurr.irg or

results)

2.2.s ilna ut u u ti n t d fi n r : ri r c r u fi'n s fl y r o { : y lJ u m fi'n n a r ru rnr Y o x Yu fi or u o u

o I rin r : fi fi n q 6 n : : I n t : rir r r u ii'n u iu y u o.1 T y u u ?t ri'n n r r ru l^r #o :L fl fi o ryo I
4u t yr Y

oyil iinuruysdrsforl t o rJ:ynr: q"'.:fi

2.2.3.1 fi n I : dr {o fl n o { fl o r r.l t u o r ri'n r : fi fi lir s r u 1u : y u u n ?r ru n 3o rL

9,-.a Y 4 o dr gt Ad,5u,{oaou0vslo{ilnt:l050rruq0tTfiEU:v?t?r.1?tu'lu{turloyt\unltu rrnvrirrilurionnnlfrrilu
A--e-
mu0il:unumlaolnlru

2.2.3 .2 r ni,: r]u r?o ry a o y pflo l fi n r : r ni l rJu rio ru n r r n y m ;il u 
-l 

n : ri'u hj fi n r : r ? {
-rl^-.^ .-4-q-y+ ^r^" ^ ,-^ -.---a- - t { < '- 

'" a ttr10ryn tv.lo t14ilnl:n:ut-lut0.1toUa1t?dr:nuou'r{yt?fl{yt{o{fint: rfroiJolnlunts:vr[?{d{ii'u
A
9r{fluttayflu

2.2.3.3 fi n r : rrri"l t n r r rL riq trdr fi r n fi n ? r ru r-q r r r1r rfr q du lu u ri : u r r u il3 o

olrinr: ovp{olfinr:rirtu^unr:u#lt hirJriout#n:rrLr-erutirfioqjoiohJoufir.ron:yyrreionr:

il 
fl- ffi s r u r ro y u r u il o r u o u u r n r ui n r : r ul'h t u n r u 1.r d'{
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2.2.3.4 1 #er r r ru a riu d u u tt a y ttu ? yr'r { n r : rJ fr rio^ t o I r ri r o I r u oi r s 1 1 u
I o \nl ' i to{rint:0udrilr:odt"[dodrr:uEu:J:reornrlqfir firno!rin]rrit14uetuu'lmt{nt:ilfluhsru

l#"fi'orou uav{:JguGldfunr:ariuoqrriulu,,.itormfnorn:fi,ilrrfluurinr::JflrGh?drrBo
' irn y-

aa?ngrrilm tel:uuorHilru rrouri-uruvrjr#nurrrto nourflufi,dol rrnyl#rira-ltrornn-rr#r

.11U

2.2.3.5 nlu r{l r r l r u ru r n n'i r e{r ur il { o.: rin r : fi fi n r : rir I r u 1 u : y u u n ? I u

-..!--.!a--a---- - 9) 4 I q ,t r 4 I '- a1\:OlJ:Ur.tfruou0&9lo{ufl1:tuuu::a tutljlfitJtuljo{}lu?u,11ul.t:oo{nnr: qyuu,illnr:
c

lJout4utu.:tuuriunnafirrrutvarunlu{'ru}Jrnn'jletrrriqirrrrrjsfiunnarir:lod rrsinuaruffihic qi -''''-'-- 
_-'-q --"'ri---''

I

[14tJ1ydilnU{lUUU6l

2.2.3.6 ait s : v u r r t u r r n sfl n or : ru o r rin r : d fi n r : rir I r u 1 u : v :-r u n r r ru n #o l
fufiqsouosd'orfinr:drsrufirfJu:vuu qnnofirfiu:rlorarrur:n:J:sarunr:rirrruri'uId'odx

fi:J:y?vrGnrn 'hifinr:,douurr,,urrleil#rfinliliufiqsou rtavfinr:flnor:uunarn:1u
q

r qy l^ga j- o jo gt & ne/
14u?U{lU t14d]U1:61lJ0Ua{lusl'l}Jfl-l:v{lUyl:Ur.l9lT0U1O{:uUU{'tUytflqrYSt{1uil1'[6OUt{

1) q '- ;A looo q , . . j
onsiolluni{tt:nfrfiililgrifilrunrru:vuulrulrri (rignt the first time and righr every time) rl,to

hi1#rfrnnrrraiyr?onar ttavqiunJrirmfuorn:lunr:rirrruodr{no{fionorpnurnhild'fi

nr: ou:ileGnr: rJfl :tG.:ru : yuu I rulrri

2.2.3.7 fr efu fi rua.: r u'i'q ro u o r rin r : fi fi ii'n u fli e n I : ?i-t { I u lu : v u u n ? I r fl Yo u

fufiqryouoyniunr:rJ6u6.:rut#r::qrfllrr:rru,,orn',rdoryr:ru'jrUnnrn:rr3or.rriro.:ruld

rirtfrunt:strrufr'ldst-ltoerur:ru4i"[in3o"hi orrinr:0y60{rJnr:sretetrilil:yrruur.ronr:r-lfrffilru
d1 .i qv d ,) e) a 9 ta(6 -b q ;J t e)tuu:vuvtil0 tfivl5lu6r{fr?riln1?fiur?r:o6ur?torrolnr:ilguqrlru ryl tuvruolrinr:oyriol
" , +4, o. d alu I - olu ar s o a 'rirnuqqruryieflon:t:Jritt5otro.:rtulriryorrou nr:d:r{erruryionr:rtlnlontal#vrnr.hufi

rfiur{or,lrifiriruirrulunt:rirHue rniol#rflufioorufrrrayrirhJrJ6uGvr%ri'uhirfrqnr:sioplru

trnv?l:tulufisvrnnr:rJ6uGrruluolrinr: nrnriJuTrJkln::finr:rilqrzuurrasm:rlrJ:ynrsl#
;,-

vt:tum?nu

2.2.3.8't'otnr:rYuflhjfir.ra.:ru (non-performers) ti'nuaryrirri'ryri'unfisto.:

orrinr:fifi{rlur:::Jnr:dr.:rutu:vuun?rruy{goruirp.r^oryor6o nr:,0"'enr:ii'u{fihJrirsru
h f4 | q i r a I vty o 6"lruIatnltu:J:]nfl fla*'.:t-rnvtrrirusrurSoorrinr:'lrirfrnr:er-ersrrlil:ytn^unranr:rJ6'u6{'ru1Jo.l

qnatn:rflu:vus0v1Iil'ir fiunarn:rr.:nufi'hioo:rairrrualru olrint:lqavr-r'hlorooyilriooo,-
r ais n rd o a q I o u a Aa

unnorrd'lfrInu'[rifrnr:rirruunr:1n1 rrridtnfuorrinr:frfinr:rirlrulu:yuun?rrJu3oru
,-.=^^,^^.^^.?^^a^. ' 3 i u rq I z et t
: u fl q ryo u 0v gl 0 { il }J 19r : n t : 0 q n t: n u Un n o rfl n tu ry{ o t 0 o y [ ru lryru r n : n t : rU o l qiu tsu
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nrtryetflu'jrneirari'n16oul#rjflrhssr-:tor oun:yri'sil-rrrn'.rr#r,6q{rfl r,iu hidur,:^u16ouqqa-

v a a9 dt ,t "-! dnhtru rSolrfoonorn{'lu rilupiu ri''sfiosrin:oro1#rursr:nt:yn{d'{nxil:vnou r.iu nr:noelu

o rnntioui rru{ru (peer pressure) riluoi'u

2.2.3.g il fr uG or I rL vliu r y fr o fi m n a I o.: rin r : fi fi n r : rir s r u 1 u : y u u n ? I lJ il go u
9/a4i4oodfufrqryoufro nr:fiqnarn:TnnufiAsrdrfinlunr:rJfl^:rG.:rufrldfuruourilrufilei'?irn'r:nfla{

ri'u ro r l{}i'rirri o n ri r.: hJq

2.2.3. to uo ru ;u r ra e un do I aru r 8n il : y n r : Aq v?r ufl o { o i rin I : fi fi n r : dr.: r u 1 uq

:vlJUet?1:J?Iiorufufl^qryou6o nr:uoilfuflarrufirJ:vaun'lrlrirriorrnsfirirnlcu}flr6u:et'tras

o n d o r fi ru r r u t hi 1 qiu n tj o { er-? U n n o ) fi rir o r rin r : hJ {rfll r r rL r u fi rir y u q 1 {
el L, v 

^2.2.4 o{nu:ynoul,o{narrun50ru5uNorou

o t n rua n I : id'ot o I an r uiu n : s il n rn #r il.fl . zsso d.r rfl u n I : fi nu I rru u AC
494-a/uysro

fl a1?no 0utuufl 1:flflu1?[n:]sfi il4flfl ?tuv{5ou:uflfl you [quilolorndrunroluqnna

letutantvunnalunrnig fi:voirtoruti'nnrrrLvrSo:Liufrqrouduflneir{nluurloyociluorrinr:q6g

4 u e-:Z tv a u d r gt aaAy h9u[qu?nu m.:ulu0gflutt:{r{oflaum]{flar::uflo{lrnosnu ttaypiluuvrriSyra{olrrnv'[d'fuqE-

I a 9o q d
nr: d.1rfl:u1.1fl ruut tuo{nn:o

o uu 9l ? u? 9t st I u fi a n n I : u : ?t I : I a fl r : yt fi st I rJ r o n n r r I n 5 o ru iu r.t q ryo u o r n,,
u do -.l- - 3 , A dd-- v 9 I v a q o"vlflr::tJ n?ry?qfl1:u:H1:n0fl-l:ilrutuorvtfi" ilan6run?tililSorLfuilrtryoulunt:rirruulru

- 1, d1 - 9) i t I - a 4 d ^a u attuflelltlfl?ry?noontilu 6 gllu ry{il:vnoud?u (ora'lpr ujqn rrnv-duq dutrayr-ltnn:, 2550 :

207-2t0)



3l

n r: r{d 2. 1 n r : uil a { H o-fl n ?r u n io ru fu r.l^n ryo u o o nril u rir cr r ru (nin a6 lj q n r ro v
6AUA
lflUfl U$'ll0m?Ilfl:, 2550 :162)

I

nr:'fi'fldrri'r6r-qto{afltliun:vilnrn#rkirniroonrflu o osrill:vnourii'n rrav
dt r o !

I 5 o rriil: vn ouciou erieio lilfi
2.2.4.1 nri':ultufinr:dgr{n?rilrflurdrtoritrud'u rfjuosrirj:vnoumii'n rrnv

d dt , -Xruo{nil:ufl0uu0u9t{u

t ) fi nr:rirriofl na{do{,.hu
9ludh9/v--_ ' hg,ro y q d- m nfl : {yt t9t : uu0u14u'lu{]u yt tu t9t ?itfl rtr]t,[ tlottnynrtrurt] uryou

:) y I dYt e o 4 !,nu?9tQ1J:Vd{n ril't?ttJlurtnyn?1untqfi ?.11-tfl fl 1:1i't.:'tu5UUUlfl }JO

^^-^{^1qyy, , 4 -Ay- T nn: {yt tq : uiloul4u]u{-tu yl ]u oyyt:tuii {n-lt}JatqHi,:yt gr'olnr:
v9OA

0 tfl fl 1 : yt'1,1-tusuuu tdtl o

o.:rirJ:vnoulmqi o.rrfuJ:ynoldou

t. rri'lulrufi nr:aixn rrrurfjurd'rrol

irrun1u

t. t fi nr:rfrr?0fl na{do{rhCI

| 49)t i-
2. t4U ?U {tU:.JnJ t1{u tuyt59t[0u z. t fi u Juurulrayrrr{ud.fi'qrou

r4ar4
3. 14U?U.:tUiln1:U:1.1 15{'rUOUl{rJ

:J:yfrvrGnrrr

3. 1 nrr o-o d: : urilrlu yrin orn:
-rjr

3.2 fl 'l:uotJ:unt:r:J auurril al
rdodrd

3.3 n ?lu : ?tJU 0uoufl 't: ytr q turtl uyrrL

3.4 n 1 :,i'q n I : n ? til t-0 trrT{

i"
3.5 n1:CTOd]:n]U [U

3.6 fi ?1rrfl liuduun rulu

:.2 nr:fi rirui ril1unr:d'q ?u1o

3.8 nr:uou;ufl ?'lrJ dTJl:6|
AY o 4 - a ;'

3.9 n?ril t??t{ t1 (1450n?1ilfl:yttlrsouu)
u6@a

3.10lJ?ilntn{ t0

+. r ri rur rufi : yu:tsi^q fl rru il : yrn^u rua 4.1 nttil:urfiur.ro
I d lDln rd

5. 14U?U.:]Uilnt: 09tfl t: nur.t tlJilr{ a itu s. t fi nr: flnnr:nYu #hifi nra,:ruo
rd

6. 11U?U{ tUtJrlp.rudt:on 6. 1 nrrrirlrr.ru tit: ol



I

uou9l.lu

I I ds a
?l u ? u.1 tu t lfl m fl n u m : u p{qryou

q

rJ fr :tGl r u tio u (operational ptan ) r ui 4 n n u fi il fi e ryou

lnri1 raruo

ril6uuuilos

ou-t{Fl

2.2.4.3 r ri : ur ru fi nr : rE r r: s 
-r 

u o tix fi rJ : s fi vrG n rn rfj u o r ri'il : y no u u a-n

lrdogtr'- x ri r tx r u r o.r yi r u o s fr n r : ri r riJ r r ru r u d o u 1 (milestone) fi s1o.: n r :

vl
n 1: 0ft cI: : tru{lJuyt :fl utn:

rdoad'-
r ri r os r u fr n I : rit 14 u n ? r n I : lra s I u n o u 1 u n r :,fi'q n r : rril I fl u

z) nt:oorufunr:ril6uurrilal
9 ra e e- a o j 

- :
{:J fr uG r I u m-{ H a I u rd ru 1 r fr o s o o ru fu fr I 1 u ri 1 r r n y ril n I u I aa

rtdd

- tr u ? u.t I u r o I yi r u fi ru r n : n I : 1 u n I :,il'o n r : nYl #fr hi t.t o il yfeil u Is

3) n?rrr:?ilfi orraynr:dr rrurfJufi ru

arL r fr n 1 u fr il i r u 1r o i yi r u 1 #a r r ru i u fi o i u n r : rJ 6 u-6.: r u ri'u ril u

+) nt:,fi'q nt: n :rln-nrrrlq
A oor - y = Z r 4 '-- uJ o tJ ]J €1, 14't Ft ? I tJ 1J 9t t tti{ rfli o fl u r u eo I I u n n : y u ? u n 1 : t ta y ciu gt o u

- H ri r u { r u fi n r : sr q fl r il il : y r ru^ u r.r o n r : r.J 
fl^ 

il6 r r u r r rI'h fl iy r r n r r r

d u q 9q u t

YrYO[0U [Ufl 1:rlnil6u14 tq {fl a t?

- c) Ao X
fl9rttt,{ytrfl9t1u

2.2.4.2 H il r u s r u fi rfl r u ru r u fi "fi'n r o u rfl u o r ri:J : y n o u r ei'n r rn s fi o.r riil : v n o I

t ) fi ulurro,,or,,^ud,fi'r,ou
I a ' tnyoi o ud o 21- hru : 11 I : l.t u ? u { I u t9l do dt : [ [a y yt I er rr:l r{t I o'[u r: o I r rruu : ? lJ lJ o i

,) ^ , r49a j o ,o o j
- ryu:1.n:?tu?u itu t9ttJfl 1: fl odt:rrauyt"tfi?]il11 I [0 [urjo ltrruunr:

il: : qtu n r: rJ 6:rG.: ru oqjraruo

d lt t -Jt[autJo{nil:unouu0uo{u

l)

vtsv!u1n:ou1.1s9tt0u



L AVe)- s & a
t0'l?t u'tyt t9t51Jyt t ]u [q um ?6t.1

u9rluou

lyturJflu

rTuufl ldu 0tnryu {nuuiuryt [9tou't{lduofl tfi

hcr'^ d
l9rod:uld:

rriau.:ruld

ruayfi ,{a{ ru fi 1i1o kiraru o

JJ

s) ni:fioar:ntutu
d19,t- r.rnr:n:s 0 ruli'r?dr:qior or orrri rosru odrsrilqrfl ul#rrri

-s!_-.__'-. i.i ._.q.e, e- o 9 db td- 1J 0 U O U t'l d] : m do ryt : tfi yt : I u uu u n ?t u 0 ngl'o { cf il u : iti'[ri fr n r :

6) n?rudxflJduunrulu
9u v q q 9/

{ukl.'u liry ry r 
"l #n r r rL a uh a q u r r ri a rL r fr n t u fi ,.: -r 

u m n fl u o d r.: r 
yi l

- d:J r8n I or r rsi o v fi r r u lu r ri r or r u ar rL r : rr uIr6{ r ra y r o;rfl ? r il

z) nr: fi ciru jrrulunr:al"'e?uto

y 9A o ,- r0 ]?t u -t ytyt fl fl u [u ]1 u ? u.: ]u 6II u 1 : ft rrdn i n ? I]J n fl rfi u I o I 9t u ro I

- d ru r fr n U n n u fl r ru r : o fi ri r u i r rL 1 u n : y u -r u n r : a-q a u 1 0 r o.l

s) nr:uorfufl ?'nJfltut:6t

ru o n r : il n' 116 r r u fi 6 rd u ru o y'kif u n r : u n t,i o r'l u : y qiu r il a u r r u

q) nrril'l{ri{10 (HSonrrruafmr rrfi o:ju)

flr l fr ffi .: r u il fl n u d r u r : n rfi o 1 o 1 ddr rdo u i r ru.: i u o y rir r r u r rin

g,t^6 g)4. I u -i a r4 4- {rJ fl u or.: r u 4 n n u f dn :J a o q n-ufr o y il er fl uu3 orji nu rr rt o ld'u n
& a aq r ^ 3

a:{rruoiluryH tgni6l lfl 9tilu

to) tfrurird's1o

rdr n r?r fi *si n y n u 1 d'fu n r : :-J fl ri6 ri o a u 1 u m r { u ? fl rd o rr r

rJfru6srurilur.rnrirrSolqurdtuoRrn orfi rsiu nr:qrr1#rira-r1o uneiosuuluu nlcifirrei:r.:fa
sr o u r rm u lu g rJ r o.r i'n q ri o si'r n^u rvi r #u

2.2.4.4 r ri r o.r t u fi : v I u 6' n n r l :J : v rru' u r.r n rij u o I rirj : s n o u r o-n tr a v fi
11 , -10{fiu:ynouuouFt{u
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t) nr:il:yrfiurua

- u rj : o.: r u t o s vi r u'klrit u u et rJ I et : S I u n r : il fr ffi { I u (standard of

performance)'l io dr q'fi'q ro u

- u ri a u r r u t o s yi r u fi n r :,fi'q n r : ri'r ri a n r : rJ q uG.r r u fi hi fi q ru n r n
d a o u 4v l4oA I v- il u'l u {'tu 1J o.t yt I u il n I : 0 Ft yt tfi uu ?Ft fl n n I : il fl u a I tu o u t I rq ro u

, A taon gt s)A 4- ri o u G ru rJ fr d6.r r u rf r m f r fr o v yr : r u fr I ri'ryfi a-o r.r a lu n r : :J fr ffi .r r u 4 n
!,n:{

2.2.4.s u ri rol Iu fi n t : f,q nr: ri'r fltil fi ru n.: r u rfj u o Irirj : y n ou r.r ri'n rray fi
dt , -!o{nil:enouuougriu

duuglnrd
I ) iln150fln1:nuzu tIJilzuai1u{

fi ilrurruroryirufi rursr: nr:lunr:rirrfi unr:ri'r fltrifi nrarru

2.2.4.6 r ri e u r r u fr r rfl u ri r : o { rfJ u o.r ri:J : y n o u r d'n,, o, fi u o rirj, u n o x d o u
v

91.:U

l) nt:dtrrr.tutit:oc

- 1u n r : rJ fl uGr r u r ri ru{ r u fl o { yi-r u r v fi n r : r r r rrr.r u tir : o s'l ilu
d^

fl:0ttfl9tlHaqntquqq

- aurfi nunnulun rirurrufi nerruuhlorrnv fuvr: rrrrruudr:o rq

z.z.s uilnaa r ru yr Yoru Yu fi o r oulu n r : u? m r : ao r u fi nu r

n I : ri r o I rirj : u n o u r a-n r r a v o r riil : v n o u d o u r o I r ii'n n r r ru l r 3o ru fu fi q ryo u

hlilful#srrrurrulunr:uBrr:anrufinurfrrfiua{or rrunnrrur-rdi'ruur,{Ju o d'ru td'rraq.l
v t I dv d I I

sl r o tl t l n t : il : v u n ei fiu o l ri il : v n o u d o o n r r r r u iut n t : s r u uT r t : q n n o l r u il : y ri'u n ru n t n
4tujo'qnt:flnuI rrRy{tuil:ynunrrrurdo.: :tunyrouploulu nrnruurn t

o- j j v
2.3 {lu2oumlnu?to{

0tnnt:dt:?0.:ruio-ufi16or{orarrur:6rrril{{ruoonrflu + nd:r.:ruvrernruq,Id'rird

23. 1 n t :lff m fi'n r : :ru t fi u r alu n r : uB n r :I: r r? su n : fi J : r G u u l u d's ri'sr ri r u-fl { r u

rtsrffu fi nr: finu rtouttriu rtn I (il: fl ilIilfl{ rir prru, zsso) ld'finu r n: fi I:lG uutu ii'sri'o

-e.--@ & A 4 r e
drun.:rurrnn..ufrnr:Hnurfl:{lvril]Jr4run: rra r (d'unriuri uotr6ur, zssz; n:fi I:rGuu

I ua q u o. s j; 4 d
TUryuiltu?{}lna d{nqritunlrurrflvl..ufrnr:frnutlilry:u:rfi rufl 3 (clruil: Raat,2548) fl:fi
r 4 q v v & ; 4. d a v 4@< d[:.1[5uu tufl{nqdlunrruttnviuvtnt:rinuroua:rrtru rra 5 (yl*un: ti'n:a3.i'u]:ou, ZSSt)
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2J.2 nlril:yrfi unr:rtmr:srul:{Gsunrrumfrnr::ruriu ra n : tfi I:.rG ou tu
y y I v v v dh g,, d* d d d d il 'oiuriqun:d?5:ri (rriu'i'r, iqu"tfl:rrri1,2549) n:fi I:.rGoutud.rri'eriirrinrrurrfln^ufi

nr:finurnrw?uf, ttn z (vri rirr?o{fli, 2ssl)q

z.s.s nt:rirmfi'nt::rurfi urohflfflunt:ffi mr:rorfrriruasnr:florufi nur fl run?rilI

fifllfiu11o.1lJ1:'1ufl1:fl: Iudoruf,nut n:il [:lt:uu turilnorirunlrutrnfrufrnr:dnut

touttriu ttst 4 (ii-tu{ urfiuo{gri ,2sso) n:fi I:lGuud.rri'qdrfnlru,r,s'dufinr:finur
^ 

d .r a 4 g dq:uyt: rflel I (d{r6l:rJ un:0u,2552) n:il l:.:Guutud.:n-qtitfnsru,,rrdufinrrfinsrusfiJd
_d9

[lJer 2 (yt? orun?, 2549)

23.0 ;rJuuu n r :uB m r :I: r G uufr rum6'nr: :ru r6u r a n : fi fri3 r.r r : n ri ru rn? o d r oS-a
s d 4 ^ od o- - X i 4 d a v dl:lt:uutt*llttJvltrytilhfi ritfnrrurtmfrufrnr:frnHtun:d?::ri rrn z (ry3uffld rrru{6, 2551)

^ 4 -^'r^_A_.__-.i_-qg y a u 1, a 4fl-l:u:141:dtlluflflHllJuv,luSlu tgru tuflanr::u-tflutoatilylfluyto.:{u5rr:acrtudnuttrou
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rn:0{uoyr ts tunr:lfl u:?u:?ru1orya fl o rruud0ufitildtfi :ungr[oyunnrfl :
9t v d S d Y t o d o d v q o i

rros,iilnn:o{llo{rinffiuu l:'rGuufru?Juo{rlilu airunu16 drrnou-rrou 0.:14?qoua:rsrru yr
aq

st+ ,, & s u t d a 4 au s , &
r(fr n u r ai r r cJ- u l q un : o u n a ru ?-a o il : s d{ ri rra s n : o u uu ?n q r on n r : fr nu r? o-u l q u rril { ru o y lqqq

9/s I dr a
r[a? tn: {d5 1 {10 {lrljU fl oufilrJoontilu 3 gtou fl o

fl o u fi r c?o il a ?l-'r'[il r o r rtq o u r ru u c{ o u n'r r 6 o rJo,fi'u ei r u u fl n n il : v n o u rYr uqoq

r?\fl orq :ysi'rnr:finur sl'rrrurj.:rirrrilxji (ngrrnuqnaln:)/orfiv'r t{rJnn:oll

gloufi z rJoo-ofi fi 6mfi nasionrrruuYorfr fiqsou 60 nr:fi eiruiril rrnvfl ?ru

}Jista

ln 9/
toiln

i-ruaqo^49
aouvr 3 H afl n'1]ilil: oru: u zu9ruou [unt:9r ttu u{'tu1j0.1 dOtuflfl u I : ?u 6 9l tu

gt4dYdtgtt
( I ) 9r'l u dir I u fl fl u t:J n I : d: t.: n ? I lJ [1J u r0 I 1J o { : ?il n u

- 9t 4 4lr]t i-(2) 9rlUd6nUflnUrilrljrl.ruruyrsgtr0u
94darAraa(3) FnuflCIruflnurilnt:u:fi t: {ru0u'r{rJil:v dmrntil

(+) riruanruff nu ifi : y u u st^n n rlil :yrfr u rua

y4d9lnrd
(5) eIrufl6nuflnurilfl r: 0qnr:nury tilrur{n{ru
.Y4do(6) 9rrud0ruflflurilur.rud]:0{
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3.2.2 tnEumnltttilan2lililillu

n I : ttil a a ? I ru fi u 
-l 

u qr o { ri rn e rru u ra d u tu n r : irn : i v rirlo ru o rfi o 1 #rfr n n r r ru{
rrTrlosr:ld'u 6lrirnueri,or,,uuodu Iqunr:l#rnru.yinrrirrqdu (x) rrnyrirurdurruu

il1er5glu (sD) to{ttulJdouo'rtJel oufi zrirrirrqdufi'[d'lrril3olrfiuu:yri''unrrrurirri'iuri':t
dt I q

rnarqirJ:vrnurir +:urtu et'ltJttuuursr:'rd?urir (rating scale) ffito.:firfi$vr (Likert r"ut.) F,-ld

v< do^j:vqunvttuu 4 ftgttuu 14utu0{ }Jfl-t:9l1tuu.1]utJtn?idfl
q

aAdo6:S9tuftgttuu 3 nultuu t4u'ttj6t.1 ufl1:o'ltuu.llutJtn
uAdo6g:v9rufluttuu 2 fiylruu 1.ttj1u0{ }Jnt:f{lruu.ltuuou

:vri'rnyrruu I nyuuu ?rutud{ finr:ritruulrurloufian

: u eliu n u r tu u cir { d'u rfj u n r : t #ri r n c r ru u nfu ri r o r ru rfi r u : n d r u f u ri r o r r rS { a u
qYt a A h 14fl]: tHntflyrruuflauflu n0 t:u01n I til6t{ 4

rnar.rinr:rrrjan'nlJ14rJ ru{ou afi ld'o rflrrllUdounrrufirfJulrfl:rriruil:yrurru

nir finr:rrilar.rarirrq6ulqul#rnru.risrrurru?vn.: (qvrn' :l:v?vrdig? ui,zsqq: zos) n"'{d

' 
j-^-^ 4 rq - ifl'ltaau3.50-4.00 14rJ"rufr.tn6ufl'ly{nt:Ft'lluu{tuoulu:rnururnvrqo

,j4ntra6u2.so-3.49 Hilrudtnarnrnnr:rirrfrusruoqjlu:sri'u:Jrn
tj-_-_^4o^rqv9

fltlQaB t.5o - 2.49 1{rJ1U0.: EArnt?rnt:fi'tluu{tuoq [u:veuuorj
,i-_^^zeoarqugj

nltqnu 1.00-1.49 Xil]fl0{friunlY{nl:filtuui]uoulu:v9tUilouTafi

yA4
3.2.3 R't:fl:t{uavnt:mln[uR]ytfl 0.ttn:o{tJo

9E AU 14 9o a s) A e !

ry fl n u r ? 0 u trt 9t'uu u fl 1 : d: I { rfi : o { 9t I }J I u 9t o u ei'{ si o hI fi

( l ) fi nu rronar :r rCIy { rue o-ud rfi uaE?or rfi ori ur rr{l u r ru ?m r{ lu nr: a3rq# o.:fi o
oul

61114 : U n t: 5 ?U : ?tJlJ 0il n

(z) ritr.r u n n : ou r ru ?n^q tu n r : i,u"'u

(: ) air.: rn3 o.r fi o n r : i flo I q u n^ o r : ru r ri r r u q rfl u il : v rd u m a-n r r a v rl : v rd u d o u

A os, I
t1'{0 trn: ounailtuol.t 1

(4) rdu o rnt o I fi o 1 #o r o r : rifi :-,lf n u't et : ? 0 d o u r ra v :J iu rJ :.r r r#1 cr

(5) fi tn ?tlJet r {t oq ruior rr or rni o r fi o (content validitvl ]e un : r o ao u n ?lru

. y t, & I ' 6 aAa y s d
Qflgl0ittnvfl?ltJfr:u6r?u1J0{[uo]fl [qur.t]ufl"t:il01:tut0tfl 0111:tjytil5flu't ,iu?un1: [:{r:uu

uu, u g 6ouu lu j: lG uurirulru o {u ilu
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(6) m q dou fl ? Iil d'n t0 u { o s fl"r o r u ua v n ru r fi td Iq u 1 #rifi fi n nr al rj6 1 n d'r6 tx
utvtix
flunailfl ?ou-l{yt0yflnu1 0luttoumaoo.lgt0uttultdou6t'lu

(z) rJ fu rJ g.: t r rT'l t tnS o r n^ o en u {o rd u o r ru u lJ o { r'fm a do u ei r u uu u do u 6n rJ

(8) riturnntrrirn?tiltfioriu (reliability) rqilrvaoudrfjurutuco:tarrururn:rdru
flrqutoj

:J:vruratrit d'roTBnt:rrii'rurJ:s?mGtloov{rflo{n:ouutn (cronbach's alpha coefficient)'ld'rir
-..---. 4 ;, j v u ar u o 4 4 t vfl?'llJtTotlucJo.lttUUd0Uflltlyl?o:vFtUil00Unt:01tuu.:1uto.1flotuf{nutlynnU 0.945

33 nr:r6u:?u:?il{oila

1 u n r : rir n r : fi n u r i,fr'o n Yu d d6n 
".l 

ri r ru^ u n r : r fi u : ? u : ? il {o il a 0 r n r r u u cy o il o r uqq

gl 
" -'- -X

9t ?u9tu to{a 1ila]fl u1l u9tou 9t.1 u

:.:. t rir r ri.: fi o t o o u ru r qr rfi u : r u :'til clo u n tu n r : fi n u r rflu n {r o a: u 0 I n m r.:qoa

ru r r im o r ii'o q u o s r y r r fi ei.: l rJ ris l : r G o u rh u u u o { rril u el"r rL o u r 6 dr rn o u r 16 o o-s r :-flq

40ua:tYttu
Y4. au o a d I I o ru

3.3.2 ruflnu l?ou9ntuufl l:rnu: ?u: ?ilt0ria9r?ustur0 { [f nun:rrny ufl a tfl : lrnyoqiq-

Yt u d s 4 I(ilnn:o.:cJorrinGuu t5{r:uuurur.ruo{uilu ciruaurG drrnou116o ,fi'wra'qoua:ryrrfi
tu -q-_'

lqurtonrruuaountruvtgrdu 44 quiu er:?0doun?riln:utl'rulJoirluudounrrLrr#rrir'lril.fllu
a ?9 o - d d int:-tfl:ruli{ouo iiruru 42 fl\1i ruo{0rnrflurruudouo-nLyrrronri'utinGuul:lhin:uenrJq

iiru:ufikirron'lil

a 19)
3.4 nt:?tFr:lyl{toiloq

riounfildornnt:rfiu:':r:rrudorLa ffinuri,o"'ukildaoorrnvirnr:ryricToilo Frifi{ q q - _- - __ --_t-'

oo icr rr
3.4.1 doflnlT

3.4.|.t afi etil : : iu u r td1u n r : rau orlo ru a rfi u r ri'l rJ : y rd u fi fi n u r rfi o a: t-J 1#oq

r#u ii'nuarvrlouorloo-ori?uuflflarray dnrlrnr:rirrfru{ruroraniufinurfidrnr:finuljrtfjuUq

odr.r'l: lduri nirn'rrrd ri r gou ovri rrqdu (x) rirrirurd ou,ruu',, : gru (sD)

3 .4.r .z a 6 o^ dr.r 6.: 1 dl u n r : fi a o rfi.r3 o m e a o u d u il A f, r u u a v 6u #u {o ri'u n r
Q6

,A u t 4 s u I t u t 9 q
(rfrurniunrrilttflneirirSofl?ruduv'r:ud:srirrsrirr:J:piutrnyra"'erril:srrru) lun{rulorrtouo'tu

n{ruurnrflornr:m:ru'irnarrurrrrnsirr:vrdrrn{rufiriurirn"'qmr{d66 Iqunr:irn:rv#ca

nt:ttil:il:ru (analysis of variance)
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t ) yr fl ao u fi 
-l 

t-test Ft 1 il n: y u ? u n 1 : yt 1 { cyCI a t-test r{l u n r 5 r r 0 n r rr { r [u 1J

student's t rirrfutrjiuurfiuudttadu z rir (n,rrnj:firir z rir) uonorn#uo-u,,orsdrrq6u riru
ij

tfru.ttuururn:stuuavn?rilnrqrndoururn:gruturrsiasn"'err:J: nr:fior:flrrriodrri'iucJosrir t
q, t - y t -_,1t, 9) y I al I0ueturr:fltfigfl1sig.lJo.1fi1 f CI1iltnn?10.05 lff!nt t srruu tirrioun-ji o.os lfetfir t a?CI1{

nr:fior:rutrirsl"'r t rlrrir p-ratre rurfln'jr 0.05 rrdq{'ld''jrhifirirrrirn"'ry d'rrir p-value rloun,jr

o. os r raq vi r fi u-u dr riru

2) m q dou ri I f-test (n r : irn : rv #n I r rurril : il : ru rmrLm xr6 u? one-way

ANovA) tdlunr:?tn:tvr{o':trtrt:J::J:rurr:ruyn{rAu? drrfuirn:rs?inrrilrrflnsirs:vrjr.:

nirrq6u#{trei z rirduhl (n-rurj:firirqurr,ri : rirdul:Jl nr:n^or:anu-nrirri'arc,o.:rir r drdro

P-value rurnn'ir o.os rraqq'ld''jrhifiu-orirriq rYrrir p-vatu" r?oun'jr o.os rraql'irfiriorirri'rg

lunr:?rn:ry#rloryaoyrirflounornrrrrouu#u z uq 6o r?r3ur: n: unarn: d':-rq q - i--''--qi--'-'- "qi -"'
ilt I r ldt d u
ryil nn : o { :J I 1J : u u ? a r{a : ?il fl u u n y r rcIgt {,{ n n r : irn : rv fi ril u u9t r9t u r nnq

:.s arurufioruro{nr:?fi'u{

a- i ,ar.q j <r ^ e, , 4 ^ 
j

t]nflililsl$luYl:vU t? tuuvlvl I tilu?{ililergturruunit{ 2 nqil no aruruglgtuvt t
.i-uy^jf,-

ostnurm:vellunrrilY{SoufuHqrou trnvarurung rufi z rfiutnlurJo,u"'odrulnnarrasrJo,t'ufifi
t93 e q Ai q 9/ _-._ 4 '- ' s dr y t r aovrEnn lufrfrtvhi:runvtdunalrLsigruri'r z n{r leurrunrfludodou rrny:suriran6fiovld

Iqd
Yl9lCfOil 91.1U

:.s. t aru ru srg ru fi t : v rriu r ii'n rr r r:1ru #o ru fu ru^q ryou lu n r : rir rfi u s ru r ol l: l G ou
9rroutuiluoirrilu ou [u:efiuiltnq

:.s.2 alrusrgrufr z rloo-uriruqnrsro 6o rv,rf, oru :vr;l"'unt:finut sirrnnis rrayrJo,fi'o
Joootytqa44r
vtltovrtnasioo'lrtn5oruirr.rouor no nr::raru:?tJ rravnrrruIilisla firrflneir.:ri'ufinrasio

:velTun'l-tuv't3oruilru^prvoulunr:rirrfiusruzuosl:.:Guuriruruolrrilu rrflnsirlri'u flrln:6r
dt a t ngt- - I

Irufl rilu fltJtJsrf, 'luuou [oolqlu4

9qur
3.5.2.1 9tlUil00ud?uufl fl aq

i.irqatayua
I ) du lJ 9l g tu yt 2. 1 tv,t dyt ugt fl 9l 1.1 fl u lJ r{ a fl o : y 9t u n ? I ru vI 5 o tJ tu ruq ryo u

lunr:rittfiu.:rutoql:rGourhuruorruJu dtrnnsirrriuoyyreaousharirao^6' t-test

2) aru ru 6'g r ufi z.z o r q d un n oi x 6'u fi r.r a si o : v rir n ar ru vr Yo :r fu fi q so u

'lunr:rirrfiurtucJor]:rGuurhuruorrnJu drrflnsixii'uosmnaoushunirafisr^ f-test
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A-ze-jru<tv9
3 ) 6Til il fl g 1 Ul| 2.3 : U 9t U n I 5 fifl U I yt r [A fl 9t 1 { nU n ru n qi o : y r{'l n a u n 5 o ru

vAGloaSdg
iuilqryoulunt:efttfru{ruto{ l:{[iuufruruorrnJu firrsrnsir.rri'u0uyrerafourl':trniranfr ftest

+) aru l n g r ufi z.q o rfi utsirr ru ri l fi r rsr n qi rs ri'u fi r.r o si o : s q"'l n r r ru n io l
uAqo^S4!/
furu=prryoulunt:ri'uuu{tuto{ l:{[iuurirur.ruorrrr]u firrsrnqit,:fi'u0uyrerdourirurira6si^ f-test

3.s.2.2 d'r u:h d"ufi fi ovrGn a

t ) n r : fi ri r u j r ru fi r r sr n si I I n1u fi nr a si o : v n1u n r r ru u io rL f u n^ q y o I 1 u n r :
rirrfiurruclosl:.rGourhuvuorrrilu frrrflnsirrfi'uormeraoudaoriransr^ r-test

z ) n r r ru J r-l i r 1 afi r rqr n si r r ri'u fi r.r n si o : v qiu n a r il il 3o ru f u r.r^ or u o r 1 u n r :
rirruurrucJo.rl:rGuu#lur-ruorrrilu firrsrnsixniurymqaouel'rorira66 r-test



.i
uYrll4

I

Ft{u

a dLt
9{Anl:?[n:1y?tt,oila{

tu n r : fi n u r i'0"'u n #r drfl u n r : fi n u r risu n o d'r u n r r :r u io rL fu fi q ryo u 1 u n r :
rirtfiulrucio.:I:rGuurlturuorrr:Ju cir:LaurG tirrnou116o r-s14ieoua:rsrrfi #finurov

rirtauoruant:?tn:rv#rloruafirfiu:ru:rru'ldornngflaou Unnrn: rravpXilnn:or rniroonrfiu

a de u r

4. I nl:?rn:te?lil00urY?uunno
q

6 4 u o1 - J<o o u q 
^r, 

g u a4.2 r1117Lnirsfi:vellu{lotlfrfrovrBnatrav:vq-'rri'aunst6tun?trunf orufufrqyoulu

nr:rirtuulruuo{J:{Gou:huruo{rrilu Iqurran{rirfloerovrirrq6o txl rireieurfiusruu

rurasgru (so) rrovritn?tua

4.3 n1:yrerdouarur;6'g ru

+.+ nr:agrJaruru69ru

a dt v t
4.1 R-t:?rn:lylttJoouct?uilana

I

I d't'
do 4 a n-a til t o s n ri r sl"'r o dr r rJ : v n o rL dr u {ui r.r r : fl g u n o r n : rro v {rl n n : o s

I 4 , t I dt i i - a u , -3t:.:r: uuutufi u o {rr1lu rtu{00nrilur:o itfl u?nu:loouaruunn a 9Nu

4.1.1 r?rfl

i , Ay
9t1:l{n 4.1 ftlft?'l}Ju : 0uay10.111\fl

1)
o1utllfl druau (au) 1)

50uav

i. 11.{fls]u

2. r?rfll4ru{u

2t

2t

50.00

50.00

:?IJ 42 r 00.00

Ydlo6dtc)Ata
ryglouttuu 6Y0u o rurljulilflryru it'ru ?u 2l flu nqril u 5 ouay 50.00 Bl rynnununl g{

aoadl 9)
l1tu{ 01U?U 2l nU fl9t[ilU:oUAy 50.00
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4.1.2 01aq

ei I dg)
9l'l:1il1l 4.2 nlfl ?1il61 :OUAYlO{O]tl

l
u?(lolu iiruau 1nu;

9)
:ouay

l. 2l - 30fl 7 16.10

2. 3t - 4oi1 l0 23.80

:.+r-soTJ t7 40.50
o,J m,

4. s l ]J 1JU t1l 8 19.00

:?TJ 42 100.00

{norurraouorild?utuqjfiorq 4l - 50 fl il"ruru 17 nu firrrflu#ouav 40.s0
tn,

:o.:o.ttJ-l tetttn orq 3r -40fl rirueu to nu nr^qrfjuYounv 23.80 oru sr ij duhJ iiruru s nru
a dr , 

" 
, d,d : ;, 

e --

natilu:ouav 19.00 trav'ixortl 2t 30fl ifruau z nu fiqrfju#ouny 16.70 fltririrq"'il

uz3
4.1.3 :vOUnl:frRul

at I dil u 4gt]:t.lll 4.3 fl In?Iilft : ouayt0{:y9tufl 1:flnu-l

' crourrrlrirulraifi:: v 4 v ' 4 o 
r6qrfJu,.rer o u r ru u d o u rr r rr ri r u 1 r qj fi : v olu n r, fi n,', #u il : v o :L an u r ii r u ? u 25 n r

, ,, , F d o a dr tt '- u 4
Souav 59.50 :o{a{rut'ldrrn rliryqrnS d'rueu 8 au n*qrilufouny tg.oo.f'u:Jirurufrnurzrl:v.
oAdtYlFdoadrgolu?u 6 nu nqtilu:ouav 14.30 il?d./0uil:iucursr: ilruru 2 nu nqrilu5ouau 4.80 rlay

rJ3ryryrim iiru:u t nu nqrfJuYounv 2.40 arildrq"'u

v4:vflunt:fInul Eiruru (nu) 9)
:ouoy

t. rl:vorLfinur 25 59.50

z. rirurufinur/ilru. 6 14.30

:. rJ r a.lor1 rl3 iy cy r ort 2 4.80

+.:Jiryryrnl 8 19.0

s. rJSqcyr)vr 1 2.4

:?TJ 42 100.00
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.lol
4.1.4 0tuil/nrumu{

i Agt o rgt]:t{n 4.4 fi?liln ;oua&10{9t]ttl.tu{

Y40l
otu0ttY,t/9nlt?tu.t druau 1nu;

9)
:ouav

l. tfru9t:fl::lJ t4 3 3.30

2. :lJ:l$nr: I 2.40
u9)

3. TU0t{ t4 3 3.30

4. ,.tu:11"r: 1 2.40

s. c1r:rsnr:n: 8 19.00

6. ?IUfl.l1U5t$n1: I 2.40

z. rinnr:nt:]:l I 2.40
ct d,

8. on0t{ry?fl:1'l 2 4.80

5?N 12 100.00

fl'orolrrulaouCI'tru6i?ulfiqifiorfi?'rrnun:fl::rrrrnyorAil;uflrs fiiirururvirri'u6oqo

t4 flu fiqrflufounu 33.30 :o.:a{ur ld'rrri cIr:rrynr:n! iiruru 8 nu nqrfluYouny 19.00q

9;,o6dril'
on0't{f?n:'t? iitu?u 2 rru nqriJufounv 4. 80 rrnyuonulufiorfiv{av I nu ld'rui fu:rrynr:
qiui n r : fl u-fl .r.r u : r ryn r : r ra y u-fl fl r : n r : I : { n e rfl u f o u n y 2.40 n r ru rir ri'u

4. 2 n r : : r u { r u ei a u o { flo fi's fi fi 6 vrG vr o u n v : v o u fr'a u n fi 6r u nr a mr u { o ru Yu fi o u o u

9) dl t
4.2.1 0runt:ilcr?u:?r.t

ar , A Zl-_ _ , i a , A - a dnl:r{m 4.5 fl-l9l?'l}J6l :ounv nlrqaulo1lfl6ua ntruu{tlju:Jta:s]u rtas:ygtuFt?tunqrlru
Y t 4 q 99 |
alu?tu?u.l1u:Jnt: t14lJoil a1 t?d't:q

nrirsuufi n r :1#ff o ru n d r r rr : illnn6I9t iltn u0u
u0u

t-t619l

: ?lt txl sl) :vou atnu

t. aorufinulnarurir?oXa
ra

I 1? rTt, lJ O { fYfl 11I fl nu tt I n

qnnaRrouonodr{nirwrr.:
d,a

Yt?0{

t2

(28.60)

23

(54.80)

'7

( I 6.70)

42

(100)
3.t2 0.670 lJ tn I

l

I

I
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9l1ll{n 4.s fllfi21u0 :ouav fllrqaurolnila nlruu{ruuiltol:stu rrny:uetun?rilnqrfiu
Y t d q y9
druurirolrufi nr:hiEiot arirrar: (sio)

r^Xn o u t tu u a o u n t ru fi n r r ru ul u 1 u il : v 16 u a n r u fi n u r r p.r o r rn i rlo ru n d r r a r : r o.ro'o
4y,i< 'qrdy^dre)do ru fl nu l rln ufl fl n R't uu o n o u t{ n ir t r':-N yr rrr { d?u [?r cum u ri.] uru r n n q riJ u i o u n e 54.g0q ,- ''-

._4--<-y-jodrgdyyadre:0in{utfl0 rltu9t?uutnmdq nqlilu:0unv 29.60 lravr?tu9t?uilou aqlilu5ouay, rc.70
I d 4 d a yy | 9) t 

v t

il : v td u ao t u fr n u t fi n r : 1#{o 
ry o r r ri r.i:J n nr : o .r r r o v il : v ry r ryu 1 u fi u fi ri r u 1 r qj

49adrl
r?ruo?utJlfl flqtilu5oua v 64.30:o{a{il160 r#urlaorurnfiaq 6qr{JuYouas zr.+o rravulud'ruq

9r^dtI
uounqrilu:ouay 14.30

r 4 d a qyi i
il : v rd u an r u fr n u r fi n r : t ufl o il H a r fl r n r u lu n 

-r : 1#r7o ru a rrri :J : v ry r ryu rir uq
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2.40

| <---el' - - t L o I ?rJ:vrdurioryarirrar:to{dorufinurfi fioar:lri'vrrruuuiln?ruonn o i duU:oi
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tJ'1fl yl d9t nqlilu : oua Y I 6.70

,,
:ouny 4.80

dyy^d1 ydye)jodr
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rJg-ffilrudarunluovrir.:ruiernluld'ralo rirutnqjuXud'eorurn n^nrfJuSounv 61.90 5o{a{ul
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:vet*uilrn il:vnoudrott'luupr 20 rJ:vrdu lquGul,ird'uornrirra6ururn'lilrr#ou ld'rrri
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y A dl ,t ^^ d y A a dr 9uou nqrilu:oony 23.80 rrasr?tu9t?uil]nyt6I9t fl9trilu5ouay 16.70

nrrrufiqtfius1ruililrulrufinr:,u"'qnt:niufltilfir.ra.rrurirulraiodtu:sq"'ururnoofu
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t ) n r : fi ri r u i r il fi r r fl n ei r.: riu fi r.r a si o : s $1"'il n ?'l u il f o ru fl fl^ q ro u 1 u n r :
oAsdlti,v

9t ltu u.1 1 u fl o{ I : { t: uu u ]u l.t u o { t til u yt I tq n fl 'l { n u

i r t q q iaa orrl 4 | t u q ay 9)9r'l:l{It 4.27 n?]ilttglnflt.1:s14?1{lJ00umil0ytratunt:}Jd?u:?}J nuytflunaglufi?'tuil5orJ

fu fi q ryou lu n r : rir rfi u r r u r o r I : r G ou rh u u u o r r r:J u

du o - ooi*lJU U6Ylnqm 1{ d0 gtYt: y gtu 0.0 5

p{ a n r : yr et do u n ? I il r rfl n ei I { : u il'i r { fl o,t'u fi fi o vr G vl o dr u n r : fi ri r u
r r o ^ s 4 9t I c) A I t 4 q 9y:?uglofl]:alruui'lu10i t:{t5uuulufiuo{ttuu floyt I alufiu?u{]u}Jn1: tilfloilnx]?dt:

d r i - aj, 9) v ^u fl l tQ a Ul o { m fl u n fl e'l u fr ? 1 lJ y{ : o u : u p{ q ryo u lu n r : rir rfi u { t u fl o { I :.: G el u rh u n u o { rril u
t-iyAg,t4qqadt

3.02 d?utuu{tuutJl9r:g'tu 0.471 toyt 2 atufiu?u{tuufl]::u?'l{n?tuflQll4uil:estryu
4 | i q art y u a
runltqaulJo{mflunflalun?1rT{:ousu r.tftYoulunr:rirtfiu{'rur o i l: lG uurhuruo.trrilu

t-jvAytdog/4rro
2.99 ellUL1JU{[UU]It9t:g'lU 0.498 lJoyt 3 9t-tUHU?U{'lU}Jnt: [f nAtU:ril [un:yu?uflt:
s a q d r i - ar, I
r,t"'qdulo firitrqfie,tonmflunerenun?rilTr:0il;rJfiqryoulunr:rirrfrutruroll:sGuurhuiluo{

vY
5vflUn?]ilv{:0}l

U A <'
:ur.toYou/nl5llcT?u

I

:?11 (n :42)

t. sirunr:1#

10ilatt?dl:

Yvv
2. otunl:iutI.tfi2til

norfiud:vrrru

:. nr:l#frciruirrulu

n:vuaunr:6'ofrulo

4. nr:rt'wur

orrruarrur:srtunr:fi

drui:ruroril:ymru

(x) sl) (X) SD txt sr) (X) SD

rJod'ofifi6mGuasio

9@^
n?ru11:0lJ:lJP{nryoU

3.02 o.47 | 2.99 0.498 3.09 0.s62 3. l0 0.692

: v6'u n a ur yrSo x Yu fi o r o utn r: fi ci:u d aru F p-value

rlo,il'ufi fi 6rBy{ nsionar:Lnfoirflzuo rol 3.550 0.004*
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ttilu 3.0e rirurfiurruuilrsr:{ru o.soz r1ofi + drunrirorrufinr:ilieru'rn?rrJdrur:olunr:fi

ri:uirilcroril:vryrryu firirro6ocro'ni'sun6,d'runlrunflo:rfufieryoutunr:rirrfrurruuo{
sd9'I:rrSoutituruoluilu :.ro drurfiulruuilra:sru 0.6e2 jourirafio p-test'ld'rir p-value:

vvoduo
0.004 <:s9ruuudlfiEU 0.05 rtcY9t{?1 ruuufltnq

ri'.: #u 6.: a : rJ 1 d''i r n r : fi cir u i a rL fi uqr n si r.: ri'u fi ru a si o : v n"'u n r r ruq

Yu^q
il:oil:ur.rerryou tunr:rirruusrurosl:rGuurhuuuorrrilufirrsrnsixri'ufi:sri'rnlrurfioriu

zg @ a A'- ngt
95% 0{UOU:Ud:JrJ9lg'lu?19t.1 t?

z) n r r ru }J j.r 1 a fi u sr n si r.: ri'u fi r.r a si o : s r,l"'r n a r ru u 3o ru fu fi q ry o I 1 u n r :
rir ru u r r u cJ o r J:.: G uu riru r u o r r ril u fi r rn n si r q ri'u

j r , - -ia-en:r{n 4.28 n?rurrsrnflr.::vH?r.ntoouvrrLeimGslrunrrr}Jir1a d'uvrigusrsi^d'runarln#or

fu pl^q ryo u 1u n r : rir rfr u lr u 1 o r I : r G u u rh u r u o r r ril u

* fi rirr dr niiu yr r.: an sr^fi : y eiu o. o so

p{ a fl r : yr o do u n ? r ru r rfl n ei r { : u H'ir { fl 0 r'ufi fi o vrG u a n r r r }J i,: 1 asi o

nr:rirrfiustutorI:rGuurhur.ruorrrilu cIofi r HrirusrufinrrrLI:JistadruIn:.:aYr.r
4 r A - ^9, 91 v ^ O o S 4 9)runrlqnuto{vrfluflgrFnufr?ru1\:olJ:ur.rqroutunr:rirruu.nulJo.r [:.:t:uuururuorrrilu

r ! gl A I d s rr o 9/ o s) a r A
3.02 c{'rutuu{tuutJ'ler: n1u 0.444 flovr 2 rrirurrufinru}Jisladrunr:1#nar firirrqnurolq

ri"sunodrurr-.luniur]fufrqroulunr:eirrfru{'ruro{l:{Guufruiluo.:rrilu 3.05 d?u
i y A I 4 s lr o , o rs 4 | j -luu.rtuutJ]fl:oru 0.492 lJovr 3 murusru:inrril}]i.:tad'runr: t?r tyru ruflrrqauro{yrfluflsr@

drunrrrunYoufufl^qryortunr:rirrfiurrurosl:.:Guurhufiuosrrilu 3.01 rirurfiuqruu
- I 4 t 4 5. tt q -, at I a r A u ^9)lJ'ter:gru 0.506 dofr + rri'lusrufinrrru}Jirlad'runr:rTlotu.rurioryn firirrq6urolli,aunsrdru

9@^6loaSdYtrj
n?lull:otJ:urunryoulunt:ritrfiultuzuo{ [:{t;uuututiuo.l[r1ju 2.86 6y?utuu.tluuiltst:f,tu

o.sor Jquritafrst F-test 'lrlrir p-"atre : 0.000.:voiuliutirn"'iy o.os rrde{'jt firiutirri'iy

: vn-un : rrur,r5oruYufi oroulnrrruftJi.r1o

(n :.12)

vl. olu

In:raYr,r

z. dru

nr:1#qru

:. frru
nr:1frTnu

q. dtu
v

fl I tlt lotJ.tSltlloila

txl sl) txl SD (x) SD txl SI)

rJo,fi'ofi fi omGr asio n :ruu fl o u ir r.r^n ryo u 3.02 0.444 3.05 0.192 3.01 0.506 2.86 0.561

: v6'rnrrrur,r1oru Yufi or oulnra rruhJi sla F p-value

rJo o-ofi fi 6mGn asi o n a run iorLfu fi q ryou 5.053 0.000*
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oi #u 6 s a ; rl 1 d''i r n a r il }J i q 1 a fi usr n si r r niu fi r.r a qi o : y niu n r r r
9vao

115olt:u,.telryol tunt:rirtu^urrucJorl:.:Guu#ruruorrrilufirtsrnsirsri'ufr:ysl"'lntrt,fiu*iu
4 ;'-vgt

9s% 0.ruou:u6Tilugtsluyrgti t?

4.3 nr:Gr:ilflililaoruq4

Aiugtuao
4.4. 1 dililfi g I ufi 1 : u eliu n ? r u vr f o ru iu ru=e vo u lu n r : rir rfi u { I u 1J o { I :.: G u u ril u

r-r u o{rrilu odtu : sqiuil rnq

,{ a fl 'l : vt o do u ri"gu n O d'r u a ? r u il 3o u fu fi q ryo u 1 u n I : ril rfi u { I u r o { I : { G u u

'r'trqo49u6utul.tu0 {rrlju ou tu:y9tuu]fl 0{doqnao{fl uduilas ]uqa

4.4.2 flililAgrud z r1o't"'oriauqonn 6o rilfl orrl :yqiunr:finur airrrrils rrnvflt0-u
i<ootyddrr
frruovrtnosion?ruil:olJ:ur.rersou flo nr:lJd?u:?:J rrasflrrrL}Jdrta firrmnsixri'ufir.rasio

v9o^Oos<gl'
ssqun?rilyr:ou:ilr.retuoutunr:rirrfiu{'turo{I:.rGuu#ruHuo.trrilu firrsrnsir{rYu

4.4.2. I rJo o-o tiru I n n oq

I ),.ro fl r : yr er do u aru ru 6g r u fi z. r ur sd rrsr nsi x hj fi r.r a si o: y efr n rril
gvaooa*dil

ilfoilfunrqryoulunr:rirrfrurrucJorl:rGuur1ru?ruoirrilu fi:sr,t"'rriotirn"'suurra6o o.os

(rir p : o.sos)

2) fl n fl r r yr er d o u du il er'i I u fr z.z s:ttlfrr rsr n si r.: hj fi il a qi o : y erit-j n r I il6q

guaOo^eail
1'{:0u:ur.letryou Iun'l:rittuu{tutorJ:.:Guu#ruvuorrrilu fi:yn,uu-udrri'ruyrrta6O^ o.os

(rir p : 0.456)

3 ),{ n n I : yl et d o u d}J rJ ei^ q I u fi z. : : v q"'t n r : fi n u r d r rsr n si r I ii'u hj fi r.r n
rolu

flo:uaun?rriil:otJ:ufiquoulunr:rirtuusrutJuiruGouriruruo{rrilu fi:yla"'uu-utirn"'cuyns

an^6 o.os (rir p : 0.32 t )

4) zu o n I : yr er fl o u d il il AS r u fr z.q si'uturj I lo rdn fi r rqr n qi r.: ti'u hi fi r..r a

',uaqoasAilsto:vri'unrrrun5oruilru'qryoulunr:rirrfru{rucJori: lGuuflruuuo.:rrilu fi:yeliuu"udrnirumtl

an6 o.os (rit p: o.ze6)

4.4.2.2 rJo r-ofi fi ovrBn osion rrruw#orufu fi qvou

I ),{a nt:yrslfl ol arurLor^ g ru dru nr: fi ciru j urfi r rqr nsi xri'ufi nrnsi o:ssi'u

nrrrurriorufufinvortunr:rirrfrurrutorl:rGuuriluruolu:-Jurrnnsirtniu fi:sq"'uu-urirri'iu

ilr{dfifi o.os (nir p: o.oo4)
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z),{afl r:ma dou dililgl rru drunarru Iili.rtafi usr nsi rsri'ufi r.rasi o:yoir
9vafl?rilv.t:ou:uflqryoutunr:rirrfiurruruulr.,GJufruruorrnJurrnnsirsri'u fi:soluriurirri'ar

vrr.:afisr o.os (rir p : o.ooo)
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ogrJr.ro ofi rJ:rsrua uayflorououuy

4 L X at - ^9t 9 v a q o an1:f,nu'lfi: {ulilun1:flfrHlvtflufi919r]un:rilil50iliu,.iflsoulunr:rirruu.:1u10{
SdYto4044i4u9
t5.1[:UUUlU14UO.1uilU nIUAU]9r O'lrflOU'ttUU 0{l.t?90U4:1T5',tU til-Of{nu1:y0un?.lruu50ru
u a * - io t v ly v ^ o
ilfroryouttosrlo'fi'uvrrur{asio:vo-'un?rur{f oruirfrquou"[unt:rirruu.:tuflo.:]:{Gouriru

14 u o.r r ril u sir rL a u 16 rir rn ou r rE u o-.: r {n o u n : trr I fi lu n r : fi n u',n 9s dq

94.o'Y
{f,nurrirnunn{run-rodrsiiruru z n{ru :?uii'ru?ur-.rdu qz nu il:ynouriru ng

ttavunnrfl:I:lGuurhuruorrrilu iitu'ru tl nu rrayrlilnn:o.tflo{u-nGuuJ:lGuurhuq _ __ __,-_-qi_.,-

ruoqttilu iiruru zg nu Jque6nr:16onndrsr-aodxtruurorsol tunr:rirnr:finuri,r"'onr9ld

ruflnU1 t9191[uufl"l:[nU:']U:?tlloUa0lnttuurYoUOlUgr?Uqruro{ [nurronrrUUfloUEntJ?t]-{duq d "-

44 qliu gr:roaoun'lrtrn:utYrutorrurudouo.rlrrr#rrirhJl#lunr:ern:ry#riorLa,ilru'lu
q

-Aaj42 art:u rfi o q o I nrfi I r ru u fl o u CI I rJ yl r r 0 fl n u u-fl G u u lil hi n : u
4 o '-ld I s o, A a

fl t : fl nu t tu ft : i u rn U : ?U : ? rJ t olJ n tq u tsrn S o l n o rrl u ao U 0 t u (questionnaires)

riluratrtnrnrtrut8otiu (reliability) rqilrvfloufrrtlurruuaou6ntJrJta:tef?ulJ:slJtiln'l

d'ruffinr:r'rrdlLr.,l:v?vrfrttoay,hcJoln:ouurrr (cronbach's alpha coefficien0 'ls1nirer:rrurfioriu

- ia u 9) v ^ a d9 9)1JO.:ttuUdOU0lUvl?9r:u9rU?9r:vgruFr?ttJl\50il:ur{gtsoutmtnu 0.945 rrnyirn:ryfirioragt'rg

ansl^r8svl::arur ldtrri rirnrrrufi (frequency) rir#ounv (percentage) rirra6u (mean) rrasrirri:u

tdulruu:rrfltfl1u (standard deviation) ttov ansrrfrrdxorfildlunr:ytetdoudrJlJOoru ld'rrri4

independent t-test tto& fl I : irn : ty #n r : rril : il : ru yr t{ [6 u? (one-way ANOVA)

s.t o:ilruonr:dnur

dYY'
nr:flnurn;1fi arrrr: o a:il ruanr:io-u ri'1fiq

,)t1)
5. 1. 1 l'OUAfr?U!nfl AtO.lr.t9tOUItuuflou0'ttJ{qg

Y dt t u v 
^ 

y r o rd
llglouttuu6{0u0ltjrlju[7,rflTrurYr]flunrjlilfl14ili{ 5ouoy 50.00 d?ulraJ rJoluqOq

{t9/ o 4 L r 4 e/ s:st't?ti 4l 50 IJ iouav +o.so:sri'unr:frnur"fi'u:J:sorufrnur founv 5e.s0 lqurtrulraifi
4u4uyy

ols?ItflHgt:fl ::lJfl uOlUl,{:U0t I :OUny 33.30
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s. I.2 ilaRrrirn:rv#rllofi'sfi fi 6nGyrasiofisunfi drunarrryrIoruYufi orou

s. t .2. t rloo"'ufi fi 6mt^n as1ru nr:fi ri.lu i eru

rTo,fi'ufifi6mfiu ndru nr: firiruiarlunr:rirrfiur ruros I: rG uuriru

ruorrrilu uu'irnrn:'rruoqjtu:voiurrn 1x z.go iltznoudru#rnile, + :J:vrdu lqu
4oqtirltllritd'lornrirtqduurn'lilrr#ou ld'rrri trl d'rurrirurrufinr:fl-sru'rn?rrJd'uJr:olunr:

firirujrrLtolil:vryrru (x::.ro) (z) d'runrirtxrufinr:l#firiruirrutufl:yu?ufl'r:sr-efiu1r

(x: :.osl (3) nrjruqrufinr:1#rTorynrirrar: tx : :.oz) (+) nrirosrufinr:flflln?rrLfiqrfiu

il:vvrryu (x:2.99)

s. | .2.2 rJo o-ofi fi 6vrfi n aslrunrrru lilis1a
9)q-i<o

o r u rJ 0 0 u yr ru o m r n a dr u n a rlL hJ i.: 1 ril u n r : rii rfi u.: r u t o s I : r G o u
iltqrqu.-tgt!,td*riruuuorrr:Ju"lunrn:rruoqjlu:voh:Jtn (X 2.gDilzvno:jdruyr"lruq + :J:srdu Ioel

4 o q t j h I 9, hl, r r d e rr 6 c, 
^o, -t:osdrei"uornrirtqduilrnhJnr#ou ld'rui f rl Hrjrurrufin'lrrul:Jislad'runr:l#qiu (k: 3.0s)

(z) r.rriaorrufrnru}Ji.rlad'tuln:.rairs (x : 3.02) (:) nrjrurrufinrrl}Jirlad'runr:tri'

lvru tx: 3.0 1 ) (4) urjeulrufr nrrru}J j llad'runr:rilqu.rurlorya tx : z.sot

s . 1 .2. 3zu a n r : irn : r y #vrigu n n^ dr u n r r ru u f o u r, Ur ru, 1 u n r : ri r ru u { r u fl o {

l:rfiourhuruorrrilu

ru a fi n u r u u'i r : v ri'u vrisu n 6 d'r u n r r ru yr fl o l fu n q ro u 1 u n r : ri r ru u r r u t o.:

J: r G uu fru r u olrnl u tu n ru :'lrL o -rilu : v r,r"'l :l n G : r.oo) rJ : y n ol d'rur', r u r o il : v rd u."
IeuGusiireriuotnritrq6t,r,.rrnhjnrrToo ld'rrri trl rrirurrufinr:u3rr:r-ruodr.:firJ:y?mt^nrvr

(x : :.r l) (2) rriru{rufi:vurer'osr.rrulJ:vru^urun (x : 3.05) (:) rrjtulrufir{lrrrLrufi.fi'erru

(x::.0+) (+) nrirosrufinr:airnrrrurflurdrtori'rruri'u (x: z.qs) rrnyrrjrusrufinr:,0"'qnr:
u gln 14
n1ufflilfir.ralru (X: 2.98) (s) rrirulrufiuzuudr:ol (x: z.gq)

5.2 ruoRr:noaouarurufigru

4qad99v
pl a n I : fr n u I : v piu n r r ru d o tfi u q r u n ? r il 1r : o rJ : u p.i q ry o u 1 u n I : ri r rfr u { I u I o.l

J:.: G u u rir u r u o r r r:-J u tu n r yr : rrr o qjtu : v li'r ru r n (X : 3.00)
,.

arurun^g ru fi t : s qYu n rrrur^r Yoru fu fi nryo u lu n r : rirrfr u I ru r o.r I : IG uu r?ru il u o i
lrOu49ua

rrilu 0q lu:uqriltn iilaonniiolnlaung rut 

-^,^..^-^^-i 
ar u r q, - r<o a r 9 u adilil9lglu1l 2 il 0 Oufl ?uunn o rraviltouvnLorru asion:truu5oilfrL ilqryou
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s.z. r rllo o-rl6i?u1Jfl fl n

d-- .; r u d t a 95.2.1.1 911:J dlJilAg lUvl 2.1 []1 flyrrrgrfigt 1{fl u u r{a mo: y gtun?1:Jil5oil

Yufiotroulunr:ri'rtuu{ruto{I:{GuurhumuorrnJufirrsrnsirrnlu drr.ronr:yrerdouil:rnAdl
t4 rd i r v 4 ta - iUrnv
truilr{amrrfl nfl I inu 0{ilfl rdrdilrustg tuytet {'li

.6;--i'vdtvgru^
5.2.1.2 9l'ltJdilil9lS'luvl 2.2 o'lUvltlnn9ll{flutJr{oao:yfiUn?tilil5oiltUr.tFtUoU

lunr:rirrfiu{ru1ro{I:.:Guurhuuuo{rrilufirrsrnsirrriu di,^un',rrrdouil:rnAdrhifir^ra
i r u 4 ta Ae- nc)
mttfl nfl 1.1fl u 0tlilatdt fl uilngluYtgt{ t?

.ai--v4i'u4tv
5.2.1 .3 91]tJdilrufl g'luvr 2.3 : voufl 1: flnu lytrlmnnl{nuur{agto:y9tun?]il

ilforufufiqryorlunr:rirrfiusrurio.rl:.:Guu#ru?ruo{rrilufitrsrnsixri'u du^un',rrrcu,
r-l : r n q'j r hi fi r.r n fi r r sr n si r r niu 6.: :J q^ r 6y r fl rJ lJ er' g r u A r% f i

ai'
s .2. t .4 rr I ru dx u rtg rufr 2.4 o rfi u lsfl r rrr ri.: fi rrm nsi r.: ii'u fi nr o qi o : u n:u n ? I ru

ilvao
il5oil:u,.rersou tun'r;eirtfiu{ruxo.:l:rGuudru}iuo{rrilufirrqneirsri'u diu^un',rrrou,

rJ : r n q'j r hi fi r^r a fi r rsr n si r,: ri'u 6.: rl 6 r d r d rJ lJ er^S r u ti ri t t'

a; rJ rn s o r rJ : v ri'u n r : fi n u r r r a y o r fi /eir r nnj l d r rsr n qi r.: ri'u'hi fi r..r o si oqq

uYSdg)
: v et u n 1 r lJ y{ 5 0 ru f u ru=o ry o u I o i 

-[ 

: i ii u u dr u r u o.r r r il u
I q v ioo o

s.2.2 911uil0 oUYttJ oytrnn
drrirvdtugua

5.2.2. I n I : I ri ? u : 1ru fr ttn n m i I n u il r{ a fl o : y q u n ? 
-l 

rJ v't : o u : u r{q ryo u lu n r :
sirruu.:tuto.:I:rGuurirufluo{rrilufirrqneixnlu du^on',rrraouil:rnq'irfir.rnfirrnnsirsri'u
4 Ae- ny
0 {u0u:u 6YurJ9tg luYt9t{ t?

s . 2. 2. z n r r ru }I i .r 1 afi r r n n qi r r n1u fr r.r o si o : y sriu fl ? I il fl fl o il ;il fi q ry o u'[ u n I :
rirruusrutorJ:rfiourhuriuoilrilufirrErnqir.:ri'u nlu firruanr:mqflouil:rnqdrfir.rofirrnnei-r{
u 4 A'- ngtflu 0{uou:ufliluagtuytgt{ [?

a ; :J n r : fi ri r u j r ru r r o y n r r r J :-J i .: 1 a fi r rsr n si r I ri'u fi ru a si o : y oiu : v eiu
/uaooacdc,n?t:J?\SolJfupl=qryoulunr:ritrfiurruro{l:rGuuriruuuo{rrilu fi:vq"'uu-rJiirri'suvn.:ansr

0.05
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5.3 nr:ofioil:rsrua

4vady9uqo0lnnt:flflu-t:uqun?1ilfi9u?1u9t'tun?1ilT1:orJ:uflnsou [un]:9t'lniul-rulros

I :.: G o u rir u il u o.r r r il u d'r lJ r : o o fi il : r u ru a d r ri'ru ri'.: qi o hI d
vyva

5.3.1 :voiln2lxt?t:otJ:ufl oTou

: v ra"'u n : r ru u 3o ru fu r.r q yo u t u n r : rir tfi u.: r u t o I I : I G u u #t u m u o I r ril u I o u

nl^r:rodlu:vFriurrn 6rao"ndord'rornaruruoorufi#rlin'ud,fiuuo'.lnra-nnr:rf'r{ruro{q€

q I I o a qrJ dt I e q a 6
nln:gqnnlfld?u0&9lo'19r'ltuuilufl"ru tgrY{5y:'trynquQ?'lft?ufiann1:ttnu?[fl1:u5141:n0fl1:

rirutfiorfi6 6rrJ:vnorL'l:Jd'lurei'nr::rurfiurarrasydnnr:uirr:nrnforrurlnri d.:ld'
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- 9 v st eia v dt- : ? u : 2 lJ lJ 0 il CI r ra y fl : ? n do u fi n n g I u t o tJ o rTlo uu uu ef R tv! n ? I il ril u

oSllunt:vl-qru rqiuR rv{n t:finu rsrrrufianrufinu r'ld': ru.: ru'lilu: rur runr: il: y rru^usruro.:q

-ie&arravarilHahgrufiavvioudnriln'nilrilu rT rfihild'oqilu: ru{runr:il:vur^usruro rq

a4 : 4 q/o hrr 4- 9l : ? 0 dou fl ryu ?ufl 't: rlny ?r n t: yt dCItufinut ["r [u n1: 
-[6rL 

r.1r.1

lt"--jotiouo:'rruri'.rrii'ngrufr:vu"lu:ru{runr:il:vrrJ^uaulorfin':rrrrrry6lil n:ounail lrayq'

t.iado
u1[s000tTlui [9t

- a : ? 0 610 u r{ a n I : d'e}t u r rfi u r rd 0 I ri'u r{h y ru r ulr r ru u niru u i r o I an r u
4 zs i"
frnurttnvruta:$tunt:Anurfr eirrin{ru;u:o{ilrn:g.rurrnsil:vrn^uqnrnrilnr:finu'r iirruer
Ar^Uilt

tfront:il:stll=unruuon :?uvr{sr:?0flouliJrHilru / lrflu?r-p]turfianrufinut0yritruunt:qiotr.J
Aeu

tfr oq n ?rru doq n do{ri'u r.tn n r : il : y rfi u
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- il : s ru ro irn : r v #{o ry o uo v il : s rn^u n ru fl 'r y{ fl r : fi n u r fl r u il'r er : g r u
| ^ y '- q 9)9) , 

t 
a zi " n

]J:UrtJURlUUOfl vl:OrJvr{r tl,iflOrduOrrusrrnGYCIlUf,nUl rV{OUr tr]einr:il-gilutn1:,fi',qn1:finur
ord :f,
n4ufr6lrfl11Iu{lJU

- :-ru{rur{ant:il:urfiunrunrnanrufrnursio iirrinlrufu:os

x'ret :s turrav :J :v rfi u qiunty{nr5 Anu't

4) n r : gr^ fi gr -r 
il il : u [u^ u r{ a n I : il : v tn^ u n u R I ?{ R'l u u o fl : y ra"'l n r : fi n u rq

1U1\U0tU

ri r u-n.: r u fl 5 o { }J I er : S 
-t 
u r r o y il : s rfi u E iu n ty{ n I : fi n u I fr n I : n ? u q ru

9t ^ ,t { , qra dt yt a
nilnlvlljo{ruil:vlilur nlun:uu?un1:fi?unu uu9r.1rr9rfl"r: t14 [uoutulFtrilur{il:sruur]"tuu0nq { { o {____,,-_-

riru-nrrufl:o{ilrerrg'rurravil:vtn^uqiunrv{nr:finur firra:nr:n?uqxJ loorir?ruer:euyr?al
dt 9t a dt ,t a

nr:rflu{rJ:yru^unruuon : TJ urn{rJ:yrfiunruuonfinerril:u1'tqA rtorJfl^uGru^q0::uru::flr

,',r,n*rifi rirrinrrufu:o{rJ'let:f,turrayil:vrn^unilntflnt:finur rirfiuetu#u,,rnorrf]unr:
Aqilrt|drqflar?flnrflou turuoiau uuaoil"rrllunr:ooerCIouluourursr 6rlriarrLr:nrflur.XrJ:vrru^uqU

ln 9/4
Rtuuon tqon

rr u ? yr r r 'l u n r 5 n ? u n ru fi I r fJ u r r u ? t1 'l { fi ri cJ u I u ru I d''l u ti'u fi 6 oqcr

nt:er?uflil InBnrsil:urfiu 0rndorufinu rfi ldfunr::l:yrru^unruuonrr#::rrudlnr:nrunilfiq - - - ,i '-'

ld'fun'lrlirrfiootnrpa^orar0rnln:{nr:nri'raruorluyr:y:rryrir3aru16ou:yur{rdl
^d 

t v
v,r:vuilJ:rruurCI.r:?lJnuflarvfl::ilnr:er:?0douil:yrfiur.rnrilufriarLsrqflrilrJ:vr:rur?qU

I

il:vru^unrouon uontrnfitunr:n?unu flilrnrlrlJo{rX:J:yrn^unruuofl rirfnrruir:orqqa

lJra:f,ruttavil:vut^ununtnnt:finur 1d'1#nr:arirauunriroil:vrfiunruuonl#fi:&uuflr:4 q 4 ---

6'orntrutorrrirorJ:vrfiuflruuonro.:d'ru rfio1#firurn:oruailel-.:trerur:ruaifinrirarJ:vrru^u
9 d v 9Jt 

^ 
r I

n t uu o n o y sr'o { il : u u u n r : v{ e}r u r r.nl : u r}J u n r uu o fl , u, r ril o rJ, u *J u [o {

2.r.6 {ruil:rfi'unarrurd€,.r/ue{udr:or

or-,u,dou (risk)'lunrtLlrrJruro{flr:,i'onr: ?nLruds lontafiorri'n:oyrfiqnr:

rirruurruru^ovrnrqr?uuru hirJ:vauruadrrEonrlrrr,.ruHsor{Jrnrurofi#r,IirSoorrrLriJul:Jld'

d'uovrnqn'lrrLqryt?ur3oqila::nfirvurn:vyruorrin: (rourusr: rufrurn rroyf,iruy, 2548 : 5)

ag :J n rr ru r?uq 6o rr n n r : irlmS o n r : n : v rir ln 1 fr o r r rfr q du n r u 1 u ao r u n r 5 iri
irn,o yda,,asi
Yl [tJltuuou ltnvd{,{nn:vvruu5oa5rrnlrrurdurrur5onrrrudilrHn? ilSoaq lonrafrovu::n

rflJ rH ru rurra y fn q rJ : v a rrilu n rhu r iu #u 1
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l nr:,flrrrunnarrurdurlqun'r1 'l:Jrnirld'riiu z il:ymm fio (r: qum:rrJyrr,

2553 :166-173)
i o "itn, dt

I ) n ? 1 r., tAu I lo un-e'hj ( general categOries of risk) tfl u n r : ru o r n ? tU [du{
s d !, a U t, , 4 i ' , q y -ZlquRn'.t:?ilro{o{nnt:uu1 ot0uo{ano.:-ltJflo']toy:Jn?trrdu{aoritulqftl o=1fr

j io t d dt -Z-- n?trutdu{Yt rfl q0tnlu'l9tro{o{n fl 'l: fl u't911 0 {0{fl nt: 0ylil u9t 2u?9t

10{lonrdostfiqnrrilrfrufiru nrir?doorrinr:fifinr:rril.rxuroriJu tr.rni nar{ rf;n rsiu l:rGuu
iaqrqdoaqr,'a4y
vrl|lutgr tHiuunr:uu01u?uu'tfl :yuunt:u:H1:n1:0qnt:uorJU{u1fl ru1nd{fl u6?uua

i ;^ e v u e d- n?TJtdu{m [n qomfl ?TJdn ucxucxou n?TJda ucrucirou ft?tuoulo ugto ou

dtorn dorufiJonrarfiornarrurdurldrurnn'ir iGruln'lrrun?r:Jrdfl{rruurirriuvruo^u fifiootirhi'q --'- { '

laavlq
o{nfl 't5 tJ fi ?'1il dau9xu9r0u ru1fl u fl

- n?rilrAolfirfieornflilR"tltlJo.t:yuun?unlJntutu olninr:fifiqq

lSrr:ohnt:ttuur::tJtfiura (good governance) oroiol:JguGfltil:ylfiuurioriln"'uro{ntn;-E

n ei r r 6 o o y pi'o r,fi'e 1 d'fi : u u u fl I : a : 2 0 do u n I u lu
^i io a s d u- n ? r lr rAu i fr ril q o r n d'm : I n I : r03 iU ra^ u I sr cr o r o I ri n I : d'fl : I n I : 16l I sr

rdl
ou'r{:?ar:?ut{0.:nflt:rflurruurltrn:ylaq dorurirrut6.:nr:uiHt:f'qnr: ot00yelolrdlil
o I a u jo t 9, ta t q9)u I d o d o a 

^ 
t alitrruttis{unul?ar :vrufrfroqjor00ve{o{ilfurJg.:1#m-u rlosSrrir Supr-ofru1o ur.:ni{n

" & ^ he/
uttJ tcu{Ft'ltil ruqv{ atq t9t

i^,raod- n ? 1 lJ rdu { lfl q 0 1 n fl ? I lJ d] rJ 1 : ft 1, o{ p.l I u u : 14 I : Ft ? I lJ d tr: 0 11 0 { fl I t
d u i vry'- 3 rq dra r a dt

91][UU{lU1Oi0{fifll:0vrYilqilIr'rR t9ruuot00ylJu0qnur.lilo1J0{r.l'luu:}11:rilurrtnil
.i io- n?]il[du{ytlfl q01nfl t:41:aTtnnl:u:1.1-]: lnq0]nfl t:n:yfi 110{

rl ^ i o rn ,A ' y A o a
,.1 u : 1-l I : yt yt 0 : fl tu ryo fl : { 9t 0 14 u I 11 r ta u fl ? I il : u [.t9t To u I o.: 9t u [o.1tq

i io gt '- n?TJrAu{fr n qornanr\r r?qdoilnt:nruq runJd uur rilat rrnanrilr r?q#oil

flr:n?ufluflrulunJ6uurnlo.:hJ tjourilp.rnn:vvrulrflrfrqnrr:Lrdulsioolrinr:kiq

i i^ o d &- 9r?]ilrdu{yrrfl 9t 0 tfl un n tn:1 tqqatn til n?]ilfl t[: 01Jo{.1'lul.luounu

uflna rIflunaIn:tunrjttxrufiqarnrvr {'rueir.:"l fiovdrqvrdruo lumrIn:IdrruurnInarn:
9@alvdrAtt

{191fl?]il!n?'lud]il1:CI fl]nn?]il:ur.lfiuolj 1to0::ulu::iurr6? uu[ilufl']1illduiSturr:{1o{$

o{nfl'l:
j io rac ln ra u

n?rilrAu{fr rfr q ornfl nnr:rJfl l?uuhi6 {ui nr:fi oyrnu'hih?nrrru

tirn"'ryrionr:fiot:atrruanr:rJfru3.:rufihjriruolo r3o:-Jriool#nr:rJfl'ri6rruroiUnnrn:fi'hi



t26

4taAlnrA.aalnrdra
ilri:vdvrGnrn "hifrnr:rirrfiunr:r-r3ohifirl:v?mfinrrr u-rosriurdrnerruaarrilrirldiiroto.:{s

-9
6@

0{nfl-t5uu
j io u J a a io- ft?'llJtdu{ytlfl I 0 ]nfl taSs onfl n1: olt fifl 0ylI?\ a 0]fl fl luuon yttfl 9t

oA-&t"-ytaaY-
0lnnl:91-ltuu.11uflo.1:$uln c[.1fl{r.tnn:gytuv.t{vn{9t5{ttagm]{0o}laofl't:fl01o{o{ftnl:uu1

Yt

z) nr rrrLr?ol ]qurail-tslr^u fi (specific risk areas) n r : iirrru n il : u rR ytn ?'nJ

.e.-.-e_-, & 4 a - i .i ^ J q & j& 3 tv
tdCI.:oflvl1{1{u.1 00 fl1:fltl:tu'laflualvn?'tuldu{ytol00vtnolulutrflayy{uyl Bs{uognu

tdutgvddtrhgt'jil:etflvtlo{o{nflt: anuiuv [n:ra5rrnr:0qo{rinr:riluour{"1: rrd?rj{lril{n?]urAu{en}J

il : smm rrovdu fi rSor ou li'rufl or orrin:fi 1

2.1.6.2 n t: u3 r tr o-et nt: n ?1il rdu.l

l) nr:?r{rr,.ruflaqmf, rsslolfinr:jr.:n:ot-tnr:l3rr:n'r-trur?ullu
v d j i u o o a a i e ro a lr:vq*'uo{fin: tfrofrtvatiidqunr:rirniuerran0nr: rravnl:u5ilr:n?turAu{hisirrfru'[ilodt.16

d.4Ae-rqvYr40:?tJfr{fl1:r{u?nn:eu?uflt:n?]illdu{yt.101fl:ynua]{d:equuu rtae0tn:vgtuuud:s9t1Jq ,qr__.,_ q

ri x fi n r : rJ : y dr u {'r u r u ri x r u atx iu o dr s fi rl : y ?yrG n rvr

a d A c) oq^r' h A iz) nr:?rn: ryfn rlruraun 0yero{ilur urilu ont#kijroy 1:fi ofl ?uJrdu{
9u v a ' i A" - a o dr A irnv, v
f oh:rqn"'orfionirnrrrur?o.rfitirri'q n3orirrflurfiofild'rjrniurrRylirrr,{unrurJflffirruriolil

3 ) fl r : fl ?u n u n ? r il rdu { o r r iir rfl u slo I 1#l u :J : v u I ru rvljo 0 y rJ fl rJ ; I
o i y d j j" - ' , j

n1:il:141:fi?llJtdu.l gro.ltJ:vuu9r:?09t:toItnttaySlu{tun']-l}Jt6Yu{ytdlFttu0ul{aotuo{

2.1.6.3 ilflrioinr:,fr'ornr:n?rilrdur nr:fiflrrmu0rnr.l'rueir.:1 luosnfn:r{lu
4 o o q 14 rd o 9 j |4 I otdtJouflfllvvll{lunol{ 1{1nfl0{em1{ruu.l [tJtJfl']ttJgt-lutruTl0 n?:dtiMiltnutrdttJ-l?i]{]u

irrunlu siolilrflu#uarru^orJfl':rGnt:a#rrsr-rrruuuSrr: fl?rilrdui:yri'uorrin: (enterprise risk
2l4

management) LlU

'f,, fi t il : v rn^u nr a r il r? u r yrsr o u rin r rlu dl : v n o u 1 il ri? ufl r : yr u yr ? u
a /q a o I A a I

? [Fr : I y 1.1 st 9t du [u il : y [rJ u fi ? I u rdu { I o { o { fi n : fl o u

t ) ri r : r o n r r ru rd u r 1 u o r rin r re,, u, lir n r : ri r : r o er r r ru rd u r m n r.h u

;r '- d s q9, v 4ri'rvt1o':rin: (enterprise risk assessment) lquldil o''nrnnrqirolnt:i,t'urfrsrir:ro]qurql^trv

el-?ttvtu,.husixl dloroovfirurn'[rjrurn'hjarrur:novfinur'lelytslfiilq 6lfinur01nel-?rrytulqunr:
I u tt I

{ ru n-r rr m u t o r r^l r u ri r s l u'r : v q il ry il o r mt o n o r rir a r ru qr r ru fi rfl u oi r rS o dru n r u nil n u l r?
-i ar v t 9/ a r a

Unarn: (frrtlusi'trrmuodxtrvio3r) rJ:vrruun:rrur?u.:turJru/rr,.tun1ro{stu rrnvil:urfrun?ril
j-dqvAe--
t?usuolorrin:"lunril:?ild'lurrav:vun?rlJ[?u{n"'s:ypi'urrarun/rJro rroyorrin: t#1ri:J:y:..r'rru

^idr,id.!or4.ij
3 n?liltdu{ ;?utUu 6 a2liltdu.: ltnnvfl?r]Jtd0.tur:unr1 risk register Iqunr:6{n?tulAu.:fr

t
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evdutJg)L
dln€u ttavur{anssmuq{nuiluzunlutrnu0.:fifl:11:orum{:uud][l.tarrayruon:syllJ1Jo{ft?'ttJ

r99t
dq

r?o r liu 1 : rtr yr-.: n r : n'r u n il n'r'r rr r? 0.: l u r1o 1 uiu r{J u o d r.r'l : fi il : y ? vr G nr n o d x'l :
z) n r :,fi'o o"'u n"'u o r r I d r ri'ru r o I n a r I r?o s rfi o'l d'n a r ud o u n u u

aArrogto@o
olrin:frrlnr.horjrrauo ttd?ritilr't-'etirq-'rnrrrurfiu.r (risk prioritization) lquiGil:vErurfrl- 1-'-- -

rJ fr ffi n r : n"'rr ryr u t rsi n v rJ r u

-;3) nr:fl 01:fli191?ft2ufl un?]illdu{

q nr:rirrrruuilfruGnr:,fJu#r,uurfiouqnri'roro{nr:uBHr:
j s o 4 4 i dr o r a 9) o ra oo

n?riltAu{ 'tourflrfr.:6rnrur?ura'rqnr[luinqsrriou 
fro oyoio.:rirrrr.ru:Jfru6nr:ri]Hiufl?'trr

iut
lflu{01fl91?ou1{

5) nr: li-r: ru{ru d?iln?-rrurau{ (risk summary)

a g rJ r-l : v 16 u fi 13 tx #.: r ru q I o u ra n r y :J : v rd u i n q n fi eio.r uri'l t ri .: oi e u
'- ; r rl A ll o i a o raoo | 4 q

:?:Jm{n'l'lutfYu{1o{rr9raur.llu vr0v9r0{utn?tutdu{Lro.19luto.111109tynt[r.rulJ0ugllsurau']nu
i a A tA

r r a s r r,{ u n ?' r ru rA u { x o.r o { ri n r : fi a ru q : ai rn^ o rj r'l il rJ fr uG ri o hJ
!,; d ^ i

1JUyt 2 n1: OOfl ttUU?1.1t[p{UnOUytrfl 1:U:l.i1:fl?'ttJ[6YU{q

9vd
1 ) : ?u : ludo{ a 0 r nn r : diln rH oi lru u do u CI'Iil n I : il : y 

TIL ri't ru u r

r8.: rJ fl lGn r : ui o n r : o o n R I fl du r lJ iir : ? 0 fliU H't ei I { 1

2) itn : r v #nro sr ril{o 1 rrn y,fr'qrir el"'rrru u (model) n r : l3 r I : n r r ru

rdu{
,aoiAo

: t,fi'q rir q' fi o n r : u3 il r : n ? r il rAu{ rfr o tn3 u ru hJ rJ 6 ffi n r :

,i, li : n r : yr er o o.r r ra y n r : rir'h J 1do3.r #, d,iJ u n',, 1 dri o u n r : 1 do3 r n'r :

mgno.:0ul#uri1o'ir1#kirr#16rrirruu ruyferu'ur,.ru{ru1u:yFriufi ovdr'hlldniuyr%vr3.:orrin:

- 4". - A qy ^ i dr i - , cr d a e ottRvmdlnturllo t14fl1:nr:u:111:fi?rilrdu{liluytgt:y?tuflgtoqnntn: [uolnn: olpiollitnt:
r 9.! 

u- 
!qs)e)q ;' - i iar !' gt ,.,vlJ:vstdultur tutx.r t0mlnunr:u:11r:0Frflt:fi?uJrcyu{yrrilu:ulJUuu oysiol"[riiun:rru

r4
: z tr tJ o 0 t n ! fl 4 r fl : U n fl u 1-4 n,.h u l u u ri r u s r u 6 r d'o r 6 o'j r rfJ u fi r n : : ru r o { m n fl u l u o l rin :qqq--a

fl,u3mr:ovoi'o{a#trfl'rtrurrirlo 1#4nnun:vurin6.:ri'uinqn nrlrur?ur 4nnudosdr riiriluo{

:J:vcittrasdrotirssioru^orrfju:v:r:r fi:r.luuufi#qr0u 14ii'nnr:u3mr:nrrrLr?usoselorfi{

(l ) nr:?r{rr,{unorJmf, (z) nr:irn: rv#nrrrur?u{ rrns (3) nt:n?uAiln?t:Jrdu{

2.1.6.4 rJ lst: g tu fl 1: fl ?u n il R 1 utu :l ror : g ru nt : n ?u fl u fl r ulu fi n ar y n: : il fl -t :
n : r o riu r rr.iu 6u rir fi u er rJ : s n o u d'r u s o.r rirl : v n o u 6o

a
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I ) flnrilrr?9toorJfl o{nt:n?uEU

z) n r: :J: srn^unrrrurdol

:) fion::runr:n?uqil

4) d-.: rTulytn,,urn-'rduc',,

s) nr: prosr rril : srlr^u rua
!t

ri's s :J : v n r : fi n r r u ri o a 16 u r rfi o r ri'ru u-u fnlu le u fi an ril r r? q do il I o {

nrrn?uqrurflu:rngrufirirl#o.:riil:rnurdul rir:.:o{'16'odr.rriunl anrflrrrqdolfirdosio

nr:n?ilqunrulurfiudugrurirn"'iy rirl#finr:rJ6^rJ6orrruo.:ri:Jrrnrru^u1 o{riil:unourf,u , ;1

ov6o'irtflulJrer:flrunr5n?ufluRrutu ru^o.:ornriiu?.:,f,rrilu1unr:rirrfiu{ruenrJnr:nrror
d dl 

q

o{fln: tHU::aflrriflqil:ya{rirrasrfllrrlrofirirnuet rravu-qrfJuolri:J:ynol,irdur'lrfit - '- -.'-6 -'- "

odroooidtiirriJurirvrfunr:n?uqunrutu fi.:osrflu:rngruhJ{nr:u::qi'flqrJ:varrito.rilrirurru

: rl:vnr: 6o

t ) rfr nrJ:s ?mfi ruarrov:l: s fr yrG n rn t o{ nr:ei'rru u {'ru
.etia

2) d: t{n'l]ur5o0olJ0{: ]u{'luml{nt:r.lu

:I rirl#fi nr:rJ6uGnrrLnq:rrfi au

-roi42.1 .6.5 n r : il : y rru- u n r r ru r? u I (risk assessment) r il I u o.: fl : y u ? u fl 
-l : fi l.fll u

nt::vUtravitn:rs#narrur?0.:fifiru4n:yyrueionr:u::a?-etrril:valritoio{rint: :?rJyt&{cq{

nr:rirfiuertru?mr{ddliluriortdlunr:n?u0ilnrrilrdur rSonr:13yr:er?r:Jrdu{ #us,outu
r^ir9)nl:il:yrilun?turc{u{ il:vnou gt'lU

t ) n t : : y u rJo o-u r? u l (risk identifi cation) n'l r :L rd u l fi a t rr q o t n rlo,t"u vrls
n , u I d 9t 

"o 
antulultovntuuon rJoo-urrrirfifipran:vyruqior-norl:yarrirrayrilrrururo.:o{nfl:r:or{aro.:

I

nr:rJ6116.:rum"ctu:vqiuosrin:rrav:vqiunon::il lunr::rr;rloo-ur?urr.huu3rr:,irrflud'uur%

rirnruir finrqnr:oitqflion^on::rulorosn:yu?uf,ir:iltuGrrufiorornon'lrufiqilarq n?ru

r?uurrr,,orn",rlrr::qi'qQil:vaurifirirruq:'rriilerfiflffltifiulqfiiirriluovriorlsifunr:orrnq q qr--'-

etd.-Zveqj-X-jo
ilo{nu:flu"1 tuu rl?]tJlrYu.l0]nnl:ofisuo0qfrllu:rnrrrvt.: n':rrurdulornnt:oioqofiaqfrfr

LrYodrsu
Eiln ]ilfl I n ?1fl on tH u 9truu9tu

ad
z) n r : irn : ry rin rr rurfr url (risk analysis) u ii'l rrn : v q rh'u"'ur?u I rrdr

!'rutta3eAajr.
zuuslouelo tljflonl:?tn:]u1{Fr?-ruttiu.:?l5oruan:yytulJo.tfl?-lrJrdu{sioo{rin: rTflunnt:

itn:rs#natrur?urfimaruffitu:rsnr:'l-on'nurdurrfluer-rrauirfiruan:vyrusioosrin:rvirl:r1.u
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rilufirfidrlslorn Iqayr'r'hJovirn:rv#nrrru13urlquil:vrfiuriutirri'rum?o,{afl:yyrulro{n?ril
jjiaasi^j
tdu{ (materiality) rrnvor1ilfiyt0yrflq145o IonrAytoyrnnnerrutdui (frequency)

3) nr:u3rr:nerilrdul (risk management) rniom:runarrLr?ulfifi

riudrri'ryttnvlonrafitsrfrro.',u,dou,r#r na:itn:rv#arrrqfirirhi'rfrsrnrrrurdurrrayn^0r:rulq

tvA!,aoa,jyrqaj
?10suo:J5uft'llrJrdu.luu fi:o0vfl-t14uqn0n::iln1:n?uqilfl't{6,l rvtoflo{nur5oanfl?trutdu{
qY rq - A @ \9 | 14 d y A &
[1'loq tu:v9ruYldlul:CIuoil:u ta :v9ru9{fla't?HU:141:ul.niryttrovriruugfi?]ilturuflryoulJu{{
,,ri#odriuun^o1:rurd{rirldtiru?r3 oeflu4ulunr:,fi'nl#fifi0n::rnr:n?uquri'urJ:vluryffios

q

h9q a t I I d tn I

t9r5u01nn0n: :iln?ufitJ?"tfl iln]fi : o trJ

9^ qll , j ja o ds o J
r'iu3 r r : n I : 1 #n r r :r dr ri'cy si o n r r ru r? u.r fi fi : v oll 4l r ra y fi I o n r a rfi or fi u q.r

trsioroaqnrrruaulosionrarlr?u.:fifi:vd'rairovlonrd0srfiflnarrurfiorfirlounr:ern:ry#nrrru
i ! gt o9r^ r r ro u o t @tAuwo{do{!ofr do{ ts?0'r:oriurruour{ilrnfl'jrodlu:vri':r1pr ru:ry'jrnr:i'qr{onrtrur?osrirquq

lnv s A d ''[d'urn ]euortfrot:tu'r0rfln?-rudtJTtut:vil'irsJonrafrosrfiqn'rrilr?urrras,.rafl:y1ruflo.l
i- t d r r q 9ra u j o o c ,

ft'l I u tdu.l 9t o o { n n : ? 
"t fl o t 11 tn n : y 9t u 11 0.1 ft ? 1 tJ ldu { [u : v q u [n u 1 i

9 ^ io c/ v t

{rE n r : fi "hi'n r r ru ri r n"'cy ri'u n r : il : s rn u n': I ru r fr u I o ei r.: d ri r r d il o r r n y

tv rj o q ,rJfruJfiuunrfl'runuflru'[ulfrnr rvaruri'unrrrur?o.rfiuJduu'hJoqjraruotjorfiold''irrlfru-fr
y Agt ^ , 4 dt d | ' 

j
mrirfr(l5rt:out{lt4tJtvaru trnvfiorljuorrirj:vnoudrri'cuodrrrulrolflr:fl?unilnro'[u nr:qoq

odAllultil
nlfluq?rn1:n?Uqiltv'lolJo.:nuH:ooqn?rlJrAUl rJrur3rt:fi?5tr^o1:flr-l'itnntrur?ulfirfrqfiuq

!,a'io
uiu rij u n r r ru r? u r "[u 

a-n u nr y'[ o

adr A A o J- n : fi rii u n r r ru r?o r rfi o r niu o,r ri n : I q u : ? rJ il-n rfi q o r n {lo o-u n r u u o n 6 r

fild'oiitunrulslnr:nrrnilro{,J-ruuSrr: nr:fllo{niuHsonqnr',u,dounrrdrkYlqunr:rirr:qq

i,'
n?trutAu{ t't'u nrrrut?u{0tnnr:ril6uurr:-.lar:yuud'fl:rrrontil6uur^:^ust:tsirtrJ:yrytfl ot0

oisuZ
lSrr:nrrrut?uslqunr:'fr'oririi'cytyr6otrur.:^usr:rsirrrl:vrmgrixnrir rSon^or:rur1.r-rrr?rGi.1

n^u rin r u lu rl : s ryr fl yr er r ryr u rfJ u d'u

4dt i i u o 4 a d
- n: fr rIJ u n r r ru r?uIrfr o r nil n r : n rI q il n I u [u fr I rn q o r n fl 0 o-e,n I ulu 6{

t q, rt ^ 9)t v A ioEtnrukinrrn?uqilto.tr.nuu:r.n: flr:rJo{flu?i5oaafl?rrJrdu{n:vtir'ld'jnu'fr'qt#fifi0n::ruqc

rdoi/ uo,'fll:n?ufluotjxtfrusvtottosnlursdlJ orfr fl'nilrdu{0rflnr:eroyl-aqlu:tntr[il.tusin6un]y{fi"'lq - --'_-''i '-_"---"'e'-

q6f 14^ j - -&qet- I roto'il'nlfi'ilfr0n::iln'luqttfrornirnr:,u"'06ol#forqililtnflu riu nr:rirruquluulunr:n-qrf,on
-y-- -e<i '-q A -^^ o a ^- i qy
ryllUyl9lvld9lvl{ tUtTO.lfltUfll}\ttAv:-lfil nl:nlrUq?nt{Unl:OUUnOhryOlfrril.tUdU nt:d'nti'lI q q '- - q

vr v rfi u u il : s ffi fl. t r u : r ru vr&s a n fr : r n r rra y ilS il r ru n r :,il'q do n r : rr il { rr u n r rh fi m r il r aln n r :{
q io o q erd , rA 4 9 c, A- & dt I

n ?u fl ru R r u I u m q n r : n r H u n I f rJ n ] : tiu njd u u r ru u r? u u rf I H f rfr or*q fr o ril u siuq ''----' a -'''' ''
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1 u vr r s il fr l-o p.l r o r3 n r : n r : n^ o r : u r fi .: rT 0,fr'o 6 u 1 il : s n o u o r yr^ n l r ru

rdowxil:vmmorofilonradovrfiogrrutn fisrr#flar?unrofirfirduornor,rLrfrosri'rnrirrturrsi
'- o" a 9avnflil'l"rueuiiutiou trsilunrn:arororiol#rfiqruorAuuruotirrfiar:srirri'rusioo.:rin:ld'

4i i i" - ia d
nnr-o vr : r u q n r? u s fi dr ri'cy fr fr r.r n n : s yr u si o n r : u : : q ?-fl q il : y d i ri rfll r r :r r u

4o6
t4 : o r{ a n t : ri t ru u n t : nl i olS r r : n ? : il : r u 6 { fl o o-u rfi u r d fi 

^ 
o n r r r u si o n r r ru ri r ri r r o r n r :

oAq-Avt<tAft]ruu{tu lj00utdu{a{not?tJ 3 il:3tnm no

( r ) rJo o-ofi fi rua n: e m u si o rJ : s ?mG nra il : y ?vrG n rr r r o { n I : ri-l ru u.r ru
q-iarl^ood9u@

( 2 ) il 0 r oyr rJ r{ a n : y m u a 0 n I : il a u9t9t 1 u n a fl u 1 u : v ru uu {o u.: r{'u

(: ) rlo o-u fi fi ,{a n 5 s yt u si o n rI ru rj I rfi o 60 I o { : I u { I u yt I{ n I : riu

2.r.6.6 n r : il : s rfi u n r trl rdu{ fi fi n a n : s vr u si oer a I ru rir r* or o s n r : rir rfi u {'l u

riounr:il:vul^unrriltdu{ n?:dou?rrufsrQrJ:varri rfllrrrurorororrin:rravri'rurruluorrin:q

Avtlqar)Jq!,
l,t:0?9l0tJ:ud{n:v9tufl0fl:5}Jttaud0uvl'ludR'lvllr?qdounl:n?unuro.:olrin: rd'.:otnun
at^oA
fror:rurnr:rJ6uGrrufiorofirlqr.rrfitirri'ry rsiu nr:ldfuiorGuu:Lrn rnufifliUrrfitirri'ryrr
' i a dr I y4 A e)

fl ou fl -r: [6yu{a0n ?]ur{aila]q fl ?Iurdut4-tu rilu gtu rln?0 {r: tJFt?u

I ) : y r n : v u r u n r : rJ 6 uG n u fi ri r ri'cy r r a y fl^ 0 I 5 ru t'j r r r si n v #u sr o u rl o {
L

nr:rJ6u-rilru fi{uqoulflH3onon::rLlqfir?urqionrrufiqilarq n?r}rr?urru nr:flrurdu
314nr:durrjfio{ nr5u03n nSonr:'[rir::arinflril?-erorJ:yarri rrdr:vunrrlrdustorrrsioyq q q -" 

-
vq@l

lJUgrOUq{nAt?

jia2) rl: vrn^u Jonrafi o y rnq n rrrurdurrrny rua n: yyru r o.:n ?rilrryu{ yr}J

outJAl
d] : y dtfl fl a oo{fifl 5 l-t : o?t u ?ugl : ? 0 : u

3) n^o r : ar r n': r l rfr u s fi fi riu d r ri'su r r n I o n r afi 0 v rfr q n ? r il rdo r rro ya

,itdaoui,ian:yyru10{n?1ilrfl u{9too{nn: lilontruq:v9tufl l-rrJrdtj.l

2. t . 6.7 r ri r u fl sr : r 0 d 
-l il'l : o il : v rru^ u nr r r I rd o.r 1 u : s ti'u 2 : y d'l n^ o

r ^ o) n,mo r t l
I ) fl r: tJ r yriluyt? ril ld'rrri nr:il:vrfi uodr l: rerE :lquldrn3olfi o

&tn,
vti"l:J rsiu rruucy0uotilnt:n?unrJntolu

q

2) n r : :J : v rru^u rq il r v rd o r ld'r rri n r : :J : v nr^u n ? r il rdu { rq il r v r? o s ]q u

rJ:vffiulut8lfin (in-depth assessmeno iquorold'funrrru.ilrurufio0rnpfe:?0dounrutu
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nr : il : y tfr u n r: nru q ru d': ugl u ro.: (control self-assessment) o r o il : s rru^u

^^-+r ^i-3{- .- -,.-u-._e_^.^^4s^-: ..,p^4 -q}t-..-- .ia i. I a e
4nil m{utuounuloryamuou tto?0{ t$'d?unoririrunarrurao{q{il:yrilunt:n?ufl:Jd'?r,Fturo{

r d'r r r n n r : il : v rfi u n a r ru r? a r ud'a #u sr o u si o LJ 6o n r : o o fl rru u n r :
A \ v 4 i. qy ,q - ; v ve

n ? u n il []t 01J 0 { n u r : 0 n q n ?.t u rdu.: tt t o el tu : y n I yt u o :l 5u 
"[6

nr: dlrurn50 tu flr5 n ?uqrun rulu'lrJldrfJutru rvn { d'q?r {: yuufl-t:

n?urlruntulufimoroffi fli3rr:na:tfionldffifir#u'jrrururvarud'ua-nuuyrurerlJo.n4rirunu
o u a t q d A , v t o a v I o rd[url?1u:ur{esou otJl.1'[:nnirutuol0]nHu?u{-tuntflfseit{1 luiloq:iuriruluqffint:n?uorJ

nruluoqjrrd'r nr:d'a?r{nr:n?unilRrulursonr:oonrruuflr:n?ununrululquyrth1il ryldiGq{

rJfurJgrnr:n?uqilfifioqjudefifrolil6unr,irhllufl'r:ooflrruunr:fl?uqu fnosGrornnr:ri'r
,q u a @ | d v d u arl?l:Jt'[]10nunt:n0 Toq:J:varri:ue{'uo{rin:uau:yftiun-rn::ru}J-tFt:S'luflt:n?uniln-tulu

a q ..--4_ .4 tt - -.4A 9 y a v ,- anAfiil1u tJflailu:gilusl: :YtUt u lJou{nuYltnu?io{nunt:fl?unufIUlu uri'lornriuo-laou
.yyAe,'vlluflR'tiltt?qdorun15a?uflultd?Grud'runt:rJ:yrfiunrrru13u{uasfit}.tunnon::runt:n?un}J

q_q

A - -..-4' y. e, o i. 
"v 

,q -; a iHSooonttuunt5n?uniltfroiJosri'urSoannrrrur?u.:h{oqjlu:yeriufrrilrJtvdilHSofruorufl'[ri

1 n u a g rJ n 2 
-r il rA B { fi n r', r,d u r,7o r d* vr-u f d'u n r r rL'l ri rr ri u o u rr o y fi

1 oa. e ,^ - 4t r A r 4 9)^ 9 orl?ltJrilrlrlletont:slnfluloto{{uiHr:ohnr:riluodrlo..l nrjrafror.(l3mr:oypiolrirnr:sr-q?u1o
- y I a 4 -A o I a q t 9t ln d0vslo{141flouaH:01'l:od]:flutvlflt?YoxilulU:ynount:slodulo rt'[tLyr:turiorunoy'[:raUfr0v

st-q?utolun:rl'hitniuou Hrnnofi{orya6yr:duryrsrhr nr:sr-erfiu1r#uovrflunr:sr-q?uto
I

i - -..4t-.-- 9 a - i r 4 o d AuuFl?1utdu.l fl-t:fltunil[iluqadqv[ulJo{fl1:u:l.t't:0fln1:yt0vusuondln'lrruritrSor:onrtru
9/odtsa
nil[?tR? tunt:u:111:0qnt: tll:tvntSFt?uarurilunt:9t:?0dou tqunor:iutHant:li1{tunu
.Yl--.-. d qe), q | 4 a q, f,o 4 I ct,y jtUlll:Jluvl?li t??l0vu::8?flQil:vdinH5o"lil ntsa?uflrJytptrrayilnarnruoyoiollryr?atyt

v I qy, Ay .i
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o dt u 4t y v ^n 1 : il'l o { fi il : u n o u il ah u a v o i fi il : v n o u d o u r o { r n-n n l t ru u : o rJ : u r.l q so u hJ :l f:t
qe q a 4- ii y - !-ldsrrru.:rulunt:u3rr:flCIrufrnurfirfiordor rruflarrJer?saqoonrflu o d'ru 'ld'rraeser-rodrr

t lu d I r

n] : il : v u n a nl o t ri il : s no u douer'r lJ { r uTur n r : { t u rL3 fl t 5 u n n a { t u il :y ri'u n orn tu n t : ff fl u 1

t ta y { tu il : y niu n'l r l tfr u.r o"'t d
I -----.4 2,, El ., t v d1 d 1 q A1. ?tu2u.tlulJnl:fl i r{fl ?tiltilutfrt o{i ?ili'u ril u o r riil : v no u r ii'n rrn e il

?r t -Jo{fi1J:snouuougt{u

t.t fi nr:rir{onnosoolrlhs

1.1.r {tuertRl:

l.l.l.l Uflatn:fin?rrLfnrrluTrlorravr#uryolri'ui'nq:J:y6y{ri
9t
tiJrrrututtasn?tuntnu?-{luno-nqor:nr:finurclo.rdorufinurrrasfinarruarin:lotunr:rixru

a

ln I ra6
tililauqrdil0

r.r.r.2 ao ru fi n u r fi n 1 : ri'r r.r u q ru ra : g'r u o'r"':di'r' dr : y n r: G u u fl

rununar.: fnqr-l:rasri rilrrruruqarnrflro{,.1Guu#ud'.rror'l:Lf n-nuv nseu?unr: drJ::6ruv
v u 4 t lAil t

rtnvnil afl u6lluouil{]J:vfl {n t?out isgt[0u

I . I . I .3 lu nt: ritr u q u ]uu r rJ rlo y ? t.t rrr.tu n r :,fr'q n r : frfl u I u fl a tfl :
h9o ,o d v v I I q - 

,-
[9tvt]n?Iil11I t0lravl?turounu?aQil:vd{fi riJrnrutu rrnufl?Iufilrtl.t?iiliutdiloq

A
1.1.2 {ruu:lfl:unnoq

I . I .2. 1 n I : o u : :J U n a r n : rni o lt'ru u't fl il n I il yt I i n I : fi n u I d'o.r 1 d'fuqq

n r r ru r# u ryo r rt o n r r ru arin : 1 o o r n frfi o v u?r iu n r : o rr : u rdil os
| -..n.yl A- dl dt u 4 dt , -X2. l{u?u{ I uiltu lilil ru?iuot to u til u o r ri rl : s n o u il ah r r n y il o r ri il : u n o u ci o u et i u

a.si-
2.1 ilUtUUtutrayrffiu?itorou

2.1.1 {tueTtnr:
,a 4 L,f yai o i/q q j

2.1.1 .t qtu: ?t t: do turinu r'[rido at:trovrfra ?1ilr{-110lur5 o{n]:{
q < u 4 i- ^0ftvnr nndgl:10{d0tuflnu tnrnJrravunaln:mt{n't:frnutytnnufr fuiletrour O -- - q

2.I .I.2 an r u finu Ifi n I : ritr u et u lou r u ?1.: rrr{u a I :,fi'o nI : G ou ifi
ao e n #o r ri'u fl n-n dn : r o'r d o r u An u r o d r s "f'q ro u r r n y dy q ? n ei o n r : rir T r-l il q u6

z.t.t.3 doIufinuIfinI:rirnunrfllrfluruIo{rrr{unI:,fi'qnr:d'et
^^-4^-.-.-4-q e! u t ;ute I
n r : fIfl u I ril o [ l.t u : 5 o el 1 ]J ?a q il : y d{ fi 

"[ 
io ur { ryQ ro u
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2.1.2 .1luil?ml:unfla
q

Y^ .4. d I I o eq j
2. 1 .2.1 hlu : r I : do -t 

u fl n u I lJ n'r : rJ : y ulL % t o I r r n s ril n ? 1 u r{1 I 0 rn u 
-l fi'uoa

y q9o d i- ^rrr.ru119ltu1ufl o1n: tilnunauas1fl n1n:il't.1nI5fifl u1ylfl nuyttufi qsoil

3. nuau.rrufi nt:u?fi t:{ruodr.rfi rJ:vSyrGn rn rfJu ol rirJ : v nol u ei'n rray fi
dt ' -!o{frlJ:3n0uuou9l{u

3.1 ntr6od::uris{[uniflutn:

3.1.1 {tueTtnt:

3. l. l. I anrufinu rfi nt:fit?runrrr.tu,t-tu ffi nr: rravriunoulunr:
u I q q ln9 t v
09rfl 1: tru{lJuyt:v'tutn: l?ou1{ryqrou

3.1.1.2 an r u fi nu r fi n I :,fi'q H I rra v,fi'q ?ir fi o n r : G u u n r : ao u rltjo
v 4- q 9tu 9d r dTl9ilUlnt:flnut tfi nufl gr[asryl:uuou't{t}tu.l}lolrnsralnral0

3.1.1.3 dotufinur,il'erl#fi rrnrilGuufri.:RrulurrauRtuuon
4rdr)uv4g4

fl CI tu flnu toul i [?,l u i1\ orrn v doq n o o ifl u fl : vu']u n I : 0q nt: 45 uu51 0 n dfl tu dnu r

3.2 nrruoilYunr:njduuuiloq

3.2.1 {tueTtnt:

3.2.r.r ilnatn:UnnufinrrrurfirL1ofioyuorufufrl1rri1 rrnv

rvr n J u J aE 1 u ri 1 uIr ru r rJ fu 1 #1 u n : v u r u n r :,fi'q n r : fi n u r

3.2.r.2 anrufinu rfi nr: ?r {rrr,ru rdoriru igrn: : rurrayryrn iu la6

1rri1 urldlunr:u3H r:lrnyn'1:,fr'qnr:finur
t, ^ 4 ta qA dt il o ,i3.2.1.3 {15 r r: an ruHnu ril fl d6nurilu {rjr n r:nJfr uu rril n,:rrn y

d1 ,iaq9)4
rljurrull0ut{ytq tuun6l rirutolanrudnut

3.2.1.4 ao ru finu r,o"'qt#fi nr:l#fi o u t-fl n: : u rroyrytn iu lo6
4i

ml{n-l:Anurfrtrrursaru ruuanri'unr:dtuiuyrrrnvaru^rJiuEurvi'oroururu:arrnt:tunr:,fi'qnr:q UU E
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t:uu:

33 a?ril*?rufiouavnr:rir,rrurfl ufin

3.3.1 {tueYtnt:

3.3. I . I ufl a I n : 1 u dn ru fi n u r rflu rff o u i rru.: ru fi dr s r u dr uniu 1 d'

odr.:firJ:s?mfrnrvr

3.3.r.2 ! n a r n : lu dn r u fi n u rlir.r r u r[1] u : ? rL w ii'.: rfl u fi :L ri'u
It 4 Ut9,/

ufl aln:,.nu0u t9t 0u] irltutyrYil
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3.3. I .3 q fl a r n : lu 6yn r u fi nu r tfi'n a r ru i ur fi o 1 u n r : rJ fl nGl..r u er 
-.r rI

u I o u r u r ro s r r n u n r : o'o n r : ff n u r i r ru nlu 1 dril u o d r.r 6

:.s.2 rruil:sfi'unarRrnnr:6nur
c

3 .3.2. I u n a r n : i u nlu vr' r r : iu r,fi'q a Yr r rnt o r ru^ o t u n r :,fi'e r fi u r7o ru nq-g

n-nu ruvri r s1 lun:s uru nr: il:vrfi u ruo n rolu

3.3.2.2 qnnrn:irrufiori'urir:ao rrnvrfiu:.rr:urrlouafi
I o a JY d 99 a d tflil&n::ilfl'l:eio{nl: rirnr:rrn:rvfi{orya (Htniln?rrufd'runr:Trn:rsri) drruri'ua;:Jr{0fl15

t6drI
u:ut:Ju rljugru

s.n nr:ffnnr:narildoufls

3.4.1 {ruu3fllrunnaq

i o q q gt& 4 43.4.1.1 ruornqil€lJH1n?tu1Jnr[0{1u d0ludnuliln:su?ufl..t:rray
iltu d u O 9q u I

fl u sr ou yt s9tr0 u [u n1: rtnilcur rsr.: n a re

3 .4. r .2 rri o rfr o rIE r r n ? r :.r r-er r r 17{ t3u ao r u fi n u r fi n r : rir ru u n r ; I r fI"l fl
ar q y!^ J s d
u6lJr 1n'nulJorru{mrnqlu l9lur: ?

4q
3.5 nttdodr:R-rulu

3.5.1 {ruu3ill:unnGt
e

a ._+- I t 4 q 9v
3.5.1. I dn tuflnu ]ilfl t: n:u 0-tudoru azurral: ro i flo.tuHnu rlf ri'u

lltyv r at s & x
qa nln: t9t:uyt: tu0ut{ril9t[r,tu [qum?0{fl uunau

ilt
3.s . | .2 I o il a fl r ? d u n u u oo, u fi n u r d do a r : 1 ri'vr : r r riu fi n rff, o n oi'o.r

./t4r4aa9dilu:tu lilunt:u9tlu0ulJoru n

3.5.1.3 dorufinurfint:rrsrrzuu rirnue,#uflou n-l:r,.turrnirlorLa
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