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ABSTRACT

TITLE : APPROACHES TO IMPROVE THE DISTRIBUTION OF ALLOWANCES
FOR DESTITUTE ELDERLY BY KHUMUANG SUB-DISTRICT,
WARINCHAMRAP DISTRICT, UBON RATCHATHANI PROVINCE

BY : NANPHAON OUNSIM

DEGREE : MASTER OF PUBLIC ADMINISTRATION

MAJOR : PUBLIC ADMINISTRATION

CHAIR : ASSISTANT PROFESSOR THANAPAN THANEE, Ph.D.

KEYWORDS : DEVELOPMENT GUIDELINES / PROCEDURES / SENIOR PENSION

This research aimed to study the procedures, operation, problems, and development
guidelines of senior pension payments of Khumuang Sub-district administration organization,
Warinchamrap District, Ubon Ratchathani Province. The population in this study was 826 people
in Khumuang sub-district aged 60 and over registered to receive pensions. The sample was 265
seniors based on Krejcie and Morgan’s sample size table. Data were obtained from questionnaires
and analyzed by frequencies, percentages, means, and standard deviations. Four major results
were evident.

(1) Concemning payment procedures, it was found that the Khumuang Sub-district
administration organization checked the qualifications of persons, prepared registration forms, and
announced the names of eligible people as well as those whose pensions had been terminated at
the village headman’s office of every village at least 15 days in advance. Payments were made by
bank account money transfers and cash.

(2) The operation state of the pension payments was generally at a high level for
entitled persons, staff, and the operation rules and regulations. However, the operation processes
were found to be at a moderate level.

(3) Problems regarding pension payments were generally at a high level, involving

staff, payment rules and regulations, and operation processes, also at a high level.



(4) The overall development guidelines of the pension payment procedures were at a
high level, and the hospitality of staff concerned, also in a high level. The people participatd in

publicizing the senior pension policy, and staff assisted in the solving of problems.
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