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ABSTRACT

TITLE : APPROACH FOR SOCIAL WELFARE SERVICE FOR THE
PEOPLE IN PHANGKHEN SUB-DISTRICT ADMINISTRATIVE
ORGANIZATION, NATAN DISTRICT, UBON RATCHATHANI

PROVINCE
BY : JUTHARAT JAKSRI
DEGREE : MASTER OF PUBLIC ADMINISTRATION
MAJOR : PUBLIC ADMINISTRATION
CHAIR : ASST. PROF. THANAPAN THANEE, Ph.D.

KEYWORDS : PROVISION OF SOCIAL WELFARE PHANGKHEN SUB-DISTRICT
ADMINISTRATIVE ORGANIZATION »

An Approach of Social Welfare Provision for the People in Phangkhen Sub-district
Administrative Organization, Natan District, Ubon Ratchathani Province. The objectives of this
study were to study the provision of social welfare and its problems, and the approach to improve
the provision of social welfare for the people in Phangkhen Sub-district Administrative
Organization, Natan district, Ubon Ratchathani province. The population consisted of the
household heads or representatives of 19 villages. Taro Yamane’s technique was used to calculate
the sample size of 386 persons with 95 percent confidence. The data were collected by
questionnaires and analyzed by the use of frequencies, percentages, means, and standard
deviations. The results showed that :

(1) Most of the respondents were females, between 30-40 years of age, married, with
secondary education, farming career, and eamed less than 5,001 baht income per month.

(2) Most of the social welfare services in the questionnaires were provided for the
people of Phangkhen sub-district, Natan district, Ubon Ratchathani province. The following items
are those having the highest respond for the services provided in each group: Healthcare: the
training for healthcare or behavioral changing; Education: the young children and teenagers

received the fundamental education; Living place: the houses of the people had been checking for



safety standards in building; Income: the elders, the disables, and the AIDS patients had increased
allowances; General social services: the public services, such as, roads, electricity, and
water-supply were provided; Recreational activities: the cultural conservation tourism was
promoted; and, Security and safety in life and property: the casualty victims were helped with
necessities or money.

(3) The problems of provision of social welfare for the Phangkhen sub-district
administrative organization had the highest respond with the problem of the working personnel in
the social welfare service were confused with their roles. For the people, the problem with the
highest respond was the lack of knowledge of their rights in social welfare services.

(4) For the approach to improve the provision of social welfare for the people of
Phangkhen sub-district, most of the respondents wanted as follows: Security and safety in life and
property: increasing the necessities or money for the casualty victims; Recreational activities: the
out-door exercising ground for each village; Healthcare: annual health examination; Education:
the fundamental education for every child; General social services: newspapers for the newspaper
reading place of every village; Income: markets for community or local products; Living place:

a plot of land to make a living,
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