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ABSTRACT

TITLE : KNOWLEDGE, ATTITUDE, AND SATISFACTION OF PATIENTS
TREATED WITH THAI TRADITIONAL MEDICINE OF PRIMARY CARE
UNITS: A CASE STUDY IN NONG-KAE, PATOOM, AND NONG-KHON,
MUANG UBONRATCHATHANI DISTRICT, UBONRATCHATHANI

BY : IRAWADEE PANTAKARN
DEGREE : MASTER OF SCIENCE

MAIJOR : HEALTH CARE MANAGEMENT
CHAIR : JINTANA NAPAPORN, Ph.D.

KEYWORDS : KNOWLEDGE / ATTITUDE / SATISFACTION / THAI TRADITIONAL
MEDICINE / HEALTH CENTERS

The purpose of this descriptive research was to study about the knowledge, attitude
and satisfaction of the patients who used the service of Thai traditional medicine and the relation
between the socio-demographic characteristics and the satisfaction of the patients. This research
also aimed to study the relation between the knowledge, attitude and satisfaction of the patients
who used the service of Thai traditional Medicine. The instrument was a questionnaire. The data
were collected from 294 subjects who used the service at the community health centers of Nong-
Kae, Patoom and Nong-Khon, Muang, Ubon Ratchathani, between May to August, 2006. The
statistical data were analyzed by standard program.

The result showed that the majority of the subjects were female (69 percent). 26.9
percent were between 41-56 years old. 68.1 percent were married. 52 percent had above associate
degree level of education. 41.8 percent had the average income of 10,001 baht. 42.9 percent were
government officers. 54.4 percent had the government officer patent. As for the treatment
experience, the majority had used Thai traditional medicine service before (72.1 percent).
86.4 percent came with muscle pain problem. The customers’ main reason for choosing the
service of the health centers was the satisfaction with the quick service (26.5 percent). 20.7 chose

the service for the complete equipment and 14.6 percent for convenient transportation.



The result of this study indicated that the majority of the patients who used the service
at the community health centers had low level of knowledge about Thai traditional medicine
(83.3 percent). 16.7 percent had fine knowledge. Patoom Health Center had the greatest number
of patients with high level of knowledge (18.0 percent). Second in number was Nong-Kae Health
Center (16.8 percent). The majority had moderate level of attitude (56.5 percent). Nong-Kae
Health Center had the greatest number of patients with high level of attitude (62.9 percent).
Second in number was Patoom Health Center (55.9 percent). The overall satisfaction was at the
high level (79.3). The Nong-Kae Health Center had the highest level of satisfaction (90 percent).
Second in number was Patoom Health Center (81.1). The comparison of the means of the
patients’ attitude level revealed that the level of attitude at Nong-Kae Health Center and that at
Patoom Health Center were different with statistical significance (p-value = 0.008). Nong-Khon
Health Center and Patoom Health Center were different with statistical significance (p-value =
0.002). The comparison of the means of patients’ satisfaction level yielded that the satisfaction
level at Nong-Kae Health Center was different from that at Nong-Khon Health Center and the
satisfaction level at Nong-Khon Health Center was higher than that at the Patoom Health Center
with statistical significance (p-value = 0.002).

For the relation between the socio-demographic characteristics and the patient’s
satisfaction in Nong-Kae Health Center, Patoom and Nong-Khon Health Center, involving sex,
age, marital status, educational level and earnings, it was found that there was no influence of
those characteﬁsticé towards the satisfaction with Thai traditional medicine service at all.
However occupations was found to have influence towards satisfactory of Thai medicine service
in community health cares with statistical significance (p-value = 0.047).

For the relation between the knowledge, attitude and satisfaction of the patients who
used the Thai medicine service in community health centers, it was indicated that there was no
relation between knowledge and attitude and satisfaction with Thai traditional medicine service
(r="-0.028, p -value = 0.635 and r = 0.017, p-value = 0.7719 respectively). However, there was

relation between attitude and satisfaction level with statistical significance (r = 0.362, p <0.001).
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daudi 4.6 Anuduiussznig anud fruad uasanuianels vesdiuums
wwndumu Ing

daud 4.7 aylilym guassauazdoiauouuzdu 9

4.1 deyamlluazgadnvazmadinulsennsvesnguiied

4.1.1 vndeyanuuasunindman 294 ga Wumaiudeyafiaomuimsndann
Asvuimssuusmsuwauny Insuazszavayu lnsiaduSoudeo Taodmnunguiedsay
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@1 15 ¢ L6 waghifigiunSasiilfiasmsIddoya Sl IRsmaunguiediensy
10 VINFUITUAMEUIUMUBINNSINIU 70 YA MINFUITUAMRUBNUIINIU 111 yA

LAEINFUITUNINYUIUNUBIVOUTIUIU 113 YA M5 1waziBunnsnen 3



37

M3 3 i‘imauuaz%'auazmmammnﬁaunmmmﬂfjuﬁaadnﬁé"uu?ﬂn

o °
msunndunn Tng Swunmugudgunimaguan

UMV VFRUNUN | UL VFIUD T
o v L] Yar .Y 3
AUIGUAMRLTU | deumungudiesn | lafumsasundu Jouay
(39) (%)
HUDUN 70 70 100
Y 111 111 100
HUDIUDU 113 113 100
59U 294 294 100

Y @ @ ' 4 Y - o
4.1.2 aﬂumz'n1ammjﬂszmﬂwmﬂqumamaﬁmsummsﬁ'mmsuwmuwu"lm

4
Tuguégumwgusumuown Uny nussveu

[y [ o o ] '
aﬂymzmqmﬂuﬂimmiﬁ'mmmmé’mn?mmwmuwu"lvw wuN NQu

[ (] o (] v a a o o
AIDYIN UIU 294 AU ﬁ?uiﬁﬂglﬂuLWﬂﬂin FIUIU 203 AU ﬂﬂl‘ﬁu%l’ﬂﬂﬂ&’ 69.0 L‘Wﬁ‘]f'l(l%lﬂﬂﬁ&’

31.0 swazuafuanlun1s 19N 4

4 1Y LY ' @ ’ [y = 4
Mmseh 4 dnvaeniedsaulsznnsdumeonguiiods ASuuSmsuwndunIng

Tuguéguamerunusaun Uy uasnussvou

gudguaIWgLIL
Al T (ay) | $ouaz NUBN Uy NusveU
N=294 T | $evaz | $uau | Jevaz | $uau | Jovas
(A) (A1) (A1)
Wl
%y 91 31.0 24 8.2 26 8.9 41 13.9
e 203 69.0 46 | 156 | 8 | 289 | 72 | 245
3 294 100 70 | 238 | 111 | 378 | 113 | 384




38

Y

anvaznedinulszansdmerguesdiuuinmsummdums Ino wud ngu
#2001 daulng) flewgszning 41507 Amdudevar 269 sesanunienduery s1-601 An

ihideeaz 25.2 1 ewgsirga 193 ewguiniiqe 637 21900 46 1 swaziduaduanilumiaig

=n.

5

1 o [ V@ ' [y a 4
MmN 5 dnvasmedenlszannsdueiguosnguiieg AsuuSnmisuwndunung

3
Tugudquamgusunusun Unu uaznussven

guigUAMIITY
dunls o | Sovaz NUBIUN Unu NUBIVBY
(AY) 1w | Jevaz | $wau | Fouar | Swou | fevas
N=294 (A1) (Au) (A1)
1Y
dn 307 34 11.6 14 | 200 7 6.3 13 11.5
31-401 72 24.5 24 | 343 23 7.8 25 | 221
41-501) 79 26.9 11 157 | 42 37.8 26 | 23.0
51 -601 74 25.2 1 18.6 25 225 36 | 319
NN 60 1 35 11.9 8 11.4 14 12.6 13 11.5
ogi1ga 197
21yqqa 63 1
ogmte 46 1
S.D =12.84

dnvazndinulsznnsmuanunwausavesdsuuamsunndunn lno
WU nguAI0619 dau Ingiliaomnmanseag S 200 au Andudeuas 68.0 sesasudl
anumw nihe ndr¥he uonduey $1um 49 au Aaidudeses 16.6 s1waziduatauaasly

A151N 6



39

M3l 6 dnvasmadenulsznnsdanuninausaves ASuuSmauwndumuinolugud

qUMMNYNFUNUBILN U nazrussvoy

AuUSgUNINIITY
Al 1w | Sovaz TGN Uny HUBIYBU
() dwou | Sevaz | S | Sevaz | Sy | Zovas
N=294 (Au) (nu) (au)
AUN NS
Taa 45 15.3 19 | 271 7 6.3 19 16.8
q 200 68.1 36 51.5 87 78.4 77 68.1
wihomey/ 49 16.6 15 214 17 15.3 17 15.1
teniuey

dnvasnedaulsznnsdussdumsinyivesdSuuimsummdun Ing
WU AGUATIBEI daulng) fiszdumsfninAnuiganioyilSya S 153 au Aadly
fovar 520 sesnandimsfnuilussduilszoufnu $1uu 80 Ay Aauesas 27.2

vazpvasaradluasIeh 7

M3NN 7 anvaznedmlsznnsdussdumsdnuueanguiaedie ASUUSMsUNNUAHY

Inoluguéqunmeuaunuosun Uy uaznusveu

udguUATHILIY
Al 11w | fovaz NUDIUN Unu NUDIVOU
(AU) T | $evay | S | Sovaz | wau | Zevas
N=294 (Au) (AU) (AU)
SEAUMIANY
Uszaufnm 80 27.2 28 40.0 27 243 25 22.1
UseuAnuInow 61 20.7 19 27.1 35 31.5 7 6.2
aw
qeneylSgyan| 153 | 520 23 329 | 49 44.1 81 71.7




40

ﬂﬂ‘Hiuu‘VINﬁ\]ﬂﬂﬂi“"lﬂﬂiﬂ'lu5']leﬂ"llﬂ\iNiu‘Uiﬂ'liu‘WﬂUuNu"l‘YIU WUM ﬂﬁIJ

#0619 danlngiinelfiede 10,001 viniuly § 91uu 123 Ay Aaludovas

'i'thlﬂmﬁtJ 5,001-10,000 LM 971UU 95 AU ﬂﬂlﬂuiﬂUﬁZ

41.8 59909113

32.3 swazidvaduaasluaisien 8

M3130 8 anumzmedinulsznnsduse ldvesnguiieds AsuuSnisuwndin Inely

o
uIgIMNgNTUUDALN Uy uasnuosvou

udgUN Y
Al 1 | Seuay HUBN Uny HuBIvOU
(Au) T | fevaz | S | devar | $1way | Zouas
N=294 (Au) (au) ()
swldmae
#1191 5,000 UM 95 32.3 35 500 | 37 | 333 23 20.4
5,001 -10,000 U™ | 76 25.9 20 286 | 41 36.9 15 13.3
10,001 vmanl) | 123 | 41g 15 214 | 33 | 297 75 66.4

[y @ 1Y ) o ) 1
AuaznNdnulsznnI Ao FnuesdsuuSmsumndunn'ng wuth nQu

=t o/

A0 daulng To1dmsus1sms/A3Tamae $1uau 126 au Aadludosns 42.9 59903118

o

v v

DIFWNYAINITY SV A1 149U 88 AU AL

7o

Hufevaz 299 swazReanaaIlunIs19



41

4 o [ ) ' o ’ ar o 4
AN 9 dnumznadinuszannsueiInuengudanea dsuusnsuwndus Inoly

4
AUITUNNLUFUNUBUN YN uaznUBIYDY

quigummasY
fuls 1w | fevaz | vuown Unu MUDIVOU
GIN $wu | fevaz | $1wau | Sevas | $wau | Yovaz
N=294 (AU) (Au) (Au)
913N

NHAITNTTN/ 88 29.9 27 9.2 36 12.2 25 8.5

Sudmany

Fuswms 126 | 429 21 7.1 41 13.9 64 21.8

withu/due 80 27.2 22 7.5 34 11.6 24 8.2

a

anvaenedanudszrnsmulssananstinsnissnYIN IV 1av09

=

ASuUSMsuwnduny Ine wuh ngudedis daulng Hans

U

o

ﬂii’ll']ﬂ‘lfﬂﬁ U 126 AU AR

B

< Aa aaw v o a
iWudovas 42.9 sesasuniiandinsdseiudanuuazduq $1uau 72 au dasluovas 245

= [ 4 =
TazRuAfULEAd TUA15190 10

MR 10 dnvagniediaulsznnsdudsznmaniiasmsinuwennavesnguded

o = o 4
Afuvimsunndun Inolugudquamarunueaun Uy uaznussveu

Auigun WY
Auls $uu | Sevay | nusaun Y NuLIvOU
() $au | fevaz | $1uau | fevas | S1uu | fovay
N=294 (AU) (AU) (Au)
Uszinanitng
vasussiugunn 62 21.1 19 6.5 19 6.5 24 8.2
funth
9151963 160 54.4 23 7.8 60 20.4 77 | 26.2
ﬂsxﬁuﬁaﬂmmzéuq 72 24.5 28 9.5 32 10.9 12 4.1




42

o @ 9/ 4 3 a 3 - o
aﬂ'Hmz'VI'Nﬁﬂﬂnﬂig‘lﬂﬂiﬂ'lu'ijﬁzﬁﬂﬂ'ﬁmﬂ'ﬁel‘lf'ﬂﬁﬂ']i‘Uﬂ\?ffjiﬂﬂiﬂ'\ﬁllWﬂU

wan e wud ngudeds daulvg) no1du3ms s 212 au Aadudesas 72.1 Limeld

UM mIu 82 au Amduderaz 27.9 swasBuadaiaaslumsied 11

Al 11 dnvasnidiaulsznnsdwlszaumsanslduSmsvenguiiesadiy

a 4
vimsunndunu Inolugudguamgurunusaun Uy uaznussvey

guigUATWEIBY
a1l $mou | Sevay NUBILN Uy NuoIvOY
(AU) $wau | Sevas | d1au | $ewvaz | $1uau | Seuas
N=94 (au) (au) (A1)
dsgaumisaims
AT AT
inY 212 72.1 63 90.0 69 62.2 80 | 708
hiine 82 27.9 7 100 | 42 37.8 33 29.2

9
HIU

[~ [ {
Wudouas 86.4 Swazidvanaudasluaisieh 12

@ [ 9 - o o 9 [ a
amgmzmaamuﬂswmsmummswsaiiﬂ‘nmalﬂmsummwm

14
uImstwndusu lne wud nguiedn gy Semsthanduiie $1uu 254 au fn




4 [ [ ' @ ' [y - o
M3 12 anymzwNmﬂnﬂiz‘mniﬁ’mmnﬁﬂ?aTsmmﬂqumamaé’sUusmmwm

o
we Inolugudgunmepurunusaun Uy wosnueaveu

43

AudguA Y
Al VU | Seun HUBIUN Unu HUBIVOU
(AU) $wu | Sevaz | S | Yevaz | $1uau | ovas
N=294 (au) (Au) ()
o1ms/Isafny
UINIS
Yaandunite 254 | 86.4 58 82.9 88 79.3 108 | 95.6
1neyy 19 6.5 7 10.0 10 9.0 2 1.8
Bu 9 21 7.1 5 7.1 13 11.7 3 2.7

anvaznedaulsznnsdumgralunmadenuiuusmsigy

¢

YUNIN

9

gurUveIFuuIMIunndunuIne wud nquddedndiulngfimgualunindenuniy

= ~ o ~ A = P o ° a d
UsMsnguoguamguruwuuiniga Aswelalumsuinsisiagi w78 au aadly

: o a o
fovaz 26.5 sesnunfeliginsaliniestionsudou S 61 au Anidludesar 207 uns

Lﬁumamazmm‘im'su 43 AU ﬁmi‘lu%’eﬂas 14.6 iwaznﬁmﬁmﬁﬂﬂumsnﬁ 13




44

madi 13 dhvusnedenulsznnidumgralunsnfuuinsvesnguiaetiediy

vimsunmdunu noTuguiquammwarunusaun Unu waznusvou

guiqun WYY
Ay $1wau | Sovaz NUBUN Uny NUBIVDY
(AU) $ou | Jovaz | S | Sevas | $1uau | Jevas
N=294 () (AU) (A1)
mana lumsunsy
UIM3
- UMz | 43 14.6 2 2.9 14 12,6 27 23.9
-figUnsalindesile | 61 | 207 | 9 120 | 28 | 252 | 24 | 212
AsuAI
- U3M5599157 78 26.5 32 45.7 26 23.4 20 17.7
- TS T 42 14.3 14 20.0 15 13.5 13 11.5
- goufiazern 40 13.6 9 12.9 18 16.2 13 11.5
-wolslumanis 26 8.8 4 5.7 9 8.1 13 11.5
Zowndausn
B 4 1.4 0 0 1 0.9 3 2.7

14 Yo o d
4.2 mmgmmgmusnmmnmmu‘lm

msAnunnudvesdiuuinsunndunu Inglugudquameuaunusaun Uy
ungnuesveu lunmsmlfuuuasuannfiofannudvesdfuudmsuwndum nodaianun
MINUUUABLMNYRINTIRAINSUWNAUNY nsuazmsumndmaion $1uau 15 Yolae
lHinasiauvy 2 dudenfie gn uaziia aeugnls 1 azuuumoufa 1% 0 nzuny (eaziden
auuuuaeunuluniaruIn msulana Taowasauazuuusendng 13 - 15 azuuy fo il
AR MasmnzILsEN e 0 - 12 Azuuu Sehfindiudd mamsinumud dFuusms

4 1 1ey Yo o o 4 - 9/
vosgudgummun lasnmsamdm lngfianuidufsasumsunndunulne fadiudevas

= P 4

83.3 wazdsvuinmisinnuiaimosdesas 167 TagdSuuSmsgudquameuauiny fis
Vet P o ¥ & Yo a P o
suuunwiamnnige Andudesas 18.0 sesaunfedfunSmsfiguiquningusunues

vou aauiovas 16.8 deswazidoalums e 14



45

4 J o o 4 o
M3 14 mﬂzuuuﬂami'mmé'snmmmwmuwu"lnu'luquﬁqmquwumuuﬂmm

zﬁummi’%"munmuqm‘fqmmmgwu

Audgun WYY
zAuANS LI Uy MUDIvOU Y
S Fovaz) | $au Govaz) | $1uau Gevay) | S (Govaz)
finuia 10 (14.3) 20 (18.0) 19 (16.8) 49 (16.7)
finnuds 60 (85.7) 91 (82.0) 94 (83.2) 245 (83.3)
59 70 (100) 111 (100) 113 (100) 294 (100)

Lf’ia?nﬂswﬁtﬂ?umﬁunﬁwmﬁuﬂxuuummi’mmﬁévnn?mmwwﬁuwu"l‘vm ITNIN
AUIGUAMIEITY WU ﬁ%’uu?n1smmﬁuﬁqmmw‘qu‘mﬁutmm Trundvvesns suuuAg
10.64 wsuusmwmﬂuuqmmwywuﬂnu nmmawmﬂuuuummsmm‘u 10.53 uazgsy
UIMSUOIPUIUAINEUTUNUD VDY nmmaummmuuumms 11.01 wamsulSouiiey
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