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ABSTRACT

TITLE : THE EFFECTING OF QUALITY OF WORK LIFE AND
ORGANIZATIONAL COMMITMENT OF UBON RATCHATHANI
CANCER HOSPITAL'S EMPLOYEE

BY : METEE WONGSENA

DEGREE : MASTER OF BUSINESS ADMINISTRATION
MAJOR : BUSINESS ADMINISTRATION

CHAIR : CHANADA SINCHUEN, Ph.D.

KEYWORDS : QUALITY OF WORK LIFE / ORGANIZATIONAL COMMITMENT

The purpose of this independent study was 1} To study the level of quality of life
and organizational commitment. 2) To study the variation between personal and organizational
commitment. 3) To study the impact of quality of work life for the commitment. This study was
performed among 209 Ubon Ratchathani cancer hospital’s employees.

The results of the quality of life of personnel at a high level. Consideration each issue
found that organization proud of the valuable social administration, safe and hygienic
environment, relationships to work together, opportunity to develop their potential and develop
their abilities, balance between work life and personal life, and career advancement and job security
at a high level. Fair and adequate return was in middle level. Organizational commitment of personnel
was at a high level. Organizational commitment in male was more than female. Personne! working at the
hespital for a period of more than 15 years with cancer than any other group organizational commitment.

Pride in the organization with social values, administrative nature, including the work environment safe

and hygienic affects organizational commitment.
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w151 4.16 - -
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2INAT15197 4.21 HARIINATBUAINFARUAILARA F-test A20T5 AR5 129 A NN
l51lsun1aIR7 (One-way ANOVA) fiszdiodhsiey 0.05 wuhilaundonnugniusdades 1
7] N ot U4 9 A o t A ¥ ad sy ¥
fhuananfuannlsgaumstimstinu uaziileiinsnaaounsiiiaan673 Scheffe’ AWM
1 1 o 1 ° i o ¥ = o 1 o
nadeus g lasmada ttest Wud dszaumsalmsiruidh dauadennugniusuandaaiu
sdnilsddgnnada fe galhlszaumsal lumsdruminan 151 fawgniwinnn

dszaumsa lumsiieu 5-10 1 wazilszaumsalminaiudin 5 1 mudeu

: @ - H o 1 o 3 o
a13197 4.22 visdnmudnuuzdiuyana Ianugniuaeeennts uandaniy

A o 9 ci ¥ F-
e wunmus e ldnasaeifeu

Al SS ar MS F-test p-value
£MI19Ngu 1.012 3 0.337
: 0.634 0.594
mulungu 109.090 205 0.532
ey 110.102 208

211nA13191 4.22 wud ddedugadnsuzdiuyaaailesmunasiwldimaoae
=5

= by

o t Qs @ a0
lﬂdﬂu‘ﬂllﬂﬂﬂ%‘lﬂu‘ﬂﬂ\iuﬂﬁTﬂﬁI‘iQWﬂ'lU'IaNSSQQ!Jﬁﬁ'Hﬁi'lu Uﬂ?TMﬂﬁlﬂu')]ﬂ?TnFjﬂwuﬂﬂﬂQﬁ,ﬂ’li
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TsangmnavziSeguasysiiilassa liuanandu sdnlidsdingnadanizav 0.05
{p-value 0.594)
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AN 4.23 MsasdeunNuTuNuTIEnIvalseasy (Multicollinearity)

fanls Tolerance VIF
X, 0.75 1.34 .
X, 0.66 1.51
X, 0.41 2.42
X, 0.41 2.44
X 0.37 2.67
X, 0.28 3.58
X, 0.43 231
X, 0.43 2.31
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asasemdadiuanunlsilsuludulsietueliladsannlsduq (Tolerance) Hannnann
»
0.19 1ag A1 Variance Inflation Factor (VIF) fianfosndi 5.3 ugashdnlssassiaes liliflym
4
anuduRus AununwEian1siiauis 8 @ G Tolerance AL 0.28 - 0.75A1NANTT 0.19

Ed
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wazA VIF 18 1.34 - 2.67 Hatlesndi 5.3 narandnalsdaseisdiuhififlgwinnuduiug

&

i
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Tummsay
waminadouilifeduaumndiansdinuniinaniznuaegniuae
L4 ¥ o o s = w o Y o s = 1 A o
a3 lunmsay lddimsifusiusaudeyanerduileds 8 A imadieziinadenuiyeliy
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. . . o |9 @ = o
(Multiple Linear Regression) laga3aaumsineneinsaianalsay 1 daunls mamsinsiziil
E ]
Al (15199 4.25 - 4.27)

- a P An o e ' @ 1 P
174N 4.24 ﬂ'rj'nﬂs'l:;’“?”aniﬂﬂﬂﬂﬂﬂmﬁ']wqf']ﬂﬂ'liﬂ']q'}u"llﬂaﬂiz“nﬂaﬁnwuﬂﬂﬂﬂﬂﬂ']i

fuls b SEb Beta t p-value

Fi‘lﬂ»ﬁél 0.418 0.237 1.762 0.080
X, -0.007 0.051 -0.007 -0.138 0.890
X, 0.119 0.059 0.110 2.029 0.044*
X, -0.110 0.081 -0.094 -1.345 0.180
X4 0.062 0.075 0.055 0.820 0.413
X -0.36 0.077 -0.033 -0.471 0.638
X, 0.224 0.090 0.208 2481 0.014*
X, 0.037 0.081 0.031 0.461 0.645
X, 0.628 0.074 0.596 8.440 0.000**

R =0.785, R'= 0.616, SEE =0.38995, F =39.783, Sig of F = 0.0600

* Misdiigmnadanseay .05
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et o
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83M IV AAINT T aMenINaNgs

QUATIYEIH AmnAAY
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Hy | NGuaIY nuana1aiu Inaaenugniude F-test 0.724 higeandea
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1fladsduquanyuzdiuyanal
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Tagl¥msiinsizrinsonooswy A (Multiple Regression Analysis)

MINATBUTUUAFIUM TIVY p-value | HanmImAgeu

1. Auselduasransuunuiisanenaziluss sy inans 0.890 Tiaaandas

w o
ANUHANUABBIAMIYBIYAAINS TTINEITANIT

UATIYHIN

2. dwanmnadeslumsiauilaoasmnzgnagudnuaell | 0.044% apANdea
HAABAUKANLADBIAMIYBIUAINS T3 ano AN T
QuUasI¥EIil

3. amTemalumsianndnsnmuaziannanuannse fika 0.180 | lideandnpa

3 a1 o
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UATIFE

4. Aunnuirmiiazanuiuaslunmsviiau Tnadennu 0.413 liaoandos

gauAeBIANIsYBIYRAINs TsanemnanzSiguas sl

5. auanudiiussudlumstus i fivadonugniu | 0638 | hizeandes

ADBIANSYBIYAAINS Isanennan§Iguas 19l

6. AudnvazmsuInisiinanon UM UABDIAMT VDA 0.014* aoAndna

d
uﬂ’ﬁ’lﬂitﬂﬂU1U1ﬁll$li~1q‘l.lai'l‘]$ﬁ1ﬁ

7. Aunnudugassniniiamshias$indiuda linade 0645 | liceandeq
a4 4 o
ANUENRUABEIANIIYOIYAAINS TsanemNanuz3
gUATIFE

%

8. a1unugiile lussnms iliguamedinuiinadenin 0.000 apandea

HAUADBIANSYBIYAAINS TsanoTnauzSaguas ¥l

* hfsdvynuatanszau 0.05

** ffedAgymedtanszay 0.01

1AM 426 agdHanmIINAaRUANNATIUA 2 STAUAUATHIIANISHIIUT

' o 1 d A a
HANIENUABATINRNIUADBIAMSUBIYARINS Tsanaufaguas 151l nuduileSins e
s1ed1unu 1 augiileluesdmsifiguamedenuiiar pvalue 0.000 Saiinansznuasnly

ynRuAeBIfnIsYBayAaIns Tsanennavzifiquanyiiedaihiodignisadalisedu 0.01
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