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ABSTRACT

TITLE : CORPORATE SOCIAL RESPONSIBILITY’S PERCEPTIONS AND
SERVICE MARKETING MIX INFLUENCING THE LOYALTY OF
DORMITORY OF UBON RATCHATHANI UNIVERSITY’S STUDENT

BY : CHAMNAN RODPAI
DEGREE : MASTER OF BUSINESS ADMINISTRATION
CHAIR : THUMWIMON SUKSERM, Ph.D.

KEYWORDS : CORPORATE SOCIAL RESPONSIBILITY / SERVICE MARKETING MIX/
THE LOYALTY OF DORMITORY

The core businesses which drive economy in Thailand are mostly categorized into
small and medium enterprise (SMEs). The business in dormitory acts as a service business that is
growing rapidly surrounding Ubon Ratchathani University. It is in huge competition. Additionally,
the societal trend is presently mentioned in corporate social responsibility. The present study
purposed to study in corporate social responsibility of organizations and service marketing mix
influencing to the loyalty of customer in private dormitory. The 374 samples were defined as the
students who had rent in private dormitory located surrounding Ubon Ratchathani University.
The data were collated by using questionnaires. The data were analyzed by using percentage,
mean, standard deviation, independent t-test, One Way ANOVA, correlation coefficient and
multiple regression analysis.

The findings found that almost respondents were female, studying in the fourth year in
the Faculty of Management Science with income lower than 5,000 bath a month. They had been
renting for 1 year and having an experience in renting in a dormitory surrounding Ubon
Ratchathani University by a year. The overview of corporate social responsibility’s perceptions
was in high level. The overall attitude in service marketing mix was in high level. Moreover, the
difference of personal factors affected not differently with loyalty to dormitory. The relation of
corporate social responsibility’s perceptions and loyalty to dormitory was positive as same as

service marketing mix and loyalty to dormitory. The factors that affected mostly to corporate



social responsibility’s perceptions and loyalty to dormitory were environmental cares and fairness
in operation respectively. Besides, the only one factor that affected to service marketing mix and

loyalty to dormitory was physical environment.
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