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ABSTRACT

TITLE : THE ATTITUDES OF SERVICE RECIPIENT ON THE SERVICE QUALITY
OF THE PROVINCIAL SERVICE LINK OF UBON RATCHATHANI

PROVINCE
BY : KUNAKORN CHIRAVAJR
DEGREE : MASTER OF PUBLIC ADMINISTRATION
MAJOR : PUBLIC ADMINISTRATION
CHAIR : PAPHATSAUN THIANPANYA, Ph.D.

KEYWORDS : SERVICE LINK /SERVICE QUALITY

The purpose of this quantitative research is (1) to study the level of the service quality
of the provincial service link of Ubon Ratchathani province and (2) to study the factors influencing
the level of the service quality of the provincial service link of Ubon Ratchathani province.

The sample group consisted of service recipient of 400 persons. The sample was
chosen by quota sampling method. Data collection was done through questionnaire with the
reliability of 0.924. The data were analyzed by descriptive statistics (frequency, percentage, mean,
and standard deviation) inferential statistics (independent t-test, and one-way ANOVA, and the
multiple comparisons with Scheffé method).

The results were founded that the level of the service quality of the provincial service
link of Ubon Ratchathani province was high. The influential factors of occupation and the
perception of information were significant to the level of the service quality of the provincial
service link of Ubon Ratchathani province. The non influential factors of sex, age, education, and

the frequency of service using were not significant.
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