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ABSTRACT  

TITLE : CORPORATE SOCIAL RESPONSIBILITY'S PERCEPTIONS AND 

SERVICE MARKETING MIX INFLUENCING THE LOYALTY OF 

DORMITORY OF UBON RATCHATHANI UNIVERSITY'S STUDENT 

BY : CHAMNAN RODPAI 

DEGREE : MASTER OF BUSINESS ADMINISTRATION 

CHAIR : THUMWIMON SUKSERM, Ph.D. 
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THE LOYALTY OF DORMITORY 

The core businesses which drive economy in Thailand are mostly categorized into 

small and medium enterprise (SMEs). The business in donnitory acts as a service business that is 

growing rapidly surrounding Ubon Ratchathani University. It is in huge competition. Additionally, 

the societal trend is presently mentioned in corporate social responsibility. The present study 

purposed to study in corporate social responsibility of organizations and service marketing mix 

influencing to the loyalty of customer in private donnitory. The 374 samples were defined as the 

students who had rent in private donnitory located surrounding Ubon Ratchathani University. 

The data were collated by using questionnaires. The data were analyzed by using percentage, 

mean, standard deviation, independent t-test, One Way ANOV A, correlation coefficient and 

multiple regression analysis. 

The findings found that almost respondents were female, studying in the fourth year in 

the Faculty of Management Science with income lower than 5,000 bath a month. They had been 

renting for I year and having an experience in renting in a donnitory surrounding Ubon 

Ratchathani University by a year. The overview of corporate social responsibility's perceptions 

was in high level. The overall attitude in service marketing mix was in high level. Moreover, the 

difference of personal factors affected not differently with loyalty to donnitory. The relation of 

corporate social responsibility's perceptions and loyalty to donnitory was positive as same as 

service marketing mix and loyalty to donnitory. The factors that affected mostly to corporate 



social responsibility's perceptions and loyalty to donnitory were environmental cares and fairness 

in operation respectively. Besides, the only one factor that affected to service marketing mix and 

loyalty to donnitory was physical environment. 
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'IJtl.:Jl'I n 'il'Htlifl 'lll'rJ'U ltJU1.11.1fllnh u'Ul'Jn'ilU 'U 1 i 'U fll'J -nfHfl11lJ 1 !'fl'U1lffl1.1 

fll'J lrJ'U flln.. ilfrln'il'Htlifliifll' !911.1 1 1.1'Uif'U fll 'H1f 

Nllfhh(proflt) (People) (Planet) 

iI'll 2553) Otl fll'JUll:'if.:Jt11l1'U'I:tJ:Ul1 

91tl 1tJ 

A 001 1 d.c:t I 41 QJ Id }.IciJ".Q OJ 

1.2.1 'h,;, &')f1.1' fll'J 'Htl'V4 fl 

1.2.2 tlffflll1 fll,i'1.1f 'if.:Jflll'IJ tl.:Jtl.:Jtlm Nll91tlfl11lJ'il.:J i'nilfltl 

A"!:! 1 ... 1 <IQ. .J4d t Q.I IdQ,I

1.2.3 1'V4 Onfl1l1-n1'U 1J 'I :-n1l11 H fll'J 'J flU n lJ N{,"l 0 fl11lJ 'il U fl 

rfl fll'J 'H tli fl 

.M .., • Pol" ... <V 1" iI "i ... ..d1.3.1 'lf1.1'Jfll'Jl1tl'V4n 'lfU fll'Jtlfl1l1 flflJ.:1')f1n 

11 ll::, fl911.:Jfl'U l'U1.1111 flJ. 
.Q OJ 1d'Q,I 

1.3.2 fl ni' .:JfllJ'IJ o.:Jo.:Jtlm A'1'U fll' iilfl1.1n'ilfll'J A'1'U 

tJ ,:fl01.1l'J A'1'U 910 1'U fll'l U1111')f'UUll: 

'if.:Jflll ua:A'1'U fln tluai' U "'Olliifl11lJ 'iflli'U nfl1.1fl1111 'il.:J i'fl n rfl 1 fll'J'Hoifl 

l'U1.1111flJ.1 1l'J1')flilU 

http:fll,i'1.1f
http:llf,n~fl11lJ'il.:J1flilfltl91tl~~1.11
http:1l1~1.11
http:if'U~nA'il'il.ij
http:fllnil1iJ'Ul'In'il1.1l
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QI 91 QI I QI tI CJJ 0 QI d.d. 91 
1.3.3 fil '.i '.i 1J l fl1llJ '.i 1J Nfl ff 'I flf) '.i fll'U f1l'.i f) If)1J fil '.i 'YIfl fll'U 

... 1 91 ?I CJJ QI I 9J QI 

1J '.i f) 1J 'U 1i '.i '.i lJ fll'U fl1llJ '.i1J Nfl r;j1J '.i ! fl fI l'U fil'.i 'U 1 'lIlJ 'If'U Inl 

ff'lfllJ 1 

i fl 'H '.i 1'lf1i l'U 

0191 91 QI 91 91 
ltl fll'U fil'.iff f1'Il'U fll'Uff fil'.i 

ij fl1llJ fflJ i'U.fin1Jfl1llJ i'fit; 'I cN'Ulfil'.i'H mi I1W i fl tI'.i 11 '.i l'lf1ilU 
QI I iJ QI 0''' .diJ 

1.3.5 i1 ff1'U tJ fflJ 'YIl'l fil'.i 'U '.i fil'.i fll'U Nt'! fl WCVl fll'U '.i lfll fll'U ffm'U 'YI 
iJ • iJ QI iJ iJ do I 

fll'U fil'.iff '1tff'.ilJ fll'U f1'Il'U fll'U ff fll'U fil'.i 

fl1llJ f)il r!1 f) f)'U1t1W i fl tI'.i 1'lf1i lU 

, 
1.4 

104.1 

1'Ufil'.iil1l'Ul 'I II'U 1'Y1H1'U fil'.itJ'.i:: ifltl1

ff'1f1lJt.u'llJlij 1lJ1 'U f) fil'.i 

l.4.2 ih1 itl'lf.ut'( 

p iJ QI CJJ1" -=- QI", QJ QIi'11t1f11llJllJ'U1i'.i'.ilJ 

l.4.3 ff11Jl'.i () 1 tJ1cfl'U f) '.i1lJi1 'I fil'.i 
. ' ... ,.,d?!...\ .... "" ,., 'i' ,.,

'H'U'I'IJ '.i 1ff'U f1'.i1lJ ()'1fil'.i ffllJ l'.i () ff'.i 1'1 fl1llJ ! flfllfl'U Ut'! 
, " 

1..fu '.i:: f) 1 gifltl'.i 'Ut'l'J1'lf1i lU 

f) l'.i 1 tit 'I fil'.i i'1J rfl1llJ i'1J ff '1f1lJ 'I 'lflfl'.i Ut'! '.i fflJ'YI 1'1 

fil'.i f)fff)1:lllJ'H 1'lf1i lui 1 . 
, ,., ... .d ... 1,.,.... d 

'lff1'.ieJ1JU'U1flfl 1.1 

http:l'Ufil'.itJ'.i~f)~1J1!'.in
http:itl'lf.ut
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1. IfifY 

2. 

3. 

(CSR) 

1. 

2. I;]U 

1':i':i1J 

3. 

4. 

5. t1'1::118..'1111f1a'61J 

..... " 1. N1l9lflWCfI 

2. nfll .,. . 
3. fllnA'illlfU1V 

4. fllHl..'11ff;1Jfll'91111A 

5. fiUn-.'I1U 

6. 8..'1111f1a'61JYlHfllVmfi 

7. m:::U1Ufll' 
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"" " " 1.6 'U01J&'UVlnl1flO'l:llfl'Ufl11 

fl U 1.oUt f1l f11llJ ff fl fI m u ff 1U 'l.h fflJ'fIH 

flU flftflA'U fl Hffl';fl'U fl Uflfffl1:l llJl1li 'fI m'"U l'lnilUl U 1 oN . " " 
'1.h:::'l$1m flfllftUfld' 1 i,rtlh 

ltlVlfl1llJ 'Ufl 11 fl';fl tu 'n 11 fl';fl fldl flUU t1 W lJ11 li'f1U1 '" U 1'l$'Ii lUt'fi l,rU fl . " . 
fflUm U lff fl 1:1600 11 1'l$'Ii lU-nU fll flU 

" . " 
2 

84 108 

OQ.c:t." QI,Q tQl • •• (Corporate Social Responslblhty : CSR) 
• II • 

11lJ uu1flVlU ij-u91fl 11'J ftil 11fl';fllu-nuflujt1W lV1u'JflUlJ111i'f1Ul"'U 

'nUml'lJ 
• II • 

ff1Ui A'rbUlifUijfl11lJlrl'lJfl dflA;j'lJ'nffllJtlUm'j i'fl1:l1 ff 1V1a'fllJ 

m'jfhtlUfl ftil 11lJ1U(l U;11 oOVI 11fl'; tlflVlfla'eHtlU11"'flU '1 'j'l1''VIn 

(Corporate Governance) ,j'j::flflU<A'1U (1) 

(2) (3) 

(4) 

flU,j'j::: fl flU 11 '1 nil A'1Ufl11lJlrl U 1i 'j'j lJ 11 lJ1 U(l fl 1'J,j'j::: fl flU 11 '1 n illVlU,,r iA' 

,j'j::

,j'J::flt1UA'1U (1) (Product) (2) nfll (Price) (3) (Place or 

(4) (Promotion) (5) (People) " Distribution) (6) 

mum'n (Physical evidence) (7) m::U1'lJm'J (Process) 

fl11lJ i'u fl 1'111fl';fl 11lJ1U(l flU '1:: flflUfl "11'1 n il11fl";
QI .Q , If' QI QI 1 .., .., ,"4 ... 1 0' A 0". I Q'jU VlU11 fl'nfl'llVl 11lJ ::UUU fl 11'1m'J1 fllU1U 

fl11lJff::Vl1fl fln

http:1Y(I1'lJ~111flfl1'j~~~111t.hu
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'HlJ1UU.:j 1p fj" 

"" I 1 ", '" 1 '" 1""" <> "', '"A '"1fi U f11'j I'U 'U ff'j HlJ 'j U'II''U1t fl'l1lJ'lf'U It ff .:jfllJ UflU" fi 'H lJ fl" f1J 'j lJ 'H 'j ij flU nlJlJij fl1J 

1'U fll'jij'4 i' Ti J 'jlJ 1
1fi"'ijlJ 'HlJ1UU.:j flU 1p fj"1J'U 

II • 

Vi'U!l'U'\Jij.:jfll'j1rll"i'fllllff.:jlt 

I • " J/ I 

ii ij i 1lJ mff'Uij gl'U 'H flii gl'U 11W1 U'j ij1JlJ'H 11'V1 UfJ1J €l'j l'11'Ti TU 



, 
tJfIfI"" 2 

l'U fll'.i 1 tijul18.:J fll'.i i'1.1ffl11lJ i' ff 'U8 8.:Jrlfl '.i II" d1'U11 '.i fflJ Y11 

flflfl'l:l1lJ11l1Y1 U1
fil fll'.i flfl'l:n Y1 f1'1:1 a u'U U I 1 hi fl'.i81.1 1 'U flU 1 tij(lfl f.:J if 

" 

.....J I I ....2.3 

2.4 
d d ,.,2.5 

2.1.1 

Robbins (2003 : 124) flrln11fl1'.ii'1Jf (Perceptions) 
, "Q... ...... <!I 1" 1 ...... ," • 1"'I.,Iflfl" 11fl11lJ11lJ1f.1 1'Yi8 11 . " 

Kotler (2003 : 706) flrln 'l'-h 
" m fl 1'.i m::fi l'U8.:J'I.,Iflfl"1 Y1ii 'Yi" lm'.i i'1.1f'U8.:J'I.,Ifl fl,,1i8 fffll'U fll'.i orl!'U 'I.,Iflflm1 U'U f 

" . 
lflVfll'.iff.:J-irm;J" Fh'U fll'.i fll'.i fll'.i fll'.i fflJHff 

" u,,:ml'.ialJ'.iff 

Solomon M R (1999: 71) flrln'i'-:h fl1'.ii'1.1f (Perceptions) 

flll.! \l2qlfl 1110 U,,::N111l!.:J 

fl'l:l ru fllUtll'Yi 111tll'Yi 11 'U fll'.i 6Y1 ii'Yi ,,6'hio811fln"fll H181.1ff'U 8.:J 

'U8.:J1Jflfl " 

http:fl1'.ii'1.1f
http:lJfllHI~'.i~1.11.11J'.i~fflY1fflJflff11'.i8
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QI • "Iii I iltl iIQI ourn (2541 : 129) Ofll11111m::::iJ1Um11iJ1 

3 m::::'U1Um1'HtlO fitl (1) (2) 

Itfl:::: (3) m:'U1U 

(2539: 1) m;'1",h 

*f{tl 1 tl d1 tl'U"l;{ 1 t 111 tl1t11: i''Ufl111JiiYo Itfl::::O gfllfJ1 lIij II i.., tl fJU i 
<I <I..t P • • QI":: .: u1 l'il tll11JiUUfI::tl1:::ff'Ufll'HU 

U1f1fl1 ,til (2544: 169) mil1 ml1'Ufflom:'U1'Wfllmtifi . . " 
f1111J'H a,fTn1J1m:ll'Uo'Uti1 n11 U tI 0 d 

h luil'il1tru 

(2542 : 79) mil1 fll1i'iJi (Perceptions) 
d <I A. d ...:.,..:. ..tdQl-!!/Qi J 

m ::'U1U m1111J'41l mfltl 01l'il:1 iJ11lJU flff II1 'Un 1Jf.lff t..,tl11'U111J 
, , "... "" .1 1 01" • .., -!!/ '" .... mum.., 1.,1 (Sensation) 

flfl 11 li''UtI,:::111U tll1111 tll'H 
" t " tI 

011ff1JNff hi 5 

1l 'illJO 51.,1 ufI:::mtJ 6 fio 

Oty'lf'ijU1l1 1mflfl (2550: 11) 
01 A. tly'd 1 · tI ...... 01..,f1VoltfiOfl fI'UOlJflll1Jl'ill0 flomtJUOflf.llU l:::ffl11ff1Jf.lff (Sensations) 

" d •
'illJfl tll0 ltfl::::ibn1JNff) 

" . 
ytU!lUl';'U if 

" . 
ff1J rllu 'H 'ill0ii 1
... A. tI " 1 "'tI <11'" "" A.l:::ff'UfllliU 

9"" ... QI <I , ,'-" ..t. A.n1111iU (2550: 116) Ofll1 'J11 

(Selects) (Organizes) (Interprets) (Stimulus) 
1", I ,. , 

til :::ffl11n1J Nffl1 l1ytOfff ltJO 0 'H 1JltJB i1iii1Jflflfl1J ff 

Og10'U"l ;{11JflflfI 2 flU 
.a cf 4 , 0I.c6 01 I 

m'HfiOO ml'ilfll:::nW'U . " 
1Jt1t1f1 filUfJ1J 
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, "I " , .,,, o<!/ d """1 "'I .,Assael (I984 : 84) mn1 !111f1l1'm, ,unUf.)'1m::tJ1'U f1lHf'll';itJ1 flfmHlmtJ 

., " .,: " , .;l 1""" d " 1 "I"ij '1fl1.h:: mJ 1JlUff 'It 11911'1'1 ijij f11JltVHl 11lJ fl11lJ11 lJ 1I'J'YI ff1lJ n m'\J 1 
.c::. Q "I" I 11( 1I("d "I "QI Q.I" d Q.Iij1i1Jlut'WlJtfllJ !'lJ f1lntJ,1Jlf1'\J'U11 

" i'lJij flij 

" QI I d'd , " ':::'1...(I) f-l1'UlJ1'\Jij'l flfl 

(2) 1 19l11ff'Ufl1 

(3) i'lJ 

(4) 

(5) 

(6) ilJtlij i'lJ 

1f1 f1U 1-flfl11lJ11lJ llJ'\Jij'l f1l1 1tJr '1f1 rll1 ff1lJ11 f.) ffl'lJ i 'h f1l1 1tJ f 

111JllJfi'lm ::tJ1'U '1tf1fl1lJ'U ijf1 ff ::tJtJ'\Jij'lm::tJ1'U f1l1 

'lJ1:: lJ 1'Uff'l Fh'U ij ij f1fl1lJ'U ij f1 1'U ,'lJutJtJ'lJ ij 'I 

, 
_Of Q.I 4." Q.I"CI 44.2.1.2 lJilil£l'flJ.lij'flI'Ytt'U'Uf1l"l"l1Jl (Factors that influence perceptual) 

1'1ff1Hl (2548 : 153) 
d , • 1 " Q QI"d • QI ,'I 11 f1l11tJ,'YIU9lf1911'1f1'U f1 

"QI " J. Q t "Q,I Q IQ QI QI2.1.2.1 1';i1tJ, (Perceiver) 
"Q,I "d d .s I QI QI" I QI 1 "Q'\Jij'l1';i1tJ,9f'ltf1U1t'Uij'lijU1'1lJ1f1f1tJf1l11tJ, 'YIfl'Ufl91 'lJ1::fftJf1l1W1'U 



11 , ""') ...... ,"2.1.2.3 (Motives) IlJ'U l1 
I v • v 

B Ul'll'UU'!i 'I fllul 

, I flfl f11111 I Ufl 'U l111nfl1'!i I ff'U f11111 'I fl1'!i,!'U 'I 

11'!i 'I fl1'!ifU f 

2.1.2.4 f11111 ff'U' (Interest) I ff'U' 'I i'u f' 'U 'I 
I • I' , I ... 11).1 , "'I "'''' "'"...... ''''I "'I1fl ff'U I'!i 

2.1.2.5 tJ '!i:: ffU fllHU' 'U (Past Experience) 1fl u..tl'tJfI'U l'!i l,j

QI ='t.d '" QI tI .::!I2.1.2.6 f11111f11fll11'1 (Expections) 

2.1.2.7 lilll1111U (Target) 

t " " J 1 S "" ... , "'" l111 l11IClU'I 'U'Ulfl 

ffl111Hl fffl'l fll'Yi'U 'I Iii 11111 1 l'!i 11..1'U lfl' lJ11 'lffl ij 
QlQltIl' ,0I.d QI

'U'U fl 91'1 IlJ 1l1lJ ltJ 11ffl111'!i(lQ 'U fl'l'U 'U f11111fflJ 11 'U 1i '!i::l111'lllJll1111UflU 

t.Jfil1'" ij't1 i'Yi fll'!i fu 'U 11U l'..r '1a'1'U fl U'I 

... " ... ...
2.1.2.8 ffm'Ufll'!iW (Situation) 

l1 fl1'!iW'!i ff fll'YiU I'i fl1'!ii'uf1 

ffm'U ..rlflfl fll'!ii'uftJ'!i:: ff 'I f111 .. .., .., " 2.1.3 'U'UVltl'U'Utl'l0111tJl (Perception process) 
• JI JI 

1fluij 4 

2.1.3.1 (Information exposure) 

JI • 

2.1.3.2 (Information attention) 
• Q 

1 

fll'!itl l'UoU11l1'll' 1 l1'Uti lff'U'

Itlfltll'U m 1l1'U n
2.1.3.3 (Information Interpretation) 

1 1 fll'!i 1 miHQ 'IIff11 , tJ 
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..I 

d IQ.lCV Cl.d t/QJt'].J' d W

O1'i fl11lJl'iff) Ull:5tl'i ::ffU01'io.! .:JlJ'U 'Ut)\!1l'\l11ffl'i
, '11", '" f '" di'1l " 

2.1.3.4 (Information retention) 
... '11 'I '11 d 4 d • '11' • ,'11'1 • J c!/1 

1'11.1 1 "'1 d'1l ,J '" 4 4 "J.I '11 • 'I '11'11 '" '11'1l'i::; fJ')j'lJ mUH I'll t'l1'\lt)\!1l1l1n1lJU'inl1 

, nlJ 1';;t)
" (Response to the perception 

process) 11 Vl1n'Vt nll'l1t) n 1 lJ nl'int) lJ 

l::;fJ::;Ul1 !'Vtn:: nl'ii'1Jf fl11lJ{nn Ull:: 

tilJ 

" 
(2550 

,
117) mh1'1",h n'i::1J1'Unlli'uf 

I, 
... 11 11 '11", f "J 11'" '11" '11 .1 ... .., 

f , '11'" , 
tI 

'11... i'1l 'illfllJ'i::ffll1fflJNff 'illflnll 'fltllJ 

fflJNff 5 fit) tllnulldb'l1'u.:J 
" (Exposure) (Attention) (Interpretation) 'til 

l.l 

1.2 m"Mll 
I.3 m, 
1.4 

1.5 

2.
,""Nfl 

2.1"1 

2.2 '13 

2·3IllJO 

2.41ho 

. 
Ill'nn 2.1 fll'Vtl1lJm::U1lJnui'u{ 2550: 117) 
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l) f11'J lY'U'H'UP d <II " '"'tf'Haflfll'H1'JH<II "'1l'HFJ1J'J"" ... , AMI '" dAl'H'U 

lAtJf11'.i lCJJlHlll f11'Jf)f)flU1J1Jrl'Ulil '$li'1J{ 

'illflf11'J '$ln"t'U 1'11'U if 'U'U1A 
'I ' <II" "', OJ" g , ..l ,,, ,

2) f11'J IAtJ'U 't1Nl'Ul'Ul1J1'illfl Aff\9i 

t OJ 
<II <II , I I .or" ", ... l' " 'I"'"" '" ffllNfff11'J lCJJ1:IW lNl'U 'ilHlf).:Jff'JH 'HlflAf11'J t 1 ff'UrI1Ua:: m::fJ'U l 'HlflAfl1111 

" 
'${fi'U ;i'U1J1 

OJ ..l I ,,,.... .( ", " .... t.or ..ld
3) f11'J IAfla'U 'H IflAfI1111 t fffl't1A 

0 \1" • Q.I: !V Q':d. c. 
llJ'U f11'J f)'U fI'll11't1 H'ill ! A llJ'U f) tlH APl1 tJ A 1l1'U11 ff'U fll'H a 1 tJ')t'U Al')t'U 'U 1'H fl 11 

A.A "... l' I J" ..., OJ...,,K, , ". 1 <II <II P l' 
fll'H1'.i lfl'Jfl.:JAll Aflfl All ff'UfIll'Hal'UFJ1J'J 'ilC)ffl AAtJ 'lflJ'J::ffl't1ffllNffPll'Uf11'J l'flfla'U 

" . " 
4) f11'j '${all'jff 'j 'Uil qpJ1 fl' 'U f11'j Ci1f) Nii91siw 

5) f11'j'${ffllNff 11'U 1I1'Ha ltJ'lfU ffllNff 

1'11'U lA'mll 

2.1.4.2 911lJ 'illJfl 111fl 

!'I <II "0 It, d .J 0'''''' t<IIf11'jllJA'J1J Ua'l'Ul 'HIflAf11'J'j1J t 
GI .d QI,.,,, ",...c! 4 

2.1.4.3 f11'jllJA'j1J AAON1'U 
.1 <II .J I :l I J/Q "11'.:' <II<II <II,p d ,p ,pm l')t'U f11'j Pll'H'U lAtJ'U Plfla'U lPlall'.iff ua::: PlffllNff 

.or... ,"i.J! ..l2.1.4.4 'il f11'jIflAfI'll11ffllll'j() 'U f11'j l'Ul 'il 'UfllJa't1'l,1f1f1a 

2.1.4.5 m ffl't1ffll Nff 
.A,,,... ..l l' <II 

lVW 'HlflAfI'l111'Hlll0't1 fff) A fill fl'U 

Kotler (2004 : 268) 
" .. 

fl'U 3 f11'jlaflfll1'il:::ff'U'" f11'jlaflfll1,,:::iiAl1jfl'U ua:::f11'.i 
4 d dQ.l 61.1 

UU)fl 't1,,:: 1fl1J'j fl1:l1 A 'U 

... ..l , <II ,(l) f11'jlaflfl't1'il:::ff'U 'il (Selective attention) f11'j 'U 

• cv " 1 d. cv 1 , 4I Q,I Q,I d"lfl'Ufl\ja IPlffllNfffl1J CJJ1:IW111lflf111500 ')t'Utlfl'l'U 
" ,. 

hiffl1l1'j()11J UA'il:::\l flflAlaflfll AtJm::1J 'l'U f11'j11(; tJf1'h f11'Haflf),yj'il::ff'U i'il ,rflf11'j 

Q ,."0 'GI A,d d , "" Q,. , QI.ct"'HFJ1J'j IMUflAfl1111ff'U 'il LAfJ'l,Iflfla'il:::ff
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,  I I ' 
aa <II 91 4 a", '" 91 

a .J 4  4$ ",.9 ,.,.d I "I ... ltIi IQ(2) (Selective distortion) tlJ tlJ 
d <II d: 91 4 d .... 4 '" 191 a '" ... 4 91n 

ilct 'QI d _I" 1It ... 11 d W d.d ., "Q1 'l1lJfl11lJ'l1lJltJ a''l'U 'l 1l1n'U'Unll:::UlJl'U8lJ" t lJ 'U a''U1Ja'tfW H1I1 
4 d d <II  0'0/ 4 da 91 ,01 ... 

(3) (Selective retention) 
.JQI d QJ .4 Q,J Q,I Q A , A .:!I d 

'VlOlJla''U'lJa''4'U'nff'U 1I::: fl11lJ L"!f8 a'1'U L'U flllUl8 
II • t • • •  t 

1'Ua erlii"!fo1J UlI:alJ a -:j lY'U laon," 
 

a'llJlltl8i'lJltJ ,h H/flll1CJl1:IW 1

2.1.5 
a.1 .1  ' "'.... '" 91 91 "" 4 '" 91 !'itfllll 'nlJtlJlll (2546 : 48) f1f1fl8 fll"'lJ,llJ'U 

(Information processing) 

ij'lJl1f1 lJ f1fllin 11 rlU 'lU,j lIfl11lJ'l1:lJ lUI 11,jl 1'1'U 
.  

4 (1) flll,iJAi''lJ (Exposure) (2) nll 

 1 i''lJl (Attention) (3) n 11 U,j lIfl'lllJ'l1lJl tJ (Interpretation) U 1I::: (4) n 11' OlJ 1I 1 1'1 'U 
'0 d: t '1 .... 91(Memory) 3 'Uff'l'U'Uo-:Jm:::'lJ'l'Ufll"'lJl (Perception) 

<II  '" .1 A a • .JII 1 1 · .J! "".1 .:I, <IInnt11A''lJIflA'U'UllJOlJa' l"!f'U lJl{l tJ1:IW1'U'U1A 'l1qJ,,,llJl I;llJNa' 
QI!II !II "" 4 01 : 1 ... '" .K A.I ... QI' t!:! '.1 dfll"'lJl'UO-:Jf.j'lJl f1flflOn11&'l1'U n'lJ&OA'U'UI1JOlJlta'1'na'lJNffHl'Ufl11lJ f"n 

Wlflllu,j lIfl11lJ'l1lJltJ 'lJu,j lIfl'lUJ'l1lJl{l88nlJl 
!II.I 0' A 01 91 ,l'GI' . !'it !II4'  • fl11lJ1UlI:lJl: a'1JflllWLlJ'ULf1l8-:JlJ8 a'1'U flllLn'lJ'U8lJ" 'l!'U'l1'U l'UOlJlI'n fl 

1 VnUllJl 1 1 8l,d1l'l118,j,: a'1JflllWLFilJ 

1 1 'U'l1U 11: \l {I flU llJl1 'U 
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______ ______.. 
_____ ____.. 

nlll1tll'lfl111JlUnV (Interpretation)I nlli'l.li (Perception) I 
I ..1 H'hnnhvfl11lJih (Memory) I .. 

w .. ,l ..,
, ..fJUI'I::nlll.l'l flfl (Purchase and

4-
consumption decision) 

._!I. u __ , cv91 
2.1.6 

(2546 : 52) 

2 ''''"ri 

2.1.6.1 ''''uri 

"" • , _I ' .d '" , " .I 4 'I ".......... • Po "'1f1eJeJmmtJ-U'\.ll'WeJ flfI .. 
2 

1) (Primary or intrinsic stimuli) ''''uri 

..J AI • "" '" ". "''' • _I ...-" enl'If'\.l ua::ff1'\.1lJl'::nOlJ111{l f1ltJfIl'W6'\.1'l 

2) (Secondary or extrinsic stimuli) 

ltlm'W fft:yd'nlJW '1 

l'lfl1 f 1'\.1 1ff'\.l1l1' ml' m 1'\.l-U 1tJlilnllff ml'-U1tJ 1 {I 

u,j{li'\.l o'\.l6d1{l1'\.1U':i {I ''\.1;1 'il1,j'\.l mnlll'U'\.I 

'\.I eJlJn "'0 {I , {IIi'1'fJ H tJn
... '"'' ""1 , l' .... "'", , "1 .. 4 , • • , " • .;. .I',"0 MrjlJl tlfl 'lfml urn Mflam 111'WlJ-U'\.l 

'\.IOn'il1nff1lJlltl111 MFjlJl . ''''' ....1 .....l:.1 '" ;; , 'il'". " M 

" ....1 "" .l t "A I • " "l"';' "_1 .., "" l'lflHlll1J!lJlJlJ1J1 'lffl1tJ 

2.1.6.2 

http:nlli'l.li
Tuk


Tuk


Tuk
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5 fl'I:J W 'lJ If1l'1 H fl11 i tI fl 11 i'tI i'Nii ru ctl'lJ 
<JI .. ' ''I <JI 1 ' "I <JI' "AI ..;..; '" <JI!:1I!!tll 1flfl 2 'Hty'l 

1f1HfffH 2 

A 1<JI<JI"'l '" <JIUlI:;ml1HUN'Uml1 'Hl!!tll flfllt11 

111 flfl11fffl'I:J1U'U 1firu i'tI i'ff1lJ 1 'j \I ffl11 iA'hfl11i'tI i' fl tI ., 
m 1'UIIlI fflJ Nffli-31f 1U t1gfl1tJ. . ., 

tJ'U i' UH 1II II lI:;111 :fftlflllW Ijjtl'lAflfllI! flrlfl11 i'tli'ulI:;fli'111i1 1 'Uff 'lAflfllIutllJii 

m 1 lJ t1t1ff'U tI tI Ai'tI i' 1 1'U fll l1VtJfli fffl1:l1t flll i'tI i'fI 1 tltlflqlJ 

m"1:1'U fl fl11'HtI-nfl 1'U 'l,flJ"If'U 1 tI'lJ lJ'H1111 1'll'ti1il 

ml rhl'il'U fl\l'HtI';fl1r1tJ 111:; fflJ fl11 \9l flll 111:;fltltlA 1tJ 
Q Q.I ." Q.I 0 I , _ QJ 

NlI9IflWcrJ(Product) l1f11(Price) marlll1'H'U1U(Place) 

(People) UlI:;m:tl1'Ufll'(Process) 

fl11lJi' tI 'tftl'lJ tI ff 1'Um,,hu flll1'UATU fll' fl\l 

A1'Uml11,:; fl\lA1Ufl11lJ,ij'U ti"lJ A1'U A1'U m,'.i1lJ';\JJl'U1 . ., 

Stigson (2007) (World Business Council 

for Sustainable Development WBCSD) hiff1lJll \I 

"Business cannot succeed in a society that fails" 

lri'U fl11 ufl11,:; 'U! i'tI tiff fllJ 1 'H1Ai'tlfl11lJ ff'U1llU ii fll' fffl'I:J 1fl''Ufl1'11i4t1 

,11 '111 1 1

y!j 11U fl\lfllU fl\l;{lti" lJUa:; m, fl \l m, 11 ittl m,1al1 \lU lIi'fl'I:J 1 

l' fl\ltl V'U 
m i, 1 r1tJ'li 'H 'Yt 1:;11' fl ., . 
'U'U 111 \lit;; 'Uu fl \liiii'U'U flllHUll :;,gfl1 r1Ufhij-:J fi fl" tI fflJ-n'U 11fl'lJ 

..., , " 2.2.1 

lJl\llflCorporate Social Responsibility 1r1UCorporate 

'U tlfl \llfl'H lJ1ufi ii'l1 U 1iifl11lJ'H lJl{lll 'U tI m, 1lJfl'U 1 rI t:JfflJ1ifl1'U mllJ 
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(1) 1'Hqj (Business Corporation) Uft:::: 

(2) 'I 1 'Hqju 1'1 'I 'llJ V'I flq1:l 'I t)'1t1m t)'lBu '])'t)u01' ,,\'u;flU 
c!l c!l" 1 , "" t" .. .. "" ..ffl1inw:::: Corporate "'l'H1l1UfH6'1f1m "u 11 'H'6!'UlJt)'1f1m 

fIlfli'!'HSt)6'lt1mhiltff1'1'Hlih" ff1lJtlTll Social 

fhu 

firh Responsibility iliA 'u fi 'il m 

ft 'I i 1.I'HSt) t)d'U Itft'U6.:1 fi" 01 ,,1lJ '1 fll' i'm'll' St) ltllJ ':A l1iiu fll,-tl6'l fllJ 
QI JI"1 .• d tJ fI 0 QI d S1.c;t i '4

'lUll l 'UNn'n '1'fl1:l1NftI'119lCb'.:I'n'l"lU"un: 11"":::: 

ff mAl1iium''H1I1V'111il.:l 

flU fj" O1nl"uft: 01' t)umllli'l1t91fl"1NUNU f11Hi" alJ'" fl 

1.I':')fU;1Il1lJn 01 'iU;'H"{"fl l' l1iiu.:I lU'Ut) 'I t) '1t1fl'i ff .:Ifill lu fl1111'H1I1V'U6 '1f11111 

i'u ff'lflll'Ut)'l fi" fll' i1.l , 6fl6.:1t1m 'I ffl111 HI i rllJ 

2 .:Iflll iflft lflvff.:lflll

1 o-afllll tilll fI' t)u fli'1'Ut) .:I'Vtirfl'lllJ 'l£lI')fU n 111 0.:1 a .:IU1"

ii!1ffl1 ff1U ff.:Ifill1 flftfl6 flUt)'1t1m 1 I'll'll!, i1.l ., 
U6fl" lfliru, lJ 9lt) ff'lflll'U6'1 fi" 01'1 0 

9l6eu;lnfl fll",f 
" .. IV '" OJ .. , 4 ,"..; 4 1""" }!''Ut)lJn'Ut).:It).:Iflm 6'11 '111m, 'HU' fll' -afl1'J16Ul.:1 

1lJ ff'lflll'Ut) 'I fi,,01'i 1 Oflll ulhiJu 

'HSt) 01' i 111 fllJ 'HSt)fll' '111 mill1lJUlJ ll1ffl 6U fl6U'i:ti.11:1'l 

1Um'i NfflU1.I, lV'lfl1t)Vl'1LrlU1inll iliLmi'''Lt)lLm 

1U 'I 'l£ll')fUU fffll'VtU1" 16VHfl11lJ i'UNfl')ft)U91 t)ff '1f11l'U t) 'I 
" . " , 

fi"flll '11fl'1::::11'LOt) Qft111')fuii6.:1t1 fll'ff 'llff;lIU'.:J.:J l'Ulf6'I fl'U i,f1i16fllffllJ 

i'U6.:1 t1fl , 1.:11lJ tll'A11'UU 
, " ;tI 

1u,:::: PlU'Ut) '11.1,: ')fl ff'l fill 1t)UHfl1111 i'u t) ff'lflll'Ut) 'I fi" 01' i 0 01' 

fffl'lfl11111111 iUfll,,.:r9ll'Ulff'lflll fll' ',jill' 

fi" flll 111.IlifflUL v 6'1 flUfl" tij" ff'nill'41:1 V'])'U fll' i'uVl 'I ft'H St) 01' l'i '])'1 
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, 'U'i 

flU UI:l n'il flU i:lll11'ij ff1'U Irltl1.u' ntJ O1'i It 'U 1 tlil O1'i I:llf1 flU l'U' 'U VI H 

1 (1:I'mu'U iVltlft\llnr, 

2554) 

Q,I , 4 OJ 0 Q 

Corporate Social Responsibility (CSR) 11'i6tJ'i'i1:lVl'IJ'itJll:l111ll(ltNfll'if111'U'U . 
n'ilm 'i1J.fl1(11 fJ 

. 
Inwii 2.3 (1:I'mu'U iVl(liwnr, 2554) 

... 1 A .., • "I World Business Council for 

Sustainable Development: WBCSD) (1998) mh1H'h flfJ ml1Ji'tJN91'b'f.JtJ . 
O1'l'ff' fl1:l1tY -3U191 a'f.J1J1i4m.il'tJ n'il tl 

(The European Commission, 201 1) 

i'tJ N91'b'fJ fJ tY d1 'UU 'U 11:1VI '(lo;If.JtY 11 a'f.J1J 1 'U 
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ff01uui'lJ'Hlnn¥l'l!lU ISO (2551) 
'QI ,J 1/ 'c$JJ ¢ocv 1)) 

¥ltl ff.:lflll fltl llJU1HI.:l'lJtl.:lfll'llltNflfl'l¥ltlUffU tl.:J¥ltl1.h::lflUfl1Ulf1''l'14!fl \I ff .:Jfl1J Ul!1:: ff. " " ,· d 1ti-1 1 """ "" '" '" ?t "l dd QI1'WlJ.:Illfll'l 11lJ'l:: lJ'b'U flUflU 'Illl'1fUlll!1:: ff .:J fill 1.1 tl fl \l1flUU V.:JllJ Ul 'J 'iHlllfllJ1flUUllU1ll'lJtl.:J 
1/ Q.f Q,I da I 1/ Q 1 iJ 0 iJQJ QI 

tl.:JfI fl'l1l 'l fl\l lUff ff .:JfllIllll¥ltltl.:JfI fl'l1l 'l fl\l fl (J 'il::¥1 tl.:ll11fl1VfI1111 ff1JfI'l 

1 \lUl!1:: \I:: 'il::1fl 3 mi fitl 
'II 

fll'l1fl '14! fi\l ff .:Jfl1JUl!1:: a.:lll1fl \I:: 'Il1i -:j lUff.:Itlll 

Philip Kotler&Nancy Lee (2005: 3) 

Q 1/ 'f Q# • <;;J.4 QQI 

lffU 1:: ¥lWl1 (2546 : 36) fll!11111f11111'lUNfl'1ftlU¥ltI(f .:Itlll tltl .f11'l::'lJtI.:IU'l'14ll 

tlmil11H'ifll\lU 1H'lfifllh:: lv'1fU 
, . ! ila:!I iI .4 '" A QI' j} .4 .d A Q.I Q' jl4

ff1U 'l111¥1 tlll'l fjO tIIt1.1 11 'l til \I 1'lJ tI'IU'l '14ll Ul!1:: ¥ltI'Il1J'1fU.f11VU tl flfl1V11 'l O!lJU.f11 'l:: llU 'l '14ll1J¥I tI F;j1l 

"hU';11J (Stakeholders) 

\ltiiu (2550 : 1 0) 
• II • 

UU 1llHfll'l fi 11UU 1l'l fi ij ff.:JfllIni 11.1 1fl''l '141 fi \I ff.:lU .,ilA QI 1/ I 

Ul!1:: ff'ltl1J1'YH) 11lflfl fll'll'fIPlJU lllV.:JVU ll'ltl.:lflfl'l Ul!1::¥ltlff .:Ifill 

\11 OU oa u, 11f1111Jfl111Ji' U N\9l ff.:J fill (Corporate
!,. .... o,l ... 

Social Responsibility-CSR) 1lJUfl'l::U1Ufll'flflUa::Onfl'l::1l1UUl'fUI1U'lJtI.:I\I'lJ1inll fjW1in1J 

... 1 1 _if d '" _1 " v "" _I " tidUa::fl111J ffllfl' \I 1.1 fll'l1J' WOU llJ111111Vlll'f'llJ'l1'OU l'lJtI'ItI.:Iflfl'll'lJ 10Ufl1111lJ,::ff.:IfI'lJtI.:I F;j1l 
JI • 

tI.:Itlfl'ltlth'ltltllittl.:lV.:INa
o U _ , u 

2.2.2 ;)1't'fJO'V6'1fl'lUI1UNA'l$6Ufl61.T'IflU 
,A Q Q,I 4 , d iJ 

III tll'f \I l' W 1 tl111J 'lU Nfl 'l$tlU ¥I tl n.:l fl1J ¥111J U llU lllll'fl:: tl111J 1 0 tl1'lJ tI 'I 'U tl 'I 
I oJ ?t 1 ' Q.f ,A. , 

11U1 V.:I 1Wlf'Im\l \I::llJ 1.1 U ff1U'lJtI.:Ill1tlTt'l 01111' tlll1f1'l IU1aua:: ff1U '111.1' l'1ffll' ¥I 1'1'1 \I::ff11J l'° 
3 (Division) .• .c::l f Q 4 Q.J 

2.2.2.1 CSR-afier-process 11'tI"tl011 "01lfl'l'1Jll'ftl(f

fitl 01HlllUU fi\lfl'l' 1J'lJtI.:I11U1V.:I1U:J.:I1 ,W1J 1mnU tI'ItlO'll' 

Uff1'1111Naril 1 'lli4t1ff!1'1lH'U'l:: lt1'b'UUflff'lfl1J l11qj\l::lWO 

\110 fll'l fi 1117U1l 'l fi fl'l::U 11.1 fll' (Process) m10'Uti 'ITt'l fi\lua:: ff"J1J111 qj\l::lfifl1fUIl1V11a.:J 

l<JfU onU fl'l::llUll H1Ja-n'14 \I 10onu'l:: OtiU fll'l onu 'I'lJtl'l 



20 

I .., '" I • c:I ,. ...k "" J "" 'lf1tlU7 'Hl'Ilff11i 1'.H1UHl fl171lJU tllfflfflJ m 'If1 tl1J1 lVH:Y ffl1'iU W 117:; CJ'lfWI)' fHl m 7lJ!Vi tI ff 

Ll1 rllil 
" 
ff1U' 'I1qj 'IJ :;lflun'il m 7lJl1 

. 
tI du tI llJtlfl91 

4 "" J "" 2.2.2.2 CSR-in-process 'I1HI 

fitl fl17 11\JUfl111ll 'lftlU d1 'W m:;U1U fl17 

mflu fl17 17 L'lfU 

mrn'I:J'U m:;U1U fl17 'Ifff -3 Na m fl17 ff'W 
111 jI "0' "" ..,.. .k 0 "" .., "" I ':4 ua:; I lU tI fl1'11U fI U flW tflt!J a t!J C)1 fl17 fillU U fl11lJ 7U 'lftlU I'll a lU tl tlllJU 

.k <01 I "" A "" 2.2.2.3 CSR-as-process CJ1-3t11'IJ1';itlfl11l1JU . " .11 lf1tl ff1-3'111 f11 1';j 

'11; tll1jU tiff!Htl';jt ltl'lfll" 'lfu riff 'Ul'Jflm fl1';j 'IIeH n l';U 
QQ fI ,. 0' 0' ... 1 • I I '1 d AQ 

l,dau'Jj tI-3flmff11l1';j W tl,t IU'lfU tlUH I fl'IJtn71Vitl 
QI t ct.J! t , 4 tI cd" l.c:t Q.I ... I tI 0 'I 

ff .:!flllU Ull 'Uti fl H 'Il 1 fl'l1U 1 tl-31U '11'£1 tI flnl Q1I' t ff fl'l11 fl1 L' (Non-profit . " 
organization) 'ri 'IllnU tn,vihliiu0'Ilfl1'tI d'U fffiT"," tll1'.ill.:!uri 

'" I "" A "" _I .1 jI ..,'ilflU 'Vi tiff .:!fl1l1l' :::fltlU'IlUY'l1Ufl1' NfflJ Nff1Uflflll fllnU U UUU 

Uflft\tlU1ff.:!flll,.tJ1nu i'flfl1' '1::: fltlU fl1, ,1jUfl1' NU ') 'l UNU 'llU 

'Iltl-3 fllfltl't'lflff.:! fllJ OU mtU1U ifl1'rt'lltl-3 fllfll' O'll lvieJff!l.:!tl,t lu'lfll''Q;'l r{flU ri 

ff-3fl1l1 fI U, 1lJ O'll fl1, 1'rt 1fltffflll1'.itltl li\JU-31U U'YIU fl1, 

ffUUff'4U 1flU m;-3l'Ju fllUUtI fl'l1; tI 1AlU fl1, fl fI'I1'4U 'Il lflfllii'lltl-3tl, t 'll'1 'lfUI;Ufl"ht1jUtI-3 . " 
'I11fh1,''lfuriff-3flll (Social profit organization) lf1u,", «1'1ltl-3n'llfl1'llmiTuuum;Ufl911LeJ'l";i1,1ju 
If-I''' ..l .. ..l1ll .... '" .. 0111,_1r.l1I,tfltlUfl1'l'IHff-3flll (Social entrepreneur) fl1'l'ItI-3flml'l Lll1l1VlQ1I':::ff-3fl'l11fl11' U11l 

l'Il'rt (I 1m'lJlflff.:JfllJ'YIl-3'11;1 U-31U1 ff'YIi flT"'I11 tI 

QI " fJI" "Oil 0 Q • ., d 0 1 '''' Q.Iff-3flllUa1fl1' tI.:J I , l:::UtI fl'IJ 1fl 

'il :a1ju flU atlfl' tI.:J'YIl'rt tl1fl''YIHff-3 fl1l1 flU ritl' 'If,nfltl,::; 1 (I'lftfu tiff-3fllJU 1V-3,1jU fJuilfi 

1 tlfl1ffffl'11 lUtI-3tl " U11-3gu '1 , Ufl1, ,.tJlihlLl1 rl-3l'1l Vi tll m I'll rl1tfl lu'lfll' . . 
lt1fl1ff (Opportunity cost) ,"flU'

hiritl ''lflnfltl,::: lU'lfll"fI '1 
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4Q  4Q Q.lQ 'Q.I
2.2.3 

Philip Kotler (2005: 23) 7 'lI'iifl 

(type) fl'ilfl'j'jlJ 

2.2.3.1  (Cause Promotion) 

., 
"V lVfll'j llJ,"1.:J 011 'j 'U iJty l1ll'1l.:J ff.:JfllJU'U 91 0 fl 'il'U ffUlJ ff'4 'U fll'j 'j fllJ'Vl'U fll'j 

ijff1'U11lJll 1140fl'il fl'j 'jlJ .:Jmh1 1 1! 'j n'il fll'ill lJU 11ll'j.:J lOU 

, "" :; " ... , ...., " oJ... "1 ...., " <iii]"ff.:J Iff'j lJ'U 'U fl1V9I'U 16.:J1l'j0 'j 1lJlJ0fl1JO .:Jflfl'jll'U .:Jll'j OO.:Jfl fl'j flll 'j0 fllJll mV'10.:Jfl fl'j fl !fl 

2.2.3.2  (Cause Related Marketing) 

'illfl'j lV 1 'illflfll'j '\J lVNii91 nw crll140 
I 4.4 I ... 1 d QI 0 .4 .J.J QI did0 QI I .4'1'1 VIl1 Oll 'j 0 'j 1lJU" '\J lJ 'j Ifl 'U ff.:J fllJ 'illl 'rIl::1 'j O.:J II 'U.:J '1 G)f.:J lJ fl 'il:: lJ 'lI'1..:.J 11 1l'1 'ill flfl U'U 'U ij'U II 'j ij ..,  ., 

1'lfuftfll'j 1 lU'U n'il fl'j'j lJfl1llJi'lJ Hfl'l10lJ9i0 ff.:JfllJ'lI'iiflUij..:.J rlfl'j1! 'j fl'il nlJ 

ij.:J flfl hW191 q11 'j:: ff.:J fllll ill 1 'j 1140 fff1.:J fflJ 'U 1i fll'rll 'U 11 'j 1 v'nt11lJ n 'U 1 vii fll 'j I lJ .  ., 
Vijfl" lV Hii91 nwcrIl-nou 'j lV 1 111 'Ufll'j ffUlJ ff'4 'U fl'il fl 'j 'j lJ fll'j fJ 'U '11'U ., 

fll'j Iufllij fll ffhru ft elJl1flfl1 11lJl'U fll'j'l11fJ1ll ij fll'j r-h'U 'Y\l.:J Nii91nw cr1 
1 flV o.:JlfffJfh 1 

2.2.3.3  (Corporate Social Marketing) 

fll'j ffUlJ ff'4'U fll'j ij fll'jii 11'1ft nfl 'illflfll'j 'jW 'j .:Jfll14ij 

v'Uu11 fl'j 'j lJ1 lOU ffl1i l'j W lU U1fla' lOU 

flll:: fllllJ U9I fl9i H ri Hity'j ::1l1 H fll'j 91 lfll14 Uf11"iJ tylll ff.:J fllJ nlJ fll'j ff..:.J1 ff1lJ fll 'j i'lJ f 

11 iJ tyllll'1l.:J ff.:JfllJfiij fll'j 91 lfll14 fii '\JiJtylllff..:.JfllJ 'il::nY'U fll'j v'Uu11 fl'j 'j lJ 

."" ...2.2.3.4 (Corporate Philanthropy) 

1 ff..:.J fllJ 1fl V9I'j.:J l'U 111'\J ij..:.Jfll'j 

lJ1 0191 q O.:J fl'il fl'j 'jlJ fl1llJ i'lJ Hfl 'l10lJ9i0 ff.:J 111 'U1'UUl'1lJ'Vl flij.:J flfl'j1! 'j fl'il 

1fl VlJ 1 1191llJ fll'j'illflfllV'U ff'Uij 1 'lfii llJ lflfl1l'il::lflfl.., 

'illfl flln H UH'U II 0 ij 6 fl UlJlJ fl'il fl'j 'j lJ 'ill fl fllV 1 'U O.:J flfl'j I ij..:.Jii ll"fhi I fl fl fll 'j'4ij lJ lu.:J l,r1nlJ 

lVll oi'U1i fl'il'\J O.:Jij..:.Jflfl'jl'; llflUfl 
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2.2.3.5  (Community Volunteering) 

,ri'U f1l'j tH1'U H1'U 

1'U f1lnl H 1'U 1 m tl\9ltl1Jff'U tl1.h iJ qJ'H TYI H ff tl m 1,f 
" f11111 ff'U 1 1u m 'jlltl1 ri11U'U 1,f 

l'jW11,fOU ffU1J ff'4'U 1 

ff111 1'j U 1 f1l'j')j'\9lI'lW 1'U11.J'tJ tl 1'U'H tl1'U 

2.2.3.6 f1l'j1.J (Socially Responsible 

Business Practices) 
" lri'U f1l'j m 'j 1l'YI H uHiiij vhm li 1'U 

titl 1 ,f'f1\9liluJ'H l'Y1Hff 1'UI Uf1l'j ';1t11'H 
" 

u . 
ilqJ'H ff '1 f1l'j f1l'j um U mr 

U1\9l 'j ff1111'j ij'U 01'j Itl 0 111iitl liiJ\9l 'j 

" 2.2.3.7  f1lH11l11'U tll 'j 1'U 

(Developing and Delivering Affordable Products and Services) 

,ri'U tll'j 1 1'U ou .  ." 
The Bottom of the Pyramid (BOP) 

""'1 ,.... 1 " " "'I ... 1! ... .01.... ....." ....ij1J'j flfl 'U'j 'j 10 'Hff111n f1l'j \PlJ'U 'jtlllO'U 

fi1Jlri'U 1 tl f1lffff1'H 'j l'U f1l'j 1JlW

2.2.4 
... 4 0 

tlil0l1 ('H100l1f1l CSRs in process) 
"  .wu 1,ffl1111ff'U 1 

fl11111,r11 oU'U 1fl\9lfl1111i' ff on if-1 m 'Hod

1 1v'll'u m 'jllfl1111i'1Ji-'l\9l 'll'tl1J9itl ff I;; tJ-1 1 f1l'j 
'JI QI tI 4 1'JJ J 4 .. I QI QI tI tI Ito 1" QI 'H'jtl 'll'11J'U ! 'U f1l'jlJ 'U 'Hff

" . 
1 fii011fJW 'U 1fl\9lfl1111i'U i-'l\9l'll'tlu9itl ff UM 11.J ') tII'H ffm,j'U fltl 

(Corporate Social Responsibility Institute CSRI) 

(ffm,j'U ff 2555) 1 tl 1V'1 tl1'H'U \9l 

Il m ri'U U'U 1'Y1 H1.J I fl1111i'1J 9i tl ff flll'tJ tl tl-1 fi'm 1,f 'j 'l'J 01.J'j:: Ifl'YI 

111111.J1.Ji'1Jl,n'U m::U1'U 1 
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n'ilm t'Jffirm i'ill{i'UIll'j\J111lifl 

U'U .:jfl1J l1liflLfY'j'tJjn'il .... f.l1f4v.:j U'U 1tl 'fl 

ff.:jfl1J (IS026000 Guidance on Social Responsibility: SR) 

(International Organization for Standardization: ISO) 

i''U 'Jrf.l 'U f.l ff.:jfl1JlI 11 a'f.l1J lij (J'U"ht!fl.:j 1'U f) l' 'j 1J Ill'j til fl'Ul1lifl'Yl i'.... 6 
.... 6 (CSR Guidelines) lvl'fl 

cM1(Ji f.l.:jtlm n'il W 1\J1 'tltli''U 11Jfl111J1111J 
;Ii .,; ",n ", .. ,.,;Ii A <'!I I Q;.iI ... " 

m f.l'UU'U 1't11.:j't111.:jlf.l1 n l iilVfllii1111.:j t11 UJ'Ulfll'f.l.:j1Jf.l'Jr1V'\I'Ulfl 'j fl'ilffl1Jl';iiU '\11 

i'Ufl1:11ii111:1fl .... f fl'\lff'U hJ 0111'U iii 

"  5 M1'l1f.l 
. QI ... .,; ... 

2.2.4.1  
.. ,., • ", ... i ...... .1"'I  d'ill'Jr.:j1:1fl 

(IS026000 Guidance on Social Responsibility: SR) 
Q;,., '" ;Ii QI , :Ii... ... '" .,; ... 

1Jlfll'!l'U ISO 26000 7 111'Uf.l111:1fl (Core issues) 
.1 ...... '1'.1 'i'jI .,t I" A':' .:, '1 t)f<'!l ,.,,., " ... lJl':'i.'YWlim.... !lJH ff 'fl 'l1n:'Jr1Vffl'1.:jfl111Jl'Jrf.l1J'UU1:1:1J'U 1;;!1J 

ff1'U' 1l1'Vi111 .:jlfY'j'tJ! n'ilf.l V1.:jU.:j t/'U 

f.lf.lfl iiilVl1,l1V.:jl'U 

o lfl'U'lU1:1 f.l.:j n'il lcM'U "l1liflfln 01fl'U n 'il fll'j tfll1 i''U'U;il1 'iliil 

't1:1ijV'U'il 2549" .... 6u1i .:jll'j:ll1fY'l1V iiilVl1 

1li''U1l1.:j1 Organisation of Economic Co-operate 

Development: OECD (OECD principles of Corporate Governance, 2004) 

2.2.4.2 

fjl' l' 1JVf.l1J Ii f.l 1 fl'U 

ff n'ilflll''U 1:V:::Vl'l i iilVll' n'ilfl'l1 il 'U1111.:jlvlf.l''If1 niilfl111J 

l{i'U fj1 'j 1J' 'U l1ii'U 1 n'il iiil Vhhif'U 11 nN1:1tl1 f.ll'il hi'1J 1 'ill flfllHillii'U.:jl'U 

flf.l 

1) 11 ii'U fll1 f.l1'il nf.l' 
.1 'I' ...... • ... QI 1! .1 'I' ..... J d QI, ,.,... , . 

NfllJl': !V'Jr'U 111 f.l111fl .... 'U'l11Jfl'l11J'\IiillW.:j111.:jNfllJ1: !V'Jr'Ulfliil'U'U flfl11 'iliil 111Jm:'U'l'Ufll1 fl1:1 

http:1't11.:j't111.:jlf.l1


24 

HUHfl"'"'»'VtU'"fH1umu fl11:IJ n1flty"ll-e)'Hll'ifl6f111H11HJ 'il'Hl ..,s , " ...6) c:i .... 

" 1 'lffl U1:l::01'i ,,rffUUUlu1'JfllUmJU 

2.2.4.3 

O1'i f111UU fln 1
, " " 

l'i n'ilhifl1'i n61 fI 'i UU1

.,." .,. 1"... 1 " " "'" ..." "'" .... """ ffUfl1U1:l::U'i O1'i '»:lJfl11:IJl1JU lrt'i \JJIU 1ffU

UlO1'i1i461rtUU'i:: lv'If-u1U 1 rtV 1,rfl11:IJ ff1fi'ty 1 U 

1) 

O1'i1; VflflU ffUfl'1'»l6Ulfll'i

2) 
,,04 ... ".., "" Jf ""1 ' tj6UU6fl 'il1fl'il:: flflfl6U 

3) 

fl111HrtU nflfl1rtUd1fi'ty l'tfU 'til 11flU'ill ffU 

1-Nfll'1l11;vu41Vfi 6 01 nilfl11:IJ1--r11'il u6flnfll1l-Nffu

" .. "" "'1 ".,. • 1"" 11 .dIc:i QI4) l'»tjU'i 'lfffUfll'»16 
I ,. JI 

Q .c:l 0 A d 4..e l' Q,I d 
U1 011 

5) ffUfl'l lV'If-Ufi6 

UnUfll1U1ffl't1 ff ij1\JJ1U'Ii 'j 1:IJU1:l::flW'Ii 11 1,r 
.,. '" ...":.l,1'

mrt011ff\JJIU1 9'1 

2.2.4.4 

1 rtV1:IJ'lfUU1:l:: Uijfl11:IJ d1fi'ty 
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4 4 I' • Q tJ d 1 tJ t Q,I d,"'"11'H)fll111ff1tll 111 hUll'HY.:Ilff'HJtl1111 l'\IllU'I1-3 11 Um,fll'tfUU 'fllJYI 
.Q 4" 4 Q,I?t 4.d.Q j/Q :

flU f.lftflffU tl1U ft:: 'U1 flU'\ItH111 mJ'uu1 .:Ifl1l1JUl't ft 1011 

lIu11l fl tI:: ft 1U YI Hft'Ufio'Vll'tfu 11 ft::1Y tl1fl fl1::'U1U fl11 . 
ti.:lU .

1) ff111t1 f111t1ffO'Uffflll't'Vll'tfUUft::1Y.:I tlll 1 tln.:l 

1 flt;'Uft::' flft ':h O1::YI'U1UYI Hft'U tl1flflln1l1UU fll1 '\10.:1111 fl tl11 1 tl1.:1 tI::Pi1IUU fll1 

1uou 1f1f1111fl'll' o [11ft [1.:1 1U 0" '\Itll'Utll.:1 fll111 l1'ihwu 

114YI Hft'U Uft ::fffHtl11111ff[l111V9l0'Vll'tfUllft::ff' .:Ifllln.:l 1 ft:: 'n 1.:1 ao11 

2) fft! fll1i11Jl1U l'Vll'tfU11ft::ff' .:Itlll 

3) 114 'Vll'tfU11ft:: «.:Itlll 111'tl10g 

"" 1,. "" <=I _ 11 .l·4) 11'Vll'tfUUft::ff.:ltlll1l1::'U'Uffl1iUf:\!1J tltll'tU!,l14flH C') 

orhuft[l.:ll'tO ,,;u fftllUflmn fftllUl'tlll'Ulft tlU14 

5) fft!'Uff'4Ullft::iiff1U ;1111U flln.hl;hytl1:: l[1'tfuff11iUW:: l';U 

ff .:I 1 ff1 11 "l'\lfll[l11'1'11i:tfllfl'HI! 

6) 1U O111111;oiiff1U ;1111U fln! ff111fff

111'uo'Vll'tfUUft::ff' .:Itlll 111 fltlff11111tlflfl1Jl111tl1111f '\IOtl1111; 111110u ft::'\I01'U 

I Add,. "'"s'" ."" "" "'.. ..... .....tl1fl1114 1[1.:11U OU YI lfl [11'\10 .:I 01Y1 rl1U m 114 tlW:: 01111 fll1 fllfl'U11ft fl1'1':i ftflYl1l't[l 

(fl.ft.fI.) (Corporate Social Responsibility Institute 11;0 CSRI) 
Q.I 01 fI ' .... 1 , cf.J Q Q.i QIQ.I Q.I 

1UlflYl1l't[lU11.:11J1::1Y1f1' Yltl tf14[lCI (CSR) O1::'Yl11.:1fll1l'tIJllU 1ff.:ltlllUft:: 

tl1111iiUtl.:l'IJO.:lll'41:1V 

2.2.4.5 . 
1ft fl'U1 fl n'Uiltli'[lfl11111 1 f1 

" 
YI HIfl'11:1! fl tI U0 fl 1fll;1uff1t'Y1 0.:1 fl11'Untl f1Y11l't [11 011i1111 114 1U11111f1'lft tI U lfl14fl1111 
o !It III 11"4 t: Q A !lid .4, SI.q
tl11'UU[I.:IflO fJlfllfl' '\1[1:: ff11l't1:l ltft:::OUC')Oflll1flCJt.:lff.:If.lft 1ft fl 
,. 1 1 ,. ... I ... .... ,_1 ... 4 <=I 
HIUfl111111 1J 

11'l! 1 fll'I tll'Utll.:1fltutl1l't:U1f111'4 1Vfll1i' fl11 f) 11 1 o'"hfll1 ftlfl1:l1 

11'l! flfl'lJ1U1Y.:Itlll1 1Y1H9l 0 , tld 
IV 1SId 2.::t ".d: QQ1) 11111::'U'Ufll1'U1111H1'lJ1'I lUff .:Ill lJYlt'YIlll:::ffll 

http:fl.ft.fI
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2) l-U lf1V 

3) 

4) YrWl'U iifl11lJ 

'i::lJlJ ff1li1'iW 'If'H 
I Q.l3J 6) ff '11ff'i lJ1 flfl1fl'i ::'H'U fltH'Utl'W'I 'i::1'1 f11'U ff'l U 1f1 'VI1fl f1 1fl 

, ,,.::to,, .::to .::to Q,I 

fil'i fil'i'Utl'llJ'ill'VI 

7) 1 fl'll'U 1 'U tlf1 n v 

8) VlJUN'U q i1lJilqJ'H1! '1U
" " .

'i1lJl1 1,rii'i ::lJlJ fil'i'i 1V'I1'U ii ii 1nfl fla11 

2.3.1 TIl UnUlltl'lltl·UY·;)'t.,!,j1:: i!UJ'fI H m1V1 

Philip Kotler (2000 : 9) (Marketing mix) 
<'I I ..; ... .d ... "'"1 0' 1'HlJ1VtH 1'1 'lfl1lJfl'U1'Wtl lJl:: ff 1f1 'U 
.'1 I ... ?t 1 ... <'I 1l'HlJlV llJ'U 'H1flf1f1l1lJ'W'I'Wtl 

2.3.2 

ff1'U,j 1:: fflJ'VI1'1 fill fl 1f1 1;j'U1fI tl'l jjtl 'VI 1'1 fil'i fl 1fl N fflJ N ff1'U tl 'I fi'th:: fl tllJ 
.do 0''''"1 c:l"'"1 0' 0 

'VI 1'1 fil'iflmf1'V1'U llJl 'lf1'Wtl QlJl::ff '1f1 
.'1 1 1 .d" 1 JI...... 0' ... 0 I1ll1'H lJl V f1 'i lJ fl11lJ 'W tl C)f'l lJ 'i:: fl tllJ" lV N fl WCVI (Product) 'i 1f1l (Price) 011 1'H'U 1V 

(Place or Distribution) (Promotion) lf1v..r11,j 4 P's 

2.3.2.1 NiiflnW ct1 (Product) 'H lJlV 0'1 ff'U tl'U1V 1 1i4tlfltllJff'U tl'l 
o?t ... JI 1 ... <'I 1.d "I ... 1ff'U 'H1flf1f111lJ'W'I'Wtl C)f'llJ 'i::fltllJf11Vff'I 'VI fflJNff f1 

1'lf'U ff 'i1f1l f.)Wfll'W lf1V 
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It:l''lfU' (Utility) ijfJrufll (Value) 

11 «II , 1"'" <II " ,,,"'. "3-'''' <II """Ni:l 11 GfIffl1J1 'Hl'1l1tl "QHfll fll11 lJ" fl i:lfJ'VIli" 1l./Ni:l91flWGfl91ij.:jVHJ1 t:l11J ., 
fiij 11.111 

t .QQJ tI 
1) (Product differentiation) 

(Competitive differentiation) 

2) cy] (Product component) 

lil./ l1M'mltu fJWfll'l't "li:l<1 

3) (Product positioning) 1rll./fl11 

ijtlflUUU ril 'lJ;)91 1 flt\'11{1 111111tl 

<II ... <II " A 1" ... <II "a4) GfI (Product development) 1'l'ttl 11 Ni:l91flWGfllI 

<II l' I QI I 1"a.l "'" • «II" J/A Ai:lfl'YW 11"'lJl./C)f .:j91ij .:jfl1l./«II.:jfHfl1111ff1111'H1 ll./ fllHIVUffl./ij . ., 

«II ..: d I A 1J/1"''': d J/ . '" 2.3.2.2 (Price) 1111ltlfH ff.:j'VI1Jflfli:l'i)ltll'WtJ 11 

t 1 AI"'''' «II 0 ...... J/ "J/ A "J/,1I'"do !'it1.Ii:lfll tJn111J1tlfH l"lfl'l'ttJ l11 

Nil9lnW en 1"tlufl 1 \lU; Ui:l 1l./ lf11 a fl'Y W:t:fI 1111 

, ... OJ " " J/ J/ ""1 ." J/ ...U91fl91 flll./ fll191VU flfl'VI1l11 lfl91 

1.Ii:lfh (Value) (Cost) 11;tlnfl1 (Price) 'lJtl-3 
., "A" ., 

ffl./ 1I1ll'l./ 9191 ffl./ 1 \lcitJ tJll1tJ 1.Ii:lrl l'lJtJ -3ffl./1I1ll'l./1I1flfrhnfl1'lJ0 ffl./ III l./ 

nfl1V-31;J l./ a.:j ti 111 l./ 91\1 i:l rl1 1 l./ fl11 Ui:l mtJg tll./ ffl./ 1I1ui:l::u;fl11 1 l./ 91 11rll./ 

l./ ltlU 1tlUi:l::fli:lfJ'VI1i'fiH'1 1m 1

fl111l./ 1tl (Cost-oriented pricing) 1f1l'lJ1tl19Itlflniio . ., . 
(Competition- oriented pricing)ll./fi11 nfl1 1111ltl0-3 

01" 1 !:it. '1 "Q./ GJ'I • ..I;J l 1tlllJl./fl11')f1 l./ !l./U91i:l::l"Ol./ 

2.3.2.3 (Place or Distribution) 
"OJ .ck .. I" Q • Q Q.I Q 4QJ Q Q.I

I;Jl')ftl1')f1ty 'VI H 91i:l191 C)f 1J ::fltlU9I1tl fll./ fl i:l H U nl 'VI 'lJl./ ff Ui:l fl1:l1 ffl./ ,11 'VI 

«II 1 J/. d1 J/ A '" 'i! ... <II "... ... "'AI '01\111 1J 1tlfl-3 ')fl'l'ttJlfli:ltJl./u1fJNn91fl W GfI11 fll1'il1fl0-3f1 IJq91n1" 

flOU'lJtJ-3fl\l fl1 lIUn::fffll,j'l./ n 1" 11Nil91nWen11 ;OU;fl11 1
" 

fffll<Ul./'VIH fllHln fJfl11 911fln H'VI 9'1 0191 Nfll 111 ll1tl V rll./ 
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. 
n'l 0'j'j1lO1nl1HUflflWcnlionfu" , 1" nw

'" 91

2.3.2.4 (Promotion) 

1Unnff nnlCJJlJW1 O1'j"U1fJ 

l"v1 1U O1'jff nn .  
'U nn ff l O1'j flft 1" U n n 9i ffOff1'j 'j 111 'l11fJUft 1"lil1111l1fJ ij 

.., ""'" A.J '" ... 'I 9191 "'1 .., )j "'" '1 91 ... 11 ... ..,1flQU'j lVf01UftVUfl111lfl"Uft::owqflm'j1l &11 'j flfl11ti 11 191V11 'j 0 

Olff!ll1 ..rowq9im hilug fJUU11tH1 1<N . 
ffUfl1"UM1J!11Y1og hjij01'j ltiftVuowq9im'jll 

• ... 1 jJ
mlfl'J 'j 1lO1'j ff ff'j 1lO1'j flalfl lJ'j:: n01Jfl1fJ 

1) n n lCJJlJW 1 (Advertising) U1J1J01'j 1 1fJ1U nu1 

...... "1 1 "." .ok .., 1 _I " .... Uft::lffUO"U1fJHftflflWc:n flfJ 11 &'lf1Jflflft <aJlJW llJ'j:;f)01Jfl1fJ O1'jflflflOnOff1'j 

O1'j 

O1'j lY1Q 

l'Y1'jllflu UflVff11 .,ft<1 lCJJlJW1ij11ft1n11ft1tlluU1J1J 

tfltl1il!, . 

- W'lfU lflVij,rfllffU . 
lOW11:;-j, 111luO1101fflffUfl1l11!iflU"l flU 

- . . . 
- l'UlJW 1ijlflO1ffli 1l::l'Wllfl111l1l1ff'U 11l1fltll 110111 

flftU::1U011-Wll'W 

- 011 ffl1l11fll 

lff1 (2536 : 205) nn1111'11 

fl10WanlJW1..raUfl11 n1'j"U1tl 1 f) 11 1 'UlJW 1ffl1l11f11,r 
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1:11 0:11 d1QI • QI2) O1'n.l1tJ1 'lfrllHlHU (Personal selhng) 'rl'U 'U 

:111:11"" 1 "'''''1'''jI "fI"O J11011U1'U0 11lnflfl1l1H1'U 
"0 0 ,Q QI ,:III 1:11I fffllJ1Hlnn11 O11'1llU 'If 

'rlUn-3l'U'IlltJ 011 .. lUfl1J \l 1

'rlUn-:ll'U'IlUIl,rl 

• '" '" :II.l 1:11.l "" "" 0 QI .... * !'it A '" d....QI "'" '" 1 "" """" 'lf1 tJ 111 no u 11 CVI1110 1J1 nl111 1 0 nln -3lJIJ!] n1 Ul llJ'Ulfl10 .:JlJO'YllJ 
" II • if 

*1 ...... 1 QI QI ... 1 "'!'it:ll '" 1 '" ...fl1llJlJU 

2 fl'U 1110 

- 10O1ff1u 011 hl'ii 
'" A ...fl1llJ, nfl111lJOU1'rlOUnU 

, '.Q 0 ,

3) O11ff-31ff1lJ011'1lltJ (Sale promotion) 

d !'it 1 A 'A 1QI """1 1 • A 1 " ""QI 0unn UtllJ fltJ011nOffl1 IJtJ-3fj1J1 flfl ''rlO'Yll l1lflflO11'1lltJ 

fl'U," ff -31ff1lJ011 1:;V:; i'U ff1'U O111GJJlIru liil1U
jI 

1 41011ff flOfl' 1

,r,,su alij011nflllfll'tlOmft'U hi40 nru,r, ufi 
, d Q 41 !It 91 OJ t 4 oC:\ d 91 

fI.:J'UU flll ff .:Jlff111 O11'll 1 tJ'iI-311J'U n 'iI m 

1" '" .l :II ""1 AI.... .... "A '" fl1llJff'U1 O11'Ylfln0-3 'If 

,';1..1 1!j,j0.:J O11UoU-3'1i'U 3 

,j1:;011ftO 

- 111"ftflfl11lJff'U 1 
" 

- flll111'ff1'Unfl 
• • jI 

- '''';0

141011ff.:Jl '''1 1'U,$1-3 

: !'it 1 "" 1 '" A ff'UC') 11JU011 11'1l01ff'UO 

4) flll,jn;'lflHmi'U1l (Public relations) l1]'U011fffl-3fl1l11HlJi'U1l 

, "QlAI A1""" "1 *1 ..., ... "!'it "QIn1JIJ 0 fl1llJl'll 1 "011IJ' 'rl'U1i llJ'U O1,ff1l-3fl1llJ 
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fitl 

Ivy Lee 111 tim;lT:h tl.:Jtlm 

111tl11 U1 [I.:J 1'U fl111i1l 1 i'fl'U1I 'l11 'l1'U 1;! 11 '111 tllVifl til tl 

_I • .A. d c::Ij .. • .1 • vlJn 'l11 'l1'U UlIfl11 U(I fl.:Jl1 tlnnllH '1 'fitlJ'U fl1111 11 tllJ 1 'l11'l1'U tl VH Q fllltl.:J 

1.:J111JtU Cfl1, 2536 : 205) 

fll'i1l 1::'l11 lli'U 1 'U tl.:Jl1ff'U tl.:J1I 1:: 'l11'l1'U 1i tl tl.:Jtl fl 1 fl1 1 111:: 'U IU11 1.:J 

'" 1 l' • 1v • 1 v 9 • 1 V· 1 .A 1V.I 1 fl'Ufl11 'iJ1:IW1 'UU.:J'Utl.:Jfl1 fltl fl11 Ii'lfJlIH1't1tl 11lJ11flll 'U'C1tl 

i.:J iti 

fl'111110fl1'Ufjllfl1111nflll 1,Iflflfl fl11 

,.tf,;11111 iitll 'U fl1111't1 V1U1llfl'f1.:Jfl1111 ft1l111'U 111 tll1f1'U tl tl.:J tlm 11f! fl'U 

. 1 · ..t. '" IIJ v ..t .... '" .I _I flllll 11'U.:Jntl11V t1l11Jlfl' 11J'U1I'U 3 lJ1tfl11 fltl 
Q , 4 4 " 

- llfl1111'U 11 'lftl(l 'U 11 fl'11 11 1 tl fI' l'J fl fI' 111 11 (I fl'1 Hfl1111 

• A ... 1" · 1'U1!'lftl(ltl ca.l1:IW1 

., 0 1"" ""1 ='I Q,I ... 1 Q,I 0'• (V- .:J1UlItlfll1'f11 fll1lJ1:;'lflfl'll't1'Uti 

!II "" Jfd • c::Ij 11 d '" d '" ... 1fl'11111(11'U 11N t:;I \1 fI'U!fI U.:J't1'U fl.:J1'U 'U 1U11 1 tl fl 1 1 ca.l1:IW1 

l J1! Ad. A ... 11 ... ... '" 111 - fl11 'Dl1tl.:Jn1'f1f1'lll11(1OlU'fItlAl1tl.:J'Utl.:JfI''Ufll111tl'U11:1'f1 'f>l 

" Christopher Lovelock (1983) .. 
3Ps 4Ps nll 

fit d ..t .1 fit "_I l' ""'.1 ....... '" llJ'U 7 Ps 'fIl't111'U'UllJ'U 3 tl.:JfllJ1tfltl'U 'I111'UfH'fIq1:lQfI'1'UlJ1tfl'llfl1111'tnfl'U1fl1111 (1) fl'U C)$.:JQfl 

l'U 1'Ufll1 ff .:Jlltl'U'U ;fl11 fl'U 11'U;flU itifl'lll11 (lUtlfltltl 

!II. v d... d 1" '" dJ A 1 A ... d.... 111'"111'U 1'Utl I'll U flll1l1flU'fI'U'U'lftl 'Ul1 tl.:J1 fI'''lJ'll1 tll1111 fl11 
II 

mi110.:JU fltil.:J't1tl 111 1l1fl \1 flll1ll 1 fl't1 tl'l fl'U't1l1m1'U 1f'U;fl11 fl'fll't1fl1'i 1 

- "Q " QI: QI "01 4fQ Q.I'U1 fll1' 'U ti'U1fll'iUflt'l1 H fl'1 1't1f1''Ufll fl.:J'U 'U fl11 Hfltl'U111'flfl1:l::fl11'U 1fl11Qfl1i'1' '11 fl'U't1'U 

'1 (2) mt'Ul'Ufl11 fl11ff.:Jlltl'U'U;fl11 

'U;-W'fl 
II , 

ff1'U 1 11 qj 1i fl1 n HUN'U 1 t 1,I.u'U 11 tl'U fl1:;'U 1'U fll1 'U; fll1 '111 tl Vi 1; Vfl11Vill"l fl'A.:J 
4 t .&:II; 1"01 .. l' 4 .Qt Q.I ... Q

nVfI:;1tl tlfl'Utl.:J'U'UlIfl'U fll1 fI'.:J llfl'U'U1 fl11 '11 fl'U't1'U m1'U (I fllJ fJ'U 11 C)$'llJ flll Un 1 tll nUfltifl Ufl 

" .:., 4_1 0' 0 Q 1 , "QI QI iI S1 Q Q.I
Ull m t'fl.:J fl'fl'.ilJlIfl11lA'UW:;'U1 fl11 11f1t 111 Uflfl1U't11 11 fl'U't1'U fl.:J 'U1 fl11 (3) 11f1fl!l'U 

'fI H fl1Vfll't1 fll1 ff'U 1\9l'U fI''Ufll1 W 

fl11111l 1tl1'U1 111'fl'UQ flll1 1f'U;fll1ff1'U111 qj't1 til fl tl 'U fll'i'U;flu6'U 'U 
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, U;fln I'll U 1 '.i a 1,r 1
1uihu 611111 

lfll1'11.f1']U 1U1J1flffll1 11.JflU 6 fll{11 U ua 'I11'lJ6 

" 
,'I1u ff1J 3Ps fl1nhl1 fluil hhN{I U'Vj :;1 U u 

" hlil 
... .1 P t 1 <I... 2.3.2.5 (People) 

"  " n1'l ;1111 11'1 

(Caring) fl11 1 f1.J 11'1 1ff 
tI  I I " 

l1nlfl'Vj,r ua:: ;l1n fl11 il'Vj,r 1,r 11 f1.J; fl11 'Vj! 1,r 

;J62Ja 11'1 (Kotler, 2000 : 202) 
A ... .1'" .:!t... ...... 4 ... P <;) ... ....:!t 

'U6 I'll fl'Vj U 1 lJ'i {1m ff1J 6U 1U'YI U'lJ 111 'YI11 1 fI1 t:tf tH 61f'Wfl11 flflla 6 fl fl11 
1 A 0 'JI ...... <I 'I ... '" • .........  11J fl11 1'1 l'Vj Ii ua::fl111JI'1Il L fl1.J 

P 1 ,'J1 'JI ... "'. ...... ... P ......!ft 1 ,J,J''il U'YIU 

1Jflfla1116'Vju lU 1U'lJ 6 lU 81i{llff{l
.... A :!f <I, P t 'JI 0 1 .J! fl111Jt:tf6-c1 tlUa::fl111J'lflU lfY U fl1'i}1 H1U 

2.3.2.6 (Physical evidence) fl6 fffl1'Vju1fl1l61J'lJfN 
,J J!.I ,P • A 4 .1 "'JI '" 4 261fl1'i IfI16-31J6 -3U1fl1161J'YI1-3fl1Vfl1'Vj 

1Ufl11t;lflffU1l)I;Jl11.J1.J;fln (Comfort) lflV'Vj{llfJl1Jff!l-3fJWfl1'Vj lfl{l1d1J 

fil1,r fl1'i ff!HUa::'ll11ffu6 fl1 a-3 

QI.... 'JI A.. '" 1'JIQI 2?1 <;)QI1Ufl11'Vj fl61f1'Vua:: flnffl 1-3fl111J1Ul1JV'YI1-3'Y1f1'U{lfll'Vi l1fl1.J-aflrn llJU \9IU 

2.3.2.7 mt1.J1Ufl11 (Process) 

1 fl 6 -361ffU'Vj,r fl-31U ijtJ 1:: ff'YI iifl1'Vj Ua:: fl11 1 flfl4 6 ff,jV1uflnnllnfl m 1U 

'JI .s .. 1 " 1 ' ... · '" ,Jff1 1-3fl111J (J ll1l) U (Completion) fl1'i'YI 

hjijff1U11.Ji a {l1flV ffU 

" lIlP' ", , ,...  "'JIUl-3f111.Jtl1U ,P,1 
Ap 'JI... 1 1 .1 ...... 1 0'"l iWl1J '11.J 'i fl11 ua1lflflfl111J'VjV 1'1 ufJWfl1'Vjua::lJ'i::ffl1 Iifll'Vj U fl1'ifll1UU-31U 

(Kotler, 2000 202) 

http:fl~111.Ji
http:1'I::~6-3ff!Hfl111Jff1.Jl
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'" .1 '" I .1 " '" 0 '" • '" ... I'" " I• 0

" " Ufli''1U 'I11J1Utl'l tlfrfl 
,'J/ • 'J/ 

'il1fll1 ';h 11 n 'il'W'U . " 
1tll'U '1tl1'11'U 11 ll'1I t'Vn l'U i1 'il fl 1'U ei1'f1't1 'fI'I 

" .. 1 'fIfJW fi 1l111'f11.1 1,r 'I 1 ulJllfi 1 

'I fl 'fI f11111 Ufl fl 1'1 enl'U ll'lUfl1't1 flfl1 'j 1f1l'tl'fl fiw 111I 'U 

" ,:, .c::r." • QI' I "".c::r. tIll'1 flfl1'U 'Ut'fl'l 111 'U ll'1 
" .

fllni en 'il 

Assael H. (1984: 128) 'HlJlUtl'l 

f11111 {fffl '11 'finfl'U fI 'U ttlf '11.1 1fl 'tI 'fI'I flfl1l1 
.

'fIfl 1ff'U III U m 1'W 
" 
'U () fl 'fI1.1 ll''U 'fI'I f11111 

a
QI" I , 4. 

'U'U 6 U1'1fl'flt'U 'fI'I 
QI dol .c::r."QIPeter and Olson (2008: 513) 

'?I t I .c::r. ,1 .c::r." .c::.".c::r.:.d .c::.11 tU'Ufl1111fl'l qfl m C)f'lm 
" 

.fll'4 i1111J1'U'U-rl (2548: 159) fl'fl 

1,r ll''W1.1ll''4'U'fIUH91'flti1'f1'1 l'U U hill''U I'il 

... 1..::I ... I.c::r. QI QI .c::.I " 4 .d .c::r.QI '" "tlJll U'U U lJ ll'lVl 1'1 'Vi qfl 'I fI 'fI VI 1.1 nl VI 1'1 

.1 ,. "'I"'" J '" "A.d. " '" 4 .I ... "... 0'! U'lI''U '11 'U flfllt 'Vi fl1l1'11 'fIt'Vi 11 mu fll 'ill fl'fl'lfl m 

'" "'... .l'.d "... " J A '" ... "',..l',"f11111'il fl.fl flrllVlU VI 'il H 1'1't1'U tll flrll flll 1 UlJl tlJ 'U Fjll''U1.1 ll''4 ! U 

'fI1.1UVI 'U 
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tI, tI t1 
I "I'" QI Q,I .d. 4" wid 1Id.c::t 4 0

Oliver (1999 : 34) mn1 rt'tl 
4 1" QI " Q .d d 1 1 1 .4 ,: 1<10. 4 OJ :l11'tl l1filH;j,jfllJl1ff'Urtll11'tllJ1 fil1'Y1'VW.... 'tl 'O'tlOHff1J1!fflJ'tl 'U'tl'U 'U 

• v 

. 
...... QI 

'YIlJ Nll n 1 'YIlJ U Rno111'n'U'tl 111J 'n01 01lJ'YI H n 1191 II 

(2546) 1 rt'UJj4i''U'YJ'U'Q;.:J 

n'hfil1;n1Jl\lnfll1tll 1 fl'U lJlnO.:J 5-10 nil 

QI 1"" .1 it 4 1 'JI "'1 1 " _1..1 1 4,j,::ml1JnlJfil, MI l11lJllV'U 'Ol116 ., . 
If'U 1,jl.vff'Ufll91'.i1'l1,j., 'tlglfflJ'tl fl'tl 

1'U91'.i1ff'Ufll (Brand Loyalty) fil'.i fff l1r1'UlJlnUll::'rilhf 
\lnfl 'U'YJ'U '0:: l,jgV'U 1,j1.vff'U fl lf1l1t'U., ffl,j, A11fl11lJ nn 'U fI'.i lff'U fl lJj ., 
fl11lJtfltl'ty 3 

" _ 1".1·I'"(1) ff'.i1.:JlJ'.ilJ1Wfil1'U1V l1lfi'U'U (HIgh Sale Volume) . ., 
(2) lfflJ'.i1fl11M'ff'Ufll'Q;.:J;i'U (Premium Pricing Ability) 

'" "1'"(3) l1fl.:J6g (Customer Retention) 

fll1l'.iW lffl;91..J Ull::flW:: (2546 : 406) mil1
... it "'''1 · 1"'" .1:" ... ... :J! .......",,,,dlfl11lJ C)$6 fffl V fl V'll:: ff.:J Nll l1lfifl fill C)$'tlC)$1tl1lJfl11lJ'II.:J1 nl1 nIPWI6 fl1 lff'U I'll 'Q;.:J l'.i Vn11lJ 

QI Q..J.d. , Q"
'YI fl'U fl fI 'YI fl fl6 fI '.i 1ff'U fll 

ff1'Uf,JWt11f1'.ilff'Ufll (Brand equity l1;a Brand value) ., . 
'U'tl.:JlJ1'hl'YI Jjfl11lJl1lJ 1 fJ1 rI'Ul lJ 1nl'U ffl Vfll'U'tl.:J f,J Wt1 1 Na fI i)wtt1fi;lJ f1'U ffl 1 

v 
1flVf,JWt1lf1'.i lff'U fl 1'IJ::fff H 'Ii'6 VlJ'YIl.:Jn11U'Ii.:J'Ii'U Yl.:JU 

(I) 111N'YI ffl1J1l flll91t111.v'iilV'YIHfillf1ll191 ii'nfl'.ilff'U fll111:l::Jj 
QlQlct • .Q."

(2) lJ1'hl'YIJjff111'nfln'tl.:J'YIHn1lfll ,lf1lJ n" .. 
1'n'.i1:: \1 nfllfll91l1'l 'hfl'Unll 'II:: 991l11f1 '.i lff'Ut1111''U1V 

v • 
(3) lJ1N'YI '.i1fll 1 l'n'.i1::fI'.i lt1'Ut11Jjf,JW fll'nfil'.i ;l1ffi 

... '" ... 1',1'.1 it ..." " (4) lJ11J'YI ffl1J11fl'UfJ1Vm lff'U1'I1 H 

1M'lJl'hl'YIffllJl'.i l'U'.i1fll

http:fll1l'.iW
http:1,jl.vff'Ufll91'.i1
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, , tI " 

itJ1UVU1fi91 
... ". 4'" 1 !II !II ...... "" 1 !II !II '1!11 pUlJU11 

,rulj'W 1 llf;OU;
o I I Q.lQld4 d 

'ti"UffUn (2537 : 107) na1111 fitl 'Wq9lfl11lJnlfW 
, JI, r JI 

0 dH U fl11cJtOffUflU111fh1'OlfU tiuOg,ljUlIl fi 11lJ 

aff1fltyU fl1A 0 fff tl 
... p .d 4 • A !II '1!11'" 'lSi'''' 1!11...s <I <I0 Ufl01ff1lJ11nn1 

lu fl11'\11UffUfll1u OU1fifl9iO 111 

tiu1110n,)'1 U 
'" '" Neal (1999: 20-23) nnl1'1'-j, flO 

'" .
tI • t 51 t 

fll146fii , lIlf1n NnflftW fll'jU 6 111111 1,)'1 1 

....... ":'1 .l .I 1 .... !II !II " 'I 'I .... lJffU 
..: ... .1 ... spAp 

fll'!,rt'ti"f (2549: 27) . . ., 
ffU 1l1Ua::U; fll1fi111 U1::V::Vl1lljU fll'j 11f'UV11

.l" ., 
ff1lJl1 n nnl1'1I11fl11lJ1l \lnll1 lJ 1U fll1CJf69f11'ti lUUlf 1nUI1l 

... .... '" "'I !II 1 ..: p.l:m to ""nu Ii !U'j::V::V11\P11V \lflrllCJf6CJf1 

Q • A SJ Q f .d iI 1 dQ 9J A ..:::t : 
1'W11::fi11lJlflV'ti"Ulf161 'jO l1fi16n 'II:::1'\lllJ1lJ ffUfilua:::u 1n1161 'IIlJ l1fl1fll 
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.I : 
01''116'111 

A : d Q J "I" tiel "4 ... 1 Q.I 1.d 1.t:!l QI QI d' 
Ol'lCllf6'1f1nUWl'U'U'U'U lOA 1A 1 fltl'l ::tnJOl'l ru n 1111lJ 'l tJ '\) ff Na 0-1 fl1111ff1l'W'U 'Ii 

1 fJ:: fJl1'l flf),u a::
°.1 .., .., ...2.4.2 

l'U n fJ'lfi'U t.1' 1ff'U Ii' nff'U 'I fio HO ifl 

11 "11 QlQI'" :P 4"" ... t " " ffl -1'lflfl flA flrl1H'lof,;l1 I)1'tJ'l 0l'l'U 1

.1 QI 1 1"'" .1 QI "1"'" ..l, I ..l " 4 "1"'" ...ua::fl1111lJ'l::'fl'1J H'fl;J'U'UfltJf,;I I)1'tJ'lfll'l 11 I)1'tJ'lOlnl 

fln1lfll'l40J1hiff111U 0 min' 1111 flil 01-1 8'U rdo 1 1 'If,o
-l1.J Ql .... ' ...flU'lfO 'U.fI1'Wn 2 tI 'l:: a1fJlJ fJA-1'U 'U fll'l'U0 1U'U 1flA 'U Ol'ltl 'l 'l fJ1-111 fl 1111 

Off 1 "tJ1fll'l '1(1'11t1 1fJI)1'Ui111ft'U0 01-1 

'Yi t) fl 'i 'ill fl n flli'lJJ fl1111 fflll;'U.fi 001-1 afl cJf-1 fttJ fl1111 -1 f flilfl 0-1 

:P 1 '" -l : .cj/ 1 d"".1 .. d 11 1I flrl1 AfJ'W fl'i LA 'J:;; fftJ fln ru nN1'U''U1111 'U 

'Yit) m 'l1l 'II flll1 1 'U U a ::fl'U '';'U f flil 8
NaflA'U 1 1itJ Ifl no 1 'If,OA fl flli'lt1'i:: 

2 0-1tltl'l::flOtJHafl fio 

...... " ... 1 4 1." 1" ci.c9 l/!§ d""'l ... I(1) 
" ... !:):P .... "!§ QI QI d 11 "" J! QI....."I QI 4

f,;IN Cl 'U 1'l11t,,::tJ 'l fl1'l 'If-1fl11111t1 flA-1 fl" 1111 fl IflfJ I'll 0-1 fltJ 'l1ff'U Y'l1 fl1'Yi" fli:l ru'UO-1 ff'U fl1H 'l0 

fl1111t1'l::l1tJ 1 l'U 'Yill'fl-11'U 'U0-1tJ1EimrJ'U"''U 

http:fflll;'U.fi
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2.5 UllJl'.itlmiTl 1rl'1lfl1llJdlflf!j ''Url'nl
v 

1 '.i lff'Ulll 'U 1

1 J/... J!1 J/.. J/A I ..... 1 J/ ..s'" 1 J/ .... 1 A 1 J/ J/ dI'H flll ')111 '.i fll'.if:;ilJ'.i:: fl6 'U fll'.ill vtflfl1'.i If fl1llJrllfl f!j 'U" 1'U 'Ht) flfll'H '.i 6 

fll'.i In,,fll'.i;'Ufl'U fll'.i 1 'U1fl"1'U fllnhl'u'U 11 '.i 1tJfl1llJ;1I mY

177) 
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, 
1oil dftlJ ff fll1:: 01'llJW''U0 1 10fll1lJ fflJ";U ,j(i\lUU'1101'lCjfO'U 1 tllf10 

lJ;0 >1 ftlJfll1lJAO\lO 1nl10 ,,jfl'l OlJflqlJfll1lJA0\1 f) 1'l'rJ 0 a 0>1 Oft1' (I 

itl311'\.1 'UO \I t1fll1lJ fflJ";t1lfl >1 O1'llJ ;111 'l 0 1 'l ftlJ fl1 llJ 10ilf) !fI'tlif >1 

11.1 01'l 01'l 'tl ft'lJ flll 1 
,  , 

QI Q,I  44 Q 0- -=I 
2.4.3.2 (Rational Loyalty) 

d .... lIJ p.., .. .Ji!'ll ""..,.. _jj .., lIJ " lJ ItlO1'l IlJ !11\}flfll 

,'l1gutl ''l1fffl\1fll1lJM1 'l flll111ii \lflU 
• .Ji .... .., ...... p "" J ,..; p 1" " lJlfl fll111t1 \llJnl'tl11'l Offtl1'I1U"::lJ1 01'l'UtlOg'tlfll1lJ t t1 flrlllJ 10 fll'l tu 

" , , 
11.1 01nilil 1 flll1 '11,j,-H!.fi'llJ 111.1 f 11.1 ft1U"::till9ilJ 

I d • p";"" "" al "..;"" P p J I Om'tllJog It1'UW::t1 1.1 lJfl 11lJ t t1 flU"::lJ'l::fflJ O1'lW 11.1 rll1l'1lJlJlfl'Uti fll1 

" A ";<9"", .1 ..,.1I,"fIll'll'l'iltlU"::'lfOlcltH 'tl'YHlJ lJ>1 

1) (Monopoly Loyalty) lrltlfl11lJ 
01 ...  ""..;.... J i ."" .. , i 1:: lJlJ'tl1>1'''Ofll'lftl\}flfll'tlOg fl" 

2) (Inertia Loyalty) 

"" J }f ...., i ""  4flfl lJ 

3) fl11lJM1flilflAIl1t1'llfl1 (Price Loyalty) 
.... J }f ....,. .1'" 4, !'II "'... 4 11" ... 'l 1:: flfl'tl101'l1J 'l ::llJtI'tl1\11"0 fl I 'lfnfl111Jtllfl W 'lOll'l 'l l::ntlfl1lJ 

1,.r 

tI u u u 2.4.4  ft1 :::lJ1\4 1 fltilfl11I.Jtl"'flllflA n.n:::rJ::tI11 

tU31tl1 (2553: 152) 
Q,I Q,I Q.I d'l .. ""  0 0 ,m :::lJ1t1 01'l'l fll:l1fl11lJ M'l flfl I ff1lJ 1H'I 11.1 011 'tl101 'l 

\l >1 1,.rurilJ;'hl'tl' (lfl 'l::lJ11.1 01'l ifff1lJ1Hnh' 'l1'l ::fflJ fl11lJ 1q 

191Q'.h::ff\ltl11 afl 3 'l1'l:: 01'l 'IImi01'l fff

fll1lJMi' ff1lJ 1'l n11.1 0 1nilrh''l 19i>1 

m::lJ1t1011 2.6 



38 

l ] 

... 

.. .. • ... ... 
.- <Iv .... 

11f1'P:'ti'l'lqfin'1JJ Jl J [ 11f1n::1111t'l'lJflfl f1:U'I.IUCLVJl JI I I I 
rrrHfl11lJ,d'nnniiYm 

l'lqftfmJJ (1l':('1.1 f111lJl'll11110

jJt.1 i'I , "w :: "jum, l1'H111 'H111-UU1I2 ] 

I  
. 

Innl1 2.6 (W!tJl 

Nft (2553 : 152» 

'" '" " .::l , 2.2.4.5 (Degree of Brand Familiarity) 
.., .., d 'JJ d .., ... .., 'JJ 1'JJ 0'" 

f11llJ'il \lnflllJl1 ft ltJl:;¥'I1J ft 1¥'I 'il l1 f11llJ rrlflty 
",,,,d l' 'JJ ,'JJ.1d 1 ,.., "'1¥'IllJ',) tJ1J 'U Ol',) U n'il ijVi 1:: 

'JJ A. 1'JJ' 1 I 0 '" • '" . 'JJl'ill nfll 'I1'illtJ 'U rr1'U Oll'YIln'il m 'SlJ 

wlltiu,j \l nllllh:::"1Jfl1llJ'il l'nn lWllU 'U II U'U III rrllJ llil n¥'l fi'U l1;6l;j 'U 
.1 I l' 1 ...1 'JJ I '" 41 1 I dd 'JJ ..I , 1 In'Uttl 'S nft 1-.3 nlJfl1llJVil6lJ'YI'il:::'I11tJ 'U 

nil 'il::: ri tJw 1 ii'U III "'1tJ . 
l¥'1tJ Aaker (1996) 5 
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",8 .:14 , , ... _1.:1 _I . 
2.4.5.3 'II (SatIsfied . 

il4 4 " QJ 4 4 QI QI .c:l Q.I Q.I ,Q 

Buyer with Switching Costs) 

".:14 l' 4 ....".: 4 A
2,4.5,4 f11UlI:atJ 'l tllJ9I 1ff'U fl1 l'H1I1'U 'Ul'H1I tI'U 1'Yt tI'U . . 

4 "4 44 1 -=>" _I 4 4(Likes the Brand Considers it a Friends) fltl 
l' , Pl d.... 1 "'.... .. "I ...:14.:1 ...91nff'Um "J 

, ,, ... 1': 4 A ..,,,..1.., .... " 
'lf9l'l 1 ff'U1'I1'U'U111 fll 

tJ.l dl=! 0 ,:" IJ)A d.c;t 1 1 QI • 
2.4.5.5 (Committed Buyer) 'il 'U9I'l1 . . 

ff'U 1I1UlI::: ijfl1111f1lflfJii' 'ilii' f9l'l lff'U IIl\j 'II i'flft 9ltl91 'l 1ff'U Ill' 'U 

.., 1 ..1.1..1 '_1,8 ...." d " tlfll ffVl 'il:::llJ1It1'U lJC)j'tl9I'l lff'Uflltl'U'UtltllIlfl 

2.4.6 m'rlAfll1JJ9·trONoAfltlV!"naUfll 

Backman S, J. (1988) 3 

Q.I Q,lQ,I.c:l,...:::.fj} -=- A.: 
2.4.6.1 fll'illfl'Yt q91 m 11 C)j'tlC)j'l (Behavioral 

Brand Loyalty) 2 fitl 

fl1'l 4t1 ff'U 1I1'tJ tI·ra flll1 (Proportion-of-Purchase Measure) 11 1I::: fll l' lJ citl ff'U 111 

(Sequence-of-Purchase Measure) 
4!!l 

1) (Proportion-of-Purchase Measure) Sheth 

l Y.o ..I ,8.... " 11. d'1'IiJ.I.14 4 .., 0UlI:::flW::: (1999) 'IJ'ill'U fllUa1'U1NlIVI ,,1 !lJllJ tllJ1VltllJfllJ '111'U 1'U 
: .:1,8 !'I l' : d .:1,11 ,. I .., • 4. l' • l' 4 

t1'il:::tltlfl1l1 tltllI::: 1'lf'U lflfl\lflfl1l1fll'l 
,8 l' 

7 10 

91'llff'Ulllftltlll::: 70 

.., ..,..,4· ... "1 '1"'" ,842) 'If'Ytq9lflHlIfll'lC)j'tI fltl 

(Sequence-of-Purchase Measure) Sheth UlI:::rlW::; (1999) ..;h 
.." _I "f !it • d ..I J! ....1 4 ...(Consistency) 

http:d'1'IiJ.I.14
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.l. J.o!I'.l "cl.o!l .l ... "t . 
ctftwg 2 l1.hnJ'U nJtlflnllTrt'U11 

1fllfu lffU Inn'hnn-itl 'l1..11

2.4.6.2 (Attitudinal 

Brand Loyalty) UU1flflm11fl
., " t I 

m1cHtl fintl 'l
fl111.1 l'nnn 1 1 ffU III n 11 ftnllli fl;j,rU rI U n l' \1 nil11 tJ 1n'U 

1 fl1 ffl1./11 tl nn lff'WIII nlllffl1./11 tl 
• • JI t 

11 flU fl;j, 1n 11l 11ffU111fi111l1atl ncHtltl VHil'l' lffUIIlVU 
JI I JI JI 

, II fffl 11\1 n I(lflUUUlr1u nn lUU 1fltJm1 11'lPl tl nlr1un 

(Ranking Scale) 
d 
l1tlfl 

2.4.6.3 ., 
iiulll (Combined Behavioral and Attitudinal Brand Loyalty) UU1fll'ltl1::m1qfl..rltJUlr1unn 

1Ii! d .. .l ... ... ....... !:J 111 '" "" .l : ...Un fltJ 

fl111.1 1fltJ' 1 nu'tI 

... 1 "_I t _I.o!I • "" J ...1fl fltl 

"'" ""1I,!:J1I .... ""1IA
., 

., 
2 (Aaker. 1996: 147) 

(1) (Behavioral Measurement) 

n111flfl111.1 fltl 1 
Q,I.l ""1 iJI.Q.c:I QI QI tid tI(Repurchase Rates) 

.l .o!I ... 0 ... 11 d.l ..l 
ctftl (Percent of Purchase) (Number of Brands Purchased) 

(Product Class) 1fltJ 
: ttlJ 'Q,I 0 ,. jJ".Q.Q 

, " " • _'I ... ... ...... d ... , """ • • J ,11 \1 n fll n fjlJ l1J 1111.11mn fl fl11lJ 1 n II tl 1 1 ffU U 1tl tl tllU U1:: tJ:: tJ 11 
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Q.I.4 1 jJ" J tI 1 l/JjI'IQ Q

"tt'l tlJ 

5 
y • 

(1.1) Passive 

.l .. J. .dd.. J. 
(1.2) fll'IClfOUUU Active flO fll'IClf0't1lJff1U'I1lJlJ1fl'\llJ 

jI • 
(1.3) Cross-Cell 

(1.4) 
4 0 

(1.5) fll'IClfOClfl 

(2) (Attitudinal Bmnd Loyalty) 

l't1HllllJal'I 11 W "1 
jI d jI ..t... "'A I AI t jI I I 4 lJ'I:::fll'I 

(2.1) (Switching Cost) 
• I 

'ih',f't1 'I 0" 'nfflJfl'ltA nlonlfl111flLlIlJfll'I a 

fl11111 f U U;ir't1111 a flfl 91 'I lillJfl'lUtV1 nflflO1""

(2.2) (Measuring Satisfaction) 

'rilti'ty 'lJ'YJfl'l , all! 'nUfl1111 tliih'no, 11'\10.:1 

ffl111H1U 1 ttl ,tl,cN9I'IlfflJ t A' 

(2.3) (Liking of the Brand) 
... jI, ",J j1.1i .. j1 t41 .. 4 .Ii ... 

9I09l'I lfflJ 1'11 lJ'I::: AUlJ \1 flfl1')flJ ')fOU fflJfl1" nlJ lJ 00 1UI'I 1fflJtlllJlJL1JlJl ffllOlJl'nOlJ 11 

flV \1 fl fl' lJl;r.:IU1 09l'I lfflJ fl'11AV11l t!" 'I 1 fflJ fl'1 '\I 'Ii .:IoUlJ 
.Ii "' .. .. d d '" '" I .. ",..." ... 't1fflJfl9ll1JlJl'I a 't11 flV1 flU 01'I llwua::: fl1111 t. n flll1 flfl11 fll'j 1J 0.:10 .:IfJW ffllU9IUa:::'\I OA 

(Liking) 

fl11111fl1'I'n (Respect) ij"'Ifl1'n (Friendship) (Trust) 
..,"' ....... jl4 '" ..t(2.4) flfl flfl 91 a "'nfflJ tnflOfl111J f.ifl'nlJ (Commitment) Clf.:l 

..:. d jI jI... , d ... I ... jI..t " ... OJ 
l1JlJ ff fl1lJ fl1111 t. n 11" 1l't111"0 nfl1fflJ 1'11 Clf.:l\1 flm a 11l11fl1111 'I flU a 
.. I jI t 

1 ')fOlllJ 91 0" 'I1 fflJ tnlJ lJ fIl.:l 111fl 
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4 
'" 4. 4. QJQ 'IV 0' C\.d QJ Q,lQI.c:St Q'JJ

t nNU'U U m 
I , I " 

., 

2.5.1 

O1qJ'il'U1 (2543) 

O111l1fl 11tlf'll '111on'U lf1191 l1ff'U 011 tl11f'U 

o,:J;i 1Ulf'll,:J9Il1ff'U flO1191 1 ;Jl1,:J' l' 0111tijm;1,:JfJWm't1U 

1;1,:J111 lJ1 W 1 111 011 ff111'il O,:J 011 lui'116 tl;i1UIf'll fl11ff'U I'll 6 ff'U ti'101,,-n 
• II 

't1U'll mllJ 
Q,I I Q,I l'l'Il' I 4 4 ..1.,3 Q _I l' .. " 4 4 ".1 I ••1' &¥ll1 "'UflM01lhHl111'illlJ't1'J 11'l'UI'U11'01UTt flqll 
Q,I • l'l'IP' .. "" "" •. I-S Q _I .. " 4 "" ..I • 1 oCt "Q,I Q,I Q,I

"011U-n 2 1ff" 

;i11llf'll fl H11'11111 \111'111 hH1 mjlJli1T!1lJltlij 011 lui9i6flllllf'll

111,,1 11' 

, 

(2552) lui'IJ1Hirfl fl 

or 1 flfl1:l1fll1 lui

ir flt 6fl t1U 1.;} t1U O1'j flfffl1:l1 flt6 911lJ 

''t1ff 61Q 11'm-U'U011flflfl1 11'm't1011ifl61fftl 

fl6 fl6 fll1lUi 
• II 

(1) (2) (3) 

911lJ'U (4) (5) 

(6) (7) m't1nlJ011lUi 

9i6lf6iflt6fl'tl''U 1 'U tJ 1tfl6,ij 'tl'11J1 or \j1 or trflflflfl1ij U 
II 

lui''U m't1 nlJ6d''U 1 t\'1'U O1'j 
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k:J l'YIfJif) 111 f)fff1'l:n l'U 'YIfJnf) ih::fi1Jf11':ii''UifJ g 

ihJ,.{'lf'Uf) ff'U ffUU (2540) 

f11':i 1lJ f11':i i''Uf'\J N'U nfltl1'U 1'YIli 1 U l'U f11':i uij 191 () LI ':i:: ff fJfff1'l:nil" ... ... . 
fi I'll 'U fJ w '\J fJ f11':i 'U f11 ':i 911lJ f11 ':i i''U i'\J fJ n fl tl U1:1:: fff1'l:11 ':i:: fi1J tl11lJ ihfity'\J fJ 

nfltl1'U ''Y1li 1 

ULI -Nfi1UL1':i 1 LI ':i:: tflfl'\J f11':i'U f11':i U 1:I::tl11lJ U9I f)9i 1'U f)'l:Iw::L1 ':i ::'lf1m'\JfJ 

" ... ,. '" "J ... "'.1 "J" IIf;!'U':i Ifltl t'lf'U fJ1Q f11':infi'l:ll 911UlJ':i9lllJ 

n'Utri'U 1 -H' f11':i'Unfltl m::'U1'U f11':i 
" I " 

ff'U 1 " cjffJ ff'U f11':i fiu9I f)9i1.:J n'U ':i 1:1:: f11al ':i ::tij'U fJW ti I'll 
.Q. d. I Q,I '11 

'\JfJ f11':i'U ':i f11':ifl U9I f)'U 
I 

c:IIt.uolClolCl II "" c:iIt. Q.lc:iIt. ,,, J 
2.5.2 

1':i 'tiU ':i 11U" (2549) , t tl LI n: fffl i N1:1 'U tl f)U 1 -Nu 'U 1 fi tl11lJ 

i''U l'U f11':i 1fltlfiw cyj' 
.0\ .... '" ... I '" ,.1.1 "1 "1 " "''' 'U 'If 'U f)'l:IW U1:I::nf)'l:I1 

L1':i:: fffl i N1:I'\J tl f11':i fffH U 1 -Nu'U 1fi i''U 'lftl'U9i fJ ff tllJ '\Jtl.:Jtl 'h 
L1':i::'lf1'lf'U ff1'U 1 'YIqjij fll':i ::'lf1fflJi'UI'\Jtl 1 fltlfiw cyj' d1'U ':i::fi'U 

1fltlfiw en 1tlHfll':iU1:I:: 

fi"m ':i tl11lJi''U ff1lJ1':i ()U tltlmri'U 2 fl tltl11lJi''U 

ff U1:I::tl11lJi''U l'l11 tl':i 

" 5 ,j'U9Itl'Ufltl (1) (2) (3) 

• .......1... .d 1 .1 '" '" ".0\ 11 (4) f11':if11'11 f1l':ilJ ':i::tlJ'UN1:I (5) f11':i UN'U f11':i tltlff1H1 'U f1l ':i lJ':i 
" " , 

1 fltl nw cyj' tl i' ,,::tri'U f11':i L1':i:: 'lf1 fflJi'U 11 1 -NfftlU'U'U 

NfflJ Nff1'U tl11lJ 1'Uf11':i tNut U'U'U1 -H'tLlrl1tri'U '11 f) 

"uw (2550) 

1flU CSR Awards "1f) 

''Ui] 2549 (1) 

(2) L191fl. (3) 
" ,

m' ff1lJ mij'U1UtJ1Ufi nmt'U 1tU'U 11':i fi"tl i''U 9itl 
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" " ff.:JtllJ hWf1TI1'1Hl '11L'lhHnm;; fl1:ltU i),l fll1 
• '" 'I A Q Q AIQ' ,A... 4.1 1" Q

tl11lJUfl flfl l.:JflU U L 1 tJflUl1::1 1 0l1:::1'6 fl tJUtl LlJ'6l'1 1 W 1 f:1 'U ff1 1:: Ut11l'1'U 11lJ . " 
tl11lJl1lJ 1 n'U fll1 fi 11UU111 n v ff.:JtllJl1't,rtl11lJ t'hft'tythIII U L ff1 1:1! n'll 
JI 01 "AG]"<Cl t, tI cv' 1Q,I 

1Uff.:Jll 'JUl1::ff .:JtllJff1U11lJ 

'U 

'\I1'Ui'lf (2551) '1l1ihfll'i flfl1:l1Lt 

ff fl11 L l1ti 11l1 n 'Il'\l .:J'U'i'fi'VI VI:::LVtJ'U 't U tI l1 1f111 a flVlf 1"( 6u11.:JtJ 1::: LVI ff'1 VI tJ 1 tJij 

qtJ1:: ff.:J fl l'i flfl1:l1() .:JtltJ 1::: 'U fl l'i li1 m 1 lJ fl11lJ f'U tllJ 

'1I111Lff'U() f{
... '" Q AI l' "AI 1111" "oJ'" dQ8 (1) (2) fll1 

tJ1::: 1 111lJ (3) fll1Ltl l'il'l ell1 1 H 1U V1.:J1rJ'U 1 n lJ 

(4) 11lJ'lf'U Ul1:::ff.:JtllJ (5) 

(6) fl11 1t1m1lJ 'il1flfll1fi1LUU n'llm fllJfll1 ;)flli 11 1tJ.:J 1ull1U 

ff.:JtllJ ",,::: U (7) fffl1:l1tl11lJfflJi'Un1 ::11'j fll1 n
(8) fl11 fll1 ;)flli11 1 tJ.:J 1'U 1I1u ff H n'Ufll1 l1 fh 
11 l1f1 ti l' 1 tJUl1:::fll'i :::ffVli fl1l'1''U fl11 Nntl1 fI 'lU 

tlf ff1lJl1 f:1111 1tJ, 6',rflltl11 n'lllllLVll1 aml'U tl11lJ 6 ff

U1V11.:J''U Ul1:::tJi''ULtJgtJ'U fll1 'U'i'11l'i fl11;)fI 1'U tl11lJ 

..... 1 ..... 1"" :!!I A ... 1't ..... _I dff1tJVI'VW ff1t1U (2551) 

VlHff fll1 fi 1LUU n'llm ff 1 n'lll tJ'Ufll11;)tJij 
... A I .. A :!!I ... .. '" ..d, ", "'.. I d '" AA1t1fJlJ1:::ff l1:::1Ltl1 1:::1111111 l1 mflW crJVI 'If 'U VI Hff

fi 1L U'U n'il .:J6.:Jtlfl'j 111 n'll , 'U'U ff.:JtllJ 'VI tJ Nl1 fll1flfl1:l1 

2 mllJ ti() i1 1f1 . ." 
, 'U 'UlJ 1 flli qfl ti() N" fll'ifi1LU'U liijN" m:::VI'Ull.:JVll.:ltl HUl1::: VI 

• .,. II' 

th'U 1 ff1'U1 U n'll nlJ'U'i' 'UVI mll.:J''U 
A 1 _'t 4 Q,I Q Q,I oCt ' '::: d 0 n tJ'U1 tJ LlJ l11lJ 1V U l1:::1'i l1flUl1:::fl'll fl'i 1lJtl11lJ1 'UNfi :::Vl1U 'U 

ff1lJlUl,.n'U ff1U 'U f l'I tJ1fl'j , U fll'i li1 n'll fl'j 1 lJ tl11lJ f 'U 'lff) () ff.:l tllJ 1 ti 1 
'" .. <!I d. '" ... J , " d .. " Ul1:::1J 'Il'll tJ 1 flflltJU fl'j 1J U1lJ'lfU1 11 au llJl 

Y>11LUU 1I1Lm:::'i lUlL 'i .:ILLl1::: d '1 Hff
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flU 'U'H l'milty'H1 Ul1'hfl1UJ i'u Nfl 'lfoufi0 {Ifill 11 Ittnfl flif'U! 1'U
o '" '" ." SI... I 'J! I I ,." .J lIJ 'J!" , SIfl1'U{ltl {I Na m::'YIu'YI ncr{lfiliU a::NlI Cl'1'U Na 1fl O1111flll 1111 V'YI t 'f11U011 'H.. 
fl1111 'thrl'ty' 'U ftfll ff {I Nam:: 'YIufi 0 Iffl fJ! n 0 {I O{l ti'm IIa::''U 

... .... " ....... , SI 1'" SI 1 SI .... SI... 'UOl::lflV1 fl'UO{lfim 1 mW{I 'Hfl1111C1''U '\J 'Ul ::flU'UOV 'Ufl1'U 011 "OU CI''UO{lfl1111f11f1'H1{1'UO {I fjll 

ffTU 1r1lff1'UlffVSl1U 1'U O{lflmua::fll1 m::'\J1V011anl'U 1tI, 'U m 111 fl1111 i'u {Ifill 

'U 0 {I 0 {Iflm rill 'UfiH '1 0vuri'10{I 

11V{lO'U'YI{ (2551) 'rIlihfll1 Na m 
t QI tI tI • 0 <Q tI 

"0 {lfilIU a:::fl1vta flllOl'UO{lO{lfi m'YIll Na"o011fl11'U 'U{l1'U'UO{lli 'U1f111lYlOfl11lOll 1 ua::: fflim Ol 

300 
.. "SI I Q tI Q,oI' Q,oI'1P fIO1111f111:::'H'U0\ja 'flUfl F-test (ANOVAua::MANOVA) O1111f111::'Hff'Hffllvt'Uli'Vt11tl'tlma:::011 

.." "" 1 .. .., "I SI.....d11fll1::'H O11tlfltl OtJ1'1f{lvtl1fJOl m fl flU lOll" lua::ff'HmOl 

011 011 jjfl1111i'uNfI'lfoufion{I fill 1 flVl11,J rIll'U fI 1111i'uNfl 'lfOU , 'U 

t/\1'U fltl 'H1I1Vua:: t/\1'U fl1111i'U NfI'lfOU' 'Ut/\l'U '\I;Vli 1111od''U1:: ftfl l'Ufl1111i'u Nfl 'If0 U 
, 11 tI JJ " QI .c:! d .::I QI 4 

'U l'U Iffll1! fflff" 1 U a ::fll'Ulit!11 Vli 11110 g 'U 1::: flU 111 fl U a::1I fl1111 fI fll'H 'Ulfl tl1 flU fllll1 
..." "1 'J! 'J! "... ...... d 'J!Sl1'n 'fI flllW 'UO{lO {lfl m flV11l1Ua::: llJ'U og 'Ul :::flUlIl flUa::1If11111flfll'H'U 1V 

.J... ... 0'" 1 'J! 'J! '1 ." '" · , 'J!lOV1flU01111Na011fll1'U'U{ll'U 'Ul:::,nJlI1fl C)f{lffl1111tlflal1 
• QI 'Q,I QI t/ t/.Q • 0Q <Q 

11f111111UNfl'lfOU"Off{lfllIua:::fll'na flllOl 'UO {lO{lflflll1 Na fll flNa flU fll1'U 'U {Il'U'UO {I . " " 
li'U lf111 Naft'ni'ii1 lflO111.oV1'Ufli'{lilffl1111tnl1 1 t11.n'U flU til'H 'U fl fl 1VUltJ1ta::: 011 

0'" A ":, ."1HUN'U fll1fll1'U'U{ll'U'U0 {lli'U lf1Ul'n00111flll'' lua::: CI''H mwfll1 'YI{I 'U1 :::flU ffl'Ulua::: 

.., 1SI ... AI 1" ""... · "" 1 SIl:::flUli'Ulf111 'H lflfl 1J1::: {I ftfllla:::1'nlltl,::: ff'YIliSl1'n O11f111'U 'U "l1'U 'H Cl'11111tl"OUff'UO{l 

011 'UO {I\1fl;rl1t/\OV1{1fioI'dO{l 'Uomnfl,!'UV{I tl1'U 011 11oU{I.u'U 
... .... ... A ,SI , ... 1flUfftl1U'U 011 1{l'UO'U flOV1{1V{lV'U 'Ul:::V::V11 

... 1 "" A "1 SI... ... ... •'Ufflfl1 a flft'YIli (2551) 'lffl'il fl1111f111111UNfI'lfOU"0 

fl1111 i'UNfI'lfOufion{Ifill I flU fffl{1Sl1'nftflllW'UO{lU;1:i'YI ff{ll1'flO{ltl i lflflua::fffl1l1Na 

lflO11';1n'\J fl1 111f11111i'UNfl'lfOufi on{Ifill ff{INaoVl{11'5fi0 011 i'U1fl1Yl ftfl11w'U0{lU;1:i'YIua::fi1 

ff'U ;;1'n U 'h u;1:i'YI ff{ll1' flO i lnfl, fflUtli'USl1'n ftflll W'U O"l tHflm rIl1VflU

'lWffll'tl;jfiH'l'Uo{lO{lflm 1'U 4 flW ffll'tl;j 'lWtll:::1v'lfu 
...... ....J....... 'J! ....... 1I.:!I ... '" • 1A I 'Hl0'YIff'UfI"'YI1I"Off'UrJ1Ua:::Ulfll1 'n'Ufl·n'Uua:::01'5fflHfl1111,,1I'n'Uli flwfI1ua:: 1J1Umll'UO{l 

http:lflO111.oV
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01J flU 11 1 n m '.ill fl11lJ11J N;I'Jffl1Jf1flff .:IfllJ'tlfl .:I1J11111 'U fl lflif6.:1 't'flJ 11'1h::'Jfl'Jf'U fill w:: 
111.:1t11:'Jf1m u flf1 H O'U ijfll111J i fl1'Vfa fl1:lW'tlfl.:l1J1111111.:IHflfl1,tlfl!';j i'U 10;1 1.:1 O'U 

tJfll1''U 1 U tl1 A1'U ff1ff'U 1 ",h'U fll ':i11Ji'li11ffU 111n'\) m ':ilJ fl11lJ i'1J N;I'Jffl1Jf1 fl ff.:l fllJ 

'tlfl.:l1J11111 11 nfflfl1,tl81':i i'U 
I , .c:t t Q,I 

'tll1ff1':i 11Ufl flm.:l fl'U 

1 fll;ll in: fflJf:j11 i (2553) 'A111flU i'1J N;I'Jffl1Jf1fJ ff.:IfllJ'tlfl.:l 

Ufl;l11'UCJ1ij'U 1 yH19HJ11ff 1;1t1 

" " l'U flUii'tlfli' tl1 ijff1::' Aun afl1:lW::tl1::'l11m ff1fffl1u a::fl11lJ i'1J N;I'JffJ1Jf1 fl ff.:IfllJ'tl fJ.:I 

fNflm1;1t1fffl1:l11'U 5 A1'U'Aun (1) (2) 

fj11lJ (3) fl11lJi'1JN;I'Jffl1Jf1fle1J11flfl (4) (5) fluflllai'fl1:l1 

a.:lll 1;1 a'fl lJ1'U"11'U llfl;l11'UCJ1ij'U1yH 

lCJtfl1iff fll1fffl1:l1 fifl e1.f1J1fll1 1
I " Of 

1J1-M11 Ufl;l11'UCJ1ij'U hH1CJfl1iff (lJ'I:11'Jf'U) 18 i1;ju 'tll'Ufll.:ll11l'tlJ'I:11'Ufl'i 

400 

fiflfhffltla:: ua::11;1fffl1JfflJlJ9i!1'UA1tJ t-test ua:: One WayQ_.. flQ 
ANOVA (Multiple Regression Analysis) 

1;1vNafll'j1i'v""1J'h 

(1) fl11lJ 'il.:li' ff;lff1U 'j::tI::na1fll'j1 ff.... li"fl iffl'U lu 
lfl;fl'li1t1 AIS ijfl11lJfflJ';'U101Jfll'jfffilnna::fl11lJi'1JN;I'Jffl1Jf1flff.:IfllJ '\Ifl.:l fl>1flm fll'j filO1J 

.., ..., '" 11 _1..1 '" • 'i' ..., "A ..;'"(2) fl11lJ 'il.:l 'j fl fl fl;l 1'U fl U llJ a tI 'U 'j :: 1J m fl 'j fl 'lJ 1 tI l 11 1 ff .... 111 fl a fl 'U 11lJ 

fl11lJfflJ';'U 101Jll'tff tllq flUfffl1:11 fl1;1 .... fl11lJi'1JN;I'Jffl1Jf1flff fJ.:Iflm A1'U fll1 illo1Jflua . 
.. 44 'Q,I Q,I 

fl 'il fll'j 11 ;lua:: fll'j 1 Ul'l£lJ'Jf'UUa:: ff.:IfllJ 

.., .., '" l' ' )(A 1" 1j/ '" I '"...(3) fl11lJ'ilUflflfl;l 'I:1lJ1 'lf1J1fll11fl'ifJ'tl1t1 AIS lJ 

fl11lJfflJ';'U 101J1 .... ff fl1q fll'j fffl1:l1 81;1.... fl11lJi'1JN;I'Jffl1Jf1fl ff.:IfllJ'tlfl-3 eNflm A1'U a1fl1:l1 

(4) fl11lJ'il.:l1flt1fltl AIS 

fl11lJfflJ';U101Jll'tff fl1q fll'jfffl1:l1 fl1;1 .... fl11lJi'1JN;I'l1fl1Jf1flff.:IfllJ'\I tJ-:j tJ.:Ifl m A1'U fll'j 
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(5) AIS Plus 

Serenade ijfl111Jllmi'Ulio'U''Vtff fIl'lflflln 81:JfVi fl11lJi''UNft'lf8'U')8tY-3fllJ 

ij'U'rl1jfll (2553) 

ij,)8fllViflfl1:lW fl11lJi''UNft'lf8'U')8tY-3fllJ'U8-18-3fi'fI';i'U8-3'U11:i'rl Ufll1.4hOft (lJ111'lfU) 

'h1flH fIl'l fIl'l Nft'lf8'U')8tY -3fllJ'U8-38-3fi'm'U8-3'U111'rl UfI'rl. Oft (lJ111'lfU) 
II II , II • 

1ft UfIl'l fffl1:l1fl i'-3iM;8 fI fffl1:l1L ii-1U1fta'8lJ tY-3 fllU La:: 'l.{lJ ')5'\.Ul11'U'U lU ii-3 L!1fta'8lJ 

(0 1a'luH (2) 1flHtll'l-nw.Uluat'lWHfi'fIl'l 

(3) 1m-3f1uUfl1afliMiu1 (4) 1flHfIl'la'1UfflJU''Vt'l 

ffUllJ'U'llJn'lfQlJil (5) 1m

1UU'O'll'O'l (6) 1m-3f1l'llHI1uul'UNu (7) (8) 1flHfIl'l 
JI 

(9) 1m-3f1l'l1a'111n'O'l.{lJ'lfU (10) lflHfIl'luul111'Ollf'l.{lJ'lfu 

(I 1) 1m -3 fIl'l ftlfJlUl1'lfU8 '4 i'fIl1'Vtfl-3-31uuat (12) 1m-3f1l'llJ8'U'rl'U flUflfl1:l11ftufIl'li''Uffll'l 

fIl'l "'lUfl11lJi''U NA'lf8'U') ml-3fllJ'IltJ-3tJ-3fi'fI';i'lltJ-3'U11:i'rl U9I'rl. (lJ111'lfU) 1 Ufll'Vt'l1lJ'rl fI 

'Vt'U ,.hu 'l 'lfl 'lfU ij 'l fll'l i''11 ftJdlU 'l lJ lf1 ua tl1ffUfl 'l:: 'lfl'lfUij,)tJ fll'l lLUU fIl'l 

NA'lftJ'U')8ff-3fllJ'IltJ-3tJ-1fi'm'lltJ-3'U11:i'rl UfI'rl. (lJ111'lfU) 1 Ufll'Vt'l 1lJ'rl fI"'lU'Vt1J11 

'U11:i'rl U9I'rl. (lJ111'lfU) ,h lUfIlnilLu'U 

UfI'rl. (lJ111'lfU) 

ITf'lf'li'fI,r (2553) i''UNA'lftJ'U')tJff-3 fllJ'Il 8-3 

1ffl11n 'O'llU 1ft fla 1-311 at'llulftdtJlJ (SMEs) l'U fllflfl fI a'111 fin lJ 'l11AU fl 'lff'l1i n lJ'l l'lfij 
'" _I "A oM '" l' '" '" .... d I ..191QlJ 'l:: a' -3fllTf811 fl1:IllJ '0 'OUtllU 'l W a fl1:IW::tJ-3fl m 11f11:1 U ::ft'Ufl11lJ flAL11U9I tJ UU 1flA fl11lJ 

i''U NA 'lftJ'U,) 8 ff -3 fllJ fffl1:l1 fll'l n 'Ofl 'l 'l a'tfltJ 'U ii -3fl11lJ i'1J NI'l 'lftJ'U,) tJ ff -3 fllJ 1 U 11,) a:: 

'lWflfl1:lWt8-3fi'm IIatfffl1:l1fl11lJ tYlJ-nu -ti'l ::11'11-3 n'O m'l ff::lftJu '11 NA'lf8'U')tJ ff-3fllJ 

(SMEs) 

fll!tJuat fllmitu Nest, ANOVA uat 

Chi-square test 1ft UNa fIl'l fffl1:l1Tf'U11'l t uU1flft fl11lJ i'1J Nft'lftJ1J9itJ tY-3fllJ'IltJ-3 

SMEs 

fIl'l -n\1lUltY -3fllJ ii'rlnlJ'41:1U'lfuuatod' 'U 

SMEs 



48 

f11':i 

iil'l..lqJ 't1 ff! U 1U'IllJ'lfU ff1U' 'Hqj IrJ U f11':i tJ 'H f)# 'I '\I f)'! 114f) 

1 rJ'If.u 1U fi1':i ff1U' 'H qjtrl rJ1ntJ fi'il m ':i lJirU 't1 U1f11':i 114f)ff!1'1 

f)'1'Wirfi'llU '11 UtirJ'I ff'1ff':iHl tt,,'1'1iu ihn ";fl'U 1'il':i 

# 'Itt lJff1U''Hqj fi'il m ':i fiihll i'ml't1i''W rJ1mih

f)':iW 'lf1 tlu (2553) 

U f11Hhn1u fi'ilf) ciHijfl11lJi'tl 

''t1rJ!tJ'Vlnflt':i'il 1m'1f11':i "1 ij . 
qtl ':i ff'l flt Vi f) f11 ':i i'tJ { ..;fl'U tt fl11lJ fflJoWU -ti':i 11'1";fl'U ntJ 'W fi ':i ':i lJ f11':i ci1f)'\I f) 'I 

, 't1rJttJ'Vlnf)t':i 'iI (lJ'H1'lfU) ff1lJ1Hl ff!H f11':ii'tJ{',r U 

1mrlrJ1ntJ fi'ilm':i lJfl11lJi'tJ '1f1lJ1 m '1f11':i'" 't1tHtJ'Vl':i 1lJ'

85 

1m mh1ff'I m ':i 't1tJ 1't1'\1 nflfl'

tllU ";'1'U ff1U'\If)'I f11':i f11':itiif) IrJU f11':ici1f) . 
U f) fi'il1 fi'lT U 'WtJ 11fl11lJ fflJ oWU -ti':i fi1':i i'tJ{ntJ";fl'U f) 'I lflfln f) 1 fI ':i 'I fi1':i'" 't1 rJ 

ttJ'ti'i 1lJ' flf) m '1f11':iii 

f)tJ 't1 ff 'I , fi'l:lW U f11':i trJu f) '1flm t14f)ff'1f1lJU 11"; f)'! 

1f1Hf11':i ", 't1rJttJ'VlnlJ' iru ijfl11lJff1Jliu -tiltl'U ntJ 

'Wq m ':i lJ f11':i ci1f)'\I f) 'I nfl fI";'I'U ff1U '\If) m ':i f11':i ffU i 'iI ci1fltt 1U tJ't1tJ1't1'\1 f) 'I 

(2553) 

tJ't1tJ1't1'\1f) ':i fi'il'\lu f)fl11lJi'tJ 't11'lff'l f1lJ 1 iiu 

fi'il , uiJ 'iI f)'! f)lflrJfl11lJi'tJ '1f1lJU '1U lJtrJu f) V1'llJ1 fi1 m. .
f11':i ii ':i fi'il n f) ytJUViu!lU'\If) 'I fI 11 lJi'tJ 't11'l ff'l fllJU f) fi'ill fi 11 'Iff) '1fl m' 'ifu 
'lflJ'il1fitl':i 1 l' f11':i ffirtJff'4 U If)fi'lfU'U f11':i 

f11':i ff!1'1 tfI 1rJ'U f11':i ii ':i fi 'iI 1lJ nu1 rJfl11lJ i'tJ 't1 1'1 ff'l f1lJt rJu tl fiU U1't1H'Hd

... ... I ....d J!'" 1" '" tI " ".ifif)tJ IJtfl'':i'l:l!ml 'HfitJ 't1rJ 

'I' '1f1i' 'I ':i fi 'ilffllJ1':i (l iiU hl1 U 

':i ':i !lUff1 ff1lJ1':i (ltt" '1'1iu'U ':i U 1U U iJ'iI oUu f11':i 

fllflrJfl11lJi'tJ 'lff)'1flm f11':i rJf)lJi'tJ'Uf11':i U ':i fi'ilJ'I'umfli'! 
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" "'" 4.".5"" '" " '" " ",f"'al':' '}Ifl1'U 

fI'J llJ [Jl 0 'U ua 1'U 'ih1'Y1 [J1tl1fffl11 [J1\l 'Vt 0 U1,:j D,:j 1'U ff'J'U 'II O,:j 1ffTl1 0 a 1,:j U 1

I d " 1JI 01 .... I.Q .a \Ii , A.J 0' 3/:11 QQlCIi QI Q11 fI'J llJ ff1f1ty u a U1.1flfl1lJl,:j O'U t 0'f11'Jt'Vt 'YI1 'l1l1Jtnff1'tf o "''II 'U 0 a 1,:j 

,jWcfifl1 'YIi''VtVOlJ'f1 (2544) 
" .

fl1f11P 1 'Vt1::m W 1 YI 01 

1flQl1 fit flf11:110,:j"; tl'U::'IJO,:j ou'U t4O'lfl 'J1lJi'1.1 'J1Jlf'l 

flmn'U 

::'lf1m 1'U f{1'U fl'J1lJi'1.1Nfl 'lf01.1,]on ,:jfllJ fll[J 1 'U O,:jflml1 001.1f{'Juou,r t40,:j 

on 0l1lS0'U lJ on1..rlS'U on ff '11 ff;lJf{lU 

ff111i'1.1'ti'flU::']Ofl'J1lJi'1.1Nfl'lf01.1'YI1'1n'lfllJ 

.. ... I '}I A... ... " ""1 1 ." .J... "" fllU'U 0 ml,:jflmOJI,:jIJ 0 01.1fI'JUOU OJIO '1'11'U 'YI Nfl Na fl 

Q" d I,'" 1" !:! 4.Q.dd flO 

1"01 , .J " 1 ' ... 1 QI o'1"Q"I tI d4Q I " <V'fU J1.11alJff'J'U' 'JlJ 1'IJ1lJ 11OtI'J'IJ O,:j 'U 01 'jlN tlu't't , u a::IJ' ti 'tf 01.10'lfl m'YIlJ ou 
" 

1'U fl'J1lJ i' n ,:jfllJ1..r11, 1 1.1 r, 'JlJ'ti',:j i '11'ou ffU1.1ff'\.! 'U'}1l;;om, 

"'... 1_.'1:' I ... .. A .Q ,1 A ,".... I 1 .. . ..,1.1'HI'YIfl1.11a l1'IJtJ1t1 tIJtI{jo{jflm 0'U'l1't'tlJlJ10'IJ'U1't't0 'tfLOflIJ' [J'If'U\9lfl't't'U 

fI 'J'n0 l' 'IJtJ1t1Na1'U 140{jfl'J1lJ i'1.1Nfl'lf01.1']on'lfllJ 1 l1V,:jlJiifllfi 1'1'1 OV1'1..t'JO'l 

1ctnii't'tV 't'tnflJ.u$lufi''J (2554) 1t1{j,:wj,{jon 

0'" 1 4.....1 .. A!:!.of A 1 .1i 'U 1fl1' 01'1 1'YItI'" 1 Ofl (lJ 'tf 1'1f'U) fl tllJ 'J flQIJ' 'I fll't't 0 nO 1I1f1{jfl 'J llJ 1 'lfOlJ [J{j 1 'tf 'JH 01' 

11U'U 'I1'U 1'U fI 'J1lJ i'1.1 N 'If0 1.1 ,] 0 n'lfllJ 'II 0'1 0'1 fIm fl1.1 oa 1'110 '10 'I tlOlll t'jfl'J1lJ ffO 

'110'1 0 ,:jfllJfl1.10 1m,0 -:J 1 (lJ'tf1'1f'U) Na 

01' flO1l1't't1.1 'j, ti 'U 1 fl1 'iii 0 1'i111n 0' 'i lJ fI 'J llJi'1.1 Nfl 'Ii0 1.1 0 n{jfllJ 0 U 1'I,]0 L;i0 ,:jua:l lJl1 n 1 0 

A .of, .. · .. 1 , " ..s"', 1"41I1[J 'UO{jflOlua::'Utl1t1Q1l1[J'U000{jflO' fltlti'U1f1n 'tffl'J1lJC11f1ty tH'O'lOl'tlO1l1 

4 f{l'U1Aun A1'U01'flO1l1 

ti'i 'i lJ 1'Ufi W1ua 00l'1cUff1t110Iff.lwti11tfl n:af01, fi11U'U{j1'U''U m'lJ'tfa0 

m 'lJ ffU1.1 ff'\.! 'U 'Vt1.1 11ii fl 'J1lJffO flfl fl'U fl1.10 n '" 'II O'l'YIHti'U1fl1' 111 

lJfl'J1lJ i'1.1 Nfl'li01.1,]f1 n{j fllJ flO 1 ff'J'U tin", 'litH 1i 'U 1f11' 1 tlU . " 
nti'U1f1Utl,:j HI 

http:10Iff.lw
http:jfllJfl1.10
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hJ'Ul1 (2553) 

1fj fl'nllfffl'l:l11rjfi h 'III ff6{'YItJ'U ff '1ri''! 'U flU U 

fJW fl'l:l 6 'I ri' m ff'U fl 611'U 1fl"fl11lJi'tJN" 6ff'1fllJ fffl'l:ll flU,j" fi fln

6 'U0 '1fl11lJi'tJ N" ff'lfllJ fffl'l:llfl11lJ II;! '1111'111 ufJw fl'l:l W:: 6'1 ri'mntJ 'j:: 

..; ff'U fl 611 'U 1fl" fl11lJ i'tJ N" 'l16tJ 6 ff'l fllJ'U 6 'I n II N'1l fl6tJ fln II ff fl'l:ll.. .. 
fl11lJ fflJ'ti'U ufJW fl'l:l m ntJ 0'1 1'1 11lJi'tJN" '1fllJ 

fl6 

(1) (2) (3) 

(4) (5) fl6 

(CSR) (1) (2) (3) 

(4) flU' 0'1 fl11lJi'tJ '1fllJ (CSR) 

(1) (2) (3) (4) 

(5) (6) (7) 

fl11lJfflJ'ti'Un'U6'1fJW 'j 
GI GI<Q .J:".c:i GI<Q IGI 'GI <QGI Q 

fflJ UfltJ '1fl11lJ'jtJ ff'lfllJ 't'ltJ '\16 

ijfl11lJfflJ'ti'Un ntJ flU,j 0'lfl11lJi'tJ '1fllJ q'U1l1't'l 

'U'U1"'U6'1 

1HU'jlJijfl11lJtYlJ'ti'U n '1fllJ 

fll'jfffl'l:ll # '1U 1\Jl1'UtinlJ 1'U't'l-Ufl'll'U ijfl11lJ

.d ".ci Q,I 'Q.I"" Q,I Q " (J'Ifl11lJ'jtJ ff '1fllJ "1'U q'U1l1't'l fll'j t11'U flUnfl'l:l 1 "1'U 

ff'YIilJ'4'1:lU'l1'U #'1 111" a'6lJ 1\Jl1'Uti 'j'jlJ lJfl11lJfflJ'ti'UnntJflU,j" 

O'lfl11lJi'tJ '1fllJ fll'jfffl'l:l1 

ff'YIilJ'4'1:l U'l1'U # 1IW'U tinlJ 'U flUlll""ll -u'U ij 

fl11lJfflJ'ti'U n ntJ flU,j" 0'lfl11lJi'tJ ff'1fllJ flUfffl'l:ll 

0.05 

1'l1U (2549) 
" .... 1 "AI 0' , ...... g dfJ lJ fl 'j 6'1 tJ 'j 11 fl '\16 'I 'j fl6 tJ fl1 H I'll 'U 1U 'j (J U'U 6 ff6 'I 'U I'U \9111 'I 'U fl 'j'j l'l1"(1lJ 1 lJ 

, 'Ui'l'l11" 'U fl'j'j l'l1fflJl II 'j:: fl6tJ flU 'l11U'j tl U'U ff6
JI JI I • 

'1fllJ 'U fll'jfffl'l:llfli''1il' fl6 
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,... 4 SI "'1  • <14AI SI SlAI I1'U01lnm,J1 fl6 

(1) 'U (2) (3) 

SIAl  OJ '" SIAl ' SI "'1I1;IlJl::: 06'UOU (4) Oll U I1;IlJl::: 06'U Ol 1 fj1J l .nfl Lla:::fll1lJ 

'lftl'U,j6ff 6 06'U Oll U1t1l 0 tI'U llJ',.. ... "  ,
il2522 (1) 

n'Ul O1l (2) 6t1'l::: l'U O1l1 tI 0111l 0 tI'U9i'jj6 

'U;OU (3) (4) fll11H1j'UllnlJ''U01nhfftyty1 
1IJ SlQI... , SI '" (5)  'lffll1lJlt1'tJ111t1 

Na OU ffOlJ 1l11J11 .n n'Ul :::fl'Uilty111 fill 

SlA I  I OJ '1 OJ SI 1 l' 1 SlA II1;IlJl::: 06'U01l 'Ul:::PI'U'U6tJ l't1:::tl1'U'U 

otJ'Ut;'jj6t1'6 , 'Ul1l 0111 1'.i O'rl PI tl'6 'Ul1l6 a '.i otJ'Utfi
fII  • 

9lPlff'U, Na01l el1l:::06'U01l 'fjij,j 6 fll1lJ i''U ff 01'l 

5 il 2522 l'tU11 

OJ 1 l' ,SI' : •  oJ SI '"1'U l:::PI'UlJ10 PlV1 Oll l1"Ul1t1'll IIW'U 6 a::: 6 
oJ QI <14 ... '" , AI c:f ...... , SISI "" .. I • , SI "" <OS 4 'UlJl:::1P1'U'U'llJflfll'.i 1110PI Nalt1'tJ111 tJl1'Hl 

o Q  4'4 4.Q, ... 1 d Q GI"Q ,.401'im:::fl1NPlOt;)l1lJ1tJ ua:::Pl1'U6t1''.i::: 'UlJl:::1P1'U'UllJ'rl 
4 1 oJ, I .... 14 l' SI.l. <14 4 4 ... SI 4 ...Afl1llJ'U tJ'U1t1f1  lJ161l Pll611lJl omua::: lJ lJC1 'rl1J'tl1l::: la 6 Otl''Ufl111l6'Ul 01'.i 

.... ..,..i..i ".., ...... , t.I  ....2.5.3 

ffl1l1ffw U11'iV (2555) 
... AI 1 AI , .... oJ 4 .... ... c:: "'... "'1U'.i01'.itl'lJ1 1..!lJ'.i:::lflff 'U0l'i 

1itJi46 on Ol'H'I'111 ''Ul1'i:::lflff'fltJ"6·nl'fl'ri6 tJ'rlH 

fl'1111ul1'.i:::l'rlff''rltJ 

;i6 (1) 1l'tff 61;}l1Ua:::'.i:::fl'UOllff01l1 (2) 

'i1fl1 Ol'.i 

'lJfla1m m::1Jl'U0l'.i't1''U10l'.i 

OltJll1l't 

1'U Na Ol'.i1ivl1'U11 111tYlflVijl1'.i::tI''U01'.iw1'U 
fII 

Ol'.i 'ul1'.i::lflff''rlVua::,jHl1n,aflff 1P1V1a60 '1 1'U1HU'.ilJ 

'J16'U0l'i'U1 Ol'.iU lP19l1 ,a601 na1 'U 
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Q,I fI S1 d .:", I d I 4 4 101 .c:tQI 

1'Y1H1'Vnl hffl11lJl'tHJtl6\16\111\lTH'I'111ntnn1Jfflh'il1n01l1HJ nVl6'il1f1!'Vl6'U l1HJfl'U t 'iln 

fl11lJflfll..1'U I nll1 O1lffU11 'YIV\l6 ,n1mi6 -II! V1'lf11;i'U 1'U 6'U 1flVl 'h 
1" ... 1"'" 1 .1 , ..{ .I I i 1'1 '" I 1'1 '" rU'U1 'UlJ\l6-11fl11lJ'UVlJ 'lf1J101lfflJ1 'UlJ1Z1'Y1fl' UlJ'il,1J'U ff1'UlJ'il'ilVff1'U 

AI ..,I... r 4 1" '" .1 1 .1 1 ",...,1 ...fflJ'YIH O1Hlll1fl'YIlJ NllVl6 n 'lf1Jl 011 fflJ1 UlJl Zl'Y1 fl' 'YI tJ'U6-11'U fl'YI 6-11 I 'YIV1'lf11'ilU 

'Vl1J'11 

... ::11"..,1 '" '" " 1" "" .1 ..,I ... '" ... ::11..,1L-IIV1Jff -111J\l6-11ffU11lJUfl11lJVl6-1101l'Y1lJ11lJ'U61Jfl1JUIn VlfH01l 'lf1Jl fl11fflJ1'Y1lJ'lf6lffV-IIllJU'YI 
.A 4 "1" Q i _I 'Q,I.es 0 

L');'{ltl6 Ifl fl11lJ01l U fffl-llllfllfll1J101l\16-11fflJ1 n6VH'lffll'ilU lJ1Z1J1J01l'lf11ZL-II'Ufl11J101l 

\16 -II ffZ fl1 n fl1111fll1fllfl11Jl011')$1-11 h 1CJtci¥'U 1Jflll1 m 1'U ffU 1 fl11ii nlV1lJllVl'YItlfIl'Vl 

..." ".:, 1 1 '" .1 '" 'il 'U116-11fl11lJlJ1l6flfW 

WJ'Vll (2550) 

... " t.....1 t 1 '" ... "'.1 .. '" 'YIH Ul\lVl1J Hl n nl-lll'Y1'VllJ'Hl'Ufll ff-llflL'Vl f) 

ffn1:l11 Zfl1Jfl11lJ-n -II'Vl6 1 V1J1ii V1J lZfl1Jfl11lJ-n-II'Vl61 'il \16-11 U1ZfflJ'YIH 

7 l116 7Ps fl6A1'UNaVltlwcti' 

tTn1:lWZ'YIHfllVfIl'Vl lflvf1u'Umin1:lwZ1JflflllVl1lJ 1'Vlfl' 61Q 'Zfl1Jnllfffl1:l1 fftll'UfIl'VlfflJ,ff 

'lV'A lflvNllnnl00v'Vl1J'h l'il \I 6-11 

fll,f1U1CJ1dui)Llllidu lUL\lPl1JHi'n nlH'YI'VllJ'H1Ufl, tl1'Vl 'J1lJ6dl 1..1 'Zfl1JlJln ifl V . -
'U'H1Uf)V fl-llUA1U')$6-11'Y11-11flnoOflf1'Hlilv A1Unnfff1-11 

1,v1Jlfll1 1t1U1Jflll1m UllZA1U 

nfl1 i fl U11..1 -II'Vlf)1'il1 1,v1Jl

"" d 1 ,.1 d ,..,I'" " ..,I1111 Z,,111..1 11flllJfl11lJ'Vl-ll'Vl6 'il UlJ'ZLflU

ff1f1' (2550) 
"'... . .., 1 ,l ... "'!:!l 4 ".1 4 QIQI01' Plfln 1..1 'il CJ16'tlUUPl1J, 'ill nff1U1Jflflll mWnn1:l1 flf) lfl 1:1 PI, m n'Vl 'If'il-lll11fl 

..,I ... "'.1 .. '" !:!l ... QI 1 1'1 I ..,I ...QIn'Z1J lJ1P1 '1lJ':: ff -llflL'Vl6nfl1:l1'Vlf:)PI m'lJ01'Plfln 1..1 'ilUllZlJ'il 'ilVff1U U,ZfflJ'YI H O1'Vlll1fl'YIlJ 
...... , QI ... 1 ,l .. t ... QI .1'" .,1, 3i 4 •2 

'ilCJ1f),tlVUPl1J,nlnff1U1Jflflll 'If flf) (1) 

'" QI 1 ,l '.1 '" ." "'.... .. (2) 'Vlf:)Plfl11lJnnPlflnU 'ilCJ1f) (3) ff1UlJ'ZfflJ'YI1-3flnVl1l1fl flun ",lunfl1 "'11..1 

A1U01'ff-llLffllJnnPlll1fl A1Unn1:lWZl11-1101UfIl'Vl 
• .... • 1 ..,1, " 4 QI ... 1 4,l ... ".1 4ff1UPl111lJ'Pl1lJl1 'If flf) (1) O1'PlflffU 

luoO-3'H1fln,zfl (2) 
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1JtltHI l'U inr)fI FHlfll':i1i(J'l'nd1 ilili(Jff1'Ulh a'YI i'l'H'lfloflU 
$I JI JI I 

iflff'U1iJci10HHJ'Ufl'U':i'Ulflff1'U1Jtltl£'1'VttJ11 f11'U nw err flO V\9l ':i 1Jj'U 

tl11lJff1t1ty odl'U ':i lIfl ntl1 fl8 huiu£'1::'I.h1 

flO 

f11'Ufl1':iff fl6 fll':il.,rl'l1lJ n'O m':ilJ 

,.h::'tf1tllJli'U 11 tl11lJff1t1ty6dl 'U lJ 1 lIfl f11'U1Jtl £'11fl ':i fl6 
<V 0 ,- SI A "1 SI 0 0' jI _ ,,,J SI A ..s <V '1'Vt'U 'il111'U1(JlJtl11lJll':i otJ'U 11tl1U 'U::'U1Ufl fl1'11f1 fl11 U118 O'U tl11lJ (J 1tl ty 'U 

QI .d jJ SI 4 Q,I' .I d , I11 

':i::fI'UlJ1fl'YI tifl 'i'11'U lY1J1'YfU fll(J1J1'Yf tl8 fll':i'ilflUlH'Yf'U'YI':i:: '111H'U':i nw'il111 'U1UUf:I:: 

;8.8lJUcttlJ6 8 fl'il1fln'Uifll'il'U lY::fl1 fl l'Ufln fll':i tl11lJff1t1ty8 dl 'U ':i 

fl6 1'tf'U 2 iJ 

2.5.4 

ity1J1 (2553) 
... 11 -!!!II ,51 1 1 ... "" ,Si........... ..,lY'U1'I1m w nfllJ1 ffm 8 fl fltJ 'Ufl1':i11tl':i 1::11'U8lJa HU 1U'U'UlYlJ fll'i 

1tlHlYf li4 811tl'i l::,.yO'YIi'Yfa fll'i1iu 'Yf'U'1l il'ili iJ O'YI i 'Yf tl11lJ 

1 ff'U f11 1'il1 1'0

Ha, e,L. (1998) The theory of reasoned action applied to brand 

loyalty 3 i11J'U 
J _......1_ _I 11 .., ... ,... JQI 

'Yf'U!1'U'U lJ'i:: fl8'Utl1 (J (1) Y1ff'W flnlJfll,ctt8 

(2) Uf:I:: (3) 3 
d.::l I .as • Q,I QI,a, .dJl. II 0 

11'Unm'U'W 8'W l':i (Jfl1111'U tl11lJ 'Yf'U11 lY1lJl ':i O'illU'Ufl11'U tl11lJ 

8 U'U'U 
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QlQI.cII d" 
VI11H't1 2.1 (Ha, C.L., 1998) 

• . 
.of 

tll1unu'nUfiU1.J1.J 't1 

.... ... 
't1ftUtlflfltlVUlfln11U 

.!I 
011CUtl 

... .!I 
'nqVln11u011CUV 

1 
.of ... ... .of .of ... ... .of .of ... ... .of 

2 
.of ...... .of .of ... ... .of 

3 
.of ...... .of .of ...... .of 

4 
.of ...... .of 

5 
.of ... ... .of .of ...... .of 

6 
.of ...... .of 

7 
.of ...... .of 

8 

.d " P' QI QI .cI ... 1 Il!l QI QI tI .d ... 1lntJ1'UV.:J'fI1tJ11 (Spurious loyalty) 

\,!n,j1 (2549) 

t11.1fl1111 nli V 1 ff'U fl'1'U V.:J iI tJ 'U ff1'U 'lJ fI fI [1 l'U! t11ltl mijv.:J 'H 

.of "1" '1' "1• .of.o!l.:Jff1'U'lJflfI[111fl1111.... .:J .... V !

1'U'rJ 1'U Vdl'U n 'U 1'Ufjfl.!tl1 .... 'UV.:J ff'U fl'1!! [1::1.1 !1'U 'UV.:J 

Q I I tItld.cll_" .4 "QIm::1.1 1'U fl1111'H [11n'H[11tJ'Uv.:Jl'U 't111 l1l[1 V nvtJH'H m n'H[11tJ n1:Hl.! 

" .of A s p "... ... "',.of ...V.:JfI fl1111 11 'tfV In tJ.:JllJ'U 't1 tJV 11 'UV.:J\'! nrn nu 1.1 U[1::V 1i fJ1fltJ 11 'U V.:J .... 'U n.:J 1'U 

"1"'" P ." 1"'" 1"; " tI.... 'tfffV 

1" Q 1 QI c:I " QI.cI QI QI.el1.d 
'H 1.1 V I 'U U[1:: l tJ'U ff1'U 'lJflfI[11 'H'U 1tJlntJ1n1.1 n 1 'j llfl1111 ntl 1 

I ... "..; 1".of "'1 ..;'" "In .... 'U 'tfllfl1111mflIJ1l 't1 1HlJ'Ul ff1'U1
Q .4 t .cI Q-d 

.... CUVCU1'U 'U eJ 

_Id til t "1 .cI QI , QI tI, .ci 1 "QI I ... 'UflH'H'U1 .... 1.111 fl1111ffll .... .... .:J .... V 
" 

fl1111 nli 1ff'U fl'1't1 fjWm .... ff'U n1:lwV.:J tlm u [1::fl1111 
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fll';i l'U'flflllnl 1 
"" tI 0';'"

afltl (2548) 1Il,hfll';iffn1:n 

1ff'U 111"11a 

25 34 11 m;'Vtl1J'U'VtUfl,n'Uu;l1l'llafl'l1'U ':i1t111l 

';i:;111H 5,001 - 1 0,000 
II • I II 

'Vtq;;flnlJl Hl1111'.i 1 
o d tI i P Ad" d?l 1'" , I "" 0 ''I'': ... .ttI\llfl'l1atll1al'lLU'UflTl:Il l'ltllJfl111Jtl11 1J1fl'U 3 fll 

"" 0'10' ...... 1' A'ItI.o!I I 'jJ .... '1 "' ... m l'Vt';il:;lJff'Urll'.ilt1fll'.ia'U 111laaflatlHl1alfll1alt1'Vt5alJfl'U l'Ul1al';i1f11n 1J 

tl'n 1fI tI«U;lfl fll';i '\lelalJ cg
JI 

ltl'l1um;fl fJWfhfl':i1ff'Ulll 'iff'l11;; un,flwcti' 
....... ''I .......... "" 'I 'I ... l' ... .... " ... .t , .... d 'I " '"  1\lI'Ufl':i1t1''UrllNtlflflWCV\C)l'a1''1111 111111'U 

11eu;lflfl, IIi'u 11lfuNtltJ';i:; 1'Ulll'U fl11lJ'iHi' 1J 
JI 

\1 i'flfl fl 'i flW cti'tJ'i :;lfIl'lCMa 1"1111fJ gl'U ';i: AUtJ l'U fla H 

A " ""1 ... ... l' d .:. P ;.,l'UfJn lflF,;fU'.i fI fI \l:lJfl'i lt1''Ufnl'll \11:\1 n:9ffJagUtt1 

.... "till "" A "" 'I ...'ltltlafl'l:lW Ul'Vt\1fl'.i (2550) Utl:fl11lJ 
.... ....... tI ""1 I tI ... 0'..1 0' I A flfl ';i flflfla';i l'U 1'.i 1J1 HUfi fl'{ \I tl'l 'Vt1J111'Ufi ';i 1'Vt af1fl'l:ll 

... .: tI""l' oM .... l' lolA "" 'I6flfI \l111'U \ltltll'UlJ';i:;'l11m frlfffl5 1 1\l 
• JI • 

fll';iU;fll';i ';ilf11 lla:1l1'U 
.d.. Q,f 0' QI Clio GJ <II'" • ..!!I fI •Q,f Q,I

\lfI a 1 fl nllJfl111J tl'lJ'Vt 'U 1i flU 'Vtqfl m ';i 1J 1'U fl1'.i I 'l1U'.i O1'.i ua: l'Vta f1flll lf111lJ-C1lJ'Vt 'U1i ';i:; 111H 

'Vtq;;m ';i 'U il\1 ,-u'U fl'U "II lVVll1Ua'URoW l11il 

fI fl'{ Y1'VtlJ111'U f1';i Ntlfl1'.i1,)tI'VtU11 fl111JnlJn'U 1';i:111H'Vt q;;fl'i 'ilJ"IIfJ 'U 

A ...0!1 I tlA 1'jJ ... ... ::!I:.... 0'?I 1 ....... 1 6 I,'"1'U1'i a fll'i U'U:;'U111 ';i 1 '1fU'i fll'i ua:lJfl11lJC11J'Vt'U 1iLU U lJ 'U l'l 1f1 tl1fl'U 'U 

.. , 
iII:lIkU .:t 4 JI v .Q" ...,

2.5.5 .:alU1ilfJ'fIlflfJl'lla.:aflUU,.,rJflfll,e.:al1e'nfl 

"" 0' "" 0' 1JI"" A"", .... ,';i1f11 (2547) 
, 'jJ "" .... .... ... 0' "" ......, '1 .......1 0' Al1U'.i O1'i 11 fJ'Vt fl'U f1W:;lfI ff'1ffrlfffl';ilJ1111Y1t11a til l1lJ ,WlJ1flQlJ ';i: tI' a 

fl 1'.i fffl'l:ll f1111J-n a 1\'1 fl 1'.i' rVu; fl 1'.i11 anflUflfffl'l:ll'Ua 1'1 W:: lfI 1 

http:i'lf1fl'l:l11'.ia
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" ".:::1 Q 0 : I " : " 1 " ... i "1 "... ......fll 'j hnJ1J 'H11 'j 'j :: lnJ I'll 'U 1 'U hnH) ·nl11J tJ1 Ua:: fl.:J fll 'j 'H lJ 1'1 'i ff'n 1'1 'U 'H fl.:J 'n fl ff1'H 'j 1J 

fl1 fllnrilJl9ilJ i'U 1H'HU.:Jfffl 'U fl'UU a:: 
" 1" QI QI.Q Q 4" o.Q-Q 0' 4 fll'j 'H'YIH'H fl'nfl fll'j 'j1'U 'lJ1U'lJfl.:J')f1lJ'U 1J1'j'YI 'jfl.:J a.:J1J1 f1fl ll'U m'Hl'jua:: 

1J1 fll'j01U1flfla'l'jff1'H11JilqJ'H1 1 'U 'U flfl ij fll'j'IJ ilJua.:J'lJfl.:J 

1'U'Hflifl 

tlllll::1')f'j:: (2551) 

fl fll'j 1,r1J 1 fll 'j 'H fl m fl fl ')f'U 'IJ fl.:J Ufl flfl1:! 11'U 'H flifl m wflfl1:l1 lJ 'H11'V1 emlU1 fll;tU mfll'U vi uij 

... tI "A" ... 1 " ... 1 ...q 'j::a' a:f111lJl1J'U fl.:J'U flnfl1:l1 'U fll'j 1 'lJ1'nfl 'U 'Hfl'nfl 

lflfl')f'U1m U1J1Vi U1Jfl11lJ 1;j'U fl fll'j 1,r1J 1 fll'j 1'U'H fliflua:flfl'l:llil qJ'H1'IJ fl.:J 

" ... 1 ... ..6 d," ...... ... dfll'jl'IJ1'n fl 'U'Hfl'nfl9f.:JNa fll'jnfl'l:ll'Y1 f1fl flnfl'l:ll'Y1 
"QI t"I 9I.Q QI QI 'j) Gl9I

fl1'j 1 'H1J'j fl1'j 'IJ tl.:J'H fl'nfllfl fl')f'U 'U 'U il'IJ a fl'l:l w:: 1'U f111lJtI afl U 1'U 

a.:Ju d1'U 'j 

flfl fl d1'U 'j Na fll'nm U1JlVi 'H 11Ji''n1J'1l . 
l1.:J 1'Ufl1'n'j1lJUa:uum;j'U 1.:J fl'U 0.05 

(2549) 
.., 1 "d I" ... 1 ...... tI "A ... ... d P d ...f111lJ'n.:J'nfl fl.:J'n fl 'j:a'.:Jfll'nflnfl'l:ll'j 'lJfl.:J fltl1'Y1lJ 

fl rl1'U tI'j :a'lJ 'YI1.:J fll 'j a fll'j Ua: 1 fl.:J ij fl f,)Wfl1'n1J1 fll'j'IJ fl.:J 

ulJ'Ui'U l'nff 

(1) 

1J1fll'j 'j1f11 

(2) f111lJl1.:J'nfl 1'UflWfl1'n1J1fll'j 
q 

1ri 
.Q ,Q,QI I 

1J'jfl1'j 

".:::1 QI Q d I' tI ... p(1) fl fI1lJ 'j: 1J f111lJ I'll 'U fl a'1 'U 'j: a'lJ 1'11--:1 fln a 1 1J 'j fln 1'U 

..:" 1 d... p" I... d" ... ... da' fllJ 'YIH fllUfl1'n 'U 'YIH'YI fl Ufll"J'U 1'U fll'j a'.:Jla''j lJ flfl1lJ 

1 'U fla1.:J 
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•.... 
tJflfl3 

II II  t t 

Ufli' LrJU 'lnm;tHOU i'tlifl'll1J 

i'tlHflI'1f6t1,) tl ff m alPltl;0 1'5 Na,) tlfl'll1J ij) on
'" 

'Htl";o 

3.1   
.A '" dl a "  3.2 'lI'1Um'5LOtI'5'ltl'5'l1J"tllq!a 

'u ,3.1 tI
• tI t1  I 

,j'5:: 'lI'1 0 '5 flO l:J1fli' iltitlU0 flOl:J 1J'H 11'nV1ft '5 1'l1'1i 1il 
• ':'1 d ... ... .11 ...... 1 ....., Q .A'5::'H'lH 18-25 lJ fI'VCOtllfWtl\l U'Htl'VCOtl'5l'lW 

''Hqjlu 1'lf1i1il luil2533 
'"  .. 

iim'5LUfli 10 flW:: ii 1U'lUUOflOl:J11

ih ,-uuiilTOflOl:J1' U tyt)P"; rO 1U'lU 12,851 2554) 

"ittl n10flH1J'H 11'n tJ1ft 1'l1'1i 1il iiU ltJtl1 tJ i..f11'OflOl:J1i iuiI ff11J 1Hltltl 01J11'lh 
tI II iI t 

'HtliOUtlO1J'H a '51'l1'1 m'5 iufli' ::'lI'lmii;{ m'5ffmntitlUOffOl:J1 .  '" 
1J'H a '5 1'l1'1i1il m'5 'H tlim tltltl;l'l W 1J 'j 1'lI'1i1ill'rhu U 

3.1.1  ,h::'lJl01&.fIU'I3JUJ (Population) 
_I d 1 ... ... :.:'" J/ ... '" '" 4 ... lJ'5::'lI'10'5'n 'JJ lUmnij)tlflHUfltlt;;l l'll'tI'501'5'Htl'VH1 

•  tI • 

1J'H11'ntJ1ft a 'il'll'1i1iliii -NtI; 01'5 l'1h'Htl";o i Uti;1 'lW '5 tltl1J'H11'ntJl 1:1 1'l1'1i1il1PI tJ";u ii 

1 flItI'5 a'51'l1'1i 1il titl nwi Ul"" fl'1' fl "a::,,,,, 

18-25 iI ua:arJuu
.oCIt,  Q.r 4.ci .«::40 Q QJ .::l 

12,851 2554) 



59 

'''' ,3.1.2 flllllJfl1flUH (Sample) 

mi1J$1fl{h{l 1 'U flU 1,jVi mj1Jl!flflfl1:111J1111V1 

18-25 iJ 5,800 

111:;,nmij 1'U Population) tifl laf) fl flq1J$1f){iH 1f1vl -Ntlfll 

• .... .,; '" A .:, 1'" A .,; lfl1fI1'U1W (1i1'U'UVll, 2551 :45) Vll:::f11Jfl111Jl'Jffl1J'U 95% f1VVf)1Jl1Jfl111Jfla1f11flaf)'UVi 5% 'Jftlfl1 

" l'Ufll"i1'U1W${Iij 

N n 
I+N(e)2 

n 1'U'U f){1 flq 1J$1tJ V1{1 

N 'U'U 1f1'Uf){I,j1:::'Jf1 V 
I AI .... .. A • '" • e fl11lJf)l lCJf'Uflfl111Jfla1f11flaf)'U '-'lflflll f{1Jfl1f)V1{1(e 0.05) 

5,800n 
1+5,800(.05)2 

5,800 n 
1+5,800(.0025) 

5,800 n 
1+14.50 

5,800 n- 15.50 

n =374 

, ,,,...,. .. · '" · 1 .. ..'Jf11ifllllatJflflq1Jfl1f)VHU1J1Jn':::f11fl (Convenience Sampling) f1maf)fllfl1Jl11Jl11J 
jJ" d Q.I .cI 1" ., .ci " 1 I ..: d 1 0 11'4 dQI'Ufll,dafl1VU1J1J n'fl1Jtl11JVI'-'f1Lfl1 V1J 1fl11J'-'1'U1'UVifl f){Iflll 'U Ufl a::: 'W'UVI f1Vfll11'UfI 'Jfl tJ11tJ'WflVl 
" . 

${1 f) g1J111W1'U L'Ufl lVlfl1J 1a&;JtJ{lf]';1flU a::: &'Ufl 11JNfI 'JftJ1J'Uf) {I tJ{lfi'flll1J 11111 tY1'U fi11Ja 1i i1 f) g 
.Q .Q QI d J! 0 <II .. • QI 

1 tJ1J1Jl & 1W1J1111V1 V1a n'Jf1i 1'U L'Wl 1:;" f) '-'lflfll1 f) {I1 :::V:::VlH1 :::111H11f)'W flua:::Vlfl{l'Uf) {I 
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, ".  t 

3.1 

.l .,j
'n'UfI • v 

;n'Ul'U'Htl'nO 
o Slv v 

'lllll'l'UU'U'UtTtl'UOUJ 

'" ...,fI 192 3,800 245 
" .Q • 0 154 2,000 129 

346 5,800 374 

I 
v .1 ......

3.1.3 

3.1.3.1 

1) ihl1imhu1JflfI" 
- l'ftfl' 

(1) '.lfltJ 

(2) r1tY'I ., 
• -MUilfll'jflfl'Ul 

(1) 1 

(2) 2 

(3) 3 

(4) 4 

(5) 5 

(6) 6 

..(1) fl'lffVl'j 
01 .. 

(2)  
.,. tJ ..(3) ::fl'lffVl'j 
QI .. 

(4) .... .. 
(5) f1tu::UVlfl'lffVl'j 

... .. 
(6) f1tu:: 1'YltJlfl'lffVl'j .. ..
(7) f1tu::1fl'1fl';j'j1Jfl'lffVl'j 

... ..
(8) .. 
(9) 



61 

OJ I .... 

- .. ,
(1) 5,000 1J111 

(2) 5,001 - 8,000 1J111 

(3) 8,000 1J111 

2) 
" ., Q,I <Q .J.e:I 

-

-

-
" • QJ Q! - ft1'U ff.:Jflll 

" ",'"-  

3) fill fln  

- 11f11 
'" 0 • - fIl1 

'" - 'VIUm1'U 

-

- m:::1J1'U fill 

3.1.3.2 A1U1.hfl11l 

1) f1111l flftflA'U <li1J1 fl11lf Vifl1U 'Vll'VU 1Pltl1V1J1J111W .. '" "'" 

.. "'" - 'VIt;)flmlllflllt11t1lfV'VIfl 

- "l 
.., , '" - f1111l1J1l 
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. ." ..  .. " 3.2.1  fll'nnHlfl1aolJtla'WIf Ufl11lfl1J111J11t1'1la1J" 

A 4";1 "1 d "1 """ ..;'It lHll1lfl1J111J11lJ'Ila\ja Ufll111l0flHU IlJUU1J1Jffa1JOUJ'YI 

"...'" ;j !:'I • "" fj11l Off1 H'tJU lJ11l1flfll1nfllllflUfl111l1fl'l1U QI (;'fa ua::taflff1191 HC"j 11lJ tNfl11 1J1Jffa1JOllJ 

191tla 1 flO fl 11 fflJ1l111W 111mj'tJ ';i fla1J nl';il';ifill'l1ij'Wfli 1lJII1f.11 111'1 0 91 ';i 

A .:,  1 44 • ,q' 4 QI.t2 C!t.4
fl11lJ I 'lfijlJU'tJ ffij1JilllJ(Reliability) ff'l1 fflJ'W 'IJ fll';i 

, p. A  4:1' '<iI 
Cronbach's Alpha Coefficient) 0.96 

, 
4 91ij'IJ .  " 

flflufi 1 1910 

U'U'U ffij'UilllJlfl'IJu1J1J,ja ltlU91 'lfii91!afl fl91ij'U 'liun oU'ij\jall1u l'nff fffl1:n 
QI QI • .dI " 10 4 'tJij 

2 !fl'IJ a i''Ulfill m ';ilJfl11lJ"U 
, 

ff fllJ 1 fl U'U'U ffij'UmlJ! fl01 n'Uuu1fl91fl11lJi''U ij ff 1'IJ 1'IJfll'Hhn'U'(Iu a 

fit fll ';i 1I1'IJfll';i,j';i fl'U fll ';i1';i Ofl11lJ 1 fl 'IJ1inlJ 1'IJfl11lJ'1JNtl ij nflfl 1'IJfll';i 

• AI'  & "'1 0 .:.... AI'" £IflJl91';i fll (Rating Scale) 'U 5 

QI ....... " ... " &QI QI .... " AI(Likert) (1ilU'IJ'YI';i, 2551 74-75) 
 

6'IJ91';i1llflci'IJ (Interval scale) ij 5 
,: .., 4 

" ..;'lJflO'YIQ91 111'ijtillfhn1J 1 

1,fijtiln'hn'U 2 

. 1". I '<II,jl'IJflaH  fll'l1 'IJ 'I1lJ flll'YI1 fl'U 3 U'IJ 'IJ 
o ,  "4l' 'QIlJ1fl fll '11 'IJ 'I1lJflllVI1 fl'U 4 fl II'IJ 'IJ 

..; 
lJ1fl'YIQ91 1,fijrilL'tiln'U 5 

http:1lJII1f.11
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QI 91 t"" 0 , QI'i:: ,1tJ flU h,fl::U'U ,muw 'lO1 'b"Nfl'lllJfl'JH 
QI QfI' 

('ll'b'fJ'i 2538 : 8-10 
'Ii " .J.e:s "d4 t I

tnfl;f'U 'Iltllqjal1lJfl1f;!
'Ii 

o ... 
'ill'U'l'U'b''U 

= H 
5 

0.8 

'ill mi'U iJ llJ l111'i ::ilJfl:i:U 'U'U'IIafJ 1fl fl 'l111 tTlflty'lltl-3'i:i: ilJflUi'lJi 

. 
Q ..s0lJ/..I

fl:i:U'U'ULllafJ 1.00 1.80 lJfl'llU" . 
Q ..sOl J/"" fl:i:u'U'UmafJ 1.81-2.60 l1lJlfJtH lJfl'l111" 

..I 
fl:i:U'U'UillafJ 2.61 - 3.40 lifl'l11lfflfltylh'U nal-3 

..I 
l1lJ1fJ(H 

..I "" 

fl:i:u'U'UmafJ 3.41-4.20 "" lifl'lllJ fflflqjlJlfl 

fl:i:u'U'UmafJ 4.21 - 5.00 l1lJ1fJtH 

3 

'ilfll Tnl'n-31'U 

l1HfllfJfllT4 Ua:i:fl'i:i:lJ 'l'U fll'i 1 fJam401:i:'Iltl -3"UlJ fftllJ011Jli1'UU lJ lJ 1J 191 'ilff'l'Ut1'i:i:1J101 t11 
-' d !'til t: .. I QI Q.d .qQf/QI(Rating Scale) CI]NlJlflO1CVI 5 91l1J'lti'lltl-3alfl'il1 

... ti' ... 01 01 ... J!.I ... t Q

(Likert) (til'UUl1'i, 2551 : 74-75) (Interval scale) lJ 
'Ii 

5 'i::ilJ i-3il ...., ..... '0'" 4.f4 ft1,.,111,., &nUI'U8-3f111Q8 flfl 8lJ 

1,rijtilllhnlJ I fl:i:UU'U 

1,rijtiwrholJ 2 fl::U'U'U 

1,rijtiwrholJ 3 fl:::U'U'U 

1Jlfl 1,rijti lL'vhOlJ 4 fl::U'U'U 

1,rijtill'rhnlJ 5 fl:i:U'U'U 

4 

1 fJ'itllJ U;1'lO1 1Jl1l111 a 'il'b'ti lill nl:101::'Iltl-3UlJlJfftllJ tlllJli1'UUlJlJ lJ191 'il 
... 1' ... 4. "'1 0 .: 41 .1 Q QI QQllJ'i:i:lJ101fll (Rating Scale) '11-31JlflO1CVI 5 

Q Qf/ - 11 1 Q... 1J/ ..I 1 · QI t " 'Utl-3alfl'il1 (Likert) (til'U'Ul'I'i, 2551 : 74-75) l1fl:::u'U'UmafJ 

http:3.41-4.20
http:1.81-2.60
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,. ,. 
2538 : 8-11) 

'1:: t1::UU Ul 'it tl 1 fiTH U Afl11lJ1hflfll'Ufl.:J 01'1 i'on m.wlJ;fllnflli0u v ,. 
. 

1.00 - 1.80 
.d Q .s '" !J}

fl::UUUm"tl 1.81 - 2.60 lJfl11:lJn 1 fl tyU IItI 
..I 

2.61 3.40 . 
3.41-4.20 iifl11milflqJlJ10 

.d 
fl::UUU1'itl:W 4.21 - 5.00 lflJltlfH 

5 1;jUtlltlllJlrltl1nlJ;YlllffUllUU:: .. 
3.2.2 "UfitlUfll'UI.fHUUUtltlUCllSJ 

3.2.2.1 tiUllJ'tlfl11lJ U"::lfJOffl'1 

9iH"I 

.fltllJ",j!lJt.liH A tlfll '1 fflJfl111We,j'1:: OtllJ 0 1 '1 '1 n 1Atl'1 fl lJlJlf1i'V1 '1 1'Jf1l1U 
3.2.2.2 fff lAtlfl1fttlmtllJUtJ1flA' 'U 01'1 i1imrltl1nlJ 01'1 i'lJl 

ff i1 'il1irnY1tJ,j'1:; fflJ'tl H on91"lAlJ;01'1 U":;fl11lJ 

o ..I !J} .I ILl 0 .. ..
3.2.2.3 tJ 111lJlJ ff'6UClllJ'tlff'i H'UtJ t lJtJ11fftJ'6fl 1'1 tI'YIlJ'i 011 11'Y1 tl 1U 'VttJ 11 

• !J} A , 
1'Vt'691'i 1 ffflU fl11lJQ 091 u,,:: fl11lJIlf lJ 1:: fflJ'U UUlJU ffflUf:l1lJ 11lJfI.:J'UfllffU flUtJ:: 

hhli'lJ,jl hVlnAfl11lJfflJ\!'iW n'6tJ'lJ1 "J'YIA Ll fl.:J'.w 

3.2.2.4 'lJ1'ffU'6 
, !J} .. ..I"" ..I p 'JI.'" ... <II P • 

9Ifll!i'YI '1 'lftl1'Jf1tytllU fll'i tl U"::tlltJ fll'inflln 
.d A 'JI: ... !J} ..I,!J}, P<II .dfl11lJ l'tl fllf l'Vtl '6lJ'YI.:J 'Vt 1'i W 1fl11lJQ 091'6 U 'Jf If itl UUUff'6lJ tlllJ 'YI 

Q .d 
lJfl11lJllflJ 1:; fflJlJ10'tlllA 

3.2.2.5 'lJ1UUUff'6lJ 01'1 9I'i1'il fffl 10e'YI'i 111 i'u111 m'U 

1 f.l1U'VttJ n-n'il1'iW U":;'lJl

mjlJ'lJl;fl.:J (Try-out) 30 flU (Reliability) lvl'6 ',",111 

(Cronbach's Alpha Coefficient) 

UlJUfftllJtlllJ 0 1 1 (11<;i:;lJ1W 

http:3.41-4.20
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.r ill • 1 4i11'" <=I "'''<=1,;' ••1"".10.70 '\I'U LlJ) 0.70 

• l!!!llJ" ..! .. , ill. I UUUfft:JUfIllJl,"t:J 'H LlJ 

3.2.2.6 lhuUU fft:JU fIllJ U 1JUfflJ\1 W','lll tlU oqlJ 1t:J U fl 1'H 

374 

.. ..... 
3.3 l1UYIIU011ft1'U1H1U 

 . 
o 11,,)vl'Ufli' ',)VlU 1 OJ 1

• II 

fI  l'1nnil t:JglU 1fl Ufl fJ U;'H11ff1Ufi1U fI 
, ""II 1i1911'YI1UU 

- d " ...... d " 42 UUUflt:J 

3.4.1  ftl2J fltJ,"'lJil1 ri;;t:JlJ 1U t:IlJ "1,, U
II II  ... 

fli' 'ri 1fuuu fft:JUfl1lJflU ijl'*u;011''lf1'Ht:J11flU;' 1W 

1
3.4.2 

... II:J!
3.5 fl111Ifl11::'t1'Ut:J2JD 

II 

" :., ,_1 "  1Q ""  .d3.5.1 UUUertlU01",'Utl2JDtl1 u LfHJflU'Hlfl1fl11lJfl'lllJfI 

(Frequencies) (Percentage) 

3.5.2 
II 

5 
II 

UUfft:JUfIllJ1 {l' fll'H'U 'YIU 'Il1'HU 1"V1 uu'lll::::lJ1Wfil 
... , "... ..,. I..! , ..! 

5 'lffl11'l1fl11::'H ,"V'Hlfl1'UfiV (Mean) (Standard Deviation) 
, ."'!'I" .....,'.1  ... 3.5.3 UUUertlU01",'UUU'Utl2JDaoulouerlUU1::::er",nH011f1DlftU1011 llJUUUU 

II 

lJ1f111ffTU'll1::lJ1Wfil 5 
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JJ 

l-Nm91n1\9lU'lJ'lJlh:::lJ1tuth 5 

(Mean) (Standard Deviation) . ,"'='l" ... .., ..,.., ... ;1.!'l"'" QI 13.5.4 U'U'Ua'tl'Utl1JJflllJU 'Utl',j01OU10'Utl11JJQ-31 Oil OPl'lltl-3 I '.If'lJ 11 tl 'Vi 0 tl'lJ 

l'.1ftnU,nU 1 ff1U'l.h:::mtu th 5 'J,h,:j11..1 1..r 
JJ 

U1111!fl'.i ::tl'lJtl11lJlflflty'l/tl-3mjlJi1tlVl-3 tl'lJ U'lJ 'lJ fftl'lJOllJ 1 tI1 ti 1111..1 i 1 1ft '1/ UTIU 

: QI QI "ell • 41 1"'" "1 . ..l5 '.Iff11nltln::11 (Mean) 

(Standard Deviation) 
•. " ...3.5.5 U1'Ut)',j0\l10U'U'Ua't)'Utl1JJfltlUfI 2 4 lJl'111tl11lJtYUWUlnU 

fftl'U ff11 tYlJliUI (Correlation Coefficient) 1ft Cltltl'lJllJfl1tl11lJ tYlJiUI 
, QI _1.d!1t r QI 

::1111-3 fft) 1U lJ fll1JU tl tl flU 
•. " ... ... 

. 
:!I. .., ".., 1 1"3.5.6 Ul'Ut)',j0Q10U'U'Ua't)'UtllJJflt)UfI 3 UO:flt)UfI 4 m'111tl11lJnlJ'ViU'IiOU '.If 

A Q r QlOIt/

ff11tYlJiUI (Correlation Coefficient) Il'WfJ'Ii'UllJtl1tl11lJ fflJ 'Vi 1..1 'Ii 
• .., _I..l!it... ,.., 

o JI 91 t/ QI ... I.dal4 4 • QI

3.5.7 Ul'Ut))JOQ10NO'UtN'UO 3.5.5 110: 3.5.6 

regression equation) 

, JJ 

, 
3.6.1 ,hft)uo::: (percentage) 1I0:tl11JJtl11JJO (Frequencies) 

oU'tllJ,nt1 1 

, ... " ... l!f!'l13.6.2 flllilOU (Mean) (Standard Deviation) '.If IUf111 
Q, tI" ' I... 1 t5 

3.6.3 

3.6.3.1 fftl'lJtl11lJU9I ofi H 11..1 11tl 1:..ttl11lJ U9I flfi1 a 011 tu: 

Nest 
_I ". ,.., l..l I .,J 111_ I ' :: .....l:!l. QI2 O'llJ'UU I1J l'.IfU '.IfUlJfl11nfl1l1 

.... '" 1"t QQ, 1 I .....'.Ifmfftl9lu'U'lJ One way ANOVA(F-test) 
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3.6.3.2 

1,*'llffo;}'YIflfffJtJ tYJJtI, ff'H U 'Ii' (Correlation Coefficient) fJfJi tJ 'Ii' 

, <i.I Q,I tI Q QI J Q fiG! 
('lI'ff' 2544 : 314) 

t1'ltll r jjtll!rJtHltJ (-) x y 
OJ 9/ 

9/, ""'!1tfllfll r lJflll1JUtJ1fl (+) 

"" OJLfW1flU 

t1'ltll r jjtllLrJtUlU6 (0) 

t1'ltll r jjtllLoi111fliluu6 (0) 1 cv cv t/4.I " x Uti:: y lJfl11lJfflJ'VtU'DflUUfJU 

1" ""''''11'\l1f11 r JJflll'Ul Lfltl (1) , 4 .:!I OJ "', ...Uffflnl x Uti:: y JJfl111Jn JJ'VtU'D 
Q CjI .c::I iQ,I Q,I "Q,I

ifl U1flUUtI:: JJ fl11 JJ ffJJ'VtU 'D flU JJlfl 

t1'ltll r jjtllloi111m" (-1) 
, 

x 
QI<lItI, ... 

Uti:: y lJfl11JJffJJ'VtU'D 

91' fiu oi11lJ lttl::jjfl11JJ tYJJ 'tiu'Ii'fiUJJlfl 

lflt.Uet11Ufll,,,tltlfl11JJ'HJJ1UtlltYJJtI,::ff'YIiff'HffJJ'tiu'Ii' 

tll r 0.90 ., 
tll r 0.70 - 0.89 ., 
tll r 0.30 - 0.69 

tll r 0.01 - 0.29 
1 d' 'Q,I

fll r llflll'YllfltJ 0 
o :It 9/ .. OJ tI .•L .. 3.6.3.3 3.5.5 Uti:: 3.5.6 'i'YIJJ 

6'Y1i'Vt tl9i fJ9i1 uti 'i III 1flU' fll'i11fl'1:afffll fll' Ofl OfJ U (Multiple regression 

equation) 



,...  
Utltl4 

o 4 o'g) Q,QI A QI 'j) Q.I 4 • QI 

'U6..:a 'fl..:a flf11 ua:: ff1UtJ fflJ'tll..:a l 'lJa..:a If aif1'U6..:a-Uf1fff1'1:l1 

Cl ttY. d QI Q If:'tt 91 Q.I Q,I Q.I

4.1.3 'lf1J1f111lfa'Yi f1 

4.1.4 ..:afllJ'U'fl..:aa..:aflf11 

lU fll1 ril n1J lU 1i1 'j lJ Nfl'lfa1J 

C'4 II" d (V , _I " QI " 4.1.5 fll1fIlU en 1lfll 

fll1 ff.:Jl ff;lJfllHlalfl 'l,IfI alt11 1flatllJ'tlHfllVtll'Yi 'lJ1U 

.., '''' 

2 f1l1l1Jffl11lJl1J 11.:JfllJ'Utl.:Jtl..:aflm lU fll'j fll'j 

lU f1u1.I 'j::t1tl1J1l1 1Vfl11lJlr!U1il1lJ fll1lf'fl";f1 

http:nJii!l'U.yO


69 

fll'j 1lJ i 9ll 'U l'1!lJ ']j''U lL J;l:: tiHIlJ UJ;l:: 1'U flU tl UJ;l i'fl 1:.11 U ft tllJ 1i fl11lJ tilJ n'U -fl O'tl 

3 

flU tJ 'j:: fJfl11lJlrl'U nnlJ fl11lJi'tI ')ftltl\9i tlUl1tlnfl 

l'1!lJ')f'UUJ;l::ff.:jfllJ Imi' NJ;lfl tl fl11lJ flA 
, 

.... v... t.1 .....1" .... '" <IVtltl91!lU'lJtlfl 4 tll'j lJ 'j:: CfI 'jlfl1 

'llflJ;lltl'j km fl'j:: tl1'U tlu1ifl11lJfflJn'U-fl 

, 
VtltlA!lUi'tlii 5 tJ'j 'jlfl1 

fffll'U tll'jff 'llflJ;llm a.:jU fl'j tluiiiiNJ;lfltlfl11lJ 

fltlflfi'IJ8.:j tll'j118nfl 

4.1.1 O'mrfl1:.lW::..r1 tltIff8t1f1llJtJ'j: 1V 
e:. d Q.I Q.I Q.I , 4 1 Q f/ • ,J p 0

lvtfY ')f'UlJtll'jntl1:.l1 flW::1')fl')')ff 1 lfl n::l1 'illtlfllfl11lJflUtl1'Ullff'Utl 

,rI'Utl'U 1'U!tlfJJ;l:: 

, 
9111Hii 4.1 

,....ft \i1UlU (flU) 1tJtla:: 
')f1V 118 31.55 

... 
l1ty.:j 256 68.45 

'Jltl 374 100.00 

4.1 256 fl'U 

68.45 118 fl'U 31.55 

http:f'UlJtll'jntl1:.l1
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., 
""iJ ...'lfU fll1flfllll ;llU1U (flU) 

1 94 25.13 

2 76 20.32 

3 90 24.06 

iI fll'.i 4 114 30.48 

11". 374 100.00 

• >I • 

4.2 4 
• ., I 

114 flU 30.48 1 94 flU 
tI " '" ., I

25.13 3 
tI I 

90 flU 24.06 2 flU fljlurluf8U'l:: 20.32 

•... '" "" .., ;llU1U (flU) 1'8tJa:: 

"flW::1flll1l1fllff9l'.i 13 3.48 

flW::Wff'Ji'fllff9l{ 38 10.16 

.. 11 " ftlff9l1 69 18.45 
,., " flW::'.iJftlffll'.i 21 5.61 .... "flW::Ullftlff9l1 25 6.68 
... "flW::1'V1Ulftlff9l1 62 16.58 
... "flW::lftlfl'.J'.illftlff9l'.i 44 11.76 

... "flW::1Jnn1ftlff9l1 82 21.93 

" 5 1.34 .. ... " " 15 4.01 

11". 374 100.00 
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OJ , .. 
11U1Ufl81fl8U \lnnu (flU) . 

o I 
5,000 U1'YI 156 41.71 

5,001 - 8,000 1J1'YI 152 40.64 

8,000 1J1'YI 66 17.65 

1111 374 100.00 

. 

i 

I 

4.4 5,000 1J1'YI 
QO .d • cu,.. • 
1l\l1'U1'U1l10Yllllfl 156 fI'U 41.71 5,001 - 8,000 1J1'YI 

ihh'U1'Ulo-G'flV-3tl'UflO 152 fI'U 40.64 
• .c::t "-=' ct "8,000 66 fl'U 17.65 

,Q tI.Jl d (&I .c:l QI 1 '" QIQ,I " 4.1.2 01'.i l'YI'WOOlfW 'U nil
... QI I, 1SI 1 J. dl ... QI "'*1"''' d'U 01'.i '.i 01'.i 'I10'W 0 'U'W'U'YI Ofllfl'l11l0 

U-GTU lAt'I''U OArl'U 

4.5 

i 
I 

! 

, .... \llU1U (flU) f8uat 

lU 209 55.88 

2U 82 21.93 

3U 65 17.38 

411 18 4.81 

1111 374 100.00 
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4.5 

il 209 fI'U 55.88 

2 82 fI'U 21.93 
• w 

4 il 18 fI'Ul'rhuu fifllij'UfOfJ€l: 4.81 

..j 0 I Y. • _I"
fll1HYI 4.6 

l'Ufll'.i';fl01flfJ1U110';fl 

1 ' ....1::0znal 'Ufll11'lf1110Ttfl 111'U1'U (fI'U) 
,.. 
180a:: 

1il 160 42.78 

2il 60 16.04 

3il 101 27.01 

4il 52 13.90 

5il 1 0.27 

113.1 374 100.00 

..; I IJ! 1 ..... ....;1 " 4.6 ')f 

1Jlfll'.il'1f1110ifll il 160 fI'U 42.78 

"'" · '" 5ft il d 
• ... 5ft • 1 3 lJ'01'U1'U 101 fI'U 27.01 ff1'U 

I 
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4.7 

-
X SD O11ul1aNa 

'YilU fl11lJ U'H8i

" . iI'''''' .d .1UlJ11'H8'nfl8U"1' f1 

4.16 0.77 lJlfl 

. "" ... . .. 'YI1U lJ'n flf18 8U"1lJ1 

ifl81ffU'U'H8im;lu1ftu 

4.04 0.79 lJlfl 

'YilUiifl1llJ fJii, 'iI'Uflll ,rlufbu 4.13 0.79 lJlfl 

11lJ 4.10 0.67 lJlfl 

. 
4. 7 

(X = 4.10) 

::>t 1"'" .d .1 d X .. "" "'1 1 ;It'HtI'.i01'.i''nlJlJlfl'UUlJlfl'YIlliil ( = 4.16 ) 'iI Ufll'.iLlJU 

...i X • "" ... • 1 '" '"IV ( = 4.13) '1lJl'nfl 

tilLugu (X = 4.04) 

4.1.4 fll'.i 1'1..1 ff
, ihntlotj) fll flnl1'.i:: 1Ufl11lJ LriU 'j lJ fll1lJl1JNiiI'b'8t1 

M1flft fll'i'H8iflliilm;; fl'l!l O1lJ 8d' 'U 'tIlJ 'ilff1U'lh::lJ lWtil 

""".. " ",.1(Rating Scale) lJ'U8f110llJ tj)1'U1U 17 "118 
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fl11 4.8 '.i!1'U'1JtHfll'.i;tJitl111J ;tJNfl tl ff.:J tllJ'1Jtl.:Jtl.:Jrlfl'.i 

1f1V'.i 11.1 

.... 11 .... ... , .... <I -X 
3.95 

SD 

0.58 

fll1UUa.H'I 

lJlfl 

fllnh: fltltJl1'.i 1i'.iUJ 4.01 

3.99 

0.69 

0.65 

lJlfl 

1.110 

. 

I 

-111Ji9ll'U111J1f'Uua:ff.:JtllJ 3.33 0.8] 1J1fl 

mna.:JUlfla'tllJ 3.74 0.74 lJlfl 

3.81 0.53 

11 1flfl1'.i 4.8 fftltJ tlllJffTU1'Hqjijfl1'.i; tltll11J;tJNfl1ftltJ 

1f1vnlJtlgl'U'.i:A1JlJlfl (X = 3.81) 

U tJtJ fftltJfl1 1.1 ij flU ;tJ tl111J;1J tl ff.:atllJ '1J tl.:J tl fl'.i 1'Ufll '.i tJ '.i: fl tltJ 11 '.i fi 'il 1 Vtl111.1 

lrl'U1i'.i'.ilJ (X = 4.01) (X = 3.99) ffl'U 

flU;tJ{ tl tll11J;tJ Nfl1ftltJ ff.:JtllJ'1Jtl.:atl.:J rlfl'.i 1'U fll'.i -1 11.1 l19l1 'U 1 'l!lJ1fUua: ff.:J tllJij'.i :AtJ 

(X = 3.33) 

• -
X SD m1UtJi.lNi.l 

€\" - 0-1f1J '.i fll '.i 'H tlft fl 

3.91 0.67 1J1fl 

J 

'Htlim rI'Utl.:i ijfl1'.i f111U 'U11 '.i fi1l tlVl.:JijtJ '.i: ffVlltl1"ua: 

'" t • • 
lJtl111JU111ftliltl 

4.01 0.65 1J1fl 

'Htli 1tJ-1.:a lff 3.89 0.78 1J1fl 
! 

'Htlimrlutl 11'.i '.il1l 3.95 0.83 1J1fl 

3.95 0.58 

I 
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4.9 fftl'lHl1lJff'l1"! h,qJihn:i 1'1.1 r tHl.:Jf111 

(X = 3.95) 
, "  0,1" 4 QI fI" OJ .d.Q.ct  QJ • 0 Q

'ViU11 UU1.11.1 fftlU(lllJ lJfll':i':iUl f111lJ':i 1.1 U91tl ff .:JfllJ" tl.:Jtl .:Jflfl 'j fll':i fl1flU fl\l fll':i 11 
A d QI .,,dod 0 Q .Q f 4 .. 1 .!9 A .ct I A 4 

11.,1 1':i tl.:J fl1':i 1111tl 'Vi mlJ'U tl.:JfI m 11lJ fll':i 1i':i fl \ltltJHlJlJ ':i::" 111i ft 1'¥I lJfl11lJ'U 11'Jftlt) tllJ 1fl 

(X = 4.01) 

(X = 3.95) 

601':' lf1tJijfi1mgtJ (X = 3.89) 

4.10  film tJ.:Jl1J'U1J191':i 111.,1 "6 ':'fll':i1'U{f111lJ 1'1.1 .:JfllJ"6':' 

tJ':'fi'fl ':i 11.,1 fll':itl':i:: fltJU 1i':i O\l 1.,1 1i ':i ':ilJ 

.., ... , .., J!II tJ ... -X SD fll111tJD 

ND 

'" il 1 1 "n" ... " Q A 'A''''l1tl'Vifil fI 6fllff l1PJ W':ifll':iff1lJ1':itl':itl.:Jl':itJ'UllJ8 ,1.1 

'A' 

3.95 0.83 lJ1n 

QI 0" JJ ..d QI Q 0,1 

116'Vi 111.,1 1.,1 1i'fl flt)l1lJ1ULfltJ1flU l'fl\ll1tl'Vifl 4.00 0.85 lJ1n 

l18 'tiflijfll' f mn'li'8\1 n'U8':' fUlfll' 1NtJU'Vi; 4.06 0.80 lJ1fl 

3.95 0.69 

. 
\llfl91U Hll 4.10 ff1'U 1 l1qJij fll':i fu{f111lJ f 1.1 Nfl 'Jftl U 

ti"lJ '::rlUlJlfl ( X = 3.95) 

,rl6.t;'1'W111.,1,1 tlUU1.1 1.1 ff8U tl1lJij fll' fu{m ')ftlU9ltlt=f f1lJ'U tl.:,fi' m 

"AI ... 11 1 A .,,; 01 Q "'" Y.1" ...fl1'U fll' lJ'::fl tl1.111'fl\l tl1t1f1'lllJ11J'U ti ':i ':i lJ 'U1')'tl ':'fll'11l1 tl'Vi n lJ fll':i':i flY l"tl\ln" 'JfU' fll':i 

(X = 4.06) 

(X = 4.00) ff1'Ufll':i 

1'u{11.,114tl milA1 fulfll'ff11J1'(Iftl ':'(1 tJ'U1rltl 1 'f1'1'UUl fl1' ti" lJ 

'lfll1tl'tifl lAtJi1fi1mgtJ ( X =3.95) 
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4.11 

fll 1 utiaSDx 

11lfl4.076th-1 0.77 

3.84 0.90 11lfl 

1111 1I1fl3.99 0.65 

"1'j 4.11 'VitJ 1119'" 6 tJUtJtJ 116 tJm 11 ff'lll 111 qjij flU 1tJ ffl11111tJ 

(x = 3.99) 

w11ll'j ff.:JfllJ'U 6-16-1flm 
2 ..,.,. 'iII"I iII '" "'''I A ..; "',ill .,s .... '" tl1l1 fl'll11 'j tJ NYl'lf6tJ "6 L 'lftJ '.i fll'j 116 'Vi fl L lI! 'j 6-1 fll'j't1116 'Vi fl 11 fl11lJ 1 flqjl HI -1 'j ::tJtJfl1111 

(X = 4.08) 
'" .... , ill.,. ill A11 AI .1' 11 "'A I "".,.1lIl'j6-1116'Vifl flfl l'lfll l'rn1l11lJ'j::lJ1 

'1'" X '''' '" ..; QI 1ill .,s QI "I '" ill '"( = 4.07) 111l1fll'j'jU" lI1'.i6-1fll'.i't1116'Vifl LlIl'j6-111111Yl11 
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4.12 

6.:Jflm 1U n 1':l111JoWWlUl'lt1J'l1UUCl:::ff.:Jfl1J 

.., ... , .., J tI ,.., 

x SD 0l1UUD 

3.30 0.91 "hUnClH 

l16'Wn 1..rfl111J111J:U61 Ufl1n'hfi 'ilm':l1J'W\IlIu1111J fllJ'lt1J'l1U 
• • J 

3.34 0.92 U1UnClH 

3.34 0.92 U1UnCl1.:J 

3.33 0.81 U1UODH 

nfl11 4.12 11 hfqjiJ nU1Uifl111J1UNPl'lf8U 

(X = 3.33) 

11W11 Ul1tJfI:: lfjtJPl.. UUUff8UO111Un 11llJ1fl11111UNifl ff.:Jfl1I'U6.:J 6.:Jfl m 

.flu0 u'i11J'WWlU 1111'lfUUfI:: ff.:Jfl1I8g1 U na'lfltJ.:JflU 1 PltJ! 'i! 'tn::1

1 ..rfl11111 11J:uolU O1n11 n n 1111'W\IlIU 11111 flU 111'l1 U ollio.:J ih fl11 lui
o4..AJi ... .... til J ., .... .... ,l..A.,s ...(X = 3.34) 16.:JfI.:J1Jlfl0fl11'Y1 U116.:J110Vl '" 1111U 

(X = 3.34) 

ffUff1U1\1l1U1i1111 

(X = 3.30) 
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4.13 

.., ... ,.., '/rlUfll1YJUa 
, 

-X SD f111U,jafU' 

'M6';fl i iu flU 
, QI 

3.67 0.85 1J1fl 

0.1 a If A ,j 0.1 1::'MV" lUll:: 

,,rUflU' lvJ'U'M6';fl 

3.71 0.91 lJ1fl 

Qla If a' • i 'M6'ftfllJ0111WHtlUll::lJff1U11lJ U 011 Wl 

',j ",A. If6V1'1 1::l1V"''ft6'Jf1Va"m1:: afl 6U 

3.68 0.97 lJ1fl 

0.1 a 4 QI A , 
.. 3.89 0.84 lJ1fl 

11J.1 3.73 0.73 J.I'fl 

4.13 'ft1J -j, 'MqjiJ fll1i'1Jifl11lJi'1JN" 'lf61J 

ff '1tllJ'U 6 '16 'I tlfl1R' l'U fll1 i'fl1:na 'Ill1" 6lJ 1"V11lJ 6 d' U 1::iil1JlJ1fl (X = 3.73) 
AQ , a 0.11 QI'" ')!f If 

'lJ 6 'ft 11W 1 U nUll::'6 U" 'ft1J ff61J mlJlJ fl1111J t 6ll fl1 
l' Q1.!i Ad.... a "" .... A ,
¥l1U fl flll III 'Ill1""6lJ U, 16'1 mnll16 'ft fllJ fln!16'1'\JV::6 VHl'MlJ1::fflJ 
a.... '" f d X .... a '" l"1 A QIlJl::"1J01111J ,lJlfl'rlQ" ( =3.89) 

lvJ'U'M6-nfl (X = 3.71) 

'tbu fll1 i'1Ji'U1 fl 6';fl'fi' 6 ii Ufll1 ri6fffH61tl11'M 6';fl 

l"viJfhmgv (X = 3.67) 
Q fiJI d QI 001 QI l' .... Q ,..

4.1.5 ml1ltln::l1'U62JalflV1fl1Jl::"1J01111J t O11"lU 

ntll '4tlll1fl1 fi1::1J1Ufll1 

iJ N a 6 tl11lJ fl fi '\J 6 f1J; fl11'M 6';fl 1"vi{flll W::'\I 6 filtl1lJ 6 d'U1'l1lJ 11ff1U 
_I t 4J! 0 0 " QI A 

III 

IJl::lJ1tutll(Rating Scale) lJ'U6tlltnlJ 38 '\16 

I 
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4.14  

fllHla tlfl11111Hi'fU1 U fll'l , .wU; fll 'l 'H tl vr 01U fI ,.tU111 

, tJ ...1I1U 1:1IJJflH011V1tl1P1U1011 -
X SD 

.., !II 
fll11Ul 

!II ... .... " 4.09 0.55 1110 

1I1U'llfll 3.77 0.73 1110 

4.15 0.58 1110 

1I1u fll'ltY.:jl n';11 3.87 0.58 1110 

1I1u'l,Iflalm 4.10 0.59 1110 

1I1umg::u1Ufll'l 4.11 0.53 1110 

1I1UamIWg::'tl1.:jfllflfl1'Vt 4.13 0.57 1110 

11JJ 4.03 0.44 JJ10 

4.14 UUU n'6U0111tY1UhIqjii1 g:: liful OU 

( X == 4.03) 

'VtU uun'6Utn1lii ifu OU tY1U tJ 'l:: n'1I'tl H 0 11 91 a U1U; 0111I1u n'tnU 

..d X ·11....  X' ... dlmo'tltt" (  = 4.15) ( = 4.13) U 

.. 'd I  d ,.d QI r ....Q

fl11HfI 4.1S  fllmafJUa::n'1U1UfJ.:jlUU1I1m!lU 'IJ6.:jfl1111flfll'HUlflfJ101Jn'1Uu'l::n'1I'tlH 

fll191 alflU;fll1111uNa91nwct1 on 0111cM'U;fll'l116vr 0 

'tl Q R Qui'CJ1U 1::'CJJJTlH0l1f1tl1P1U10l1 -
X SD 0l1UtJtlNO 

J ff ....'lf6l fJ.:j'IJ6'1116'Vt0 4.10 0.67 1110 

n'fl1'VtU 'l 1 fJ1 fllfliifl1111l'H 1I1::n'1I 1 U fll1vr Otl1fffJ 4.32 0.64 1110 

'" ".... " 11 " 1 !II .... , ... !II1 6'lUl'il6'lUa::fl mWfI1fJ U116.:j'Vt0 l'ti'U lflfJ.:j 

6d1un'fI1'Vt'Vtf6111cM'.:j1U 

4.19 0.73 1110 

Ad. 4J 
'tln'1U1111'IJ6.:j116'Vt0 4.21 0.71 1110 

U;fll11fllija-n1f11fJ 1 U1l'6.:jvr 0 3.96 0.86 1110 
... .... " d 1 ....U'W1'tlUl91tl'1U91fl1fJ U116'Vt0 3.87 0.97 1110 

11JJ 4.09 O.SS JJ10 
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4.15 

(X = 4.09) 

, '1..1 l1fla:;,i) tIti tf ntl rl"lUtI J ffll111.:J 01'i fln 

( X = 4.32) 
.....  d. '" X ...... (= 4.21) 

... <I d "I .... "I " ...,s"''' d 1 ... d XIflflllfl11'Wafl ( =3.87) 

4.16  

O1'i a1fltl l1fl1 '1..1 O1'it fl 

, tI v ,....J\A -X SD ftl1UtlOHO 
, ," Q,o! , • 

3.83 0.83 lJlfl 

tiltl'i:;n'Ufl11111fffl111fl 3.84 0.83 1I1fl 

3.73 0.92 lJlfl 

fil111'.iflWVl 3.76 0.93 1I1fl 
• ... <ld 

3.71 0.97 lJlfl 

1111 3.77 0.73 lI1ft 
• 

4.16 rl1'U'l1qjii'i 

(X = 3.77) ,rl'fJt;'01'iW1 

''1..111 fla:;li) 1tffl1111 rl1'UtI 'i :;ffll 111.:J01'i" a 1fltllfll'i 

(x =3.84) 

(X = 3.83) 

(X 3.71) 
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4.17 ri1tU H 

fll'J 'l111 'iHi'Of; fll'J 1 fll'J'Vi6i 0 

, 1.1 ... '" n"J'U 1:1nIJflHfll1flt:!lfl1.J1fll1 l'UnOl'UfI -
X SD fll1U1.lflNt:! 

4.39 0.68 1110 
• 

I 

4.15 0.80 lJ10 

4.13 0.82 1110 

QI ""../ ,"" 1.1 ....fl6flflV 4.12 0.83 1110 
Q,lQ ," 4.01 0.93 1110 

1"JIJ 4.15 0.58 mfl 

4.17 'lI'liij'J 
.1 ... P ../1 " QI X A ...ftV'J'llJflg ( = 4.15) llJflTt'ill'Jtu1 

'U '.iltlfl 18 1.J1.Jfffll.J tllU'lffl'llU thfl'ty, 'j fl1fl1.J1fll'J 
p ../ A 0 ../ t .... " P ../ - ... AOtlfftllUflfl1l11110flt);fl ( X = 4.39 

J. t I, - ,A 0 • CV Q<V

( X = 4.15) flU'Jflffl1i1'Jtu:1 . . -, " ..,s...." "" 1 "". "" XlIfl'llU{l1f1tyUfltI'VIt);ft fttlUflllUfitI ( =3.71) 

'" 1../ 1../ ... d ../ .., I .1fll1Hfl4.18 

fll'J fll'Jff onofl'u fll'J fll'J 

lIflifl 

•'1.1 ... ' ''' a'l'U 1:1a'IJflHfll1flt:!lfl1.J1fll1 -
X SD fll111.Jl 

1CJl'l!ltul'HfI";fl 3.85 0.75 lJ1fl 

itlUl.Jl.J'U fll 'J 11 f11.J ff1U 1'11u flflU 4.03 0.78 U10 

1V')f,J 3.96 0.77 U10 

fll'J fffHfl11UffU iu;aUfl 'J 111Hl1f1i0 '*1.J101'5 

lIflio ,'11ufll'Jift

3.75 0.88 U10 

""a QI , " ../ " ... U flU(Social 3.81 0.87 U10 

1lIJ 3.87 0.58 IJlfl 

http:fI1fl1.J1
http:fll1Hfl4.18
http:fl1fl1.J1
http:vftTtl.J-:h~~f1l.JU
http:fl1ft1.J1
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4.18 

(X = 3.87) 
4 "" , d , "  , " ."s '" ,d OJ , .1L1I6'Vt {l1':i W 1 'tJ n Va L6 VfI'VtU 11 6U U U U ffflU t:l111 11 fl1111 rl1 fI ty L fl1l1 flU ff1 'tJ 1J ':i ff1l 

fll':iff 'tJ fll':i 1I6U ff1'tJ 1'lf'tJ ff1'tJ 

(X = 4.03 ) 11l'Jf,j' L'lf'tJoU11 
o.t tI, - t J. Q.t1 Q,I flo; d , 01 <iI 

( X =3.96) L'JfU':ifll':i 

116ftfl ,,riHi\lm':ill;11Jfl'tJ (X = 3.75) 

4.19  

fll':i miflfll'tJ fIl':i ,<NUl flln16ftfl 

-X SD fll1U11t'! 

Nt'! 

fll':iUl111':i 4.07 0.73 1I1fl 

fl1111Lfl1, {I 'ff'U6-l'Vt,j'm1'tJ116ftf) 4.15 0.74 1I1fl 

4.15 0.72 1I1fl 
• '" ... 

3.96 ·0.80 
",dOl 11'" d ,4 4 dL 111'tJ1V1':i fllJ1f11111 1L'JfflOfl llfl1111 4.18 0.74 

l1JJ 4.10 0.58 JJ1fl 
• 

1':i 4.19 6UUUUff6UfI111ff1'tJ'11 tYih 

(X = 4.10) 

, 'tJ ':i 16 6U11U11 ff6U fI111 flU ff1'tJ 11 5 fl1':i a f) 1':i 

11 4"" ,d... .1'" ..::I • 4 4..::1 ..; .:Jt <I ,11 " " L{l111'tJ1V1':i fllJ .n1-l \l 

,d X  44 '" OJ ... X ...Vlr{fI ( = 4.18) {I ( = 4.15) 

(X = 4.15) 

(X =3.96) 
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, U - vn-1U 1::n-J,JflHn11C1li:llVltJ1n11VllU01::tJ1Un11 -
X SD n11UUi:I 

Ni:I 
, Q' d'UU916U U O1'i91f1916U::rl'lfll1f11'i1 

'" 11 "'. f( 11'i::tJtJ'ifl1l1f111lJ a6f1llfJ l'li'U fI[ln1'ifi fl 6n.:JU fI 

I 4.14 

4.17 

0.76 1110 

lJl0 

'i::tJtJn1'i66fl 4.14 0.72 lJlfl 

'i::tJtJU11i l'iQA fl '';U'i::tJUlll 1::tJtJ1-w 4.10 0.68 lJ10 

4.10 0.72 1110 

011 U H"l 4.09 0.74 lJlfl 

... '"e 'li'tJ101'i116Tm . 
4.08 0.75 lJlfl 

1lJ,J 4.11 0.54 J,Jlfl 

4.20 1l1tlJih 

( X =4.11) 

l'U 11 [la:: If) [lfl on tJ tJutJtJ U6tJO llJ1'Iffl11lJ thtlqjlfl [11 fltJ fflU111::UlJfll f) l'i 91 a lf1tJlfl l'i 
11 ..l '" _I "'. ..I X1'li''U fI[1011f1 flU6nn':iufllJl0flllfl ( = 4.17 ) 

'" ..l: 1 ... I .s - 11 .,rU01191f1916U::fl1fl11f11l1 (x = 4.14) 
- 1 .. -

( X =4.14 ) 1'1ffl11lJthtlqju6[1nllfllfltJiifhmft[J ( X = 3.96) 
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4.21  

116';fl 

Iuf=t. u' 1.1 ... i(fl111'U IflfJlflmnU 1::tT".flHfll1fJ01A'U1fl11 1U 
u 
o fl'Y W::flHflltJfIl OW 

-
X SD fl11 

U1.l0NO • 

11.11L'U'U 'lJ6{l61fl11116';flij fl11lJ ff1tJ{l1lJ 4.09 0.73 lJ1fl 
A A ..;, iii , 

fl116 6 fl 11 'U m 'H) {I fl 11lJ ff 1 tJ {l1lJ 1U':: Vi'U 'VI 'II'ff 6 tJ 'U 
iii ... 

116{I Vi fl 

4.10 0.71 lJ1fl 

il A ...... 1· ... ff. <:$.1tJ'II'8116VifllJfl11lJ ua:: 4.07 0.79 lJ1fl 

'" tI"" tI , tI ......'lJ'U1fl'lJ6{11 fIlfJ 4.15 0.72 lJ1fl 

ffIlTnu a'8lJ fIltJ'U 8fl116';flij fl 11lJff1tJ{l1lJ 'U 'l1tJ1 fllfl 

l'I1lJ1::''Ufll1';fl61fftJ 

4.24 0.72 lJ1fl 

1"m 4.13 0.58 ".lfl 

.  " 
tT".".91!lWUtlti 1 

flW:: ff.{I 0'"u a::11 fJ i''Uft61 8 'U ijNaft t) fl 11lJ fl tl 'lJ 8 cN'U; fl11118';flU fl H il'U... 
11.1d' 
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1.1 I't'H'l'tltl-3 11-3;

'tItl-3 rV. fll'1118i

• 
"111-3fi 4.22  

flll1l'nfl 

fll'111tlinl'U.fll'nnll 

'U'lfJ 
... 

l'itlNI.. 
T 

-1.61 

Sig. 

0.10 
X 

4.02 

SD 

0.67 
X 

4.14 

SD 

0.67 

4.22 

118ifl Independent t- test a'11l1'108iUlt1'''''llth Probability (p) ,thou 0.10 

cit-3 ijfil111flfl';il 0.05 '!'U fltl tltl lI;U a'1I11$i! l'U 11 an (Ho) UfI:;tla, a'lia'lIl1$i! l'U '18-3 (HI) 

11111t1f11111'ht'nfl'tltl -3Jfl Ufl 11-3;flfi fll'111tlifl 

0.05 . " , 
tItltlfl!l'UOtlfJ,rtlfi 1.2 

(One Way Analysis of Variance: One Way ANOVA ) 95 1I:;tlala'll 

a'lIl1$i!lt.111an (Ho ) 0.05 0'1a'1I11$i!lt.l,r81f1 

tlala'll a'1I11$i! l'U mifl (Ho) UfI:tl811;U a'1I 11 $i! l'U (HI) ri 11U gtl8lh n!tltl11'd
..I 'QI 0 111.1 .I<OS <OS ..." 1 "",<os • .1 • .1'YIUflflflHfl'U ':;Ul ml1Jlt11J1'Y1fJ1JI'U'-3'lf8t.1 (Multiple Comparison) Yltl11l'YIfla'8UUUUI'lfTtITt 

(Scheffe) 
" 0.05 'tlll 
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• 
fl11H.;] 4.23 fha-il9il'lJl 'il.:Ji'nti n .. 

'1.1 '1.1 .,. 

FjI..r1J1 n11 't18nO 

.. df SS MS F Sig. 

... ... ... I I 

'.i:::'H'll.:Jnqll 3 1.63 .54 

1 n l'.i 0 1.18 .31 

fIlfJlumjll 370 170.38 .46 

112J 373 172.02 

... '" "'ill _to;!'" • QI QI d 4.23 

tll Probability (p) n;,ft1J 0.31 

2.110011 0.05 ,!Utla fJalli'1Jffllll9i!lU'HftO (Ho ) (HI) 'Hll1fJfld11111 
JI • 

oguilonflO1l1'ij 8.:J '*1J1 01'.i l'/8";oilufl HftU ii Nftfiafl1111'il.:Ji'oti f1J1 0 1'.il'/ a";0 

0.05 

1.3 

'1.1 '1.1'" n" ...fl112J;).:I1tlfltlfl'Utl.:lfJ 'II'1J1tl11 
'1.1 

't1tl'Vttl 

, 
1l't1Q.:Ifl112J 

11,h,h1'" 

df SS MS F Sig. 

, • 9 4.73 .52 
QI 

'HtlftO 1.14 .33 

fIlfJ1UfUlll 364 167.29 .46 

112J 373 172.02 

http:f.T2J2J91!nultltl.u8
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4.24 

fih Probability (p) rrhrl1J 0.33 

1l1nO"';' 0.05 JUflO (Ho ) (HI) 111l1Ufl111l",h 

0.05 

1.4 

• 
f11114n 4.25 

......... rl1"'""U1fll1 
... 

'HOTitl 

, 

IIthu1'JU 

df SS MS F Sig. 

",,,,.oS "1"'"'ltU'.inl'.i 
, I 

'.i::1111-3ml ll 2 .85 .42 
.., 

110'Vtn .92 .39 

tl1fJlumlll 371 171.16 .46 

1'J1l 373 172.0 

. 
fll Probability (p) n'hrl1J 0.39 

1l1nO"';' 0.05 JUflO (Ho) (HI) lf1l1Ufl111l'h 

0.05 

2 

(XI) (X2 ) 

lfoin (X3 ) (X4 ) l,'l i'mna.:lu (Xs) 

iifl11lJfflliU;rl1Jfl111l1).:Ii'nn f1J1 fll'.ilfOinffl1l1HU;;UUlr1 'W lUdOfJ 0'ud 

(Pearson product moment correlation coefficient) 95 

http:U,,~U~lff1iffllll~!lU'.iO
http:1l1n~nl,,114.25
http:U,,~,j~lff1iffllll~!l'U'.iO
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fl'lJlJ n (Ho) t1Hl1 Vff1tltyl1 N fl'o;jij H,,1'tI vfl'h 0.05 Na 01 fl't11J 

" 11.Jii 

, 
fl11Hn 4.26  fl11lJ fflJ-n lJ.fi1 g:1111.:Jm1 i'1Jitn1lJ ff.:JfllJ'll f) t1.:Jflm n1Jfl11lJ 

(Pearson 

correlation) 

fl1U1.h XI X 2 X3 X4 Xs y fl1U. 
.., .., Jl;u.",ni 

d .., 
XI 1 .650** .571 ** .406** .511** .358** lhlJna1.:J 

d .., 
X 2 1 .595** .315** .487** .372** 1.J1lJna1.:J 

d '" X3 

X 4 

1 .338** 

1 

.519** 

.556** 

.308** 

.205** 

U1lJna1.:J . 
0 d .., 

d '" Xs 1 .364** U1lJfla1.:J 
... .., 

y 1 U1lJfla1.:J liW1fllJ 

Mean 3.939 4.012 3.998 3.331 3.739 4.109 

S.D .591 .690 .655 .812 .738 .679 

4.26 

'll t1.:JtI.:Jflm 11lJ t1-nfl fl'llJ 11tl 111.Ja Na m11Ifl 11::111
r • (LISI '1!1 d' 

fI1f111lJ (1lJ 'Vi lJ 1i 1 g:11 1H 011 11J1fI 11lJ 11J 'I1t11Jf1 tI (1.:J fllJ 'll t1.:JtI.:J fI n 1 ua::fI 11lJ 

(Y) (XI) ijH11'¥hn1J .358 

lfJlJ1J1n UUaNa 

(XI ) 
, ;y<vd' t QI" '..21 fI 

fl1f1 11lJ lllJ'VilJ 1i 'i::11 11.:J fl11 'itJ fI 11lJ1 1.1 'I18tJ 8 (1.:J fllJ'll8.:J 8.:J fI fl 1 U ag: fI 11lJ 

(y) (X2 ) ijti1n11ntJ .372 
..t d I !'if _I 1'" '" l ..,.... I.., "" _I ....u ]JaNa fI fI' .:JfllJ'll8.:JtI flfl'i 1::n81Jl'i n 'il 

1VfI 11lJ 1 fJlJ 1i 1'ilJ (X2 ) ijfl11lJ fflJ-nlJ.fi nlJ1 lJ 1::"1JU1lJ fla l.:JU fl11lJ fflJ-nlJ,n, u1lJ nff111.:J 

http:fflJ-nlJ.fi
http:i~vm111flng:lffflJ1.J1g:iY'VIifl'11fflJ-nlJ.fi
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til fl11lJ fflJ i'U ('j ..d H fll'd''lJ 1fl11lJ i''lJ NfI'lHl 'lJ tl ff -:I fllJ"lI tH tH t1 fl 'ilL a: 

(Y) (X3 ) lith 

I "" d' _I 1II ", "'" ""... I OJ ,("L'YI1 fl'lJ .308 C]1-:1lJf11LlJ'U'lJ1 fl L1lJaNa lfl11fll'I'I'lJ,fl11lJ 'j 'lJ Nfl 'Jf8 'lJ fl8ff -:lfllJ"lI8 -:llI-:lflfl'j fl1'U 

fl11lJi''lJ -N'lJ1 fllHt8ifl (X3 ) lifl11lJfflJ i 1.1 {fl'U' 1.1 'lJ1I1'U fla 

fi 1fl11lJfflJi1.1 ('j 11-:1 fl1 'j i''lJ lfl11lJ i''lJ Nfl 'Jf8 'lJ 8 ff-:I fllJ "lI8 -:I 1I -:I t1fl 'j Ita :fl1111 

(Y) (X4 ) lifllt'yhfl'lJ .205 

u1laNa

ff-:lflll (X4 ) lifl11lJffll';'U'Iifl'U' 1.1 iifJ'VI 

fi 1fl11lJ fflJ i 1.1 ('j:: 'I:t 11-:1 fl1 'j;'lJifl11lJ i''lJ Nfl 'Jfll 1I ff-:I ft 1I"l18 -:I 1I fl'j u a:: fl1111 

(Y) (Xs) lifiln'hfl'lJ .364 

fi l'rJ'U tJ1 fl U 1Ia Na1 1101 'j i'tJifl11lJ;tJ -:lfl lJ"lI 8 -:18 Hlfl 'j ft1'U O1'j tl uai'flOW 1 

(Xs ) lifl1111fflJi'U'Ii fl'U (111' U1fl'U 

3 m''Uft1'U fll'j tilfl'lJ fit) fll'j 

(XI ) (Xl) 

(Xl) (X4) (Xs) liNa 

(Y) 

(Multiple Regression Analysis) 
d QJ A d ... 14 .oQ GI d, .. I GI 41 Q,I 4Ck.oQ.c:t I " 

'YI'I: fltJ fl11l.ll'Jf8lJ 1.1 'YI 95% tl:: lJ{)'ff'li fflJlJ 1'U'I:t a 81lJ8 fll'I:: fltJ'U Uti1f1ty'YIHfffl 8 U 

fl11 0.05 0.01 'WA'1'Ufll'IfllfltJ 

fi tl 01 'I A (XI) ft11.1 fl1 'I 11 'I:: flll 'lJ 'J! 'I fi 1 Ufl11lJ I 'Ii 'I 'I lJ (Xl) 11.1 fl11lJ i'tJNfl 'Jf8 'lJ 1I 

-NtJ1 fl1'I 'I:t lIifl (X3 ) 01 'I 11lJi9JI'U 1 'l£lJ 'Jf'U "a:: ff-:lfllJ (X4 ) ua::ft11.1 fl1'I tl" a i'flOW 1 

(Xs) (Y) 4.27 
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4.27 

1sNlJ1nT:i11tlin (Multiple Regression Analysis) 

fllU'lh 
UnStandardlzed 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std.Error Beta 

Constant 2.059 .238 8.665 .00* . 
o QI Q .ct.ct 

) .150 .077 .130 1.941 .053 

O1nh::ntllJ1!'S 1[Jfl11111rlU1i'S 'S1I 

(X2 ) 

.173 .066 .176 2.639 .009* 

fl1111 i'lJ fi 'lftllJ ri tl e'1sNlJ1 n 1'S11tli n( 

X3 ) 

.028 .066 .027 .433 .666 

01'S1111il1l 1.1 11lJ'lfUL&a::ff.:JfllJ( X4 ) -.027 .048 -.032 -.558 .577 

Xs) .198 .059 .215 3.356 .001* 

R=.439 

R2 =.192 

*p < 0.05 

1'.i 4.27 ffltl' 'lftllJfitl ff(lfllJ'Utl tl.:Jflmijvni'Yiaritlfl1111 

(Xs ) 

(X2 ) (Xl) 
d A .. '" l'!II 2 tI.. '!"11241 .rCif-311ltl'Yi\l1'.iW101'nlJ Na01'.i11f111:11 L¥'Ifl-3U 

• v 

fll p (Xl) =.053 > a .05 i-311u 
(XI) 'liff1lJ n tl1111111sNlu01'S'Yi[J1mw tlJ101'.i116in

0.05 

fl1 P (X2 ) = .009 < a .05 (Sig.) 

9i1U1,hnntl'S ::ntJlJ1!'.i '.ill (X2 ) ffl111'.itl'lh1l1Htlum 'S 'YitJ1mW fl111l\l-3i' 

'Iltl-3f\sNlJ101'.i11tlin 0.05 

http:lU01'.ifhnlJ~uafi'ilO1'.in
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>I 

th P ( X3 ) .666> 0: .05 

,j fl6111'l' ft (X3 ) hiff1lJ1'J tlU11111'l¥1'Ufll':i'Y'tUlmw 

fl'lllJ i'fltlfl;i'U 6.:j rli'*lIlfll':ilf ij';f)1 rh.:jihr 0.05 
>I 

til P (X4) = .577 > 0: .05 17 'U 1 U,j ':i f) 1 ':i 

,j flij1l1'l' fll':i' 1lJ';WI'U (X4 ) hJ ff1lJ1':itl UllJ 11 'l¥1 'U fll':i'Y'tU1m W 

0.05 
• >I 

t11 P (Xs)= .001 < 0: .05 (Sig.) 

fll':it}"ai'mnB (Xs ) ff1111':iflU11111;;1'Ufll':i'Y'tU1mWfl111HI 'l¥lIlfll':i 

lfij't1fl 0.05 

4 

(X6 ) (X7 ) (Xs ) (X9 ) (XIO ) 

(X Il ) (X I2 ) flUiifl11lJfflJ't1'UtiOU 

1,jif 
...s QI Q "4 I ... I Q J QI Q,I f/ " d fI Q,f n llf ':illffflfl'YI ')J t'U fll':i tn1ffUW'U1i6U1RlJ'IJij .:j1'Y'tU':i ff'U 

(Pearson product moment correlation coefficient) 95 

fflJ Ifnfl (Ho) ij,rlij flU UdlflqJ'YI H ij U f)';i1 0.05 Na fll':i'YI"ffijll 
" 1,jil 
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I 

fll''SHn 4.28 1'j fll'j fll'j 

(Pearson Correlation) 
'II 

X6 
X7 

Xs 

X9 

XJO 

Xu 
X12 

y 

y fllUJ 

.330" .491" .505" .582" .542" .552** .288** 

.299** .376** .329** .319** .296** .150** 

.558** .486** .485** .474** .203** . 
1 .598** .546** .524** .272** 9il 

.728** .584** .359** 

1 .680** .379** lhumm 
.370** 'lhumm 

'lhumm 

mean 4.092 3.795 4.155 3.920 4.099 4.11 4.131 4.106 

S.D .550 .821 .588 .552 .590 .540 .575 .678 

'" .,

'" .,

'" ...

'" .,

'll 4.28 fll 'j 1Lfl tYlJ 1..1 1 'j i tJ ff11J 11 'j fll HIa 1ft 

fll'j U nft Fj1 u11aNafll'j11m

1 i tll'i1lJ11'j:: fll'j fla1ft'U nu 

1(11..1 Naflfttuqf (X6 ) ijti11,hn'U .288 ,,11aNa 

ff11J 11, fflJ 'fI H n l' fI a 1ft 'U n1' I(1U Na fI fttu qf (X6 ) jj fl11lJ fflJ 1J,r,U 'j: fi 'U 1Ua:: 

ti1fl11lJ ,r'j::'H itlff11J11,:: fflJ'fIH fll'jfl a nu11a: fl11lJ nft

A'llJ'.ilfll (X7 ) ijti11'riln'U .150 

A'lUl1fll (X7 ) 

ti 1fl11lJ fflJiu,r'j::'H1103i1 i tlff1U11,:: fflJ'fIHfll'j fla1fl'U1nll11 a::fl11lJ 9 i'nftnR 
'" ... ... '" ..; AI I I... .. AI I _I 1111' I'lJ6-3ij 1'tt'Ulflll'H6VHl ft11J t'l'flllJ'fI (Xs) lJfl11'fl1n'U .203 &llJaNa 

I _I A jI .J 4; Q,I Q "Q,Iff1UlJ'j::fflJ'fI1-3flllfla1ft'U'jfll'j ft1U t'l'flllJ'fI( Xs) lJfl11lJt'I'lJ'nU1i 
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ti 1fl1111fflli\,l-6 fl 1I1"1J flftflA 

(X9 ) liti1l,hOl.J .272 U1.1lINli 

'''''11i1" flnff fl1'j (X9 ) lifl1111fflli\,1-6 

'\,1 fflJi\,l-611.11

ti 1fl1111fflli\,l-6 1I1"1J flftflA 

fll'j'11tlifl (X 10) liti11,hO'l.J .272 mJlINli 
I ... t .Q " d 41 QI tl1 QI_Iff1\,1lJ Hll'j fl'j (X (0) llfl1111 ffll"\,1 'Ii \,I'j fill HUll 

lifl1111 ffll i \,I1i11.11\,Ill lAV 10\,1 

ti 1f11111fflli \,1-6'j i1" Vff1\,1 1.1 'j ffll f1l'j 1.1 f1l'j U fl1111" flA 

(XII) liti1l'rholJ .272 

U1.1 1I N1I 1 11i1" vff1\,11h ffll'YIH fI1 HI 1I 1"1.1 fI1'j ""1'U a u ii'tlll'YI H f1lVfl1" (XII) 

i'flftflA 

(X 12) liti111ilOlJ .272 U1.1lINli 

ff1'UtJ'j:; fll'j (X12 ) 

lifl1111fflli\,1-611.11 1AV10'\,1 
• ... II '" QI • _I .. _I 1I!p", QI <I"'JJJJVI!lU'UOTI 5 lJ"" lJ 'j crt 

(X6 ) (X7) (Xs) (X9 ) (X IO ) 

1'U a a' tlll'YI H fl1 Vfl1" (XII) U 1I:;"" 1'U fI'j:;lJ 1'U (Xu) iJ tl fl1 flftflA 

'II 0 fj1 1 fI1 'j '11 tl,;fI 

n1'11i'1.1 \,I fll'j (J tlV" lttl flI. (Multiple Regression Analysis) 
.d Q.I A .:, cI ,...14 Q Q.I d. A, Q,f cv «II QQQ' " 
'YI 'j 1.1 fl1111 l'lSO 11 'U'YI 95% ff1i 1'Ulfb! fIfI tl tll tlfl1 on1flty'YI1 tlV 
'" ... QI _I ... _I II•fl11 0.05 '11'jtl 0.01 Nli fI1'j'YI 

(X6 ) (X7 ) (Xs ) (X9 ) 

X IO ) a (Xli ) (X12 ) 
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4.29 ijl'l "u:n,l1J; f n fll1 

l1tlin (Multiple Regression Analysis) 

Admh 
UnStandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std.Error Beta 

Constant 

) 

A'lU11f11(X7 ) 

SI .d ff01Ul'l( Xg) 

X9 ) 

A'lU1.Jfla1m( X IO ) 

XII) 

A'lU m::'lJ1Ufll1( X12 ) 

R=.423 

R2 =.179 

1.754 

.058 

-.002 

-.064 

.034 

.150 

.210 

.188 

.300 

.079 

.043 

.070 

.082 

.088 

.082 

.099 

.047 

-.003 

-.056 

.028 

.130 

.178 

.150 

5.854 

.739 

-.050 

-.912 

.415 

1.703 

2.578 

1.902 

.000* 

.461 

.960 

.363 

.678 

.089 

.010* 

.058 

*p < 0.05 

. 
"lnfl11 Hii 4.29 ff11.1 1A'':hrl1U1.11:: ff1ll'l H011f1 1111 

O1111tlinijlu -3U 1fl a'tl1ll'l H01V.fl11'l (Xli) llh,tu 
A ... fit SI .1'" el 

.. 
til p A'luNaflnwcti' (X6) = .461> a. .05 i'lU1.11A'luNaflnwcti' (X6) hiff11Jl10 

U11111 U O11'VtVlmw nn chJ;fll111tl in1 U
0.05 

f11 p A',.unfl1 (X7 ) = .960> a. .05 i1u1.11A'nI11f11 (X7 ) 

0.05 . .. . 
til p A'lU ff01Uii (Xg) = .361 > a. .05 i'lU'lhA'lU ff01Uii (Xg) hiff111110 

U11111 U 011 'VtV1m WfI nnnfi"tl fll1110in1 mhft'tyl'l 1

0.05 

http:hrl1U1.11
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0.05 

>I 

til p (X9 ) = .678 > (l .05 fi'·:nlu 

( X9 ) hiffllJl';;01.hlJll.fSlu01nunmw rtilifl 

>I 

til p (X IO) = .089 > (l .05 (XIQ) hiffllJl';;O 

'IlllJll.f1U011 ff tI1fl ,;;uttl'l1lJ'iH1fln .fS'Ul01';; rt ilifl1 iJ..rmhtity 'm

til p (XII) =.010 < (l .05 fi'·:n!u 

'YIHflltlfllff (XII) 
4: QI GI QQ.J Q,I'

lJUfl n lflty'YIHff09\'t1n:fI'U 0.05 ., 
til p (XI2 ) = .06 > (l .05 (XI2 )'liffllJ 11 0 'IlllJ 1 l.fSl U fll';;ff til fl';; WfI 'lllJ fln il «1.fS'Ulfll ';; rt ilifl ild tlnltity . 

0.05 



,... tJ'nn 5 

i:rlUNa 

II JI , I 

fll'.i 1i'tlfll-rtHj191 ,ul (1) rn6fffl1:l1il i'tlff'lU'lJflfl(l fi flftfl;} 

"lI6,u9'1.fll;fll'.i116";fl (2) 

(3) 

fl'lllJi'l1 Nfl 'tr611,j 6 ff fllJ"lI6 1UA11.1 fll'.i f11 till A11.1 fll 'j 11 '.i fl61111 '.i n 

,rtUll'.i'.ilJ ILll:A1Ufll'.it'jUll 

(4) 

111flU 1I'.i:fl611A'ltlNa9lftW'l'l '.i1fl1 'lfla'6lJ 

(5) 

,j6 ff Ull: ff'luli '.i: fflJ'n fll'.i9lll1f1U; fll'.i 6 fl'lllJ i'flftfl ;}"lI6 .fll; fll'.i116";fl 
A .... ..1,""' ......: .: ... _I ... ...:l'''.d !1 A1fI tllfl'.i lJ6'n 'II1.1 tJfl'.i llUff611 mlJ6UlJ'.i:fl611i1 'ltJ"lI6 

AllflUi'uffl'lllJ i'uNfI'tr611,j6 ff "lI6 fl'.i fl tiu '.i:AU 

flUi'l1 fll '.i9lll1f111;flU fl'lllJfi tJ'lftU'.i:Allfl'lllJ '1 i'fl ftfl;} "lI6 fl1 '.i 

116";fl t-test, F-test(One way ANOVA),Correlation Coefficient, Pearson 

Chi-square "":Multiple Regression 
II 

1 flNll flU1 i'tl fflll L il Nll flU fffl1:J 1illl i'tJ tY'lU 'lJflfl llVl 11 -h U Ullff611 allJ 
II • • 

tY'lU fffl1:n6dluiuilli 4 fffl1:J16d1uflW:ll111UfY1ffl'1 { wh 
5,000 U1'n 1 U"":lfltJiill'.i:ffllfll'.iW1Ufll'.i61fftl1U116";fl 
..I t '1 .. A.d1 ...... .ot:l' 1 ' " , '::'1 .,sUll'.i l1W'YiU'n lJU6tJfl11 1 lJ (;\ U'lll 

fflU LA fll'.i116"; fliifl'lllJ flft flA,j6116"; 1.1 illl 11.1 '.i:AUlJlfl iiflUi'uf 

,j6illl i'tJfl'lllJi'U NfI'tr6U,j 6 ff 'um'Yi '.i'JlJ 1 U'.i:AU lJ1fl 1 mlJ 

1 'lffl 'lllJd1flty,j6 illl i'tJfl'lllJ i'UAfI'tr6U,j6 ff fl '.iA11.1 fll nJ '.i: fl6Ul1 '.i nllA 'l flfl 'lllJ 

,rtu ll'.i'.imrt tH)UAU11'd 11.1 tY'luillli'tJtY'lulI'.i:fflJ'nHfll'.i9lll1f1Ul fll'j 1 fI tJm'Yi '.i 'llJiiflUi'uf 

1 1fltJ1 'lffl'lllJd1flty,j6il fll'.i ffmu 

d111i'uNllfl1'.ifffl1:J1fl'lllJfflJ";ui' 
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1 'H tlfl111J i'U Nfl ')1tJ U tJ ff tJ fl1 U 1:1 ff1'UV 1:: ff1J l11 fl 111#11:11flU1fl 11 flU 

lij 'U 1 tl1'Uiifl''YI1 tl1fl'UtJVHih!tld1flty 

5.2.1 U\l.Qm'''nrqflfliULflflflHnuilfl11t1\l-31flnflA1u'HtJ-nmlflflflHnU 
" .

flfl1l1'WU 'il.u'tJ\l1:1 ff1'U 1,Jflfl1:1t11:: fltJUA'lt1l'WfI' nuflfl1l1 fI W:: 1'b'111ff flfl 

111111#1 H fl'U 
, 

" - , ..., J 0 Q..I 44 11 tI5.2.2 f111t11UFlP1')1tJUflOf.T-3f1t1'\l0-3tHflfl1fl11t1l'llUflU01flUfl\1011T1P1 9'l1'U 1::fltJU 

11J 1(1'Ufl111Ji'U I(1'U011 i9lJ'U l11J')1'U U1:1::ff I(1'U 

011 '*U1 O1'I'HtJifl 

n ti' n 'I 1 fltJ1 11Jijfl111J ff1Ji'U 1l 

TI HU 1f1ftUfl111J i' '*U1011 'H tJifl1 'U fl1:1 H 8 VHiht ff(j 
...;... ... ...... "'... jI 0'" "" ...; ... jI _ITl1::flU .OlU1:1::1Jfll11Jff1J'W'Uli &lJ 'U'YIfI'l1Hlfltl1f1'U 9'l1'U011lJ1::fltJU 

lt1f1111Jl ij'U li111J I(1'Ui'u O11'HtJifl I(1'U n 11 1:1i'fl1l1 Ulf1atJ 1J 
4 Q.I 4'1, Q.I ... I iI • Q.I Q.I .Q Q.I QI 41Q.1
1Jfll11Ju1J'W'U li 'U1::flUlJ1'Ufl1:1H fl1'U O1n11J'W9lJ'U ff liflUfll11J 

fln e'1 '*U1 O11'HtJifl''U 
..., .- , " J 2. .. Q..I A J ... ... 1 

5.2.3 9'l1'UlJ1::fltJU 

l' 1(1'U A'1'U O11iWl'U u1:1::n

'U tJ 1011 'H tJ i fI 1 fI tlfll11Ji'U Nfl tJff-3f11J'\l tJ tJ ti' fl1 flU 1:1 i' Ulfl fl'tJ1J 

4Q Q' Q.I QI.a d .." tI '" " !:II1JtJ'YIli'W 1:11#1 tJfll11J'" fill flfl1J 1flTlllfl 1tJ.:JM1J 1f1tJfl1'U flU 1::fltJUl'fl 'UflltJfll11JllJ 'U li111J111:1:: 

5.2.4 U\l.Qutl'JUth::f.TtlTlH011fli;llP1U1011 tI,::fltJUl(l vA'1'U err A'1'U 11f11 

011 flt1'H",htl flUff I(1'U'W1l' 1(1'U 1f1 fl' tJ1J 'YIH O1tJm'WU1:1:: 

A'l'UfI1::U1'U O11ljfll11J'ff1Ji'U1l ,*U1011'HtJifl 

lfltJ111Jijfll11Jff1Ji'U1l 

TI HU 1 flflUfll11J fl U'HtJifl1 'U fl1:1H 8 vHij1l'tJd1fltllTl H ff(jfl 

.01 A'1'U11f11 
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1 l'Ul'i tr O1V.flll'i 

tI "" QI '" '" AI

5.2.5 

l'U O1lnfll1lJfflJi'U ti' oft 1111fli0 

fl1:\ 0 1 1 fio '.I:Ill'i'U'llffl 'U tJn:fflJl1 H 011911:\ onn fl1:\ fll llJ 0 ft

llJ 011 11()'WfllJ fl1:\ lf11 U wen 

_I "'...s <II ,,:,2 <10M'" ... , )!II rIQIlJl (J lf1qJl1 n U

ffl 'UtJ1 011 ffllJllflUllJlfl.fitJ, lV1 l'U
JI 

u ... , u I 0 QJ A ..t.. SI 
5.3.1 

111 flllA lVfll1lJl;J'U '6" lJ IIl'U 011 illill 'U 

flafl1l11f11 i''Ui fll1lJll1'U fll1lJ 
" '_I ... 'i tI .., QI" , " 11 

tfl()'U 'UfIlnhl'u'U11' O()U fill 11()ifl l'i'U",h 

utltl ff()'U O1lJijOlli''U i fln1l0" lJfll1lJ ff toeJUO1111()i0 1 1lJ''U 

1 1 ''ULl llJnlfi'U 
• :P ftl ... :P £II <I "', .., "" <II flfl (1) t'll'U 011lJ 1 0 flU11' llJl1J'U'6"lJl'U()nlf1l11'U l111V 11 OlJ 01"fI'.I:Il'UV1,d1:\ 

011 ',jl'lfn01llfivul'i1 (2) IIl'Ufll1lJi' fl 01111()i01110011 

(3) 
<I .., "" 0'" ... • ""_I !:l Co "" ,<I ... 2 11' 01l()VHlJlJl t'n 't11i.flll'iUatlJfll1lJ'U11'Jfflt'l eJ (4) t'll'U 0 11 QI0'.1:11 

0 11()ion01l 111':i fill fl (5) Al'Ufill 11lJiWl'U 1 

'VlJ'J1'UU1:\ ff fllJl;t()nlf1l11W:il11()i01'Iffll1lJ i llJilfl1'U011Vi lfl11 m 'lJ i WI'U 111lJ

'h6'1 fill11()i0''lffll1lJdlflqJlJ fl 
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mi ffO'UiIllJ rbu''H qjii 'i i' U flU 1 fll'i 'Hoifl , U'i 

'JllJ ,,::iflO lfffJ "l d1f1 fll'i 
11 QI «f.... QJ Q Q.I " ... 1 fI 0'Q QI Q.I A 

ffOflfll:1 fl'UNafll'i" 'i fln IW11'i a 
..t 151 I '" '" "'. , 51 P A .:: • 151.... '" (2549:28) fftU 'i flnflflff Na flrl11flflfll'i C)10C)11U a::: ff 'H fl" fll'i lJNa 

U'i:: flO'U ffOfl i''Ufl'U Neal (I999:20-23 n 1
51 JI JI. 

'n q;J m 'ilJ fll'i cifo ctil'Hl 0 fll':i inU fllllU ':i:: V N5"tlW ttl'Hlo'Ul flln!U "l flU
II • I JI 

"':i lffull1 fll':iU ':i fl 'JllJ-n 0 , "..; lJfI il1 "'i''U'' 'J N5" tlWttlUa::: fll':i 'H "" flilii fll':i cifo 

11 Tn dUlqJ'U fll'i 1U'HlflN5"tlw

tll'u fltl 1 "'1 , ffullllJl fl1'thi ':i:: fltl. " 
"':i1ffUlll inlJ tl fJ'JOU U Ofl"lfl-U 'il1flNa fll':i flfl'lJ1 'nlJ':h fl11lJi''UNfI'l10'U?10ff 

m A1U fl1':i U':i::: fl O"A 'JfJfl'JllJ lJUa::: A1U fll':i i'fl'lJ 'JfI /{OlJiiNa?1 0 

.01 

(The World Business Council for Sustainable Development: WBCSD) (2009) min1111fl'JllJ 
" . 

i''U fifl'l1o'U 0 ff 0,,11U 'H fll'i ':i O"fllfJ' fl"1fJli nlJUa:::fll'i rh 
1'ti' IIiIU11':i 

flO'Ufll':i'HO";fl 'il::: ff m 
QI 1 "" ... , 51 _1 ..:.1.., 510'" QIlJ" 'ilfJ U fl at./'Ylli U fll':i fll1U Ul'ifl" 'H1lJUIlJli ':i 'ilJ'l1f1i'ilU () ff'i 

,,,1 fll'i'HO 01'i 0 ua::NaU':i::: flO'U fll':il1H 

O'il 1AO 

'ill flNa fll1flfl'lJ1d0 fll'i i'1J ffl'J1lJ i''U Nfl ff flfll11 a:: 'ti'JUU':i::: fflJ 

'Ufll11i'fJ 
" " " fl i' fJ'U OlffU OUu:::1ufll'i tJ1Na flU1 i'fJ'U'

5.4.1 ;)lflNafll1ft fll1lJfl'J1lJi''U Nfl 'l1o'Ufi 0 ff ii N a , ..rlOflfl 'JllJ 
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lIl'Il tI '1 0 -:I fI fl'i 

5.4.2 ;nflNom'A flll 11(ljfln;lJ in \lfl nllfl111I;lJ 

AOff-:Ifill 'UO-:l ij1.1'n: l'UlJl-:1fi"fl'iUI 1';'U fi" m 'lllm'l1'1f''rJ'Ufll'lflflli1 

11 rill' ft::i-:l 1 m; tI'U11A'UUIU flft'Ul 11;'W 61'U fll'lflfllll lI;tl . ., . 
fi"fl nlJ flll1 'If',r flflflllliiijfl11lJ1.1'l::'W 1"1; O-:l'rJ'U'n;'W6iflOlfftlvJ; 

1 tI 1 fll'lllOnO 1Ilij,rtl1t1'U tlu'U:: 1 'If'ij1.1'l::flOlJ m':lMtlnfl1 fl1111'1f1t11'HS0 
" " ", " t ", " 

1'U l11'Uill'If' ijlJ 1l11'llJ'111'n tll-d' tllI;tl t1(1l'U'U flllfffllll l'U il'U ii flllfffllllf11

fl1 'l1.1 'l:: t11'U fl11lJ 11lJiiOfllJ ij1.1 'l::fl tllJ fll'llltl n fl 1,.qtl t1!H 'l::lJ lJ 11 ,,:: fl 'l:: lJ 1'U fl II1'If'fl1111 

• .;j....!1 1 " !it.1 .i!it " '" ".... ........ .... , P'" 'lf1t1ll1fttl'U fln flll 1 lIllJ'U 11J 11 'l'l lJ lIfllJlJM11'n tllft tlllft::Vfl" 
.l.. J!it .l.. 1 1".... ..! '" .1 ,,,..,,, :, '1 '" , P"'l !1tI-:I'U'U 1lJ'Ufll'l1'WlJ tlfllt1 tll1'ltl'U tlfllt1nfllll 

., 
5.5 

II II 

"lflNftfll'l1itl rfjitl'UOlt1'UtlU'U::U'U1'nl-:1l'Uflln;'fll'l1itl'

5.5.1 fll'llltlnflij OU1lJ ifi \l 0 'l 1lJfl11lJ1lJ 

• .!!I ".1 .. '" .. , '" .i l, Jfl" ... ...fltl Cl 1 fl"lIO fl11lJ tn ::ftlJlIlfl 'lflJ1 fll1l1 O'Vtfl11 ft:: ., 
ij1.1 'l::fltllJ fll'll1 'l fi"lI tlnflltl fl'lfU hi 'n 1 llJ110:: 1; uflfi "fl1111,r'U 111rl 'U n" fl'i 'l1l fl11lJ 1lJflft 'lftllJ ., ., 
A tl ff-:Ifill 'U 1 U fl u1iUfI; 11.1fl1Hllfll1 ffflll 11 \1 'Vt 1:: 'J:: fltllJ flUll' fi "lItl n fl 

1 'U 1 fl11111lJ Nft'lftllJAtl ff 11 1 II; lJfl1111 t1'U1,,13111.1 fll'l fffllllA'U fl1'l 

131'1.1l.n'lf'1r1U11.11I'l111 

5.5.2 illflN om'19tJJtlJ,h fi "fl11 lJ fl11lJ ;UNfl'lftllJAtl ff 11(1lJfl11lJ t1'U ,,, ., 
l'Ufln1itl ., 

fl1 , 1.1fl1'l";lm'l fffllll1 'W fi"o 'l'llJ fl11lJ 11lflft'lfOlJAtlff -:lfllJ 'If'l7 fi"fl'i1lJ 1ft 
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