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This research aimed to study and compare consumer behavior of teenagers and 

workers at fresh coffee shops in Ubon Ratchathani. The participants included 200 

teenagers and 200 working adults selected by the convenience sampling method. 

Data were collected through an online questionnaire from 5 to 30 September 2016. 

Analysis was by the use of frequencies, percentages, means, standard deviations, and 

t-test (Mann-Whitney U Test). 

Results showed that consumers mostly preferred to buy iced fresh coffee and 

cake for a cost of about 100 baht at Amazon coffee shops. ~e teenager group 

tended to buy such products with their friends at fresh coffee shops in educational 

institutes one to two times a week between 3:01 p.m. and 6:00 p.m. On the other 

hand, the working group was likely to buy at department stores three to four times a 

week between 12:01 p.m. and 3:00 p.m. with their colleagues as well as to work. 

These results confirmed the hypothesis testing the different behaviors between the 

groups due to cultural factors at a 0.01 statistically significant level. For the marketing 

mix factors, it was found that consumers relied mostly on the good taste of fresh 

products. This confirmed the hypothesis testing the different behaviors between the 

groups in the service marketing mix factors at a 0.01 statistically significant level. In 

addition, in regard to decision-making, it was found that the teenager group looked 

for information before purchasing products more than the working group. This 

confirmed the hypothesis testing the different behaviors between the groups in the 

search for information at a 0.01 statistically significant level and at 0.05 for the 

evaluation of alternative, purchase decision, and post-purchase behavior. 
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1.1 ~:u1u.~~fi11:Ul;h~ru'Ue:J.:auruvn1~ a .., .., 

d 
\J'VI'VI 1 

0 

\J'VI'IJ1 

l~'Uli1111n11U~l.flflfl1LL 'V'liM1~~TUf111.1. vlL~11111';11nU'J~L 'V1Pl~Jh'l11 'U'V11tl~ l1Ul~Wtl~11't11111 
'=' d .:!1 0 Q.J tl u .... 1 ~ .., 1" ~I .Jd I II fl./ .. I .., 0.1 

L U'ULf11€1'1~11G'I1VI'JU€J1VI11L'l11 LL~~11'Ufl1LL l1'U'U11 n 'I!L u'UG'Ifi1'U'Vl'Vl'W€Jf11LL~~mLL 'Vl'U u'i:mu.n ~'V11~ 

L~a 1 i"Wutl~"'U'Vl'U1nu ~1u mLL vl~'IL~11nmm uu~ti~11111 n~u ~.:J';J~L -Hu 1~';11ni1 ~u1m1~1u 
f11LL'V'lLLl-i'ILL 1n~Lti~~1~'U~Lilt~~L 1tiG'1 U'i~L'VlP~BmffiutJ fl.P\.1645 vit~111L~11il~1'Uf11LL vldi~~u1u 
tl'i~L'VlP~eJ'lmp~ tl1~L'V1P~e.l~'ILP~" u.a:~tl1~L'V1PIL~m11il(;1111ci'1~u (€1'1€11';1 B!11€1qJ, 2538: 30) i.'1'lt:.J~ 
1~1~'Uli1111n11~11mLL vlG'I~ 1~u.~"llcl1~ 1 tlf1'1tl1~L'V1P~vi1'11 ~11~n 11115'11 'U'V11Llm11~f11~'1L~11il~1'U 
f11LL'V'lLtl~ 1uLila'IU€JG'I~'ULU'Ufl~'ILL 1n 1utJ fl.P\.1676 L~tJ1'U~fl 60 ~'IL tlu'li1'l~ilm1L tl~~'ULL'll~'l , 
'V11'lm1Lila'l"llt~'lm11~m ~1'UmLL vJ L uuG'Imu~'Wutl~"lla.:JL vt~Tun~a'~ LL~~~tl~ LL~~~.:Ju.vi tJfl 90 • 
L U'U~'U111 i'1'Ufl1U. 'V'l~~nmm uuvi'WUU~"ll€J.:Jfl'U€JL11~n'U~1 hJ n1~~.:~1 'UU';J';JU'Ul~'Uli1)11fl1) , 
U~l.flflf111.1. vl1~u. 'W~"ll~1~1 tl~1l~n l~m Vlt;lt:.J~i.'11'Uvtrt\le:n';l';J~Ln~';J1nB'VlG'W~"ll€1'1~€1 L'li'U m1il , 
11tlfl11Vi1u.~~.fl1'W~'Ut;l{~ilU'Vl"ll€J'ltimLG'I~'I'Lh~11fl1LLvl1~VIi1'1f111'WUU~~'lG'I'i'Jrltl'U1'U{1'Uf11LL vl 

~.:~il tn'it;l mLvi.:~~hm vla{tiL';JtJ{a~1'1~ ilvili.:~G'IU1tJ iiu~m1vi L uuiJ(;l'J LL~~i1u~m1B'UL 'Vlt~iL u~JJ 
1~LLti~nfl'1~1tJ (Coffee Construct, 2559: L1u1'l11'1) 

" 
l~'Utl1111n11U~l.nflf11LL vlL~:UL tfl1111 1 'UU'J~L 'V1P~1 'Vl~~'ILLvi"iJ VG'I11L~';J'W'J~'U1'i1mU11VI111'1fLL~~ 

L uu~utJ111.11n 1 uG'IiJ~'i'lfm~~ 6 f111~11f11LL v(l 'U~'If1111 'VlV~ilmYu~m uu1~uo1111Ltl'W1~"lltl'lm=i11 • 
'l!u.ffu~.:~ tiauvi';J~LL 'W~"llmtJ~'I~'I!u.ffumn'lu.~~tl1~'1!1'1f'U~11 tl1. uL 1~1via:u11~vilf1umu vlLan1 

tl11 n!J~1~'U~11 tl1 uu~L 1W'I!1l'lfuu~ ~ ~1'UlJ1~1~ vi1.:~ '1 n111111i.:~ ~11n 1 LL vl B1uvtti.:~aafi:uvi 
.Yutl'J~'V11'U"ll'U1JU'ID'I 'W{€111 nu1Lf1)1::l1L VllJ1U1'U f111Liltl'l n~ 1m U'Ufl';J n111l m:uL i1''!J €J'I~vie:nPiv , " 
~::U.1nL~ tl1n'U fl';Jl(;l'JU'J::Iii1l'UL 'liud1~~~'U1 n~1tl L U'Ul ~'Utl1111Vl €1\lauvt~€1~ L~EJni1G'I.fl1f11LL vl 

LU'ULVI~ 1 \11~uo'i11lf111~1lf11LL vl"lltl'lfl'U 1 'Vl~ 1~i'uf1111ltlV11L~11~'UL~av '1 ';J'IJ 1 u~~~';J1nG'I.n1mLL'V'l 
Lan'l lJ111lvt~u1w1~~u1L~u LlJ1~'UL tluq1n';lvi"llmtJ1.:~n1'1.:~ hwLu'W1:: 1 u'li1.:~'Vlm11~vi~1U111viil 
iJ-;]..ij'EJvt~1tJmh.:~Luuu.1.:~m::toi'u1 \1o1n';Jf1umu. vl"llEJ1EJ~1 e:nv!L 'liu m1L ofl'1111Lti~~JJ~1~ 1 uLila.:~1 'VltJ • • 
"lltl'l~1'Uf11LL vJ~m'iUfl~ LL U1'U~~'l1~~U L~n~'l1~~~1'1G'I11rll~'U5111ln11 ~11fl1LL vJ v'h 1 \1f1'U 1 'Vl~il 
F111:ufm1:uLoV'1h:u1n~u LL~::i11~ilv11m1~:umLLvlvi~~u1~u';Juf1umLLV'l1~nmmuuvru~vi 3 ~ 

" 
L tiV~n1'1.:~ 1 \1fluLila.:~vf11 vtl.i1~111LL~ n L tl~vutl'J::G'Ium'Jru 'W~fl~ LL~:: 1-ffL uuG'Imu~vi'1'11uamL l-i'l . " , 
('W~av il~~n~111", 2555: L1u1'!1~) 

L ~€1'1';11nm::LLG'Itltl1Jn11U~1.flflfl1U. v(l 'Uti'J::L 'V1P~1 'V1EJi1eJ(;l'J1L ~1JG'I'I~'U LLvi1 'UU'i::L 'V1Pl1 'VlmYu hJ 
" 

G'l11111f:lt:.J~ t;1 Ll.la~ fl1 LL v.J1~ L Vi tl~'W €1tlUf11111 tol €1'1 fl1 1"11€J'I~U~L.flfl ~'ltol tl'l i1 m1-J 1 L if 1 Ll.la ~ fl1 LL v.J~ 1n 
" 

vi1'1\h~L 'VIP! LoU1:W1f"i'1L€1~ G'i.:Jt:.J~ 1 \1ii~'U'Vl'UiiHLL~~ijf11111 ~'I!'J1n 1 'Ufl11'1f'l vim.n th::L 'V1P~1 'V1EJ~'Iiifl11 . , . 
't11L1Ja~ f11LL vl L i 1111U ~ n L€1'1 L~EJi1f111~ ~vi €1 Fl1"111tJnUtl1:: L 'V1 PI el'ln(j~LL~~L 'UL5€J{LL~'U~ L U'U~'U 
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Cvl~~'rr?~&l, 2559: L1u1'll~) U"\l"iluutl~::L 'VIP~L'VICJ?~1lJTmtl"nrnuvl1~Luueru~u~ 3 1 uVJ1tlLm~CJ 
\1 • 'U " 

QJ' c:i 1J II Q. t; d c1 c1 ~ II I .... fl 1 Cil Cll IU I' cJ I 

~:::1'UEIEiflLtlCJ.:I L~~EI.:I"\l1mJ'U ~~'UL'i!E.ILLt;'~:::L 1CJ~'U1lJ t;'l.:l LLlJ11fl1LL Vi L 'U t;'lf)'IJ"\l::lJ'W'U5'Vl'VIt;'l1t1'VI mmL~ • 
ijL WCJ.:IG1EI.:IG11CJnu5L vhJu~ijflrui"l1'Vl1'1 Lfll~'ti~n\1~~1~ ru~?l~ 1~ unnutfl ~U?l~ 1 LLfl ::~u5e:n~1'iJ n1 " , -- .., , , , 
(mu vlLL?l'U'l"ll, 2554: L 1u L'i!~) ~.:r~.:r?~a.:rwuqd?~1l.!Tmtl~n Hil utl~::L 'VIPIL'VICJ L~r.Jwuqt ~UG1~1Ju 
G1uil~~1u··htJ~:::lJ1W tl'Vi .Pl. 244 7 1~ijm~tlwu1lJ1tl"m tJur1~.:ru ~n~~hu"u1u~::: 1 'VIu~ B1L.na 

~ ~ 

1J &I' QJ 4V ~ '1 Q d_ Q Q I '} 4 Q, 

?l::U1 CJEI tJ "ii'I'VI1~?l'l'llt;'l1 b~Ci'lJ11 L 'VI CJEI?lf11lJ'lJEI'U 1CJ (;l'VIlJ'ULLt;'l:::lJ fl1~LL 'W~'VImr.J L 'U~1'U~Vi"lJLPI~'\:f~t1"ii . ... ... 
il£11~ru"lleJ.:!tl~~L'Vlfi!L~CJiiLL'VIa.:~tlf1n£11~tw~'aCJt;'l~ 90 EI~V11-:!i11RL~ ~1'UWU6m~1-\Jn1Jut~~n 

tJ \J aa1 'lJ • \J 

'llwu1lJ1tlf1n 1 utl~~L'Vll"11 VJCJtl1:::lJ1ru 'W. Pl. 2493 t~viju 'VIa.:~tl"n~1~rua~VJ1.:r.n1flL 'VItieJ ~1lJuuVin 
"' '\J tl \J 

"lle:J.:!Vi1~?11~1"11~~{Yi""li'u5 ~.:rL tJu'lJ118~1~ ~EilJ11 utl'W.\"1. 2520 1~ijm~~.:~L~~lJ Lfl~.:rm~tl"nYl"lJ 
" 

VI~ LL VI'U~'U"tleJ.:I"lJ111 'VICJ.nL '!11 m LL vl~u5e:n 11Utl1 L uuYl"lJ'lJU~'VIil.:~Yliim1lJ£11R ru LLt;'l~ L U'Ur111lJ'VI1.:r 
~ • v 

1 u m'l'Vl~LL 'Vl'U~'ULLt;'l~~1lJ11~vl111V 1~ LLn Ln'ti~1m"lJ11 L "ll11~ L tJua~1.:r&l ~.:rilL ~a.:r "ii1n~.n1Vi fl11lJ 
J/ ..I Sl !'! .... d I <> .... d 1 I ~ '1 ~) 

L'VIlJ1~~lJ"Iltl'IVi'U'Vl~.:!LLt;'l~rl11lJ~el.:rn1~L'U~t;'I1~CJ.:IlJEIVlJ1t1 (lJ'VI11'VICJ1t;'IEJL'lJCJ.:j 'VIlJ, 2553: L'JU b'i!~ 
~ ~ 

"' .:t '1 ... "" "" , "" 1"' ~ __ n "' "' "' "' ""tl , tl ~1E.IL'VI~'Ufl'UL'VICJ"ii..'llJ'Vl1.:1Lt;'ltlt1 L 'Un11Lt;'ltlt1 'lJLlJt;'l~n1LL Vi L 1U~~1LLt;'l~el111Un1'Vl t;'lf) L'U ~:::L'Vlfi!lJ1t1 , ~ 

:ffu L 'W~1::ij~u'VIu~~nni1LlJ ~~mLL vhl1L -ff1 tl1:::naunu'Wn~m1l.ln11U~L.nflmLL vl~~~~.:r:ffu ~.:r • 'U VI 'U 

~a L uu 1am~1 um1'V11o1n"\1~1umLL -w~~ vh1 ~e!tl1::: naum1~UlJ1~uho1n"\lilL ~1J:ffua~1.:r , " , 
I d 

~mueJ.:r 

"\l~a.:rLn~ 1~i1o1n"il~1'Un1LL vl~~ 1 'UU"il"ilUUih)~~1n1~L~U 1~il11~L ~1 ~.:rij?l1L 'VI~lJ1"il1t1G~nlil . , , , 
n1LL vl~1CJ 1 'VIqJ"\11t1~1-:!tl1~L 'Vlfi!L~L .ff1lJ1t;'l..'lV'J'U 1 utl~~L 'Vlfl11 'VICJ vl1 1 ~.n1'W~1lJ'!IeN~1n"\1~1'Un1 LL vl~~ 1 'U 

tl1::: L 'VIP~Ln~m1l.lf1nR'm uua~1.:~1J1n u"::: 1 u'!lru::: L~mnum:::u~m1l.liivlJ 1 um1~1Jf11LL 'Y'l"lla.:rr1u 

1 'VI CJ 1~ L~lJ L tl~r.Juu tJ".:r1 tl1~ CJ1 uu"\1"\luuflu 1 'VICJ~'IJlJ1ilr.JlJ L i 1~Tum u -w~~yjnm~~ mL~.:r~1uyj , 
~u~l! CJLLt;'l::~1lJ11(1~~1-.'lfl11lJ~:::~1 n~U1CJ 1 um1L -ff1 1 -tiu~m11J1n:ffu 'W'l~ n~"ilJ m1L tl~ r.J'IJLL tl".:r 

m1~1Jmu vl"lla.:rr1u 1 'VICJ~.:rna11ijn11r11~m1ruil.:ru u11 'li'l.lm':iu~1.nflmLL vl1 u~1un1u vl~~yj L ~lJ 
?1-:!offut 'UEI'U1f'l~ ~.:~~.lfl L ~'l!nt;'I.:I'VJ'U~.:I"ll111 'VltiLLt;'l::"ll11\011.:r"ll1~1ii'1U1'U1l 1t1?l'UL"\l L -iJ11J1(;1-:!'VJ'U 1 'Uli1 fllil .. .. , , 
~1'Un1LL yj eJtl':i:meJUn115':in"\1~1'Un1LL Yl"ll'U1~nm..'lLLt;'l::"lJ'U1~ L~f))1CJ 1 'V!lJL -ff1~~t;'l1~lil1'U1'UlJ1t1 ~TU 

~ . ~ 

mLL vlyjL tluLfl~a·lhf.lo':in "ii"ll'U1~ 1 'V!ru"ll CJ1f.l~1"ll11J1n:ffu vh 1 ~~.n1'Wn1':iLL "ti.:r"!i'u1 u~m~ 1~ CJ~1lJ Ju 
• u 

~e:Ji1iifl11lJ':i'ULL 1'1 LL~tl~1.:r1 ~tlmlJ~1'1Jn1LL YlL 'UU"illilU'UlJflL 'li'um~"IJ1CJ~'UI'i'1LL(;I::U~n11L~~1l , . 
tl~:::n eJUtlUeJU~L.nR n1LL "WJwr.:rm) t1'VIt;'11CJ nalJ n11LL "ti.:r"!i'u 1 'U~t;'l1~5':in"\l n 1LL yj~~~..'lV..'lL u~nl1.:1 

~ , . 
ri1'V11'uun".:r'VIU'VI'li'11 'VIll (Bisnescafe, 2555: L 1u 1'119i) • 

1 'U~1'U::yjt:J1~ m U'UeJtl1:: n flU m1YlL~ m-ffa.:r tlU6':in"il n1LL yJ~~ 1 'U ~.:r'VI'r~ eJUt;'l11'lJ61U en~ CJ 1~ .,. 'U ,. , , , 

;;1'.:r Lt1 ~ ~.n 1'W t1 11LL "ti.:r"li'u"ll tl..'l51 fi "\l-!1'U n 1 LL Yl'WUi 1 eJU1::: n t!U tl1 161 n "il-!1'U n 1 LL vl1 'U ~.:!'VIi'~ , ~ , 
eJUt;'l11"lJo1iit!u ~1u 1 'VIruij"llu1~ L~ n LLt;'l:::"ll'IJ1~nf11.:r~.:ru eJ n"\11 n "ii:: 1~-rur:.m m:::VJu "il1 n m1 L -ff1~ 

, u ~ 

~t;'l1~"lleJ'ILfl~tl~1CJ51n"\l"II'U1~ 1 'VIfiiyjijLL U1'U~1::~U"lJ1~LLt;'I::'IJ1'U1'!l1~ LL~1 fJ..'lL~1'UCJt;'l m:::'VIU"\11t1 , u 

<> d d tl d I ~ "' d d 0 "' d .,j 0 .. 11 
q-1n"iJLmEJ'I~1J )::L.n'Vle:J'U 1 L'!l'U 'U1v~(;I1J Lmtl..'l~1l"!lfl1f1-.'l LmeJ..'l~lJU11'1~lJeJ..'l "li1L"tltl1 "1!1 "lllJn 

J1~n J1CJ(;I 111 LL(;I::Lf'l~tl..'l~l.ln~l.l Functional Drink LiJu~u U(;l::"iJ1n~fl1'Wt11':iLL"1i.:r"!i'u~1'ULL 1-.'l"lleJ.:! , , 
o1n"\l-!1umLL V'lt!u v111 ~m1r1.:r eJ ~"tJv.:~o1n"\l-!1umu vl'!Ju1~L~ mL"~"tJu1~n"1'~ij\J1u1u 11llJ1ntTn , ~ , 
1 u"llw:::L~CJ1n'IJ'Wn~m1lJ m1L ih 1-ffu~m':if1umLL -w~~"lla.:re!u~1.nr1ih tl~t~uLL tl".:r 1 tl o1n"iif1u 

"I ~ ' 
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n1LL vl~tJ~·;mV1Rtl51fi~~~1111'H.1ti~U~l 1 ~Vl'UnU~.f111~LL 1Vl~tl11~L ti~~'ULL tl(;l~ L tl L ~tl~~1~fh L 1L~ 
'U • 

1'U1~~~mlLvhJ'U 
L~m tl'Un1'H>I.:~L~~11 1 ~o1fi~~1'Ufl1LL vl~Vl'll'U1VlL~nLL(;l~'ij'U1V1n(;l1~ 1 'U~~'VI1Vle:JU(;l1 1"!Ju1ffi ~n ' , 

rn111~11111~ 1 'Ufl11LL ~~oU'U 'l.~e:J ~1~~-l~'U ~~ ~~.:~~'U 1~~~::Pim11v.n~ m111t:Ju'il..nfl1 'U~1'Ufl1 LL vi~V1 ou "I ou 

~ ~ LV1 EJ l.'11 'U 1 'VItth tl'U n "11 1 ~vi' 1 ~ 1 'ULL(;l ~ n "111 EJ ~'U ('VI~ e:J1 EJ Pi m~1) ~ .:~ n11i ~ Erd' ~ ~ L U'U Pin 'l!t1 ., , , , 
L ti~~'U L Vi EJ'IJ'Y'ln~ n1111 1 'U~TU fl1LL 'VI~Vl'lltJ-1t:Ju'iL.nflrr~61mfl "11 -rrtl11(;1-ffi~~1 flfl11Pim:ntf ~::U11J1~~ Dl ~ , ~ 

fl11L?f~11?1~1~fl1111 L oU11 LL ~~'ll tl-151fi~~1'Ufl1LL 'VI~Vl'll'U 1Vl L~ fl LL(;l:l'll'U1Vl fl(;l1-11 ~ilm111~11111~ 1 'Ufl11 
' 

tl~u mmvnfl ~n fll 111 ~ Vl'VI~'UL ~ e:J (;} e:JU?f'Ue:J.:~m 111 ~ e:J~ mi"'ll e:1 ~t:Ju'i1.n ~"~ '1.~ e:1 ~1.:~~ n ~ m11 1 n:ff'U 
, , \J 'U 

cal nl ~ Q.., 
1.2 1(;1tlu'l::a.:~AnTl'1~U • 

1.2. 1 L ~e:J P{ fl'l!t1 "'fl'l!tUJ:I 'Vl1-1ti1:1"!J1 fl 1 1'11 ~ (;1-f LL(;l :IV.']~ fl1111 ~ u'i1.n fl ( i.'1l'U'lh:: ?f11'Vl1 ~ 
fl11(;1(;11Vl'U~fl11 U~~f.l'Vl1.:J1Vli'U51':i11 U~~t.J'Vl1~"'-lfl11 U~~~'Vl1-3~(;11'Vlm m::Ul'Ufl11~Vl~'Uh'lle:J~ 

t:Jsffv LL(;l:; fl11(;1e:JU?f'U8~'lla.:~t:J~a) 1 'Ui1'Ufl1LL 'VI~V11 'U~'I'VIi'V1e:JU(;l11"l!Li1U 
'U 'U • 

1.2.2 L ~m tl~ti'U L Vit~UV.(j~fl1111~'U~L.nfl1 'Ui1'Ufl1LL 'VI?IV1 (cil'Uti1:::?111'Vl1~fl11(;}(;11V1U~fl11 
U~~t.J'Vl1'1lVli'U51111 U~~f.JVI1-3"'-lfl11 U~~~'Vl1-3~(;11'Vlm LL(;l:lfl1:1Ul'Ufl11~Vl~'Uh'llmt:J~a) 1:::'V111'1 

'U 

fl"111 EJ~'U LL(;l ~1 ~vl1'11'U 1 'U ~-3'VIi'V18U(;l11"1!51il , , , 

V.'J~ fl1111~u'i1.nfl1 'Ui1'Ufl1 LL 'VI~Vl t 'U ~'I'VIlVl ~um1'!15TU'llm n~111 EJ tu LLm~1 vvi1'11'Ui1fll111 

LL(;Itl~1.:~n'U 1V1t~LLu.:~LiJ'U~1'U~1'~ 1 ~.:~il 
1. 3. 1 l"ln~m111'll a.:~t:Ju'i1.nfln"l.r) EJ~'U~1'UciTuu1~?111'Vl1'1 tl11(;1(;11V1'U'itlT~ilfl1111 LL(;I n~1.:1 •J \J , , 

tl'UV.'J~fl'f~11'!la-l~U~lnfln~111E.Jvi'1-31'U~1'U~l'Utl1::?111'Vl1.:Jfl11(;}(;11Vl'U~tl11 

1 '3.2 v.n~m111'll B.:I~U~L.f1fltl~11i'~~'U~1'UU~..ij'EJ'Vl1-3lVli'U'611:Wiifl11:W LLIPI n\>11'1 nuv.n~ fl11:W •J " , , .. , 

"lla.:~t:Ju'i1.nfln"111EJvi'1.:!1'U~1'UU~~UV11·:!'JVli\Jli1111 
'U , 

1. 3. 3 Yin &1 tl1111'!J e:J.:Jcru~1.n fltl"111t.J~'Uil1'UU :u ~CJ'Vl1'1~-:Jfl11'U~fl1'ii1 fll 1:U LL(;I n\>11'1 nu .. , " , ' 
v.n~n11:U'lla.:~t:Ju~1.nfln"111~vi'1.:~1uil1uu~~~V11.:!"''~fl11 

"I ou ' 

1. 3.4 v.n &i fl1111'll a.:Jt:Ju'iL.nfl fl"111 ~~'1..1~1\JU:U~ UVI1-3~1Pli'Vl mi1 fll 111 LLIPI n\>11-3 n'IJ'V'j n~ fl1111 ., " • , VI 

'lle:J.:Jt:Ju'i1.nfln":u1~vi'1'11'U~1'UU~~f.IV11-3~1Pli'VlV1 
'U • 

1.3.5 l"l'J~tl'i111'llB.:I~U~L.f1fltl~111EJ1\J~1\Jfl1:1Ul'Ufl11vlV1~'Uh'lla'l~~ailrn111LLIPltl~h'lrlU 
Vi n ~ fl'i':i:U'll a.:~t:Ju'i1.n fl n "111 EJvl1-31\J ~ 1\J n ':i:; U1'U tl1 1 vi Vl~'U 1 ~'ll a .:~t:J~e:J Uf '\J llj '\J 

1.4 th::Lf.l'tiU~A1Wh~::1~-iu 
1.4.1 'Vl11Uv.n&im':i11t:Ju'iL.nfl1 'Ui1'Utl1LL 'Vl?IV11 'U~-l'VIi'V1BU(;l':i1'!1t':i1il "I ou , 

1.4.2 ?111111~U1t:-J(;lfl1':i~ m~11111 itu tlTft.l~u tl(;l EJ'Vl€1. ~i1m111 VVl'VI~\J L Yl a !PI e:Ju ?f'Ue:J-lfll111 , . 
1Pi'a.:~m1"lla.:~t:Ju~1.nfl 'l.~a~1-:m n!Pl e:J-:~111 n:ff'U L U'Utl1':iL~~11?1i1~m111 L -[11 LL ~.:I'll e:J.:Ju1n~i1'U m LL 'VI ~V11 'U 

" \1 • 

"' "' "' :U'I'VIlV18U(;l11"1!51'U , 
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..... 
1.5 'tlv'UL'tl~nT~1~a 

1.5.1 'tlv'UL 'tl~'tlv~L-dv'VI1 fl1'~1~EJ 1 'Ufl~'lllLU'UflT~~ fl~1~t)~fl"f~2J~'U~lflflL 'U~1'Ufl1LL 'Vl~Vl 
1'U~'Iw1VJ~'Ua11"1l5Tu LV1EJ1m2JLV1f!Vlt)~m12J~u~1flfl"lleJ'I Philip Kotler (1997) ~'l'th~nau~'W 

1.5.1.1 Ylt)~fl112J~'U~Lflfl~1'U~1'U'th~~2JVI1'1fl11~f!1V1'U~fl11 
v Q. cv ~ 

1) V11'Uc.JG'!Vlflt1J'Yl 

2) ~1'U11fl1 

3) ~1'Ufl11~Vl:ij1'VI'll1tJ 

4) ~1'Ufl11~'1L~~2Jfl11VIG'l1V1 

5) ~1'U'Uflfl1fl'.i • 
6) ~1'Ufl'.i~'U1'Ufl1'~'U~fl11 

v v 0 u 
7) V11'Ufl11~11'1LL(;I~'U1L~'UeJ(;Ifl~t:U~V11'1fl1tlfi1Vl 

1.5.1.2 ~q~m12-l~'U~LfiF1~1'UU~~tJVI1'1l~'U5112-l 

i'~'U5112Jm1u~tm't 

1.5.1.3 ~q~m12J~U~LfiF1~1'UU~~aVI1'1~'1fl2J 

1) n~2-l'll~2-lfliJ 
' ... 'II 

2) fl~lJVI~EJfliJ 
• ' 'II 

1.5.1.4 ~q~fl1';j2J~'U~LI1F1~1'Uu~~tJVI1-!!Iiivt1VIm 

1) ~1'Ubb1-!l~-!!h 
'II 

2) ~1'Ufl11-r'U~ 
'II 

1.5.1.5 ~n~m12JeJU~LfiF1~1'Ufl'.i~'U1'Ufl11~V1~'Uh"llv-!!eJ~eJ ., 'II 'II 

1) ~1'Ufl11vt';i~'VI11n5'1uf1!,1 
" " ., 2) Vl1'Ufl11Fl'U,1"lltl2J(;I 

'II 

3) ~1'Ufl11U<;i~Lil'UVI1-!!L~rJn 
" ..,~~.¥ 4) V11'Ufl1)~Vl~'Ub~'!!el 
II "" Ll .r 

5) Vl1'UV.t)~fl112J'VI(;I'Ifl11'1lel 

1.5.1.6 ~n~f1112JeJ'U~Lflfl~1'Ufl11Vlel'U~'Uel-!l"lltl.:JeJ~tl ., 'II 'II 

4 Q u .. 
1) fl11Laammvtmu'fl 

"" ...... 
2) fl11L(;ItlflVI11~'UFl1 .. " 3) fl11L(;Itlflc.l"ll1tl 

'II 

4) fl11L~tlflL1f111'Ufl11~el 
5) m1L~vnm2J1ru 1 'Un11~a 

1.5.2 'tltlUL 'Ul'ltl1\.IU'a::'U1n':i flel ltJ"i'ULL(;I~ltlvl1'11'U~LFltJ1 oHU~fl11~1'Ufl1Lb 'Vl~Vl 1 'UeJ'1LileJ 
' 4 0 Glt.O CVQJ' c:t 

b2Jtl-!lbb(;l~eJ1Lilel111'U"Il111'U ~'I'V11VleJU(;I11'll'51'U 
' 

1.5.3 'tlvUL'U~~,un~2J~1mh~ f1a n~2Ji'tJ"i'Uua::i'tJv11.:J1'UL'U~'I'VIi'V1aum1'll'tnu :ij1'U1'U • • • • 
400 Fl'U LV1tJLLoU'lLU'Ufl~2JltJ"i'U:ij1'U1'U 200 Fl'U LLG'l~fl~2Jltlvl1'11'U:ij1'U1'U 200 Fl'U 

' . ' 
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1.5.4 'tlel'UL'IJ~H~1'UL1a1 1:::EJ:::L'Ja11'Ufl1'i'Vhi~V~.:!LL~L~elti il~'U1EJ'U 2559 fi.:~L~el'IJ 
5'ti11Fll-l 2559 

1.6 n~auLL'U1Afl 

iib1Jtl'i::fl11 

'VI1·3n1'i~G'I1fi\J~n1'i 

Service Marketing Mix 

~ "' < - f.J(;l\Jl.f1(1J'll 

- '.i1fl1 

- m'.i~~:;iTvn.htJ 

- m'.icl,:JL~~11fl1'.i(;la1~ 

- 'lJI'l{;l1fl'.i 

- m~'IJ1'Ufl1'.i'IJ~f11'l 

- fl1'.i~~1,:JLLa:ai1L~'I .• Itl 

"n~ru~vmmEJm"W 

- L'Wi'l 

- e:n'li"W 

- •.nEJ1~ 

il~~f.I'VI1·Ui~fl11 Social Factors 

- mh.Jtl:o2.1.nli 
' .. " 

- mhJVI~tJ.nli 
' ' " 

iJ~~f.I'VI1~1RI1J5'i'i11 

Cultural Factors 

- 1~Mi'.i'.i2Jfl1'.i\J~1.nl'l 

U\l~EJ\11~~"=l'VIV1 

Psychological Factors 

- LL'.i,:J';J,:Jl;J Motivation 
" 

- nwruj Perception 

Buying Decision Process 

- fl1'.i\Jl'.i~'l·n1ni:i,:J\1cyvn 

- m'.ifiuvr1~a2-1a 
" 

- lll'JU'.i~LliuvmL~un 
"' Q 1 ,!{ - fl1'.i\Jl~~'U \1'11tl 

- 'Vit:]~m'.i2J'VI",:Jfl1'.i~u 

.,,!{ 
n1'ifltJUfl1JtJ~'tleNe.-J'litl 

Buyer's Responses 

... ..:::. u ff 

- fl1'.iLaanr.~a~J~.nru'll 

- fl1'.iL~anm1~'UR1 

*VI1J1VLVIfl : mv~a(;]·mthFl"JUFll.l 13 - 25 tl <1v~ti) LLa::: 26 - 60 tl (1m11.:J1'U) ' , .. , 
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... ., ~ 

1. 7 'Ut1111fi'W'VIL1l'W1:: 
II n .. J d t.l .::::J c:l. .J" cJ o QJ ~ Q II' 0 I at.l ~ ,., 

1. 7.1 11'Un1LLn~tl 'VIli1E.lt;l.:i ~1\J'Vl:W'V'l'U'V1?11'VI~'U'U'IU'ln1'l~fll'l1 ~1'VI'U1E.lfl1LLll'V1 L~lil1flfl1~ 

•• 1 ~ ~I "' "" ' "" col d d a I d "' .,1 "" ~I "1f'ln1 LL 111'11U~ L u\HHWiilU!"fl'VI61 nLL61:::W Ll'l'Hl'I~:U ui:: Lil'V1 e:J'U ") 11lH1'1 L 'ULfl €l1'VI~€le:J1'VI1~ L u'U 

e.J~~.tiru.fiLI.'1~:w 1tJL"ll~eJ1LflmiimLLa::ehwm1~tJ-d111'U ~'lwr~~ua11"1ftnll 
1. 7.2 'Wn~fl'l'i11~\J~Ln~ 'VI:W1E.Ji'i'l flTHL?I~-le:JeJfl"lleJ'Imi:w1r.J~'ULLG'I:: ml:Wlr.Jvi1'11\J 1 'Ufl11~€l 0 1 ., , 'I Cl 

e.J~~.tirusn1 tJ~1tJmLL ~"'~ 1~r.Jii~1tJ'th::i.'l:w'V11'1fl11~a1V~u~m1:w1 L tltJ~'I L ~1m::~tJ LLa::iiulil~tJ'V11'1 
' lw.J'U51~:W U~~ f.J'V11'1G1'11'l:W ua::\:lliJ~tJ'V11'1~~1'VltJ1111'l . .h::ne:JUn11~~~\J h~B ~'1~-le.J611 ~Lfl~n1~ 

~eJUi.'I'UeJ'I1 'U~1\Jfl1LL ~:fi'tJ 
1.7.3 ib'U'\h::~11'V11{1fl1'3~~1VI'U'in1'i 'VI:W1tJfi'l Ll'l~e:J'Iiie:JV11'1n1'l~G'I1~~~1\Jn1LL ~1.'1~ 

11.1 V .N d II t.l 1 11111 I 

i.'I1:W11flfil'JUI'l:W ~ LL61::i.'l11'1"ll'UL ~e:J~eJUi.'I'Ue:J\II'l11:WVI€l'lfl1'l ?l'l1\ll'l11:W~e:J lil LLa::m::\01\J VI na:w ' , ' 
l f.J~'ULLG'I::lr.Jvi1'11\JLfl~l'l11:W ~ eJ'Ifl1~~eJe.J ~\0\.tiru.fi LL61:: 1 eUU~ n1~~1\Jn1 LL -nl.'1~ 'I.Ji:: n €l U~'l EJ 

' QQ./~ I L'O I I Cit. Q 

e.Ja~ilru"fl 111'11 'l!e:J\I'Vl1..:Jm~lil~~1'VItJ1r.J n1'l?I\1Li.'I1:Wm1\0la1~ 'UI'la1n1 m::u1tJn1'lU'ln1'l um: 
' II o ._. 

fl11i.'l'l1\ILLG'I~'U1Li.'I'UeJG'Ifl'MW~'V11'1fl1f.Jil1~ 

1. 7.4 il~;la'VI1{11fti'Ufi1111 'VI:W1r.J5'1 "'n"Mru~l'l11:WLI'lf.l;atJ"llB'Incl:w1tJ~'ULLa::1r.Jvi1'11tJ 1 tJfl11 
' ' 

1 iu~m11 'U~1\Jn1LL ~1.'1~~\JLfl~L U'UI'l11:WUEJ2JL ~eJ ~ncJeJtJ'VI~eJ'U h J..:~vi1'11\J u~~UtlUL ~e:J'U LLa:: 

~u\Ji::VJ1tJ"lltJ:W'VI~eJB1'VI11 

1.7.5 il~ia'VI1{1a\1~11 'VI:W1r.Ji'i..:J Ul'll'laviiiB'V1G~61~eJnTH"!i'11-tiu~m11tJf1tJn1LL ~i.'l~"lleJ-l 
' 

ncl:w1tJ~tJLLa~1r.Jvi1..:J1tJ \Ji::nau~'lr.Jn~:u\J~:w.niJ ~'11~uti l'l1BUI'l~1LLa::L~mi~u'V1 n~:w'Vl&ir.J.niJ 
, , • ""' " " , \1 

~-l1~LLn L~BtJ1tJ~vi1'11\J 
1. 7.6 il~;la'V11{1~~1'VIa1 'VI:W1r.J5'1 LL 'l'l~-l1~ua::m'l~'U~'lle:J.:Jncl:w1r.J~tJLLa::1tJvi1'11tJ 1 'Ufl11 

\1 'U 1 , 

1iu~m11tJf1tJmu-ni.'l~ 
., "' .,1 .., .., 1 .r 1" "' 1 .., 1. 7. 7 LL 1-4~-h~ 'VI:W1f.Jfl\l 1.'1.fl11::VI:W1fl'l::~'UI'l11:W~e:J\Ifl11 'Un11611eJLL61:: "1!'\.Jifl11 'U11'U u • 

fl1LL -ni.'l~"ll e:J\I'll eJ\Ifl~:Wf f.J~'ULLG'I::ftJ'Vh:J1\J oX \I Lii~-ffWi11fllil1e.J~IJ1Jlru.fi Lti\ILL61::Lfi~lil1fl tl11:WuJLL(;I:: ' . 
L 'VI~e.Ja '!JeJ..:Jr:!uTI.nl'l 

• 'U 

.., 11 c1 ~ cv 1 .., o '1 vcv IJq> .. 1 1. 7. 8 fl111'U'i 'VI:W 1 f.J fl\1 fl'l::U'l'U n1 1'V11 f.J'l'ULLG'I :::1 f.J'V11\11\J ~~1U l'l11:W 11.'1nLLG'I:: LL u61 
u ' 'U 

l'll111'VIll1f.l~1n~.:JL~1.n1EJ1tJ~1tJmu-n~'~1~uti "li'a:wa~1tJ "li'a:wae.J~~.tiru.fi 1?1"111&1 m1u~m1 l'l11:W 
'U " 

1.'1~ 1 'VIll ~1\Jn111LI'l11::'VIL~f.l€l1~f.ll'l11:W~1 l'l11:W~ ua::'\.Ji:::i.'IUfl11UJL~:W~iia~ L ~eJLLG1~'1tl€lfl111 
'U " 

LUtJ~q~m111n11U~L.nl'lmu-n1:1~ 

1. 7.9 m::u11Jm'iiflaut~~a 'VI:W1EJ5'1 .fftJ\OleJtJ~1'1 'l ~Ln~:fftJ 1 tJ'llru::vi ncl:w1f.l~tJua::n~11 
' ' , 

1tJvi1'11tJfi1"'\llil:::~~~tJhiffB'VI~B1iu~m11tJf1tJmLL-n"'~ u1:::ne:Ju~1r.J 5 .fftJ~e:JtJ fiB m1~1::V1un 
5..:JUqj'VI1 n11~\JV11tffmJa n11U1:::LlJ'U'VI1\IL~e:Jn n11~~~tJ1~iffB LLa::~q&in11:W.fl1f.l'VI"'\In11;ffe:J 

1. 7.1 o fl11~au~'Uv-4'tlv\l~~a 'VIll1r.J5..:~ n1'l\Ole:JU1:1\Je:J'I~ ncl:w1r.J~tJua:::1t.~vi1'11tJii~Bm1 1 off 
u ' • 

·- u'1m11tJ~1\Jn1LL~I.'1V~LV!tJ~:::~~1';iW11'Uu1:::L~tJ~1\I")L~LLn n1'iL~e:Jne.J~~.tirueii n11L~Bn~'i1 
"' ... .. ... .. 1 .r "" .1"' :'1 .r 
G1\JI'l1 fl1'iL61elfle.J'll1tl fl1'iL61e:JnL1G'I1 'Un1'i611eJ LLG'I::fl11L61€lflu1l.J1WL'Un11611€l 

" 
1. 1.11 1ai'U 'VI111EJ5-l ul'll'laL~f'l"ll1mLa::'VIru'l ~'lii"li1-lmtJ 13 - 25 tJ 

• 'I .., , 
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mi~fl~1-wn~ fl1il.l"1ltl.:!~'\.J~L.flfl 1 'U~TUfl1bb 'Vl&i~ 1 u~.:~·t .. r1~a'\.JG'I11"lltnu cn~tJ h1~n~1i9''Ufl11 VI '\1 " 'U 

OSI "' .,.ovd.J II ""t"'~l t g ov.J' 
'U1"1ltll,JG'I Vltj~1J LLG'I~eJG'I.:I1'U'd'ltJVILfltl1"1ltl'lL'Wv "lll.u'ULL'U'JVI1'l 'Ufl1il"lfl~1~'l'U 

Cl, q d G.J u • I ~ 
2.1 LL 'U'dfl~LLG'I~VIt]~1J Lfltl1fl'\.JG'Ifl~ru~VI1'lui~"ll1fl1f'I1&1\Jl1 

2.1.1 fl'11l.l'\11l.l1tJ"1lm"'n'l!l-ru~vt1'l'\Ji~"ll1mf'I1&1\Jl1 
c. .d u ..., a I ~ 

2.1.2 LL 'U'dfl~Lfltnfl'\.JG'Ifl'l!l-ru~VI1'lu1~"ll1fl1f'I1&1\Jli 

2.1.3 fl1ibLtl.:~'li1'lV1tJ , 
2.2 LL'U'Jfl~LLG'I~VItj~~L~mn'\.J'Wt]~mil.I~'U~L.flfl 

2.2.1 fl'11l.l'\11l.l1tJ"llv'l"WtJ~m1l.I~'I.J~1.nfl 

2.2.2 Ll.IL~fi'Wtj~fl1)1J~'U~L.nfl 

2.3 LL'U'Jfl~LLG'I~VItj~~l.~mn'I.J?h'U'\J1~&11J'V11'lfl11\JlG'I1~'U~fl1i 
2. 3.1 fl'111J'\111J1tl"1ltl'l?b'U'\Ji~G'tl.IVI1'lfl111'la1~'U~fl11 

2.3.2 VltJ~~~.~mnu?bu'\Ji~Gil.lvt1.:~m1\Jla1~u~m1 
2.4 fl'11l.l'\11l.l1tlLLG'I~LL'U'1Fi~L~mn'llU'l~tl"r''1'll~'U511l.l 

2.4.1 fl111J'\11l.l1tJOZJa.:~u'<il~tJVI1'll~'U511l.l 

2.4.2 LL'U'dfi~L~tldn'\.JU'l~tl'Vl1'll~'Uli11l.l 
2 

.c::t..J v.cJ ILI .. Il.fiV Q.l 

.5 1"1'1 11J'\111J 1 tJ LLG'I~ LL '1..1'11"1 ~ Lfl tl1fl'U Lfl tl'J fl'Uu'<il '<il tJVI1 'll?t'l fll.l 

2.5.1 fl'111J'\111J1tl"lltl'l~.:lfll.l 

2.5.2 LL'U'dfl~L~tJ1n'\.JU'l~tJ'V11'l~'lfll.l 
2.6 f'1111J'\11l.l1tJLLa~LL'U1fi~L~mn'UU'<il:il'tJVI1'l~\Jll'VlV1 

2.6.1 f'1'11l.I'\111J1tJLLG'I~LL'U1fi~"1lv'lU'<il~tJVI1'l~(;llVItl1 
"" ... cl .... 1 

2.6.2 LL'U'Jfl~LLG'I~VItj'I!I-!)L~tl1fl'ULL1'l~'l '1 

2. 6.3 LL 'U1fi~LLG'I~'Vltj~~LfltJ1n'Ufl1i-r'\.J~ 
"'cl.... .... ... 1J' 

2.7 LL'U1fl~Lfltldfl'I.Jfl1~'U1'Ufl11(;l~G'I'U '<il~tl 

2.8 'li'al.la~1l'\JL~mn'lln1LLvll?t~ 
\J 
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a. a d ., ~ tJ ~ 
2.1 LLU1flf'IUi'l::'VIq~~LmJ10\Ji'lO~W::'V11~ 'i::'ti10'ifl1if~'i 

., tl " 2.1.1 fi111J'VI1.11EJ"llv~an~ru::'VI1~ 'i::'ti10'ifl1if~'i 

~,_m LUfll\J'j'lrln\1 (2542: 44-52) mhr:h u.u1Fl11:wfi~~1utJ-s~"l!1mLU'U'Vl')~~vlHf 
Vl~flfl11'tltl-1Fl11:WL UUL 'VI~L U'Ue.Ji'l mh1fltl'rl')~fl1'j1J~ 1-11 'tle:J~:W'4~~ Ln~ii''U(;I1:WIJ.1-1fl11U~rlU\11fl 
m t~'Ue:J n:w1 L tlu~ ~m~~'U 1~EJ L U'Ufl11:W L ~e:J~l1Fl'U~ilfl ruG'I:wu~'V11~tJ1~"ll1m~ LL(;lfl~ 1-1tl'U\l~il , , 
~'1~m'j:w~m•ln~1-1tl'UL'LI~1tl 'I.Jflfla~il'Vl')~m1:wfl~1EJFl~'lnw.JmJ~e:J~"lun~:wL~mnu 

a~a~ ':il1(;11~Flna (2542: 38-39) n~1111 ~n~ru~tJ1~"ll1n11'11G'I\Pliilvr:w1t~11:Wf1-1mt~ 
• 'I • , 

L'rll'l m1~n~1 11EJ1~ LU'U~'U ~n~ru~~~n~11ilm11lri1~fiJ~m!nm'j(;li'l1~L'Vl'j1~l1'uLMt~1~'Unu 
atiG'I ~Fl1 'U~1~'U R' 1~-1vrmv fll'j L tJ~EJ'UIJ. tJa-1'Vl1-1'LI1~"ll1 ml'111.'1(;liil ~L ~ufi~ fll'jLn~ 1 vrl-l LLa~(;la1~ , 
"" ~ 1·1 "" ..... e:J'Ufl':il~'VI:W~ u'VI'jtli'l~Fl11:Wi.'11Flqji'l-1 

-a't~-!(;llu Uqj':il'rl~~ LLa~ru-s~r1 L ViEJ'U~-1 (2521: 2) n~T"Jl1 ~n'liru~tJ'j~"lf1mi'11G'I(;l{ 

(Demography) VI:W1t~f1~1"!11~~fl~1LMt~1tlUU1~"ll1m ~~il'L~'jl~rh:h Demo VI:Wlt.Jfi-1 U'j~"!!1"li'U 
Vl~e:JU'j~"lflm ~1'Urh)1 Graphy VI:W1EJfi-1"'fl'lif11~ ~~J'UL~e:JLLEJfl-n':iJ1'jf111\11n11fl~'rlvl'tltl~rh)1 
Demography U1':iJ::ilm1:WVI:W1EJ(;l1:1J~fl~11"1i'1~~'Ufle:Ji"!!1~LMt~1tlUU1~"!J1m 

... d ., "' tl ~ 2.1.2 LLU1flflbflfi10Ui'lfl\iW::'VI1.:1 'l::'ti1mfl1if(;l'i 

P1~111ru LG'I~-r\Plu u.a~Flru~ (2538: 41-42) n~1Th ~n~ru~~1'UU1~"ll1ml'11a(;l{ 

(Demographic) 'lh:men.J~'W L'rll'l m~ am'Uf11'rlfl'ie:JUfl-r1 1:::~um1Pim·n m;l'rl 11t.IL~ LU'U 
4'al Ct. ~ ~ I I CV tl a I 4' ~~ QJ .J 0 CLI .c::J I 0 

Lfl 111't1'Vl'Ut.I:W b "!! b 'Ufl111J. U'la1'U(;li'l1~ i'l fl~ru:::V11'U u1:::"!11n11'11G'ImL u'Ui'lfl~W~'Vli.'11Flqj'Vl"li1Elfl1'VI'UV1 
.01 0.1 • I ., • I ~td • .... .. "' I 1· I.J' 

\Pli'l1~Lu1VI1J1tl mi.Lu1~1'Uu1~"!11n11'11a(;l1'VIG'I1Fl(\!1J~-1\Pltl u'U 

( 1) L vtl'l a1:w11~u. U'ILLtJflf'l11:w!Ji'a~m1'tlm~u~1flfl1m~v~L vtl'l't1B~~u~1flfl L tlu'VI"'n , , , 
1 'Ufl1'j(;le:JUa'UeJ-1Fl111J!Ji'e:J.:Jfl11 ;~L U'UI'i11J. 'LI11 'Ufl111J. u~~1'U(;li'l1~~ri1rlqjb 'rl11::U':il~U'Uil ~1LL U1 

~1'\JL vtl'liie.~a~e:Jfl11L tJ~m.1u. tJa.:~~'l~m111 m1u~1f1F1:w1n L 'rll'l~ IJ.(;lfl~1~nul!n':i~~il\11'1'Ufl~ m1-ruj 

IJ.i'l~fl111Ji'VJ~'U 1':il1 'UL~mfl11~tJ~'U~1U~Ulfl~1-11 tl'U 

(2) mtJ nciu~u~1flflvii1mmLI'I n~Jh~nu~au':iJ::ilfl11lJ!Ji'tJ~n11L 'U~'UR1LLa::u~m1vi . . ~ . 
LL!Jlfl~1~tl'UL -d'U n~:w-JEJ~'U':il::"!!e:JU'Vl~i'le:J~~'ILL tJan L vrlJ ~1'Ufl~:W1EJvl1-11'U\l::i.'1'U h~'UfllLMEJ1tlU . . , 
G'l'tl fllvt u.a::fl111Jtlrm~.tlv 11nfl11(;lal~~~ 1 aff'L11:: 1t~"!!U':il1 n mm tlul'i1 LL 'L11~hu'L11~"!11 ml'11a(;li~ • • 
IJ.\Plfl~1~tl'U u.a~1~R'UVI1Fl11:W~e:J~fl11'tlti-1~1'U(;li'l1~~1'UL~n (Niche Market) 1~El1l-1m111ri1ri'ru~ , ~ ., 
!Jli'l1~mmbutiu • 

(3) 11El1~ 1::~un1-s~n'li1 u.a::m;ln L uu~1u. t11~ri1ri'fll L'Ufl11tl1VI'U~~1'U'tleN 
\Pli'l1~ ilLL u11 u:wfl11:w~:w~u5l.n~:a~nu 1 'UL :a~L VI(;] LLa::e.~a ~1u 1 vrruL uunciu~il1~~um1~m~1G'I-1 

• ., • \1 

.Jq g ~ 1 .J ..., ~ 0 '1 tid 1 tl ~ q OJ 4 Jl 
Uf'lfli'l'Vl:Wfl111'lflii11Jl1 e:Jfl1a'Vl':il::vt1~1'U1~V!Ua~t.nfl':il'I'Vl1 m:W11tl ~IJ11 'lltu::L~EJ1fl'Ufl11Li'le:Jfl'1le:J . , 
~'UR1~LLVJ':il~-1m':ilLU'ULflru,1tiLLUUfi11~11-1~11Jl rhuv:w m~'rl 1::~um1~fl'!i1 ii'l"l Uflfl11(;li'll~ , 
\)~ 1v-1tnru,11t~1~:w111:wnu~1u. 'LI1'V11'~~1uti1::"!J1ml'11a(;lfl. u~1u~'U 1 L ~a 1 ~m1n1vr'U~(;l"1~Ju 
crl .. "'f .J U ~ .: I I 111 d 1.1 ILl C' Cil I ILl 

l.JL u1VI:W1EJ'Vl"l!VIL \l'Utl.:l'll'U L "!!'U na:W~1 EJ VI eJ1 ':il':il~ LflEJ1'lleJ'lflULflf11't1eJ1tiiJ.i'l~e:J1"!1'Vt~1:W fl'U . ' 
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2.1.3 mcaLL'li~"rh~a1a • 
t:.~~fl11~Tn~'llv~~1UfN1'1 .. H'1C1~mk:~'li1~U 2550 i1~1L~'ll?!~~~'t.h?!u 1~·-h tb~ L 'VIP! 

1'Vlt~iith~'ll1m1ul'tJ 25 - 59 tJ ~~LU'\JltJLL1~~1'\Jt'l~t'l~ Cfvt~~~ 50) &11'\JLR1~t'1~1~tl1~'ll1fl11u1tl " , 
~1~1 LL'li~Ltlun~1l1t~'V111n <o - 5 tn ·n1J~~-rm~nLL~::Lm1'li'\J (6 - 24 tn i1LL'\J1Lu1J~~~~ LL~n~1l 
1m11~1'1J (25- 59 t)) LL~::r.J?t~tl1tl (60 U~'\JLtl) iiLLu11U1J~::L~1l~'\J ~~L~u1~·-Jlod1~~l\P1LL~~·~h~ 

"" ' 
tnE.I'llel-lfl'\JL 11Jutia11i1 fl11L tl~ tl'\JLL tJ~~ 1~ (5'\J'\J'll \Pl~Vi'VltJ'1J\P11, 2550) L~tJL~1J~'\J~~ LL~ , , ' 

(1) ~1\P11u1a'V111n ("lh~nau 6 "lnu) LUu"1h~~vJmLl-l~v~1-Hm11l~1~qJnu~'ll.n1'Vl 
'llel~L~nLU'!JeJti1~1J1fl 1~tJ'V11~n11LL'Vl'Vlm~-H-ffmL'U~'lh;h L~n~a~n'\J'U1lLLl.J~u5~ 6 L~el'U LL~ 

~1V1~utl1::L 'V1P~1 'V1 EJ'Vlu·;h iiej1:~nuu1JLLl-lati1~L~mL ~tJ~{atJ~:: 5.4 ~~~m uua\P111~~11l1n'llv~ 1~n 
" 

(2) ~1\P11ul'm~nLL~~W11'liU ("li1~ 6 - 24 tl) n11Pln'l~1~ai1iifl111l~1~qj~v 

flW.f11'Vl~l\Pl'llel~ L~fl 1 '\Jltl.Q''Vl'1Jl1 L~ fl L '\JltJtJ1::t11Jiin11 L .ff1 L~E.I'\J fvtJ~:: 98 &11'UL~ n1 E.JiJutJ1lii n11 
' 
L-ff1L~tJ'!J{eJEJ~~ 80 

(3) ~i\P11ul'm11~1'\J (25- 59 tl) fl'U&11u1vtql ({atJ~:: 85.4) vi1~1'\JL~1JL1~1fiv 

111nn-l1 7 -B'1111.:~1Jie.Jl'u ~.:~il'Luu~1L~'ll~~~~-l~1ntl 2545 ~~iiati{atJ~~ 87.4 m~LU'\Jt:-~~~1nm1 
" 

i1'11'\JUelfln'lvi11 ml.lt'l11J11t1~1'1-31'1JL~1JL 1~11~ ~-lilflunci1l~i111E.IL~t'l'lt'l~ 1~~'1J&11'\JLL U'l"lffi~ 11E.IL~ , " , 
1 tJ(i~{atJa:: 50.4 'llel~11tJL~111l~'ltl1~L'VlPI 

(4) ~i\P1Lu1EJ"Il11 (mEJ 60 tJ:ffu'ltl) uruvt1~1~rufim~a~t'l'll.f11'Vl 111ntl'J1fl~'IVI'ii-l .. .., .., . 
CiaE.Ja~ 52.3) 'lleJ-lroJt'l.:JmtJll.liJm1\P111~t'l'll.n1'Vltl1~,j1tJ LL"'~~-liiu~~m~EJ-l~1fHl11~1lt'l11~'Vlu11 

'll\1 • • • 

CVdiJ' t.l c::i 4 .oCII: IJ' c::i .J 
E.I.:J1lt:.~t'l~mmaeJa::: 18.11lfl11~1lt'111 LL"'~amaEJ"'~ 16.9 1lfl11t'IUUVI1 

\1 \1 " , '\J • 

~1fln11L tl~tJ'\JLL U"'-l"li1-l~i\PldLU'U.yji~Lfl\Pll1 "li1~~l\Pl'llel'llEJ~'Ut1fl'Utl1E.Jtlelfl~1 fl 1 '\J 
' \1 

eJ~\Pl~m'lri1vtu~"li1-ltl1EJ'llv.:Jl'a.~u~~ati~mtJtl1:::1J1W 12 - 21 tJ LL\PlL uu~~uuLU'U~EJa1l'fu11 " . " .. " 
"li1~F1111lLU'\JlEJ~u1~'llmEJae.Jn1tlLtlu"li1-lmEJ 12- 25 tl Lija~~1m~n1ueJRU~~uu ~eJ'IL~eJuaeJ'lu 

" • • .. '\J 

t'lt1Tuum1fi mi1u1u:ffu m1fi'TJL ·1haR111J L tlum l1ui~a1lJ11~l11L~ EJ-l~1uJ..:~ Hi'~.:~~ a.:~ Ei111L 1"1 
" " "' 

aan'ltl Bn~-:~1tlLLuu~1~Jli:'luEJ1l11i~waLL1h!n1l.ll"laEJiiL1a11~nuam'Vl11:::~a~ae.Jn1tlvhnuuam11u 
" " vJmLl.Jlii~'VlE.I1EJ11l1 m u~.:~vi"'n~a~fl11L ~m tlun 11Vl~LL 'VlU vi11~L~n 1uu~~uuiim11lL tlum Vlf:U 

\1 , 'U ..., 

(Maturity) -ff1noJ1L~n1 '\J~flel~\Pl (P!~L~el'\J LLn1n'I11'\J, 2540: 19) ~~.na~fifl11el'\J1UCJ1an WHO tJ 
2004 Ca1.:~B-:~~1n; m1lG'I'll.n1'Vl~\Pl, 2547) 'l~LLti-:~nci1l1EJ~uaamuu 3 1~EJ~ ~.:~-d 

' ' ' 
(1) 1EJ~'U\Plau~u Oo- 15 u) LU'\J1~EJ~~L~1liim1Ltl~EJULLtla.:~'llv~~1~fl1E.I ~'~ 

' Q.l II c::i .t:::~~t. 1 ~ 

an~ru~'V11'1~1'\JL 'Vlli!1lfl11L~1qjvm'I11~L 11 

(2) 1EJ~'U\Plaun"'1'~ ( 16 - 19 u) L tlu'l~EJ~vi~v~'U 1111 VI~1E.I L vlauiiB'VlG'Vl"'~am'l 
' 

~~~u 1~?!'1 L~1lt'l'\J hL 'Vl PI \Pl'l'l"li1ll fl11L tl~EJULL tla~'V11'1~1U~1~ meJiifl11lJt'llJU1Uh.nn ~~:ffu 
" " 

(3) 1EJ~U\Plv'\Jtla1tJ (20 - 24 tl) L UU'l~EJ~~{~nu'Vlu1'Vl'lleJ'IIJlULv'l i1at'11~ 1um1 
' \1 

~11'1~1\Plmn:ffu 1 \r1R111lt'lu hnuf'11LL u~th~1-:~1 
.J "' .. 1"' I Q./ I ~I Q./ cf 'UW:::'Vlt'l'll1 ~'\J'V11Lel1l (2542) ~LLm1EJ1UelelflLulJ 2 'l:::EJ:::~'I'U 

' ' 
(1) "1f1'11EJLL'lfl~lJ tl1E.Jtl1~lJ1W 12 - 15 tJ LUU"1f1-Utl~EJU1EJ"llEl-l:g1Vl'V11-:!vl1'1J , ' 

~1.:~mE.1 ~ n~w~'V11~ L 'Vlli! L~~ru L~u 11JlG'I:WU'luJLL"'~vi' 1l11hvi'l~ m1 L tl~ EJULL tla'I'V11'1 fl1EJ"lleJ'I1EJ~UL iJu 
"' " ' 
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~1L VIVJ~~nnTH u~t~'ULL u'N'Vl1'1~1u~u 1 ~1lJlJ1 L ~u~1\Jll11lJru ~1urhuCJlJ L:u~fl~LL"'~LL'U1~~ 
..1 "" 
Lnmm.J~J~'ULe:J.:J 

(2) ozl1,r1cduLLvi':u1.:~ mtJ'lh:::1J1ru 15- 18 tl (1v~u~J~auna1.:J) LLa~ 19 - 25 tl 
• ' 1 

< 1CJ~u~em'IJ~1CJ) ~t~1CJ~L~u 1~ L tlum Vlru'Vl1.:J11'~ mm~lJ~ L tlu"li1.:JL u~t~ui'CJ~1~ ~.:J'Vl1'~~'~fllJ 
1 " ... 

tll'ilJW ~~J~h fllUtJl.J 1.1.a:::a~1Jfl~ L~flfll"'IL~l:l'ULLUU LLa:::'Vl~"e:J'I'U'Vl'U1'VlL~e:J~Iil:::hi\iJumV!ru 
1 'IJ "' 

~~ 1 , """" "" d 1 
L u'U'i1fl~1'U"IJll'lfl11l.Jl.J.:JV!l.J1l:J L 'U"Il1~ tl1"1l'V'I L'V'Ie:J\.1 LL":::flfl'i€1'1 

.... 1 " 

!:11uP~~L'~au LLn1n'l11" (2540: 19) iim1LLtl'l"ll1'1mv"Ua'l1tJ~uae:Jmtlu 3 1:::v:::~btJ , 1 

(1) "1l1'1t11tJ 12- 15 tl LU'U'll1'11v~u~au~u Ltlu"ll1'1~L~m~-:JL~lJLtl~CJ'ULLtl"'~LoU1~ 
1 1 " 

1tJiu ~-1vh 1 tX~-:Jii'V'Iq~m'illrle:J'U 1 tl'Vl1'1 L U'UL~n ~1-:Jn1CJ'<il:::ii fl11L'<il1qJL~'U L\JI'Vl1-:JL 'V'IP!e:J~1-:J~l.l\J'iru 
v 

Vl.:JL 'V'IP!"1!1l:JLLa:::VIiQ'I 

(2) "111-:JmCJ 16 - 18 u LU'U'i:::CJ:::i'v~u~e:Junm-1 ~~U1fl1'i'Vl1'1~1'U~1-:Jn1CJ ~~h 
1 1 

LL":::rn11Ji'~nilnfi~n '<il:::ii~n~ru::: LL uuf'lt~ m tluria tJ 1 tl ~~n L tlu"ll1'1tl1CJ"Ue:J-:J1v~uv1 LL vi''<i11-:J " . , 
(3) "111-:JmtJ 19 - 25 tl LU'U'i~CJ:::1CJ~'U\Jie:J'Utl"'1V 1u'i~CJ~llm'i~~'U1fl1'i'lle:J-:J1CJ~'U 

' 1 , 

L~1JL "1i'1~~.fl11:::~1JU'HULL uu ,R'~~1.:Jfl1CJ m11Jru LL"~~'Iflll L uu"ll1-:J1v~ii'V'In~m'il.lriat~1 tl'Vl1\l " " ., 
mmu 
" "' 

1 u-uru:::vl"ll1'1tlll:l'lle:J\11v~uJu 1~L tl~V'ULL tla'l1 tl ~-:Jiim'iLL tl\l"ll1\ltlltJ'lle:J-:J1cl'vJ1'11'U 
1 1 1 

aanl.l11VIl.!L~v Nation Group (2547, ae:Ju1"u) 1~fi1VI'U~H-.h 1tJvi1-11'ULU'Ufl~ll!Pl'Uvliim~tK-:JLL~ 
25 u:ffu 1 tl LL"~ 1~LL U\lfl"'1JI"l'Uvi1'11'1.Je:Je:Jm U'U 3 fl~lJ~e:Jl:JIJI11J!Pl11lJL VllJ1:::~lJ~-:Jd 

1 1 

n"'l.l~VIii'l ~tln~ll~L~ll'Vhnu1vrl.l mv'lh:::ll1ru 25 - 30 tJ n~llll:u~iim1llfl~11~ . " . , 
n"'1L~CJ LL":::l!ml:::'V'Iua::: 111 vrli ")1 uil1~J~fl1'i'Vh'I1'Ue:J~L~lla L 1aTvJ1'11'UL tlu~'UL uuau Vl~atl'i:::~u 

0 Q 1 .Jv ~ ~ oiCll t.l,_. .c:tro1 .t::lil Q.l .J 0 I ~-~ d 0 Q.l II d 
l"l111J~1L 'i'<il 'U'I1'U'Vl'i'UtJ~'lltl'Ufl'<iJ:::l.JI"l11lJ'i~n.fl1J '<il LL":::1J'V'I"'I'Vl'<il:::'Vl1'11'U~tl Lu LLa:::'Vl~1!P)fllfla1'Vl " " -~ 
:u:::L't]uvrd~'~i ~11£.Mitl'i~~1U1\IL~aubjL.WtJ.:J'V'Ia ~'ll"l111J~'U-umflun~lldiim1 2 a~1'11vrru6] ~a 

" u .., I 

mnnLL(;)'I'I1'U LLa:::m.nnihfltJ'U,j-fiu 1 t1vi1'11'U 

n~l.lv1~B-:J ~B fl~l.ll"l'Uv1B1CJ'I.h:::mru 30 u ~uLtl'<il'Uii\1 40 tJ n~lllll1n:u:mi'!.:J-:J1'U 
, 'I , .. 

LU'U?bu1 vrqj ii~11.1. vr'Li.:J1 'Uu1,;'Vl vr1a hiiil~L~e:J'U~1LL vr'Li-:JLU'U1:::~u Senior ;'U Ltl 'V1"'1CJ!Pl'U~e:J'U1fl 
1.1."'1 LLa:::'U1'11"l'U~tl'UtJ1'U 1 tl'V'Ii'e:Jll ") n'U~1CJ ~\IJ'UI"l'Ufl~ll'd~alliil"l111J~a.:Jfl1'i Ln'Ue:Jtlll'V11e:Ja\I'VJ'U 

.,j 1'-'"" .,_ q .J 0 d I ~ ~ 
L 'V'Itl VllJL\I'UL 'V'Itl\I'Vle:J'Vl'<il:::'Vl1L 1€1'1~1\1 j 1.J L~ L\Jtl\.111"1~ 

n~l.lv1~1ll ~an~l.lv1m~ 40 tl;u 1'\.J:uui'i-:Jm~ 55 tJ vr1av1L~CJn11iu 1VI(\j l"l1.JLV1"'1d 
ILl oiC!il CL.I d Q 1.1 .t::lil V G.J .Jq !l.l I V' I 

l.Jfl'<il:::l.J'ifll"l'U'Vl~e:J'I 1JU1'U\JI1 fltl1fl1PI'll1CJ'Vl:::L" 1JU1'U'Vl fl'Vll.J"IJe:J'U L "IJIJI n11'1"1J11'1n11~lll:JVI~ll i 

:Uii:um'iL uu-ua-:J~1Le:J'~ iiuT~fl1LLVl'l '111:1 'V111"1111J~-u~u1v 1 '\Xnu~1Le:J'~ 

:u 1 n n 111.1. tl.:J"Il1\lil1~ 1.1.a :::'ll1 \1 e:J1l:loU 1'1 ~uv1 L~ n1 v ~'U 1 u il '<il '<ilU u~ a \1 L ~tJ'U a ~1 u , , , ,.. 

~fi1U'Ufl11Pin~1'U1\J~'U fl1'itl11LoU1~1"l111JLU'UmV!ru~~1ll11fi'VI1L~m~1Le:J'IH1 ~'l~e:J'I~~L1m 
" " ... 

aan1tl tl'i:::naunutl1:::L'VlPIL'VlViitl'i:::'ll1m1u1v 25 - 59 tJ ~.:JLtlu1mL1'1'11'U~'~~~ '11'U1~t~d~'~ 
1J 1 



2.2 LL\J1R~LL~~'VI'l~aLfiV1fl\JVUl~n1111~\J"iUlA 
2.2.1 A1111"'111tl"Utl-1'Vf'l~m'111~\J"iLnA 

'II ... 

12 

tHitJ ~'1..1~1~9'1 (2546: 27 -28) n~1T;h ~q&im':i:u~u~1.nr-n1'UVI1l1tJ~~nTm':i~vhzm~ 

'Ufl fl (;1'\Jfl fl(;I"'~~~~L~ V1sff el~ L~ tl~'i~ tl'U fl1 'i 1 m~:U1 LLmm1 ':i 1-ij~~~'U f"i'1 LL"~'U ~ fl1':i ~~d~~ ':i1:U~~ ' . 
m~'Ul'Urn':i~~~'l..l h~~i1:u1n eJ'UeJ~LL~l ;~i1~1'1..1 1 'l..lfl1':iti1VI'I..I~ 1 ~iirn1m~vhvi'~n~TJ 

'\1 

~.fl':i Li.'f~-r~u (2544: 12) f1~1Th Viq&im':i:U€'U~L.f1fl"':U1tJ5~~q&im':i:U~Ui.'f~~BBf1"!JB~ 
I , tJ 4 3 ~~~ .I ~ .., G..l Q v Q 

'UflflmL~"~'UflR" ~'Ufl11R'UVI1 fl1':iL"eJf1'ijeJ fl1'i b"'l fl1':iu':i~L:U'UC.Ja U"~~~fl1':if1'Ui.'f'Ufl1LL(;I~'IJ':ifl1'i ' . 
~~ ~'U~L.n Rfl1~l 1 ~::i.'f1:U1':i tl~ B'Ui.'f'UB~ fl11:U ~ B~ fl1':i'll B~~'U LB ~ 1~ 

'\1 

Pi~111ru Li.'f~-r~.u (2546: 192) mhTh 'V'Iq&in':i':i:U€u~lnR"':U1tJ5~Viq&im':i:u~€u~1.nR 
vl1fl11i9uvn n11fi~ fl11~B fl11 1-H LL"~fl1':iU':i::LiJ'Ut.~t;~1 'I..II.:.J~~Ji'ru'flut;~~'U~fl1';i~fl1~l1~:::1.'f'UB~ 
rn 1:u~ B~ rn':i"!l B~€u~L.nf11~ rn1 ~ n~1'Viq &I m1:u€ u~L.nfl ~~ fl':ieJ'UR '111 5~ rn 1 ~ mn m ~'U1'1..1 m1 

~~~'1..1 lOJ'l!m~'UTI.f1RLL~a~fi'U';h~~v\'1fl1':iL~eJn~m.J~~.fi'ru'flua~'U~fl1':iB~ 1 ':i B~1~1 ':i ~~~~L VI:U1~1.'f:U 
'\1 

" 11 .r "" "' .. 1 "'"' .... .,j "' ., g ... LL"~i.'f1lJ11tli.'f':i1~fl11:U'ViB ~ 'Ufl1)'ijeJt.Ja~.nru't1 Vlf1'U!Jl1LB~:U1f1'Vli.'f~ VI1BVI:U1 tltl~ fl1 ':il'lf1~1tl~ 
' ~q&im':ilJf111~~~'U1~"!JB~€u~1.nR~L~tJ1'1i'B~nurn':i~em~~.nru"IILL":::rn11-H~uR1 unrn1~"1~~~ii 

R11:U-;i1Ltl'U~B~~mnua:::1LR11~~'V'Iq&im':i:U"!JB~€'U~L.f1R~ltl mn1AB 

( 1) 'V'In&im':i:U'llm~u~1.nRiil:::~~t-~t;~~Bnavvn5vn~rn1~"1~"!l eJ~u':ifi~tTu., LL"~"ii~iic.Ja VI ~ 1 , I 

vl1L ~51n"inTu't.h~i.'f'UR'l1:Uli'f1L ~~ '1,19) 51VI1 nnmJ'Vlif'Vl1~fl11VIm~i.'f1:U11tlVIB'Ui.'f'UB~Rl1lJoW.:l'ViB lOJ 
' ' 

"!JB.:l~'U~1.nR L~B~1~tlf1~B~ 
'U 'U 

(2) L~BL~Lfl~R'l1:Ui.'fB~RaB~tl'ULL'U1R11:U~~Vl1~fl111Jlt;~1~ ;~Ltl'Ufl11Vh1~"nf"i'1Lfl~ 
'U 

R11:UoW.:l'V'I8 L ~ L 11~~~8~~n~1L~tl1tl\JL~B~"nn&i n':i':i:U"llm~U~Lnfl L ~B~~~ti1VI'U~na tJ'Vltffl11~(;11~ 
"I " , 

~i.'f1lJ11tl!Jl aui.'f'Ua~m1:un.:J'V'I B 1 ~"Ua~~u~1.nf11~ 
" 

~ 1 n R11:U"':u 1 v "!l a~'V'In ~ f1';j';i:U ~u~t.n Rii 1~~ u ~1~ tJ 1.'f1t111'11 1'V'In &In 1111 ~u~L.nfl Dl " ,. • ..., '\J 

'VI:U1 tJfi~ LVI VI~~ h~'Vi'11 ~Ln~m':i~~~uh~ac.~~~J~flru'fi 1~ajj ~~L~lJ~'1..1~1n fl1';j~~'~ L -r1111 m::~u vh ,,. . . 
1 ~Lfi~m111tJi' a.:~rn1~L tl~tJUL1.'fiiaun~a.:~~1 ;'~~"ll1vhi1.'11:U11C1R1~fi:::L u11'1 f111:ui'i1m1nfi~"liB.:J 

" " 
~u~t.nRiil~ 11'1-ruaVJ5'V'Ia~1n"'n~ru~~,~., "l!B~~(B ~~c.~" 1 ~Lfi~fl1';j~J~eJUi.'f'l..la~~u 
" I " 
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2.2.2 L11Lfl~'VHlilm·n.JN'tl~1nfl (Consumer Behavior Model) 
'U 

Kotler and Armstrong (1997; B1~€i~~1fl ~111 vhJ~th~, 2553: 57) 1vi'f.i(jl~'JLLU'U 

L ~a afiu 1t1~ '!~m-al.! ~u~1.nf11 'Ufl1'Ha a n~a 1~ tJ m;l tJVl~~~vn ~ ~~1Vltl1l.!Tth~ ~ n ~1 off1 'UV11~ 
m1~~1(jl L\J'Um1~fl~1~~L'VI~~~1'l~vh1~Ln(jlfl11~~~'Uh~m.J~vui'ru't1 L(jltJ~~(jlL~l.ll'i''U~1nm1~~ .. , ' 
~w~'1lJ1 m~l'i''U (Stimuli) vh1 ~Lfl(jlf1'J1l.l~tl~fl11~~L u~m.JLG'1ila'Un~a~1'11 ~~~"111 tJhiG'11l.l11t1 

' " fl1~fl~L 'U 1vi' m1l.l~~nilnf.i(jl"1Je:J~~u~1.nfl'l~ 1vi'-ruaVJfi~~~1nc;rn~ru~~1~., "1l a~~~a LL~:::'l:::~ m1 
~ v I ~ 

~tl1JG'1'Utl~ (Buyer's Black Box) 'VI~e:Jfl11~(jl~'U h(a"llm~u~L.flfl (Buyer's Purchase Decision) 

~~LLG'1(jl~11l'U.fi1'Vl 2.1 

' 
~~ m:::l'i''U.fl1tJ'Ue:Jfl 

' 

~~~ cc c:. ~x 
fl11l.l":iG'1fl'Uflfl(jl"1JtJ~~~a 

" " 
,__...,;....._~ v.K 

" fl11!1ltl'UG'1'Ua~"llm~~a 
'U 

(Stimuli) (Buyer's Black Box) (Buyer's Responses) 

- -u~~tJVl1~1(;ll'U511:l..J 

- 111"11 - -u~:ij'tJVl1~~~fll.J 

- fl1":i~(jl-;i'TVI'I..htJ - U~~tJ~1'U'llflflCI 
' 

- m":i~~Ll:1~:l..Jfl11~m(jl 

-----·------------
C::. II d 
G'1~fl1~(;J'Utl'U 1 
- Lfil1~~n-:u ... 
- LVIflL'ULC!Ei 

II II 

- fl11fl'U'VI1"1Jtl:l..JCI 
" .. 

- fl11Ll.Jtl'l - nTah~Liju~~vn~Laan 

-1(;ll'U5":i":i:l..J "~1-K - fl11!1l~G'1'U 'l'l!B 

.flTrfvl 2.1 LL'U'lllii'1~tl~~q~m':i11~'U~Ulfl (A Model of Consumer Behavior) 
'U 

~:l..l1: Philip Kotler (e.h~a~~1n; ~~111ru LG'1~-r!llti LL~~flru:::, 2546: 42) 

m1i Lfl 11~l-1Yl ~~ m'i:l..l~u ~1.nfl -;i'1 L uu~ B~i Lfl11~l-1fi~ m 1:l..J L~ tJ 1-n'U"ll a-:~ aVJ5'Vl Cl"ll a-:~ 
'l.Jflfl~~'U1 ~18 ~~Lfl(jl~ULL1J1J'iill~tl'l"lle:J'I~1m:::~'ULL~~fl11tl~~!lltl1J (S - R Theory) (~~111ru 
Li.'1~-r!ll'i.J, 2546: 196) U1~fltl1Jh.l~1tl 
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( 1) ~~m~~'U (Stimulus) ~-3m~~'U?I1l.l1"Smn~~'U~ti-3Lil~-3fi1EJ 1 'U~1-3n1EJ (Inside . . ' 

Stimulus) LL"tLfi~'illn~'lm~~'Ufi1EJ'Uvn~1~n1f.l (Outside Stimulus) u~h!nm~l'l"ll'l'ilt?luh~-3 
mt~'Ufll E.J'Uvfll.ll n wh L ~v~~ 1 ni 1~-3 m~~um E.J'U v miu ?11l.JT'H1Vh 1 ~c!u~Lm1 Lfi~fll111~ tl~ m1 

• ' 'IJ 

e.J~I'Ifirusn1~ ~.:~m~~'UflltJ'UvmLu~eJtlmtlu 2 ~1ufit1 • 
(1.1) ~~m~~'U'Vl1.:!nl~l'lm~ (Marketing Stimuli) LU'U~.:!fl1t~'U~'I1nm11'1"1~'~ 

?11lJ11fJfld'Ufll.l 1 ~Lfi~~'U 1il Ll'ltJL U'U~'~~L~E.JloffeJ~nu~l'Utht?!lJ'Vl1.:!n111'1"1~'~ (Marketing Mix) 
' 

?11lJ11fJLL U~elelfl 'ltiJ~.:~d 
(1.1.1) ~1'Ue.J~I'Inru4i (Product) 

( 1.1.2) ~1'U11fl1 (Price) 

( 1.1.3) ~11Jn1'l~l'l-deJ~'Vl1.:!n11~~-;\'TvnhtJ (Place) 

(1.1.4) ~1'Ufl1'l~'IL1.1"il.lm'll'lml'l (Promotion) 

(1.2) ~~m~~'U~'IJCl (Other Stimuli) LU'U~~m~~'Ufll1lJ~eJ.:jn11"lltl.:!cJ'U~Lflfl~ 
• I , \J 

eJ~flltJ'Uvn ~.:jL U1J~.:jiiitinm1~J~ml'l hi?~1l.l11fJfll'Ufll.l 1~ 1.111111fJI.I. U.:jeJtln 1~~.:~-d 
'IJ ' 

( 1.2.1) ~l'ULf'l~~\inl\1 (Economic) ... 
(1.2.2) i!1'UL'VlfiL'UL"~ (Technological) 

(1.2.3) ~1'Ufl!)VIl.lltJLL"~nl1L1Je:J~ (Law LLfl~ Political) 

(1.2.4) ~1'U1~1J'O'l'll.J (Cultural) 

(2) n"e:J'I~1VI~Bfll1l.Ji~nilnfil'l"lle:J.:!cJ~B (Buyer's Black Box) L U'Ufll111i~nilnfil'l 
'IJ 'IJ 'IJ 

'll EJ.:JcJ'U"iLflfl ~ L Vliie:J'Ufl"e:J.:J~hvicJ'll1f.l hi1.11lJ11fJ'Vl1l'U 1~ cJ'lllf.l~\l~el\I'VW1f.lll.JfltiVI1fld111i~nunf1~ 
\J \J \J \J 

'llv~c!u~Lflfl~i1d ~.:~'il~1~-fua'Vl5-wrl111'i11n"'n~ru~"llv~e!~t~u"~m~ulun11~~~'U1'il"llt1~cJ~eJ~lf.l 
'IJ " " 

an~W~"ll tl\l~~e:J'il~ 1~-fua'V15VmlJ1'illflU'il~tl ~1.:j 'l ;\IL~LLri U'ii~El'Vl1.:!1(ijj'IJ'Q"j<,jl.J U'il~tl'Vl1\l~.:jfll.J 
u-;J~E.J~l'U'l.Jflflrl ~.~."~il'il~f.I'V11\I~I'Ii'VltJ1 cm111ru Ll.1~-fl'l'l1url~flru~. 2546: 199) 

(3) m~\.J11JflTl~l'l~'U1'il"llel\l~c§'v (Buying Decision Process) 

(4) n111'1e:J'UI.1'UeJ\I'lle:J\I~~B (Buyer's Response) ii~\l~~u"iLflfl'il~~el.:J~~~'UL'il ;.:j 

'thtnvutii'ltJ~1'U~1.:j'l ~.:jd 
(4.1) nl1L~vne.J~I'Inru'fi (Product Choice) 

(4.2) 

(4.3) 

(4.4) 

(4.5) 

fl11L~e:Jfll'l11e.J~I'Inru'fi' (Brand Choice) 

fl11L~eJflcJ"ll1f.l (Dealer Choice) 
'IJ 

fl11L~tlm 1"11 um-ssffv (Purchase Timing) 

fl11L~tlnml.l1UJ 1um1~eJ (Purchase Amount) 

... ... d .., ..J •• .... 
2.3 LL'IJ1RI'lu"::Vlq~!)Ln~1n'Ul;11'1Ju'l::alJ'Vl1.:1n1'lfli't1ti'I'U'ln1'l 

2.3.1 f111lJVIlJ1 V'tlti.:Jif1'UtJ1::alJVl1.:1n111'1i'11ti'I'U~n1'l 

Pi"il1'lru L?l~-rl'lu LLrl~flUJ~ (2546: 434) n"11i1 ~lt!\h~?!l.J'Vl1.:!nl11'1fl11'1~1VI~\J 

~'lfi'ilu"im1 (Service Marketing Mix) Vll.JltJfi\ILfl~e:J~iiti'Vl1~fll1flm~?llJtiL Vll.i 1-ffl'le:J'U?It!e:J~fll111 



-So'-~ - , 

'i·run~V~omn1, llvn1'Vla,~v~'U~111.H51ufl!eJ~tn~,1~,~ .. 'i~~, 15 

m1"ll1CJ 'Vl~'VlCJ1f11'Ui'1i'1!;1 "'n~ru:::mCJ.mV'l LL!;l:::m:::'U1'LJn11 
Q " tf I I 1 ~ ~ cic:::.. II .J 

LG'111~~:uru~1 (2542: 11) 111;11111 ?11'L.IU1:::?1:UVI1~fi11\Jlm~'L.I'L.I'VI:U1CJf.'l~fl11:U?I'L.If11'Vl 

?11:U11f.1\Jl e:J'U?I'L.Ie:J~i'111:U~e.l~ fl11"!Je.l~~ flfh fl~:U L t:h'VI:U1CJ 1~ "!J1EJ t 'L.I11f11~~'U~L.flfltle.l:U'!'U HILL~::: 
'U • 'U 

e!u~1.n flvu~hh CJ L 'Vl11::: L ~u11~:ur11 11:u fi~i1n11~ ~~1V1'l11 mL~:::m:::~1 CJ~u ~1 t ~?~t:J~ flat:J.:J nu 
v ' 
Vi(j~m1:u fl1d'~m~t:Jfi11:U?I:::~1mLn!;ln~1 ~1CJfl11VW1CJ1:U'.\I.:JL'.\IL'IX~n~1Lfi~f111:U'llt:J'UL'L.I~'L.I~1 

'U \1 \1 .... 

mn~ fl'VI:::h'.\I'L.I1'L.I'L.Ivl (2545: 16) n~1T;h ~1'L.IU1:::?1:UVI1.:Jfl11Vlm~'t!u~mtJuu'.\I~EJ 
• 'U 

~?11lJ11f.1 f11'Ui'1:U 'l~LL~:::?I1:U11f.1~'.\I:::L U~CJ'L.ILL u~~'VI~BU~'UU1.:J t ~ L 'VI:U1:::?1:Utl'U?Ifl1Yl LL 1~a a:u L ~e.lvl1 • • 
1 'l-1fi'.\l fl11t:J~1B~ 'VI~Bm'.\1 L~CJ n 'l.~·:h~-m\J1:::?1:u'V11.:Jfl11\Jl~1~ L U'L.ILI'1~t:J.:Jila'V11-:Jfl11Vl!;11 ~~f.'l n1 otlL ~a 

'U 'U 

aua.:Ji'111lJ~ a.:J fl11'!lv.:J!;l n~1n~:uL U1'VIlJ1CJvl1 t '!Xn~:uL U1'VIlJ1CJ'VlB h 
'U • ' 

Mn~1.:J L~m1~1::: (2543: 266) n~Trh ~1'L.IU1:::?1:U'V11.:Jfl11\Jl~1~ (Marketing Mix) • • 
...... 1 cl .... t . ..,. ~~..,.,j ~ ... 'i .!( 

'VI:U1C.If.1-:Jt:J.:)i'1 u'S:::flv'U'V1?111'1ru 'L.Ifl11~1L'L.I'L.I.:J1'L.Ifl11(;lm~ LU'L.Iu'.\I'.\ICJVI?I1lJ11f.'lf11'Ui'1lJ b~ b~EJ'Vl'L.1~1'L.I 
u ' ~ 

'llv.:J ~1'L.IU1:::?1:U'V11-:Jfl11\Jl 1;11~'.\1 :::\J1:::nau ~1 CJ ~ ~(;l.fi' rusn (Product) 11i'11(Price) 'llv.:J'V11-:J fl11:5'~ 

~1'VIU1CJ (Place) LL!;l:::fi11~-:JL?I~lJfl11Vl!;11~ (Promotion) 11lJL~EJfl'll 4P' s LL~~1LU'L.I L'L.1~1'L.I~1'W 

\Ji:::?I:U'V11-:Jfl11Vlm~u~m1'.\I:::L~:u:u1~n 3P 1~LLn~1'L.I'V1~'VlC.11mtJr11'1~ (People) ~1uan~ru:::V11-:J 
fi1CJfl1Yl (Physical Evidence) LL~:::~1'L.Im:::u1'L.Ifl11 (Process) 

'.\11flr111lJ'VIlJ1EJ"llv.:J~1'WUd':::?~:u'V11-:Jfi11Vl!;11~~1~~u ~~CJ?I1~1~11~1'WU1:::?~:u'V11-:J " , 
"' "" d "" ..1 ~"' d . ., 

fi11\Jlm~'U 1fl1 1'VI:U1 CJ f.'l.:J Lf11B.:J:UBVI1.:Jfl11 Vlm~'Vl ?11lJ1 )f.'l 1'11'\J i'1lJ b~ L 'Vlel\Jlt:J'U?I'L.I el.:Ji'111lJ\Jl B.:J 1111 , 
?1~1-:Jf111:U'Vla h LL~:::m:::~u t 'IXL1i~r111:u~a.:Jm1~t:J~~V~.fi'rusn \J1:::nmJ~1t1~1u~~~J~.ti'ru'fi' ~1'1..1111"11 , 
.., I CLIO f U I Q U U o11::1o. 

"1'L.I"lft:J.:)VI1.:Jfl111il~lil1'VI'L.I1tl ~1'L.Ifi11?1-:JL?I1lJf111Vl~1~ ~1'L.I'Ui'1!;11f11 ~1'L.Im:::'U1'L.Ifl11'U1fl11 LLm~ • 

fl11\Jl~1~\l:::U1:::nr:J'U~1ti~~~J~.fi'rusn (Product) 11r11 (Price) fl11~~~1'VIU1ti(Place) LL(;l:::fl11 

~.:JL?I~:Ufl11\Jl"1~ (Promotion) 11lJL~EJfll1 4P 's u~~1L U'L.1~1'L.IU1:::?1:ufl11\Jla1~'U~fl11'.\l:::i1L~lJlJ1 
~n 3P 1~un ~1'L.I'LJfli'1~ (People) ~1'L.Ifl11G'1~1-:JLLa:::'L11L?I'L.Ir:J"'n~ru:::'V11.:jfl1EJ.fl1'Vl (Physical 

evidence and Presentation) ~1'L.Ifi1:::'U1'Wfl11 (Process) 

~~111ru L?l~'i'Vlu LL~:::r1ru::: (2546: 434) n~11Hi1 ~1'LJ~1:::?1:UV11-:Jfl11\Jla1~~1'L.I 

~1n'.\I'U~fl11 (Marketing mix) LLU.:JLU'L.I 7 ~1'1..1 (7P's) \J1:::nau~1t1 

(1) ~~\Jl.fi'rusn (Product: P1) 

L U'L.I~.:J~U1 L?I'L.IB"U1 EJ L~tl51n Iii L ~ BV\ B'U?I'L.IB.:Ji'111:U ~1L U'LJLL~:::i'111lJ~e.l'lfl11"U eN , 
~nFi'11'1XLn~m1:u~'l'Vlah?~.:J~a~ Ln~m1~v'VI~r:Jtm~mh'l~m-dv.:J t~v~~~V~.fi'ru'fi'uvn'.\11n'.\l::: 
'U 'U • 

'VIlJ1tlfi \1~'1..1~1~~'\J~t:J.:) 1~ LLa1tJ'l11lJfi.:J~~Vl.fi' rusnvtbJii~1\Jl'L.Itil~L 'llu fl11'U~fl11'VI~eJf111lJfl~ ~'I L~tl 
' 

Yl~ 11W1W'lfl W?llJllii"ll eJ.:j~ ~ (;)Jl ru snVi \Jltl'U?I'L.I m LL~ :::a~1\llJ~rl1LLtl ~ fl ~1 tJ'l611lJ1 1f.1LL U.:JeJ tl n 1~~ n 
, 'IJ 'U 

LU'L.I 5 1:::vi'u (Five Product Level) fit~ 

khanitha
Rectangle

khanitha
Rectangle
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( 1.1) tJ'i~ LrJ"'lU~mnu"lltl~t:J~VJ.firu.fi (Core Benefit) LU'U~~~"n~11~-ru LV!rJVI'i~ 
~ ~ 

~1nt:J~\9lnwen,1'U LU'U~~~"n~1~a~m1~~~ ., L~'U G11VI-ruu'iii~~1'UmLL'W"n~1vhm'i-r'U't.h~V11'U 
~ I , ~ 

mLL 'WL ~tlfl11l.lm~tl{m~L tJ~1 L U'U~'U 
(1.2) t:J~V~.Ji'ru'll~'U~1'UVI~mtl~n~rut:J~\9lnruen (Basic Product I Tangible ... ~ 

Product) L U'U~~vl'!!nm'iVI"1~~~~ti~LL Ul;'l~U'l~ L£J"'lU~'U~1'U"llti.:Jt:J~\9l.t1ru'fl 1 ~L U'U~.:J~L ~'U 1~oti~ ... 
d 1 .. ~ .,j ""ol "" II ( d ) ~~ (1.3) L.:JE'U "ll'VI'l8?l.:JV1fl1~'Vf1.:] un\9l"IJ8.:)~nrn Expected Pro uct Lu'Ufl11l..i 

fi1~VIl~"lltl.:]~n~11 'Un1'i~ti~'U~1'Vf~tlu~m'iJ'U 1 L 'll'U fi1~Vfl.:]';hmLL 'W~dha"'l1&ivlt~~ti£J 
(1.4) ~"tl1dEJ't1UL~l.JL&ilJ (Augmented Product) LU'LJ~.:)vl~n~11~i'U"il1nm'l 

IV V 
dq,llc:!l q fl./ 

~ti?I'Ufi1VI18U'ln11'U'U 

( 1.5) fiW(;1lJU&\"lla.:Jt:J~\9l.flrusn1 Vll.l (Potential Product) L U'lJ~.:]vlV~aui'u~tlm'l , 
Ltl~EJ'ULLU".:]VI~m1~'U11~\9laUI;1'U8.:]~8fl11l.l~a.:]m1"lJtl.:)"n~11'Ua'U1flVI , 

(2) 11fl1 (Price: P2) 

'i1fl1LU'U~.:Jvll;11l.l1'iflfh'VI'U~11£J1~"lltl~n~m'i ncl11~t~m1~.:]11fl1~.:]n~~vh1~ 
o1n"ilii·nEJvit~".:]:ff'U m1~.:]11fl1~1n~~vh 1 ~11EJ 1~"lla.:]o1n"iJJ'U~11 tJ~1tJ ~.:]m"il'l111 tJ~m1"ll1~Vl'U 

, '\1 , 'U , 

1 'Ul.ll.ll.Jtl.:]"llti.:J~U~L.fl fl n1'i~.:]11 fl1ii~"tlci1.:]lJ1n~ tln11~~~'U L"iJ~ti~'U~1LL"~U~n11 LL"~'i1fl1~t111 ' , 
L U'UU~~ EJvliim1l.lch~ru 1 'Un11Ut~nil.:Jf1W.fl1vtvl"il~ 1~i'u tl1VI1n11fl1(;1.:]f1W.fl1vt~'U~1 flfl1'il;1.:]~1 EJ 

.., • 11 , 'U 

'Uvn"il1mT'UU~n11 eJ.:]~ 8.:]11 i"lWJl1vt G'l1l.l11fl 1'1 eJU?I'U8.:]i"l11l.li"l1~VI1'.:]"ll8.:]1;'1 n~11~ "n ~1~.:] ';J~vta 1"il , " , 
LL"~mi'Ul.l1LotlU~m11VIl.J ifim1~.:]11fi1U~n11 ii 3 ifi ~.:];j 

(2.1) m1i.:J11fl1VI1l.l~'U"J'U (Cost-based Pricing) ifi~.:]11fl1"il~~~ t~EJ'l11 
~'U'Vl'Uu1mh11vln"ilm1~a~m1 

1 

(2.2) m1i.:]11fl1\9l1l.ln11LL'll.:]-n''U (Competition-based Pricing) G'l1l.l11fl~.:] 
1 1XG'f.:]n·hn';J nT~"llv~fiiu 'll.:~ o1~'U l;rha'U~1LL"::u~m1"llem 11iil"l ru111vt~n11 , , ' 

(2.3) m1i\111fl11'11l.ln11-ru~l"lrufii1 (Perceived-value Pricino) dJ'Um1~.:] 
~' ::> 

11fl1\9l1l.ln11i'U~PltuR1"llti\I~'U~1LL"~u~n11L'UP111l.l~~n"llti.:J"n~1 tl1"n~T~~n-:hu~m1,1'U~l.lfii1 
" , \I \1 'U '\1 • 

tlUL~'Uvl'ii1EJ LLI;'l~iil"ltu.fl1vt 1 'Un111 ~U~n111;1.:J ii.n1'Vt~n~clvl~ n11~\111P11U~n11~t~.:JI;1\IL'll'Un'U . .. , 
(3) 'llt~\IV11\In1'i~~~1VI'\hEJ (Place: P3) 

'llt~\IV11\I n11~~ ~ 1'Vfth EJ'VIl.l 1 £J ii~ LP11.:J "~1-:J"ll a'l'llt~\1 V11\I~\IU1 ~ n a u~1 EJ a fi1U'U 

LLm:ii~m1l.l1~'Vf11-:J'tlu.:JV11.:J LvJtl 1-&1, 'Un11LPl~tl'U~1£J~'U~1LLm:u~m11 tJei'~~U~L.flPl ~\ln';Jn11lJ~ 
" 

L~m"lia.:Jvl"lhEJ 1 ~n11i'11L iJ'U~1'U'Ylt~~V11\IL tl'U 1tl~1EJP111l.liitl1~~V15.n1'Vttl'i::nau~1£J m1"lJ'Ul.'1.:J m1 

Pl~~~'U~1 m'iLnui'n~1~'U~11"l~Pl~~ L U'U~'U lum11 ~u~m1J'U(;11l.J11t;11 ~u~m1e.i1'U'lla.:~VJ1\Im1 
~~~1'Vft.htJ 1~ 4 ifi ~.:~d 

(3.1) m1l ~u~m1e.i1'U~1'U m11 ~u~m1LL uudL U'ULL uuvlvi'1n'Ul.l1'U1'U t~EJii 
n11L U~VIU1~1'U L Yla 1 ~"n~11~L "li1l.l11 offu~m1i.1-:JI;1m'Uvl L 'Vfiiu'UvlU~VIl.J1£J 1 ~"n~11~l.JTWU nu .. , 
~u1m1 L'Yi'U ~1'Uti1VI11 ~1'Un1LLvl LU'U~'U .. 

(3.2) m11~u~m1i1.:~vlu1'UVI~a"m'U~~"ntZ11~t~\lm1 LU'Um1u~m1l~tJ~-:J 
" 

'Vtun\11'U 1tl1:Ju~m1\9l1l.lG'Im'Uvlvl" nA'1tKa.:tm1 L ~aP111lJG'I~mn"lla.:]"n~1 L -d'U m1u~m1~~~\l 
~ , 

/ 
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tl1'V11':i\Jl11li~ LU'U~'U 
(3.3) nT~ 1 Vfu1m"i~1'U~·m 'Yl'U L U'UnT:iU1n1"iLL UU"I.Jti1Cli5':i rhmvhu1 "1!61 "I.JtnCJ 

' 
i:'l1"ll11\Jlt.JLLU~aam U'U?I1"lJ1tl£JtJ 1 

(3.4) m~1 Vi'u1n1':i~1'U'VI1~BLanvm:l'um1 LU'Un1':iU~m~m otlL'VIfl1 'lJ 1a~L "!!1111 

~1m ~a~\Jl#lu'Yl'Uiil1nm':i~1~vl'un.nu v\'11 Vi'm~u~m~L Du 1 'll1~atl1~?1~\Jl'Jn 
1 

(4) m~ci~L?I~1ln1':i\Jl~1\Jl (Promotion: P4) 
I Q ~ell .c:J Sl CV 4 Sl' I .do~l I 

n 1~?1.:1 Lf;'i~:W m~\Jla 1 \Jl uu:w f;'i'J'U Ln tl'J"ll m nun 1 ':if;'i a f;'i1 ~"ll £Jlj a VJ n a t1 1.:J'VIIil1 L u'U \Jl a 

m~ 1 ti:wu11 1 Vi'anf'11111~a~ul'l1LLa~u~m':i L tlum1uanan1'1111ih:J~\Jl.li'rusiiLL~~u~m':iLfl\Jl;'U1 u 
v v 

\JIG'l1\Jl 'rlmm:w-B'mnu1Vfanf'11:w1~a~uf'11LLa~u~m':i i1Lfl~a~ija~~1Fi'ru~.:~tl v u 

(4.1) n1'JL~~ru1 (Advertising) 'V1111EJ5.:~ m~1Vi'1i'm.J~ ~11f;'i1~ LU'Un1':i~£Jf;'i1':i 
~~h~1u~a 1~~ruTLI1~Lfl'VIIJ11~1 L"liu 1 'VI~Vli"IU B'UL\Jla·hil\Jl L~a~.:~h'V1~a 1 ti:wti11h 1 Vi'n~:w 
~unflf1Lth'V1:w1CJ i1Y~q~m~:wfl~aCJ\Jl1:wLila'V11?11~m~~ru1 

(4.2) m'l1Vl~11LLa~m~th~"111"'1l~'UG (Publicity and Public Relation) 

TULL UUn1':iL?I'Utl"ll1CJfl111lf1\Jl ~'UI'11 'V1~£JU~n1':i 1\JICJ 1:w"l "li'uflflG'l n"'n~ru~L U'Un1) 1 Vl~11?111~1'U 
v ' 

~a:w1~'l!'U 1\JICJ~a~ri'mL ~1"lla~~1Tvh~-ruth~ 1CJ'lf'U11i~ a.:~L~t!rh 1i~1CJ ci1u 1 um':ith~"111i.1'1J~ufitYu 
L U'Ufl1111Vm1m:w1 um~~\Jl\Jla~af;'i1~L ~alil.:~ h 1 Vi'Ln\JIVJI"I'Ufl~~~IJ! amri'm ~~\Jl.li'rusii LLa~u 1CJu1 CJ 

v 
~ .. 1Vc:::!l .ct. .K 

"llel-3el-3FI fl1'V1':iel 'V1Lfi\Jl'ri']\Jl n':i':i:W n1':i"llel 

(4.3) m':ici-3Lf;'i~1ln1':i"ll1EJ (Sales Promotion) 'V1111EJ5-:~nlilm'.i:w~vi'1'V1U1~~·:w 
Yl'l1n-31'ULL~~m~ 1~~ru11 'Uf11'.i"ll1CJ~uf'11 lil~L iJum~m~#lu~u~Lflfl1 Vi'Ln\Jlm1:w~a-3m~1 u~uf11 

' v 

LLa~~eJ~m~1"li'u~m~ L"li'U m·=m~n~'Uf'11~1atl1~ LL~nflt.la~ci'lua\Jl "llti~LLfi:W m'.i1"li'LLI;'i\Jl1JUL~a v 

LLan~uf'11m~a~a:wfl~ LL u'U 1 um1 1 "li'~'VIfit.l'.i~ 1CJ'l!U L tlu~u 

( 4.4) n1'.i'lt1CJ L(JICJYl'l1n-31'U (Personal Selling) L U'Un1'.iLf;'i'U£J"ll1ti~'Uf'11LL uu 
"" " "" ( "" tJ tJ • 1 v.f 'i d .,. 1.1 

L~"llfiiVI'U1fi'U Face-to-Face) 'VI'Ufi.:J1'U"ll1EJ\Jlel-3L "ll1Yl'U u::;~"lfel b\JIE.I\Jl'.i'l LVWL?I'Ue:J"ll1CJ?I'UFI1LL~::; 
"' v 

<> ~ Qq colq col col ::"J 1"' I Q I ~ I 1"' I 
U~n1'.i L U\J15'VI\Jl'VIio'I\Jl'VI';J~f;'i11l1'.iflu(Jln1'.i'll1tl \JleJEJ1'1'.i1\JIL '.i1LL{;!Li:1tlfl1 "1!~1tJf;'i'l 

• v 

(4.5) n1~{;1~1\Jl'VI1~\Jl':i-3 (Direct Marketing) LU'Um~1"li'~a.:J'VI1~L\JltJ(Jl'.i.:J5~ 

~u~lm1 L ~m11L?Iua~uf'11ua~u~m'.i 1\JICJ 11i ~1'U'VI1.:JFI'Un~1.:J ~a.:J'VI1.:J~~n~11 1~LLn 'VI1.:JL 1u 1"11~ 
'VI1-3LL£J'V'I'ri~Lfl-&'u~1.:J 1 'VI1.:JL 'VI'.ilii'rlv'i1la~a L uu~'U 

(5) ~1'U'I.Jflfl~ (People: P5) 

n'l1n.:~1u~~t.l1::n auvi'1t1Uflfl~ 1mvY~'VI:W\Jl1 u a.:~ri' mffi Vi'u~m'.i ~~lil::~111~.:1 LL~ 
' 

L ~1'llv'I~1'U~u~'V11~ n't! n-nu 1 'U'VI m~~u ~.:JUflfl~ ~.:~ n~11vY.:J'VI:W\JliJ~~~tlfl ruf11'V'I"llv.:J m1 1 Vi'u~m1 
\J • , 'I 

" "' "'"' ':i1tJG'l~LatJ\Jl(Jl.:J'lJ 

(5.1) L~1'llv.:JLLa::~u~'VI1'.i i1ci1u~1Fi'ruatl1.:~:w1n lum1ri1vr'U\Jl'U LCJU1t11 um1 
v "' 

1 Vi'u~m~ m~n1'V1'U\Jlel1'U11il'V1tJ1~LLG'l~fll11l-rutl\Jl"l!au'lta.:J'rl't!n.:~1u 1 'U'VIm~~u m~ulum"i1 um"J 
' 

1 Vi'u~m'.i ·n:w5.:~ nTmtil. "llt.l~ut.l'.i'ln11 1 Vi'u~m'.i 
' 

(5 .2) Vl't!n-num Vi'u~m'.ia nf'11 LLG'l~'rl'l1n-:~1'U 1 ua1'U?!'I1u?I'U'U ~ ~ L U'Ufl'U~~ a.:~n 
v v ' 

m'.i~\Jl~a~mnH1uanf'11l(JltJ\Jl'.i.:J ufla1mmVi'u~m'.i~.:JLUu,but.l'.i~a:w'VI1.:Jn1~\Jla1(JltJ~m'.i~iJ 
v ' v 



18 

fl11lJ~11'i'tya~1~~~ 1~muvn~ 1 un~lJ"rn!n~Tuu.mvn.J1 (Frontline Employee) ~~vi1V1'l11ffi unT~ 
:ihJfi~ut~"'U51~f!~':i~flUG'lf1~1 ru "il~~~~a hJ-;h"iJ~LU'ULLfl'liL;jf!{ ~'l!m1u-ru 1'Vl':i~'Y'l'Vl ~11fl~1'U'V!'tJ'1 

':.J " • 

LmuL~ai Vl11m1'U'U~m':iG'lf1~1 ~L~m'111ru~viTvni'1ffi"~Xfi1LL'W~tJ1nn~1 ~~~m1i1u 'UflG'l1mL'U 
\.1 \1 .., \J 'IJ .. 

~1 U. 'VIU~ L 'VI"T0~1'ULL~1U.~L tJuc!vi:ihJfi£1lJ~'U51 ~fl~':i.:! fl'UG'lfl~1 ~~VIlJ1tlfl11lJ~ a.:~vi1'VI'Ihvi1 'U f111 
" ':.J " 

LLniJru'V11LuV11~'VI'l111 '\Xtiu~ nR'1ml~n a~ L 1~1 
.., " " 

(6) ~1'W"'m.iru~'V11~fl1tl.fl1~ (Physical Evidence and Presentation: P6) 

~.:~u.1~ii'alJ'Vl1~mtJ.n1VI 1~LLn ~n'VI"1amfl11"lla~fi"ilm1 LFI~mija LLm:m.Jmru , 

L'llu Lfl1UL~ai'VIu1iTu m':i~nu.~~.fl1t.J1ui1u m'U"iltl~'Hl '\Xa~J1 U1t.Jtl1~'111~lJ~'U6~1-!l1 
LL uuwailJ ~1.:~., ~.:lL Vlci1d5a11L U'U~-:~~ c!u~1.n r11 iL tluLFJ~a.:~'V!lJ1 t1 1 um1 1 'iXflru.n1VI"llB.:Jf111'U~m1 

I " ' 

ti'Uf\a c!u~1.nFI"il~U1Ltl1~-!lLL 1~~alJ'Vl1'1f11fl.fl1~lJ1L U'UiJ"il~tJ 1 'Ufl11L~an1 offu~m1 ~'1~1'W~V11VI11 
" " " Q, c:i: ( q 

LL~~~~m~ U1fl11f1'U1\I~lJflru.fl1~ • 
~'IU.1~~tllJ'Vl1~fl1tl.fl1~\I~LL~f1~1~n'W 1 tl~1lJU1~L.fl'Vl"lltl.:l51filil,j'W 1 ~.:l1 'U~1'U • 

m11 ~fl11lJ~1f'i'ty~am1m1aanu. uu m1~m1'1 ~-:~vi~u~VI11~B'I'Vi1f1am1 ~m~nii~VIt)&i fl11lJ LLn~ 
fl11lJ~tl~ f111"ll a~n f1RTh~n~1flTU.:lfi.:l~~ LL 1 ~ii'BlJ'V11~fl1tl.fl1~~~ 1 'VI'Utltl'ULLG'l ~ m 1~-:!tl ~~1 'VI'W 

" " " 
L ~11~--.h~.:lLL 1~~tllJ'Vl1-!lfl1tJ.f11VI,!'WL U'U~.:l~~i1-!lfl11lJU1~Vi"uhfl~.:lLL 1fl (First Impression) 1 '\Xnu 

G'ln~1vilJ11 offu~m1 'l!nm1~m~~~\l~~a~~i1" 1 'IX~~ u.1~aalJmt1m~nm1lJ L Vlm~~lJnuFI ru.n1V1 " . 
1 'Ufl11 1 '\Xu~fl11 LL~fl'l 11~'1~f1'1!tru~LtlVI1~"lltl~51fi\l,j'U., L 'll'Wo'lfi\1~1'Uf11LLW"'f1'1!tru~Ltl~1~"lltl~~1'U 

' I ' 

~tl.:llJmL i1'U.fl1tl 1 'U ~tl'l~~m~ ~flLL~~~1tl~1lJ L ~tl'l\11fl~~LL1~~tllJfl1tl.fl1VIL Vlci1d\I~L U'W~i'1U. Vl'U 

"lla~Fl11lJ L tlu~1'U~t.h 1 offu~m1 Vl1fl~1'W~n'\..11nG'lfl~1\l~ 'Wn~1L .U11 't.l1. offu~m':iL ~a~\11 n n~TJ1fl1LL ~ 
" 

\l~~n'\..11 n ~~Ju51'V!1n~a" m1n"lJL U1'VIlJ1tl L U'WG'l n~11'iaui1~n~1u~ ,]1L tlu~ a-:~~DLL~~~1u 1 ~~ 
1 'U • 'U 

"" V I "" <II .:, '1 '1 '1 I.J "' ' I.J 0 V .,j 
~~tl1~ 'VI1'V111 LVIa~11'1fl11lJ'U1L'llat:laLLG'l~fl11lJlJ'U b\1 L 'Ufl11 L 'VIU':ifl1';i LL~'VI1f1\Pla~fl11 f1~lJG'lflfl1'Vl 

" . " 
ij ~1'U:::U1'U n ~1~ fl11 1'1 fl U.~~-r1u a 1\1 \I~ hJ~a~'V!';i'VI11lJ 1 n'l!n LL~ n~ a~ijfl11lJ ~~a 1 ~ 
~ " 

(7) ~1'Wm~'U1'Wfl11 (Process: P7) 

iJG c::rt. .I ..J II e./ d ..::::.4:11 tl Q QJ.Q. 'J II or::::rt. d 
L 'Ufl\lfl11lJ'YILm.l1"lltl'lfi'U1~ L 'Uti'U15fl1';iLLG'l~'I1'U !J'U~ b 'U~1'Ufl11'U1f111'YI 

tl1L~ua 1 '\Xnuerl offu~m1 L iJallaum11 '!Xu~n11a~1'~t:ln~a"11~L ~1 LLn~vi11 '\Xerl offu~m';iLn~fl11lJ 
" " " '\..11~Vi'uh 21n"il~'\..11~nau~1ti'V1~1t.J.ffu~au 1~u.n f11';j~aufu m1~aumlJeffalJmda"~u m1 

" 
1,Xu~m1mlJFJ11lJ~a~m1 m1i~sffa fi11'!!11~L~'U LUu~u ~~51m';i'\..11~&11W1'W1~VI11~ii"ilm':ilJ 
hJij'\J1~~'Vl~.fl1VI~BlJ\I~ci"e.m 1 ,Xm1u~m1 hh tlu~~~VIa h"lla.:m nR'1 

" 
Q d .,_IIi., ., 

2.4 fl11li'V!lJ1tJLL5'1::LL'U1flflLflt:J1fi'U1J,-,,-,t:J'VI1~1~'U511ll (Cultural Factors) 

2.4.1 A11ll\llli1V'llv~1~uo'l1ll 

~11~ ~1'\J~ (2520: 30) 1~nci1T".h l(jlj'I.Jl))':ilJ 'VIlJ1tJfi.:l'Yif1~~.yilJ'U'l!tfJ&1~1.:l~'UlJ1L~B1-ff ... . , 
1 'Uf11)~1).:J;lil'l~1lJ n'U 1 'UG1'~FllJ L U'U~~~fl'Uci1'U 1 'VIty"l 'U~~fllJtJalJ-ru LL~~t15~~1lJn'U 11lJi1.:J fl1) 

~1 t.J'Vl a~i5m1'1..15~,j'U~ a 1 '\JV"~iu~n'VI~1'W~-;m 
VI\I'W1'UmlJuuu11'1luruonl'lt~&1mu (2546: 1 058) 1~ '1XFJ11lJ'VIlJ1tJ"lla~-r(jlju1)11lJ 1~v • 

LLU'Itltlf1LU'U~'I'VIlJ~ 4 U':i~fl1) ~.:jd 
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( 1) lWJ't.lu1111L \Ju~~~vi'1 1 lXljrn111L'l~UJ~Bm111Ln~~'t.l 1 u'VIllru;ut 
~ ~ 

(2) i'WJ'Uu1111L \Ju~~~vi'1 1 lXLn~1ii~1(;l'lfeJ~'VIllru;u~ 
~ 

(3) l~'t.I51111L ll'U~~~~LLa~~i.l~f'l1111 L 'l~ty.:JBm111 ua~vh 1 ~Lii~f'I1111L U'U'JtL u~u 
L~~uiem f'l1111na11 Ln~mn11'VI1JT'HB~G1~f'l11 ua~~au1111~~'l!B~f'l't.l1 uG1~f'l:u 

( 4) 1~'t.lu11:U L U'U'Vl'J~n1111LLa~~~~f'l't.IL uG1.:Jf'l11 hit:.J~(;l'VI~aljm"Ja11.:)~'t.l~1 tJn 11 

L~~ui-:u1ntl't.ILLatnu LLat~1:u 1-ifa~1 uG1.:)f'111Ju1 
~ ~ 

~1Un~1't.lf'IW~n1111n111~'t.I51111LLoH.:J"'I1~ (2485) 1m ~f111:U'VI:U1~"lleJ.:)l~'t.I511:U 11 

·hi'~'Ua'l'l:U RB15m'l~1L'U't.l~1(;l"ll eJ.:)G1.:)f'l11 L U't.ILL uu Ut:.J't.ln11t.l1t'V'I']~ uat m'lLLa~.:JBeJ n~ ~ 
m111i~nunfi~1 uamum1ru~1~ 1 ~a111~n 1 uG1.:)f'I11L~mnua1111'lfwihh ~a11-ru LLa~'I.Jl)u~ 
~111 tl't.l ~.:)\lt'l111 U~n11~~'t.l1f'IWfl1'Vl~1(;l'lfmf'l't.l1 'UG1~f'I11J't.l <l an~.:)cJ~ L tJu1ii~1(;l'lfeJ.:):IJ't.I~~~Ln~ 

\J " I , 
QJ QJ ~ I ~fV ~ ~QJ U ~OJ .c::L QJ d 

\11mtuuf'l1111a11'Y'l'U51~'VI11~11't.l~~nu11't.l~tJ 11'U~tJnua~f'l11 u~~11't.l~tJnUu1111"111(;1 1~'t.la111111 .. " , , 
~.:)a11tLLa~1ULL uuviL U't.11~UUf'l1111fi~ 15m'JLFl'J~ai1~'lleJ~i~Fl11 amuu (;l~eJ~\l't.ILL UUUt:.J'ULLat 

" c::. • .d 4'11J 

'VI na .:)'VI n a m.:J'Vl11't.l~tJ a11.:J"1J't.l • • • 
tJf3! G1u(;ja11llii (2548: 11) 1m~rn111'VI111tJ'llm1~ua1111'.h1~ua11:U'V1111tJi.l~1~:a1Wt 

el't.IU 'lt n eJU~1 tiLL UULLt:.J't.l'll eJ~F\1111 fi~~111 rhiltJ11 LLa~'Vl '] ~ n1111vlfl't.IL uG1~Fl11Ul)U~~ eJ tl't.l111 

a11111fJci1tJ'VleJ~ 1 'I.J~Fluiu'VIa~ua~«.:)fl11~u11~ ~~t:.Ja 1 ~Ln~m'lL 'I.J~tJ't.ILL 'I.Ja~~'I.JLL uu'l!a~amuu 
'Vl1.:Ji.:)fl:UeJ~(;l~eJ~L 1~1e1 ~1.:) hl'VIt~~U" 

~ . 
\11flf11111'VI111tJ-if1.:J~'t.la11111fJt;i1U1~i1l~'t.l511111'11eJUI'la11i.l.:)'Vlfl~'I'VlnB~1'1~11't.l~~ , . . . , 

ai1.:J:ffu L ~ mLa~.:~Ba ni.l'l1ii~1(;111't.l~lli u«\1Fl11'llfl\lnc.=l11 1~nc.=l11V1d~ 'VI~BG1'1Fl11 1~G1'1Fl11'VId.:~ ~'Iii m1 • • • 
L'I.J~tJuu'I.J~.:~1~ 1~tJ1~1WJu1m'Jau'VIB~nu111mh'liiuuuLLt:.J't.l hl11\l~Ltlum1ai1'1a.:~1M.Ut~u 
n!JLnru91151.um'Jt.lnllii 1111~\lm'l~~'l~LutJu (;l~fl~\l'U'l~uul'l1111 Fl1111L~a rhilt111 Fl1111i ua~ 
L'VIFIL't.IL~~~1\11 

..::::..d .,.,-1..,., 
2.4.2 LLU'lflf!LmJ'ln\lu'il'ilr.I'VI1..:1'lfiiUti1':i3J 

.. ..1 ... t.l "' 2.4.2.1 LL't.l1f'I~Lmnnu 1~Lfl'Vl"llB~1WJ'U51111 

ru'l'lrl L~.:JU1~'!!1 (2524: 23) 1~nl.'l11111WJ't.l51111ij 2 'I.J1~Lfl'Vl ReJlWJ't.lu'l'l:W 
,J ~I .., .., ,J., il'"' 'I'lL u't.l1(;lfJ uat1WJ't.I51111'Vl L11 "111(;1{1 • • 

(1) 1WJ't.I51111'Vl1'11(;lfJ (Material Culture) ~.:JLn~111\11flf'I11:Wfi~'lleJ\111't.l~~ . . 
L"liu mf'I11U1't.IL~au ~'lnaai1.:~~1'~1 ~a'I.Jm1:u 'I.J1~~:u1m1:w (;l~eJ~\l't.l~'~'lleJ'ILf'I~B.:J1-&'~1"1 ~.:J1-if 
L tlut.l1~~1'V1n1'u • 

(2) 1WJ't.l51111vl1:w1"1i1~fJ 'VI~fl1WJ't.I51111'Vl1\l:(j(;lh (Non Material Culture) • 
Hi'LLn lWJ't.li)'J'J:Wv!LtJ'U«tyan~ruLLa~~U~eJ.:Jbn~ L"li't.lfl1'tf1~~ )~UUf'I11:1JL~B rililtJ:u 

"lluua1111 L ilt~:u'I.J1~ L \'lru LLa~n~m1111tJ1'Vl 
a't.I111(U ua.:Ja111ru (2553: 250-251) nc.=l11'11 U'il~tJ'Vl1.:J1WJ't.l511:w~mtlu • 

U-:u~mY't.l~'t.l!1't.l1 '\J n11n1'VI'\J~f'I11:U ~ B.:Jn11LL~~'Y'l']~ n'l'l:W"llel'I:W'lfli~ Lfi~ \11 n n11~f'I'\J~1'\J 1 'VIqj 

t.l~u~ (;11:u1 WJ'Ua11:uvl1~ L ~ t~uiua ~ui)~au'VJ B~ nu111~.:J u~ a~ ~\lui.l~il \1\JU't.l 1WJua1) 11 L tJu ~1 
Fl1U ~11'V'I'J~ n11:W"ll fl.:J:!J'4~cJ'l 't.li.:J l'l:W rhiJtJ:W L 'Ufl 11 n1'VI'\JI'la n~rut"ll eJ'Ii\lf'I:W LL~ ~ n1'VI'\J 1'1 f'I11:W 
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LLI'l n ~l~'ll a~~~fl:u'H~~ "ill n~~fl:u ~'U i 1~'UG1i':U~~ na 1 EJ L tl'U ~1n1V1'U~V1 LJ ~ m1:u'll a~fl'ULLa~n 
a'V16i'la~eJVI~~mi':Uf11i'~e:J'!Je:J~~'U~L.tlfl ~~LL U.:Je:Je:JnLU'U 2 th~L.tl'Vl Re:J 

( 1) 1~'UG'Si:U'H"'f1 (Culture) V1l.I1EJi1.:~ i'ULL 'U'U'H~e:Ji5miv11LU'U"llil'l~fl'U 
'IJ 

ri1'UL'HruL'U~~fl:UEJe:J:U~'U ~~tJi~nauh.J~1EJ~1UEJ:U m-sLLG'I~~aan nT~1-ti1G'I~~ .:!'lle:J~ 1~'Uu11:U 
~ . 

yf'U!l'U L U'U ~~ nl'H'U~ fl11:U~ e:J~ n TnLa ~VI L]~ n i'S:U'!J e:J~ 'i fl fl" 'i fl fl" "il ~ 1~~'U f111 dl tl'Vl e:J ~'Vll~ 
1~'Uu'li':U"il1f1~.:Jfl:U1e:J'Uoff1~ ~.:~ LL~5-:~L U'UL~ n ua~"il~llri1'U vh 1 ~Lii~~1UtJ:U~ 1.:1 '1 ~'~" e:J~"il'Ufll 1:u 

~e:J~f111L 'U~'U~ll~1~ j LLI'lf1~1\ltl'U 1 tJ1 'ULL~a~l~'Uli'S'S:U 
(2) l~'Ulii'i':U~e:Jtl (Subculture) 'H:U1tJi1'1 l~'Ulii'i':U~e:Jtl~LU'Uril'U'H~~'llm 

l~'Ulii'i':U ~\IL U'U~l n1'H'U~ :U1 nn 11~1 LL 'Uf1 "'n~ru~ LLa ~ m~'U1'U f11i''Vl1\l "'~ fl:U Lui'l1 ~ e:J ~1\1 ~1V1~'U 
G'I:W1~n1'U~~fl:wt!'Ui 1~'Uui'i':W~e:JEJ 'H:W1CJ11:U5~"11'U"I11~ f311G'I'U1 n~:u"l11~~w~ LLa~n~:wJJii.n1fl 

Andersen and Taylor (eJ1\Ia~:U1f1; 1~ ~'lJL:U~qj, 2559: 284-301) 1~ 
I I U I ~ &I I ..J .t:::ll d 

n"1111 l~'Ulii'i':UEJe:JCJ (Subculture) V1:W1CJ~~1~'Uli':i'S:W'lle:J~na:w'!!.:J:Wfll1:WL "lle:JLL"~LL 'U1'Vl1.:Jf111 • 
LLG'I ~\I e:J e:J f1'!J e:J\IVI ~~ f11':i:W~ LLI'l n~ 1\1 n'U 1 U:U1 f1l~'Ulii'':i:WV1"' f1 G'I:W1~f1 L 'U f1 ~:Wl~'Uli':i':i:W ~ e:J EJ :u~lj f1 11 

~~~e:J~m'n1n'Ue:J~1~G'Ili1LG'I:UeJ vh 1l1 Lfl~f111L t.J~EJ'ULL tJa'ILLa~d1CJ'Vle:J~l~'Uli11:W~e:JCJ ~~l~'Uli11:U 
~a CJd m "i!G'Ie:J~fl~ eJ~ ti'u1~'Uu11:W'H"'n'H~e:Jm"il L tl'W1~'Uu11:w~.U~LLE1.:~nu1~'Uu1':i:WV1"' n 1~ LL u.:~ 1~ 

(2.1) 1~'Uu1i':W~mJ'Vl1~L:ffa"l11~ th~L 'Vlf311 'VltJL U'U"111~~iith~1~f311G'II'li 
LrhLLnilm1~~~ati'u~1~"111~ LLad1"1111~1~"111~L -ff1:u1~~1f111nm~EJaEJ"l 'UU1~L 'Vlf311 'Vl m tl'U~1'U1'U 

" 
:W1f1 v'h t 1XLii~L U'U"'.:Jfl:W~ii1~'Uli11:U~e:JCJ 

(2.2) lw.J'Uli11:W~e:JEJ'Vl1\1~1'Ut:l1EJ fl11:ULLIJlf1~1~'Vl1.:!~1'Ut:l1tJ'Vh 1 ~~'U~Lflfl . , " 
cl d I .,. .,j .?1 1 I I d .,j I OJ o 'I Vel 

:Wfi11:U L "lleJ LLa~ fl1'UEJ:U'VlL u'U'!Je:J\IIJI'ULe:J~ ULLI'l a~ f1a:Ue:J1tJL 'Ue:J~:U1 f1 81CJ'Vl LLI'lf11'11.:J f1'U'Vl1 ~ 'lt1:Wfl11:U 
·• " 1. , 

l1'Ufi.:J 1 u~1'U11EJ 1~ LLI'l n ~1~ n'U iit.li::G'I'U m1ru1 umiv11L u'U;li!Jl~e.l1'U:U1 LL~ m'S:UeJ.:J e:JU1fll'l LLI'ln~ 1~ 
ti'u'l! n n 111'1G'I1~hi'i'l EJ 1m:u LL u.:~ n~:u E.Jawu e:J.:J~'U~tn fl1Jl1:U"li1.:Je:J 1 tJ LLa ~Ffn~1 LM EJ1 tl'Ufi11:U L ~e:J 

• \1 • 
I C. d.t:::~~c:. ~ I ctt. I t ~ 

fi1'UEJ:U'Vl:We:J'VluVIaiJlaVI~IJln11:Wn~:wEJvtJu 

(2.3) lw.JU511:W ~e:J EJ'Vl1\lf311G'I'U1 f311G'I'U1 L U'U'lt1"' f1fl11:WL ~e:J'!Je:J~:U'U~V~ii • 
a'Vl6i'la~uf111v11L U'U"lli!Jl L U'ULL'U1'V11~ 1 'Uf11'Sn1'H'U~l1VILJ~f111:U t~L 'H:W1~G'IlJ LL"~i'l~~fl'S'SlJL~ 
hh V1lJ1~i.'1lJ L1nm'SIJla1~~a.:~iifl11lJ~LMmnuf311G'I'U1'll8~~u~1.nfln~lJL th'HlJ1tJ L vla 1 ,X G'l1lJ11~ 

" \1 • 

a a mL uun:u milJ~1umil'lm~ 1~a~1~ L '111:U1~G'IlJ LLa:: hhr~~e:Jfl11lJL ~a~au'l':ilJL utJlJ tJ~'illJ"Ue:J-:~ 
.... 

f311~U1iJU 

(2.4) lWJ'Uli':ii':W~mJ'Vl1~~1'U.tliif311~1Jli ~'U~L.tlfl~eJCJL U"'.:Jfl:U L~ mn'ULL~ 
'IJ 'U 'U 

a~fl'U"~~u~ m:uvh t 1XLn~1~'Uu':i':ilJn~lJ~eJEJ'Vl1.:Jfliim~~'~i 
" . " 

(2.5) 1~uu':iilJ~eJCJ'V11.:J~1uL Vlf31 L tl'Uihr·~'EJ'H~~~iia'Vlfii'la~eJVI~~m':ilJ 
'lltl~~'U~L.tlfl L i'lf31"111 tJLLa~L VI f31V1iiJ.:~ilv.~~ ni'i'lJ 1 Uf11':i~~~'U t:utem"~L~ eJ f1"11lJ~'UA' 1 LLI'lf1~ 1\1 nu 

'"" .,j "' .lei • I "' 2.4.2.2 LL U1fl~ LfW1f1'Uf11':iL uatJ'ULL uG'I.:J'Vl1-11WJ'U51':ilJ 

eJa,rwu5 1nlii'~J~ti (2521: 14) n~TJ11 nTntl~CJULLtla.:~'V11"1~u5i'llJOmtlu • 
f11':iL t.l~EJ'ULL tla.:~1 'Ui~"l1i1Jl 'H~eJ:U1~1Jl f1-Ql-1:U1EJ f311G'I'U1 LLa::11'l~~'U "] 1 ui~"11il'l'lleJ'Ifl'UL 'U~.:IfllJ 
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L~ fJ Ltl'Vi1~fl~1~~~~ vfhUmJ ;i~e:n';l mh11~·hi4''U;i1'U"lla'lfl1~ L U~ EJ'ULL ua-l'V11~11'U'Uo~~lJ ~'Ufl~ tl'U 
~ v 

.ld .I "' .. .. .!'1 d !"I .., ~ • ld .I 
fl1~L uaEJ'ULL ua-l'VIj3l'LJfWl Lba~wq~fl~~:U"llfl-lu~L~ fllJflfi!;1'VIfl~ b 'UG'I-lfllJ'U'U I fl1~b um.J'ULL ua.:J'V11-:J 

1WJ'Uo~~:uri1'U:U1mii ~~1 nm"Ju'J~~hoJ~LLa~ m~LL Yi~m~~1m ~1:u1~1mY-lfi:U~'U 1 
"'~-a'EJ vr1'ULLn1 (254 7: 157 -158) n~11l1fl1~Lu~EJ'ULL't1a-l'V11.:J11'll'Uo~'J:U LU'U • 

fl1'JL u~ CJ'Ubb ua.:J~ bn~~'U 1 'U~1'UI'l1-:J 1 ~:U'4~~'t1 'J~~~ibLa~ G'l~1-l~'U t~ fjfl1'Jb U~tJ'ULb ua.:J~~ n~11:U~ 
'l-1'11'1XLn~m"JL u~tJ'UbL ua-l'VI1-l~1'UfhutJ:u u"J'JVl~~1'UbLa~"J~uu~~"'n~rul'l1-:J 11 w;Y-:Jfi:UJ'U 1 fl1'J 

LU~CJ'ULLUa-l'VI1.:Ji'WJ'Uo'J'JlJLLtl-lvvmtl'U 2 'JULLuu 1~LLn 
v 

(1) fl1'JL U~CJ'UbL ua.:J-;)1f).f11EJ 1 'U (Endogenous Change) Lfi~;fi''U.fl1CJ 1 'U~.:Jfi:U 
J'U., bfl-l bfl~:U1f1 f11'JIJ!v~orr(;]LbtJ-l'J~'VIl1-lfl~:U'VI1tJ m~'U1'Uf11~ 1 'U~-:Jfi:U bL!;1~Ln~~1fl f11'J~Li:u 

I v • 
.ld .I ~ 0 

Luflti'UbLufl-:J';J1f1'Uflflfl"ll'U'U1 • 
(2) f11'JL'll~tJ'ULLtla-l:U1fl.fl1CJ'Uflf1 (Exogenous Change) Lfl~-;)1flf11"J'¥u 

i'WJ'Uo'J'J:UL ~1:U1';J1fl.fl1EJ'Uflfl L "!i'U \nnl'l1-l"ll1~ ~1flf11~~1fl1flJ1UtllJ fll-;]Lfl(;l~'LJ L~EJfi11:UG'IlJfl~ h 
vr1v t~t~m11-b'r11"'"ih.Ju-:J~util~ 

Yi~~ma'U:U1'U~1"ll5'U (2515: 65) n~11i1 m~L tJ~tJ'UbL tJa-:J'V11-:Ji'l'll'U51~:u hl 
l1'1 ~ 1 'ULL.:J1~ bb~'VI'Ll.:J ~~-ff1vr1a~~ L ~1 n;fi''Ua~ tl'Uf11~G'I~1.:JG'I~'Jfl1 WJ'U5~~lJ ~€Jf11~~1WJ'Uo'J'J:UIJ11.:J 

" 
~.:J fl :U:u1 f1 'J~'VI'U tl'U';h-;u ~iJ:u1 nvr1m1a tJ LLa~iJ fi11:U'J'U bL 'J-3 b ntJ-:J 1~ • 

.. d ..., .ld .I "' 1 .,; 1""" .. .. 2 .4.2.2 LL 'U1fl~ Lfl tl'Jfl'U f111L u fltJ1JLL ufl.:J"ll€J.:J1WJ'U6'J'J:U 'VItJ"ll.:J ~'J'U';J1fl€J'VI5Yifl"ll€J-:J 

1'WJ'Uo~~:u111~1''U111n 

LG'I11.f11 1Yi'VIEJlw.JtJ (2538: 193-202) f1~1T:h ~'VlfiWa"lJ€J-l"ll1~111~i''U111f11~L~1 

:u1iJU'VIU1'V11 'Uf11'JL tJ~tJ'UbL '\.Ja.:J rhutJ:U .fl11~LPI'J~;Jfl\l ~.:Jfi:U bLa~f11';i'\.Jt1fl';i€J-l 1 'U~.:Jfi:U 1 'VItJmh-:J 
~ 

IJ!m ~el-l ~-:Jci.:J~a 1'!XtJ~~L 'VIPI1 'VImi:u'¥uLL 'U1fl(;l"lJ€J~IJ11~"ll1~111~1'U111flL ~1:U1 L tJ~CJ'ULL Ua-3'\.J'J~L 'VIP! L~€J 
fi'U 1 'VIti 1~-¥u1WJ'Uli'J';ilJ~1 fl"ll1~111~1''U111n ~~"' n~ru~m'J~1';i.:J=il1111"lltJ.:J"ll11111 ~1'U111nL U'U"ll'U"ll1~vlii 
fl11l.l L \11 ~'V11-11'~ ~ LLr~ ~ hi'~~1J 1'V11.:J m1 M m~n vr~a:u nufl11lJ L \l~qj'V11 ~~1'Ui'VI tJ 1m"'~ i LLa ~ 

L 'VIfiL 'U 1a m ~-l,!'U L~€Jfi'U 111~1''U111 m ~1:U1fl';i t:l'Ufl';iEN~'ULL(;l'Ufl1flJ1Ufi'Uy{1VI n'VI1tJ ~'VI5'Vi a"l! €J.:J"ll1 ~ • 
111~1''U111 m vr~1J1J ~1'UG1~~" 11Jm~L U'ULL uut:J~1-:J'V11-llw.J'U5';i';i:U LLa~fi11:UL \l~ill'V11-:J1'111flL uc1-:J'tJ"J~L vtf'l "" . 
1'11~ 1 ~1vr'¥u't11~ L 'VIj311 'VICJ 1~-¥u~vtfiwa"llv~1WJ'Uli11:U111~1'U111 nG'I1:U11fl LL u-:J 1~~"d 

( 1) ~11Jfl11U'U~€JW'V15Pl1G'I1J1 bLI'iL~lJfi'U 1 'V1CJUU~tl'Vi'V15f'I1G'I1J1 t~CJiivuY'U 11J • • 
Plali'J'J:ua'U~ ~~L u'IJI•huEJu 1 'LJ';j~~uunu~ L~ aft'U 1 vtEJ-ruLL 'U1fl(;l\J1n"ll1~111~1'U111n ~'VIfiwavt1~ 
fi11:Ufl(;l1 'Uf11'JWG'I:UtJfi11:U\l~-:J f111G'I€J1J1'1XL ~tl 1 'U~-:J~G'11:U11fl~G'I\l'UL~ ;i.:JLfl(;JL U1Jf111G'I€J~LL 'VI'Jf) 

v v 

vr"' n m"Jvl~-11'1Xfi'Uf,Yn 1 .ffG'I~UqJqJ1tJn:ua~ 1 'Ui"11G'ItJ'UI'i1-l 1 G1-1~:-Ja 1 ~Ln(;JLL 'U1fl(;l1 'Ufl11'l-i'TlJqJ'l-1'1vt1'U 
0 .. d • ld • I 1· I .. I "' II ..., • 1" I ~ 

Lba~m~'V11fi11:U(;l'VIL uf!EJ1JbL ua-l u-;]1 flL(;llJ L "ll'U'UflflL 'VI'Ufl\l1flfl11G'I11-l1~LLa~'VI1'U ru 'VILLfl'Vi'J~G'I.:J~ . " 
LL~1 m1'l-1'1uru"'l1tJ1 vrllc;'f1lJ11fl'l-1'11~vrmnvrmCJ~1J L "!i'Um11'1Xm"JP1n~1 f11'JG'I~1.:J h-:JL~CJ1J LU1J~1J . ... 

(2) ~11Jfi11:UL~tl LL~L~:Ufi1J 1 'VIEJL~tl 1 'UL~tl-:JLG'IfJPI1G'I111{LLfl~ L'V1~1j311G'f111{ ~~ 
na 1'1XLn(;JWGm'J:U~1-:J 1 vl111a'UG'I'U€J-:Jfi11:UL~m vr~1if fl1'J 1~-ru~'Vlft'Vifi';J1n~~l'U111niin1~U1L€J1 
fi11:U~'VI1-l1'VImPI1"'111i bLa~L 'VIfl t tJtamL ~1:u1~"'~uvr1f111:u~~" G'l1:u1~fl:abL\l-:Jfl11:uL tl'UL vr~L u1J 

" " . 
~:-Ja 1~ '!JuL U'UCJ'V151'11c;'l111~'VI1-:Jfi11:Uf1111 • 
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(3) f'11'Uf1T~Pifl'\~1t-11m1l.J1' LI.~L~l.JI"l'U1YIEJG11lJ1'HlPim~1\-11m1l.J-nf'1LL~\Pl1l.J 
~ ~ 

i'VJ LL!;l:::-5'-:JL vh,!'U LL~L~a1f'11'UaYJ5-n~{;J~1u{;JflL-il1l.J1 vi11 ~ihnn u'Um1l.J~1~~ 1 um~Pim~lLLn 
d1u d d .d .:/ OJ 1lJ 

th:::"ll1"11'UYif1R'UL'nEJ t-1Yif1R'Ul.JEJ1"llYIYJ~:::G11l.J11m~f.J'IVI{;JlLtl'l VI 
' ' 'IJ 

(4) f'11'Ufl11VVI~m~'Um1LU'ULR~El'I1VI~1'U::: LL~L~l.J~'II"ll.J 1 Ylf.JVVI~mh'Ul~ ... 
LVIf.l1~'U'UL~1"ll'Ul.J~'U1f.l u~L~a 1f'1-ruaYJ5YI~{;J:::i''U{;JnL oU1l.J1 vi11 ~~'IRl.J 1 YJm tl~f.l'WLL tl~-11 illV~f.JR'U 1 'U 

, 'IJ 

"''ll"ll.J~'I1 ~B1'U11i!LLn'U RR~~~'I~'Ii111 tJ , ' 
(5) f'11'U~TUCJl.JYI1-lb VII"! 1 'U~'IRlJ 1 Ylf.JLL~b~l.JijRl1l.JLR~'II"l1V11 'lJL~tl'lfl11LL U-1 

L Yll"'"l11t:J'VIru'll.l1 n Gi'IRl.J 1 YJ t:J t:Jmla'l1 ~N"I11f.JL tl'Ui1'1 L 'l-11t-1u1 L Yli'lt-1ru-:J L tl'Ui1'1 L 'l-11t-1"''1 fl111f'11u ., 'IJ ., 

BY1'6YI~Ii!1 nl'ld''U{;Jfl ~'IL~l.Jijfl11f.Jflcla'l L Yli'l'VIW-ll.J1fl~'U LV!f.J 1 ~Rl1l.JL vi1L VitJl.Jn'UN"ll1tJ ., ~ 

"'"" ""1 ,K 1 -f'l ..,..J .. .K (6) Vll'Ul~'Uli11l.Jfl11'U1 .flR YI'U~1'UR'U YICJLu'U"I1'U"I11\P!Yil.JYI'Ufj1'Ufl11 
~ ~ 

~11-:J;ii{;J~ijLL'U'ULbc.J'Utli)'U"9i1VJVijiJii!-;ij'f.J 4 El~1'11f'1uti 
(6.1) tl1'VI11 LL~L~l.JR'U 1 YJV1'Ut11:::YJ1'UEJ1'V111"lltl-l'l-i'El'la'U{;J1l.JI"ll1l.J 

L 'VIl.J1!::Gil.J"I.IeNG1.fl1YIEJ1;jYI LL~!::i.'1.fl1YILL lVla ell.J LLI'iU\IIi!U'U~'II"ll.JLii El'l~'ltl~:::fl El'Uf'1'Jf.JI"''UfJ fl11f1'1~-:Jiia 
• 'U 

·:h L tl'U~'UfJ11l.Jm1l.J Llil~ty lil~'ll11f1!J EJ1'VI111 'U~'LILL 'U'U~1'1 1 l.J1f1l.J1V vY'I~L U'W"llv'I'U~,;'YJ"lle:J'II"l'U 
1 YJCJLEJ'I LL!;l:::u~,;'YJ~1'1"ll1~~L oU1l.J1!;1'1'Vj'U1 'U 1 YJV vh 1 ~n~~m1l.J1 'Ufl11'U~1.nr~m'VI11"lle:J'II"l'U1 YJf.Jii 

fl11L tl~tJ'ULL tl~'11 U{;J1l.JtJr!i.'1l1tJ 
' 

( 6. 2) LA ~a-:Jti.:J'!Al.J LL~ L~a.mu 1 'V1 V'Vlv N' 11 iLv.:J LL~ L~ v1'U1 ~'Uo~1l.J 
' 

{;J:::l'u~Jl n L i11a.J1 m1LLI'i.:Jm t:J LL 'U'U{;J:::1u~Jln~.:Jfl~1m U'Wi.'11 fl!;lUt:Jl.J 

( 6.3) ~a~mf'i'CJ tr'!Rl.J 1 Ylf.JLRCJ'll~ n~mimf'i'va~ LeFJ(;]1:WG1.fl1YI~'U'vh 
~ ~ ~ ~ 

m fl11'1"lle:J'I'l-i' a-:Jri'U fl111''Uf~'Uli~1:WIJ1:::1'UIJ'If1 L oV1:W1~'1c.J~ 1 'Ufl11U1LL 1J1~Vlfl1'ltl~n G11'1'1 EJ11"111 LL 'U'U 
~ 

1~nl'l:::1'U~Jlf1 1un11Uf.J:wtl~na1'1'1tl1R1'l m1-;ij'VJ~1Ufl'I11J {;J!;leJVI"iitli.'1mu~'l1'1ffl11 ~-3-;ij'VI LU'U~a-3 
" 

m:::"iinn1vl.J~VILR~v'ltl1uv1fl11'1 
(6.4) m-rm~n 1 1r1 R'U1 'Vlf.lLI"ltJUi.'1:W'W 1 n11t~fl11'im~nLL~:::'U'l~L 'V111"ll1:W • 

L~ul-Ui.f'1-Lhv ~'11 iLtluma1l1tytl1:::~1u1'U m1 1vi-rua'Vlfin!;l"l.lv'l'ff1~{;):::1'UIJ'Ifl iY1mm1 1 uf'11um 

-rm~n 1 'lfil"llv'l1~niJ1~1u~Jln~'lc.J!;lYJ1'1f'11t~R11:WG1:::mmL~:::m1tl11fl!Jc.l~ fl111'm~nacl1'111VI L ~1vhl ~ 

fhUCJl.J"lleJ'IA'U 1 YICJL tl~f.J'Ubb tl~'11 U\11nL~:W 
(7) f'11'Ufl1':i'Pim~n aV~:wA~"Ilv'IR'U 1 YJCJI.'12Jvria'Un11Pin·tm uuL Vlv'I~'J'U'VId'~ 

' 
"lleJ-3fl11~11'1:fii{;JLL~:::ijm1l.J~1~rubuYI1::: fl~l.JA1J~-r'U11'1lfl11 m1-r'ULL 'Ul~VIL1Jfl11Plmn"ll EJ'IL~n 

" ' 
~JJ:::i'u~JJ m oU1:W1LV~vvh 1 ~LnV~fhilt:J:w 1 t-1l.i~JJ1:WLL U'UG11fl~ fia m1vnclv-:Jm1Pim~m U'lJ~1t~'VId'l"llv'l 
""~ .J • I ~ 1" <1 o "" g d o 1• lo I "" .J .V 'lfliJl '11'1 u~fl~-3 'VI'I'JflR1JL'VI'lJR11:WG11RqJ"lleJ'Ifl11rlfl~1b Ylel\11 u u1:::fleJ'Utl1'1lYIYI:W'Ufl'l 

( 8) f'11'Ufl11UflU~{;J'U bb~ b~:W fi'U 1 'VltJVVIii Elfl11'llijmi {;J'U L(;lf.J fl1')eJ'lJ')l.J ~.:j Giel1J 

\11f1R1El'Ufil1'11 ~fil11l.J Lfil11n LLnN'~m11i.'1wh u!JIL~ a 1f'11uaYJfin~lil1f11Jl:::l''UIJ'Ifl L oV1l.J11 'U~1'Ufi'J1:w 
~ ' 

q o1V 1 .. Q .Jd OJ 1 ,j~ 1' ~ I .: 

LG1l.Jtl.fl1AU~:::Li.'11.fl1YI Yl1 'VIA'U 'Vltll.JYI~IJ'In11:WYIL 'Uf.J'IL 'U'UYI1'1Gi'IR:W (;lf.JYJL(;Jfl l.JLI"l11YI~ ~ VlqJl.J1fl"ll'U 

(9) f'11'Ufl11fjVIii v'VI "'n fl11LL~:::'Vl ~~~ L U'Uc.J~Ii!1 nm11'u LL u1fi V~1 'Uf'1Tu 

m1Ff fl~1\11fl~Jl~f'UIJ'Ifl ~-3fjVI~eJ'VI"'flfl1':iLLG'l:::YJ~~ffl 'Ufl111.'11'1'11"ld1:WL ~el~\11 ~LLniJ'I'ULeJ-3 fl11Plf1~1 
II q A t.ICV .., .J o I I ~ Ct. 

t-11A11l.J'l fl1~ LLG1Vl'l a a flYI1-3 l'll1l.JI"!Vl L 'V11J fl111\lfl'V11J1YI LLG'l::: fl1'lYI1'111Jelf.J1'1l.J'I:W'ULLG'l:::eJYJI'l\Pl'U 
'U , , • 
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( 10) ~1'Ufl11l.J'1JEJ'Ui'ULL ~~ LL~L~h.Jfi'U1 'Vlfl~Tl~~1~~1l.JLL tJtJ~~fll.JLf1~~1mhJ 
Lfi~.:Jfl1'~~(;1 eWI L 1(;11 n1':i1''U'l\Jll 'UD':i':il.J~~l'U~ f1L on1l.J 1L tJ'U f11)f11~~'U L ~Ln~ f11)11.:JLLe.J'U:Sl~LLi;l~ f11) , 
vl1.:J1'U m1~~~m 1mLtl'U~~,h~'qJ ~~vh 1 ~fi'U 1 'VICJilfl11l.l'1lEJ'UoU'ULL ~.:Jl.J1f1~'U 

( 11) ~1'Un1':iLL~~~fl11l.Jf'i~L~'UaV1~LU~Le.Jfl ~~fll.J~~L~l.J~a'U~ ~L~m ~aVl~ 
m 'Vlru'1~!:! hi1~a5'1J1m V!~e-~(;11 ~m~~1~ ~~vh 1~fi'U1 'Vlt:J~l!m1a'Ul! n'1J1~ 1am~1 'Um1LL~~.:~m1l.l , " ' 
f'i~L ~'U LL~ L~ a 1~1''1JB'VIG'Vli;l~1 n-111~ ~d·'U~fl L on1l.J1~.:Je.J(;lb ~i>1~fll.J 1 'Vlfl 1 ~fl11l.J~1i9qJ tl'\Jfl1':iLL~~ .:1 

fl11l.l f'i ~ L ~'U a cl1~ L u ~ Le.J v hl -h n'\J ~ 'IJ1n 1'Jtl ':i~ L 'Vlf'i ~al.l1 ~"li'U ~ (;1 a~ ~'U n 11~ m~nt 'U 
" 

~~1~'Uf11)~fl~1'Vlf1)~~'\J , 
~ 1" I QJ ""1 d d 1 ci tid tl 1tl ~~L'Vl'U m11\Jll'U511l.Jf11':itJ) .flfltl1'Vl1':iLLi;l~Lfl':ia.:J~l.J'1Ja.:Jfi'U 'Vl!:Jl.Jf111L i;ltl'ULL (;1.:1 

LL~ L~l.lfi'U 1 'VI fl'IJ1L.flfla1'Vl1':illl1l.Jfl11l.J L 'Vll.J1~~l.l"lla.:JVf a~~'U LL~ L ti a.:~~1n1~1''1Ja'Vlfi'Vla'VI1~1~'U51':il.J 
f111'1J'i1.nfl~1f1"111~~~1'U~ n;~~a11L tl'Ul~'Un':i':il.l clat:J'Vl1.:1~1'UL ~a"111~ vh 1 ~f111'1J'i1.nfl'1l a~fi'U 1 'VI 1:1 

l1m1Ltl~t:J'ULL tla~1 tl L ozi'U 1~'Uu'l':il.lf111tJ'i1.nflfl1LL vJ~~vif1'Ufl1LL vl"lla~fi'U 1 'Vlfli1m1L tl~fl'ULL tla.:~ 1 tl 

~ 1l.J n111~1''1J1' ~'Uo':i':il.l ~1 n"111~ 11 ~-r'U 11 n L i 1l.l 1 111 mu'Vl1 ~ 1 'U'Ih~'Vl m )1'\ivic.J 1 'Ul.l1 :Wu-;;) ~ t:J'Vlfl1 1:1 

acl1.:~vi L tl'ULL ';i~fl)~~'U 1 ~l\Jll'U511l.Jfl1':i'IJ11.nflfl1 LL 'V'I"lla.:Jfi'U1 'VIEJ L ti~EJ'ULL tl(;l~ 1 tl ~a fl1)b on1l.J1L u~ , 
'I "" 1 .d ... ~ "' ~ 0 'I ':."1 ... 1 "" ... ... 'I d •• 1 d ... ~ IJ!fl1~ b 'ULl.Ja.:J 'VI!:J"lJa.:Jf11LL 'V'It~'Vla~m':i'\Jfl~ 'Vl1 b VI b Vlfi'U 'VIfll.Jfl11l.J':ifl11l.JL '1J1 b~ L ':ia.:Jfl1LL Y~'VI'Vl~'U1"ll'U , 

.,. 1" v ~"' d •• 1 .., •• 1 ::1 Jf d d d :;'I .., 'I "' "" 
11l.J~.:J ~~11.:1~11fi1~'UD"J)l.Jf111~l.Jfl1LL ~, ~'U11'Uf11LL nfl~1m u'U'Vl'U'Vl'VI 3 'V1Lu~f111~ b 'Vlfi'ULl.Ja~fJfl • 
1Vl1l1~l.l1LL~mtl~v'Utl':i~~'\Jm':iw 'Vl~flv LL(;l~ 1-tl'L U'U~tn'Uvivh:n'U ('Vli;lat~ l!a~n~l.l1~, 2555: , , 
aa'U1atJ) 

... d 01~01"' ) 

2.5 fi1111VI2J1aLLa:LL1J1fi~Lm.J1n'Uu~~a'Vl1.:Ja.:Jfi2J (Social Factors 

2.s.1 fi112JV1111a't.la.:~a.:~fl:u 

'Wiv e.Jfl1'VIa~ (2547: 10) na1T:h ~~fll.J 'Vll.l1VG.:J nal.Jfi'U~~LL~~a~fi'U~'ULtl m~mlv , , 
111ltl'UL tl'U':i~t.I~L 1fl1t.I11'U1'Uvfi1'l!Jia L d fl'l 1 'U'tih 1W'VI1v~'U'viLL vi'l111LL vi'l'VIil'lvi:iJmWl L "(JIJI.yjoU~L ~'U 
LLa ~iitll}i>1l.loW'U'B~ a n'Ua cl1~:iJ1~ L U tJ'\J LL '\J'\J LLe.J'U .fl1tJ 1;Jfi;fi~ LL~~"ll'U'\J 511l.J L il t~l.lvf ~al'lf'l ~a.:~ tl'U 

P~~a11-;u'U~11l11~L~fl.:J~JJ'Um:~1~~JJ1l.l(;'{l.Jf11':iLLne1~JJ.n1'Vl 
ti1~~1'Vl 'Vl"'nPlm (2514: 5) mh111 ~.:Jfll.l 'VlmtJfi.:~m1vi1l'U~E1nal.l'Vlll.:~6) vi:Wa~ h 

' ' I 

~1'U1'Vlrufl~1flf'l~~n'U L"li'U ~PI'Ufl~ flfL.I5':i':il.l 511l.JLilt:Jl.Jtl':i~LV'Iru 1~:maV"J1l.ltl'U iif111l.J~l.J~'U5n'U " . , 
LLa~l.J1av1'UL"lJ~L~mn'Uaci1.:~m1"J , 

oW'VICJ1 ~1fl'Vl (2526: 67) naT:d1 "'.:Jfll.l 'Vll.J1VG.:J nal.lfi'Uvfafi~1l.Jtl'U1'UmW1'1J'iL1ruvf 
'U • 'U 

i1'1J a'\J L 'll~ tl1'Vl'U~ :iJ fl11l.l i>11l~'Ui:hl'ULn~~1 n m1tll}u~ ~a tl'U :iJm1l.Ji~ m tl'UB'U'VIil.:Ja'UL~ fl1 tl'U 

LL~~ fJ al.l 1''\.JLL '\J'\J LLe.J'U LLi;l~ f1 n Lf1W'tl aV1.:1 L~ m tl'U11 b tJ'Ui5vfL 'VIl.J1~~l.lf:l f1~ a.:J"(Ja.:J f1al.l 
':.J 'U ' 

~1 n fl11l.l'Vll.l 1 t~"ll a.:~ i>1 '~ Fll.loff 1'l~'U (;'!1l.l 11 e1 (;'!1t11~-h ~ .:Jfll.l'VIl.l 1 vfi.:~ m111l.l n~l.l'll a 'I • • 
'tJflfla~~LL~~a'lfi'U~'U 1 tit~ viltll}~l.l~'U5~an'U _'Vlj_a f111fl1~vl1L~~atJ tl'ULLa~tl'U ~.:I'Vl1.:1!'11.:1 LLa ~ 
'Vl1~ aal.l LLi;l~ a tJ L 'UalW 1'1J1L 1 fL.Ib~t.l1 tl'Ua fi1~-ff~ L ~'U 

'U 



2.5.2 LL'LI1At'IL~eJ1nuil"~eJVI1<3fl-3fUJ 
2.5.2.1 a'lri"th~nm.J"lla\la'lf'l:w 
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Q.J Q. ~ I I _.d Q.J ~ 0 Q 

"'l.JYI"i1 5'U{;1\J'J'U'J.::Jf'! (2550: 2) mn111 n1"iYif'l'U'o\l~:W1"i'JlJn'i.IL'Vl€lYI1fl"m".i:W 

'Vl~el~1LU'U~i!Jl.fl1f.JL~fl~Lnru'ti L~mnutTu ~v'liJv.::Jrh.b~neJULL"~t:J\IrlU".i~nautTtJ~€1 
1) tl".i~'l11m-..i1'U'J'U'Vl~\I~.::J LVI f'!'Vl~.::J LL"~'l11tJ 

J' d d a .dq 1 

2) 'Vl'U'Vl'Vl".ie:Jl'l'Ubbl'l'U'Vl:W€l1UJ1 b "!JI'l bb 'U'Ue:J'U 
Q.l 0.1 ~ t.l .:::::1 t Q..l 

3) fl'J1:Wr;1:W'W'l.J5"!Je:J-:Ie.Jf'l'UlJI'le:Jfl'U 
'II 

4) m".in".i~·~h~~m~e:J-:~"'ULtlufi"il'l".i LL3111'o\l~iJ,ni'1~~aa-:~f'l:wLLI'ln~1-:~n'U 
5) m".itl".i~'W~~ LL"~tli)lliil'l'U"lle:J'I~:w1:Un.n1a 1~ mau"!leJ'Ir;1tnU'W'Vl~t:J 

QJ ""' .., 

1~'U5".i".i:Wbl'ltldn'l..! 

2.5.2.2 Lf'l)-:1(;1~1-:~"!Je:J-:~a-:~f'l:w 

a-:~f'l:W"~tt\I~'Ub"~hy rl1'J'VlU1 f.Je:J:W~e:J'Iii n1111\ILLe.J'U iJ'U LtJU1tJ t!u~a ~ e:J-:JiJ 

bfl".i-:1(;1~1-:!~~LL"~LL-iJ-:~LL ".i\1 a'lf'l:W tl'o\l~bU'Ua.::Jf'l:W~iJ".i~LUtJUlY'Uf'l\1 ~\lbf'l".i'lr;1{1'1a\lf'l:W ~e:Jf'l11:Wa:w'Wu5 
"lle:J.::Jncl:wuf'lf'l"~e:Jcl~'J:wnu 1 tJa\lf'l:w 1l'lai1v-:~ri"tl".i:me:JuYI1\Ia-:~f'l:w~vl11 v1a'lf'l:w~1".i'le:Jci1~ LL"~~1L uu 

, • \1 'U 

1 tla ~ 1\liJ".i~L um.J €}1\J €l e:Jfl:W11 'U".iU"llel\lf'l11:W~llJi1 e:J f'll1:Wofl'l'l LL~\1 n1".ibb ~'1-n''W e:J ~1-:~hil m:w 
'II 

m1:w~:w~ u li"llv\1 n cl:wf'ltJtTtJ" ~ii Lf'l ~v'~ ~ (1) L 'Vltif.l1 ;'~ L tl'Uu ".i".i~ l'l ~1'U 1 v1f'lu:w 1e1 ~ ".i'J:W nuL tl"Ua -:~f'l:w 
• ... 'II 

acl1-:~ ~'U~~"l11~ Lf'l".i\1~{1'1YI1\I~'If'l:W ~uvh1 o'U~..:J1'U1..:JPl (2550: 2) m.J..:~1~ 4 th:m11 ~e:J , 
1) i1t1n~:w~u5 ~e:J f'l';n:wa:w~u61~w;h..:~r;1:w1:Un iiLJf'lf'l"~..:~bb~~e:J..:~f'lu<ffu 1u 

~(1)~e:J~:w~u5n'U m"Luuncl:wtl~:w.nii 1~LLri f'l".ivuf'l-r'J L~e:Ju 'Vl~vncl:wYJ~tJflii ~i1m1~l'l~m1:wnu 
• 4.11 " • • '\1 

!:J1'UYI1..:J'VltJ1~n1".i.:J1'U"lJ€l-:ILL~"~Uflfl" L"li'U n1'iU".i~'l1:Wn1".ir;1'U'Vl'U1n'U 'Vl~eln1".i'Vi1fi"m".il.l~l:Wn'U • • 
2) iJn~Lnru'ti offe:JU.:J~U 'VI~e:JU".i".i~l'l3}1'UYI1-:Ja-:Jfl:W 'Vl:W1tJ5.:~ ".i~LUtJ'ULLUU 

LLe.J'UoUfnJ..:J~U L~e:J1v1Yinfl'U~l'l~e:J tln~ ~1:Wn'U'Vi1Lv1a.:~fl:W~1".i\lvcl ~1LU'U1e:Jci1.:JLU'U".i~LUtJU L"li'W 
• ~ 'II 

m1tl~mh~'V1i1.:~ul'l1:w 11(111 nu'41'1 ".i VI~ e:1 m1tl~llib~VIi1.:~ f'l~nu i'h~t6L u'U~u 

3) iiLth'VI:W1tJ'VI~elll'ltlU".i~a.:~f'l~LL'Li'U'Ue:J'U ~.:JiJvcl 2 mh'l ~.:~'if 
• 'II 

3.1) L U1'VI:W1muow1~~1 'Vl~m U1'VllJ1tJ"lle:J.:Jr;1:W1:UmL~"~f'l'W 

3.2) LU1'VI:W1tJ~l:w L"liu ~e:J.:~m11v1a.:~f'l:w~l'lue:JcliJ~m~tJ-:~ {;1.::JU(;1"lJ 
'II • 

4) iJ~m~ru~Lfl~el'U 1 'Vl'JL tl~tJ'Ubb tl".:~ 1~1'11l.JtJfl(;1:WtJ a.:Jfll.JL U'l.J~,:j~l.J'U~Vr;1{1-:J • • 
3 ... • l.d • I 1"' ... QJ ...! 1 '!:'1 ... .d.,. I "' 'l ... .d"' .., 1' . 
"!J'U'l\l€l1'o\JL u"tJ'l.JLL u"-:1 (1) l.Jn11Yl~'U1L 'We:l 'Vl bf'l".i.:J~11.:!Yil'ln11L "!J1Yil'lLL 'Vl'U bf'l".i.:lr;1".i1.:JVm1{;1:1JtJ :W11'o\l~ 

LU'Ufl11:W~l.J~'U5 U".i".itnmf'! (;1fl1'WLL1l'l~e:Jl.J lii1'W1'U~:w1:Un ".i~LUtJUfl~Lnru'ti!Jl1:WL'VI:W1~r;1:W 
2.5.2.3 m1:wri'ufl'I"!Ja.:~ Lfl".i\1~{1.:~YJ1.:~a.:~R:w 

1) m".i-;ij'l'lfl1".i".i~L utJua.:~fl:w (Social organization) r;1:W1:Un"!le:J'Ia\lf'l:Wi1m1:w 

LLI'l n~ 1\ln'U ~.:ILL 'Ulf'l11l.JAl'l bb!;l~f'l11:W~e:J..:Jfl11 fl1".i~l'l".i~L UtJUa.:J f'l:W~..:Jiif'l11l.J-..i1 L U'W L Ylm U'U 
c:l .-::1 ..... Q .., d 1 ..., d .. 1 d 

".i~LUtJU~.:JU(;1"!J 'o\l.:JI'le:l\I:Wfl".i!::Ul'Un1".i'o\ll'l".i~LUtJU 'UUYIU1YILL!;l~'Vl'U1YI"!Je:J-:!Uflfl" 2 u".i!::fl11f'le:J . ' 
1.1) U".i".i~l'l!1'UYI1\I~-:If'l:W (Social Norms) 'Vl:W1tJ5.:J LLUU'W~~m".i:W 

n~ Lfl ru'ti 'VI~e:lfl~Uf.J:W~~,:jf'llJ n 1'Vl'Ul'l 11 L U'UlJ11'11!1'U 1 'Un1".iUfl~~~.:)f'll.J EJe:J:w-ru11~fl ;{ e:J,:j 
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1.2) i~"ll11'\JTUV1~B1~'-h~"ll1 (Folk Ways) V1:W1~i).:j U.'U1VJ1.:j1um~ 

tl~lli\ ~~Flr1~tl~U~-;J'ULfl~F111:WLrW;Ju 1aji1n~V1:W1~U.:j~U (h 1ajtJ~lli\til,ajljuVJ~.:jL Vl'l~ LL~Bl-;J~n 
~1VlU~iL~ EJ'U L -dum~1i.1"1l~ ~h 1 tJ.:j1tJU.~ .:j.:j1\J lJ 1~ ~1Vl1 tJ~.:jrJlJ L -du 1aj L off 1LLf.ld 1 'Ufl1~~B""1~ , ~ 

nTvwu!Pl{ m~L u~ L~EJ.:j 1 Vl~fii'V'IVJ1 um~tl~:::"!J:w~:w:wu1t-1~a 1 u~a.:jL~EJuL uu~u , 
1.3) -;J1~1Plt-1~Bn~~~5~~:w (Mores) V1:W1CJfi.:j 'Yi'ar11~~1:w1um~m:::vh 

U1.:j~.:j'lJfl.:j~.:jrJlJ~.:jljL~mn~~~5~~:wL~cnti'um1:w~LL~:::m1:woff1L<ff1mL~m<ffa.:j~'JCJ t-11n0~~~Lij~ 
~::; 1~-rum~~B~1'U~\JLL ~.:jfl':hi~"!l11'\JTU L -du f11~VlB~~-1 hiL~EJ.:j~~mLlim:WLLfi Ll'lh 1ajL~m~um 

• \.1 \1, 

LU'U~'U 

1.4) n~V1:W1CJ (Laws) Vl:W1CJfi.:j fl!]~.Vati'-:J~UF111:Wtl~~V'I~&i'lJB.:j~flr1~ 
1 u~.:jrJlJ t-11n0~~::aij~ 1ajtJ~ti'&i!Pl1:W~:::i1uVJ~-11 Vl~IPl1:Wfl~V1lJ1CJ~n1V1tJ~ 11 L -du m~~1FltJIPl1CJ 
m~vh-r1CJ~1-1m~ t-1~am~~-:J'llCJ::: 1 u~~151~w:::L uu~u 

2) ~t:l1U'UVJ1.:j~-:Jrl:W V1:W1CJfi.:jLLUULL~'U V'l~&im~:w~dJu:W11Pl~~1'U'llB-1~.:Jrl:W 
.J Q 4 II .. "'f J/ cv --=' V .J o 1 V ._, 111.1 cv .c:J o cv 
Vl:W L V'l B LL flu rul11'W 'U \i1 'U'll B.:! GH rl:W LL~ ::;:w V1'U 1Vl Vl1 V1 ~ -1 rl:W fl.:!~ fl1 'W B CJ ~ &Hl1U\J VI~ 1 fl ru 

.., cU \J Ill 

tl~:::nau~1t1 

2.1) ~mtlumaufl-r1 ~muu~mtlu~u\i1uvli1uVJu1VJ~a~.:~fl:wm.h.:~ .. 
:w1m V'1~1:::l1wthvh um~vu~:w i.:j~tJUL~CJ.:J~~:w1"Bn 1 vtaj 1 ~L tluflu~i1flwJl1'V'l'lleJ.:J~-:Jfi:W 

~ , 
2.2) ~mtlum~Pin~1 LUu~mtlu~~ua.:Jfi11:W~eJ.:jfl1~'lleJ.:J~.:JFl:W~1u 

m~t;h CJV18~m1:w LL~:::-r~ n~:::VJ1.:ji"IJ1 m~ Bn~.:~i"ll1:SV'1 L ~at ~~:w1;anl1m1:w -r LL~::;lj m1:w ~1:w1 ~t1 
~ 'U 

2.3) ~mtlum~LiitJ.:jfll~tlnfl~a.:j LUULLuum.h.:~'lltJ.:jfl1~fim1:wfi.:jfl1~ 

m:::v'h1uL~8.:jL~mtlUfl1':i~fl~1~:::LUEJU m1lJ~.:jU L~V'tJ~BEJ'lJ8.:j&1'.:Jfi:W vh1n~fi11:Wt1fl~tJ.:j ~mn 
'U 

a5tl11Pl EJ'll B.:J"l!l&i 

2.4) ~Cl1U'ULI"'1~!nlil I\J:::tll)lli\wu1~L'~B~BU~'UB.:Jfld1:W~8.:Jfl1~'llB-:i 
a-:IR:W 1 tJ~1'Ufl1':i~~IPl fl1'lf1')::;-;J 1~ fl1':iLL~flL tJ~~'U~UI~ll U.~::;U~fl1~LLfic:f:W1;afl 1 ua.:Jfi:W 

2.5) ~Cl1tl'UPI1~'U1 tJl)tMvtti1~V11.:J~5m':i:W 8U1:wi.:~~eJUVl"'fl61~:W 
L ~tl ~'IJtJ.:jml:W~tJ.:j fl1':i'lJB.:ja.:jfllJ 1 'UL~e:J.:jfldl:WL ~8 fld1:WP1-rVI61'll el.:jlJ'4~6 "111 EJfi1Ufl:W'W~&ifld1:W"'J8.:j 
Uflfl~1u&1-:~fl:w ~.:jfl1CJ 11'11h 1~aCJ1u1:::Liit~u L~a1~Ln~au&i~'ll , ~ , 

... d v ... 1 d 2.6) ~Cl1U'Ui."!B~11:W1~"lf'U -;J::;1."!1.JEJ.:jfl11lJIPlt).:jfl1~'lJ8.:ji:f.:jfllJ 'UL ';if).:jfll';i 

&i~~El~Eli."'1':i vh 1 ~Uflfl~ 1 ua.:jfllJ~'ULV!IPlfl1':iW1 u1~nCJfiUI\J-;JtJ'U ~uflu hiiPln"ll11 • • • • 
2. 7) ~muuuuVJu1m':i !."!ua~m1:w~a.:jm~~:w1;an 1 ua.:jfl:w1 u~1um1 

~ nr-JauV!~ auh fll~ Elan n 1a.:J fll~ fl1 ~1-ffL d ~ T-J 1-:j 1 ~ dJutl~~ LEJ"Ili1 1.'1.:~ L~~:w i."!'llfl1'W fl1 mL~::; , 
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1) fl~l.leh~a-l (Reference Groups) tl'l'~fl€lULti~1EJ~1"11"1"'V1~€lfl~l.l~Fll"1" 
~ d~.Q Q ~ II I QJ Q d Q I J/ CiiQ Q. I U .Q 

~~'V1l.l~~l.l€l~5~"~~~1~~,~u"~~1~€l€ll.l~€l~~uFl~'V1'l'€l~q~n11l.l nql.lu~~l.l€l~n~a~€l~~uFl~ 

rhuvl.l 'l'1l.l~-lFll1l.l~~Li1u"lJ€l-l'tJF11"1" fl~l.leJ1-la-lU.U-lLUU 2 n~l.l ~B , . ' 
1.1) fl~lJU\il.lfllJ \~uri Fl1€lUFl1'1 L~€lU&1'U~ ~.:JLUUfl~lJ~UI"ll"l"~ 

.. "' \J , .. 

tll]~11~U5~1 Elrl€l'I.Ji1-:J~ €l L ~e:J-3 u"~ hl rl€l EJ b UU~1-l fl1'j ~fl11 ~ ~ ~ €l nuB~ L~11 €l LL"~b uu b 1"1 eJU 

EJ11U1U ~~~~~€l~'J't.Ja'n~ru~"lJ€l~fl~lJU~l.lfliJ1~~~~ 
'I " cQ 'U 

~~ I ~ 
1.1.1) b uUfl"11"lJU1~L"fl , 
1.1.2) ~m,~~~B1n~:a~nmL"~Luuhl1~v~,~ 

1.1.3) i1m1l.l~il~~u1!1n~:a~L \Jum1?!1u~1 

1.1.4) 

1.1.5) 

1.1.6) 

i1m1~~~eJtlULUU'J~CJ~t111 

m~vhfi~m111~1-:J ... L(;mi1~U~:W~V1111 t1~111nu 
I , ' 

m1~~~u h 1~v1 -ffm1l.l~an m1l.lrul.l1nn11L -v1~c-m u , 

-ifB~"lJ€l.:Jfl~l.ltl~l.lfliJ~eJfl11"1i1CJ 1 ~~111:an1~L~EJU~'J~ L U tl'U"ll €1~~-:JFll.l 
'I ell 'U 'U 

eJ~1-l1n~:a~ ~1"11111L11~~1511l.l-rn11"1~nue:J~1-3~UB.:JL ~e:JucJ.:J 1~v 1:Wi1B~ 1·mmmcJ-3 
" 

-ifB L~tJ"lleJ.:Jfl~l.ltl~l.lfliJ~e:J~lJ1;afl fl~l.l-r fl~l n-rn~eJ-3~U m~v111-ML~ tJ 
.. .... \1 • 

m1l.l tJ~n,,lJ'V1~eJu1-:Jmwu."~u1-:JL 111~m,ru ~l.J1:an~~~a n"ll1~Fll1lJ L uu~l"lltl-3~1 L€1-3 
• ' u 

1.2) fl~lJ~~tJfliJ 1~ LLtl L ~eJU~ll.JeJ1=l1~VI~tl~l1l?lt:11UUVI~eJ'\.JFlFl~ m111 
" , 'U , , 

~1-3 ... 1 U~-3Fll.J ~l.J1:an1 una11i1Fl11l.Jc-Jfl..;'uffi "liLUUfl1'l?llU~1 i1Fl11l.J~1J~u5nuL tlu 1 Ul'l1111~L UCJ'U I , u 

flllbfl rus;iij bb 'U'Ubbc-JU ~-3~1tl&1'm~ru~"IJB-3 fl~lJ~~tJfliJ~-3~ 
dJ 1 • " , 

1.2.1) iim'l'U.U-l-31UtlU~1l.ll"111l.l~1l.l11Cl 

1.2.2) i1n1)1J8UVI1J1~ej11J1';1 

1.2.3) i1?~1tJ~1uL tlu 1 tl~1lJ-&u~ m.t 1:Wn11ri1tJn'U 

1.2.4) iifl11U'l~~1U-31UL ~tlc-J"-31Uii'\.J1~~~5m~ 
iB ~"!I tl~fl al.J~ ~h.JniJfl €l lith~ LtJ'l!tJL u f11'j(;\' 1 L il'U=l1i ~ 1 'U~~ Fll.J 

• • u 

~~~1-v1m1l.l L ~,,~~m:an~~ 1~~11u~~~~5-v1u1~mh~LL ~.:J-tl~ m1'\.Jlju&i.:J1U"lle:J-3~l.l1:an L tlu 1 t1 

tJ~1-3ii1~ L utJuLL"~,~uu 1~v 1:W111L~B~?Il'U~1L i1mtl~tl'U vi11-MLn~m1lJtJ~B1111LL"~m1lJ L \Ju • 
,~L uvuL~l.lawt:hnu 'Ue:Jfl~1m!un1'l11-:J~11uVI:W~l.l1:annm~v111~~1CJ nci11~a Li1aVIl.IV1VIU1~ 

" Lb~l ~1-3FlU~1-3i1a~1~ LlJ~e:J-3Fl€l CJ'l'~2J~1d'~ 1 'Ub~e:J~?fl'U~l 
II Cll I Q Cllt..dil. q I I 

"lleJL~tJ"lleJ.:Jfl~lJ~~CJfllJFleJ~lJ1'l!fl"lleJ~fl"lJ"lJ1~Fl11l.JeJ'tJ€lUL~'l1~~fl , , 'U .. , , 

Flul.i~ LL~~1ULL"~,~L utJu Ldmn~m,Cj~~"1~ 1 um1~1u UFlFl" eJ'm~vi1Cj~~alJ 1~-rum'l~Ji1VIilVI~a 
• ' 'U 

"-31 ~~v111-MLii~m1l.l~an11~U"ll1~~~-:J~1€l1~EJ LL"~ 1:Wntfl,L i1ue:J m i1u h111~mml.l L i1 '1. ~-ru~ 
'U u 

im Vi~Uiil~~ 1 u-ifaCj~vm1~~~ nci11 ~.:J"t!u ?ll.l1:an"lJa~ncil.l~&itJfliJ~-3L~V11~1-3€leJflL~tJm'l'?I~1-:J ncil.l , , " , 
tl~l.lfliJeffu L "liu -u~wutl~L ~BU~1l.l~1'UvTin~:a~LL"~~i1m1l.IL i1'Uami1u h -u~~~~'l''l'lh:m11-3L ~au .. u 

h~ L~CJuLn1 'VI~B'I1~~-3",.Hh~'VI11-:Jnal.Jufll9"~l.J,~,n ~.:JVI1~L~mn'U L \Ju~'U ~.:J~L~m \Jum, • • 
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~I , d ct d ted Q ""' ..J 1 ""' !'1 u 
L utJ1:::tJtJEJeJEJ'VIL~fl'VIG'IIil LLii1~fl11~G'I1flru~1fl'Vl?llil t.IG'I-:Jfl~ L ~11:::L ut.IG'I-:Ifl~ . "' ' 

LL ·miJFn1~~llWtJmn~:alilntJL~ n 'V'I~eJ~~-:~i1tJ'VltJ1'Vln11eJtJ1~~-1?1eJt.lvl1t.l~1-:! 1 ll1flmCJ fl1eJtJfl-r1 

~-:~i1u'VltJ1'Vl1 t.lfl1'H~-:J L?J~~W\Pllt.l1fl11 nG'i11~e1 vr1 niJfl11~~~wu~~~~vntJ 1 umaufl-r'l ilwn~-rn 
fl11~eJtJelt.l fl11~v11-:~1CJ ~-:!tlt.ILL~:::ntJ li1~e:Jiil\Jt.lfl11LiCJ-11il'lle:J-:JvlmL1i~L'VI~1:::G'I~ ~-:~~a-J1LUt.1 

• 'U 

I dCII II I c; ~ A' I Q.l c; ~ CLI Q.l 0 Sl cJ d QJ 

LL tJtJ eJ CJ1-:I'Vllil LL~'J tltl~lil::: L Ut.IG'I-1 LeJ elli1 eJ fl11'V'I\Pllt.l 1'll tl-1 Llil fl tJ tl fl\11 flt.lfl1eJtJfl11 CJ-1'Vl1'VIt.I1'Vl Lfl t11 flU 

fl11G'I{1-:Jfh ilEJ~'lJtl-:JL~ fl ~-:Ji.ii:J" m:::'VltJ~tl1G'I"Il1 ~fl11llilEJ~ f111tJ~LilflU~:::atJ LL tJtJ fl1 wh L ilu~11i1 
Uflfl~ 1 t.lf11eJtJfl-r1~eJl1lJB'VIB'V'I~~1fl~G'IIil~eJVlf!lt.lfl~ fl11~fili1L ~t.ILL":::rhilt~~'lJa-:JtJflfl~ ~-:~ b vrG'i1-d'i1 • • • 
B'Vlfi'V'I~ ~ v'V'Ifl ~ m1~ rn1iffv'll tl-:lf11tltJfl-r1 LL~::: ~::: LiJu~1 n1'VIt.lliltJ'VltJ1'Vl m1iffv'lJtl-:!'4 fl r~ ~~1-:~ 11 u 
fl1e:JtJF11'1 L -dtJ 1 t.lf111;§'e:J'lJtJlli.'fTVI1'tJL~fl L~fltl1\illil:::iiu'VltJ1'Vl1 t.lfl1'l"'V11'lJt.l~~li1t.l~e:J-:J fl11 LL~LLaJ'iJ::: 
L tlwr~lil~tJ h11fl11'il:::iffv 1 ~L~n'Vl1tJ'VI~v 11i ~-:~tTuun fl111i1mlillil:::~a-:~vi' 1m1~L -ih 11ilei-:~u'Vlu1'Vl1 u 

'U 

.f ..,.,j 1"'" ~ d ''lol fl11~tl'lJtl-1fl1eJtJfl11L 'V'Itl'il::: 1i1 fl1'VIt.llilfl~tJ'Vl5'Vl1-:Jfl111i1~11il'VIL 'VI~1:::?~~1i1tl u • 
3) tJ'VltJ1'Vlu~:::G'ImtJil1'V'I 

fl11~~u~Lilfllil:::~v-:~L~Enia-:~ti'uuflfl"nG'i~~1-:~., 1 u~-:~fl~ 1a.l111il:::L uu 1 u 
\J II • I 

fl1e:Jufl-r1vr~a 1 u~vh-:~11.1 'il:::nv 1 ~LnliltJ'VltJ1'Vl:ffu LL~~:::fltJ'il:::i1u'Vlu1'Vl~1-:~ 1 L "llu tJ1maiiu'VltJ1'Vl 

L Ut.l~ fl"ll1EJ'lJ a-:Jt.l 1EJ'Vl'HV'l~ u"::: 1 t.l'll ru::: L~tJJtlt.l t.l1mtl ni1tJ'VltJ1'VIL Ut.l~ ..ij'liJ fl11e:J1 tJ Ufl fl "1 t.l~vl1-:J 11.1 
'U 'U • 

~-:!tTt.ltJ'VltJ1'Vl ~-1'VIlJ1 EJ i;i -:1 n 'il fl11~~ ~:::~ e:J-:Ivl1fl11~fl11il'VI~ 1 EJ'lJ e:J-:!Uflfl ~ 1n~~lil 1 t.l'lJ ru::: L~ Ell tlt.l • 
tJ'VltJ 1'Vllil :::'l11ll 1~-:JG'ImtJ:::il1'V'I'Vl1-:!~-:!fl~'lJe:l-:J'4flfl~tTtJ 1 liJ:::L ~t.l 'l~·;h mru'lJ eJ-:11.1 1 ma G'l mu fl11 L Ut.l 

~ ..ijlil m1e:J 1 EJtJflfl ~~:::iiG'ImtJ:::'Vl1-:J~-:Jfl~~ni1 fl11L uu~ fl"ll1 EJ'll eJ-:JtJ1EJ'Vl1-:J'V'I" ~tJ~LilfllJ n'il:::Lti a niffv 
\J • \J " 

~:J~Ii1.ti'ru'fl~ LLG'IIil-:1 1 'l-1L ~'Uei-:~G'Im'W:::'lJe:J-:JIJI'W tu~-:JfllJ L-dtJ ~u1vr111:::~tJG'I-:J'V'Ia h~lil::: 1 offu~m1'lJeJ-:JG'I1CJ 
'U 'U 

q .Jq ~ Q.l .c:::. 4 II v t Q ~ G 
fl11tJ'U'Vl~"lltJ'Ufl51fllil (1-:J u~~:::li1 a-:~~1m-:~uu ~-:J'lJtJflli11~ • 

'il1 f1fl11~'VIll1EJU~:::LL tJ'lfilil'lleJ-:JUiil..ij'EJ'Vl1-:J~-:Jfl~aU1-:J~'U ~1..ij'EJ 'l~ t.1m1~ G'lt.!h 
'U 

bl.~::: L~an~·m U'l'Vl1-:J~1tJ"'-:JfllJ~nMm~n 1 'Uflf-:~d L i'la-:~~1nnfilJ~-:JfllJ 'la.l111il:::L U'Unfi~tl\i~ilii L "ll'W 
• , clot 'U 

Lid .c:..:tJ"' f.C.,Q 

fl1eJtJfl'l1 L 'V'Ie:llJG'IlJ'Vl L ulJiillJ U~:::nm.J'Vlliltlil~ 
• • 'U 

I .J I !'J II .J.c~A A ~ 
L'!fl.l L'V'IeJ'U11lJ-:11t.l Lul.llilt.l ~:::'VllJe:J'Vlfi'V'Ii:l'Vl-:I'Vl1-:lli11-:! 

LL~:::vn..,av~~a'V'Iq~m1~"1la-:J~u~1nfl 

2.6 fi11SJVISJ1ULL~::Lm1fi~L~U1nuu~~EJVI1~~PI1VIEJ1 (Psychological Factors) 

2.6.1 fi111JVISJ1EJLL~::LL 'U1fi~'!le:J~U~~EJV11~~1J11VIEJ1 

~~111ru LG1~1'1ilu LLi:l:::flw::: (2541: 337) nG'i1111 ulil..ij'CJ'Vl1-:J~Ii11'VIm'VI~1EJfi-:~u'il..ij'EJ~ 
n1VI'Uiil~ 11il1 flil1 EJ1 t.l'll eJ -:J ~tJ1Lil fl LL~~::; fl tJ viii I:J ~ ~ tJ fl1 1~ 1i1 ~ul'iJiff t.li:J ~ li1.fi' rus;11 tJ LL~ ~::; fl f-:~ 

'U 

fl11 ~ ~ 1 f9 qJ'lJ a.:J u 'il..ij t~d ri11.1 1 vrqj 'il::: L uu i:i.:J n 1 1Vl ~ 11 ru1i1'V'I q ~ n 1 1~ 'lJ a.:J ~iff v1 tJ'll w:::tT'W i1 

t.J.:JA'll1:::nau'Vl1-:J~Ii1i'Vlv11u~1Uflfl~ 11i1D1-:J~G'I1~11() n1:::~t.1L 'i11il'WLnliln11-ru'i'LL~::: L off 111ilun1vr1 
, , \1 -~ 

fl11~~ v.:J m1 1 tJfl11tJ~Lilfli:J~ l'l.ti'ru'flJ'W:fftJ~1 
I I .dll A' II' ~cr 

tit.1111fl.l UG'I-:11;"1111W (2553: 265-269) nm111 fl11Li:le:Jfl'iJe:J'lJtl-:II:JtJ1 bili'W11~:::fl'U :u::: 
• 'U 

hi'i'u~'VIBW~lJ11il1nih :5"EJVI1-:J ~f111VIEJ1 ~-:~ L U'UUiiJ..ij'EJil1EJ1 'U~1'lJ a-:~~u~Lilfl La-:~ ~-:Jiil:::~-:~~:Jn (;}a 

'V'Ifl~F111~fl11~em":::m11-ff~ufi'1 tli:::ne:JtJvl1tJ~11..1~1.:!1 ~-:~d " 
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'l ell .J II I 1 o.J "' "'t I (1) LL 1-:J~·Wil (Motivation) 'VI111t.lt:l'l i;'Ul11~'Vlf11~~'Utlt.lfl1t.l 'U~1"lltl'II:J'\J1 fii"ILL~(l~ 
\1 , \1 \J 

l"l'U LL(l~~'II:J(l L~Lfi~fl1)Ufi~ fl11~'1h~Lfi~fl1t.IL 'U~1'\Jflfl(l tl1~t:lflfl':i~'Vl'\J~1flfl1t.I'UtJflii1~ L"ll'U 
6.J 1.1 • " 

i:l~<ilt.J'V11·r!~uo11:U 'VI~t1~-:Jm~~u~tinm1~~1~?1~1'1~'UL~a1~LfiV~m1:u~mm1 • 
(2) m11u~ (Perception) 'VI:U1t.Jfi'l m~U1'Ufl11"lltJ'II"l11:ULeU1h"lla'I~U~Lfll"l~lj!'la~'l 

~ ~ 

~hl-ru ;'l~ua~tiui:l~<ilt.Jfl1t.JL'U L"llu U1~?1Ufl11W 1"111:UL~a ·n:u~-:Ji:l~~t.Jfl1t.J'Uanf1a ~-:J~:u1 
~ 

m:::~'U~1'UU1:::?11'Vl~:Ue!?l~'l 51~LLn fl11:Utl'IL~'U tl1';i1~V'U fl111~n~'U fl111~1?1'l!1~ LL~:::1~ • 

(3) fl11L~t.Jui (Learning) 'VI:U1t.Jfi'l fi11L tJ~tJ'ULLU(l-:JL 'U'Vl~~m1:u 'VI~am111 lu11L8t.1-:J 

"lltJ'l'Vl ~ ~ n1 111~ 1 nt11:::?1u m }W~~ 1'U:U1 m 1L~t.JuiLfi~~ 1f1'4~"~~"~ "1~1u~'l m::: ~'U~1'UL i 111 1L u 
ll'c:l ~ Q o=::rt. 

1"111:U1?1fl'Ufll"lVILL~:::LnV!n11t9le:JU?I'Ue:J'I 
~ 

(4) ~f'I'UI"l~ (Attitudes) 'VI:U1t.Jfi'l 1"111:UflVI"lltJ'IUI"lfl(l~Ej~~m~mtiu~'IL~~~'VI~~~Ltlu • 
~:J(lf11:::'Vlu111~1n't11:::?1un11ru1ua~t91 

~::: L ~'U1~·;hi:l~oilt.J~1'U~t9li'Vlt.l1 1 'U~1'ULL 1~~~1:iJ LL(l:::fl1';ifU~ L U'U~~~Uflfl1 ';i~~ Wl 
~ ~ 

?1111 1-;it:IL eU11 tJiici1'U~'J:U~'Vll 1 ~~U~Lflf1Lfi~m111~ tl'l fl11~tl I:J~t9lfiru'fl LL(l:::U~ fl1';i 1~ ;~~1'1 ~ 1 fl~ll'U 
~ 

fll';iL~t.I'U~ LL(l:::~f'I'UI"l~ ;'ILfiV~~1 fll"l1111~~nilnfl~"ll tl'I~U~Lfii"!Le:J~ ~~J'U~1'Uloilt.Jtf~~l.J~P{m~n L 'U 
'\J '\.1 '\J , 

~1'ULL ';i~~'l hLL(l:::fl11fU~ 
~ 'IJ 

2.6.2 LL'U1Af\u.az'Vlq"t;~L~t11tl'l.JLL ":i~~~b:U 
2.6.2. 1 1"11111'VI111t.l"lltJ~LL ';i'l~~ h 

'IJ 

jiU~1 i:I~~Tu (2546: 12) n~1Ti1 LL1~~~1~'VI111t.Jfi~m';i~'4~"~~"~"1~'11~1um1 
m:::~'U~1fl~~ L ~1 LL~T¥111 ~Lfi~Vl~'l~ LL?f(;N tJtl fl'V11-:J'Vln~m';i11 L ~m111 tlcl~~U<;i:::?f'IA"lltl'l t9l'U Ltl'l'VI~tl , vr ,. , 

i:l"-.il tJ ~1-:J 'l ~ L iJu"W~'~ LLG'l::: L iJu~1n 1'VI'UV~Vl'J ~n11:u"ll a'~'4~"~~"~G'l ;'~m~ LnV~ "il1 n~-:J L ~1fl1 v 1 u'VI1a 

m t.J'U am Vim mh~ L~ t.1 1 'VI1eJ~'~ ?Ia 'I eJ ~ nt"'~eJ11 tiuiit~ 
~~Tnru L?~1'ft9lti LL~:::I"lru::: (2541: 106) mhT.h fl11"il-:JliJ'VImtJfi-:Jm1viul"lflG'l 

~ . 
1~1'\.JLL 1'lfl1~~'U 1 'IXLL?IVI-:!W'J~fl1111L 'Ufl11'Vhn\ln 1111~1\l '"]LV!t.JljVif'I'Vl1-:J~-ti'VIL~'U ;\lLL?IVI\ltltJfli'i'l 

1"11111~'1L\I LL(l:::fl11:UL~:uh 'VI~tl'Vl~'lfl1t.IL 'U~'ULtl'l 11:U~'lfl1';iL~:UI"l11:U?I1:U1';it:l~"il:::vl:uL 'VlL ~a L ~ • 
u1';j" L ihV1:u1v t91111m1:u~mm'i"lltJ'l~u~1fll"lLL(l:::?f{1-:~1"11111~'~Vla 1" "''~"'V~1 'IXLLn~u ~Lfl~"~ 

, ,. '\1 , \J 

m1rum1' amV~';iLV~'ll1 (2550: 19) n~11·;h LL'i'~"'~lu 'VI111t.Ji'i'l ~1m:::~u 
'IJ • 

.::fo a ~.?. .cla q 11 " 

'l!'U1 LL(l :::'VIG'l tJ :U1111Wn t9l fl 'i'i:U"ll e:J'l:U'U"t;-t.l L u'UG'1fl11 :::'VI Lfl VI~ 1 fl fl1 'i L 1 tJ 'U 'i LLG'l::: Li]'U?Ifl11::: 'V11\l ., • 'IJ 

~t9li'VltJ1~~:::1.J1UI"lflG'l1 tJclififl11~~:::'VllL ~Lfi~ft11:UWtJ 1 ~~-:J'V11-:1~1'Ufl1t.lfi1W 'Vl1'1~1'U~t9ll'Vlt.11LL(l::: 
• 'U 

'il1flfl11:U'Vl:U1 t.leU1'l~'U ?11111'it:l?I1U1~-h LL 'i'l~'l 1"iJ 'V1111t.Ji1'lfl1'i~UI"ll"l~ h1fufl1'ifl'i~~'U 
.. '\1 , "' 

~ 1 flU~~ t.lfl1 CJ'Utl fl LL(l:::f11 t.1 1 'U U fli"IG'l ~:::wm t.1111 (l(;)fl11:U~'l Ll"l~t.J(;) 'il1 fl fl1 'i EJ'l111 1~1u fl1 'i~ tJU G'1'UtJ'l • 
"'~ LV~t.JLL?IV~'IW~~m'i:uu1\lmh-:J~I"l1(;1fl11ru1111'il~G'11:U1'it:lt91au?lua'll"l1111~t:J'lfl11 1~ L(;)tJ~mPI~:J 
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"'d ... 1 2.6.2.2 Vlq'l!f~Lm.J1f1'ULL 1~~~ ~ 

Vlq'l!f~LL'i-l~~h"lla~m~1"1 (Maslow's Theory of Motivation) , 

'l!n~l1liVIEn1~L~'UaVlq'I3~LL 1~~~h 1~LLri Vlq'13~LL 1~~~h"lla~1n~1"1 ~~1~-.ij~ 
tl'i~L.flVI"lle:J~f'l1111~a~m'i11 5 'i~~'U \11f1'i~~'U~1Ltl'i~~u~.:~ Kotler and Armstrong (2014; 

'U 

eh:~a.:~\11f1 Pi~111ru L~~1'111'l1 LLm~flru~, 2550: 238-239) ~~LL~~~111t~.n1Vl~ 2.2 

FnllJ~tl-lf111 

L iJU~1'1Jel-l~·mN 

(Self-Actualization 

Needs) 

"' ..1 "' fl11lJ (;]el-l f111 Lf1 ITJ f)'I.J (;l'LJ Ll"::: f111 

L~'UI')tuf'hb'LJI)l'LJ 

(Esteem Needs) 

f'l11l.l~tl-lf111Vll-l~-lfll.l (Social Needs) 

fl11lJ~eJ.:If111Vll-l~l-lf11tl (Physiological Needs) 

d ou~ II ci Ttl 
.fl1VfVI 2.2 a1fl'U'U'Ufi111JtileJ-201"ifl11J'VIq'tt!J'UeN111il ~a1 

il1111: Philip Kotler and Gary Armstrong (2004: 193) 

(1) f'l1111~eJ\If11'iVI1~~1..:Jf11!:.l (Physiological Needs) L'U'Ufl1111~e:J..:Jf11'ioff'U 
~'U~1'U~~1~qj~~~ 1 'Uf11'i~1~Ufl1111~1~qj"lle:J~fl1111~e:J..:Jf11'i~1~ 'l "lle:J..:J111~ 1"1 fl1111~e:J~ m1d 

\l~~a..:J~'Ue:J'Ifl1111oW-:J'rmh"llmuflfi"L~am'iiHi1Vla~ L"ll'U e:JTVI11 J, aan~L\l'U m1~m.ja'U fl1111 
' 'U 

Vle:Jh\11m~uu1'uffl1111f~n LU'U~'U 
'U 'U 

(2) fl1111~a-:~m1fl1111tl"'a~Ji'mL"~~'Ufl..:J (Safety and Security Needs) 

L~a 1~1'um111~ a..:J f11'iVI1..:J~1..:J mmL~1 'Llflfl" \l::dim111~ a.:~ nT~"fl1111tl" a~.n t:J fl1111~'U fl'l m1 
' 

tl nu a..:J m1ii B~'i~ \11 n m 111 n "'1 LL" ~fl 1111i91 n n..:J1" eJ'U L ~ a.:~11 1 'oil 1 n m 1-!u n l'Pih ~ 1 EJ m 'Jfl n m11 
' 

V11~~1'1fll!J Vl~e:Jf111 L~1''UeJ'UIP111!'.1\11f1~..:JLL 111l~e:J11.fl1!'J'Ue:Jfl 
(3) fl1111tole:J-:Jfl1'iV11..:J"''Ifl11 (Social Needs) V!~e:Jf11'i~a~f11'ifl11111'mL"'~LU'W 

~1'Uvttl.:J"1Je:J\I~\Ifl11 (Love and Belongingness Needs) f'l1111~e:J~f11'itl1~L.f1Vld L~LLti 1"11111 

(;]e:J\If11'lL uLdOZJv\lfl11L ~Ll~~m'l1~~'Ufi113.J~fl :il~J~';i.fl1Vl 1"1113.J"'3.J~'W5nuuflfl6'l~'W fl1111~e:J\If11';if11';i 
' 

1~-ru f1l'i!'.la111'u-J1 L U'U~1uvti!-:~"llm"'~fl11 LiJ'U~'W 
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(4) m1l.l~€l-1f111L~enfi'u(;l'I.JLLr~~m1L~'UFiruri11'1.J(;ltJLel-!l (Esteem Needs) • 
F111l.J~€l-!lf111'1.h~L.fl'Vl.Q'1~LLn f111 1 ~Lfl11yj 1 'I.J(;l'I.Jbtl-!1 (Self-Respect) f111l.J€l-!IL ~'Uf)Nfh 1 'I.J{;l'I.JLfl\l 

(Self Esteem) LLr!~Fil1l.J~€l\ltl11tl111~-rum1CJf1~€l\lUU~mnn~~'U fl".l1:W~B-m11fll111~1L~\l 
" 

Fl11l.JLL ~-lLLn~..:~ Fll1l.Jil~n~P~~ m1:w~ m1:wL ~mi'U Fll1l.Jilaa1~ 1~CJ hJ.y;.:Jyj1 m1:wll~m~t1-1 m1:wll 
" 

m'U~'V11..:Ji..:~fl:w LLr~~llm111~11'1ru 1'Ui.:~fl:w LU'U~'U 
~ v 

... d ...... "' d ... "" d 
(5) fl11l.J(;l fl.:lf11':iWil~':i"il f1l'l'ULB.:I LLf'l~yjw.J'U1l'l'Ul'l1l.J ?ffi1'U.f1 1 yj'Vl LL 'Vl\l':i 'I'Vl'UFI fl rl 

" ' 
~'ULU'Ufl~ (Self-Actualization Needs) 'Uflfl(;l"iJ~n~1~~~'1..11"ilL~eJn'V11-!IL~'U~1l'l ~~nfhum.J ~~n 

, " 'U \J 

Flrufi 1'll eJ.:Jl'l'ULe:J-!1 LL(;l~\l~..:Jh ~a l'l'I..ILe:J-!1 llm1:w't.h1':it:l'U1"il~L U'UFI'U~Lvh~'UflflmT'U:u ~?f1l.l11t:lvl11~ ' . 
B n~.:~ c!.:~ilrn'l CJa:w~u l'l'U La..:~~..:~ ~l'U~~ LL(;l ::~1'1..1~ L~tJ'lle:J..:Jl'l'ULe:J-!1 LL~a ~1..:~1 ':ifll'l1:WU fl Fl r~u 1.:1 FI'U,r'U il • 
hJa1l.l11t:l~WJ'U1(;l'U 1 ~~;1u1~ L yj'n~a'Vlfiyj(;l"lJeJ-ru:u~mL 1~~e:Jl.l~'U~ n~~ua~ L "liu f11'j'Vf(;l..:Jl'!'ULe:J..:J 

" 'Vfn..:~a1'U1"il llm1:w 1n.n1 ur(;lt:~l.J1mn'U hJ ~-!I 1~a1:w1'lt:~eJ~'j~~ud1mV~t~al.Ju1ru 
' v v 

Lyj'I.J{;l vhJ::i.J1(;1 (2545: 156-159) mhTi1 yjfl~f1'j'jl.Jc:IU~L.flf'l'Vlf1e:J~1-!!Ln~;1'U 
\J '"I '\J , 

ll-:vV~L~l.l~'U:W1"il1nLL';i..:J\l..:Jh~.:~~'U ~.:J?f1:W1':imLti.:J1~ 4 U';i~L.n'Vl ~..:~-d' 
' v 

(1) LL1-:J~'Ih~Ln~;1u:u1n~l'lle:J'IC.J~l'li1ru'fl (Product Buying Motives) 1~u.n 
LL ':i 'I \I .:I 1\1~ Ln ~;1''1..1 1 '1..1 Ill l'll a 'I ~U ~1.n fl~il ~a fll111 ~ fl'l m1sffa~'U~ 1'Vf~flU ~f11'le:J ~ 1'11~a ~ 1-!I'Vf~-:1 

" " 
L ~fl~':il~?f1l.J11t:ll'!B'U?f'Ue:J-!IF111:W~e:J-!I n11'lle:J'Il'l'U1 m~-r'UF1l1l.Jyjt1 1\J ?f'l?f~ LLri~L ~B.:!':il1f1~'U~1~ 

v • 

a1:w11t1'111:w 1G'I'U a.:J r111:w ~a'~ m1"lleJ'I~u~1.nFIJulla~:w1n:w1 tJ LL~rh"'.:J 1 um'j~ -:v~t.h:w 1sffa Jun 
v " 

~ 1'U1'Uvl~1 fi'~ c:lu~1.nR~-:~~a-:~ll m111i'~~'U 1 -:vsffal'!1:W fi'1"'..:1 m1sffaJu ., 
(2) LL1'1~-:~h~Ln~-:v1m'Vf~C.Jrl (Rational Buying Motives) LU'ULL1-:J~-1hvlLnV~ 

"il 1 n m 1 ~~ LLn ~~ -:v 1':i W1'll a-:~~sffa a ~1-:~ll L 'Vfl'l C.J r~·;hv111:w(i-:~ L~Bnsffac.J~ l'l ilru'fl'Vf~au ~ m 1Ju 'l a 1l.l 11 t1 
... " . 

LLU-!!L~~-!!U 

(2.1) Rl1:Wi.J1~VIcJVI Vll.l1tJ(i-1 f111U1~'VfcJ~L'Un1':i~VI~'Uhsffac.J~l'lilru'fl 
'Vf1e:JU~n11tl~1'11~e:J ~1'1'Vfll'l 

(2.2) i.J1~~'V1G.fl1yj 1 'Uf111 1 -ti'C.J~l'lilru'fl'Vf~BU~n11 
d ""1" (2.3) fi11:WL"1!Bt:lt1 ~ 

(2.4) f111:1J'Vl'U'V11'Ufl1l'j 

(2.5) m1:wa~mn1um11-&' 

(3) LL1-:J~..:~h~LnV~"iJ1nm1:wru (Emotional Buying Motives) LLU.:Je:Jan1~~-:Jd 
(3.1) f111Le:J1b U'ULL U'Utl~1-!l 

(3.2) fi11:W~tl-!lf111':il~L~'ULU'ULe:Jm 'VIP! • 
(3. 3) R11:W~B.:JnTm'U 1mJfl~tltJ!'l1l.lc:f~u 

' " 
(3.4) m1:w~eNm1m1:wa::V~1nau1tJ 

(3.5) fl11l.lfi11:W'Vl~LtJtl'Vl::mtJl!n 1 V!ru 1~a.:J 
v " 

( 4) LL 1-!!~-!!h~LilVI;1'U"iJ1nf11';ifJUcl11fH1'U~1 (Patronage Buying Motives) 

;-:~llG'11LVI!Jl:W1':il1n~-:~l'i1-!!'l ~.:J~a1tJ-d' 



'l 1J "" de< col iJ~ .,j I 1 (4.1) flT;i~VI'U'Hl11'Vli'I1Jfil'J11JL 'U'VllJTVltl \1 

( 4.2) 11fil1&'11JL VI~G'11J~G'Hl'UfilW.fl1'W 
' ' o .J~ I J' 

(4.3) VJ1L"''Vl~-:JG'1:::mn~e:m11'1le:J 

( 4.4) fl11ii~'U~1L ~L~e:ltlVImtlVI~1CJ 

( 4.5) ~e:l~CJ-:J"!JeN~1lJL U'Uiifll111J'LhL ~e:l~e:l 
( 4.6) fil'J11JLfilCJ:alJL~CJ'JtlUti~CJ 1 'Utll'i~e:l 
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lJe:J tl \11 ndcJ.:JYIU':llU fl tl11~ ~ 11'1 LL tJ.:JtJ'J::: L.fl'Vl LL 'J-3 \1-3 h 1 'U tl1 1sffa"!J a-3 
'U 

~U~L.flfll1~ 2 tl1:::Lil'Vl ~tl LL'J~\l~L\1~~~1 (Conscious) VllJ1CJ~~LL'i-3\I.:Jh~Ln~Fil1tltl11~~U~L.flfllii 
\1 \1 '\.1 'U '\J 

m11l~~n&'1u hLL~:::m:::VIii'n~~m11JtpJtJ~tl11 tueJ~ ~.nwsn~ut~~nt~'ULL"'1 LV~CJhiiim 11J~1L iJutp]t~.:J 
'U 'U 

1~~U~~m:::tp]'U'Vll.:Jtl11~"'11'1 L"litJ tl11L~~Wl ~'U~L.flfilflLni'JYifl~m11Jfl11~tltl~LL~'J LL~:::LL 1~\I.:Jh~ 
• 'U .. , \1 \1 

bH~1 (Dormant) mh1~tl~~~.tlru<t1~~u~1.flfll hiLfilCJYI'UL ~lJlllnau ~~~'U~.:Jiifil111J~1L UlJtl~l.:J 
'U 'U 

mn1um1mFi'CJ~.:J m:::~u 1 ~Lnl'lfll111JG'1'U L\1 1ueJ~~.tlweii LL"':::u~nT~,!u 1 naum1~ V~~u h<fft~ (u.:J-ll'CJ 

~lJ~'J.:J'l:t, 2539) 

\1 ltl fil'J 11JVI1J1 CJLL~:::'Vl~~~ L~ tntl'U LL 1~~-3 h G'I11J11t;lG11tJ1~-Jl'W~~tl111JVJ tl 
tl~l~"!J tl.:J~u~t.flfll~u Lnl'l~u tV~m~1JtpJlJ1J1~1 mL 1~~~h hi-J1~:::L uuLL 1~\l~h~Liil'l~lJ~l n~1 

'U 'U 'U 

~~~.nru.n;~Ln~~umCJ tu~'J~u~t.flfilLtl~ LL 1~~~h~Ln~~1m VI\Jl~~ LL 1~\l-3 lil~Lni'J\l1tlm'JlJru LL"'::: 
\J \1 • "U 

LL 1-3\l-3 h~LnVI\11tltl11e:J'llU1l.tH1tJrll ~-3e:l1li!L tJ lJLL 'J.:Jlil-3 h¢bH~1 'l!tltl11111"'1Vl~.:J~a.:JL eU11l1ii~1'U 
'\J , 'U 'U 

~11J 1um1m:::~tJfll111l~ e:J-3fl11"lle:J.:J~u~l.flfll1 ~LnV~fll111l~e:J-3m11um1~a~~111.tlru<t1 
' 'U 

Q c~d OJ ~~~ 
2.6.3 LL 'U1f'lfiLLa::'VItj~!) LOEJ10tl01'l':itll 

2.6.3.1 fil'J11JVI1J11:.J"!Jtl~fl11~'U~ 
'U 

Ltl'J1Jiitl1 tJmG1111UJ (2549: 8) tl~1T:h tl11~tJ~VI1J1CJfl-3tl11LLG'IVI~tltltl~-3 
• 'U 

" d ~ 3 ~ Q.J' Q.J' I CV I I CV .::: ll 

fil111J~ fil11lJL VI'U'IJ~Lfli'I"!J'U~1tl tl11111fil111J tl1'JG11J~G'I'J:::VI11~ tl1CJ1:::1111-3 '1 "lltl~11~ tl1CJ tl'UG'I-3 LLdl'l ~tllJ 

~.:JL UlJ~-3L ~1LVlt:Jiifl11 1-ff·th:::G1Utl11UJL&i1J-d1CJ LlJtl11 1 'l-1fil111JVI1J1CJLL '\A~ tl1)~1JfJG1tT'U 'l 
'l!'Y~El fil'liLG1iM (2544: 9) tl~11l1 OT.i~UlVI1J1t:Jfl-:Jtl11tl'i:::vi1VI~tlYI~~tl'i11J 

1 .J cl II d ~ VV 4 tl d .J CV Q I d 
"!Jtl-3'\.J filfil"' I'IU fil fil ~VI'U~'Vl LLG'I 1'1-3 tl tl tl11111JVI'U1 'Vl'Vl LVI1'U1J tltJVI1J1 CJV11tll1l11JVI'U1'Vl 'Vl'J'Ut.J l'l'lltl'U tl CJ 'IJ -3 tl11 

• • 'U 

LLG'I 1'1~ tl tl tl "!J tl~'U 'Vl'U 1'Vl ~Wil :::~'U tl ~ tl'U ~Jh LL Vl'll.:J LL"':::\1 :::~ a.:J L U'U~-3 ~ ~-3 fillJ CJ alJ ~'U ~b CJ 
'U 

fJJ.fl\i\"'11 :a'U'UI111 (2547: 40) tl~1T:h fl11~'U~V11J1CJ~.:Jtl11&ifll'J11JVI~tltl11LL'll~ 
~d • \1 

fil'J11JV11J 1t:.llil1 tl~~ L 11 LVI CJtll~ CJ'll'J:::G'Iu tl11tUL U'ULfil~tJ-3'111 CJ 1 'U tl1'J&ifll111Jtl1:::G'Iu tl11 ruila'V15Y!"'I'i tl 

n11-ru1 ~-:J,jlJfil'UL 11L~e:Jiitl1:::G'!Utl11W~LLI1l tl!Ji1-:J tl'U ~~iim1-ru~LL"':::LL tl"'fil111JVI1J1CJ~Ji tl~ ~ L ~1 
'U 'U 

cte:d a '._.. 
VI'JtJG'I-:J'VlYI'UL VI'ULL\Jl tl (;11-:J tl'U 

';11tlfil'J11JV11J1CJ-iJ1-3~'U G'll1J11t;lG11tl1~-J1tl11~U~ VllJ1CJ~.:J m:::U1'Utl11~Ufilfil~ 
• 'U • 

hWUfil'J1lJ~~ tl LL"':::LL '\..]~ fil111JV11J1 !:.1';11 tl~-3 L 11~~'\.JL -iJ11J 1 ~ l'Ufl111 Lfil'Jl:::VILI'ICJe:ll~CJ fl111J\ll fil111J ~ 
'U 'U 

LL"':::tl1::: G'lu m 1 WL~ll~il t1 ~ L ~a LLG'IVI-3 t1 t1 tllJ 1 L U'UY!fl ~ tl111J n11 -ru ~~-:J L u u tl1 1LLG'11'1-:J a t1 tl'Vl1.:J 
.., "I "' 

fil111J1~ tl~t.J-3'\.Jtl tl ~-:lfil'Jl1JI1l'J:::VI'l!tl fil 111J L -iJ11 ~ LLm~fil111Jf1 Vlb ~'U"!J tl-3'\.Jfilfil"'~ij~ ~!Ji a \"'In~ tl111J"!Jtl-3 
.., ' "I 

e!u~t.flfil 
'U 
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q d Q.l v tl' 

2.6.3.2 Vl~~~LflEnflUfl111U~ 

'V1 'l~ ~ flT~1'u i'"1l eJ"' ~u ~L.flfl 
Solomon (2009; eJ1"1B"'';J1fl 1~ ~'tJL';J~q.j 2559: 135) 1~'1..J-;h fli~UTUfl11 

1'u~\n~';J1ne.Ju~1.nfl1~-ru~-1m~~'U1~LLri .n1Yl L~tJ-1 n~'U 1?1'!11~ ua~~'U~1 ~1'Urn1-ru~V11-1 
~ v ~ ~ 

eJ1m~-ru"'l.ler?I1~LLri m 'VI ';)lJfl 'll1mLa~~1'VIU-1LfleJe.Ju~1.nfl-ru~LLa~Ln~fl11lJ?I'Uh';J1mY'U~\l 
'U 'U 'U \1 

'1111 tJ~nTm 'llafl11lJ'VIlJ1tJ ~-1J'Um11'u~~-1Ln~ 1~';11fl'Via1tJ'V11-1 ~-:JLL?I~-11 i1 'U.fl1Yl 2.3 
'1.1 '1.1 

fWJI ~ II 

.n1-w 2.3 n"i~\J1'Un1"i"i'IJ".i~1n~~n".i~"'U .. . 
vl111: 1~ ?l'tJL~~ru (2559: 135). (u-ruu1-:1~1n Solomon, 

• • " 'I 

2009: 79) 

1) m1-ru~~1nm1l.lmLi1'U cJu~1.nfl~~Ln~m1-ru~~hum1l.leJ\lLi1'U mh-1hn 
'1.1 '1.1 '1.1 

~ fl 11fl1 ~~'U~ 1 fl~\l fl1 ~~'U'VI~el~\l L ~1~ LL!Jl fl {;)1-3 tl'U ~~~"'&.!a {;)eJ n11-rU~'VI~eJ fl11 1 'iXfl11:U ?I'U1 ';)~ 
, , '1.1 

V ol I 1 "" V ••' II .,jq 1.1) 'tl'U1~fl11:UL"1J:ULLa~1u'V11-:J L'!I'U 'Uli1fl~11'Un1LL 11?1~ LLfl1'Vl:U'tl'U1~ 
'1.1 , 

1 VJn i e.Ju~1.nfl';J~Ln~m1-ru~11iJml.l1ruLfl~a,~:u:u1n L tl'U~'U 
·~ '1.1 '1.1 

1.2) ~1am~1 L'li'U 1'Lili1fl~~1'Ufl1LL'Yl?l~ ~1elfl'l!t1~eJVU'ULLtl1 ?11:U11f1Vh 
, '1.1 

1 '!XcJU~L.flflLfl~fl111'un~'L '!i'U fl111 ma 1n~iian'l!t1~ L U'Uan'\!tru:m1tJi1 a vh 1 'IXe.Ju~L.flfl~~nfi\lfl1'jlJ 
~ v ~ ~ 

Pia'll~L U'U~'U 

1.3) ~ e.Ju~1.nfl~~iifl11lJ~amLa~Ln~m1-ru~t;la~~LLl'lnt;l1-:Jtl'U 
'1.1 '1.1 '1.1 

2) m1i'u~~1n m11~Ei'UL~E.J.:J L tJ'U~.:Jn1~~u~v111 'IX~u~1nflLn~m11'ufl~ 
'\J " '\1 'U 

L'li'U 1'U~1'U~LU~L'Vla.:J Jazz ~~v111'1Xe.Ju~1.nflLn~m1i'u~fi.:Jfl11:Uia'lb fl11:UVl'U?I~tJ LU'U~'U 1u 
'1.1 '1.1 

U~'lU'UUflfl1"il'la1~ 1~111 L~EJ\l:U1L U'ULfl~eJ.:Ji1a 1 'Ufl11?1~1\lLeJ na fl'l!tru1 '1Xnu~'Ufl1 L Yla 1 'IX~'U~L.flfl 
' '1.1 

~ ~~1LLa~ Ln~ fl11i''IJ~~'Ufl11~~~-1~'U 
'1.1 

3) m1-ru~~1nm1i:u·m L U'U~-1m~~'U~vh 1 '1Xe.Ju~LflflLn~m1-ru~ L '!i'U 1'U 
" , 'U \J 

51ii'l~1'Ufl1LL'Yl?!~ lJfl?I~1-:J'l~L~'U1'U~1'U1?1'!11~"1JeJ.:JLfl~eJ\l~lJ , , 
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4) m~-rui~1 nn~'U n~'U'uu 1~11L U'U~~ n1:;~'U~vh 1 ~~u~Li1flLn~n11-rui v , v ~ 

'lt11 m 11~~ Lfll'lYifl~ fl111l ~u~1nfl1 'Ufl11L~an~'Ufll~L U'Ufl1 LL 'VlG1~ L 11YiU11~'U~Li1fll1 n~:;~l.J fl~'U 
"I " " 

L ~B~G1~u~~fl111JVIBll L ~1~:;~~Lnl'l1Ui'11cJU11nfl~~ 1-Hn~'UL tl'Ui1:u~CJ'It1~~1 'Ufl1~~~~'UhL~B n~e.1 
'U 'U 

~~ l'li1ru'ti m~-rui:u1n m -s~11cr~ ~u~111r1 :u:; 1 i n1 ~~11crG1L tl'Uil ~ ~CJ,~~ 1 'U m19l~~'U h L~ a n~'U A' 1 
'U 'U 

u1~th::: L11Vl m1~1lcrG1uu L tl'U~TLJVI~~ 1 'U m1G11'1~th:::G1u n1-sruu"::: m1-rui~a~u~1nfl 
'U 'U 

~1 fl fl')11J'It11J1 mL"::: Ll. 'U')~~ L~ en nu m-s-rui "lJm~u~Li1fl fl ~ 11 1Ui''.h~u~L.flfl 
'U 'U 'U 

Gi11J 11 fl Lfl ~ f111-rurt~c.h'UVl1~th:::G11Vl ~ll cr G1~~~1 ~~ ~th::: flt)U f111G111J 11f1Gii1~ f11':i-ru-r!. ~ LL fi 
'U 'U 'U 

~U~Li1fl1vi' \lJ11~~~1'UVl1~fl11lla~Li1'U fl111vl~'UL~tl~ fl11~1J1G1 LLm~fl~'U eJ'U~~u1hJci 
'U 'U 

m:::'Ul'Ufl1':iLLtl"fll11JVIll1tJ"lJa~~'U~L.flfl 
'U 

2.7 n1::'U1'Ufl1'l~f!a'Uh'tlv.:J~~v (Buying Decision Process) 

m:::Ul'UflT~9l~~'Uh~a"lJm~u~Li1fl ~:::c.h'U.ff'UI'la'U~1~ 1 ~~ 1vi'LLn fl1':ii911:::VIUfl~-lUqj'lt11 f111 

A'U'It11"!la~""li1lG11':i m"Stl':i::: L:U'U~"Vl1~L~ an f1119l~~'Uh~a LL":::Yi')~fl111li11 tJVI~~ fl1':i ~a 
(u'Ul11W LLG1~G1111W LL":::flru:::, 2553: 275) ~~LLG1~~1lL'Ui11Yi~ 2.4 , 

m11'l';i:;,,rnihiJqJ,1 

(Problem Recognition) ... (Information Search) (Evaluation of Alternative) 

.. ... Jt 
Yi')l'lf1111Ji11tl'lt1"~f111'ila 

(Post-purchase Behavior) (Purchase Decision) 
I~ 

111-w~ 2.4 L11L"" s .U'Uflv'U 1un1::U1'Un1'l~"aul\l~v'tlv.::~au~1flfl .. 
~111: Philip Kotler (a1-la~~1n; 'lt111~1 ~r-1Errw.n..t::: LL":::tn"tJ11~ 

i'UL~'U, 2540: 64) 

2.7.1 f1111'11:::'1t1un~~tlqJ'It11 (Problem Recognition) m:::U1'Ufl119l~~'Uh:u:::Ln~<ff'ULi1eJ~ 
~a!'l1:::VIun~~tlru'lt11'1t1~am11l~a~n11L~tJ~'U~L.flfli~n~~fll11lLLI'ln~1~1:::'1t111~111l:::m1ll~e:J~n11 

"' 'U 'U 

~LL 'l-i'~~~LL":::~~th11fi'U1 m11J~a~m1m~fl nm:::~'U 1~tJ~~L i1.n1tJ 1 'U'It1~ai11tJ'Uan ~~tY'Uunm1 
'U , 

1'1"1~ ~~~1L U'U(;) a~':i:::'UG1fi1'Ufl11ru~m:::(;)'Ufll11J~eJ-.lfl1)eJV1~ 1~aV1-l'lt1,j-.l;ff'Ull11 m~ LL~:::fl1':iLfl'U • • 
"li'all~~1n~u~Li1fl'lt1"1tJ., fl'U vi11 ~unm':il'lm~a11l11m:::u 1~11~-lL i1~n1:::~'U 1 ~Ln~m11lG1'U h 

\J \1 I " , 

L 'U~'UA1VIlll~VI,j--l1 mn~~~tY'UiJeJ::: hu1~ ~~~:::vi11 ~G111J11floWw.J'U1fl" ~Vl5f11':il'l~1~~n1:::~'U 
fl'111JG1'Uh"lJeJ~~U~Li1fl1~1l1fl~G1~ (u'Ul11W LLG1'1G1l1':iW LL":::flru:;, 2553: 275) 

'U • , 

2. 7.2 f111A'U'V11"li'eJll" (Information Search) U1fll11l(;)mm':i"lJeJ-.l~'U~L11fltY'Uflflf11:::(;)'U 
\J \J '\J , 

l.J1flif'U LL":::~~~ G111J11fll'leJU G1'UeJ~fld11J~ eJ~ fl11tY'U eJ tJLfl~ tl'U~'U~L.flfl ~'U~Li1fl ~::: ~1 L iJ'Ufl1) A'UVI1 
'U 'U 'U 



34 

sfft111~~LM msffe:J·UJ1fl~'U L -d'U Ld tleJU1Lill"lLfl~r1111li1l LL~ ~1ltl-l L oH'U~1'Utl1'VI11 ~~L sff1 hl~eJt11'VI11 
~ ~ 

1 'U~'UVi LLI'l '1 'UU1-ll"l#-ll"l111l~tl-lfl11,i'U 1:JJ~11l11f:l~'Utl-ll"ll11l~tl-l fl11'!.1tl-leJU1Lill"lLm 'U~'UVi ~~~-leJ~ 
~ 

1 ~m11l~t~~fl11,r'Uf:lfl~~lii'111 L ~avrTvn-l~'UeJ-l1 'Uil1tJ'VI~-l eJ'u11nl"l t\l~Wtntn1l~'Uvr1sffeJ1l~ L ~t~ 
'U v v 

'V11'V11~~'Ut~-lm11l~tl-lfl11~f:lnm~~'U LL'VIci-lsffeJ1l~'!.ltl-leJU11nl"lLLU-ltltlflLU'U 5 nci11 ~~d (~1T~1ru 
\.1 " " '\J " 

L~~-rl'ltJ LL~~I"lru~, 2546: 220-221 ) 
1 ~ V I Q.l ..,j ~~ IV 

2.7.2.1 LL'VI~-lUI"ll"l~ (Personal Sources) b~LLfl 1"11tiUI"l1l L'Wti'U Lu'UI'l'U • 
I .., 1., , d cr v 

2.7.2.2 LL'VIl;l-lfl111"11 (Commercial Sources) ~Llfl ~e:Jfl11L~~ru1 'W'Uf1-l1'U'!.11tl 

~lLL 'Vl'Uf111~1 f111U11~Ji'ru,J m1..ij~LL~~-li1'UA'1 LU'U~'U • 
2.7.2.3 LL'VIci-l'th~~Ufl11ru (Experiential Sources) 

2. 7 .2.4 LL vrci-l"tl1l"tl'U (Public Sources) • 
2. 7 .2.5 LL vrci-l'Vl~~m (Experimental Sources) 

2. 7.3 f111'th~l.ii'U'V11-lL~e:Jfl (Evaluation of Alternative) LdaeJ'u11.nl"l~11l11f:l'V11sffeJ1lm.n 
'U v 

Hi' LL~l ~u11nl"l ~~ Lfi~ 1"111111. sff1 hLL~ ~tl1~ Lii'UeJ~'V11~L~eJmh~ '1 ~-l1 'U n1~Ul'U m1tl1~ Lii'U 

w~~fli'11l~U'11ill"l L-d'U flt:lJ&'11llliieJ~I'lilru,J (Product Attributes) LU'Ufl11'lh~Lii'UL~tl 1-ff11tlfl11 

l"lf:lJ&'11J'IJ~'IJtl-leJ~I'lfirusn I.L~TU11l1L tl~tJ'tJ L VitJUtlU1"1111l~e:J-lfl11 l"ll11l~~f1 LL~~&'if:ll'Uil1'W'!.IeN . ~ 

eJ'u'1Lill"l 1~tJeJ'u'11ilfl~di~11f:lJ11"lru&'11J'IJ~~L'~'Ul1"1~ru~&'i~LU'UeJ'U~ULL 1fl (UI'l1tl1W1 L&'11ltl lt\1, 
\J \1 • .., 1 

2546: 31) ~1a~1~L"Il'U m1~~~'Uh~amLL~a~'IJa~eJ'u~1.ni"'LLiiil;l~fl'U~~~.~.~'~nlii1~n'U 1V~t~u1~fl'U 
'U 

.,.,.,j !'lo..,1 d .,.,d ~ ~I 
e:Jl~~~l'l'J~'VI'Uflf:l~L 'Je:J~11fl1L u'U&'111"lt:U 'U'IJf:lJ~'Vl'tJ1-ll"l'UI'l'J~'VI'U flf:l~ l1e:J-l'J&'i'IJ11'1 Ll.l;l~flf:lJil1'W L u'U ... ' 
"1~ ru L U'U ~'U tl n91 eJU~Lill"l ~ ~ ~ ~i1'U h L~ tl m.J~{;)Jl rusn~iil"l rua1J'IJ~1l1 fl fll1 'VI~tleJ ~(;).n rusn~ii ., ~ . 

~ .. "' 
l"lf:lJ&'i1JU\Jl\Jl11l'Vl\Jl'UI'ltl-lfl11 • 

2. 7.4 fl11~~a'U 1~~tl (Purchase Decision) vr~~~1n~eJ'u~1.nl"'iifl11ti1~Lii'U'V11-l L~eJn1 'U 
~ 

~1'U~1-l '1 ~~"lilt~ 1 ~~u~1ill"l&'i11l11mhvr'U~fll11lWe:J lil '!.le:J-leJ~I'lilrusn~1-l '1 ~-lL U'U'V11-l L~ an t~tJ 
eJ'u~1.ni"'~~~Vl~'UhL~an~aeJ~\Jl.f1ru'flu~~u~m1vl~'ULm"l!au1l1nvla~ LLti~at~mU'U 3 iJ~o;ij'tJ 1~mi v , 

2. 7.4.1 vlf'I'UI"l91viLu'U'!.IeJ-lfl'U~'U (Attitudes of others) 1~LLn ~f'I'UI"l~UJflLL~~ 

2.7.4.2 am'Um1ru~1~m~H (Anticipated Situational Factors) ~~~~1"11~fl~L'U 
.:-1 OJ d d !V I 

u~ ~tl'VlLfl tJ1'!.1eJ-ll'l1-l '1 
2.7.4.3 am'Ufl11ruvfl1l'1~fl1~H (Unanticipated Situational Factors) L'U'llru~~ 

n1"'~~~(i)~a'U1~~aC.J~\Jlilru.;iLLfl~u~nT:~ m~iiam'Um1clvfl:Wm~ 11Ln~:ff'U 1~mlLa1le:J ~-l~~~-lC.Jfl 
" m~VIuliial"'l11l~-l h~a 1~ 

2. 7.5 w~91m11l'VI~-lfl11~tl (Post -purchase Behavior) mt~vr~-l~1n~1~~e:Ja'UR11 tiLL~l 
~~tn~LL u~1{;)L{J'U'VIfl1E.I1~~U L"li'U yj-l'Wtl he:J~1~1l1f1 ~~fli.Utl., 'VI~e:J-r~n 1:JJwe:Jh l"ll11Jyj-l'Wtl hJ'!JeN 

" I v 

eJ'u~Lill"l~dil"l111la1J'w'Ufinum11ll"l1~WJ-l'!.lt1-leJU~1ill"l nci11~t1 ll1C.J~\Jlilrusniit11~a'V16.n1Y1~1n11 v ~ 

~eJ'u11ill"'l"'1~vr1~ eJ'u~Lill"l~~~.n~f1111l~~n1:JJyj~vm h LL~ll1C.J~I'lfiru.;iiiflruil1'WL vhvtl~fl1~vr1~ 11 
" '\1 \J , 

eJ'u11ilfl~~~.n~fl111l-r~nyj~.,..'lf) 1 ~ LL~ll1eJ~lJl.ti'ruoni1flru.fl1\"'a.:mi1vtl(;)fl1Vl'VIi'-111 cru1L.flfl~~·mn 
\J \J • \J '\J " 

t11~~u he:J ~1-l~-1 ~-l ~~iiC.Jf!vh 1 ~eJ'u11nfl n~U1l1~e:JC.J~\Jl.n ru.;iJ'Uanvr~aii m1u an Iii aeJ'~'U 
v ~ 
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II d u a.f 2.8 1.1v~aLmnnun1u.naA .. 
2.8.1 ii'v~a..t1ltJL~ennumLL~a~ .. 

mLL 't'ldJt.rYl'I1LWtJ'VlltiLLB'W~m ~~tiG'lm ~m th.rYl'11LI"l~~;jfi~ 1 otl'I1'1L U'ULfl~B'1~1l fl1LL 't'l 
'U ... 

LU'UYl'l1vh~a1~BBfl'J'Vlt~B~~LLm~tl~~a1'Vl (Psychotropic Plants) ~L1f.lfll1fl1L'Wa'U (Caffeine) 

1~m ·na1111~t1YitJa11ffim'U~1'U~1'~1 'llB~mLL'W <'4t1J'Vlm *~~'ll~'l 2555: 14) 1'1~~ 
1u iimL'Wa'U ~e:JEJG'l~ 1-1.25 

Ltl~e:Jm.m.&'U'Uflfl iimLWB'U m~ Mallie Mannite LLG'l~J1~1G'l 
L1l~~ iimLWa'U ~mm~ 0.72-2.43 I mV~ Gallic I mV~ Citric I 1t11~'U I flG'lbfla I 

'U 

mV~ Coffeo-lannic LLG'l~tl1lJ'U'\11€l~'l~t'VICJ 
a~'lYiflCU'Vl1'1CJ1L -&'m~IPi''U~~uutl'l~a1'VIG11'UflG11~ LLn41~'U€l'U 1 'UtJ1~fl'Unfll~'Vll 1 ~ ' . 

'Ue:J'U 1:J"'~u m~IPi''U~~uu'\111CJ h "li1C.Jm'lvh~1'U'lle:J~m~ L Yl1~a1'\1111LLG'l~ 1~ -a'uuaa11~ "ll1 CJ~e:J EJ 
' 

€11'\1111 1 'U'l~l'i'um11JL oU1loU'U'\11~~ 1 ~~a11J1~t1"1i1CJ~1~'J'Vlt'lla.:JLLe:JG'l n Blfe:JG11~ 
2.8.2 ~h'LILL ti ..:J'VI1..:J m ~IJI a1 ~ 1.1eH5~n ;J~1'l.ln1U. vfl uu;~;~uu • • 

2.8.1.1 ~11.1111 LL W~b D'ULL 'W'l'U h4'1~1fl~1~ti~~L 'VII"! bVICJ1J1flfl~1JL th'I<11J1CJ ~~b D'UG'lflfll 
' 'U 

.... cl ~ " ..~<! ... "" cl cl •• I.J"' .J 1 "' I " 

'l~VItJtJ'UL 'Um~1flL U'U~1'U'Vl L '\11\J';i fl1';ibfl';i€l~~1Jfl1LL n'Vl1J'l1fl1a~ 'II~ ~EJ1J1fl'iil~1J'l1fl1a~m1Lbf1JG'l~ 
" 'U 

65 tJ1'Vl ~1'Ufl1LLW~i~m.JL'Ufl~1J~tl1~fl€ltJ~1CJ aiJI1~UflG1 'lf'l!fi bfltJtl'ILLtl~ flG'ltlL~CJ LLG'l~~'UG1fle:JW 
\J " \J ~ 

VI L U'UIPi''U 11'1 EJ~1'Ufl1LL 'V'la~n~ufl~~m U'Uc~\11'Vl1'1f11'H'lG111'l'lltl'I~1'Ufl1 LL 'rln~11d L ~tl'l"i:nm U'U~1'U 
" ' •• I.Jc<cl "" '1 ..., "" d v "" !'I v •• I.J1" -' •• 1 

fl1 LL 11'Vl1l'l1tJLaCJ~1J1 fl b 'U&'f\-1'l;j€J L1J'lfl1 1J~Vl'll1 EJ'll€l~';i1'\Jfl€JL u'U'l1'Ufl1 LL n'Vl '11L1JG'l VI fl1bb l'11Jl ~flVI~'U ... . 
1'~J~t1~tJ~'U i ~t-i1'Um ';i~V~a~1 L tl'Umh'l~ Jl1CJ 1 'U~1'U~~ii ~e:Jtl1~'111a1l~'Utfl. 'U~tl"ll a.:J LLr,j'U~u L tl'U . " 
~1'U1'U1l1fl L ~e:JL ~fl111l~LMmtiumu. w ~1CJL\-11Jlll~~vh1~~1'U a~JJ1~Ufl'h U'U~1'Ufl1LL w~fl~B~h 

'U • 

~u~1Jlfl~L D'U~ flfl1';i~l'i'uu'U1J1tl ~1..:~~m ~a~LLG'l~vi'11 ~~Pi' a'li1n1~'ll m EJa1'll1 e:Jfln1 tiL U'U~1'U1'Ul.l1 n 
'U 'U 

" •• I.J!'I .... I ..,..J"" " !"! tl 1 2.8 .1.2 ';i1'Ufl1 LL Y1'Vlb u'U'lle:J'I'U flG'l'I'Vl'U'I111 IJI1'1'111IJI'VlL "ll11J1a~1'1 LL tJ';i'\JVJ b 'U ~~L 'VII"! VICJ • 
'l.h;;nauci!JEJ Coffee World LLG'l;; Coffee Bean LU'Util'U ~'~ Coffee World ~flL~l1LU'U~U1VI1'1 

. 'U 

V .,1 I ,3:-J .,j ""' "' .J V "' I .,j.?l .... .g 
fl1';iiJIG111'l'lJ€l'l';i1'Ufl1 LL n fl~1J\J L u~a1"1.11LL ';ifl'Vl1J\-111'VlCJ1G'lCJLtl LL tJfl "l!'IIJifl'lfl1';i~tJflG11J'Vl L u'U'UflYl fl~1 

' ' 
.Ja 1" 1".., ""' ,3 -'1" 1ti,J :::! d "' I ".J !'I 'Vl1l';i1CJ ~"''~ vm V~~um11l'UCJ1l111 fl"ll'Ufl ~"IJCJ1C.Ja1"1l1tltlfl 'Vlt1'\J'\J(I~1JL Yl€l1tJ1ti.:Jfl~1l~ flfl1'VlL u'U 

'U • 'U 

Ufl~1fi~1l1fl~'lJ ~e:Jl.l1tl1~iifl11'lJCJ1CJa1'll1fltlfl1 tlafl1J1fll.J1CJ 1~CJf11';iL -&'11 tiL u~ 1 'lJ~1-:Ja1Wl~'lJA1 
~1" 1 L "ll'U ~1\IL~'U'Vl~G'l LLG'l~~,~ LG'l~Ji'a L D'UIPi''U ~'l.m tJ 1 'U~1'Ulil~ii fl1';iiJI mL~~e:J ~1-:J~'Ual!CJ ~1"'-ru 

G •• I.J 0 '1 ... !'I .., .. "" ~ d "" '1 tl 1 0 " I tl I 
L1JG1VIfl1 LL 11'Vl'U11J1 b "IH u'U11Jlt1~Ulii~1J'Vl.:J'Vlt.JG11Jl b 'U 1~L 'VII"! 'VlEJ LLG'l~'U1 L'll1~1 fliJI1~ ';i~b 'Vll"l a"J'U11fl1 • 
Lfl~€l.:J~1JflCJL 'IJ';j~~tJti1'UflG11-:J~f)';i1fl1LLtl1~~ 45 - 65 tJ1'Vl 

'IJ 
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2.s.1.4 1TwnLL vl'lleJ~rl'U1 Vlfl~L u~~1l.Jn'U~l.JJ1lY'U 1TurnLL vl1 'Ufl~l.J.n~~L u'Un~l.J 
~flfi'1~dJ'UUnL~'l.IVI1~ L'li'U 1'1'UU1'l.l 1 ~f11LL vl~LU~~1l.Jtl'U~l.JJ1lJ'l.IL ~VI 1'1'Utl1LL vlul'l.IL 11~L U~ 
'U 

~1l.Jn'U~l.JJ1l!'U tl\PlVI. i1umLLvl~1iiP11~Lu~11l.Jn'U~l.JJ1lY'U'U1~~1n LiJu~'U ~~n11~>~VJ'Ulu 
~n~ru~d ~B1~1Tt.l1~&'l'Url11l.JG'I1L ~:;aL U'l.l€1~1~~ L ~eJ~:;a1nl~m~mL 'U"J'l.l~1 'VIqj'liB~~l.JJ1~'l.lvh 1 l1LL 'U 

"J'U~L~n., 'liB>~1'1'l.lfl1LLvlil~m~hNml.l1tl~-w G'I1'VI~'U~ti1i1'l.lfl1LLvln~l.Jd ~€1 u1u1~fl1LLvl ~~ 
I "' • 

LU~~1~'U1'UU VU'I. 2540 LL~~G'!1l.J1':iflU':i~G'!'Url11l.JG'I1L~~1'U':i~fJ~L1~1eJ'U':i1~L11 ~1EJ~\ilL~'U'll€l'l 
i1'U\Pl':i~~ilfl1':i€lflnLL 'U'Uil'U~L U'UG'!11Pl~ LUl'I1~~LL\Plfll'll~1 U'OJ1fli1'Ufl1LL vlvi'11 tl vht m~~'Url11l.J 
G'!'U 1 ~'OJ1flUfl~l.J fl1 LL yj L U'U..J'1'U1'l.ll.J1fl 

""' .,. .,j .,j II 
2.9 .:J1'1..11"iit:J'VILmJ1'tle:J.:J 

"1!~5"1!1 a'UVI1LVIl'l (2546) 1m~m~a.mq~m-sl.J'lla.:~~LJ~1ilrJLL~~u'OJ~EJ~ile.J~~am-sLJ~1ilrJ 
fl1LL vla~'liEl\l~'U~1ilrJ1 t~i1'Ufl1LL vlG'!~ tl1Lilmiim ~'l'VIi'lilLiffl~ 1 'VIl.i Lfl'U'S1'U11l.J Llilfl1iLL 'U'U&'lB'Ufl1l.J 

'U 

1-tiifim1ril.J~1B ci1~1P11l.JG'!~mn LL~~ti1iBl.J~~1~l.J11Lrl11~~1~fliBfl11VI1~G'!tl~ L :a\ll'I'S'SUJ'U1 ~\l 
• 'U 

1~e.J~m-sPrm~n11~1'la'ULL'U'UG'!a'Uml.lri1u1'VIruLtluLwf'!"ll1EJ ilamumw1L'11il ilod1\lmCJ 21 - 30 u 
'U ~ ' 

il':i~~'Um':iPimntl~qJ(\111'1~ mifwum~EJ'UunPlmn LL~~i1-s1EJ1ml.idi'U s,ooo 'U1VI~m~B'U ~1'U 

l'I'J~fl11l.J 1 'Ufl11'U~Lilrlfl1LL YIG'!\ill'I'Ui1 ~'U~Lilrl,h'U 1'VIqjL off11i'U~fl111 'Ui'1'Ufl1LL vll.J1flfl';h 4 rl~\l~B 
L~B'l.l ilrh1-ff~1CJU'S~l.J1UJ 51 - 100 'U1VI~Elfl~~ lJ1L.ff'U~fl11tl'Ufl~l.JLvJB'l.l~~iJ'ii1'l.l1'l.l 2 - 3 fl'l.l 

' 
L 'VI\911:-.l~ 1 'l.lfl11'U~Lilrlfl1LL YIG'!~ 1~LLn L ~B~l.Jfl1LL vlG'!~ ..,mJv'l.I'VI~B'U 1'0J LL~~ L yjBU~l'I'Utl'U L ~fl'U ri1'U 

' 
U'OJ~ CJVI1\lfl1':i\91~11il~i1e.J~~ a n11Li!iBni1 'U m LL YIG'!\ill.J1 n~a~ ~B U'OJ~fl~1'l.le.J~\91.ti'rue;l ~\lL\ilCJriTu • 
1 VltYoW 'OJ1'SUJ1fil1 fl1G'!'ll1~'llel~ fl1 LL 't'J LL~ ~ rl11l.J'VI~ 1 fl'VI~1 EJ'li€1~1G'!'ll1~ fl1LL yj 

tlEJ~V~11ru ~1L 'VIaa~a-ra~ (2553) 1m~m~B~wq~m-sl.J~'U~1IlrJ1 um-s 1-Hu~m-si1'l.lfl1LL Yl-

1 'Uel1Lilm:iJEJ'I~1U1\l 1 iLL 'U'UG'!El'Ufl1l.JLtl'l.ILfl~eJ~:iJB ril.J~1B ~1'11'11l.JG'!~\il1fl 1 i~m'lfl~L :a..:~l'I'S'SUJ'U1 • 
e.J~fl11Pifl'l~1l'I'Ui1ri1'U1'VIqjLtl'ULl'lf'!VIqj~il€11~B~':i~'VI'h~ 21 - 30 u Pifl'li11~~'Utl~qjqj1\91~ LU'U 

... Q... ci 1"' .,j I 4 .., .., d 4 J' .,j 4 

l'I'Ufl\l1'U'U'S~VI LL~~l.J11f.J ~LU~f..I\91BL\ilel'U 5,000 - 10,000 'U1VI Lrl'SeJ~\ill.JVIL~elfl'llell.J1flVI'l\ilrlel 
• I 1 I I I .. J' ... d ... ..1 ..II, - f'l ... .... I d .. ., •• 1 

LeJG'!L u'SG'! '1:1 G'!1'U'li'Ul.J€11VI1111\l L~Bfl'lleJLrlfll.J1flVIG'!~ 11'Ufl1LL nVI L u ~ "ll'U1fl11'Uelf..IVIG'!\ilflel11'Ufl1LL n . ' 
rlelvl~UG'! 1fifl1LLYI LL~~11l G'!1'li1~1U1\l \911l.J~1~'U L Vl\911:-.l~ 1 'Ufl11Li!ieJfl L otl'U~fl11i1'l.lfl1LL vl~\lm'll1 • 
d "" 1 1 .. d .., I ... • I ~ 1" ... IJ •• 1 .. d •• 1 

b'UB.:I'OJ1fl\Pl\il 'OJ 'U'SG'!'ll1\91'll€l\lLfl'S€l'l~l.J G'!1'U1\91flu'S~G'!'Ifl L 'Ufl11 'l!'U1fl1111'Ufl1LL nfl€1\ill.JfllLL nLW~ 
' 

Lfl~tl~~l.J~'U 'l U~ll'IUU~YWlrlE.Itl'UL vJeJ'U LL~~..,m:Ja'l.I'VI~tl'U 1'0J ~~iJaVI5Vm 1 'Ufl11~\il~'U 1'0J LaB fl~1'U 
'U ' 'U 

fl1 LL vl~tll'l'l.ILB\11 iu~fl111'1'l.lfl1LL Wl.J1flfl11 4 rl~\l~BL~B'l.l ~1VI~'U'li1'1L 1~11 'Ufl11 1 tJi. iu~m1i1'U 
fl1LLvl~a'li1\l 12.01 - 15.00 l.l. i1LL'VI~.:J-ifm.mi1l.l'OJ1flfl11fl1l.JL~tll.!LL~~rl'Ui~n fh1-ff~1E.JLL~~~fl~'l 

'U 'U 

31 - 50 U1VI fl11~~~'Ut'OJL~Bfli1'Ufl1LL vlt 'Url~\l~B 1 tJ~ac11i1~1'U 1 'VIl.ifl'OJ~~tl\11 tJ1otl'U~fl1'S 1:-J~ 
fl11Pln~1U'OJ~CJri1'Utl1~G'!l.Jfl111P1~1\ilU~n1-swu11VIflU'OJ~8ile.J~~an1':i~\il~'U1'0J~a1u1~~'Ul.l1n 

' 
aiJIP11't1'U ~IPlL~'Ul.J~~'U (2553) 1m~m~tl\lfl11LU~f..IULVlf..I'UU'OJ~CJri1'UU"J~G'!l.JVI1\lfl11\Pla1\il~iJ 

e.J"~B n11~\il~'U hL~a ni1'Ufl1LL vl'lla'l'l!nvi €1\lL ~V1"11111 'VlCJ LLm:'ll11~1\l"ll1~1 'UL 'll\91~\l'VIi~'lf"'U~ LI?ICJ 
' 

1-HLL uuaauml.lnuncil.l~1tl~1\lRa'l1nvia-u ~CJ1-o51'U1'l.l 400 rl'U L\ilCJLL U\lLU'UunvimL ~V1"1!111 VICJ 
' 

200 rl'U LL"~UflvJB\lL~81'l!11~1\l"l!1~ 200 rl'U lLfl"J1~~e.J"LI?IVri1rl11l.J~ ri1iav~~ ri1LU~C.I ri1'U 
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~ilmu'U ~(;lL~'U11~~'U (2553) 1~~m~B-ln11LU~tl'UL Vi£JUU~il~m;b'Uth~~1l'Vl1-lf111(;lm~~ii 
~t;~~Bn111'l~~'U hL~Bn-r1'Ufl1LL Yl"l..B-lUflviEJ.:JL ~ti"J"'J11 L 'VI !'.I LLt;J~"lJ11~1.:J"lJ1m 'UL "'J(;l~.:J'VI'J~"!lt;~'U~ L~ !'.1 • 
1-ffLL uu~aum11numi111'11a~1-:Jfiaunvia.:~L~£JT;\'1'U"J'U 400 fl'U 1~£JmJ.:JL tJt~unvia.:JL~tJ1"ll111 'VltJ • 

CV I ..J I Q q (( 1 f _J I II I cJ I 

200 fl'U LLt;J~'Ufl'VIEJ.:JL'Vltl"J"lJ1"J(;l1-l"lJ1(;l 200 fl'U 1Lfl"i1~'VI~t;l ~£Jfl1fl1111(1 fl11BtJt;J~ fl1L\Jt;JtJ ~"J'U 

L ~tJ-1 L ut111 1m~1u LL~ ~'Vl~'HJ'U~1111~;i1'U li!1 nm1i ~m'lu·;hu nvia-1 L ~ mci1'U 1 'VIfllL U'UL 'WP~"ll1 tJ 
~ ~ v 

~qJ"ll1~1'VlmLt;~~~1-:J"ll1~ en~ 1~vd1-:J 20 - 30 tJ m1~mn1~~utl~qjqj1(;1~ en~-wL~1"llB.:Jfi~m1 
11£J 1~ 40,001 u1'V!offu 1 tl U~i!~mbutl1~~11'Vl1-lfl11(;1~1~ 1 ~fl1111G11~qJnu~1'U~~(;l.flru"t1 L U'UeJ'U~u 
LL ':ifl 1B-!I~-!1111fiB~1'U11fl1 ~1'U"l..EJ-!I'Vl1.:Jfl11~~"iJ1'VItJ1tJ LL~~~1'Uc:f-1L~~11fl11(;1~1~(;1111~ 1~'U 6/i..:~ 

~.:J'VI11~~~mtl. 'U1~~'U111fl LL~~ Li1B'Vl~~B'U~1111~;i1'U~t;~fl11~f1'li1Vi'U';h unvia.:~ L ~m"'J111 'VIti LLt;~~ 
\J ... 

"'J11~ 1.:J"'J1~ iifl1111 ?i~L ~'U~1.:Jfl'U 1 'U~1'U~~ (;l.flruan LLt;J~~1'Ufl11ci.:JL~~11~1'Ufl11(;lt;l1~LL(;l fl~1.:Jfl'U 

ci"J"LJ~1\J 111'11 LLt;~~~ 1\J"liB.:J'Vl1-lfi11~ ~"iJ1'VItJ1 £JUflvi B.:J L ~tl"J"ll11 1 VI tJLL~ ~U nvi B.:J L ~ tl"J"'J11~ 1.:J"'J1 ~ij 
fl1111?i~L~'UhiLL(;lflvi1.:Jfl\J 

'U111'U n~1l~U\J (2554) 1m~m~eJ-!!'W'J~fl1':i11fl11'U~L.flfl"l..B.:J~'U~L.flfl1-u.r1-ufl1LLYl~~ 1-uL"l..l'l 

el1L.flB'U1.:JUTVIB-!! ~-l'VIl~\J\J'Vl'U~ fl~11~1a~1'1 vTl offfimju~L.flfl1 -u.r1\Jfl1LL'V'I~~"il1\J"J\J 400 fl\J 1-ff 
• • \J 

LL uu~e1um11 L U'ULI'l~a.:~ii a 1 -um1i~tJ iLI'l':i1~~.ff EJ11t;~L~£JH1 tl1LLfl111 SPSS i Lfl':i1~~~a t~ tJ 
\J 

fl11'11111~LLt;~~f'11-ratJa~ ~am1i~tJ-wu·:h ~u~1.nl'lci"J-u1'VIfliLtJ\JL'WPI"ll1tJ iientJ 20 - 29 tJ tl1~nau 
\J ·~ • 

B1~'W'WUfl.:J1\J'U~,;''Vl ~a m1i~ tJ'W'U':h ~'U~L.fll'lciTu 1 V1qjih1t1 1~Lu~ tJ~1n·:h 15,000 'U1'Vl ~m~ a-u 

ci1-u 1 'VItYL "li'1-r1-umLL Yl~~L ~au~L.flfl fl1LL v-1~~ 1~£J~11l11fl~~enm1 ~1.:J'Ua-uLL~~fla1ml'l~£J~ 1~ LL~::: 
d IJ 1 V Q a. (( ~ d ~~ d IV a J Q.l f' 0.1 d VQI d d 
11fl"J111(;leJ.:J fl11 "'J'U':i fl1':iEJ\JL(;leJ':iL 'U(;l 'VI 1m u\J~(ll\J'Vl'U~ u~~-!l~':i':iflfl'U L 'WEJ\JLL~:::fl'U':ililfl L 'ULflB1'Vl 

\J 

ti£J1l~B fiavntJLL~~"ll\J11U~ ~.:~vi1~-runTi~1flfl11'U~L.flfln1LL'V'I~~fiaa~B1fl11~1.:J'UrJ\J LL~~1'VI1fl 
111"l~u~L.fll'llil:::iir~1111j~motJ 1 'VI~a ~1-:J'UB'U'VI~m ~m-ff1L ~a-1~11 

111U(;l~ a.:Jfiw~'Vlt (2548) 1~i:ijm~a.:J'Vifl~ n1111 LL~::: 1'11111~ eJ.:Jfl11"lla.:~~u~1.nl'l1 'UL "l..(;l 
' "I \J 

t;~1~'W~1Tyjijvj a~ 1'U fl1 LL vl fl~1llif1 mh.:~fi1-ff~ at:J'U~1.fl 1'11 'U~1'Ufl1 LL vl ~~ "iJ1'U'J'U 400 fl'U 1-ff 
, \J 

LL uu~aum11 L U'ULI'l~a~iia 1 'Ufl1':ii~tJ iLI"l11:::~"li'alJa~'JEJ~f:i;jL ;l-lvt11fU'U1 1-fff'11~ii~ Chi-Square 

Test ~~rn1~fl'\~1-wu11~'U~L.fll'lci1'U1'VIqjen~1:::'VI'J1.:J 25 - 35 tJ LU-uum~tJ'ULL~:::unPim~1 ii11£J1~ 
~m~a-u~1n11 1o,ooo u1'Vl1<ffu~m1fl~.:~~::: 15 - 30 -u1Vi ci1-u1'VIru~11R1tl=51tl 1~t~~.:Jh1tl~11 

.. \J 

fl1LL'V'Ivli1"Ufl1LLv-11-uP~\J~fl1':i~1L~tJiif'111 oU~1tl~vfl~'l 51 - 100 'U1'Vl 1tJ1offu~fl1':ifl'Ufl~11L~a'U 
\J , 

n11Pi fl'!i1fl1111 1"11111 ~a~ fl11"l.. a.:~ ~'U~L.fll"l~iivi a.r1'U fl1LL v-1 Yi'U11 ~'U~L.fll"l ~ B-!1 m1-r 1'U fl1 LL Yl~ii 1111 
\J \J • 

'VIu.:~~a iiu11mmP~vi~.:~uL~tJu i11'11111L tJt~c:f'J'U~'J LLa:::iJ"l..-u:uLfi'm.nEJ 11R1fl1LL YlLLn1a~tl1::::w1 ru 

31 - 40 'U1'Vl LL~:::iifl1111~rJ.:Jfl111~i1"Ufl1LLYlhJLtlLU~'U~fl11vl~1'U~LLtJfl'U1-!Ifl~U LLa~fh"LJU1fl 
'Vl1.:Ja1~-w-r11~1£J 1~ t~ii-wun.:~ 1\JL iJ-u~'VI~.:J 1 ~u~fl11vlLR1~L(;lrJ{L vi1,r'U 

~11 ~ f1t;J u -r'U~ 11"ll EJ ( 255 4) 1~1 ~ m ~ a-!I'W'J ~ m111 n11 L~ an 1-ffu~ n11-r1-u m LL v-1 ~1u ~ 
LL 'U'U~LL(;l'U~ a~ L~'U (Stand-Alone) l'U~.:J'VIl~L~tJ.:J1 'VIll en ~"li'a11~1 'Uf111Pifl'!i11"lf.:JdfieJ~'U~L.flfl~ 

\J \J \J 

1-ffu~m1-r1'Ufl1LL nfi'"Ju~LL 'U'U~LL(;l'U~ a:::l~'U "i!1'U"J'U 400 l"l'U ;.:JLnu"li'a11a L~EJfl111-ffLL 'U'U~rJ'Uf:\111 
\J 

thu El11~1111Lm1:::'1-fl~EJ 1m thLLfl111Vl1.:J~n~ ~~ fl11Pifl'!i1 LMtJ'Jnu"li'alJ~~'J 1 tl'l.lrJ.:J~'U~L.fll"l'W'U'D 
"' "' 'U 

~(;I BULL uu~aum11ci1-u1 'VIqjdJ-uL 'YiPI'VI~.:~ii~m-u.n1-w 1~(;1 ~.:~iim~1:m11.:~ 21 - 25 tJ G11L 11il 
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n11Pfm~11~1ii'utJ~t;yqJ1V11 iien:SYld~hJUflL1EJ'U unPfm~n ih1EJ1~L!l~V 5,001 - 10,000 U1Vl :Ulfl 

~1 L!l~m~!iluu:u.ij' EJVl1'1~TUn11Vll:I1VJ~G'f'le.Ji:l(;lEJVl~~ n111J n11L~an 1-tlu~ n11~1'Un1 LL vlri'1UVJa ~ 
1~1ii'Ul.l1flL'UVJfl 'l ~1'U ~'IU1~nauhl~1EJ ~1'Ue.J~(;]Ji'ru~ ~1'U111"11 ~1'Un11~VI~TVIthEJ ~1'U 
G'f-m1~1Jfl11(;la1VJ ~1'UUflfll:l ~1'U~fl'l!tf.1.1~'VI1'lfl1EJil1Vl LLI:It~1'Un1t'U1'Uf111 ~1L 'VI(;l~L~e:Jn1-tlu~f111 • • 
ii~1 L 'VI(;l1J1:U 1 fl 1~"!11~"lf a.:J n1 LL vl 11 f11 L 'V11J1 ~?111 flU f1 rull1Vl ih1 V fl1181'VI1 1 LLI:I ~ Lfl ~a'! ~lJ 

' ' 
ct. I d 0 .J~ C11 1" .c::.t. clcl 

'VIl:l1fl'VIa1EJ 1?1"!11(;l"lfa'l11'la'U'"] 'VI1L~'VI(;l'ILV!'UVl1'l?I~V11fl LL~tfl11 'VI'U':if111'VIVI 

.ij mn~'l!tru n'U'VI~1'1Pl111 (2550) 1~1.ij'm ~a'l'Vl~~ m111u~:d1:u~ EJ~iie.Ja n':it'VIul'ia m 1 

(;}V~~'U l:u 1 'Ufl11U~L.flf1~1'Ufl1LL vl?!V~"lfa'l~'U~L.flfl1 'UL "lf(;l L 'VII"'U1a'Uf11Vi'l!tru tan e.Jam':ii-;ij'EJ'Vl'U'"Jl L Vll"' 
~ ' 

mv ':i~lii'um1Pin'l!t1 LLa~11V1~~LL(;lfll'i1'ln'Uiie.Ja!Plau:u,rEJ~1'Ue.Ja(;l.tlru~ ~1'U~u~mLm~u11:uJiru,l . ' 
~1'U'Ila'l'VI1'1 fl11,rVl~1'VI1.h v LL~~~1'U11f11 LV~'U?Im'U~~1'U1 'VIqj~1 tJ1.ffu~n11~a~1'Ufl1 LL vlG'IV~ 
1a'la.:Jm~a~1'U?~~wm~avi'11 tJ UEJ1J~11mu vlmnni1 15 fl~'ll'im~au uEJlJ1l1-rutJ'l~'V11U1ULG'f1~ 
LLa~mVi(;l~ '1l1'lna1 12.00 - 14.00 u. tl1~Lll'VIfl1LLvJ~um.J~amtJ=Btu G'f1L'VI(;li.'hfi'ru~v'h1'!X 

~ ' "' 
IV C.') d 

0
,1"" I IV .,1 d d lll I 

e.JU':i bll f11J1VllJ fl1 LL r1 f1 a "!1flU'U':i':iEJ1 fl11"1 LLa~ fl11 (;lflLL(;l'l"lffl'l'l1Uf11LL l'1 LL~tVllJ L VlaLLfla1f111'11'1UaU .., 

l!n~11 L ·:m11i'lvi1'l1'U'VI~aa1'U'VIU'l~a 1 'U~1Uf11LL vJ m~LL?If111lJUEJlJ 1 uu:u~u'U 1 Uf11':i~1lfl1 u vJiie.Ja 

uav\Ji am':i{;]VJ~U l:uu~Lllfl fl1LL vJ U:U,rEJ~1'Ue.Ja(;]Jiru.;J ~1U~U~flU':i':i:U.firu.;J ~11.J'Ila'l'V11'lfl1':i,rVI • 
~1'VIU1 EJ LLa~~ 1u11 f11~ii e.J a IJi a 1111(;} V~~ul:u111 n~G'IV~ ~a 1?1"!11~ "lf a'l m LL vl ua 1 mLa~ ta tn • 
U':i'lEJ1fl11"1LLa~fl1':il'lflLLIJi'l LLa:~11fl1LLfl1a~ 30 - 50 U1'VI (;11lJ~11ii'U 

LlJfi 1lru'l11l (2556) 1~1,rm~a'IVl~~n111l1un11u~1nfln1LLvJ?IV~"lfa'~unflim~1 
1l'VI1i'VIm~m :Sv'11 Vl1i L ~ aflimnt:i.:Ju:u,r EJ~iie.Ja!Ji em~~ m111 11.Jm1U~L.flflf11LL vJ~V~"lfa'lunflin'l!t1 
1l'VI11'VIm~m :SEJ'~1 'VI1i 1~~1J{;}1acl1\I:U1nunP'in'l!t11l'VI11'VIEJ1~m :Sa "1 'VIl.i -..l11.J1u 3 78 flu :u1mru'Lh • 
v d111 0 • I I d ., I d 0 I ..... 'i 1 !;'! 
"lff11Ja'VI Vl'U11J1 u1~1J1af11f111lHl 1aEJat f11L!lafl LLa~f11'U1f.1.1fl1'VI1\I?Ifll'l bVlf.i "!1 b 1.Jfl1':i'VIVJ?IflU .., 
Chi-Square Test ~1V 1 U':ii.Lfl':ilJG'i1L ~:u~tl'V11..,?1fl~ e.Jam1flim~n'VlU':h unflimn~1u 1 'VIqjhlii~11.J 

mu 'Y'Ivit -tlu1m1L iJ1.JtJ1~:ij1 ~11.J1 VlruUf.llJ~lJf11LL 'Y'Ith~Lll'VI fl1LL 'Y'I?!VlLLa~"!1UVlf11tl"81 'Li ~\l'lh~lJ1f.1.1 ., .., 
11 I CL1 I .Q. d 1 I I 1 3 d .J .Q ._, 1 I cJCio ,V 
1avat 34.4 "l!a-mm.JIJl1flEJ1'1 uatUEJl.JV~l.l 'U"!11\I'U1EJ VlEJfl!fll.l1Vll.l'VI1l'VI11'VIEJ1av unal.l'VI1.JEJ1l'U" • • 
d 1 ., .. 1 ... 1· I OJ d "" 1 d "" d d •• 1 I Vl1J 'U11'Un1LLn'UEJ1J uflULVleJ'U~'U'VI VlEJ1JL'VIIJle.Ja 3 L'VIIJle.Ja flfl LVleJVll.Jfl1LLnLLa~'VI1U"lla\111\l • • 
~nc-iau'VIclau h uat'Vluu~vr fl'VI1EJL vJa~" \911l.l~11ii'u G'i1VI-ruil:u~fl~ii~a!Jia'Vl~~ m111 1 'Ufl11'U~Lllfl 
f11LL vJ~VJ'ViUl1 U:U~V~11.Je.Ja(;]Jiru'tl il:u,rEJ~1'U11f11 u:u,rv~1U~m1.Jvi uatil:u.ij'EJ~11.Jfl1)~'1L?I~lJ 
fl11\91a1Vliif111l.lG'i1~t;y1u1tlii'ulJ1fl~~V~ 

EJ151.J1 V!11LLn1.J (2550) 1m~m~a'lil:u~EJ~ii~'VI5Via\Jiam':iu~1nflmLL vJ "il1u1umi 1J{;}1acl1'~ , ' 
100 11EJ e.Jam'dflimn'Vl'Ul1~\91flULLU'U?IflUIJ1l.l~1'U1'VIqjLiJuL'Vil'l"!11EJ ii'll1\ltn~':it'VIl1'1 21 - 23 U 
ii11EJ 1~\Jim~a'U 10,000 U1'VI ~11.J 1 'VIruU'l~flaum:zi'Vio':in :uci11.J{;}1 ~'U~L.flf11 'lXf111l.JG'i1fi'ru nu 

'-' , '-! IU 

l\91fiU1~~'lrl'IJ fl'l fl11~1J fl1 LL vl ~a cJ fl'Ufll:ll EJf1111JLf11VVl/~ flcJfl'U ':ifl\la'llJ1~m'lV181fl1 1 ~1'11.J a1.J • 
II 111 "" t1 • d d .J.,. ""'\ d "" 1J"' ol ') 1 

\91eNfl11 "!1U':ifl1'd Internet 11l.Jfl·~ Wtfi Lfldfl'l~l.J'VI1.JfllJU1bllfll.J1fl'VIMlflfla1L(;]Lfl1.JLLm:Lti?IL u1?1 b"'l • 
1a"a'~l.l11n tnLvu fl1u=B111Lv1.J "111L~EJ1 ml.l~m t 'LiLvu "ll11.Jl.JLV1.J tn tnt'hJ 1.Jl.lLvu "!111.J1l~1.J "!11L~v1 

~ . 
~1.J l.lflflrl1LV1.JtlU 1n1n~au f11U=8L u~a1.J mL~~fl'Ufl'ULa?ILU1~1"1i~a1.J l.lflf1~1~a'Ufl'UaL1J~fl11 u~au 

~ 
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1 1 II :1 _,j "" 1 ~ II I IV ""1 .,1 'lh~"ll1m 210 fl'U (;lfl "llbbUU?IB'lHl111bu'Ubfl'Hl\111tl 'Uf11'Hf1U'lltl11rl~ 1f1fHUJ!:JU1 ilflf11LL·n 
\1 • \1 

~:Jrtm11:ijt~~u11~u~1ilflcilu 1v~t:tibiJuL~~'VIru-:~ mt~1~'VI11-:~ 20 - 29 u ?I mum~ 1?1~ bi]u~irn-:~1u 
\I u u " 

u~~'VILBf1"11'U il11t~1Jlbu~m•1m~B'U 5,000- 10,000 U1'Vl u~1ilmu~tl 1 - 3 LLnll'la1u ci1'U1Vlry1i 
Q .JRJ ~ 1 Sl V cJ I cJ Q.l L' 

'lJ1fl11'Vl11'Uf11 bb vJ ?f(;l'U1'U 1 1"11 \1 (;)tiL 'lJ 111'\Jbb Uri 1"1 bbfl'UCJ tl'U111f1Vl'l(;l "1feJUf111(;lf1 I.L111\1Vl'Vl'U?f11 CJ 

mLL 'VJ~"IIBU111~?fl'l~Bfl1tl=iit u ilCJ11~11fl1bb 'V'I1au1?1"111&i1Yu ~-:~~1Jli'u~1f1f111U~Lilfl mLL Yl~v·1ht~ 
• \1 

vi1L ~tl1f111~1\I'UB'Ufl{;lfl\l li1fi'il b?l~11fitlf11'~'ll1CJLULf1B~ lJ'n 1-if11'Uf11bb'VJ LiJmHn'U~UU~U "li1-:!b 1m • 
.,j_,j .,j "" 1 II .... .,j I 1tl o II II ""1 1 ill/"' 114 1 V 
'VJ{;l11111f1'Vl'l(;lfleJ "111\IL"II1'VIfl\l(;l'U'\JB'Ubbrl~f1B'U 'Vl1\11'U m'V11f1~U1 ilfl 11 (;)~11'il~~?ff1Lut11 '\J{;l1'\J 

~:Ja(;IJlUJ'ilL~B\Iflu.til1~'llB~L11~(;lf11LL'V'Iilm111~1Rru111f1~?f(;l Jl1'U11fl1hiLfi'ULLtllrt~ 25 U1'Vl Lbrt~ , "' , 
'i1'U~B\IlJU1CJ11fl1 LL ~~~<ff~L 'il'U Jl1'Uf111:ij (;) :il1'VIt.ht~'i1'U ~ B\1 B ~&im1'U'U 1 'U~1~?111~~'U~1 Lbrl~ 

\1 

~11\hl!u U'il:ijt1Jl1uci~ L?f~11 f111(;l!;n(;lfiam1LL ~n'l! m LW11LL(;'l~ 1 ifltlv~?f~?f11 
\1 

L?111ihJ t11~1fi~ (2550) lJIL tl~CJUL Vit~ui~'U!"l&i bb(;'l~~'l&if11111f111U~Lilflf11LL 'VJ~'"JU(;l Lbrt~ 
f11LL 'VJri1L ~~1U'lltl\I~U~1ilfl1 'UL '!J(;lf11\lb 'Vl~11'VI1'Ufl1Lb(;'l~U~11ru't1"' f1~11~1B~1~m-at 'Uf111l:ijtl ~B 

" \J • .. 

~u~1il fl~\lb ~~"111CJLL(;l~ L ~~wii~~ LI"ICJU~Lil 1"1 f11 Lb 'VJ~'"JU{;l bL(;'l ~ f11LL 'VJa1 b ~'il1tJL 'UL '!J(;l f11\l b V1~11'VI1'U Fl1 
'\J IDt \J 't 

LL(;'l~U~11W"Vl(;'l ~~il:il1'U1'UvY\I'VI11~ 368 fl'U 1~t~1i'i'BCJrt~ ~1Lu~CJ LLrt~~11"11111L~CJ-:~Lu'U111(;11~1'U ... 
f111'Vl (;) ?IBU ~1~ f111lbfl11 ~v11"11111 LL tl1'll11'U'Vl1\l L~ m f111'Vl (;l?fe.JU!:-.1 r~l'l1-:~1~Vl11-:~~ 1 L\l~ CJ 1~V1-J1~ 
2 tl1~"111f11 U,(;'1~~1?f~&i&1'11tl1~~'Vl~?I'VIG1'11 ~'U5LL UUL Vit~1&1'u L~EJ1 m U1LLm111.'11L ~'il1U?f~&i'Vl1~ 

\1 

~-:!1"111~1?1(;1{ !:-.lrtf111l~CJ~U11 ~n&im111f111U~Lilfl f11bb 'VJ~1U(;)Lbrt~ f11bb vJri1L ~"il1U ~u~1ilFlci1'U 
"I " " 

1 VltYlJ~'l&if11111f111~11f11LL vJ~lU~LLrl~f11bL vJri1L ~'il~UL\l~CJ 1 LLn11'lvf'U lJ~1L otl~1CJ 1 'Uf111~11f111.L vJ 
~ cJ I ~ .. ,.1 D d 

1111 
I .c:J I ~ eJ .... 1 cJ .dl .odl 

1"11U~b\lr!CJ 56 U1'Vl(;leJfl1-:J Lb(;'l~f11Lb Y1?11L 1'il1 uL\l~CJ 14 U1'Vl(;leJfl1-:J rlf1~W~f11LL n'Vl"lleJU{;l11flB"IIBU 
\1 

~11f11bb vJ~'JU(;)LL UUL~'Ubbrl~f11LL vJri1L ~"il1ULL UU 1B'U 1?1"111&if111.L vJ~~11L tl'UU1~:il1flB 1?ff1(;'111f1~B11 
\1 

L .;J11oif'U 'VIl1'UlJ'U ~~B'l!B\If11Lb vJrt 1U(;l~UCJ11U~1ilflflB?fm1ufl~ LL~~f11LL vJa1L ~'il1UflaL 'U?ff111.L vJ 
\1 

~U~Lil~~ilm.:S~.LL(;l n(;] 1\1 rl'U iJ ~'l&i f11111 f111U~Lil Fl ~11.L vJ ~1U~ LLrt~ f11 LL 't'la1b ~'il~tJL 'Ub~B\I'll B\1 
cJ qc:5l ell 41:111 I 11V I cl OJ o QJ .o!:trt.oQ Cll QJ 

Fl1111ti'Vl~11 L\l~ CJ'Vl LL\Jl n \Jl1\l nu a CJ 1\111'UCJ?f 1 fl fY'Vl1\l ?ftl (;l'Vl1 ~~u o. 05 

~fl'U1 (j\~i11'Ui~n1 (2550) \~:ijmmvuLVit~uu'il:ijmbutl1~?111'Vl1-:~m1(;lrt1~LL~:::u'il:ijEJ'Vl1~ • 
~(;11'Vl m~il~:Jrt (;]B f111U~Lilfl f11 LL 'Vl'l!B-:!'i1'Un1 LL 'VJm11'1fB'ULL(;'l~'i1'Uf11 LL 'VJ~'U'VIU'U'Vi' L(;l CJ n~11~1mh-:J • 
il:il1'U1'U 383 fl'U ~:J(;'lf1111~CJ~u11 1~~Ufl1111a1RfY'lltl~U~:ijEJJ11'Uci1'UU1~?111'Vl1-:!f111\Jlrl1(;)'lJB-:J 

en iu~m111'Uf11LL yJ aL11'llB'U 1 'U?fmilu~m1tl1lJ'U U(;l'Vl. ~1-:J~'Uci1'U~1U(;ltft(;l1La EJ11 :il1 tl(;l bbri~U'il :ij't:J " . ... 
ci1'Utl1::;?111'Vl1\l f111111fl1{;l'!J a-:~crl iu~m1-i'1'Uf11LL 'V'I~'U'VIU'U'Vl1 'U?fmilu~ m1J1l!'UUJ\I'il1n ~1~1111 3 

\1 -

L(;ltJ1111B t~'1 'U1~~u111n 1~~Ufll 111a1R'ru'll a-:JU'il~EJ"'1 uth~?I11'Vl1\l f111(;lfl1(;l'l!B~m iu~m1 u,"'::; 
\1 "' \1 

-u~ :ij tJ'Vl1~~(;11'VltJ1'll B.:! en iu~m111'U f11 LL yJ ~'U'VIU'U'Vi'L(;ltJ1111B Ell 'U )::;~UU1'U f1rl1~ U'il :ij tJ "'TU 
\1 " 

tl1~ ?111'Vl1-:J f111(;1 ~1(;1'!1 B-:Jm -ifu~f11111'Uf11bb 'VJB b11'llB'U hJ LL\Jl n(;]1-:~ tlUU'il:ij tJcil'UU1~?111'Vl1-:J f111(;1(;'11(;) 
\1 

'l!EJ\Imiu~m11'1uf11LL'V'I~'U'VIU'U'Vi' arh-lih!m~1Rru'Vl1-l?f~&i~1~~u 0.05 u~:ijEJ'Vl1~~(;11Vlc.n'l!a~crli 
" ... \1 

'i1'U f111 LL 'Vla L11'llB1JLb(;l f1 (;] 1-:J nuu 'il:ij tJ'Vl1-:J ~(;11'Vl EJ 1'll v-lcTI oUU~ f111-i'1'U f11 bb vJ ~'U'Vl'U'Uvl B ~1\llJ 
" 
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fl1'U~1 Lam11~~ (2555) \m~m~tl~Yi'l~n11lJf111L-n'1LotltJ~f111 thl~t.l~'l'U~flfl~ LL~:d:I-;J~t.J 
~'"J'U'\.h~t:!lJV11~fl11~~ 1~~lJC-J~I'ltlfl11L -Q'1L etltJ~fl11~1'U f11LL vJt:~ ~tlllJ'lftl'U ';11 f1 ncilJ~'ltl~1~ 400 fl'U , 
LotlLL tJtJt:ltltJfJllJL U'ULfl~fl~ileJL 'Ufl11LfltJ'j'"JtJ'j'"JlJ-b'tllJ~ "'~~m m 'Uf111lLfl11~~-uvlJ~A€l rl1~mJ~~ 

~ ~ 

rl1Lil~V rl1L~mLtJ'UlJ1m_21'U i.'1~~~Vl~i.'1tltJt:llJlJ~!1'Ufiv Independent Samples t-test, One-

way ANOVA (F-test) LL~~ Chi-Square c.J~f111~fl'l!t1YitJl1 ~u~LflflL~fl11lJ~1fltl.Jnuu~~V~1'U 

U':i~i.'1lJV11~ m1~ ~1 ~ 1~ EJ 111v·rnm.n n~ "'~ f1 eJ ~1'U"1ieJ~V11~f111~~,r1'\ll't.h v 1e1~ ~~l.l1 f1 eJ ~ll'U • 
m~u1'Um1t ~u~m1 ~1'U~n'l!tru~V11~mE.Jfl1~ ~1'UtJflGl1m ~1'Uc.J~(;l.nru.n vi'1'U11fl1 LL~~vi'1'U • 
f111~~LG1'1l.lf111V11~(;1~1~ (;11lJ~1~'\.J ~1'UYH)~n11l.Jf1 1'H oU1LotltJ'1fl11~1'Uf11LL vJG1~elblJ'1ftl'U"UeJ~ 
., "''i 'l <V QJ • I ... I "" "" .d.. "''i .d "' • t"":'i I .d "' 'l ., .. 
c.JtJ) bflfl b'U';l~Vl1~uVllJ51'U~tJ11 Lfl':im~lJVl'UE.JlJtJ':i bflfllJ1f1Vli.'1~fleJfl1 u"llb 'U L Vl(;lc.J~Vlb~elfl b "lltJ':if111 
\J • • \1 • 

~1'Uf11LL'VJG1(;)eJLlJ'1ftl'UL~11~~~1~1'U1t:l"ll1~"1.1tl~Lfl~tl~~lJ 1.ffu~m1 1-2 fl#~~m~tl'U ~1'ULVltl.JL 'Ul'U 

Li.'1Ti - mVi~~ "1i1..'l 12.00 - 15.00 'U. L(;)EJ~'ULtJ..'lLU'Ucr~~a'UhL-Q'11-tl'u~m1LLGJ~~n'l!tru~rn11-ti 
~ ... 

Q d d cv .... 

tJ)f11)fltl'1ftlf1GltJtJ1'U 

'\.J1~1'U LLG1..'lf"'~ru~ (2550) 1vi'1~m~e:J~i.'1fl1~~11i.J"Ue:J~q1n-;rhumLLl'Ji.'1(;) ~'1~f111l.lf111~l.l 
f11 LL vJ ~ 1 f1~1'Uf11 LL 'VJG1(;) u~~ E.IV11..'l f11j(;l~ 1(;}~:i1c.J ~~ tl f111~lJ f11 LL vJ~ 1fl ~1'U fl1 LL vJG1(;) L(;}m.h~"ll1 m~ 
1m 'I.Jn11~fl'l!t1L'Ufl#~tl 1vi'LLrlU1~"ll1n1~mlii'veJvi. 'UL '1J(;ltJ1..'lf1€lfl'lJ€lEJ ,YTtn'Uncil.l~1tl~1~ 200 fl'U 

~ ' 
L(;}E.Jf11 11-ff LL tJtJG1tltJIJ1lJ L U'Ubfl~eJ~ileJ1 'U f1111~tJ 1 Lfl11~~c.J~ vl'JE.J(.'1i;i ~ L :a~'V'l11UJ'U1 ~~ 1vi' LLrl 

rl1fl11lJ~ rl1~t:JCJGl:; rl1L\l~V LLGl:;vi1f111Vl(;)i.'1tJ'\.Ji.'1lJlJ~;)1'U~'JtJrl1G1i;i~1fl1G1LLfl1 c.J~f111~fl'\!t1~U;h . ... 
ncilJ~u11flfl~1eJ~1~ll11i'u~m1~1'Ufl1LL'VJi.'1(;)l'U~~ 1 A#~ LL~:; hiii"1i1~n~1~LL 'll'Utl'U L(;)tJ'lltltJ~lJ . ... 

••' Q .d I .,j .,j .,j .d ... 1 V V d :: 1 V "~ QJ .d V .. "f 1 V 

fl1LLY'Ii.'1~W'UlJ1flVl'l(;} i.'11'ULfl1tl~(;)l.JtJ'U1 Vlfl'J1lJ'1J1tJ 'U':i1'U(;)'"Jt.Jfltl'U1t:J~ lJ u~-;JVVl~'\.J)bflfl Vl 

fl11lJ~1A'qjlJ 1 n L U'UeJ'U~'\.JVl;j~fj t:JU-;J..ij t.lvl 1'Uc.J~ (;In rusn 1m ~~:IJ11~ LLrlU';l ~ tJ ~ 1'U"!itl~V11~ n 1),) 1VlU1 tJ 

u-;J..ij'tJ~1'Uc.J~(;l.nw.n LLGl~u~..ij'tJ~1'U11fl1 (;11lJ~1~u 
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Ill 

a.. ,.._ 
Ill 

ve 
c-

"lfe a.. <= 
qff" s: ~ ;J 

"'"""' "(I; 
~1;~a s: s: c- c- c-" ~ (C (C s: 

"" s: s: q("' <= ve r w c- c- c- ;l p c:: c:: q;l 33 "? "? r -c- c- r ? ~ ~ 06 
"? ri ri "" c- "(I; "(I; ~ a: c-
~ 33 n (;> 

~~· 
;l c- <= 33 r r cr-" OiJ c:; qe;: ;J a ? ? "? ~~ '~ <= Ci: ; (;> 1J ;l ;;:i "? "" "" 

q«; ;l 

~. _.:£. ~ ~ c- c- ~ )~ ~. - <= <= 
'lf"fi·n ~'U'VI'H'Vl'Vl (2546) v v 
Ufl~vr~1ru ~1LVI~a-nrfGi~ (2553) v v 
anvmJ'U ~lJ!L~'UlJ~~'U (2553) v v 
U11J'U n~1Viti~ (2554) v 

~ 

millJ!E! a.:~fiVia'VIfi (2548) v v 
GilJGif1" il~u~11-lm (2554) v v 
~mmp~-ci nu'V1~1.:~1"i111 (2550) v v v 
Ll.JG 1Jru-:~11J (2556) v v 
~1li'U1 Vl11LLri'U (2550) v v 
ru!111ru tal.J1P~'1 (2549) v v 
LGi11ilEJ tl1~1fi~ (2550) v v v 
~fi'U1 V~~i11~1'~n1 (2554) v v v v v v v 
mu~1 Lami'1P1" (2555) ,; ,; 

th~l'U LLGi.:J~fruE) (2550) v ,; 

111J 14 5 7 2 1 1 1 2 1 

~1 nV~111.:J a1u ~1 LL u 1-ff 1.:1 ;iu a1u1~11~ 1ui~ r.~~ L~ r.~1-ffa.:~ nu'Vln ~ n111J r:Ju~tn fli1~ 1u1u , , VI ~ 

~.:Jvrl.J~ 14 L~eJ~ ~1u1 vrq!Pim~niJ~~r.J~1'U,bUu1~GilJ'V11.:!n11VI"1~'U~n11 (7 P' s) ~1'U1'U 7 L~e.J~ 
d I • I 0 d ... cj I d1"~ d ... 

LL"~L1e.J'IGi1'Uu1~GilJ'V11'1n11VI"1~ (4P's) ~1'U1'U 5 L1e.J.:l LL"~l.JL'Vlr.J'I'U1.:1Gi'l'U'VI ~l"ln'tt1Lmnnu 

'Vln~m11Jr:J'U~Li1fi~'IU1~nau~1tl~1LL U1~·rd' LL 1~~.:~h m1-ru~ n11L'1t~u~ 'Ufl~ni11'W VI f'!'Ufl~ "'I '\J 'U \J \J , 

LLm~1ULL uum11'11L tiu~iV~ e.1ci1-:~1 1nV~11J~1ui~m vrci1tltJ~ hl1~'111~1LL u1~1uu~ ~r.J'Vl1-:J1~u511l.l 
'U 

."1 ... .., ... .. 1 .,.f ~ "' ~ d .. d !:"' ... 
u~ ~ r.J'V11~ Gi'lf'll.J LL"~ fn~'U'J'U n11lJ! ~G'I'U ~"l.ltl'lr:.J"'1e.ll.J11"1 n~1 ~~ 'U'UL 'VltlLVll.J LV11Jf'l111J'h 'U~ 1'U 

'U " 

"f'jn~ n'.i11Jr:i'U~Li1f'l m~r.J~~ 1~L ~l.JL~l.J~1LL U'j iJ~~r.J'V11.:J1~'Uli111J u~~r.J'V11'1G1'1fll.J LL"~n'.i~tJd'Un11 
"I "' "' 

~~~'Lih-umcr~a Li1~.n1'Um1P!m:nd 
'U 



d 
'U'VI'VI 3 

fi1'jPJm~1'V'lq~m1l-l~u~1Jlfl1 'U~TumLL -w~~ 1 'U~~vrr~~ua11"llo1il L tl'Um1Pin~1L :a~~111~~~ 
" ~ QJ c=i<CikoClil AV CLI ~ 

cn~vmofl1'j'J'OJtJ ~.:J'U 
v 

3.1 'th~"ll1n1LLa~ncll-ll'i'1B~1~ , 
"' "" .do)m """' 3.2 Lfl1el~l-Jel'Vl L "lJ ~ 'Un111'0Jt.l 

3.3 nT)~11'0J~elUf!WJl1'WLfl~el~i'ielvfl m 'Ufl11i~tJ , 
.: "' 3.4 fl11LnU1'JU1111"1Jfll-Ja 

v 

3.5 ~il~vrt m 'Ufl11ibfl11~'l-1-rral-Ja 
v 

3.1 th::"!f1mua::mhJI'i'1vth.:~ , 
3.1.1 \h::"!f1m 

'th~"l11mvfl m 'Ufl11Plfl~1 flfl cr~Lflt.l 1 sUU~fl11 1 'U~1'Ufl1Lb 'W~~ 1 'U~-l'VI'J~elUa11"lltlTU LLIIi 
v ' 

L ~fl'l'il1mn~t.l hi'Vl11Ulii' 1'U1'U'th~"ll1 m~ LL 1J-a'~ ~'11 aHli!1'U1'U\h~"IJ1 m 1 'U~~'I.-1'J~ elU a11"ll51Uv1i'i el1t.l 
v ' ' 

1~'VrJ1~ 13 - 60 tJ ~~i'ilii'1'U1'U 1,307,135 fl'U (1~UU~il~Vl1~fl11'Vl~LUtJ'U: 2558) 111fl1'U1W'VI1 

ncil-ll'i'1elci1~~111~~1"1lfl\l Taro Yamane (urun1111 n~u1~1U~~'Vl~, 2540: 71) , ,. .. " . 
3.1.2 na1Ji1mh.:~ • 

mil-JI'J'"Jflci1..:!vfl m 'Ufl11Pi fl~1 flel mil-11tJ~'ULba~1tJvi 1.:11'U.y1 Lfl tJ 1 aH'U~fl11 1 '1..1{1'1..1 fl1LL 'W~~ • • • 
1 'UfllLJl mi'iel-3 LLa~eJ1LJlfl11~'U'!l1'nU ~\I'VI'J~flUa11"lll51\1 ~\IWJ~ tJ 1lJ'Vl11Ulii'Tl.!1'UU1~"111 m~ LL 1J-a'~ • v 

~~1-ff~m"llel~ Taro Yamane (un151111 n'OJm~1U~~VlB, 2540: 71) v11~~Ufl11l-IL~mY'U{eltJa~ 95 
'\1 .-~ • 

Lba~1~~Ufl11l-Jfla1~Lfl~el'U~e:JtJfl~ 5 111fl1'U1W'VI1"1J'U1~"1JmflcilJI'i'1el~1\IL~tJ1-if~~1rl1'U'JW~111 
.J 

~l-lfl11Vl 3.1 
• v 

ill-lfl1'1vf 3.1 ilP~'1A1'U1ru1l'U1fl11v.:lna1Ji1vti1.:111v.:l Taro Yamane 
~ . 

n = N 

1 + Ne2 

4 I IV I 

n flfl "IJ'U1~nal-1~1elt.11~ 
' 

e flel fl'J11JflalflLfl~el'U~t.lel1J 1~Lfi~ 

n = 1,307,135 

1 + 1,307,135 (0.05)2 

= 399.99 
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o JQJ ICIII QJ I d l.cl QJ 

\11 fl fl1'H"l1'U'Jru"l!'U 1(;l"lfti.:J fl~:UIW"HW1.:Jf'1f) 400 \Jl'Jtltll.:J LL~::: L 'Vltlfl111J L Vl1 L 'VI EJ:U fl'U • 
"l!ti.:J n~:u~1 mh.:~ e!1~EJ~.:~hi' u u.:~ L U'U n ~:u1EJ~'Uiil1'UTU 200 ~1mh.:~ LL~::: n~:u1'm1'1.:~1'U 

.. \J , .. , 

(1) 'Vl~~m':i":u~u~1.nR~1'Uci1'U'lh:::~:u'Vl1.:Jfl1';il'lm(;ltJ~fl1':i" 

( 1.1) ~1'U~~I'l.ti'ru"t1 lil1'U1'U 5 -ii't~ 

(1.2) 

(1.3) 

(1.4) 

~1'\.J11fl1 

~1'U~v.:~VJ1.:~~(;llil1~u1EJ 

lil1'U1'\.J 4 -ifv 
lil1'U1'U 4 -ifv 
lil1'U1'U 3 -ilv 

(1.6) ~1'Um:::tJ1'Ufl11tJ~fl1':1 lil1'U1'U 5 -ifv 
( 1. 7) ~1'Ufl1'.i~~1.:JLL~:::U1L~'l . .ltlflfl~ru:::VJ1.:Jfl1EJ.fl1'Vl lilTU'J'U 4 iJeJ 

(2) 'V'I'J~m1l.l~u~1.nR~1'Uu\l..ijtJ'Vl1,r!w.~uli11:U 

1w.~'Uli1':i":Ufl1':i"tJ~1.nfl lil1'U1'U 4 -ifv 
(3) 'Vl~~m';i:u~u~1.nfi~1'Uu\l~v'Vl1-3a.:~R:u 

n~:utJ~:u.ni1u~:::'Vl~EJ.ni1 lil1'U1'U 3 -iJeJ , .a , , \1 

(4) 'Vl~~m':l:u~u~1.nR~1'UU\l~EJ'Vl1.:J~\Jl1'Vlm 

(4.1) ~1'ULL':I.:J\l.:J1\l lil1'U'J'U 4 -ifv 
" 

(4.2) ~1'Un11-ru~ lil1u1'U 5 ifv 
" 

(5) 'V'In~m';i:u~u~1.nFJ~1'Um:::u'J'Ufl1':i"~~~'Uh"llt~-le!cffeJ ., " " 
(5.1) fl1';j\Jl';i:::wunfi-li1'lJ~1 lil1'U1'U 3 -ilv 

(5.2) fl1';iR'U~1'llv:ui;'l 
" 

(5.3) fl1'.i't.h:::dJ'UV11-1L~eJfl 

( ) ""'""1.r 5.4 fl1)1'l~~'U \l'lltl 
... "" .., .. 

(5.5) 'W~\Jlfl))1J~i;!,'Jfl1)'lfe:J 

lil1'U1'U 3 -ira 
lil1'U1'U 3 -ilv 

lil1'U1'U 4 .Ua 
lil1'U1'U 4 -ira 



(6) Yl~~fWn.J~U~L.IlP1~1'Uf111(;}€lU~'U€l'I"U€l'l~~€l 
(6.1) n1';iL~Bnr.!"U1f.l ..J1'U'l'U 1 oifPJ 

" 
(6.2) m"iL~Bfi(;l';i1~'UI"l1 ..J1'U'l'U 1 oifv 
(6.3) m1L~PJnr.J~(;IJi'rurti' ..J1'U'l'U 2 oifPJ 

(6.4) f111L~PJnnm1'Um';i~PJ ..J1'Ul'U 1 -ifa 

(6.5) f111L~BmHmru1'Un11~€l ..JTU1'U 3 -ifa 
~ ~ II 

3.2.2 ~'ln'l:;W::"Uv'lll11Jl'a1(?l't.le:J\ja 

a1'U~ 1 ~n~ru:::'V11·n.h:::'ll1mf'11~(;}~ Ltl'Urhml.ltlmf.JUVI (Closed 

Questions) "i11'U1'U 3 ia 1~LLn 
(1) L'Vlf'l 1:::vi'um11V~-ila3.Ja'U1:WUqJ~~ (Nominal Scale) 

(2) m=ii'Vl 1:::vi'um11V~iB1la'U11JUruru~ (Nominal Scale) " ...... 
(3) 11tJL~ 1:::~um11V~ial.laL~tl'I~1~'U (Ordinal Scale) 

'll 

a'l'l..lvj 2 Yl~~ni11J~U~L.IlPI1'U~1'Uf11LL v.J~Vt 1 'IJ'o5''1"Hi'VI~Ua11'1151il 

44 

Ended 

ial.lmMtJ1tlUYln~n111Jr.Ju~1.nr~1 'U~1'Un1LL v.J?tVI 1 'U~'I"Hi'VIvUa11'1lo1il 
'U VI " , 

~1t-1-ru~1'U~'l'Utl1::: ~1l'V11'1 f111(;} a1V1U~m1 ~1'UU ~~ tl'Vl1'11w.J'Uo111l ~ l'UU~~ tJ'V11'1i'l F11l ~ l'U 

U ~~ tl'V11'1 ~IJ'li'Vl tJ 1 LL(;'I :::u~~ tl~ 1'Un1:::'U1'Un11~VI~'U 1 ~"U B\lr.J~B L tJ'ULL U'U1J1(;11~1'U'th:::1J1 ru rl1 
'U " 

(Likert Scale) 5 1:::~u LV!tJtl1"H'UV!Lnruenm11'1XR:::LL'U'U (Vl1l'Vl1 i;-rqJn(;l~, 2552: 98) vi''lil 

5 

4 

3 

2 

1:::~um11'1Xr~111Jri1~qJ 

cl 

'VIl.J 1 tJ (1\1 

.,. ., ..,j 
1 'VI:W1tJ(l'l 'UeJtJ'VlaV~ , 

oifvl;jaL~£11tl'U'Vl{j~fi111J~U~L.IlPIL ti~1'Un1U l'J?iV11 'U~'IWlVI ~'Ua11'1ltJ1il 
ri1"H-r'U~1'Ufi11(;}8'U?i'UB'I"l.IB'Ir.!~a ii~n~ru:::ri'1ml.ltla1tJUVI (Closed - Ended Questions) 

'U 

3.3 n1'i1Jl'a1~avuflw.n1'WLA~v'lihl'vh.U'1:um-a1~v • 
fl11'VlVI?i8'ULPI~B'Iiia\tt m 'Uf111~fi~1 cn~f.J L~U1LL 'U'U?iB'Um1Jvi~~1'1~'ULLa:::U1L tl~11~?iB'U 

'll 

fl111JL~CN~1'1"UB'ILR~a'l1iv (Validity) LLa:::PI'J11JL~mr'U (Reliability) "UB'ILLUU?iaUml.l tla'tJ~~::: 
th 1 tJ1 -ifnunci1J~1a~1'~~n1'VI'UV~11 vr'~d , 

3.3.1 n111Jl'a1~A11llLvlv'IIJI'i'IL;t'ILdv'VI1 (Content Validity) 

r.Jl~tJ 1~u1 LL uu?iauml.lvla~1'1~'U 1 'IXr.JL ~tJ1'111fll"i)1'U1ti 3 vh'U (;}'l'J~av'UPI'J11J(l n~ a 'I 
\1 'V a~ \1 

~1'ULPI';i'la~1'1Li1B"H1.fl1~1\tt-ifiirn11J(lf1~8'1 LLa:::'W~11W1fl111Ja8VIR~B'ILV!tlL~Bn-ifarhm1lvliirh 
'U 

~'ILL~ 0.50 ~'U 1 tl ri1'VI-ruiafhm1lvliirhvi''llilLLa:::m11laaVI R~m~1n11 0.50 vi'1 n11tJ-rutl1'1ia , 
o ., ., ..,j .- ..,j • I"' ' o 1tJ 1"' 'i mm:wm:w"'Jma'UaLL'U:::"'Ja'I~L"lftJ1'1l1qJ ua:::m~T'W'Vlu1n~1 na'U'U1 'VIV!fW'I "lf (Tryout) ~VIti 
.., ..,j "I "' .., "' "" "' .., 1 ° il 1 '"' r.JL'Iltl1"1J1ru~:::u):::L1J'UV11tlfi:::LL'U'U 3 "i:::VI'U RB 1 = 1JR111JaBV!flaB'I 0 = 1JLL'U ~ LLa::: -1 = l.J:W 
'U ... 



IOC 

LV"ItJ~ IR 

n 

= 

' ...... 

IR!n 

~L"lltl1"lllru " .. 
0 ., .,J 

= \ll'U1tH:·.JL"lltl1"111ru 
" "' 
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m~tJ L~l'l"iT:U?fEJUfl11~?fEJV"!flaeJ,Hfl~el'lileJ1~tJ (IOC) ~.:Jf1'1m~~l'U 1 vrru1 'ULL UU?feJUm~ " .. 
L~Yl1Fl11~?feJV1FlaeJ.:J (IOC) i.:JLL~ 0.5 ~'ULt.l ~.:JoUeJ~~lfr;hLnru'ti m~f.lL~vhm"i'l..li'uth.:JI'll~~ " . 
ti b ~m"l11 ru 1~ b?f'UmL 'U~ vY.:Jm~~h'Um 1'Yl\11"it;U1LV1f.Jfl11il11tl~t.l~n'l!t1 b U'U~b~f.JU'!eJ fJ Lba1tlfl'U'lll1 t.l~ 
" .. " 
n11'VIV1?feJU~1'U1'U 30 'I!V1 ~.:Jiil1nm11'l"illilm1~L~f.l.:JI'l1-:JL:a.:JLtleJvr1LLa1 (Content Validity) 1~f11 
m1~?faV1flaeJ.:Jbfl~eJ.:Ji!eJ1~8 ooo vl.:J\911"i1-:J~ 3.2 

l'i'1UU':i fl1f1113JavflfUleHLf1~v~iiv1:5'a (IOC) 

~1'U~1'U'I..l1~?f3J'V11-:Jn111'1~1V1U~n11 0.66- 1 

~1'UUlii~EJ'VI1-:Ji'l'llu511:u 0.66- 1 

~1ui1-:u~8'VIl.:J~.:Jr~:u 0.66- 1 

~1'UUiil~8'VI1-:J~~i'VI81 0.66- 1 
... ... ~ 1 "~ V11'Um~U1'Un111'1V1 u lil"l!EJ.:J~'Ila 0.66- 1 

3.3.2 fl1':i'V!1fl1f111liL~mi'u (Reliability) 

0~81~'ll1Lb UU?ft!Um:U~'\..li'u'\..11-:Jbba1L t.l'VJV"!~el'l 1 off (Tryout) nun~~~~Lflf.J 1 -ffu~m"i 
~1'Un1LLvl?fV11'U~.:J'VIi'V1~U~11"l151'U ~1'U1'U 30 fi'U L~eJ'V!1~1fl11~L~mYu(Reliability) 1'ULL~~~~l'U 
LV18nl"if1'1'U1fU~1t13J'I..l"i~~'VIiLLeJ~Yl1 (Cronbach's Alpha) (n~m 11i1"lltJUqj"l11, 2545: 34) LV18 

1i?fmri1'U1fUI'll3J?f3Jn11~ 3.3 
" 

Cronbach's Alpha 

k 

.,J 
'VI 3.3 

= 

= 
= 

1 + Ck- 1) r 
~1'U1'Uf1'1m:u 

fi 1 L\l~ tJ"ll eJ.:J f11"'~t.l1~ ~'VI i?fvr~~'Wu 6 
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~1LL'lh 
{ 

fhif'iltJ'i::~'VI5LLtl6'1Vh'lltl~fl'itl'Ut11fl 

~1uu1~~~~1~n11~~1~u1n11 0.893 

ihrij'~~1~1'(;ll'Uo1':i~ 0.700 

il~:5'~'V11~i~fl~ 0.849 

il~:5'~'V11~~~i'Vlm 0.778 

n1~t11'Un11~~~u1~~a~~~a 0.842 

11~ 0.935 

"' ,., 3.4 fl1'iLntJ'i1tl'11il"lltlila 
" 

1 'Un11LnU11U11~oUa~~ 1 uG'l1'U~€l~LL tltJ~€lUm~ ~i~~1;;vi'1L UUnl':iLntJLL UtJ~€lUm~~~u 
" " 

ij'UL ~€1-fL U~ 1~~e(j:ij~ 1;;'111LL UtJ~€ltlf.11~ 1 U11~ 1 UL'W~~1'Un1LL vJ1 u:5'~VI1'~€ltl~':i1"ilti1ULL~~Lfl~€l~1tJ " . 
i~fl~aau1m1 L"liu Facebook ':i~VI'J1~1u~ 5 numtJu - 30 tl'Utl1CJ'U 2559 

en :5' tJ 1;;ij m1m1 ~~€1Ufl11~tln Iii' €1~~ a~ LL uu~aum~n auu11 ui Lf111~~cm 1~ tJcJi~ EJ~ ~'111 
" " " 

L .WtJ~~~Lfl tJ 1-tiu~n11~1'Un1 LL vJ~~ 1 'Uel1 L.n a Lija~ LL~::: eJ1 L.f1811 ~'U'Ii'1':i1U :5'~VIi'~ au~':i1"1!1:l1U~1 " . 
iLfl11~~c.J~Lvh,!u ium1~11~~aufia ~~~~1"11m~1~L~an-hLfltJ1-tiu~m':i~1'UmLL"v'J~~1url1L.n€l 
Lil €1~ LL~:::el1 L.n €111~'U'I1111tJ :5'~VIi'~au~ 11"ilo1UVI~€l hi LL~~~::: L~ €lfl1 if LO'Vn~ LL uu~aum~~(;l€ltl • 
11LfltJ1 ifu~m1 L~CJen~CJ~~L~€ln~L uum:i~1'~~'ULL~:::1'mhnu:il'1U1Ua~1-l~~ 200 "1!~ ~1ntTU~-l 

\J • • • 

t11im,j~~1;;~1'UUVin~~1'ULU1LLn1~ excel L~aLL'Vl'UI"i1LU'U~1L~"tl LL~:::t11hl~1LU'Un11iLfl11~~ 
'V11~~i1~1~tJ1ift U1LLn1~fl€l~~1L~€l-fri1L~~1U SPSS 20.0 

" 

3.5 ai1Pivhmcun1'i1Lfl'i1::~ft~1Ja 
" 

i"f11.1;j 1 n1'liLf111:::~~m~ru~'V11~U1~"lJ1n1f'11~~-f 1if~ii~L~~'W1':if11'U1 1;;LLrln1':iLL:UnLL:U~ 
_,J I y 

f111~fl (Frequency) LL~~fl11€ltJ~~ (Percentage) 

d11.1~ 2 m'liLfl':i1~~'Wn~ m1~cJU~L.nfl1 u:5'~VIi'~€lu~11"ifo1U ., " . 
(1) ;;1Ui.'hUU1~~~'V11~n1':i~~1~u~m1 

(2) ;;1uu:u:5'CJ'V11~1'(;l!U511:W 

(3) ;;,uiJ~:5'tJ'V11~G1'~fl:w 

(4) ;;,uiJ:u:5'CJ'V11~~~i'VltJ1 

(5) ;;1Un1~U1'Un1':i~~~Uh"lJ€l~~t€l 
" 

1 if~~~L ~~'W':i':iUIU11;;LLrl rl1fl~LL UULtl~tJ (Mean) LL~~rl1L ~tJ~L tJU:W11J!';i~1U ... 
(Standard Deviation) 1~tJcJi~tJ1-ti'Lnru'fl1Um1€liiU'l1CJc.J~ 1~tJ€l1PltJ~\Jl1n111"11'U1f11"lll~ni\:J 

" " "lJ€1~-ffu c~~'W1 ~~t1Jn~~. 2552: 98) ~~d 
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v 

f"ll 11l n) 1-3'1J eJ-3 au Vl1.fl1 f"l-a'u = 

" 1~vii Ln ru't'l m11 Vll"l~ LL 'U'U~-3ii 
..,J 

4.21-5.00 "' 111 oov il "' ..,J 
f"l~LL 'U'Ubil"tl 'V11J1tlt:l-3 'VIf"l111JC'I1f"lruem 'U1~~'U1J1n'VlC'I~ 

"' " ' ..,J 
3.41-4.20 "' 1 ~f"ll11Jt11Fi'rumi1 'U1~~'U1J1n f"l~ bb 'U'ULil" tJ 'VI1J1CJt:l-3 

"' " ' 
1 ~1"1111lt11Fi'rut~CJ '1 'U1~~'Utl1unm-3 .. 

2.61-3.40 
.. 

f"l~LL 'W'ULil"tJ 'V11J1tlt:l-3 
"' " ..,J 

1.81-2.60 "' 1 ~f01111lt11Fi'rut~CJ"l u1~~uut~t1 f"l~Lb 'U'ULil"tJ 'V11J1tlt:l-3 
"' " ..,J 

1.00-1.80 "' 1... 0 .., il .., ... ..,J 
f'I~LL 'U'ULil"CJ 'VIl.l1tlt:l-3 'VII"l11:WC'I1f'lrut~CJ 'U1~~'U'UtltJ'VlC'I~ 

"' " ' 

fDl1VlC'Iii~ t-test LL'U'U Nonparametric (Mann-Whitney U Test) 1it11'VI~Vhm1~~ 

b tJ~tJ'UL Vi r.J'Uf'l111l LLVI n~1-31~'VI'J1-3'Vifl ~ m11l'IJ eJ-3~'U~L.nl"l1 'U-r1'Un1LL l'le1~ 1 'U~-3'V11~t~'U"11'!16TW ., " . 



. .,. 
'U'VI'VI 4 

fl11Pifl'loJ1v'1fl~ fld1lJc!'U~L.flfl 1 'U~TW11LL vJG1Vi 1 'U~~VIlVI€l'U~11'1lti1UtT'U i111'lmh~G1~rl~€l IDI 'U , • 

L fJ€JPif1'loJ1a f1'loJW~'VI1~'lh~"l:l1f11f'l1G11'!{LLn~'Viq~ fld1lJ ~'U~LJl f1 ( G11w .. h~G1lJ'V11~ f111 1'1~1VI 
u~m'} u:u~CJ'V11~li')J'Uu'}'}lJ u:u~m11~~~fl:w u:u~CJ'VI1~~~'~i'VICJ1 m~'U1'Wfl1'}~~~'U h"lm~c!~em~~ 

\J 

f11'}1PleJ'Ui:I'U B~"ll a~~<Sa) 1 'U~1'Wm LL vJ1:1~ 1 'U:il~wr ~au ~'}1'1lo1il LLn~ L Ylm ti~CJ'UL ViCJtJ'Vifl~ md:u \J • ., 

~u~1.n f1 (G11'Wti'}:::G1:u'VI1-1 f11'}1P1 ~~~u~md u:u:il CJ'VI1-:r3'1')J'U5ddlJ u:u :5' CJ'VI1~~~fl:w u:u :5' CJ'V11-1~1Pli'VIm 
'U 

LL~~ fl1~'U'J'Uf111~~~'U h"lltJ~~~eJ) 1 'U~1'Uf11LL vlG1Vi1~VIl1~f1~lJlCJ~'ULL~~lCJVh~1'U 1 'U~~VIl~ 
'U ' ' 

€J'U~11'1lu1il c!i~CJ~~LL'll~m1t11L1:!'U€Jt:.J~m1iLm1~v1-fft~:u~aeJmtl'W 3 G11'U L~eJ!Plti'Ul!Pltltl'}~"'~fi' 
, 'U 'U • 

" ..., .. 
~~'U 

........ ....._..-

4. 1 an'loJru:::'VI1~tl1:::"1:11fldf'l1G11Pli'lla~t:J'U~L.flf11 'U~1'Uf11LL vJ"'~ 1-u~.:J'VIl~€l'Un11'1l51il 
'U ' 

4.2 Yiq~m1:w~u~1.nf11'U~1'Uf11LLYI1:!~ 1'W~~VIl~~'Um1'1!51il 1~mLtJ.:Jat~mtl'W 6 ~~'U 

(1) ~1'Uci'J'Utl';i~G1:U'V11~f1111Pln1~'U~fl1';j 

(2) ~1'UU~~EJ'VI1~11')J'Uo";i';i:U 

(3) ~1'Uu:u~EJ'VI1~~~fl:u 

(4) ~h'Wu:u:5'EJ'VI1~~1Pli'Vlm 

(5) ~1'Wm~'U1'Uf111~V~~'Wh"lla.:J~€a 
'U 

.... ....Jt 
(6) ~1'Uf11)!Pl€J'U1:!'Utl.:J"llel~t:.J'If€J 

\J 

4.3 n11L ti7EJUL VitJU'Vi'l~ nd'UJ~U'1Lil fl (?i T\.JU1:;"':UYI1'l f1111Pln11'1U~f11';i U:U ;ij'EJVJ1-1 

11')J'lJ5)'llJ U:U~EJ'VIl.:J~.:JfllJ u~~EJ'Vll.:J~I'li'Vlm LLn:::fl'l~'U'J'I.Jf11";j~I'J~'U h"lla~c!~EJ) 1 'U~1'Uf11LL vl1:!~ 
\J 

L'U~.:J'VIl~ti'Un11'1!51il';i~'VIl1~nci:u1CJ~'ULL~d'e.~'Vi'1~1'U . . ' 



49 

4.1 .9n~w::'V11-3th::'tf1n-afl1a¥~i'tlv-3au'itnfil 1 u~1umu. ~a" lu~-3'Wlflvu~-a11ftnil 
~ . 

j;.jl;l n T:ilLI"'-:il~v1~ m~W~'Vll'lth~"tll m 1"11~\WhHJ'I~U1L.nfl1 -u1'11..Jn 1 LL yj~{;l 1 'I.J.ij'IVI'1 {11 
"' 

QUrl11"1li:i1U "ill'W1'W 400 f1'1.Jl"jU'h LiJtJLyjl"f"lllt.l "ill'W1'W 214 fl'W ~{;lLU'Wi'ewm~ 53.5 Lyjf'IVIiQ\1 

"ill'W1'1J 186 fl'W ~{;lLU'W~eJEm:: 46.5 n~l.li't.~1'1JLU'Uum~m..tliln~m~n "ill'W1'1J 200 fl'U ~lilLU'U~eJt.i • • 
r~::: 50.0 LLrl~ fl~3Ji'm11'11'W~1'U1vrruijm=liyjyjUfl'I1'WU1~'VlLeJfl"ll'W ij"ill'IJ1'W 86 fl'W ~lilLU'I.Ji'eJt.lrl~ , u 

21.5 LLr~:::en=liyjt:i1fl"'ii~1'U~1 ij,j1'U1'W 50 fl'U ~lilLU'U~eJt.Jrl::: 12.5 ~u~L.flf1~1tJ1vrruij11t.ll~Lu~t.l~eJ 
, "' u 

L~t:J'W 10,001 - 20,000 U1Vl ,}11.J1'W 170 fl'W ~{;lLUtJ-!mm::: 42.5 11t.Jr~:::LBtJ{;lLL~{;l'l~'ll'l111'1~ 
4.1 

~n1;w::vn.:~tl1::"lf1n1fl1a1J1i ,jTU'J'U (fil'LI) 
., 
'atlfJ~:: 

1. L'Wfl 
"111tJ 214 53.5 

vriQ.:J 186 46.5 

113.1 400 100 

2. tl1~'W 

'l!m~t~'W I 'l!nPim!t1 200 50.0 ·-
'li111'llfl11 I w'l!n-n'U~;il~1VIfl"'il 64 16.0 ... 

..., .. ..., 
86 21.5 'V'I'Ufl'I1'UU1'\!t'VlLeJfl"tl'U .. I ... 
50 12.5 61fl"'ili:11'UI'l1 , 

113.1 400 100 

3. ')1tlt~ 

1~Lfl1.J 10,000 U1Vl 94 23.5 

10,001 - 20,000 Ul'Vl 170 42.5 

20,001 - 30,000 Ul'Vl 89 22.2 

mnni1 30,001 Ul'Vl 47 11.8 

113.1 400 100 
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4.2 Y4q~m·uJ~\J~Lnflt'Ui1un1ttwa~ tu:5'~\11~~\Jfi11'!Hi1il 

4.2.1 ~1ua1uth~G'!lJV11·m11(;)~1~u'1m1 1~f1LL tJ,ntJu~Tu~1~ 1 ~~.a 
4.2.1.1 ~1ut-~~l'lnrucn~u:h ~u11.nr~1~rt11lJG11~ru~1ut-~~l'lnru'Y1'111lm111ewi:t.r~~~u 

'II v 'II 

111n ex= 3.91, so = o.s9o) 111lt~1~m1lJG11~'1!1u~1'lJ'jG'f"lf1~"1Ja~Lr~~eN~lJmn~~\11 ex= 4.14, 
4 .d 4 - Q cv II'Q 

SO = 0.841) 'HJ~~~lJ1fle:Jfl11lJ'VImnvr~1fJ"lJmLlJ'WLfl1e:J~I'IlJ (x = 3.93, SO = 0. 793) t.J~(;l.flru'Y'llJ , 
~mYiLI"f~~LLl'lnl'i1~~,ni1u~u ex= 3.88, so = 1.258) iit-~~(;l.nrusnLG'I1lJ~u 1 ex = 3.84, so = . 
1.260) bL~~fl1111i:Him~EJ~"lJeJ.:J-r1'Wf11LLYI (x = 3.75, SO = 1.025) l'11lJ~1~U 

diaYi~11ru11111m tl~ EJ'UL ViE.JtJtl'WLL~1~tJ11 ~'l~'U~L.fl flfl~lJ1EJ1'WLL~~1EJ 
'II ' , 

vT1.:~1ul'l1.:~1~r~11lJG11R'ru1u~1ut-~~"'.nru.naEJ1u1~~ulJ1n [(x = 3.92, so = o.631) LL~~ ex= 3.9o, 
"' 'II 

SO = 0.547) (;)1lJ~1~U] L~e:JVil(l11fii1L tl'W11fl-ffmL~1~tJ11 ~1~ L~fl11lJG11Rty 1 'W~1'W1G'I"111~"1JeJ-:i 
d 4 d - - OQ./ c:iil 

Lfl1tl'll'llJlJ1flVIG'I\11 [(x = 4.17, SO= 0.771) LL~~ (x = 4.11, SO= 0.907) l'11lJ~11'1U] 11E.I~~Ltltl\11 , . 
LLG'I\11'1~-:!(;)111~Vi 4.2 

(;)1':i1-1v1 4.2 fl1 LU~~ a'J'UL ~ ~..:) L 'IJ'W3J1(;l':iti'1'U'tle:J-1'r4n~m':i3JN'IJ'iLnflL 'Ufh'U~b'Uth:;a11V11-1 
OS ~~ V 

~ II Q t&J ~ 

fl1':i(;lit1~'1J':i01':i ~1'U~ilPI.flW'JI 

ft11Jth::fl11\'11~ 

f11'1~a1fi\J~nT'i 

c~a~nru'tl> 

1. f1111JlJ~t!L~EJ-:J 
"'JB-li'11Jn1U.vl 

2. 1"11111 

'V1~1fl'V1~1EJ"'JB-l 
d d 

Ll.I'LJLfl'lB-ll'llJ 

3. ii~~l'l.t1ru'tl 
4 d 

L~'l11B1J"] 

4. 'l~"!11~"1JB-:J 
d d 

LFl'HJ-:!~11 

5. t:J~I'l.tlru'tli:i~l'l'l 
" ~ d ' 

'I'HI"f~'VlLLI'lfll'll-3 
... d 

~1fl'l11JB'U 

1aiu (n=200) 1'avh~11J (n=200) N = 400 

X so u.tla X so u.tla X so 
~a 

3.81 1.053 111n 3. 70 0.996 111n 3.76 1.025 mn 

3.95 0.742 111n 3.91 0.842 111n 3.93 0.793 mn 

3.85 1.395 111n 3.83 1.112 111n 3.84 1.260 ~nn 

4.17 0.771 111fl 4.11 0.907 111fl 4.14 0.841 

3.83 1.416 111fl 3.94 1.078 111fl 3.88 1.258 111fl 

'1111 3.92 0.631 111n 3.90 0.547 111n 3.91 0.590 111n 
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4.2.1.2 ~1'W11fl1vn.rh e7u11.nfl1-~fl11l.la1~ru~1'W11fl1L~EJ1'.ll.le:JEJL'U'j~~tnnn (x = 
" "' " 

4.07, SD = 0.645) L~CJ1~fl11l.la1~ru1'W~1'WiiU1El11fl1LL..ij~~i~L\I'Ul.J1fl~~~ (x = 4.15, SD = 
"' . 

0.946) 1eJ~"'~l.J1~e:Jlh1fl11a.JLL'Vi~L~mViCJUtlUi1'U5'U (x = 4.06, SD = 1.026) i111fl1~LV!l.J1~~l.l 
tlUflnlfl1'ViLL"'~tJ1l.J1nl (x = 4.04, SD = 0.924) LLm::iJ11fl11~L~e:Jm11l.l'U'U1~LLn1Lfl~tl.:l~l.J (x = , 
4.02, SD = 0.939) (;)1l.J~1~U 

L~ tl~\11'jUI1L~m tl~EJUL ViCJ'U tl'ULL~TV'IU;h e7u1L.nflmll.li'CJ~'U 1 ~fl11l.l~1 rl ru 
'U • , QJ 

h.!~1'U11fl1L~EJ11l.Je:JtJi. u~~~ul.J1n ex = 4.2o, so = o.522) ~.:~ hm111.Ja1~ru~~~umnd -wu-h ... "' 
1~m1l.la1fi'ru1'U1~~'Ul.l1fl~~~ 2 (;)1'U ~tl i1U1El11fl1LL~.:J~otl~L"il'U (x = 4.22, SD = 0.932) LL"'~ "' . 
iJ11fl11~L~tJfl(;)1lJ'U'U1~LLn1Lfl~eJ.:J~lJ (x = 4.21, SO = 0.804) 'bue7u11.nflfl~l.llCJ'lh~1'W1~ 

... ' 
fl11l.Ja1~fYL~EJ11l.JtJ~i.u1~~ul.l1n ex= 3.97, so = o.716) L'liunu LL(;)i.~m1l.la1ri'qJ1u(;)1u 

fl11i1U1CJLL~.:J~1fl1~otl~L\I'Ul.l1fl~~~ (x = 4.07, SD = 0.956) 11CJ"'~LaCJ~LL~~.:J~~(;)111.:!~ 4.3 • 

~;buth"::aJJvn~ 1fli'U (n=200) 1avh~1'U (n=200) N = 400 

nT"a\Jifl1fl'U~nT-a - so u.\Jil - so LLUil - so u.\Jil X X X 

('i1A1) ~il ~il ~il 

"" "" 1. lJ11f'lTVI 
... 

LvtlJ1::alJn'U 
4.18 0.781 mn 3.89 1.029 lJ1n 4.04 0.924 lJ1fl 

f'lrum'ViLLr;t:: . 
mmru 

2. ii11fi1Ll-iLL'Vi.:J 
.ol .. ... ... 

4.18 0.939 3.94 1.094 LlJ m VI tJ'U n m 1 u lJ1fl lJ1fl 4.06 1.026 lJ1n 
.ol 
el'U 

C>l 1" 3. lJ11f'l1 VI .. lJ1fl 
L"e:Jn~1:W"ll'U1~ 4.21 0.804 

"" 
3.84 1.026 :w1n 4.02 0.939 mn 

... d d VIa~ 
LLfl1Lf'l'HJ.,:j~lJ • -

4. ih'hmlf'll lJ1fl 
... d ... 4.22 0.932 

"" 
4.07 0.956 lJlfl 4.15 0.946 lJlfl 

LL \l.,:jVI"!!~L \I'U Vl'1~ ··--

':i111 4.20 0.522 lJ1n 3.94 0.725 lJ1n 4.07 0.645 111n 
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4.2.1.3 ~1'Un11~~,Y TVIt.hmnr:h ~u~1i1FIL '1XF111lJ~1~f.'U~1'Un11~~,)'1VfU1EJ 1~EJ11lJ , .. 
el~"l 'lJ'j~~tJlJ1f1 c; = 3. 91, SD = 0. 728) 1~EJ 1 'IXFI11lJ~1~qj L'U~1'U~FI11lJ~~mn1 'Uf111b~'UVI1~lJ1f1 

~~\9l (; = 3.94, SO = 1.091) 1el~~~lJ1~el~~~~1'UeJEJ1'U'VllL~~VI11~~1tJ1f1~LI.VI~~"lllJ"ll'U (x = 3.93, 
' \1 • 

c1 d q - cl I :'1 ~~ !V d 
SD = 1.111) lJVI';J€l\9l1tlL'VftJ~Vfel (x = 3. 91' SD = 1.1 02) um~lJ'lj')~L 1~11. u~LL~~u~11'UVIL VllJ1~~lJ 

(x = 3.86, SD = 1.046) \Ol1lJ~1~tJ 

LdeJYl';J11UJ1 1\0lm tJ~tJtJL Vi tJtJ n 'ULLiK1VftJl1 ~tJ~1JlFI f1~lJltJ ~'U 1 ~F11llJ~1fl ru 
~ .. • u 

1-w~1'Wf111~1'1,)'1VfU1EJ1~tJ11lJeJtJ"!:w1~~tJlJ1n (; = 3.85, SD = 0.738) ~~1-WF111lJ61'1~ru1~~1JlJ1n , "' 

d'VIu .. hncilJltJ~'U 1 ~F111lJ~1~UJ~1'U~<ff~~1'UeJtJ'1. 'Uvi1L~~VilL~~1tJ 1niKLL V!ci.:J'l1lJ"li'UlJlf1~?11'1 (; = 
, , u , , " 

3.99, SO = 1.087) ~1'U~u~1.nF1l'tJvi1.:J1'W1'1XF11llJ~1~ru1\9ltJ11lJeJtJ'1.ui~~tJlJ1f1 (; = 3.97, SD = , .. , 
o. 716) L 'li'Un'U uv!Lde:JYl';Jl1ru1L tl'U11EJoffmh'VIi'uFI11lJ~1~qJ1~~mnnd'VIu11 n~lJl'tJvi1.:J1'U1 'IX 

F111lJ~1fi'ru~1'U~F111lJ~~\9l1f1L'Un11L~'UVI1.:JlJ1f1~~\9l (; = 4.10, SD = 0.956) 11tJ~~LatJ\9lLL~\9l.:J~~ 
"' . 

.,J 
\Ol111.:JVI 4.4 

a"J'Uth:::a3J'VI1~ 1aiu (n=200) iavh~11.1 (n=200) N = 400 

"" - so u.tla - so u.tla - so LLtlfl nT'l'~fl1fiUm1-a X X X 

(n11~~,j1'M1h~) ~a ~a ~a 

1. ~~-3{TLJelEJ1'U'Vi1Lfl , 
~ln1~~1EJ 1m1'u.vt~.:~ 3.99 1.087 mn 3.87 1.136 lJ1fl 3.93 1.111 lnfl 

'lllJ'lll.l 
..,,J "" 

2. :WVl'ileJIPI':if:lLWE.I~VI€1 3.75 1.213 2..11fl 4.07 0.957 :W1fl 3.91 1.102 :w1n 

3. iif'l11:wa:::~nn 1 u 

n11L~h . .!'Vl1'1 
3.78 1.191 lJ1fl 4.10 .956 lJ1fl 3.94 1.091 lJ1fl 

4. ii'1i1-lmmul'l -

u "' d lil'i1'l.I'VlL VI:W1:::a:w 3.88 1.078 lJ1fl 3.84 1.016 :IJ1fl 3.86 1.046 :IJ1fl 

(07.00 - 20.00 'l.l.) 

1"J1J 3.85 0.138 1J1n 3.97 0.716 , 1.11n 3.91 0.728 1J1n 
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4.2.1.4 ~1tlf11)~.:J L~~l.Jn11\Jl~1~YiUi1 ~U~L.tli"IL ~fl11l.J~1RUJ~1tlf11)~.:J L~~l.J 
~ ~ 

m1\Jl~1~L~EJ11l.lem'1.tt1~~ul.l1n (x = 3.73, so = o.825) 1~EJL~R11l.l~1R'ru1tt~1ui1~1u~~1u 
~ v 

1am~ViLI"1~ L~u iuLn~l.l1fl~~~ (x = 3.79, so = 1.151) 1a.:~~.:~m~a i1m11~~ru1~1tt~a~1.:~1 
- d Q.l - 0 IV' 

(x = 3. 74, SO = 1.128) LL~~~~~1JEJB~LYiBLL~fl"1JB-311.:!1~ (x = 3.68, SO = 1.073) \Jl11Jm~u 

Lda~o;u11ru11~m tJ~EJUL VIEJunttLL~1YiUi1 ~u~1.nRn~1JiEJ~tt1 ~m11J~1R'ru 
" , , QJ 

1tt~l1um1~.:~L~~1Jfl1)\Jl~1~1~EJ111JaEJ1u1~~u1J1n <x = 3.7o, so = o.862) ~.:~tum11J~1R'ru 
~ u 

1~~u1J1nd'Vlui1 n~1J1v1u1 1XR111J&11Rrul'huii~Tu~V~lu 1am~ViLI'I~ L'li'W iuLnV~1J1nvi?IV~ (x = 'I , .., , 

3.83, so = 1.201) ~1u~u~L.tlflfl~1JiEJvhnu1~R111J~1R'ru1~EJ111JvEJL'U1~~U1J1fl (x = 3.77, 
\1 , "' 'U 

SO = 0. 786) L'li'Wn'U LL~Lda'Wo;u11W1LU'W11EJ'li'a~Tvr-ruf1111J~1Rru1~~U1J1fldriu11 fl~1JlEJ'Vh.:J1'W v • 

1V o CL1 V d CV .,J - ) cl 

vrm11J~1f1ruV~1'Ufl11?1~?11JEJBV~LYimL~n"1la.:~11.:t1~1J1flVJ?IVJ (x = 3.86, so = 0.957 11EJr;:t~LaEJVJ ... . 
LL~Vl.:J~.:J\91111-:JVi 4.5 

JJ1':i1-3vf 4.5 fi1Lu~EJ a1utda~L\J'U1J1JJ':i~1'U'tlv-3'Wf)AO':i':i2Je4U~Ulflhi~1'U~b'Utl':i~~2J 
... 'II 

V11-3fl1':i\91~1~u~m,~1'Un1':ia~L~~2Jn1':i\91~1~ 

iihtttl'i::if2J'V11.:1 

fl1'1~iit1fl\J~flT'i 

Cm"ia.:~La~2J 

fl1'i~~1A) 

1. ijnT~ L~'bfru1 

X 

1viu (n=200) 1'v1h:nu (n=200) N = 400 

X SD 

, ., , 3.78 1.170 mn 3.69 1.085 mn 3.74 1.128 mn 
~1'U"'eJ(;l1..:J 'l 

., 
EJB~L'VlBLL~fl"'JB..:J 3.50 1.152 lJ1fl 3.86 0.957 lJ1fl 3.68 1.073 2J1fl 

'11-.:Ji'fl 

3. ijci1'Uf'l~1'W 

LElfl1"'VlLi'l'bf L'll'W 3.83 1.201 lJ1fl 3.75 1.102 lJ1f1 3.79 1.151 lJ1f1 

1utii~ 

'l'UJ 3.70 0.862 2.11n 3.77 0.786 2.11n 3.73 0.825 2.11n 
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4.2.1.5 .i1'1J'4R6'11m w·t.r:h ~u~111fl1 ~fi11:U~1R'ty~1'U\.!fl6'11m l~m1:ueJ~"l 'IJ~~~u 
(- 1 1" 0 "'1 V Clll Ll d dl df 1.1 CCLI cv tel :U1fl X = 4.08, SO = 0.652) ~EJ Vlfi11:U?I1flru 'U~1'U:U'W'Ufl.:J1'U'Vln1:::(;1€J1€J1'ULL6'1::::U'U~EJ?I:U'W'Uli'Vl 

~ , 

~:U1fl~?l~ (x = 4.22, SO = 0.929) 'Hl.:J6'1-:J:Ul~eJ~'WUflHU~~ml:U~LL6'1~l'ln~~b'Ufl11vl1Lfl~eJ-3~:U , ~ 

<x = 4.06, so = 1.037) ihh'U'J'Uowti'n·n'U'vtl~u~m~LYiEJ-3-wa <x = 4.04, so = o.948) un~ ilnT~ 
1~tJ~fl1~flflfl1€J~1-3LVhLVim.Jtl'U (x = 4.01, SO= 1.1.054) (;11lJIA'1~tJ 

~ 

L~ a~ ";J 1~ru1L~ EJ L 'l.l~EJ'U L Vi EJU tl'ULL~1'WtJl1 ~-3 e:Ju ~LJlfl nfi:u 1EJ ~'U LLfl ~1 EJ 
~ , , 

vi'1-:J1u~h~1-H'fl11:W~1R'lJL~mtl'uvi'Tu1.Jflmn·nJ~'lu1:::~umn [(x = 4.13, so = 0.442) LL"::: (x = 
4.04, so = 0.693) (;11:U~l~'U] L~eJ~";Jl~ru1LU'U11EJoH€JLLGl1'WtJl1 ~.:Jnci:u1EJ~'ULL6'1~1mhnu~1-31 ~ , ' 

0 "' 1 1.1 q QJ ..J 4 4 Sl ~ Q.l OJ II' doC!( ~ .., .., -
fi11:W?I1fi'!J 'U~1'U:U'W'Ufl~1'U'Vlfl1:::(;1€Jj€Jj'IJLL"::::W'4~El?I:W'W'Uli'Vl~LlJ'Uel'U~ULL ifl ((x = 4.35, SO = 
0.824) bLfl::: (x = 4.10, SO = 1.010) m:WIA'l~'U] ~1E.Jfi:::LBE.I~LLI:I~-3~-:J(;l111-:J~ 4.6 

~ 1 'IJU 'l ~~UJ\'11 .:~ 

fl1')(;16'11fi'U~fl1') 

(1.Jfl6'11m) 

1. ii~1'U1'1..1Vn:ln . .nu 

vi'l-Hu~nTn VlEJ'l'V'ltl 
... .... dd 

2. lJ'V'l'Ufl'l1'U'VIlJ 

fl111J'iml::Vfn~::: 1u 
" 0 4 .J 

fl1'S'V11Lfl'HN~lJ . 
3. iivn!n.nwVi 

m:::~tJ1tJ'i'ULLC!:: 

tJ' I I Clll 

"flfl1tleJ1'lL 'VI1l 'VIf.JlJ 
" 

1edu (n=200) 

X so u.tl~;~ 

4.05 0.994 lJ1fl 

4.08 1.022 lJ1fl 

lJ1fl 
4.35 0.824 

4.03 1.039 :I.J1fl 

1vvh~1'U (n=200) N = 400 

x so u.tl~ X so 
N~ 

4.03 0.902 4.04 0.948 

4.05 1.055 mn 4.06 1.037 

4.10 1.010 :I.J1fl 4.22 0.929 

3.99 1.070 :I.J1fl 4.01 1.054 

:I.J1fl 

lJ1fl 

mn 

:I.J1fl 

11:w 4.13 0.442 111n 4.04 0.693 ~nn 4.08 0.652 111n 
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4.2.1.6 ~1um~u1um~u1m~~trh t1u11nf'l1 u~1umu.~~~ 1 u~-rvrr~t~u~~1"11tnil 
~ , 

1~1"11111~1~ru~1um~u1um~u1m~1~EJ'n:~Jt~EJi.u~~ii'u111fl ()( = 3.89, so = 0.450) 1~EJ1~ 
~ ~ 

m111~1~rumJi.u1~~umn~1.'1~ 1 ~1u fit~ m'li.:~~mL"~-a,~~L~uiifl111l~nvi't~.:~ (x = 4.31, so = 
.., 'U , 'U 

o.747) 1~1"11111~1~'1Jt~~i.u'l~ii'u1!1n 3 ~1u ~t~ ~u~t~um~i-1~t~iim111~~~1n ex = 4.06, so = 

o.862) m11~u1nT~iifl11lJ~1~L~1 (x = 4.oo, so = o.835) iiu'im1Li1~vlvtr~~e:JTVI1~ ex = 3.73, 

SD = 0.959) Lbm~1~fl11lJ~1~rue:JEJb'U'l~~'U'th'Uflm~ 1 ~1'U ~aiim11~fi1LL'U~U1L~El1tl'U 
~ ~ 

r:.~~~Jiru.fi <x = 3.34, so = 1.247) 

L~ avh11 ~ru 11~ tiL tfiEJ'U L Vi EJ'U tl'U U.Gi'1~'U11 vY.:~ ~u'i1fl 1"1 fl ~lJ-J EJ ~'ULL" ~l EJ '" , . 
vi1.:11'UI'l1~ 1 ~fl11lJ~1~UJ 1 'U~1'Ufl1~'U1'Ufl11'U'ifl118C.Ib 'U'l~~'UlJ1fl [(x = 3. 91, SO = 0.442) LL"~ 

u ~ 

(x = 3.87, SD = 0.456) ~1lJG'11~'U] b~avhn~ru1LU'U~1C.IoU€1LL~1~'U11 vY~n~lJ1EJ~'ULL"~1EJvi1~1'U . , 
1'11-11 ~f'l11l.liih~t(lJ1'U~1'Ufl11i.:~~mb"~fl11'1111~L~'Uiim1lJ~flvl8.:!LU'Uel'Uii''ULL 'lfl [(x = 4.27, SD = 

) (
- 0 "' "' "' .J 0.763 bLm~ X= 4.33, SO= 0.732) m:wm~'U] 11EJ"~L8EJ~Lbi.'1~.:1~~~1~1~VI 4.7 

~1".i1.:J\11 4. 7 fl1LO~£J ~butda.:JL'U'U:W1~".iti1'U'tlti.:J't'Uljjfl".i".i:W~'U'iLnflL'UA'1'U~1'LI'lh::a:w ... .. 
.... ., ... 

'VI1.:Jfl1".i~l:I1~'U".ifl1".i ~1'Un".i::'U1'Ufl1'~'U".ifl1".i 

~1utJ".i::a:wVJ1.:J 

fl1".i~l:I1~'U'ifl1".i 

(n".i::'U11.1n1".i 

u'im".i) 

X 

1aiu (n=200) 

so 
1a'ti1.:J11.1 (n=200) 

X so 

'': ,._ 

N = 400 

X SD utla . 
t:-ja 

4.16 0.796 l.nn 3.85 0.847 1.nn 4.00 0.835 1nn 

~J' 
3. nTm~'timLe~::: 

i1'l::: C~'Uiirn11J 

~n~eN 

0 0 d IV 

R1U. u:::'UlLnmnu 

c.J ~ t;Ul ru er1 
.. ~ :::1 ~ •• J.J 5. 1JU'lfll'l'Le1'ly,VJ 

1!li:::e:n'V111 

4.10 0.862 mn 4.01 0.862 :w1n 4.06 0.862 l.l1fl 

4.27 0.763 

3.42 1.254 

l.Jln 
.,J 

VlftVI . 

l.Jln 

4.33 0.732 

3.27 1.239 

mn 
.,J 

Vlft~ • 

tll'U 

4.31 0.747 

3.34 1.247 

1J1n 
.,J 

VlftVI . 
tlTlJ 

3.61 0.971 mn 3.86 0.932 1J1n 3.73 0.959 l.Jln 

".i11J 3.91 0.442 111n 3.87 0.456 1J1n 3.89 0.450 ann 
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4.2.1. 7 ~1tin1':11:1~1-3~~G'l~U1~1:1tieJ~fl'I~W~V11.:Jn1CJ.IlTVfVfU11 ~U~Lill"l1 ~r1d111~1~qj 

~1um'll:1~1.:JL~G'l~ll1Ll:1ueJ~m~ru~'V11-3mCJ.n1V'lLt'im-1:um.l1.u~~~u:u1n ex= 3.97, so = o.588) Lt'ICJ 
\1 

1 ~1"111:Uli11fi'ru~1UU~1CJ1 fl1~.fl1t.J 1 u-r1uiirn1:U~-3t'lt'l (L "liu fl~U'VIel1J/fl11t'l fl LL~-3vlUG'13! CJ/L~ CJ-3 L V'l6N 
" 'U 

LLU1~.:JG'1U1CJ 'l/~LG'1-3\vJ1'VItieJU~U)lJ1fl~~t'l (x = 4.15, SO = 0.789) 'leJ.:IG'I.:JlJ1~eJ£l'IJ~fl1':1 
'VIU.:!~eJ'W:u~ Ut'ICJI:111 wifi tl~n1vl (x = 4.01, so = 1.020) U1CJ'VIU1~1Ul:11CJ-:!111L-Hu1~-a't'l (x = 

3.87, SO = 1.051) LLG'l~£i,j1U1UU\'~/~n1~~L'v;CJ.:!YleJ (x = 3.84, SO = 1.261) m:u~l~U 
L~€JoW-;J1':lru1 Lt'im tl~CJUL ViCJunuLLe;l1V'lU':h ~.:J~u'i1.nR mi:ui'CJ~u LL!;l~i'CJ 

\1 ' ' 

vi'1.:~1u~1'~1 ~m1:u&11fi'ru1 u~1um~1:1-r1'~LLm~ t11 LG'1u€1~ m~tru~'VI1\lfl1CJ.n1'Vl €1 CJ't u1~ ~u111 n [(x = 
" 'U 

3.97, SO = 0.618) LLm~ (x = 3.96, SO = 0.559) t'I1:U~1~U] L~eJoW\J1~UI1~Uti11CJoUeJLL~1V'l'IJ11 ~\l-
n~:ui' t.J~ULLG'l~i'tlvl1\l1U~1\lL ~F111:Uli11fi'ru 1 U~1U'U':l';iCJ1fl1~il1t.J 1 u-r1uiir1111J~\lt'lt'l (L "liu tl~'U'VIeJlJ/ 

• • .., 'll 

fl11t'ltlLL~\lvltil:131'EJ/L~CJ\lL V'lG'l\lLL U1~\ll:1U1CJ 'l/LLG'1'l1vlL 'VIUeJU~U) :U1fl~~t'l [(x = 4.19, SO = 0. 771) 

LL!;l~ (x = 4.11, SO = 0. 962) t'I1:U~1~U] i1CJG'l~LaCJt'ILLG'1t'l-3~\lt'11';i1-3~ 4.8 

~1'a1.:Jvl 4.8 ri1LO~EI a1'1..1L \1u~L 'U'I..IlJ1t'l'a\l1'LI'Uv.:J'VUl~m-alJNU'i'lnflL '1..1~1'LI~h'LI'lh::alJ ... " 
.c::a. II II o -' 

'V11~fl1-alil~1t'IU"an1-a t'l1'1..1fl1':la-a1.:JLLa::u1La'Liv~n'l.iw::'VI1.:Jfl1U.n1-w 

a1u'lh::inJ'VI1~ 1t~-.i'U (n=200) 1t~vhnu (n=200) N = 400 
... - so uti~ - so uti a - uti a m-a~~1Ru-an1-a X X X so 

(OT~ft-h~LLa::ti1Lfi'IHI e.!~ e.!~ e.~ a 
tin1:1ru::VJ1~n1all1Yf ) 

1. U1E.tl·,j1-r1u 

G'11E.I-31:UL~'U1~il'l 
3.84 1.068 lJ1fl 3.89 0.865 l.J1fl 3.87 1.051 mn 

2. ii,J1'U1'UL~~~ 
.., .J'.J ... 3.87 1.401 JJlfl 3.82 0.950 lJ1fl 3.84 1.261 111fl 

Lfl1€J'VIL'YW\lfi€J 

3. U~'W1fl1f'l 

fl1tJL'Uf1'Uiirn1:u 

~\11'11'1 (L'Iiu n~'U 
" 

'VIeJJJ/~mL~\l 4.19 0.771 111fl 4.11 0.962 mn 4.15 0.789 mn 

vl'UG'1lJfl/L~EJ\lL i''HN 

LL 'U1~~G'1'U1fl j/ 

UG'1'l1 vf[ 'VIUeJ'UeiU ) 

4.iiU~fl11 ....... ~ 

'VIU\li:1€Jfi11Vi 

ii~EJG'111 wifi 
4.00 0.977 lJ1f) 4.02 .907 l.J1f) 4.01 1.020 JJ1f) 

tl~n1vl 
~111 3.97 0.618 :u1n 3.96 0.559 :u1n 3.97 0.588 111n 



57 

1~ mrnJ Lu)'l'Yl n ~ m1l.Jf.Ju11.nf1 t 'U~Tumu. rl?t~ 1 tJ ,r~'VI1~au~11"115Tu G11V1~ui:l~,Y ~~1'U~1'U , VI ~ , 

th~G'tl.J'Vl1~n111'1~1~u1m1~'U'YltJi1 r.Ju~1.nf11~f111l.J&hi(nr1~m1l.lmJ'ltJ1~~umn (x = 3.92, so 
'U ·~ " 

= 0.343) 1vw1~f111l.JG11~ru1tJ~1'UtJf1~1ml.l1n~"'~ (x = 4.08, so = 0.652) 1eN~~l.J1~a ~1'U 
"' ' ' 

11r11 ex = 4.07, so = o.645) ~1'Uf111G't~1~LL~~thLG't'Ua~n~ru~'Vl1~m~m'Yl ex = 3.97, so = 
o.s88) ~1'U~~".nw'f1 ex = 3.91, so = o.59o) ~1'Uf111,r~-;l1'VIth~ ex= 3.91, so = o.728) ~1'U 

n'S~tJ1'Uf111 (x = 3.89, SO = 0.450) LLm:i~1'Uf111~'1L?t1l.Jf1111'1~1~ (x =3.73, SO = 0.825) 

1'11l.J~11'i'tJ 

~'lil'L~m tl~tJtJL VitJtJO'ULL~1YltJi1 ~~r.J u1L.nf1n~l.JlEd'ULL~~ n~l.JltJVll~1'U'l ~f111l.Ja1~UJ 
'U 1 1 , QJ 

ri1'VI~u-u~,rtJ~1'U~1'Utl1~"'l.J'Vl1'1f1111'1~1~u1nT~1~~11l.Ja~'1'U1~~ul.J1n [(x = 3.94, so = o.318) 
'U 

LL~~ <x = 3.9o, so = o.365) 1'11l.J~1~uJ 1~~~u11.nf1n~l.JitJitJ1~f111l.Ja1~'1J'l'U~1'U11f11l.J1n 

~"'~ (x = 4.20, so = 0.522) u.~r.Ju11.nf1n~l.lim,hntJ1~f111l.JG11~ru'ltJ~1'UtJf1mml.l1n~?t~ . " , .., , , 
- q ~ d 

(x = 4.04, SO = 0.693) 11~~~Ltl~~LLG't~'l~'ll'l111'1'Vl 4.9 

ibtJtl'l::ftlJ\'11.:1 

n1'lflfl1fl'llin11 

2. 111"11 

4. n1'la'ILG't~U 

n11(;1~11'1 

7. n1'lG'toS1'1LL~:: 

'l.ilLG'I'Umrn~ru::vm 

n1EJ.n1Yl 

1t~~'U (n=200) 1t~vhii1'U (n=200) N = 400 

X so utla X so -x so ~~tla 

jl.jfl 

3.92 0.631 mn 3.90 0.547 mn 3.91 0.590 :~..nn 

4.20 0.522 l.nn 3.94 0.725 mn 4.07 0.645 l.nn 

3.85 0.738 :1.nn 3.97 0.716 :~.nn 3.91 0.728 :~.nn 

3.70 0.862 u1n 3.77 0.786 mn 3.73 0.825 u1n 

4.13 0.608 l.nn 4.04 0.693 1.nn 4.08 0.652 u1n 

3.91 0.442 u1n 3.87 0.456 1.nn 3.89 0.450 u1n 

3.97 0.618 mn 3.96 0.559 1.nn 3.97 0.588 u1n 

'i1U 3.94 0.318 111n 3.90 0.365 111n 3.92 0.343 111n 
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4.2.2 fl1'1Jillil~EJ'VI1~1RJ'IJ6~~3J 

L~EJG11'\.J LL~·;rr-.'1~ fld1:U~tJ~Lfll"l1 'U~1'Un1bL vla~ 1 'U~.:Jvr)~~'IJ~11"1lliTU i.'1Tvl-ru~ 1'U 

u~~tJVJ1'll~'U1511:U,j'UYlU;h ~u~Lfll"l1 ~1"111:Ua1Firu 1~t~·n:uew'1 'U1~~utJ1'UflG'l1'l (x = 3.22, SO = 
'U "' 'U 

0.572) LL~a~1'l hnvn:U fl~'U 1 ~1"111l.JGhFltyLLtl~1LLU1~atJ1 'U1~~'Ul.l1fl 3 ~1'U ~a boU1~1'Ufl1LbvlG1~ 

L~mr~Viunub~a'U ex = 3.47, so = 1.o42 ) Li1~1'UmLLvla~L~a.Wn~a'UV!tla'Uh ex = 3.45, 

SO = 1.073 ) vl1'ULoU1-r1'Ufl1LLvlG1~L~aV!1~vl1'11'U~~a'UI"l~1tJ (x = 3.42, SO = 1.096) LLG'l~1'\X 
l"ld1:Ua1FltuLbtlvl1LLU1~atJatJL 'U':i~~'U'Utlf.J 1 ~1'U ~a L oU1-r1'Ufl1LL vla~L ~a-rutJ':i~VI1'U'll'U:UVI~a 

"' 'U 

mVI11 (x = 2.56, so = o. 797) 

~-:rtld1m tJ~tJ'IJ L Vi tJ'Utl'Ubb~1V'l'IJi1 ~u~1fll"lfl~:Ultli'U 1 '1XI"l11:Ucl1Fi ty1 'U~TUUli!:5' tl'V11-!l 

lw.J'Uo11:ULI'IEJ11:ue.m'1'U1~~u'I.J1'Uflm.:J (x = 3.21, so = 0.534) ;,~1~1"1Tl:Ucl1Firuj~~utJ1'Uflm.!l 
'U "' • 

~.:) 3 ~,'U 1~tJ1'1XI"l11:ucl1Firu~1'UL"li'1-r1'Ufl1LLvli.'I~LYiau~ViunuLYia'U:u1n~i.'l~ ex = 3.21, so = "' , 
1.067) G11'Un~:ui'tJvl1-n'U1~1"111:ucl1Firu1~m1:uatJ'1'U1~~u:u1n (x = 3.49, so = 0.475) ;'11~ 

' ... 'U 

1"111:ucl1Fity':i~~u:u1n~.:J 3 ~ 1'U 1~ tJ 1 '1Xm1:ucl1 Flty~1'UL "li'1-r1'U m LL vla~L ~a~n~a'UVI~ a'U h L tlu:u1 n 

.J - ) "" .., .J 
'Vli.'l~ (x = 4.02, SO = 0.865 11!'.1~~LatJ~LbG1~'l~'ll'l1':i1'l'Vl 4.10 

' 

il~Q't~\111-~J 

1NUli'i'UJ 

1. b •1hhumu vl 
d .., ' 

~I'IL'VHl'Wflt:-ltl\J 

VJ~au1lil 

2. L'lhhumuvl 

.. 
L'Wv'U 

3. LifThUfl1LLvl 
d .J • 

i.'ll'lbWvVITY1'V11-31'\J 

4. L.UT;'1'Ufl1Lbvl 

d "' .I i.'II'ILWvj'I.Juj!::VJ1'U 

'!1'Ul.JVI~aa1VJ1j 

'i111 

1a~u (n=200) 1er~hnu (n=200) N = 400 

X so LLtla~a X 

2.87 0.945 4.02 0.865 ann 3.45 1.073 ann 

3.21 1.067 3.73 0.950 l.J1fl 3.47 1.042 l.J1fl 
m=m 

'lh'U 
2.97 1.041 3.86 0.962 l.J1fl 3.42 1.096 l.J1fl 

mn-l 

1.006 2.36 0.907 2.77 2.56 0.797 " uvv 

3.21 0.534 3.49 0.475 111n 3.22 0.572 
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4.2.3 ~1'Ui1l\l~avn:uY.:Jfl11 

L~E.J?f'H1LL~'"Jyjn~m111~'U~L.!lf'l h.t~TumLL vl?tl'l 1ui.:rvfll'le:J'UGn1"dliTU i:11vt.ru~1u , ., " . 
u'l~EJ'V11~~~flllt1\.~l'lu11 ~u~1.nfl1 '1Xm1l.l~1~fl!L~EJ'l1l.la~'1 tJ'l~~uthumn~ (x = 3.25, so = 
0.609) LL~el~1-lhn1Jl1l.l n"'u1'1Xfl11l.l~1~qJLLtl~1LL'lh~eJEJ1tJ1~~'Ul.l1fl 2 ~1\.1 fia L~eltJ?IU'Vlii 
~'Vlfiyj~~anT~1-tlu~m1~1tJmLL'V'l?tl'l (x = 3.52, so = 1.004) LL~~L~au1u~vh~1uii~'VlTI'V'j~~am1 
1-tlu~m1~1tJmLL'V'l?l~ (x = 3.41, so = 1.068) 1'1Xm1l.l~1~fYa~'1u1~~'U'l.l1un~1~ 1 ~1u fia 

?f:U1=Bn1Ufl'le:J'Ufl-r1iJ~'VlTiyj~~e:Jfl1'l1 etl'U~fl1':i~1lJfl1LLvl?!~ (x = 2.81, SO = 1.095) 

~-l.Q'L~ eJ L t.l~ E.J'U L Vi E.J'U flt.l Lb~1l'I'Ul1 ~ -l~'U~L.!lfl m1:ui' E.J ~t.l Lb~~ fl cil.l l E.Jvl1-11 u1 '\X 
'U 'I " 'I 

m1:u~1R'f1!~1vr-ru~1uil'l~EJ'V11-1~"fl:u1~v'l1:ua~'1u1~~ut.l1unm-1 [(x = 3.26, so = o.572) LL~~ 

(x = 3.23, so = o.645) (Jl1lJrA'1~u] 11'lv~u~l.nflnrll.l1EJ~u1 '!Xw.n:u~1~fll1u~1uL~au?tiJvli1 
\J 'I 'I D~ 

~'V1TI'V'j~~e:Jfl11 1-tiu~m1~1Ufl1LL vl?!l'l:U1fl~?fl'l (x = 3. 77, SO = 0. 901) LL~~'U~L.!lf'lncil.llE.Jvl1-11lJ 1 'IX 
• 'U • 

fld11J~1~qj 1 t.1~1t.IL ~e:JtJ1 tJ~vl1-11tJiJ~'VlTil'l~~e:Jfl111 etl'U~fl11~1t.lfl1LL 'V'l?l~l.l1fl~~l'l (x = 3. 9 2, SO = 

o.953) 11EJ~~Lavi'ILLa~'~"~"m11-1Vi 4.11 

..., c:IQ Q I 

f'l'lti'Ufl':i11Jti'VlnVHWle:J 

m11 offu1m':ii'1u 

muvlal'l 

1t~iu (n=200) 

X 

thtJ 
3.11 1.081 

mn-l 

1t~vh:i11J (n=200) N = 400 
-X SO I.I.U~ X so 

~~ 

thtJ 
1.022 tlatJ 2.50 2.81 1.095 

'lh1J 
2. Lfle:Ju?tli'Vlii 

a'Vlfiv·m~Em':iti 

u1m':ii'1umLL vlal'l 

3.77 0.901 1l1n 3.27 1.039 3.52 1.004 mn 

"'~.J ... 
3. L V'H)lJ b 1J'Vl'Vl1.:J1tJlJ 

B'Vlfivm~t~m11 off 

u1m':ii'1umLL vlal'l 

":i1lJ 

't.hlJ 
2.90 0.924 3.92 0.953 lJ1n 3.41 . 1.068 lJ1n 

3.26 0.572 3.23 0.645 3.25 0.609 
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4.2.4 ~1uil~~EI'V11\I~\J11'VIa11~vu.ti.:~L1Ju~hu\Jh.:! 1 ~.:~d 
4.2.4.1 ~TULL 1-:J'il.:l hvrtd1 ~u~1.nR1i1f'l11l.lc:h~ru~Tuu. 1-:J'il.:J h Ll'ltJ11l.lew1 u1:::~'U 

"' " .., ,. 'U 

mn (x = 3.51, so= 0.567) 1~t~1i1fl111l~1~qreJ~"lu~:::~ul.nn 2 ~Tu ~a 1.nu~m1LVl'n:::~a.:Jm1 

VJ~6'1a.:~ (x = 3.80, so = 1.066) LL6'1:::L~an~m~11:::flfl111lL~a~a1ur.J~~.nru'fi ()( = 3.67, so = 
1.107) 111fl11l.l~1~'lJ1'U1:::~uth'Unm.:J 2 ~Tu ~u 1iu~m1L~11:::"1lau1'Um110SJ1!1ru1 (x = 3.36, 

so= 1.088) LL6'1:::L~an~ur.J~~.tlru'fiL~11:::ih1.'1ilt~1l1'Um1~1lmu.vJ (x = 3.21, 58= 1.191) 

djaVl'i111fl.I1LI'I m 'll~ti'UL Vi flu fl'ULL~TVl'U';h ~'U~L.flfl n~l.l1t11'U 1i1fl111l~1~ru 
" 1 " C&l 

1'U~1'ULL';i.:J'Il.:J1'il11'1m11latJ1u1:::~'\.JlJ1fl (x = 3.52, so = o.605) ~.:~1'Ufl111l~1!9ru1:::~umnd 
~ ~ ~ 

~u11n~l.J1t~~'U1i1fl111l~1!9ru~1'U1 iu~m'lL ~11:::"tlau1 'Ufl11LOSJ1!1ru11l1n~l.'1~ (x = 3.83, so = 
'I .. cu , 

1.201) ~1'U~'U~Lflflfl~l.l1m11.:J1'U 1 '1Xm1l.l~1!9ru 11'1tJ111latJ'1 'U1:::111'ul.l1n (x = 3.51, so = 0.529) 
'U , " "' 

L "li'Un'U LL~L~a-rl'i111ru1L U'U11 t~offa~Tvl-rufl11l.l~1~ru1:::111'u1l1fld~u11 n~111 t~'Yi'1.:!1'U 1 '1Xm111~1~ru 
"' . "' 

d 1" .... ... ..J - d ... d 
L 'leJ.:J "tl'U1fl1':iLVl11:::~a.:~m':l'Vl~6'1a.:Jl.J1fl'Vl~~ (x = 3. 78, so = 1.0 18) ':i1cm:::LeW~LLI.'1~.:11'1.:1~1':i1.:1'Vl 

4.12 

il~~E.J\11.:1ijl'l1\1a1 

(~TIJI.L'H~-:11~) 
v 

1.1-Hu'irn';ihu 

n1u. vh1~L'Vl';i1~ 

~eJ-:In1';i'Vl~~eJ.:j 

2. 1 iu'irn';i-r1u 

mu 'VI?il'll'Vl';i1~'1!au 

1un11L'SJ~ru1 

" 4. Lae:~n~m'Vl';i1::;u 
.... 1 d ';ii.'I'UtJlJ 'Ufl1';i~lJ 

fl1LLvl 

, 

1fliu (n=200) N = 400 

X 
-x so utla X so 

~a 

3.82 1.114 l.Jlfl 3. 78 1.018 l.Jlfl 3.80 1.066 l.Jlfl 

~1'1..1 ~1'1..1 
3.88 0.938 lJ1fl 2.85 0.981 3.36 1.088 

3.67 1.139 l.Jlfl 3.67 1.076 l.J1fl 3.67 1.107 l.Jlfl 

2.70 1.028 3.73 1.121 l.Jlfl 3.21 1.191 
mn.:J mn.:J 

3.52 0.605 ~nn 3.51 0.529 l.l1n 3.51 0.567 :u1n 
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4.2.4.2 ~1'Um~~u~~ui1 ~u~1nfl1'1XR11l.l~1~n'~1 'Ufl1~~u-rt~ v~1l.lvv'1 'U~~~u 
\1 \1 a~ \1 \J 

mn (x = 3.76, so = o.488) u.~v~1-:~hnml.J m1u1~fl11l.J~1~fl!u.ti~1bbth~vv1'U~~~ul.J1n~~~ 
2 ~l'U ~e:J ~'U~bb"~~'U'lltl'Ut:-J~\JlJltl.I,J~ih?t'lll~~ (x = 4.27, SO = 0.816) LL"~-r'U~LL"'~~'U'lle:J'U 

~ ~ 

t:-J~!Jl.1i'ru"fl~ijfll1l.J£'1V~hu.l (x = 4.23, so = 0.778) 1'1Xm1l.li:h~fl!L'IJ';i~~ul.l1n 1 ~l'U ~v -ruibba~ 
~'U'llv'Un1';iL'\Xu~m~'1lv.:!Yn!n-:~1'U (x = 3.95, SD = 0.949) 1'1Xfll1l.l~1~fl!L'U~~~uth'Un"1.:! 2 ~1'U 
~v 1~-ruoffvl.lmMmnu~1'Umbbvl?tV~~1mL 'VI~.:~offvl.l"' (x = 3.34, so = 1.146) LLa~~u~Li11~ L'U 

~ ~ ~ 

fiUJ£'1lJU~t:-J~!Jl.1i'rue;i"il1nc4''1l1V (x = 3.01, SD = 1.244) , ~ 

L~vfi"il11W11(;JmtJ~tJ'UL ViV'Utl'UbL~1~'U';h c!u~1ilflmil.JlV~'U 1 ~fll1l.J~1Aru 
'\J 'I , QJ 

t'U~1'Um1-run(;ltJ)ll.JtlVL'U1~~ul.J1n <x = 3.79, so = o.5o2) ~.:~1'UI"ll1l.Ja1rrn')~~'Ul.J1nd ~u11 " " ·~ 
n~l.lltl~'UL ~fll1l.J~1~ru~1'U~'U~U."'~~'U'lle:J'Ut:-J~\JlDW'f1viijm1l.l?l~ 1 'V!:I.il.llnvi?tVI (x = 4.26, SD = , . .., ,. . 
0.882) cl1'U~u~1nfln~l.l1tJvi1.:~1'UL~fll1l.l~1~ru1V~r~1ll.lvtJ1'U~~~ul.nn (x = 3.72, so = 0.472) 

" • 1111 \J 

L -d'Un'U Lb~L~tl~"il11W1L U'U11 tJivriTVI~'Ufl11l.l~1~ru1~~'Ul.l1nd"nui1 n~l.ll tJvhn'U 1 ~fll1l.l~1A'ru 
u ' u 

V QJ t.l d q IV tS".JCII q~ .d - d QJ 

V!1'U~'U"HL"~'ll'U'lleJ'Ut·JaiPlilUJ"fl'VIl.J1£'1'1111PlV!lJ1f1'Vl?lVI (x = 4.27, SD = 0. 7 4 7) 11tJa~LeJVV!bL?IVJ.:J(;J.:J " . 
.J 

IP1111.:!'Vl 4.13 

il~\i'a'V11~~fi1'VIa1 

(~1\JnT~'iuf>_ 

mu~~lnLL'It1r;i..:~.Um.m 
" 

(;]l.:J 'lll1LU'Umh.:J~ 
2. -ru~L"lilh1'U 

" 
f1 ru&mtmt:-J~ l'lii' ru,-, 
"il1nt:!"tmJ 

OJ ... d 
3. 1'U'HL~~"l!"U'I1el'U 

" 
t:-J~I'lii'ru,-vl"'~ 1 Vlli 
4. -ru~u~~iitJ"llvu 

" ~ .., ~.J ...,.q 

t:-J~~ilW't'!Vl'I"''lfl~~ 

5 
... ... d 

. 1U1LL~~"l!"U"!!eJU 
" 

n111Vfu~n11'1Jv.:J 

~un.:J1tJ 

1aiu (n=200) 

X so u.tla 

3.44 1.115 

3.10 1.196 

4.30 0.715 

4.26 0.882 

3.87 1.035 

1J1fl 

'lh'U 

l.Jlfl 
.,J 

V1'1~ 

:u1n 
.,J 

Vl'l~ 

1J1fl 

1EJ~1-111'1J (n=200) 

~ so u.tla 

3.24 1.170 

2.91 1.285 

4.15 0.833 

4.27 0.747 

4.04 .847 

e.~ a 

th'IJ 

lJlfl 
.,J 

'VI'll'l 

1J1fl 

X 

3.34 

3.01 

4.23 

4.27 

3.95 

N = 400 

so 

1.146 

1.244 

0.778 

0.816 

0.949 

u.tla 

th'U 

'lhU 

l.Jlfl 
.,J 

Vleil'l 

mn 

':i'UJ 3.79 o.soz l.J1n 3.72 0.472 l.J1n 3.76 o.488 :u1n 
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L~ fJct~tlLL~'JV'I q ~ n11lJ~U~1.n ~ 1 \J~TWfl1 LL vlct~ 1 \.1~~'1111 ~~UG'l 11'1Jtnil a1V1-ru\i11\JU~~ tl'Vl1~ 

~\Jli'VlE.mTu'V'lu11 ~u~L.nF11 ~wn:w~1ri'ru 1~tJ11:WmJ1. \J'l:wru:w1fl (x = 3.65, SD = 0.399) b~a 
~ ~ ~ 

~~11ru1Ltl'W11t~"l1mL~1 V'lu111~~11lJa1flru'l.u1:::~umm~~ 2 li11u ~a li11urn1-ru-! (x = 3.76, 
~ ~ 

SD = 0.488) u":::(;)1\JU':i~\l~'l.:iJ (x = 3.51, SD = 0.567) 
~ 

~.!J'Qb~ eJ b 'IJ~CJU b Vi CJU tl\JLL~1'VfUl1 ~.:J~'U~L.fl\"1 n~:w1 CJ~\JLL"::: n~l.li' CJVhnu~ 1.:11 ~F111l.J ~1rl ru \.1 , , , tJ 

a1VI-ru(;)1\JU\l~ti'Vl1.:J~\Jli'VlCJ1L~m1l.leJtl"tlJ':i:::~ul.l1n [(x = 3.67, SD = 0.412) LL"::: (x = 3.62, SD 
~ 

= 0.385) \Jl1lJ~1~uJ LL":::Lde:l'vhn'lru1L th.J':i1EJ.Ve:m~·n'ju11 ~1.:~ 1 ~F111l.l~1ri'ru 1 u(;)Tum':i-ru-rLiJ'W 
~ ~ 

el\J~ULL'ln (x = 3.79, SD = 0.502) LL"::: (x = 3.72, SD = 0.472) mlJ~1~U] ':i1tJ":::LBEJ~LLa~.:J~.:J 
d 

m':i1~'Vl 4.14 

1aiu (n=200) 1a\h~1'U (n=200) N = 400 
- - -

U~"'V\111-:I~!Jii'Vlfl1 X so u.tl~ X so u.tl~ X so LLtl~ 

~~ ~a ~~ 

1. ~1'ULL1.:Jiil.,:J11il 3.52 0.605 lJ1fl 3.51 0.529 lJ1fl 3.51 0.567 lJ1fl " 
2. 

., ... ., 
~1'Ufl111'tn 3.79 0.502 lJ1fl 3.72 0.472 lJ1fl 3.76 0.488 lJ1fl v 

'l"UJ 3.67 0.412 ll1n 3.62 0.385 ll1fl 3.65 0.399 ll1fl 

4.2.5 ~1un'i:::tJ1Um'iif'lau11il'tla.:~~.fa t~tJutJ.:~Ltl'W(;)1'W~1.:~'l ~.:~-d' 
4.2.5.1 (;)1'Wn11\Jl':i:::'VI'l1ni'i.:Jiln''VI1V'I'U':h ~'U~L.nFJ1 ~~11l.JG11ri'ru(;)1'Ufl11\Jl1:::'VI'l1ni'i.:J 

·~ v u 

UqJV11b~E.l':i1l.JeJ~"l'W'l:::~'UlJ1fl (x = 3.43, SD = 0.678) LL~eJ~1.:Jhn\Jl1lJ n~u1~Fl11lJG11rlqjLLrltJl1 
• I ' 1 "' d "' "" "' ., •• 1 v ~ d d -Uu'mmJ 'U1:::~'Ul.J1f1'Vla~ 1 ~1'U Fltl b"ll111'Wfl1Una~L'Vi11:::\Jlt:J.:Jfl11'ilt:JL~1tl.:J~l.J (x = 4.35, SD = , 

0. 748) LL":::L ~F111l.J~1rlqjtl~L U1:::~'U'IJ1'Wfl"1.:J 2 ~1'W ~tl L "!J1i11Jfl1U ~a~L 'Vi11:::~t:J.:Jfl11~tl 
e.J~\Jl.fi'ru'ti'La~l.J (L'!i'W L'Ubfltl~ tl1t-111 Ltl'LJ;'W) (x = 3.33, SD =1.272) LL":::Li1-r1'Ufl1LLvla~L'Vi11::: 
~a.:~m1~mtl'W"lla.:~r-.hn ex = 2.60, so = 1.166) 

L~eJ~\!1'lru1b~tiL 'IJ~EJ'UL ViCJ'Utl'WLL~1'V'l'U11 eJ'U~b.flFlfl~l.Ji'V~'W 1 ~F111l.Jchrl ru 
'U 1 , IIV 

1u~1'Wfl1':i\Jl1:::t-1'11ni1.:~un''l-11L~tJ11l.JaEJ"lu1:::~ulJ1n ex= 3.48, so = 0.666) ~1'WeJu~1.nFJn~:w1EJ 
·~ ~ 'U " 

vi1.:~1u1~m1lJ~1ri'qJ 1~C.J11l.Ja~"l 'W1:::~u'IJ1'Wn"1.:~ ex = 3.3 7, so = o.684) LL~Lda~\!11ru1LU'W 
11v"!J flLL~1'ViU'"h ~.:! eJU~L.fl~ n ~l.Jl ti~'WLL":::1tJvi1.:J 1'W~ 1.:11 ~W.l1l.J 'hri' ru 1 'WL~eJ.:J L "111~1 \J fl1 U ~a~ 

'U ' " ... 
., ~d..! d- -

L'Vi11:::\JleJ.:Jfl11"!lflLFl':ieJ'I~lJlJ1fl'Vla~ [(x = 4.33, SD = 1.250) LL"::: (x = 4.38, SD = 0.761) • 
0 ..., d Q.l d 

ml.l"1~'U) 11V":::LeJti~LLi;1~.:J~.:J\Jl111.:J'Vl 4.15 



m::\J1'1Jn1'l 

~VI~hJL\I"lleJ'I~ 
.8 v 

fljeJ 

(n1'l~'l::'l-1ll'nii~ 

tlqj'l-11) 

1. LiThumu.~ 

io'I~L~11:: 
., X 
~ B'l flW~Jll 

d d 
Ll'l1€l'I~:U 

2. Li1~1tin1U.~ 

GWlL~11~ 
., Jt 
~V'In11'll€l 

t:.J~I'l.tiru<fiL?~1:u 
I ..j 

(L"tf'U bUbfle:J1 

m"H11 LiJu~u) 

3. Li1~1'Un1bL~ 

?I~L~11:: 
., Jt .. 
l'lrNn1'l'lltlLU'LJ 

-ue.w.hn 

1~-iti (n=200) 1~~1~1ti (n=200) N = 400 

X so utla x so LLtla X SD LLtla 

e.~ a (:.Ia 

lJ1fl 
4.33 1.250 .J 4.38 0.761 .J 4.35 0.748 .J 

Vl?!Vi Vl?!Vi Vlio'l~ , , , 

tl1u t11u 
3.59 1.383 :U1fl 3.06 1.272 3.33 1.272 

., 
uatJ 2.54 1.067 2.66 1.222 

3.48 0.666 :u1n 3.37 0.687 
ti11J 

mn~ 

ti1'LJ 
2.60 1.166 

3.43 0.678 :u1n 
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4.2.5.2 ~l'Ufl11~'\J'VIloffmmvl'u11 e1u~L1lR1 '1Xm1l.l~11"ln'~ 1'Ufl11~'UvnoffBl.l~ hw 
\1 \J -~ \I 

11l.lv~i.'U'.i~~Ulh'Uf1~1~ (x = 3.32, SO = 0.806) LL~mh:lbni'!11J n~u1 '1XR111J~1~qJLLri~1LLU'J 

~BtJ1u'.i~~ul.lln 1 ~1u fiB "wuml.loffBl.l~~1nRu-r..ijn~LRf11-ffu~m1 c:X = 3.52, so = 1.338) 
" " 

u.~~ 1 'iXI"l111l~11"lruLLn~1LL 'IJ'.i~Bf!mJ1 'U1~~u'IJ1un~1.., 2 ~1u fiB ~l'.i'"l~t:.~~l'l.nru'flLL~~'.i11"11~'~11l 
., " 

~l'U~l'l '1 (x = 3.30 , SD = 1.200) LL~::fieru1-ffu~fll'.i~1'Ufl1LL~io'I~~::'VI1iBlJ~~1flLL'VI"''I~1~ '1 

L"liu €JuLI'!v{Liil'l L tluvi'u c:X = 3.13, so = 1.263) 

LdeJfj~l'.iU.n 1~m 'IJ~tJUL Vif!Utl'ULL~1'rl Ull eJtJ~L1lfllf1"'1JltJ~'U 1 'IXR11l.l~l~ru 
\J , , qJ 

1 u~lt.lfll'.i~uvr1iv:u~ 1~m1l.lvv1 t.1'.i~~u111n (x = 3. 70, so = o. 7 62) ~1ue1u~1mmcil.ll'f!vh~1u 
\J \J '\J " 

1'1XR11l.IG11~ru 1~m1l.lvvi. U'.i~~u'IJ1un~1'~ (x = 2.93, so = 0.652) LL~Ldvyj'ill'.irulL ~u·nvoffa 
., " 

LL~1'V~tJl1 ~._,eJ\J~11lfll ncil.llV~'ULL~::l tl'Vl1'11'\J~1'11 '1Xm1:U~1~ru 1 'UL~tN fi B'UL~ ~ n-r1'Ufl1 LL ~io'l~ ~:: 
" , , tl 

avum:uoffvl.l~~1nRu-r~n~L~"~V1-ffu~m'.iL~ueru~uLL'.in [(x = 3.87, so = 1.383) LL~:: c:X = 3.16, 
\1 " ·-

$ ) ""' .. "' d D = 1.192 ml.lm~uJ '.i1V~::wv~LLG'f~'I~-31'1111'1'Vl 4.16 



m::'U1'Lim~ 

Pi'~au L;J'Uv~~&3'v , 

1. rim..t1-&'u~nT~ 

1TUfllLLYl61Vi ~;:; 

V11'1i'm.Jr1~1nu. VI~~ 
'IJ 

~1~ 'l L'li'U 

~'ULVJerh-u\11 LU'U 

~'U 

2. riauLaan1'1u 

fll LL Yl61Vi ~:: 

G'laum:u'li'm.JrJ 
~ ..,.., .. 

~1flf'l'U1~flVILf'lE.l 
'IJ 

1iu1m1 

3. tiauL~an.;'1u 

fllLL YIG'IVI ~:: 
0 q IV ~ 

G'l111~e.JrlV1.flW"fl 

LLr1::11R1~11:U1'1'U 

~1~ 'l 

-X SD LL'I.Ja 

t:.~a 

3.43 1.250 :U1fl 

1t~\11-ll1'1J (n=200) 

X SD LLtli'l 

2.82 1.202 

t:.~a 

th'U 

f1r11~ 

t.h'U 

N = 400 

X SD 

th'U 
3.13 1.263 

3.87 1.383 111fl 3.16 1.192 3.52 1.338 :I.J1fl 

3.79 1.067 :I.J1fl 2.81 1.123 3.30 1.200 

ti1'1J ti1'1J 
3.70 0.762 1110 2.93 0.652 3.32 0.806 
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4.2.5.3 ~1'Uf11'Hh:aihJVI1~L~e:Jf1yjU'.h ~U~LflR1~f'l11lJri1~'\!~1'Uf111'lh::Lii'U 

V11~L~e:Jf1LVIE.l111.Je:J£JL'U1::~ulJ1f1 (x = 3.75, SO = 0.704) LL~e:J~1~hn\Jl1lJ n~u1~rn1lJri1~ruLLn 
'IJ " 

~1LL'lh~atJ1'U1::~U1J1f1~~VI 1 ~1'U ~e:J na'UL"li'1~1'Uf11LLvl~VI ~u~Lflf'lfllil11W11i11f11~"111~"lle:J~ 
, 'IJ 

d d - 1"' 0 ... • .... I I il ... "' "" LR1e:J~VIlJ (x = 4.22, SO = 0. 908) LLn:: 'VIf'l11lJ~1f'lqjLLf1\Jl1LL u':if.Je:Jf.Je:J~ 'U1::VIUlJ1f1 1 VI1'Uf'le:J 

ne:J'IJL"HThUf11LLYI~VI ~u~lnf'lYllil11W11il1f1~e:JL~tJ~'VI~e:JLLYl1'U1"1f~ ()( = 3.66, SO = 1.182) 
'IJ 

L~e:JWiil11ru1LVIE.lL tl~E.IUL VlE.IUtl'ULL~1Wu11 ~-:!~U~Lflf'l m~lJ-JE.J~'ULLn::-JE.J 
'IJ ' ' 

vl1~1'U~1-:~1 ~Fn1lJri1~qj 1 'U~1'Uf111tl1::Lii'UVI1-:!L~e:Jf1LVItJ11lJe:J~L 'U1::~ulJ1f1 [(x = 3.82, SO = 
0.718) LLn:: (x = 3.67, SO = 0.684) \Jl1lJ~1~U] LLn::~1-:J1vtf'l11lJri1~qJL~e:J-:Jne:J'ULoU1~1'Uf11LLvJ~VI 

Q Q d ~ d CLI CLI - -

~::w;n1ru1~1f11~"111\Jl"lle:J~Lf'l1e:J-:!VIlJLU'Ue:J'UVIULL 'Jf1 [(x = 4.24, SO = 0.894) LLn:: (x = 4.20, SO = 
0 o.J ..:::::.1 Q.l .J 

0. 924) 1111l.Jn1VIU) 11£Jn::Le:JE.IVILL"'VI-:JVI-:J\Jl111~VI 4.17 
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m::u'lum~ 1e~u (n=200) 1evhnu (n=200) N = 400 

iflau1\l~e"'IN'4v - LLtlfl - so LLtlfl - so LLtla X so X X .. 
(01'1\h::Ulu ~" ~" eJfl 

'VI1{1Laun) 

1. riauL-D1~1t.l 

n1LLYIG'!I'I 
:IJ1f) 1J1f) 

~V~vhn·Hu1"ii1n 4.24 0.894 .J 4.20 .924 1J1f1 4.22 0.908 .J 
'VlG'II'I 'VlG'IWI 

'H'I"l!1~hm~ 
, , 

d d 
Ll"l'Hl~I'I:W 

2. riauLi1~1'U 

mLL'Vlal'l 
'lht.l thu 

"ii~Vi"ii1'HI.l1"ii1f1 3.74 1.171 1J1f) 2.99 1.058 3.36 1.176 

·m"lf1~'1la~ 
mn~ mn~ 

.J 
b 'ULf1€l'l/€11'li11'l 

3. riauLi1~1u 

n1LL'Vlal'l 

~V~Vi"ii1'lru1"ii1n 3.49 1.220 1J1f) 3.83 1.121 :W1f1 3.66 1.182 :IJ1f) 
d .. .. 
"l!€JLG'ICJ~'li1'lel 

u:rhu1'll~ 

'l'l:W 3.82 0.718 :w1n 3.67 0.684 :w1n 3.75 0.704 :w1n 

4.2.5.4 ~1'lJfl1'ji~~'I.Jl;u~e.n~u11 ~u~lfm1~m1l.l~1~ru~1'lJf11'ji~~'Uh~a1~EJ'j'JlJ .. ., 

aEJi.'U1~~u:w1n ex = 3.44, so = o.601) 1~EJ1~m1:w~1~ruaEJi.'U1~~u:w1n 2 ~1'U fia ~~h:w11-H .. .. " 
u~m1a~ria'ULL~'J ex = 4.07, so = 1.025) LL~~~'~~1'UaEJi.n~~vhn'ULL~~(;'1m'lJPlm~n (x = 3.93, 

" " 
SO = 1.075) 1~fl11l.l~1~qJa~i.'U1~~utJ1'Ufl~1'~ 1 ~1'U fia ~~'~~1'ULU'U'V11'lcJ1'U1tJ~v'h'l1'U/ 
am'UPim~n (x = 3.33, so = 1.221) LL~~1~R11:W~1~ruaEJi.'lJ'j~~uuaEJ 1 ~1'U fia ~~h'~~ti 

., " ... 
u~m'jafl~1'U LLttlU'lLaqJmyju~1'Ui1ria'U ex = 2.44, so = 1.029) 

Ldavhn':iru1LI'IEJLU~EJUL ViEJUtl'ULL~'JyjUl1 ~U~L.f11"lfl~:W1EJ~'U 1 ~m1:W~11"1n' 
'\J 1 , D~ 

1'U~1'Ufl11i~~'Uh(a1~EJ11l.le.JEJL'LJ'j~~umn (x = 3.51, SO = 0.588) ~1'U~u~1.nfln~:w1m11'11'U 
" " . 

1~fi11:W~1~qJ1~m1:wa~i.'U1~~utJ1'Un~1'~ (x = 3.37, so = o.606) LLtt!Lda'W"iJ1'jru1LU'lJ'j1EJ"Ii'a 

LL~'J'VjUl1 ~'I n~:w1EJ~'ULL~~1 EJvl1'11'U~1'11 ~R11l.l~1~ ru~1'U~'l hm1-ilu~m 1a~ ria'U LL~1 L tJw)'U~u , , ... 1\1 

LL'jfl [(x = 4.08, SO = 1.058) LL~~ (x = 4.06, SO = 0.933) IJ11l.I"1~U] 11EJ~~LBEJ~LLi;'1~'l~'l!Jl1'j1'l 
d 
'V1 4.18 



m::u1'Un1'1 

Pl'fla'Ullil~eH~~€1 
" (m'l'M'fla'Ullil~v) 

1.~~~~1iJm.l1ml' 

1u~u (n=200) 
-X so u.tla 

~a 

1'u\11.:~1u (n=200) 

X so u.tla 
~a 

N = 400 -X so 

" 
~miJPirn~1 

3.97 1.034 lJ1f1 3.89 1.115 lJ1f1 3.93 1.075 :W1f1 

.,J ~ lJ :; 

2. 'Vl~~'j1iJb1JiJ 

'Vl1~c.l1iJhJ~ 
vhn'U/ 
1;'1muPim~n 

~ I I Sl' 

U'Hl1':ieltlntJiJLL~1 

4. ~~h~~H 

3.58 1.196 mn 3.09 1.198 

4.08 1.058 :W1f1 4.06 0.993 :W1f1 

u1m1Bn11iJ LL~ th'U tl1iJ 
"' .% 2.43 1.030 2.45 1.031 

U~L~qj:w1'ViU11iJiJ f1~1.:! f1~1.:! . 
f)eJiJ 

3.51 0.588 J.l1n 3.37 0.606 

thiJ 
3.33 1.221 

mn~ 

4.07 1.025 mn 

2.44 1.029 ueJt~ 

3.44 0.601 :w1n 

66 

4.2.5.5 ~1'UW'l~m':i:wl1,r:rnT1~e:J'Vitrh ~u~1fll"l1 ~m1:wa1~qJ~1'U'Yi'l~ m':i:w\1~~ 
m':i~e:J 1V~t~':i'l:wm.i1'U':i::ilu:w1n (x = 3.76, so = o.616) 1V~t~1~m1:wa1~flle:Jtl"l.'U':i::ilu:w1n 3 ~1'U " ·~ " 
fit~ ljl"l11:Wy;~'Yie:J1.~1'U1'1'Un1LLV'I"VIvh-lfu1m':ie:JEJ'1.'U'thi'~U'U (x = 4.03, SD = 1.006) 1'Ue:J'U11"lVPil~ " . 
n~u:w11-lfu~m':i~1'UL~:w~n (x = 3.98, so = 0.991) LLn~lil~ue:Jnl"l'U~:5'nl11nv;~'Yie:JLiii1'U~1'Un1LLvl 

'U 

"V~vtloffu~nTl ex = 3.97, so = 1.025) 1~m1:wa1~tyt~~"l'U':i~iluth'Unn1~ 1 ~1'U fit~ L'Ue:J'U11"11Jl~~ 
1ti'V1V~ne:J~~1'ULl1lJL'Vi':i1~13Jth~VIuh~1'UL~:w (x = 3.07, SO = 1.315) 

L~e:J~~ 1':iU.I1LV~m tl1ti'UL Vit~u tl'ULL"'l'Yi'Ul1 ~'U~Lill"lnci:wl'ti~'U 1 Vll"l1111a1~n1 \1 , , 11~ 

1V~t~':il:wa~"l'U'l~ilu1l1n ex = 3.81, so = 0.629) ;~1'UI"l11:wa1~ty':i::i!u1J1nd 'l'iui1 n~1Jl't~i'U1Vi 
m11Ja1~C\!L~a~1'Ut~'U1RIJI~::n~u1J11offu~m'l~1'UL~1J~nmn~'lV~ ex= 4.01, so = 1.002) ~'l'U 
eJu~1flRmi1ll't~vh~1'U 1~R1111a1~ru 1V~t~'ll:wat~"l'U'l~ilu1l1n ex = 3.11, so = o.6oo) L-d'Un'U LL~ 
~ ~ u \1 

L~ a'W ~ 1 'j(U 1 L U'U ';i1 tloU a a 1\1-ru m 11J ~1 rr ru':i~ ~'U1J 1 nifYl'Ul1 fl cilJ'J EJvl1~1'U 1 VlR d 1:W a1 rr rub~ e:J~lj ., . ., 

m11J~-1Ylt~'l.:i11'U'1'1'Un1LL'Vl"V~~1-lfu~m'lt~t~"l'Uu":iJ~u'U:w1n~"V~ ex= 4.os, so = o.939) " . . 
' 

':i1tln~L8tiV~bL"VI-lil~IJI1':i1-1Vi 4.19 
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m::u1'l.ln1'i 1aiu (n=200) 1~·vh:nu (n=200) N = 400 

M'Rau1lil'Uv~e7 - SD u.tla - SD u.tla - so u.tla X X X 
" .r 

~a ~a t:.~a 'ltv 

(VU}~n1'il.J\Ut~ 

m1:A'v) 
1. lJfl1l:U~'I 

vmh1tJ'hu 

fllLLvl~~m.g 3.97 1.068 l.Jlfl 4.08 0.939 l.Jlfl 4.03 1.006 :Ulfl 

u~m~~w1u 
" u-;u:uuu 

2. 1 'Uel'Ulfl;)';ij~ 

n~u:u11iu~m~ 4.01 1.002 :Ulfl 3.94 0.980 :Ulfl 3.98 0.991 :Ulfl 
., q .. 

~l'ULI?l:Uelfl 

3. ';ij~'I.Jelflfl'U 

~~nvnnvkr•ah 
" 3.97 1.102 l.Jlfl 3.96 0.945 :Ulfl 3.97 1.025 :Ulfl 
1 'U~l'UfllLL vl~l?l~ 
1i'U~fll'S 

4. 1 'UV1.J1fl;)';ij~ 

1t.IVJI?l~el'I~1'U 

htULYl"Jl~hJ 
th'U th'l.J th'U 

3.28 1.346 2.84 1.249 3.07 1.315 

ti"J~Vl'U l ~-r1'l.J 
fl~1'1 na1'1 na1'1 

L~ll.J 

'i1l.J 3.81 0.629 l.J1fl 3.71 0.600 l.l1n 3.76 0.616 l.l1n 
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1V~c.~~~tlLL~1WCJ~n~~lJ~u~1Iwl1 'U~1'Uf11 LL rl~V~ 1 'U~~"r)V~~u~~l'lftnu ~1V11'uu~~CJ~l'U 
m~u1'Um-s~V~~'Uh'1Ja~~~mr'Uwu11 ~u~1.nfl1~rn1lJ~1flru1V~m1lJaCJ"l 'U-s~~ulJln (x = 3.57, 

'\J '\J ILl " 

so = 0.389) 1V~CJ1~rrJ1lJ~11"i'qJa~"l'U-s~~'UlJ1n~~ 4 ~1'U 1V~c.~1~fl11lJ~1flqJ~1'UWCJ~m-slJVI~~m-s 
J' .=1 - d II a 4 -

'lftllJ1f1Vl~V1 (x = 3.76, SO = 0.616) itl~~~lJ1fltlV11'Uf111Ui~LlJ'UVI1~L~tlf1 (x = 3. 7 5, SD = 
• 

0.704) ~1'Uf111~V~~'Uh~a (x = 3.44, SD = 0.601) ~1'Ufl11~1~'1t1'\Jn~~i1'Y'VI1 (x = 3.43, SD = 

0.678) LL~~1~fl11lJ~1flrutlCJl'U1~~'UU1'Unm~ 1 ~l'U fia f111~'U'\t11oUtllJ~ (x = 3.32, SD = 
"' 'U 'U 

0.806) ~11Jci'1~'U 

~~dd:im tJ~ £J'U L Vi CJ'U fl'ULL~1W'U':h vY~~'U~111fl ncil.li' CJ~'ULL~~ n ci11i' CJ\'h~1'U 1 ~fl11lJ ~lfl ru 
'U 'I 't '\ IV 

~1V!~'U~1'Um~'U1\Jf11'S~VI~'Uh'lltl~~~tlLVICJ11lJBCJl'U1~~'UlJ1f1 [(x = 3.70, SD = 0.364) LL~~ 
'U 'U 

<x = 3.44, so = o.368) ~111'h~uJ 1V~t.~~u~1.rlflncilJ1CJ~'U1~m,1J~1flru1t.~~,'Um-sth~L~'U 
~ ' , u 

Vll~L~BnLU'UB'U~'ULL ~n (x = 3.82, SD = 0. 718) LL~~'U~L.flfltlcilJi'CJvl1~1'U1 ~f'l11lJ~1flru 1'W~1'U 
'U • "' 

WCJ~m11J'VI~~f111~mtJLJB'U~'UU1f1 (x = 3.71, SO= 0.600) 11CJ~~L~CJVILL~V1~~~\Pl111~~ 4.20 

m::u1'Um'I 
~"a'Ut~-ue-1~ 

~el .. 

1. tl1 'H>11:: '\t1U n 

ii~ti'YVI1 

2. tl11fl'UVI1 

3. m1t.h:::dJu 

'V11~L~Bfl 

5. VH]~fl111J 
" "' .. 

VI~.:Jfl11'1!€l 

1aiu (n=200) 1avh~1'U (n=200) N = 400 

X X SD 

tl1'U 
3.48 0.666 l.J1f) 3.37 0.687 3.43 0.678 1J1fl 

th'U 
3.70 0.762 1J1fl 2.92 0.652 3.32 0.806 

3.82 0.718 1J1fl 3.67 0.684 1J1fl 3.75 0.704 1J1fl 

tl1u 
3.51 0.588 1J1fl 3.37 0.606 3.44 0.601 111fl 

3.81 0.629 1J1fl 3.71 0.600 1J1fl 3.76 0.616 1J1fl 

3. 70 0.364 1J1fl 3.44 0.368 1J1fl 3.57 0.389 1J1fl 
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II 11J/ 'j I ~~ II I "' .J' 
4.2.6 {;11'U01'i~tJ\Ja'UtJ~tleN~Ifltl b(j)CJI.L U-3L u'U(jl1\J!Jl1-3 "1 (j}-3\J 

4.2.6.1 ~1'U?ltn'U~ 'V'1Ul1 ~u'1LilFlncllrl'E.J~mh'UhmthJl .ffu'1m1~1'Ufl1LL'W?f(jl~~l'U 
'\J , , Ill 

fl1LL'rll'U?ltn'U~mot1l.l1fl~?l(jljj'ii1'Ul'U 78 Fl'U fl(j}LU'U1'ewm~ 39 ~1'U~U~Lilf'lfl"l.lim'i'1~1'U~1'U 
' " ' 

1 'VIruL tJ1 .ffu~rn1~1'Ufl1LL'W~t~CJ'1 'U~\:J?!'i'i'V'l~'Ufl1l.l1fl~?l(jli1'ii1'U1'U 66 Fl'U fl(j}LU'U~amu~ 33 ... " , 
4.2.6.2 ~1'U~1'Ufl1LLoW?f(jl~L~hlfll'ffu~fl1'i 'V'lUl1 ~~~U~Lilf'lmh.JlE.J~'ULL~~fl"l.llE.J 

'\1 'I q q 

vh~1'U~1'Ul'VIuh~an1-ffu~m1~1'UaLl.l'll€l'Ul.l1fl~?l(jl L(jltJfl":u1cd'Ui1'ii1'U1'U Fl'U 50 R(j)LtJu1av~~ 
u , " , 

1vvh:n'Ui1~Tt.m.J 94 Fl'U R(j)LtJ'U1am~~ 47 

4.2.6.4 ~1'U'ii1'U1'UI.Ltl1vj~el~€lf'lf~ 'V'lUl1 ~.:J~U~Lilf'lflci:U-'JE.J~'ULL~~ltJVll~1'U~TW " , , 
1vmh~an~mf'l~a-:~~:u 1 unlL(jltJfl"l.l1CJ~'Ujj'ii1'U1'U 168 Fl'U R(j)LtJ'U1av~~ 84.0 LLmmcl:uiv .., , , 't 

vi1-:11'Uihhu1'U 130 fl'U fi~Ltl'U-rav~~ 65 

4.2.6.5 ~1'U"ll'Ul.JU~~€l1'VI11~L~€lfl~el 'V'lUl1 ~.:J~U~Lflfo1flci:U-'JtJ~'ULL~~ltJVll.:J1'U~1'U " , , 
1'VIruL~an~mr1n1(jltJflcl:u1v~'Ui1'ii1'U1'U 90 Fl'U fi(j)LtJ'U-!avm~ 45 LL~~ncl:u1vvi1~1'Ui1'ii1'U1'U 61 "' . , , 
Fl'U R(j}LU'U~av~~ 30 

4.2. 6.6 ~1'UL1~1 'V'lU':h ~U~Lilf'lflcilJ1tJ~'U~1'U1 'VIUJ1 offu~fl11-!1'U fl1LL 'rl?l(j}L 1m 
'U .. , .., 

15.01 - 18.00 'U. 'ii1'U1'U 61 Fl'U R(j)LtJ'U1'ew~~ 30.5 ~1'U~U~Lilflncl:u1vvh-:~1'U~l'UL'VIru1off 
~ , ... 

U~fl11-!1'Ufl1LLoW?I(j)L'J~1 12.01 - 15.00 'U. 'ii1'U1'U 83 Fl'U fl(j}LU'U~€ltJ~~ 41.5 

4.2.6. 7 lii'1'Uf'l11ll~ 'V'lU'h e!u~Lilflflclll1tJ~'U~1'U1 'VIqjL .ffu~m1-!1'Ufl1LL oW?f(jl 1-2 
.., 'U , , 

fl-r-:~~m~'tJ(jll'l-1 'ii1'U1'U 116 fl'U R(j}LU'U~mm~ 58 ~1'U~u~1.nflnclll1tJvi1.:J1'U~1'U1'VIru'1-ffu~m11'1'U " , ... 

fl1LL 'W?I~ 3-4 Flf-:~~ar.1tJ(jl1'l-1 i1'ii1'U1'U 86 fl'U R(j}LU'U~av~~ 43 

4.2.6.8 ~1'Urh1-ii\hE.JIPiaf'l~~ 'V'1ui1 ~.:J~u11.nf'ln":u1E.J1'ULL~d'trvh.:J1'U~l'U 1 'VIruil 
\J , , "' 

rh1-ff,j1E.J 1-100 'U1'Vl~af'lf.:J L~E.Jncl2.11'edui1'ii1'U1'U 171 Fltl R(j)LtJu-ram'l~ 85.5 ~1un":ui'EJ , , , 
vi1-:J1'Ui1'ii1'U1'U 115 Fl'lJfl(j}LU'U~€ltJ~~ 57.5 11cm~LatJ(j)LL?f(jl.:J~'l!Jl111~~ 4.21 



humuiluamuPlm:t1 
~1'Un1 LL Yll'l111~11tl1lJ'U 
~1um u vJ~m.n. u1h:J?f'i'i'Vi~u~1 

" 

~ • d 
U~n1~UeJf.I'VI~fl 

G'!1111ful'l" 
UU~RLLI'l'U!:Jtl'U 

t!UJ~tl'U 

m~11'1~ Pia 
L Vli'l tl~ L U'if1 
G'fh.JLIIltlf l'ltlvl 

~1l;l'U 

" 
?f~'U 

11u L~Yldv 
" 
tl1iJ~1v 

'VIlJ'UL'\IIa1 

.fi'ULI'l 

LllleJ~ l'leJYl 

LVmLI'l 

vtt~~~m~ 

muvlalll{vu 

muvl?~lllL~u 

"!l1emW 
'tf1L~tl1 

1n1ti' 
~e-Jn1nu~lll 

J1~l;l1u 
al'l1L~vu1~~~~1 

4. ~1'U1'ULfl1v.:~~11~~ilL'U~1'Un1LL'Wafl,\eu~f.:~ 
1 Utl1 

2 Utl1 

3 Utl1 

41J.tl',J 

1fl'i'U (n=200) 

~1'U1'U 

78 

72 

37 

13 

13 

17 

50 

13 

15 

3 

5 

8 

6 

7 

7 

5 

20 

9 

22 

11 

73 

11 

50 

30 

11 

10 

4 

168 

26 

6 

0 

39.0 

36.0 

18.5 

6.5 

6.5 

8.5 

25.0 

6.5 

7.5 

1.5 

2.5 

4.0 

3.0 

3.5 

3.5 

2.5 

10.0 

4.5 

11.0 

5.5 

36.5 

5.5 

25.0 

15.0 

5.5 

5.0 

2.0 

84.0 

13.0 

3.0 

0.0 

1mh·31'U (n=200) 

~1'U1'U 

29 

56 

66 

49 

30 

21 

39 

19 

9 

9 

11 

5 

8 

5 

6 

3 

6 

3 

26 

20 

94 

14 

30 

18 

13 

8 

3 

130 

44 

19 

7 

14.5 

28.0 

33.0 

24.5 

15.0 

10.5 

19.5 

9.5 

4.5 

4.5 

5.5 

2.5 

4.0 

2.5 

3.0 

1.5 

3.0 

1.5 

13.0 

10.0 

47.0 

7.0 

15.0 

9.0 

6.5 

4.0 

1.5 

65 

22 

9.5 

3.5 

70 
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n1~~vuauv~~v~~~v 1aiu (n=200) 1'avh~1u (n=200) 
0 II 0 II 

lii1U1U ~va~:: lii1U1U ~va~:: 

.J ... l;!i ' .J l " ~ 5. 'tl'LUJ/il1V11"a vmmn eJ\JeJa'l'li!fl 'U11'Un11.L flfl 
.: 

'U'\.Jl.J'lJULflEJ1 26 13.0 16 8.0 
.: 

8 4.0 27 13.5 flf)f) , 
.., 

90 Lflf1 45.0 66 33.0 

e:Jl'Vf1~ (L 'li'U LL~'Ul'l! ~'lhLfll'l~· ~~lil) 17 8.5 30 15.0 

'l.l.i-ruth~vnu 59 29.5 61 30.0 

6. L 1a1viJ!m .U1liiu"im"a'h'Umt.L~flfl 
06.00 - 09.00 'U. 14 7.0 37 18.5 

09.01 - 12.00 'U. 48 24.0 28 14.0 

12.01 - 15.00 'U. 27 13.5 83 41.5 

15.01 - 18.00 'U. 61 30.5 26 13.0 

18.01 - 21.00 'U. 29 14.5 16 8.0 

hJLLU'UB'U 21 10.5 10 5.0 

7. f\111Jihum"aliiu"im"a~1'Uf11LL~flfl 
v 

'U1'U 'l fl-r.:~ 42 21.0 10 5.0 

1-2 flf.:~l~'llli11~ 116 58.0 69 34.5 

3-4 l'lf.:~l~'llli11~ 40 20.0 86 43.0 

mnn-l1 4 flf.:J I ~'llli11~ 2 1.0 35 17.5 

8. fhlii~1alu~1'Uf11t.L~afl,jeJI'l~.:~ 
1 - 100 U1'Vl 171 85.5 115 57.5 

101 - 200 U1'Vl 23 11.5 55 27.5 

201- 300 U1'Vl 4 2.0 23 11.5 

301 U1'Vl;1'ULU 2 1.0 7 3.5 
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fl1'H tl~V'U L VivuY~n~ n1'i1JeJ'U~Li1fiL 'U-r1'Un1LL yjc;1~ 1 'U~.:J'VIl~tl'Ui:l'i1"lln1ih~vrh:~ nci1li'V':f'U '"I '\1 , , " 

LLm~i'm·1'1.:J1'U LLU.:J(;l11J~1LL'lh1'Um'lPin'I91~-:~!Jlah.Jd 
4.3.1 m-aLmam\liauwn~mi'UJ~u'itnA-a::'VI':h~mhJ1aiuua::1avhnu ~1u~hu'lh::a2.1 •. v • • 

'VI1~n1"a(;lfl1(;l'U'im'l 

(H0) v1n ~ n "J"J1l"ll a.:~ eJ'U ~ln fl n~1li'V~'U~1'U~1'U'\.h:::c;11JVI1.:J fl1'i(;la1~'U~fl1 'iLL(;! n!Jl1.:~ flu uJ 1J Cl • 

Yl£1~fl'i'i1l"lJ8-:JeJ'U'iL.nfln~1ll8vl1.:!1'U~1'U~1'U'\.h:::c;11JVI1.:Jfl1'i(;lfi1~'U~fl1'i 
"I " ' 

(H 1) Y~n~ m'i1l"llv.:J eJu~t.n fl n~11i'v~'U ~ 1'U~1'Uth:::c;11J'V11-:J n11(;lfi1~'U~ n1 'i hl LL(;l n!Jl1.:~ .. , 1\l , 'I 

tl'UYI~~fl'i11l"llm~u~1.nfln~1li'vv11.:~1'U~1'U~1'Utl'i:::c;11l'V11-:!fl1'i(;lfi1~'U~fl11 

'11flfl1'iVI~c;18'Uc;11!1l~!1'UYI'U11 Yl~~n1'i1l"lJe:l.:J~'U~L.nflfl~1llVi'U~1'U~1'Utl'l~c;11JVI1.:! 

fl11 (;lfl 1 ~u'i fl1 'J LLa :::Yl n ~ fl1'J1l "lJv.:!eJ'U~L.fl fl fl ci11 l Vvl1.:!1'U ~ 1'U~1'Utl 'J::: c;11JVI1.:! fl11 (;lfl 1 ~'U~ fl1 'J 
"I " , 

wu11 ijfi111JLL(;lfl!Jl1.:Jtl'UL'U~1'U11fl1 mh:~ij'lJmh~'ty'V11-:Jc;1~~~1:::~'U 0.01 Lfim~1'UL~81L'Vh,!'U 
I II c. tV f'll' I Q II V V Sl' 

c;11'U~1'Ut:Jfl(;l.flut"fl ~1'Ufl11c;1-:JLc;111Jfl11(;lfl1~ ~1'U'Ufla1m ~1'Um:::u1'Un11 LLa:::~1'Un11c;111·ma::: , 
U1 Lc;1'U B"' fl'I9UI:::'V11.:! fl18.fl1Yl,!'U hJY~'U11ijfi111JLL\Pl n!Jl1-:Jfl'U v ~1.:J 1 1n(;l11J L~!'J.fl1Yl 'i11!~1'VI-r'U'U"il ~ 8 

~1'Utl1:::c;11JVI1.:Jfl1'i(;la1~'U~n11,!'UYI'U11Yl£1~fl111leJ'U~L.nfli.:Jc;1e:J.:Jfl~1lhiLL(;lfl!Jl1-:Jfl'U 118fi:::La8~ 
"I " ' 

&J cJ 
LLc;1~-:J~-:J(;l111-:!Vl 4.22 

Independent-Samples Mann-Whitney U Test 

a1'Utl'l::a2J'V11~fl1~(;lfi1~'U'in1~ Sig. n1~" fl ilv'UiUJ1J ~hiTLI .. 
1. t:~a~Ju1ru9l 0.310 'WLLl1lfllJl1~ 

2. ~11'11 0.000 LL(;lfllJl1~ 

3. m~~f!-;\'TVIU11:J 0.114 hiLLlJlfllJl1-l 

4. m~a.:~L~:Sum~(;lm"' 0.582 11lLLlJlfllJl1-l 

5. Ul'l~1m 0.283 11lLLIJlfllJl1~ . 
. 

6. fi~~U1Ufi1~U~fl1~ 0.208 11lu.l1lfl~1-l 

7. m~~~1-lLL~~il1L~Uv~m~ru~vmmwnv~ 0.497 11lLLl1lfllJl1-l 

~111 0.314 'WLLIIIOPh~ 
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4.3.2 m-aLtl'iauLViauowq~m-a:u~u'iLI1A-a~VI11~nq:u1aiuu.a~1a~1~1'1J ~1'1Jillil~a 
u 

VI1~19U'l.l5-a-a:u 

(H0) 'Vl~~m1:u"lleJ~~u~l.nl"ln~1J1~iu~huu~:ilfJV11~1~un111JLL\9ln~1~nu'lt'l~~n111J"lleJ~ 

~u~l.nr~nci1J1EJ~~~~u~1uu~:5'EJV11~1Vlluo111J " . 
(H 1) Vi~~ n111J"llB~~u~l.nl"ln~1J1 EJiu~1uu:v :5' EJV11~1Vll'Uli1~1J hi Lb\91 n~h~ nuYl~ ~ m~l.l 

"lleJ~~u~l.nl"lncil.l1crv\'1~1'U~1'U'll~:il~'V11~1~uud"d"l.l 
" ' 

~ 1 f1 f111Vl \91"' B'U i:'ll.I1J ~ :ij 1 'U Vi 'U l1 Vi fl ~ f11 )l.J"ll el~ ~'U~L.fll"l f1 ci1Jl ~ ~'U ~ 1'U u :v :5' ~ Vl1 ~ 
cd .. , \J 1 "' 

1 ~ un~11J 1.1.~~ Yl~~ m1l.l"ll m ~ u ~Li11"1 n ~1J1 ~vi 1 ~ 1u ~huu:v ~ CJV11 ~ 1Vll'W5111Jilm11J !.L\91 n ~ 1 ~ nu e1 ci1 ~ 
Gi ..., u ILl ..,_..,. ~ ..., ..::=I oa.J ..J 
:W'U!'Ji:'l11"1qJV11'1i:'ltl\91Vl1:::\9l'U 0.01 d"1!'Jl.1:::beJ~\9lbl.i:'I\91~\91~\91111~Vl 4.23 

fl1'l1 ~vi 4.23 n1 'lVI A a e:J'U fl11:U U.(;l n ~ 1 ~'!I v .:I'W q ~ fl'l'l:Ue7u'ilnA L 'IJ ;\ 1'UUlil ~ t1VI1 ~1lW'U li'l'l:U 
" 

'l::VI'i1~e7u'iLI1Anfi:u1aiuLLa~nfi:u1a~1~1'1J " ' . . 
Independent-Samples Mann-Whitney U Test 

Ulil~tiVI1~1wuli'l-a:u Sig. n1~VIflitilU611111ji~1U .. 
u:v:5'EJV11~lVll'i.I5))1J 0.000 

. 
U.\9ln\911~ 

(H0) Ylfl ~ f111:W"ll a~ ~u~1.nl"l n ci:w1 tt~'U~1'UU'il :5' ttV11--1 ~-.ll"l:w bb\91 n ~ 1-.1 nu Ylfl ~ n 11l.l"ll a~ .. , ~ , , .. , 
c!u11.nl"lmi:w1m1'1-.11'U~i'1u'll:v~EJV11-.1G1-.11"ll.l 
" ' 

(H 1) Vi~~ m1:W"llB-3~'U~L.fll"l n~:wi'viu~1uu:v:il EJV11~~~1"l:W hi I.L\91 n~h~ tl'UVl~~m11J'll eJ-3 

~u~Li11'1nci:w1ttvi1-.1'lt.~~1uu'ii~EJV11-.1~-.1Fl:w " , 
:v1nn11Vl\9laaua:w1J~.;I1'UYlu11 '\t'l~~m11J"lla~~u~1.nl"ln~:w1EJiuv11uu~:5'vV11--1~--11"ll.l 

LL~::: 'Vl~~f)d):IJ"lfel~~'U~lnl"lfl~:W1CJvi1~1'U~1'UU~:il!'JV11~~~Fl:WhJLL\9lfl~1~tl'UeJci1-3ilUCJ~1At1JV11~G'ft:i~ 
dv "" ov .J 
Vld":::\9l'U 0.05 11~l.1:::LeJ!'J\91LLi:'I\91~\91~\91111~Vl 4.24 



~1~1-4~ 4.24 m~'VI~~v\Jfl113JU.~n~h~'tltl~'Wqj;ln~~3.1~\J'iUutluiK1uil~~EJ'V11-4""-4'"'3.1 
~:::\111.:~~u~Lnflniii1.11aiubba:::n~3.11avi1~1'U 

'IJ • • 1 

Independent-Samples Mann-Whitney U Test 

il~~EJ'VI1~i-4fl3.1 Sig. n11YiflflvmuJ2Jthnu 

ilOJ~CJVl1~G1'~fUJ 

4.3.4 

~~1'VIEJ1 

0.510 

.. 

1lJLL~fl~1'1 
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(H0) yjfl~fl111l"lle:l-:!~U~LflflflcllJ"rCJ~'U~1'Uil'OJ~CJVl1~~~1VlCJ1LL\Jlfl~1~nuyjn~n111l"lle:l~ .I 10 " , VI 

~u~1flfln~urE.Jvi1~1'U~1tli:J'OJ;ij'CJVl1~~1Jl1VlE.J1 
" ' 

(H 1) 'rj n ~ fl111l"lle:J~ ~u ~Lfl r1 n~11l' EJ ~'U ~1'Uil"OJ~ E.JVl1~~ 1Jl1Vl m hi LL\Jl n ~ 1~nuyjn ~ n1111 "'I 'U , , "'I 

"lle:l'l~u~1flflfl~1llEJ'Vh~1'U~1'UU'OJ~CJ'Vl1~~\JllVlCJ1 
" ' 

'OJ 1 n fl11Vl ~ ae:J u G1111l ~ !1'UyjU'"h 'rj q ~ m':il.l"ll e:J~ ~u~1fl fl n ~111' ai'U ~1'Uil "OJ~ CJVl1~ 

~1Jli'VICJ1 LLG'l~ yjfl~fl1':i1l"lleN~U~1flflfl~1llE.Jvi1~1t1~1tiU"OJ;ij'f!Vl1~~1Jlil'IE11 hJiJfl'J11lLL\Jlfl~1~tl'Ultl 
"I " • 

~1'ULL':i~"OJ~L"OJ LLG'l:;~1'Ufl1':i-ru-r vcl1~i11!m11~ruvn~ai;1~~':i~~u o.os vcl1~hn!Jl111L~vfl1'rj':i'J1l 
" " "' 

riTvr-ruil 'OJ ;ij V'Vl1 ~ ~!Jli'Vl CJ 1yj\J11 yjq ~ fl ':i':i1l~U~Lflfl~~G1e:l~ fl ~11 hi LL\Jl fl~1~ fl'Ue:l cl1~iJuv ri 1 ~ ty Vl1~ 
~q.cJ QJ' q ..., cl 

G1f.1\Jl'Vl1~~U 0.05 11CJG'l~Le:JV~LLG1~'1~-:IIJ1111~Vl 4.25 

"1 ~1{1vf 4.25 m~'Vl tr~i'l v\Jfl113.1 u." n•h~"U tJ{I'W q~ m"i1.1~u~tn flL 'U~11J il"'il-:5' V'Vl1 {I~" 1'Vl a1 
"" 

~::\111{1~\J~Lnflmt111viuua::n~111a'Vi1{11'U . . . ' 

Independent-Samples Mann-Whitney U Test 

il~~EJtl11J~IJI1'VIEJ1 Sig. n1"1'Vlflflil\Jfl2J11Pi!11J 

1. LL1~"0J-:IL'OJ 0.486 hJLL\Jlfl~h~ 
" 

2. 1111-ru-r 0.095 hJLL\Jlf1~1'l 
" 

~11.1 0.160 1a.iUIJiflfl1-ll 
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4.3.5 m~LmauLViauwq~m~ll~u'ililA'i::Wl1-lnq111atuLLa::1avhnu .l1un~::u1un1~ 

~~ilul~'tlv.:J~~v 
~ v 

(H0) wq~m1~"1Ja.:J~U~LJlFlfl~~1tJi'Wii11'W~i'1um~U'J'Wf111tol~~'WL';1"1Jv-:!~~vLL\Olfl~1-:!flU 

wn~m1~"1lv'I~U~LJlfilm1111EJvhnuli11um~u1'Wfl11tol~~'WL~"Ilv'l~~v •j \1 • \J 

(H 1) wn~mi~"IJB'I~U~LJl flfl ~~1 EJ~'Wii11'Wfl1~U'J'W f111~VI~'W 1 ~"llme!:ffv hiLL \OJ f1~1'1 fi'u 
VI 'U " " 'U 

wn~n11~"1JB'I~U~LJlF1fl~~1uvh'I1'Wii11'Wf1d~U1'Wfl11~~~'WL';1"1Jv-:Je!~v vi \1 , " 

';11flf111VlV!i;'lvUJ;1~~~Jl1'W wui1 'V'I(j~f1d1~"1JB'I~U~LJlflfl~~-JtJi'W~1'Wf1d~U1'Wf111 

~VI~'WL~"Ilme!~a LLa~wn~m1~"1Ja.:J~U~LJlflf1"~1tJ'Vh'I1'Wii11'Wf1d~'U1'Wf111~VI~'W1\l"llB'I~~aiJm1~ \1 ., \1 , \1 

LLI'lfl~1'1nu1u~1'Wm1r1uvn-Ha~a ~1~~uumhfi'ruVJ1'1i;'{fl~ 0.01 LLa~iJm1~LL~n~1'1nu1u~1um1 
'U ... 

th~Lii'WVJ1'1Laan ~1um11'1V~~uh~a LLa~li11uwq~m1~V1c;r-:Jm1~a ~d~~uum11fi'tyVJ1-:J1;'{fi~ o.o5 

~1u1 uli11um1~1~VIunfi'luty'VI1,r'W hiwui1:Wm 1~ LLI'lf1~1'1nu a~1'~1 1nm~ 1V~tJi11W11~G1'1VI~u 
li11 u n 1~U1'W fl11toll'l ~'W 1 -;1 "IJ a 'le!~ awui1 w n ~ m1~ e!u~lnflvY-:J"' v'ln "~ iJ fl11 ~ LL\01 n ~ 1'1 nu mh -:JiJ \J 11;11 'U , 

CV o CV c:::..q,..J 11V C11 Q.l d 
'WtJJ;11Flt1JV11'11;'{tl\OJV11~l'l'\J 0.01 11tJa~LvtJVILLJ;1l'l'll'l'I\01111'1Vl 4.26 

~ 111'1f1 4.26 n T'i'VI~av\Jfl1111 u.~ n ~1-:J"U v'I'VUl ~ n 1111~\J'iuull 1 u~ 1'Wm::u 1un 11~ ~ilu 1~ 
'tlv'l~~v'i::'VI11-l~U'ililfln~111aiuu.a::n~111avi1-11'W ., v ' t • 

Independent-Samples Mann-Whitney U Test 

"' il 1 .. .r Sig. nT:iVI~5feJUiUJ11ilinu fl'lZ'U1'Wfl1'l~~ 'W ~'tiB.:Je.J'l1v 
~ .. 

1. fl11~1~VIunt:i'luru'VI1 0.060 11iLL(;lfl~h-3 ... 

2. f111rl'WVI1-ffv~a 0.000 ' LL(jlf1(;11'1 
~ 

3. m1th~Lii'WVJ1'1Laan 0.019 ' Lb(jlf1(;11'1 

"' .. 1.r ' 4. f111~V11;'{'1J "'il'llB 0.018 LL(;lf1(j11.:J 

.. "' .f ' 5. W(j~fl11~VIa-:Jfl11'1l8 0.023 Lb(jlf1(;11'1 

'1111 0.000 u.Mn9i1'1 



d 
'U'VI'VI 5 

a'ltlt-Ja ai1ti11Vt-Ja LLa~.ij'maumL'LI~ 
' 

fl11i-:ilm~a-rtli'Jll'lt1th~~..:Jflb ~a~ fl~1LL~~Ltl~mJL Vi tltJ'\"lfl~fl)11Jr:itJ~l.flr11 'LI'hUfl1LL vlMl 1 'U . ., ~ 

-:il-'lV!l~eJtJ(;l)1"/1t51ih~vd1..:Jfl~lJltl~'ULL~~ltJVi1..:J1'U l~f.J~fl~1\il1flfl~lJ!Pi'leJ~1-'l~LU'Ufl~lJlf.J~'ULL~~ 
II • , 'II 'I • 

ltJVi 1-'ll'U~LFl tJ 1-a'tJ~fl11~1'U fl1 LL vl~~ 1 'UeJ1 L.fleJ LlJeJ..:J LL~~ ell L.fleJ11~'U"ll111tJ -:il..:JVIl~~tJ~11"115TU 
"ill'Ul'Ufl~lJ~~ 200 1Pi'1a~1-'l 'illJ~-'lVIlJ~ 400 \Pl1a~1-3 1iLLtJtJ~atJmlJLU'Ubr1~eJ..:JlJeJvtl-tit'Ufl11LfltJ 
11tJ111JialJ" l~tJVi1fl11LfltJoffm.J~~1'U1~tJtJeJeJ'U1m.h~VIl1-'ll'U~ 5 - 30 tl'Utllf.J'U Yl.PI. 2559 

\J 'U II II 

LL"~~1lJ1'H111tJ11lJLL uu~aumlJ1~-.1'..:JVIlJ~"iJ1'U1'U 400 "11~ fi~n U'U 1 oo L tla~L~w•i \il1flU'UU1 

-ffalJ~~-'lVIlJ~lJ1iLFl11~'-"~1tJ~fi~~1..:!'1L~LLn m111~ (Freq~ency) {atJ~~ (Percentage) ri1Lil~tJ 
(Mean) ~1'UL ~tJ-'lL tJ'UlJ11'11;)1'U (Standard Deviation) LL"~Vi1fl11Vl~~atJ~1l1l~\11'U~1f.J fl11 

~ ' ~ 

'Vl~~auri1Vi (t-test) LLtJtJ Nonparametric ~..:Je.J"fl11~flt'11tT'U'l!11J1~fl11~~tJem aiitl11f.Je.J~ LL~~ 
-ffaL~'UeJLL'U~'Vl1-'lfl11~fl~1i11..:Jd 

5.1 ~)tle.J~fl1)1-:iltJ • 
5.2 aiitl11tJe.J"nT~1-:iltJ 

5.3 offm~'UeJLL'U~ 

5.3.1 .ffm~'UeJLL'U~L~m!1e.~"m1i-:ilv1t.il-tl 
5.3.2 offm~'UeJLL'U~Lvlam1i~tJFl~-l~a 1 tl 

5.1 altle.~~m'i1:5't~ 

5.1.1 ~n~u.~~'Vl1-ltl1~"111mPI1~1'li "1Ja..:J~u~1nf'l1 'U~1'Ufl1LLvla~ 1 'U~..:Jvrr~aum1"lluTu~l'U 
~ ' 

t VlqjL U'UL YlPI"l11tJ dJ'Uum~tJ'Uun~n~1LL~~'Vit!n..:J1'UtJ~~'V1Lafl"ll'U i'J11t1 1~~m~a'ULil~tJ 10 ,oo 1 ti..:J 

20,000 tJ1'Vl 

5.1.2 fl11~n~1'Vi'l~m11J~u~1nf'l1 'U{1'Ufl1LL vla~ 1 'U~-'l'VIl~~tJ"'n"llnTu a11111t1a1t11 'U 

.fl1Yl111ll'l11liPi'1LLtl1 1~111-'l~a 1 udfia r:iu~L.flf'l t \1m111~1~ru 1~ tJ111JeJtJL 'U1~!1lumn t 'UU\il-:ilt!~1'U~1'U 
~ u ~ 

tJ1~ ~1l 'V11 -'l m 11'1" 1 ~u~ n11 U\il -:il tJ'V11-l ~1'1..! ~1'1 i'Vl t11 LL~:: U\il ~tJ ~ 1'U n 1~ tJ1'U n 11 !Pi'~ ~'U h"ll a..:J r:J611'a 
~ 

LL":: 1 ~m111~1~ru 1~ tl111leJtl L 'U 1::vi'uti1'U fl" 1-'l~1VIftJU\il-:il tl'V11-'l ~ 1'Ul ~'U5))1J LL" ~U\il-:il tl'V11-'l ~1'U 
"' ~ 

~-'lrllJ t~tJlJ11tJ~~LBEJ~"lla..:Ju\il-:iltJ~1-'l'l ~a 1 ud 

5.1.2.1 ~1'U~1'UU)~a1J'V11..:Jfl111'1~1~u~n1) YltJl1 r:lu~L.flf'l~..:JVI1l~1 ~r11111~1~ru 
~ "' 

L~tJ111l atJ "l 'U1~111'umn t~tJr:itJ~L.flFlfl~1l1 CJ~'U 1 \1r1111J~1~ ru~l'U11Fl11 'U B'Ui11u LL 1 n ~l'Ur:itJ~L.flFll EJ 
'\J \J , , tJ '\J 

Vi1-'l1'U 1 \1m11J~1~rut 'U~1'UtJFl~1fl1LU'UB'Ui11tJLL 1fl ~-'llJ11f.J"~LBf.J~ 1 'ULL~"~IPi'1LLtl1~atJi11-'ld 
u ' 

1) ~1'Ue.J~I'l.tlu.~'fl YltJll r:lu~L.flfl~-'l'VI1l~ 1 \1r11111~1~ru 1~tJ111leJtJL 'U1~111'u 
" .., \1 .._ 

lJ1fl l~f.J~..:J 1 'Ufl~1JltJ1'ULL~~ltJVi1-'ll'U L \1r1111J~1~ru L 'U~1'U1a"/11~"1leJ'ILFl~B'l~lJlJ1fl~a~ " , ... " 
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2) ~1'\J'l11"11 'Vltr-h ~u11flFI~~'VIlJ~ 1 ~FI11lJ~1fi'ru 1~EJ'l'JlJm.i1 '\J1~~'lJ111fl 
\1 "' \1 

t~ E.J~\11 '\Jn~11i' E.J~'UbL!;l~l E.Jvil\11'1.1 1 ~FI1111~1~ru 1 '\J~1'1J:rlthmL <il~11mvi-a'~L '1'1.1111 nvia~ 
• ~ llJ " 

3) ~1'Ufl11~~~1'VIt.hEJ 'V'ltJl1 ~u1Lflfi~~'VIll~ 1 ~m11J~1fi'ru 1~EJ1111ew'1 '\J 
\1 "' \1 

1~ ~u111 n 1~ E.Jfl ~111' EJ1'1J 1 ~1"11111~1 fi' ru~1'\J~~~ ~1'\J8 EJL '\Jvl1 L~~'V11L~~1EJ1n~ u 'VI~'I'l!11'l!'\J111 nvi{.1~ 
• '!I IIU ~ • '\ 

LLIJi fl~11l E.lvl1\11'U 1 ~F11111~1~ru ~1'Uilm111a~~1fl1 '\Jfl11L~'U'V11\1111fl.yia~ 
' "' ' 

4) ~1'\Jfl11~\IL{.1~11 flTjl'\m~ 'Vl'lJl1 ~u~Lflfl-vY'I'VI11~ 1 ~m111~1fi'ru t~m111 
\1 v 

mtl 'U1~~um n 1~E.ln~11i'E.l~'IJ1 ~fl1111~1fi'ru~1'1Jil~1'Ui:l~ 1 u1ama'WLf'l~ L "liu i'uLfi~ m nvia~LLI'i 
'I IIi! '!I IIU '!I 

n~111' E.~ vi 1\111..11 ~m111~11"i'ru~1uilm1~~~1IE.l8~ L ~mb~ fl"'l8'111\ll~111 nvia~ 
' ... ' 

5) ~1t~UF1i:l1m 'V'lu'h e4u~1flfl~~'VIlJ~ 1 ~fl1111~1~ru t~m111mJ1 '\J)~~u • v ~ ~ 

111 n 1~E.l~'ln ~lJ1 viuLbi:l~1E.l'Vi'1'11'U t ~m1l.l~1f\ru 1 1..1~1'\Jii'Vlufl\11'1.1-vi n 1~~ a~eJ~'\JLL!;l~:W'U~EJ~lJ~'UG 
• , QJ , 

cJq d 
'Vl~lJ1fl'VJ{,1~ 

' 
6) ~1um:::u1um1u~m1Ylu-h ~u~1flF1i'~'VIlJ~1~m1lli11"i'ru1~m1l.la~ 

" ·~ 'U 

1 '\J 1:::~'lJlJ1fl L~ tJ~~ fl~lJl tJ11.JLLm::i'mi1\111..11 ~A11lJ~1R ru 1 1..1~ 1tlfl 11i'lsB8 LL~:::"Il11~ b~tlil fl11lJ 
' ' v 

7) ~1tlfl11a~1\ILLi:l:::'thL{.11.Jtl"'fl~ru:::'Vl1\lfl1tJflTVl 'V'l'lJ':h eJ'lJ~Lflfl~\l'l-1lJ~ 1 ~ 
" Fl11lJ~11"i'ru t~tJ'l'JlJ 8E.lL u1:::~ulJ1n -vY'In~l.li' v~u u~ ~i'mi 1'111..11 ~fl11lla11"i' ru 1 u~1'U'lJ11tJ1fl1f'l 

llJ " , , llJ 

1 v ... ... d 
fl11:1 'U11'UlJfl11lJ~..:J~~lJ1n'Vla~ " , 

5.1.2.2 ~1t~i1'1:5't~'V11'1i'w.~uu1111 Ylui1 e4u~1flfl-vY'~,ll~ 1 ~fl11lJ~11"i'ru 1~t~11ll8t~"l u 
'U "' 'U 

1:::~utlTun~1'~ 1~t~n~lJlE.l~'\J 1 ~m1l.l~1fi'ru 1~tJ11lJ8E.l'1. 'U1:::~utl11..1ni:l1~ t~tJ1 ~fl11l.l~11"i'tu~1tl 
, " IIU '\1 ._, 

L -1i'1~11..1mLL vla~L 'Vl11:::'11~T~unuL ~8tll.l1n~a~ ~1ue4u~1ilfl n~l.li'tJ'Vi'1·nu1 ~fl1111~1fi'ru 1~ E.l'l1lJ8~ 
, \1 , .., '\J 

1u'l~'lJlJ1n 1~£J1 ~m1l.l~1fi'ru~11..1L -1i'1~1t1fl1U vla~L ~ a~nc.iau'l-1~81..1 hll1 nvia~ 
"' . 

5.1.2.3 ~1ui1~:5'E.l'V11\I~'IF1l.l T~ui1 e4u~LflflvY\I'I-1lJ~ 1 ~F111l.l~1fi'ru t~m'Jl.laE.l"l 1..11:::~u 
\1 "' " 

tlTun~1\l 1~ E.Jfl~lJ1u~u1 ~f'l11lJ~11"i'ru~1tlL ~a'Uail'Vlila'Vlfi'rli;j~ anT~1-ifu1mT~·1'\Jfl1LL vla~ l.Jl n , , "' 

via~ u~ n~11i' flvl1'11U1 ~m1l.li11"i'ru~1uL Vlau1 'U~vi1'11ui1a'V15T~~IJi8m'l 1 offu~m1~1umu vla~lJ1 n , , .. 

5. L2.4 ~1'\JU~:5'E.l'Vl1\1~1'11'V1E.l1 T~ui1 ~u~Lilf'lvY'I'VIlJ~ 1 ~m1l.l~11"i'ru 1~E.l1111tlE.lL '\J 
'U ... , 

1:::~u111n t~t~n~11i'E.l~uu~:::i'E.l'Vi'1'11'\J 1 ~f'l11l.la1~ru 1 u~11..1m1.Yu~lJ1nvia~ u~::: 1 ~fl11lJ~1fi'ru 1 u 
• • "' 1J • .... 

V 11 ..V Q.l -r I IJ' .ci q f&.l~ 
~11.JLL 1\1'1\1 'I '\Jel'\J~'lJ)el\1(;'1\1111 b~EJLLI'\~:::~1tllJ11EJ~:::L8E.l~~\I'\J 

\1 

1) ~11..1LL 1\1~'11'1 'rl'lJl1 ~'lJ~LflFivY\I'I-1lJ~ 1'tXm1l.li11"i'qJ 1~m1l.l8~'1.1..11~~'lJ 
ll1n 1~t~n~l.li't~~u1 ~m1l.la1~ru 1 u~1u1 offu~nTl"~1'Ufl1LLvla~L 'rl11~'l!au 1 um1 t~~ru1l.l1nvia~ LL~ . . .., . 
n~l.li'm11'11'U 1 ~m1l.l~ll"i' ru~ 11..11 offu~m1~1umu vla~ L 'Vl11~~a'l fl11'Vl~~ 8\llJ1 nvia~ , "' ' 

2) ~1t~m1.Yu ~ 'V'lUl1 ~u~Lflf'lvY-:~,11~ 1 ~m111i11"i'ru~1'1Jn11-Yun~ tJ11lJ 
\J \1 " '\J 

8 t~"'. 'U1~~'lJlJ1fl L~ E.l fl~lJlE.l~t11 ~f'l11lJa1fi'ru ~11..11'U~LL~:::~tl'l!8Uc.J~I'\Jl rurnvii1A11lJ{.1~ 1 VI~ lJ1 nvia~ 
'U • • .., 'U , 

LLIJi fl ~ lJ1 E.lvl1 ·:111..11 ~Ad 111~1~ tu ~ 1'U'Y'lJ ~ U~ :::~'\J'l!8'lJc.J~ ~ Ji' rum .yiij ){.1'l!1 ~~111 nvia ~ 
• .., \1 • 
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5.1.2.5 ~1um~u1um1~~~uh"l!e:~-:~~~e:~ Viu-J1 ~u~1.nf1~-:~'VIlJ~ 1 'IXr111lJ~1r1'~ 
'U 'U 

1~EJ11lJmJL u1~~umn 1~EJn~lJ1EJ~u1 '!Xm1lJ~1r1ru 1 'U~1'Ufl11'lh~Lij'UVl1-:IL~m1lJ1fl~G1~ LL~fl~lJ 'U , , u , , 

1m11-:~1u 1 '1Xf111lJ~1r1~ 1 u~1'UVifl~m'ilJ'VI~-:~m'i~e:JlJ1n~~~ 1~ EJ LL~n~~1uij11 EJn~ LBEJ~~-:~d 
1) m'll'l'l~VI'!!nihuqJVI1Vlu11 ~u~1.nr1vY-:~V1lJ~ t '!Xm1lJ~1ri'L1J 1~m1lJe:~~"l u 

1~~ul.nn 1~EJ 1 un~lJ1EJ~ut '1Xm1lJ~1r1ru 1~El11lJeJEJ"l 'U1~~'UlJ1n ?hun~lJ1EJvh-:~1u 1 '1Xm1lJ~1r1ru 
, , " ~ , v 

1~tJ11lJmJ1 'U'l~~ut..humn-:~ LLI'ivY-:~n~lJ1tJ~'ULL~~1m11-:~1u~1~ 1 '!Xf111lJ~1r1ru1 'U~1'UL off1~1'Ufl1i.i. vJ 
~ , , u 

"' .f d d .,j 
G1~LVi11~1'lv-:lfl11'l!e:JLFI'ie:J-:I~lJlJ1flVlG1~ • 

2) fl1'H•1u'VI1iBlJi.1Yi'lJ'"h ~u~1.nf1~-:!'VIl.l~ 1 '1XF111l.l~1r1ru 1~El11l.lBEJ"l u1~~u 
'U 'U u 'U 

thumn-:~ L~EJ 1 un~lJ1tJ~'U 1 '1Xm1lJ~1r1ru 1~m1l.lmrl 'U1~vi'umn ~1'Ufl~l.l1EJvi1-:J1U 1 'IXr111lJ~1r1' ru 
1 1 IU \1 1 QJ 

1~ EJ11lJ e:JEJ"l. 'U'J~~Ut..humn-:1 Lb~~~ fl~lJ') EJ~Ubbi.1~1tJvi1-:11U~ 1-:11 ~fl11lJ~1 f1ru L 'U~ TUtl e:JUL~ e:J fl~TU 
\J 1 'I IILI 

fl1LL l'l?l~ 'Oil~ ?le:J'lJtnlJ'!i'e:JlJi.'l'Oil1 flfl'U~..ij' fl~bfl EJ 1 -ffu~fl11lJ1fl~G1~ 
'U 'U , 

3) fl11'lh~Lil'WVl1-:JL~e:JnVlu11 ~u~1.nf1~-:J'VIlJ~ 1 l1fl11l.l~1r1 ru 1~m1lJe:JEJ"l. u 
'U u ~ 

1~~'UlJ1n 1~t~vY-:~1 un~lJ1EJ~ULLn~1EJvh-:~1u1 l1r111lJ~1r1'ru 1~m1lJ e:~~1 U1~~'Ul.l1fl LLi.'l::l'i1-:~'t l1 , .. " '"' 
f111lJ~1f1'ru1u~1'Utle:J'ULi1~1Ufl1Lbl'l?I~"OU~fi"OU110J1'0il1fl1G1"l11~'1Je:J~Lfl~e:J-:I~l.JlJ1fl~?l~ v , 

4) m1~~~u 1"0U~e:JVi'lJl1 ~u~1.nf1~-:J'VIl.l~ 1 ~f111lJ~1r1ru 1~mll.le:JEJ"l. u1~~u 
'U "' 'U 

lJ1n ~-:~1 un~lJ1EJ~u 1 l1r111l.l~1r1'ru 1~EJ11lJeJEJ"l. 'U1~~'UlJ1 n 1~EJ 1 ~f111lJ~1r1ru1 u~ 1u~-:~ hm1 off 
.. • Cll \1 ILl 

'lJ~fl11v ~ rim.JLL~llJ1 n~G1~ LL~fl~lJ1 EJvi1-nu 1 l1r111l.l~1r1'ru 1~EJ11lJeJEJL u1:: ~uti 1'U mn~ 1~ EJ 1 ~ 
'\J • , ., 'IJ 

fl11lJ~1r1ru1 u~1uijm1l.lVf-:!Vie:J h 1 'U~1'Ufl1LL 'VlG1~vtl iu~m'le:JEJ"l 'UU"OU"OUU'Ul.l1 n~G1~ 
u ,. , • 

5) Vin ~ m'llJ'VI~-:1 m1eSe:JVi'Ul1 ti e:J'U~~u~1.n fllEJ ~U"OU~ L i 11 iu~ n1 1~1u 
"I "' ' 

fl1LL l'la~'l~ijf'i'u'VI1"1i'eJlJi.'l'Oil1flLL 'VI~-:1~1-:1 q hi11'l~LUUf1tif~n~LfiEJ L -ffu~fl11'VI~e:JBULI'le:J{L tJVl i1m1 
~ I "' 

~111'l11fl1(;11lJ~1U~1-:~ q LLn~Vi'l110J1"0U1fl1G1"1!1~'1le:J-:JL'lJLfleJ~ mnn11~u~1.nf1n~l.l1t~vhnu 
I "' , 

5 .1.2. 6 ~1Ufl1'll'leJ'UG1U e:J-:!"lleJ'IcJ~eJ Vi'lJl1 milJ1tJ~UUEJlJL -ffu~n11~1u fl1LL 'Vl1 u 
'U • • 

amuP!m~n ~1'U1ti 1 - 2 fi~.:~!Jim1'u~1l1 LLi.1~1-ffu~m11uni.11 15.01 ii~ 18.00 'U. ~1'Ufl~l.li'EJ • 
vi1-:J1UUEJlJLi'U~fl11~1Ufl1LLvflul11-:!G111Vi~Uf'i'1 ~1U1ti 3 - 4 f1~-:!~e:J"'tl~1~ LLn~1-ffu~m11UL1n1 
12.01 ii~ 15.00 'U. ~-:lfl~lJ1EJ~ULLi.'l:m~lJ1f.Jvi1.:J1UL~eJfl1iu~n11~1Ue:JblJ'l!eJ'UlJ1fl~G1~ 1~mh'U . . , , 
1 'VIqJeSeJmLL 'Vla~L~'U LLi.'l~L~n ~-:~iirh 1 i~1mh~lJ1ru 100 'lJ1'Vl~e:Jf1~'1 

5.1.3 'Oil1flfl11'Vl~?le:J'lJG1lJlJ~~1'U Yi'Ul1 Vifl~Fld1lJ'1leJ-:!~'U~1.nf1n~lJ1tJi'ULLi.1::1tJvi1.:J1'U 1 'U~1'U 

U~~ EJVl1~1w.t'Uu11lJ Lbn~~1'U fld~'Ul'U fl11~~~'U 1 ~"lle:J.:JcJ~t.l ii fl11lJ LLI'l fl ~ 1-:1 n'Ue.J ~ 1.:JiiUEJ~1 f1'ruVl1-:J 
~ u 

ail ~~1~~u o. o 1 iJ~..ij'tJ~1'U'lh~G1lJ'Vl1-:Jf1111'lm~u~nT~Vium1lJLL(;l n~1-:~ L wEJ-:~~ 1'U11f11 ~1::~u 
'11t~~1r1'L1JV11.:Jaii~ o.o 1 LvhJ'U LLI'li. 'Ufl1Vi11lJ11l.J hjijm1l.JLL(;ln~1'~n'U ~1'U~1'UU~~EJV11'~"''~~"~l.l 
Lbn~U'Oil..ij' EJ'V11'1~(;li'Vl EJ 1 LljVi'lJFI11lJLLI'l fl ~ 1~ 

5.2 BilU11V~nfl111~v 

:j)1 flt.Ji.'l fl11Pl fl1~1Vifl ~ fl1':ilJ~'U~1.nfl1 'U~1'Ufl1LL l'lM1 1 'U~'I'Vrl{;l ~'lJ(,'j 11"l!u1tJ 1~ EJ1 mlJ L~n 

Vlfl~fl11lJ~'lJ~1.nf1"lJeJ'I Philip Kotler ( 1997) Vi'lJ'"h ~'lm::~'U~L U'UlJnL'VIIPJ~'~h~vi11 l1Lii{;lfl11 

~{;1~\J h~B~hJ LL(;lfl~1~ n'U"ll e:J.:Jr:fu~1flfl fl~lJ1EJ~'ULLn:: fl~lJ1tJvi1'11'U 1 'Uf1'Ufl1LL l'l?1{;11 'U..ij'I'VI1~ 
\J , , , 
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BtJfl11"1!'B1illfl1l.Jt:-Jflfl11Vl~G1BtJG1l.llJ~~TU~B i~n1:::~'WVl1~~h'Wa1'WU1:::G1lJVl1~fl11\flfl1~tJ~fl11 ~~ 
' • 61 ' 

1 v I .. ., .,j 1 v •• 1 .J ... !"! .,j 1 ... d d "' • I .. ., 
~ Lbfl 1i>'1"1!1lfi•1J e:J.:J bfl'Hl.:Jiill.J 'W~1'Ufl1bb 11i>'11i1 '11-:Jt;l ElL u'Wb~e:J'U "l..VI~e:JG1-:J Vlfl1~VINu fl\PJ•1Je:J~~ flfl1 

(Expected Product) "llB~t:-J~lfl.fi'ru;il.l1fltl'hth:::1CJ"ll'tH{'U3j1'W"llB~t:-J~lflnrusfi (Core Benefit) vtl~ 
1 lo' 1 lJ 

f111lJG1~'il'WbLfl:::n1:::u~m:::b '1.1~1~1 nmL vla'W ~~t:-Ja fl11~m~nil"'B~fl"B~ntJ~';l'B'U1 \111Utl'W 

(2550) Lba:::m'U~1 Laml1P1"' (2555) lK~Ju~.:~m~n~111~11 flru"'m~tru:::~~1R'ru~G1~?hw!u , ~ . 
t:-J~\fl.nru.n~~~G11l.J1"Hl~~~~ 1 ~"'n~1b oU1lJ11 offu~m1LLa:::IK~au1~L~an~B 1 u~1umLL vlG1V~ HI ~f) 

" " 
';jf>'1"1!1~uuLeJ~ 

flll.:J 'Ufl fl~1fl1G1'111 ~"l.. e:J~t:-J~lfl.fi'turnLfl~fl.:J~lJLLiK';H:J~VltJ11 "'fl~1L ~fl11l.J~1 Rru~ 1'Wfl11l.JG1:::~1fl 
'U ~ 

"llmrn1i1f>'1m'U~~eJ~1tl~LViCJ~VlmLa:::~1'Uvl1La~~.:)"lJe:J.:)~1'W~V11L~~1CJ ~,:jf>'1e:JV~fliKmnuani'11U'W ~lfl 
L~'WlJ::: lilu (2553) i~-rl'L i1m~1 nrn~ 1 ~u~rn1~1'Wfl1 LL 'WG1~J'UL U'U"IlB~Vl1~fl1~"\11VI'l11 CJ~-m m1 LU ~ 
VllJ1~1'UL~B1~an~11~LoU1l.l11-tiu~rn11'Wi1'U lil~Ju"'n~1~.:)1~f111l.l~1R'ru1'UL~eJ.:)tJ1'W1rnf3lmtJ1u 

'U 'U ~ 

i1'Ufl1bb vl 11l.Jfi~tJ~fl11VIU.:)ae:J'WlJ~ U\fltJG111bbfl::: wifi ~1tl ~.:)f>'1flV~fliKmnu"'fl'U1 \fl~l11'41'~llll 
(2554) L Vl11:::i1'Wfl1LL vlm~tln 1 offL tluLarie:Juam'U~U~VIl.lltJ"lJB.:)fl n~1ntJtJflflfl~LMm.UB~ ~.:)Ju 

'U 'U • 

vl1 L"'~ ~.:) LL"'::: fl11i1f>'1m'W~~fl~1tl 11l.Jfi.:) fl11\flfl LLI'i~i1L.Ifl 1 U vl1 ~i1U11tl 1fl1f3l~~~~~m U L.IB nih~ tJ 
I o ~ V ,..1 J" .. -1 ._, c:J I 1 'J 1.1 a; II Q ,d ..J 

LL Vl.:)fld 1lJ i>'11 b 1~"ll fl-:)11\.1 fl1 Lb 111;'1 ~ 'W fl fl~ 1 fl'Wu~~ tJVlf>'1.:)t:-J"'\fl eJ fl11l.J1 ~ "1!tJ1fl11"llel~fl fl fl1 e:Jflb )e:J.:)VI'lJ-:1 
'U 

fle:Jf111l.li>'1~V~1n 1 'Wfl11i.:)~e:JLLn::: m1"1i11~L~'Wi1m11Jflfl~fl~ 11l.lfi~VlUfl.:)1'Ui1f111lJ m~~B~aiu1 u 
'U 

fl1';j1~u~fl11Un:::i1l.J'W~8~l.l~'Wfi~~ ~.:J?Ie:JV~fliKe:J.:)tltJG1l.l?lfla u-!'U~1hltl (2554), flTU~1 bae:J"\11Pi"' • • 
(2555), afl'U1 lfi~111'U1~t1 (2554) LL"'::: UtJ:::Vl11ru ~1LVI~ma1?t~ (2553) ~~t1~~tJLVI~1d~mtl'W • 
m1"'i1~fl11l.l'l11:::VIuh 1 unT~1~-!uu~m1 ~:::a.:)t:-Ja 1 ~an~1e:1mnnaul.l11 ob'u~m1an1 'Ufl~.:)t;)~ 1 tJ 

'U 

'Ue:Jn~1n~~m:::~'UVl1.:)~1ua1'Uu1:::alJVJ1~m11'1n1~u~n11m1iv.uf111lJLLl'ln~1~l'l1lJm1Vl~ae:Ju • 
?ll.Jl.J ~~1'UUiK1 E}~ij~~ fl';j:::~'UV11~~l'li'Vl tl1~~ 1~ LLfl f111l.JL ~a~ eJ 1 'Ut:-J~\JI.fi'rurn~i11?t'l!1~~ LLa:::i1f111lJ ' ... . 
a~ 1 Vl1i ~-!I L Vl~1dL U'U~.:)~~1'Ufl1LL vl?ti1.:):ff'UL ~aai1-:J m1'!u~-u'al.l"'t:-J~\JI.ti'ru'f!1 ~urit:Ju~Lflfl 1~mhu 

'U 'U 'U 

'YI1~'ll1:::G11'YI~l.l~G1~~~1 eru~LflflLLI'i!;l:::fl'U~:::LnV~fl11'!Ufum:~fl11l.lie:Jl.la~1tlf111l.lf~ni.'11'U~1"l..e:J~ 
'U '\1 " '\J 

ul'in~fl'U ua:::~:::v\'11 ~r:Ju~LflflLn~fl11'1V~"\11 ~~G1eJ~fliKeHtl'U~1'Wi~CJ"lJel.:) afl'U1 \JI~i11'U1W.J'lJ 
v • 

(2554) ~-!IJ'U~.:)fl1~fl~11L~i1 fl11'!ui~~1Rfll~f>'1~~1VI'!tJt:-J~l'!.ti'ru"t1~'l:::G11lJ1';jt;l~.:)~~ 1 ~"'n~ 1L oU1 
'\J ':1~ 1 \J \1 

l.J11 otl'U~fl1';jUm~ IK~a'U 1 'lb~e:Jfl~eJ 1 'Wi1'Ufl1 LL vla~ 1~fle:J 1G1'1!1~~~ LLm~f111lJG1~ 1 Vl1i"lle:J~l:.J~ l'l.ti' rum . .., 
'W'ULe:J-!1 

a1'U~-:Jm:::~'U~LU'UlJ"'LVI\11~~1'l~'Vi11~Lfi~fl1';jiK~a'UL'l~B~LLl'lnl'i1-!!tlL.I"llel-!leJU~Lflflmil.l1tJ~L.I 
.. \J 11\J 'U , • 

LL"'~ n~l.l1m'i1~1'W 1 'Uf1'Urn u vla~ 1 'U~.:)VI1~ au a 11'1!5TU\JI1l.lt:-J"' fl1';jVJ~?te:JUG1l.ll.l ~~1'U fle:J U'l ~tJVl1-:J , , .. .a 

1~'Uil1';jlJLL!;l:::t1~~tJVJ1.:)~1'Um:::u1LJfl11~~~'U1'l~e:J"lle:J-!!cru~1flflL~tJt1'l~tJvn~1~'Uil11l.l,!'UYlu11 
" 

eJ'U~Lflflfl~lJ1tJvi1-!11'U~1'U 1 VlruL oU1~1'Ufl1Lb vla~L ~B~nc.Je:J'UVI~e:J'W h tY~vl1.:)1L.I U!;l:::U~VltJtl'UL ~e:J'U 
v ' ~ 

1 L.l~vl1-!11'Wl.l1 n n-11 fl~lJi'tJ~'U~ LoU 1~1\.1 n 1 U 'W?I ~ b ~ e:J'!utl 1:::Vl1'1J"lJL.IlJVI1e:J e:J1VI1 1Ua::: L ~ fl'UG1U'VllJ • • 
BVI5Yl"' 1 'U1:::1ilu'l11'Un"'1~L vhJ'U a:::Vfa'U 1 ~L ~'Ufi-:J1~'U'B11lJ"llv~Vin~ n11l.leJtJ~Lflf11 'UU'l~U'U~ 

"I v • 

L U~tl'IJLL tla~ 1 U\JI1l.l1'~L.I'B11l.lfl11'U~Lflflfl1Lb vl~L~CJ'WLL 'U'U'l!111'11-!1"1!1~vtl offi1'Ufl1bb 'WL uuamu~-u~ 
V.'U ~~?le:J~fl~e:J-:Jnur1'1n~11"lle:J-!I Vl"'Btl lJ'"'~n~lJ1f31 (2555) ~fl~11fi-:J1~'Utl11l.lfl11tJ~Lflflf11LLvl11 
1~'U'B11l.J fl11'U~Lflflfl1bb vlL~lJ L oU1lJ1L 'UU)::: b VlPlL Vlt!Lb"'~ L U'U~Utll.Jl.J1fl 1 'UU'l'IU'W fl11l.l1tY-!I~l.Jfl1LL vl • 



•. 
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a1'U'VIU'I~-v-w~~ -rutb~'V11'U"ll'U~u'~:5'~ 'V'I~v~nu1Lfi~1~~1.'Vl~u1'Uf11~1.nv'~ mnm tl'Un ~m~~m~ 
1 

1. otl1'1lv'lcJ~a~mP!EJ 1 'UGl~I.L 1m~mn'U L U'UL vr~ 1 ~lw.J'Uo~~~m~~~mLL ~"lla'lfi'U l 'VlEJ l~fum1~UEJ~ 
~ ~ 1 

C:~cf tJd ~CLI o.13~1 ad II 

L'V'I~"ll'UL~e:JEJ ""] ~'Ub'U'Vl~"'n'V'I~'U1Lti1U ~"ll'UI. u'U~~n~'Vl"lltl1~1\ln11\l 

ri1'Vl-ruu~~EJ'V11\Im~U1'Uf11~~"'i1'U 1 ~~B,j'U'V'IU'h n tl'U~cJ'U~L.flfllEJ~'ULLGl~i' EJvi 1.!!1'U ~~L 'IJ11 off 
~ . 

u~m~ 1 'U~1'Uf11LL ~1.1"' 'UBn~1n~~w~1~UJ1 1 'UL~B.!!"ll8'1~i.1"1l1&i'IJa'll.fi~B.!!~~LI.~1 eJU~L.flfl n~~lEJ~'U 
~ . , 

'>i!dM\.!'V11-ffa~mnmi.'Vlci'l~1'1 ., hi-;h~:::LU'UFl'U~~n~LFlEJ1offu~m~ vt~v'V11.!!B'l.ILI'la{l.'ul'l iim~ 
~ I ~ 

ri1~1'0J~1Fl1~1~~1'U f11 LL Yl~1\l '1 I.I.Gl~'Vi~1~U.I1'0J1fl1i.1"1l1&i"lla.!!L U Ln a~'Vl~tlV1'Vl1~ ~1nn'i1~'U~L.flfl 
n~~-r~vi1'11'U ~'li.1tJ"'FliKa'lnuLL'U1A~1~1.~Gl 5 .ff'Utila'U 1'Um~U1'Um~~~i1'Uh~a"lla'leJ'U~L.flfl"lltl'l ' ~ 

Kotler ~11Fl'l1~~B'If11~"llv\I~U~L.flfl81'>ilflnm~~'U~'I'>il1nL~1 ll1Fl11~~a'lm~flnm~~'U~1n'V'Ia 
\1 \1 • '"' .. 

~u~L.flfi:U~ R'U'Vl1'1lu~a~L~EJ1'1J u'l:u1m1. 'Vl~'IUFlfln 1.d a~u~L.flfiL~"Ii'a~a~1LL~'l'>il~Ln~ Fl11~L 'll11 'OJ 
'"' '\.1 • 'll '\.I 

LLn~tJ~~I.ij'U~Gl'V11.!1L~Bn~1'11 L"li'U ~1'UflU.Ii.1~tm~~ti1JlWo/i LLn~Ln~m~~~i1'U1'0J~v~'U L"'EJ.fl1EJ'Vl~'l 
'11nm~~vi1'UR1L 'llLL~'leJU~L.flfl'l~ii m~tl~~Lij'U~:::vi'ufi11~~'1'V'18 1'0J 

~ 

ri1'Vl-rum~tilaUi.1'Um"llv'leJu~1nfl,j'ULU'Um~~m~1il.!!m~1~-ru~'lm:::~'U'>i11nu'>il~EJ~1'~ "1 ~Hi' 
~ . 

nci11~1-ii1'1~'ULLiK1 cJu~LflfiLn"'fl11~~v'ln111.1.a~~aua'l.la'l1"'tJn1~L~am.J~tilnrusn n11L~anti111 , 
i1'UR1 f111L~aneJ"ll1EJ m~1.~am 1m 1 'Um~~-v LLa:::m~L~antl~~1ru1 'Uf11~~a~~~Ji'ru&fl1 'U~1'Uf11LL 'V'I , 
1 'U~'I'Vl1~aua~1"1lo1.U ~'~~am~~n~1U'V'1u11 cj'u~L.flfllih'U1'VlruL~an 1 offu~m~~1'Um:u"l!a'U 1~EJ~a , , u 

f11LL 'V'Ja"'L~'Uiii'TUTU 1 LLtl1~B-J'U i1Fh 1-ff~1tJhiLn'U 100 U1'Vl~Bfl~'l ;'I{;'IB~fi~B'Itl'U '11'U1~EJ"llv'l 
Li.111.Uv en~1n'OJ (2550) 'UamnnUfi''I'V'I'U11 ~u~L.flfiUEJ~~mR'n1'U~1'Uf11LI.vli.1"'~~bEJ ~'li.1a"'fliKa'l 

~ 

num~~m~1'1lu'IU~~'V'I~~ru fJ'di.'Vl~B'Ii.1la~ (2553) 

.5".3 
... 
t~enaue:~u.u: 

So' d 0 QCLI'f .. t'fll 
5.3.1 'tltlLa'UvU.'IJ:LVHl'U1c.l~n1~'l~EJ LU L'ti 

5.3.1.1 ~am1~n~1'V'I'U11~u~L.flf11 'U~1'Un1LL 'V'Ia~ 1 'l.I~'I'Vli'"'aua~1"1loTil1 ~ , . 
fl11~ri1~ruu'l~ ~~TU~Tu'll~~1.1~vn~m~~a1~u~m~mrt 'U~:::~u~1 n hw 1 ~m1~ri1~ru 1 'l.I~1'U u , .... 

Q d d q QJ d 4 Cil v ~.., eJ ~dcA 1 ... .. 
~i.1"1l1til'lltl'ILmB'I~~ ~'V'I'Un'I1'U'Vlfl1~ti1B~B~'ULI.Gl~~'U~~i.1~'V'I'U5'Vl~ 'U~~tJ1f11i"l.fl1tJ 'U~1'U~fld1:U • 
~'~"'"' f111~'1~BLLGl~'ll1~:::L~'Ui1Fl11~fln~a'l ~~'1~1'Uati1 'Uvi1Ln~'Vl11~~1~ i1F111~1.1~~1n 1 'l.lm~ 

~ , , 
I.~'U'V11'1LLa~ii~:ua~~mYit.J'I'V'Iv LLa~i1~1'Un"' 1u 1ami.1WLI"l~ ~.!l,j'U~tl~:::nuum1~1'UmLL vl1.1 ~m~ 

" V -J d QJ Q Q.l ~ Vo:::l q .Jq q d .cJ d G.J o 

L 'U'U b 'Ul~e:J'I"llB'If11~'V'IWJ'U1~al'l.flW&fl L vr~~a"1l1~'Vl~ LL~::::um1~V!n1n'Vla1EJtt~a'ILfl~a'I"':U ~m~~~'V11 

1th1~offua"' LLGln LL'>iln LLfl~ 1'U1ami.1WLI"l~1'1 "1 1~~1n~.!!~'U iim~au~:uLLa:::~~'U1'V'IUn'I1'U1~ii 
fl11~ ~:ULLtl~LL ~~ 1a i1m1~m~~B~B~'U 1 'Uf11~vi1'11'U "'LLn1~U'Uf111i'l~aLLn~"li1~~ L~'U 1 ~i1fi11:U 

'U 

fln~u'l LL1iurh~1n~a~ 1.1.a::: 1. U'UI.~B'I'IJ a 'I m~aa nLL uu~ nLL~'I~1'U1 ~liu~~mmi"l~ 'OJ~L uum1 , , 

m::~'U 1 ~n~:u1t.J~'l.II.La~1 ~vi1'11'Uiifl11~~m m1:u 11 offu~m~~1 n ~'I~'U , , , 
a~'~ ii '~ LLl!'i1u 'OJ~ tJ ~ 1'U ~ 1'~ ., -u a'~ ~:hutl 1~au'V11'1 m ~til a 1 "'u~ m ~'OJ ~ii 

fll 1~ri1 ~ ru LL~u :u ,)' EJ ~ 1'l.l~i.1"1l1 &i'IJ a 'I~~ tiln ru"fi Lfi~B'~ ~:um 1.1. vi "'"'tTu'!!u 1~11 L uuu :u,J t.J~'l! 1:u 1 ~ u , 

fi11:W~1 L ~'11 u n 1'lU~'Vl11~1'Un1 LL vi a~ L 'V'l11~ r.J a n11~ n~1~ 1'UU'iil~t.J'V11'1 ~ 1'11'Vlt.J1,j'U~'Ufl'U':h 
eJu~L.fl F11 offu~n1~~1 'U n 11.1. Yl1.1 ~ L 'V'I ~ 1~~'U"1le:J'U~~~Ji' ruo/i~i1~i.1"1l1 &i~ LLa~~ fll1:Wi.1~ 1 'Vl1i vi''ltTu , 
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e!t11~ ml'Un11~1Un1LL v.J~~~~f'11'H u'U 1 ~m1~r;;1~qJ 1 u~1Ufl11~ ~U1LLG'I~-rn'l!t11~~'<t.J'!la~1~"1!1&i"lla~ 
\J .,j .,j II I I dl 1.1 d """' dl 0 d .,j II Lfl!1a~~~1 m~~1!111fj1tJam~~a L "l!'U n11LG'Ian1"11L~G'I~fl1LL v.J'Vl~flrum~ VIi a fl11'V11Lfl!1a~~~ 1 Vll'li~ 

.... 'U ' 
.J II o .,j <j II "-' II "" cl II 6j I d .. .J .. 

m~~I111'V1Vl1~11Ufl1VI'U~ L ~a b 'V1~1~11mfl'l!t1~1'UG'Ifl fl1 L~lJ LLG'I~~~~\iiG'I flfll1 b VI~ L \JeWil1fl1~"111111Vl~ 
~ td " ,. " 

d d 'j .,j I I "-' ~tiOJ I tl ""'i tl ILl fl .,j 'j II I 

'Uafl~1fl~~L UU~a blilf.II111~'V1~~~11e.l1\Jn111'\J1 b tl~fl&'l~e.l'Ui bflfiUG'I1 f.l~~1m1m utJ~a b~f.laa~e.l1'U 
" ' " 

fl11'\Jan ~a'!Ja~eJ~Lfllt11 effu~fl11~ 1nf1Un1U v.J~IiiJu 'l ~1 t1 L ~11~e.IG'Ifl11Pifl'l!t1 ~1Ufl1~'\J1\Jfl11 
" 1\~i~~'U 1 ~"'ua~er<ffa~trh ti auL~a n~1un1LL v.J~\il,!ueru~Lflfll~ ~~aum~-ff a~" ~1 nfi'U~~ n~ Lfl tJ 1-ff 

\.1 \J 1\J \1 

'U~fl11 ~~,f'U'VI1flm effu~fl11U~~U'Uiifll11~~~Via h 1 U~1'Ufl1LL v.J~~LL~1~a~~:;uan~mLtlfllUf~n1 ~ 
" . " 

L~an1 m U~1'Ufl1LL'V'I~~~L "ll11 iu~fl11a~na'U'VIU1,f\J ~~,r'U 'j~"l!1&i~~ ~~ii'Uvt'\J1Vl1 \Jfl1'j~~1~fll11~ 
" 

th:;vi'u h 1 ~LLn~u~LflfiLL!;l:; L tl'U~a 1 'U1i'1La~~~'V11~1111~ LLG'I!;vt1~era~ 
" 

5. 3.1.2 ~1flfl11Pifl'l!t1LLG'I:; L ti~CJ'\J L VitJ'U~t]&imi~~'\J~Lflfll1 'U ~1Ufl1LL v.J~\iiL U~~'VI')~ 

au&=~11"llt51U~1UU~~ti'V11~l~'U511~1:;V!';h~n~~lti~ULLG'Id'vv11~1U~'\J-J1 fl~~ltlvl1~1UL-n'1~1'U , " " , 
fl1U v.J~\iiL v1 a'W'mJau'VI~ a'U h LLG'I~li~vl1~1'U ~~,f\Jfll11LL~~~1\J 1 'iXii'U11tl1 fl1 PIG'1'\J1 tJ 'l 'VI~aii~~ 
~1'U1i'1 ~~LVI~ 1:; LLtl fl11oWmJauvt~ au L ~ LLG'I:; fl11'Vll~1'U ~1\Jfl~~1t1~\J L 'li'1~1\Jfl1LL v.J ~Iii L v1a • • 
-ruth:; 'V11'U'!Ju~·vr~a m'VI11~1 n n-J1 n ~~ 1 tJ vh~ 1 'U ~-~Juer th:; n au mi~Tu m LL v.J &'1 Iii m1ii m 1'111 . " 
'!Ju~tl1:; Lfl'V1~1~ ., LLG'I:;mvt11L .n'1~1'!J1 tJ 1 u~1ufi1'Ufl'1 t1~1t1 ~~.neru1:; naumifll1111~~1u vt'tl~ 

I " " 

e.l~I11Ilru,J~iim1~oH\iiL ~UL ~atl1:; a'V15fl1~ 1 U fl1111~fl&'l ti'V1Gfl11~a&'111'V11~ fl11111G'I 1\il'!la~~1Ufl1 LL v.J 
' 

a~ 1l1aa \ilfl!~a~ tl'\JG'I flfl1L \h'VI:W1CJVI~ fl L -da~~1 flfl~~lti~'U LLG'I ::1 tlvll~ 1Uii~~ fl1 :;~uvivh 1 iiifll11~ 
\1 , 'I , 

u111n ~1~ n'U~~ ~1ui~fll~ ua:;~ 1'UG'1mun1~vt1~ m1~1'U 1 'U'!Jru~vieru~1flfll nGi~1 tJ~'Uii L ~a'U~il'Vl LL~ 
" ' ' 

n~~1vv11~1'Uii L v1au~1~~1'U ~iiBvt5Via~ am 11 effu ~ m1~11.J n1 LL v.Ja~ ~ ~Jum1a a mL uu LLa:; fl1'j 
' 

11lnu~~am'Uvii11G'Ia~~'Um1'111L~uau~n11~1~ ., n1v1 'U~1'Ufl1LL v.Ja~L ~a111auaua~~an~~" nFh 
I ' " 

LU1V1~1tl~~fll11iifll11~LLI'lfl~1~tl'U~1tl 
Jl 4 QGI ~ I lei 5.3.2 '!leJLiif'LieJLL'LI~LWelfl1'i1~Vfl'!i~flel u 

5.3.2.1 1 'Ufl11i~v1 Ufl~~dL tl'Limii~m "8~t1~~1ru -Da~"vtt~~1m~hia:;Lav~ ~1niln 
" 

1 'Lifl1'li~tlfl~~~a 1 Ufl111 -ffmii~ tl L -a~flnlfl1~~1tli:mau L vJe:J 1 m~'li'e:J~G'I 1 \JL iB~~fl ~ ~e:Jl~ 1 -ffmi 
' " 

i~fl1'1!trunu~u~1flfll'VI~m:[1'll a~n~fl1'j 1~v1111~L ~ e:J'V111ui1~~'l&im1~ 1 'Un111 effu~m11 'U-r1umLL v.J 
' ... 

MlL oW~~1fl~'U 

5. 3.2.2 m1i~v1 'Ufll~~dL U'I.Jfl1'jL tl~ti'\JL VitJ'UVitJ&i m'j~ 1 u~1un1LL v.JG'1\il'!le:J~n~~1vi'U 
UG'I:;i'vvh~1'UL vhJ'U ~~ hi'V111'Uii~m1~i~'W''U51:;vr11~ 1i'1LL t11 LL~G'1:;1\1 1 'Ufl111~tlfll~~~ a 1 'Lifll11 

Pi fl'l!t1 fl11 ~ ~~ 'W'wf'll a~ vl'1 LL '1..111 'U~1 'U ~ 1 ~ 'l L 'llt~ fl11'V11 fl11~ ~~ 'W'wh:;w;h ~ih ~tl ~ 1 'U 

~1Uti1:;&'1~'V11~ fl11111&=~1\ii'\J~fl11tl'\JU~~ CJ~1'U~ 111i'V1 m L U'U~'U L 1Ja'111~1 L U'ULL U1'V11.:J 1 'Ufl1111~ ue.~'U 
nG'It1'V1Gvt1~n1111la11i11~":;Lat~lii~.:~~'U 

' 





n~m '".l1Ut!fhJru'l.!1. meat-a' SPSS for Windows L'Un1':i1Lfl':i1::'l-1ilmJ~. ~ll~fl~~~ 6. 
~ ~ 

m~L'Vl'Vl"1: r.hun~lJ~LL\,~~'"1G'i~mrulJ\·'11l'Vltn"'t.l, 2545. 
' ' 

f11LL'VlLL~'U~'ll. 1191J'U1n1':in1LL~L'Vltl, (2554). https://kafaesansuk.wordpress.com/ 

category/f111ll~~1LUL~tl~n1LL'Vli11w.~'U1fl1'H11LLvlL'Vlt.J/. 20 ~~~1f1ll, 2559. 

fl1'U~1 L~tl ~1~~. Vit}~fl':i"a3.1 n1':iL iJ1LoUu'inT:ii1'Un1LL ~fl~tl Lll'iftl'U'!leJ~~'U'iLnRL'U:ij~'VI1~ 

ti'Vl3JG1il. m':irl'urr1'1ai?f':i::mruru1u~vr1151n~1lvnurusfi~: ll'V11i'VlE.J1~E.J 
• IU V 1 

L 'VlflL 'U L(l~';i1'1.!1J~f1~fiqJ'lJ~' 2555. 
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~m~ ~~~h~'U1'U'Uvl. 'VIinmca~~=n~. tiVJ1l51il: i?fmu'U'l1"1ln!JLYt'll'l'lJ~l'Vlt.J1G1~mru, 2545. 

f111Ji;1"l..il1Yl~~- ':i1t1~1'U'Vl'U'Vl1'Ufltl1'Ufl1':iWL~tl.:!'W'I~fl"a"a3J'Vl1.:!L'Wfl'!leJ.:i1ai'U n1':i~i1.:!Lfl'i3.1;11~ , . 
LL~:.:mcat~ri1mm;1. 3J.ti.'Vl., 2547. 

f11';irum'i eJPl'J(;l1L(;l"1!1. mca~v~1':iL~vmcaLu3.1U111~. m~L'VIYti: h~~ll~m_,~~W1i:l~mru , . 
1J~1l'Vltn"'t.J, 2550. 

-;lmn~~ru n'U'VI~1~Pl11':i. mcaflm;1-nq.,ncaca3JLLf.'l::i1~:ija1umcai~i1u1~'!1eJ.:i~'U'ilnfl 

i1umu ~~~ 1 'UL '!l~L 'Vlfi'U1f.'l'UflcaYl,;w Lf.'ln. fl11A'UR11a~'l~u~ruru1u~vn'l51ii~ 
• .., Ill , 

1J'VI1urusfi~: ll'VI1l'VII:.n"'t.J'UL 'lf'I'J';j, 2550. 

!!~mfl1 L!;1lla1~. n1':ifli;'nflqcan~u'imca=Service marketirig. n~~L'Vlfli: LBfl'llLuaiLii'VI, 

2545. 

O~tJ1Yl1 Li?flJB 1~ LLG'i:: 2T'Vlilt.J1 !;1llil -wn~n':i':ill~u'ilnfl. m-:JL'VIYti: 5111JfllJG'ifl11~llvl, 2546. 
"I " , 

"1!~5';i1 a'U'VIiL 'Vl'Yt. Vit}~fl':i':i3Jfl1':i'Umflfl1LL ~~VI 1 ui1'Ufl1LL ~'!JB.:I~'U'iLnfl L'UehUlvLijeJ.:j .. 
:ij.:~'VI1~L;iu.:~1'VI1i. n11A'Uf111a!;11~tl1qJqJ1U1vr11q1ii~1J'vnuruYi~: 

1J'V11l'Vlm~m:Sv~hnJ, 2546. 

't!~n~ fii~~-:~Lti'U. \1~:ij'a~vh1~Ln~LL':i.:~~.:~1~1um':itlnm.:~1'U'Uv.:!Ln'\;VI':in':i,}1uf.'l1'U.n1fl 
V~:.:1uvvnL5a~L'VIUeJ. l'VI!'.11UYl'UBtl1qJqJ1l'VltJ1f'l11.'1~1ll'VI1UruYi~: 

1J'V11l'Vltl1~t.l'UB'ULLtl'U, 2540. 

ofi'E.J-Jw.~u iJqJ~Yl-:~,; LL~::ru1-:~ri" L Vim.J'k tl':i:::'tf1fl':ifi1~VIiLLG1:::tl':i:.:'tf1mfln,;1. m-:~L 'VIYt .,: 
' 1 'VlCJ1w.~uTrnru'll8, 2521. 

!U~ 1 -u~~1U. LL ':i~~.:~1~ 1 'Un1':itlnllii .:11'U'!leJ.:JiJ1':i1'tfn1':ifl mil1'Vl~m:::~1maa.:~u ,;.:~tl':i:::L 'VIAL 'VIa 

1u.n1fiV~:::1uveJnL5a.:~LVIUeJ. l'Vltnuflu5t11ruru1u1~1'l51n'l1J•vnurusfi~: 
~-- ' 

ll~1l'Vltl1"' Clll~1i;111f111ll' 2546. 

rufl~Yt1 :auum. m':ii'ui'l.uu'Vlu1'Vl'VIU1viuf.'l:.:fl113.1~v.:~m':i1'Un1':i-w'9Uu1~'ULv.:!'Uv.:! 
~... " " 

flru:::n':i':i11fl1':i~mufln,;1,l'U'i~·'U~1'U L'UL'tlflel1Ulvm:.:u1'U :ij.:~'VI1~'UeJ'ULLrlu . ... 
l'VICJ1UV'I'UGtl~qJ qJ 1Fi n,;1fll1i.'1~1ll~TuruYi~: 1J~1l'VI tJ1"'t.J"l.. B'ULLriu, 254 7. 

ru~'J';i'jru Li?f1J1f'l~. Viq;tm"i11n1"i'U'ilnflfl1LL 'VhleN~'U'ilnA i. 'UL 'ti!Jl Lilv.:~-w''VIm. n 1'H~l'U 1"111ai?f'l:: ... .. 
tl~ruru1-r~tli~f'l1f;1'Uf'l11.'1~1ll'VI1Uru~~= 1JV11l'Vlti1"'CJ'U1V'11, 2549. 

u fU .,.. " 



84 

V1111 vh.J:::th"'. f11'1~vfl1'm1":i~fl1Vl. fi1-.1L'Vl'Vi"1: e:nJ1fl11Vil.J~, 2553 . • 
n.!li£J ~'U~b.!l,;. ownPin":i':i~~\J~Lnfl. f11.!JL'Vll'l"1: 1 'Vl£Jl~'U1Yi1ru'llrJ, 2540. 

V( \1 • 
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• .., " IIIli 

'V!elfl11~11'Vl£J, 2550. 
al Q.l ~ OJ C\ V II 

u):::~1'Vl 'V!l;iflr1m. ~Hfla.J1'VIV1. n1-.1LY1Vi"1: fiTJ'V!'U1, 2514 . • 
tl£J:::Vi":i1ru ~lL'V!~v-:~~1~~. cwq~m":i:u~u'itnfll'Un1":iL1iu'in1":i~1'1Jn1LLvflu~LflvLijv.:Ji;llU1.:J. 

v 

fl11~'Uf111a~1:::tl~ruru1u~VI11u":in:ua.J'VI1uruiil'l: l.!'VI1i'Vlmam:nt~-11'VIll, 2553. 
... ... . 

L U":illlJ fl1 tl l;i1~111 ru. n1'ii'\J~U.fl::i1 ~iv~ijr.:.lf!PieJn1":ii'U~~ v n1":iifl n1 ":i"tt £J::'W fl1if ~ n"ttv.:) 
• v v 

tl":i::"tt1'ti'UL'UL"tt~~huf!,j1U.'Wi el1LflvV11~fH i~VI1flt;la.:JLV11i. fl1":i~'Ufl1'1a~1::: 
tl~tyty1~1li11W~"I.I~1~1Pl":il.!V!1UWi11Pl: l.!'V!1l'Vltl1"'m :nt~-.11 'VIl.J, 2549. 

WYlm ~1tl'H. fl11:utihl~t~£J1nunf!1n"ttv.:Jif.:Jflll. m.:~L'V1Vi"1: ~1unVluvi"Yl~Lw~, 2526. 
~ . 

Vli£J r:.Jm'Vla-1. :uu~anu~~flaJ. m~L'Vl'Vi"1: h-lvcl.!~l.!'VI1\JW1"'~n":iw11'lli'Vlmc;rtJ, 2547. .... . . 
Cil qiiJ .c:t. ca. QV o QJ' C11 ~ I ~ Q..l d' 

't'll.!Vi1 V!":iqjfll'll'l. f11":i1~Vf11":ifla1f!. fi~~L'V1W"1: ~1'Ufi'Vil.!ViLL'V!~l.J'V!11'Vltl1l;itliJ":i":il.Jm~m, 2552. 

rh:::1u tl\Pl":ifl"' W eltl5tl1. 011J1fl11~if1L~~~1V5'in1\l~1'1Jn1U.W. fi1-:!L'Vl'Vi"1: 5'U'U11ruDuLn~\ 
, , , • 'I 

2546. 

1Yium1 vh.J:::tl1"'. 'VI~nm'i"fl1fl£JflL'VI~'1.ufl~1'i'i'l!t~ 21. m.!lL'V1Yi"1: iJIPl1~l.!Yru6m1vl~fl. 
~ . . 

Vl"'a£J 31"'~n:::m~. 1\l1n19Aiu5'i":i3JU1Lih~LLU'i'IJ~~u~,a~aan: 11~1VL~v~"tta~n1LL'Wnu;l1(JI 
fl'UL'VI£1, (2555). http:/ /wvvw.tcdc.or. th/articles/business-industriaV15144/#. 

20 ~.:I'V!1flll, 2559. 
Q../ d' d QJ d' QCII ~ &.1 Q ~ &I tl o V' a. d' I 

't'll.!l'i\Pl'U 'Vll'il'l'U. 15f11":i11\JV'V11~'WCJ Vlf1":i'i~fl1fl~":iLLf!::fl.:lfl:Ufl1fl~'i. fll:j L 'VI 'Vi "1: ~1'Ufi'V'UJ'Vi LL V!.!l 

l.!'V111Ylt~1"'t~~~ufl~u'V11i1 1~, 2540. 

vll'l~~i'~~ (2559). "n~uni'ULLa::":ia'!l11rl\Jfl1111il£J~":i::~u1fln ", Coffee Culture. v • 

https:/ /www.foodsawasdee.com/articles/coffee-culture/. 5 tl'U£J1tl'U, 2559. 



• 

mi11>1~ eJ-:Jfl~~'Vl~. vul~fl'l'l~LL~::fl11~~v~n1':i'tlv~~u~'ti1fll'LIL'tlgt~1~'W~11~ii~v~1'Lin1LLW. 
m1R'Urrl'1a~1::u~rutl.llu1vn1o1n'llJ'I .. nuruiil'l: l.lvni'Vlc.n~mn'I!WI1~1~1'1{ 2548. ... ... , 

85 

LlJ~ lJru-:J1lJ. u~~fl~ii~'VIfi'W~~v'Wq~m':i~fl1':i'U~Lnfln1LLW'tlv~11nf>1m~1:U'lii11'VIfl1~m1ffl~L'lllli. 
fl111"i''Ur1l1a~1~U~qjqj1LP11~.21P11~1>11lJ'Vl1Urusnt>l: lJ'Vl1lVICJ1~tJL6llf.J-:Jbv'ilJ, 2556. 

lJvniVJcn"'m:at~.:J1'Vlli (2553). "m1'lJ"'mL"':::e..~~lilfl1LL'Wm1Tun1uu~~.:J ", u"i::~muw. 
~ ~ 

http://coffee-mistercoffeeshop.blogspot.com/. 20 ~'IVf1r1lJ, 2559. 
~ ~.o::.. Q. ~ 1/CLI Q tf ~ ..::.. fLI 

EJU"' L'lJf11'o\J1.:Jr1fl'o\l. n1"51Lfl':i1::'lii~.J'':i'Uii'l1"5. m.:JL'Vl'Wi: r1UJ~'UL'Vli"IP11~1'11 'o\JW1"'-:Jfl':iWlJVf11Vltl1"'tl, 
't 0~ v 'I , 

2542. 

~1o'U1 VJ11LLri'U. 'Wq~n"i':i:UL'Lin1"iu~U1f!muwii'l~'tlv~U'nftn~1:U'lii11'VIEJ1am;iEJ~l'lii:U. 

m11"i''Ur1i'1aG11~mqJqJ1u1vn1q1n~:u'Vl1'11rurtilll: lJ'Vl11VJcn~mLm~, 2550. 

"'r1'U1 ~~111'Ul\Pl,I'U. nTnmfl'ULVifltJU~~va1'UNii'I:U'VI1~n1"5gt~1~LL~::u~~fl~gt1VlflTvjiiN~~v , 
n1'ltJ~Lnflfl1LLW'tlv~~1'Lin1LLWvUJ'lfv'LILL~::~1'Lin1LLWe'LI'VIil'Livl fl'lWAfl'\~1 

... "' 
ii'lm'UtJ~fl1':iU1~'LI \Jgt'VJ.'VI~n. ~1ilgttJL~J~1Lilfl1JLL~::ii'lmilu'im':i'lh~'LI'U1~~1n ... 
'W'l::'l1:U 3. fl11R'Uf'll1BG11~U~qJqJ1'U~Vf11~1n'o\llJVf1Uru.filll: lJVf11VJm~EJPI"'u1m, 

2555. 

1~ G1"1lb'o\l~UJ. 'Wq~fl'l':i~~tl~Ulfl. ~lJ~Fl~'l~ 2. fl'i.:JLVI'Wi: ~-~.1611L'UeJ1'W~'Utii, 2559. 
, 1 u "' " 

l"l~b~eJ'U LLtl'Jtl.:J11"'. ~ti!1'VIV1oWW'LI1fl1':i;J1gt'VIfl'ti1~1EJ. Yh.J~Fl~'l~ 9. fl1'1L'Vl'Wi: cl11!n~lJ~ . , 
I .c::lit. &I • 

LLVf'I:UVf11'Vltl1aEH511lJP11~1'11, 2540. 

~~111ru L~~~lil.U LLm~f'lru~. 'Wqilm':i~~tJ~Lnfl. m.:JLVJ'Wi: ~~'U1fl11~fl'l~1, 2538. ... . 
n~V'VIGflT'ltil~1fl. m.:JL'Vl'Wi: ~WJ'U1~m~1, 2541. . , 

. n1':itl~'lll1':iflT':iP1~1flflfiL'lllli. m.:JL'VI'Wi: o11lJG111, 2546 ------- . . 
.., Q. ~ c::~~ ~~~ 1 a ~ 

_______ . fl1':i~(;lfl1':iUa::'WqPifl':i':i~il~flfl1':i. fl1'1LVI'V1i: o':i~n"'lJLLa~ 'IIL'VIfl'l:l, 2550. 

l"lm L~~~~.U. 'Wq~fl':i':i:U~tJ'iUlfl. fl1'1L'Vl'Wi: La.m1 tHiL'U~L'W'l~, 2544. , ... . 
~lJ~~"' iH'Ut'111 "lltl. 'W q~n':i':i:Ufl1':iLi'ivn 1 ifu~m':i~1'Limu 'W~1'Uf!LL tJtJii'IUPI'Uv:: l~'LI'tlv~ 

e4u'iU1flluL'tiP1ehU1miiv~ ~~'lii1~L;ifl~L'lii:U. fl11A'Uf'll1BG11~'lJ~ruru1tJ~'Vl11u1n'o\l 
'\J ._, IIU .. 

1.l'Vf1Uru<fi~: lJV11l'VItl1~tJLL1JL~, 2554. 

G1iJI'l111'U ~~L~'Ul.l~~'U. flT:iL'I.fiVtJLViVtJU~~Va1'UU':i::ii'I:U'VI1~fl1':iP1~1flvfiiN~vliln1':iLavn 
~1um u, W'tlv~l!n'Viv~L ~fl1'!f11L 'VIuua::'!f11~1{1'!f19i n':iruAnti1~{i'lll1fl'!f~'U~ • • 
fl111"i''U Fll1a~1~U1ru UJ1U1Vf1151 n~1JV11U rurti ~: lJVf 1l'VltJ1~ m VI FlL 'U la Eh1'll1J'I r1 a ... ... . 
5a1u, 2553. 

G1'll1 ~'U'Vl1L€l1J. ~~1VJV1oWW'U1fl1':i. fl1'1b 'VI'Wi: 1 Vltll~'U1Yl1ru'll~, 2542. ' . 



86 

II ' II 

~V11VI'N L1t1.:!1~1~. 'VIil'On1'3~fl19l. Vh..J-wfl-r.:~Vi 9. m~LVI'Vi"1: e.J~VimVI1Vl~~ 2543. . , ' 
~~ie.J vt1\JLLn1. (2540). "UW'VI1'UeHLVlflf.lfli.:Jfl11U.t-1.:Jm'3U~Lnf\", n1'1Ltl~mJu.tla.:J'V11.:Jfl.:Jf\11 , ~ . 

'UrN l Vtuu.a::LL 'IJ1L u11 1 \Jv\J1fl~. Ltl n~11tl1:mm.Jm1'U1'HJ1e.J Lfl1~fl11 Global 

Competence Project. 
Cl( ~ ~ q :':::1 ~ 1 .,: .. 

bG'I1 1.:J~:Wtu'fl1. na~VItin1'3~fl1fl n1'311.:JI.I.~\Jn1'a~fl1fl. f11~LVI'Vi"1: 51~n~l..JLL~~ 'llL'Vlf1'1l, 

2542. 

bG'I1TllEJ t11~1fi~. LmUULViuu'ti'A\Jf\~U.a::owq~n'a'311n1'3'U~Lnf\01LLW~1\JfiLLfl::01LLVhihL~~Jtl 
'Uv.:J~'U~Lnfl1\JL'U~n'a.:JLVIV4111111\Jf\'3LLfl::m11W'flfl. iVlc.nth'l'W5mruru1tJ~VI1151fi~ 

" • " v , 

:wvnuru.nl'l: u\ni'Vlm"'m't~'Wfi~\J'V11111WJ, 2550. 

1 Q.l ~ Jl .., '1. .., ~ Q,/ 

L~11.fl1 'V'l'Vlt.I'JWJ'I.J. Vi'IJ~1\J1WJ\Jti'a'a11 ~'VIU: LL \J1\111.:Jv\J'1m3LLfl::n1'3Vifii\J1. m~L \11'1"1"1: ... . . 
fi111"11G'I'I.J1, 2539. 

V!11~1 tlvlt.Ji'WJ'U~ LL~~'U'Jath1.:! on'UL~'I.J. n1'3'U~'VI1'301'l~fl1~. fi1.:!L'VI'V'I"1: Vlelf1Vifl'h, 2540. . ' •~;~ 
~ ~ - fV ,. 

t111~t.l ~1VJ1~i"l~a. m-aU'a'VI1'1n1'l~a1~. f11.:JL'VI'V'I"1: 11V!11Vlt.J1ae.J511l..li"!1G'II'l1, 2542. 

tiVI~tJ -;u1~1'1flf1G'l LbG'l~VIG'ltn ~11'11'1flf1~. own~n'a'111~'U~Lnf'l. Yh.l'Vifl~-:1~ 2. fl1'1b'Vl'V'1"1: ' , , , , .. " ' 
""" ... .. 

:WV!11'VltJ1atJ511:WI"!1G'II'l1,2550. 

Bisnescafe (2555). u.~t.uran~i1\Jn1LLWaA. 

http://bisnescafe.com/shop by cat.php?cat=15. 20 ~~V!1i"l:W, 2559. 

Coffee Construct (2559). ~a\J1'1J11\J tl'l::~A1a~ii1'1Jn1LLW. https://coffeeconstruct. 

blogspot.com/20 16/09/blog-post_16.html. 2 ~G'l1i"ll..J, 2559. 

Nation Group (2547). 1miun1'lvi1.:J1'1J. http://www.nationejobs.com/content!tiptools/ 

howto/template.php?conno=182. 31 G'U111"11J, 2559. 

Philip Kotler. m-a~ttm'am-a~a1tt. LL'lJa 1V~v 5'U111ru LLG'I~a111ru LLa~i"lru~ . • 
'Wllvifl~~~ 11. m~LVI'V'l"'l: Lti"!!.LB'Un~'\.J, 2553. . ' 



.. 

• 



88 

• 



89 

~tl- an~ 0 I d 0 

~1LL VI'U~LL~~a{ITIJVI'VI1~1'U • 
~"ll1v1111a~~TOJ1~6 tl1~~1r1ru~u~'V11~1111a~~ 
" 

• 



' 

.. 

• 

.n1A~'U1n 'tl 

Lfl~il~iivvtl-H'l'Un1~1..ijv 

90 



91 

• 

L~a~ m1Pin~1Yi']~fl"i1l.l~'ll~1ilfl1 u·hum LL 'Wa(;l1 u~-:JV!l(;l ~um1~uTu 
Fi1~LL~~ n11l~CJ;iiil'(;ltt'l.h~a-:JrlL ~aPin"cl1L~8'l "Yin~m1l.l~'ll~Lilfl1 u{1'Uf11LL 'Wa~ 1 'U 

' "I ~ 

~-:JV!l(;l8'LJ" 11~uTU" L ~ath~ n aum1Pin~1m1~'Ufll1Ba1~ 1 'Ui~~u'I.J~ruru11 'Vl"1Ja'l~l~CJ1 u 
'I '-' CLI 'U 

..., c. 4. cv ~ a ~ Clo. G.J dcv.., ~ 

Vl!;lfla(;l1'll1Vl11u1n;ul.lV!1'llru't1(;1 flru~'ll1Vl11f'11a(;l1 lJVl11'VlCJ1!;lCJa'llm1~u1u ~-:JVI1~a'l.l!;l11~u1'U 
'\J , , " 

oU1YiL~11fl~"1Jafl11l.l8'ULfl11~'l-1~1nvhu~(;l8'LJLL uuaauml.l 1~ U1(;11 ~offaL V!~~~-:!1 um1 
' ~ 

(;leJ'LJLL'll'l.laauml.l~(;ld 1~CJ11CJ!;l~L5CJ~"1la-:JLL'l.l'l.laauml.l'I.J'l~flaulii'1m:buri1ml.l 2 (;18'U ~-:Jd 
' 

V~au~ 1 LL uuaauml.JL~mtiuoffal.l!;l~11 'I.J"1Ja-:J~(;l8'LJLL uuaauml.l 
~ ~ 

.. V~au~ 2 LL uuaauml.JL~mnu'Vlq~m1l.l~'ll~1ilfl1 u{1umLL'Wa~ 1 u~-:JV!l~~'ll"11~u1il 
2.1 lii'1u,hut.h~al.l'Vl1'lf111(;1!;11~'ll~fl11 

2.2 lii'1uu~~CJ'Vl1-:!l'~uu11l.J 

2.3 ~1uu;u~CJ'V11-3a-3fll.J 

2.4 ~1'Uu;u~CJ'Vl1-3i5(;11'Vlm 

2.s ~1um~u1um1~~~'U1~"1Ja'l~~a 
~ 

v v.¥ 
2.6 ~1'Uf111(;18'l.Jaum"1Jv-3Wila 

~ 

fi1(;18'll"1J mvh'U;u :.:ttmnu-rn~1 L uum1l.l~'llLL"~ ~:.: 11Jii n111-if-1f al.l!;l1~ 'l viL tJ~ Le.J mM cnt1u 
~ ~ 

~1viTut um111CJ'l1'UoUal.la 11l.l~-3;u:.: 1uii m1~1l.l 1 off-ffal.la~'ln~11nuuflflail1 CJuan~u 1~ L(;]CJ 1l-l 1~ 
~ ~ ' 

-ru auru1(;l;u 1 nvhu ' ., 
rn~CJ"1J 8"1J8'U'Vi1~flt:U~Vh'U1~aa:::L 1a11 'Ufl11(;18'LJI.I. tJ'lla8'Utl1lJ~(;l;i8~1'ltlfl~8'lfl1tJf1'1'U 
\1 , • 'U 

LLa:::Vll'lL tluaci1-:J~-:J-;hoffal.l ~~1~-ru;u1nvhu~:::L tJu'I.J1::: 1CJ~tia~1-:J fl-:J~a fl11l~CJ 1 'Ufl~-3;1 LL~~ 
~ 

"lla"1la'll'Vl'l:::flu.mci1-:Ja'll.l1 ru 1amaii Vl1nvhuiioffaa-:JaCJ'I.J1:::m11~L~CJ1nu LL uuaauml.l 1 'I.J1~ 
' " 

~~~arn~CJ L'Vl1~Yivl 098-914-4990 Vl~a E-mail: miffy berry@live.com 
~ -

• 
cv ~q cv~ 

'U1-:Ja11l.l~rumu(;l f'l'lfl']~UJ'l(;l'U 

unPin~1Vl"'na(;l1'll~Vl11u1n~l.lV!1uru4i(;l 
~ , 

Q. ~ Q u .:::( 

flW:::'U'l'VI11f'11 a(;l'l lJVI11'VlCJ1 ~ CJ8'U~11~61'U 
' 



• 

.. 

• 

92 

~vu~ 1 imJ~~1'ttJLMCJ1nuerl -&'u~m1~1'Uf11LL'WG1~ 1 'U~~vr)~t~'U~i1'1lo1'U 
~ ~ ' 

o .f '1.! '! 1 ..ol 1 o .J !"1 <> .J 
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vl1'ULfltl 1oU'u~f111~1'Uf11LL 'WG1(;) 1 'Uel1 Lflm1JmLL~~11~'U"l!l1ltJ ~-1'VIl(;)~'\J ~11'1l51U'VI~€1Ll.J 

) 1. LfiCJ ( ) 2. Ll.JLfiCJ 
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.J ... 
Yll'l 

28. U'i'iEJ1mi'tmu1ui1uilf'l11l.Jfi~IJllJl 
" 

(L'li1.J n~"!J"'tll.J I IJlt1LI.~·n11.J~llE.I I L~E.I~LYlG'I~ 
u.u1Yl~~U1EJ i I u.~~1vflvMJu~u ) 

3 3. vh"UL •ti'1f1Ut11LL vi~~Jl L ~tl~UU'i:i'V111.J'ti1.Jl.J"''iv 
mm'i 

34. ~l.J1:Un LUI'l'iv'UFI~11la'V1BYlnl1lvm'i 1~u~m'i 

f1"Un1U.vi~~ 
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~q~n,,~~u~tnfltui1un1u~a~ 
" 

tu~~\1'ltlvUil,1'tltnu • 

35. Lfia'I.J~UVIij~VI5ViC1~8fl1'ltitJ~fmhumLLvl 

"'"' 36. Lv1a'W1'W'vivhn'Wii~VI5ViG1~8fm1'li'u~nTi~1'\.J 
fl11J.vlii11'1 

40. vl1'\.JL~8fl~8C.J~\Il.llW'fiLYi'l1:::ii'l~UEJ~1'1.Jfl1'l 
~~muvl 

41. vl1'\.J 1~1uifa1mL~mnu~1'\.Jfl1Ll.'l'l~l'l'l1fl 
~ 

u~~~'li'al;!"~,~ ')1nLU'I.J8~1~~ (L'll'W Lvlrli!f'l 

f'I'I.Jl~fl LU'I.J~'I.J) 

46. vi1'1.JLif1~1'\.Jfl1Ll.'l'lrli'ILVi'l1:::~~Nfl1'i~8 
.ol .ol 

LP\18~1'1l.J 

4 7. vl1'\.JL if1~1'\.Jfl1LL'I'Iii11'1LVi'i1:::~8-lfl11~8 
e.J~IJIJlW'fiL~~lJ (Lt'I.J LtJLfl8~ 81~1'i LU'I.J~'I.J) 

49. fiv'I.JL~8fl'h'I.Jfl1LL'I'I~Vl vl1'\.J~1if8lle1'11fll.l.~~-l 
~ 

~1~ 1 L t'I.J U'I.JLIJI8{Li11Jl L U'I.J~'I.J 

51. fiv'I.JLaan-r,'Wmuvlr~l'l vi1'W~wr~~~1J1.ti'ru'fl 

LL":::'l1f'I1\JI"1l.J{1'1.J~1.:1 ') 
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ViqAn~'UJ~\J'iLnfl1:uhUn1LL'V'lflfl1'U "' t., a "' ~:: ~1\.Jn Ti 'VIfl1111 1 fl (\! ., ... ... cl 
tl1'U uem "' ';J-n'l1flti\Ji'l~1'!1fi1'U ?.J1n\'lflfl "nn 'Uti [I • • 
mn~ 

.,j 
\'lafl 

54. vhuVi'iiTHUT'il1n~m~tFlll~m~vhuh~ 
tl'1um'iiflaul;J~e 

55. ~~~~1U8EJLfl~~vhnu I "'muPlmn 

56. ~~~~,u~tJuvn~~1uhJ~vh~1u /"'muPlm~n 
57. vhuJf~1'ii1J11'li'u~m'iEJ]ri8uL~~1 
58. vhuJf~1'il'ii:Mu~m'i~fl~1U LL~U~L~(!Jm~u 

" ~ 
'i1UU 

tl1'UViC}~fl"j"jlJ'\Ila./lm'l~a 

59. vhuiiR111JVi~~81'iJ1 U~1Ufl1LL fl"'~ffi,j'u~fl1'i 
EJ~"luil'il'iiUU 

60. 1U8U1f'l\JlvJ1U'il::lfl~U1J1t'li''U~fl1'i~1UL~1J~fl 

61. vJ1U'il::lU Elflf'IU~~fl'\111 nil~~EJ1 'iJ 1u~1Ufl1LL fl 
" a~m-uu~n,.~ 

62. 1uEJtJ1f'l\JlvJ1U'il:::hJ1.'li'u~nT)~11.J1lll.lL~'i1:::1l.l 

th::liu 1'iJ~1"\JL~1J 

flv\J.v1 2.6 f"l11l.JR~L i1uL~CJ1tl'\J'V~n~m"il.l~'U~L.flfl1 u·hufl1LL vlG1~ 1 u:il.:~VI1~a'Ur;l"i1"1151'U ~1'Un1"i ., ~ . 
vJ/ 

\Jlv'UG1'Ua~'lla.:JC-J'1!a 
~ 

fh~u.'l.:~ lth~1~Lfl~a~VIl.l18 C 1 ) 1urh~a'U~\Jl1~tl'Ufl1111R~Li1'U'llv.:Jvhumn~~~ 
1. amu~~vhuhJl-&''U~fl11~1'Un1LLvlG1~uaCJ~G1~ (L~anl'!a'U1~Lv;f.l~ 1 offa) • 

... " 
( ) 1. ~1umu'VJtuG1muPim~1 ( ) 2. ~1'Ufl11.l.vl\Jl111Ul.lt11l1u 

( ) 3. ·humLLYlvlmJ'b.nh;J"'11V'4~'Ufll ( ) 4. ~1'Wfl1LLYIL"f~ mLI'l'Uc:iL"'u 
~ 

2. ~1tJfl1LLvla~1u:5'.:JVI1~a'Um1"11uTu~vi1'UL~an1-&''U~fl11UeJCJ~a~ (L~an~J~au1~Lv;f.l~ 1 offa) • • 
( ) 1. ?fl'l1fufl~ ( ) 2. LL'U(;lf"lLLf"l'UCJeJ'U ( ) 3. m11"11au ( ) 4. 'U1(;1Lfli1 fia 

( ) 5. LV1fla~L'U1n ( ) 6. ?!h.lL~eJf fleJvl ( ) 7. '111(;\'U ( ) 8. a1u 
;u 

( ) 9. l.l'UL~vlL1eJf ( ) 10. thU~La ( ) 11. VllJ'ULVI611 ( ) 12 . .fi''ULIJ\ 
~ 

( ) 13. L~a~ fleJYl ( ) 14. LYmL\Jl ( ) 15. vft~n1~ 

3. Lfl~a~~uYrvi1u~mJeJCJ~a~1 u~1'Un1LLYIG1~ (L~an~J~eJ'U 1~Lv;V.:J 1 iia) • 
( ) 1. n1LLvlL"f~~atJ ( ) 2. n1LL 'VJL"f~L~'U 

( ) 3. "111C-J(;l1lJ ( ) 4. "111L1iCJ1 

c ) 5. ln ln c ) 6. ~an lmL(;l(Jl 

( ) 7. J1C-J(;l11J ( ) 8. a1Jl1L~CJUL'11~1 
0 "" "" .JJ/ 1 V .,J I ~ <0 ~ V .. V 4. 'OJ1'U1'ULfl1eJ~~l.JV1'11fl 'U"i1'Ufl1LLYl?f~IPlflfl"i.:J (Lr;\vfiiPlfl'UI.~LYW~ 1 'lleJ) 

( ) 1. 1 LLrl1 

( ) 3. 3 LLrl1 

( ) 2. 2 LLrl1 

( ) 4. 4 LLrl1 
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- 5. 'I.I'Ul.l/ml-111 ~Yi1'UL~eJfl~e:rum.J~f!~1'U~1'Ufl1LLvlfl~ (l~eJflVIeJ'UL~LYIEJ~ 1 oUeJ) , 
.3 ., .3 ., 

( ) 1. 'IJ'Ul.I'IJ'ULI"lm ( ) 2. l"lflfl ( ) 3. Ll"lfl 
' 

( ) 4. eJ1l11~ (L'li'U Llfii'Ui"!l fl'lhltlVIi fl~~) ( ) 5. hJfut.h~'V11'U 
6. L1~1~Vh'UlJflL oU1L offu~rn~~1'Ufl1LL vlf!~ 

( ) 1. 06.00- 09.00 'U. ( ) 2. 09.01 - 12.00 'U. ( ) 3. 12.01- 15.00 'U. 

( ) 4. 15.01- 18.00 'U. ( ) 5. 18.01 - 21.00 'U. ( ) 6. hiLLiJ'U~'U 

1. m1l.lm 'Urn~t rtl'u~rn~~1'Ufl1bl vla~"'m~vhu 
( ) 1. 'U1'U 'l 1"1~~ ( ) 2. 1-2 1"1~~/"''\J~1v; 
( ) 3. 3-4 l"l~~/"''\J~1v; ( ) 4. l.l1nwh 4 1"1~~ I "''\J~1v; 

8. vhuiJrh1 i~1tJL 'U~1'Ufl1LL vlf!~~eJI"l~~L vh 1~ 
( ) 1. 1 - 100 'U1'Vl ( ) 2. 101 - 200 'U1'Vl 

( ) 3. 201 - 300 'U1'Vl ( ) 4. 300 'U1'Vl:ff'U 1 '\J 



,. 

-, 

"" tl'il-an~ • 
tl'l:-win1'lffn~1 

I 
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Ql If el QJ' tf 

'Ul-l~l'J:u·zmJm'UVJ f'l'jn ~~flJ'jVJ'U 

'Vl.fll. 2552 - 2555 :uvn1VIV1"'EJB'I.J~'j1"1Jnlil , 


