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ABSTRACTS

TITLE : THE PERCEPTION AND ACCESS FOR TOURISM PUBLIC RELATIONS
MEDIA THROUGH THE CAMPAIGN "KHAO LAW WA” FOR UBON
RATCHATHANI PROVINCE.

AUTHOR : MALIWAN WONGDUANG

DEGREE : MASTER OF ARTS

MAJOR : TOURISM INNOVATION

ADVISOR : ASST. PROF. SUWAPHAT SREGONGSANG, Ph.D.

KEYWORDS  : PERCEPTION FOR TOURISM PUBLIC RELATIONS MEDIA,
PUBLIC RELATIONS MEDIA, EFFCIENCY, PERCEPTION, KHAO LAW WA

This research aims to investigate (1) the tourist’s behavior towards the tourism
information from the public relations media through the campaign "Khao Law Wa” for
Ubon Ratchathani province, (2) the effectiveness of the public relations media through
the campaign "Khao Law Wa” for Ubon Ratchathani province, and (3) present the
guidelines to promote the public relations media through the campaign "Khao Law Wa”
for Ubon Ratchathani province. The population for this study comprises of 400 Thai
visitors and 21 tourism stakeholders. The statistical analysis is frequency, percentage,
mean, and standard deviation.

The research finds that most Thai visitors are female (72.5%), 21-30 years old
(36.5%) and live in Ubon Ratchathani province (45.5%). Thai visitors get marriage (54.5%)
and have education level in bachelor degree (80.2%). They have own business (57.8%)
and get income about 10,001-20,000 baht per month (64.0%). In terms of the visitors
behavior, they visit Hat Chom Dao more than one time per year (42.8%) and main
purpose to visit there is for relaxation (57.5%) with their family (51.8%) about two
people (36.2%). Most Thai visitors arrange one day trip (73.8%) and travel by their own
car (35.5%). They spend their money for the trip about 500-1,000 baht per day (49.5%).
For the perception towards the public relations media, friend has influence to the Thai
visitor to decide to travel the most. The researcher also finds that Thai visitors use the

internet and website for tourism public relations of the government and private



organizations to search tourism information. They also get the tourism information at
the tourist information center and accommmodation. Moreover, social media is the most
effective for the visitors to perceive the tourism information.

Thai visitors have more satisfaction towards the public relations media comprised
of (1) the factors to effect the visitor to perceive the tourism information from the
public relations media, (2) the appropriated public relations media, and (3) the

satisfaction towards the public relations media of Hat Chom Dao.
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2) ﬂﬁl,ﬁaﬂ%"ui‘w%maaﬂamm (Selective perception or selective

interpretation) tJunsruIuNIINAUNTaIudon Weyanadendasuiiiasainunasle

o

wastauddiilgintans duaggniuslumunuisualvesideasianun g5uaisudazau

Y Y

=) 1

919RANUYNIANSVUREINUN AU Foarulinsany AnunueveIrIaIsidInsdedllaneg

Y

1 [ A

NnwIFUNIMMTEA ALY UWARg RS Ua15LaaNTUS anfAnunIeAudnlaves
AULBITEAINYTIALAR Uszaunisal ANTe ANABINIT AIINAIANTY UT9dla dn1ena
$NMENTBANTITDITUIV UL UL

3) nIzUIUNSEENINdI (Selective retention) WWuuualdulunisiden
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N19N18AIN (Individual Biology or Physical Ability) mslﬁauﬁmqéfmuLLaz’J’@uusssm
(Cultural Training) uaganwayNIINING1WBIYAAR (Personal Psychology)

2.23 fumeunsiul
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ANUAUAIVRINTAENS LU RS Uans Tufonszuiunsidonass (Selective processes) ¥4
f¥vansdadTeutaiiouinsosnses (Fitters) 41aanslunisiuivesuyud Ussnousaenis
ndungea 3 Tu fail (W Inedealaviesssunssne, 2531)
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Y

shefuvansunas Wumsdensrunilsdeiuiatuleatunils denliaingnszaeidesanid
Tnaaninis viodenvulnsiimidedlaromils Wudu sumudnmiusasanuaulavesny
wasvanideslidasuludefiundenndesiuanudnuasauauloremues
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Tamny dgimimamalulad msudvuseimu afemsszivlaluiFosneig
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2.3.3.3 Tidszvrvuaulalvniusiulie anuatuayuaun1ssu 30013
Uduusamsiiiunulyiandusiuag vieduiunsluseanusuiu

2.3.3.4 lipashilinaslavandssyvrduiusduandildaonwnsnlunis
Usgnduiusinniauly mszagyilideninndla
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finengmaieassdmnuduiug didunswounsdedsaiesinu hiuniinvesuszvivy
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2.3.4.3 msUsgnduiusnadusdivulouisuazuuivifivesdiyanauay

a A

03AMmIn3 Ussrnduiuslaonvadwanudisuuasmsativauuls 9 mnosdmstudfuimsi
ldwnnzan vansnevauasianuaulaiing 9 vesyuwy

2.3.4.4 A3nsuAUNITUITUIFUTLS fauswmauauaulavesysevulally
deaileauasilsunasdmaiviniu

2.3.4.5 nmsUsspduiusliliieaaneunstayavians widesvinudAgyse
n3suilsruARIuTeIUTEI UMY

2.3.4.6 msUszvduiusazuinnadlddolotlufiununlusefuguins
Fugavesnsdnig iiledrslunisdadulauazaaunuufoRnig eadrsaandlouaznis
gouFusinasAnstuny Uszuvu

235 uuudnaednsuszsduius (Model of Public Relations) if 4 Ussunv dil

Gruning and Hunt (1984) léiauauwuusnaein1suseaduius Fauans
unmuAafilFnnsAnuiaunnsvesnisUssduiusiusdoinauiedagtu udldagy
Juwuudaesnsuszanduiiug 4 Ussnn loun

2.3.5.1 WUUIIADIFIUNU/NISINELNS (Press Agentry/Publicity Model) 1Ju
wuudaesd edurefensuszuduiud Jajutunsneunsdeyatnarsvesesdnisly
dnwnigiidesnisliAndninasgrdlaogumiaunvszvmundetunslavanvuielayi
dnwazidunsdoasmaiien

2.3.5.2 wuudiassusgndina (Public Information Model) Luuuudiassi
oSurefansuszduiug Aaiunisunsnszaedeyatmasiiluauaiuasiiivsmsa 29
LANARINLULSIABIILIY/ MINEUNS widsasdldnwauedumsdemsmadien Faduns

Idayarnansvesasanisivdganssasulaense gUdRn1snensussnduiusiudnuael
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o

2.3.5.3 wuuinaesn1sdeansasanenliauna (Two-way Asymmetric Model)
[ o A a = v o saa v v Y Y = = a wa
Jukuudnaesneduistianisussndunusnidmunendnlusmunisidudila Felin1sud s

Inglddimlazanmsidensdiaumans wu n1sdsUssind nMsdunival nsaunuingy
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Ussmduiudilodngeliasisasuiinanudeiiouarseniusadns uazdsunginsuly
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2354 mei"laaami?iamiaaamqﬁau@a (Two-way Symmetric Model) 1Ju
wuudnassfieduefimsuszanduiusititmmne Ae anuidiledstunasfusznineesdnis
fuansisusunguang 4 lasfinnsdeansdenisiasaldneuiuiidauaugats 2 doe
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nquyAraiaesde Aeasdnisiuaisisuvungusing 9 Sufdunusdeny tnelifidaladug
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(Gruning and Hunt, 1984)
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A1515UTUNMNYIVDINITUS LI FUNUS AN WL LLEAIDIANUSUR AT UYBI8IANITNLRS
ANGEY
2.3.6 NITUUNI5VBINISUSLUIEUNUS (Public Relations Process)

nsUsznduiudidunssuiunmadisuudatarnmsuiledgmuvesesdnsdedinng
U;‘jﬁ’@asmﬁial,ﬁaa (Center and Broom, 1994) lauuanszuiunisvaanisussurdumusidu
4 Fumeu o
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asrnsiiodunsauminluvaiewnsidditaymerlsinty
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_3.84(d")

q=284d)
(S)

(3.1)

WAl S Ao 1.69 (ANuEesiu 95 %)
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1
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n =
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Congruence Index: 10C)
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