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ABSTRACT

TITLE : THE LIOST FROM TRAFFIC ACCIDENTS AND THE RIGHT

OF PATIENTS TO CLAIM ON THE PUBLIC PROTECTION

OF TR
UBON
BY : JARUY
DEGREE : MAST]
MAJOR : HEAL]
CHAIR : NON

AFFIC INJURY ACT AT BUNTHARIK HOSPITAL
RATCHATHANI PROVINCE

VAN PHUTHIPHOL

ER. OF SCIENCE

[H CARE MANAGEMENT [ISBN 974-609-262-6]
EK. BOONCHOONG , Ph.D

KEYWORDS : TRAFFIC ACCIDENTS/PUBLIC PROTECTION OF TRAFFIC

INJURY ACT

This is a cross-sectional descriptive study of the loss from traffic accidents and the rights of

patients to claim on the

insurance, according to the Traffic Injury Act. The study was conducted on

250 patients at Buntharik Hospital, Ubon Ratchathani Province, from January to April 2003. For data

collection, questionnaires and accident-related expense records were used, which were subsequently

analyzed by the frequengy value, percentage, standard deviation and ANOVA.

The results revealed that most of the traffic accidents occurred in men below 20 with an

agriculturally-related prﬁofession and a primary-school education. The majority of the accidents were

self-inflicted from motaorcyclists. 92.8 percent of these people did not wear safety helmets or belts. In

terms of the accident [severity, 50 percent died within days and 2 percent were killed instantly.

Concerning vehicle insurance, only 54.4 percent bought the required package while 43.6 percent did

not have any insurance

allowing hospital pers

. Of those who had insurance, 30.5 percent claimed from the company by

onnel to represent them. For these patients, all of them received full

reimbursement. For those who did not have such insurance or did not claim for it, 4 percent obtained

payment from their governmental office or from their life insurance package. A further 16.8 percent

received the payment from their litigants.




Regarding the cpsts, the hospital treatment amounted to 2,437.48 baht on average, with the
maximal cost of 45,000|baht and minimal cost of 36 baht. The payment that the patients received
from the insurance companies was, on average, 12,760.54 baht, with minimal and maximal grants of
90,000 baht and 290 baht, respectively. It was shown that the different levels of accident severity
resulted in the significant difference of payment from the insurance companies (p=0.00). Finally,
89.29 percent of the claimants were satisfied with the payment that they received from the companies

and the Traffic Injury Ag
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