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The purposes of the study were to study (1) the personal characteristics that are 

associated with purchasing behavior of consumers at convenience stores in 

Warinchamrab district, Ubonratchathani province, (2) the relationship between 

marketing mix with a convenience store and purchasing behavior of consumers and 

(3) study the relationship between the image of the convenience store and 

purchasing behavior of consumers at convenience stores. This quantitative research 

collected data from 400 people in Warinchamrab district, Ubonratchathani province. 

Questionnaires were used as the tool for data collection. The statistics used in data 

analysis were percentage, mean, standard deviation and Chi - Square. 

The result of this study showed that (1) the majority of customers were female, 

aged between 16-25 years old, single, students, holding bachelor degrees, with Less 

than 10,000 bath per month for average revenue, and the number of family members 

are 3-4 people. The majority of the customers purchased at a convenience store 

between the hours of 6.01 pm and 12.00 pm. The expenditure of each shopping time 

at convenience stores is 1-200 baht. The frequency of shopping time to a 

convenience store is 3-4 times per week. The personal characteristics were correlated 

with the purchasing behavior of consumers, (2) the marketing mix consisting of four 

aspects; products and services, pricing, place and promotion was correlated with the 

purchasing behavior of consumers in convenience stores, at statistical Level 0.05, and 

(3) the image of a convenience store such as convenience, staff, and good 

governance were correlated with the purchasing behavior of consumers in 

convenience stores at statistical Level 0.05. 
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d 
UVl'VI 1 

0 

U'Vl'U1 

L'U"li'N 20 ll~e.i1'U111 :WbV1\;lf1THU61Jel.:irn1btl~t1mbtla.:i'Vl1.:i~1mf'11~\in"il £1.:iflll bba::m1b:Uel.:i~ . ... 
ri~t-1am:mu~elm1 b tl~ t1mb tla .:iu1n"ilfi'1tl~ n61Jel.:J 1 'Vl t1 el ~1.:imn i.:i rn1b tJ l'l b6'1~rn1f11 u1n"il bba:: rn1 • • 
u~rn1rn1A'1tl ~ n1m.:i 1 'Vl t1 1m \16'1~1.:i'1'.:ifl1Jfl1elufl-!1~ b tJ ~ tl'U bb tJ a.:i-wq~ m11Jm11J b U'UelV m1~11.:i 

., v 

~'W"IJeNfl'U L 'Uli1\lflll m11l~m rn1 bba::16'1Ut11J v111 ~m1A'1tl~n~.:ib~ll61J'U11'1 b~ n:Wm1t1u b~ nn"ilrn1 • 
lil 1'U'J'Ull1 n m1 b tl~ tl'Ubb tla.:iviq~ m11l61J el\! ~u~1.n fl 15~1i;i~tJ1'rn tl~ t1'Ui;i 1:1.1 fa m.fi'li;itl~ 
b tl~t1'Ubb tla.:ieltl1.:i111'lb ~1 v111 ~11'UA'1tl~ n~ el\l~'U1J1?111.:i1tl bb uu 1 tJ'111'Uf11~?1irm tJ'Um1:1.1?1::l'l1n 

v v 

bba::bt!'Uu~rn1V1a1t1'"]~1'U v111~anf11?1::l'l1n1 'Urn1~el~'Uf11mn;'U v111~u1n"ilfi'1tl~n?1irt11 V13.lri1'U v • 

L'Vlnib'iJ'U1tlbbUU~1'Ufl1tl~rnbUU6'1::1'l'Jf1~el (Convenience Store) ~el ~1'Ufl1tl~ntlWb.fl'Vl'Uflfla 
·~ v • 

~11tJ :W~'U~61J'U1l'lb~n~?1l'ltl1::mru15 i;i111.:ibllm "il'Un.:i1mu6'11'113.lbn'U 500 i;i111.:ib1J\;J) btJ'Urn1 . ... . 
U~'Vl1):[1') fl11~r1''U6'1lJ ti a'U fl 1~11.:i'11V1t11 tllJ f1"il:: b lJ'U a'U fl1nci1J el 1'Vl1) bba ::61J el.:! L oU"il f1 ~ ntlW~11'U • • 
lil1'U1'Ua'Uf11t!elt1ffJ1 5 ~'U11t1rn1 '11'U 1Vfnl11'U?1::l'l1n~el"il::m::"il1t11 tli;i11J'llll'll'U'Vl~mb V!ci.:J'llll'Ull Dt , , , 

61Jel\lfl'U~11tJ (vh::-w.:i~ n~b1'!lL.flfl11'\;lltl, 2551) 

u1n"ilfi'1tl~n?1irt11'Vla.lri·rn1 'Vlnlb lJ'U1tlbb uu11'UA'1tl~rnb uu?1::l'l1 n~8 b -w11:: rn1b tl~ t1'U bb tla.:i15 • ., v 

m1~1b u'U;i1i;i'Uel\lfl'U 1 'Vlt1 L 'Utl1::b 'Vlf'11 'Vlt1 ~b tJ'Ufl111J6'1::mm1l'l b ~1 bba::r1'U?1irt1mn~'U bb~::'U'U11'1 
'Uel\lfl18Ufl1'1~b tl~tl'U:l.J1b U'U"!J'U11'lb~f1 v111 ~fl1)U~1.nflb tl~tl'U 1 tJzj.:Jbb 'U"l L tJlJ L 'U8'U1fl(;l eru~fofl"il:: 

v 
.., .Kc:i.t1 l.f 3 ~ 4:11 Uc.I.I 

L 'U'Uf111'1l86'1'U 1"11'11 m1'U6'l::l'l1 f1'1l8m f1'U'U b V'111::1Jfl111J6'1::m n?lu 1 t1 m 11J'Vlm f1'Vl'11 t161J el.:J(;l'J 6'1'Ufl1 

m1u~m1 '11n?lm'Un11rum1l.I~ mm1"1J el.:i~u~L.n fl L 'Uu"il~'U''Uut1l.J~ela'U f11~11'U?1::l'l1 n~8 Lba:: 

b ll'U~1'U f11'U'U 11'1 L~ nii~ m::"il 1 t18 t1 L 'U'!ll.J'!l'U bn l'l~'Ul.11nl.11t1(;l1l.J m 11!~ 8.:in11'U8\I eru~L.n fl bLa:: 1~ v • v 

na1m U'U~.:i~lil1L U'U~ 8 m1~8~'U A'18tl1.nflu~1.n fl zj\16'181'lfli;i 8.:inu m1~1bU'U~1i;i1'U'1.:Jfll.16'1lltl1 'Vla.l • 
~1'U6'1::mn~8~\I na 1tl b U'U~\l~Uf1a\l'Vl'U L 'Uli) n 'OJtlUt1lJ8 V1\l)'J I'! b ~d bLa:: bb vdvm 1 ti f11)6'f ~1\I na tl'VlG • • • 
m1u~m1~l'lm1~1'U?1::l'l1n~8 m1l.l?11:1.111t1tl1'u~161J8\1~1n'OJ11'U?1::l'l1n~8bba::m1LL~.:i"li''LI1'LI 
i;ia11'11~mh.:i~m~8\I ~1tlfl11~\;ll'\J1 m1u~m11 'Vla.l 'l bba::V'l'Lln.:i1'UL ~fl11U~fl11~111'lb ~1 m1 

~l'l L~ 8f1~'Uf11~i;i1.:inufl11:1.1~8.:i fl11"1J8\lcJU~L.fl fl m1~ 1'111.:i Lb?l l'l \l~'U f11.n 1 t11'U~1'\J1 ~1'16'1::811'1 
v v 

b~t1u~8mm::r1'U?1irt1 rn1?1~1.:iflrufi11 'Um1u~rn1 rn1t!1L'Vlfl L 'U 1a~~r1'LI?1irm-U1m 1 i.n1t1 L 'U~1'Uf11 • 
L "!i'U bi;i11l.I Lfl1 L TW Lfl~8\IL~:1.1 b~'U m1~ 1 t1 fi1~'Uf11LLa::u~m1 m1~ 1 t1 fi1?11u11rutJ1.n fle.i1'U 

v ., 

Lfl1ubi;i 8fo1rni1?1 \;1'181'l"il'U m1fl1u fl:l.lm lJl 1\i1'U fl ru.n 1V'l~'Uf11 Lrn:: m1u~ m 11~LU'U?f1 n~ ~.:iii''U . ... . 
~tJ Lb UU~1'U 6'1::m f1~8 ~\lij f11)~\;ll'\J1~1'Ufl1 Lba :::W fl11tl'!U~'J b yjel L ~6'181'l fl~ eN tlUfl'J1:1.J~ 8\1 fl11Lba:: 

fln~m1:1.J"!J8\lcJU~1.nfl zj.:i'V'ln~m1:1.1eru~1.nfl L 'Ufl11~8~'Ufl1L lJ'U~.:im::~'Uri1~n 1~v111 ~Lnl'l1tlLL uu ul \J ul '\I , ut \I 

1TU6'1tVl'Jf1~elbLUULV!lJ (tl1::'ll1'!!1~51fl"il, 2557: L1u1'1ll'l) • 



2 

1\11m'Hl~ m':i:W~'U~L.tlfl~ b '\J~ ffU 1 '\Jm':i Pi m~1'W 'J~ m':i:Wn1':i~B~'Ufl11 'U~1'UG'f :::V11 n~B6UB\I 
~'U~fo fl b ~e.i 1 -U'b tl'U bb 'UT\111\11 'W m':i~w.J'U1ni;i EJ'Vl5~ b vim:::G1:wd1vi-r'U~1'U f11'\J~ n 1 Vt\91 B'U?f'UB\lf111:W 
" ' 
~B\ln1':i6UB\l~'U~1.tlfl 1 'WG1.tl11::: m':ibb 6li'loLJ'U'Vl1\lli':ifll\lfl1'\J~ n~':i'Ubb ':i 'liii'\lb tl'U~\l~il1G1'U 1 '1 " , , 

1.2 1\91'1tl'ii::~-:ifi"lla-:im'ii1~a • 
1.2.1 b ~e.iPi m~n~ n'l'H.1.1:::?i1'U'4flfl'1~i1t·rn l'i B'W'J~ m1:w m1~ei~'U f111 'U~1'U?1:::vi1 n~ei-ue.i-:i 

~'U~1.tlf11 'W~1'UG'f:::vi1 n~e.i 1'Wb6U\91~'U~ rl1 b.tlm1~'U6111':i1'U ~-:ivi1viv'U'1':i16llli1U " . 
1.2.2 L ~B Pl n'\."fl fl11:Wi1l.J~'U5':i:::'Vl11\I ?i1'U'\J 'WG'f l.J'Vl 1\In11\91'11 V1n'U'W'J~n11:W n11~Ba'Ufl11 'U 

~1'UG1:::vi1 n~e.i-um~'U~L.tlfl 1m6U\91~'U~rl1 b.tlm1~'U"1JT;j1'lJ ~-:ivi1viv'U'1116llli1u " . d ~ CL1 CL1 ' I Cl.I ' ti' ..r Q.I Q. J' olCil ti' 

1.2. 3 L 'We.Ji'! m~nf111l.J61:W'W'Uli1 :::vi11 -:imvm m·rn.J-u eJ\I 11'U?I::: vi1 n'lrn n'U 'W 'J\;l m1:w m1611e.i a'U fl 1 

L 'U~1'Ua:::~1n~e.i-ue.i-:i~'U11.tlf11 'W~1'UG1:::mn~e.i 1m6U\91~'U~eJ1b.tlm1~'U611111'U ~\l'VllV1v'U'1116!lli1U " , 

1.3 il112.1~'111J'tJV~n1~1~'1 ... 
L~mtl'ULL 'U1V11-:im':iPin-~1 en~EJ 11'1~-:ia:wl.J~~1'U~-:id " ... ... .J 
61:W:W\91~1'U'V1 1 

V I c::il Q.ICV'I Q Jl..::::..11 

i;imm.1:::a1'U'4f1fl'1:Wm1:wa:w'W'Uli\91B'W']\91n':i1:wm1611e.ia'Ufl1 ... 
G'f:W:W~~1'UVi 2 ?i1'U'\J1:::a:wV11\lm':i1P1mvii1m1l.li1:w~'U6l'ie.iY1q~m1:wm1~ei~'Ufl1 ... . " " G'f:W:W~~1'UVi 3 

fl.I'.., 4.c:t ..,"'' Q odlolCilll 

.tl 1'W'1 n'l':tru-u e.i-:i11'U a :::vi1 n611Bl.Jfl11:wal.J'W'Ufi{;l B'W']\91m1l.lm1611e:J?l'U f11 ... 

1.4 tl'ii:: 1a11u~fl1~11'1:: l.li'm11nm'ii1~a 
1.4.1 L tl'U'!Ja:wi;id1V1-r'U~~~1L il'Uu1nl\!~1'Ua:::vi1 n~a sUBl.J'1~11'1-r'Ul\!1m1~n'l':t1611l.JTH'I 

'\I \I , " 

i11:w11 'liL th.ILL 1.J'J'V11\IL 'Un1111\ILL~'U tJ-r'Uu~-:ini;i ~'V15'V11\ln1){;)(;11~ LL'1:::.tl1'W~n'l'Jru vlL 'Vl:IJ1:::61l.JntJ 

~n'l'Jru:::?i'J'U'Uflfl'16UB.:J~'U1L.tlfl d1'Vl-r'U~~1L il'Uti)fll\l'Vl~B~vll\!:::~1 b il'Uli1fl"il~1'U61:::mn~a L ~B 1 Vt 
• '\I '\I , " , 

Li1h'1.:i'Wn~m1l.Jm1~e.ia'Uf11-ue:i.:i~tJ11.tlfl11'1 bb'1:::a1m1'1~w.i'U1u1nl\!~1'Ua:::mn~e.i\91e.itJa'Ue.i.:i 
·1 " ' 

Fl11:W~B.:Jn11'!JB.:J~tJ11.tlfl 1 m tl?im1l.Jd1L ~I\) Lb'1:::LL'u\l"li''U L 'Uli1nl\lfl1tl~n 1~ " " , 
1.4.2 L tl'ULL 'U1V11.:iun~~1L il'Uti1n"iJ11v 1 vilJ L ~m ll'Uie.i:wi;i L 'Um1tl1:::ne.itJm1\ii'vi~'UL"il L 'U 

" , " 
~1L il'Uu1n"il L Vt?f1:1J11'1\91el'U?l'Uel.:J11'iav~Fl~B'l ntJ'Wfl~ n11l.Jn11~eJ~'Ufl16U B.:J~tJ11Jlf11~ 

, ·1 " 

0 Q.O CVCLI c::il 

e:J1L.f1B111'U"ll111'U "il.:J'Vl'JV1B'U'111"llli1'U , 
1.5.2 n~:wlii'1ei~1.:i fie.i '\J1:::6ll16ll'UffiitJ~m':i~1'Ua:::mn~e.i L 'UL6U\91~'U~a1L.nm11'Ui111tJ 

~.:J'VllV1BtJ'1116llu1u '11'U1'U 400 Fl'U , 
1.5.3 ~1bLtl'ii~An'li111'i'LLn 

1.5.3.1 lii'1LL'Ll1~a1::: (Independent Variables) 11'i'LLn 

1) ul\l~EJ?i1'UtJflf1'1 '\J1:::ne.itJ1'11EJ , 
1.1) L'Wi'I 



1.2) tnCJ • 
1.3) ?1'11'U.fl1Yl 

... 
1.4) tn"llTI 

1.5) m1Pim11 

1.6) 11c.i 1~Lo~c.illim~a'U 
1. 7) '11'U1'U?ll.11~n 1 'Ufl1ffUFl-r1 

2) i;;1'U'th~?ll.lvt1·m11!'lm~ tb~nmJ~1c.i .. ., .. 
2.1) ?l'Ufl1LL"1~'U1n11 

2.2) 111'11 

2.3) "limvt1.:im1~~'11'Vlt.i1c.i 

2.4) n11i;;.:JL?l~l.Jn111'1"11~ 

3) fl1'V'l'1'n1.iru"l.la.:i~1'U?1~mn~m.Jwnv'U~1c.i 
3.1) ~1'Ufl11l.1?1~~1n?l'U1CJ 1 "Wm11 ~'U~m1 

,, ., 
3.2) m'U'V'l'Un.:i1'U 

,, ' 
3.3) ~1'Ue:J.:iflm 

., .. 
3.4) ~1'Uli11l.Jfl'U1"1 

1.5.3.2 ~1LL'lh~1l.J 

'V'lq~m1l.lm1~aa"Ul'111 'U~1'U?1~m n~a 
' ... 

1) 'li1.:iL1mVi~a 

2) rh 1 i~1c.i L 'Um1~aLL~"1~Fl~.:i 
3) Fl11l.!5°l'Um1~a~m~v'U 

3 
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1.6 n';iei'Ubb 'W1R113.1f>l~ 

~1bb'lhV11:U 

- ?lt11'W.fl1'V'l 

"' -tn"ll'V'l 

- m-:iPimn 

- ':i1fJ1;{LO~fJ\9\m~eJ'U 
- ,j°1'U1'Ua:i..n:an 1 'Wl"l';ieJ'Ui"l-r1 

',, 
• °1l1'lL1"11Vi~eJ 

... ., ' 
- ~"1vimu'fl 

• Fi11-tl..J1v1 um1~mLl91"1~fl~.:i 

- ';i11"11 • m1:uffi 'Uf11-:i~eJl9la~'ll~1~ 
- "!ieJ\l'Vl1\lf111~~,j°-1V1t.i1fJ 

- f11-:ici'lL?l~:Uf11';iV1"11~ 

., ~ ... ,f 
111vrnn~rut1eH';i1'Ufl::'11n'l:feJ 

- ;J1u1"111:ua::~1n 1 'Wm11 '1'U~m';i 
II ., 

- ~1'U'Vi'Uf1\11lJ 

meJ'ULL'U1fl11:U~~1'Wf11'~i~v Vl11J.fl1'V'l~ 1.1 ~n~ru::ciTU'Ufll"l"11;JLLri tl'n1~fJ~Pif1~11~LLri • 
fjn"1 'Uru5:i..n (2550); rifo'V'l1 ~'Wmm-;u~ru (2550); 111'V'11 lvi1'Vll3l'V'l':i (2550); ~1-ilfJ 1m:u'U'Vli , , " ""' " 
(2551); a1111a 6m-;u1qi (2551); u-:i-:i:u-rvitl ~L-;u1qi11w (2552); -;ufa1311 :a'W1\;1Jtl (2552) 

111.:i1"1ru1 f11'U~'U"1 (2552); b'1Vti1 l'l'U~'W'Vli'V'l.:iPi (2552); fr!~~ ~:uiqiqi1ru (2554); ci1'U'll1::a:u 

Vl1\lf111Vl"11~1;!bbri ru~~~i1 wihifov (2550); ~eJ\l'V'l1-:iru ?11-:i1ru-rvitl (2551); eJ1fll"ljfl ,j1\l131~ 
d.lid.lid.11 .. D~ 

(2552); "1aa :i..n:u:: (2554) ~1'UJl1'V'l~n~ru<tm.:ia.:iflm1;JLbri 5-:ii'Vl~ 01fJnm (2544); il~"1 '4qi5:i..n 

(2550); _21U':i1U :u1~ (2550); ru_2'V'l':i ~umm-;u1qi (2550); ?11111?1 6:ub'11qJ (2551); 111.:iflru1 

f11'UeJ'U"1 (2552); bb"1~"11bb U-:iV111J~1lJ'V'lfl&im-:i1Jf11';j~eJ~'Ul°i'1"1JeJ\lr.i''U1Lnl"l 1~Lbri ru~'V'l1 ~'Umm-;u1rn , ul \J d.t v~ 
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(2550); '1TthTu l.11~ (2550); Tnvr~ 1.1w;j'Vlf'!Yr~ (2550); fil~it1 1ml.!u'Vli (2551); "il-raf'l~ ~u1w.n.1 ... 
(2552); fi~~ ~l.Jitl.jtl.j1UI (2554); f'1Pl1l.J'1 b 'Wf'\1'1~'Vl°5b~"ll (2556) 

1.7 -Ut113.IA'WvlLn-w1:: 

1. 7.1 -wq~n':i'j3.J~u'i1.nfl 'Vll.J1t1fi~ "!l1~nm~~ei~ufl1 Fi11.ff~1t11 unT;j~eJ~'Ufl1 bb'1tfl11l.J~ 
1 um1~ei~ufl11'1 ei~\J~1V11 u11uat~1n~ei 

1. 1.2 ~u'i1.n fl 'Vil.I 1 t1 fi~ ~~ b -U'1l.!1~ei ~u fl 1 bW t ~~ bfl t1~ei~u fl11 u~1u at~1 n~ei b ~ ei 
v " " 

\Jlei'U'1uei~fl11l.J~m m-s"im~\Jlu rn~ "1Jei~uflf1'1Lufl1eiufl-r11.l.J1~b l!u m-s~ei b ~ ei-:il1V1-U 1t1 , 
1. 7.3 a1'U'lh::iil11\'11.:J01'j~~1~ 'Vll.J1t1fi~ bb 'U1fl11l.Ji-i~~G11fi'qi'Vl1~m';i\Jl'11~ 'lhtneJ'U~'JtJ 

4'Ps1.~bbni:.J~\Jlnru'1 (Product) ';i1fl1 (Price) -tlei~'Vl1~m';i-:il1V1ll1t1 (Place) LL'1tm1'1~L'1~l.J 

n11\Jl'11~ (Promotion) 

1.7.4 ~a~l1ru'1 (Product) V1mt1fi~ ~'Ufl1LL'1t'U~m1~:WL~ei1,,;'~'U~1.nfl'1'Wh '11m1t:l 
" 

\Jl Cl'U'1'U CJ~ fl11l.J~ el~ n11"1J el~ ~'U ~1.nfl 1.~ 
" 

1. 7.5 'j1fl1 (Price) 'Vll.J1EJfi~ l.J'1Fl1"1JCJ~~'Ufl1LL'1t'U~n11~~'U~1.nfl"iltb '\.J~t1rnVit1'U'StV1i1~ 
" " 

f1Ulrl1i:.J~ \Jlnru'1 fl'U'j1fl1c.J~ \Jln ru'11~ uri~'Ufl 1:W11fl1ti~5116.J ~'U fl 1b~l.J1\Jl1'11'U b ll'U~'U , ' ... 
1.7.6 itici.:i\'11.:in1'j:ii1111tl1t1 (Place) 'Vlmt1fi~ vl1L'1~~.:J"IJel~11u m1-;ij'~'1t:lTWvi'l-H'U~m1 

m111.:ier~11u m1Ltl~'U~m'j24.a-11l.J~ 

1tV1i1.:i~~CJn'U~"IJ1t1 L ~el'111.:il1f'l'Wfl~ bLf!tYfn~ m1l.Jm1~m "!lu m11~~ru1 \J1~'111~l.J-Wu5 
" " ·1 

1. 1.a .n1-w~n~w vtmvfi~ .n1Y1~ Ln~;u 1 u L"iJzj.:i'Uriri'1'11l.J1w~u\Jl.n1-w~Ln~~u1.~"il1nm1 , 
i''Ui 1~~.:i 1~b ~'U'Vl~el 1~:WtJ1t'1'Um1rum t uel~\Jl LL'1t~1t1m1l.J'lhtl1'U h~~~1u'U1nvi~elf!'Um~ ~~ 
v\'11,,;''4riri'1'1u'11m1'1'1~'11 LL'1~ LL'1::-Ww.Ju1 L lJ'Wel~1~ t~el ~1~viil~~:Wl'l el11u'1tm n~ci \J1:mel'U~1 t1 

~1'Ufl11l.J'1tmn 1 um11,,;''U~n1'~ ~1'UY1tl'n~1u ~1'Uel~ri'm LL'1t~1uo11l.Jii'U1'1 

1.7.9 iHAm vtmflfi.:i 11'WL'ilbd'U-BL'1vlb1'U 11ut1~'1~1'UiJill.J1'~'Vl 11'UL'Vl'1Lm'1~maniL'W1'1 

1. 1.10 t)'j'j1J1.0u1~ V1mt1fi~ V1"'nm1'U~V111~1u"IJel~11uat~nn~el~~LL'1tLlluo113.1l'lci'1nfl1 
" 

1. 1 .11 fl1111a::~1nau1 vl um'j1.-Hu'im'j 'Vlmvfi.:i m1 ehu1 t1m1l.Jatmn~elm oH'U~m1 
" 

"1Jel.:i11u'1t~1n~ci b"li'W vl1L'1~~~ Lri~ci~\Jfommf'\ \J1t\JleJ\Jl fomi ~'Ufl1fl'Vl'11n'Vl'11Elfl1'Ufli''U Lbf!~ 
" 

nf111.um11,,;''U~m1 

1.7.12 'WU0.:11\J 'Vll.J1Elfi~ rn-H'U~n11bbnrni'U~n1'S L"li'U -w-Un~1'Ui''U"ll11tL~'U -w-Un.:i1u 
" " 

-;ij~ L~EJ~~'Ufl1 LL'1~'Wtl'rn1u-rn~1ri11l.J'1tm~ L l!u~u 



.,; 
'U'Vl'Vl 2 

nTs~ m-n 'Vi q ~ n ':i':il.l n1 ':i~a a'U R11 'U ~1'U a~ ~1 n~a '1l a 'I~ 'U~1.n fl 1 m 'lll'l ~'U~ e)1 w a 

11~'U'll1"S1'U ~'l'Vl1~'El'Um1'1151-U 0~v 1~~n~1R'Ufll1 L -daV11 LL 'U1fl~ V1q~~"il1n\9h':i1 Lana1':i LLa~ 
'11'Ul~t.l~L~t.11oU8\l LL'1~ 1~'l11LG1'Um-da'V11\9l11J~1~'Ul'ia 1 tJd 

2.1 LL'U1fi~'Vlq~~'tla'l'Viq~m':i1J~'U~lnflLLa~irrn~m.1~'1Ja'l~'U~lnfl 

2.2 LL'U1fl~'Vlq~~L~t.11n'U'11'UU':i~G11J'V11\ln1':i\9l'11~ 
' Q qq Cl.I IV d' 

2.3 LL'U1fl~'Vlq~!)Lnt.11n'U.n1'Vian~ru 

2.4 u 'U1f1~'Vlq~~m':i\9l~a'U h~a 
' ' 

2.5 ~1u1..JvV1LfiEJ1-Ua~ 

2.1 LL u1~fl'VICJ'l.i~1.1t1.:i'Wq ~m12.1~u'i1.n flu~::~ n11w::1.1t1 .:i ~u'ilnfl 

m"S~n~TViq~m':il.l'lla.:i~~aLlJ'U~'lli11LlJ'Ul'ia'11V1~'U'U'nm':i\9l'11~ L~B\l"il1n'Viq~n':i':i1ln1':i~a 
a'UR1'1J8'1~'U~b.tlfl"il~n~an1"Sn1':i01Vl'U~nat.1'Vl6V11\ln1':i\9l'11~ L~a1~G111J1':i~\9l8'UG1'U8\lfl111J 

'U • 

!9i'a.:im"S·1m.:i~u~1.nfl 1 ua.n11::m':iu 'li.:i'ii''U'Vl1'l~':in"ilR1tl~n 1~ (o\9l':it.11'Vi':i Lal.la h LLa::lY'Vl-Wm al.Jn, 

2546) 

2.1.1 'Wn~n112.1N'u'ilnfl (Consumer Behavior) 11':iN l9i''U~1.:iPl11ru'l! (2552) '\111l1t.1fi'l •1 v • 

nn~m':il.l'!la.:iuflfla ncil.l V1~aa.:i~m 1 'Wm':i~~a'U h~aa'Ufl1V1~a'U~m1LLa::tl':i::Lu'U~'1m':i 1-tl ., . . 
fiuR'1V1~au~m':ii!u 1 'Um1vi1m1l'la1~'11 L lJ'Ul9i'a.:inm':i1 Lfl11~-H''V'lq~ m':i1J~'U~1.nfl L ~a~"il~'Vl11u 
fi.:i~'VIG'Via~vi11 l1~u~1.nfl~~a'U h~aa'UR1LLa::u~m':ii!'U 1 L ~a 1 ~'W'nm':il'la1~a1m1~l'la'Ua'Ua\l 
fl111J\9i'a.:in1':i'!l8'1~'U~b.tlflL fJa 1 m~~'Ufl111J'Vitl L"iJ~'l'1~ 'V'lq~ n':i':i1J~'U~b.tlflnfl111Jri1~qjl'i tl1J'lfl~m11i 
i1"il::L lJ'UL~n'Vl~m!l my -,,q~m11Jm':in'U'VIUTVJ'11~qi~a'4flfla 1 'U1.:im1~11 tJ 1~mu'Vi1~ 1 'ln.:im':i 

m11J1a1~ -,,n~m':il.l'tla'le7u~1.nfl~nl'ia~1'UR1 ~.:inm11J'11~ru L'Vi':i1~'V'ln~m':i1J'lla'l~u~1.nflLU'U .. , '\I ~ ·1 '\I 

m1ua~.:iaan'tla.:ie7'U~L.nfl 1 'Wm':i~ ~V11a'UR1'Vl~a L~ an 1-tlu~m':i LL uu'11aa'l'Viq~ m':il.l'lltl'l~'U~ln fl 
'U ... 'U 

(Consumer Behavior Model) 'Vl~eJ':iULLtJ'lJ'Vin~m':i1Jn1':i~tl'llti'l~'U~b.tlfl LU'Un1':i~m.~nl.lm'Vl\9l"il\l 
\I .. , '\I " "" 

L'1~vi11l1Ln~m':i\9l~a'U1"il~tia'Ufl1Vl~au~m':i1~v L~1J"il1nm':iLn~~.:im::l9i''U (Stimulus) ~vi11 l1Ln~ • 
fl111Jl9i'a.:im1 zj.:i~.:im::l9i''UbLD'ILU'U 2 tl':i::L.tl'Vl~tl ~.:im::l9i''U'V11'1n1':i\9l'11~ 1~LLri ~~1Jl.tlru'1 • • 
(Product) ~1'U11fl1 (Price) ~1'U"li8'l'V11\ln1':i'11'VIU1t.I (Place) Lrn::~1'Um':i'1'lLG1~1Jn1':i\9l'11~ 

(Promotion) LLa::~.:im::l9i''U5'U '1'Vf1J1t.1fi'IL Vl\91m"Sru'V!~a~'ln~~'U1'Ua.n1'ViLL1~"'ti1J'llti\l~~m"li'U 
" I 1 " 

Lfil':i~~n"il L'Vlfl 1 'LI fa~m':iLijmLLa::119lJ'U5':i':i1J 1~v~~e:i"il::nm':i\9lti'Ua'Uti'll'iti~'lm~~'Ue:i~1'll 1 ;'Ue:i~ 
.,.. 'U • " 

nrnfo~ru::'lla\l~'U~lnfl LLa::m1\9l~a'U 1 "il~tl zj.:i~e:i11 L U'U n~ 8\l~1'1Jtl\l~'U~lnfl~'W'nm':i\91'11~~tl\l 
'U 'U 

'Vif.11t.111JL~t.l'U~ miti\!~1'118\l~'U~b.tlfl (Buyer's Black Box) Vl1J1t.1fi'l fl111J~~n'unfi~'1Jtl\l~~tl L'U 
,, 'U " 'U 

191a1~~u~1.nflLLa~m::u1'Um':i\9l~a'U1"il~a'1Ja.:i~u~1.nfl 
'U 'U 
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Solomon, Hoyer and Macinnis (1997) nci1111 viq~mcalJ~'U~lnfl (Consumer 

btl'U m~'U1'U mca~b~ cn-ile:i\I n'U'Uflfl"Vl~B ncilJ 1 'U mca..ij' ~ mcab~ e:i n?f 11mca1-iJ bbmm11 
' ' 

~\IJ'U 't'jll~n'J)lJ'IJB\ltr'U~lnflhJ11'1~bU'Un11bb?f~\IBBn f11)b~e:in1off'U~n1) ~\lm~~'U~ ., v ' 

vi1 t ~bn~fl11lJ~e:i\lm1 ~\lm~~'U'Vl1\I mcai;i" 1~ bb" ~?1111vi bb 1 ~"' e:ilJ"'1'Wiim1lJalJ~'U6~ BV'l'J~ meal.I 

n11~B~'Uf'11'UB\ltr'U~1Jlfl 
v 

2.1.2 ~n"1w::'tJei~~u'i111fl ~mm.1~'UB\l~'U~lnfliia'Vl6vi"l?ie:iviq~m1l.lm1~e:i~'Wi'11'Ue:i\I 
tr'U~111fl ~\lii~m~m.1~bbl'ln~1\ln'Ul'l1lJtl'1..ij'CJ~1'U1'~'Wu11lJ il'1..ij'CJ'Vl1\la\lfllJ il'1..ij'CJ~1'U'Uflfl'1 bb'1~ 
v ' 

il'1~CJ~1'U~l'll'VlCJ1 

2.1.2.1 U'1~CJ~1'U1'~'Wu11l.l 

U'1~CJ~1'U1~'U5))" 1!"11CJ1Yl) b?flJBh bb'1~ir'Vl'LlCJ1 ?fl.Iii (2546) btl'Uil'1~CJ 

~i1a'Vlfi'V'l'1ffl1\lbb'1~~n~~~l'iBYl(j~n'J)"n11~B'UB\l~'U~LJlfl 'lh~nB'ULtl~1CJ 
1) 1~'U511" (Culture) VlmCJil\I fl11"bzjBVl~mb'U1'Vl1\ln11tl~'U~~bn~'11n 

mcab~CJ'U~ fi1TUCJ" bb'1~Vll"l'Ufl~'UB\l'Uflfl'1Vl~e:inci"'Uflfl'11~CJ ri1 CJ'VlB~'iil1 n~'UVl~\l~B n ~'UVl~\I ~\IJ'U 
" , , , , \I , 

1~'U511" ~\lbtJ'U~1Vl~n1'Uf11101Vl'U~fl11lJ~B\lf111 bb'1~Yln~m1"'UB.!ltr'U~1Jlfl tr'U~fofl~ij "I v v 

1~'Uu11"fl"'1CJfl~.!ln'U '1~iiYl'J~m1"m1'U~111flfl"'1CJn'U ~\IJ'U il'1~CJ'Vl1'3~1'U1'~'Uu11"~'3ii 
'U'Vl'U1'Vl L 'Un11~~~'U L '1~B~'U1'11V1~B'U~n11'Ue:i.!ltr'U~lnfl b tl'Ue:i V1\ll.11n bti B.!l'11n1~'U511"CJ1n~'1~ 

v 

b tl~CJ'Ubb tl'1'3 LL'1:::1~'lJ5))" ~m tl'U~1ilCJlJ tlca~L Ylru Vl~Bfl11"L zje:ivtl~-r'Um1CJB"-r'U 1 m1'.!lfl"~ii 
m1~h.J'V1B~~B'1 n'Ul.l1'11n?1"1=Bn 1 'Wa.!lfllJ~'UVl~-31 tl~an~'UVl~\I 1~'Uu11lJL tl'U~\l~iim1~h1'le:iv 

I , \I , " 

t1v1.!lm11 u"::: L 'U'Uru:::L~CJ1n'Unb tl'U~.!lvi'll.i'VICJ~~-3 i1m1Lfl~B'U 1 V11 L tl~CJ'Ubb tl'1'31 tli;n"a.!lfllJbb"~ 
' 

-r~'Uti)"SlJn'1:::i1fl11lJbbVln~1'3Vl'11nVl'11CJ 1 tl"11lJnalJ bb'1~JliiJl1fll'i1-3 '1 n'U il'1~CJ'Vl1'3~1'U 
• v I 

1~'Uti11lJ tl1:::ne:i'U~1CJ 1~'U511lJVBCJ Lb'1:::.ff'U'Vl1.!la'.!lfllJ 
'1 I ~ QI I I d.Cil 

2) 1~'Uti11lJCJBCJ (Subculture) VllJ1CJCN 1~'Uti11lJ'UB.!lbLVl'1:::n'1lJ'VllJ 
' 

"'n~ru::: ui;i n1'11.!ln'U zj.!lLn~~'Ub~ rJ'U~lnflii~ n~ru~~fl"'1 CJ ntJe:i v11lJ n'U L tl'U ncilJ vi11 ~ Ln~1~'Uu11lJ 
v ' 

m'Vl1:::nalJ t11:::ne:i'U~1m=S'e:i6111~ l"11?1tJ1 ~~1 m,;Yl ~'U~'Vl1'311iJm?1i;i{ Ltl'U~'U 
' v 

3) .ff'U'V11.!la'.!lfllJ (Social Class) V1lJ1CJi1.!l m1bLU.!ln6'1"111CJ1'Ua.!lfllJBeJnm" • 
~1ilCJlJ (Values) fl11lJ?f'Uh (Interest) bb'1:::Ylq~m1" (Behavior) ~LLl'lnl'i1.!ln'U LL'1:::?1m:Umbl'i'1::: 

.ff'Ua.!lfllJ '1:::rinn1V1'U~~'U1'11lJ~1LLt11~1'Ubl"11~\in'1a.!lfllJ zj.!lt11:::nm.J~-w 11CJ1~ m,;Yl LL"~ v ... 

2.1.2.2 U'1~CJ~1'Ua.!lfll.l 

U'1 ~ CJ'\111-3'1 .!lfllJ b U'Uil'iil~ CJ~ b~CJ1oLJB.!ltl'U681 i;itl )::::S11'U zj.!ltl1:::n eJ'U~'lCJ nalJ • 
tl1'3B.!lfl)B'Ufl-r1 'U'Vl'U1'Vlbb'1:::?fm'U::: (?Ill.I" LLl!'U'iil~\I, 2552) 

' . 
1) ntjlJeJ1.!lB.!l (Reference Group) VllJ1CJ5.!lntjmir~B'4flflffVii1a'Vl5Yl'11'iB 

Yin~ m1" m1~~~'U L 'iil~B'UB.!ltr'U~1n flzj\ltr'U~1n Air n'iil :::ti fi'tN) i;i 1lJ ncil.ltl1.!l a.!l L ~e:i 1 ~ bO~ mwe:il.l-r'U 
·1 " " d.J , 
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2) fl ·rn 'U fl 1'1 (Family) L tJ 'U fl~ lJ vi ii BVlB'VH'll'iB'V'lq~m1lJ'lJeM~'U~n.nfl 
L ~eJ\ll\l1fl~'U~1flfl"il~ 1~-r'Ufl11eJ'U1lJU~ fl~ \I 1 'U~\lv1mei'U fl-r1fi~'Vl~eJ fil ~(\ eitll)tm L lJ'LI'V'lq~ fl11lJ'lleJ\l~'U .. "" 3) 'UVl'U1VlLLa~'1m'U.n1'V'I (Role and Statuses) L 'UB\l"il1fl'Uflfla iim1ii 

' 
LMcn-Uei\ln'U'VlmCJ fl~iJ~\lii'UVl'U1VlLLa~~1'U~ LL~fll'i1\ln'U LLIK1 LLl'i11eiCJ°'l 'Ufl~ii 1~ faCJ~11 tl'UAfla'Vl~\I 

, d.5 'U , , 

ei1"il"il~'lh~flB'U~1CJ'UVl'U1'VlLLa~am'UmvH~h\11 n'LI 

2.1.2.3 tl"i!~CJ~1'U'Uflfla 
' 

U"il~m11'U'UAfla Kotler (2009) tl1~flB'U~1CJB1CJ 1\l"il1~1~ m~'V'l 
' ' 

am1 m1ruvi1\I Ll"11~~n"i11tl LL 'U'U m1~1 L 'li'W~1~ 'Ufl~ fl.f11'V'I LLa~ LL 'U1 fl11:1-Jfi(;) LM CJ1 n'U~'WLB\I ... v , 

1) ei1~ (Age) 'V'lq~m1iim1~ei'lJB\l~'U~L.nfl "il~~B~'UA1'Vl~B'U~fl11 
Ltl~CJ'ULL tla\11 tl~1ii-d1\IB1CJ L -d'U ~'U~L.flfleJ1CJtieJCJ"il~~eJ~'Url1mlJLL vli'W 1 'W'lJru~v1er'U~1.nfl~iimCJ 

, \I , \f , 

... " iCf 4 4 ..::::.. II 

mfl'lJ'U"il~LaBfl6/le:iatJfl1~1l.lm1i1LV1m~aii 

2) 1\l"il1~1~ (Life cycle) Lll'U.fr'U~eJ'Ufl11~1L'li'W:a11'l'lJe:J\l'!iflfla zj\l"il~ 
Ltl~CJ'Ul.l. tla\11 tli;nii"li1\lmCJvimfl;'U L "li'W ~'U~1.nAvifJ'\I favi"i!~ L~ e:Jfl~e:J~'UA1L ~e:i~ei'Ua'Ue:i\lm1ii • v 

~e:J\I fl11'Ue:J\ll'l'U LVJ CJ hJr11\1\lfi\lfl'U~'U LL~L 'U'lJru~~~'U~1.n fl~iifl1e:J'U fl-r1"il ~ L~ e:J fl~e:J a'U fl1 LLa~'U~fl11 
v 

LYieitmfla 1 'Wfl1B'Ufl-r1mflfl11~m ~e:i~me:i\I L tltJ<Ji'tJ , 
3) m;a'V'I (Occupation) ~'U~1.nfli'1iim:a'V'l~LL~fli;l1\ln'U 'V'lq~m1i11'Wfl11~e:J 

atJR'1~e:i11LLl'lfli;11\ln'U L ~m"i11flm111'1'1L u'U 1 'Um11 -tla'Ufi'1V1~ei'U~m1iifl1111LLl'lfli;11\ln'U L "ti'U ~~ 
v 

l11\11'U 1 'Wa1CJ m1t:.1~l'l"il~~m~e:i~1 LL 'U'U51111vi1 LL!Ji~~l11\11'U 1 'Ll~1tl'fl\11tJirfl"il~~m~m '8'1'l 11la"l 'U v 

4) a.n11m1ru'V11\ILl"11~~n"il (Economic Situation) a.fl11m1ru'V11\I ... " . QI IQ .d1Cit.S.f4Q dJ ' QI iCf 

Ll"11~~m1'1~a\lt:.1'1l'le.rriq~m111m1'lle:ia'UmV11e:i'U1m1 L'UB\1'11fla.n11fl11ru'V11\ILl"11~~fl"il'U\l'Ue:Jflt'l\I 

11CJ 1~~'1~ 1~-rrn11Ll"11~~fi"il~ 11CJ 1~"1le:J\l~'U~L.nfl"il~~~1CJ ?i\lt:Ja 1 ~~'U~L.flfliim111<Ji'ei\lfl11L~e:Jfl~e:J ... v v 

a'U R1'Vl~e:J'U~ fl11l.J1 fl n11 L~eia .f111 fl11cU'V11\I Ll"11~~n'1 ~fl ~1 zj\I ~'U ~1.n fl <Ji' e:J\ltl1~'VI fl Vll.J1fl;'U ... v 

5) 1tlLL'U'Ufl11~1Lii'U:a11'l (Lifestyle) 'Uflflavim"il1n11').J'U511l.l~BCJ -ffm1\lfll.J 
v ' 

LLa~m;avH~CJ1 tl'Ue:J1'1'1~ii1tl LL 'U'U fl11~1 L 'li'U:a1~~ LL~ ni;l1\I tl'U 1vi CJ LLa Vl\leJ e:J fll.J1 L 'U1tl'lJe:J\I fllil fl11l.J v v 

ri11l.la'Uh LLa~fl11l.lfiviL~'U'Ue:J\l'Uflfla • 
6) '!ifl~fl.fl1'V'ILLa~fl11lJflVJLMCJ1nu~'ULe:J\I (Personality and Self-concept) 

uri~nm'V'l'VlmCJfi\I~ n~ru~'Vl1\1~1'U~ ~1'V1CJ1viiifl11ii LLl'l ni;l 1\1n'U1 'W LLi;la ~'Uflfla 'Uflfla~iiufl~ n.n 1'V'l 
llj , , , . " . 4 q Cl I QJ' .c::il Cit. 4 -=I I IV II 

'Vl'rnLL'U1flVJ'VlLLl'lfll'l1\lfl'U"il~lJ'V'lq~m1l.Jfl11'lle:J'VlLLl'lfl~1\lfl'UVl'JCJ 

2.1.2.4 lllil~CJ'Vl1\1~1'U~~1'Vlm 

m1i;i'(;)atJ h'lle:i\luflAa 1~-rua'Vlfi'V'la"il1ntl"il~CJ'V11\1~~1'V1CJ1v1~1riru 4 ~1'U ~ei , .... 

fl11"il\11"iJ fl11fo~ fl11L~CJ'U~ fl11l.JL~mLa~~l"l'Ufl~ (111ru i;i''U~1\1Pl11ru61l, 2552) 
\J \I ,, , 

1) fl11'1\lh (Motivation) 'Vll.l1CJfi\I fl11l.J<Ji'e:J\lfl11'Vl~e:J~\lm~<Ji''Uv1min~'UL'U v , .. ., 
'Uflfla LLa1\IV11L 'V'le:Jl'le:iua'Ue:J\lfl11l.ll'le:J\lfl11 • 

2) m1fo~ (Perception) 'Vll.l1CJfi\I m~'U1'Ufl11viLLi;la~Uflflarl(;)L~e:Jfl~(;)fl11 v , 

LLa~~fl11l.l-U'e:il.la L Yle:i 1 ~Lnvim1m -U1 h L(;)CJ~u~1.nfl~em'1 'Uam'U m1ruL~ CJ1 n'U e:i1liliim1fo~~ 
'\I ,, \J 'U 
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bb~fl~1-:in'W ~'Uel~nu~-:ivi~u~t.nm~eifl-ru-rt~!'.Jii 3 .fr'W~B'U ~ei (1) flT~b~elfl 1 Vfi;ml'iPiltb~Bflfo~ 
'U \I 'U 'U 

mvndf mJ'1vlfl'U 1 \IV!~mM!'.J1-D'm b vi1i!'U (2) fl11b~ ei mb tlm•n1l.liJ~ b ;j el'U'U Fl Fl'1 \It bb tl'1f1112JV!l..11!'.J1 VI v • 

b U'U 1 tl~12J1~Vl1\lvimrufl'U'Uf1112Jb zjm~l.l'V1iiel~bb'1~ (3) fl1) b~ el fl bnu-r mnu Flfl'1 \It bnu-r fl~1oDB2J'1 
.. 'U • \I 

' ' " cl CV Q.I ct. .<di I QI 

bu'Vi1t'Vlfl'U'U fl'U'U'Vll'l'U fl~ Lb'1~fl112J b 'llel"lJel\I Fl'U b 'Vl 1'1.J'U • 
3) fl11L~!'.J'U~ (Learnino) fl11b~!'.J'U~btl~!'.J'Ubbtl'1\l'Vin~m1l.l"lJeM~'U~Lf1fl~bn~ 

'U ~ 'U ul 'U 

\11 fltl1tfl'U fl11ru~iil.J1fl~'U fa !'.JLfl~\11flfl112J'12J~'U5n'U 1~V!l1\I Lb 1\li:.Jtr fl~'U ~1 flW~'UV!tr fl • 
~1mt~'\J1el\I m1tlljtm~el'Ufl11bfl~l.lbb 1\1 

4) Fl112JL zjmb'1~Vlf'l'UFl~ (Beliefs Attitude) Lfl~\11flfl11mtvi'1LL'1tfl11 
L~tl'UTI 'Uel~l'l L~tlfl112JL ~m U'L!Fl112Jfi~~~1'Uflfl'1 v~i'lmM!'.J1nu~\11~~\IV!~\I zj\I L U'Ui:.J'12J1\11fl v • 

tl1tfl'U m1ru1 'L!el~l'l '11'L!Vlf'1'\Jfl~~eifl11tl1~bij'Wfl1111~-:ivrn h"Uel\l'Uflf1'1 ll1m111~\l'ViB hel!'.Jb 'LI • v 

1t~u~~1n-;;i~i1Vi'f'l'Llfl~vfl1i~LM !'.J1nua'Llff1V1~elu~ m1i!'U 1 tl~1 EJ iJ \I~ EJ'Vl1-:ii5~1'Vlm ~-:iiiaVJ5't'1'1~ el 

m1~el 1'IJ~1'\Jfl1111~~fli1flfi~"Uel\l~u~l.nfl1 'Ll m1 b~elfl~ela'\Jfl1"lJ el\I bL~" t'UFlfl'1eJ'L!tl1~ flelu;f 1 !'.J m1 v v • 

\1\11\1 m11'u~ fl11b~!'.J'\J~ m111L ~mb'1~Vlf'l'L!fl~ v v v 

2.1.4 n1:t11um1~flihJL'1'!Jv'l~t1'i'Lifl zj-:i el~"~ \111'11\IFlfl" (2546; a1-:i~-:i\11fl 1flf1Fl'L!5 v , • • • 

ri1b~!'.Jfl, 2551) \1~1'11~V!Uflfi'lfl112J~el\lfl11 (Need Recognition) Lflel~u~lnfll'l1tV!Uflfi\lf1112J 
v 

~el'lm11 'L!a'\Jf!1vi~elu~m1"lJel-:il'l'U \l~vi'11Vfbn~bb1-:ii:.Jtrfl~m v1el 1 Vi1~111zj-:i~-:i~~el-:im1 1~!'.J\lt~el-:iii 
m1bfl1~V11"!lel11mMEJ1nu~'l~~el-:im1~el 1 tl 

v 

2.1.4.1 fl11Lfl1tVl1"li'ell..1'1 (Information Search) ~u~lnfl\ltLLfl1'1V!1sUel2Jm~EJ1nu v v v 

a'Ll fl1V!~el'U ~ fl11.y1~el.:!fl11 LL VI~ -:i"!lel2J'1fl12J11'1bb U'ID'\J "!! ell..1'1 \11fltl1 ~fl 'U fl11 ru L~2J Lb'1t fl11 L~ !'.J'L!~ v v v 

'!ltNl'l'\JLeNV!~el \11fl LL vici.:i"!le:i11'1.f11E.J'\Jelfl L 'li'IJ~el 1~~ru1V1~elUFlfl'181.:ia-:i L tJ'\J~'\J 1~t1~11 tl~u~fofl v • v 
., &11.f .:ii ILIQ'1' IQ' cl 

2J fl'1~1'U'!JeJ2Ja Lfl tl1 fl'U ~a 1'111 UJ'1'11fl LL V!'1'1Vi1UJ"!ltl2J1fl'Vlfl ~ v • 

2.1.4.2 m1tl1tLij'L!'V11'1L~elfl (Evaluation of Alternative) V!2J1t15.:i15m1~~u~1.f1Fl 
v 

1-&'tl1t Lii'U'V11.:I L~ el fl\11 fl"llv11a.y1ij L ~€1\1 ~ L~€Jfl~'l~fl12J1 )ti I'! e:J'Ufl'U el'lf1112J~ €1\1 fl1)"lJ el\I ~'U 1;f m fl 
v 

~fl~ L~tl~'U~L.f1fl'1t 1 -&'m~'U1'L!fl11'lht Lii'U'V11\IL~ elfl~ LLl'l fl~1-:Jn'U~'U el~ nua'L!fl1V!~el'U~fl1)~ 
• v v 

2.1.4.3 fl11~~a'L!hL~elfl~el (Purchase Decision) Llfo~u~Lf1Fl 1;ftJ1~Llj'L!'V11'1L~e:Jfl 
v 

LL'11 -,i~~e:i-:i~1L il'Wm1~~a'L! h 1~!'.Jel1\lnm1Ltl~ !'.J'UbL tla-:i Lflmn~ L V!l'!fl11ru11ifl1~f1~L '!i'U 111'.J 1~ • 
"~"-:i~e:i-:i"!lt" elfl11~e:ia'Uff 1i!'U i 1 tJ ri el'UVl~el~ ~a'L! 1 \IL~ el fl~ela'L! ff 1Lfle:i 1~-ru-Um-1" L ~11L~11-;;i1 fl 
ViUfl'l1'L!"lJ1tJ L U'U~'L! 

2.1.4.4 Yiq~m111V1tr-:im1~e:i (Post Purchase Behavior) V1tr-:i\11fl~ijm1~mL'1~ 1-b' 
a'Llfl1LL'11~'U~L.f1fl\lttl1~Lii'Ufl112JViel 1 \IL 'U~1i:.J~ ~.nru'fl zj\IFl112J~\IVieJ L liJ"UeJ-:t~'U~lnfl~'Uel~tl'U v v v 

F11111«11~'U61~V111-:if11111f11~V11'-:i"Uel-:t~u~lnflnum1-ru·rn-:ii:.J"fl11tJni.m-:11'U"Uei-:ia'Ufi'1 ll1i:.J'1fl11 
v v dJ 

tl lj~ fl11"tleJ\I a'Ufl1~-:!fli1Fl112JFl1~V!1-:t ~'U ~ln Fl \It Lfl ~ Fl112J~ -:!Vi el L liJ LL~ rl 1 ~" fl11tl lj i.m fl1)"lJ el-:! 

a'Ufl1~ 1fli 1fl112Jfl1~V!l-:l~'U~L.f1 fl\lt Ln~ Fl112J 11i~-:t't'I el 1 \I v 

2.1.5 tl1:1J1'Vl'!Je:J'l'VHJ~n':i':iJ.JflTiiflil'UL'1 Kotler ( 1994; eJ1-:t"il1fl uJ,li't'11 ~'U"1f1L"il~f;\!. 

2550) ei5u1t1i1 Yiq~fl'fi2J m1~mLl'l fl~1-:inuel~1-:im fl 1'L!a'Uff1 LL~"~tl1t L.f1'Vl Ltl t1tl fl~ fl11~tlat1 t "iln 
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m1l.l61lu4i'e:i'l..linnir m1tiierii'11'1..1~1l.I L '1..1 nT'j~e:J LLatv11~1 ti f111lJ"je:J'LJ Ae:ium n~'l..I zj-:i?11lJ1"j()e:J6u1 ti 
'U 

V'4 fl~ f)"j"jlJ f11"j~ e:J"ll e:i-:i eru ~Li1f1 L ~ tJ~ '11"jru1\I1 n f111l.lvJlJ L 'Vl f111l.l'V'l tJ1tJ1l.1"1Je:J .:J ~~mLa t"jt$i''U f111l.I '"'I ,,. , 'U ... 
I I Q Q.I f'U c::il 

LL\Jln\Jl1.:J"jt'V!11.:J\Jl"j1C.J'1\91.f1f;t.l't1~-:J'U 

2.5.1.1 'V'lq~m"jlJf11"j~e:J~iuie:i'W (Complex Buying Behavior) ~'U~Lf1f1~l.IL'Vl 
f111l.l'V'l tJ1tJ1lJ?l-:J L 'l.Jf11"j~e:Ja'Ur11LLatfo111 LLl'l '1t\91 "j1C.J~ l'li1ru'1iim1l.I LL\91n1'11-:i tl'Ul.11 n eru~Lflf1\lt 

'U 'U 'U 

'Vil.IL 'Vlf111l.l'V'lt11t11l.ll.l1mda~aa'Wr11~ii"j1f11LL 'V'l-:J iim1m~t1-:i L '1..1 f11"j~e:J L ll'UC.J~l'li1ru<t1~~a13J-Ue:imr n • 
LL'1tL U'U~-:J~LL?l~-:J~-:Jl9i'1m off eru~Lf1f1\l~~a-:i L~tJ'Uimh-:imn LM tJ1tl'U C.J~ l'li1 ru<t1 ~-:i\911 a ~1-:J er~a"lJeJ-:J L 'U 

'U 'U 'U 'U 

LLf11'1\911ae:in (Catalog) "1Jt'JW1ITT'U-ll'1V'IL'J'U L-ci'U Lf1~eJ-:Jf1eJl.l-W1Ll'lBim'11lJi11\lt~eJ-:J-W\J1"jru1'1-:i 
AruGYn't.irut 1~u1-:i GYn'1.irutC.J~\Jli1ru<t1ci1'l.ll.!1n 1ll1~LL?J~-:im1l.lvtl.l1t1~LL VJ'1~-:ie:ianl.11 L "li'W "Pentium • 
Pro Chip" vt~a "Super VGA Resolution" ~~ahii11GYn'1.irutLvtci1d~e:i~1-:ih 

'V'lfl~ f)"j"jlJ f11"j~eJ"1JeJ-:Jer~a '1t~1'1..1.ff 'Ul'l eJ'U f11"j L~ tJ'U i L~ tJ L~l.1\11nf11"j~\PlJ'U1 ., 'U 'U 

f111l.I L ~a LMt11nuC.J~1J1i1ru<t1 1 tJ '1 f11"j?f i1-:i't113!'1..1 f1~ LLatv11 f11"jL~ a n~a tr n f11"jl'l'11~~ e:i-:i L 6"11 '1 '1-:i 
'U 

'V'lfl ~ f)"j"jlJ f11"j"j'J'lJ"j1l.J6li 11?f 1"j LL'1 t f11 "j'tJ"j~ Lii'U"lleJ-:Jer'U ~Lfl f1~ij f111l.l'V'l tJ 1tJ1l.l?l-:J ~ a-:i-ci1 tJ L ~er~e:i 
"I 'U 'U 'U 

C11 II.cf V 0 CV c::il c::il I.I CV .c:::. Q.I f' ti ti I V' 

L "jtJ'l.J"j()-:J'1 n'l.irut LL'1tf111l.J?f 1f1 ru'Vl Ln tJ1"1l a-:i nuC.Ja l'lfl ru't'I LL at l'l a-:J?J"j1-:J m 1l.I LL \Jl n 1'11-:J"ll a-:i a n'l.irut l'J "j1 
'U v 

'tleJ-:Jn'1f11"j~L'Vli1an11FiLL'li-:i 1~ti~B?f1"j~1'1..1~a1~'1.iru1 'V'lirn-:i1'1..1"1J1tJ'Vl1-:i L 'Vl"j~YfVJ (Call Center) LLat 
'U 

t1d &I ll'f&I d II .:::. 4 I 4 A II Q ~ II 

c.l'Vl a f1f11"j'1 f1 L 'V'leJ?f "j1-:JeJ'Vl5'V'li;t\JleJf11"j Li;teJ f1\Jl"j1?f'Uf11/'lJ"j f11"j f1"j-:J?f ~'VI 1 f.J 
\I \I \I , 

2.1.5.2 v.q~m"jl.Jf11"j~e:JLL'U'Ui;t~f111l.1'1-:JG1f.l (Dissnance-reduding Buying 

Behavior) Ln~~'l..ILdae4u~1.nAvlm 'Vlf111l.JVit11t11l.la-:i L 'l.Jf11"j~aa'l..lr11"j1f11 LL Vi-:J c.i~l'li1ru<t1~~a13J-U av 
'U • 'U 

vt~m.i~i;ii) ru<t1~iim1l.J L~v-:i L 'l.Jf11 "j~eJ LLl'l~u~1.nA-rui11 LLl'la~\Jl"j1 c.i ~l'li1 ru'1iim1l.J LL\Jlnl'l1-:i 13Jl.11 n 
'U 'U 

u U I I .f II "! q .,I ~I .., "' "! .f d 11.f 
'Uf1\Jl1Btl1-:JL'!l'U f11"j6/1eJ'q~c.11'U1l.J b'U Catalog 'UeJW11L1'1..1-ma nL'J'U t'l1'1\l~L u'Uf11"jl'J~G'l'U b'1611eJ'VJ~6/jf) 

' "I .f ., .. ~I ..,: .- u ~11 ,.,.f 
'Vil.IL 'Vlfl11l.J'V'ltJ1tJ1l.J b 'Uf111611eJG'l-:JL 'V'l11~"ll~c.11'U1l.Jl.111fl1LL Vi.:ILLi;t~L u'UG'l-:JLLG'l~.:tt'Jt'Jf1{').:l\Jl1e.J b6!1 LL\Jle.J611el 

• \I , \I " 

m'1\;'111fil1'Vli;t1f.J\Jl11~iJ1t~'U11fl1elf.J "I. 'U-ci'l.:t~ rl1'Vl'U~ zj,:iiJ11fl1 Ln'1 L~f.J-:Jtl'U mru~er~afoi-)1ij 
'U 'U 'U 

fl11l.JLL\Jln\Jl1-:i'Ue.J.:tc.J~\Jli)ru,Jffii]ll1n\Jn er~aeJ1'1L~'U~"!l~er1'1..11l.J'11f1i1'Wf'111'11l.J~1.:IG'l11Via'Uf'11L~eJ 
'U 'U. 

L~f.J'U-!11lil'l11 l~,j'1'Vlt.hvmiu1.:i LLl'ler~a'1~vl1f111~~a'U L '1~B a ~1.:111~ L ~1 er~aeJ1'1'1~~el6!1~er1'U1l.J 
\I \I \I \I , 

L V'l"j1~11A1 L V1l.J1~?1l.Jvt~a?11l.J11{l~avt11~?1~m nn1tivtGY.:im1~a a1'1 Ln ~m 1l.J?1.:i'1 tivt"'.:i m1~a 
(Post Purchase Dissonance) vt~Bfl11l.Jtl.:t1ahvt"'.:im1~a Lda~~a'1-:iLn\JlLi1'1..1.LJ'mav"lla.:tl'l11 

'U 

c.i~l'li1ru<t1~~avt~a 1~v'Wln11\Jl11m"1~~a~n11 ~-:itT'W m1~a?111n1vvt"'.:im1"1J1v"lla-:itrnm1l'la1~ 
f111V11V1GY mn'l..ILLa~-lla?1iru?1'U'UL ~a-tl1v 1 ~eru~1m1iif111l.li~n~~l'la\Jl11vtl~ L~a n 

" , \I \I 

2.1.5.3 v.q~m1l.Jf111~B~~~LU'l..l-LIG1v (Habitual Buying Behavior) Lii~mv191 
G'f{')1'1.Jf111ru~eJ~Blifl11l.JvJlJL 'VJ'V'ltl1 f.J1l.J~1 L 'Uf111~eJa'Ur1'1 LL a~ L i1'1..111 LLl'la~m1e.J~\Jli1ru'1lifl11l.J 'U , 

LL\Jl nl'l1.:in'W LlJl.J1ntr n e4u~1.nfl?11l.J11{')~'1~~aa'Ur11 l 'W i1'U LLa ~V11i;i 11e.J~ l'li1ru'1tTtJ1~~1v eJu~1.n fl~ 
II' \I II 1 II \I 

~a\Jl11 L~l.Jom lJ'Um1~e:iV1~~ L ll'U-UG1vl.J1nn11~m Yl11~lim1l.Ji1 n~?J.:i eJu~t.n Alrnvil.JL 'Vlm1l.J 
'U 'U • 

v.v1v1l.Ji.JeivnuatJr11~11f11~1 Lrn~L ll'Ua'Ur11~~a-Ueiv Yl'l~ m1l.lm1~ei~~~lL lJ'U-UG1mT'U \I~ hl 
L ll'U 1 'Lil'l1l.J~1~um1?1~1-:im1l.J L ~e:ioa m1ai1.:il113!'Uf1~1 tJ'1m1Ln~Ylfl~ m1l.JeJu~1f1 f1 13JiJm1 'U ., 'U 

fl'UV11'1leil.latJ1~ Lii'U"'n'l.iru~'lla.:tl'l11C.J~l'li1 ru'1l.11 nirn 11l.J~-:i Ll.J 1 ~m1l.l'11 ~ rul'lei m1\9l ~a'lJ 1 \I l'l ei \9111 
'U v 

~'1~~ei~u~1.nm1'n 1~-ru'lial.Ja'11nm1~ L 'V11-.1'!3!tlvt'1aei1tJ-Ul'lv?111 m1~ffi~'liru1~1 L iJ'Um1?1~1-:i 
'U 'U 'U 
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fl11lJ~'UbflCJ 1 'UIW:i1e.J~l'li1ru'1 (Brand Familiarity) lJ1flffJ1 b~BflTH'l~1'lfl11mzjeili''l..!1'1..!1'111 
t-J~l'li1ru.vi (Brand Conviction) ertf~lfrnhJnVfl'l'1..!fl~Vi~'l..!fl'l~B\Jl11e.J~\Jli1rusr'i er'tfH.nflb~Bflt>ld1 

" " t-J~l'li1ru.vi"iJ1flfl11l.Jfl'UbflCJ b V'l11:::~u~1.n fliim1a.1V'lm CJ1l.J 1 'Ufl11~B hl?!.:itl'fl m"il"il::: hh.JwdJ'U 
' " " ... 

'V11'l b~B fl'Vl'1'lfl116Bv 

~.:it!'U m:::uTum1tm~CJ1-Uei.:inurn1m zjei 1 'U\Jl11e.J~l'li1ru4ivibn~"il1 flfl11b~CJ'I..!~ 1~CJ 
" fl111v-r'U~116'f 11 \Jl1l.J~1 CJV'lq~ fld1l.J fl11tvzj'lB1 "il"il:::ii fl11tl 1::: blJ'UlJ1Vl~B hJ flL~ b ti B'l"il1fl~tei hJ 

li''LI fl'l~v\Jl111~ \Jl 11'\ll~'l?f 'lU fl 11 fl fl11\Jl '11~"UB'l~'Ufl1vi1 -ti'fl11l.JV'l CJ1CJ1l.J1'LIm1tei~1zj\liifl11l.J 
" 

LL\Jl fl~1.:i1:::V1-J1.:im1 L~ fl-LlvCJ ~ fll\J::: 1 i11F11Lba::: m1~.:i L?f~l.J m1"U1CJm:::~'U1 VI Ln ~ m1vi~aei'l 1i~'Uf11 • 
m11m13ru1~'Uilhvivim virn1a.iV'lmCJ1uueiCJrn1L-Ll'U 1VfLn~m1lil~'111~~1mLe.J'U1m13ru11 im1~\l-ileia.ia 

' " 
~1 i zj'lfl111m13ru1c.J1'U 1 Vl1VJl'!tllil:::iitl1:::~VlGt-J'1lJ1flfl11~B~'lYilJ~ L V'l11:::L Vll.J1:::6'11Vl-r'Ua~1\lfl1) 
L~mJf n'U~'UflTvi1-tif111l.J'Vl CJ 1 CJ1l.J,j B CJ 'Vl q ~ fld1l.J m1teivi Lb?f1'l'Vl1fl11l.JVl'11 fl'Vl'11CJ (Variety 

Buyina Behavior) L tl'Ueru~1.nfl vlvimvifl11lJ'VlCJ1CJ1lJ~11 'Um1tei~'Uf11 LL~-ru~11LL~a:::\Jl11 
~ '\I , '\I 

r.J~ l'li1ru'1iifl11l.J LL\Jl fl~1'ln'Ul.J1 fl 1 'U fld ruderu~1.n fllJ fl"il:::ii fl11 L tl~ CJ'ULL tl'1'lfl11 L~ B fl\Jl11e.J~!Jli1ru'1 
" 

UBCJ 1'11eiv1.:iL'li'U dfov11m1teiflfl~ eru~1.nflB11\ll\l:::iifl11lJL~B'U1'lBV1'l L~Bfl\Jl11t-J~\Jli1UJ'1LVICJmli 
' " 

iim1tl1:::LiJ'U v11m1tl1:::LiJ'Um11:::V1-J1.:ivliin1'1.:iu~1.nfleiv LL~eru~1.nflenl\ll\l:::tei\Jl11~'U Ulei~afl 
" " " 

L ~BVl~B'Vl CJ1CJ1l.JVl~'1B'l\Jl11~'UviLL\Jl fl~ 1-:J fl11L tl~ CJ'U\Jl 11e.J~\Jli1 ru'1vi Ln~;'UL U'UL 'Vl11:::~ B'lfl11'\111 

m1lJV1'11fl'Vln1CJlJ1flfl11m1lJ 1li'Vlv L l\l fl'1CJV16m1\Jla1~"UB'lt-J~l'li1 ru'1tl1::: L.nvid enl\ILL\Jlfl~1.:i 
' 

1:::V1-J1.:Jfl'1CJV16eriJ1\Jlm~ (Market leader) n'Ufl'1CJV16"Uv'l~"ii1vitl1CJ11m~fl ~'l11\Jln1~Wt11CJ1l.J 
, " , '\I . '\I 

m:::~'U'Vlq~m1l.Jm1;eiviL tl'Uu~CJ 1~CJv11offtJ11.:i~'Uf\11 V1'1~~L~'U11.:iatJf111 Vf L~l.Joff'U11.:i LLa:::vh 

1~~ru1eitjL?flJB ~vh;i.:i (Challenger) l\l:::~\IL?f~lJ1VfiiV'lq~m1l.Jm1LL?11.:iV11fl11lJV1'11fl'Vln1CJ 1~CJ 

fl11'111L?f1JB11fl1~'Ufl1vi~1fl11 fl111 Vl~1'Un~YiL!31~ fl1) 1.gfltlel'l fl11LLl\lfll'i'1BV1'l LLn:::fl1) 1m~ru1vi 
" 

LL?f ~'lfi'lL Vl\Jle.Ja11v111lJ~B'lVl~aei.:im11 vili 
' 

2.1.6 ~ija1ui111l1.1m-an1zu1'lJm1~~~'lJ llil~v 1 tJm:::u1'U m11'i'~a'U 1 lilteitl'u~\I LL~.fr'LJ~'U 
v 

~ei .fr'U 1~fo~.:iL ~11 tllil'Ufi.:i.fru?1~V11CJ~ei .frtJ'Vln~ m1l.lm1tvt!u lil:::ii~ii~1'U~1a.i 1'Um11'i'~a'Uh1li 
' "I " 

V11.:im.:inV11.:ie1eilJL?flJB L~EJ n-i1iHi'Vlcr'VlaV1~viJuV1u1V11 'U m1l'i'l'l ~u hv v1.:i t~B v1.:ivi~.:i 1 tJm1 

m:::u1tJm1tei ?11l.J11'1"ii1mm1~~.:id (~uqiqi11"11CJ"1!1qi, 2550) 

2.1.6.1 ITTL~l.Jm1;B VlmEJfi.:i uflflam Vffi1LLtJ:::'111vi~ei 1 Vfrn1lJ~l'l~l\l:::;vatJ~1LLa::: 
" ' " u~m1vv1.:i 11'lvV1\IVl~\l Ll'lmu'Vl1:::L U'Ufl'ULL 1fl 

2.1.6.2 ~iia'V15'Vla 1 tJm1m:::u1'Um1l'i'!'la'Uh;v vimEJfi.:i ~ii~1'U1 tJm1m:::~m~.:i " " . 
L ~1'1i1m vi~B 1 Vf-U'eil.Ja Vl~B-a'fl"1!1'U 1V!~tvl'l~a'Uh1'LIm:::u1um1;v.frtJ11'1.fr'Uvt~.:i L 'li'LI L ~B'U~ 

" " 
vl1.:J1'ULflCJ;va'Ufl1~VlBVl~.:JlJ11 iLL~1~afl~~.:JLL 'U:::'l.h 1 m -tl~1 CJ fl1)~fl~1L~ei.:idiiu1::: LCJ"1!tl~Bfl11 

" 
11\1 LLe.J'IJ fl11~.:J L?f ~l.Jfl11"1.11 CJ L U'UBV1.:Jl.J1 fl v111 VI fl11B B fl LL 'U'U fl 11~.:J L?f~l.J fl11"1.11CJ~\lf111li.:J L -Ll'U~~ii 
aV16'Vla~eim1;B~1EJ~\11\1:::1~e.Ja~vi?f l'l ' " 

' 
2.1.6.3 ~l'i'l'latJ h;ei vimEJfi.:i ~vil'l~a'Uh111\l:::tvV1~B 1litv Vl1fll\l:::tv tvl\l1fl 1f11 

" " 'Uflflaviv11m11'i'~a'U 1 lilteivi~ei L ll'LI~'li1 Eitl1::: flv'U 1'LIm11'i'~a'U1"'iltv1'LI.fr'U11'1.frtJVl~\1111\l:::tv'Vl~ei 1litv 
' " 
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e:Jt h \fr;h nT~vlVl~'U 1'J~eFi1tU1tnm.J~1tl'Uflflm Vi tl\lfl'Ub~tn'V!~e:J'V!a1tlfl'U nm:u er"lJ1tl"ilt~e:J\I ' \) 

'V!Tvn..:i"il..:i 1 "il~1t1nT~ci ..:iLa~:um1"lJ1t11 u v..:ier~m)'Vl5'1'l'1~ am1vi'Vl~'U 1 "iJ~a~h t1 
\) \) 

2.1.6.4 er~a 'V!:U1t1ii..:i erileJ1'U1"ile:J ~1\1 L U'U'Vl1.:Jn1';i~li)t LaamL 'V!~\l~e:JbL'1t rl1'V!'UVl 
\) \) 

L~ e:J'U 1 "lJn11~B 15.:iilu'Vl'U1'Vl~1rl ni1 'U n11 La B nbL'1t~B1B\I nu er"ln ti L U'U'Uflfl'1~1i!t'Vh n11~B€1~1\I 
"ll \) ' 

2.1.6.5 0-il 'V!:U1t1ii..:i '4flfl'1~L U'l.10 -il~'Wfl1'V!~e:J'U~n11 LVltll'l1\I zj,:i0-il~'Wfl1'V!~B 
u~m1 LVltll'l1\IB11il 1:u'1"1iri'U 1 L~t11nuri'U~~B~'Wfl1'V!~B'U~m1 zj..:iiJnm11'la1Vl~B110-ilil 
fl11:U~1ri'ru m1ci.:JLG1~:Un11"1J1tll5\lfl11ll\I L tJ'U 1 u~m i L U'U~1ri'ru L 'l'l11trn -ff lilt L tJ'Uervi' Vl~'W hvt~m lJ'W 

., 'I " ., 'U 'U 

cj'i1a'Vl6Y1a L 'Wn11~B 1 'WB'W1fll'l 
\) 

~.:ii!t.1 'l'ln~m1:Un11~B"iltLnV'l~'W 1~ L~:U"il1n~\I L ~1L lJ'W:Uf!L 'V!l'l"il\lh LL'1tL tJt.1vi'1mt~'W DI " , 'U , 

i:.1an~t.11 ~LnVl'l'l(j~n11lJ zj,:ii]i;ln~rutL lJ'Wn1t'U1'Un11Vl~Boff'Ul'lB'Wn11vlVl~'W h~e:i L "li'W L~:Ulil1n~.:iL ~1 
m1-SufuqiV11 n11tJ1L'1'UB~'UflTVl~B'U~n11 n11U1tLii'W'V11.:JL~Bn n11vlVl~'W11il~B LL"1t'l'l(j~n11:U 
V!a\ln11~B 11:u..r.:iuliJ~t15'W1 ~ili:.1amt'Vl'Ui;le:imt'U1'Wn11vlVl~'W1'J L°1i'W an~rut'\J1t•1nm ci1t.1 

'lh::a:uv11.:im1l'lmVl .n1Y16Yn~ru"lle:i.:ie:i.:if'l e:i~1..:i11nm:ul'Wmtu1'Um1vi'i;i~t.11"il~e:i-d' u1..:iri~..:i1:u1~ 
LnV'l~t.1m:url'1-W'.:i"lJe:i.:iri'U~L~t11 LLi;Jl'J.:!ljerilci1'U~1:u 1 'WmtuTum1vi'Vl~'W h~1t1 L "li'W ITTL~l.Jm1~e:i ~il 

\) \) \) \) 

a'Vl6Y1alt.1mt'U1'Wn11vlV1~'Wh~e:i ~~Vl~'WLlil~B ~~mLatrni LlJ'W~'W 
\) \) \) 

2.2 LL'lJ1flV1 'Vl'l'tt~~L~a1nua1uth::~"'Vl1-:JnT~(9lfl1~ 
'Vl'J~~ci1t.1'\J1talJ'Vl1.:Jn111'1"11Vl Kotler (2009) L tJt.1ci1t.1~1ri'qi L 'Wn111'1"11V1l.11n L 'l'l11tfl11~1ilt 

L~Bn ti na t1'VIG'Vl1\I m1!'la 1i;i t ~\Jl 1..:inu\Jla 1vi L t11V1:1.11 t1 hin n~ e:i..:ii!t.1 lilti;i'e:i.:ia~1..:ia11Fici1t.1tl"ital.I , \) 

m"i\Jla1V1~t.1m 1 t.1el'l'l"i1ci1u~Y1m vi:intnt.1 ci1t.1tl1::al.Jm"i\Jla1viV1l.!1t1fi..:im"ii:.1al.J~L "111nt.11~e:i~1..:i~ 
LiJ'WeJ'UVl~\lel'WL~tl1n'W"lJB\ln1"in1Vl'WVl"i1fl1 fl11ci\IL'1~l.ln11"1J1tl i:.J~\Jl.fi'ru'fi'~L'1'lJB"lJ1tlLLflt1t'U'Ufl1"i 
~V1~1vi'W1t1~..:i1~i1m1~V1elBnLLU'l.JL~e:iloff~1V1-r'l.Jm1L"ll1fi..:in~:u~'l.J~1.nri~\;]e:i..:im1 'V!~B"iltL~Em11 
4 P's ~\lvl1 LL t11..r.:i 4 v11-d' hJi1vi'1t~~1ri'qin11n'WLLi;ili)ti;i'e:i..:i'W'~t.11~1:unt.11 tJ L ~B\JlB'U'1'Wfl\lfl11lJ 
i;i'fl\lfl11"1JB\lcj''l.J~L.tlfl tl1tnB'l.J~1tl11fJa::L~tlV1~\l.Q' 

\) 

2.2.1 ~ilfl.fi'ru'fi' (Product) m1~"iltoW~t.11i:.1~1J1.fi'ru'fi'V1~fl'l.J~n11L~B1 ~\Jl1\ltl'l.Jfl11:U\;)e:i..:im"i 
"1JeN\Jlft1VlLU1'V!lJ1tl,r'W li)t~B\IL~flni:.J~\Jl.ti'ru'fi'LLa::a1t1i:.J~\Jl.ti'ru'11J1aBVllil'W1tl~1\I \Jl11~~fl ~'l.J'ltiB 

\) 

LLat~\1'1.J"i"i"il t ~1J11..:in'l.Jm1:u~e:i..:im1"1JB\l\Jla1V1 L u1V1mt1 ..r..:i L ~ e:i 1 ~m1-W'~t.11ci1t.1tl1::a:unT~\9la1V'I , 
~1L iiu 1 t11~atm nLL'1t~1tl~'W LL2!11i:.1~1J1.ti' ru'fi'lil:: L lJ'W L ~ti \1~1'W L~ tl1"lJB\lci1t.1tl"it'1lJ'Vl1\lfl1"i\Jla1Vlfl 

\Jl1:U LLi;i L lJ'Wvl1~1rl qi~tr nm1\Jla1Vlli!t~B\l'V!Ej'l.J ti n~'WlJTWlil11UJ1L lJ'Wel'W~'l.J LL 1 n L 'l'l"i1tlilt L lJ'WvJ1~ 
~nfi'11~m1:uat.11"ill.!1nn11ci1t.1tl1ta:um11J1a1Vlv115'W 1 

2.2.2 "i1fl1 (Price) LL2!11i:.1~1J1.fi'ru'fi'"iltC1noW~'W1B~1\1'1fl\;)B\l\Jl1lJLU1'V!lJ1tln11\91"11Vl fl1"i~Vl 
\) \) 

~1V1'W1t1 t t.1amt.1~ LLa t L 1'11~CJ n~e:i..:i m1ci ..:i L'1~l.lfl1"i\Jl'11V1'1 n~ v..:i LLi;i ti1:u 1~V1mt1m1:ui1i:.1 ~ l'l.fi'ru'fi' 
\) \) 

li!t"ll1EJ 1~1'11:!.JL t11V1mt1~~..:i 11 11ri1L tJt.1vi'1n'11n~~1ri'ru~li!t 1 ~'1nfi'1at.1 Llil LL'1tt1e:i:u-S'U L 'Wi:.J~l'l.fi'ru'fi' ., \) 

vi~e:i 1ll m1n1V1'Wm1ri1i!t.1lilt~e:i..:i 1 ~CJn\;]e:i..:i LL'1tt1~1J11:u 1 t.1m1n1V1t.1m1ri11iit\;]e:i..:if11i1..:ifi..:iL~B\I 
\) , 

\;)'U'VJ'W an~rut n11LL "ll..:i.Vt.11 t.11J1'11V1LU1'V!:l.J1tl fl11L ~lJ'Vl~Bf!Vl"i1fl11'1'1BV'llil'WL~B'W 1 "lJ L 'Wfl1"i61J1tl~1\11 
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rnu~n'U b TI-s1:::vnmJnri'1hJm1lJ-ru1'Wb~ti\l'S1rrndei1Vlbbr.J'U\11'Ul'i1\l I vi n1V1'UV111'1:::b~CJ'V11tlbb'1::: 
'1111 t1t1~-u~1~1~ bb~-s1ri1'1::: b ll'Uri1'LIV1ii\16/Jti\l?i1'Utl'rn?1lJm-s~mVl bb(;)n b ll'U~1~VJ~'Uvi~1~qivi 
eru~'VITrn1'~~'11Vl~tJ\11 iXm1lJ?l'U hb lJ'UYibl"l'tl b 'l"l'S1:::llTnri1vin1V1'UVl 11 b 'VllJ1:::?1lJ 'S1fl1'1:::b U'U~1vi 
'IJ 

61!1cir..i~n~'Ur.J~~ilru'1~11..Xeieinrj~mVJ'Vl~tiri11lJ~tl\I rn-s6/Jtl\1~'11Vlb tl1V1lJ1tJ 1~ b ll'UtiV1\I~ 

2.2.3 'tit1.:i'Vl1.:im1~f!'1'1V1t.ha (Place) 'VllJ1ti5\I rn-s~V1'11V1ti1t1 m:::'11tJ~'Uri'11 iX?1tiVlfl~B\I 

tl'lJ'l"lfl~ n'S'SlJf11'S~ffVl1bb'1::: 11Xfl11lJ?l:::l'n nLbffo nfi'1 L lJ'U fl'1 m·rn m-si.11 r.J~ l'lJl ru'1vi rl1'Vl'UVl 1-Jern nG'f ·1 'IJ 'IJ 

~'11Vlb iJ1'VllJ1tJ b 'l"l'S1:::fi\I bb~r.J~ !'1Jlru'1'Vl~B'lJ~f11'S'1:::~ L f; tJ\l 1Vl nmlJ 'Vl1 n hJ?11lJ1'S'11'IJfi\IVl'UL1'11bb'1::: 

L 'U?lm'Livi~'li1m1lJ~a\lm-s r.J~\;Jilru'1i!'LI I n'1:::~at1ri11lJV1lJ1tJ'1\l 1 tl rn-sYi'11-sru15\l?lm'Livi11'1::: 

11\lr.J~\;Jilru'1vtlVJvib 'VllJ1:::?1lJ'1:::11\I Lda 1-sfi\1'1::: L ll'UL1'11vil'l'11Vl~el\lf11'S L ll'UL~v\lvi'1:::~el\1Vl'11'St1J11-H' 
~ 1 'LI6'i1'Utl-s:::?1lJtnlJ '1~V1lJ1t15\I Lu'l"l1:::rn-sVl'11-sru1?1m'Uvi:6°1V1ti1 t1 el v1 b Yl tJ\IBV1\I b~ ti1 Lb(;) L ll'Urn-s 

Vl'11-sru111'1::::6°1V1ti1t1~1'Uri'Un'11\llP11\l 1 av1\l 1-sLLi;i:::i1m-sLri~el'UV1tJ~'Uri'1elv1\11-s ~\l,r'U 1 um1'111 

(:.J~\;lilru'1 (Placing the Product) Belnrjl'l'11VlLiJ1'VllJ1tJtl'S:::nel'lJ~1tJ 2 a1'U ~\IL'S1L~EJn6'i1'U 
tl-s:::?llJ 1'Lirn'S~Vl:6°1'VltJ1EJ (Distribution) ~\Id 

2.2.3.1 '!iel\l'Vl1\ln1'S:6°1'VILJ1EJ (Channel of Distribution 'Vl~el Distribution Chanel) 

L u"Wn'1lJ"ll a\l?I mu'UV1~auririi;ivi~1V1u1viV1~el fi'1 m1lJ a'U '1 :::'111r..i ~ l'lil ru'1'11n~ (:.J ~ \;! hl ti'"~ u 11.n ri'Vl~el 
, , 'U \I 

r!l m 'Ua1'UdL U'UL~B\l"llel\ln1'SVl'11'Sru111'1::::6°1V1LJ1 Elr.J~l'lil rusn1via~1'Ufl'U n'11\1~1\l I BV1\l 11n'111~el 
Vi'111ru15\I L~'UV11\lvir..1~\;lilru'1 Lfl~el'UV1 EJ'11ne! r.J~\;l ~ 1'Uri'Un'11'11 'IJ V\1'1 nri'1 1~11'1::: L U'Uviaf'11a\I 

'IJ 'IJ 

vielf'11t1an Lll'U~'U 

2.2.3.2 rn1m:::'11t1~1~uri'1 (Physical Distribution) LU'Ufl'1n'S'SlJ~\l~'UviLMEJ16lia\I 
tl\J n1'S Lfl~B'IJV1 CJ ~'Uf'11vii1u~m ru'1n~ B\11 ti tl\l?lm'Livivi~ B\I fn'S LL'1::: L 1i;i1vi L 'VllJ1:::?1lJ l uri1ud~\I 

'IJ 

i.J1:::nau~1EJ m1'll'Ua.:i m1Lri~a'Uv1EJ m1Lnu~n"t11~1i:.J~l'lilrusn1-H'el t1 L 'LI?1.fl1-w-w~alJvi'1:::i11aa n6'1 
'IJ 'IJ 

~i;i1V1L i11'VllJ1EJ 1~.YY'Livh.:iVi ?11lJ11'1tl1i:.J~~ilru'1vi'11L ~'1iu bb~11 tlti'.:i\;1'11VJL i1Tv1lJ1EJ l uL 1'11vi~el.:im1 
Va. I.I oi::::.. II IV 

bb~:::1:::\J\Jn11ri'1\l?l'\Jfl1bb'1:::n11ri1urilJ?l'Uri1ri.:iri'1\I , 
2.2.4 fl1'S~.:J Lfl°iiJn1'S~il1fl (Promotion) L U'IJLfl~el\li1a'Vlii\lvii1m1lJ~1~qi L 'Un11~Vl~ el 

~t1?1111:::V111\1~'11'VIL11 a Lrn:::l'l'11V1 L i11V1lJ1EJ LM ti1 n\J i:.J~l'l il ru'1 'tvi ti i11 l'l fftJ1:::?1\lrl L ~el LL ~\1~11?111 
'IJ , 

'Vl~v-ti'n~.:il-H' LflV!Vliil'Ufl~ bb~:::'l"l~~ n'S1lJ n11~el L m~'Vl11Ufi\li:.J~l'1Jl ru'1vi ~ el\I 01111'~::: L~i1011 
'1'TviL11EJ ru vi'lvil'U1:::~ulvi 1~110116'i.:iL?1~lJn1'S\;1'11Vl,r'U'1:::~1'U 'tvit1-w-Un\11'U"tl1EJ m1"tl1EJ~11 'IJ 

'Vl~Bm'Sa\ILa~lJf1116lJ1CJ~1tl~B~1\ll rl\;11lJ ~U~'Vl11n111'1~1Vl'1:::~el.:J L~eln l i15~1\ll l-H'L 'VllJ1:::?1lJ 

L °!i'IJ 1 'Vl1Vll"ltl 1'VIEJ 'VliJ\l~tiVllJ-W l u'IJ~1 i11EJ L~'tlru1n~1\ILL~\I L U'U~'U rn16'i\IL?l~lJm1\;1~1Vl'Vl~elvi , 
L 11L~CJ n11 a1'Utl'S:::?llJn11ri\I L?l~lJn111'1'11Vl'Vl~tlri1'Utl1:::?1lJ L 'U n11~Vll'i el~tl?l11 tl1::: nau~1EJ 

"' .. .... .. 
11CJ~::: LeltlVlVl\l'U 

2.2.4.1 011 L~'tlru1 (Advertising) L U'Un11~Vl~el~tl?l11LL uu LlJL iuririi;i 111w~1'\J~el , 
~1.:JI LL'1:::L U'U~~'IJti'lJn11EJm1i;lel\IL~EJ~1 l i~1EJ l "Wrn1 L~'tlru1fi'1m1lJ rn1 L~'tlru1'1J1:::nt1u~1EJm1 
L~'tlru1~1'U'VliJ\l~aVllJ-W 1'VIEJ 1 'V11Vll"ltl i11ti L~'tlru1 011 L~'tlru1 l 'LI h\lflTWEJ'Lil'li , 
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2.2.4.2 f111'lJ1CJ Ll'lCJ 1-fflJflflfl (Personal Selling) Lll'Uf111~1'1~B~B?f11'V11\lm\ILL'U'U 
Lc.J~ruV1iJ'11~vi11.:i~'lJ1CJ LLri~rinf11~ih51'U1\l~e:irn1'lJ1CJLl'lCJ1 i'Uflflr1nfie:irn1'lJ1CJ Ll'lCJ 1 i·rrwn.:i1'U'lJ1CJ 

cu 'U 'U ~ 

2.2.4.3 rn1'1.:iL?f~lm11'lJ1CJ (Sales Promotion) Lll'Wrhm11lJ'V11\ln111?lml'l~'UBnbV!lie:i\11n 
rn1'lJ1CJt~CJ1 .ff 'Uflflri m1 t~'l.1ru1 LL'1~th ~"11161ii~'U6~"!l1 CJ m~~'U m1~ B'll1 CJ'lJB\l~'U~lnF1LL'1 ~ . . " 
th~a'Vl5.fl1'V'l'lJB\l~'lJ1CJ lii'1B~1\lf111'1\IL?f~:IJf11)'lJ1CJ1~\bfi f11)1Jl'111'1 fl1)'11'111fl1 LL'1~~BbL\ln 

" 
lii'1e:i~1\la'UA'1 LU1:1Ja'Uf01'1Yl~ ~\lhfl LL'li.:i-rr'U f11)LL\lnfl'l.JB\I Lll'U~'U 

" 
2.2.4.4 rn11iX'!l11LLfl~fl11'\.J1~"11161ii~'U5 (Publicity and Public Relation) m11'!X 

~11 L tJ'Urn1L?t'Ue:im1iifll'l L~CJ1n'Ua'Ul"11vi~e:i'U~rn1 LL 'U'U 1ii '1 otl'lJflflri t~CJ~e:i.:ir1m1~L ll'UL~1"UeN 
e.1~1?1.fi'ru'ti 13.J~e:i.:iL~ CJfi11 i~1CJ Ll'l I \11nrn1L?f'We:i'!l11~'U rn1'\.J1~"11161ii'W'U5L tl'Wm1:1J'V'ICJ1:1Jvfl~ 
~~Ll?l~CJ:IJ 11"llB\IB\lrln1 L v;a-a'n\l\ln":IJ?f1511UI~ 1 'IXLn~F111:1JL i1'WVl~B'1Pf'Ufl~~~~BB\lrln1 \l~Li1'U11 " , 
rn11 'IX'!l11 L ll'Uci1'UVl-ci\l"UB\lfl1)U)~'IJ16i:IJ~'U5 L 'Vi)1~ m11 'IX-ti11 L tl'Un\l m1ii1 'Uel'U~\l~ci\IL?f~:IJ 

4LI IV 'OJ Clll I I 

f111:1J?f:IJYl'U5B'U~l'1Bnf\:IJ"ll'U , 
2.2.4.5 f111(;1'11~V11.:i1?11.:i L"li'W rn11'!Xrinf01'1?11m1tl~.:ia'Uf"11\11mLe.i'U~'U LLF11?11?11~e:in 

" 
t V11Pi'Vivi 1m~CJV11.:i~1'U\l~~~ci.:ia'Ul"11 t iXfi.:iu1'U'lJB\l~'U~lnF1 

" ci1'Uth~?f:IJVl1\lf11)(;1'111'1 L tl'U ci1'U '1119' qi L 'U f11) l?l '11~~ \I~~ B\I ?f ~1 \I ?f )) rl '11'U'\.J )~?f:IJ'Vl1\I 
m11?1m~ l 'Ua1J111'11'U~L 'Vlm~?fii V1i11 CJfi.:irn1c.J?1i1~ L-U1n'U 1~e:i~1.:i~ L tl'U a"Uvi-ci.:iam~ EJ1 n'U"Ua.:inT;i 

ri1Vl'U~)1Fl1 f111'1\IL?f~:IJf11)'lJ1CJ c.J~IJl.fi'ru'tivh?f'UB"ll1EJbb'1~)~'1.J'l.Jf11)~~~1VIU1CJ ~.:i1~iifl11 
e:ie:imL 'U'U L ~a 1 -ff '11'Vl~'U m1L-n'1fi.:iY1~~m1iirn1~aa'Uf11"Ue:i.:i~'U~t.flF1 

Q. oCI d .., .., ~ 

2.3 U.'IJ1f\fl 'Vl'J'li~Lna1nu.n1'Wfln'liru 

f\11:U'Vl:U1EJ'tlv\l.fl1'W~n'liru (Vi\l'U1'Umiim.J'U11"11uru~1?1CJ?fm'U, 2556) 1~e:i5'1.J1EJfi.:iF11111vr111EJ , 
'!JB\I fl1YI a fi'l.1nJ Vl:IJ 1CJfi\I.fl1'Vi ~ L n ~ \11 n F111:1Jii n fl ~VI~ B~ fl~ l 1F111'1 ~ L lJ'Ub "!i'U~'U IJl1 \ltl'U 

fl1'\.11B\ln~'lffi'1i1 B:IJL2J'1 (Image) 

Kotler (2009) e:i6u1EJfi.:ifl1'Vian'l.1ru (Image) i1LlJmNri1111"tle:i.:if111iiLzje:ifl11:1JR~ LL~~f111:1J 
tJ1~'1uh~'4flf'lflii~a~.:i1~~.:ivi~.:i ~.:i'1Pl'Uf'l~LLn~m1m~vi1l~1 ~f'lm11ii~a~.:i~'U '1~iiF111:1J 

' ' " .c::il G.I t IV V ' A II.I 

Lnm'Vi"Uam.:i~.:inu.n1vm n'l.1ru'!JB\l?f \l'U'U I 
Jefkins (1986) 1~a5'1.J1CJ.fl1'Vian'l.1ru"Ue:i.:ie:i.:ir1m151n'111i1.fl1Y1an'l.1ru"lle:i.:iu~~'Vlvi~e:imY1an'l.1ru , 

"UB\IB\lrlf111q1n'1 (Corporate Image) vi111EJfi.:i.n1Y1'lJB\IB\lrlf111L~B\lrlf111V!~\I ~.:ivtmm111fi.:i'V!n 
~.:i'Vlne:iv1.:iL~CJ1 numr1 m1~tJ1~"111'll"U~:5' n L-U1hLLn~1~iitJ1~?1u rn1ru 1 'U rn1?1~1.:i.n1'Wa n'l.1ru'lJe:i.:i , " 
eNrlf111~'U '11'Uvi~.:im~vh1~~1CJmPi'EJrn1tl1L?f'Uaa1?1an'l.1ru"lla.:ie:i.:ir1rn1 (Corporate Identity) 

~.:itJ11nnLLri?11CJ1?11F1'U'Yi'11tJ1~~1CJ L"li'U 61qian'l.1ru LFl~e:i.:iLLuu .,'1., 

'11nm111vimCJ'lJe:i.:i.n1Y1an'l.1ru ?11u1~11 .n1Y1an'l.1ru vi:1J1EJfi.:i .n1Y1~Ln~~'Ut'Um111R~'lJa.:i • 
UF1F1'11~uf'lf'lnvr~.:i 1~m lJ'U.n1Y1~Ln~'11n rn11111n"U"1Ja.:im1:1JL zje:i m 111fl ~ ~e.l1'U\l 1ntJ1~?1um1ru • • 
L~CJIJl)\I V!~BU1~?f'l.Jf11) '[~ CJelB2J'lJB\l'UF1F1'1~ii~ e:i~.:i 1~~\l'Vli1.:i • 



C\j /1() ~ 0 q i 'l_ 
' 

'olJ~fie~au .._ 

0 Q,I Q Q q Q,I e!!t 

inun1fltrl.l'Hll'l 1J1111'Ytt.11cwv11it1l'Jfti1~. 
. q . 15 

2.3.2 a~fi'th::nv'U'llv~fl1Wan~ru LL~::Lfll'lfl1Wan~ru 

Boulding (2010) 1~a5u1CJ11 m'V'lan'l':tru LU'UF111:1J~ m1:1J~~n'Ue.J\l'UF1F1a~ii~a~\I 
'U 'U ' 

~ 1'1'l1~w Lu'V'l1:::F111:1Jji!m lJ'U F111:1Jf~ 61 ~1\l~'U:1J1 rn\I bu'V'l1:::1.-lF1F1ai!'U L lJ'UF111:1Jf L "fi'leJ'.1i11a CJ 

(Subjective Knowledge) zj\ltJWfle.J'U~1CJ "-ilmVJ"il"il~\I" F1ruFi1~'UF1Flm U'U~rl1Vl'Ul'l 11'lmb~~::: 
' ' 'U 

u fl fla "ii::: bnu 61:::61:1.J F111:1J~ b "B \I er li11 aCJ L~ CJ1nu~\I~1\J 611au ~1~1~tJ i::: 61'U bLa :::iifl11:1J L zja11"il~ \I 
' 'U I 

L~e.J\l"il1 fl'UflFlai!'U hi611:1J11n~"il:::-ru~bba:::Y11m1l.lb-ii'11"ilnu'Vlfl~\l1~fl1ut:11m61:1Ja 1 tJ 11'lmJfl"il::: 1~ 
' 'U ' 

Lu'V'l1:::.fl 1'V'l'U1\1'11'UVl~e.Ja m~rufl11\l 6"]'U e.J\I ~\IL VI~ 1i!'Uzj-:J e.J1"il hJotll'l b"il'UbL il'U e.J'UL ~CJ\l'V'le.J LL~1iJ'fl 
~m1:1JV1"1CJV1~a 1 ~fl11:1JV1:1J1CJ bbri~\l,r'U 'l ~1 CJ~1 La\lm1:1Jf b "ll\I eYli11aCJ"il :::tl1:::flau nm lJ'Um'V'lafl'l':tru 

'Ue.J \I~ \I~ 1\161~aCJL'U1a flm:IJVJ fll'U:::'Ue.J\l'U FIFI a bl'l'Ufl fl'1Vl~\I Lb'1 :::'V'l n9i fl':ii:IJ~ Lb61 l'l\I a a fl n"il :::~'U av tl'U I ,, , , "'I ,, 

.n1'V'la fl'l':tru'Ua\l~\l,r'U 61~'LJF1flai!'Uiiav1 'U61:1Ja\1~1CJLY1a1 ~41CJ bLrifl11Yi1F111:1J L-il11"il a1"i1 Lb CJ fl 
I ' " 

a'IFitl1:::flau'Ua\l.n1'V'lafl'l1ru1~LlJ'U 4 '11'U bbli1L 'Ufl11:1Jb U'U"il~\la\1Fitl1:::fla'U~\I 4 '11'Ud"il:::i1f111:1J 

L~CJ1-ila\la:1J~'U6n'Liav1\I him"ilbb ti'ILbCJfl 1~ ~a 
2.3.2.1 mFitl1:::fle.J'UL"B\ln11-ruf (Perceptual Component) LU'U~-:J~'if"lf"l'11~"il1fl 

m1a-:iLnli1 Ll'lCJm\I LL'1Tu1~-:ii!'LI1 tlan11-ru~ ~-:i~nn-ru~da1"il'1:::L lJ'U'Uf"lf"la 61m'U~ L V1lilm1ru 
'\I 'U 'U 'U , , 

fl11:1Jfil'l Vl~el~-:!~1-:J 'l L 11"il::: 1~.flTW'Uel-:J~\I LL11'l~e.J:IJ~1-:J 'l L vti;hd\l'ICJ~1'Ufl1i-r'Uj L lJ'UL 'if m LL 1fl 

2.3.2.2 a-:iFitJ1:::fla'UL6fi\lm1:1Jf (Cognitive Component) 1~LLria1'U~Lll'Uf111:1Ji 
L~£J1nuan~ru::: tl1:::L.fl'VI m1:1Jbb\iln~1-:i'Ua-:i~\1~1-:i1ffi~"il1nm1a-:iLn\i1LLa:::-ruf 

2.3.2.3 a'IFitl1:::narn"B\lm1:1J~~fl (Affective Component)1~LLri f111:1J~~fl'Ue.J-:J 
'U 'U 

urifla~i1~a~-:i~1-:i 61e.J1"iJ L ll'Uf111:1J~~ flc.Jfl~'U CJa:1J-ruV1~a hl£Ja:1J-¥u "llel'Uvt~a hhmu , I \I \I 

2.3.2.4 a-:iFitJ1:::fla'UL~-:Jfl1im:::Yl1 (Conation Component)Lll'Ufl11:1J*Vl"1CJVl~a 

L"il\il'U1~ L lJ'Ubb 'U1'Vl1-:J1 'U fl11tll)u9ii;i eJ'U 1~~ \IL vtci1i!'U 11'1 CJ L lJ'Uc.J'1'lleJ-:J n11tll)a:1J~'U61:::vt'J1,:i 
a\1Fitl1:::fla'UL~\lf111:1J~bba:::f111:1J~~n 

'U 'U v 

a'IFitl1:::nauL~\lm1-ru~ L"li\lm1:1J~ L~\lri11:1J~~nbba:::b"B'lm1m:::Yl1u"il:::c.J61:1Jc.J611'Un'U 
'U 'U 'U 

L tJ'U.n1'Vi~'UFlf1a 1~iJtJ1:::61un11ru1 'Ufa fl ~\l,r'U .n1'V'la m~Jru~~'lla\lu1n"il~\la:1J~'U5Ll'ICJ\i11\lnu • • 
'Vin~m1:1J'tleJ'l~'U~1.nf1 zj,:ifl11~'U~1.nf1bU1V1"1CJ (Tarcet Consumer) LL~'1:::11CJ"il:::Ltl~CJ'U~1'U:::m "'I ,, ,, ~ ~ 

Lll'U'1flfl1(Customer)i!'U"il:::~1'Ufl1ifo~ (Perception) "il'ULnl'lfl11:1J~ (Knowledae) LL'1:::fl11:1J~~n 
'U 'U 'U :> 'U 

(Affection)~~~ac.J~i;i.nru,foa:::a\1Fim1u1n"il "il'Um:::'1i'.:iLnl'lwn9im1:1Jfl1i~'U~V111 zj\l~a.:iLU'U'Uflfla 
• "'I " , 

~iJf111:1J~m1:1J611:1J11n t:11a.:iFi m11'li1~u~V111~iJri11:1J611l.!11t:1 iJiaCJ'l-1 fllu~ ij'U 1CJu1CJ fl11 
'U 'U 

u~vt11u1n"il~~ ;aai;i CJ11lrn1 L tJ~CJua fl~1 u~~'Vli!'Un"il:::i1.n1'V'lw'1tl~~ 
• 'U 

L61~ 1.:i,;:1Jru'11 (2542) fl~11 L ~:1JL~:1J11 a\1Fitl1:::flau'Ua\l.n1ww"iltla\lrl'tl1:::flau~-rn 
(1) ~ 'U~V111 (Executive) a 'IFi fl 1 "il::: ~VI~ a hl ~av nu a \I Fitl 1::: fl a 'UL ii \I fl 11-ru ~ 

'U 'U 'IJ 

(Perceptual Component) Lll'U~.:i~uriria 1~'11flm1a\ILflli1 Ll'ltJVli\I LLi;i'Tu1~\l,r'U 1 tlam1fo~ ~\I~ 
• 'IJ 'IJ 

f;)fl-ru~dm"il"il:::L lJ'UUflfl'1 "1t:11'U~ LVl\ilfl11tUfl11l.Jfil'l Vl~eJ~\l'UeJ\1~1.:J 61L11"il::: 1~.fl1'Vi'UeJ\l~\ILL1\1li;i'a:IJ 
" " , , I 

~1'1 'l L Vl~1ffil'lCJ~1'Ufl11-r'Uf L'tJ'UL 'if a.:JLb 1fl 

(2) 'VitJfl.:J1'U (Employee) ~a u~~'Vl~~IJi'mijwt!rn1'U~ijm1:1J611m1t:1ij:1J'U'l':tCJa'l.l~'U5 
' ' Vi~ mruru1UJ'Ue.J'lfl11L ~'U~fl11 LLa:::ij'Ufl~fl.fl1'V'l~~ 

~ ~ . 

khanitha
Rectangle
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(3) ~'Ul°l1 (Product) ~B.:JLD'W~'Wl°l1vi~iJrirurnw ih.J".idti6lltJ\Jl".i.:Jnu-U'Bm1ll l~'l'}UJ1vi~ , 
L~mL'V'l~BBflhJ 

(4) fl1".i~1LU'U5".ifl"il (Business Practice) fl1".ilJfl1".iR'Un1h?i~.:ifl:1JL~Ba~1.:im'V'l'W"iltJvi . " 
~1 ~nuu~,;''Vl ~.:ii1'UB.:ir1m~.:ivi'11ti"il:::~B.:i1 ~m1ll~1f\runufl1".iR'Un11 ".iLLri~.:irill1 'W".i'IJ LLUU"!JB.:i 

" " 
fl"il fld".illii'l151".iru::: LL'1:::fl1".i~l"\'1 l'\1.:i "] 

(5) n"ilm".ill~.:Jflll (Social Activities) RB fl1".i~LLmm1"il~.:Jflll ~1lln"ilfl".i".i:IJfl1".ifll"\'1 " . 
Vl1Bl:f ~1.:J'IJ".i::: ltJ6ll'U1 ~ rl'U~.:!fllJ 

(6) Lfl~B.:i:WB Lfl~B.:i1iLL'1:::m.Jmru~TUfl.:i1'U (Artifacts) u~,;''Vl~B.:iil~.:iviLLii'l~.:Ji1ru"'fl'l'}ru , " 
"!JB.:J'U~,;'Vl 1~Lbrl Lfl~B.:iiiml"l~B.:i1i Lfl~B.:JLL'UU'Wirfl.:J1'U B'l.Jmru611\rn-:i1'U fl1".iiifa1n6lJB.:!B'lrlfld , 
LLii'l~'IB V~1tl fl1".ilJfl1".iBB fl LL uuvi L VllJ1:::(;'flJ(;'f B~fl~ B'l"!JB'l'U ~,;''Vl B'IJ mru L vi'11d"il :::a:::VJB'Ufl11lJL ll'U " , 
~1 \Jl'U"!JB'l'U~,;i'l (Corporate Identity) 1~rl'Ufl'U~'U1~~"il1".iUJ1.fl1'W'W"iltl6lJB'l'U~,;'V111L U'UBV1'11 ".i 

fli;l11 L~tlii'l".i'IJRB .fl1'W"'fl'l'}ru6lJB'IB'lrlfldzj'l\h:::fla'U~1tl ~'U~Vl1".i 'WirfM1'U ~'U~1 fl1".i . " 
~1 LU'U5".in"il n"ilfld".ilJ'\111.:J~'lfllJ LL'1::: Lfl~a.:i:Wa Lfl~a.:i1 iLLa:::a'l.Jfl".itU~1\r fl'l1'Uvi~ "iJ:::~.:i~a~a , , 
'V'l~~fl".i".i:IJfl1".i~a~'U~16lJB.:J~U~fol"l 

2.3.3 th::Lfl'Vl'tle>.:iI11w~n'liru~L~a1.Uei.:inuei.:ifinT'a~1n1i1 
Kotler (2009) 1~fl'1115.:im'V'l"'n'liru1'Um1llVllJ1tJi'l1'1fl1".i\Jla1~11 m'V'l6i'n'liru (Image) 

L U'U15vi'IJ".i::'!l16ll'U-ru~L~ tJ1 nuu~,;i'IVl1a~a \JlJl ru'fi"!Ja.:iu~,;'VlLL'1::.fl1'V'l"' fl'l'}tUL U'U~.:ivi Ln~~'U 1~'11 n 
" 

U"il { tJVl'11 tJ'IJ".i:: fl1".i .fl1tJ1~ fl1".il"ld'U l"llJ"!J B'l5".i n "il L~ a~ '11".i UJ1.fl1'V'li;r n'liruvi a.:ir1 fl1".i5".in"il "il :::l:f 1lJ1".i'1 , , , 
U1:1J1L U'U a.:ir1'1.J1:: fla'Ui'l1'1 fl1".i'U~V111{~ fl111~ LL~1B1 "il ~1 n~"ll au L "ll\Jl'IJ".i:: L.fli'l"lla'l.fl1'V'li;r fl'liruvi 

L~m'ti'a.:inu m1~.:i Ll:f~J.Jfl11\Jla1~ 1 ~i~ L :u'U 1~tim1~1 LL 'Wm ll'U 3 'IJ1::L.fli'l~1t1n'URa 
(1) .n1'W"'fl'litU~a!'l.fi'ru'fiV11au~m1 (Product or Service Image) ~a.n1'V'lvlLn~~'Ub'U 

t :v"lJa.:i'IJ1::'ln'Uvlijl'l a~ a \JlJl ru'fivi ~au~ m ".i"ll a.:iu~,;i'l L YI ti.:i av 1.:i L~ ti1 hh1J.J 5.:i ~1 a.:i r1 fl1".iV1~a~1 
o".in"il zj.:iu~,;'VlV1'0.:i ri a1:uij~al'lfi ru'fi'Vlmtl'!lU~LLa::vimti ~~a~1vit11tiati't 'UVJa'l\Jl'11~ ~.:itf 'U 
, I " 

.fl1'V'l"'n'liru'IJ1::L.fli'ld~.:iLll'U.fl1'V'li;rfl'liruL~f111J.J"lJa.:i~al'ifiru'fivi~au~n11'Vlfl"llti~LLa::V1fl\Jl11~~aviav , , " 
1~1"111:1J-ru~~'!lau"lJa.:iu~,;i'lt~u~,;'VlVl~'I 

(2) .fl1'V'l"'fl'lirum1g~a (Brand Image) ~a.fl1'V'lviLn~;ff'U1'Uh6lla.:i't.lw'!l1'll'Uviil~a 
~'UA'1g~a1~g~aV1~'IVl~al'l11 (Image) L~l'l".i1Vl~'I Vl~VLl"l~a'IV1:1J1rrn11A'1 (Trademark) 1vi 

Ll"l~a-:iviin ti fl1".iA'1vi~.:i ~1'Ull1m!fla1~ t115m11 ~'liru1 LL a:: m1?i .:i Ll:f~ll m ".i6ll1 ti L ~mJ.:i'l.J afl5.:i 

Ul"la fl"' fl'liru::6lla.:i a'UA'1 1~t1 fl1".i L U'U5.:Jl"l ru6i fl'l'}UJ::: Lu'V'l1::Vl~a"il~6ll1 ti LLlJa'UA'1Vl'11 ti g~a:u::in:u1 fl , , , 
u~,;'VlL~tl1tl'U LLl'l11i~1LU'U~a-:iiJ.n1'V'li;rmtruLV1:Wa'Un'U L~el.:J"il1fl.fl1'V'l"'fl'l'}tU6lJa.:il'l".i1g~B~B11LU'U~.:I 
Lu'V'11::~1 l~t1~'Uatjnum1n1vi'U~~1LLV1t1-:ima.:ih (Positioning) 6lla.:ia'UA'1~~at~~~avi~.:i vi 

u~,;i'l~a.:im11 ~ijl"l11lJLLl'l fll'i1.:i (Differentiation) "il1fl ~~a~'U 'l 
(3) .fl1'V'l"'fl'litU"lla.:iamu'Ua.:ir1m1 (Institutional Image) ~a.n1'V'lviLn~~'UL'Uh6lle:i.:i 

'IJW'!l1'!l'Uvlii I'\ a a-:i rl fl11Vl1 aa mu'U zj 'IL U'U Lu'V'l 1::.fl 1'V'l"ll a ,:i ~1 '1 '11U 'UVI~ aa ,:i rl fl 1".i L YI ti.:! ~1'U L~ tl1 

11l1111~1a'Wl°l1vi1au~m1vl~1ml1t1 ~.:it!'U .fl1'V'li;rfl'l'}ru't.l1::L.fl'Vld~.:1L U'U.fl1'V'lvil:f::Vlmifi.:im1u~vi11 
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bba~m1~1b'Ll'U\11'U'lleNB\lflm1 ~\I 1 'Ubb~1~uuu~V111~~m1 'Ufla1m (eru~V111bba~v-rwtN1'W) fl11ll 
• \I 

ru~~'lrnul'im~'\lflll bba~m1v11th~1t1'llubbna1511ru~ 

mfr.J1~11 'lh~b.fl'Vl'lJeJ\l.f11'Y'l~fl~b~tl1'lJeJ\lfl'UeJ\lfln1Li':ifl'1 th~flv'UhJ~1t1 .fl1'Y'l~fl~ru • ' u l/ ~ QJ tf .c::!il ..:::,.. .:::ii I.I Q,.I ff .:::ii Q.I QJ tf I Q ~ c:it. I/ 

~1'WC-Ja\9l.nru6fl'Vl':iB u1m1 m1t1V1ei bba~am'U'WB\lflfl1':i llfl11ll'1ll'Y'l'Wli\9lv'Y'lq\9lm':illfl1':i611B'1'Ufl1 

'lJ8\leru~1.nfl 
\I 

2.4 bb'U1~~ 'Vl')~~n1':i~~ih.i1'1~e:J 
ba~ 1\l~llru6f11 (2542) n~1111 ViO~fl'filleru~1.nfl'1~~'Uei~nui;ln~ru~'V11\lmt1m'Y'l bba~~n~ru~ ., \I \I 

'\111\1n1ti.fl1'Yi'1~ t:I fl n 1'Vl'U ~ ~1ti'1.fl1'Y'l ~ \911'\11ti11~tifl':i8'U fl ~1 bbi;'l ~a \I flll ':i1ll 5\11 w.J'U5':i':ilJ'lJ8\I bb~"~ 
\I 

Vf8\l~'U u'1~t1 l'i1\l~~iia'V15m=il'i8~u~1.nfl 1~bbn 
(1) i;ln~ru~'V11\1'1~':i~ (Physiological Characteristic) '1~':i~bU'UU'1~m-G'eN~'U1'Ufl1':itl1'Vl'U~ 

'Y'lq~m':illfl1':i~mrn~ fl1':i 1 i'll8\l~'U~1.nfl m':i1 bfl':i1~"1fl11lJ b tJ~ tl'Ubb tl"\l'V11\1~1'U'1~W~\I L U'U~\ILL ':in~ 
~8\1 fl':i~vl1 L ~8\1'11f1ii'U'Vl'U1'\lllJ1f1~'1~ 1 'Wfl1':il'J~~'U h'll 8\lll'U~~ • • 

(2) '1.fl1'Y'l~\911'Vlt11 (Psychological Condition) LU'Ui;ln~ru~'lJ8\lfl11ll~8\lfl1':i~bn~'11f1'1.fl1'Yi~\9lh 
- d SI' Q.I Clt. tf 
'l!\1'1~Lf1t11'lJ8\lf1'U'Y'lq\9lm':ill'lJ8\lll'lf~ftl 

(3) fl':i8'Ufl~1 (Family) LU'Un~lJa\lflllL\)8\l~'U fl':i8'Ufl~1Lll'ULb'Vl~\18'U':illLL"~a~1\ltJ':i~ai.m1':iru 
"ll8\1'4flfla ci1t1'V18~~n~ru~'Llat1 fl':i8ufl-r1~\liia'V15'Y'l"l'i8'Y'lq~m':illm':iu~1.nfl 

(4) ~\lflll (Social) L U'U~\1~8~':ieJ'U~1b':i1zj\1'1~iic.Jm111 ~L ':i1~fl\lvl1 ~1'18~flir8\lfl'U'U':i':iVf~ 
\I 

Q.I .JI ~a.:::c.c:::::. d Ill.I 

~1'U'lJ8\1'1\lfllJ 'l!\lbb(;J"~'ll'U'll'U f1'1~ll'Yiq\9lf1':i':ill'VILL\9lfl(;J1\lf1'U 

(5) 1w.J'U5':i':ill (Culture) R81~~1(;1 ~fl'UL'U~\lfllltl8llf'U tJ':i~'Yiq~tJ~Wimlln'U 
2.4.1 il'1~u.n1utu~ijfil'Vlfirm~em-a~~aut'1'tle:i.:i~u~Ll'lfl 

2.4. 1.1 fl11ll1ii'1LU'U (Needs) fl11ll~8\lfl1':i (Wants) Lrn~fl11lJD':i1':it:l'U1 (Desire) 

"ll8\lll'U~~ ~\I 3 tJ':i~m':ida1m':it:1LiLL'Vl'Un'U 1~ fl11ll1ii1 LU'UL"il611'Vlf'U~'Ui"11 ~1ii1LU'U~8fl1':ifl':i8\I • 
~Vi fl11ll~eNfl1':i 1-ff611'Vlf'Ufl11ll~8\lfl1':i'V11\l~\911'Vlt11~a\l~'Un11fl11ll1ii1 L U'U LL"~m1:wtJ':i1':it:1'U1~8 

\I 

11L ll'Um1ll~8\lfl1':i'V11\1~1'U~(;Jl'Vlt11~a\l~a~ ~\ltT'Um1l.J'11L ll'ULL"~fl11:ul'i v\lfl1':i'1~v11 1 ~,r n 
\I • 

fl1'j(;J"1~"!J1tl~'UR11~ 1~t1~~'Ufl1 LLi;J~'U~fl1':ib U'U~\1~'11lJ1WLLtlU qj'Vl11~L 'Yi':i1~fl11ll1ii'1b U'UbL"~ 
m1:w~8\lm':ifl8i1qi'Vl1 

2.4.1.2 Lb ':i\1'1\11'1 (Motives) 'Vlll1t1fi\I uruV11~fi\1'1~1nn(;J~vJ1 L ~~'U~bflflLfl~fl11lJ 
\J LI 't vi \J 

hlau1t1 L '1 u ':i\1'1\1 h~\IL ll'Um1l-l~eNfl1':i~'1~U\ll"1'U 1~'Uflfla'Vl115l.J1(;lfl'LJ'1'U8\lfl11ll'Yi\l-w8h1 ~nu 
\I • 

~1Lfl\I h1t1LL':i\1'1\lhtT'U iiYrmi1'UlJ1'11f1fl11ll1ii'1LU'U R851 bJ1ii1LtJ'Un'1~hlLn~Lb':i\1'1\lh Lrn~ 
\I ... \I 

A11l.J1ii1LtJ'ULl'.imn~L U'Ufl11m'ULL 1\l~'U 1'U1 '1n'1~ n"1m u'Ul'l ru'V11LL vl\lfl11l.J~8\lfl1':i irnm':i (;Ja1~~\I • 
iiw.i1~m~~'U 1 ~~u~1flflLn~m1l.l~eNfl1':i~8 

• \I 

2.4.2 il'1~U.fl1U'Uvn~ijfil'VIG'W~~e:JnT'a~~it'U1'1'tle1.:J~tJ~Ulfl 
" 

2.4.2.1 '1.fl1'Y'l'\111\ILl31':i~!ii'1 (Economy) bU'U~\l~n1'Vl'U~eJ1'U1'1fl1':i~8'lleJ\l~'U~fori 
Ll'.i8~'U~fofl~8\1Lii~fl11:w~8\lfl1':i L 'Ul'l1~'Ul"11LLl'i11fl1~'Ufi'1~ LL 'V'l\ILO'U 1 tl~\I hla1m':it:1~81~ ~\ld~8 
i1'1~t1~'1~LtJ'U~1'li1vn1'Vl'U~'Y'lq~m':ill 
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2.4.2.2 fl':iB'Ufl-r1 (Family) fl':ie:J'Ufl-r1vh 1VfLn~n1':i{Ole:J'\J?f'UB.:J~Bfl11lJ~B.:Jn1':i 

f..Ja {OlJl rusni.J n n1 ':i{91'11~~B.:J L lJ 'UtJffrl ()~ n':i':il.11"11?1 {91 TI 'U L~B.:Jfl ':i B'U fl-r1 fle:J ~ B.:J L-ih 1 '111 fl1tl'Ufl-r1 L lJ 'U 

ci1'WV1il.:i'lla.:i~1 LL 'Vl'Um~u1'Um1'Vl1.:ia.:iflii fl1aufl-r1~.:i L u'U~'U;)1'U 1 'Wm1~11.:i'li1{911 Vf ti'uii'W~~ 
... ' 

2.4.2.3 a.:ifllJ (Social Group) ~n~ru~~1'Ua.:JfllJ'lh~nB'U~1tJ~'IJLL'U'Un1'~~1':i.:J6li1{91 

(Lifestyles) riTUti:1Ja.:ifllJ (Social Values) LLa~fl11lJLzja~a (Belief) i.Jnm1{9la1~~B.:JL U'UtJna.:ifllJ 

1'VlmL ~tl~"il~lJB.:JCl.:JB'VlTIYll;'l"lJB.:Ja.:if1lJ~i1~an1':itl ~ ~1:1.J tl'U t~ tJ LOYl1~ 1 'U b~tl.:J'lltl.:J'U ':i1VJ~;)Tt.d1~.:i 1~ 
v ~ 

~a.:JfllJtJBlJ1''U 1~ LLi;'l~~.:J 1~~61.:JfllJtJBlJfo 1ii 1~ 
2.4.2.4 11'll'U5':i':i:IJ (Culture) bU'l.tn~lJrlTUtllJ~'U;J1'U (Basic Value) m11'u~ 

' ... v 

(Perception) fl11:1J~a.:im1 (Wants) bbl;'l~'Vl()~n':i':ilJ (Behavior) zj.:JLU'UnTH~ti'Ui"iJ1nm1~1lJLU'U 
?1ii1<iin'lla.:i6".:ifllJ 1 tJmaufl-r1 11'll'U511ii~.:i b U'U1'1J Lb 'U'UVl~a1'11 'Un11~1L-W'Ll'li1{9l~fl'Ua1'U1 mu'1 'U v ... 

a.:i fllJ tltl:IJ-r'U ,r nm1 {91a1~~ a.:i L U'UtJ nm'U~tJi'VltJ 1L~tl"il~1~'Vl11'U1111'll'U 511:1.J'lltl.:J LL~a~'1.:JfllJ hi 
' .. ., 

L'VllJB'Un'U 

2.4.2.5 m1~~~B51n"il (Business Contacts) fia1am?f~~'U~LJlfl"il~1~vmL~'Ua'U~1 
' v 

,r'U '1 \.nna'U~1t~~~'U~LJlfl1~Yl'U L ~'UUtltJ '1 n "il~i1m1:1J~'U Lfl tlzj.:J"il ~vh 1 Vl~'U~LJlfl Ln~fl11lJ~~n 
I " I , "' "' 

1111.:ih 

~.:ii!'U m1~~a'Uh~a"il~i1a.:ifi'IJ1:mau~1.:i1 ~.:i~n~ru~'Vl1.:imt1Jl1Y1 ?!Jl1Vl~\Jl1'Vlm 
fl1tl'l.Jfl1'1 6".:JfllJ11lJtl.:J11'll'U511lJ l1'1~ CJJl 1tl 1 'ULLm~iJ"iJ~ CJJl1tJ'U tl n ~iim1:1J L~ tl1oUB.:J tl'UVlq9i n':i1lJ 

SQ II I/QT 
n11'11tl?f'Ufl1"1fe:J.:J~'lJ1 bJlfl 

"""' d d Ill 2.5 .:i1t.11'1t1'Vltna111a.:i 

511'VIE1 01 t1JllJ1 (2544) Jl 1V1~ mttu~1'U~1'1J~ m11r v t 'VllJiifl11:1JalJ~'UG'Vl1.:iu1 n nufl11:1J 

~.:J"r'l 8 L '1'll'1.:J~'lJ~LJl fl Jl 1Vl~ m:miiim1lJ6"lJ~'UG'Vl1.:J'lJ1 n nu fl11lJJl n~hrn.:i ~'lJ ~LJl fl LL a~ fl11lJ~.:J"r'l8 L "il 
~ "' u u 

'l1a.:i~u~1Jlfliim1:1JalJ~'Ui5num1:1JJi'n~'l1a.:i~u~fofl mh.:iiii.Jmh~ru'Vl1.:i?1'1~~1~~u o.o5 Vi'.:iilv.:i v v ... 

"r'l'lJ11 t 'U~1'U~'1Lfl1'UIJi'11\Jl{iim1:1Ja:1J~'U5L68.:iu1n1 'UiJ"il~EJ~.:in~11.U1.:i~'U'1.:in11 t 'U~1'U~1'1~~1n~ei v 

~na urufim (2550) Pim:nfl11lJ~.:JVl'1 h'lla.:ierl iu~m1~1'U'1~mn~a 1 m 'll\JIL 'Vll31'lJ1a'Ufl1 
1 , Ill "' 

L 6liEJ.:i11EJ e51 LJlmila.:i ~.:i'Vl1~L 6liEJ.:i11EJ ii'l\JlCl'IJ1~'1.:ifiL ~ai'in~1m1:1J~.:i"r'lei h'llei.:ierl iu~m1~Tu 
' v 

'1~mn~a LLa~L ~ai'in~1iJrnV11'!la.:i~u~fofl 1'Um':i1 iu~m1~1'U'1~mn~a iin~:1J~1 a~1.:ilii'1'U1'U 
·~ v ' 

246 11EJ Lnu.Ua:1Ja"iJ1neTI iu~m1~1'U'1~~1n~a 1 'UL '!l\JIL 'Vll"1'lJ1a'UmL 'lit1.:i11EJ i:rnm1i'in~1"r'lu11 
v v 

an~1a1'UtV1ruLU'UL"r'll31V1ru.:imnn-J1ml"1'!11EJ iimv1~V111.:i 41-51 tJ LU'Ui.Jni'in~11~~u'IJ~ruru1\Jl~ 
"' Ill Ill , ti ti 

iim'lil'l51n'1a1'U~1/~1'll1v ii11v1~1~V111.:i 1,001-10,000 u1'Vl ~m~ei'U an~1iifl11:1J~.:iY1ah 
' v 

l.11n1 'U~1'Un11a.:J b'1~lJ n11l'Ja1~ ':itl.:Ji;'l.:JlJ1~B~1'Uf..J a {OlJl ru'1 Lbi;'I ~~1'U"liv.:J'Vl1.:J n11~~lii'1VIU1tl bLa~ii 

fl11lJ~.:J'VlB 1 '1-LI'ei t1~'1~ L 'U~1'U'lJ flfla'Vl~eJ't'ltJ n.:i1'U ~1'U m1'1~1.:i LL a~ L'1'UB~ m~n;u~vn.:im tiJl1'1"1 Lta~ 
' ' ., 0 ., 

~l1'Un':i~'lJ'J'Un11 \Jl1lJ'11~'lJ 

ru;Jfl) ~'Umm '1~ru (2550) Pi n~1L~8.:Jfl'J1lJ~.:J"r'l BL '1"1JB.:J~'lJ~LJl fl~ eia1'U'IJ1~'1lJ'Vl1.:Jn11\Jl'11~ 
... " v 

'lJ~n11'll'1.:J~1'UL'11L 'J'U - ~LaYlL 1'U L 'lJ{Ol'lJ1.:J1'n n':i.:JL 'Vl'l"l:IJVl1'Ufl1 zj,:iij'){Ol(l'\.J1~'1.:JrlL ~eii'in~1)~~'t.Jfl11:1J 
' ' 

~.:i'Vlei h LLa~L 'IJ~vuL Vivum1:1J~.:iY1a L "il'llv.:i~u~fofl ~eia1'U'IJ1~'1:1J'V11.:im1\Jla1~u~m1'lla.:i~1'U 
'~ v 
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b61lb1'U-Bb'1i'lbTU L'U 7 ~1'UReJ~1'Ue..J~l'\JlUJ.;i ~1'U'j1fl1 ~1'U"lieJ'l'\111·:!n1J'11VlU1V ~1'Un1J?i.:Jb?l~lJ 

n1Jl'\'11(11 ~1'U'l..lflmm ~1'U m:::u1'U mJ 1 ~u~mJ bba:::~1'U n1'j?f ~1.:i bba:::'l11 b?l'Ue:J'\111.:im vmV'I iJmh.1 
' ' 

~1e:i~1.:i'11'U1'U 400 fl'U bnu~m.1mnn~u~hifl~1'Ub"llb1'U - Bbai'lb1'Ub"lll'lu1.:i·fu m.:ib'VlV'l:UVl1'UflJ 
~ ~ ' 

e..iamJ1~v 'V'lu11~u~1.nfl?i1'U 1 vi rub ll'Ub vH•1viru.:ii1mv 20-30 tJ mJFim-J1e:ivi. 'U1:::~utl~ruru11'\~ 
'U .., .., " " "'., 

i11:::~u11v 1~ tie:ivn11 10,000 u1'\11 ?lm'U.nTw L?f(11bba:::?i1'U 1 viqj bll'U'lTrn~v'U/'Wal'l/'lTnPimn 

e..ia m11~ vu'il~v?i1'Utl1:::?1:u'V11.:im1l'lm(11'W'l.J11~\>le:J'U bb uu?I e:iu m:ui1ri11l.loW'l'W e:i h 1'W.n1'V'l11:ue:iv "!. 'U 
~ ~ 

1:::~ul.!1n L(11m~v.:iti1~ufi1Lo~v'il1mnn 1 tlvi1-Ue:iv Fie:i ~1'U-de:i.:i'V11.:im1~(11"i)1viu1v ~1'Ue..J~l'lnru6Vl 
;!1'Ufl11?1~1.:Jbb'1t'l11L?l'Ue:J'\111.:Jfl1V.f11i"I ~1'Un11?i.:JL?l~l.lfl11\>\'11(11 ~TUnJt'U1'Un11L~'l.J~n11~TU 

'l.Jria1m bba:::~1'U11fl1 hw L 'U~1'U"lle:i.:i'\111.:imJ'11viu1vi1m1:uVi.:i'V'le:i h L 'Utl1:::L~'U"ll1.:iL 1a1m1 
' 

1 ~'l.J~m1:u1n~?1(11~1'U111"11i1m1:uri.:i'V'le:i1 'ili.i'e:iv~'1(11 '11vt1'l.J~'l.J~1.n fl~iJmv LL a :::1:::~'l.Jm1Pim-J1~ , , " , 
LLl'ln~h.:inmY'U v-ru11 i1e..ia~e:im1:u-W.:ivm1'il~e:i?i1'Utl1:::?1:w'\111.:im1l'la1(11'l.J~fl11~LLl'ln~1.:in'U 

;ntl11-U :u1~ (2550) Fin~1L~e:i.:im1~m-J1U'il~v~?i.:ie..ia~e:itl1:::a'Vlfie..iam1tl1:::ne:i'l.Ju1n'il~1'U . ' 
?1:::mn~e:i1'U~.:ivii'l'l?l~'U'Vli i111'1'1tl1:::a.:if1L~e:i~n~1u'il~v.n1v1'W U'il~v.n1v'Ue:in LLa:::tl1:::a'Vlfie..ia , , 
m1'lh:::ne:i'l.Ju1n'il m1fi'1~1'U?1tl'l1n~e:i LL at Fin~1fl11l.1'1l.l~'Uih:::vi11.:iu'il~ v.mv 1 'U U'il~ vmv'Ue:in , 
nutl1ta'Vlfil~Jan11tl1tf1e:J'l.J51fl'il~1'U?ltmn~e:i lJf1GllJ~1eJ~1.:J'11'U1'U 360 fl'U Ln'U~e:JlJ'1'il1f1 ' , ~ 

ej''l..J1tne:i'l.Jm101n'ili1'U?1tl'l1n~e:i~.:ivii'l'la~'U'Vli e..iam1~n~Twu11n11tl1:::ne:i'l.Jo1n'il~1'U?ltl'l1n~e:i " " , " 
1 'U~.:ivii'l'l?l~'U'Vlii1u'il~ v.n 1v 1 'U.n1V'111l.liJfl11l.l L vim:::al.Je:i v "!. 'U1:::~ul.!1 n Lrn::: L~e:i-Yl'il11ru111v ;!1'U , ~ 

V'l'Ui1iJfl11lJLVllJ1:::?1:UPJ£.Ji. 'U1t~'U~\I 9 ~1'U Re:J ;{1'U'Ufl'11nJ ~1'Ub~'U'Vl'U ~1'Uvi1L'1~~.:J/?lm'U~ 
~ , ' 

"11'Ua'Ufl1/e..J~l'1Jl ru'fl ;!1'U.f11V'li;r n~ru ;!1'U'U LV'U1Vbb'1::: Lfl1\1?1~1.:Jfl11'U~Vl11 ;!1'U m1tl1:::"111'1l.l~'UB 

~1'U1t'U'l.Jfl1'UfllJ bb'1t\>\11'il?le:J'l.J Lb'1t~1'U?l.fl1V'lfl111 iL '\llfl L 'Ula~ i1fl11lJL VllJ1t?llJeJ£.I "!. 'U1t~'l.Jl.J1n'Vln , ~ , 
L~e:i.:i ua~1"11111'111~'Uih:::vri1.:iu'il~v.n1v1'WLm:::u'il~vfl1£.J'Ue:innutl1:::aV1fie..iam1tl1:::ml'l.J~1n'ili1'U 
?1~irnn~e:ii!'UV'lui1i1m1l.!'111~'Ut:in'l.Jtl1:::aV1cre..ia 1'W.n1V'l11lJeJE.J "!. 'U1::: ~u ?1.:i L "lim~ v1 n'U 

~ ~ 

L?111-Uv L\>\?1111ruL'il~ru (2550) Pin~1L~e:J\IU'il~v;!1'U?i1'Utl1:::?111'\111.:im11'lml'l"l.le:J'l~1'UR1tl~n , ... 
"l.l'U11'l L vrqj ~i1e..ia~eiV'lq~m111m1~e:i'!JeM~u~fofl L 'U~.:ivti'l'IL ~v.:i11v i11'l'l~tl1:::?1.:if1L ~aPim-J1U'il~E.J 
~1'U?i1'Utl1:::?111V11.:i m1l'la 11'l"l.leJ\1~1'U fi'1tl~ n"l.l'l.!11'1 L viqj ~iJe..i a~ aV'lq~ m1l.l m1~ei'!Ja.:i~u~Lilfl 
i1ncil.!~1a~1.:i'il1'U1'U 400 fl'U Lnu.ifaiJa'il1n~u~1.nfl~1'Uf11tl~n"1J'U1l'l 1 virui. 'U~.:ivti'l'IL~v.:i11v 'il1n 

, " ,, 1111 

~am1Fin~1V'l'l.J11 ~l'leJ'l.JLL uu?1e:ium11?i1'U 1 viruL ll'UL V'lfllvtru.:i i1mv1:::vr11.:i 21 - 35 tJ i1amufl1'V'l \I .., ., , 

fal'l 'il'l.Jm1Pin~11:::~uirov11~n~1!'la'l.J\;)'Uvi~a~1n11 i111v1~Lo~v~m~ei'U~1n11 5,000 'l.J1'VI LLa::: 

tl1::: neJ'l.JeJ1~V'151fl'il ?11'1.J ~1 ~ \>\ eJ'U?I el'U tnlJlJ'V'l fl~ n 11:U n 11~'1aufi'1tl 1::: L.f1'Vle:J1Vl11 bfl~eJ'l~lJl.11 n , ~ ·1 

~~l'lLU'UB'l.J~'UVl~\I mL~e:in~eia'Ufl1 L 'l.JLb~a:::rif .:inufl1eJ'Ufl1'11 '1.Jfl11~1'!a'U L 'il~eJa'UR1b'V'l11:::i111ri1 
~n ~l'lau L'il 1 um1L ~11iu~m1iilii'1u1uflf.:i1lJLL uuau~m~a'U '11vi1'ub 1m l 'Um11 iu~m1 Ll'lmo~ v 
~eiflf .:itl1:::mru 1-2 i1111.:i 1u~-Uv:um1iu~m1mn~?ll'l LlJm.iueiu irn'Wvl.11111 iu~m11:::vii1.:i , 
na1 12.01- 16.00 'U. 1iL~'U~eiaufi'1~eiri~.:itlwmru 501-1,000 u1'VI ~~rnmci.:i.Uei:uaauR'111'lv 

I.I I 'U \J 

m1mL~'U"i111a'Ufi'11'Um1~l'lau1'il~aaufi'1?i1u 1 vtrublim'il1na'Ufi'1i111f11'1rn ll'Uvii;r n bba:::'Wu11~1 ... ~ 

a'Ufl1Vl~ele..J~\>\JlUJ'fi'iJe..ia L 'l.Jfl11~1'la'l.J h~amn~?ll'l 1eJ\1'1\llJ1ReJ ~1'U°litJ\l'Vl1'lfl11~1'l"iJ1VlU1E.J Lb'1::: 
' 

i.i'eiv~~l'lL~bLti U'il~v~1'U~'l.J~ miJti1~u 
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'W1"1u1 Pl~ La'U (2550) Pi n'l!tTth1~ 1:.J'Vl1.:i m-a 111mvi~iit-1"1l'le:i rn-al'1vi ~'LI 1 '11 off LJ~ rn1~1'UL61!L 1'W­

B Lfi'V'IL 1'W 'lle:J.:J~LJ~1.nm 'll111B1 L.n miie:i.:i ~.:i'Vl1'via11~niu1'U ii1'111ti'lh~a.:irl L ~e:iPin~1uliJ:ij' 1:.J'Vl1.:irn-a 
\J " dJ , 

111 mvi~ii t-1"1 l'l eJ f11';j l'1Vl~'U1'11offLJ~f11';j~1'UL61!L1 'U-B rn'V'l L 1'U 'lJ e:i.:i ~'lJ ~1.n fl L 'lJ 111el1 L.n mii ei.:i :ij.:i'Vl1 VI 
'U 

~11'1!t!)iu1i11'W~1'Wt-1~111i1ru<rl ~1'W11fl1 ~1'Um-a:ij'vi-;ij1'Vlti11:.J ~1'Wrn-ari.:iLa~iirn1111mvi 1vii:J-;ij'1LL'Wn 

miiL'V'IPl mi:J am'U.n1'V'I rn1Pin'l!t1 m;a'V'I LL"1~111:.J1~1'lm~e:i'W nciiil'11e:icJ1.:iLlJ'W'lh~"ll1"1l'Um.ffLJ~rn-a • • 
~e:J~'Url11'W~1'UL61!L1'U-BL"1'V'lL1'U -;ij1'U1'U 400 fl'U e.m rn-ai:ij'i:J'V'ILJ11 ~'lJ~l.nfl'11'U 1 'Vlru L U'UL 'V'lf'l'Vlru.:i 

'U " " 

mi:J-a~'Vl11.:i 16 - 25 tJ am'Wm'V'lfa\91 '11L~'1m1Pin~1-a~~rnru1:.JiiPin'l!t1111e:i'U'lJm1:.J I 'lJ1"!l. ~LJ~1.nA 
• 'U 

ri1'W1'Vlru"llJ-a~LJm;a'V'I -ae:i.:ifi.:im m;a'V'lfo'11.:i ii111:.J1~1'lm~e:i'U-a~'Vl11.:i 3,000 - 1,000 LJ1'Vl ~LJ~1.nfl 
" • 'U 

m-&'LJ~n1'HU~l:J 5 flf.:il'lm~e:J'U l\911:.JiilJfirhm-a~eJ~'Url1LU~l:J 154 'lJ1'Vl~e:Jflf .:i ~'Url1~rniL~e:in~e:i 
'U 'U 

LU'U'lJ-a~-;ij'1ii1n~a\91 fimri~e:i.:i~ii L ~e:i.:i'11nrn1L~e:in~e:i 1~a~\911n L 1m~ii1LJ~rn-aue:i1:.J~a\9lfie:i • • 
'Vl"'-!l'11nL 1"11 14.00 'LI. a1'Vl~'lJfl11lJRVIL i1'U'lle:J-!l~LJ~1.nrim offLJ~f1111'W~1'UL61!L1'W-B Lfi'V'IL 1'W 'V'ILJ11 

'U 

~LJ~1.nriiiri11lJRVIL i1'U L~l:J1tl'lJ f111'lJ~f111'lleJ-!l~1'UL61!L1'U-BL 1'V'IL 1'U 1 'W~1'Ut-1~111i1ru<rJ ~1'U11fl1 f111 
'U 

..ijvi~ 1m.i11:.J 1'l.11~~LJlJ1n ri1'l.1~1'l.I rn1'1.:i La~iirn1111"11vi iim1ii f1vi L i1'U w~LJ'lJ1'Un"11.:i '11n rn1 

L trforn Vi l:J'lJU'1"5' i:J'11'U 'ljflflfl~iic.Jfil'le:i f1111'1Vl~'U h 1-&'LJ~f11';i~1'UL61!L1'U-B rn'V'l L 1'U -;ij1 LL 'U nl'l1lJU:U"5' l:J • 
ri1'ULJflf1"1 'V'ILJ11 ~LJ~1.nri~iimf'l e:i1;a'V'I 111:.J1~1'lm~e:i'ULL111nl'l1.:in'U iim1iif1viLi1'Ul'le:iu:u:ij'1:.J'Vl1.:i 

• 'U 

n11\Jlfl1Vl~iit-1"1l'le:J n111'i'Vl~'U11iJ 1off LJ~n11~1'UL61!L 1'U-B Lfl'V'IL 1'U lVI l:J.f11'V'l11lJ LL\Jl n~1-!ltl'Ue:Jci1.:iii 
i!1:.Jcl1~ru'Vl1.:iai1~ ~1~~LJ .05 '11'l.l~LJ~1.nfl~iimi:J am'U.n1'V'I 1~~LJm1Pin~1LL1J1n1'11.:in'U iiri11ii 

" 'U • 

R\91 L i1'U~e:iu:u..ij i:J 'Vl1.:im11J1"11vi~iil'le:i m11-&'LJ~rn1~1'UL61!L1'U-Brn'V'l L 1'U fa1:.J.n1'V'l11ii1lJLL\Jlnl'l1.:in'U 

e:icJ1.:iiiiJmh~ru 'Vl1.:iaii~Vi1~~LJ .05 
" 

111Vi1 11'l"a'Vlf'l'V'11 (2550) Pi n"M1'V'lfl~ n11lJn11~eJ~'Url11 'U~1'Url1'lJa n'lJtJ-!J~LJ~fofl L 'UL'lJ\Jl 

n1.:iLVJ'VilJV11'l.lm c.Jfirn1Pin"MTWLJ11 nciiil'11e:icJ1.:iLlJm'V'IPl'Vlru.:iiim1:.J1~V111.:i 21-30 tJ am'U.n1'V'I , " " , 
fa VJ tJ1~mmm;avH lJ'l.l'!l111'l!m1'Vl~tJVi'l!n.:i1'U~~1 a1'Vln:u ii11i:J1~~ m~e:i'l.1~1 n11 10,000 LJTVl ... 
LL"1~'11'U 1'Vlajii-;ij1'U1'Uam;j n 1'm1e:iLJri~1'lJ1~:i.nru 2-5 ri'U n~111'11e:i cJ1.:iiif'i11-&'~11:.J1 'U m1~e:i~'Ur11 
'11n~1'U1°11tJan~e:iflf .:iue:i1:.Jni1 500 LJ1vimn~aVJ 1vi1:.Jiiri1111tl 'Um11 'lJ~e:i~'Ur11tJ1~mru 1-2 rif .:i • 
!Jim~e:i'U ri1'U L 'Vlajilm1~~e:i~'Ur111 'W1'ULaT~6!11.:i L~'U lVJ 1:.J~'Ur11ri1'U 1 'Vlaj~~e:i'1~ L tl'U'!Je:i.:i 1 iriTu~1 LLfi~ 
~1'Ul°11'lJa n~nci111'11e:i cJ1.:i 1 -&'LJ~ m1m n~avi fie:i L 'Via 1m"11'1a ~.:i L lJ'U ~1'U r11LJa mh~ L.nvi'll ei.:i ~mfl1tl • • 
via11J1iLU'l.lfinr111~~LJn"11.:iLL"1~1~~LJci1.:i lVJ1:.J-;ij'1'Vlti11:.J~'Ur1111fl1tin L 'U'lJ~111ru111n '1 LL"1~ii~'U1°111 ~ 

" " I 

L~ e:i n111 n111i:J'Vlfi1 n'Vlm i:J "11U VJ 111111 m111 ~ e:i .:i f111'll e:i .:i ~ LJ ~1.n fl t-1 "1 m1vi VJ a e:iLJ a1111 ~ ~1'U m1 Pi n~1 
'U ... 

'V'ILJi1 Vin~ m111m1~e:i~'U 1°11'11 n~1'U r11tJa n'lle:i.:i nci111'11e:i cJ1.:i 1 m 'lll'l m .:i L vi"r111V11'Uri11lJ LLl'l n~1.:in'U ·1 • • 

m11L'WP1 LLl'liiri1111LLl'lnl'l1.:int1Lijm-Yi1:.JLJnLJm1:.J am'UmTia111a e:i1;a'V'I 111:.Jl~ LLfi~-;ij'1'U1'Uam;jnlu • 
ri1e:iLJri~1 ri1'Uu:u"5' 1:.J~iic.Jfil'le:irn1~e:ii1'U1°11 t 'U~1'Ul°11'lJa n'lJe:i.:inci111'11e:icJ1.:i1lJii ri1111 LL\Jl n~1.:in'U 1 'W • 
m1n1'Vl'UVJf'i11 -&'~11:.J L 'Um-a~e:i~'Ul°11'11n~1'U1°11'lJa n L 'ULL~fi~flf .:i'llm nci11~1e:i cJ1.:i • 

ru~~~1 1~£i'1ti'm.J (2550) Pin'l!t1u'1..ij1:.Jri1'U'lJ1~a11vi1.:im1l'lmVJLL"1~U'1"5'1:.J~'Ul L'Um1~eii1'Ur11 
:u1n~TtJi.'1~VJ1 n~e:i'lJ e:i.:i~ LJ ~1.n fl e11 L.n e:iLJ1.:i L 'Vlru :ij.:i'Vl1 VJ'U 'U'VlLJ ~ ii1 \Jl titJ w a .:i fl L Yi e:i Pi n~1 Lrn ~ 

" " " , 
L U~l:J'lJ L Vi l:J'lJ';j~~'lJU '1..ij l:J ri1'UD1~ '111V11-!J f1111'1"11VJ LL fl ~U'1"5' l:J ~'U j L 'U n1 ';j~tJ'lJ tl-!J~'lJ~L.flfl"5'.:i'Vl1 VJ 

'U 

'U'UVJLJ~ nci11~1eicJ1.:iLtl'Utl1~"111m L 'UeJ1L.naLJ1.:i 1 'Vlru "5'.:i'Vl1VJ'U'UV1'U~~L '1111111 iu~m1~1'U~eia~~1n , , " , 
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.Jf\l 3 ~TU 'ii'1'UTU 391 fl'U c.Jf!fl111~CJ'l"l'UrJ1 1) 1~~'UU"il~CJci'J'U'lh~6'11J'Vl1\lfn1i;)fl1{;}LLfl~U'1~CJ~'U1 
L tJm1~e:iatJfi'1"il1 n~1'U?1~m n~e:i"lle:i\l ~tJ~Lnfl il 1tJc..i~ i;i.tl ruo/i ~1'U 11fl1 ~1'U'liB'l'Vl 1\l m1~{;}'11'Vli..h c.i 

'U 

(?ltn'U~~B) il1'ULl'l)'\~f\ifl'OJ il1'UL'VlflL'Ubfl~ LLf!d\;}CJ.fl1'1"11'J1J'l"l'UrJ1 B~L'U1~~'Umn ci'J'U~1'Un11 
~ 'U 

ci'l L6'1~1Jfl11i;)fl1{;lil1'U nn'V!lJ1CJ LLfl~f)11 LijB\l LL fl~ il1'U1' l'l.J'U511lJB tJ b 'U1~ ~'Um n~?I \;} 2) m11 Lfl11~..; 
dJ 'U ' v v ' .c:!I Ii.I di d ~ II II .dil ..:::I Q..I Q.I ~CU I ..:::I V o V ..::..::. d V 

fl1)LlJB\l ntJ fl1)Lfl B n6ll B6'1'Ufl1"il1 n11'U6'1~ m n6llBlJfl'J1lJ6'1lJ'l"l'U5n'U B tJ 1\llJ'UtJ6'11 flill'Vl1\l6'1fii;)'VJ)~{;l'\.J ., 

.05 ~\lLU'ULtlmlJ6'1lJlJ~~1'U~~\lH ri1'Uil1'U~'U 1 hJiifl'J1lJ'1lJTI'U6n'U~\lL~LU'ULtli;)1lJ6'1lJlJ~~1'U 

.J::: 1"' 'VJ\;)\l 'J 

6'151~ru 1.n15'Ufl"il (2550) pf ffl~t1fl11L tJ~CJ'U L ifitJ'UVll'l'Ufl~"IJB\l~'U~1.nfl~ij~e:ici'J'U'lh~6'1lJ'V11\l 
• 'U 

fl11\;\fl1{;l'!JB\l~1'Ufl1tl~ na'Ufl1BtlL.nfltJ~1.nfl L 'UeJ1L.flBnU'U111 mi ~\l'V!1{;lfl1'\4a'U6 ii1i;im.h~6'1\lfl " , " , 
L ~ B pf n~m ti~ tJ 'UL Vi CJ'U Vl l'l'U fl~ '!JB\l ~ 'U ~L.n fl ~ii~ Bri'J 'Utl1~ ?llJ'VI 1\ln11i;ifl1 \;l"IJ B \l ~1'U fl1U ~ na'U fl1 

'U 

e:i'll1.nfltJ~1.nflL'UB1L.flBnO'U1)1tJU ~\l'V!l{;lfl1Wa'UB L\;ltJncilJ~'JB~1\l'il1'U'J'U 390 )1tJ c.Jflfl11Pim~n , . , .. 
'l"ltJ11'1'm~tru~vi'1 ltl'!Je:i\l~i;ie:irnLtJ'U6'1BtJmlJci1'U L 'V!ruLU'UL'l"ll'l'V!W\l mm.Je:ic.in11 20 tJ ?lm'Wm'l"l 16'1{;} 

"' Ill.I Ill.I , 

rn1Pim~n1~~tJ2!uc.ilJPin~n/tl1'll. m"ii'l"ltl'm~tJ'U/tl'nPin~n 11tJ1il~1n11 5,000 'U1'VI -Wnm~tJL'U 
L'!J\;\L'Vlfll\J1'1~1'Uf!U'J'!l11 ei'1L.ne:inutJ111tmi 1~tJ~L1m~LfltJ~B~'Uf\'11tJ~1'U 4 ll~'Ultl 'V!m~~'Uf\'1~ • 
L~Bn~mU'UB1'V!1) '!J'UlJ LLfl~Lfl~B\l~lJ Fh1-b'~1tJL'Ufl1)~e:Ja'Ufl1Ltl~tJ 101-300 'U1'VI L'Vl~c.Jmh~'qi 
~Ml~~~ ~'U1'J~B~'Ufl1 f'ie:iiia'Ufl1fl1'U fl-S''U LL6'l~a'Ufl111fl1'1 n ~\l11fl1L 'VllJ1~6'1lJ fl11Pint~t1 

' 'U 

Ltl~tJ'ULVitJ'\.JVlial'Ufl~"UB\l~'U~1.nfl~ii~e:iri1'Utl1~6'1lJ'Vl1\ln11(;lfl1~"UB\l~1'Ufl1tl~na'Ufl1BU1.nfltJ~1.nfl 
'U ' 

.Jf\l 3 LL'l4\l v-.u11~tJ~1.nfliiV1ia1'Ufl~~e:ic..ia\;\nru.vi LLf!~-de:i\l'V11\lm1~i;i'ii'1V1i..hc.il~LL\;\n~1\ln'U L'U"llru~~ 
'U 

~u~1.n F1ii't1'ia1tJ fl~~ e:i11fl1 rn1a\l L?l~lJfl11(;lfl1\;l LLmm111 ~'U~fl11LL\;\ n~'N ntJ nci 11 Fie:i ~u~1.nflii 
'U 'U 

fl11lJR~L ~'UrJ111fl1~'Ufl1~1'UU'J'!J116llb tle:iimi Lfl\;\ LLfl~~1'Utl L {lijtilJ1i'VI '1nn11~1'U L6llL 'l'U-aLf! L 'l'U 
'U 'U 'U 

~1'UU'J'!J1'l6llL tle:iilJ1i Lfl\;\ L ti~ CJ'ULL tlf!\l)1fl1ii'e:i c.in11~1'UL'i!L 'J'U-a Lfl L 'J'U ~1'UU'l'!J1'J6llL tle:iimiLn\;\ii 
'U 'U 

U1 EJ)~'\.J)1fl1~'Ufl1'1 n~ B\llJ1nn11~1'UL6ll L 'J'U-a Lfl L 'J'U ~1'UU'J"ll1'l6ll L ti e:iilJ1i L n \;\ii a'J'U ~'llJ L 'U fl"il n))lJ 
• 'U 'U 

i.'11511tu~'lh~ lEJ'lluVJB\l~'UlJ 1n n--J1L6ll L 'l'U-a Lfl L 'J'U ~1'UU'J"ll11%JL ti e:iilJ1{ Lni;iii fl11f.1\l L6'1~lJfl11'!J1 tJ 

lJ1nn11~1tttlL uijtimi'Vl ~1'UL6llL 1u-a Lm 1u iirn1ci.:i Li.'1~lJrn1"ll1c.imn n11~1ut1 L -tmumi'Vl ~1ttu1 
'U 'U 

'!J1'l'i1Ltle:iii.niLni;ii1rn1 t ~'\.J~fl11~n11~1titlL -tmumi'Vl LL'1~~1tiL6llL 'lti-BL'1 L 'lti 
'U 'U 

~e:i.:i'l"l11ru ?1111ru-r\;\tl (2551) Pi n~1L~e:i\lrl1mh~?llJ'V11.:im1(;lf!1i;J"IJB\l~Tufi'1tl~ n 1 m '!Ji;) • 
L'Vlial\J1f!Llje:i.:Jv-.~LtJ1 a1L.ne:iLljB\l'l"l~LtJ1 ~\l'V!li;J'l"l~LEJ1 ii1\;\'1tl1~?1\lfl L~e:iPin~1u"il~c.iil1tJ 

' 
i.11'Wtl1~i.'1lJ"llB\l~1'Ufi'1tl~ n L 'UL "lJ\;) L 'Vlial'U1fl L ~e:i L U'ULL 'U'l'V11\l6'1Tvt-S'tJ~tl1~ne:ium1~1'Ufi'1tJ~n L 'Ufl11 

'U 

~"il11tu1tl-S'tJtl1 \l L ti~ tJ'U LL tl'1\l fl1)'\.J~ fl1) 1 ~6'11lJ11'1 \;\ B'\.J?l'U B\l fl'J1lJ ~ B-!J fl11"ll B\l~'U~L.n flLLfl ~L U'U 
• 'U 

'lie:ilJ'1Lif B\l~ticl1'V!-S''U~~i.'1'Uh"il~fl\l'Vl'UL 'Ufl"ilfl1)~1'Ufl1tl~n iin"1lJ~'JB~1\l'il1'U'l'U 400 fl'U Ln'U "' " , . 
'!ie:ilJmnn~'U~1.nfl~1'Ufl1tl~ n L 'UL "ll\;\L 'Vlial'U1f! Llje:i.:i'l"l~Lm t:·mrn1Pin~1'1"1tJ11 ~tJ~1.nfl 1 ~fl'l1lJri1Fi'ru 

,, "' \I .., 

mn~~~ L ti~'lc.Ja\;\Jltusn LL'1~111'l1 1B\l'1-!llJ1 L lJ'Uil1'UaziB\l'Vl1\l fl11'ii'1'Vl'l.htJ il1'Uci\l Li.'1~lJ fl1)\;\'11~ ~1'U 
fl11i.'1~1\lLL'1 ~rn1t11 Li.'1'Ue:i'1' n~ru~'V11\lfl1tJ.f11'1"1 il1'Un 1~'\.J'l'Wm1~i;i m1 Lrn ~~tJ~1.n flci'l'U 1 vrru1 ~ 

'U ., 

m 1lJri1Fi'ruiJ e:i tJ~i.'1 ~ L 'Uil1'Uu fl fl'1'Vl~B'l"IUn\l1'U \;\ 1lJt=i' 1~u ri1V1-S''U c.J'1 m1 L tl~£Ju L Vi tJ'\.Jfl'l1lJfii;i L ~'U ., . . 
'!JB\l~tJ~1.nfl~iimmL'1~1~~um1Pin~1~1.:Jn'U i!'U 'l"ltJ11 mmrn~1~~tJm1Pin~1hiiic.mnuw~u 

'U • , 
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LLl'ln~h.:in'U 

Pi~iCJ 1mim'Vl1 (2551) 1~PimnL~mnu1'.l"il~CJvii1B'Vlfi'V'fa\9lanTH~an 1 offu~n1'~~1'U'1::mn~a 
1 m '!JI'! a1Lnmija.:i ~.:i'Vli' vi L :fiCJ.:i 1 'Vlll nT~Pi m~1fl~.:ii1'i11 l'l'lth::'1.:if1 L ~ am1Pi n~1tl"il~ CJviiJaVJ5'V'fa\9l a 

m1L~an 1-tlu~m1~1'U'1::mn~a 1 m'lll'IB1L.flmijm ~.:i'Vli'viL :fiCJ.:i 1 'Vll-1 1viCJ 1-tlmh.1~1atl1.:i"il1nanfi'1vi . " 
1-tlu~m1'11'U1'U 500~1BV1.'.l ~viLll'Umfamnfi'1~1'U "L61!b1'U-BLm1'U" '11'U1'U 200 ~1BV1.'.l LLa:: . " 
ncil.lanfi'1 "La~"' LaniL'V'f1'1" '11'W1'U 300 1'11atl1.:i1viCJ1.ffnT~al.1~1atl1-:iatl1.:i~1CJ (Simple 

' " . 
Random Sampling) 1Lfl11t"1-U'a~a1viCJ 1 iLL uu'11aa.:i 1a~'Vl ~1m 'VlflUflm11 Lfl11ti.1m1i.J':itmru 

n11tm1l.li..i1"iltLll'U'1.:i'1vi (Maximum Likelihood Estimates) crnm':ifln~Tvitrha1'U1'Vlni 
" " ·~ 

Lll'WL'V'fPl'Vlru.:i~aCJat 66.0 nci~~·rntl1.:iiimCJ1'U"!i1.:i~1n-)1 20 tJ ~aCJat 48.4 m1Pin~n'1.:in11 .., , .. 'U 

i.J~qiqi11J1~ ~aCJat 69.6 '1.fl1'Ut.fl1'V'ffavi ~aCJat 81.6 11CJ1~L1l~CJ'!JB.:Jfl1B'Ufl~1mnn11 
35,000 u1'V1\Jim~a'U ~BCJ'1t 39.2 '11'U1'U'1~1~n1'Wfl~1L~a'Ua1'U1'VlajiJ~.:i'Vl~vimnn11 4 fl'U 

~BCJ'1t 58.4 LL'1t'11'UL'VlajihtCJtvi1.:i'lvivi~nmiai'CJ ~1n11 500 L~m ~BCJ'1t 29.4 44 1tCJtnm1'W 

n1':iLiu~m':i~1nn11 15 'UTVi ~e.JCJ'1t 44.4 '11'U1'UL~'U~e.J\9le.Jfl~'1e.JVvi"li1.:i 51-100 'U1'Vl ~BCJ'1t 
" 

38.2 m1"rrl'Um11iu~m1\9la'1i.Jvi1"1~1nn11 5 fl~.:i\9la'1i.Jvi1"1 ~e.JCJ'1t 54.2 ~1'UU"il~CJvii18'V15'Vl'1 
\Jiam1L~antiu~m1~1'U'1tmn~a 1~LLri m':iLL\9l.:imCJ'Vl'\Jn.:i1'Ui1i:.m\9lam':i1iu~m1Lll'1..!{h1~CJvli1 
fl11"~1fi'ruvi'1vi 1e.J.:i'1.:i"11~u.ri m':i~viV1"1viV1l.la'Ufi'11 ~'1tvi1 n\Jiam1L~an~a LLatU"il~CJ~1'U 

... ' " 
'1m'Uvi"ilavi1'1 1viCJU"il~CJ~'1'11~'1ih:m\Jiaanfi'11'Um1vl"iltL~an1 iu~m':ii1'U'1tmn~m ~"~'U 

" 
'1111':i'1 t"L'1~qi (2551) ~n-rf1L~a.:i'11'Ui.J1t'1~'V11.:im':i1J1a1vi (4Ps) vii1i:.J'1\Jiam1~via'WL"il1i 

u~m':i~1'1..!'1tm n~a'!Ja.:ie!u~1.nfl 1 m 'lJIJl a1L.fl mija.:i~.:i'Vli'viotL ~.:i L 'V111 i111J1 '1U1t'1.:if1 L ~e.J~ffrf1L~a-:i 
" ' 

'11'1..!tht'1"'V11-:im11J1'11vi (4Ps) vliii:.J'1\Jiam':i~via'Wh 1iu~m':ii1'U'1~mn~a'!Ja'1~u~1nfl LL'1tii 

mi"~1atl1'1 L 'Um1~n-rf1'11'U1'U 398 fl'U Lnu-Ua"'1'11ne!u~1.nfli1'1..!'1tvi1n~a 1 m 'll1J1B1Lnmija'1 
' " " 

o~L ;j'1L'Vl11 i:.J'1'11nm1~mn 'Vlu11 e!u~1.nfl'11'U 1 'VlruviL iu~m1i1'U'1tvi1n~a 1 m '!J\;IL 'VlPIU1'1Lija'1 " ... 
~'1'Vl1vio~b ;j'lb 'Vl':i1 b U'Ub 'VIPl'V1~'1 iim~1tV111'1 21-30 tJ ii'1m'U.fl1'Vl favi LL'1tiht~um1Pln~1 

i.J~qiqi11J1~ '11'Ul V1ajtl':i~naua1~'Vl'Vl'\Jrn1'Uu~,;''Vl LL'1tii11CJ 1~L1l~CJ\Jim~a'U 5,000-10,000 u1'Vl 

~1'Vl~U'V'f~~m1~1'Um':i1-tt'u~m1i1'U'1tmn~afia 1iu~m':ii1'U'1tvi1n~amnn11 6 fl~.:J/b~B'U 
i1fi1 l ilii1CJ\Jieifl~.:i 1-200 u1'Vl '11'U l 'Vlrum 1iu~m':i1 '1..!1'UmVilJl~ 1viCJ~aa'Ufi'11 ~nu~1 La.:iLL'1tfoi 

... " 
~11'11':i~1CJIJl'ULB'1 i1L 'VllJli:.J'1 L 'Um':i~m 'V'f11t'1tvi1n L '1..!n1':i~B'!Je.J'1 L offtht'111''1..! bb'1t~m ~B'1'11n':i1fl1 

' 
'lJei.:ia'U 1'11u.'1tu~m11rni LflCJ'1 n'I..! '11'W l V1ajiim1" L ~'1..!11~1'1..!'1tm n~ei 1ll L yj CJ'IV'lei\Ji a fl11l.l~B'1m1 
eitl1'11 ':in1J11~e!u~L.flfl"il t'lf B'tJ m':i?i '1 L'1~~ m':i'll1CJ LL uu '1 vi11fl1m nvi'1vi 'Ue.J n'11 ndi:.J'1'11 nm1Pln~1 

" ' 
EJ'1V'lu11 ~u ~1n fl b ~'U~1 CJ nutl"il ~ CJ~1'Ua1'Utht '1~'Vl1'1m11J1mvi1vi CJ buV'l1tU"il~ EJ ~1'1..!i:.J~i;i.ii' ru'Vl 

~u~1.nfl'11'U L 'VlruL ~m1mhfi'rumnvi'1vinrn~a.:im1iiu~m1Lfl1ULi;iei1L61!B{1'1 (Counter Service ) ,, .., " .. 
m1i1\hrn.1.'1vi'111fl1iviL"il'U m1Luvil~u~m1 24 .ff11~.:iLL'1~LLatL~'U~1EJnum':ivlV'lirn'11'1..!'!l1mL\Ji.:i 
mEJ '1~mvi b~EJuieiEJ~1nvl'1vi 'U a n'11 ndi:.J'1 m':i'Vlvi '1e.JU'1"" ~ ~1'U'!J ei'!e!u~Lnfl~'lb V'IPl'1f1EJ u.at b V'IPI ' ... " 
vr~'1 i1i:.Ja\JiaY1~~m1"1'Wm1~via"U1'1~mLl'ln\Ji1'1n'1..! i;i'1avi'1'U m~ '1m'U.fl1V'I 1t~um':iPin~1 
m~mLat':i1EJ 1~ b1l~EJni1i:.J'1\Jia'V'f ~~ m1l.lm1~via'1..! 1 '1~ei'!Jei.:i~u~1nfl b "!i'U L~m n'U 



23 

u11lJ-r\Jltl ~L"il~ru11'!4 (2552) ~m~1iJ"il~tJ'Vl1,rn111J1m~~i1e..ia~arn1~~~'U 1"il 1-tl'U~fl11~1'WL61! " , 
L1'U-BL'1L1'U 1 'U:5'~vt1~~~i-h.J~ ii1'1J1t1'lJ1~?1~1°l L ~a 1) ~n~1\l"il:5'1:Jvi1~rn11J1a1~~iie..ial})e:irn1~~~'U 1"il , , 
1 oU'U~fl11L61lL1'U-aLaL1'U 1 'U:il'~vt1~~~~'U~ 2) b 'lJ~tJ'UbYitJ'UD"il~tivi1~rn1\Jlm~~iie..ial})arn1~~~'U 1"iJ 1-ff , 
'U~f\11L'l!L1'U-BLab1'U 1 'U:5'~vt1~~~~'U~ Lna'11Lb'Uf\\Jl1lJ L 'V'l!31 Bltl 1~~'Ufl11Pifl~1 m~'V'l LL'1~11ti1~ , , 
ncilJ~1a~1~ Fia ~m1-tl'U~fl11~1'UL'l!L1'U-aLaL1'U 1'U:5'~vt1~~~~'U~ '11'U1'U 400 fl'U e..iam11:5'ti , " . 
'V'l'Ui1 \l"il:il' tJvi1~rn11J1m~~ne..ia ~a rn1~~~'U 1"il1 oU'U~rn1~1'UL'll n'W-a La L 1'U 1 'U:5'~vt1~~~~'U~ 

' .111Yl11lJ~~ 4 ~1'U BtJL'U1~~'Ul-!1f\ Lna~"il11ru111tJ~1'UL~tJ~a1~'U\Jl1lJFl1LQ~tJ?l~?l~ftB ~1'U 
" " ' I 0 I di II' QQ.I 'I.I I-==>.. I dt.1 4 

"!IB~'V11~fl11"il1'V!'U1f.J 1ma~lJ1flB ~1'Ue.J'1\Jl.llru6t'I ~1'Ufl11?l~L?l1lJfl11\Jl'11~ LL'1~fl1L\l'1f.J'UBl:J'1~ flB , 
~1'U11fl1. e..ia f\11 L tl~tJ'U L Yiti'UD"il:5'ti'Vl1~ fl11\Jl'11~~iie..ia \Ji Bfl11~~~'U 1"il1 oU'U ~ fl11~1'U L 61f L 1'U-BL"1L1'U 

1'W:5'~vt1~~~~'U~ 1~tJ'11u.'Um'V'l!3I mti 1~~'Um1Pim~n m~'Vl LLa~11ti1~1})m~a'U 'V'l'Ui1Lna'11LL'Un , , 
\Jl111 L 'Vl!31 hJLL\Jl n\Ji 1~ tl'Ue:J Ei1~iJiJm~1~ qj'Vl1~?li1~ ~1~ ~'U. 05 LLI}) Lne:i'11 Lb'U f\\Jl111e:J1 ~ LLa ~Bl~'V'l 
LL\Jl n1Pi1~ tl'UCJ Ei1~i1tl'ti~1~qj'Vl1~'1i1~~1~~'U . 001 1~~'U m1Pi n~n LL"1~11f.J 1~ L\l~ tJIPiei L~ffULL\Jl n\Ji1~ 
n'WeiEi1~i1'l!mh~qi'Vl1~'1i1~Yi1~~'U. o 1 

"il-r?l!31~ ;j'Uf\;lltl (2552) ~n'ti1L~CJ~'Vl~~m111LL"1~fl111l~~'Vlel1"il"IJCJ~~nf111 'Ufl11L~e:Jn1eH'U~fl11 
~1'UR1tl~n 1-uL "tl\JlB1L.lleJ'U1~'U1a :5'~vt1~'Vl1~'Ufl1!31~Bf.lum i111J1 t1tl1~?1~A L ~ ei~ n'li1U"il~ ti'11'U'Uflfla , , , 
'llei11a"Uei~~1'UR1tl~n ua~~n'ti1'V'ln~m111"1Ja~anf111'Urn1L~ein1 i'U~fl11~1'UR1tl~n ~n'ti1m111~~ 

" ·1 " 

'VleJL"il"tleJ~anl"111'Um1L~ein1 i'U~f\11~1'UR1tl~n L tl~tJ'UL YitJ'Um111~~'Vlei t"il"1Jei~anf111'Ufl11L~ein1 i 
"' "' 

'U~ m1~1'Ul"11tl~n '11 LL 'Unm11u"il~ tJ'11'U'Uflfla LL a ~L tl~tJUL Vi tJ'Ufl1111~~'Vl ei L"il"lle:J~a nf111 'Um1 , "' 
L~ein 1i'U~m1~1'U1"11tl~ n '11LL 'U n1J1111'V'l~~m1111'Urn1L~ein1 i'U~rn1~1'U!"11tl~ n 1 in~lJ~1eiEi1~ 

'11'U1'U 250 fl'U Ln'U'llei11a"iJ1nanf11mitJ~m1~1'Uf11tJ~m"tJ\Jla1L.nei'U1~tJ1a 'Vl1~'Ufl1!31~eitJum e..ia "' "' , 
m1~n'ti1ntJi1anl"11'1Tu 1 vtniL U'UL Vl!31vtru~ i1mtJ1~V1i1~ 21-30 u ?lm'U.nTt-. fa~i1m1~n'ti11~~'ll 

'\I ·~ ti , 

mqiqi1\Jl~ tl1:::neitJm;ln'!l111"!fm1/-r,;!1?11V1n"il LLa~iJ11tJ1~1})m~ei'U 5,001 - 10,000 'U1'Vl ~nf11 

~1'ULV1qj\JleitJi1'1lei~"tlei~~1'UR1tl~nFiei ?1~~1n1n~u1'U/~v11~1'U LLa~iJ'llm~tJFiei ~'UR11li~~U1f.l. 
11fl1 ~1'Vf-rtJL 'Vf\Jl'-la~L~ein 1 itJ~m1~1'U!"11tl~m n11~ 1n~?1m'U~~~ei~m1"il~~ei "li1~L1a1m i , 
'U~m1~1'UR1tl~n Fiei L1m 18.01 -24.00 'U. tl1~L.n'Vl~'UR1~L~ein~ei Fiei ~'UR1eitl1.nflu.a~u~1.nfl , 
ua:::?lm'U~~?i:::m n L 'Uf\11 L~ein~ei L 'V'l11~~~ei ~'1n~uTu ~ nf11i1m 1lJ~~vrn L "il111n~~~ L 'U~1'U 

A 4L1 ' di Q.J Q tJ 0 I A I.I Q d.:::111 I I d 0 I 

'-1"1\Jl.llru'Ylvt1CJ\Jl1'1'Ufl1 11fl1LL"1~fl11"!111:::fl1'1'Ufl1LL"1~'U1fl11'Vl1Je:J~ '11'U?lt:l1'U'Vl"il1'V!'U1tJLLa~ 

~~u.1~~Bl.l m1'1~L'1~l.lfl11\Jla1~ 'UflmmLLa~m~'U1'Um11 ~'U~m1J'U anl"11i1m111~~Ylei htl1'U , "' 
nm~ ~1V1-r'Uanf11~i1u"il-.5' tJ~1'U'UflflalPi1~n'UJ'U '1~i1fl1111~~'V'lei h 1'Wm1L~em1 i'U~m1~1'Uf11tl~ n "' . 
1'11~ti''U LLa~m1~anl"11m11i~1tJ1 'W m1~a~'U f111})eifl~~IPi1~ n'U '1~i1m111~~-wei h rn1L~ an 1 iu~m1 

"' ' ' 
~1'UR1U~ f\LL\Jl n1Pi1~ tl'U L "!i'UL~ f.J1 tl'UlJBEi '11'UG'lt:11'UVi'11vtli1 tJ LL"1~ ~~LL 1~~ CJ11 m1'11~ LG'l~lJfl11\Jla1~ 

"' 
tJfla1mua:::m:::'U1'Um11 ~'U~m1J'U a nf11iim111~~'V'lei htl1'U nm~ ~1V1-r'Uanl"11~i1u'1"5'tJa1'U , "' "' 
tJflF1a1Pi1~11'UJ'U "il~iim111~~'Vlei h L 'Ufl11L~ein 1 i'U~rn1~1'Uf11tl~ n\Ji1~ti''U Lrn:::m1~anf11m11 i , "' 
~1 tJ L 'U m1~ei~'Ul"11\Ji eifl ~ ~ IPi 1~ n'U "il~iim 111~~'Vl ei 1"il m1 L~ an 1 i'U ~ m1~1'U f11tl~ n U.\Jl n1Pi1~ n'U 

I <0 ., 

L"ll'UL~mn'U 
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tl~qJ6lJ6 il1~f'1~ (2552) ~n~1L~tl~'WC)~n11lJn111-ff'U~n11~1'U?l~l'nn~ei 108 SHOP 61Jtl~~nfl1 
mCJ1'LI'U~,;-'Vl eiei1~el'mnmLa'Ui (tl1~L'Vlf'11'VlCJ) '11n1>1 :W1()ltJtl1~'1~1°1 L~ei~n~1rn1lJ~lJ~'U61~V111~ 
U"il~CJci1'U'4flf1'1 n'U'W')~ m1l.lm11 off'U~m1~1'U61~m n~a 108 SHOP ~ n~1u"il~CJci1'Utl1~?1:w'Vl1~ 
n11()1'111'1~i1c.i'1~el'WC)~n11lJn11Li'U~n1'j~1'U?l~mn~a 108 SHOP LL'1~~n~1'Uqj'Vl1LL'1~~tl?f'j'jfl~ 
Ln1>1~mnnm11~'U~m1~1'U!.'1~1>11n~a 108 SHOP i1n~lJ~1eith~'il1'U1'U 340 fl'U Ln'U-U'al.l'1'11n , " 
~nfl1vi'li'U~m1~1'U 108 SHOP L 'U'U~,;-'Vl ae:i 1~eJ''1'11mLe:i'Ui (tl1~L'Vlf'11 'V1CJ) 'il1n1>1 c.1'1m1~n~1 
't'l'Ul1 G'lnfl1ci1'UL'Vlru~m1-ff'U~n1'j~1'U?l~1'11n~e:i 108 SHOP 'il1LL'UnmlJL'Wf'1 eJ1CJ 'j1CJ1~ 'j~\>l'U " ... , 
m1~n~1LLG'l~IJI1LL V1t.i~vr-U1~ 1ili1m 1lJ~lJ~'U6n'U'Y'I')~ m1l.lm1~a ~ nfl1ci1'U 1 vrqli1m1:wYi~vm h 

~e:ii:h1..ij'CJ ci1'Utl1~?1lJV11~n11()1'111>1i1ri1Lu~CJaCJi. 'U1~1'l'Ul.l1n 1 ·1rnnl'i'1'U fia 1'11'U?lm'U~ 1'11'U " , 
c.J~()l Ji' ru'ti ~1'U11fl1LL'1~~1'U m1ci ~ L?l~lJ m1"!.l1 CJ ri 1V1-S''Ui'.l ru'VI 1 a tl ?111 fl~'W'U ci1'U L 'VI ru i. 'Um 1 ... , ... 

t~'U~m1"!.la~~1'U?1~mn~a 108 SHOP ~'LI l!mn1>1'11m~a~mn'LI~ c.J~()lnru'ti m~'U1'Um1 
1~'U~m1 11fl1 m11~'U~m1'Ua~vfurn1'U U.'1~m1ci~L?l~l.lm1()lm1>1 L~CJ~()l1lJ~1\>l'U 

1'j1-:iflUJ1 m'UCJ'U'1 (2552) ~m~nu"il~CJ~i1BV16'W'1~tim1~1>1~'Uh~a~'Ufl1'11n~Tufl1tl~m1CJ • 
vm.1 L'UL'!J()lLVlf'l'U1'1'tJfl'je:J'lJG'l'j1'1f51'U n1()lritl1~?1~fl L~a~n~1U"il~CJ~i1B'V15'W'1~eJn1'j~\>1~'Uh~a • • 
a'U~1'11n~1'U~1tla m1CJ VeJCJ L 'UL 61]()1 L Vlf'1'U1'1'Ufl'jeJ'lJG'l'j16lJ51-U LLG'l~ L ~'€) L tl~CJ'U L VI CJ'UU'1..ij CJ~i1B'Vl5'W'1 , 
~eJn1'j~~a'U t '1~eJa'U~1'11n~1'U~1tla m1 mJaCJ L 'UL '!J()l L 'Vlf'l'U1'1'\.Jfl'je:JtJ '111'1151-U 'il1 LL 'Un\Jl1:W L 'Vl f'1 • 
mCJ 1~l'lunTl~mi1 ?lm'U.fl1'Vl mii'Vl U.'1~11CJ11'i'Lo~v~m~e:i'Un~lJ~1e:iv1-:i fie:i ~u~1.nfl~~eia'U~1 , , " 
'11n~1'Uf11tl~n11vve:iv L'UL"!J()lL'Vlf'ltJ1'1'Ufl1e:JtJ'111"1151-U '11'U1'U 400 fl'U c.1'1m11~CJ'Vlti11 • 
1) ~()le:JtJLLt1t1aat1mlJ~1'ULV!qjLU'UL'Vlf'1V!~-:i (ie:iv'1~ 61.5) i1m~1~vr'l1-:i 21-35 tJ (~eJCJ'1~ 50.2) 

i1m1~mi1eiv"t'U1~~umruru1()l~vr~mVICJrnvi1 <iaCJG'l~ 76.7) i1?1m'Ufl1Ylfa~ <~tiCJ'1~ 12.0) i1 " ...... 
mii'VlLU'Ui!m~CJ'U/i!n~n~n (itiCJ'1~ 55.7) LL'1~i111v11'1~1n11 5,ooo tJ1'Vl (ieiv'1~ 51.0) 2) i:J'1..ijv 

~i1aVl5't'l'1~eJn1'j~~a'U h~eia'U~1'11ni1'U~1tla m1 CJ vei CJ L 'UL 61]()1 L 'Vlf'1tJ1'1'lJfl'jtltJG'l'j16ll5TU 1~ CJ , 
flTrn111eiv"t 'tJ'j~~utl1'Unm-:i L~tiTI'11'jUJ1LU'U11v~1'U1~m~CJ~~1~uri1Lu~ CJ'11m.nn 1 tlV11ueiCJ 

" 
1~LLti ~1'U~-:1Ln~aei11V11-:imv.fl1'Vl ~1utiflfl'1 ~1'U11F11~1u"liei-:i'Vl1-:im1..ij~'11vrt.i1CJ ~TuL'Vlfl-Ufl , 
LL'1~m~tJ1'tJn1'j LLG'l~ ~1'\.Jc.J~())JlUJ'ti ~1'U~1'Un11~-:!L?l~lJn1'j()l'11~ i1ri1Lu~CJei~i. '\.J'j~\>)uueiCJ 
3) iJ'1..ij'CJ~i1a'V15'W'1~ eJn1'j~\>Ja'U h~aau~1'11 ni1'Uf11tla n11CJ va CJ L 'UL 61]()1 L 'Vlf'1tJ1'1'\.Jfl'j~tJG'l'j1'1f51-U 
i1 4 iJ'1..ijv~ri1~rufia ~1'UL'Vlfl-UflLL'1~m~t11'Um1 ~1u"lieM'V11~m1..ij'~-;l1vrt.i1CJ ~1'UtJflfl'1 LL'1~ ... . 
~1'U~~u.11>1a ei11V11-:1 mCJfl1Yl a1lJ11ri~1lJ n'W'Vl m mru m1~1>1~u 1 '1~ti~u ~1'11ni1'U fl1tl~ m1CJvav 

1~ieJCJ'1~ 55.3 LLG'l~ 4) ~u~lnfl~iimCJ LLG'l~mii'Y'I U.()ln~1~fl'U :Wm1lJfi~L ~'U~eJU'1~CJ~i1B'V15'Vl'1 " . 
~eim1~~a'U h~e:iaufl1'11ni1'U~1tlam1CJvaCJ 1 'WL "!J()l L V1f'1t11'1ufl1au'1116l!B1-W 1'11u"lia~'Vl1~m1~l'l , 
'11vrtl1v LL()ln~1-:inuav1~:Wi!CJri1~qJ'V11-:1?1i1~Vl1~\>lu . o 1 

L'1()1U ~'U..ij'tJVJ{'Vl~Pi (2552) \~~m~nL~CJ1nt1'Vl')~ m1l.l 1 um1~e:i~u~1'11n~1ua~~1n~ei61Ja~ 
~u~Lflfl t 'UL '!J()l L VJf'lu 1'1'UF11L:aCJ-:i1 vril m1~mi1fl~~dn1 ()1 ritl1~?1-:11°1 L ~ei~ n~1i'.l'1..ij'CJ~i1 c.1'1~eim1~a 
" II II , I.I 

a'U~1'11n~1'U?l~\>11 n~mLG'l~'Vl') ~ m1:w L 'U n11~e:J~'U fl1"il1 n~1'Ul.'1~m n~eJ61Je:J~~tJ~Lfl fl L 'UL '!J()l L 'Vlf'1tJ1'1 

'\.Jfl'jL :av~ 1 V!11 L~CJ L otlLL 'UtJ?leJtJ'1111 L 'U n11 LntJ 'j'JlJ'j'J1JoLJ m.rn "iJ 1 n~'U ~L.nfl n~11~1tl V1~ L 'ULL 61J1~'Ufl'jYf,:jfOl 
" " ' 

'11'U1'U 213 'j1CJ LL'1~LL"!.11-:lf'1~1-a'CJ "il1'U1'U 187 11CJ 'j'llJLU'U 400 'j1CJ m11Lfl'j1~"1-Ua11'11-tlati~ 
" 
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'V'l1'HU'U1G'i1'Um1~m~1u-;u"5'CJ~i1i:.Jat>iv m1tv~'Uf11-;u1 n~1'Uf.'1~mntv1 off f.'1a ~LL 'U'U~ Lf1ivtf.'1Lna i:.Ja 

f111~ m~1'Y'l'Ul1 er'U~L.flflnciii\;\1mh.:i 1 'LI LL "lJ1.:J'UflT~.:Jrl LLa~ LL "ll1.:J~11-tl CJG'i1'U 1 VltUL U'Ui.! n~mrn 'V'l~ 
" ' "' 

V1ru.:i mmu~CJ 25 u 11CJ 1~vim~v'U hhn'LI 5,ooo LJ1vi i1'11'LI1'Uf.'1ii1:an 1 'Wfl1v'Ufl1'1 4 Fl'U \l-;u"5'CJ~ "' . 
i1i:.Javivm1tv~'Uf11-;u1n~1'Uf.'1~vnntv"llv.:ier'U~1.nfl 1 'LILL "ll1.:J'Wfl1Vl.:ir1 3 B'U~'ULL 1n fiv m1ci.:iLl.'1~2.J 

" 
f111(;la1vi 1~Lui m1L'SJ~ru1tl1~6!l1"'2.J~'U6"tJv.:i~1'U m1i1'U~f111Lfl1tJL\;lviL61lvi1'1"llv.:i~1'U ~1'Uf111 

1 ~'U~f111"llel.:J'Y'li.!n.:i1'U 1~ LL fl 'Y'li.! n.:J1'U 1 ~'U~f111el81.:if.'1.fl1YH1 CJ'U~el CJ LLa~i1m1ii11vi L ~1 bba~~1'U • 
11fl1Lba~m'Y'l'1'n~W'!Jel.:iel.:Jrln1 1~bLfl anfl1'11lJ11'1"ll11~1"i1~'Ufl1~1CJD(;l1Lfl1~\;l/LviU\;l 11Fl1~'Ufl1 

" 
am 'V!(;lf.'12.Jt:-Ja LLa ~~1'Ui.'1~Vl1 ntm U'U~~"5' n'!Jel.:Jfl'U~11 tJ ci1'UU'1"5'CJ~jj t:-J a vlelf111tel a'U fl1 LLa~'U~f111 . " 
'11n~1'Ua~mniffel'llel.:J~'U~L.nfl1'ULL'!J1.:i~~1-a'CJ 3 a'U~'ULL 1n fiel ~1'U"llel.:i'Vl1.:im1"5'vi'11V1u1EJ 1~LLn 

" 
am'U~ ~.:J'!Jel.:J~1'U elCJL t1vi1 La~ L~'U'V11.:J2.J11.'1~m rnba~ ~1'U f11iiF111ii'1 ~mvi ~1'U.fl 1'Y'l'1' n~HU"llel.:J 

" 
el.:ir!m 1~un ~1uf11Ltlt1~i"5'n'!Jel.:Jflt1~11tl Lba~~1t1m11~LJ~m1"llel.:J'Y'li.!n.:i1u 1~LLn Tii.!n.:i1'U 

1 ~'U~f111elV1.:J11viL ~1 ua~i1fl112.Jf.'1.fl1YIL~CJ'U~elCJ 
' 

a-cm 11111~ (2554) 1~~n~1L~mm12.1"'2.1~t161~V111.:iVl~ufl~viel~1t1fi'1tl~nn'U ci1'Utl1~!.'12.J 
'V11.:i m 1\;l a 1 vi ua ~ Y4q~m111m1\;\viat11-;u tel at1f11'!J el .:i ~ 'U ~t.n fl t vi Ei ~ n~1 F1112.J "'2.J~'U 51~V111.:i 
Vlfil'Ufl~viel~1'Uf11tl~ n nLJ'Y'lq~ m12.J m1\;\via'U 1 '1iff v"LJ el.:i ~'U ~t.n Fl ~ n~1m12.J612.J~'U 51~V111.:iVi'fil'U fl~ 
vlel~1ufi'1tl~n n'U ~1'Utl1~'12.J'V11.:Jf111\;lmvi (4P's) LLa~~n~1m12.J612.J~'U61~V111.:iY1q~m1:wm1 

~viatJ1'1~el·1rn.:ier'U~L.nfln'l..IG'i1tJtl1~!.'12.J'V11.:im1\;lmvi (4P' s) '!Jel.:i~1t1fi'1tl~n \;\1el81.:i 400 fl'U fiv 
" 

tlw"!l16!l'U~e:n~CJelEJL 'UL"U\JlL 'Vlfil'l..l1a'Ufl1EJ~a1 Lfl~el.:iljelm "li'L tl'ULL '1..1'1..1'1el'l..lm2.J 1~m1~~'li'el2.Ja 1-tl 
" " 

tt11LLm2.Jri1L~'OJ1tl tviEJteii' ~1fl112.J~ l"i1~vEJa~ l"i1rn~CJ l"i1L~CJ.:JL'l..l'U2.J1m~1u LLa~mw1'Y'l112.J " ~ 

mh.:iiii.!mi1R'qi'V11.:i'1'1~~1~~'U .01 ~~ 4 ~1'1.J 1~un ~1'Uat1fi'1 ~1u11fl1 ~1u"llel.:i'Vl1.:im1"5'vi 
'11VIU1E.J Lb'1~~1'UnT':i~~Lf.'1~2.Jn11(;la1vi LLa~t:-Ja'!Jel.:Jfl112.J"'2.J~'U51~Vll1.:J'Y'lq~m12.Jf111\;)via'UL'1tel 
"Uel~~'l..l~Lflfltl'l..I '11'Utl1~!.'12.J'V11.:inT~\Jla1vi (4 P's) "llel.:J~1'Ufi'1tl~n tviCJ.fl1'Y'l112.JelV1.:iiii.!CJri1R'qi'Vl1~ 

aa~~"j~~u .01 ~1'U~'Ufl1~~'\..l~Lflfltel'11n~1'Ufl1tl~mb'U 2.J1 rn U'U~'Ufl1U1~L.fl'Vl Lfl~v.:J~2.J~ii 
" LLelanmrn~ua~uVI~ mV111fi.:iri1L ~'11tl LBfilfl~2.J ~.:J'!Jel.:JLUviL\;l~VI L"li'U m~vi2.J ~u V11n~1'Ufi'1tl~n 

' " ' 
1nmn'Lin111~E.J~'Vl1.:i~ 1 lfl.-ti'l..l~m1 ~u~t.nflv.:ifl.:i-;u~ 1iu~m1'!Jel.:i~1'Ufi'1tl~nviel1 ti 

" tl1~6!l1 ~~1 "!!CJ (2550) ~n~1L~B.:Jfl112.J~.:J'Y'lel h"llB.:Jer'\..l~L.fl fl~iivlelfl UJ.fl1'Y'lf11"j 1 otlU~n11~1'U 
" ' 

L'l!L 1'U- a LaYIL 1'UL 'UL '!J(;l~.:J'VllVlfl~a1 ii1(;1'1tl1~'1.:Jrl L ~el~ n~1fl112.J~.:J'Y'lel h"llel.:J~'l..l~fofl~ijv) Cl 
' " 

FlUJ.fl1'Y'lf11"j t ~'1..1'1f111~1'UL'l!L 1'\.J-a Lavi L 1'U L ~Cl~ n~1 Fl UJ.fl1'Y'I m11 ~'\..I~ f11"j'!Jel.:J~1'UL61lL 1'U-flLa'rl L 1'U . ' 
L f1el'Vl1Fl112.J61'2.J~'U51~Vll1.:Jfl112.J~.:J'Y'lel h"llB.:J~u~t.n fltl'l..lflU.l.flTV'ln111 ~'\..l~n11"llel.:J~1'U L 61JL 1'U-a Lavl 

" ' 
L 1'U LLG'l~ L f1B~n~niln 1Vf1LLa~"li'el Lf.'1'\.JB Lb 'U~"llel.:ieru~t.nfl~jj vlelflU.1.fl 1'Y'I m11 ~'\..I~ f111~1'U L 61JL 1'U-fl Lavl 

·~ " . 
L 1'U rnfo~1el81.:im m 'Uf1111~m U'U~u11.nfl~Lflfltela'Ufl1'11n~1'UL'l!L 1'U-La'rlL l'U L 'UL '!J(;leJ1LfleJLljB.:i 

' " "5'.:iV11vifl~(;l1 '11'U1'U 39 5 fl'U 1~2.J1'11nm1nci:iJ\;\1el81.:i~u~t.nfl~L "li'11 t1tel~'Ufi'11'U~1'UL'l!L1'U-
' " 

aLm'lL 1'U '11'U1'U~.:J'Vl2.Jvi 13 '11'!J1 t:-J(;lf111~n~1Yl'Ul1fl112.J~.:JYlel l'OJ'!Jel.:J~'U~L.flfl~ijv)el~1'UL'l!L 1'U-
" 

aL(;IYIL 1'U t 'UL "U\Jl"5'.:JVllviCJ~'11 ~u~1m1ci1'Umni1Fl112.J~.:J'Y'lel hviel~1'UL'l!L 1'U-arnvlL 1'U L 'U"i~~umn 
" 

~.:id ~Cl flru.n1Y1a'Ufi'11~2.11(;11~1'Um1u~m11~2.J1(;11~1'U 11111 ~f'i'1LL 'U~tl1L~fl1nu 1t1112.Ji'U"LJB.:i . ... ... 
Vli.!n.:i1'U F1112.1tlaelvinfl"Umm11'!X'l..l~m11~m(;l1~1u a nri'1iiF111:wL i11'1LMfl1nu11flm11 tl1 t:iJi'U ... " 
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vh-:i., 'lJe:J-:!~1'U anf11'1J1~Vi'uhnT~L ~tf~m1'lJe:i-:ivru n-:i1'Uml.l~1~u fHu.n1vim11 ~u~m1e:iCJ'1 'U 
I " , " 

1~~umn ii~-:id fie:i m1u~m1'lJe:i-:ivitl'n-:i1'U hi\IJ''Uml.lm1l.lvi'e:i-:im1'lJe:i-:ianr11 m1l.l?t~~rm 1 "Um1 
'IJ 

b-ii'1 fou~ m1 fl11l.lal.l~'U th::vd 1-:im 1l.lfi-:il'l e:i 1 '1'lJ e:i-:i ~u~1.n fl nu fl ru.n 1vi n 111~u~n11~1'U b "l!b 1'U-
'IJ ' a Lavl b 1'Ul'l'l.J11'1 n~ru~ fl11lJYi-:il'l BL '1'lJB-:!~'U~1.nfliim 1l.Jal.J~'U 5 nu'1 n~ru~ fl ru.n 1l'l m11 ~'U~ f111 

'IJ , 

a~1-:iiitl'mhf1qiV11-:i?tti~ 

Yi'tf~ ~l.l1qiqi1ru (2554) ~n~1b~B-:! f111~\iln11~1'Ufl1U~nbb'1~l'l'J~n11l.Jf111~Ba'UR1'lJB-:! 
~'l.J~L.llfl L 'Un1.:Jb 'Vll'll.J'Vl1'Ufl1 '11'U1'U 400 fl'U l'l'U11 ci1'U L 'Vlrub U'Ub l'lf"l'Vlru.:J B1CJ 21-30 tJ '€l1~Yl 
\I , Ill " , 

ntl' n.::11'UbBn6ll'U ii11CJ1~ bu~CJvim~e:i'U 5,001-10,000 u1V1 -ru~11~1'U?1~\il1n~e:iii'1 n'tfru:: m1 
'IJ 

U II' II I.I ~ CV .di -=it. I.I I II Q.I 

'1\il m111'Ufl1\il1'U'l.J 1m1 f111fl\il bae:i n?t'Ufl1 flru fl 1\il1'U fl11l.l?t:: \il1 n a n~ru~V11.::1 m CJ.fl wrna ~ , 
flru.n1l'la'Ufi'1 em'1 'ULnru'11~~ul.l1 n e.J'1'V1\il'1BtJ?ll.ll.l~ \i1'U~1~~utl'CJG11f1 ru'V11.::1?1ti~ .05 l'lu11 

, " 6.1 ti 

l'lq&im1l.lm1taa"Ur11~1u'11'UTUL~'Uvi'tm"Um1taa"Ur11 1'11"Um1l.lffi"Un11ta~"Ur11 ~a~Tu1"Un11 
~aa'Ur11 l'11'Uth~L.n'Vla'Ufl1 ~1'U"li1-:iL1a11'Um1taa'Uf11 iifl11l.Jal.J~'Ufinu bl'lf"l mCJ a1~l'l 1~~u , 
m1~n1'1 11CJ 1~Lu~CJvim~a'U m1u~m1 flru.n1l'la'Uf'11 , 

f"1 Pi1l.la 1 l'l f"11'1 '1'V1G L\il611 (2556) '11nm1 ~ n1'1 Vi' f"l'U fl~ Lba ~ l'l q &in 11l.l m 1 u~1.fl fl m LL Yl 

'1V1Ti°ufl'1'!.la.:Jfl'l.l 1 'V1CJ LLa~fl'ULf11'VI~ l'l'U11 '1n1'ru~f111'U~L.llfl f11Lb Yl'lJe:J.:Jfl'U 1 'VlCJ LL'1~fl'U Lf11'Vl~,r'U 
ii~.:ici1m V1i'.lauLLa~ci1"Uvi1-:i ci1u~L V1i'.la"Unufia fl'U 1 'VlmLa~fl'l.ILm'VI~ L ~e:i11 ~1um LL Yl?tmiufla 

LU'U~1'l.lf11LL Yl~iif1ru.n1l'lLLa~'\.i1L ~a~mnn~'1\il L 'U'l.J11\il1~1'Uf11LL Yl LL Yl1u 1611'1~'U LLa~'1 n'tfru~'V11.:J , , 
th~6111mf"11?1viii!u ile.Javiam1u~fof1mLL Yl?tvi1iuf1'1LlilCJvi1.:i L 'l.l'lJru~L~CJ1 nu m1u~L.flf1f11LL Yl 

'1miuf1'1'lJe:J.::lfl'l.l 1 'V1CJ LL'1~fl'l.1Lf11'Vl~iici1'Uvi1.:ifia ujtlfl'ULf11'VI~ L i11 tl'l-ff u~f111 L 'U~1'l.lf11 LL Yl?tvi1iuf1a 

m1l.lvi'a.:im1fiam1u~1.flf1f11LL YlLLa::tl'.:inlilflm flCJ.:i"li'1R~L vhif 'U L 'U'lJru::~R'U1 'V1CJU1.:ici1'Uu~1.flf1 
'IJ , 'IJ 

m LL vh1vi1iuR'1 L l'l11~m1l.lvi'a.:im1mLL Ylmh.:i LL Vf '1~.:i LLvi'1 uu1.:ici1ui!'U u~1.n f1.fl1l'l~ n1'ru'lJa.:i 

~1umLL Yl'1vi1iu f1'1 hl1 "limLL Yl L -.,11::u~i!u m1L ~'UL~n 1 'Vl CJ ~mLn1 mLL Yl?tmiuRaLLn1a~ 
120-150 'l.J1'V1 ~.:JLU'Ub~a.:i~L~CJn1~11Ltl'l.lfi1tiCJl.l 



27 

.,.. 
a)~ r ":S: c:: Ii: 

«"" )3 
r 

GU s 
r s .. ~ (to 

~ ,j'1uth ";:! r -s: 
~ ::::: 

(to :s: (to 

"Vil 
(Q) 

Ii: r e: r (to -s: .,.. .... .,.. c:: r 
~ c r 

)~ 
r 

~ 
;:> .,.. 

;:i· c:: c:: ac;; r 
;:! 

,.,.. ;i ;:! (Q) c:: .,.. 
;:> 

.,.. r "Ve:> ~ 
r 

C"' r .,.. C"' r .,.. ;i c:: 
""(to 33 c:: «"" e: "7' c:: ;i 

·11:;;;: 

~ 
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a ::::: r '(to "7' .,.. (to r ,, "7' ;;:::: £: -... r r :;;;: ""(to ;i (Q) l/:t ;i 
1J "C Ii: "7' .,.. r ;:! ;:! ;:! "7' "P r 
)~ ;:! r (Q) r C"' r r r C"' ~ C"' 

attO .,.. -p c:: c "S: "S: "S: -p "Ii: c 

ih1'V16 u1t1.mn (2544) ./ ./ 

~rm 'l.Jt115m (2550) ./ ./ ./ ./ ./ ./ ./ ./ 

W_;iV'l':i ~'U'11m~1t11 (2550) ./ ./ ./ ./ ./ ./ ./ ./ ./ 

_;i1th1il lJ1~ (2550) ./ ./ ./ ./ ./ ./ ./ ./ 

1':i1Yfi 1Vl':i'Vlf'1Yfi (2550) ./ ./ ./ ./ ./ ./ ./ 

w~~~n ':i:::v1vBt1 (2550 ) ./ ./ ./ ./ ./ _ ... 
~€1.:iV'l':i':iW G'l1':i':iWi'VltJ (2551) ./ ./ ./ ./ ./ ./ 

• 
~1-tt'ti 1mlJ'U'Vli (2551) ./ ./ ./ ./ ./ ./ ./ ./ ./ 

" ./ ./ ./ ./ ./ ./ G'l111':iG'I ~lJL'11t1) (2551 ) ./ ./ ./ 

G':i':ilJi'l'ltJ ~L'11t1)11'4 (2552) ./ ./ ./ ./ ./ 

'1i'af'1~ 'ii'IJ1\;ljtl (2552) ./ ./ ./ ./ ./ ./ ./ ./ 

B1t1)'11£i 1h.:if'1~ (2552) ./ ./ ./ ./ ./ ./ 

1':i1.:iflW1 n1'lJ~'lJ'1 (2552 ) ./ ./ ./ ./ ./ ./ ./ ./ 

L~Vlil ~'U~'U'Vlfa.:ipj (2552 ) ./ ./ ./ ./ ./ ./ ./ ./ ./ 

'1€1€1 lJ1lJ::: (2554 ) ./ ./ ./ ./ 

th:::'!!1 m1'11v (2550) ./ ./ 

~~'4 ~lJ1qiqi1ru (2554) ./ ./ ./ ./ ./ ./ ./ ./ ./ ./ 

f'1~1l.J'11 'Vlf'11'1'l'VlfiL~'ll (2556) ./ ./ ./ ./ 

' ' ... d .cit.CV.ciiel IV I.I.cit.CV ICV I I 

'11nn11 f'1 n~1.:i1"1J1 '1 EJ'Vl Ln EJ 1'!.J e:i~'Vl~Vll.J~ i:..i1'1EJV'l'\.J11a n~ru~ ?11 'IJ '\.Jfl ri a ?11'Utl1~?ll.J'Vl1 ~ ,, . 
n11V1a1~LLa~.ri1V'l"'n~ru'!.Je:i~e:i~l"1 ijfl11l.16"l.J~'IJ5n'l.JV'I~~ n11l.Jn 11~e:i~"Uf111 "U ~1'1J?1~~1 n~e:i'!.Je:i~ 
~'l.J~1.riri l11m~m16"~Lri11~~(;)1LLtl1vtlm"Um1~n~1~~m11~~ 2.1 



d 
'U'Vl'Vl 3 

rn1i~v L~el\I rn1Pim~1Yl~~m1lJrn1~a~h.1~11'U~1'Ua~m11~a6Ua~~'U~l.nfl b 'UL 6U\9l~'U~rl1 L.n a 

11~'U°1l111'U ~.:i'Vli'~B'U'111"!l5TU m~v1~~1L'Ll'Uf111l~CJ\911lJ.ff'U\918'U ~.:iif . "' 
3.1 '1.h~"ll1n1LL"1~flalJ~18~1.:J • 
3.2 Lfl~a.:iiiavflm'Urn1i~v 
3.3 .ff 'U\918'Ubb"1~f111a~1-!1Lfl~a.:Jiiavfl m 'Uf111l~CJ 
3.4 ae1~vflm'Lirn1iLfl11~,,.;-ualJ"1 

"' 

3.1 tl'1::111mLL~::mfa.1~1e:iv1..:i • 
3.1.1 tl'1::111n'1 f\e:i i.h::'!11"!lufiliu~1111~1'Ua::~1 n~a b 'LIL6U\9l~'U~a1 L.na11~'U"ll111u 

I GI I 4 

3.1.2 nq11(;11va1..:i flv 

11alJ~1e:i~1.:it 'U1111i~v ~a 'lh::"ll1"ll'U~tiu~1111~1ua::~111~a 1 uL6U\9l~'LI~rl1L.na , 
11~'U"li'111u ~.:i'Vl1~a'U"111'!15Tu '11'U1'U 400 fl'U 1~lJT•.nn1111r\'1V1'LI~6U'U1~11aii~1a~1.:i ~a , , 
i.h::'!11'!1'U~11tl'I. 'UL 'lll'l~.:ivr1~a'U"111'!151U rn1r11'U1u.tV116U'U1~ 11ciii~1a~1.:i 1 ial'l1rn1V11'll'U1~6Ua.:i , , "' 
fla)J~1tl~1.:JLL 'U'U 1lJvi11'U1il'1'U1'U'll1::'!11fl1~LL tJ'UB'U ('Uru511lJ n~'l..l~~1'U~avi~' 2551) L~CJiifl11lJ , , " , 
L~e:ili''Ue:i~1.:i-Uav ~av"1:: 95 fl11ii~~Ylm~~vaii-ru 1~Ln'LI ~e:iv"1::5 1~v 1 i'1l'l11 'Wrn1r11'U1ru~.:id 

"' 

n = z2 
40

2 

d = m1iifl~1~Lfl~t1'U"llti.:ifi1'1~~1'UncilJ~1e:i~1.:it11::'!11m h1~if L 'Vi1ti'u o.o5 • 

n = 

n = 384.16 'Vl~tl 385 

1~m~e:i1111aruL~CJ6Ut1.:JLL'U'Ul.'1e:iumlJ ~e:iv"1:: 4 L'Vi1ti'u 15 fl'U ~.:ii!'U "1l'U1~6Ua.:inciii "'., . 
" " ~1a~1~'11V1-rurn1i~vfl-r.:ii1L'Vi1ti'u 400 fl'U 
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3.2 LR~a.:ia:iail11m1.m1'a1:5'a 
bA~a-:iih:rvfl-b'"l:1..m111..ijvfl~-:id bll'Ubb'U'U?lv'llmlJ (Questionnaires) 1'Lirn1..ij'V'lbn'lloUvllfl LV'ltiil 

v v " 

b-UvV11bb'li-:iaamtl'U 4 ci1'U vi'-:iil 

3.2.1 a1'1J~ 1 bll'Ubb'U'U?lB'Uf11lJ-U'BlJfli;rff1;ru:::ci1'U'UAflfl"lJB.:l~'U~lnA Hi'bbO b'V413\ fntl en~TI 
" 'I \J 'I 

?tm'UmTI?llJ'rn nT~Pin~1 11tJL~btl~ti~m~a'U '11'U1'U?llJ1~n 1 'LIA1B'llfl1'1 :i'.h~-:iV1lJV1'11'U1'U 7 -Ua 

bll'Ubb 'U'U?lB'UmlJ"1lilV'ltlf11t1tlV1 ~n~ru:::f11mlJilV1mt1f11\J1au1 ~b~Bn (Multiple Choices 

Question) 

3.2.2 a'J'IJ~ 2 b U'Ubb 'U'U?lB'Ufl1lJ-U'BlJfl°r'ln~m1lJf111~B~'U~11'U~1'U?t:::vnn~B"lJB~'U~L.nfl1 'LI 
" ·1 " 

b"lJ\Jl~'IJ~eJ1bflm1~'U'!i111u ..ij.:iV11'V'IB'Ufl11"1!51il 1~LLri '!i1.:1L1m~~a 1•h1-U'11t11'Urn1~mL~fl:::fl~.:i • 
A11lJtl'Urn1~a~m~mi ili.:1V1lJV1'11'U1'U 4 -Ua LllmLuu?taumlJ"1lilV'ltlfl1t1tlV1 ~n~ru:::f11mlJil 
Vlfl1tlfl1\J1B'U1~b~Bn (Multiple Choices Question) 

3.2.3 a1'1J~ 3 LlJ'UbL'U'U?lB'Uf11lJ-U'BlJflci'J'Utl1:::?tlJ'V11-:if111~1'U'V11-:if111\J16'11Vl ~iJern~Bf111 
" 

~Vl~'U h~B~'U~11 'U~1'U?l:::Vl1 n~a '!Je:J-:i~'U~L.nfl 1 'Wb "lJ \J1~'U~eJ1 L.f1B11~'U"ll111'U ~.:!Vil Vlfl'Uf\11"1151-U " . 
1~v'11bb'Unvvmll'U 4 ~1'U fim.J~\J1firu"1LL6'\:::u~rn1 111'11 '!ia.:1'\111-:irn1~vi'11V1tl1t1 rn1ci.:1L?t~lJ 

f111\J16'11Vl '11'U1'U 20 -Ua b U'Ufl1fl1lJ~il\J1B'UVlfl1tlfl1\J1B'U 1 ~b~Bn (Multiple Choices Question) 

1vivilm11'~oU'vlJf!tl1:::bfl'Vlel'U\J11.n1A.ff'U (Interval Scale) il 5 1:::vi'u 
" mrliblJ'Uf'hm1.1L~t11n'Uci1'Utl1:::?tlJ'\111.:im1\J16'11Vl'1:::ilfl:::bb'U'UlJ1\J11;j1'U1viv1-:id ... 

5 fl:::Lb 'U'U 

"' ... b'Vl'UVldtl 4 fl:::bb'U'U 

'Wbb'UL'1 3 A:::bb'U'U 

UJL~'U~'JEJ 2 fl::LL'U'U 

UJL~'U~1EJB~1.:l~.:I 1 fl:::bb'U'U 
' v 

m~ El 1-tl\n ru611ri1m~ El 1 'U n11 LL tl1e.i '1LV'Iti1 "li'?t\J11 n11fl1'U1f11fl11lJ n-)1.:i6?Jv.:lel'U\J11.f11flotl'U 
" " v 

vl'.:iu (JJ'1~n1 UU'U1fl, 2555) • 

LL 'Vl'Url1 

4.21 - 5.00 

3.41 - 4.20 

2.61 - 3.40 

= L5....::..12 
5 

= 0.80 

ilci1'Utl1:::?tlJ'\111.:in11\J1'11vi1:::vi'u1.11n~~V'I • 
ilci1'Utl1:::?tlJ'V11.:in11\J16'11V11:::vi'ul.11n 

ilci1'Utl1:::~lJ'\111.:in111J1'11V11:::vi'utl1'Un'11-:i 



1.81 - 2.60 'VlmC.Jfi.:i ii?i1'U'IJ1:::?1l.l'V11.:inTjl?lm\111:::~'U-U'e:itJ 

1.00 - 1.80 'Vll.!1C.Jfi.:i ii?i1'U'IJ1:::?1l.l'V11\lnTjl?ll:nl'l1:::~'U-U'e:itJ~?l\11 • 

30 

3.2.4 ~Tu~ 4 bll'Ubb'U'U?1e:i'Uml.l-V'e:il.l~.n1V'lc;rm~ru~1'U?1:::mnte:i ~ii(!..J~l'ie:im1~\1l~'Uhte:i 
\I 

~'U~11 'U~1'U?1:::\111nte:i ·1m.:ier'UTiflfl 1 m "U1?1~'U~B1bflm1~'U'll111'U :ij.:i'Vli'l'le:i'Um1'!lt51u 11'1C.J"il1bb 'Un 
\I • 

e:ie:im ll'U 4 ;J1'U f1e:i;J1'Ufl11l.l?l:::mn 1 'Wm11 ~'U~m1 ;J1'UV'l'Lln.:i1'U ;J1umfi'm ;J1u1511l..l.f1'U1~ 
"il1'U1'1.J 10 -V'e:i bllur11ml..l~ii1?1ei'UV1'11tJrl11?1eJ'U1~b~e:Jn (Multiple Choices Question) 11'1C.Jiim1 

l\1loLJe:Jl;:j~UWbfl'VleJ'l.Jl?11fl1fl.ffu (Interval Scale) ii 5 1:::~'U 
n1WL ll'1.Jrl1fl1l.JL~ tJ1 tl'Ufl1V'lc;rn~ru'1:::iifl::: LL 'l.J'l.Jln\?11~1'1.Jll'l~\ld .. 

cj ... I .,: 
5 L 'Vl'l.Jl'l'JC.Je:J tJ1\ltJ\I fl:::bb 'l.J'l.J 

cj ... 
4 b 'Vl'l.Jl'l'JtJ fl:::bL 'l.J'l.J 

hiLLtJL'1 3 fl:::LL 'l.J'l.J 

11iL~'l.J;)'JC.J 2 fl:::bL 'l.J'l.J 

11iL~'l.J;)'JC.JeJ~1\l~\I 1 fl:::LL'U'U 

ITT~tJ 1iLnruefiri1Lo~tJ1 um1LL 'IJ1(!..J'111'ltJ 1 i?1mm1r11u1rum1l.Jni1.:i"Ue:i.:ieJ'u1?1w1FJ.ff u 
., \I \I 

~.:iu (l1''1~m 'Uuu1fl, 2555: 29) • 

., 
'11fl?l1?11fl11l.Jf111\l"UeJ\leJ'l.J(?l)fl1fl6il'l.J 

\I 

= 

5 

rl1'Vl'l.J\11Lf1UJ'fl1'1.Jfl11LLU'1fl11l.J'Vll.J1CJ 1;)~.:id 

. . . 
II .c:::il..:::il t II .::=ilc:il I O 

"Ue:Jl.J'1'Vll.Jfl1?1\l?ll'l - "Ue:Jl.J~'Vll.Jfl11?11?11'1 v 'O , 'U , ., 
"il1'1.J1'1.J6il'l.J 

= 0.80 

. 
4.21 - 5.00 vt111~5~ iln1wc;rni;ru1~~u111nV1'1~ • 
3.41 - 4.20 vr1J1tJt1~ ij111~~ni;ru1~~u111n 

2.61 - 3.40 'Vlmti5\I iifl1Vl~n~ru1:::~ut.hunm\I 

3.3 '8u(?leJ'ULLm:nTrn~1.:iLf'l~e:i.:iije:iftliium11~EJ 
ITT~CJ 1;)~hLii'Ufl11?1~1\ILL'U'U?leJ'Ufl1l.J 11'ltiii.ffu1?1e:i'Um1?1~1\l~\ld 
\I 

~ d d I.I II .c::t I CU di ..:::.. e;:il 

3.3.1 'll'U'Vl 1 Plfl~1fl'Ufl1111C.J'1:::L8CJ\111?11\11'11fl'Vl'U\IG'l8 Lafl?l11'Vl1.:J1'!11fl11 'Vlq~~LL'1::: 
QQ.11 .J.d.., A. J' 

\11'1.J1'1CJl?11\11'VlLflCJ'Jfl'UYlql?ln11l.Jfl116118 ., . ., 
.,, ct d .c:::::i...::::111 ti Q.J di Ct.elf Q Q.I Q 4 

3.3.2 'll'U'Vl 2 Pl n~1115m1?111\ILL 'U'U?leJ'Ufl1l.!'11 n'Vl'U\l?lfl'Jtifl111'1 cm~:::Ylq(?lm1l..lfl11611a-ua\I 

~'U~lflfl 1 ~f'l1a'Uf1~l.JL daV111 'U;J1ul'i1'1 '11;) LLri ;J1'U(!..J~1?111' ruefi LL~ :::'U~m1 ;J1'U11m ;J1mla\IV11\lm1 
" ' I 

'1Tvr'11ti ;J1u?i\IL'1~l.lm11?1ml'l 'li1\IL1m~L~ante:i ri11.ff~1ti 1 'Um1tmLl'i~:::fl~\I m1"tl um1te:il'ie:i 

L~fl'l.J th:::Lfl'Vl"Ue:J\l~'l.Jfl1~~e:J 



3.3.3 iu~3 a~1.:iLmuaaum11LbU.:ibU'LI s ~bu 
G'iTt.rVi 1 -ifm.m"'n~ru~G'iTUtJflflfl v , 

31 

ciTu~ 2 -if mm~1'UV'lf1~ m1l.lni1~B~'Ufl1'llv-:i~t111flfl L 'Ub 'lll'l~'U~B1bilm11'U'll111t1 v ·1 v ., ., .,. 
'1-:IVl'WlBtJf111"ll51'U , 

ci1'U~ 3 -U'v11f1ci1'Utl1~?1l.IV11·m11l'lm~~1'U?t::mn~B 
v 

1.J II CV' ,.., .J" 
?l'l'UVl 4 6l.leJ~f1il1V'lf1n~ru'lJa.:imflm11'U?t::mn'l!a 

3.3.4 iu~ 4 i.11bb tJtJ?tatJml.!~?1~1.:i~'U 1 ~a1'1118~tl~n~1?111i1V'l'UTib ~am1'1?1at1m1l.l 
'1nlii' e:i.:ib ~v.:im.:ib ~.:i b ~aV11 il1~1m iuf1::t1-rut11.:i bbm 'll bb t1u?tat1m11 v , 

3.3.5 i'U~ s i.11bbt1u?tat1ml.l~bbm6l.lbb~1 b?t'Ual'ia~vi1.:iflru1WJ~iim111b~t11"ll1ru~1'Uni1 \I , , .., 
I I I II II 

ti 4 4 QQ..I .., 4 4 Ciil <di .., Q.I Q 

?111-:1 bfl1eJ-:ll.lm '1 ti bbfl:: ~1'U fl11fi1n~1L'VleJ1'111'1 ?le.JU fl'l 111bV1ti-:i1'11-:161.l e.i.:i b 'U eJ'V!1 V'l'rnl.JV1-:l'W'111W1fl'l1l.l 

'1nlii'a.:ii~ L'1'U6l.leJ.:Jil1~1 t1-rt1t11.:i LLm 6lJ oUeJfl'l1lJl'l1l.lfl1 bL 'U~tl1'lle.J.:J~ b ~ tl'l"ll1 mm ~fl1 LL 'U~U1'11n 
\I 1 \I D~ 

m'1118~t1~n~11vit11i1Y1'U5 
3.3.6 i'LI~ 6 1bfl11~~flWil1V'l6lJe.J.:JLfl~a.:iiie.i1~t1Vt11'11 IOC (Item Objective Congruence 

Index) ~'!1Ufl'l1l.l?le.J~fl~a.:i~ 0.5 ;'U 1 ti 

3.3. 7 i'LI~ 7 tl 1bb 'U'UG1e.J'U'11l.l~ ~1'U n111'11'l'1?1 e.J'U'11 mr'Vl1 .:Jfl W'l WJlJ1t1-rut11.:i um "!.I LL~'l \I , , , 

i.11111 L?l'Llvm'1118~tl~n~1?111i1Y1'UITT ~~'111W1fl'l1l.l'1l.l\pclanfl~.:i LLfl::i.111 tlvi~f!a.:i (Try out) 

ntma11~u11ilflml.l"l '1ina11~1a~1.:i tl1::"ll1'!l'U~11 'Li1 'U..ij.:iVti'~e:iuf!11"ll51U 30 fl'U u'1Tu1mV111'11 , " , , 
m111 L ~eJ~'U (Reliability) L ~a 1 m~ LL 'U'U'1vtJ m11~?111\j1ru 1~ t11fim1Vt1ri1a11tl1~avi~G1'V!G1'11~'UTI 
~1t115nT~"l.la.:i fl':ieJ'U'U1fl (Cronbach' s Alpha Coefficient) 1~t1iiLnru'1~~a'U11ti'11'11~11tl1::a'VI~ 
?1...,~lJ~'UTiiif"hLn~L~tl\ln'U 1.00 (tl1~mru 0.7 ;'ULtl) '1~hlLLm"l.lf11m11 bb~ti'1iif'11~1n-J1 0.7 n'1:: 

vhm':i Um 'Utl ~'Utl':i .:J bb 'U'UG1eJ'U'1111 ;.:J n1':i'V!1 fDl1~l.ltl':i::~'Vlt?t'V!GllJ~'U61~ L vl1 nu 0.850 fDl1fl'l1lJ • 
L ~el~'Llv1.:ina1'leJtlL 'ULnrusn ~.:J~ffl1 LL 'U'UG1eJ'U'1111.Q''11l.l11'1tl1 L lJL m 'Un1':i Ln'U':i'l'U':i'll.loUeJl.Jfl L ~eJn1':i 

v v 

1~t1fl~.:im~ 

3.4 an~f1°lm'lJn1'j1Lf"l'j1::oH-lfv\j~ 
fl111Lfl':i1::~-U'e:i11f1 L 'Ufl111~tlfl~.:id fat1m1i.11-if e:i11f!m~'11nLL 'U'U?leJ'Uml.l '11'UTU 400 "ll~m v v , 

' I.I :; 4 o II ~ o Q f"ll' d 
m'l '1?leJ'Ufl'l111?111u1ru LLfl~ m 111 '1 nl'I a.:i '11n'U'i.t'1\l'U1611 eJl.Jfl'Vl-:l'V!l.l ~111V11n1n Lfl':i1 ::V1~1 t1 Lfl':i e:i .:i v v v 

fle.JlJ~'lLl'le.Ji 1~t11mt11LLm11ri1b~'1':itl SPSS for Windows L~eJVl1fDl1'1Cl&i vi'.:id 
v 

3.4.1 an~L;f.:iw11ru'L11 (Descriptive Statistics) 

1'11m111~ (Frequency) LLf1::l"i1~e.it1f1:: (Percentage) ri1V1-ru~n~1-U'e:i11f!~n~ru::ci1u 
v 

'Ufl flfj bbfl::'W n&i n':i':il.l m1te.ia'U fl1 L 'U ~1'U?l~~'l n~e:i eJ\l ~'U ~Lil fl 1m6lJ l'li{'U~ B1 LileJ'l1~'U-ti111'U • ., v 

..ij.:iV11'~auf111"lJ51u • 
1"11m~t1 (Mean) Lrn::l"l1~1'UL~t1.:JL'U'Ull1l'l':i~1'U (Standard Deviation) 1iri1V1~'U 

"' 
m1~n~1L~t11nuci1'Utl1::?111vi1.:im11'1f11~ il1Y1~n~ru6l.le:i.:1CJ.:ifi"m~1'U'1::mnte:i~ii~f1~e.iV'ICJ~m111 
m1te:i~'UA'11 u~1'UG1::~1 nte.i6l.le.i.:i~t1~fofl L 'UL 61.ll'l~'U~rl1 LileJJ1~'U'll111u ..ij.:iV1i'~e:iuf111"ll51U v , 



3.4.2 ~i)~vfl m 'Un1':i'Vlfl~v'mUJ:lJ~:l1'U 
1.Ufi11rH'Hbfl1~ (Chi-square) lbfl11~~ 

32 

3.4.2.1 fl1TVl1fi1fl11:1.!'1:1.J~'Utl1~'\l!l1'lG\' fl~ru~'11'U'4flflft tli.J'Wtj~ fl11:1.Jfl11~eJ~'U~11 'U 

{ i'U?f~~1n~e:i"tJm~i.JTI.rm1 'Ub "tJ\;'l~'U~ 81 b.nm1~'Uozi111i.J ~.:i'V!1~e:ii.Ja11"1151i'i 
~ . 

3.4.2.2 V11fi1fl11:1.161:1.1~'Uth~V!11.:i~1'Uth~m..1v11.:im1\J1m~"Ue:i.:i{1'U~11'U{1'U?1~~1n 

~a ni.J"W'J~ m1:1.1n11~e:i~'U~11 'U?1~m n~e:i"tle:i.:i~i.J~l.nri 1 m "tJ\J1~'U~a1 b.n m1~'Uozi111i.J ~.:iVl1 ~ 
e:Ji.Jft11"1151i'i • v v 

I IV CV ' I Q.I ' ' II <di Q.I ..::::t. <di 
3.4.2.3 'Vl1f116'flJVi'U51~Vl11'l.fl1Viftfl~ru"tJeJ'leJ'lflfl111'\.J6'!~~1fl61!an'U'W'J\J1f111lJfl1161leJ 

ft'UPh 1 'U~1'U?f~mn~e:i"Ue:i'l~i.J~1.nri 1 'Ub "tJ\J1~'\.J~a1 b.fl m1~'U'1!111i.J ~'lVl1~e:ii.Jm1"ll51i1 
~ . 



d 
'U'Vl'VI 4 

fl1'~~ m~1'Y'l q ~ fl'j'jl.J fl1'~~a ~'U fi' 11 'U ~1'U ?It ~1 fl~a"LJa-:i ~ u~1.n fl 1 'W b "LJ l'l~'U~ rl1 b.fl a 

11~'U"l11'j1'1.J ..ij,:ivi1~arn'l'j1'1J51ii bll'Ufl1'j1..ij't.Jf111l.l'1l.li'U5b'8-:iLJ~l.J1ru (Quantitative Correlation , 
Research) L~t.Jfl1'jbnuoffal.l'1~1mb'U'U?1auml.l ;,:iLJ'jtflau~1t.1 i;rfl'l!l'rutG'i1'U'UFIF1'1~il'Y'ln~m'jl.J u , ., 

fl1 'j~v~'Ul°i'1 l 'U ~1'U?I t~1 fl~v'il a-:i ~u ~1.n fl off Bl.1'1 G'i 'J'U LJ 'j t ?f l.li'l 1-:J fl1'j~1'Ui'l1-:J fl1 'j l'l '11~ ~ij ~'1 ~ e:i fl1'j 
u u 

~~~'U h~a~'Ul°i'11 'U~1'U?ltm fl~B'ila-:i~u~Lirn 1 'Ub "1ll'l~'U~a1 b.flB11~'U"l11'j1'1.J ..ij,:ivi1~ a'l.J'1'j1'1Ju1ii u , 

off Bl.l'1.fl1'Y'li;r fl'l!l'ru~1'U?lt~1 fl~a~il~'1~ e:i fl1'j~~ ~'U 1-o;i~e:i~'U ioi'11 'U~1'U?lt~1 fl(e:i"LJa-:J~'U~l.nfl bb'1 t 
u u 

UqjVl1bb6ltoff m?l'UBbb 'Ut~'U 'l ~l'l'B-:Jfl1'jbb 'Utt11b ~B 1 m 'U fl1'j'tJ~uLJ~ -:J~'Ufl1 bb'1t'U~fl1'j'(JeJ-:J~1'U?lt~1fl 
~e:iITT..ij t.1t11off e:il.l'1.ffi~l.l1vi1m'j1 bfl'j1t~b ~a~fl'l!l-1 1) i;r fl'l!l'rut G'i1'Uu fl fl'1~il~'1 ~B'Y'l n~m'jl.J fl1'j(a 

\I " '\ 1111 

a'U~1 L 'U~1'U?lt~1fl~v'ile:i-:J~'U~1.nfl 2) F111l.l'1l.li'U5'jtV1i1-:iG'iTULJ'jt?fl.li'l1-:J fl1'jl'J'11~ tl'U'Y'lq~m'jl.J 
fl1'j(a~'Ul°i'11 'U~1'U?lt~1 fl(e:i"LJm ~u~L.n fl 1 'Wb 'ill'l~'U~a1 b.fl m1~'U'111'j1'1.J ..ij ,:ivi1~e:i'l.J'1 'j1'1Ju1ii bb'1 ~ u , 

3) fl11l.l'1l.li'U5'jtVll1-:J.fl1'Y'li;r fl'l!l'uJ'ileJ-:J~1'U?lt~1 fl~B tl'U'Y'lq~ fl'j'jl.J fl1'j(eJ~'U ~ 11 'U ~1'U?lt ~1 fl~B"LJ v-:J 

~u~L.nfl 1~t.1ITT~t.11~t11b?l'Uv~'1fl1'j1~mbu-:ie:ie:imll'U 7 G'i1'U ~-:i.Q 
u u 

4.1 ~6Jfl1'j~fl'l!l-1i;rfl'l!l'rutG'i1'U'4flfl'1 

4.2 ~'1 fl1'j~fl'l!l-1'Y'lq~m'jl.Jfl1'j~eJ~'Ul°i'11 'U~'.1'U?lt~1 fl(e:i'il a-:i~u~L.flfl 
4.3 fl1'j~ fl'l!l-1'11'ULJ'jt?fl.JV11-:i fl 1'jl'l '11~~ilm 1l.l'1l.li'U 5nu'Y'l q~ fl'j'jl.J fl1'j~eJa'U~11 'U~1'U 

J' ... ""'i' 
?f~fldfl'l:ltl'iltl-:J~'l.fi L.flfl 

u 
u ' u 

it::1 QJ ' ' II 4 c::il-=:i QJ Q.I 'QJ a. 4 Q II 

4.4 fl1'jf11fl'l!l-1.fl1'Y'l'1fl'l!l'ru'ila-:imflm'j1'U?l~V11fl'llt1Vll.lm1l.l?fl.l'Y'l'U5fl'U'Y'lql'lm'jl.Jfl1'j'lJv?l'Ufl1 

L 'U~1'U?1~V'11fl~t1"1Jt1-:i~u~1.flF1 
u 

4.5 fl1'j~fl'l!l-11"111l.l'1l.l~'U5'j~Vl11-:ii;r fl~ru~G'i1'U'4flfl'1 nu'Y'lq~ m'jl.J fl1'j(tJ~'U~11 'U~1'U?ltV11 fl 
~tl"!Jtl-:J~'U~lflfl 

u 

4. 6 fl1'j ~ m~n m1l.l'1l.li'U6'j~Vli 1-:1'11 'ULJ 'j~ ?f l.lVl 1-:J fl1 'j l'l '11 V'l"!l ti-:i ~'U~l.n fl 1 'U~1'U ?It V11 fl(a ti' u 
u 

'Y'lq~ fl'j'jl.Jfl1'j(e:ia'U~11 'U~1'U?lt~1 fl~B'ile:i-:J~'U~L.nfl 
..:::I U QJ ' I CV ' ' II ,!' Q.I Q t:f 

4. 7 fl1'jf11fl'l!l-11"111l.J?ll.J'Y'l'U5'jtVl11-:J.fl1'Y'l'1 fl~Ul'il B-:JB-:Jfl fl'j'j1'U ?It m fl'lltl fl'U'Y'lq l'l fl'j'jl.J fl1'j'lJtJ 

~'U~11 'U~1'U?l~V11 fl(t161lt1-:i~u~L.flfl 
u 

4.1 ~~fl11Afl~1~fl~W~fl1'U'Uflfl~ 
' A Cl.I ~ ~ ~ II I Q.I I 4 II CV I .Jq Q, ~ 

fl1'j1'0J t.Jfl'j-:J'U Lfl'\J'iltllJ'1'0J1flfl~lJl'ldtlt.J1-:J FIB "lltllJ'1 '1 fl'l!l'rut?ITl.J'4flfl'1Vll.JV'lql'lm'jl.Jfl1'j'lJtJ 

~'U~1L 'U~1'U?l~V11fl~tl'iltl-:J~'U~1.nri 1 'UL "!Jl'l~'U~eJ1 L.fleJ11~'U6111'j1'1.J ~-:JVl1V'lti'U'111'1l51U ,j1'U1'U 
u • 

400 fl'U LV'lt1~fl~1m111 ?1'11'U.fl1'Y'l mti ?lm'Um'Y'l m:S'Y'l fl1'j~fl'l!l-1 'j1t.J1~bo~ti~m~B'u ,j1'U1'U • 
?lm'Bfl 1'UF11t1uri~11-tl'?l~~~'U'51'U1 'Ufl1'je:J6u1t1 ~-:Jbb?l~-:i 1 'U m11-:i~ 4.1 ~-:i-d' ... 



t11t1 • 
16-25 tJ 
26-35 tJ 
,36-45 tJ 
4~ri ~'U1u 

... 
v1"H'W 

tl' m~ tJ'IJ/tJ nPi m~n 
., 
'll1~1'!ln1~ 

Yitl'n.:i1'lJ~;ji~1vrn'1 ... 

o 1.dlc:::ill IU 4 II 

IJ11ffl1'Vl'rnL 'Vltl'U L 'Vl1lJ5fllJfll n'l~11Jle:J'IJIJl'U 

l!nvlJPim~n1JJe:i'Wumvvr~m Vivu LVh(u1"11.) 

e:J'Uu~umn (u1~.) ' "' ., 
u~qiqi11JJ~ 

~.:in-)1u~qiqi11JJ~ 

1ij1'1J1'1J (fl'IJ) 

101 

299 

400 

170 

133 

66 

31 

400 

300 

100 

400 

157 

96 

3 

76 

51 

17 

400 

37 

20 

15 

306 

22 

400 

25.30 

74.70 

100.00 

42.50 

33.30 

16.50 

7.70 

100.00 

75.00 

25.00 

100.00 

39.30 

24.00 

0.80 

19.00 

12.80 

4.30 

100.00 

9.30 

5.00 

3.80 

76.50 

5.50 

100.00 

34 



".i1EJl~Lil~EJ~eJL~eJ'LI 
vl1ffJ1 10,000 '\J1'VI 

10,001 - 20,000 '\J1'VI 

20,001-30,000 'IJ1'VI 

30,001 '\J1'VI ~'UhJ 

'11'Ll1'Ll~~1~ntuR":ie>~R~1 

1 - 4 fl'U 

l.J1ffJ1 4 fl'U~'U hJ 

'11'Ll1'LI (fl'LI) 

223 

112 

43 

22 

400 

230 

170 

400 

55.75 

28.00 

10.75 

5.50 

100.00 

57.50 

42.50 

100.00 

'11n(;]T':i1"~ 4.1 e..mm":iPin~ni;rmm.1~a1'U'Uflfl""1.JITTmi11~1a~1""'1111":it:la5uw 1~~_,.Q' , . 
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LV'4131 V'4'1J11 a1'LI1vtajLU'ULV'4131'V!~_, '11'U1'U 299 fl'U fi~LU'U~mmt 74.75 LL"~ LV'41316l11EJ '11'1.JTU 

101 fl'U fi~LU'U~mmt 25.25 m11cl'1~u 

B1CJ 'li1,,mCJ~V'4'\Jl.J1n~?l~fleJ 'li1,,mV":it'Vl11" 16-25 tJ '11'1..11'1..1 170 fl'U fi~LU'U~BCJ"t , " ' .. 
42.50 ":ie:J"""m-tl1,,a1E.J":it'Vl11" 26-35 llfii1'U1'U 133 fl'U fi~LU'U~BCJ"~ 33.30 'li1,,a1CJ":it'Vl11" • • 
36-45 tJ '11'1..11'1..166 fl'U fi~LU'U~BCJ"t 16.50 'li1_,m~ 46 ll~'ULU '11'1..11'1..1 31 fl'U fi~LU'U~av"t 
7.70 LL'1toUBV~'1~'li1_,a1E.J":i~'V!-J1_, 56-65 tJ fii1'U1'U 2 fl'U fi~LU'U~BV"t 0.5 \Jl1l.Jci'1~'\J • • 

'1t:l1'Ufl1V'4 V'4'1J11 aTUL'Vlaj?lm'Ufl1V'41"'~ '11'1..11'1..1 300 fl'U fi~LU'U~avat 75.00 LL'1t 

'1t:l1'Ufl1V'4'1l.J":i'1 fii1'1..11'U 100 fl'U fi~LU'l..l~ava~ 25.00 ml.Jcl'1~'\J 

e:i1~l'l l'l'IJ11 nG°il.J~1e:i~1.,ije:i1~l'lirm~v'l..l/tl'nPimnmn~'1~ '11'1..11'1..1 157 fl'U fi~LU'U~e:iva~ • • 
39.3 ":iB"""l.J1Ltl'Um;V4.U1":i16l1m":i '11'1..11'1..1 96 fl'U fi~LU'U~mrnt 24.00 Ltl'Wvrun.,1'U/~n~1_, 
u~~'VILan'll'U fii1'U1'U 76 fl'U fi~L u'U~av"~ 19.oo ~u":itnauu":in'1a1'U~1 fii1'U1'U 51 ":i1v fi~Lll'U ,, . 
II d 111 o ..:::. iJ~ II II .J .di t.I 

":ie:JE.J"t 12.80 e:J'U~ (LLl.J'\J1'U) '11'U1'U 17 ":i1E.Jfl~L 'U":ie:JE.J'1~ 4.30 Lrnt'UBE.l'Vl~~fle:JV'4'Un"1'U 

-r;>1'11'V!n'1 fii1'U1'U 3 ":i1E.J R~LlJ'U~BE.J"t 0.80 ml.Jci'1~'\J ... 
":it~'Uf11":iPin~n l'lu11 ":i~~um":iPimn"1.Ja_,n~l.J~1a~1.,~mn~~~fia ":it~u'tJ~qiqi1(;1~ fii1'1..11'1..1 

306 fl'U fi~LU'U~BE.J"t 76.50 ":i'El"""l.J1 ~1n11vt~mViCJ'IJLvl1lJ5E.Jl.JPini;1(;1eJ'U~'U'11'U1'U 37 fl'U Fi~ 
LU'U~ava~ 9.30 ":iB"""l.J1 "'"n11u~ruru1(;1~ fii1'1..11'U 22 fl'U fi~LU'U~av"t 5.50 '1'\Jf11":iPini;1 ,, ...... 
":it~'\J lJ5CJl.JPif1'1;1(;le:J'UU"1CJ'V!~mVivrnvh (U1'!1.) '11'1..11'1..1 20 fl'U fi~Lll'U~BV"t 5.00 LL'1~oUBCJ~~ 

fia '1'\J":i~~'\JB'UU~ruru1 ('tJ1?1.) '11'U1'U 15 fl'U fi~LU'U~BE.J"~ 3.80 ml.Jcl'1~'\J . ... "' 
":i1CJL~Lu~v\Jlm~a'U V'4u11 ":i1CJL~ ~1n11 10,000 u1V1i1'11'U1'Ul.J1n~'1~fia 223 fl'U fi~LU'U • 

~ava~ 55.80 ":i€J"""l.J1":i1CJ1~~"LL!Ji 10,001 - 20,000 '\J1'VI '11'U1'U 112 fl'U fi~LU'U~e:JV'1t 28.00 

":i1V 1~ 20,001 - 30,000 '\J1'Vl'11'1..11'U 43 fl'U fi~LU'U~BCJ"t 10.80 ":i1CJ 1~ 30,001-40,000 '\J1'VI 
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'1TU1'U 20 fl'U fi~btl'U~vl:lf!~ 5.00 ti'a1:1~?1~f'la·n1:11~mnn11 40,001 :fi'Whl :ij°1'U1'U 2 fl'U fi~btl'U • 
~vvf!~ 0.50 vi1:w~11ii''IJ 

:ij°1'U1'U?1:w1~n 1 'Wfl1v'\Jfl-r1 -n'IJ11 m=i:wl'i'1a~1.:i~ii?1m~n1 'Umv'\Jfl-r1:ij°1'U1'U 1 - 4 fl'U • 
:w1n~?1~ :ij°1'U1'W 230 fl'U fi~btl'W~vl:lf!~ 48.80 bbf!~ :ij°1'U1'U :w1n11 4 ri'U:fi'UhJ :ij°1'U1'U 170 fl'U • 

!:! ... JI ... ... .., ... JI ... ""'i' 
4.2 ~~n1-al"ln~1vu1vim-a~mT-a~eia'Ufl1 b 'IJ-a1'1Ja::~1n~ei"llei-:ie~ru-a Lflfl 

m1~mnr1'l~m1:wm1~v~'UF111 'U~1'U?l~~1 n~v6llv.:J~'IJ~1.nri iie.ifl m-a~m~nlii'.:id 

... Jla ... , ... JI ...... 1.fl 
:\i1'1J1'1J (fl'U) 

... 
vu1vin-a-a11m-a~ei 1.1f'11 1.1-a11.1a::~1n~e:i'tle:i-:ie;iu-a fl -aen.1~:: 

'ti1-:iL 1~1n1-al <tiu'im-a~11.1a::~1n~a 
06.01 - 12.00 'U. 30 7.50 

12.01 - 18.00 'U. 124 31.00 

18.01 - 24.00 'U. 235 58.80 

00.01- 06.00 'IJ. 11 2.80 

'a111 400 100.00 
l1lll t Jla ... ,... .(I ~ 

fl1 "11'11a um-a~e:i 'Uf'l1 1.1-a11.1a::fl1n~mLV1~::fl-a-:i 

1 - 200 '\J1'Vl 300 75.00 

201 - 400 '\J1'Vl 84 21.00 

401 '\J1'Vl~tJlt.l 16 4.00 

'a111 400 100.0 
m JI a II t II JI I "'ti d f'11111 um-a~ei 1.1f11 1.1-a11.1a::~1n~e:ivie:ia ~Tv1 ., 

1 - 2 l'li'.:i~a6"tl~1,,; 124 31.00 ., 
3 - 4 rii''l~a6"tl~1,,; 179 44.80 ., 
5 - 6 ri-r\l~a~tl~1,_., 43 10.80 ., 
mnn-J1 6 ri-r\l~a~tl~1,_., 54 13.50 

'a111 400 100.00 

1i11rwn11.:i~ 4.2 -n'IJ11 -Ua:wf!-nn~m1:wm1~a~'UFl11 'U~1'U?l~mn~a6lla.:i~'U~L.nri 1t.1b"llVl~'U~ \J ., \J ., 
o .i:::ii. o v v c:i1.c:::i1cv.c:i1 

a1b.fla111'U'll111'\J '1\IVl1~B'\Jf!11'll51'U :W~.:J'U 
' 

"li1-:ib 1f!1ni11-tl'IJ~m1~1'U?1::~1n~a 'rl'IJ11 ~u~1.nri-Uv:wm~a~'UFl11 'U~1'U6'1::~1 n~a'rnVl11'1 
\J 

d o Q ~I 1.1 

L1f!1 18.01-24.00 'U. lJ1f1'V16'1~'11'U1'U 235 fl'U fl~Lu'U1Bl:Jf!:: 58.80 1B\lf!\ll.J1L1a1 12.01-18.00 'U. 
' 

'1'1'U1'U 124 fl'U fi~Lll'U~avn:: 31.00 nm 06.01 - 12.00 'U. :ij°1'U1'U 30 l'l'U fi~LU'U~am=t:: 7.50 

un::tiav~~~ L1f!1 00.01- 6.00 'U. :ij°1'1J1'U 11 fl'U fi~LU'U~am=t:: 2.80 m:wci'11ii'u 
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fh 1i~1CJ1 'Lim)~eJ~'Uf111 'U~1'UG'f~wrn~mbvi'1~fl~.:i V'l'Ul1 r111i~1CJ1 'Lim)~eJ~'Uf11ii1n~'1~fiei 
' 

1 - 200 'UTVl mn~G'f~'11'U1'U 300 fl'U fl~bU'U~eJCJ'1~ 75.00 )eJ.:1'1.:llJ1fiei 201 - 400 'U1Vl'11'U1'U 
' 

84 fl'U fi~bll'U~eiCJ'1~ 21.00 vr.:ibbvi 401'1.J1Vl~'UhJ '11'U1'U 16 fl'U fi~bll'U~eiCJ'1~ 4.oo mii~1~'1.J 
m1ii~1 'Um)~eJ~'Uf111 'U~1'UG'f~mn~eiMfl~.:iviei~tJm~ V'l'Ul1 iim1ii~1 'LinT~~ei~'Uf'11 fiei 

3 - 4 fl~\l\;\ei61tJ~1~ ii1n~"'~'11'U1'U 119 fl'U fi~bll'U~eiCJ'1:: 44.80 )eJ.:1'1.:iii1fiei 1 - 2 fl~.:i\;\ei , 
61tJ~1~'11'U1'U 124 fl'U fi~bU'U~eJCJ'1~ 31.00 mnn11 6 fl~.:iviei61tJ~1~'11'U1'U 54 fl'U fi~bU'U~eJCJ 
'1:: 13.50 LL'1::tJeiCJ~G'f~fiei 5 - 6 fl~.:i\;\ei61tJm~'11'U1'U 43 fl'U fi~bU'U~eJCJ"1:: 10.80 1911i1~1~u • 

4.3 m-af1n~1~1'l.ltJ -a::~UJ'Vl1.:i n 1-a\j)t=11~~ijfl113Jtl3J-W''l.I d' nuw q~ m-a3Jm-a~e:i a'l.I f111'l.I~1'Ufl::~1 n 
.f II "':'i°-
~eJ"lJeJ.:j~tJ'a u lfl 

f11)Pl n~1fl~.:idii n1';il Lfl )1::~'Wn~ n )1lJ m1~ei ~'LI fl 1"11 ei.:i~'U ~L.flfl 1~ CJ 1 i-U'eil-!"1U'<il ~ CJ~1'U 
"I " " 

tJ1~G'fi1V11.:i m1~1'UV11.:i m1\j)i;:i1~~ii~rn \;\ mn1~ ~~'U h~ei ~'U A' 11 'U ~1'U G'f:: m n~eiei.:i~u ~1.fl fl 1 m "11 \j) 
'II 

~'U~e.l1Lnm1~'U"!i111u ~.:1V1i'~eium1'l!li1ffi~CJ'11LL'Uneieimll'U 4 ~1'U fiei ~1w:.J~\j).firu'1Lb"1:: , 
" A II II I IV O I II I A -=iii Cl.I ..:;ii 

'U1n11 ~1'U11fl1 ~1'U'l!el\l'Vl1\ln1~'<il~'<il1'Vl'U1CJ LL'1::~1'UG'f\lbG'f~lJn1)\91"11~ lJt:-1"1~\l'U 

~~~a'Vl1.:in1-a\j)t=11~~i'jt:.Jt=1~e:in1-a~~au1~ 
1umca~e:iauA'1 

1.3 iiu~m~i''UG'f~eitJL'IJe.l'~lG'f (One stop service) b~ei 
u~m~~ nf'11ei V1\I Lu~ LG'l~'<il L 'U~~b~cn 
t.4 "1.1.fl\j)\j)1~ein" '11V1'11EJ~'Uf'116l!ii~l'i1\I~ 1~EJ~1'U~ei 
~ ~ 
61Je:J'V11\ll.Lfl\9lmi;:ie:in 

1.7 ii~'Ufl1'U~n1~(;l'Ubel\l(Self Service) b'll'U ~n~J1 
'II 

cJ\j!LumJ 
2. ~1'U'a1fl1 

. 
2.2 '51Fl1ifiL VllJ1~'1lJfi'tJf'ltllfl1W~tJ~1 , 

~1'L.I 
d 

L\JE.1-:lbtl'U 

3.J1\j)'ajl1'L.I 

3.880 

.700 

.712 

.814 

1.080 

.893 

.768 

.952 

2.076 

.864 

.854 

3.91 

4.21 

4.22 

4.11 

3.21 

3.70 

4.10 

3.85 

3.94 

4.19 

3.96 
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\9l1-a1.:i~ 4.3 mcafi m~1611utlca::f!11'Vl1.:imca\9I ~n~~ijf111116111-Wu finuwq ~ncaca11 l umca~aauf'11 
l 'W~1'Uf!::~1n~a"!Ja.:i~u~Lfifl <~a> .. 

U"il~a'V11~n1-a\9l~1~~ij~~~an1-a~~a'Wl"il 
l 'Wmca~aa'Uf'i1 

2.31.U'IJV11L~l.JL~'U smart purse LL'Vlt.1m11.ffL~mw11u 

m1~aauA'11~ 

3.5 m1Vln1.1.(;}\1~1'U~'1::m~ '11rN1lJ tl'1a(j)Ji'mLn 

~tJ~111fl 

d 
L ua.:i L 'U'W 

:!J1\91"a;)1'lJ ... 
.978 

3.891 

.722 

.718 

.750 

.753 

.847 

.766 

1.005 

3.306 

1.054 

.956 

.884 

.916 

' d 
f11LU~a 

3.68 

4.18 

4.49 

4.42 

4.26 

4.30 

4.00 

4.08 

3.71 

3.75 

3.63 

3.79 

3.78 

3.82 

"il1nm11\I~ 4 .3 ~" m1Pim~rn11utl1::61l.J'V11\ln11Vl'11\j)~iif111l.l~l.l~t.1t5nuY1 'l~ m-sl.l 1 u m1~a 
~uA'11 t.1~1u61::(j)1n~a"!Ja.:i~tJ~foflii~"~\l.Q .. 

4.3.1 ~1'U~il\9l.n'W9i°LL~::m1u~nT~ 1:.rn n11Plfl'l.'l1YitJ111 t.1.f11Yl11lJBV~1::~'UlJ1niirl1Lu~ rJ .. 
Lvi1n'U 3.91 iia1v111ri1L~lil1U BV1::~tJmn~'1(j)iifl1Lu~mvi1ntJ 4.22 1B\1'1\ll.J1fiv iiat.1A'1LL'1:: .. .. ' 
u~m1iimn LLa::vm1 n'VlmeJVfu'1iJr.Ja nA'1L~a n~a 1~VlaeJ(j)lJ a vw~tJ1::~tJl.l1niif11 Lu~r.J L vi1ntJ .. .. 
4.21 1ma\ll.l1fiaiitJ~m11'W'1~aiJL'llBi1'1 (One Stop Service) L~BtJ~m1~nA'1av1\!LoLJ(j)L'1~"il1t.1 
liJ(j)L~r.J1iiri1Lu~m vi1ntJ 4.11 iiauA'1VlatJ'1t.1B\IF111l.lvi'a\lm1"!la\lanA'1'VlrnVil3l'Vlni'eJ 1::~tJmnii , \I , , 

rl1Lu~mvi1ntJ 4.10 iiauA'1tJ~m1Vlt.1Lm(Self Service) L "liu l'ln\j)J1~Vl 1uim 1::~tJl.l1niirl1Lu~eJ .. 
t 4V 0 I CV 4 .::::::. QJ c:il I d I Q.I c:i1 " 

L'Vl1n'U 3.85 "il1'Vl'U1eJ'Vl'lJ\1'1BLL'1::'U\>lr.J'111 1::(j)tJl.J1nl.Jfl1Lu'1m'Vl1ntJ 3. 70 LLa:: lJLLfl\>l\>11'1Bfl 

'11vril1eJauA'1"1JiJ(j)\;}1\l 'l L(j)eJ~1'U~B~B'Vl1\ILLfl\>l\>11~Bfl 1::~'UU1'U fl"1\liifl1LU~ m vi1ntJ 3.21 
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4.3.2 ~1'U11fl1 f.J'1fl11Pifl~1'VfU111 'l.Jfl1Vf'j1lJ€Jti~1~\?l'Ull1fli1R1bO~mvi1n'\J 3.94 i1m1 
'\J 

bb~Wl.:!D1tJ11fl1~-il'\;WiJ'U)~\?l'Umfli1R1m~mvi1n'IJ 4.19 11fl1~bV!ll1~?1lltl'\JflUJ.fl1Yl~'l.Jr11i11"11bO~tJ • 
Lvi1n'Uii1"11Lo~mvi1n'\J 3.96 1~1?i''Uii1n bb'1~-U'eJtJ~MifieJ 1-ffu(;l1b~llL~'l.J Smart Purse bbvt'l..lm11-U • 
b~'l.J?l\;\ 1 'Um1~eJ~'l.Jr111~1~\?l'Umni1f11Lo~m vi1n'IJ 3.68 

4.3.3 ~1'U'lie>.:i'Vl1.:im11ii1V1tl1tJ i:.J'1 m1~ n~Tvm111 'l.J.n1Yi'niieJt1~1~1?i''Umni1fi1 Lo~ m vi1n'IJ 
'\J 

4.18 LU\;l'\J~m11 "Unm-Yi?i:!mn hli11''l.JvttJ\;\1::1?i''Umn~?1\;li1R1Lo~mvi1n'IJ 4.49 'li1.:inmt 'l.Jfl11 . ' 
LU\;\ t "1'1J~fl11?1~\;\1 fl~eJ ~'\J~L.flfl )~\?l'Umfl~?I \;li1R1 LO~ m vi1 n'U 4.42 ~~.:J?l:!\;l'Jflbb'1t41tJ~eJfl1) 

'\J • 

L-ll15.:i"Uel.:J~'IJ~1.nri 1tl?i''Uii1n~?1\;li11"11 LO~ m vi1 n'\J 4. 30 i1~1'l.J mt"il1 tJ elti'U~nru~eJ Vel1PlCJbL'1t 
" " " \J ' ., ' 

'!lll'!l'U1t~'\Jll1flVi?l\;l 4.26 m1:5'\;l L~tJ.:J~'Ur11?1tm flbL'1~41 CJ~ el n11.ije:i~'Ur111t l?i''Uii1niifi1Lo~ tJ • • 
Lvi1ii"u 4.08 fl1)(;lflbb~.:!~1'U~?lteJ1\;l ?11tl.:!1ll tl'1eJ\;l.ti'CJbLrl~'IJ~1.nfl1t~'\Jll1fli1R1Lo~m vl1tl'\J 4.00 

'\J 

ii~"ileJ\;ltJ1tJYl1vt'U:!cl1V1-r'IJ~m 1 ~'IJ~m11t~'Uii1ni1f11Lo~ m vi1 n'\J 3. 71 
'\J 

4.3.4 ~1'Ufi1)~.:J Lfl~)Jn1)~~1fl f.J'1 fl11~fl~1Yl'IJ11 t 'U.fl1Yl11lleJV~W~'\Jll1fli'.lR1bO~tJ 
'\J 

Lvi1n'IJ 3.75 i1m11~~ru1V11.:i~e:i~1.:i1 1t~'\Jmni1fi1Lo~mvi1n'IJ 3.82 1el.:J'1.:imfie:i 1tl1bJ-i'UbL'1n 

~e:ia~A'ii 1t~uii1ni1f11Lo~ m vi1nu 3. 79 n11'1J1tJ~'U1'11mufli. 'U11m~ Ll"1~1t~uii1ni'.lfi1Lo~ tJ 
• • '\J 

Lvi1nu 3.78 iim1'1\;\U.'1n LL"iln LLf;)iii'.lf11Lo~mvi1n'IJ 3.63 

g U ~ ~ II J d.c::1 _, QI d U A J ~ II 'J 
4.4 n1)Y'lfi'tt1fl1V-mn'tttu'tlB.:JB.:Jflfi))1'Ufl::fl1fi'lfB'Vl11fl1111"111'W'U5'fi'U'W'J~fi1)11n11'lfB'1'Ufl1 L'U 
... .K ....... ,. -
11'Ufl::fl1fi'lfB'tlB.:J ~'U) u 1fl 

L iJ"Um1a el'\J mlJ-llmrnfl1Yl'1' n~ru~1'Uat \;11 n~e:i~i1f.J'1~ el m1~ ~~'U 1 "il~el~'U f\'11 'U~1'U?lt~1 n 
'\J 

~eJ"tlel.:!~'\J~Lflfl t 'UL '1J(;l~'U~tl1 bfl m1~'U611111u :5'.:i'Vl1~ eJ'\J"11'!151m~ mn:S' tJ 1~ '11bb'Uflfl1Yl~ n~ru"UeJ.:J 
'\J ' '\J 

cHl°ln·rnamiJ'U 4 ~1'U tl1:!nelu~1tJ ~1'Um1lJ?l:!mn1"Um1t'l-1u~m1 ~1'UYrurn1'U ~1'Uel.:ifim 

2. tl1'U"Wt! n .:i1'U 

~1'\J 
d 

L'UEJ.:JL'U'U 

111(;1)~1'U ... 
1.898 

. 679 

.737 

.732 

2.839 

.999 

1.019 

4.13 
... 

1::\;l'\Jll1fl 

4.20 
... 

):!\;l'\Jll1fl 

4.07 
., 

1:::~'UlJ1fl 

4.12 
... 

):::\;l'UlJ1fl 

3.74 
... 

1:::~umn 

3.80 
... 

):!\;l'Ull1fl 

3.67 
... 

1:::~umn 
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d d Q.I d 4 11 .g dc:t Q.I Q.I 4 Q.I ~ 
m-a1.:i'VI 4.4 m-af1n~1111w~n~ru"!le:Hrn.:iflm-a1u~::~11n61rnmm11lJ~lJW'L!imuwq~n-a-alJn1-a 

~ai\uf11lu~1u~::~11n~a"!le:i-:i~u~bf1fl (~a) 
'IJ 

d 
L'UEl.:IL'U'U 

lJ1~'a;i1'U ... 

3.1 B.:il'1mi1m1'VlT1.h::1v'lltl1J1B'UbbVl'UR'UbLn~lJ"ll'Ubbrt:: 1.021 

~.:lfllJ"llB\lq1filil 

4. ti1'Uil'a'Ul1il'U1~ 2.466 

' .. 
fl1L1l~El 

3.76 

3.62 

3.48 

3.78 

3.84 

3.86 

3.81 

3.86 

... 
1::~'U:inn 

... 
1::~'\.J:inn 

... 
1::~'UlJ1n 

... 
1::~'UlJ1n 

., 
1::~'UlJ1n 

., 
1::~'\.J:inn 

., 
1::~'\.J:inn 

., 
1::~'\.J:inn 

d d II.I 4' 4' I.I JI .::Jq CU CV 4' CV ~ 
:v1n1111':i1.:ivi 4.4 nTsfilm~1 .n1vmn~ru"llB\IB\lfln1':i1'U'1::mn61mVllJfl11lJ'1lJW'U5ffUW~111m1lJ 

m1tB~'UF\'11 'W~1'U'1::mntB"llB\l~u~lnfli11:.m~.:i\1 
'IJ 

4.4.1 ti1uf111iJ~::fl1n l um'al l1u'im-s wu111 'U.n1w11lJBE.i~1::~ulJ1ni1fi1Lo~m vhnu 
'IJ 

4.13 fl11lJ'1::~nn'1'1.J1EJL'Un11tB~'UFl1LL'1::'U~n1';i 1::~'1.JlJ1n 4.20 ';iB\1'1\llJ1RB ~'UFl1i1fl11lJ 
l1'11n\1'11a\J11lJfl11lJ~B.:im':i"1.m.:i~tJ~1.n fl ':i::~tJlJ1n 4.12 Lrn::-Um.1~'1~RB 'V11L'1~~.:iG'l::~1 n l 'Um':i 

'IJ • 

l-tt'u~m':itB~'UFi'1LL'1t'U~m':i ':i::~umni1l"i1Lo~mvhntJ 4.07 

4.4.2 ti1uwun.:i1u wu111 'U.n1w11lJBV~':i::~ulJ1ni1l"i1Lo~m vhnu 3. 74 wt!n.:i1'U~ 
'IJ 

tl1u1m':ii1m1lJ~.n1wLL'1tL~lJ h 1 l1u~m11::~umni1l"i1Lo~ m vl1nu 3.80 ':iB.:i'1.:imfiB wt!nnui1 

fl11lJW~BlJ L 'Ufl1':iL ~u1m':i ':i::~umni1l"i1Lo~m vi1ilu 3. 76 LL'1::-LlBEJ~'1~RBwt!n.:i1'Ui1tJ1m1~ • 
~ I.I CU q I d I 11,1 

':i'l~L 11{lfl\J1B.:J)::~'UlJ1fllJfl1LOf\El LV11n'U 3.67 
'IJ 

4.4.3 ti1uB.:itfo'a wu11 l'W.n1w11lJBE.i~1::~ulJ1ni1fi1Lo~mvl1nu 3.62 B.:il'1mn~m~EJ.:i 
'IJ 

LU'U~~~n ':it~rnnnnfi1Lo~mvl1ntJ 3. 78 Lb'1::UBEJ~'1~fiB B.:il'1mi1m1"1T1.h:: fo'l!tl111B'ULL'Vl'UR'U 
'IJ • 

LLrl'l!lJ'll'ULL'1::'1.:ifllJ"llB.:151fllil ':i::~umni11"i1m~ m vl1nu 3.48 • • 
4.4.4 ti1'Uil'a'a3J1il\.J1~ YltJl1 L 'U.fl1Yl':i'llJBV~':i::~'UlJ1fli11"i1 LO~ m vl1nu 3.84 tl\11'1n1n 

'IJ 

'U 1Elu1m U'UG':i':ilJl'i B'1 nF\'1 LL'1:: 11ri1~'UF11 LL'1::u~m1 L U'Uu':i1lJl'i B~u~L.n rii1l"i1L vl1 n'U 1::~tJmni1 
'IJ 'IJ 

l°i1LO~ m vJ1tltJ 3.86 LL'1::ue:i EJ~G1 ~RBYIU fl\11'Utl ntJ1il'i Bf\ flFl1tl V1\I L vJ1 b VltJl.J n'U-s::~UlJ1 nnl"i1LO~ El • d.J 'IJ 

LvJ1tl'U 3.81 

LiiB LmEJu b YiEJ'U L ll'U11El~1'UbL~1 Yl'Ul1 L 'U.fl1Yl)1l.Jfl flFl1lJtl\l.fl1YI"' n~ru"llti\IB\IA m~1'U'1::~1 n 
'IJ 

~m~EJ.:iLtl'U11a~1'U:v1nmn~'1~ 1 tl"11iJ'BEJ~'1~ i1~.:ii1' "nF\'1lJB.:i.n1w'1' n~ru"lleNe:i.:iAmmn~G'I~ RB 
, " \I " 
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~1'Ufl111l6'1~mn1 'Un111 ~'U~rn1 1e:J\lft\lmfia ~1'Uu11m.ii'U1ft 1a\lft\11l1Re:J~1'U'V'lUn·:n'U 'V'l'Ui1 

'V'lirrn1'Uvtl ~'U~m1nm11l6'1.fl1mbft~ b~1l 1~1 ~'U~ rn1bbft~~ aCJvi6'1~ Fia ~1'Ua'lfim , ' 
1 'UG11'U'lJe:J\l.fl1'V'l'1' m~HU'lJe:J\le:J\lfim 'V'l'Ui1 ft nfi'11le:J\l.f11'V'l'1' m~ru'lJa\la\lfim b~CJ\1~1~'U~1nmn 

" viii'!~ hJvt1~aCJvi6'1~ ij~\l.Q "nl"111la\l.fl1'V'l'1' m~ru'lle:J\le:J\lfi m1l1nvi6'1 ~Fi e:i ~1'Ufl111l£'1~~1n b 'Uf111 
" .. 'U " 

1iX'U~rn11~~'U1J1nijfi1bu~mvl1n'U 4.20 ~Tuu111J1.ii'U1ft 1~~'Umnijfi1bu~mvl1n'U 3.86 Fia 

;f1'U'V'lirrn1'U 1~~'Umn 3.80 bbft~~e:iCJvfo~Fia ~1'UeJ'lfi°m 1~~'Umn 3. 78 
' 

wq~n~~11~a~~t1~lnflt1..1n1~~aa1..1R1 
II J{ 
~1\.lii1~tl1n'lla 

1. LWfl 

dot .!( .. .,,., ..f, 
1.3 fl111JU L 'Un11'i!e:JG'l\.lfl1 L 'U11'U6'1~~1n'ife:J(;le:J 

~'tJ~n\1 

2.a1~ 

2.3 fl111Jitl 'Um1~a~'Ul"11 t 'U~1'U6'1~~1n~al'ia 
"''tJ1'11\1 
3. am1..1111w 

3.3 fl1111itl 'l.lm1~a~'U1"1'11 'U~1'U6'1~mn~al'ia 
a'tJl'l1~ 

4. a1iiW 

d 
Ltl£1~btl\.I 

111(;1~~1\.I 
"" 

.435 

.672 

.594 

.977 

.958 

.672 

.594 

.977 

.434 

.672 

.594 

.977 

1.641 

.672 

Sig. 

.191 

.765 

.276 

.105 

.380 

.323 

.000* 

.021* 

.314 

.017* 

.000* 

.041* 
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~q~n11lJ~v~~U~UlflLU011~v~U~1 ~1U Sig. Lbtl~e.m 
ti JI d 
11Ufil::l'l1061Jv L\W~LUU 

lJ1\;11\i1U 
dS 

4.2 fi11i~1EJL'Um1~ei~'Ui911'u1'1'U'1~l'l1ntmL~~~ .594 .000* 
... ., ... ' :Wf111:W'1:WVfU5 

., ... 
fl1.:I 

4.3 m1:wm 'Ufl11tei~'Uf111 'U1'1'U~~l'l1fltei~ei .977 .000* 
q Q.I IV ' 

:Wfl11:W~:W'Vl'U5 

at11'11"1 

5. n11fin~1 .999 .303 1lJi1m1:wa:wiw5 

5.1 -d·:i.:in'11L'Um11iLJ~m11'1'U~~l'l1ntei .672 .066 1"21f111:wa:w~'U5 

5.2 fi1 t-tt'~1EJ t 'Uf111tei~'UR1 t 'U1'1'U~~l'l1ntmL~~~ .594 .003* q IV Q.I ' 

:Wfl11:W~:W'Vl'l.J5 
., 
"' f'l1~ 

m Jl .. t11tl JI, .c:il Q.I Cl.I ' 

5.3 fl11:W'1 'Ufl11'11el'1'1.Jfl1 'U11'U'1~1'110'11eJ\i'\eJ .977 .000* :Wfl11:W'1:W'Vl'l.J5 

at11'11"1 

l ti d • "" 6."a1EI flLiUta~mflvU .894 .156 1"i1m1:wa:w~'l.J5 

6.1 -d1~L1~11'Um1t-tt'LJ~m11'1'UG1~11nntei .672 .360 1"i1m1:wa:w~'l.J5 

6.2 fl1 t-tt'~1EJ L 'Ufl11~eJ~'Uf1'1 L 'Ui1'U~~l'l1fltmL~'1~ .594 .000* 
.c:il Cl.I IV tf 

:Wfl11:W~:W'Vl'l.J5 ., 
"' fl1.:I m .r ... 11111 .r. .006* 

.i:::il CV CV tf 

6.3 fl111J 'Ufl11'11eJ'1'Ufl1 'U11'U'1~1'11fl'!leJ\i'\eJ .977 :Wfl11:W'1:W'n'l.J5 

at11'11~ 

7.~1U1UfillJ1~nLUfl"av'lJR~1 .779 .304 hii1m1:wa11~'1.J5 

7 .1 ~1.:iL 1'11 t 'Uf\11 L iu~m1~1'U~~l'l1n~ei .672 .110 1lJi1fl1111'111~'1.J5 

7 .2 fi1 ti~1EJ L '1.Jm1~ei~'Ui911 'U~1'1.J'1~1'11n~mL~'1~ .594 .577 1"i1f11111a11~'1.J5 ., 
"' fl1.:i 

1 .3 fl11lJm '1.Jfl11~ei~'Uf11 t 'U11'UG'1~1'11ntei~ei .977 .430 1"i1m1lJalJ~'l.J5 

at11'11~ 

d I IV Q.I tf I QJ' I Q.I Cl. .K 
~1fl\11111.:i'Vl 4.5 ernfl11'V11fl1fl11lJG'1lJ'YfU51~'V111.:1'10~ru~G'1TU~flfl'10U'Yl~\i'\011lJfl11'!18 

~'UR1 L 'U~1'U~~l'l1 n~a·im.:ier\J ~Lfl fl L 'UL "lJ(;l~'U~el 1 Lfl el11 ~'U'll111\J ~ .:!'V11 l'leJ\Jm1'lftl1U n~.:id 
~ . 

c 1 > L 'Ylfil~i1f111:1JalJi'U6n'lJ'Yl~~m1:1Jm1tei~'Uf11 
(2) m EJi1fl11:1Ja:wi'U6ntJt11~ L~'Ufi11i~1EJ1 'W m1~ei~'U fi'11 'Wi1'U '1~1'11 n~a LL~~~fl~.:ii1fi1 • 

fl11lJ'11li'U5 L vt1tl\J 0 .000 LL'1 ~ m1:w51'U011tei~'U A1L 'U 1'1'U~~l'l'Jn~8~eJatll'l1"111'lEJi1fi 1 

f'l11:1JalJi'U6Lv11ti''lJ 0.021 LLli'l'Wi1m1:wa:w'W''W6n'lJ-il1.:iL 1m 1 'Wm11 i'lJ~m1 
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(3) i.'1tn'U.n1'V'liim1l.l'1l.l'Vr'W 5 nu'V'lq ~ m1l.I n 11~B~'W F111 'W~1'W i.'1~ ~n n~B B ~1.:iiitl'mhFi'qp·n:i 
i.'1~mmh~L~'U6li1.:inm1'Wrn11iu~rn1~1'Ui.'1~mn~B1~wiifi1m1l.l'1l.lfr'U6Lvi1nu 0.011 fi11i~1v 
1 'Wf111~B~'Ufl1~1'Ui.'1~m fl~BLL~'1~fl~ .:i hwiifi1m 1l.l'1l.l'Vr'W6L vi 1nu 0. 000 LL'1~fl11l.1~1 'Wf111~eJ 
~'Ufl11 'W~1'Ui.'1~~1fl~eJ~e:J'1'lJ~n~ 1~viifi1fl11l.1'1l.lfr'U5L vll nu 0.041 

(4) m~'V'liim1l.l'1l.l~'W6nu'V'lq~n11l.lm1~a~'UF111'W~1'Ui.'1~mn~aa~1.:iiitl'm~1Fi'qi'Vl1.:ii.'1~~ 
1 'W'lJ1~ L~'Ufl11i~1v1 'Wrn1~a~'UF11~1'Ui.'1~mn~a LL~a~fl~.:i 1~viifi1fl11l.l'1l.l'Vr'U6L vi1nu o.oo LL a~ 
fl11l.lm 'Urn1~aa'WF111 'W~1'Ui.'1~~1n~a~a'1'lJm~ LL~hliim1l.l'1l.l'Vr'W6nu"li1.:i L 1a11 'W rn11 iu~rn1 
LLa~f111l.l'1l.l~'W6nu-d1.:i L 1a11 'Urn11 iu~rn1 

(5) f111~ n~niim 1l.la'l.l~'U6nuvu1 ~ fl11l.lf111~e:J a'Ufl11 'W~1'Ui.'1~~1 n~a a ~1.:iiitl' m11Flqj'V11.:J 

i.'1~~1 'W'lJi~L~'Ufl1 L i~1v L 'U f111~e:Ja'Ufl1~1'Ui.'1~~1 fl~BLLvl a ~fl~ .:i 1~ viifi1m 1l.1'1l.l'Vr'U6 b vi1 nu 0. 000 

LLa~m1l.lm 'Un11~aa'Wff 1 t 'U~1'Ui.'1~mn~a~a'1'lJ~1V1'1~ viifi1m1l.l'1l.l~'U6 Lvi1ti'u o.ooo LL1J11l.iii 

f111l.l'1l.l~'W6nu"li1.:iL 1a11 'W rn1 t iu~rn1 

(6) 11v 1~iim1l.l'1l.l~'L16nu'V'lq~ m1l.I rn1~aa'Ufi'1 t 'U~1'Ui.'1~m n~a a ~1.:iiitl'v &11Fi' t1J'V11.:Ji.'1~~ 
fi1t.U~1vt'Um1~va'UF11~1'Ui.'1~~1n~aLL~a~fl~.:iv~1.:iiitl'va1~qi'V11.:ii.'1~~~1~~u o.ooo LLa~ f111lJ~ 
l 'Wm1~va'Ufi'1 t 'U~1'Ui.'1~~1n~v~v'1'lJ~1~ o. 006 LL\Jl 1l.liim1l.l'1l.l~'W6nu"li1.:i na11 'Um1 t iu~rn1 

(7) '1'1'Ll1'Ui.'1l.11'Bn L 'Wfl1vufl-r1 1l.iiifl11l.lal.lfr'W6nu'V'lq~m1l.I m1~va'Uf\'1 

II 

(2) ~1'U11fl1 
ti I Cl.I 0 I 

(3) ~1'U'!Jtl.:JVl1.:Jfl11'1~'11'Vl'U1V 

(4) ~1'Llfl11G'i.:JL'1~l.Jfl11\Jl'11~ 

n'U'V'lq~m1m1~va'Uf\'1 t 'U~1'Ui.'1~~1n~a6lrn.:i~u~1.nfl1 'W'lJ1~ L~'U 
( 1) '!i1.:iL 1a11 'Um11.Uu~m1~1'Ui.'1~~1n~v 
(2) 1"11t.U~1v1 'Wm1~va'Ul'i1~1'Ui.'1~~1n~mbv1a~fl~.:i 
(3) fl11l.lm'Um1~va'Ul'11t'U~1'Ui.'1~~1n~vv1a'1'lJ~1~ 



1.4 u.flflf11aami1'viiU1ait'UA1'!1ilA~1.::iSJ lAa~1'U~a 
,f d 

'llil'Vl1.::I U.flflfl1t'li> fl 

1.6 ijif'UA1flaua'Ua.::ifl113.J~a.::in1'a1m.::i~nA1vin 
., 

Lvmvin1a 

~bu Sig. 
d 

L\Jtl.::ILU'U 

3.J1l'l'Hi1'U ... 
.388 

.700 

.672 

.594 

.977 

.712 

.672 

.594 

.977 

.814 

.672 

.594 

.977 

1.080 

.672 

.594 

.977 

.893 

.672 

.594 

.977 

.768 

.672 

.594 

.977 

.355 

.050* 

.009* 

.064 

.184 

.770 

.089 

.944 

.038* 

.764 

.045* 

.522 

.125 

.487 

.003* 

.308 

.131 

.000* 

.430 

.147 

.331 

.062 

.032* 

.339 

.688 

44 
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vn-a1.:i~ 4.6 fl1111a11'ti'IJ6-a::V111.:i6i1'1J'l.h::m.rv11.:im-a\9lr;i1l'l~1'1Ja'IJfi'1 bbr;i ::u'im-at1e:i .:i~1'1Jfi'11 'IJ 

~1'1J~::l'I 1 nte:i nuru1 ~m-a11m-ate:i a'IJ ~11 'IJ~1'1J ~:: l'I 1 nte:it1e:i .:i ~u~ln fl c toi e:i > ... 

6i1'1J Sig. 
d 

b 'IJ fN b 'IJ'IJ 

111\9l"a;i1'1J 
dS 

1.7 ija'IJt-11u~m-a\91'1Jrn.:i (Self Service) t'ti'IJ i;inl'I .952 ... .. .146 

'lhel'~l'IJ~ 

.464 

.464 

.778 

d G.J Q.J 0 CV 

*'Yl1::w1tJ'UtJG'l1flqi 0.05 

hiiifl1111a11-W'U5 

1~iifl1111a11-W'U5 

1~i:im111a11-W''U5 

1~i:iri1111a11-W'U5 

'11n~n11.:ivi 4. 6 m1vi1r11m111a11-W'tJ6i;11tJa'U1"11 LL'1::tJ~m16lle:i.:i~1tJA'11 tJ~1'U "'~ ~n n~antJ 
'rlq~m111m1te:ia'UA'1 L 'Ui1tJG'l~l'l1 n~a"lJa.:i~tJ~lflfl'rltJi1'rlq~ m1116ll a.:i~tJ~1tw1 L 'U m-a~aa'UA'1~1'U 

.K..cit d ...,~ 
G'l~l'l1n~a11~'1n11~n~11'1.:i'\.J 

4.6.1 aitA1LLf;l::'l.i~n1-a m111a11-W'tJ61~vti1.:i'11'U'lh~G'111'vn.:im1i;i'111'16lJB-!!i1'U~1 L 'UiTu 

G'l~l't1ntae:i~1.:ii:itl'mh~qiv11.:iG'lti~vi1~vi''ll 0.0511'1mde:i-ri'111ru1Lll'U11v"lle:i 'rltJi1 

4.6.1.1 a'U A1 u.a~'U~ m1i:il.J1 n LL a ~Vf '11 f1'Vl'11 EJVl'\.JG'llJEJ an A1 L~ B n~a 1i;11'1 '1Bl'IU ... 
iifl1111'111iu6ti'tJ'!i1.:iL 1a1 L tJm11 itJ~m1~1tJG'l~1111n~e:i11'1vi:ir11fl1111a11itJ5L vh ti'tJ o. 009 LLl'l L~ii 
fl1111'111~tJ6ntJf"i11i'11v1.1.a~m111ffi tJm1~e:iatJA'11 tJi1tJG'l~1111 n~e:i 

4.6.1.2 i:ie:i1vi11~1L 1'11tli:im1l.JG111itJ5ntJm111~1 tJm1~e:iatJA'11 'Ui1tJG'l::1'11n~e:i 
'U 

Ll'IEJi:ir111"11111'111itJ6Lvi1ti'tJ o.o3s 1.1.l'l"l~iifl1111'111-WtJ5ntJ'1i1.:iL 1m 1 tJm1~aatJA'1LLa::r111i~1v1 tJ 

n11~e:Ja'\.JA1 L 'l.Ji1'1.JG'l:~\111n~B 
4.6.1.3 i:itJ~m1i'tJG'l~BtlL~aiiG'I (One stop service) L~B'll~m1~nA'1e:i~1.:iLUl'ILG'l1'1 

L tJ\11'1 L~ v1i:im111'111itJ6ntJ61i1.:i L 1m 1 tJ m11itJ~m1~1tJG'I~1'11n~e:i11'1 vi:if0111"11111i111-W''U5L vi1 ti'tJ • 
0.045 1.1.l'l Uji:im1l.JG1l.ITI'l.J5ntJf"11 l .ff '11tJ LL'1~fl1111ffi '\.Jf111 l -ff'll~f111~1'\.JG'l~l'l1 f1~B 

4.6.1.4 iiLLfl\;l l'l l~an ~1VIU1va'\.JA1'1li11'1~1-!I1 Ll'I tJ ~1'\.J~atavi1.:iLLfll'l 1'11~ B n 

i:im111'111itJ6ntJ6111.:iL1a11tJm11-tltJ~m1i1'UG'l~1111nta i:ir1111'1vi:ir11m111'111~tJ6Lvi1ntJ 0.003 

LL\JIL~iifl11l.lal.l~'\.J5ntJf"111 i'11v LLa~m111ffi '\.J f111 l i'll~n11~1'UG'l~\111 n~B 
4.6.1.5 i:i~1vtil1vvitl'.:i~mLa~i1i;ivG'l11 i:ifl1111'111-W''U6ntJm11-tltJ~m1i1'UG'l~l'l1n~e:i 

vir111"11111a11-W'tJ5 0. 000 l '\.JJ11'rl11l.J LL~1~i:ifl1111a11-W''U5L 'ULL~1~i:ifl1111'111-W''U5n'U 6111.:iL 1'11 

f"i11 -tl'11mLa::fl1111m '\.J~e:iatJA'11 'Ui1tJG'l::l'l1n~a 
Q.c:i.. SI' V SI Q.J .:i Cl.I Q.J 'Q.J 

4.6.1.6 l.IG'l'Uflli;l atJG'l'UB-!lfl1111\9la.:im16lJB.:i~ nm vim 'rl~'VJf11 v 11m111G'l11'rl'U5f1'll 

6111.:ina1 L 'U m11itJ~m1i1'UG'l::m n~a 11'1viir11m1l.JG111-W'tJ5L vi1 n'll vir111"11111a11-Ww5 0.032 

LL\;lL~iifl1111a11-W''U5ntJr111 i'11mLa~fl1111m 'U~e:Ja'UA1 l 'U~1'UG'l::m n~e:i 
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~q~n112J~v~~u~lnflL'IJn11~v~'IJ~1 ~bu Sig. bb tlft~fl 
II Ji cl 
11"1Ja::~11n'lfv bUt.l~bU'IJ 

2J1(;11\i1'1J ... 
2.~1'1J11fl1 2.076 .959 1"i11"111:wa:w-.1'U5 

2.1 iim1uafl~tht.111fl1~iflblil'IJ .864 .009* 
.. ., ., ' :w ft11 :W ?l:W'Vl'Uti 

1) 'li1.:iL1a1L'Um11-tl"u~m1~1u?1::l'nn~ei .672 . 006* 
.. ., ., ' 
:w ft11 :W ?l:W'Vl 'lJ ti 

"' ... " 2) f'111 i~1tJ L 'Ufl11'~tl~'Ur11~1'lJ?l::l'nn~mLi;ia::1"1~.:i .594 .483 1"i11"111:wa:w-.1'U5 

3) 1"111:wm 'Um1~a~'IJr11 t 'lJ~1'lJ?1::1'11n~eii;1eiatl1'11~ .977 .704 1"i1ft11:wa:w-.1'U5 
~ u ~ 

2.2 'i1fl1~b'Vl2.n::a2JnUf'.!Wll1~~'1Jfl1 .854 .377 1"i11"111:wa:w-.1'U5 

1) 'tl1.:iL1a11"Um11~u~m1~1'lJ?1::!'11n~ei .672 .360 hin1"111:wa:w-.1'U5 

2) f'111 i~1v L 'Wm1~aa"Ur11~1u?1::mn~mLi;ia::1"1~.:i .594 .501 1"i11"111:wa:w-.1'U5 

3) 1"111:wtl 'Um1~va'Ur111 'U~1'U?1::l'l1n~vi;ieiatll'l1~ .977 .680 1"i1fl11:wa:w-.1'U5 

2.3 1if,j~1b~2JL~'IJ smart purse U.~'1Jn11LiiL~'IJafl .978 .147 1"i11"111:wa:wi'U5 

lum1~v~'IJ~1 l~ 
I 1 1" "' U A' 1) '!11.:tL1a1 'Ufl11 '!lu1m111'U?l::fl1n11rn .672 .055 1"i1ft11:wa:w-.1'U5 

"' ... "' 
1"i11"111:wa:wi'U5 2) f'111 i~1v L 'U m1~va'Ur11~1'U?1::l'l1n~mLi;ia::ri~.:i .594 .671 . ... "' 

3) fl11:wm 'Um1~va'Ur111 'U~1'U?1::1'11n~vi;ivatll'l1~ .977 .322 1a.Ji11"111:wa:wi'U5 

.cJ CV fl.I 0 CV 

*·m::l'l'U'UV?l11"1t1J 0.05 

'11nm11.:i~ 4. 7 rn1'Vl1f'11fl11:wa:wi'U5~1'U111"11"1Jv.:i~1'Ur11t'U~1'U?1::1'11 n~v nu'Vl'J~ m1:wrn1 

tv a'U r111'U~1'U?I::1'11 n~v"l.lv.:t eru ~ln ri'Vlu11Y1'J ~ m1:w"1Jv.:ieru~Lfl 1"1 L 'U m1~va'Ur11~1'\J?I::1'11 nteii1 t-i a 
"' " " d ., .. 

fl11Plffli11'l'l'U 

4.6.2 ~1u11fl1 i11"111:wa:wi'U51::V111.:i611'Utl1::?1:wv11.:i rn1\Pla11'1"1Jv.:i~1'U r11 t 'U~1'U?1::l'l1n~v 
n'UYl'J~ m1:wm1~v~'U r111'U~1'U?I::1'11 n~v"l.l v.:i ~u~ln l"1v~1.:i i1t! v '11~t'\!'VI1.:ia '1~~1:: ~ u o. 05 LL a:: L~ v 
Yi'111ru1L U'U11tJ-U'vY1u11 

4.6.2.1 i1fl11LL?ll'l'li11V111"11~-irl'lL'1'U i1ft11:wa:wi'U5nu'tl1.:i L1'11 L 'Ufl11 L -Uu~fl11~1'U 
?1::l'l1ntv Ll'lvi1ioi1ft11:wa:wi'U5Lvi1nu 0.006 LL\111a.li1fl11:wa:wi'U5nuf'11t-tl~1mrn::ft11:wtl'Urn1~ei 
"' ... ?l'U\"11 
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\Pl111.:i~ 4.8 n11fin~1A1111i111-Wu61::V111.:i~1ut11::fl11vi1.:in11\Plt'l1~~1u<dei.:ivi1.:in11i~ 
0. ""i." JI., ... Jl~"i." JI '11Vl'Ll1V'Uei.:i11uf11 u11'Ufl::~1n6lleinm·H1\Plm111n116llei"uf11 u11'Lla::~1n6llei 

'Uel.:J~'lJ~Ulfl 

~q~n1111'Uei.:i~'lJ~U1Ai.un11~eiauR1 
" 

~1'U Sig. LLUt'!Nt'l 
II cl " ... 11"Ua::~1n6llei L 'lJ V .:J L 'lJ'U 

ll1\Pl1.;j1'U 

3.~1'U~el.:JV11.:Jfl11~1Vl~1V 3.891 .654 1iii1¥i1111a11i'l..l6 

3.1 LU~'lJ~m1i."Una1~a::~1n 11iii1'LIVIV~ .722 .363 hli1¥11111a11n'l.J5 
' 

1) -d1.:ina1l'Um1liu~n1'~~1'Ua::~1n~a .672 .706 1"i1¥11111a11n'U5 

2) f11 t i~1CJ L 'Um1~a~'UA'1~1'Ua::mn~mLl'ia::fl~.:i .594 .262 hlii¥11111a11n'U5 

3) m111m "Um1~a~'U1'11 l 'U~1'Ua::~nn~al'iaat1\jn~ .977 .494 1iii1¥i1111a11n'U5 

3.2 ~-;iu1t'l1i."Um1Ltlt"1i.'1u~m1fl::~1n~ei~'lJ~U1A .718 .787 Liii1fl1111a11i'U5° 

1) "ll1.:iL 1~n L 'Um11 iu~m1~1'Ua::~1n~a .672 .702 1"i1f11111a11n'U5 

2) f111 i~1CJ L 'Um1~a~'U1'11~1'Ua::~1n~aul'it'l::fl~.:i .594 .709 1"i1f11111a11n'U5 

3) R1111m 'Um1~a~'U1'11 t 'U~1'Ua::mn~al'iaat1~1~ .977 .437 1"i1¥11111a11n'l..l5 
.cill/ I A. ~ I 4L/ 

3.3 ll11'U01::;J1Uil~'lJ1L1CU'rlil~el1AULLt'l::"lll"lf'U .750 .351 1"i1m111a11n'U5 
I 1 1" A ... x "' ., ., ' 

1) '!11.:in'11 'Uf111 '!lu1m111"Ua::~1r.'!la .672 .000* 1Jfl111J'11JV"l'Uli 

2) f111 i~1CJ L 'Um1~a~'U1'11~1'Ua::~1n~mLl'i'1::fl~.:i .594 .328 1"i1 f11111a11n'U5 

3) ¥1111151 'Um1~a~'U1'11 l 'Ll~1'Ua::mn~al'iaat1~1~ .977 .437 '"i1m111a11n'U5 

3.4 ~~.:ia::t"11nLLa::~1v~einTn.u'1il.:i11ei.:i~'lJ~Ulfl .753 .989 1iii1fl1111a11n'U5 

1) -d1.:iL 1'11 L 'Um1i.iu~m11'1'Ua::~1n~a .672 .950 1iii1fl1111a11n'U5 

2) f11 i. .U~1CJ L 'Um1~a~'Ur111'1'Ua::mn~mLl'i'1::fl~.:i .594 .570 1iii1m111a11TI''U5 
o II II 

3) m111fil"Um1~a~'U1'11i.'U~1'Ua::~1n~al'laat1~1~ .977 .635 '"i1f11111a11n'U5 

3.5 m1i;imL~.:i~1'U~a::ei1fl a-;iv.:i111 tlt'leiflnmLti .847 .900 '"i1fl1111a11n'U5 

~'lJ~Ulfl ., 
1) "ll1.:iL 1'11L'Uf1111 iu~m11'1'U'1::~1n~a .672 .422 '"i1 f11111a11n'U5 

" " 
., 

1ili1 fl1111a11n'l.J5 2) ~h 1 i~1CJ L 'Um1~a~'UA'11'1'U'1::~1n~mLl'it'l::fl-r.:i .594 .595 

3) f11111m 'Um1~a~'U1'11 l 'U~1'U'1::m n~al'iaat1~1~ .977 .881 1iii1fl1111a11n'U5 
"' 1ili1 fl1111a11n'U5 3.6 n11ifl L'iv.:ia'UR1a::~1mLa::~1a~ei n11~ei .847 .981 

a"UA'1 
., 

1ili1 f11111a11n'U5 1) 'ti1.:iL1a1L'Um11 iu~m11'1'U'1::~1n~a .672 .422 
II ., ., 

1iii1 f11111a11n'U5 2) R1 L i~1CJ i. "Um1~a~'UA'11'1"Ua::~1n~mLl'i'1:: fl-r.:i .594 .595 
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1J1T-a1.:ivl 4.8 nT-afil n~1fl 1111~ 2.1.Wiuh:a'l11.:i ~h'Utl'l:::m.1V11.:in1'lvi~1 fl ~1'U'rleH 'Vl1 .:i m -a~ fl 
1ii1V1tl1t1"lleH~1'UR1l'U~1'Ua:::fl1n~einuy.iq~m'l2.1n1'l~B~'UR1L'U~1'Ua:::fl1n~ei 
"lJeJ{j~'IJ°iLnfl (\?iei) .. 

y.iq~n'l'l11"llB.:i~u'ilnflL'Ufl1'l~B~'U~1 ~1'U Sig. bbtl~~rn 
" cl ., .. 

'l1'Ua:::~nn'Hei b 'IJtJ{j b 'U'U 

2.J11Jl'l,;!1'U 

3) m12-1ffi'l.lm1~eJ~'U~11 'U~1'lJa:::mn~eJ\;}eJi1tlvi1~ .977 .881 hiij fl112Ji12J~'U 5 
3. 7 2j~~ei~v1u'W1V1'U:::~hV1i'u~2.11 l <tiu'im'l 1.005 .174 hmm 12-1i12.1~'Ufi 

1) 'li-;i.:inm L 'Um1 t-tlu~m1~1'Ua:::~nfl~eJ .672 .198 hliiR112-1'1lJ~'Ucr 

2) r11 t-tl~1v L 'Um1~eJ~'U~1~1'Ua:::vi1fl~mb\;}":::f'l#'I .594 .812 hiiiR11lJalJ~'Ufi 

3) R11lJm 'U m1~eJ~'U~1 t tJ~1'Ua:::mfl~eJ\;}eJat1m~ .977 .913 hliiR11lJalJ~'Ucr 

"1 fl1J1111'I~ 4.8 m'lV111°11R112-1alJ~'Ufi~1tJ'lieJ'l'VI 1'1 m1"5' l'l'11V1t.h v·1rn'l~1tJ~1 t tJ~1tJa:::m fl 
~el n'UVH]~ fl'l)lJ fl1'l~eJ~'U~ 1 b 'U~1'U'1 :::vi1 fl~ eJ"U eJ'l~'U ~L.fl f'IYl'U -J 1Y1 CJ~ fl'l'llJ"UeJ'l~'U ~1.flf'l b 'U fl11~eJ ,, ,, 
QI/I/ 4.q ~ ll.IClll 

'1'Uf'l1'l1'U'1tl'l1fl~eJlJ~~fl1)~fl~1Vl'l'U 

4.6.3 Jl1'U1iei.:iV11.:in1'llii1V1\j1v iiR11lJG1lJ~'UG'ltV1i1'l'11'Utl'lt'1lJV11'1fl111Jl~11'1"1JeJ'l~1'U~1 

ttJ~1'Ua:::mn~eJn'UY1CJ~m12-1n1'l~eJ~'U~1ttJ~1'Ua:::mn~eJ"UeJ'l~'U~L.flf'leJ~1'liitl'v~11'lqiV11'1aii~~ 
"I:::~u o.o5ua:::LileJ~"1'lru1LtJtJ11v~1'U Y1u11 

4.6.3.1 L tlviu~m1L'UL1m~a:::mn hliii''W'Vl~l'l hliiR11lJr!1lJ~tJt5nuY1CJ~ m1lJm1~eJ 
.. " '1'Uf'l1 

4.6.3.2 ii~1tJm:::'11EJeJ~u~L 1 ru~eJ~eJ1~v LLat"lflJ"lf'Wiim1lJr!1lJ~'Ufinu'li1'I L 1a1 t tJm1 .. .. . 
tiu~m1~1tJa:::mnteJ 1viviir11m1lJG1lJ~'Ut5Lvhnu o.OOOLL\;}1l.JiiR11lJG1lJ~'Wfinuf'i1ti~1vLLa::: 
f'l11lJm 'Ufl1) 1 iu~tl1':i~1'U'1tl'l1 nteJ 

4.6. 3.3 ~ ~'1'1tl'l1 n LL a :::~1 v\;} eJ m1 L i1 fi'l"UeJ'I ~u~1.n R 1l.lii m1lJr!1lJ~'U finuYICJ&imw ,, .. .. ,, 
fl1)~eJ'1'Uf'l1 

,, 
Q. 4 .i:::a. II 

'V'l(j(;lfl))lJfl1)~eJ'1'Uf'l1 

4.6.3.5 ii~'1eJvimtJY11V1tJ:::~1V1-ru~m 1 iu~ m1 hmm1lJalJ~tJfinu'V'l'J~ m1lJm1~eJ .. ., 
'1'Uf'l1 
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lil1'a1\I~ 4.9 fl113.J~3.J~\i;h::'Vf 11\I fii1'Utl-a:aUJV11\1 n1'alil~1fl \1i1'U n 1'afii\I taj3.Jn1'a\il~1fl'tleH 
~1'U fl 1 L 'U~1'U a::fl 1 n~a tl\J'W q ~ n'a'a3.J n1'a~Ba'Ufl1 L 'U~1'Ua ::fl1 n~B'tlB\I ~'lljUlfl 

-wq~m-a3.J'tla\l~ujlfifl 1. 'Llm-a~aa'Uf11 
"' x -a1'Lla::fl1n6lfa 

a1'U Sig. 
d 

LtJtl\ILtJ'U 

3.J1\il'a~1'U 

3.306 

1.054 

.672 

.594 

.977 

.956 

.672 

.594 

.977 

.884 

.672 

.594 

.916 

.672 

.594 

.977 

.838 

.950 

.012* 

.806 

.581 

.633 

.012* 

.806 

.581 

.604 

.088 

.191 

.596 

.590 

.520 

.772 

1"i1ri11:ua:u-W'U5 

1"i1m1:ua:u'W'U6 
"" ., ., ' lJfl11:U?l:UVl'U5 

hii1m1:ua:ui'U5 

1"i1m1:ua:ui'U6 

13.li1m1:ua:ui'U6 

"" ., ., ' :Ufl11:U'1:UVl'U5 

1"i1ri11:ua:u-W'U5 

13.li1ri11:ua:u-W'U5 

13.li1ri11:ua:u-W'U5 
"" ., ., ' 
lJfl11lJ'1:UVl'U5 

13.li1ri11:ua:u-W'U5 

1"i1ri11:ua:u-W'U5 

l"i1m1:uaui'U6 

hii1ri11a.Jaa.Ji'U5 

l3.li1ri11a.Jaa.Ji'U5 

-;:nnlilTn:i~ 4.8 m':iV11!"11ri11uauitJ6~1'Llm':i~\I L'1~lJf11':il'la1vi'!JeN~1'W~11 'W~1'Ua::vi1 n~eJ 
n'U'Yi{]~m':iim1':i~el~'W~11 'U~1'Ua::i;i1 n~el'!Jel\l~'U~l.n flwu11V1q~ m':ilJ'!Jel\l~u~l.n ri 1 'W m':i~el~'W~1 ., ., 
II 44 ~ 4V..::::il 

':i1'Ua::i;i1n~ellJ~an1':i~n~1fl\l'U 

4.6.4 ~1'Um-aa~taj3.1m-a1i1~1fl i1m1uaui'W6':i::V111'l'11'WtJ':i::alJV11\lm':il'la1i;i'!JeN~1'U~1 

1tJ~1'Ua::mn~eJnuV1q~m':ilJm':i~e:i~'U~11'U~1'Ua::vi1n~eJ'!JeJ\l~'U~1.nrieJ~1\li1uE.Ja11'1qiV11\la~~~ 
':i::~u o.o5 m1::Lde:ivhn':iru1LU'U':i1E.Jl1i1'U 'W'll11 

4.6.4.l i1m':iai;i LLan LL'iln LLf;):U i1m1:uaui"Wfim':i 1-tlu~m':i~1'Ua::i;i1n~eJ'li1'lna11 'W 

m':i 1 i'll~m':i~1'Ua::i;i1n~eJeJ ~1'li1fi1m1ua:ui'WfiL v11nu o. o 1 LLl'l 13.ii1 ri11uaui'U6nufi11 i~1EJ LLa:: 

m1urrl 'Uf11':i 1 i'll~f11':i~1'U'1::fl1 n~el 
4.6.4.2 ltJ-:illJ,i''ULLan~eJai;i~ui1~a~elf11':iLotltJ~n1':i~1'W?l::mn~eJ 'li1'IL1a11'Llm':i1-tl 

' ' u~m':i~1tJa::mn~eJe:i~1'11viE.Ji1fi1m1uauitJ6L vi1n'll o.o 12 LLl'l"l3.ii1m1lJa:ui'Wfinufi11 i~1mLa:: 
~ 1" "" ,, x fl11lJf;'l ~ um':i '!l'U':if11':i':i1'U?l::mn~el 
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4. 6. 4. 3 rn1"tJ1CJ~'U~1m u ~ "l 'U11 A1-W bf'!~ hJii A11:1J'1:1JTI''U 6nu'V'lq~fl11:1J rn1~a~'U~1 
4.6.4.4 iirn1t~~ru1'Vl1-:i~avi1-:i~ hJiim1:1J'1:1J~'U6nu'V'lq~m1:1Jrn1~a~'U~1 

vu1~m·n1'!le:i.:i~u'i'ttifl1um1~e:iauA1 
II .f 
11ua::~11n6lfe:i 

1.2 \11Li;\~~.:ia::fl1n1 um1l-Utlim1~e:iauA1 LL!;\:: 

ti~fl1".i 

1.3 auA1ijfl111l'Vli;\1n'Vli;\1Ufl111fl1111'1e:i.:im1'!lv.:i 

~u'i'ttifl 

' 
*vh~l'i'ul!mh~'qi o.o5 

d 
L'UU.:lb\J'U 

111fl".i~1'U ... 
1.898 

.679 

.672 

.594 

.977 

.737 

.672 

.594 

.977 

.732 

.672 

.594 

.977 

Sig. 

.597 hJiifl11m1':1J<t~\16 

.979 hi ii fl11l.JG1'l.J~'U6 

.088 hlii fl11l.J'1:1J-Wt.16 

.685 hiiim1:1Jal.J~t.16 

.791 hiiim1:1Jal.J~t.16 

.922 hiiim1l.Jal.J~t.16 

.775 hliifl11l.JG1'l.J~'U6 

.526 Ujiim1l.Jal.J~t.15 

.577 hiiim1l.Jal.J~t.15 

.984 hiiim1l.Jal.J~t.15 

.256 hliifl11l.Jal.Jnt.15 

.598 hiiifl11l.Jal.J~t.15 

.963 hiiifl11:1Jal.J~t.15 

d I Q.I ILi < I QJ < < I.I J' II 

'11flfl111-:i'Vl 4.1 o m1V11fl1al.J'V'lt.151~vi11\l.f11'V'I"' fl~ru"tleJ\l eJ\lfl m11t.1a~~1 fl'118~1'Ufl11l.J 

a~~1nmJ1tJ 1t.1m11 "1u~m1nu'V'lq~m111m1~a~t.1fi'1 t 'U-r1t.1a~\911n~eJ'lleJ\l~u~lnfl 'V'lu11 

4. 7.1 ~1'Ufl1111a::fl1 nau1 a1 um11 \1u'im1 hliim1l.J '111-Wt.151~V111.:1.f11'V'l'1 n~ru"tJa.:i 

eN ~ m-r1t.1a~mfl~ a nu'V'lq~ m111 fl11~a~t.1fi'1 t t.1-r1t.1a ~ ~1 fl~ eJ"il a.:i ~u~1.f1 fl a ~1'liil! m11fi' qJV11\l 

a~~~1~1'1u 0.05 LL"'~Li1aV.'111ru1Lllt.111tJ-Ua 'V'lu11 

4. 7 .1.1 fl1111a~~1fl 1t.1m11 \1u~rn1 hJiim111'111-Wt.16nu'V'lq~m1111 t.1rn1~a~t.1fi'1 
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,, 
.c::t, di .c::t, I.I 

'V'l~~n111Jn11~a?tuA1 

4.7.1.3 aufi'1iiA111JV!~1mlf~1CJ~11JA111J~a.:im16Ua.:J~'lfH.nAhliiA11m;'1JW'UGtl'\.J 
'IJ 

" 'V'l~~m11Jm16/iaauf11 

d GI CV fl 1 GJ fl d II .f II Q.I Ct.I 

Vl1"a1~'VI 4.11 fl 1111iiUIW'U il"a::V111 ~ll1'VHl n'~W'UeJ ~a~ fl n"a"a1'U a ::VI 1n6ijeJ Vl1'LIW'U M1'U n \J 

w q ~ m-a11m-ataa'U f'l 11 'U~1'LI a::~n nta'll a~~tJ'i11l fl 

wq~m-a11'lla~~tJ'i11lfl t tJm-a~aa'Uf'i1 
fl JI 
·n'Lla::V11nflrn 

2.1 wun~1'Ufit '1tJ'im-aijfl1111q.n1wu~::L~1IL'1 
t'1u'im-a 

d 
L\JEJ~L\J'U 

111Vl'Hi1'U ... 
2.839 

.999 

3) A11iitl'Um-a~aa'Ufi'11'U~1'U?t::mn~a\Jla .977 

a'l.JV11t1 

3) Fn1iim 'Um-a~aa'Ufi'11 'U~1'U?t::mn~a\Jla . 977 

ir'\.J~1t1 

3) A111Jtlum1~aaufi'11u~1'U?t::V11n~a\Jla .977 

ir'\.J~ni-1 

' 
*Vi1::~'1.JuCJ'11~qJ o.o5 

Sig. 

.283 

.375 

.189 

.038* 

.947 

.130 

.046* 

.093 

.582 

.105 

.036* 

.021* 

.253 

1"iim11Jirllw'U6 

1"iifl111Jirm~''U6 

hiiim11Jirllw'U6 

"" 
., ., ' 1Jfl111J?l1J'V'l'U5 

1"iim11Jir1Jw'U6 

1"iim11Jir1Jw'U6 

"" 
., ., ' 1Jfl111J?l1J'W'U5 

b.ll1m11Jir1Jw'U6 

1lJii fl11iiirm~''U 5 

hliifl111Jir1Jw'U6 

"" 
., ., ' 1Jfl111J?l1Jf'j'LJ5 

"" 
., ., ' 1Jfl111J?l1Jy.j'LJ5 

1lJi1fl111Jir1J~'U6 

II Q.I oCI ll.I ILi ' I QJ' ' ' I.I cf Q.I ~ 
4. 7.2 Vl1'L1Vfun~1'LI 1Jfl111J?l1Jy.j'LJ51::V111.:i.fl1f'j~ n'liru"llv-:iv-:ifl m·n'Ua:: ~1 n~v n-u-wq111 m11J 

m1~a~'Uf'i1 l 'U~1'Ua::~1 n~v"lleJ.:J~'l.J~Lflfl v~1.:il1trmh~ qJV11-:i ati~~-a:: ~'l.J o. 05 LL~:: Ldvri'111ru1 

L U'U11CJ;J1'U 'W'Ul1 

4.7.2.1 y.jUf1.:!1'Uvit~'l.J~m1iifl111J?l.fl1mL~::L~iih1~u'im1 iifl111Jir1J~'Uth::wJ1-:i • 
111'Vi a n'\iru"!l v-:i a-:i f1 m~1'U a::~' n~v nu'V'I q~ n -a11J n 1 -a~ a~'U ff 11 'U ~1'U a:: ~n n~ v"ll a-:i~u~t.n fl 
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rh 1i~1v1 'UnT~eff e:i~'Ufi1~1'U~~m neff ei hrniiri1fl11:w"':w~'Uth vhnu o. 038 LLl'lhJiim1:ui1:w~'U5nu 
6!b-:i nm LL'1~fl11:ufit 'Um11 iu~m1~1'U~~~1n.ae:i 

Q.J qQ d ~ 11.:::::il Q.IQ.I' I Q.I' ff 

4. 7 .2.2 Yl'Un-:J1'U:UtJ1n1'rn11~L 11'1 n~ e:i-:i:wfl11:u~:W'W'U51~'\1111-:i111Yl'1 mm.t6lle:i-:ie:i-:iflm 
'U 

~1'\.J~~ ~1 n~ei num1~ m1:u n1)~eJ~'Ufl 11 'U~1'U ~~m n~eJ6lleJ-:J~tJ~111fl"li1-:ib1 '111'Ufl1)1.Uu~m1~1'U 
~~~1neff e:i 1~viiri1fl11:u"':w~'U5L vl1nu o. 046 LL~1~iim1:u"':w~'Utinuri11 i~1mL'1~m1:ufit tm111 i ., .. "' "" u1m111'U~~~1n~m 

4. 7 .2.3 m:r n-:11'1.Jiim 1:w't'l~e:i:w 1'Um11 ~u ~m 1iim 1:wi1:u~'U51~V111111't'l~ n~ru6lle:i-:i 
e:i-:ifim~1'U~~m neff e:intJ'Wfl~ m1:u m1~e:i~'Ufi11 'U~1'U~~~1 ne8'e:i6ll e:i-:i~u~111fl 6!i1-:i L 1 '111tm111 i 
tJ~fl1)~1'U~~m n.ae:i "ll1-:i b 1'111'Ufl1)1 iu~ fl1)~1'U~~ m n~e:i 1~vi1ri1m1:ua:u-Wu6b vh nu 0.036 

LL'1~ ri11i~1v1 um1~e:i~ufi1~1u~~mne8'mLl'l'1~fl~-:i 1~viiri1m1:uir:u~u5L vl1nu o. 021 u~hJii 
fl11:Uir:u-Wu5nufl11:Um 'l.!fl1) 1 iu~fl1)~1'U~~m n;ei 

fl1'l.! 
d 

LUfNILU\J 

3.11\;1~!1\J 

3. '11ut1.:if'lm 1.743 

Sig. 

.353 1~iim1:uir:u-Wu5 

.543 1lJiifl11:wa:w~u5 

.901 1lJii fl':n:w a:w'W'u 5 

.389 1lJii fl'J 1l!a:w-Wu5 

.310 1lJ ii fl') 1:wi1lloW'lJ5 

.707 1lJi1fl')1ll a:w'W'u 5 

.089 1lJi1fl11:wall~u5 

.760 1lJi1fl11:wa:w-Wu6 

.184 1lJiim1:wa:u-Wu5 

4.7.3 '11ut1.:if'in~ ~1~~ut1vrl1~qi 0.05 hJi1m1:ua:w-Wu61~V111.:i111Ylr;rfl~ru6lle:i.:ie:i.:ififl1 
~1'l.!'1~~1 fl~ei ntJ~fl~ m1llm1;ei~ufi11 u~1u~~ ~1 fl~ei6ll ei.:i~'U~Lflfl LL'1~ L~ei~\111ru1 L \Ju11 v"liei 

I 

~tJ11 

4. 7 .3.1 ei .:i fin 1ii fl 11vl 1u 1~ 1v'lli1 ~ eitJLL 'VI 'l.! f1 mLn6!1:w '11'l.!LL'1~«.:ifl1J'!IB'l 5W\I 1lJii • • 
VQ.J'V 4. .J'4.t.I 

fl11ll~ll~'l.!5fltl~fl\;lfl11:Un11~ei'1'l.!fl1 

4. 1 .3.2 ei.:ifimi:Jzjm~v.:iL \Ju~~~ fl 1lJiim1:ua:u~u6nt1Ylfl~ m1llm1~ei~ul°11 



VU)~n11ll'llel.:t~'U~U1fl b 'Un11~el~'Uf'i1 
II ~ 
11'U~::fl1n'i1ei 

..; 
b'UV.:tb'U'U 

ll1\;11~1'U ... 
2.466 

.855 

.672 

.594 

.977 

.956 

.672 

.594 

.977 

.891 

.672 

.594 

.977 

53 

Sig. 

.910 1" ii m 1lJal.I~'lJ5 

.507 1"iifl11lJalJ~'lJ5 

.306 hliifl11lJalJi'lJ5 

.244 1"iifl1111alJ~'lJ5 

.880 1"iifl11l.Jal.Jiu5 

.266 hlii m1l.Jal.Jiu5 

.365 1"iifl11l.lal.Jiu5 

.035* 
.... ., ., ' lJ rl11lJ '1lJ'YfU 5 

.817 hiii fl11l.Jal.Jiu5 

.844 1"iif111l.lal.Jiu5 

.321 1"iim1l.lalJ~u5 

.542 1"iim1lJalJ~u5 

.447 1"iifl11lJalJ~u6 

II Q .t::111 u u ' 1 u ' ' II J/ 4L1 4. 7.4 A11.151~111nu1a l.lfl11lJ '1lJW'U51~'Vl11.:i.n TVH'l m~H1J"UeJ.:teJ.:Jfl n-s11u '1~~1 n'irn m..1 

W(j~m1l.lm1~eJ~'UA'11u~1'U'1~mn~eJ"UeJ.:J~t1~1.nfl eJv1.:iii'l!m'11~ryvi1.:i'1i1~~1~~tJ 0.05 LL'1~L~eJ 
vhl11f.l.11L U'U11ti'lieJ wt111 

4. 7.4.1 eJ.:ifimii'lJ fou1m tJu511lJ!Ji v'1 nA'1 hJiim1lJal.liu51~vr11.:ifl1w~ n~ru"UeJ.:i 
'U 

" ' I.I 4 .., Q. 

eJ.:tfln111'U'1~~1f1~'1f1tJW(j\;lf111lJ 

4. 7 .4.2 w'l!n.:i1utll)u~~ '1~ n!"11vV1\IL vh L Vlt1l.ln'Uiim1l.lal.Ji'UG1~'Vl11\lfl1W~ n~ru 

"UeJ.:Jv.:ifi n1~1'U'1~~1 n~v nt1rh1i~1VL'Un1':i~B~'U1"1'11 'U ~1'U'1~ ~1n~v"UB\l~tJ~Lflfl1~ vii 
'U 

fl1rl11l.Jal.Ji'U5L vJ1tltJ 0.035 LLl'ihliim1lJalJ~'U6nt1'1i1-:i L 1'11 LL'1~fl11lJ~L 'Uf111L otltJ~f111~1'U 

4. 7.4.3 11fl1~'UA'1 LL'1 ~tl~ f111LlJ'U511lJ ~ v ~ tJ~Lfl fl 1"ii fl 11lJ al.l~'UG1~ 'Vl11.:i 
II.I ' ' II .J' CV .ci. 

.nTrmn~W"UB.:JB\lfln111'U'1~~1f1~Bf1tJW(j\;Jf1'j)lJ 



d 
'U'Vl'Vl 5 

a~tl~£'1 ailt1~1£J~£'lbb£'l~.Umm.Jmb'U~ , 

'11nm1Pin~1b~v~ 'V'l~~m1:wm1~v~'WA'1h1~TU?f~mn~v"llv-:J~'ll~lnA1'W~1'U?f~~1n~v 1'W 

b "1Jl'l~'W~B1L.n v11~'U"!l111u ~-:1V11' ~v'Um1'lln1-U ?11m1t1tl1c.JG'tvi1~'11m11 bA11~~m~1 b Dum11il~t1' 
' 

5.1 ?111.Jc.JG'tm11~t.J , 
5.2 v.fii.J11t.Jc.JG't 

5.3 UqJV11~'V'l'U 1 'Wm1Pin~1 .rrm?f'WVLb'U~ 1 'Um1tl11LJ1oUbbG't~'11V1-rrn1'U1~t.1A~-:i~e:i1 LJ 

5.1.1 01~ftn-tt1~n~ru::~h1..1uflfH'l b~t.J..J1Lb'Unl'l1:w b'V'IPl V1t.J ?ft11'U.n1'V'I m~'V'I m1Pin~1 • • 
11t.J 1~Lo~ t.J~m~e:J'UbbG't~..J1'U1'U?fm'lln 1 'Wri1v'UA-r1 ?11m1t1?11LJ1~1il-:id , 

5.1.1.1 b'V'IPl 'V'l'Ul1bU'Ub'V'IP1vt~~mn-)1'111t.J 1~t.J:i'.i"il1'U1'U 299 ri'W fi~LU'U~vt.JG't:: 74.70 

bLG't::L'V'IP1"l11t.J 101 l'l'U fl~LU'U~e:Jt.JG't~ 25.30 

5.1.1.2 mt.J '11'Ll1vtru:i'.imt.J 16-25 tJ "il1'W1'U 110 A'U fi~Lll'Ll~e:Jt.JG't~ 42.so 1v-:ir1-:i:w1:i'.i ' ... , 
mt.J 26-35 tJ "il1'Ll1'U 133 A'L! fi~LU'U~vt.Jrt~ 33.30 :i'.imt.J 36-45 tJ '11'U1'U 66 ri'U fl~bU'U~vt.JG't:: 

' ' 
16.50 :i'.imt.J 46-55 tJ f1~LU'U~vt.JG't:: 7.30 :i'.i"il1'U1'U-Uvt.J~?f~ :i'.imt.J 56-65 tJ "il1'U1'U 2 ri'U fi~LU'U~e:Jt.J ' , . 
G't:: 0.50 

5.1.1.3 ?fm'U.n1'V'I G11'U:w1n:i'.i?fm'W.fl1'V'I fa~ ..J1'U1'Ll 300 A'U fi~bU'Ll~vt.JG't:: 75 bbG't:: 

a:w1a "il1'U1'U 100 ri'U fi~bll'U~vt.JG't:: 25 

5.1.1.4 m~'V'I '11'Ll1V1qj:i'.im~'V'I irm~t.J'U/irnPin~1 "il1'U1'U 157 A'U fi~LU'U~vt.JG't:: 

39.30 1v-:iG't-:i:w1:i'.im:fiTI"ll111"11m1 "il1'U1'U 96 l'l'U fi~LU'U~vt.JG't:: 24 :i'.ie:i1:STI Tiirrn1'L!/G'tn..ij1-:i 
" 

'U~~'VlLvn"li'U "il1'U1'U 76 l'l'U fi~LU'U~e:Jt.JG't:: 19 :i'.im:fiTiu1n'1ci1'U~1 ..J1'U1'U 51 fl'U fi~LU'U~vt.JG'l:: , 
12.80 :i'.im:STI~'U'1 (l:w1~1::u) "il1'U1'U 17 l'l'U fi~LU'U~vm=t:: 4.30 LLG't::-Ue:it.J~?f~:i'.im;gTI'V'lirn-:11'U 

I , ' 

~~1a1vtn'1 "il1'U1'U 3 l'l'U fi~LU'W~e:Jt.1G't:: 0.80 ... 
5.1.1.5 nT~Pin~1 :w1n~a~:i'.im1Pin~11::1iluLJ~nHU11'1~ "il1'Ll1'U 306 ri'U fi~LU'U ' ...... 

~vt.JG't:: 76.50 1v-:ir1-:i:w1:i'.inT~Pin~11::1ilu~1n11vt~mYit.J'ULvl1&J'nt.J:wPin~1l'!e:J'U~'U "il1'U1'U 37 ri'U 

fl~bU'U~mm:: 9.30 :i'.im1Pin~1&J'nt.J:wPin~1l'!v'UlJG't1t.Jvt~mYit.J'UbvJ1 (LJ1"11.) "il1'U1'U 20 A'U fi~LU'U 

~vt.JG't:: 5 :i'.im1Pin~1a-:in11LJ~ruru11'1~ "il1'U1'U 22 A'U fi~bU'U~e:Jt.JG't:: 5.50 LLG't::-Uvt.J~?f~ 
,, " IL/ , 

:i'.im1Pin~11::1ii'uv'Umruru1 (LJ1a.) "il1'U1'U 15 ri'U fi~LU'U~vt.JG't:: 3.80 . ... ... 
5.1.1.6 ~1t.J1~Lo~t.J~m~v'U ci1'Umn:i'.i11t.J1~~1n11 10,000 'U1'Vl "il1'U1'U 223 ri'U 

fl~LU'U~mm:: 55.80 ih1t.J1~LO~t.J 10,001-20,000 'U1'Vl "il1'Ll1'U 112 riu fi~LU'U~vt.Jrt:: 28 

:i'.i11t.J1~bO~t.J 20,001-30,000 'U1'Vl "il1'U1'U 43 A'U fi~LU'U~vt.JG't:: 10.75 :i'.i11t.J1~LO~t.J 30,001-
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40,000 'U1Vl :6'TuTu 20 fl'U f1~bU'U~eJEJ~~ 5 ue:iEJ~~~ii".i1EJhi\o~m.J1nn-i1 40,001 'U1Vl~'Uh.1 
'11'U1'U 2 ri'U f1~bu'U~e:iEJ~~ o.5o 

5.1.1.7 :6'1'U1'U?1:w16/ln 1 'Wf1".ie:J'Ufl1'1 :w1n~?1~ll:6'1'U1'U?1:W161ln 1 'Wme:J'Ufl1'1 3-4 fl'U 
' 

:6'1'U1'U 195 fl'U f1~bU'U~eJEJ~~ 48. 7 5 ".ie:J.:i~.:iii:6'TU1'U?1:1.J161ln 1 'Ufl".ie:J'Ufl1'1 5-6 fl'U :6'1'U1'U 133 fl'U 

f1~bU'U~eJEJ~~ 33.25 ii'11'U1'U?1m6/ln1'Ume:J'Uf11'1 mnn11 6 fl'U~'UhJ :6'1m'U 37 fl'U f1~bU'U~aEJ~:: 
9.25 Lb~~uaEJ~?I~ ii:6'1m'U?1m6/ln1'Wfl".ie:i'Ufl1'1:6'1m'U 1-2 fl'U :6'1m'U 35 fl'U f1~bU'U~aEJ~:: 8.75 

' 
5.1.2 m-afin-~1'VHl~m";i:Wn1";i~v~'UA11~v:6'1bb'UmU'U ·1h.:inm1'Um".i1-tl'U~f11".i ~11-U'~1EJ 

L 'U m".ite:ia'UA1Lbl'i~::fl~'l bL~~m1:wm 'U f11".ite:ia'UA11 'U~1'U?l~~1 nte:il'i e:iG1'l.lmv1 ?11:W1".i(l?l".i'l.11~~.:id 
' 

5.1.2.1 '1i1.:JL1~11'Uf11".i1-ff'U~f11".i~1'U?l~~1flte:i :W1fl~?I~ 18.01-24.00 'U. :6'TU1'U 
' 

235 fl'U f1~LU'U~e:iEJ~:: 58.80 12.01- 18.00 'LI. :6'1'U1'U 124 fl'U f1~bU'U~e:iv~~ 31 06.01-12.00 

'U. :6'1'U1'U 30 fl'U LL~::i!e:iEJ~?I~ 24.01-06.00 'U. :6'1'U1'U 11 fl'U f1~bU'U~eJEJ~~ 2.80 • 
5.1.2.2 f'111.ff~1EJ1 'Um".ite:ia'Uf'i'11 'U~1'U?1~~1ntmbl'i~~fl~.:i :6'1'U1'U:w1n~?1~~e:i 

' 
ljf'11t'li'~1EJ 1 - 200 'U1Vl :6'1'U1'U 300 fl'U f1~LU'U~aEJ~~ 75 ·rn.m.:im iif'111i~1EJ 201-400 'U1Vl 

:6'1u1'U 84 ri'U f1~bll'U~aEJ~~ 21 iif'111i~1EJ 401-600 'U1vi :6'1'U1'U 10 ri'U f1~bll'U~e:iEJ~:: 2.50 

Lb~~nf'111'11~1EJ 601 'U1Vl ~'U1'l.l :S1'U1'U 6 fl'U f1~LU'U~aEJ~~ i.50 

5.1.2.3 ri11:w~1'Um".ite:ia'Uf'i'11'U~1'U?1::mnte:il'ie:iG1'l.lmv1 :w1n~?1~ ~e:i 3-4 ri~.:i/ • 
~'l.1~1v1 :6'1'U1'U 179 fl'U f1~Lll'U~e:JEJ~:: 44.80 1-2 fl~'l/~'l.1~1v1 :6'1'U1'U 124 fl'U f1~LU'U~av~:: 31 

:w1nn11 6 fl~.:i/~'l.1~1v1 :6'1'U1'U 54 fl'U f1~LU'U~e:JEJ~:: 13.50bL~::i!e:iv~?I~ 5-6 ri~.:i/'1'l.1~1v1 :6'1'U1'U • 
43 fl'U f1~bU'U~aEJ~:: 10.80 

5.1.3 n1";i1Lfl";i1::~~1'UU";i::a:W'Vl1.:Jn1";iV1~1fl~ijfl11 :wiil:w-Wu t5n'l.l'W q ~ n ";j";il.Jn1";i~e>a'UA1 
"IJil.:J~'ll~Ulfl .Jf.:i 4 ~1'U 'Yi'Ul1 ~1'U'lia.:iV11.:im".i~~:6'Tv1tl1EJ LU~'U~m".i1'Unm~?1::~1n hiiii''Uvm~ 

v • 

";i::~'U~:W1fl 4.49 ;\1'U~~1J1firu'1LL~::U~fl1".i iia1'Vl1".i~1L~'1";i'l.l ".i::~'U:W1fl~?I~ 4.22 ~1'U".i1fl1 
'IJ • 

ijflTHL?l~.:itJ1EJ".i1fl1~-tl'~b'1'U ".i::~'U:l.J1fl 4.19 ~1'Uri.:ib?l~:Wn1".i\Jl~1~ f11".i 1~'1~.m.11'Vl1.:i~a!'i1.:i1 ':i::~'U 
:W1fl 3.82 

A ' Cl.I ' If .: cl.QI QI Q,/ ,.., .Q J 
5.1.4 n 1n Lfl ";i1 ::V1111-w~ n ~ru"ll e.:i ";i1'lH't::~n n6lle 'VI :w fl 11 :wa:w-wu om.m q !Pl n ";i";i:l.Jn1 -a6lla 

a'UA1"11£1.:J~'U~Ulfl .Jf .:i 4 ;\1'U 'Yi'Ul1 ~1'Ufl11:W?l::~1fl L'Ufl1".i 1~u~fl1';j ':i::~'U:l.J1fl 4.20 ~1'UD':i':i:l.J1i1'U1~ 
".i::~u:w1n 3.86 ~1'UVfurn1'U':i::~'U~ 3.80 Lb~::ue:iEJVi?t~~a ~1'Umfi°m ':i::~'Umn 3.78 • 

A Q,/ I c:t QI QI,, .tClt. JI 
5.1.5 e.i~ n1 ";i'Vlfl aei'l.la:w:w!Pl !TU~ n"ttw::a1'U'4 fl fl ~:wfl11:wa:w-wu il!PIB'W q !Pl fl";j";il.Jn1";i6lla 

auA1"!le.:J~'ll~'lrlfl~";i::~uumhA'ru~ 0.05 Y4u11 v ~ 

5.1.5.1 LY4P1vtlliffilliim1:w~:w~'U6n'Ul'4q~m':i:wm':ite:ia'Uf'i'1 
5.1.5.2 m~iifl11:w~:w~'U6nu'Yiq~m':i:wm':itaa'Uf'i'1 t 'U~1'U?1::~1 flt a iifl11:w'1:w~u5 

l'ie:iiif'111'11~1EJ1'Um".itaa'Uf'i'1~1'U?1::mfltmLl'i~::fl~.:i e:i~1.:i~f'11m1:wG1:w~'U5 o.ooo LL~:: fl11:wffi'U 

m':itaa'Uf'i'11'U~1'U?1::~1ntal'iaG1'l.lmv11~EJiif'11fl11:wG1:w~'U5 L vi1 n'U o. 021 LLl'i1lliim1:wG1:w~'U5n'U 
•tb.:iL 1'11L'Ufl1".i1 iu~m':i 

5.1.5.3 "(l 1'U.n 1¥4iifl11:wG1:w~'U5 nu Y4q~fl';j':i:wfl1 ':it e:i a'U f'i' 11'U~1'U ":: ~1 nt e:i 

iifl11:w'1:w~'U61'ie:i•1h.:i L 1 ~1 L 'U fl1':iL i'U~fl1':i~1'U?l::~n flt a faEJiil°11fl11:w61:w~'U5L vi1n'U o.o 1 7 
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r111i~1CJ1 'Ufl11,eJ~'Url1~1'U?f~~1 n'mbl'i'1~fl~\liifl1fl111.1~1.lvr'U5bvi1n'U 0. 000 bb'1~fl111.1rrl 'Ufl11 

'e:i~'Uri'11 'U~1'U?f~~1n,e:il'ie:i~tlm~ 11'miiri1m11.1~1.1Vi'U6b vi1n'U 0.041 

5.1.5.4 eJ 1:eviii fl111.I ~1.1vr'U5fl'Ui'H)&\n111.1n11'eJ~'UA11'U~1'U ?f ~~ 1n'a1~w ii 
m11.1~1.1Vi'U61'ie:irh 1i~1CJ1 'Llrn1,e:i~'Uri'11 'U~1'U?f~~1 n'm vi1n'U o.ooo rh 1i~1CJ1 'Um1,e:i~'Uri'11 'U 

{1'U?f ~~1n,mbl'i'1~fl~\l 1~CJiirl1fl111.1~1.lvr'U5b vl1fl'U 0. 000 bb'1~fl111.I fil 'U fl11,eJ~'U A11 'Lli1'U?f~m n 

~e:il'ie:i~tl~1~ LL(911l-liifl111.1~1.IVl'U5n'U'li1\lL 1'111 'Llfl111i'U~fl11bL'1~'1i1\lL1'111 'Llm11 i'U~fl11 
5.1.5.5 n 11Pin~1iifl111.1 ~ii vr'U 5n'Uvi~&\n111.1n11, e:i ~'Uri' 11'U11'U?1 ~ ~1 nii 

f'l111.l~l.Jvr'U51'ie:ifi11 otl~1CJ1 'LI fl11,eJ~'UA1{1'U?f~m n'e:i 1~CJiifi1A111.1~1.1vr'U6L vi1n'U 0.00 LLG'l~ 
f'l111.1rrl 'Um1,e:ii;'Uri'1 t 'U~1'Ua~mn,e:il'ie:i~tl~1~ Lb('l 1iiiiA111.1611.1Vi'U6n'U-d1\l b 1i;i11'Llm11 -tlu~m1 

5.1.5.6 11CJ1~ii fl111.l~lJVl'U 5n'U'Vl~&\n111.1n11,B~'U ri'11 'Ui1'U?f~ ~1 fl~eJ fa CJ ii 

fl11lJ~lJVl'U51'ie:iri11 otl~1CJ1 'Ufl11,B~'UA1i1'U?f~~1n'e:i1~CJiiri1m11.1~1.1Vi'U6L vl1fl'U 0.000 LLG'l~ 
m11.1~L 'Ufl11,e:i~'Llri'11 'U{1'U?f~m n'e:il'ie:i~tl~1Vl'1~CJiiri1A111.1~1.1Vi'U6L vi1n'U 0.006 LL~1l-lii 
P1111.1~1.1~'U6n'U"li1\lL1'11L'Ufl111i'U~m1 

5.1.5. 1 ,j1'U1'Uam~n 1 'Ufl1e:iufl-r11l-lii1l-liifl111.1~1.1vr'U5n'Uvi~~ m11.1m1'e:i~'Uri'1 
s.1.6 e.J~n1"avtttaatJa1111~~1'1..1t:i1'Lltlca::a11V11·m1-a\91~1~~nfl1111iil11~'1Jd°~eiwq~mcaim1-a ... 

tfe:iil'LIR1'tlv-1il7\J~UlflL'Ll~1'1Jfl::~nn~e:i 'Vl'U11 G°i1'Utl1~?fll'Vl1\lfl11(91'11~ 4 ~TU ~e:i ~1'U~'UA1LL'1~ 
" 

.c::t, II I.I I O I I.I I ..:::\. ~ Q..I CV 'Q..I ..:::\. 
'U1fl11 ~1'U11f'l1 ~1'U"tleJ\l'Vl1\lfl11'11Vl'U1CJ LLa~ ~1'U?f\lL?f)ljfl1)(9\(;11~ llfl11l.J?flJV'l'Uufl'U'Vl~(9lfl))l.J 

m1,e:ii;'Uri'1t'Ui1'U?f~~1n,e:i"lle:i\l~u~1.nfle:i~1\liitl'm=11~ru'Vl1\l?1'1&1~1~~'U 0.05 'Vl'U-.!1 " ~ 

5.1.6.1 ~1'U~'UA1LLa~u~m1 iiA111.1~1.1vr'U6n'U'Vl~&im11.1m1'e:i~'Uri'11 'U11'LI?1~mn 
'e.J"lleN~'U~l.flflt.l~1\liitl'mh~ru'Vl1\l?f '1&1~1~~'U 0. 05 bLG'l~ L~eJVl'111(lJ1L tl'U11CJoUeJ 'V'l'U11 " ~ 

1) ii~'U ri'1 Lb'1~'U~n11ii1.11 n1.11CJLb'1~Vla1 CJVJ'U?flJCJ a nri'1 L~ e:i n'e:i 1~1'!ae:i~tl 
" 

ii~ a~ e:iii1\lL1'11 L 'U n111otl'U~fl11i1'U"' ~~1n'e:i1~ CJ ii rl1fl11lJ~lJVl'U5L vi 1 fl'U 0. 009 Lb~1l-lii 
m11.1~1.1~'U6nuri1 t i~1CJ LL'1~A111.1rrl 'Um1'e:i~'Uri'11 'U11'U?1~m n;re:i 

2) iim'Vl11~1 L ~'11tliim11.1~l.!Yr'U6n'UA111.1rrl 'U m1,e:ii;'U ri'11 'Ui1'Ua~m n'e:i 
" 

1~tiiifi1m11.1~1.1Vi'U6Lvl1nu 0.038 LL~1l-liim11.1~l.!Yr'U5n'U'li1\lL1'11L'Ufl11,e.J~'Url1bLa~ri11-tl~1CJL'U 
.:f .c:. II 'l II ,K 

fl11'1leJ?f'Ufl1 b 'U11'U?f~~1fl'!!eJ 

3) ii'U~fl11l'U?f~eJtlb'!!eJi1?t (One stop service) L~B'U~fl11~flR1e.J~1\l 
L-U~L?f~'11 'U'1~ b~CJ1iim11.1~1.1vr'U6nu'li1\l b 1'111 'U n111 -tlu~n11{1'U?t~m n'e:i 1~tiiifi1m11.1~1.1vr'U5 , 
L vi1nu 0.045 LL(91Ll-liifl11lJ~lJVl'U5nuri11 otl~1CJbL'1~fl11llrrl 'Ufl111 otl'U~fl1) 

4) iibLfl(91(911~Bfl ,j1Vl'11CJ~'UA1"tlU~~1\l1 l~CJ~1'U~t.l,B'Vl1\lbLfl\;1(911~e.Jn ii~a 
~e.i-d1\lL 1'111'Umca1 -tl'U~m1~1'U?t~mn'e:i 1~tiiiri1m11.1~1.1~'U6b vi1nu 0.003 Lb~ll-liim11.16"1.1-W''U6 
tl'Ufl11 i~1CJ Lb'1~fl11llrrl 'Ufl111 "li''U~fl11 

5) ii,j1Vl'11CJ'VltJ\l~mLa~i1(9\CJ?f11 iim11.16"l.!Yr'U6num11-tlu~m1~1'Ua~mn 

(e.i 1~tiiifi1fl111.1~1.1Yr'U6b vi1nu o.ooo 1 'U.n1'Vl111.1 bL~1l-liifl11l.!6"1.1Vi'U6nu'li1\l nm 1 'Um1(e.ii;'Uri'1 

ri11i~1CJbb'1~fl11llrrl'Ufl111i'U~fl1) 
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6) iHh.Jfl11'lel'U'1'Uel\lm1l.l~ el\I nT~'!Jel\1'1 nfi'1virn VH''l'Vln1ti iim1l.l'1l.l'1'Wfi 
'IJ ' ' 

'li1.:i L 1m 1'WnT~1 off u~ m1~1'U'1~wrn~el 1i;mii Fi1A11l.l'1l.l'1'Ufibvi1nu o .o 32 LLl'ihJnA11lJ'1l.ln'U5nu 

1"111 off ~1mrn~m1l.lm 'U~el~'Ufl11 'U~1'U'1~~1 n~el 
7) ii~'Ufi'1u~m1l'lme:i.:i (Self Service) L'li'W ~n~tl1eJ'l'lfo~~ hJiim1lJal.ln'Wfi 

'IJ 

tl'U'V'l(j~f111lJ 

5.1.6.2 ~1'U11fl1 iim1l.l'1l.l'1'Wfi1~V111.:i~1'U'lh~'1lJV11.:im1l'lm~'!Jel\1~1'1.Jfi'11'1.J ~1'U 

'1~m n~e:i nu'V'ln~ m1l.l n 11~el~'U fl 11 'U~1'U '1~mn~el'!Jel\l~'U~L.nflelci1-:iiitl'ti &111°1 ruvi1.:i '10~~1t~'U ., 'IJ ~ 

0.05 LL"1tL~el'Vi'111ru1L tl'U11t1'1i'el Yl'U11 

1) ijf111LL'1~\l\11ti11fl1~-ti~ L '1'U ijfl11l.J"'l.Jn'Wfil'iel"!l1\I L 1'111 'Uf1111 i'U~f111 
~1'U'1t~1n~el 1~vnfi1m1l.l'1l.ln'WfiLvi1nu 0.006 LLl'ihJnm1lJ'1l.ln'Wfinufi11i~1mL"1tf111l.Jm 'U 

2) 11A1~LV1l.J1t'1l.JnuflrumY1~'1.Jfi'1 1lJiiA11l.J'1l.1'1'UfinuY1'J~m1l.J 
3) 1iul'l1L~m~'U smart purse LLV1'Um11.UL~'U'1~1'Um1~el~'Ufi'11~lJii 

fl11ll'1ll..;'Ufinum11 'llu~m1~1'U'1tmn~el 
5.1.6.3 ~1'W'liel.:ivi1.:im1-,J1V1i.l1t1 iim1ll'1ll'1tJ'51tV111.:i~1'1.J'lht'1llvi1.:im11J1"11~ 

'!Jel.:i~1'Ur111 'U~1'U'1t~1 n~el nuYl'J~ m1l.J m1~el~'Ur111 'U~1'U'1t ~1 n~el6ll el.:i ~u~1.nflel ci1.:intl't1&111'1fY 

V11\1'10~~1t~'U 0.05LL'1tL~elfi'111'1.11LU'U11tl~1'U Yl'U11 

1) Lll~u~m11 tJn"11~'1t~1n 1"n1'U'Vl~~ 1lJiim1ll'1llntJfinuY1q~m1ll 
2) ij~1'Uf11t'11tielci'U~L1 ru~el cim~tl LL'1t6!lll6!l'Uiifl11ll'1l.ln'UGtl'U'li1\IL 1"111 'U 

" \I , . 

f111 L 'll'U~f111~1'U'1~m n~el~ l°i1fl11ll'1lln'U5 L vhnu 0. 000 LLl'l 1lJii fl11l.J'1l.Jn'UGtl'lJYl(j~ f111lJ 

3) ~ ~.:i "'~~1 mL"1 t41 v l'i el n TH 'li'1fi .:i'llel.:i ~u~1.n fl hln fl11ll"'l.J..;'U 5nu 
'IJ 

Q .cl"av1" .% 
l'U)l'lf111llf1111ijel'1'Ufl1 'U1TU'1~mnlijel 

4) m11J1mLl'i.:i~1'U~'1tm~ '11v.:i1l.J 'tJ"1el~.n'mLn~u~1.nfl 1lJiim1l.JalJntJ5nu 
'IJ 

5) ii~'1el~ti1'1.JY11'Vl'Ut61'1V1-ru~m 1 iu~m11lJiim1l.l6"l.ln'U5nuY1q~ m-sll 

5.1.6.4 ~1'Uf111ci\IL'1~l.Jf1111'1'11~ iif111l.l'1l.ln'U51t'Vll1\lci1'UU1t'1l.JV11\lf1111'1"11~'llel\I 

~1'Url1 L 'U~1'U'1~~1 n~el nuY1n~ f111ll f111~el~'Url11 'U~1'U'1t~1 n~ el6llel\l~'U~1.n fl el ci1.:iiitl' ti&111'1ruvi1.:i ., 'IJ ~ 

'1a~~1~~'1.J 0.05 LL"1tL~8Vi'111'1.11LU'U11tl~1'U Yl'U11 

1) iim1"1~LL'1n LL'1n LL'1l.J iim1ll'1lln'U5m11iu~m1~1'U'1tmn~el'li1.:in"11 
L 'U f111L 'll'U~f111~1'U'1t~1n~el1~ tiiifi1f111l.J6"l.ln'U5L vi1 tl'U ~ Fi1 fl11l.J'1lln'UG 0.012 LLl'i1lJij 

m1ll6"l.l..;'U5nufi11 i~1mL'1~fl11llffi 'Wm-s 1 iu~m1~1'U'1t~1 n~el 
2) 1 'tJ11l.J.a-'ULL'1n~e:i'1~fi'l.Jii~i;il'ielm11 -tlu~m1~1'U'1t~1n~e:i "ll1.:iL 1"11 L 'Uf111 

' ' 
1iu~m1~1'U'1tmn~el1~viifi1f111l.l6"l.ln'U5Lvi1nu 0.012 LLl'i1lJnfl11l.l'1l.ln'U5nurh1-tl~1mL"1t 
fl11l.Jrrt'Um11-tlu~m1~1'U'1t~1n~el 

3) m1'lJ1t1~'Ufi'1mu~1'U11f11ViLP1~1lJnm1l.J61l.Jn'U5nuY1q~m1l.J 

4) iim11~~ruTvn.:i~e:i~1.:i11lJiif111l.Jal.Jn'U5nuY1q~m1l.J 
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.c:::. Q.I d II .g dc:t Q.I Q,I d t 

5.1. 7 ~rn nT"aVI WI a au iu.n.1 i;i ~1 'Ull Trrn n~ru 'IJ eHl ca1u a:: WI 1n611a'Vl3.J fl 113.1 m.1vn.1f:i~ a ... 
vu1~ m-a3.Jm-a~a f;lu R1<trn .:i ~u'i111fl1 u ~1'U a:: WI 1 n ~ei vm-J 1 Fl11:iJ?l:iJTI'U61::: V111-:i .n 1V1i;r m~ru"!J eN 

eNfim~1'U?t:::mn~anu'Wq~m1:1Jm1sffa~'Wf111'W~1'U?t:::mn<ffe:i"!Ja-:i~u~1.nFl ikm~afl11:1J'1:1J~'W6 
1:::V111-:im'W~m~m1"!Ja-:ia-:ifim~1'U?t:::mnsffanu'Wq~m1:1Jm1sffa~'Wfi'11'U~1'U?t:::~1nsffa"!Ja-:i~u~1.nfl 

O II' 4 ti CV II' .::\ I .c::lll Q..I 0 CV Clc::I!. d CV 

'11'W1'U 2 m'Ufla~1'U'W'Un-:i1'ULLa::m'Uu11m.nu1a at11-:i:1J'Ut1?11FltyY11-:i?tt11?1V11::~u 0.05 

5.1. 7.1 ~1'Wm1:1J?t::mn?tu1t11 'Um11 Vfu~m11:iJiiFl11:1J?l11TI'U61:::V111-:i.n1'W~n~ru 

"!Ja-:ia-:i fi m~1'U?t::m nsff a nu'W q ~ m1:1J m1sff a~'U f111 'W ~1'U":: ~1 n<ff a"!J a-:i ~u ~1.n Fl av 1-:iii tl'm11R' tyVI 1-:i 

?1'1~~1::~u 0.05 Lrn::Lria'W'111ru1L lJ'U11t1-U'a 'Wu11 

1) m111?1::~1n 1 'Wm11 Vfu~m1 1:iJiim1:1J?l:1JTI'U6nuV>1q~m111 

2) vi1La~~-:i?1::~1n1 'Um11 -tlu~m1sff a~'Uf11 LLa::u~m11:iJiiFl11:1J'1:1J.W'U6nu 

3) a'Uf11ii Fl111l'V!a 1n'V!a1 tJ \?11:!.J Fl11:!J ~ a.:i n11"!Jel\I ~u~1.n Fl 1:iJiim1lJ'111-W'U 5 
'\J 

nur~q~m1:1Jm1sff aa'Uf111 'l.1~1'l.1?1:::~1n<ff a 
" I.I Cl.I .QI QJ V ' I Cl.I (f ff ti 4 CV 

5.1. 7.2 ~1'l.l'W'l.ln-:i1u :1JFl11:1J?1:1J'W'l.lu1::V111-:i.n1'Wan~ru"!Ja-:imFlm11ua::~1n'IJanu 

nq~m111m1;1'aauf111'l.1~1'l.1'1:::~1n<ffa"!Ja\l~U~1.nfl av1-:iiitl't1~1Rq)Vl1\1'1'1~~1:::~u 0.05 LLa::Lria 

i;'111ru1Luu11t1~1u 'Wu11 

1) Vitl' n-:i1u~1Vfu~m1iiri1111'!.n1mLa:::L~11h1 Vfu~ m1 iifl11:1J'111-Wu6 

1:::vd1.:i.n1V>1an~ru"!la-:ia-:ifim~1ua:::~1n;1anu'Yiq~n1111n11;1aauf111u~1ua:::~1nsBa"!Ja-:i~u~1.nri 
f111-tl~1t11 um1;1aauf11~1ua:::m nsff a 1~t1iifi1ri11:1J'1:1J'W'u5 L vhnu o .038 LL~1:iJm111?111-Wu5nu 
'!iJ.:iL 1a1u.a:::m111ffi 'l.ln111-tlu~m1~1'l.16'1:::~1 n;1a 

' 
2) 'Wtl'n-:i1uiiu~m1vh1~L ~1t1n~a-:iiim111'111~u61:::V111-:i.n1V>1an~ru"!Ja-:i 

'\J 

' II J' CV Q J' 4 II t II' s II Qo1 I t t ,, 
a.:iflm1Ttrn:::~1n'llanu'Yiq~m111m1'lla?l'l.IFl1 u11ua::mn'IJa"!Ja.:i~u1 .nfl "!!1.:ina1 um1 "!! 

u~m1~1ua:::l'nn;1a fat1iif11m111'1:1J'W'u6Lvi1nu o.046 LL~1:iJiiFl1111'111-Wu6nufi1t'li~1mLa:: 
f11111tl um11 iu~m1~1ua::mnsff a 

3) Vitl'n.:i1uiiri1111Vi~a:1J 1umi1 Vf'U~m1iiri1111'111-Wu61:::V111.:i.n1'Wan~ru 

'1Ja.:ie:i.:ir1m~1ua::~1 n;1an'U'Wq~ m111 m1sff aau f11 t u~1ua::: ~1 n<ff a"!Ja.:i~'U~1.n ri 'li1.:i L 1m 1 umi t 'Ii 
u~m1~1ua:::~1 nsff a 'li1.:i L 1a11 u m11 otl'U~m1~1u?1::m n<ff a 1~t1ii fiim1116"11-Wu5L vi1tiu o. 036 

u.a::: fi11 i~1E.Jt um1sff aaur11~1ua:::mnsff mL~a:::ri~.:i faE.Jiifi1m1116"11~u6Lvi1tiu 0.021 LL~hm 
1°1111J6"11-Wu5ntJFl111Jm 'l.ln11 t 'liu~n11~1'l.1'1:::1'11 nsBa 

5.1. 7.3 ~1ua.:ifim 1:iJiim1116"11-Wu61::V111.:i.n1V>1~n~ru"lm.:ia.:ifim~1ua:::~1nsBanu 
Vin~ m111 m1<ff aau 1"11tu~1ua:::1'11 n<ff a"!Ja-:i~u~1.n Fl av 1.:iiitl'm11ri'ruV11.:ia {)~~1:::~u o. 05u.a::: Lria ·1 '\J v 

vhn1nrnlJ'l.111tJ~1'l.I VitJl1 

1) a.:ifimiim1vi'1th:: fo"lltl1?1au LL viu fimLri"ll11"l!'IJLLa::6".:iFl11"!Ja.:iu1n'1 1:iJii • • 
'LI CV 'OJ .c:t. 

Fl111J?t1l'W'l.lun'U'Wq1?1m111 

2) a.:ifimiizjm~E.J\IL iJu~i~n 1:iJiim1116"11-Wu6nu'Wq~m111 
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,, 
5.1. 7.4 ~1'U511mi1u1'1 ilm1l.lG1'l.l~'LI1h:::vrh:i.n1'W'1fl"Nru'lleNeNl"lm ~1'U?f:::~nfl61ia 

nu'Wn~m1l.lm1~a~'Uf111 'U~1'U?f:::mfl~B'lJB\l~u~1m1 a~1.:iih:!tJi;11A'ruvi1\l?ti:1~~1:::~u 0.05bb'1::: ., " ., 

b~B~'11'HU1bU'U11E.1~1'U YIU11 

1) a.:irlmil'LI 1tJu1tJ b U'U511l.l\'ia~ flf11 hJilfl11lJG1lJYi'U6nu"Wq~ m1l.l 

2) 'Vl'!Jfl\11'Utl~~~B~flfl1€l~1\I b vl1b VitJlJ tl'UiJfl11lJ'1lJ~'Ufi1:::Vl11\l.f11'V'l'1 n'Nru 

'UB\1€l\lrlf11~1'U?f ::m fl~B tlUrh 1otl~1tJ1 'U fl11~€l~'Ufl11 'U~1'U?f :::m fl~B 1~ tJiJrl1fl11lJ'1lJ~'Ufib vhnu~ 
ri1ri11lJG1lJ~'U6 o. 035 bb1J11l.iilri11lJG1lJYi'U6nu-d1.:i b 1mbb'1:::ri11:wffi 'U m11 iu1m1~1'U?t::~1 n~a 

3) 11ri1~'Ufl1bb'1::u1m1b U'U51·rn\'ia~u~1.nri ll.lilri11:w'1lJYi'U6nu'WCJ~ m1lJ 

5.2 e>iitl11a~~ 

5.2.1 n11fimt1an<ttru::a1u'4flfl~~i1fl11i.i~i.i~u5nuvu1~nni.in11~e>iiufl'1lu~1u 
.f II ""1.n fl::~11n"lfe>'T.le>\l~'U1 fl " 

n 11Pi n~1'Vlu11 fl n~ru::: 611 'U'LJ flfl'1iifl11:walJ~'U6 nu'W q ~ m1lJ m 161ia~'Uf'111 'U~1'U 

?t::~1n~a'!Ja.:i~u~L.nfl b~tl~'11';i'1.11';i1tJ'li'a 'Vlu11 
" 

5.2.1.1 b 'Vl 111 1l.l :i1fl11lJG1'i.iYi'U5 \'i B'W q ~fl ';j ';i:W fl 11~ a ~'U f'111 'U ~1'U ?f ::~1 n~a 
zj\I fl1';iPi fl~1'Yiu11 ~u~L.flfl'Vl~'lii'1n~ru:::m1:wvi B\I n11~a ~'U fl1'1:::~1 fl'1U1 tJ ll.J?ta ~fl~tl\I nu 

.:i1'U1,Ya'Ua.:i~n~ uru5m (2550) ~1~Pifl~1m1:w~.:i'Wah'lla.:icTI. iu~fl1';i~1'U'1::~1n~a 1 'Ub'll\Jl , , .., " 
L 'VIPIU1~'Ufl';ib ~EJ\l';i1tl c11L.naUja.:i ,Y.:i'Vl'J~b ;itJ\l':i1EJ'Wu11~ nf11ci1'U 1 Vlqj b U'Ub Y1!3IV1~.:imnfl11L 'VlP!"il1EJ 

'1fl1~ru 1.n15'U n'1 (2550) Pin~1 fl1';ib tl~ EJUL Vi EJUVlPl'Ufl ~'lJB\I ~U~L.fl fl~iJ\'i aci1'Utl"S::?f:W'Vl1\I . " 
fl1';ii;rn1~'!Ja.:i~1'Ufi'1tl~ n~'Ufi'1atl1.n riu~1.n fl 1 'UeJ1 b.n a no'U1 ';i1 E.Jtl ,Y.:i'Vl1 ~ mw~u5 ii-3' \JI '1tl<;i::?t.:ir1 , , , , 
L f1a;t fl'lfl L tl~ EJ'U L Vi EJ'UVJ Pl'U fl ~'lla.:i ~u ~1.nfl~il i;l aci1utl ';i:: ?f :W'VI 1.:i fl1';i\Jl'11~·1rn.:i¥1u l'i'1tl~ n~ul'i'1 

" 
mJ111flu~t.nfl1ue11L.neJno'U1';i1EJtl '1.:ivi1~mw~u51~vn'1:wi;i'1eJ~1\l,j1uTu 390 "S1EJ ~mm1;ln~1 , , , , 
Yfu11'1n~ru::"Yi'11 tl'lleJ\l~\JleJ'ULL uu?taum:wci1u 1 VlqjL uu L 'VlPIVl~.:i 

5.2.1.2 m~ iifl11:wa:w~u5Y1q~m';i:wn11~eJ~ufi'11 u~1u?t::~1n~eJ zj.:im1;ln~1 
'W'U11 ~u'i1.nflV1~.:iiJ~n~ru::fl11:wvia.:im1~a~ul'i'1?t::mn?f'U1EJ ?feJ~fl~a.:in'IN1ui,YEJ'UeJ\l'U'J~a1 
fll~b?f'U (2550) ;; n~1u'1'1 EJ'Y11\lfl1';i\Jlm~~ilern \'iam';ii;i'~~'U 1 '11 iu'i fl1';j¥1uL61JL 1u-arnV'lnu'lla.:i 

~u'11.nflL'll\JleJ1L.nm:i1a.:i ,Y.:iV1-3'~?111~1'l'fo1;j 'rlu11 ~u'i1.nfl~ilmEJ';i::vt11.:i 16 - 25 tJ ilwn~m1:w 
\I , 'dJ '\J 'I vi 

" .. "" ., 
fl1';jf./jeJ?f'Ufl1 

5.2.1.3 ?tmu.n1Y1 ilm 1:wa:wYru6\'i B'Vl'J~ m "S:w n11~a ~uf111 u¥1tJ?t:::~1n~a 
zj.:im';i;ln~1Y1u11 ci1u 1 V1qj~u~lnfl:i1?1.n1u::.n1'Vl fa~ fi~L uu~aEJ~:: 75.oozj.:i ~u'i1.nflvtru.:i:i1 

" 'IJ ., 

fln~ru::fl11:wvieJ\lfl1';j~eJ~'UR1?1::~1n?fmEJ ?feJ~fl~a.:inu.:i1u1'1EJ'lleJ\I '1-r'1111~ IB'U'JW.Jtl (2552) ;lmn 

L~eJ\IVHl~mw Lb'1::fl11:UoW\l'rleJ 1 '1'UeJ\I~ nl'i'11 'Ufl11b~ an 1otl'U~fl11¥1'U!'i'1tl~fl1 uL '1J\Jlel1LflffU1\l'U1~ 
'1\lvt1~Y11::'Ufl1Pl~eJEJ5EJ1Yl'U11~u'i1.flfl~iiam'Ufl1'rl fa~iiY1n~n"S1:wn1';i~fl~'Ul'i'1 • 'IJ ., 

5.2.1.4 m~YI iim1:wa:wYi'U6i;iaY1q~m1:wm';i~v~'Ul'i'11 'U¥1'U?t::mn~a zj\lm';i;lmn 

Yfu11ci1'U 1 viqjm~Y1i!m~EJ'U/'\JnPin~1 fi~L U'U~flEJ~:: 39 ~u'i1.nflV1ru.:iii~ n~ru::fl11:wvia\lm1~a " ... 
~'Ul'i'1?1::~1n?fu1EJ '1el~fl~a.:inu\11'Ui,YEJ'1Jfl\l~n~ uru5m (2550) Pin~1m1:w.W.:iY1a1lil'1Ja\I ' '., 
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rn-U''U~m-s~1'U'1~mn~e:i L 'Ub '!Jl'lb 'Vli'l'U1G'l'Uri-sb ~v.:i-s1C.J e)1 b.nmiie:i.:i :il.:ivi1m ~C.J.:i-s1 C.J'W'Ui1b ll'U 
'IJ 

irnPin~1-s~~'Utl~qiqi1l>l~bbG'l~e:i1~'Wii~a~e:im-s'W~~n-s-sl.lm-s~e:i~'Uf\'1 
5.2.1.5 'S~~'Ufl1'SPifl~1 iiri11l.J~l.J~'U51'\e:J'VH]~fl'S'Sl.Jfl1'Ssff v~'Uf\'1L 'U~1'U'1~~1fl~e:J n'U 

zj.:im1Pim~1'W'Ui1 '11'U1 viqj"iJ'Un1-sPin~1-s~~'Utl~qiqi1l>l~ A~ b ll'U~vC.Ja~ 76.50 ~'U~1.nFm~.:iii 
~n~ru~ri11l.J~e:i.:i n11te:i~'Ufi'1'1~~1 fl'1'U1 ti '1e:i~ri~ e:i.:in'U.:i1'Ui:il C.J'!Je:i.:i'1111-s'1 dm"il~qJ (2551) 

Pimrn~e:i.:i '11'Wtl1~'1l.J'Vl1.:in11l'!m~ ( 4Ps) ~ii~al'le:im-s~~~'U h L oU'U ~m1~1'U'1~~1nte:i'!le:i.:i 
~'U~L.nri L 'Ub '!ll'leJ1 b.nmiie:i.:i:il.:ivi1~o~ b ~.:i b 'Vl'S1 'W'Ui1~'U~1.nriii-s~~'Ufl1-SPi n~1tl~ ru fl '11'1 ~ ii'Wn~ m-sl.J '\I '\J CU Vt: ul ., .. .. ,, 
fl11'11e:J'1'Ufl1 

5.2.1.6 11t.11~bo~C.Jl'lm~e:i'U iim1l.!&1'l.J~'U6~e:i'W~~m1l.Jm1te:i~'Uf\'11 'U~1'U'1~~1n~e:i 
zj.:in1-siiin~1V'l'Ui1 '11'U1viqjii11t.11~ ~1ni1 10,000 'U1'V1 A~bll'U~e:iC.Ja~ 55.80 ~'U~L.nflvt~.:iii 
~fl~ru~fl11l.J~e:J'1fl1'Ste:i~'Ufl1'1~~1fl'1'U1t.J '1e:J~fl~e:J'1n'U'11'Ul:il'C.J'!Je:J'1 ru~V'l1 ~'Ual.flb"il~qj (2550) 

Pin~1 b~ e:i.:iF111l.Jf;.:i-.rn L "il'!le:J .:i~'U ~1.n ri ~ e:i '11'Utl 1~ '1l.J'VI 1.:i fl11l'l a 1~'U~n11"1.J e:i.:i~1'U b '11b1'U-B bavl b i'U 
'IJ 

L'!ll'l'U1.:i~n m.:ib'VIV'll.JVl1'Ufl1 V'f'Ui1~'U~LflF1ii1~~'U11t.11~ i.immi1 10,000 'U1'VI ii~a~e:im1 
• 'IJ 

.. .J' .. II 

V'f')\;lfl11l.Jfl11'11e:J'1'Ufl1 

5.2.1. 7 '11'U1'U£'ll.J1~n1 'UF11e:i'Ufl~1 iim1l.J~l.J~'U6~e:iV'l'l~m-sl.Jn11~e:i~'U~11 'U~1'U 
'1~~1n~e:i zj.:im1Pin~1V'f'Ui1'11'Ll1vtqjii'1m~n1'Uri-se:i'Ufl~T<S1'U1'U 3 - 4 f1'U A~bll'U~e:im1~ 48.80 

Gie:i~ri~e:i.:i n'U.:i1'U1 ~ t.1"1.Jmi11V'11 1\;l1'Vll'!V'11 (2550) fa1 n~1V'l'l~ m1l.J m1~e:i~'U f\'11 'U~1'U~1t1a n'!le:i.:i 

~'U~L.nf1L'UL'!J\;lfl1'1L'VIV'f11Vl1'Uf1'S ~H'lfl11falfl~1'V'l'U11 :51'U1'UG1l.J1"tin1'Ufl1e:J'Ufl~1 2-4 fl'U l1~ri~e:i 
'IJ • ., 

Q. 4 Q I.I 

V'f')\;lfl11l.Jfl11'11e:J'1'Ufl1 
g "" .f ~ ll"J II .f II ""1° "J .f do s.2.2 m-a"n4't1vu1~m·nm1-a~t1'1'Ufl1 L 'U'l1'Ua~t11n~t1"llt1.:i ~'U'l Lllfl L 'UL "ll\JIW'U'Vlv1 L11e11 

Q 0 .,, ., C'll 

'l\J'!f1'11tJ ;J.:J'V11fleltJiit'l1'!ffi1'U 
' 

n1'1Pin~1V'fui1 ~Tu1viru~u~fofliJt.1111iu~m1~1'U'1~~1n~a 1~vii1.:inr11 18.01 -.,,, 
24.oo 'U. ;.:i"'e:i~fl~e:i.:in'Um,-Pin~1"1.Je:i.:i"il~"'i'l~ .:a'U:rw.itl <2552) fa1n~1b~e:i.:iV'l'l~m1l.Jbbri~F11111Vi.:i 
Viel l"iJ'!leJ'1'1fl~1L'Ufl11Laen1 iu~fl1'S~1'\J~1tla n L 'Ub '!J\;JeJ1b.flfl'U1'1U1'1 :5'.:ivt1~V'l1~'Ufl1i'l~etJlitJ1 

'IJ • 

V'IU11 ~'U~L.nfllJV'IC)~m1l.J 1iu~nTn1m 18.00-24.00'U. ri11 i~1tJ L 'Ufl11~e~'lJ~11 'lJ~1'U'1~~1n~e 
u~ri~fl~.:i fie 1 - 200 uTv1 zj.:i'1e~fl~e.:inu.:i1'Ui~E.1"1.Je.:i Pl~-B't.1 1m11'WV1~ (2551) 1~Pin~1b~mnu 
u'1~ EJ~l1a'Vl5V'lri~e m1Lae:in 1 i'U ~m1~1'lJ'1~m n~e 1 m "l.ll'l e:l1 b.nmi'Je.:i ~.:ivi1~ L ~ t.1.:i1 vi~ V'lui1 

~'U~Lf1F1ihi1tJ1m~tJ~e:i~erif.:ietj~ 51-100 'U1V1 m1l.Jm tJm1~a~'U~11 tJ~1'lJ'1~mn~efiF1~.:i~e 
"'tl~1i1 ~e:i 3 - 4 F1f.:i~e"'tl~1i1 zj.:i'1e:i~fl~e:i.:in'Um-sPin~T·ue:i.:iG1111··rn dl.JL"il~qJ (2551) Pin~1L~e:i.:i 
a1tJtl1~'1l.JV11.:im1l'!r11~ (4Ps) ~ii~al'le:im1~~~'Wh1i'U~m1~1'lJ'1~~1nte:i"1.Je.:i~'U~L.flflL'UL'!ll>l 

'IJ 

e:l1L.flmiim'1.:ivi1'~o~L.:a.:ibV111 'V'l'Ui1 ~'U~L.nfl 1i'U~fl11~1'\J'1~mntal.J1nni1 6 rif .:i/L~e'U 'lh~um 
'IJ 

aw!h~tmtJ'lJtl1~'111'lJ~1'lJ'1~~1flte fie "l.l'Ul.J ~'1'1fl~fl~fl'1n'Ufl11Pin~1"1.le.:J '1li1~ru l.fl1li'\Jfl"il 
• 

(2550) Pin~1m1 L tl~tJ'U L Vi EJu-nl'l'Ufl ~"1.Ja.:i~'U~1.n ri~i1~ e ci1tJt11 ~'111V11.:i n11l'l ri 1~"1.Ja.:i ~1'U~1tla n 
'IJ 

a'lJ~1flULflfl'U~L.flfl L 'lJ el1L.fl e flO'lJ111tJU "5'.:ivi1~fl1Vf~'U5 V'l'l.Ji 1 ~'lJ~L.flfla1'U 1 vrruL U'lJUflb ~tJ'U , , , .... cu 

iJ n fa1 n~1iJEJl.Jte:ia'Uf\'1 b lltJ e:i1vi114!l'Ul.J bba ~ b fl~ m~" 
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s .2.3 m ':if.i nti1 f11111a11wu G':i::wh:ia1u'IJ ':i::m.1'Vl 1-mT'alPlm ~"ti e:i .:i ~1'1J fl 11 u~1u~ ::~ 1 n ~a 
tl'U'VH] ~ n':i':i11fl1':i~el~'IJ~ 1 b 'IJ~1'1Jf;l::m n~e:J"tlel .:! ~'U ~b.fl fl 

fl1'jflifl~1l'l'U11 '11'U'tJ1~'1lJ'V11.:Ifl1'~i\>l '11111i1fl11lJ61lJW'U5n'UTI11~m1lJ6lJ ti \I ~'U ~ln fl 

'1t1111ri~ t1\ln'Um1flim~16llt1\I rU'1l'l1 ~'U'11m \l~ru (2550) flifl~1b~t1\lfl11lJ~\ITit1 h6Ut1\l~'U~fori~t1 
... " 'U 

'11'1J'lh~'1lJ'V11\lfl11\>1'1111l'U~fl116lltl\1~1'Ub611d'U-Bb'1Yld'U b 6ll\>l'U1\l-rfl fl1\lb 'VlTilJ'Vl1'1Jfl1 TI'U11 U\l~tl 
' 

6llt1\lci1'Ui.h~'1lJ'V11\lfl11l>lm111i1cm~a1~~'Ufl11lJVi\ITit1h1 'LIJl1'W11lJtltlb 'U1~~'Umfl b~t1\lcl'1~'U\!1fl 
'U 

mfl h.JV11-Ut1 t1 fit1 ~1u'lim'V11\lm1~111'11V1t11t1 ~1'Uc.J~ l>lil ru'1 ~1'U fl11'1~1\I bb'1~L11 b'1'Utl'V11\I 

fl1t1Jl1'W ~1um1'1'lb'1~l.lfl111P1m111 ~1'Ufl1~'U1'Ufl111 Vl'U~fl11 ~1'U'Uflmm ui;i~~1'U11fl1bb'1~ 
' 

~t1\l"W11ru '1111ru-r1P1tl (2551) flifl~1b~t1\1'1Tu'IJ1~'1lJ'V11\lfl11\>1'111116lltl\1~1'Url1'1J~ fl 1m6lll>lb 'Vlf'l'U1'1 • 
Liit1\l"W~m1 a1b.flm1Jm"W~bt11 ~\IV11'111"W~bt11 'LI1i;ioi f'l~b'1'U (2550) Pifl~1u\l~t1'V11\lm1l>lm111~i1c..ii;i 
~t1m1~111a'U 1 \11 -tl'U~m1~1'Ub611b -Ju-a b'1Yl b 1'U6llt1\l~'U~1nflb 61)\>J a1 b.fl t1 blJt1\I ~\IV11'111'111~1vfo1-U 

'U • 6J 

5.2.4 n 1 ':ifl nti1.fl 1w it ntiru11 e:i -:rn-:i f'i' n':iiifl 1111a 11wu 5 9i e:i w fl~ n ':i':i11n1 ':i~e:i itu ~111 e:i .:i 

m1flifl~1't'l'U11 n 1't'l6" fl~ru"tlt1\lt1\lrim~1'U'1~1111 fl~t1 n'U'W1!~ m1lJ fl 11~t1~uri'11 'U~1'U 
" " " di 4 VIV' I Q,I < d'IJ' dlCV .Q. dl.r:::::i.t.I 

'1~~1 fl6118"tltl\I lJfl11lJ'1lJ't'l'Uu1~'V!11\IJl1l'l'1 fl~ru"tlt1\I tl\I fl m11u'1~ 1111 fl611t1 fl'U 'Wt'] l>l fl 11lJ fl 11611t1'1'U fl 1 

L 'U~1'1J'1~m fl~tl"tltl\l~'U~1nfl t1V1'liiii't1'11~ru'Vl1\1'1~~~1~~'U o. 05 '1t111lfl~ t1\ln'U fl11f'ifl~1"tltl\I 
'U " 

b\ll>lii ~u~'U'Vl{'t'l\lf!! (2552) 1~Pifl~1b~ t11 n'Ul'ltl~ m1l-l1 'Um1~t1a'Uri'1\!1fl~1'U'1~~1fl~t1"tlt1\I 
~'U~1nfl 1 'Ub "UIPI L 'V1 f'l'U1a'Ufl'H -Yi t1.:i 1 'Vlll l'l'U11 U\l ~t1viilc..i a~ t1fl11~t1a'Uri'1\!1 fl~1'U'1~m fl~a"Ut1.:i 
'U 

~'U~bJlflL'Ubb"tl1.:J'Ufl':iw-:iri 3 a'U~'Ubb1fl fit1 m1'1.:ib'1~l-lfl11l>la1~ 1~Lbn fl111~~ru1'1J1~'111i1l-l~'U5 
'U 

"!IV.:J~TU m1iJ'U~fl11Lfl1Ub1P1t1{b~rnii'1"tlt1.:J~1'U ~1'Ufl111 Vl'U~fl11"lltl.:J'WUfl.:J1'U t1.:irim av1.:iiJ 

ii'r.1'11~qj'Vl1.:J'1~~vi1~~'\.J 0.05 m1Pifl~1"lltl'I f'l~il-l'11l'lf'11m~'Vl5b111'11 (2556) \!1flfl11Pifl~Tvff'l'Ufl~ 
LLa~'Yiti~m1lJm1'U~lnflfl1bb Yl'1miufl'1"lla.:ifl'U 1 'Vlr.i bb'1~fl'Ubfl1'VI~ l'l'l.J111 'U"llru~vifl'LI L 'Vlt1'1.J1.:iG'i1'U 

'1.J~lnflm Lb Yl'1mfu fl'1 b -w11~ f111lJ~ a.:im1m Lb Yla ~1.:ibb VI\!~ .:i bbl>l L 'U'U1\IG'i1'Ui!'U '1.J~ln fin 1-w6" fl~ru 
"llt1.:i~1'UmLLYl'11P11iufl'11l-l"l"limLLYl '11'1J11ru l.11~ (2550) Pifl~1L~a.:im1Pifl~1u'1~t1via.:ic..iri~a ... 
'IJ1~a'V15c..iri fl 11th~ fla'Uu1 n'1~1'U'1~ m fl~a 1 'LI~.:i'Vl1~ '1~'LI'Vli c..iri m1Pi fl~1l'l'U11 m1'lh~ fla'Uu1n"il 

' ' ' 
~1'U'1~m fl~a L 'U~.:iV11'~'1~'LI'Vliiiu\l:ilt1.fl1r.i L 'U.fl1Y111lJiim1lJ b 'VllJ1~'1lJa t1L'U1~~'Um fl Lbri~ b~a 

' 'U 

w'111ru111r.1~1'U'Yi'l.J'i1ilfl11lJb'V!lJ1~'1l.laV1'LI1~~'U~.:i 9 ~1'U fia ~1'U'Ufl'11fl1 ~1'Ub~'U'Vl'U 
'U • • 

~1'U'Vi1Lrivi~.:i/'1m'Uvi ~1'Ua'Uri'11c..i~l>lil ru'1 ~1'UJl1'Vl~ fl~ru ~1'U'U fo'U1mLa~1fl1.:i'1~1.:i m1'1.J~V111 
~1'Ufl11'1Jw'!11i1l-lw'U5 ~1'U1~'1.J'Ufl1'UfllJbb'1~l>l11\!'1a'U bb'1~~1'U'1Jl1Ylfl111 -Nb 'Vlfl 1 'Ufa~ iifl11l-l 

' 
b 'Vlm~'1l.lat1'1 'U1~~rnnfl'Vlflb~a.:i fl11Pifl~1"Ua.:i-W~ru ~1liruru1ru (2554) Pin~1n11~~m1~1'Ufi'1 

\J , , Ill" 

tl~ n~iia'Vlfi'Vlri ~ a'Vln~ n 113..1 m1~a~'Uf'i1"1Ja.:i~'l.J'i1flfl: m1Pi n~1~TU'1~ m n~a 1 'U m.:i b 'Vl'Vl1l'V!1'Ufl1 ., 'U • 

" I .Q. <di Q t.I Clf V 4t.1 <OJ CV I I lJ' 

'Vl'U11 'Yifj1Plfl111lfl116118'1'Ufl1 1lfl111l'11l'Vl'Uun'l.J '1fl~ru~'11'U1iflflmba~flrufl11111'Ufl111l'1~~1fl 
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5.3 i1ru'Vf1~'W'UL \J01-afin'li1 .ijmaumL \J:: l um-a'lh 1tJ1.ilLL~::if1'Vf~'U.:i1u1:5'uFl~.:i~ei 1 u ., 
5.3.1 i'.1tyV11~'W'UL\J01-afinti1 

5.3.1.1 nci:w~1aci1.:illJi~L'1'U L 'UL~a.:i"!Ja.:im-afiim~n 11L U'Unci:w~rh"'.:ifiin~TV!~e:ia1L ~'<ii , . 

irnPimn e:i11ilvi11 ~c..if! m-aPin~1 llJf11e:iuflf!:WV1 nn~:wtJ1~'111m • • • 
5.3.2 .ijma\JmL \J::l \J01-atl1 ltfl. ii 

lil1nm1Pi n~1Viu-:l1~.:i~ijf111:w61:w'W''U 5~ vY4') ~ m1:w m 1;a a'U fl1"!l a.:i~ u ~1irn 1 u~1'U 
.f d o ~ • I ~ "'• I 'l ' G1::~1f1'lleJL'VieJ'U1L tJ u)::fJf)IJl L'IJ u)~ LfJ'IJ'U • 

5.3.2.1 v11"Uan~m.1~~1'U'l.Jflflfl , 
~IJleJ'l.JLl.'1.J'\.J'1eJ'\.Jm:W~Tl.ll.J1f1LU'UL'Vifi1'Vfru.:iLLfl~eJfJL'U61h.:iaifJ 16 - 25 tJ \I a~ \J , 

m1Pin~11::~umqiqi11J1~ -a1t11v1~1n-J1 10,000 u1'Vl m~wum~ti'U irnPin~1 zj.:i~a11L ll'W~u~1nfl 
'Vf'1 nvrt ott'\.J~f111~1'U'1::m f1;eJ zj,:i~tJ1:: f1 eJ'\.J f111'11l.J1WiJ 1-if a:wfl'l1 f1.:11'Ul"5' ti-d:w1 L m 'U f111rl1'Vf'U~ v v 

mrn'VlfiV11.:im11J1m~ 1 "Wm-a~1L 'Ll'Wli1n1i1~1'U'1::m n~a 1~ L'li'W m1"5'~a'Uf1111mii Lfil'l~n;1wru • • 
iJm~fJ'U iJ nPi mn m1'1::'1:wfl::LL 'U'U L 'Um1~aa"Uf11 L yj a-ru'11'Uf!~'Vf~mLfl::~aa"Uf111~ 'Vl~e:i"5'~ 
'!i1.:iL 1f!1,j'1V1il1t1a'Uf1111Vi Lfi1~ "'~11mmvi11a1L ~1i11'Li1 'W'li1.:i1J1a'UL~'U L u'U~'U v 

5.3.2.2 ~1'U'11'UtJ-a::'1:W'Vl1'lf111(;lfl1~ 

~1J1auu. uu'1aum:w1 ~f111:wa11'1runutl1i1"5't1'Vln~1'U L 'U1::~umn~"~ Ldmwn 
" u , , 

Vflil1W.11'11'WtJ1::'1:W'V11'lf11)1Jlfll~ L U'U11fJ~1'U ~tl ~1'Ua'Ufl1LLfl::'\.J~f11) ~ nf111 ~f111l.J'1'U L Iii L 'Uf111:W 

'Vf'11 n'Vf '11fJ LI.fl ::°t1u'1l! fJ IJl eJ'\.J'1'l.la.:if111:w ~a.:im11v1'Vl n L 'Vifi1'Vl n1 fJ ~tJ1:: nau f111f1T'jij m1L ~l.Jf111l.J • • v 

'Vf(;l1f1"!JeJ'l~'UR11'i1.:J'l L'li'l.I Lfl~a.:i'11m.:i m1ijaivi11'11L ~liJ~tJ ~n~tl1eJIJl b 'U~ LLfl::'Vfir'l~eJ ijm1 
-.,a .-11'.J Ill II ICLI I I l.lcla.11 .$ I 

lilfl L ''rn.:JG1'l.lfl1'VleJ fJfl1'l.l'Vf'l.11Lfl'lJ'/jfl .:J1fJIJleJf111 L "!J1t:'l.:i'1'l.lf11 L 'WeJ IJl eJ'\.J '1'l.I a.:im 1l.JG1::fl1 n "1'1fl11l.J 
v 

~eNf11'l"!Ja.:inci:wL t11vr:w1t11~ ~1u-a1f11 ijm1 u.'1~.:it11t111F11~-ff~ Llil'l.IL Yleifl11:w'1::m n 1 uL tl~vrn Vivu • 
'l1fl1auf111um'l~flau11i1~a~uf11 LLfl:: 1 itr"11~"1:w1'l'1 L iLL 'Vl'l.IL~u"~ 1 um'l~a~u1'111~ L -du trm 

Lm~\Jl'Vf~"EltJm L~U\Jl L Yiaei1'l.11fJf111l.J'1::mmLfl::11~ L ~1 b 'l.I m1-tl1w L~'l.lb ~ LLn~'U~Lnfl LLfl::'l1f11 
v 

L'Vfl.J1::'1l.Jtl'Uflru.f11'Vi~'l.11'11 'Wrn1-r~rn1L mfJ'l.J ~\1)1fl1'1'l Ln'l.I 1 tJ L Yieim1l.JL U'l.lt'i)'ll.J!JieJ~'\.J~bnfl ~1'l.I , v v 

'riei.:i'V11.:im'l"5'~,j'1vril1t1 iim'lL tl~u ~m11u-d1.:iL1f!1~ L 'Vfl.J1::'1:w'1::~1 n hiii1'l.l'Vf fJ~ ~ ~.:iat1 "ln~~ei ci , v v 

mPi' fJLL(;I:: LL 'VI~ 'l'!ll.J'!l'l.I ~1 fJ !Ji eJ f11'lL-il1 fi.:i"!JeJ'l ~'\.J~bn fl ii f11)1Jl mLl'i \1~1'1.1~'1:: eJ1~ '11fJ'l1l.J LLfl ::tl" a~.n fJ • v 

u.ri~u~1nfl LL'1~.:i fi.:i'1"!Ja'l.l1l! ti~~"!Ja.:i~1'l.ll'11 m1"5' ~ L~ t1.:i ~'I.I 1'11~'1::m n "5' ~'Vim ~'V!lJa'l.I f11L ~ei~1 t1 v • v 

~a m1L-ff1 fi.:i~uf'11 LLr;i::G1 ::~1n~am1f11'1.J F1:wm1~11 'Vf fl"!J a.:i ~'l.11'11~ L tl'l.I m 'lU a.:i num 1:w'1niL~fo~ , v·~ 

eJ11il Iii:: Ln~lil1 f1 f11'la fl"!J blJfJ 1~ 11l.J fi.:i f11'l"5' ~~Iii tl~ tJ 1'l.l'Vi1'Vf'l.I ::~ 1'Vf-r'U ~l.11 b otl'U ~f11'l~ L fi tJ'l'WeJ 
v 

'1::ei1~LLf!::tJr;ieif!.ti' v!Jiam1:w11 iu~m1 L Yim llum1'11'1\lm1:w~.:i1 Iii ~a~u~L.f1fl b 'l.IL~a.:i"!Jei\lfl11l.J 
v 

'1:: fl1n1 ii m1 L <U'1:w11"li'u~n11"!J ei'l 1'1u 1u'Ii1\IL1fl1~~ u ~1n fll.J 11-Hu~ m1Lllu,j1u1u:w1n LL'1:: 
' ' v 

II .r:::::I q I/ I..:::.. .q CL.IQ 

'Vl1\IL"!J1tl"Elf1'Vl'1::~1n"!Jtl'l'VllileJm'1 ~1'l.lf111'1'lL'11l.Jf11)1Jlfl1~ l.Jf1111il~f11i)f)))l.J(;I~ LL'1f1 LLlilf1 LL'1l.J 

1tl11:wimLfln~ei~~~:w vr~ei"5'f!m111t1 m1~eif11ULL'1 n~eiauf11'l1m~Lfi1~aci1\l!Jim ~ei" L -du '1::'1:w 

LL'1\;ll.JVL ~ei 1 -H~a~ul'11vr~mLfl n-ru~uf11 L llu~u 11:wfi.:im1ijm1~~vi1~ei fo~ru11Ji1\l '"]b 'l.l~'l.l~L '!i'l.I 
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U1t.ith~rnl"l 1 'l.Ji.J~b L ~eJbU'Ufl11?1'h:JLL 1,:r'1~ 1\1 ~~~~ m~~'U1~~'IJ~1flriLn~fl11lJ?l'Uh1 'Ua'Url1LL6'l~ 
'U 'U , 'U 

u~rn1'lJeN~1'U L U'Ufl11'Vl'IJ'Vl1t.1m1ii,Y11 ~~u~1.nm~~nii~~'Url1 u~rn1LL'1~~1'Uf11t1~ L?llJtl ~~"~ v v 

LU'Ufl11LvilJt.1tl~'lJ1t.1 LL6'l~'lJt.11tJl'l'11~1 ~ffJ1~~~~'U 
I.I "" ' I.I .J' 5.3.2.3 ~1'U.n1w6'lmtru'lJt1~11'U?1~~1n'lm 

~l'ltl'IJ u uu?1t1umii~l'lt1'1.JLL uu?1t1umii 1~ri11ii611~runuiJ\l~t.1'Vln~1'U1 'W 
'\I 'U cu , 

w~uii1 n~?I~ L~mLt.1n~\111ru1.n1wir mtruL U'U';i1t.1~1'U ii~~-d ~1'Ufl11i1?1~~n n?1u1t.11 'Ufl1) • 
1~u~rn1iirn';i"5'~Lri~t1~a1'U1t.1ri11i1?1~mn1?h~1~LLri~u~1.nriL~moff1m 1-Uu~rn1L "li'U l'l~n~1 L 'Ufl1';i 

v 

~t1~'U~1 Lri~t1~u-rumrnl"l fl1)LlJ~LW'1~?1~1~'1.J';j';jtJ1fl1l"IL 'Urn1L~t1n~t1~'U~1 u1~l'lell'l foim v'l1L6'l 
v 

~vr-:i ~'Uvlt 'U fl11\I tl ~t.I 1'UW1'Vl'Ut 'Vl1~ L oif 1 tltl n'lJtl~~1'U~?ltm nlJi tl fl11 L~'U'Vl1~ LL'1 ~~1 tJ IJi tlfl1';i L iJ1 '1f 

u~rn';i rn1ii ~'U~1~'V16'l1n'Vl'11 m Yit1'1 nf11iiV11~ L~ tl nLL'1 ~?11ii11m~ tl n~t11~mii ~ tl~ rn1 ~1'U 
v 

wtl' n~1'Um1~~ 1 ~m ~u ~rn1 L ~t.1~wt1n'U~'U~1.nri ii rn1~ nt1'U1i1 L~t1~n~t.11ii11t.11'Vl m162.mei'ii v v 

u~ii L?ILL6'l~m1ii?1.n1wL Yit1LL?l~~m1iiw~t1ii1urn';i1 ~'U~fl11LLn'1 n~1 iirn1'U~rn1~11~L ~1'1nl'i'm • v v 

fl11?1'U'Vl'U1n'U6'l n~1 fl11 L ~"!i'tllJG'l LMt.11 O'U~'U~1LLrl~'U~l.nfl1~zj~\I tii t:.16'1 !Jitl fl1 ';j L ~" t.ltl~'lJ1EJ LLG'lt v v v 

'11ii11C1?1~1~m1iii.J1t-.1''Uh 1'lJfl1';j1 ~'U~rn11~ ~1'Ut1~fimiirn1~~n\lm1ii~1iin'U"lllJ"!J'U L 'llu • 
Vi1'lJfll'lJ~\11ri1 ~uri"llii"ll'U 1~ h~L~EJu 1n~Lf1t.1~ LU'Urn1?1~1~'1iil1u5el'u~nu"llii"llu LL'1~L u'Uv'l1 t ~Ln~ ,Ill'~ , • 
~maEJ-:iVi~L uu~~~n'lJt1-:i"llii"lli1 ~1'U5';i1iii1u16'l ii'ULEJ'U1EJL U'U51';ii1!Jit16'l n~1 L "li'U u LEJ'U1EJm1fofiu 

v • v 

'Vl~m i.J~ EJ'U~'U~11V1i11 ~~'U~L.nri fl11ii-r'U ~~"!lt1'U!Jit1~'U~1~,J'1V1t.i1EJ1 i.J~"li'~ L \l'U wtl'rn1u 1 ~'U~fl11 
v 

~n~1tl v1-:iL vf1L ViEJlJO'U hliirn1L~ t1ni.J~mln'Ur1'U 1~fl'U'Vli1-:iL U'U~ Lfll~ fl1)~1~'Ufl111 ~'U~fl1';iLLrl 
6'ln~1t1v1-:iL?1iit1.n1ri L Yit1'1~rn1Ln~iJn 1V11~Ln~\11n LL'IMf11L Yim -U1-r'U'U~rn';i'lJt1-:i'1n~1 11mauill1 v "ll v 

LLG'lt'U~rn';i~ L uu511ii L V1i11t?1iinuf'lru.n1w'lJt1-:ia'Uf11~vh 1 ~~'U ~1.nri 1lJLt11~~ Lm L u~EJu~u~l.nf'l • v v 

LL'1~-:ii11 EJ)1f'l1tl v1-:i"li'~ L '1'U l'l n '1'18'U ri tl'U fl11~ ~a'U 1 '1~81~ zj-:i'1 t L U'U fl11'1~1-:iri11iifi-:ivrn L '1 

tht-.1''U L '1 LL'1tri11ii'1lJit.15el'u~1::V1i1-:i ~'U~L.flf'l LL'1t~1'U'1 ::m n~a~ n ~1 EJ 
v ., 

5.3.3 '6mauvLL'Ll::a1'vri'um'j1iafli'.:ivia 1tl 
~-:i~ii'lJ'Vl'lJ1'Vla v1-:ilJ1 n!JiaYiq~ n';i1iirn1~e:i~u~1'lJa-:i0il ri fia fl1l'I~ n~w~1u 

YIU n-:i1um ~'lJ~ fl1) f'l11ii fl1)~ n~15-:iir n~rut'lJeJ-:i'U flG'l 1 mm ~'U ~ rn115rn';i~~1 L U'U L 'Ufl1) v • v 

1 ~'U~fl11'lJeJ-:iY1tl'n~\911-:i nu m1lJl'i'a-:i fl1';j'lJeJ-:i~u~1.n fl m 1iin~ L ~1 m1lJw~amrn::m1ii~'lJ a-:i 
v v 

~ir nnu~a-:i 11lJfi-:i-.1n~::~~1L uuri1V1~um1"~L'1~lJfl1';i'lJ1 EJ'lJa~wir n-:i1uffi~u1t'1'U t:.16'l '11L ~" fl1';j 

L ~'U~fl11~"-:it:.i'1~ LLG'l tt:.I 6'l fl1t'Vl'U IJia fl1)~1 L 'Ut.151 n\1~1'U'1tmn~a LLG'l:: L Yiiifl11lJf11tl'Ufl6'llJ L 'Urn=ilJ • • • 
'lJa-:ii.J1::"il1n11~'Vl'11n'Vl'11EllJ1n~u 
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lil-r?I~~ :zit11'l'iltl. vH1~m-a:1.JLba::f111:1.Jt;.wrn 1lil'YJa.:i~nf'111'IJm-aL~an1 ifu'im-a~1'1JR1tl~n L 'IJL 'YJIPI 

el'11Jlau1.:iu1a :5'.:iV11'flw-a::'IJfl'afl~avov1. i'Vlt11uvrui5'\.J~ruru1u~V1Trn1nlil 
• Ill ILi • 

1JV11urusfi1J1: 1JV11iV1v1av11"11.fi'!JYl1::t1F11~~a~5v1, 2552. 

L -;i1J1u ~'U~t1'Vlim Pi'. wq~n-a-a-a:i.J t 'IJm-a~aa'IJf'11lil1n~1mt::fl1n~a'YJ a.:i~u'ilnfl t 'IJL "ll!Pl L 'Vlflu1a 
'U 

'Ufl"aL1iv.:itvii.i. i'Vlt11'W'rlt16'\.J~ruru1u~vi1151n'11JV11urusfi1J1: 1JV11i'Vlt11~m~v.:11V1l.l . ... ., ' 
2552. 

u1P11t11V11 b?ll.lablil LL'1::lJ'VlUt11 ?11Jii. wq~m-a:i.J~u~lflfl. n~.:iL'Vl'rl"1: Lam'\.JaiLil'Vl, 2546. 
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unffmn£Jd1.Wf!W111'nfialtl i.:i'1 n\11::~1Lft::~a.:i1~e.:iliiiuii'uL\JuilvelJi't1efi1.:im1.:i'tl11.:iJu Yi1lmh::in"e11t\' 

11 ,;,u,\Ju~ilii•11111f f'11111n1~11fl Lrla1,£J.:inul11'6emi.;'ul'l1'1aft1::11£J.:iun;f ni:t1L\lueti1.:itl.:i .r.:iifu f'IN:: 

uill11P11nP1i~.:i'Uef'l1111e'4LP111::~1i11nl11ulum1L\J'U~'Vl'i.:Jfltu1tiiLY:eli'6'£JLftueLLutLflv1nt1LL'l.l\Jfteum11ri1"Hi'u 
mni1m1~ufli'1i>..i1::'9a.:i u1~inm '111tUil tflt1iiLeni1111fonur111lif £J LftuaLL u::t111n!Jti'.:iLammilu. u\J111 

'n~a11if tf.:i;f 'H1nvi1'UPia.:im1f iJflLil11Lii11l\1191;\91fie u1a~1tiV11 Y111RiU uni:tni:t1\1fln~fl'lt1il'l11q1n'1 
mt1Uomfl WJ1EILMtY11rT1',j 08- 775-2775 

.·.~~ 
7V;"-:l -~ 

(911.ilniYi'nd 'Vl1u~'!1) 

1e.:iflW\Jflu1a1'!11n11 
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• 

ll1f'l(:..J'IJ1n "ti 
CIJ I 

(;l1v£11'1LL'U'Ufle:>uci1i.1 

f 



J 

i 

""'"' U'U'U6'1el'U"113Jn1~1"il~ 

L~B-:i V1Q~ff'.i':i:Wn1':i~B~'Uf'i'11'U~1'U6':~~11n~B"llB-!l~'U'ilflfl L'UL"ll~~'UvlB1LflB11'i'U'ti1 
QI QI ... 

':i1'U lil-!l'Vl1f!B'U~':i1"llfi1'U • 
Lb 'U'U?le:J'Um:wffi iL uu.Ue:i:w'11 'Lln1'~l'VlCJ1iJyjiJ6zj.:ib UiJ?i1'L!Vl~.:i61JeJ.:iVIG1rn'l~':i'IJ~ruim1 'Vl 

'\J " Ill v 

'U~V!1':i51n"il :wV111viEJ1G1EJe:ium1'!luTu ITT~EJ1Ft~'(Je:J61Je:J'\Jl'j':i~Ftru'Vlnvhu~mru1?1'1~L1m~e:iu 
• , \I , " • 

~ 
Lb 'U'U?le:J'Ufl1:W'LI 

LL'U'U?le:J'Ufl1:WLLU.:ie:ie:imuu 4 ?11u ~.:i-d 
?f1iJ~ 1 oUeJ:W'1thr~'EJ?f1'L!'UFIFl'1 

'U • 
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?11u~ 2 -Ue:i:w'1ih1~EJ~1'L!yjn~m':i:wm16ff e:i~ufi'11 u~1u?t~mn6ff e:i61Je:i.:i~u~1.nFt 1 'LIL'(J~~'LI~ 
'U ·1 'U 

e11L.nm1~u-ii111u ~.:iV11'fle:ium1'!lu1i1 • 
?11uvf 3 -Ue:i:w'1tl"il~EJ~1u'Vl1.:im1~'11~ 

'U 

?f 1uvf 4 UqJ'Vl1LL'1~oUm?tue:i LL iJ~~'LI 1~~ e:i.:im1LL u~tl1L ~e:i'IJ1'u'IJ~.:i~ufi'1 LL'1~'\J~f111'!Je:i.:i~1u 
,K 

a~~1n~m 

a1'U~ 1 oUBiJai1Ltl"lJB.:lej'U'iLflfl 
'II 'II 

'"11~u"il.:i mru1vi1Lf1~e:i.:iV1mEJ / '1.:i1 iJ D vf~1.:inu-Ue:i:w'161Je:i.:i~u~1.nf1 
• 'U 'U 

1. LyjPI D 'lJ1CJ D V!fY.:i 

2. '11~ ....................... ti 
3. '1fl1'Ll.fl1'¥1 

D la~ 

4. m;!"r'i 

D tl'm~vu/tl'n~n~n 

D Vitl'n.:i1u-r~1a1V1n'1 ... 
D ~1n"iJ?i1u~1 

5. m1~m~n 

D ~'LI 1 (t U1~1~'4).. ................. . 

D -U111'lJm1 

D Vfwn.:i1iJ/ '1n~1.:iu~,;'V1Le:Jn'!l'LI 
'U 

D ~u1 (t'IJ1~1~'4L ................ . 

D ~1ffl1'Vl~m Vivrn vi1l!uv:w~n~1~e:iu~u 
D er4tl~qi1 (tl1aJ 

D l!um.1~n~1~e:iu'IJ'11EJV1~mVivrnvi1 ('IJ1'!l.) 

D t1~qiqi1~~ 

D ~.:in11mqiqi1~~ 

1., .J ' "" 
6. 11v ~Lu'1EJ~m~e:i'U 

D ~1n11 10,000 u1'Vl 

D 20,001 - 30,000 u1'Vl 

Dmnn11 40,001 'U1'Vl ~'U1'1J 
7. ~1'U1'U?tm:an 1 'Ufl1e:J'Ufl-r1 

D 1 - 4 fl'U 

D ~'U1 <tu1~1~'4) ................... . 

D 10,001 - 20,000 u1vi 

030,001 - 40,000 'U1'Vl 
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fl1'1J~ 2 ilei11";\1'1Jvu1~m"511m"a~eiil'IJ~1 l 'IJ~1'1Jfil::~1n~ei"!leH~u'i1.nfl L 'IJb "!1111~'1J~ v v 
0 AO CVCV Cf 

eJ1b.neJ11"5'1J"l11"51'U :U~'Vl1~~'U""51"11B1'1J 

ri1~bb'1.:J mru1'Vi1bfl~e:i-:iviirn.J / ".:i1 'U D ~~';j.:Jfl'Ufl11l.l~\9lb~'U"lla.:ivi1'Ul.l1n~61\91 . ' 
• 1. tJn~ vl1'Ul.11L-tlu~m"5~1'U61::mn~a-tl1.:ib1m 1\9ll.11n~61\91 

' D 06.01 - 12.00 'U. D 12.01 - 1s.oo 'U. 

D rn.01 - 24.oo 'U. D 24.01- 6.oo 'U. 

2. bu~rn·h 1i~1f.l1 'Um1~a~'Ufi'11 'U~1'U61::m n~ei"llmvi1mbl'i'1::fl~.:i tJ1::lJ1ru~u1'Vl 
D 1 - 200 u1'Vl D 201 - 400 u1'Vl 

D 2.11n-;J1 401 u1'Vl~'U1u 
3. vi1tJi1fl11l.lrrl 'Un11~a~'Ufi'11 'U~1'U61::\911n~a ~fl~.:il'ia~tJ\911~ 

D 1 - 2 fl~.:il'ia~tJ\911~ D 3 - 4 fl~.:il'ia~tJ\911~ 
D s - 6 fl~.:il'ia~\J~1~ D l.l1nn11 6 ri~.:il'ia~tJ~1~ 

• d ... JI ~ ,, 'I ,, JI ,, ""'i' - 'I JI d 0 ... 0 

a1'1J'VI 3 vu1~m·nm1-a~ei"''IJR1 L'IJ"a1'1Ja::~1n~ei"!lei~~u-au1R L'IJb"!l111~'1J'Vlv1b.neJ11-au"l11"51u 
., ., "" 
:U~'Vl1'1eJU""a1"l1B1'1J • 

~u.:u~ 1tJ1l'wmuri1ml.ll'ia1u-d' L\9lf.l'Vi1bfl~a.:ivil.11f.l I i;i.:ih1 -tla.:i~viTu~~11i1 
ri112.1ri1~qiri1vi-rum1~a~'Ufi'11 'U~1'U61:::~1 n~a 

4 ~ II d s 'V12J1f.J(l.:J b'Vl'U\9llf.l2J1n'V1'1\91 • 
4 

... ~ ., 
'V12J1f.J(l.:j bVl'Umf.lmn 

3 
... ~ II tJ 'Vl2J1f.J(l.:J bVl'Umf.l 1'Uni;i1.:i 

2 
... ~ II II 

'V12J1f.J(l.:j b'Vl'U\9llf.J'UeJf.J 
... ~ II II cl 

1 'V12J1f.J(l.:J b 'Vl'U\911 f.J'U8 f.J'Vl~\91 



• U'1~t1'Vl1~n1-a~~1wi~~~~~e:in1-a~wi~'Ub'1 
b'U~el~'Uf'11 

1. ~'Ufl1bbfl~'\J~nT~i1:i.nmbfl~"1mn-v1mCJ VJ'U?flJCJ f!nf!1 
" b~an~a 1~1'lf!Bl'lll 

"" o a • 1 2. l.Je:J1"1Trn1b ':i'1~u 

3. i1'1.J~m11''U?t~atlL'11e:J11?t (One stop service) b~a 
'\J~n1':i~ nf11a~1~L ,j l'IL?f~lil L 'U~l'\L~WJ 

4. "LLfl~l'l1aan" '11"1'11CJ~'Uf!161fi1l'l~1-:i~ Ll'ICJ~1'U~a~a 
a 

'Vl1-!lbLfll'l 1'11fle:J n 

7. i1~'UFl1'\J~n1':i~'Uba-:J (Self Service) L'li'U ~nl'ltl1 
" 

Bl'l1'U1M 

10. tiiJ~':iL~lJL~'U smart purse LL'Vl'Un11LiL~'U?fl'IL'U 
x"" "1" n1':i'1!e:J?f'Ufl1 \91 

1s. m1l'lnu~-:i~1'U~?f~ml'l ?11CJ-:i1lJ tlf!al'li1mLn 

~'IJ~1.11ri 

18. i1m':ifll'l LLfln LL'1n LLtllJ 

76 

ca::~unTa~wi~'Ub'1 

'i.J1'U 
., ., 

inn 3.11n 'Ueltl 'Ueltl 
d d 
'Vl~l'l nm~ 'Vl~l'l • • 

5 4 3 2 1 

·, 



• 
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. 
~1'WVi 4 ile:ifl11:w L 'WLb uuae:iumii b U'Wmca1flca~il'Ufl11:W~fl b i1'LI~1'U.f1TVHl m~ru"!.le>·:rn.:if'lnca~1'U 

:K 
a~f!1n6lm 

:ff LL'1'l bothl'l1'18'Ufl1m:W~a hJtl 11'1CJvl1Lr1~eNVlmCJ I i;i.:ihi 61la.:i~vi1'Wf11"1-J1ijr111iJ'11At1J 
~1Vlfo mca~ai'Wri'11 'W~1'W'1~m n~a 

... ~ ., d 
5 VlmCJm L Vl'Ul'l1CJmn'Vl'11'l • 
4 

... ~ ., 
VlmCJ'1'l LVl'Wmm.nn 

3 
... 

L~'W~'JCJth'Wnm.:i VlmCJ'1'l 

2 
... ~ ., ., 

Vl:W1CJ'1.:J LVl'Ul'l'JCJ'UeJCJ 
... ~ ., ., d 

1 'Vl:W1CJf;)'l L 'Vl'Ul'l1CJ'U8CJ'Vl'11'l 

2. vi'1L'1~~.:i'1~mn 1 'Wn1";i t-a"u~m";i~al!;'Uri'1LL'1~ 
'U~n1";i 

• 

<IQ, I.I c:I I.I 

3. '1'Wfl1:Wfl11:W'V1'11n'Vl'11CJl'11:Wfl11:Wl'la.:in1";i"!.leJ'l 

~'U~1.nfl 
,,-., 

~',,., , .: . . ,; , .:. c "1Uvtftt~11l 
4. VnJn'l1'Um \1'U~n1";iijf\11:W'1.fl1'Vi LL'1~ L~:W h • 

1l1'U~n1";i 

7. a.:il"irnnm";ivl1'lh~1CJ"lltJl'leJ'ULL'Vl'U~'ULLrl~:W"!l'U LL'1~ 

'1.:ifl:w"!Ja.:i5";in'1 • 

ca~ilumcailfl~h1l'1 

ii1n tl1'W 
d ., 
'Vliilfl :w1n mn:i 'Welf.I • 

5 4 3 2 1 



• 

il1fle.i'Ll1n A 

fi1A11mvft1.:ifl'Hb"1·:nil'e:i'Vl1 (Validity) 

78 
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I d Q ,g 
fl1fl1111L 'Vltl'l\;l°a'I L 'ti'I L \JBVl1 (Va lid ity) 

• G 11 d 
fl1111LVl\J~L 'titl1"!11ru " ., 

' vhuVi 1 vhuVi 2 vhuVi 3 
IOC 

1 1 1 1.00 

1 1 1 1.00 

1 1 1 1.00 

1 1 1 1.00 

1 1 1 1.00 

1 1 1 1.00 

1 1 1 1.00 

1 1 1 1.00 

1 1 1 1.00 

1 1 1 1.00 

1 0 1 .67 

tJ~f1110ne Stop Service 1 1 0 .67 

0 1 1 .67 

1 1 0 .67 

1 1 0 .67 

il~'lJfl1tJ~f111i;J'\JLei-:J(Self Service) L°!i'lJ ~n~ 1 
II 'IJ 

1 0 .67 

tl1ai;i 1 "Wmi 

0 1 .67 

1 1 1.00 

L~U\;11L~l.JL~'lJ smart purse 0 1 1 .67 

LL 'Vl'\Jf111 L~L~'lJ?I~ L '\Jf111~eJ~'lJfl11~ 
1 1 1.00 

1 0 .67 

1 0 .67 

m1i;imLi;i.:i~1'lJ~?t~m~ ?11f.J.:i111 tkrn~ilmLn 1 1 1 1.00 

~u~lnfl 



• 

.,. "' l?f'Ufn 

vi1Lr;i~~~1:1~mn 1'\Jm~1-tlu~m~;a~'U~1LL'1~ 
u~m~ 
41/d II 

1?1'1J~1~~11~~r;i1n~a1~~1~~11~~a~n1~~a~ 

~u~1.n~ 

Vi'!!nnuvi'l l1u~m~ijm1~~.n1Vi LL a~ L~~ 1 \I 

tl1u~m~ 

' 'Vi1'UVi 1 'Vi1'UVi 2 'Vi1'UVi 3 

1 1 1 

1 1 0 

1 0 1 

1 1 1 

1 0 1 

1 1 1 

1 1 1 

1 1 1 

1 1 1 

1 1 0 

0 1 1 

1 0 1 

1 1 1 

1 1 0 

1 1 1 
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IOC 

1.00 

.67 

.67 

1.00 

.67 

1.00 

1.00 

1.00 

1.00 

.67 

.67 

.67 

1.00 

.67 

1.00 



111f"lr;.J'U'm .:i 

A1fl'l11lb ~fl2i''U (Reliability) 

81 



Item-Total Statistics 

"" eJ1"l!V'I 

·nt:i1~ 

,J1'U1'UaaJ1~n 1 'Ufl1e:i'Ufl~1 

'fi'l'IL 1i;nvrl 'iX'U~f111 

ri11i~1m11~t:ii;ie:if!f.:i 

fl11l.lrrl'Um11i'U~m1 
Qo 114 CV QJ.::iiodil 

G'l'Ufl1l.l'Vla1nV1a1t:J'Vl'UG'll.lt:Jl.ILae:in 
.r1,, :;"1 'lleJ \91\JlaeJl'lu 

eJ1'V111ri1L ~'11U 
" 

u~m10ne Stop Service 

Scale Mean if 

Item Deleted 

141.93 

140.87 

141.77 

139.47 

141.73 

140.77 

140.57 

141.83 

140.87 

139.27 

139.07 

139.27 

139.93 

139.40 

139.30 

ii~'Ufil1'1.J~f111\Jl'ULeJ'l(Self 139 .37 

Service) L '!i'U ~nl'IJ1eY1J1 L 'Umi 
" 

iim1LLG'll'l'IU1t:J11fl1~"8'1'1L'1'U 139 .13 
d Cl.I A II 

11fl1'V1L 'Vll.11:::G'll.lf1'\.JflUJf11V'IG'l'Ufl1 139 .27 • 
1-Hu1J11L~l.IL~'U smart purse LL'Vl'U 139.50 

m11 iL~'UG'll'l L 'Uf111~eJ~'Ufil11~ 
Llll'l'U~m1L'ULJa1~a:::1'11n 1lJii 139.03 

1'U'Vlt:Jl'I • 
'li1.:1L1a1L'Uf111LUl'IL'iX'U~m1 

a:::1'11nvie:ie!u~1.nfl 
" 

139.10 

Scale 

Variance if 

Item Deleted 

130.754 

131.292 

128.461 

124.257 

127.375 

132.461 

129.840 

125.799 

129.292 

129.030 

128.823 

124.340 

117.306 

121.076 

125.666 

117.757 

123.016 

122.271 

122.328 

130.999 

131.334 

Corrected 

Item-Total 

Correlation 

.010 

-.044 

.206 

.146 

.261 

-.117 

.057 

.466 

.039 

.163 

.106 

.390 

.523 

.550 

.274 

.592 

.438 

.569 

.566 

-.029 

-.047 
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Cronbach's 

Alpha if 

Item 

Deleted 

.852 

.853 

.849 

.858 

.848 

.857 

.852 

.845 

.856 

.850 

.852 

.845 

.841 

.841 

.848 

.839 

.844 

.842 

.842 

.855 

.854 



.. '?>''I:' 

l 

.. 

Scale Scale 

Mean if Variance if 

Item 

Deleted 

Item 

Deleted 

fl11~mLIJl-rhu~l.'l:::tnl?I 1.'11V\11lJ '\Jmmnv 139.10 125.059 

LLrl~U~L.flfl 
v 

126.075 
...... 
i.'l'Uf11 

il~'1al?lm'UV'11'Vl'W:::'11'Vl-ru~lJ1 L"li'u~rn1 139 .33 125.816 
'U 

"' lJfl11'11?1 LL'1n LL'1n LU1lJ 139.43 116.806 

1u11lJ-ti''ULL'1n~m11?1~lJ 139.40 121.766 
' ' 

fl11'U1V~'U~1f11Uf1L'U11f11~LPI~ 139.30 123.321 v 

ilrn11~~mJ1'V11.:i~al'l1.:i~ 139.47 120.533 

f111lJi.'1:::1?11nl.'lu1v L'Urn1.f a~'Ui"11LL'1::: 139 .10 132.438 

U~fl11 

v11L'1~~.:il.'!:::1?11nl'Urn1l"li'u~rn1~a~'U~1 139.27 124.133 

LL'1:::U~fl11 

~'U~1ilf111lJ'Vl'11n'Vl'11V~1lJf111lJ~eJ\lfl11 139 .30 128.424 

'!la.:i~u~1.flfl 
'U 

vfun.:i1'Uvi'tl1u~rn1ilf111lJ~.fl1ViLL'1:::L~lJ 1'1 139 .20 118. 993 

ll1u~rn1 
Cl.I q~ .c::t ~ II 

Yl'U n.:i1m.1u·rn11'V1111?1L11 ~ n ~ a.:i 

v'fwn.:i1'Uilf111lJYi~alJ L 'Urn1 l l1u~rn1 

a.:il"i'milrn1v11'\J1::: 1v'lltl~aULL 'Vl'Ufi'WLLn 

'!11J'!l'U LL'1:::'1.:ifllJ'Ua.:iu1n'1 
' ' 

139.40 120.041 

139.37 123.137 

139.33 124.506 

a.:il"i'mil'W1vu1mll'Uu111Jl'la~n~1 139.30 125.252 

'Vli1n.:i1'U'\J~~l'la~n~1a~1.:iL vi1L Viv1Jti''U 139 .27 123. 926 

11f11~'U~1LL'1:::\J~fl11L U'Ui511lJl'leJ~\J~L.flfl 139 .17 125.040 
v 

Reliability Coefficients 

N of Cases= 30 N of Item 41 

Alpha = 0.850 
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Cronbach' 
Corrected 

Alpha if 
Item-Total 

Correlation 

.356 

.287 

.367 

.580 

.477 

.479 

.649 

-.182 

.439 

.139 

.646 

.613 

.382 

.296 

.258 

.349 

.387 

.431 

Item 

Deleted 

.846 

.848 

.846 

.839 

.843 

.844 

.840 

.854 

.845 

.851 

.839 

.840 

.845 

.848 

.848 

.846 

.845 

.845 



J 

"' cl 
'ttv 

tl':i::1im':if1n-~1 
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'U1cifij':ii1'Vl':i 'V111\Pllu 

'l"l.Pl. 2545 -2549 'Vli;rf1'1l'l':i~~tJP11'1l'l':i'Liru4il'I 
'IJ 

'11"U1 m"M1a ·:Jn~ "Mbrn::: m':i~ ei '11':i fl ru~ ~ ~tJ 1"11'11'!{ 
.. ., C>I 

~'Vl11'VlCJ1~CJeJU~':i1~51'U , 
'l"l.1"1.2549 - 2550 h:ibb':i~~~151-Q 'Ufl':i':i1~~~1 

' ., 
'l"l.1"1.2551 - 2553 l"l'UCJf11'jfl1bf1~'j f)'j,:jb'VJ'l"l~'Vl1'Ufl':i 

'IJ • 

'l"l.1"1.2553 - 2555 u~~'V15m'li'Lifl':itJiJrn~nbl'lei1 (tJ':i~b'VlPIL'VlCJ) '11n~ , 


