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1 SATISFACTION / CUSTOMERS / HEALTH CARE CENTER/

PRIMARY CARE UNIT

of this study were 1) to examine the customer satisfaction with the health care

center and primary car}e unit services in Meuangubonratchathani district of Ubonratchathani province,

2) to compare the levg
unit services, 3) to co
insurance coverage si
health care center an
visiting  health can
Ubonratchathani Proy

during the period 1

d primary care

1 of customer satisfaction between the health care center and the primary carc
mparc the level of satisfaction of customers holding different kinds of health
atus, and 4) to investigate factors related to customer satisfaction with the

unit services. The studied subjects were 1,500 customers

e centers or primary care units in Meuangubonratchathani District of

ince. The 100 subjects were selected by the systemic random sampling method

y — 30 June 2003 from 1 primary care unit and cach of 14 health care centers.

The total number of s

bjects was 1,500. The research tool was a questionnaire.

The results showed that most of the subjects were between 30-44 years old, female, married,

primary school gradugtes, farmers, and had an income of lease than 5,000 baht per month. In addition,

results showed that a

of them held a health insurance coverage status such as the 30 baht gold card

right (48.7%), the feg-exception gold card right (39.5%), civil servant and public company (6.3%),

and social security card right (5.5%).




9

More over the |results showed that in general subjects showed high satisfaction with the
services. The subjects showed the highest satisfaction with the out of pocket cost. In contrast, subjects
were not satisfied with|the quality of services. Based on satisfaction rank, ! health care centers
reccived the highest score, 12 health centers received high scores, and 2 health centers received
moderate scores. Comparison results indicated that subjects showed significantly higher satisfaction
with primary care unit services than with health centers (p-value = 0.035).

In addition, the results showed relationships between satisfaction and the socioeconomic
status of the subjects. Subjects who were married showed higher than singles. Subjects who had a
higher education degred were more likely to show higher satisfaction than those who had a lower
degree of education. Subjects who were civil servants and public company showed higher satisfaction
than farmers. Subjects who had their stores showed satisfaction than farmers. Also, subjects who had
an income of more than 10,000 baht showed higher satisfaction than those who had an income of
least than 5,000 baht anr those who had incomes of 5,000-9,999 baht. However, results showed that

gender, age, and types| of health insurance coverage status variables were not associated with

satisfaction.
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