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ABSTRACT

TITLE : AN INTEGRATED MODEL OF INFORMAL LABOUR MANAGEMENT
SYSTEM: THE CASE OF UDON THANI MUNICIPALITY

BY : JATUPOL RUJIPACHGUL

DEGREE : DOCTOR OF PUBLIC ADMINISTRATION
MAIJOR : PUBLIC ADMINISTRATION

CHAIR : CHALERMSRI RITTAPAI D.P.A.

KEYWORDS : ANINTEGRATED MODEL OF INFORMAL LABOUR MANAGEMENT
SYSTEM

This research aimed to investigate problems, challenges, and demand conceming
informal labour in the Udon Thani municipality and to examine an integrated model of informal
labour management system in the municipality under investigation.

The research employed 1) documentary analysis, 2) a survey questionnaire on six
groups of 30 respondents (180 in total), namely, street vendors, taxi drivers, work-from-home
professionals, housekeepers, general labour employees, and small grocery store owners, and
3) in-depth interviews with government and private agencies and 16 representatives of the general
public involved in informal labour.

The results of the study generated an integrated model of informal labour management
with the following four characteristics: 1) policies applicable to formal and informal labour force,
2) an organized database of informal labour, 3) a management system through a partnership
network of relevant agencies, 4) encouragement of community participation, and 5) integrative
and aggressive leadership. Effects of four independent factors were found as follows: 1) policy’s
inclusiveness of both formal and informal labour in terms of policy’s continuity, policy’s stance
on protection, welfare, and health and sanitation of formal and informal labour, 2) policy
management in terms of the adoption of partnership networking, organizational performance,
readiness of human capital and other resources, and appropriate leadership, 3) collaboration

between the government, private, and public sectors, and 4) cooperation from informal labourers.
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