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ABSTRACT

TITLE : KNOWLEDGE AND ATTITUDE INFLUENCING PURCHASING
BEHAVIOR OF GREEN PRODUCTS OF CONSUMER IN THE
NORTHEASTERN REGION

BY : KANOKON NINWANCHANAKUN

DEGREE : MASTER OF BUSINESS ADMINISTRATION

CHAIR : PAWEENA KAMPUKKA, Ph.D.

KEYWORDS : KNOWLEDGE / ATTITUDE / PURCHASING BEHAVIOR / GREEN PRODUCT /
CONSUMER

This research aimed to investigate (1) individual characteristics influencing purchasing
behavior of environmentally friendly products of the consumers in the Northeastern region,
(2) the association between knowledge and attitudes towards the products in terms of product,
price, distribution, and marketing promotion and consumers’ purchasing behavior of the products,
and (3) knowledge and attitude towards the products which influence purchasing behavior in terms
of product, price, distribution, and marketing promotion. The samples wers 400 consumers from
8 provinces of the Northeastern region. The research tools included (1) a form measuring
knowledge on environmentally friendly products of the consumers in the Northeastern region with
difficulty range of 0.33-0.77 and discrimination range of 0.30-0.80, (2) attitude questionnaire
towards environmentally friendly products in terms of product, price, distribution, marketing
promotion, and purchasing behavior. The questionnaire had Chronbach’s alpha reliability of 811,
751, 709, and .855, respectively. The data were analyzed by the statistical methods of
percentages, frequencies, means, t-test F-test, Scheffe’s Multiple Comparison, Pearson Correlation
Coefficient, and Multiple Regression. Most consu,mers were ferale aged 15-24 who were single
status, held bachelor degrees and were high school students or university undergraduates with a
monthly income less than 5,000 baht.

The results showed that £1) Différences of individual characteristics in terms of age,

education, and occupation had an influence on the purchasing behavior of the products with a




statistically significant value of 05 (2) There was no statically significant association between
the knowledge regarding envjro‘f‘lmentally {riendly products and the purchasing behavior.
The attitudes in terms of product, distribution and marketing promotion had‘a moderate positive
association with the purchasing behavior of the products with a statistically significant value of
.05. Only the E}ttitude in terms of price had a low positive association with purchasing behavior of
the products with a statistically significant value of .03, and (3) The attitude towards the products,
especially in terms of product, distribution, and marketing promotion had an influence on
purchasing behavior of the products with a statistically significant value of .01. It could explain

the change of the purchasing behavior with the percentage of 53.7 (R" = .537).
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