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The purposes of this research were to study customers' decisions in buying 

frozen seafood in Mueang district, Ubon Ratchathani province, investigate customers' 

different personal factors that influenced the purchases, and examine the influence 

of marketing mix on the decisions. The participants were 400 consumers selected by 

convenient sampling. Data were collected by completion of a questionnaire and 

analyzed by the use of frequencies, percentages, means, standard deviations, t-test, 

one-Way Analysis of Variance (ANOVA), and multiple regressions analysis (MRA). 

Findings showed that most respondents were female, aged between 18 and 30 years 

old, had an educational level at bachelor degree, worked in self-employed 

businesses, and had average incomes of over 30,001 baht per month. Hypothesis 

testing showed that differences of gender, occupation, and income did not 

significantly affect consumers' purchasing decisions. However, age and education 

level differences did affect these decisions at a statistically significant level of 0.05. 

Results also indicated that the marketing mix (4P'S) influenced consumers' decisions 

at a significant level of 0.05. 
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"llB'11"'n lil1fl~tllJ"'mlJ~"'mm"llB.:J1VIt1 (World Trade Atlas) r;10~n11~'1e:Je:Jfl~'UI"11"lle:J.:J1'VIt~1'Utl 
'U • 

255 7 ~'UI"11t.Ji~L.fl'VI'l.JmLL"'~a1'VI11'VI~Lm U'UfJ'U~tJ 15 "llB'I'l.Ji~ L 'VI~ ri1'VI-rtJ11tlfl11"llB'I~'UI"11 

Lfl~\911LL"'~B1'VI11 viri1~ruLL"'~lJ~rl1n11~'1e:JBfl(;1-:J 1;)LLrl B1'VI11'VI~L"'r;1~ LL"IfL~'U LL"IfLL~'I m~Ue:J'I 
~ 'U 'U 

LLU1it.J (mlJ~..:JL(;1~lJn111"111~Vd1'1U1~L'VI~, 2558) 

e:JI'Ir;11'VIm1l.l mit.Ji~lJ.:J"lle:J'I'l.Ji~ L 'VI~1 'VIti ii fl11lJri1~ru~m~tJtJ L~1~\inlil 1~t~ 11lJ"llB'I'l.J1~ L 'VI~ . ~ ... 
m1t.Ji~lJ.:J1~iim1~\11J'U115mim1~tJ'l.J"'1 Lfl~a.:~iia 1 ~iit.J1~~VI5.fl1'V'l vi11 ~t:.J"'t:.J~I'Ii1~1tl11i11nVIa.:~ 

VI~L"'iimmruL~lJlJ1n~'U ~1'U~Ln'Uiil1flfl11lJ~a.:~m1tJ~1.nfl nlil~L~1~BI'Ir;11'VIm1l.lm1t:.J~~LL'l.Jiit.J 
'U • 'U 

t.Ji~L.flVI~1'1 1 L"li'U e:J1'V111'VI~L"'LL"IiLL~'I B1'VI11'VI~L"'m~tla.:J vi1L~lJLL"'~atJLL~'I LU'U~'U 1~t~15m1 

LL "liLL ~'IL U'U15m1vivi11 ~B1'VI11VI~ L"'ii"' n~ru~ 1n.K L~tl'lfltJfl11lJ(;1~lJ1nvir;1~ L ~am1~.:~aan 1 tJ EJ'.:J , 
~1-:Jt.J1~ L 'VI~ Lb"' ~ fl11tJ~1.n r1.rn t1 1 'U'l.Ji~ LVI~ m1~.:~aa nt.J~l-11 ru LL"'~lJ"' rl1fl11~.:~aa n~'Ufi'1t.J1 ~lJ'I 

'U 

~'I'VIlJ~"llv'I1VItiU 2555-2559 ~.:J.fl1'V'lvi 1.1 



2 

a1lJLVI~l'Jqj?i'V11'jj 

6000 
5,122.76 

5000 
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2000 

1000 

0 

2555 2556 2557 2558 2559 

• nT~~·re:JeJntn'VI1'S'VI~Lf1(;1~LL"IiL~'U LL"liLL~'I LLfi~LL'I.h~tJ 
• n1'S~'Ieltlntl'li;1~LL "liL~'U LL "!iLL ~'I LLfi~LL 'lh'Stl ' ~ 

ll1'W~ 1.1 LLe.J'UilijLLafi.:Jn1'Sd.:ivvnv1'V111'VI:m'lafl LL'tfLU'U LL 'tiLL ~.:I LL~~LLU'i'itl v v 

~111: m:u~'IL1;1~:U m-s~i'11~'VI'l1'1U'S~ L 'VI PI (2558) 

n11(;1G'I1~tl1'VI11'VI~Lfl LL "liLL ~'11 utl-s~ L 'VIf'l1 'VICJ 1~CJ.f11'V'l11:U~'In11~'1eJeJn 1 tl Er-:~~1\ltl-s~L 'VIf'ILLG'I::l 

m-su~1.n~.n1 CJ 1 utl-s~ L 'VI f'!:il:UG'Irhn11 LL1;1'U~1'U'I.J1'VI ~'~-d L 'V'l11~1 ~"81 (;l"!JeJ'!e7u~1.n ~ 1 'lJ{;1lJ CJil'illiiU'U:il 
~ ~ , 

m1:uL ~'1~'\.J tl1'V111'VI~LG'I LL "liLL ~'I~'IL uu~tiCJ:U"!leJ'Ie7u~1.n~ LLG'I~:ilLL 'W'J 1 .U:um-sL~u L(;l~~v~1'1~m ~eJ\1 
~ 

LYieJt ~e7u~1.n~~eJ~m:u.nii.n1~~1\l i "!leJ\Itl-s~L 'VIf'l1 'VICJ 1~u~1.n~m'V111'VI~Lfi~:U~ru.n1'V'lLLG'I~:ilm1:u 
\J '\.1 \J • 

1;1~ 1 'VIlieJ~ Li;1:UeJ m-s"!l'U~\1 LLfl~:ij~~1'VIt11 CJ~:Utl-sd1'V15.n1'V'l~\I:Um1:u~1 L uu 
~ 

el~\1 :ij' \I'VIl ~ el'I.J fl 11 "!!51il L U 'U :ij' \I'VIl ~"!J'U 1~ L 'VI rut 'U.f1 1 ~ (;] ~1 'U elel nLO CJ \1 L 'VIil v (;] el'U~ 1\1~ :ij , v 

tl-s~"!l1n-smmtJurJ'u~u 3 "!leJ\Itl'S~L'VIf'l (m:um-stlnmeJ\1, 2558) ~'U~L(;)CJ'Svu11i~(;l'VI~Lfl 

m-s"!l'W~\Itl1'VI11'VI~LG'I"!l L off1:u1.n1CJ 1 u~u~l'lv\11-&'-s~CJ~L 1G'I1'W1'U -vh 1 ~tl1'V111'VI::lLG'I"!J1(;1~11:Ul;1(;1L 'VIli 

~\ltY'W~\II'i'v'le.hum::l'I.J'J'Um-stl-ruL tl~CJ'W'StlLL uu 1~CJnTm "liLL ~\ltn'V111'VI~Lfl L Yiv-rm~1m1:ua(;lt 'VIli 
~ 

"!lv\ltl1'VI11'VI~L" LYivt ~a~mn~e1m-su~1.n~ m-sLnu-rm~n m-s'111l tltl-s\lm'V111 LLG'I::ln11"1i1CJt~'WeJ:U , 

~ru.n1'V'l"!lv\lt11'V111L ~mum:u'VIa n 1.n"!l'W1m-s ~\lvht ~tl1'V111'VI~ LG'I LL "11 LL ~\I L oU1:U1:il'I.J'VI'I.J1'VI L tJu~n , 

'VI1\IL~eln L 'VI1i"lleJ\Ie7'1.J~L.n~~\9leJ\In11~11:Ul;1::lmn U'S~'VIEJ(;l L 1G'I1 LLfi~G'I(;lm1:U~\ICJ1n 1 'U~'U(;lv'Un11 
~ , 

L(;l~ CJ:Uel1'VI11 lil1 na1 L 'VI(;]~ Ln (;l~'U L 'V1~1-d vh L ~e7tl1~ neJ'I.J n1'Sel (;] i;11'VIn 'S'S:Uel1'VI1'S'VI ~ LG'I LL "li LL ~\I , ~ , 
m~'VI'!!mLG'I~ 1 ~~11:uau 11il 1 'LJ(;JG'I1(;le7u~1.n~numn~u ~\lvh 1 ~Ln(;lm'SG'I\I'VI'W"lleJ\1'11n"'~'VI'W11CJ1 'VIli 

~ , , 
'VICJeJCJL oU1:u1L 'LJ(;JG'I1~ LLG'I~rlLL"li\loD'U11CJL~:U ~\I e-m 1 ~51nlil:iln1'SLL ~\loD'Utl'Ui;1\I~'U ~\IL 'U~1'Un11~\IL1;1~:U 

~ , ~ 



M.Llf£1A.~~~fl. 

n. • n. 
r£t'L r@ Jftf1.~11~ 1 ~t-p. 11 ~ r1.,V fl.,Qot-p. 11 ll U 11L~~ 1211 ~ L 11111, L Q. 111 ~U L,lt U 12 t-B fl.~ LU t-@ ~11Lt ~ n.,V 

"' ' ' 
• • • t-~~» t &~~QLf1.~~~1211 t'~fl.r1.k fl.L11L!l.t-~11@kM. ~LI2~~LUt-LIA.91A.~ 12U fl.t':111 t-Lt~LU fl. tg. tfl.l L!l.ll~LI1L~ 

"' n. • n. 
t-BE>W~1 ~& t n.~~_t:1~1211~Lii1,L@&~~g~LUr1.BU~~fl._t:1B~,ttll.~l~~fl.r£~& L~~L~rJ.t'k~fl. t ~]I~~LU 12t':l 

I I I 1'1 IS 

m.~, ::~Lt~Li!jiA.n~tat::tfl. v·1 n11 " • f="P 

• n. 
rJ.LQI/.L~I2r1.@~~111,t-]l t-@~1@Lf1L~fl. t ~Lf1~n._t:1 

t-@fl.t-~ 11p. 11121~1A.~LI/1,L@@~&t n.~~~~LUB~12M.£1A.~r£ (S ,d17) ~LI2~~LUt-LIA.I1~~~[1fl.t~ Z'£' I 
"' • n. 

rJ.LQI/.L~I2r1.@~~111,t-]l t-@~1@Lf1L~fl. t ~Lfl&r1._t:1 

t-@fl.t-~ 11p. 11 121~1A.~LI/1,L@@~&t fl.~~ ~~LUB~ 12t':lr£fl.,Vt-L~U~11~}~~L!rlW Lll.~~[l.~ruRU ~ I.£' I 
"' ' 

... a~~tLUfl.L~~n:n:~ £"1 

• n. 
rJ.LQI/.L~I2n.B~~V1,t']l t-@~1@Lf1 L~fl. t ~Lfl&r1._t:1t-@ll.t-~ 11p. 11!21~1A. 

~LI/1,L@@~&tn.~~~~LU@~I2t':lr£~ (S,d17) ~LI2~~LUt-LIA.I1~~~[1fl.t~t-Bil.I2M.£1A.~LRU~B~1 £'Z'I 
"' ' ' 

• n. 
rJ.LQI/.L~I2r1.@~~111,t']l t-@~1@Lf1 L~fl. t ~Lfl~r1._t:1t-@fl.t-~ 11p. 11!21~1A.~Lii1,L@@~ 

"' n. 
&tn.~~~~LU@~I2t':lr£~~Lfl&r1._t:1t-Bil.}~~L!rlWLI1.~~[1~ruRU~t-LIA.t-L~U~1111Lt~LRU~@~1 z·z·I 

' ' 
• fl.LQI/.L~I2r1.@ 

.. n. 
~~li1,t-]l c-B~mlf1L~n. t ~Lfl~n.,t:Jt-Bil.t-~ 11p. 1m1~1A.~LV1,LBB~&t n.~~~~Lun.tn.~wLRu~B~ 1 I ·z· I 

"' ' 
• a~~tLU~t-~::tfl.U~£-Z"1 

n. 
Jflfl.~~L~~LUr1.@U~~fl._t:1 

n. 
r1.,V fl.]ot-p. 1m t ll~LI1L~I1Ltl!l~~l1~ 1~1211 l!llfl~n._t:1t-@fl.~LUt-B~I1Lti!jt-@fl.~n.B~@~ 1~LI2~~LUfl.t':111t-Lt~LU 

1\ 1\ " 1\ 1\ 
fl. t r1.@U~~[l.fl.t~fl.f;} 1LI11211BE>L!l.Jfl &l fl.~~_t:1@~1/1, t-~ 11p. 11121~1A.~Lii1,L@~Lil.fl.Lk&~~gn,@U~~fl._t:1» t 1211BE> 

n. 
fl. I;} 1 @~ 1 ~ Lfl~ r1._t:1t-@fl.l21 ~IA.~Lii1,L@B~& t fl.~~~~LU @~ 12t':lr£~~LI2~~LU t-LIA.I1~~ ~[l.fl.t~~ ]I&Q.t-~n.L~IA. 

' "' ' 
• • n. 

~&t-~V1,t'ft~~l rJ.LQI/.L~I2r1.@~~1/1,t']l t-@~1@Lf1L~rttl!llfl~n._t:1t-Bil.t-~11p.11121~1A.~LV1,L@@~&tn.~~~~LU 
"' n. • 

@~12t':lr£~~LI2~~LUt-LIA.I1~t':lfl.t~ LRU~~&~&trt~I1Ltl!lr£t-~~]l~_t:1 fl.~t-LE>L11tL~U~I2f':l~l/1,1~tjf 

!rliA. 1 ~~[l.t-L~ 

• ~ 1211 !rliA. 1 ~~fl. fl. t~ Llft-Xt~ Ll2~ fl. t ~1 n.~1 ~ &~~LU Blr£t'~ 11 p. 11121 ~IA.~LI/1,L@ &~ ~g» t L,\!1. 11~ ~ Ll11/1, 1 
"' ' 

~Ll!IL~t-~~LUt-~11t~ ~LI2111,ULI2111,11Ltl!l~~1» tL,Itfl.~Lfl.~~~LUfl.Ljf ~L!'1.1/1,L~~]I~LUfl.LJf ~Lil.~LU 

£ 
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1.5 "'Je:J'UL"'Jl'lm~1:5'v 

nT~i~EJflr.:~-d LU'Ufl11~mnL~EJ1nu6'i1'Uth::l;1l.J'V11'1fl11l'lmVl~ilc.J(;'i~vn11~Vl~'U1"il~mn'Vl11 
'VI:: L(;'l LL "ll LL ~'l"lle:J'I ~u~1.nfl1 'UeJ1L.fl v L1lv.:~ ~'I'V!lVl e:J'U(;'I11"llti1'U LV1CJI;11l.l11fiLL U'l"lle:J'U L "lll>l n11~ m~n 

~ . 
1v1~.:~-d 

1.5.1 "'Je:JUL"'Jl'l~1'l.ltl~::'ti1fl~LL1'1::flt=ilJ~1e:Jf.h.:J • 

1.5.1.2 fl~l.l~1e:J~1'1 ~e:J ~~LflCJ~e:Je:J1'V!11'VI::LmL"liLL~'I 1 'UL"lll>l~'U~el1L.fle:JL1Je:J'I ~'I'V!lVl . ~ 

e:~um1"1ltnil1Vl c.~?il.l ~1e:1 ~1'1\11 nti1::"1J1m1~w 1~'VI11U-:il1'U1'Uth::"111 m~ LL tl'U e:J'U 1~ n~l.l~1 e:~ ~ 1.:1~ • • • ... , 
L'VIlJ1::;;1lJ\1'1~'U -:il1'U1'U 400 ~1e:J~1'1 

1.5.2 "'Je:JUL"'Jl'l~1'l.I~::V::L11'11 

fl11~ fl~1flr'liivh fl11 Ln'UsUe:JlJ(;'I LL(;'I::Vhfl11th::l.J1(;'1l Lfl11 ::~sUe:Jl.J(;'I LL(;'I::11 CJ fl11 
~ ~ 

LV1CJ\'l1fl11~fl~1~'1LL~L~e:J'U G'U11fll.l Vtf31. 2559 tl'IL~e:J'U i!'U1fll.J Vtf31. 2560 

II .f 
1.5.3 "'Je:J'UL"'Jl'lfl1'l.IL'l.le:J'VI1 

"lle:J'UL "lll'l~1'UL dv'VI1"lle:J'Ifl11l..ij'CJflr'I.Q'L~CJ1sUe:J'Itl'U ~1 LL thB;;11:: LL(;'I::~1 LL tl1l?l1:W ~'I.Q' 
1.5.3.1 ~1LL'll1B;;11:: 

1) ~n~ru::"lle:J'Itl1::"1l1fl1i311;;1l'li 1~LLn L'Wf31 e:J1EJ ;;1tn'U.fl1'V'I 1::~un11~n~1 • 
m'li'W 11c.1 1~Lo~v~m~e:J'U 

2) 6'i1'Utl1::;;1:W'VI1'1fl11l?l(;'I1V)~iic.J(;'I~e:Jfl11~Vl~'Ut"il~e:J"lle:J\I~'U~l.flfl L~LLrl ~1'U 
~ 

~ CV d' tl J1 I Cl.l 0 I 1.1 l 4C:11. 

C-J(;'Il?l.flf:\J'fl V11'U11fl1 V11'U"lle:J'I'VI1'1fl11"ilfl"il1'V!'U1V LL(;'I::fl1'Ufl11i;1'1Li;11:Wfl111'1(;'11Vl 

1.5.3.2 ~1LLtl11'11:W ~e:J fl11~fli1'Ut"il~veJ1'V!11'VI::LmL"liLL~'I Lv1LLrl fl111'11::'V!'Ufltl'lfl11:W 

~e:J'Ifl11 fl11Li;11::LL;;11'1'V!1ozl11i;111 fl11tl1::Li1'U'VI1'1L~e:Jflfl11~Vl~'U1\l~v 'W')~fl11:W'V!~'Ifl11~e:J 



an'l:tru::th::'U1n'if11~~i 

(Demographic) 

LV'll'l (Gender) 

en~ (Age) 

'H~~Un11Pln'l:t1 (Education) 

en;lV'l (Career) 

11U1~Lo~u~m~ti'U (Income) 

fl1'U~'i::~l.I\'11.:Jn1'i~a1f! 

(Marketing Mix) 

~1'U~~I'l.ti'ru<ti (Product) 

~1'U11f11 (Price) ~ 

~1'U'!lti.:JVI1.:Jn11~(jj-;j1'VI\llU (Place) 

~1'Un11~.:JL~~l.ln111'la1(jj 

(Promotion) 

... oJ t 
1. 7 'UfJ11lfiVfVI L~'W1:: 

., -Ill X I f:l 
n1'i~fl~'U L~"iltltl1'VI1'i\'I::LaLL'ULL'U.:I 

(Buying Decision) 

n111'11::'VIun5.:Jm1l.l~tJ.:Jn11 

(Need Recognition) 

n11L~1::LL~1.:J'VI1~TJ~11 

(Information Search) 

m'i'lh::djuvmL~tln 

(Evaluation of Alternatives) 

... "' ~ J' 
n111'J(jj~'LJ Llil'lltl 

(Purchase Decision) 

"' ... J' 
V'l'JI'ln'l'il.I'VIa.:Jm'i'lltl 

(Post Purchase Behavior) 

5 

~butl -a::a11n1 -atJ~ fl1 f! 'VIlJ1 tJ i1 '~ b fl ~ eJ'lij eJVI1 '~ m1 ~ ~ 1V~~ 51 fi ~·1.hlJ 11 i b ~a 1 ~u 11~ 
' ' . " 

1~ntl1~fl\lf'i'VI1\Ifi11~mV~ bfl~eJ'lijeJVI1\I n11~ mV~ub~tJ n-i1 4Ps '1.11~ nau~-;w (:.J~~.nru~ 11fl1 
' . 

.c:!l Q I I ~ 

flti1'UV1~1'VI'U1tl LL~~fl1161\lb611lJfl11"lJ1tJ 

e..~a~uiwen 'VIlJ1tJi1\l fl11lJ'VImn'VImtJ"lleJ'l(:.J~~.nru~ flru.n1yj m1aamLuu1tiV11'l ~11~'1Xa ' ~ 

u11~.nw~'VI~a~uvia m11'ut11~n'U "ll'U1VI bb~~1tl~1\lfl11u~m1 b tJ'UIPi'U ' ~ 

1ia.:~'VI1.:~m-a~f!l\11'VIt.ha 'VIlJ1tJi1'1 am'l.l~"il1'VIt.htJ~'Ufi'1 ~'Ufl1fl'lfl~'l fl11"ll'U~'l b tJ'U~'U 

n1-ai'l.:~ Lfl'i1ln1"a\Jifl1fl 'VIlJ1 tJil'l m1r;i'l bfl~lJ fl11"ll1EJc.l1'l.l~a m1 h.1~ru1 m1tl1~"!11"'lJ'W'Ut~ 

fl11"lJ1tJ\JI1'l fl11"lJ1EJc.l1'U~"J Lb VI'Ul\11'V1'111EJ 
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nT~\Pl~ihJLlilL~vn~v 'VI:W1t~fi-:~ m~vhu~1-:!LU'U"1~'\Jiil'Ubn~m';i\Ol~~'Uh~v 6/i-:~b~V1-ifv-:~n'IJ 
n1';ib~vn~-v<tm-:~~'IJ~1.n fl';i1:W~-:~ fl1~'\J1'U n1';i\Ol ~~'U 11il~ Ln~~'U~-:1 ri-v'U LL!;l~'VI~-:~ n1';i b~ -vn 1 'U~1'U~1-:J 1 

61i-:~'th~nv'IJ~1V n1';i-r'\J~Uru'VI1bb!;l~n1';i-r'IJ~fi-:~m1:w(;)-v-:~nT~ (Need Recoonition) n1';i~'U'VI1-ii'v:w!;l 
'\J Ill \J ~ \J 

(Information Search) n1';i'lh~Lii'U~!;l'Vl1-:lb~vn (Evaluation of Alternatives) n1';i\Ol~~'Uh~-v 

(Purchase Decision) 'Vl~~fl1';i:W.fl1V'VI~-:In1';i~'V (Post Purchase Behavior) 



d 
'U'VI'VI 2 

m11~ EJ b~B-:Jr:11'U'lh~&ilJV11-:Jf111(;1~1(;l~:U~~ ~Bf111~V~~'U 1 "il~Btl1'Vl11VI~ b~ bb "ll bb ~-:J"ll€1-:J~'lJ~ln f1 

1 'UeJ1bflm:rl€l-:J ~-:J'Vl1V~~'lJ~11"1luTU sa-:Jfl111~Elfl~-:J.Q'~1~EJ 1~~m;1bb 'U'Jf\(;1 Vlt)i;~ bb~~-:J1'U1~EJ~ 
b~EJ'J-i!B-:J mJ-:J 1~~-:J-d 

2.1 bb'U1fiV~b~EJ'Jn'lJ"'n,;ru~VI1-:J'lh~"111mf!l1&1(;1{ 

2.2 bb'U1fiV~bb~~VIt)~ljb~EJ'Jn'lJr:11'UU1~&1lJVI1-:Jf111(;1mVJ 

2.3 bb'U1fiV~bb~~VItl~nb~mn'lJm1~Vl~'Uh~B 

2.1 bL'lJ1A~L~EJ1nu~m~tru::vn~tl1::"ll1mA1a~i 

2.1.1 fi1111'VI111EJ 
0 

U1~"111fl1fll1&1(;1{ 'Vl111EJ5-:J -iJ€l1J~bflEJ1n'lJ~TUflfl~ b"li'U tl1El b'Y'If!l &ifi1'Ufl1'Y'I&ilJ1&1 
" ' ' 

m1~m.~n m;g'Y'I 11EJ1~ f!I1&1'U1 bb~~b~€1"111~ "'n~ru~'Y'It)~fl11lJf111bb&1V~-:JBBn~bb(;lfl~1-:Jn'U:U&11b'Vli'J 
0 

1.11 "il1 fl f111lJ bb (;! fl ~ 1-:J VI1-:J ~1'lJ tJ 1 ~"11 1 fl1 fll1&1 (;!{'VI ~BJJiJV! "'-:J "lJ €l-:J'4 f1 f1 ~ 6/i-:J :ij B VJ5'Y'I ~I'} €l 'Y'I t) ~ fl11lJ 

~'lJ~Lnfl :n~~~mtlbb'lJ'lJf111~V~~'Wh~B 
" " 

~fl1n1ru 'Y'I~um (2537: 28) mhTJ1 "'n,;ru~VJ1-:J&1!;)~~~1~t1J&11lJ11u1V~1~"llB-:J 

tl1~"111"1l'lJ bU'lJ~1 bb tl1~~1~urvl&1V~1 'Uf111bb u-:Jr:11'U(;l~1V~ bb~~'Vl11~41EJ .. ' 
Shiffman and Kanuk (2003: 199) fl~1TJ1 "'n,;ru~VJ1-:J'lh~"111fl1f!l1&1(;1{ VllJ1EJii-:J 

.Ua1.1~ b~EJ1 n'lJ~1'lJflfl~sa-:J:UaVJ5YI~~f)'Y'Ifl~m1lJ~'lJ~1nfl sa-:) 1V~E~vi'11 tJ bb~11-b'b u'U"' n,;ru~~'U\i1'U~ 
'\J 'II Dl \J dJil 

tin f111(;lmV~lYn"il~tJ1lJTVi"il11ru1~1'Vl-r'lJ bb U-:J~'J'U(;lmVJ (Market Segmentation) 1~mtl11.11 b ~tllJ LEJ-:J 

n'lJf111lJ~B-:Jfl11 f111lJ"llB'lJ bb~~el'm11-b'~'U~1''1m-:J~'lJ~Lnf1 
" 

0~1El1YI1 b&ilJB1"il bb~~l1'VIilEJ1 &ilJiJ (2548: 113) fl~11';h "'n,;ru~VI1-:J 

tl1~"111 mf!l1&1(;1{ 'VllJ1EJ 5-:J "'n~ru~VJ1-:Jtl1~"111 mf!l1&1(;1 { b U'UU"il~ EJ~"il~"ll1 EJ 1 'U m1 tl1'Vl'lJV~ b il1VIlJ1 EJ 

VI1-:Jfl11(;1~1~"lltl-:J~tl1~fl€l'lJu1n"il 
" ' 

(Demography) 'VllJ1EJii-:J "'n~ru~~1~t1!"lltl-:JU1~"111fl11'U1~n 1~bbri 'oil1'U1'UU1~"111m f111lJVI'lJ1bbU'lJ 
., 0 0 

l'iB.W'lJ'Vim1m::"il1EJ"llB-:JmEJ ~1'Y'I11ru el'm1fl11bnV1-mEJ fl11bb~-:J-:J1'lJ el'm1fl11btl~EJ'lJbbtl~-:J"llB-:J • 
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e.J~ !'l.ti' rusnJui'hl11 fl'IJ';j~ LCJ"lltJI'l';i \I~Brn 1l.J ~ e:J\1 n11"1J B\1 ~'U ~ln fl 
'II 

"'-"'111 al CV al ff cf II' dd Q.l II QJ 

e.JT'i!CJ ~~1ufl'J1lJVllJ1CJ~fl~ru~'V11\I u1~"1l1fl1f'11~1'11 VllJ1 CJfl\1 "lle:JlJ~'VIbflCJ'Jfl'U"lle:J\Ifl'U 
'II • 'II 

~'J'U flfl~~U\ItJanfi'lflrur;l n~ru~~BCJ 1 'U~1'Uflfl~Ju 61 11l.ltl\1Ylfl~m1l.l~bbl'l n~1\lnuae:~n1 '\.J 
't 1 \1 1 I ul 

2.1.2 v.:Jri''IJ~::ne:~u 

m1Lbu\lr;11ul'l~1~'V11\I'IJ1~"1l1m'IJ1~nau~hCJ en~ LYlf'l "ll'U1~fl1vufl-r1 1n~m:S11'1 

fl~vufl-r'J ~1CJ1~ en:SYl m1flin~1 m~u1 b~v"1l1~ bb~~r;rru"1l1~ uCJll1iLtl'Ubnrusnm1bbu\lmilJ 
u • 

~'U~L.flfll.l1fl~~~ b Vll'l e.J~ ~v 1 -tl1 ~fl11l.l~v\l m1 bb~~fl11lJYlv 1 "ii"llv.:J~'U ~L.flfl 1'JlJtl\leJm1 m1 1 i 
\1 , , \1 

e.J~I'l.ti'rusnilfl11l.Jr;rlJ~u~nu~'J bb '\.J';i'V11\I'\.J';i~"1l1m~\l am Vll'le.J~Vl~\1 ~e:~ ~1 bb 'IJ1'V11.:~'\.J1~"1J1m 1 -tlb tJu 
'II • 

Lnrurnm1bb u\lr;11ul'l~1~~1CJn11~1 bb 'IJ1~u LLl1111'lm~L U1VllJ1 CJ"ii~ 1lJ~1ll11fla5u1 CJflru~ n~ru~'VI1\I • 
'\.J~~"1l1 m 1~ bb~fl11mh1eh:JB\Itl\lflru~ n~ru~'VI1\I'IJ1~"1l1mtJ\I b tJu~\1~1b tJu b ~a 1 ~'VI11'Utl.:J"ll'U1~ • 
bU1VllJ1CJbb~~~B~"ii~1m~Ln~'IJ1~~'VI5e.J~ (Kotler and Keller, 2006: 151) 

b Ylf'l (Gender) ~Vlqj\lbb~~~"1l1CJi:lbb 'U1L 'l!l.l~"ii~il~f'l'Ufl~bb~~Yl'l~m1l.l~bbl'lfl~1\lfl'U L~CJ 

~Vlqj\llY n"ii ~ilfl11l.l~ ~La CJ ~eie:~u bb~ ~ ~B\1 m1A''UVl1otlBlJ~ ~ 1\1 11 ~l.l1 n~u rie:~uvi1m1~ ~~'U h 
r;11'U~"1l1CJlJfl"ii~ilfl11l.lb ~mi'u 1 u~1 be:J\1~\1 bb~~l1n"i!~lJ\I~'U1\I~\I'U1\IB V1\l~"ii~"li1 CJ 1 ~b "ll1~1lJ1~fl'U11~ \1 \1 , , 

bU1VllJ1CJ1~ (~~1111ru b~~-rl'l-u, 2552: 196) 

en~ (Age) e:11~ b tJu~1 bb '\.Ji~~~Vi'a'Ufl11l.I~B.:Jfl11~e:l''Ubb 'IJ11'11ll1CJ"llv\I~'U~L.flfl 

CJfl~1BV1\Ibozi'U Honda n1Vl'U~I'lm~b U1VllJ1CJ H11~v1CJ~'U 21 tJ ~\1Ju~.:~b'I!'U1~~ru1vi.:JbU1L '\.J~ • • 
1CJ~umiud' bb1'1L'Ufl11l.lbtl'U"ii~\lbb~1 ~nA'1~~ar;11u1mummo~CJ~B 42 tJ Vl1a fl11"1l1CJ~'UA'1~ilflu , , \1 Ql , 

1ll1~LtJun~lJ~i:lmCJ~1-:~numl.ltlbn~ bb~bn~"iJ1n~l'l1'VIm"llv\lfl'Ub11~~~111'l'Um\lci'\lbtlufluVl'lllJ~11 • • • 
e:~E.l (~~1111ru L~~-rl'lu, 2552: 148) Vl1e:~ 1~CJ~11'1Juflfl~~ilmCJlJ1n"ii~ilYln~m1lJI'lau~ua\I~B 

\1 't 't ul 

u11'ln11lJVl1a~\11 VllJ 61 bbl'l n~1\l"ii1fl'Uflfl~~ila1 CJ'I!vCJ bb~~'Uflfl~~ilm CJ'I!vCJ"ii~ilYln~ mill I 'I 't 't 'I ul 

l'le:J'U~'UB.:J~v'U11'lm1ll'Vl1v~\11 V!lJ 1 b 'IJ~ CJ'U 1 'IJL~e:~ilm~ b ~l.l~'U b ~B\I"ii1n1 'Ubb~~~"li1'1:S11'1fl'Ub 11"ii~ 
b '\.J~CJu~mu~vh i nme:~E.l b tJur;11u 1 Vlru ue:~n"ii1 nd ~ n~ru~"llv\ln"ii m1ll~vi1 bb~ ~n~lJ'Uflfl~ 1n~~~~ 

\1 Ql • , 

b 'IJ~CJ'U 1 'IJ~1lJ11flile.J~~BYl'l~ m1mb~~ bb 'U'J~~~b '\.J~ CJ'U 1 'I.Jml.len~ ( eJ"ii~lJ1 bf'11~.;I'41'11 bb~~ 
~1CJ~111ri'1~uYl11i"1l, 2552) bb~~m1ll~v\lm1bb~~fl11ll~1ll11fl"llv\l~u~1.flfl ~1ll11m'IJ~CJu1'\.J 

'II 

1'11lJB1~ (Kotler and Keller, 2009) 

~fl1'U.fl1Yl (Marital Status) fl11~~bb U\I~'U~L.flfll'l1lJ~fl1'U.fl1Ylil'IJ1~ LCJ"lltJbb~~iJCJlJ 1 i 
'II 

ll1'U1'U Loziu r1u1~~ ~~V1E.l1~1.:~ me:~ufl-r1~ildAiCJ\Iu~1Vl1vll11~1 e.J~I'l.ti'rurn611Vl-ru~u~1.flflvTI-tl 
'II 'II 

:S11'1fl'Ub~CJ1ilm1"1JCJ1 CJ~1ll1n~u b Yl11~ilbb u11 UlJ"llv.:~m1L tJu 1~~bb~~el'!'l11fl11VlV1~1-:~~.:~~u 
'II 
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.c::~t, Q..l ~ 0 ClJ 11.d I .<:::iii odl QJ ~ II ..::::1 ~ 
t:J" ~ .n ru, ~ 1 'VI '.i u t:J 'V1 a~ fl 'U L 111 ~ 1 'VI '.i a fl '.i au fl '.i 1 "ll 'U 1111 L" n \1 ~~a -nJ "ll 'U 1111 u '.i '.i \1 L" n" '~ , , ' 
<~.n1.n1ru vmiim, 2537: 30) 
' 

b ~ ~ 'U { \11 m.J'.i~ ~ 'lJ fl1 '.i ru~i ~ fl1 '.i Pi fl 'M1 b tJ 'U \911 bb 'lJ'.i~ 611 ~ ru v ~ 1 'I 'VIii 'I~ ii ~'V15Vl" ~ v er-r 'lJ ~ 1 '.i , "' , 
m'.i~eru~1.n fl1~-ru fl1'.iPin"M1~~1'~ n'U 1 'U~ fl~ir tJ~~1'ln'U ~'~~vlJiim1lJ{~ni!nfil11 iim1lJ L ·ih 1-:u , ' , 
LLn~iifl1'.i'.i1'U'.i1lJ.ffvlJn vh i~vfl1'.iL~an6ffa~w!h LLn~'U~fl1'.i~ LL~ fl~1'1 n'Uaan1 tl~1lJ m'.iPl fl"M1 L -ci'U , 
er~ii m 1Pln"M1~'~ii LL 'U11 ulJ~\l~u~1.n flt:J~ ~.n ru, LLn~u~ m'.i~iiflru.n1YllJ1 n n';her~i1m'.iPin"M1ua ~ 
\I \1 'I 'U 

L ~a'l\11ner~m'.iPln"M1~'~i1m~Vl~~{1'~'.i1tJ 1~~'ln11~'liiLL 'U11 ulJ~\l~u~1.n flt:J~ ~.nru, LLn~u~m'.i~ii , , , 
fltu.f11VllJ1flfl';h (~~1'.i'.i'.itu b~~-r~-u. 2552: 149) 
' ' ' 

m~Vl. (Occupation) m~VlViLL~fl~1'ltl'U"llv'lLL~n~~flfln\l~~v'lfl1'.i~w~'1LLn~'U~fl1'.iVi 

LL~fl~1'ln'U L -ci'U nn:il'1'l-i11 tl\1~6ffa~'UA'1~~1L U'U~vfl1'.ifl'.iv'l~Vl Vlirfl'l1'U'U~~wu~6ffa~'UA'11 'U'.i~~u , 
'.i1fl1~~'l~'UlJ1~fl~1 ~ L U'U~'U ~'l~'U iT flfl1'.i~n1111\l~~v'lPifl"M1'h~'UA'1 LLn~'U~fl1'.i"llv'l'U~~'Vl L U'U~ , 
~el'l fl1'.i"llel'l fl~lJV1~Yl'lh ~ L.f1'V11111 L ~el~\1 ~ 1~:5'111 L~~~lJ~'UA'11oH~ell11fl~el'l tl'Ufl11lJ~el'lfl1'.i"ll el'l 

' 
eru~L.f1fl (m1'.i'.ifll L~~-r~u, 2552: 149) , 

11~1~ (Income) LU'ULflru,vhiLLU'ltl'UlJ1'U1'ULL~1611'V11''U~'UA'1 v~1'l1'.in~1lJ'.i1~1~ 

m\1111~1lJ1'.i~Uan1~111fl'.i\l~L U'Un nA'1~~~~111611V1-ru~'UA'1~'U '1 1~ (~~1'.i'.i'.itu L~~-r~-u. 2552: 
, ' I 

196-197) ~'l~'U l'i'1LLU'.i'.i1~1~v'l11i~mtJ'UI'i'1fl1111fl1'.irufl~lJer'U~L.f1fl~~~~111"llv'l~'UA'1 (Kotler and 
' , ' 

Keller, 2009: 197 -200) ~'l~'U fl1'.iPifl"M1l:5'tJvfl otlLL"ll'U'l'Vlt)'M~'ll'.i~"ll1fl'.i~1~~{ ~'liJnii\911 LL 'lh 

11~ 1~"llv'l'Uflfln'.i1lJv~~1 m~lJv L ~a"li1 ~ 1-H'~1lJ1'.i~lJmL -H'Ufl11lJ611~ru"llv'l~1'U~'V11'l L~'.i"M~n\1 LLn~ 
'I '\J " c:Q dJI 

2552: 17) 

~fl~lJtJ (Generation) 
' 

fl1'.iLlia'l 611'VI-r'Ufi'U~fl L~ ~1 n'U irni:il~'VImtJ n~lJ~'U 1-H'm1lJ~'U 1-:unum'.iLL u'lr;11'U~ml111111~ 1 i~fl 
' ' ' 

mlJl fl :ij mm ~ fi'U 1111 ~ LL~n ~~f)\)~ 1~-ru ~'V15Vln mlJ"Ii1'1 b 1(;)1 ii fl1'.ivl1 fl1'.i611'.i1\l eru~1.n fi'VIillJ~11 d.J , , '\J , 

~1'U1'U 7 ,ooo fi'U~iifl1'.iPifl"M11 'ULm ~~ 7 tl'.i~L 'Vl~(riv'lfl'l ~'U 1111\lL ~~ lJ1Ln L~~ Yl~tlti'U~ ~'lfiL tl{ 

1~'VIl'ULLn~ 1 'VltJ) \11flt:Jnfl1'.il:5'~~'lfl~11LVLtJ'U~ 'ULVL ~~ 1~A''U'Vl'U Generation X 1 'ULL 'U'U\l'U'U belL~~ 

L~~n,;h ~'U~ (GENIE) 'VI~v Generation ;'lvl1'l1'U~~'.i~ Lfl1'.i'VlLfl'.i'l~{1'l'V11'l61'lfllJLYi~'lL~flUv~ 

a~1'l hn~1lJ'Vl1 m "ll1111~a~1'U61'lfllJ 'VI~m tl'U'Vl1 nl'~~iJtJlJ 1 'U"llru~ L~~1n'U Vl1 m "ll1"llau~1 ~~~ 
' 

V'l L ~'Uflturi1fl1'.it:J floW'U 1 'Ufl'.iv'Ufl1'1 LLn~ri1ii~lJfl1'.ivl1'l1'U'VIirfl 'Uvfl\11 nd ~'Uii V'l~mm'.i~\1~ L U'U ' , 
r;11'U'VI'il'l"llv'l61'1fllJ'Vl{alJn'UL~~.f11Vl1'Ufl1'.iLL~I'l'lvvfl (Kotler and Keller, 2006: 152-153) 
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off'U"llt~-31-3"il1"1i1~P~ (Life-cycle stage) b tl'U Lnrusfivi'l iLL u.:~ n'Um'U1'Ubb~1~1vt-r'U~'UI·11 
t1 ~ 1-311 nl'l1:U11 tJ1~t~1"il hJa1:w11fi'U t1 n1~11Lfl1"il ~ b tl'Ua n ~1~ ~~a~~1vt-r'U ~'U ~1t!'U i 1~ .. ' 
(Pl~1111w La~1'~P~'l1, 2552: 196) ~-3t!'U l'i'1Lbtl111tJ1~r'r-3hHlmtl'UI'i'1fl1~m1rumi:u~LJ~1nfl~~~a~ 

' .. ' 
"llti-3~'U~1 (Kotler and Keller, 2009: 197-200) ~-3tf'U f111~m~n1~tJ~Loifbb"ll'U-3VI()~~ 
tl1~"111 mma~P~i ~-3:Wn:W1'11 bb tl111tJ1~"llti-3'Uflfla11:Utl ~~1 tJ bi.'1:Utl b ~mh tJ 1 ~1.'11:U11fi:Uti.:J b i1'U ' .. 
fl11:U~1~tlJ"llti-3!1'U~VI1-3 LP11~!n"il bba~"' .:Jfl:U bba ~'V'l')~ f111:U"lltl.:l\.lflflai~ b "il'U:U1f1 ~-3~'U ( eJ"il~:u1 

bP11~~'UI'l1 bba~1.'11tJI.'1111rl 1w.~'U'V'l1il"ll, 2552: 17) off'UV11.:J"'-3fl:U:0e.Jam~VI'U~1'Ubb 1-3~tlfl11:U"llti'UL 'U 
~ ' ' 

~'U~1 b "!i'U 1fl b~tl~1 bfl~tl-3ti1~~'U U1'U b U'U~'U 'U~~VIvtaltJ'U~~VI1~vhm1tltlf1bb 'U'U~'U~1L ~b i1 

n'U.ff'UV11-3"'-3 fl:U"lltl-3 bb~a~mi:u 1~ tJ11.'1UtJ:U"llt1-3.ff'UVI1-3"'-3fl:UI.'11:U11fl btl~ tJ'U bb tla -31~fl1 tJ L 'U 1 tJ 
' 

(Kotler and Keller, 2009: 197-200) 

"il1f1bb 'U1fl11:U~~~Tutl1~"111f11P111.'11Pli en~ tJ 1m oifbb 'U1fl11:U~~"llt1-3Uf1l"ll1 f111vta1tJvJ1'U .. 
~mh1:u1-if1-3~'U bb'U1~~~1.'1tl~fl~tl-3tl'Uf11ti'Ubb'U1fl11:U~~L'U-31'Ul~tJd ~tl bb'U1fl11:U~~"llti.:J a"il~:U1 
LP11~~'UI'l1 Lba~a1 tJI.'1111ri 1w.~'Uvnil"ll ~-3 L tl'U m1 bb u-3~1'U~a1~~iltJ:u L in'Ut~ ~1-3 Lb 'V'l~vtmtJ ... ' 
bba~tiG'U1tJfi-31'i'1LL'LI1V11-3~1'Uamiru~"llti.:Jtl1~"111f11fl111.'1~i 1~bbrl b'V'lPl tl1tJ 1.'1fi1'Ufl1'V'l 1~~'U 

' 
m1~n~1 m"li'V'l LLa~ 11tJ1~ Ltl'U~'U ~~1~rui.'11:U11fl'll1:w1~n~1fl11:U"':u~'U6n'U~Pl'Ufl~"llti-3'Uflfla 

~ ' 
bba~'V'l')~m1:w L 'Uf111~~~'U L"iltl1vt11VI~Lmb "!iLL ~-3 

2.2 LL'U1~fiLLil~'VIt}'l!t~L~EJ1tltuib'Utl':i~a1J'VI1.:Jf111flil1fl 

2.2.1 fl111JVI1J1EJ 

~1'Utl1~1.'1:wVI1-3f111~m~ ~tl Lfl~t~-3:0t~'VI1-3f111~a1~tl~1-:~vt~-3~~1~tlJ "!i1tJL~m1 . 

~1bil'Uu1n"il'U11a~1:u1~flti1~G1-3rlvt~tiLthvt:u1tJ"lltl-3ti.:Jrim ' ' . 
nru"l!11.'1 G1111W1'1P1U (2556: 9) mh1'l1 ~1'UU1~1.'1:UVI1-3f111~a1~ V!:w1tJfi-3 bfl~tl-3:0tl 

~ . 
Vl1-3f111~a1~~1.'11:U11flfl1'Ufl:U1~ b tl'U~-3~tl-3rlf11LoHb ~tiL ~'U11am:u1~fltl1~1.'1-3rl~11.:JH bba~ . ' ' 

'U1ai'UVI{ G1f'i1fl1 (2555: 7) mh1'l1 ~1'UU1~G1:UVI1-3f111~a1~bU'ULfl~ti.:J:0tiVI1-3 • 
m1~P~m~~:WLJ'VI'U1'VI~1~t1Jt~~1-3vt~-3 ~-3'U~~'VI"il~~t~-3'll1mtl-r'U L m 'Uf111~1b il'U-:~1'U b ~t~L ~G11:U11fl 
L i1i1-3 n~:u~'U~Lfl fl~~tl-3 m1 Lba ~l'lti'UGi'Utl-3 ~ tlfl11:U~tl-3 f111"l.ltl-3 ~m ~ b u1vt:u1 tJ 

tl'UG"ll1 LLn11-a'tJ (2556: 14-17) mh111 ~1'UU1~G1:UV11.:Jf111~a1~:0 4 U1~f111 

:0fl11:U"':u-w''U5ti'ut~ ~1-3Ln~"ii~ LLa~:Wf111:u~1 ~ru L vi1 n'U t1 nm1~ m~ "il ~ ~ tl-3vl1f111 ~ ~~'U h L 'U 
~ 

tl-3rltl1~f1ti'U~-3 4 t11~m1 'V'l~t~:uti''U 1 'LILLa~~t~-3tl-r'Uti1-3~1'Uti1~G1:um1~m~b vt(;hd L ~Gitl~fl~tl-3 • 
n'UG1fl11f111ru'V11-3f1111Pla1fi~L tl~tJ'ULL tla-3~at~~L 1m ~-3-d'L ~tl"il~vl1L 'l-1an~11~i''Ufl11:U'V'lt~L"ilmn .. 
~~~.a'U ~tl 'll1e.J~I'l.fi'ruBfi~L V!:U1~G1:U (Right Product) tltlf11ii'TVIt.htJ L 'U"!iti.:JVI1-3~L V!:U1~G1:U (Right 
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Place) 1~fl15tn';i~-:!L61~1lf11';i\Pla1~~~ (Right Promotion) LLm~lii'1V!U1fl1'1..l';i1fl1~LV!lJ1:::611JLLm~ 

~~u';i';il.J (Right Price) 

L~fl'U 1u (2556: 24-25) nfiTYJ1 ~1'U'th:::611J'V11-:If11'~\Pla1~ 4P Vll.l1fl5-:J ';iULL'U'U"lleN 
'U 

f11';j'lJ~Vl1';i-ii'e:J1laLLa:::m';i'U~V!THl-:Jrlm 1~fl 1-ii'Vl~nm';i 4 \J';i:::n11 ~e:J 1) f11';j'lJ~Vl1';it-J~\Plnrusti'V!~e:J 
'U 

~'U~1LLa:::'U~n1';i ~~\J';i:::f1e:J'Un11e:J1Vl1';iLL"liLL~-:I "iJ:::!'i'e:~-:~1'\Xm11l~1Rru 2) n1';i'U~Vl1';i~~n1';i 'V11-:1~1'U 
'U ~ 

L Vll.J1:::611J 3) n1';i'U~V!1';i-:!1'U 'V11-:!~1'U'Iie:J-:!'V11-:!n1';i~~li\'1V!U1fl ~"il:::l'i'e:~-:~'Yl11 Vle:J1Vl1';iLL"liLL~-:Jii61tn'l..l~ 

1'1..lm';i~~lii'1Vlil1fl~~ iim';i'B1'1..l1flfl111l6'f:::mn~h-:~ 'l1Vfti'u~u~1.nfl LLa::: 4) n1';i'U~Vl1';i-:J1'UL~e:Jm';i 

~-:!L61~1Jn1';i\Pla1~ L ~e:J'Y111 Vf~\J';i:::f1e:J'Un1';ie:J1Vl11LL "liLL ~-:I 6111J1';iflfl1Vl'l..l~na fl'Vlm 'Un1';i'U~Vl1';i-:11'U 
'U • 

m1''1..l~ -wniEJ1Tth16 (2556: 32) nri11-l1 ~1'UU';i:::6'f11'V11-:Jn1';i\Pla1~ Vll.l1f!5-:~ ~-:~~ • 
e:~-:~rlm611111';i'CH11Vl'l..l~ ~'UL~e:J\Ple:J'U61'1..le:J-:Jm11ll'i'e:~-:~m';i"lle:J-:J~'U~1.nfl LLa:::m:::l'i''U1Vf~u~1.nflLn~m11l 

'U • 'U 
... ... 

"' 4 ~ II' Q.l 

\Ple:J-:In1';i'lle:l61'Ufl1'U'U 

Kotler (2003: 24) nri11-l1 ~1'UU';i:::611J'V11-:Jn1';i\Pla1~ (Marketing Mix) Vl111f!5-:J 

Lfl~e:J-:IlJe:J'Vl1-:l f11';i\Pla1~~6111J1';i(lfl1'U fl111~ 6/i-:~u1 fl"il l'i'e:~-:~1 -if Lfl~e:J-:IlJe:JL Vlrl1tl L ~e:J \Ple:J'U61'U e:J-:!fl1111 • • 
l'i'e:~-:~ n1';iLLa:::61~1-:Jm111~-:~-we:~ 1 "il 1 VlLLnnri11a n~1L il1Vll.l1fl Vl~m ~e:~m:::!'i''U 1 Vfnri11L il1Vl111fl Lfl~m111 

1 \I , • 

" .. " \Ple:J~n1';i6'f'Ufl1 

m'J';i';iru L61~1'\PIU (2552: 79-82) ~1'UU';i:::6'f1J'V11~n11\Pla1~ (Marketing mix Vl~e:J 4Ps) 

Vl111fl5~ ~1 LL U';i'V11~f11';i\Plal~~fl1'Ufl111~ 'ii~u~,;'V11-ii'111ltl'l..l L ~e:J\Ple:J'U61'1..le:J~fl111l~~'l"le:J l"ilLLn • 

Vi~ru "il~61i'i\Pli'~'U1 (2548: 10) ~1'U\J';i:::611l'V11~m';i\Pla1~ ~e:~ u"il~m1'ULLU';i'V11~ • 
n1';i\Pla1~~~'U~Vl1';i'L6'f'l..le:J 1 VI LLn\Pla1~ L il1Vtm fl L ~m.hu ~m1111'i'e:~~m1-w~e:~l.l~~'l11m111-we:~ 1 "il6'1-:J?J ~ 

'U 'U • 

1l1~\Plm~L il1Vl111EJ ~1'U\J';i:::611l'V11-:Jn1';i\Pla1~ L tl'l..lu"il~ EJ~~'U~Vl1';i6'111l110fl1'Ufll.l 1~ Lba::: L U'l..l'V!U1~ 
'U 'U • 

"lle:J-:I~'U~Vl1';i~l'i'e:J-:!U1''UU"il~ fl L Vl~1ffi Vl61e:J~fl~e:J~ n'U n1';i L 'tJ~ fl'ULL 'tJa-:J"lJe:J-:1\Plal~ b il1Vl111 fJ LLa:::6'f.tl11::: 

n1';i'LL"li~"li''l..l 1'1..l\Pla1~ L~e:J61~1~fl11111~L 'tJ~fl'U'V11~riLL "li~ LLa:::61~1~fl1111~~vm 1"il 1VfLLnan~1Lil1Vl111fl 
'U 'U 

"il1 n~nri11111-ii'1-:~1'i''l..l ~1~ fl6'f';j'tJHH 1 ~1'1..l\J';i:::6111'V11~ f11';i \Pia 1~( 4P'S) V!1l1EJ5-:~ 
'U • 

e:J-:!rlU ';i::: f1e:J'U~~1R qje:l ~1~Vl~-:!'V11-:! n1';i\Plal~~e:J~ rl m"il::: !'i' e:J-:1 L61'1..le:J~'I..l ~1Vl~e:J'U~f11';i 1 Vl\Pl';i -:~l'ie:~ fl1111 

l'i'e:~-:~m';i"lle:J~n~lJ~uTI.nfl 
• 'U 

2.2.2 e:~.:~fith::ne:~'U 

~1'1..l\J';i:::611J'V11~m';i\Plal~ 1~LLn t-J~\Plnrusfi (Product) 11fl1 (Price) 61tn'l..l~Vl~e:J"lie:~-:~ 

'V11-:!n1';i~~lii'1V!U1EJ (Place or Distribution) LLa:::m';i~-:JL61~11n1';i\Pla1~ (Promotion) ii';i1EJa:::LBEJ~ 
"" .,I 
~~.tl1'W'Vl 2.1 



• 
• 
• 
• 
• 

~a~u1ru't1 (Product) 

~1'Uth~G'f:Ut.J~I'lfitu.fi (Product mix) 

G'f1EJt.J~I'lfiru.fi (Product line) 

~'UfhL'IXL~Bfl (Product variety) 

1'111~'\.Jrll (Brand name) 

fi11U11~~uvi-u (Packaging) 

• 
• 
• 
• 

~1fl1 (Price) 

11fi1~'Url1L'U11EJfl11 (List price) 

~1'UG'fl'l (Discounts) 

~1'\.JEJB:U 1 'IX (Allowances) 

1~EJ~L1mfl11'll11~L~'U 

• 'l.I'Ull'l (Size) ~-~-----'-- . (Payment period) 

1~EJ~L1~lfi11L'IX~'UL~B (Credit terms) 

( fl1'U~~z~~'V11'lfl1~~~1~ ) 

~ (Marketing Mix) L 
~--------------------~ ~~--------------------~ 

"!iu'l'V11'lf11~,j'~,)1'vllhtl (Place) f11~fl'IL~'i~m~~fl1fl (Promotion) 

• 
• 

'lie:J'l'Vll'l (Channels) 

vilL~~~'l (Location) 

• fll'l'U'U~'l (Transportation) 

• fi11L~Bflfi'Ufl~l'l (Assortment) 

• nTSrll~~fl (Retailing) 
~ v ~ v 

• fi11G'f'U'UG'f'4'Ufl11m~"iilEJI'l1G'f'Ufll 

(Marketing logistics) 

• fll'lfl~'l~'Urll (Warehousing) 

• 
• 

m~1~~ru1 (Advertising) 

fl11'l.I1EJ 1~ EJ Hvni'n.:Jl'U'l.ll EJ 

(Personal selling) 

• m11'1X'li11LL~~'l.h~'Ul"':U~'UTI 

(Publicity and public relations) 

• fl111'lm~'Vll'll'l1'1 (Direct marketing) 
I Q. f( ~ 

• fl111'l~l~t.ll'UB'ULI'lmL'UI'l 

(Internet marketing) 

111'W~ 2.1 a1'U'lh::~UJ'V11-:J01~VI~1fl 

~:U1: ~~TJ'HlJ bG1~1'l'ltJ (2552: 79) 

2.2.2.1 c.J~l't.fi'ru~ (Product) 

12 

c.J~ l'li1ru~tJnc.J~l'l~'U:u1 b ~vl'IB'UG1'Uv.:~rn1:u~v.:~ m1 bbn~u~L11f1 bb~~ b tltrtl~..ij tJ 
v v 

viGf1i"lty"lJB.:Ir:f1'U'lh~G1:UV11-:If111l'lft1111 b ~B 1 ~G1B111flav.:ln'U f111 b tJ~ m . .lbb tJ~.:i"lJB.:Il'lfn\11 bb~~ f111bb '!i.:!oU'U 

fi.:~LLlJl1 c.J~l'l.fi'ru,J"il~~'VI~vtl1~G1ufl11:uG11 b 1"i!:u1:u1n LLfi1 'VI'Unl'l1:U c.J~l'li1ru,Jr:f1u1 'V!qj"il~~v.:~ 

G11:U11tJtl1'utl1.:~1~LG1:Uv 1 'Uf111tl1'utl1-:!c.J~l'li1ru,J"il~vh 1~~.:~~1'UflWI1TW 1tl bb uu tl1~~'V15111'W bb~ ~ 
, 'I 'I 'U 

G11111~f11)l'\fl11111 ~'W):U bb\11'U tin f11)l'\~1111 hlG11:U11Clti.:I'Uv'U h nuc.J~ l'\Jl ru~vi bfl tJ"ll1tJ'VI~Bb tJuviutJ:u 

b 'W11~~bb 'li.:~i'U 1 'Ul'lfl1111ii..ij1'U1'Ub ~:u~'U B ~1.:111111 b 11~-:~iim1:u'W~B:U'VI1.:1~1'U'VI~ n'VI1''W ~ Lb~~'W~v:uvi 
"il~bb 'U~'I11c.J~l'IJlUJ'VI1 V1l.lvi~n-J1 U1'UB"ll1tJ1 'U11f11vi~1f1l1b ~vvi"il~b oU1:U1bb~-:~"1i.:~r:f1'UI"l1B.:il'lft1111 

m1-w~'U1c.J~ l'li1ru'VI1 'VIlliifl11:wG11l"lrul'lve1l'l11m1 b~u Ll'l b tJuv~1-:~:u1n Lbl'i niie1l'l11r111:UL~tJ.:~G1.:~ 
~ v 

b ~B.:Ic.J~l'l.fi'ru,JvitJnc.J~l'lvBnm"ll1tJ"il~tl1~G1'Uf111:UGi1b 1"il 1 u"ll1.:~ bb 'U~'I11~1m"il 1l.l ~.:~~'U b 'W11~G11111~ v 
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fl111'1~1~tJfl1~mil1\Pll'U1 'U'Vlfll.ll.l 1~ nilfl11L LJ~ mJLL 'tJ~.:~eJ~I'l~eJ~ vh 1-Hilm'lLL "ll.:~off'Uf)\Jr:t.:ILL~~ L ~l.l 
" • , \.1 '\J 

l.l1fl~'U ~.:~,Y'U 1 'U fl11'l1.:1 LL~'U~\Pll'U1~~1'1firusn1 'VIli"il~vi'eJ.:~il'tJi~~'Vl5 .fl1'V'l L ~eJ"il ~·1h tJ~ ~m1l.l L~ tJ.:~~.:~ 
LL~~r:t-r1-:~m1l.IL"il~tlJL~u11'11-H'nuu~~'Vl1~fln~'ltJ <~~~ "il.:~r:t~l'l1\Pll'U1, 2548: 11-12) 'VI~eJ ~.:~~Lr:t'UeJ 

"{nm11'1~1~ L ~eJfl'l1l.lr:t'Uh m1~~'V11 n111-H' 'VI~eJu~1.nfl~r:t1lJ11CJvh 1-H~nf11 Ln~fl'l1l.I'V'leJ h 
~ ~ 

(Armstrong and Kotler, 2009: 616) ~~l'lfirusnm"il"il~LU'U~'Ufl1 'U~fl11 r:tm'U~ '4flfl~ 'VI~eJ 

m 1l.l f)~ ~~ I'IIl rusn~ br:l'Uel"ll1 tJ el1"il"il ~ilvi''ll'l'U'VI~el 1liilvi''ll'l'U rn~ fl11 n1'VI'U ~ fl~ tJ'Vl5~1'U~~ I'IIl rusn • 
v!eJ.:~YltJ1ml.lrhu-:~5-:~u"il~tJ~eJ h.J-d 

(1) m1l.ILL~'~fl~1-:~"lleJ.:~~~~'~firusn LL~~ m1l.ILLI'lfl~1-:~"UmnTm"ll.:~off'U 

(2) eJ.:~I"1LJ1~neJu (flrur:tl.lu1i) "lleJ.:~~~~'~firusn L "li'U LJ1~ 1tJ"Ilti Yl'U\i1'U 1\J~n~ru . ~ ~ 

(3) fl11n1'VI'UMhLL 'VIU.:I~~I'IIl rusn b U'U fl11elelflbb 'U'U~~ I'!Il rusn"OeJ.:I'U~~'Vl 

b ~elbbr:l~-:1~1 LL 'VIU-:1~ LLI'lfl~1.:1 Lb~~iJflruFh 1 'UiSI'!L"iJ"lleJ-:1~ flfl1L i11'VIl.l1tl • • 
(4) fl11~\Pll'U1~~~'~firusn L ~eJ 1-H~~I'lfiru,JiJ~n'tiru~ 1 'VIliLL~~LJ-ruLJ1.:~ 1-H~~'U • 

~.:~vi'eJ-:~~1~.:~5-:~fl11l.lr:t1l.l11t11'Un11~'~eJur:t'UeJ.:~fl'l1l.lvi'eJ.:~n11"lJeJ.:~~nfi'11~~~.:~~'U 
(5) n~tJ'Vl5LMtJ'lnu ~'l'U'tJi~r:tl.l~~~'~firu,J LL~~r:t1tJ~~~'~firusn • 
Etzel, Walker and Stanton (2001: G-9) mhTJ1 ~~l'lnrusn (Product) 

'VIlJ1tJ5.:~ ~.:I~Lr:l'UeJ"lJ1tJ 1~tJfj'jfl"iJ L ~eJI'leJ'Ur:l'UeJ.:Ifl'l1l.l~1 L U'U'VI~elfl'l1l.lvl el-:1 fl11"1Jel.:l~ flfl11-H' Lfl~fl'l1l.l . ~ 

'U~fl11 LL~~~m~tJ.:I"lleJ.:I~"ll1tl ~'l'U'lh~fleJ'U"lleJ.:I~'Ufh (Product Components) 

Kotler (2003: 171-184) fl~1TJ1 ~~l'lfirusn (Product) 'VImtJ5.:~ ~.:I~Lr:t'UeJ 

"01 tJ 1~ tJ 51 fl"il L ~ eJ 1'1 el'U r:l'U el-:1 fl'l1l.l~1 L U'U'VI~el fl'l1l.l vi' el-:1 fl11"1J el-:1 ~~el L ~f) 1-H L fl~fl'l1lJVi .:I'V'l eJ h . ~ 

'tJ1~fleJ'U~'ltJ ~.:~~~l.l~r:t1~LL~~~l.l~r:t1l.l1~ L"li'U 'U11"ilfiru4i ~ 11fl1 flru.fl1'V'l 1'111~'Ufl1 LL~~~eJL~tJ-:1 • • 
"OeJ.:~~"lJ1tJ ~~l'lfirusnm"iJLU'U~'U~1u~m':i r:tm'U~ uflfl~ 'VI~eJ fl'l1l.lfi~ ~~l'lfirusn~Lr:t'UeJ"ll1tJm"ilil 

~ . 
vl'll'l'U'VI~el 1liilvi''ll'l'U i11~ ~~ I'IIl rusn~.:~'lJ':i~fleJ'U 1 'tJ~'l tl~'U~1 eJ-:1!"1 m 'VI~el'U fl fl~ ~~ I'IIl rusnvi' eJ.:!il • 
eJ':i1tl'tJ1~1tJ"Ilti (Utility) ilflrurh (Value) 1'Ur:t1tJI'l1"lleJ.:I~flfl1 . ~ 

eJ.:~r1LJ1~neJu~~~'~firusn'VI~eJflrur:tl.lilli LJ1~neJu~1tJ • 
< 1) ~~~'~.nrusn'VI~ n 'VIlJ1tJ5.:~ LJ1~ 1tJ"Iltivl'U\i1'U"OeJ.:~~~~'~firusn~~u~1.nfl1~-ru .. ~ 

"iJ1nm1~eJ~'U~11~t1~'~1.:~ 

(2) ~'l'ULr:t~l.I'VI~eJ'lJ':i.:~LL~.:~ 1-H~~I'lfirusn~'UL~'U 'VIm tJ5.:~ ~ n~ru~'Vl1.:~ mtJ.n1'V'l~ 
' 

~u~1.nflr:t1lJ11CJ"'l.I~G1'VI~eJ-runvi' LJ1~neJu~1tJ "'ru~n'\iru"OeJ.:~~~~'~firusn m1~'U~1 LL~~n11U1':i"il 
~ "' ' 

nrusn .,~., LU'Uvl'U 
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(2.1) G1ru~n~ru"!Ja\lt:-J~~.nruon1 unTH1\I L61~1lm1~m~~a\11~'U5\I~\Im i 
~ . 

do IV I ~CV~.dl .c:~~ot.l o:::~t.VII".::::I ICl.IQ.I .. ..:::toQ./15" 

L 'Vlan1'Vf'U~a n~ru~L~'U"!la\lt:-Ja~.nruon 'Vf1a~1161'U fl1"!la\l t:-Ja ~.n ru-n L 1CJ m1 61 qJan~ru"!la\1 t:-Ja ~.n ru-n 

'Vfll1CJfi\l ~'~vl'l iL -rlm11'Vf'U~~ n~ru~"!la\lt:-J~~.nru,) 'Vf~a~11~h.t~1"1la\lt:-J~~.nruon1 ~L uu~\I~~'U~L.nfl1 i 
'II 

1unT~~~~'UL"ilsSmLa~1it:-J~~.nru,) G1qJ~n~ru"!la\lt:-J~~.nru,)m"il"il~Ln~~'U"il1nm1'1l1Lm~am1~'U~1 
~'ll11l1Loff'i.'Um1 1~~ru1 L~CJn'h 1a 1n ~\I'Vfll1CJ5\I ~1'U'Vf~\1"1la\1~11~'U~1~\Im"iJL tl'UG1qJ~n~ru~11 

~'U~1m~ 

(2.2) ~11~'U~1 'Vfll1CJfi\l ~a ri'1 G1qJ~n~ru m1aamL'U'U 'Vf~a~1'U'lh~611l 

"!la\l~\l~\ln~11 L -rlm~'Ufi\I~'U~1LLa~'U~m1"118\1~"111CJ~LL~ n~1\l"il1nri LL "ll\1 m1 L~ an~am1~'U~1L U'U 
• 'II 'II 

~\1~1~ru~1'Vf~'Un11~\IL61~1Jn11~m~ L'Vl11~'U'VI'U1'VI"!la\1~11~'U~TVh'Vf'U1~~a6111L~CJ1n'Uflru611Jtm 
~ . 

' I CV .c:llo Q.J IS"t.l .::to t.l ..:::lit. d Q..l .c:to CV I( I 

"il~ L~'U LLa~a n~ru~"!la\1 t:-Ja~.n ru-n~1 CJ m161'Ufl1"il~'Ua n LL 'U1fl111lfl~ LnCJ1fi'Ut:-Ja~.nruon LLa~"ll1 CJ • 
n1'Vf'U~~1LL 'Vft.i\l"!la\lt:-J~~.nruon1 'Ufl111lfl~"!la\lan~1 na CJ'VI5m1~'U~1vl'l i1J1n LLa~ L~CJ'Jona\IL~CJ~':i\1 

'II • 

n'Um11~~ru1 ~\ld 
(2.2.1) ~a~11L1l'Vl1~ (Individual Brand) LU'Un11~\l~a~'U~1~ 

LL~n~1\ln'U~1'Vf~'Ut:-J~~.nru,) LL~a~"lliJ~'IJa~.n1'Vl~n~ru~L~'Ui~LL~a~t:-J~~.nruon1~CJ"il~hi1~~'U 

B'VIfi'Vla~"il~ci1 CJ'VIa~m11liJCJ1J'Vf~a 1:UiJCJ1J"il1 n~11~'U ~1'Vf~\11 'IJ~ 8 n ~11~u ~1'Vf~\l"!la\I'U~,;'VI 

(2.2.2) na~'VI5'Vfa1CJ~11 (Multiband Strategies 'Vf~a Fighting 

brand) 'Vfll1CJ5\I Ltlunac.J'VI5~\I~~'U1 2 m1~'U~1~'U1'1J~1'Vf~'Ut:-J~~.nru,)"lliJ~L~CJ1n'U m1~~'U~1 • 

~a\ln11"1Ja\lan~1~LL~fi~1\l n'U 1~~~\I~'U 
'II 

(2.2.3) na~'V15"1JCJ1CJm1 (Brand Extension Strategies) LU'Un11 

1i~a~11~'U~1~U1~61'Ufl111J611L 1"il 'll11l1~~'U1L U'Ut:-J~~.nruon1 'Vf:U 'Vf~a 'IJ~'UU1\IL V!:U naCJ'VIGd • • 
n1n"il"il~ L~an~am1~'U~1~ij~m~CJ\I~a~LL~1 t~CJ L ~1l~mu'Vl1~~1'Vf~'ULL~a~t:-J~~.nru,) L "!i'U 61u~11 
• 'II 'II 

~'U~1~m1"11CJ1CJ~11LU'U~n~ez~'IJL'IJai~ez~ LLa~~n~61n'ULLfli LU'U~'U • 
(2.2.4) Lfl~f.l\I'Vfll1CJnn11~1"il~'VI~LijCJ'U (Trade Mark) 'Vfll1CJ5\I 

~11~'U~Tvtl~~'U~llfl1a\1~11Jn~'Vfll1CJ m1~'Ufl181"il"il~LU'U~a~11~'Ufl1'Vf~aG1qJ~n~ru~11~'U~1~ 
~1n"il'll11 U"il~'VI~ L ijCJ'Un11~1L -rlaua\ln'Un11aa m~ CJ'ULL 'U'U"!Ja\I'U~,;'VI~'U 

(2.2.5) m1'U11"il.f1ru,) LU'Un"ilm11l~L~CJ1ona\IL'Um1aamL'U'ULLa~ • 
m1t:-J~~~\I'U11"il'Vf~m.1a~llt:-J~~.nru,) n11'U11"il.f1ru,)6111l11(1Vhwu1~~1~ru ~a 1) vh1~Ln~ , , , " 

'IJ1~ LCJ"ll'UL i61amLa~'IJ1~'VIEJ'~ri11 i~1CJ~1'Vf~'U ~sSa 2) 'IJ1~ LCJ"llti n11Ln'U~n~1t:-J~ ~.nrusviLLa~m1 
'II 

~1lfl1a\lt:-J~~J1rusvl 3) vi1'VfoU1~LU'U"il~ 4) LL~\I"ll116111L-rJam1~\IL61~1ln11"111CJ n~11~a LL~\111'U11"il • • • 
.Orusvi6111J11(l'll1n~'U1J1L off'!. ~L tl'U'IJ)~ 1CJ"ll'I1'Vf~\lm11 i 5) 1 off'!. 'Um1LL~\I"ll116111 LLa~m1~a6111n'U 



'LJ \?2 j 
)C;l:-( 

~'U~L.flfl L "!i'U LL -.if.:d1iJ"lle:J-:JLLt:UJiil'TVI'LhCJ 6) "!i·;m 1 'Ufl11(;1~1-:I~'UI'l.fl1V'l~LiJ'Ube:Jtl~f1'1~ru1-Hnua'Ur111~ 
'IJ 

L"li'U Lrt~e:J-:~61'1e:J1-:~ J1'VIe:Jl.l LU'U~'U 7) 1-&1'Um1~1'l.J'U1~~1'lfirusn1mJ'VI~m'tJ~CJ'ULL'tJ~-:~~1LLwt1-:~ 
~~l'lfiw"Vl1 'VIl-i L"li'U Lrt~e:J-:~~l.l'l111-:~n1~-:~lil~e:Je:JmL uurn1'U111ilfi'rusn 1~CJ 1-Hil~1~Lu~~l.J1~!;1~mn 

' ' 

(2.3) ~~l'lfiwsn~rt1~'VI1-:J 'VIl.I1CJ5-:J tl~l.l"lle:J-:JfiW(;1l.J'U~LL~~b~e:J'U1"ll~~~e:J 
• ' 'IJ 

fi1~'VI-J-:J~i~~ 1~~'U L~e:Jilfl11\11 tl~-:J~e:JLL~~ 1 offa'Ur)1,f'U 

(2.4) ~~l'lfiwsnrt'J'U (Augmented Product) 'VIl.I1CJ5-:~ ~~'tJ1~ LCJ"l!u 

L~l.JL~l.J'VI~e:Ju~m':i~~~e:Jiil~ 1~~ur~1ur~1 -unu~'Ja'Ur11 tJ1~ne:Ju~1CJ rn1~~~-:~ tl11"ll'Ur:i-:~ rn':i'th~n'U 
'IJ 'IJ 

fl111~~'Ui'1'UL ~e:J fl111~~'U'U~fl11rle:J'ULL~~'VI~-:Jfl11"ll1CJ 
' 

(2.s) ~nCJ.n1'Y'I~1'ULnCJ'Jnu~~l'lnrusn 'VIl.J1CJ5-:~ r:i'J'U"lle:J-:~~~I'lnwsn'VI~n 

r:i'J'UL!;1~l.J'VI~e:J'tJ 1-:1 LL~-:1 1 ~~~ l'lfi rusn,!'UL~'U'VI~e:J~~ l'lfirusnrt'J'U~iJ tl11 L 'tJ~ CJ'U LL 'tJ~-:J'VI~€1~ l'l.J'U11 'tJ L ~e:J 
' 

~1..ij'CJ1~!;11Drt11l.I'VIl.I1CJ"lle:J-:~~~I'lfirusn <Product) ~e:J ~~l'lfirusn'VI~e:Ju~rn1 
'IJ ' 

"lle:J-:I'B':ifllil,f'U 61 ~~e:J-:Itl111il~~e:J!;1111oHLLrl~'U~L.flfi~'U~LL~~Ln~fi'J1l.!Vi-:JV'le:J h ~~l'lfirusn~L!;1'Ue:J"ll1CJ 
• I \1 " 

e:J11illil~il~'J\1l'U'VI~ e:J 1l.iil ~d l'l'Ufil~ L 'Y'I11~u~,r'U~~ l'lfi rusn~-:~ L U'Ur:i'J'U'VI~-:J~(;11l.J11fl\11 e:J'U(;1'Ue:J-:Jfi'J1l.J 

~e:J-:1 tl11"lle:J-:J~'U ~1.n rt LL~ ~ L tJ 'U uliJ..ij' CJ~ 61'1~ tu"lle:J-:Jr:i'J'U'tJ 1~!;1l.I'VI1-:J m1 l'lm ~ L ~ e:J 1-H!;1 e:J~ fl~ e:J-:1 nu tl11 
'IJ "' 

L 'tJ~ CJ'ULL 'tJ~-:J"lle:J-:J\11~1~LL~~ tl11 LL "11-:~-rr'U 

2.2.2.2 11fl1 (Price) 

11fl1 (Price) 'VIl.I1CJ5-:J lil'1'U'J'UL~'U~~e:J-:1~1CJL ~e:J 1 m~~~l'lfiwsn/'U~tl11 'VI~e:J 

L U'Uf1Wfl1~-:J'VIl.J~~~nr1'1~'U~L ~e:J 1 m~~~'tJ':i~ LCJ"l!Uiil1tlfl111 i~~ ~firusn/'U~fl11r1'l.ln'U b~'UVi~1CJ 1 'tJ 
• \1 " • 

(Armstrono and Kotler, 2009: 616) ~'U~L.flfllil~L'tJ~CJ'ULViCJ'U':i~'VI'",h-:~r~rufi1 (Value) "lle:J-:J~~I'lfirusn ~ 'IJ • 

nu11r~1 (Price) "lle:J-:~~~I'lfirusn,!'U ti1r~rul"11!;1-:~n1111rt1~u~1.nflnlil~~~i'1'Uh~e:J ~-:~,!'U~n1'VI'U~n~ 
, 'U , " 

ffJJ v 0 ~ 4 

CJ'VI'B~1'U11fl1\1le:J-:Jfi1'U-:Jfi-:J • 
( 1) f1Wfl1~~'U~ 1 'U!;11CJ\111"lle:J-:I~tlr)1 Sli-:~~e:J-:Jfilil11W1fl11Cle:Jl.J~'U"lle:J-:J~tlr)11 'U 

• \1 \I 'U 

I oct, IV tfl I Q CV ff~ 
f1Wfl1"lle:J-:I~~I'l.flW"Vl'J1!;1-:Jtld111fl1"lle:J-:I~~\11.flW"Vl'U'U 

• 'IJ 

(2) ~'U'VI'Ui'1'Ur11LL~~f111 otl~1CJ~L~CJ'JoUe:J-:J • 
(3) tl11LL"Ii-:J-rr'U 

( 4) u~i~..ij CJ n~ CJ'VI5~1'U11fl1 11r11 nu~~ l'lfi wsn ~u~L.n r1i:l1'U1 Vluh ~€111 
• 'IJ "' 

~~l'lfirusn~ilr~ru.n1'Y'I~~i~~il11fl1!;1-:~n11~~~firusn~ilr~ru.n1'Y'I~1n11 LLI'lL'ULL~fl1111l~1~ m1~-:J11m 
• 'IJ • 

khanitha
Rectangle

khanitha
Rectangle

khanitha
Rectangle
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1 ~LL~n~h·Hl'Ur;11~1'H'Ivh 1~ LLm "Wmru~~~ ~Ji'rus;h 'VIijeJ'Utl'U'VI~eJ 1n6\' L~ ~.:~n'U ~.:~1 i'VI~ nm1vh 

~~~.!i'rusvi~L 'VIijeJ'Utl'U 1 ~LL~n~h.:~n'U (Product Differentiation) 

~~ru "il.:Jr;1i1~1~'U1 (2548: 13) mh·;rh 11r11LU'UeJ.:Jfltb~neJuL~~Tvft~-ru , 

rJ11~!;1'U1"ilLU'U~LI"l~"il1m1nLI"11~~1"11!;1~i~"il~Pin~1m1~~~~'U~h~w-J1.:~1~~u11mLL!;I~1~~um1~ ... 
~eJ.:Jn11"lleJ.:J~!;I1~ 'l1nm1~m~~.:~ 1-ffn!;!~VHh1mL~eJ 1 ~'IJ11!;11~t~'lh~r;1-:Jfl ~.:~-d , , , 

< 1) m1n1V1'U~11mL~mu'Um1vhn1 h L"li'U er~11~!;1~eJ'IJLL'Vl'U"il1n~eJ~"ll1~ 

' 
(4) n11tl1'VI'U~11r11 LVimu'U"il~V'U~~~.!i'rusvl L"li'U "il~V'U~1'UflUJf'I1Yl , , . 
~.:~J'U 1 'Un11tl1'VI'U~11r11'l1nn11~!;11~"il~1i15u1 nL ~~"il 1n~'U'Vl'Un11 , 

e.J~~.nrusvl L Yl11~L tltJ15n1'VI'U~11m~~eJ'Ui1-:~~~hi11~ LL~1 'UU1-:~r~~-:~11fl1~~~.nrusvleJ1"il"il~t~n 
• v 

0 "' ofl "' • I.J • I ~ • I "' !'I ~ 
n1'VI'U~"il1nr!11~~el.:ln11b u'U'VI!;In 11r11B1"il"il~b u!;I~'Ubb u!;l-:1 b um~r111~~el.:Jn11 b'U"!JUJ~'U'U 

Kotler (2003: 171-184) mhTJ1 11r11 'VIm~ii.:~ -;ij1'U1'UL~'U'VI~el~.:J~'U 1 ~ij 

m1~-;ij1Ltl'U~eJ.:~Iii1EJ1'VI'1~e.J~~.nru't'i 'VI~eJr~ru~1e.J~~.nru,1 'U1'l1~1L~'U 11r11 Ltl'U11r~1~'U'Vl'U ~~el"il~ 
'I \1 , \1 

L'lJ~~uLVi~ur~ru~1e.J~~.ti'rusrinu11r11 o1~~~.!i'ru't'iJ'U r~ru~1r;1-:~n1111r~1 ~~eJ"il~~~~'U 1"il~eJ ~.:~J'U~ 
1 , "' " '\1 

n1'VI'U~n!;l ~'Vl5~1'U11m~eJ.:~Fhu.:~i1-:~r'lru~1~-run 'Ur;11~ ~1~~eJ~ eJ.:J~"i111ru1 m1 ~eJ~-ru"lleJ.:J~~eJ 1 'U 
, , \.1 " \J 

"" 'VI~1~ti.:J 

r'IUJ~1~~~.!i'rusri 1'W1\Jl'i'1L~'U 'VI~eJ~'U'Vl'U (Cost) "llel.:J~'IJ~Lf'lr'l ~'IJ~Lf'lr'l"il~L'lJ~~uLVi~u':i~'VIl1-:Jr'lru~1 
, \J , . '\1 '\1 , 

(Value) e.J~~.ti'ru't'inu11r11 (Price) 01~~~.ti'ru't'iijr'!ru~1!;1-:Jn1111r'l1 ~'IJ~Lf'lr'l"il~~~~'U h~v ~.:~J'U , v v 

~n1vt'U~n!;I~'VlG~1'U11f'l1~v.:~rhu.:~i1-:~r'lru~1~-ru~ (Perceived value) 1 'Ur;11~~1"lleJ.:J~u~lf'lr'l 
" , , \1 " 

~'U'VJ'U~w·11LL!;I~~11-fflii1~~L~EJ1iv.:~ m1LL "li.:~i'ULL!;I~\1"il~~~'U 1 L"li'U L 'Vlr'liir'lvt~v15'lJl)u~~"il~ 1 ~~ 

~eJ~v~-ru11r11vt~eJ~L~EJn11n!;I~'Vl5m1~.:~11r11 1~LLn m1rhvt'U~11r~11 ~r1-:~~nu 1lJr'l.:~~ 'U t~u1~ • 
11r11 L~m tl'IJ11r'I1V~vt~'U n11tl1vt'U~11r'l11 ~L U'UL!;I"ll~nu L!;l"ll~m':in1vt'U~r'I11~~~~'UG':i~vt11.:~ • v 

11r11 ti'UfJUJf'I1Yl m'ln1vt'U~11r'l1 L ~ v~eJ h m1n1vt'U ~11r'l1e.J~ ~.!i'ru'ri11~vt'l.b ~ m1n1vt'U~11r11 
1~!;11~e.J~~.ti'rusri m1n1vt'U~11r11~1~mru1L"ll~'Vl1-:Jf'lijl"11!;1~i LU'U~'U 

v 

Lovelock and Writz (2002: 24; eJ1-:J~.:J"il1n n"!lm !;11~~'U'Vl{ 2557: 22) • 
n~1T-J1 11m 'VI~1~i1.:~ -;ij1'U1'UL~'U'VI~v~.:~~'U 1 ~i1r111~-;ij1LU'U~v.:~lii1~1m~~~~.nru't'i 'VI~vr1ru~1 

• 
~~~.ti'ru'111'W1'lJ~1L~'U 11m LU'U11r'I1~'U'Vl'U (Cost) "lleJ.:J!;InA'1 ~~v"il~Lm~uLVi~ur'!ru~1e.J~~.nrusvl " , "' , , 
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(Value) n'U11fl1 (Price) t1'1~~~.ilrusnJ'Wflru~1"':m11)1fi1~~Biil~9l~~'Uh~B ~-:J,r'U ~nTI,'U~fl~ , ~ ~ ~ 

E.J'VI5~1'U11fl1 ~B-:IflTU-:15-:!fl ru~1~-!'U -rl 'U"1tl~1~~B ~ B-:l~"il11W1 fl11 E.le:J:W-!'U"IJB-:I~~B 1 'UfiW~1"lJB-:J 
1 .. 'U 'U 'U , 

~~~.ilrusn~'UVJ'U~'UA'1 bb~~~11-&'"111 E.J~ b~ t~'JoU'B-:~ m)nTvl'U ~11fi1~'WA'1"1:W11t:l~"il11ru11~'Vl~1 t~~1'U 

i:J"iJ-;ijE.J~b~E.J'JoUB-:!tl'Ufl11~-:lbb~~b'IJ~E.J'Ubb'IJ~-:1)1fl1 ~~1~t1j'IJ1~fle:J'U~'JE.l ~-:~.Q' 
( 1) ~'U'VI'U C Cost) dJ'W'u"il-;ijuvt'U~1'U 1 'Ufl11~-:1)1fl1 b~B-:I"il1m1mth~nBu~1tJ . ~ 

2 ~'J'U ~B ~'U'VI'U (~B'Vl'l.l'JE.J) + n1 h (~BVl'l.bE.J) ~-:~J'Uu101il"il~n1'Vl'U~11fi1L~tJfl)e:J'Ufi~:W~'U'VI'Ufl1) 
, 'I , 'I 

~~~~'UA'1 ~11oU"'l1t~1 'Ufl11-;ij~"iJ1'Vltht~ ~11-tl"111tJ 1 'Ufl11~-:!b"~:Wfl11~m~ ~1L~'t1W1 ~11-tl"'l1E.J~1'Vl1''U 

vru n-:~1'U"ll1 E.l1'J:w~-:~ n111~u1n"iJ ~e:1-:~m1 u) n"il ~-:~ ~B-:I'Vl115 m1~~~'U'VI'U m1"-r1-:~m1:w~B-:~m1"il ~ • • • 
"-:~~'Ub ~B-:~"iJ1nm1~-:~ b"~:wm1~m~n"il ~l'111 ~"ll1t~1~ bb~~lil~l'111 ~bn~m1~~~'U'VI'Ufl11~~~~d t~ 
~ . 
~-:!lil~bn~~~~Bfl11'1J1~'VlEJ~"il1n"ll'U1~fl11~~~ 

(2) m1:w~e:J-:~m1 biJ'Ufl11~"il11ru15-:~m1:wiK:w~'U51~'Vl11-:~'IJ~:w1rufi11:W 

~B-:Ifl11~Bn'U11fl1i1'UA'1 ~-:~ b U'U 1 'IJ ~1:w fl!J"llB-:Ifi11:W~B-:~ n11~11 b~B11fl1i1'UA'1~-:I~'Um1:W~B-:~m1 
~B 1 'U~~~.ilrusn"lJB-:~~'U~lnfl"il~~~~-:~ 1 'U'VI1-:1~1-:~il'UoU'1:wt1'111fl1i1'UA'1~~~-:~fi'J1:w~B-:~n11~B 1 'U 

~ 

~~~.ilrusn"iJ~"-:~~'U 11fl1 bb~~'IJ~:w1rum1:w~eJ-:~m1~B"il~ b 'IJ~ t~'Ubb '\.J~-:~1 'U'V11-:1~1-:~n'UoU'1:w 
~ 

(3) fl11bb "li-:~-ff'U 1 'Ufl11~-:111fi1~B-:!FlTU-:!5-:!11fl1"lleJ-:1~ bb "li-:~-a''U~'J E.l 11fl1b U'U 
~ 

~'J'U'IJ1~":w'V11-:Ifl11~m~~ b 'IJ~ E.J'U bb '\.J~-:~1~~1 E.J~"~ 1 'U1~ t~~i'U bb~~tit~:w 1-tl11fl1b U'Ubfl~eJ-:~iieJ 1 'Ufl11 • 
bb "li-:~-a''U 'Vl~1E.l'U~'li'VI1-tlm1~-:111fi1L~E.J*~fl11bboU-:IoO'U (Competition oriented pricing) ~-:lb U'Ufl11 

~-:~11fi1L~ t~~lil11 ru111fl1"lleJ-:~~ bb "li-:~-a''U 
~ 

b":WBl11~~'U11fl1~ ~ ~.n rusVi~ eJ-:1 b 'Vl:W1~ ":w n'U:w~ ~1 m1 E.J B:W-!'U~ eJ ~~ ~.n ru'fl1 'U"1 E.J ~1~u ~1.n fl ~B 
~ ~ 

~'U~L.nfl"il~ 1 oU11fl1b tl'ULn ru'fl1 'Ufl11~"il11ru15-:~:w~~1fl11E.JeJ:w-!'U~~~.nrusVi 
~ ~ 

~1-;ijt~1~"1'1Jfi'J1:W'Vl:W1E.l"lleJ-:1 11fl1 (Price) 'Vl:W1E.J5-:~ bU'U~'l'U'Vlil-:~"lleJ-:Ifl11 
~ . 

n1'Vl'U~ n~ t~'VI5'VI1-:~m1~~1~ 1 'U n11~-:111fl1"ll1 E.l~ eJ-:~rhu-:~5-:~~'U~1.n fl bb~~~eJ-:~"eJ~flaeJ-:~n'U~'U'VI'U 1 'U . ~ . 
fl1)~~~i1'UA'1bb~~'U~fl1) ~-:~J'U fl1)~-:111fi1~Bl1b U'U~-:Iiif1~UJ"lleJ-:Ifl11~1 b U'Ufl1115101il ~-:I'UB fl"il1fl 

v • 

11fl1"il~"1:W11t:l~-:l~~fi'J1:W"'U 11il"llel-:l ~'U ~L.fl fl fiW~11 'U 9J'J"llm ~~ ~.il rusn'Vl1B'U ~ fl1 1J'U "iJ ~ ~ eJ-:131 m 1:W 
~ ~ . 

"eJ~flaeJ-:~ b 'Vl:W1~":w tl'U11fl1 l'l11 ~~'U~L.n fl bO~fl11:wY1-:~'V'leJ h bb~~ bO~fl119l~~'U 11il~B~~ ~.ilrusn'Vl~B 
~ 

u~m1 ~-:~J'Um1~-:111fl1"ll1m U'U~'J'W'Vlii-:~~l'l11 ~ u1nlill1m1:W"1:W11t:l1 'Ubb "li-:~-a''U 1~ • 
0 

2.2.2.3 "m'UVJ'Vl~eJ"lleJ-:~'VI1-:Ifl11-;ij~"i)1'VlU1E.l (Place 'Vl~B Distribution) 

fl11-;ij~"iJ1'VlU1E.J (Place 'Vl~B Distribution) 'Vl:W1E.Jfi-:~ Lfl1-:l"-r1-:~"lleJ-:!-deJ-:~'VI1-:I~-:I 

'IJ1~ fleJ'U~'J E.J"mu'Uu~~n"il m1:w 1 otlb VleJ bfi~B'UV1 E.J~~~.il rusn bb~~'U~fl111il1fleJ-:! rlfl11 1 'IJ E1-:~~m~ 

"mu'U~'Li1~~~.ilrusneJeJn~~~1~Lth'Vl:w1t~ ~B "mu'Um1~m~ ~1'Un"ilm1:w~"ll1t~1'Wn11m~"il1E.J 
~ 
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~1~h.1~1 'th~f1€1'\J~1EJ f11'j"lJ'UG'i'l f11'jfi~'I~'U~1 bbt'l~f11'jbfl'IJ-rm~1~'U~1fl'lfl~'l Vl~€Jf11'jflTVl'UWI 

"li€1'1Vl1 'I f11'j~ WI~1VlU1 EJ!:.J~ l'lfi rusn 'OJ~ b~lJIOi''U 'OJ 1 f1 f11'j1 bfl'j1~v;'V'I '1 ~ f1 'j'jlJ"lJ€1'1~ f1 ~1 b \hvtll1 EJ 

b 'j1'0J~IOi't~.:~~n€l'U'h t=~f1~1"ll€1'1 b 'j1i1ll1m Y1 EJ'I1W~ bbt=~~€1~~1 vt'UU1'1 i1'V'In~m'jlJ 1 'I.Jf11'jsS€J~'U~1€1 ~1.:~1 'j 
~ ~ ~ ul 

L"li'W UE.JlJ~€1 1 'Ul'Wb 1m1W~ sSmJt~mL~1 vt'U sSt~ 1 'I.J'j1fiTI.b~ L.nVJ1W~ bbt=~~'j1lJ~'I15m'j"ll1'j~b~'U "1t=~ "1 

~n'tlru~vhl"l'tl"ll€1'1e.J~I'lfirusn b"li'U m1ll1vtli m1lJ"W~ 'j1fl1 "ll€1-:Je.J~I'lfirusn bbt=~~fl11llmn~1EJ"llt~.:~ 

15m11 "li'e.J~ l'lfirusn 'OJ~b tJ'U{;)1 rhvt'WW~'th~ L.nVJ"llt~.:~"lit~.:~VJ1'1f111~W~~1vt'll1EJ 'OJ1n".n11~m'j LL "li.:~-ll'W~ 

U'IJ'U'I~'\J 1 ~ii'f1f11'jl'\tllWI'OJ~IOi'€1-:J'V'IEJ1EJ1lJ'Vl1"1i€1'1Vl1'1f111~WI~1VlU1EJ 1 vtd.l I ~:Utb~~Vl5.f11'V'1"1lJ11fJ 

b "li'1fi.:~t=~ n~1b u1vtlJ1EJ 1~~n11~ bb "li.:~-ll'U bbt=~~11\9ll'U1f111f1111'lt=~1Win€1 1 ~bnW~"Iit~.:~Vl1'1f111~WI~1Vl'll1 EJ 
~ ~ 

(1) "lit~'IVl1'1f111~WI~1VlU1EJ (Channel of distribution ) VllJ1E.Jfi'l n~lJ"ll€1'1 

'\J fl fl t1 VI~ €Jli1 n 'OJ~ij fl1 1lJ b ~ EJ1i €1'1 tl'\J f111 b fl ~ €J'U EJ 1 EJ e.J~ l'lfi ru ;i'vt~ €1'\J ~ f111 Gi1vt-r'\J f1111 -ifvt~€1'\J ~L.tl fl • • 
4$ 4 II d ...::t. v ~ ...::.. .:(..J ~ v tf 

(Kotler and Keller, 2009: 787) Vl1€1VllJ1E.Jt1'1 b"'UV11'1Vle.Jt'l!'l.tlru6fl bbt'l~f11'jlJ"Vl5Vle.Jt=~!'l.tlru6fl~f1 

LU~E.J'U:ri€1 hW.:~I'lt=~1W~ 1 'U1~'1J'IJ"!i€1'1Vl1'1~W~~1vt'l11EJ 'th~f1€1'\J~1EJ ~e.J~I'l fi'Wnm.:~ ~'IJ~L.nfl vt~mrl"li' 
~ ~ ~ 

Vl1'1€11'1"1Vlf111ll ;'l€11"il'OJ~1-if"lit~.:~Vl1'11'11'1 (Direct channel) "il1f1~e.J~I'l1ufr.:~~'U~L.nfl vt~mrl"li'Vl1'1 . ~ ~ ~ 

~'l.f11'V'IVi 2.2 

' .ell I OJ 0 I 4 II 

.fl1'Vi'VI 2.2 "llel{I'VJ1{1f11"f'il~lil1'VI'IJ1fi'VI1{1~~{1'VI~el'VI1{1eleJlJ 

~3.11: t~.:~m"il 'IJVJ~11U"ll (2555: 9) 

(2) f111f11~'0J1 EJ ~1 ~'U ~1 Vl~€1 f111"i!'IJ61'U'Uf111f11~ 'OJ1 EJ~1~'U~1G'i~t=~1 WI . ~ 

(Physical distribution vt~€1 Marketlogistics) vt3.11E.Jfi-:~ {11'U~L~mit~-:~n'\Jf11111-!lbbe.J'Uf111Ulju~m1 

1'11lJbbe.J'U bbt'l~f111fl11lJfllJf111bfi~€J'UEJ1E.Ji'l'ltJ~'\J U'OJ~E.Jf111e.J~I'l bbt'l~~'U~1Gi1b ~"il1U 'OJ1f1'0JWI b~lJIOi''U 
, , \J , 

1 ufi'-:~~W~~W~VJ1EJ 1 '1Jf111'\J~L.tlflb~€11'1€1'\J61'1J€1-!Ifl113.110i't~-:~m1"ll€1-!lt=~f1~1LW~EJd.i-:~vt1-:Je.Jt=~n111 (Kotler and 
~ . 
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Keller, 2009: 786) Vl~a'VIl.nvfi~ fl\iJf11';ilJ~LMV1oUa~n'Un1';iLrl~eJ'I..IeJ1V~1~~~.ti'rusn\iJ1f1~~~~hJiJ~ 
'IJ 

~u~1.nrl'VI~aen -il'Vl1~a~6'11VIm';ilJ m';im~\iJ1V~'UFh~~1fi'ru ij~~.n 
'U 'U , .., 

(2.1) f11';i"ll'U£'i~ 
~cv ~v cv.c:tt.i.l 

(2.2) f11';iLf1'U';if1~16'1'Url1 LL6'1~f111rl6'1~6'1'Url1 

(2.3) f111'U~VI11~'UA'1rl~L'VI~a 

Kotler (2003: 171-184) mhTi1 "lia~'Vl1~m1"il1VI'I.hv VllJ1VO~ "lia~'Vl1~ 

f111~6'11~~1 m 'Uf111LL6'1~~'VI~m11 L?I'Ua~~~.fi' ru'fi'VI~af111'U~f1111 iJ iJ~~~a'VI~mrl. off ;~11lJO~ 
'IJ 'IJ 

r11K~~'UA'1 (Warehouse) V1'U'W1VI'U~Lrl~a'U~ (Transportation Vehicles) "lia~'Vl1~f111A'1~'U ~ 

(Trade Channel) L"li'U ~1LL'Vl'U"il1VIt.hv (Distributor) ~A'1£'i~ (Wholesaler) ~A'Tt.l~n (Retailer) 
'IJ 'IJ 

LLG'I~ ~1 LL 'Vl'U"ll1 v~~~~1'ULL6'l~'U~f111"lla~~1'UA'1~ L U'U~1 LL 'Vl'U"il1VI'I.hv~'U A'1Lrl';i ~6'1~1~"llm"lia~'Vl1~~ ~ 

i.J1~f1a'U#i'1 v Lrl';i ~6'1~1~"lla~"lia~'Vl1~6'1m'\J'ULL6'1~ n\iJ f)';i';jlJvtl i L ~a Lrl~a'UeJ1V~~~.n ru'fif111'U~f111\iJ1f1 

a~f1m1 i.JiJ~~m~ n~f111lJ~"Ii1v1 'Un11f11~\iJ1V~1"lla~~'UA'1 i.J1~nau#i'1v f111"ll'U£'i~ f111rliK~~'UA'1 
~ ClJ' ~ tJ Q..l 

LL6'1~f111Lf1'U1f1~16'1'Url1rl~rl6'1~ 

~1n~ 'UTr~t1 ru av\lm (2547: 26-29) mh1'i1 f11';j~~"il1VItJ1V (Place Vl~a • 
Distribution) VllJ1VO~ Lfl'j'~6'1~1~"lla~"lia~'Vl1~;~i.J';i~f1au#i'1 V6'1m'tJ'ULL6'1~ n\iJf111lJ L ~am1 

Lrl~a'UeJ1V~~~.nw'fiLL6'1~u~m'j'\iJ1na~Am1\l'j'n\iJ1i.JiJ~~6'11~6'1m'U~~t11~~~fiwsnaan£'1~6'11~ 
• 'IJ 

LU1VIlJ1V ~a ?ltn't1'Uf111~m~ £'i1'Un\iJf111lJ~"Ii1v1'Um1m~\iJ1V~1~'UA'1i.J'j'~f1au#i'1v f111"ll'U£'i~ 
CV<IClt. V ~ Q.l ...:::. V Q.l 

f11'j'fl6'\~6'1'Url1 LL6'l~f11'j'Lf1'U1f1~16'1'Url1rl~rl6'1~ 

en~v1#i'611i.Jrl11lJ'VIlJ1V"lla~ f11';j~~"il1VItJ1V (Place Vl~a Distribution) LU'U 
'IJ • 

l'iaf11'j'LoU10~~1~~~fi'W'fiVI~a'U~f111 11lJfi~f111Ln'U-rf1~1LL6'1~f111~~f111~'Ufhrl~LVI~a 1~EJ~1'U"!ia~ 

'Vl1~ m1~ ~"il1V1tl1 V'Vl1~~1 ~VI~avn~el'al.l L ~a~ au?~'Um rl11l.l~a~ f111"Ua ~~u ~1.n r11#1 a~ 1 ~~1 a ~1~fi~ 
'IJ 

2.2.2.4 f111£'i~L6'1~l.lf111~6'11~ (Promotion) 

f111£'i~L6'1~l.lf111~6'11~ (Promotion) LU'ULrl~a~iiam1~a6'111L~a6'1~1~rl11lJ~~ 

"Wa h!Jia~'j'1~'UA'1VI~au~m1 Vl~am1lJ~~ Vl~a!Jiaurlrl6'1 1~v 1-il\iJ~1\iJ 1ViLn~rl11lJ~a~m1VI~m ~a 
• 'IJ 

L~a'Url11lJ'Vl'j'~"iJ1 (Remind) 1'U~~~.fi'rusn L~Vrl1Wh\iJ~m)'Vl5'W6'11'iarl11lJ~~f1 rl11lJL~a LLG'I~ 
'IJ 

'W(j~f111lJf11'j'~a (Etzel, Walker and Stanton, 2007: 677) Vl~a LU'Uf11'j'~~l'ia~a6'111LMv1n'U 
.Ual;J6'11~VIl1~~"ll1Vnu~~a (Personal selling) LL6'1~f11'j'~~l'ia~a6'11'j'L~v1irl'U (Nonpersonal 

selling) Lrl~a~iiavTI m 'U f111~~1'ia~a6'111ij'VImE.Ji.J1~f111 a~f1 f111eJ1\iJ L~an1 iLrl~a~iia ~a~ 1 i 
VIIK f1f111L~an1 i Lrl~a~iiam1~a6'111f111~m~ LL uui.J1~6'1lJi.J1~6'11'Un'U (Integrated Marketing 

Communication: IMC) 1~v~\iJ1'j'UJ10~rl11lJL'VIlJ1~6'1l.ln'U6'1f1A'1 ~~~.nw'fi riLLozi~-D''U 1~V'U116'1 
'IJ 'IJ • 
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' ' Q.l .t::f .!Clio QJ f( dl oC:It, .::1 v cv !.l.cf q oC:II Q Q.l f( 

IP\ 1 ~'VI'U fl t1.:J ~'Gl!Jl.fl W'fi'V11e:J'U1n11'Vl!P\e:J.:J flT'H?f'Ue:J'll1 ~ 1'\J ~t1.:J ~W.fl1'W'Vl ~'lle:J.:J~'G'IIP\.fl W'fl ?11:W11t1 

m~#l'U 1 t1\n~fl'J1:W?f'U 1 "iJ bb'Gl~otlfl'lld'U 1l1sBe:J~~IP\.n rusnvt~e:J'U~n111 'U~?f ~ G11'U~?f:W'lle:J.:J f111G1.:J b?I~:W • • 
~~!Plnrusn t.h~ne:Ju~'J~ m11~~ru1 n11G1.:~L?f~:wm1'll1~ n11'll1~ 1~~m.:~ bb'Gl~m1tl1~"1!1t1uw'Ut5 

(~~ru "il.:J?IO!Pllw.J'U1, 2548: 13-14) Lfl~e:J.:J:tie:Jm1G1.:JL?f~:wm11Plm~6h~ru ~.:J.Q . ~ 

(1) n111~~ru1 (Advertising) LU'Ufl"ilfl11:W1'Un11b?I'Ue:Jbb'Gl~f111G1.:JL?f~:W 

fl111Pl'Gl1 ~ b~ ~d tl'U ~ ~ !Pln rusn 'U~ fl11 'VI~e:J fl'J 1:Wfl ~ ~#\' e:J.:) n11~ 1 ~ b~'U 1~ ~ ~ e:Jtlt;l:w.rh1 ~ fl11 
'U • 

(Armstrono and Kotler, 2009: 33) fl'Gl~'Vlli~"il~L~moffe:J.:J ~e:J fl'Gl~'Vllifl11?1~1.:J?f11~.:J1'U1~~ru1 :> • • 

(Creative strategy) LL'Gl~fl'Gl~'Vlli~e:J (Media strategy) ~n~ru~m11~~ru1 :U~.:~-d 
( 1.1) :Un11~1m~'ULM~1ilu~e:J hl11"il~sam 1mvt~m de:J~r;l1wru"ll11?111 

( 1.2) b U'Ufl11"ll1~ 1~~ 1:w'1 otl'Uflfl'Gl 'VI:W1~i1.:~ f1111 otl~e:J:W'J'Gl"ll'U L"li'U 1 'Vl1Vll'1'11 • 
1'Vl~ il1Pl~?f11 vtti.:~~e:J~:w~ "1'Gl"1 "1i1~fl1~"il1~"ll11?111L tlirr.:Jn~:Wfl'U"i!1'U'J'U:W1fl vt~e:J1-tl~mu"W1~L~e:J • • 
?fti'U?f'U'U~.:Jtl'ULL'Gl~tl'U L"li'U bb~'U'W'U 1tl?ILIPle:Ji th~ 1~~W1fl'Gl1.:JLL4.:J "1'Gl"1 • 

"ii1'U'J'U:W1fl 

m~"il1~"ll11?111L tlt1.:J n~:w~~.:Je:JV1.:Jfll1.:J'll11.:Ji1LL"'1i1Bn L ~e:Jm1-ru~LL'Gl ~"il~"ii11~ 
• 'U 'U 

(2) fl11'll1~ 1~~ 1 i"W'l1'n.:J1'U'll1~ (Personal selling) L U'Ufl11~e:J?f111~'VIl1.:J 

'Uflfl'Glfl'U'Uflfl'Gl L ~e:J'Wm m:W"il.:J 1 "il~sBe:J~b U'Ufl~:Wb U1'VI:W1~m -u~~ !Plnrusnvt~e:J'U ~fl11~1 ~ fl11"ll1~ LL 'U'U 
• , "U "U 'I 

L~:acyvtti11~~m.:Jvt~e:J1m'Vl1~'Wvl (Etzel, Walker and Stanton, 2007: 675) vt~e:JLU'Ufl11L?f'Ue:J 

"111~ 1~~vt'l.b~.:J1'U"ll1m ~e:J 1l1Ln~f111"ll1~ LL'Gl~?f~1.:Jfl11:Wt1:w~'U5eJ'U~nu~n~i'1 (Armstrong and 

Kotler, 2009: 616) fl'Gl~'Vlti~"il~LM~'Joffe:J.:J ~e:J fl'Gl~'Vl5fl11"1l1~1~~1-&'"W'l1'n.:J1'U"ll1~ (Personal • • 
selling strategy) LL'Gl~fl11'U~'VI11vt'l.b~.:J1'U"ll1~ (Salesforce management) ~fl~W~fl11"ll1~ 1~~ 

1 i"W'I!n.:J1'U'll1~:U~n~ru~ ~.:J-d 

(2.1) L U'U fl11L~:aruvtti11~vt11.:J'Uflfl'Gl vt:W1 ~i;).:J fl11L~:aruvtti11~vt11.:J 
~ ' ~ 

1J 1.1 I iJ~ 1.1 

~"ll1VLL'Gl~~fl1m1"il~L 'U'Glflfl1 
'U 'U 'U 

(2.2) LU'Ufl111-H'm1:W?I1:W11tJ~1'U?f~ururu1 n~11~e:1 "Wtifl.:J1'U"il~1-H'm1:w 
~ "' 

"Wmm:wnun~:wL i11vt:w1~ L ~e:J"il.:J 1"il 1l1Ln~ m1sBe:1J1 
' 'U 
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<2.3) f)1';il'!au?t'Ua.:~ f)1';i"(J1EJ 1~v 1 i'Vl'lirN1'U"tl1EJ"iJ~vh 1 ~'Vl';i1u~.:~tl5n~v1 

~1.:~ '1 "tle:J.:J~~a L"li'U ~VIih Lbd11'11 m1lJfi~Li1'U fn1lJ'Vle:Jt"ilVI~a1lJ'Vlah fl1';il'i'~~'Uh~aVI~a1lJ 
I')~~'U 1"iJ~e:J~'U~1VI~e:JU ~ f11';i~'l11 b?l'Ue:J"tl1 EJ L~ EJ'Vl'li f1.:!1'U"tl1 EJ 

(3) f11';i~.:Jb?l~lJf11';i"tl1EJ (Sales promotion) Ltl'U~.:J~.:Jh1~EJ~~'U~m~~'U1~ 

bfl~f11';i~e:JVI~e:J"tl1Ell!-l~l'l.firusriVI~e:JU~f11';i (Armstrong and Kotler, 2009: 617) b U'Ubfl~a.:~iia 
m~~'Ufl11lJ~e:J.:Jf11';i~e:Jffi -ti?t'l!u?t'U'Uf111L~'I!l-ru1 bb6'l~f11';i"tl1EJ L~EJ 1 otl'Vl'lin.:~1'U"tl1EJ (Etzel, Walker • • 

(Consumer promotion) 
' 

(3.2) fl1';jf11~~'Ufi'Uf16'l1-:J b~Elf111 fl11~-:Jb?l~lJfl1)';j1EJVi lJ.:~~fi'Uf1a1-:J . . ., 
(Trade promotion) 

"111EJ (Sales force promotion) 

(4) m';i1~"ll11bb6'l~f11';i'lh~"l11ii1lJ~'UTI (Publicity and public relations: PR) 

(4.1) f11';i1~"ll11 (Publicity) bU'Uf11';ib?l'Ue:J"ll11L~El1tlU!!-J~I'l.firusriVI~e:J 

U~fl1';i Vl~e:JI'l';i1~'U~1 Vl~au~~'Vl~1lJ~a.:~flm';i~1EJL~'U C1'U'Vl1-:Jtl~U~"il~.:!el1"il~e:J.:Ji1fl1';i~1EJL~'U) 

L~EJ~1'U~am~"il1EJL~EJ.:JVI~a~a~.:~'WlJ~ 

(4.2) f111U';i~"l1161'lJ~'UTI (Public relations: PR) VllJ1EJ~.:J fl11lJVW1El1lJ 

L 'Uf111~e:J?l11~lJ f11111'1 LL!!-J'U L~ Ele:J'Irlf111VI~'I L ~e:J?l~1-:!Vll'll'Ufl~~~~e:Je:J.:Jrlf111 ~e:J l!-J~ l'!.fiUJstl Vl~e:J~ e:J 

'ULEJU1EJ1~Ln~numilJ1~ncilJVI~-:J (Etzel. Walker and Stanton, 2007: 677) lJ"il~ll.:~VIlJ1EJL~a , , 'I , 

~.:JL?l~:UVI~e:JUe:J.:Jtl'U fl1'Vl'Vl"il'\JVi~e:Jl!-J~I'l.firusri"lJe:J.:JU~~'Vl 

(5) f1111'16'l1~'Vl1-:JI'l1'1 (Direct marketing Vl~e:J Direct response marketing) 

f111L~'I!l-W1L~a1~Lfl~f11';il'le:JU?l'Ue:J.:JLI'IEJI'l1'1 (Direct response advertising) bL6'l~f1111'16'l1~b~e:JlJ 

advertising) 

(Electronic marketing Vl~e:J E-marketing) lJI'I11lJVIlJ1EJ~1-:Jtl'U~.:Jd 
(5.1) f1111'la1~'V11'11'11'1 L U'Uf111~~~e:J~e:J?l11tlUf1cilJ bU1VIlJ1EJ L ~e:J 1 ~bfl~ • 
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(5.2) f11';i 1~'Mfii1Lvle:J 1 ~Ln~f1T~i\9le:J'U61'Wm1~f.l\911'1 L tl'U~Tl6111f1111~'Mfil1 

~-:Jm11 ~ehw ~~'U~'~ 'VI~m~"ll11 1~Ln~f111\9le:J'U61'We:J'lf1~'U1~flm-:Jh.JE!-:J~G1-:J~Tl6111 ~'le:JT'il:u~1i 
'U 'U 'U 'U 

:U~'VI111f.J\911'1 'VI~e:J~e:J~'U 'l b "li'W i1\9lfl61111'Vl~ 1 'Vl1VJP!tJ 'VI~e:J'IJ1f.J 1~'Mfil1 
.,j .. 1 .,j .. ' .,j 

(5.3) f111\91~1~L"Ile:J11\911'l'VI1e:Jf111 ~'Mfii1L"Ile:J11\911'1 'VI1e:Jf111\9lm~t:-J1'U61e:J 

BL~n'Vl1e:~i1m1 L tl'Wm11~'Mru1~1'W1~'U'ULfl~e:J~1£Jfle:J11Vl1L\9le:~{ 'VI~e:JB'UL 'Vle:~{L u\91 L ~e:~~e:~6111~'1L61~11 

LL~~"ll1 EJ t:-J~\9l.firusfi'VI~e:J'U~f1111~EJlJ'l'VIi''lt:-J~ n1 hLL~~m1f'i'1 Lfl~e:J'lile:J~~h~'ru fle:J 1) f111"ll1EJ'Vl1'1 
• v 

1 'Vl1Pll'lvl 2) f111"ll1EJ 1~EJ 1 .ff:U~'V1111EJ\911'1 3) f111"ll1EJ 1~EJ 1 -ffLLfl\9l\911~e:Jf1 bb~~ 4) f111"ll1EJ'Vl1'11 'Vl1VJP!tJ 

i'VlEJ 'VI~e:J wu\l~e:~Vl11vi ~\l:u\ll:u 1 ~~ nf'i'1iln:um111f111\9le:J'U61'Wm . " " 
~ilij EJ 1 ~ 611 tl fl 1 111 'VI11 1 EJ "ll eJ \1 f111 G1 'I b 61 ~ 11 f111 \91 ~ 1 ~ (Promotion) " . 

L tl'Ue:J\IrlU1~ne:J'U~~1~qje:J~1\I'VItl\l"lle:J\1~1'Utl1~6111f111\91~1~ ( 4P' S ) L tl'Uf111~e:J6111L ~e:J61~1\If111 

~'U~ Vi'P~ufl~ bb~~m111Yi\1Yle:J t:u~e:~~'U~1.nfl 111tl1~EJn\911-tln'Un~EJ'Vl5m1\9lm~ t111 tl1m 'Uu1n:u1 ~ 
'U 'U , , " 

Ln~fl'l111 1~~b~'Ubb~~6111111mL ~\I"!I'Un'Uu1n:utJ1~ b.fl'Vlb~EJ'ln'U 1m 'Ui~EJ~~'U bb~~ m161~1\lfl'l111~'l~'U • 

.a, ..::I 0 IILI J1 tJ d I J.l .Q. 

:U1 f1bL 'U'l fl~ LL"~'Vlt']'M!)~1flqj"ll1\l\9l'U'Vlf1m'l11161 e:J~ fl"e:J\1\91111 f11 e:J'U LL 'U'l fl'l111 fl~ 

1 'U\11'Wilij'EJd ~lij'EJ 1 otl'Vlt']'M~"lle:J\1 Kotler (2003: 171-184) ~\le:JTI'U1EJ 1~-;h ci'l'UU1~6111'Vl1'lf111\9lm~ 
LLU\Ie:Je:JnLtl'U 4 nci11 1~LLn t:-J~\91Ji'ru'fi (Product) 11fl1 (Price) "lim'Vl1\lf1111ij'~'<i)1'VIU1EJ (Place) LL~~ • 
f111~\IL61~11f111\91~1~ (Promotion) ~\1~\1 4 n~11d e:J-:JFim:u~~e:J\ItJ1111Lm'Wf111~WJ'U1t:-J~\9l.firusfi 
'VI~e:J'U~ f1111 ~Vl'U ~e:J n'U61 m'U f111WU:U:UU'U L ~e:J \91 e:J'U61'U e:J'l~ eJ fl'l111 ~ el\1 f111"lle:J \I~'U ~L.fl fl . " 

• v 

2.3 LL\J1f>i~LL"::'Vlq~~Lfl£J1n'Un1"H~'fla\JLlil~e:J 

2.3.1 fl1111VI111tl 

f111~~~'Uh~e:J 'VI111EJi1'1 f1T;i~~'U~l.flfl'VIEJ~~~ 'VIEJ~f'i''UV11 LL~~tl1::LiJ'U'Vl1\IL~Bn " . . 
b~EJ'ln'U\9111~\Jf'i'1 1 'Uf1ci11'Vl1\IL~Bn~fi:U11UJ1LL~'l ~\lvl1f111~~~'Wh~B f111U1~ LiJ'U'Vl1\IL~Bn • 
~'U~l.flflB1:Uilfl'l111~\l h 1 'Uf111~eJ 'VI~BB1:U:U::L tl~EJ'U 1:u 1 tlL~eJf1\9111~'Wf'i'1'U1'1"1li1~ l~EJilfl'l111~'11:u 
" 

1 'U f111~eJfl'l'U~bb 1\I:U\11 :u 
" " 

nru.,"ll1~ 61111UJ~\9ltJ (2556: 10) 1~mhT)1 f111Ln'U1'l'U1111oUB11" 1Lfl11~lhL~~ . " 
tJ1111U1:: LiJ'I.J L~elf1'Vl1\l b~elf1 1~'Vl1\l L~B n'VItl\1 :U1f1'VIm EJ'Vl1\l b~eJ f1 LL"~:U~ ~~~'U 1 :U L~B f1'Vl1\l L~ Bf1~~ 

n'I.JTI"Il1 LLr1JiiEJ (2556: 15) nci1T;h f111~~~'Ul:u~B vtPI'Wfl~'VI~'lf111~Bl'lt']~f11111f111 

~B"ll B\I~'U~L.fl fl Lfl~:U1f1~1 LL U1.fl1EJ'U Bn~ilB'VlTIYl" ~eJYl n ~ f11111 f111~B"lleJ\I ~'U~L.flfl 1~ LLn 
" "I " 

fl'l111~1~qJ"lleJ\If111~eJ 'Ufl~n~n'Mru:: ;i1'U'Vl1\lf111L~'U fl'l111n~~'U~1'WL 1m nci11LL"~G1\Ifl11 "ll'Wi'W 1 'U . ... . 
G1\lfl11 LL"~i'WJ'U61111 ~\1~\1 7 tl1::n11 i'Jt:-J~~ell'lt']~f11111f111~eJLL~~:U::Ltl'Ut:-J"~~eJ1Jf1f111\9lm~~:U:: 
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(5.2) rn~ 1~~ru1Lvle:1t VfLn~fl1'j(;le:J'IJ?~'I..m.:~ 1~EJ(;l'j.:J L th.J"li11?11'jfl1'j 1~~ru1 

~.:~ml-1 ~ehu ~-ru~.:~ 'Vl~e:J~"!Jl-1 1VILn~fl1'j(;le:J'IJ?Iue:J.:~n~u1~E.Jm.:~hJ£1'.:~~?i.:~"li11?11'j ~.:Je:J11illil:::1i 
'\1 '\1 '\1 'U 

lii~'Vll.I1EJ(;l'j.:J 'Vl~e:J~e:J~'W 'l L'liu 'lJ(;IEJ?I1'j 1'Vl~ 1 'VJ'j"VJ!31'11 'Vl~e:JU1EJ1~~u.n 

(5.3) fl1'j(;lf11~L ~e:Jl.lm.:J'Vl~e:Jfl1'j 1~~ru1L ~e:Jl.lm .:~ 'Vl~e:J fl1'j(;lfi1~~1'W~e:J 

BL~fl'Vl'je:Jtim1 L tlum'j 1~~ru1~1'U'j:::'IJ'ULf1~e:J"li1E.Jf1e:Jl.I~'JL(;le:J{ 'Vl~e:JB'WL 'Vle:J1L il(;l L Yle:J~e:J?I1'j?i.:JL?11l.l 

LLfi:::"IJ1E.Je.J~(;l.firusri'Vl~e:J'IJ1fl1'j 1~~lJ.:~'Vl1.:Je.Jflfh hLLfl:::fl1'jfl1 Lf1~e:J.:~:Ue:Jv1~1~ru fie:J 1) fl1'j"IJ1EJ'V11.:J 
• v 

1 'VJ'j~'V'lvl 2) fl1'j"IJ1EJ1~EJ1 ilii~'Vll-11E.Jm.:~ 3) fl1'j"IJ1EJ1~EJ1 iLLf1(;lm~e:Jn LLfl::: 4) fl1'j"IJ1EJ'Vl1.:~ 1 'VJ'j"Vi'!31'11 

1'VlEJ 'VI~ a 'Vl'll'.:~~e:J~l-lvi ~.:~Iii.:~ Llil 1VfflnFhi'lnlilm1l.lfl11(;lt~'IJ?Ium 
• 'U 'U 

~1 ~ ~ 1 ~ ?11 '\J f1 11l.l 'Vll.l 1 E.! "IJ ti.:J tl11 ?I .:1 L ?~1l.l tl11 (;I fl 1 ~ ( Promotion) 
'U ' 

L tl'We:J.:Jrl'l.l1:::nauv1~1~tymh.:J'Vl~.:J"llti.:J?i'Ju'l.l1:::G'Il.lfl11(;lf11~ ( 4P' S ) L tl'Wfl1'j~tJG'I11L ~e:JG'I~1.:Jfl1'j 

-ru~ Vi'!3luf1~ LLfl:::m1l.!Yi~'V'la11il~a~u11nf1 l-1Tth:::E.Jn(;l1inunfiEJ'Vl5m1(;1m~ th1 Ulmuu1nlil1 VI 
'\1 '\1 • , , 

Ln~f111l.l 1~~L~'WLLfi:::G'I1l.l11mL "li~.Uunuu1nlil'l.l1::: L.fl'Vlb~EJ'Jnu 1m u1:::EJ:::~u Lbfl::: rn1?1~1.:~m1l.lrY.:~vu • 
1Vfnuu1nlil1mu1:::EJ:::EJ11 • 

A .ci 0 ClJ' II' II _.d f ll Q 

lil1 tlbb 'W'J f)~ bbfi:::'Vlq~~G'I1f1qj"IJ1~(;l'U'Vl tlfl11l.I1G'I tl~f)fltJ.:J(;l1lJ tl1 e:J'IJ bb 'W'J f111l.l f)~ 

1u~1ui~ud 0~~Lotl'Vl()~~"llti.:J Kotler (2003: 171-184) ~.:Je:J~'IJ1EJ1~-;h ?i'J'W'lh:::G'!l.I'Vl1~fl11(;lfl1~ 
LLU~aamtlu 4 mil.! 1~uri e.J~(;l.firusri (Product) 11f11 (Price) 'lim'Vl1~fl11~~:6'1Vl'l11~ (Place) LLfl::: • 
fl11?i~L?I~l.lfl11(;lfl1~ (Promotion) ~.:~~.:~ 4 mil.ld a.:~rimlil:::~e:J.:~'ll1l.I1Lmum1~WJ'W1~~(;1.nrusri • 
'Vl~ti'IJ~ fl11L VfVi'u ~a nu?~ mu fl11 ru\J~i~~i~oU'W L Yla (;I au?~u e:J.:J~a f111l.l ~a~ m 'j"IJtJ.:J ~'IJ 11n f1 

• 'U 

2.3 tt'W'lA~ttfi~'Vlq~fit~v'lnun1ca~~~ullil~v 
2.3.1 fl'l11l'Vl111V 

n11~~~uh~a 'Vll-11~5~ m1v1~u~1.flf1'VlEJ~fi~ 'VlEJ~r1u'Vl1 LLf!:::'l.l1:::d1u'V11.:JL~e:Jtl 
'U • • 

L~ EJ'J nu (;111~'Url1 1 u mil.I'Vl1.:J L~ a nv1~1i111tu1 LL~'J ~wh fl11~ ~~u Llii~B m1'\J1::: LiJu'V11.:J L~e:J n • 
~u11nflmlili'lfl11l.I~.:Jh1um1~tl 'Vl~e:Jtl11illii:::L'I.J~E.Juh1'1.JL~tltl(;l'j1~'Wrl1'1J1.:J"IJti~ 1~EJ:Um1l.I~.:Jh 
'U 

tlUJ"IJ1G'I G'l111tu-r~'l1 (2556: 10) 1~mhT:h fl1'j"Lrl'IJ1'J'IJ11l.loDtll.lfl 1Lf111:::\·hbfl::: 
v • 'U 

U1l.l1'lh::: Lllu L~tlf1'V11.:J t~an1~'Vl1.:J t~e:Jtl'Vl~ .:J lil1f1'Vlm EJ'Vl1.:J L~a n LLfl:::lil::: ~~~u Llil L~B tl'V11.:J L~ anv1~ 

nu~"IJ1 LLn'JioH~ (2556: 15) mhTl1 fl11~~~'WL~i~~e:J Vl!3l'Wf1~'Vl~~fl11~ti'V'l()~tl11l.lfl11 
~tl"!Jti.:J~'IJ~1.n f1 Ln~lil1 f1~1 LL U1.fl1 ~'Uti nv1i'lB'Vl~'V'lfl ~ e:J'V'ln~ tl11l.l tl11 ~e:J"llti.:J ~u~1.nf1 1~ LLri 'U ., 'U 

f111l.l6h~ty"lltl.:Jf11''j~e:J '4f1~f1~f1~ru::: 511'W'V11.:Jfl11b1'W f111l.ltl~~'W~1'WL 'Jfl1 f1~l.ILLfi:::"".:Jf1l.l "IJ'Uoff'U L 'W 

a.:Jf1l.l bLf!:::i'w.Ju511l.l ~.:J~.:J 1 u1~rn1 :n~"'~a'V'lq~m1l.lfl11~tlLbfl:::lii:::LtJu~"'~~aunrn1(;lm~v1~i~::: 
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' ... 
u~f111lnn~.:~~'U 

Pi~V'l1 Lbtl1~'U'VI{l.l1 (2555: 24) nci1TJ1 ~u~1.nl"lLL9l"~l"l'U"il~iim1l.ILL~n9l1-:~n'U1'U~1'U 
'IJ 

~1.:1 1 ~.:~ L U'Ut:-J"l.l1"il1 nl"l11l.l LL~ n9l1.:Jtl'U"lleJ.:J"' n~ru~'V11.:J m t~.f11'1"1 LL"~!;'I.fl1V'l LnV~!KeJl.l"lleJ-:1 LL~"~ 

Ul"ll"l" vh 1 ~m1~Vl~'U 1"il~eJ"lleJ.:JLL9l"~UI"ll"l"iil"l11l.l LL~ n9l1.:Jtl'U • • 
Schiffman (1994: 659) 1~~1"111l.l'VIl.l1V"llel.:Jn1~'U1'Un11~Vl~'U1"il~eJ"lleJ.:J~u~1.nl"l 

'IJ 

vtl.l1t~il.:~ ~'U~eJ'U 1 'Un11L~eJn~eJt:-J~~.ti'ru4i"il1n!;'leJ-:J'V11.:JL~eJn:fi'U 1 tl 'l"l()~n11l.l~u~1.nl"l"il~~"il11ru11 'U 

G'i1'U~ L~V1oHeJ.:J ti'u m~u1'Un11~VI~'U 1 "il ~.:~~1'Uiii ~ h ( 1"11 1l.lf~ nil nfiV~) LL"~'~"~()~n11l.l'V11-:Jf11 wn'V'l 

m1~mtJ"Urhm11ll~1'Uiii~ 1"ilLL"~mwn'~"~ ~.:~LnV~~'U 1"U-d1-:~1~v~n"1vt~.:~ n"ilm1l.IL vt~hd vh 1 ~LnV~ 
... " ' .c:!l .IICio Q .dl ~ 

n11fl!eJ LL"~LnV~V'l()~m1l.ln11flleJ~1l.l~l"ll"l"eJ'U 

L!;'l~ 1-:~,;l.lrusn1 (2542: 192) nci1TJ1 m1~Vl~'Uh~eJ vtl.l1t~il.:~ cl'1~u~'U~eJ'U"lleJ.:J 

m~u1'U f111~VI~'U1 "il~eJ ~~u~1.nl"l1~~Vl~'U 1"il~eJ~'Url11V~~'Url1vt~.:~J'U "il~~eJ-:~iim~u1'Uf111~eJ 
'IJ 

~.:JLL9l"i!V~L~l.l~'U 1 tl"il'Utl-:J~~'U!"l~vt"'-:~"il1nvtl~ -ti~'Url1 LLIK1 • 
W',;In()~1 'VleJ.:JL!;'I'li~ (2551: 32) mhTJ1 m1~V~~'U1"il~eJ LU'Um~u1'Un11~~u1.nl"l 

~Vl~'U1"ill1"il~~eJt:-J~~.ti'ru4ivt~eJU~m11V~1V~vii\J"il~V fieJ oHeJl.l"b~V1tlU~1~'Url1 Gi.:J!"ll.lbb"~mil.l'Vl1-:! 
'IJ • 

!;'11UV'l')~n11l.l~U~1.nl"l 'VIl.l1Vtl.:! n11n1~'Vh"lleJ.:J~I"ll"l"~l"ll"l"'VI~.:I~.:Ib~V1oHeJ.:J1VIV~1.:1tlU 

f111-;ij'VIf111vt11 ~l.l1bb"~m11 -ti~'Url1LL"~u~m1 ~1'UV'lfl~ n11l.l~~eJ,!'U vtl.l1Vtl.:J n11n1~vl1"lleJ.:!UI"ll"l" 
"I " ' 

1V~UI"ll"l"vt~.:~~L~t~1.Umti'um1LL"mtl~v'U~'Url1LL"~u~m1~1t~L~'ULL"~11l.ltl.:Jm1~VI~'U1"il • 
~.:~J'U~..ijv1~!;'11tlm1l.lvtl.l1t~m1\91V~~'Uh~eJ vtmvil.:~ m~U1'Un11L~eJn~eJ~'Url1vt~eJ 

'IJ • 

u~m1~~u~1.nl"l"il~vl1f1111~~meJ.:~LL"~~"il11ru1 L U'Uci'1~U"il'Uvl11 ~ LnV~m1l.l~.:JV'leJ h 1 'U~'Url1vt~eJ 
'IJ 

u~m1J'U"il'U'l111 tlt1 m1~V~~'U 1 "il~eJ 
'IJ 

2.3.2 eJ.:Jfhh~ne~um~\J1\Jn11~eJ (Buying as a Processes) 

eJVI"~ "il1~1.:JI"ln" (2550: 15) m1~eJLU'UL~t~.:J~'U~eJ'Uvt~.:~"llmtlN1~m"llm~u~1.nl"l~ , , , dJ 'U 

1~m~vl1".:1 1 tJ LL9l L ~eJ~"il~vl11"111lJL oH11"iJ L 11"il~~ eJ.:J~"il11ru1"il1 m 'VI~ n11ru~ LflVl~'U~.:JneJ'ULL"~vtrr.:~ • 
n11~eJ '1"1\J'h 'l"l()~n':i1lJ"lleJ.:J~U~1.nl"lLflVl"il10~'VI5V'l""UeJ.:JtJ"il..ij' ti~'U 111l.l 1 Utl.:I~'VI5V'l""UeJ.:J~.:J LLdVJ!KeJlJ 

.fl1 V'U eJ n n11U~U~"lleJ.:I~U ~1.n 1"1 ~eJtJ"il..ij' V~lJ ~'VI5V'l" L vtci 1-diJ n"il ~ L~ V1oHeJ.:J tlU n1~U1'U n11'VI1.:! 

iii~1'VIV1"UeJ.:J~U~1.nl"lLeJ.:I~1 v 1 'Uf111~Vl~'U h~eJflbflVl"i110~'V15V'l"~lJ1"il10tJ"il~V~'U I 11l.ltlU 
'IJ 

n1~U1'Un11.fl1V1'UI"l11l.lfiVI"lleJ.:!~U~1.nl"lLeJ.:! LL~mh-:~11n~1l.l n11~eJ~'Url1LL"~U~n11eJ1"il"i1~1~ 
'IJ 

LflVI~'Unl~o.:JLL~l1~u~1.nl"lL~~Vl~'UL"il~eJ~'Uf'11LL"~U~f111~.:Jnci11LLIK1 eJ1"ilLU'ULV'l11~L'VI~t:-J"~'U L"li'U 
'IJ • 

n111 offl"l11l.IV'IV1V1l.lm~iitl1~~'Vl5.n1V'l'V'leJ~"il~ m~~'U 1 ~LflVln11~eJ 1~ ~-:~J'U n11~0~1V'l()~n11l.l 
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m~U'l'Ufi1) bbm "lJU ~'Vf1 b tl'U~U bb UU"lle:l-!lfi1)bbG1 ~-!I'Vl~ ~n'j")lJ b Yle:JI'le:JUG1'Ue:l-!l~e:lfld1lJ 

~e:l-!lfl1)"l)'e:J.:J~u~1.nfl ~.:Jii.ff'U~'~e:l'U v1'-!!~e:J1 ud 
'IJ 

( 1) fl11b~-!!b'!:1'Ufi.:JU~'Vf1'Vf~e:JI'l1~'Vfirflfi.:Jfl'l1lJ~e:J-!Ifl11 (Need Recognition) b tl'U~fl'lsru~ 

"lle:l-!1 fl111'U~ 'Vf~e:l fl11lJ e:l-!1 b '!:1'Ufl1'Vl"lle:l-!lfld1lJ bbl'l fl ~1-!1 b tl'Ue:J ~1-!llJ1fl1~'Vf11-!!G1fl1'Vl~ e:l tJ 1 fl~~ 1 ~ii'Vf~e:l 
'IJ 

bi'i~~'U (Desired State of Affairs) nUG1fl1'VlbbVl~~-!l~btl'Ue:J~ (Actual State of Affairs) "!ie:J-!!11-!1 
'IJ 

"lle:J-!Ifl'l1lJ LLI'l fl~1-!l ~~G11lJ11rl'vh 1 ~~u~1.n fl~'U~'l'Vf~e:JI'l1~'Vfirnfi.:Jfl'l1lJ~m fl11~'UlJ11~ m~ L '\.J~ tJU 
'IJ 

G1fl1'Vl~e:Jmn~~ 1 ~ii ('Vf~mn~~'U) 1~nu~'lU~'Vf1 (Problems) L "li'U iim1lJ~e:J.:Jfl11fi~J1'Vfii'n~'l 
bbfl~b '\.J~tJU~-!1~~1lJ11t:I'Vh 1 ~U~'Vf1,j'U'VflJ~ 1 '\.J ~'l bbflU~'Vf1 (Solution) 1 'U~dm11-tlu~rn1Yll'lb 'UI'l 

~-!I b u~tJu 1~nu~1 bbnuru'Vf1"lle:l-!l~u~1.nfl be:l-!1 
... 'IJ 

(2) fl11bG11~bbG1'l-!I'Vf1"li1'lG111 (Search for Information) btl'Ufl11bG11~'Vf1oU'e:llJfl"li1'lG111 
'IJ 

"lle:l-!!'l.iflflft ~1lJ11t:l1~lJ1~1floU'e:llJ~"lle:l-!l~'lUflflfi~1~LnU 1 1l 'Ufl'l1lJ'Vl1-!lliJ1 'Vf~e:l~1fl~-!lbb 'l~~e:llJ 
• 'IJ • 

fl1tl'Ue:lfl 

(3) fl11U1~bij'Ufi1'Vl1-!lb~e:Jflne:J'Ufl11~e:J (Pre-purchase Alternative Evaluation) 

L tl'U m1'\.J1~ bij'U bb~ 6'1 ~'Vl1-!! b~e:J n ne:J'U~~ ~vh m1~e:Jb~tJ~~11ru 1fi.:J'\.J1 ~ btJ"lltJ~r11~11~ ~ 1~1'u 

( 4) fl11~e:J (Purchase) b tl'Ufl11 1~~1 bbflU~'Vf1'Vf~e:l~'U!"11~ b 11'UtllJ"lle:JU'Vf~e:l~-!I'Vl~ bb 'Vl'U~ 
L 11tJe:JlJ1'u 1~ 

(5) fl11U~bflfl'Vf~mp.J1.nfl (Consumption) b tl'Ufl11~ill.nflu~1flfl1'111~~e:J~~e:JlJ1 
(6) fl11U1~bij'U'Vl1-!lb~e:Jfl'Vf~-!lfl11~e:J (Post- purchase Alternative Evaluation) 

b tl'Ufl11U1~bij'U1~1Kum1e:Jill.nflu~1.nfl11iim1lJYle:l h bbflL 'Vf'U • 
(7) fl11~~fl11flU~-!Ib'Vf~e:J1-tl (Divestment) L tl'Ufl11~~fl11'Vf~e:J"ll~~ e.J~I'l.n'ru;iffilJ1~ 

U~bflfl'Vf~e:l b tl'Ubl"l'\S"lle:l-!11 U LL~'l 

e:J~fiV ~1m-!!flflfl (2550: 23) mh1-J1 fl11~~~'Uh"lle:J-!!~U~bflfliim1lJ'Vffl1fl'Vffl1tJLLfl~ , , , \J 

LL~'~fl~1.:Jn'Ue:Je:Jn1 u LL~ft~)'\.JLL uu L ~e:J.:J~1mn~~1ni1~~tJ'Vf~e:J~'lLL u1'VfmtJe:J~1.:J~.:J~~n~lJ1~ ~-!I 
'IJ • 

( 1) ~'lfl1~~'U'Vl1-!lfl111'16'11~ 'VflJ1tJfi.:J Lfl~e:J.:Jiie:J~tJflfl11~fl1~1-tiLYle:J~-!!h~U~bflfl (4P' s) 
• 'IJ 'IJ 

(2) B'VITIYlfl~1fl~-!!bb 1~~e:JlJ ~u~1.nflm~tJe:JtJL 'U~-!!bb'l~~e:JlJ~iim1lJG16Yu~u4ie:J'U vh 1 ~ 
'IJ 'IJ 
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(3) ~Vl~V'Irl LLrl~fn1lJ LL\91 n~1~"lltl.:I~T4flflrl L th.I'U'<il~ tl.f11tl 1 'U~iJ~Vl~V'Iri~BV'I~~ n';i'jlJ 

~'IJ~L.nflilfn1lJLL\Pln~1~n'U~Vl~V'I t11n1lJ'U'l~!fJLLrl~fl11lJ~"llB~~'U~L.nfl n1'j'<il~ 1'<il vtl"l'Ufl~ LLrl~ LL '\J'\J 
\J , \1 \1 . \1 

"lJB~nT~H':ai\91 (Lifestyle) 

( 4) m~'\J1'Un1'jVJ1~~\911VltJ1 vh 1 '~XL 'j11~VJ'j1'1J5~Gl' mm.t~ L i1'B~~'W"l!B~~1 LL 'lh~il~Vl~V'Irl 

~Bn1'j~~~'W1'<il"llB~~'U~L.nfl 
" 

n'<il m 'jlJVJ1~ m 'j \91 m ~~ ~ L iJ 'U ~ ~~il~Vl~V'Irl B ~1 ~ ~ ~ ~ B m ~'\J1 'W m 'j ~ ~ ~'U 1 '<il ~B ~'U fi'Tvt~ B'\J ~ m 'j"lJ B ~ 
~'U~L.nfl m'j 1-tlci1'U'lh~i;1lJVl1~m'j\Plfl1~ (4P' s) ~1~nm~Vl'IJ~Bm~'IJ1'Wm'j~eJ 1 u.ffu~1~ 1 ~1v 

Kotler (2003: 200-209) mhTJ1 '\JVl'\J1Vln1'j~eJ (Buying Roles) r;11lJ1'jtl~1LL'Wn 

'\JVl'\J1Vl~~~'W1'<il~B BBmtJ'U 5 '\JVl'\J1Vl ~~~B1LJd 
(1) ~L~lJ (Initiator) f1B '\Jflflr!LL 'jn~Li;1'UBfl11lJR~LMtJ1n'I.Jm'j~eJt:J~\91Jlru6f!LLri~'\J~n1'j " . 
(2) ~iJ~Vl~Ym (Influencer) f1B '\Jflflrl~ L tl'UL..ij1"lJB~fl11lJR~vt~BoUB LL 'U~U1~iJt:Jr!~B " . 

n1'j~~~'U h~B 

(3) ~~~~'U 1'<il~B (Decider) f'1e1 '\Jflflrl~vi1n1'j~~~'U h~B 1 'Un1'j~eJ L "li'W fn'j~eJVI~B 11J 
" ' 

fl'"J'j~eJB~ h ~BB~1~ hLLrl~~el.yh VI'U L tJ'W~'U 
Sl I V V 

(4) ~~B (Buyer) f1B '4flflr!Vim~vi1n1'j~eJvt~Brl~iiB~B 

(5) m off (User) f'1e1 'Uflflri~Ltlum -tlt:J~\Pl.fi'ru6flvt~B'IJ~m'j 
" . " 

~ULL'\J'U~rl'1rl'qJr;1m'Wm'jrun1'j~eJ (Types of buying behavior) n1'j~~~'W1'<il~B'<il~ 
LL\91 n~1~n'U\911lJ'jU LL '\J'\J"lJB~n1'j~~~'U h~B ;~~'UB ~n'\Jfn1lJ~'I.JiB'W 1 'Un1'j~~~'U h~BLLfl~'j~~'\J 

" " 
I CV I ..::::.. V CV d 

fl11lJLL\Pln\911~n'U'j~Vf11~\Pl'j1(;1'Ufl1~~.n1V'IVl 2.3 

fl1111aUueifaulum"l~flfl'IJL~~aa~ 
" 

fl1111.a'uiaulum"l~fliiul~~a~1 
(High involvement) (Low involvement) 

" .. ~ c " 4. ~q~m"l11fl1"l~em uu~mfl11fl1111 
;I CIJ 1.~q~m111fl11~emuu.a'u'li't~'W ((tO CIJ 

a~ Vl~1f1VI~1tl (Variety-seeking buying "" E c- " (Complex buying behavior ) "(" CIJ ......... 
~ .0 VI behavior) 33 

VI "0 
"" c "" CIJ 
c- u IU ... .!t ·s: c .... 

2. ~'JI'I n"l111fl11"1l€JU. UU~fl fl11l.l c CIJ ..0 " 
§ .... 

& 3.~'J~n"l1l.lfl11~€JLLUUfl11l.ILflti:U'lJ 
~ -ff~LLeJ-:1 (Dissonance-reducing ;i .... 1111 

c- i5 (Habitual buying behavior) C" ._.. 
buying behavior) a: 

. " 
.n1'WVi 2.3 'Wq~n~~lJnT-a~e:~ 4 LL'U'U 

.d 
'VIlJ1: Kotler and Armstrong (2008: 138) 
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(1) Yl')~fl11l.lfl11~mL'\.J'\.J~'I.Jieru (Complex buying behavior) LthJYl')~fl11l.lfl11~e:J 
~i1m1l.l~uim.1 1 'U m11'i'~~'U h~aG1-11 'Ue.J~~.nru,;~ LL~fwh-1n'U1~vt11-1~11~w·1131'n Ln~ 1 'Umru~ 

\J 

~'Uff1i111fl1LL Yl-1 ~B hhhw LL(;'I~i1fl11l.IL~~-1G1-1L~~vf1 1 u~u~1.nflv-11l1~~mh~ L.f1'VlLL(;'I~flruG1l.lu~ 
\1 \1 \1 • 

"lle:J-1e.J~~.nru,; L -d'U fl11~e:Jfle:Jl.I~'J L~ai vt~aml'a-1~iil~a" Yl')~m1l.ldu1~nau~1 ~n1~'\.J'J'Ufl11 
~-1-d' ~u~1.nrwi'a-1~1'Um~u'J'Ufl11L~~'U~ t~~~\9AJ'U1 fl11l.l L ~a~mL"~~~'Ufl~ L~ ~'J ti'u e.~~~.n ru,; '11161 

\J \J \J 

fl11L~an~ae.~~~.nru,;~rhw-1i1-1fl'J1l.ILL~nl'i1-11~vt11-1m1~'Ufl1 tinm1~"1~~-1~e:J-1L"ihh1'Um1 
11u 1'Jl.l-i!e:Jl.l" LL"~ m1'lJ1~ LiJ'I.JYlfl~ m1l.lfl11~a~i1 fl11l.l~uia'UG1-1 ~" a~"il'U~\9AJ'U1n" ~'Vl5~-1·1h ~ 

\1 Dl \1 ~ 

1 ~~~a L~ ~'U~i1-1fl ruG1l.IU~"lle:J-1e.J~ ~.n ru,; LL" ~ G1-r1-1fl'J1l.l LL~ n 1'11-11~vt11-1flru~ n~ru~"lle:J-1e.J~~.n ru,; 
\1 \1 , , 

1~~1-&'~e:J'\.J11m~i1-1-ifa1~L'lJ~~u fl11"il-11"il1~~1-&'Y~tin-11'U"ll1~ Ltl'U~'U 
\J 

(2) Yl')~fl11l.lfl11~mL'\.J'\.J"~m1l.loU~bbEJ-1 (Dissonance-reducing buying behavior) 

L tl'UY~')~ n11l.ln11(a~i1fl'J1l.l~uia'U1 'U m11'i'~~'Uh(a~-11 'Ue.J~~.n ru,;~ LL~ nl'i1-1 tl'U1~vtl1-1 
~11~'Uff1~1 l!mn~~'U1'Umru~~'Uff1i111fl1LLY~-1 (a1l1tla~ i1fl'J1l.IL~~-1G1-1 LL"~l.la-11l1L~'Um1l.l 

\J 

LL~nl'i1-11~vtl1-1~'Ufl1 L -d'U fl11b~Bn~m 'V'IaiilL"ilBi ~~e:J"il~vhrn1t111'J"ill1 i1~11~'Ufl1B~ 1 1U1-1L~~ 
\J 

b U~~'\.J b Vi ~'\.J 1~VIl1-111fl1 tl'\.J fltlJ.f11Yl bb"~ fl11 \Pl~~'U 1 "il~e:J b .Q e:J-1"il1 ni1fl11lJ bb~ nl'i1-1 tl'U 1~'VIl1-1 ~11 • 
~'Uf!Tua~ vt~nrn1(B ~~am"ilLn~fl'J1l.l~~noU'~LLEJ-11 'U h ~-1L~~n-J1 "m1l.loU~ LLEJ-1.n1~vt~-1rn1~a" 

\J \J 

L~e:Jfl'UY~U-ifm~ ~"ll a-1e.~ ~ ~.n ru,; vt~m~a 1~v'U~~'UYl~ i1-1-if m~ ~"lle:J-1~ 11~'\J ff1 ~-1J'U '!! n m1~m~ 
\J \J 

~a-1i1rn1~aG111 1 uv-1" nff1L ~aG1~1-1fl11l.l L ~a~a LL"~vh 1 ~~u~1.nf1Ln~fl'J1l.l1~n~~l'iam1~'Uff1 
\J \J \J 

(3) Yl')~fl11l.lfl11~e:J~1l.lfl'J1lJLfl~"li'U (Habitual buying behavior) Ltl'UYl')~fl11l.lfl11 
~a~i1m1l.l~uia'U 1 'Ufl111'i'~~'U 1 "il~e:J~11 'Ue.J~~.n ru,;~LL~nl'i1-1tl'U1~vt11-1~11~'Ufl1~1 L -d'U ~'Ufl1 

aill.nflu~1.nflvf'J 1 'lJ ~-1Ltl'U~'Ufl1~~mJa~ LL"~i111fl1~1 t~~vf1 1 u~u~1.nfl"il~ 1lJg~~~ti'u~11~'U~h 
• \J 

1~ ~"il~ L~ a n~a~11~'U ff1~1 1-1"ll1 ~a~ LL" ~i1-1 LL~'i1~u ~t.n fl:U~~a m1~'Ufl11~m1~'U fl1vt~-1L U'U 
\J \J 

U1~~1nll11~vtl.l1 ~fl'J1l.ll1 L "ll1 :u~i1fl'J1l.l.fi' n ~l'ia~ 11~'Ufl1 LLI'i L U'U n11~a L Yl11~ Lfl ~"IJ'U t11vt1'u 

e.~~~.n ru,;'lJ1~ L.n'Vldti nrn1~"1~~1 L U'U~ a-11 i rn161-1LG1~l.l rn1~m~ LL"~fl11L U'U11fl1 L ~am~~'U 1 ~ • 
Ln~rn1'Vl~"a-1~a 1~~rn1 1 -&'~a 1m~ru1'Vl1-1L 'Vl1~~u"il~ 1~1'um1l.lt11L ~"illJ1nn11~a~-1~uv~ 

(4) Yl')~ni1l.lfl11~mL'\.J'I.Jfl'J1l.l~e:J-1fl11fl'J1l.I'VImnvt"1~ (Variety-seeking buying 

behavior) L U'UYl')~fl11l.lfl11~a~i1m1l.I~'I.Jie:J'U 1 'Ufl111'i'~~'U h~a~11 'Ue.J~ ~.n ru,;~i1m1l.l LL~ nl'i1-1 

1~vtl1-1~11~'Ufl1G1-1 ~-1~'\.J~L.nfll!ni1rn1 L u~~'U 1 'lJ1 i~11~'Ufl1~'U B'UL -da-1l.I1:U1n~e:J-1fl11'Vl~"e:J-1 
\J \J 

"lle:J-11 vtl1vt~m Yl11~~e:J-1fl11fl'J1l.lvtmnvtm~l.l1nn11 L U'UL Yl11~fl11l.l 1l1'*-1Yle:J h ~-1J'U ~'l11~m~ 
\J 

"il~~e:J-1Y~mml.lv'h 1 ~Ylfl~ m1l.lfl11~e:J"llm~u~l.nfl nm ~ L U'Ufl'J1l.ILfl~"li'U t~ ~fl1e:J'\.Jfl"l.I~'U~u'U.ff'U 
"I \J ' 

11-11 ~l.l1 n~G1 ~ LL" ~11 m1 t m~ru1 L ~m~a'Um1l.I'Vl1-1~161'J'U riLL "li-1oU'U"il~~ a-1Y~ ~ 1 ~1l.l m~~'U 1 ~Ln~ 
• \J • 
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V'lt"J~ fl11l.l n11~mL uu ~ €l.:Jf1111'1d1l.I'VIm n'VIft1 t~ 1~t~ n11 Lr:t'I.J €l11fl1~1 m1 LL "il n ~tlm f111'll1 t~ fl1'U 

f111LL"iln~1€l~1.:J~'I.Jfl1 Lbfl~f111Lm~w1 Ltl'I.J~'I.J 

"il1 n nm1r;;111"il ~u~1.nfl~1'1.J1'1.Jl-11n 1 'I.Jfl1~'U1'1.J f111~€l V'IU11~u~1.n fl~1'1.J m~'U1'1.J n11 , , 
5 ~'I.J\9l€l'I.J ~€1 1) f111-ru~Utu'VI1bbfl~f111-ru~fi.:~fl11l.l~€l.:lf111 (Need Recoonition) 2) n11fl'I.J'VI1 

'\J IV '\J ~ 

-ii'ill-lfl (Information Search) 3) f111tl1~Li1w:.Jfl'V11.:Jb~€ln (Evaluation of Alternatives) 4) f111 , 
~~~'I.JL"il~€1 (Purchase Decision) 5) V'lt"J~fl11l.l.ll1EJ'VI"'.:Jf111~€l (Post Purchase Behavior) 

~.:!LLr:t~-:~1'1XLi1'W11m~u1'1.Jf111~m~l-l~'Wfi€lm1~€l"il~.:~"il~iit:-Jflfl1~'VIu'VI"'.:~m1~€lL~EJii11EJfl~LaEJ~~.:~ 
.,; 

.ll1V'I'VI 2.4 

m1'l'uji:lqJvr1 

LLr~:::m'l'l'u-r5.:~ 
\1 

l"l11:UIJi'eJ.:Jfl11 

(Need 

Recognition) 

(Information 

Search) 

.. 
'VI1.:1Lrlelfl 

(Evaluation of 

Alternatives) 

m1~~~'1.J1~~e1 
(Purchase 

Decision) 

' ~ 

.n1-wVi 2.4 m::u1'1.Jtn':i~flil'W1~~il'tlil.:I~u'i1.nfl 

~l-11: Kotler (2003: 200) 

(Post 

Purchase 

Behavior) 

~'I.J\9leJ'I.J1'1.Jf111~~~'1.JL"iJ~€l (Buying Decision Process) tl1~n€Ju~bEJ 5 ~'I.J\9l€l'I.J ~.:~-d 

(1) m1-ruiuty'VI1 (Problem recognition) bbfl~f111-ruifi.:~m1l.l~€l.:Jf111 (Need 
v ' 

Recoonition) Ln~~'I.J LiieJu flflft-ru~fi.:~m 1l.l bb\91 n~h-:~1~'V111.:~~-:~Vl b 'll1ii€l ~ bbfl~~.:~Vl b 'll119i' €1.:1 f111 
:::> 'I '\.1 'U 

(Kerin, Hartley and Rudelius, 2004: 100) 'VI~€lf111b~.:JL'i1'1.Juqj'VI1bbfl~\911~'VIirnfi.:~fl11l.ll9i'€l.:~f111 

,!'I.J L tl'I.J~'I.J \91 eJ'I.J L~l-1 191 'I.J 'lJ €1.:1 m ~u1 'I.J m1 ~ ~~'I.J 1 "il ~.:~ Ln~ "il 1 n n11~u fl flfl ~~ n 5.:~ fl 11l.l Lb\91 n'lJ €1.:1 ~ .:~~ ' , 
tl111~'1.J1"il~ii'VI~€l 1 'IXLn~~w1ur:t.n1V'I~ \9l'I.J L tl'I.J eJ ~ w L 1m'VItl.:~LLIK1iifl11l-l L i1'1.J11 LL\91 n~h.:~~.:~ mh1ii , 
m1l-lr;;1filrul-11n~-:~19l'I.J~eJ.:~LLm'llu'VIci.:~r;;1filru'lleJ.:Jm119l1~'VIirnfi.:~uru'VI1 ~€1 iim1l-l~'I.J~1'lleJ.:~~u~1.nfl 

ttl " " '\1 

m1l-l~'I.J~1'll€l.:~~u~1.nf1Ln~l-11"il1nulil'<ilt~lil-:~11il1'1.J'VImt~vi'1'1.J (eJ~mi lil11911-:~flnfl, 2546: 19) ~u~1.nfl 
'U '\J , , 'I 'U 

lil~\911::'VIir nfi.:~u ru'VI1 'VI~€lfl11l-119i' €1.:~ m1 1 'I.J~'I.J fi'1V1~€J m1u~ m1~-:~m1l-119i'm m1'VI~eJu ru'VI1,r'I.J Ln~ 
~ ~ 

~'I.J:U1"il1nm1l-l"ii1L tl'I.J (Needs) ~.:Jbfl~lil1n~.:~m~l9i''I.J.n1EJL 'I.J L"li'I.J fl11l.l~~ni11-ii'11 m~V11ml1 bbfl~ ' , 
~.:~m~l9i''I.J.n1t~'I.J€ln m~lil~Ln~lil1ntn1m~l9i''I.J'lJeJ.:J?i1'1.Jtl1~r:tl-l'VI1.:Jf111\9lfl1~ (4P's) m1l.ll9i'eJ.:~m1 • • 
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L'Vf"Td"iltmn~LU'U~.:~~mt~'U ~u~1.nfl'Vf~m.Jflfl",r'U"iltL~~'U~5.:~15m~"ilt..ij'V~m~nu~.:~mt~'U"il1n 
, \I , " , 

'\.ht"'U f11~ru1 'Utl~l'd1fl1~"ilt~tJU"''Utl.:l~tl~.:ln1t~'U~LnVI;ft''Umh-:~1 ~ • 
"ilVIL~:U~'U"lltl.:ln1tU'l'Un1~~VI~'UL"il~tl ~u~1.nfl"'1:U1~f:l~~nf:1-:~m1:ULb~f1~1.:1~~'Vf'l1.:1 
• v v 

m1:u~t~.:~m~~LL Vi'"il~.:~num1:u~t~.:~m~~th1~f:l'U1 'ii.:~L tl'ULL ~.:~"il.:~t"il'Vf~ n~~u~1.nfl~t~:u .n1Y1~L tl'U 
v v 

t!VI:Ufl~ tiit~ "'.f11Yl~L"ll1~i'1n11~~tl~'lLti.:!LL"~LU'U"'.f11Yl~U~1~f:l'U1 nu"'.f11Yl~LU'U"il~.:!tl~ (Reality) • v v 

"llt~-:~~.:~~1.:~ 6'l ~LnV~;ff'Unu~'lLt~.:~ tiit~ "'.n1'lt~LnV~;ff'ULL"t~1~-:~t~~"l'Uil"il"ilu'U tit~ 1-HLnV~fl'l1:u~t~.:~m~~ 
I v • 

L~:uL~:u~'l'U~1.:~ ~ ~t'Vf11-:~"'.n1Yl~V~:ufl~nu"'.n1Yl~ L U'U"il~.:~ 1V~~il ty'Vf1"llt~.:~ LL~"~'4flfl"ii"'1 L 'Vf!'l~:u1 
LL~f1~1.:Jn'U "'1:U1~f:l"'~Uf11~~~t'Vf'l1f1fl11:U~tl.:lf11~"llti.:I~U~1.nfl 1~~.:1.f11Yl~ 2.5 • v 

Nmti''"l'"'"" I I 
___ fl_m_1_::t_u_fl_11_1J_L~-m~-;-~--------+---.;~1-~ r-1 --

2

---

~:u1: "1!-li'~ "'i1'VI51m (2553: 95) 
v 

(2) f11~R'U'Vf1-ii'tJ:u" (Information Search) LU'U.ff'U~ti'UL~mm~LL"''l.:I'Vf1"ll1'l"'1~"llti.:J 
v 

~u~1.nfl 'ii.:~"iltvh 1V~ ~'Vf1"ll1'l"'1~"il1 nu 'Vf".:~.n1~ 1 'U tit~'U 1V~~~~u~1.n fl"il~Vi"il1~ru111~'Uiifl'l1:U~'Vf~B v v v 

fl'l1:U'VI~.:J:51L~ ~'l nU'VI1.:! Lilt~mh.:~ ~ el'UU~~f1BU~'l ~~ n~rut~'UR1:U1f1Ylti'Vf~tl 1lJ~"iltvi1 m~~B 
~'Uf11 ti'1"ll11"'1~ 1 'U m1:u'VI~-:~:51 hiYlt~n"il ~vhm~ L"'1t'Vf1"il1mL 'Vf".:~.n1~'UB n~t~ 1 u'ii-:~1 'U m~ LL"''l.:~'Vf1 

"ll11"'1~"il1f1LL 'Vf".:J.n1~'Ut~n,!'Uv-:~1~1uB'VI5Yl""il1nil"il..ij~~'U ~ ~n:u1n:u1~ L "ll'U r111:u LL~ n~1.:!~t'Vf11.:~ 
Uflfl" B'VI5Yl""llB.:J~.:JLL'lV~~tJ:u B'VI5Yl""llti.:Jfl~BUfl1'l (BV~mJ "il1~~-:~fln", 2546: 19) 'Vf~Btl1~u~1.nfl , , , • 'U 

1~1u ~'Vf~Btlf1 mt ~'U ii.:~il ru'Vf1'Vf~tl m1:u ~B.:J n1~ ~u ~1.n fl'Vf~t~u flfl" L 'Vf"1,r'U"il t ~1 L ti'U m~ R'U'Vf1 
'\1 " , .., '\1 , 

-ii't~:u"~L~~'l-ii't~.:~ 1-tlm1:UYI~1 m:u LL"tm~1 Lfl~1t-H-ift~:u" L yjtl~"iltvi11 ~m1:u~t~.:~m~~.:~ n(;\111~-ru v v 

fl'l1:UYIB 1 "il m~R'U'Vf1-ii't~:u",r'U"ilt 1~:u1n'Vf~t~tit~~;ff'Ut~~nuil"il..ij ~'VIm ~-u~~ m~ L "ll'U :51'U'l'U"llt~.:~ 
v v 

-ii't~:u"~"il ~'Vf1L~ fl11:UYltJ 1"ilffi~1'u"il1nm~r1'U'Vf1-ii't~:u" LL"~t:J"~ LnV~;ff'U 1 'U.f11 EJ'Vf~.:~ m~ R'U'Vf1-ift~:u" v v v 

L~~1nUt:J~~ilru'fi'Vf~BU~f11~~"'1:U1~tl~BU"''Utl.:!fl11:U~tl.:!f11~L~ 2 'VI1.:! tiit~ 
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~~l'lflu.t6fi'VI~tii'\~16'1'Uf11'Vll'l'UL€1'1Lflf.l6iltl 

(2.2) m~l"l'Uvt1"1i'mJmnnfl1f.I'Utln (External search) ~.:J6'11ln~C11"1'Uvt1 

(2.2.1) LLvt~.:J'URR~ 1~LLn R~t~uR1'1 LYit~'U Lvit~'U'u1'U R'U~~n LU'U~'U . ~ 
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(2.2.2) LLVI~.:Jm~f'111~LLn ~t1n1~1~~ru1 "Wirn.:J1'U"ll1f.l ~1LL'Vl'Un1~rl1 n1~~~ 

(2.2.3) LLVI~.:J'lb~I;1'Un1~ru1~LLn n1~fld'UfllJ n1~\Jl~Til6'1ti'U m~1oH~'Ui"11 LU'U~'U • 
(2.2.4) LLvt~.:J"IllJ"Il'U 1~LLn ~t~m~"ll'U mr1m~i"1lJR~t~.:J~u~1flR LU'U~'U . . ~ 

(2.2.5) LLVI~.:J'Vl~~€1-:J 1~LLn vt'l.hf.I.:J1'U~~1~11iJflUJfl1'W~~I'l.flu.t'fl Vl~tlvt'l.hf.li~f.l • 
fl11~1'lm~"llti.:J~~I'l.t1ru'fl th~61um~rul'l~.:J"llti.:J~u~1flR1 "Wm~'Vl~~€1-:J 1-H~~I'l.flrus/i L U'U~'U (~~1~~ru 

~ 

L6'1~~1'l"tJ, 2552: 158) 
Ill' I I ,::::,1 I Q.l Q ACVff.odil A 

LL Vl~.:!"ll tllJ~ LLI'l~~ LL VI~ .:JiiJ ~ lJf111lJ LLI'l n 1'11-:Jn'UI'\1lJ"Il'U ~"lleN ~~1'\fl UJ6fi'VI~ti'U~n1~ 
~ 

LL~ ~~ m~HU~G11'U'Uflfl~"llti'I~'U~1fl f1 G1'1 ~~ ~€1 n1~~~~'U 11iJ~tl ~~ 1'\.fl rusfivt~tl'lJ~ n1~~ LLI'l n~1'1 n'U . ~ 

m:m 1 tll~f.ltln~m\'1 LLvt~'lm~r111iJ~L U'ULL vt~'l"li't~lJ~~L "li'15'1~u~1flR1~lJ1n 1~f.lliJ~ 1 ~"!i't~lJ~vf1l tlLLn 
~ ~ ~ 

~u~1flfl LL~m~~~~'Uh~t~"lltl'l~u~1flRiiJ~lJ11iJ1nLL vt~'I'Uflfl~ 1~LLri R~ti'Uf1~1 L Vit~'U L Vit~'U'lJ1'U 
~ ~ . 
fl'U~~ n m~ rl'Uvt1"1i' tllJ~ ~u ~1fl RliJ ~'Vl ~1u 5 '~ 1'1 ~1~ 'U f11 LL~ ~ f1 ru~ n~ru~"llti.:J ~~ l'l.fl rusfivt~ti'U~ n 1 ~ 

" ,. \1 • 

~'I'VIlJ~~iit~f.l"l 'UI'\~1~ 'W'U';h ~u~1flflliJ~ 1 ~f111lJ6'1'U hLu'W1~~'Url1~iJ~n~ru~l'l~'l~tlf111lJ~tl'lm~ 
~ ~ 

t111iJiiJ~iim~Ltl~f.I'ULVif.lul'l~1~'Url1~1'1 'l LU'U'Vl1'1L~t~n1"Wm~~~~'UhL~tln~ti~'Url1 
(3) m~tl~~Li1'U~~'Vl1'1L~tln (Evaluation of Alternatives) LU'U.ff'UI'lti'U1'Um~'U1'Un1~ 

~~~'U 11iJ~tl ~'I~'U~1flf1U~~ Lil'U~ ~tl ~~ 1f.l"llti~liJ ~ 1~~'UiiJ1 n LL~ ~~'Vl1'1 L~tln"ll€1'1 ~~ l'l.fl rusfi~ fh~'l 
~ 

~liJ1~u.t1 (Schiffman and Kanuk, 2007: 516) Vl~'lliJ1nm~r1'Uvt1"1i'BlJ~~'U~1flflliJ~'Vl~1'U5'11'1~1~'Url1 
~ ~ 

LL~~Rru~n~ru~"lltl'l~~l'l.flrusfivt~t~u~m~ ~u~1flR~mtl~~Li1'U~~'Vl1'1L~tln~1'~ 'l ~L U'U 1 tl1~nti'U . ~ 

~~~'Ul'oiJ ~'ILnrusfim~~liJ1~u.t11 'Un1~~~~'U11iJLU'UL~tl'l"llti'IL Vll'lLL~~~~ L "li'U ~1'U~1f11 f111lJfl.:J'Vl'U • 
vt~BRu.t6'1lJU~"llti'~~"Ur11 L u"U~'U ~u~1flR~B'~~IiJ1~ru1'Vl1'~L~t~n~nt~1 ,~\n~m1lJVi'I"Wt~11iJlJ1n~~~ . ~ 

rit~'U~~~'U11iJ ~1vt1'um~tl~~Li1'U~~'Vl1'1L~tln ii~'~d 
(3.1) ~u.t6'1lJU~~~I'l.i1ru'fl (Product attributes) ~u~1flflliJ~~IiJ1~u.t1';h ~~l'l.i1rusfi 

iJRru6'1lJ~tl~ 1 ~U1'1 m~tl~~Li1'U~~Ru.t6'1lJ~~al'l.i1rusfi"llt~'l~u~1flRii~n~ru~ ~'~d . . ~ 

(3.1.1) ~u~1flRiiJ~LL6'11'1vt1~al'l.i1rusfi~6'11lJ1~C11'lti'U6'1"Utl'~f111lJ~B'~n1~"lltl'~ 
~ 

(3.1.2) ~'U~1flflliJ~LL6'11'1VI1~~1'l.f1u.t'fl~iJ~rurh 1 'Uf111lJian"lJB'II'l'ULB'I 

(3.1.3) ~u~1flRiiJ~fhu'l5'1~~tl~~ 1f.l"lluvh~liJ1nm~ 1-H~al'l.i1rusfi,!"U 
~ 
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(3.1.4) ~'U~Lfll"l~~LLGfJ.:J'V11e.J~~.f1rusfi~i11"lrufl1'Vi61.:JLL~'nrn~1 
'U • 'U 

(3.2) oW~11ru1~1'1JI"l11lJL~mL(;I~VJ!3l'IJI"l~ (Beliefs and attitudes) 

(3.2.1) 1"111lJL~B (Beliefs) LU'IJ~.:J~Ln~~'IJ~1flm1l.lfl~ Li1'1J~~.:J~1~ 11.:~1~ 

111.~li''1Jh LLmrtJ'U~el 'li.:~~'U~Lfll"l1~Ei~~m~~1tl'U'U1.:J~.:!'U1.:Jel~1.:JJ'IJ 1"111lJL~el~G11~Wn~~ 
'U u 

fl(;\1 m U'IJ VJ!3l'IJ 1"1 ~ ~u ~Lfll"li1Vi'!3l'IJ 1"1~~~~ Bm1~'\Jfl1'VI~ .:~ hi-J1~ ~ Ln ~~1 nm 1lJ L ~B m1il n n.:~'VI ~B 
'U 

m.:~1~~'U~Lfll"l vh1~~'U~Lfll"l~~m1~'1Jfl1 LL(;I~L~elfl~el"llel-:!~1fl~11~'1Jfl1J'IJ~1~m~B.:J1tJ fl11~ 
'U 'U 

~'U~Lfll"l-rn LL(;I~!31-rvun1 'IJ~11~'1Jfl1'VI~.:J~'IJ~1 n~~~ L 'll~ ~'IJ1~ 1 'll1i~11~'1Jfl1~'1J ~'U~Lfll"l~~i1 
'U 'U 

... ... " ll.c:2 II G.l ~ !I Q.l 4 .c:::t. V IV II ...::::.. 

fld1lJ161fll"l'IJLI"l~fl'U~1161'1J!"l1'1J'IJLL(;I~'llel61'1JI"l1'\J'IJ~'J~I"ld1lJLI"l~"!l'IJ 
'U • 

(3.2.2) Vl!3l'IJI"l~ (Attitudes) L U'IJI"l11lJG1lJ~'IJ5~1"11'U L~~'J tl'IJ1 ~'VI11.:~ 

1"111lJ~~flLL(;I~fl11lJL ~e) 'VI~elfl11-r'U~"llel.:J'Uflfl(;ltl'ULL 'IJ'J 1 oUlJ~~~i1'Vifl~fl11lJ 1~~el'U 1 'IJVI1.:J 1~VI1.:J'VI~.:J \.1 \1 • gl 

~m U1'VIlJ1~ VJ!3l'IJI"l~~~v'h 1 '~XL 11Ln~meJ'Ufl11lJfl~ 1 '1Jfl11"!lel'U'VI~B hi"!leJu~.:~1~~.:~'VI~.:J LL(;I~L U'IJ~.:J~ 

L 'll~ ~'IJLL U(;I.:J 1~~1n ~.:~J'IJ ~e.J~~~'\Jfl1 ~B.:JLL 'IJ~tJ1e.J~~.nru't'l1 ~61eJ~I"l~B.:~Vi'!3l'IJI"l~"lleJ.:J~u~1fll"l 
'U 'U 

lJ1 n n11'Vi ~ 1 ml.l L 'll~ ~'IJ LL U(;I.:JVJ!3l'IJI"l ~"llel.:J~'U~Lfll"l 
'U 

(3.3) LlJL~(;Ifl111"11~'VI1.:J-flrurh (Expectancy-value model) LU'IJLlJL~(;IvTiotl'VI"'fl 

VJq~lJ1"111Uth~~ L U'IJ L oU1"1h ~ L ~BI"l1~1"1~ L '1Ji1e..~~ ~.n rusfi LL~(;I ~B ~1-:!i1lJ(;I rh L vh 1~ e..~~~.n ru't'l1~vli1 

(3.4) LlJL~(;Ie.J~~.nru't'l1'1J~~lJI"l~ (Ideal product model or ideal point model) 

L U'IJ LlJ L~(;lvi~Bi 1~'U ~Lfll"li1 fl11 n1'VI'IJ~1'll LL 'U'Ufl1'Vi"' fl~ru L~ En tl'Ue.J~~.n rusfivl~vl61 ~v~~'U~Lfll"l 
\1 \1 , \.1 

(4) fl11vl~~'1Jh~B (Purchase Decision) ~1flfl11'lh~LiJ'IJe.J(;I'Vi{)~fl11lJ1'1J.rr'IJvl 3 

~~"~h~1~~u~1fll"ln1'VI'IJ~m1lJYi.:~'VieJ1~1~'VIi1.:~e..~~~nrusfi~1.:~ ., ilL tl'IJV11.:JL~Bn1~~Yi'd 1 u~u~1fll"l~~ 
"' I "' 

~~~'IJ L ~tele..~~~.f1rusfi~"!lel'UlJ1fl~61~ fl11lJ~.:J h~eJLL(;I~fl11~~~'1J h~mT'IJLL~ flvl1.:! tl'IJ LLvl~~ 1ll L61lJel • 
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m'j'\.J'j:::bilue.~~ 

V11~b~tln 

(Evaluation of ---+ 

alternatives) 

f'l11lJ~~h€tJ 
(Purchase 

intention) 

-
(Attitudes of others) 

u~U~m'lmum'jruvi 

1"11~1"1:::b'U1i' 

(Anticipated 

situational factors) 

u~U..;rv;;,mum'jru-vi 

bJ1~1"11~1"1:::b'U1i' 

(Unanticipated 

situational factors) 

----+ 

-

... = ~ &' 
n1'j~~;;1'U bli!"lltl 

(Purchase 

decision) 

d !21 Sl 

il1'Vi'Vl 2.6 ~'LI~~'Lica::'VI'h:m1-a\h:aihJe.J~'Vl'HLil~nmt::mca~flil'LI1"ii~~ 

~111:. ~~11'H\J L61~-rl'\u (2552: 162) 
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L~an~e:J"lltl\l''il1fll'l11i1'LIA'1J'U~1vim ~a~ 1 tl "ii'Umn~"ii:a tl~CJ'Uh! 1 tl1 otll'l11i1'UR1~'U LLm~VlPI'Ufl~~1'U 
!;l'Utl'Ue.J~I'!Ji'ru;iJ'U'rW1m11L tl~CJ'ULL tl~N 1 tl:u'Uvh~'U~L.nR ~?imn~m111 hlvm1:u ~~,r'U VIPI'UR~i1e.~!;l 

'U 'U 

(4.2) U"ii~CJ61tn'Un11W~fl1~fl~L'U11 (Anticipated situational factors) ~'U~L.nfl 

"ii~fl1~fl~L'UU"ii~CJ~1~ 1 ~LMCJ1oU8~ L~'U n11fl1~fl~L'U11tJ1~"ll8\lfl'jtJ'lJfl-r1 n11fl1~fl~L'U~'U'VJ'U"ll8\l 

e.~~I'!Ji'ru;i LL!;l~n11fl1~fl~L 'Ue.J!;ltl1~ LCJ"llU"lle:J\Ie.J~I'!Ji'ru;i Ltl'U~'U 

(4.3) U"ii~CJ61tn'Un11ruffi111~fl1~fl~L'U11 (Unanticipated situational factors) 

1 'U"li1'ln1"''~~~i1'U1:u~aJ'U i]e.~!;l m~'VI'Uviam1~~i1'U h L "!i'U "'n'!Sru~e.~~l'l.fi'ru6fl11J~a\lm11R1111 
~8\ln11 ~'U~L.nflLfl~fl111111'lfltl\11!;l tMmnu;nCJ 1~ 'VI~tl~'U~L.n R11i"llt!'U"' fl'ISW~YI'IJ fl\ITU"ll1CJ ~\I L tl'U 

'U 'U 

u:u~ CJffi111~R1~fl~L 'U 11 tiLJ';hi]~'VI5Yl!;lvle:Jm1~~i1'U 1 :u~m tl'Umh\1111fl 

(4.4) fl~n11~~i1'U1"i1~8"ll8\I~'U~L.nfl (Consumer decision rules) n11tl1~Lij'Ue.J!;l 

'VI1\IL~an1 'UYl(]~m111n11~~i1'U 1"i~~aJ'U ~'U~L.nR:u~ 1 -tln~m1~~i1'U b"ii"lla\I~'U~L.nR ~\lm~'U1'Un11 
L~tl!;l~fl111!eff'U4!a'U1 'Un11~~i1'U h 1 'Ue.J~I'!Ji'ru;l LL!;l~l'l11i1'UR1"ll8\I~'U~L.nfl (Schiffman and 

'U 

Kanuk, 2007: 521) fia ~'U~L.nfl:u~~~i1'U1:ui.~tJ1-tln!;lCJ'V15oUall!;l (Information process strateoies) 
~ , ~ ~ 

~\IL tl'Um::'U1'Un11~~'U~L.nR t~anl'l11i1'UR1'VI~ae.~~I'!Ji'ru;i i.~CJV11l"11LL 'U~'l11 i.~CJflT:i~ ~i1'U 1 :u L ~a!;l~ 
'U 
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(5) '~"~'1~n11lJ.fl1f.IVI"'.:Jf111tv (Post purchase behavior) ~'U~L.fll"'llil~Ltl1mJLVif.I'Uf'"lt:U 
f'i1ffi~-ru:Y~.:J :Y1 nm1u~1.nl"'lvt~v 1 oil~~{;lil ruefinul"111lJI"11~vt1.:~ tl11"1ruf'i1~L~~'U'i1~-:JG1-:Jn11m1lJ . " 
m~vt1-:~~u~1.nRn'i1~Ln~f'l11lJ-r;.:~Ylv1'i1 LLI'itl11"1ruf'i1vi't~-ru'i1~-:J~1n11m1lJf'l1~vt1-:~LLG1~.:~11~'U~1.nl"'l 

" , " 
hi~.:~Ylv1'i11'U~~{;lilruefi '~"~'1~n11lJ.fl1f.lvt"'.:~m1tv G11lJ11mLti.:~vvn1~ 3 mru ~-:~.0 

(5.1) f'l11lJ.y;.:JYleJ 1'i1.n1f.lvta.:~m1~tl (Post purchase satisfaction) Ltl'U1~~'UI"111lJ 
-r;.:~Ylv 1'i1"lle:~.:~~u~1.n f'l.fl1f.Jvta.:~'i11nvi't~~e:~aw·111 tJ LLa'J m1lJ-r;.:~YleJ 1 'i:l,r'U 'i1~ijf'l11lJ~lJ~'U5nu m1lJ 

" 
1"11~vt1-:~"llv.:~~u~1.nR LL~~I"'Iruf'i1vi1~-ru'i1~.:~ ;.:~1~~um1lJ-r;.:~'~"~v 1'i1"llv.:~~u~1.nR~Ln~;'U.n1f.Jvta.:~:Y1n 

" . " 
m1~va'U~1vt~vu~m1 &11lJ11fl&1~tl1~~-:~il 

. (5.1.1) 1"1ruf'i1~-ru~'i1~-:J < 1"111lJI"11~vt1-:~"llv.:J~u~1.nl"'l --> ~u~1.nl"'l 1:U-r;.:~Ylv 1:Y 
, ,. 'U " 

(5.1.3) Rruf'i1~-ru~'i1~.:~ > m1lll"11~vt1-:~"llv.:J~u~1.nl"'l --> ~u~1.ni"1Ylvhll1n 
, " v \1 

'i1~L~'UL~11 f'lruf'i1~-r'U~'i1~-:ILL~~m1lJR1~VI1-:J"lle:J.:J~'U~l.n1"1 ,f'Uijf'l11lJ~lJ~'Uij . " " 
n'l..l n11~·vh1~~'U~L.flf'ILn~f'l11lJ.y;.:!Ylv1'i1vta.:~m1~va'U~1 ~"ll1f.l~v.:JLG1'Uv"ll1f.l 'UvnoHvlJ~"llv-:1 

" " " 
~~{;lilruefi,f'U~m1'i1~-:J L~f.l 1:Umh1eJ1-:J'i1'1..1Ln'l..ll"111lJL tl'U'i1~-:J 

(5.2) f111tlfillii.n1f.lvta.:Jtn1~tl (Post purchase actions) n11'U~f111VI"'.:Jn11"ll1f.l 
ilv11L tl'U~.:~ri1~ru L tl'Umh.:~lJ1 n vt1n~u~1.nl"'l Ln~m1lJ.y;.:JYleJ 1'i1vt~v 1:U-r;.:~Ylv h 1 'U~~{;lilruefivt~eJ .. " 
u~m1 'i:l~ci.:~~~l'ivYl'1~n11lJe:J~1-:~I'im ~v.:~ vt1n~u~1.nRLn~f'l11lJ-r;.:~Ylvhvh1 ~ijLL '1..11 1 UlJ~:Y~ 

f1"''UlJ1tv~~{;lil ruefivt~tl'U~f111,!'Ua f1f'l~.:! LLI'i tl1L:l.fy;.:JYleJ 1'i11 '1..1 nm'i:l L~n 1 oil~~ ~ilruefivt~tl'U~f111,i'U 
LL~~tl1'i1'i1~'UeJf11JieJ 1 'U'VI1-:J~'UVI~tlij n11~tl.:JL~f.J'Uc.J1'U~tl 

(5.3) 'I"''J~mnJn11L-ffLL~:::m1fi1-.ij'~.n1tJ'VI~'If111~e:J (Post purchase use and 

disposal) Ltl'UV1'1!1~"lleJ·ni'nm1~~1~~'i1:::~mf'le:Jf.l~~~1lJ';h~u~1.nf'lijm11oilvt~mh~~ ~~~ilruefi 

'V1~8'U~n11,r'Utl~1-:J L1 tl1~'U~L.f11"1Ltl'U~~~ilruefivt~tl'U~f111L11~f.J LlJL oil nm'i:l L tl'U 1 tl1~11~~~ilruefi 
" 

'VI~tl'U~f111,i'U L:l.iL tl'U~'Lhy;.:!Yltl h vh 1 ~Ln~ f111'Utlf1~tl L:l.f L tl'U~~ LLI'itl1~'U~L.flf'l"ll1 f.J'VI~tl LL~ f1L tl~ f.J'U 
" 

~~ ~.n ruefi'V!~e:~u~ tn11:::vt11'1n'U 'i1 :::ij~~v111 ~ tJ v ~"111 tJ ~~ ~.n ruefi'VI~vu~ m11 vt:U~~~'~ 

&1~tl'VI'1'li~vh-&1. 'U'I1'U1~tJI"'I~'Id ~1~f.J1oil'VI'1'li~"lltl.:J Kotler (2003) ;'leJG'U1f.Jfi.:J 

m~u1'Utn1~~a'Uh~v"llv.:~~u~1.nf'lij 5 ~'U~e:J'U tl1:::ne:~u~1f.l 1) m1-ru~i1ruvt1 2) m1~'U'VI1 
" " "' 

-n'vlJ~ 3) m1tl1~Lii'U~~'VI1-:JL~vn 4) m1~~a'Uh~a LL~~ 5) '~"~'1~f111lJ.fl1f.lvt"''~m1tv 
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' ' 
2.4 ~1ui~f1ViLiifJ14iv~ 

'IJ1"-;ij'IJ'VI1 'lfl1.fl1 (2555) 1~~fl'li1i..ijm~u~ tJ-:u-;ij'tJ~1'1J'lht61lJfl111'lm~~ikm~ufl11~utl1VIT~ 

'VItLm.h~61'1L ~':i!LL "liLL ~~-:u1fl~1'1JflTLl~ n61iJtJ1 VllJi. 'IJ~'IJ~~~u'IJ'U~ ij-)l'l(ltht61~f1L ~u~flli1il-:u..ijm11'W . . ' 
'lht61lJfl111'1"1~~ij~"~ufl11~utl1VI11'VIt LmL 'U'UU1\161'1 b ~':il bb "li bb ~~':il1fl~1'1Jfl1U~ fl61lJ tJ 1 VllJi. 'IJ b "lll'l~\1 

' 
u'IJ'U~ Ln'U11'U11lJ-il'ulJ" 1~tJ1 iLL'U'U61u'UmlJiil'1'1J1'\J 300 "11~ 'Vl1m1iLm1::~-ilulJ" 1~tJ1-&'61(i~LL'U'U 

, " , \1 

L"B~Y411tl.I'IJ1 U1tfltl'U~1tl fl11lJ~ ~utJ"t LL"t~1Lu~tl ~"fl11i-;ij'tJ 'V'4'U'hiJ-:u-;ij'tJ~1'\JU1t6'1lJ 

fl111'1" 1~~ij~"~ufl11~utl1VI11'VIt b" LL 'U'UU 1 '161'1 b ~':il Lb "li Lb ~\l':il1fl~1'1Jfl1U~ fl61lJtJ 1 VllJ i. 'IJL "lll'l ~\lt:i'IJ'U~ • • 
'V'4'U';h tl -:u ..ij tJ~1'1J'll1t6'1lJ fl111'lm~'VIfl~1'\J~ijm1lJ61'1~ ru ~ u m1 ~ ~~'IJ 1 -:u~uu1VI11'VIt L"'IJ1 '161'1 L ~-:u 1'll 

.. " " \1 

bb "liLL ~\!Btl "1. 'IJ1t~'UlJ1fl b~tJ\11'11lJ~1~'U ~uiJ-:u..ij tJ~1'\J11fl11 'IJL~u\111fl1b VllJ1t61lJnu'IJ~lJ1tl.l 1u\l"\llJ1 
'U 

~ uU':i! ..ij tJ ~1'1J"liu\I'VI1\I fl11-;ij ~ li1'1V1'l.i1 tJ 1 'IJ b~u~VI1~u1~~1 tJ 6'1t~1 fl ijliJ1V!'l.i 1 tJ~11 'IJu -:u ..ij tJ ~ 1'\J 

~ ~1'1Jltl.l6fl1 '\Jb~u~161"111~tl1V111 LL"tU':il ..ij tJ ~1'\J fl11~\l b6'1~lJ fl111'1"1~ 1 'IJ b~€1\1 fl11"m1 fl1 Lb"tij"ll€1\1 

LL(llJ 1'11lJ~1~'U ~"m1~ fl'li1il-:u..ij tJ~1'1J'll1t61lJfl111'lm~~ij~"~um1~um'VI11'VIt L" LL uu'Ll1\161'1 L ~-:u • 
LL "li u ~\1-:u 1 n ~1'\J fi'1'1J ~ n61ir tJ 1 Vll.l1 'IJ L "ll~'~ ~\lu'IJ'U ~ Y4'U11u ru'V!1~1'1JU 1:: 61lJ fl111'1 "1~'VI n ~1 'IJ ~ ij . "' . 
fl11lJ61'1~ru~ ufl11 ~ ~~'IJ 1 ':il~utl1VI11'VIt L"'l11 \161'1 b ~':il1U bb "liLL ~\!Btl i. 'IJ 1t ~'UlJ1 fl L~tJ\11'11lJ~ 1~'U ~€1 

" , \1 '\J 

uru'V!1~1'1J11fl11 'IJL~tl\111fi1Lll L VllJ1t61lJn'UU~lJ1tl.l 1tl\l"\llJ1~uUru'V!1~1'\J~~I'\Jl ru'fl1 '\Jb~€1\116'1"111~ 
"' "' 

tl1VI111l.Ju~u tJ u qj'VI1~1'1J"liu\I'V11~ fl11-;ij ~liJ1V1'l.i1 tJ 1 'IJ b~u\IVI1~u1~ tl1fl 1l.Jij11\llil'1VI'l.i1tJ 1 'IJ~1'1Jfl1 

~11 'll LL"tUfYV11~1'1Jfl11~\IL61~lJfl111'1"1~ 1 'IJL~u'l1l.Jij fl11'U~fl11~'1Jm'VI11 

~~u1 tj'WL6'1.iiru (2555) 1~~fl'li1i..ijm~u\l i1-:u-;ij'tJ~ijfl11lJ~lJ~'IJ5nu'V'4~~m1lJfl11~~~'Wh~u 

~~l'lfirueviu1VI11LL"liLL~\I ~~u ~~1n "llu~~u~1.nfi1'WL"lll'lm\IL'VIY4lJV11'1Jfl1 ~"n11i..ijtJ Y4"U11 
'U • 

1) ~u~1.nfi~1'1J 1VIqjLU'IJL'V'4~VItY\I m~1t'VI11'1 26-35 tl fl11~fl'li11t~u'IJ~f\lf\!11'1~ m'B'V'4 tim~tJ'IJ/ 

iJ~I'l/'un~nli1 LL"tij11tJL~~m~u'IJ 1 o,ooo-19, 999 u1V1 2) ~u~1.nflijfl11lJiil~L ~'IJ 1~tJ11lJ 
'U 

~1'\J~~ 1'\Jl ruevJ'll1t Lfl'VI-if 11\JllJ bb"ttl1VI11ijJ1fll'll €1 tJ i. 'IJ':i t~'UU1'\J fl"1~ ~1'\J~~ I'\Jltl.levl'll1t Lfl'VI-ifT"l 
• 'U 

~~/LG1'1J~ ~ u tJi. 'IJ ':it~'U'li1'1Jfl"1'~ ~1'\J~~I'lfiruevi 'Ll1tbfl'VI-il'11 LL"::nu-il11 u tJ "1. 'IJ1 t~'UlJ1fl LL"t~1'1J 
'U 'U 

u11-:u.firuevi utJ "1. 'IJ':it~'UlJ1fl 3) ~u~1.nflijfl11lJiil~ L ~'IJ 1~tJ':i1lJ ~1'1J~1'1J 'l11 t61lJ'VI1\Ifl111'1m~~1'1J~'IJ 
• 'U 'U 

;\l'll1:: nuu ~1 tJ ~1'1J11fl1 u tJi. 'IJ 1t~'UU1'1J nm\1 ~1'W"liu\I'V11\Ifl11-;ij'~liJ1VI'll1tJ u tJ "1. 'IJ':it~'UlJ1 n~6'1 ~ 
'U 'U • 

LL"t ~1'\J~~ L61~lJfl11\Jl" 1~ u tJi. 'IJ':it~uuutJ 4) ~u~1.nflij':i'll LL uun11~1L iJ'IJ'BiiJl 1 'IJ~1'Wn-:u m':ilJ 
'U 'U 'U 

1~ tJ':i1lJutJ"'. 'IJ':it~'U'li1'1J nm\1 ~1'\Jfl11lJ61'1J 1 -:u 1~tJ11lJutJ"'. 'IJ':it~'UlJ1fl LL"t~1'1Jfl11lJiil~ L ~'IJ 1~tJ':i1lJ 
'U 'U 

utJi. 'IJ':it~'UlJ1fl 5) ~u~1.nflijfl11lJiil~ L ~'IJ~1'1Jflruf'i11'l':i1~'1Jfl11 'IJ~1'\J m1~-;ij n~ul'l':i1~'1Jfl1 LL":: 
'\J '\J , \1 

fl ru.n1'V'4~ -ru ~ u tJ '1. 'IJ 1:: ~u ~ ~ 1'\J fl11lJ ~lJ~'IJ G"ll u~ 1'111~'\J f11 LL":: fl11lJ.fi n ~ ~ ul'\11 ~'IJ fi'1u tJ "1. 'IJ 1:: ~u 
, \1 \1 \1 

'li1'1Jnm\l 6) ~u~1.nfi~1'1J 1 Vlqj ljm11Jcfl '1Jfl11u~1.nfl~~~'~.firuevim'V111LL "liLL ~'~~~n 4 fl~\l~m~u'IJ 
ljmlJ1rum':i~u 2 miu'l~ufl~\1 ijf'111-tl'\11EJL'IJfl1':i~mu~EJ'll':i::lJ1ru 79.52 'IJ1'VI~ufl~\l 1~EJ~u~1.nfl 
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61'",l'U 1 vmJ~eJ€l1VI1~tl~~L.flVIoU11LL6l~tltloU1TlhW l~(lt]~~~.:Jflb 'Un1~~eJ"lleJ.:J~'U~L.flfl61Tu1 vtru ~elL ~eJ 
~ " \J Cll 

1'utl~~V11'ULU'U€l1VI1~~1L~EJ"!i1-:JL1m~~eJ ~eJ"!i1-:JL~'U/~1 ( 18.01-21.00) LL6l~'Uflfl6l~:U~v(fi'V'I6l~eJ , 

m~~m.J~~.fi'rus/imvt1~LL "liLL~.:~~iln ~.nn~~~fieJ~1LeJ.:! 7) ~'U~L.nfl:ULL 'U1L tilJ'V'In~m~lJfl1~~eJsB11 'U 
' " "I 

eJ'U1fl~ 1~v~1lJeJ~1 'W~~~u 1~LL 'W'h,;hlil~~eJ 8) ~u~1.nfl~:UmmL~n~1-:~n'U:Ut:-J6l~eJ'V'In~m~lJm~ 
\J \J \ VI 

~~~'Uh~eJt:-J~~.fi'rusneJ1VI1~LL"liLL~.:J~~eJ ~~Lfl1'U~f1'Utl~lJ1Wfl1~~eJt:-J~~.fi'rusvJ~eJfl#.:~ Lb6l~~J1'U 
fh 1-tl~1EJ L 'Ufl1~~eJ~eJfl#.:!LL~fl~1-:Jtl'UeJ~1-:J:UiJv611FlUJVI1-:J~{)~~~~~'U 0.05 9) ~tJ bb 'U'U n1~~1 L iJ'U 

~ " 
"!i1~~1'U fllil m~lJ ~1'Ufl11lJm 'Ufl1~'U~L.flfl~eJ L~eJ'U :Um1lJ~lJ~'U~tl'U'V'I~~ fl1~lJ fl1~~~~'U 1lil~eJ 
t:-J ~ ~ .fi' ru sn eJ1 V11 ~ LL "li LL ~.:I ~i eJ ~~L fl 1 'U Vi li!V11-:J L~ EJ 1 tl'U eJ ~ 1-:~:U\r m1'1 Fl tlJVI1.:1 ~ {) ~ ~ ~ ~ ~'U 0. 0 1 

10) ~ULLtJ'Ufl1~~1LiJ'U"!ii~ ~1'Ufllilfl1~lJ:Ufl11lJ~lJ-w'U~tl'U'V'I~~fl~~lJfl1~~~~'Uh~eJt:-J~~.fi'rus/i 
€11VI1~LL "liLL ~.:J~~eJ~i(fl ~1'UU~lJ1Wfl1~~eJt:-J~ ~.fi'rusn~eJfl# .:1 LL6l~~1'Ufh 1-tl'~1EJ 1 'Ufl1~~eJ~eJfl#.:~:U 
fl11lJ~lJ-w'U~tl'U 1 'U~~~'U~11 'WVi!i!'V11-:IL~EJ1tl'U eJ~1-:J:UiJv611FlUJVI1-:J~{)~~~~~'U 0.05 11) ~ULL'U'Ufl1~ 

~ " 
~1L iJ'U"!ii~ ~1'Ufl11lJ~~L ~'U:Ufl11lJ~lJ~'U~tl'U'V'I~~fl1~lJn1~~~~'U 1lil~eJt:-J~~.fi'rusvJ€11VI1~LL "li bb ~.:I ~~eJ 
~~1n ~ 1'U fl11lJ~1 'U m ~u~1.n fl~ m~eJ'U:Wfl11lJ~lJ-w'U~ n'W 1 'U ~ ~ ~u ~11 'WVi!i!'V11-:J L~V1 n'WeJ ~1-:~:U 

irm1'1Fi'ruV11-:J~{)~~~~~u 0.01 12) flrufh~~1~'Ufi'1 ~1'Ufl1~~~fl~eJ~~1~'Wri'1:Wfl11lJ~lJ~'W~nu 
~ ' " 

'V'I ~ ~ fl ~~lJ fl1~1'i' ~~'U1lil ~eJ t:-J ~ ~.fi' rus/i eJ1VI1~ LL "li LL ~.:I ~ieJ~~L fl ~1'U fi11 otl~ 1 EJ 1 'U fl1 ~~ eJ ~ eJ fl # .:~:U 
fl11lJ~lJ-w'U~~~~'U~11 'WVi!i!V11-:Jm.:~.U1lJn'WeJ~1-:J:Uirm1'1Fi'ruVI1-:J~{)~~~~~u o. o 1 13) flwfi1~~1 

~ , 

~'Url1 ~1'UfilW.fl1'V'1~1'u~:Ufl11lJ~lJ~'U~tltJ'V'I~~fl1~lJn1~~~~'U1lil~eJt:-J~~.fi'WsvJ€11VI1~LL"liLL~.:J~~eJ 
~~·1n ~1'Ufl11lJffi 'Um~u~1.nfl~eJL~eJ'W:Um1lJ~lJ-w'W~n'W~~~u~11 'WVi!i!'V11-:J L~ m n'W e1 ~1-:~:Uirm1'1Fi'tl! 

V11-:J~{)~~~~~'U 0.05 14) flWfi1~~1~'Url1 ~1'Ufl11lJ~lJ~'U~"lleJ-:1~~1~'Url1:Wfl11lJ~lJ~'U~tl'U ' . 

'V'I~~fl1~lJfl1~1'i'~~'U h~eJt:-J~~.fi' rusneJ1VI1~LL "li LL ~.:! ~ieJ~~fl ~1'U fl11lJ ~1 'U fl1~'U~L.flfl~B L~B'U:U 

fl11lJG1lJ-w'U~tl'U~~~'U~11'WVi!i!VI1-:JL~EJ1tl'UeJ~1-:J:UiJm1'1FlUJVI1-:J~{)~~~~~'U 0.05 15) flWfi1~~1 
~ , 

~'Uff1 ~1'Ufl11lJ.fi' fl~~ eJ ~~1~'U rl1:Wfl11lJG1lJ~'U~tl'U'V'I~~ fl1~lJ fl1~ l'i'~~'U 1lil~eJ t:-J ~ ~.fi' WsvleJ1VI1~ 
LL "!iLL ~.:~~ieJ~iln ~1'Ufl11lJffi 'Un1~'U~L.fl fl~eJL~eJ'U:Wfl11lJ~lJoW'U~~~ ~'U~11 'WVi!i!V11.:! L~El1 tl'U eJ ~1-:~:U 

\rm1'1FltlJVI1-:J~{)~~~~~'U 0.01 16) 'V'I~~fl1~lJfl1~1'i'~~'U h~eJt:-J~~.fi'ru'tieJ1VI1~LL"liLL ~.:~~ieJ~~Lfl 
~1'Ufl11lJm 'Ufl1~tJ~L.flfl~eJL~eJ'UtltJ Lb 'U'"JL tilJfl1~~eJ[:.J~~.n rusn"lJeJ.:J~tJ~L.flfl1 'U b "ll~ m.:~ L 'VI'V'IlJVI1'Ufl~:n 

" ' 
fl11lJG1lJ-w'U~tl'U 1 'U~~~'U~11 'UVi!i!V11-:IL~EJ1tl'UeJ~1-:J:UiJm1'1FltlJVI1-:J~{)~~~~~'U 0. 05 

~1-:JfllJr;J -:5''WV11tJGt.:~ LL6l~U~EJ1'U"ll LViEJ'Utl~~~'U (2555) 1~Pim~ni~EJ b~B.:J'iJliJ~EJ~:Ut:-J6l~eJn1~ 
' 

l'i'~~'U1lil L~ eJ fl'U~L.fl fleJ1VI1 ~VI~ L6l"lJB.:JiJ flvleJ-:1 L ~ El1"ll111 VI v1 'U eJ1 L.fl eJ"ll ~ eJ1 -:5'-:~vti' ~ b 'V'I"ll~'U~ 
' 

m~Pi mni-:5'vift iitim~LnuoU'eJlJ6l~1v LL uu~eJumlJL tl'WLfl~eJ.:~:UeJ LL6l~'l11t:-J6llJ11 Lfl~1~'¥1oU'BlJ6l~1 v 
" " 

Ltl~LLfl~lJ SPSS L~v1if"h~{)~ ~eJEJ6l~ fi1Lu~EJ fi1611'UL~EJ.:!L'U'UlJ1~~~1'U LL6l~fi1fl11lJ~ 
dJI 
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t:.~~nT~flin~1 V'l'tr;h~I"'BULL uu"'Buml.IL U'ULYH''l'VIru.:~l.l1nn11L V'lf'l"ll1U ii"'m'Wil1'1"1L"'~'~ iimu1t'V111.:~ 
~ u ' 

20-30 tl m1flin~11t~UeJ'U'\.J~ruru1 B1"1iwum~u'ULL~t'll'nflin~1 ii11u1~Lu~ul'im&ieJ'W 10,001-, u u 

15,000 UTVI ilihhL 'W11 'Un1.:!L 'Vl'l"ll.I'VI1'Ufi1LL~t'\.J~mu'fl~ \J\1~ m11'WU1t"'l.ln111'lml'l~iit:.~~l'ieJn11 
~ ' 

~~~'U 1\11 'Un11L~eJnU~LilfleJ1'VI11'VltL~"lleJ.:!UnvieJ.:J L ~tld"ll11 1 'Vlf.l V'lU11'\JnviB.:~ L ~ U1 1 ~fld1l.lf.'l1~qj nu 

\J"i1~m11'WU1t61l.I'V11.:Jn111"1~1~'~ 4P' s iifi1Lu~ULI'IU11l.l L~U.:JI'l1l.lcl'1~Ufl11l.lf.'l1~qJ"ii1nl.l1n 1 tJ't!eJu 

~.:~d il"ii~U~1'Ut:.~~l'li1ru'fll.'l1~rul.l1n~61~'~ il"ii~U~1'W61fi1'W~~~'~,r1'VI'W1Uf.'l1~rul.l1n il"ii~U~1'U11fl1 
u ' u 

fi1Lu~tl"'.:l611'1 1~LLrl 161"111~fl11l.leJ~eJU"lleJ.:!eJ1'VI11 \J"iJ~f.l~eJU~1'U61fi1'U~~I'l,j'1'VIU1U~iJfi1Lu~U61.:!611'1 
" .. 'U • 

1~LLrl U11f.l101f'ILL~tfl11l.I6111.:J"lleJ.:!11'U \J"iJ~f.l~eJU~1'U11fl1~lJfi1Lu~U61.:!"'1'\ 1~LLrl 11fl1~ell.ILU1 
~ ' 

.... 
11'\.J 

i1rucfi~1 "ll111'VI:W (2555) 1~flin~1L~eJ.:! n1tU1'Un11~1'l~'W1"ii~eJeJ1'VI11'VltL~"lleJ.:!~fh'I.J~n1'WL"lll'l 
~ 

~1LileJLiJeJ.:J ~.:!'VIl\1\L "!iu.:~1 'VIlJ lJll'ltiU1t61-:!flL .y1eJ 1) flin~1n1tU1'Un11~1'\~'U L"iJ~eJeJ1'VI11'VltL~"lleJ.:! 
' 

e!~1'\.J~n 1'WL "lll'l~1LilmiiB.:~ ~.:J'VIl\11 L "liu.:~1 'VI:U 2) flin~1\Jru'V111 'Un11~eJ.:Jn11~eJeJ1'VI11'VltL~"lleJ.:J~~1 
~ u ~ 

fld1l.lf.'l1~ru~1'Ut:.~~l'li1 ru'fll.l1n~61 ~'~ 11'1 m oU'Ufltuil1V'l LL~t fl11l.l61 l'l"lleJ.:Jm'VI11'Vlt L~ ~1'\.J m1~l'l~'U h 
~ ' ' 

~mb'W1'VIruiJ'I.J~l.I1UJn11~eJeJ1'V111'VltLmu~U1 'ULLI'i~tfi~.:J,j'1'U1'U 81-100 flL~n~l.l LL~t~1'Un11 
u 

'\.J1t Li1'W'VI"'.:Jm1~eJ V'IU11~1'U 1 'VIruii1t~Ufl11l.I~.:JV'leJ 1\11 'Wn11~eJeJ1'VI11'VltL~\11n~"ll1U1 'W1t~Ul.l1n 
u ~ 

ffl'l"l1 LLtl1~'W'Vl-fl.l1 (2555) 1~flin~1L~eJ.:I V'l'l~n11l.ln11L~eJn~eJeJ1'VI11'Vltb~LL"liLL~.:I"lleJ.:!L1-:!bL 1l.l 

1 'U~1LilmiiB.:~ ~.:J'VIl\11 L "liu.:~ 1 V!:W iii'l'l ~'\.J1 t61.:Jfl L .;)Bflin~1V'l'l~m1l.ln11L~BniifmL~tL .;lm '\.J~uu L Vi uu 

V'l'l~n11l.ln11L~eJn~eJeJ1'VI11'VltL~LL "liLL ~.:!"lleJ.:J~'\.J1tneJUn11L1.:! LL 1l.l 1 'U~1LileJLiJeJ.:J ~.:!'VIl\1\L "!iu.:~1 'VI:W 

1"11l.I~1'UU1t61l.I'Vl1.:!n111"1~11'1 mil.l~1eJ~1.:Jffiotl fleJ h.:~LL 1l.l~~.:!eJ tiL 'U~1LileJLiJeJ.:J ~.:!'VIl\1\L "!iu.:~1 'VI:W ' ~ 

,)1'U1'U 126 LL\1.:1 t:.~~m11-.iju V'IU11 1) h.:~LL1l.l"lleJ.:Jmll.l~1eJ~1-:!LU'U1t~U 2 l'\11l.l1nn111t~U~'U 
' 

~eJU~t 29.37 1eJ.:I~.:Il.I11~LLrl 1t~U 5 \1111 1-eJU~t 24.60 LL~t1t~U 1 \1111 1-eJU~t 23.02 lJLL"lln 

"ii1n'\.J1tL'Vlf'11'VlmL~t'\.J1tL'Vlf'll'i1.:~ "Jl.l1nn11'\.J1tL'Vlf'l~'W1Bu~t 29.37 1eJ.:J~.:Jl.I11~LLri L'tl'WLm"liu 

~ti''WBBn~Bu~~ 24.60 LL~~L'tl'Uu htJ1-em~~ 18.25 11'luii"'n~ru~m1~1L tiuli1n"ii'tJ1~Lil'Vlti1n"ii 
' ' . 
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fl1e:Jufl-r1fi'U 1 VJfllJ1flfl';h'lJ1::L.nVJ~'U~em":: 44.44 1e:J·:m.:JlJ11~LLn \J1:: L.nVJu~,;'wue:J.:Jfi'U 1 VJfl~e:J fl":: 

31.75 LL"::fi'W1VIfl~1lJ'VJ'UflU~1.:J'lJ1::LVJfil~e:Jfl":: 23.81 \91111~1~\J 2) Ylt:j~fl11lJfi11L~e:JfleSe:Je:J1VI11 

VJ::LmL"liLL~.:J YlU"hfl~lJI'i'1e:J~1.:J L1.:JLL 1111 'Wej1L.nmiim ~.:JVI1~L"iifl.:J1 mJ iifl11lJtfl 'Ufl11eSe:Je:J1VI11 
' 

VJ::LmL"liLL~.:J 1'U":: 1 fi~.:J lJ1fl~61~~e:Jfl"~ 53.97L~V~1'W1VIru~1'Ufi11\J1::lJ"~e:Jv":: 66.67 LL":: 
' u ~ 

L~e:JneSe:JmlJfhi.:J'lle:J.:Jvie:Jfl-r1mn~61~~e:JfJ":: 62.10 ii'lJ~111ru 1 'Wm1eSe:J~'J'U 1 Vlru~1flfl11fl1~fi::L 'U 
• u 

l'l~~'U1~Le:J.:J~.:J'VIlJ~ lJ1fl~61~~e:JfJ":: 30.16L~fliilJ"fl1~eSe:J~e:Jfi~.:J..S1'U'J'U ~1fl11 5,000 U1VJ ' ~ 

111n~61~~e:Jfl"~ 49.21 LL"~i.:J1'U·lh.:Jn"1611fl (08.00-12.00 'U.) lJ1nn11"1i1.:J~'U~e:Jfj"~ 38.89 
' 

ii1\J bL UU e.J61lJe.J611'U tl'U 1 'U fl11~ ~eSe:JlJ1fl~61~~e:JfJ":: 55.56 LL"::~1'UGh'U'lJ1::61lJVJ1.:Jfl11\91 "1~ij 
~ ' 

fl~lJI'i'1e:J~1.:J 1 ~fl11lJr.11R'm1 'U~1'Ue.J~\9l.ti'tu6filJ1flfi11~1'U~'U e:JVL 'U1::~UlJ1fliifi1Lu~v L vhnu 3.80 . ·~ ~ 

~1'WL-dv.:JLU'WlJ1\911~1'ULvhnu 0.83 1e:J.:J".:JlJ11~LLn ~1'W11fl1 e:JVL'W1::~u111niifi1Lu~mvhnu 3. 73 
~ ~ 

L vhnu 3. 08 ~1'WL -d fl.:J L U'UlJ1\911-'i1'WL vhnu 1.21 3) ~1fle.J" m1 L 'lJ~flu L Vi flUYlf:J~ fl11lJfl11eSe:Jm'VI11 

VJ::L" LL "!iLL ~.:J'lle:J.:J L1.:JLL 'jlJ 1 'Uej1L.nmiie:J.:J ~.:JVI1~L "iifl.:J 1 VllJ YlU11Ylf:]~fl11lJfl11eSe:Jiifl11lJLL\9lfi~1.:Jtl'U 
mh.:Jii'ti'vr.11Rq)VI1.:J61"~1::~u 0.01 \911lJ1::~U'lle:J.:J L1.:JLL 'jlJ fl11lJm 'Ufl11eSe:Je:J1VI11VJ:: L"LL"!iLL~.:J 

LL VI~.:JUflfl"~eSe:Je:J1VI11VJ:: L" LL "!i Lb ~.:J fl11 L~e:JfleSe:Je:J1V111VI~L" LL "!iLL ~.:J 'lJ~lJ1tufl11eSe:Je:J1V111VJ:: L" 
' 

LL "!iLL ~.:J LL"::~'lJLL UU 1 'Ufl11~~~e:Je:J1VI11VI~L"LL "liLL~.:J ~1'UYlt:]~fl11lJfi11L~e:Jfl~e:J~LVI~e:J~fl 3 \J1::L~'U 
hiLL\9lfi~1.:Jtl'Ue:J~1.:Jiitiflr.11RqJVI1.:J61"~1::~u 0.01 1~LLrl Ylf:]~fl11lJfi11L~e:JfleSm~fl1tlU~~ij~1'UL'U 
m11'l~~'U h L~e:Jfl"ll'U~'lle:J.:Je:J1V111VJ:: L" LL "li LL ~.:J lJ"fl1e:J1V111VJ:: L" LL "1i LL ~.:J~eSe:J~ e:Jfl~ .:J LL"::"!i'J.:J L 1m 1 'W 

~ 

~ J{ I G 

fi1161.:JB!!e:Je:J1VI11VI~L" LL 'lJ LL 'lJ.:J 

m-r'Wv1 Ylflifl11il"ll~ (2556) 1~~m~n1~m~e:J.:J Ylfl~fl11lJfl111'l~~'U1~eSmL"~1'lJLLUUfl11 . ., ~ 

~1L il'W"iil\9l~iie.J"~e:J~1'UU1::61lJfl11\9lm~'lJe:J.:J~U~L.flfle.J~\9l.flru6fimVI11VI~ L" LL "1i LL ~.:J ~~e:JYl11'UVJ:: L" 
~ 

1'WL'lJ\9lu1.:JLLfl e.J"m1i~fl Ylu11~u~1.nfl,h'W1VIrub'iJ'ULYlfil'VIru.:JlJ1nn11LYlfil'lJ1fl iimfl 26-35 tJ 'U Ql Ql , 

iifl11~fl'l~11::~U 'lJ~UJUJ1\91~ 'lJ1::fle:JUe:J1"tiYlYl'\Jfi.:J1'UU~~VILe:Jfl'lJ'U/"fi~1.:J LL"::ii11V1~~e:Jb~e:J'U 
u u ~ 

10,000-19,999 u1VJ ~1'UYlf:J~fl11lJ 1'Wfl111'i'~~'Wh~e:Je.J~\9l.tlru6fimVI11LL"liLL~.:J~~e:JYl11'UVJ~L"'lJe:J.:J 
~u~1.n fl Ylui1~u~1.n fi~.:J'VIlJ~ Lfl veSe:Je.J~ \9l.tlru6fie:JTVI11 LL "1i LL ~.:J ~~e:JYl11'UVJ:: L" 1~fleSe:Je:J1VI11Yl~e:JlJ 
~ ~ 

U1.:J L "li'U Lilm.J"1 n.:J \J"1VIiifl lJ1fl~61~ ~1'ULVI\9le.J"~~mYl11::~e:J.:Jf111fl11lJ61~~1fi11~L ~11'Ufl11 , .. " , 
\J1~fle:JUe:J1VI11 61tn'U~~b~e:JfllJ1fl~61~~e:J 1m'lJe:J{lJ1{ui\91 L"li'W LVJ61Ln 1"1'161 ~fl~ Ltl'U~'U ~flfl"~ij • 
~VJfiYl"~e:Jfl111'i'~~'W11ileSe:JlJ1fl~61~flle:J \9l'ULe:J.:J iifl11lJtfl'Wfi11U~L.flfl 1-5 fi~.:J~m~e:J'U r.11V!-rude)~ 

• 
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-r'IJ'IJ"J~'Vl1'Ulnn~(;1~~v rl'm~'U ci'J'Ufl111lffi 'Un1'JL~vn~mnn~(;1~~v 1 fl~-:Jviva'IJ~1~ iif11t oil~1fJ 
1 1 

1'Un1'J~vLLvl~~fl~-:J 101-200 'IJ1'VlL~fJii'IJ~:I.J1W1'Un1'JL~vn~mLvl~~fl~-:J 2-3 LLfifl LL~~(;1m'U~~ 
'IJ~1.n fl111 n~(;1 ~ ~v ~U1'U 'U v mn nd EJ-:JVl'IJ':h ~'IJ~L.nfl t -H'fl11l.l6i1 ~ ru~ vu:v:ij m11'U'IJ'J~(;11J'Vl1-:J . ~ ~ 

m"JI'lm~~ii ~m ~ v m 'JL~ v n~vt:Jil l'lfi w'fivTV11'JLL "li LL ~-:J ~-H'vVl'J1'U'Vl ~ L~ 1~ fJ'J11lv ~t 'U'J~~'IJ1l1 n 
~ 

~'IJ~L.nfl1-H'm11l6i1~rul.l1n~(;1~~v ~1'U'IJ'J'Jlil.ti'w'fi 'Jv-:J~-:J111~v ~1'Ut:Jill'l.ti'ru'fi LL~~ilvf1~{;1~~v 
\1 "' • • • 

~1'U m "Jci-:J L{;1~lJ n1'JI'l ~1~ ci'J'U'J'IJ LL 'IJ'IJ m"J~1 L i:i'U~1 l'l"llv-:J~'IJ~L.nfl'V'l'IJ11 ~'IJ~L.n fl 1 -H'm111611~ ru~v 
" 'U \1 Ill 

'Jv-:J~-:J111fiv ~1'Ufl111J{;1'U1lil LL~~uvfJ~{;1~fiv ~1'Unlilm"J1l 
1 

1hlil'l1 l'l~n~{;1"1Ja'Ul>l (2556) 1~Pin~n1-.ij'm~v-:J Ulil:ij'fJ~iit:J~~vm"JI'i'~~'U1lil~vvTV11"Jri1L1lil"J'IJ 
~ ' ~ 

LL "liLL~-:Jlil1n~1'U(;1~~1n~v"llv-:J~'IJ~L.f1fl 1 'UL"'JI'ln'J-:JL 'Vl'V'l1JVI1'Ufl'J iill'lt:lD'J~(;1-:JrlLl~v 1) Pim~1fl111J 
~ ' ' 

LLI'l nvJ1-:!UliJ:ij' fJ'Vl1-:JI'i'1'UD'J~"l11n'JPI1{;11Jli~iit:J~ ~vn1'JI'i'~~'U 1 lil~vv1VI1 'J6f1 L 1lil~'IJ LL "li LL ~-:llil1n~1'U 
(;1~mn~v"llv-:J~'IJ~L.nfl 1 'UL "lll'ln~-:~L 'Vl'rllJVJ1'Ufl'J 2) Pimnm111 LLI'ln~1-:JI'i'1'U'V'l~~ n"J'Jl.ln1'J~vmvr1'J 
Gf1 L 1lil'J'IJ LL "liLL ~-:J~:Ut:J~!'ivm'JI'i'~~'U 1lil~vV1VI1'JGf1L 1lil'JDLL "liLL ~-:Jlil1n~1'U(;1~m n~v"llv-:J~'IJ~L.n fl 1 'U L "lll'l 

~ ~ ~ 

m-:JL'VlVl1lVJ1'Ufl'J 3) Pin~nuliJ:ij'fJci'J'U'IJ"J~{;11J'Vl1-:~m"JI'l~1~~:Um11la1l.Ww:5ti'Um"JI'i'~~'Utlil~vmvr1"J 
' 

ri1 L 1lil'JD LL "liLL ~-:Jlil1 n~1'U(;1~~1 n~v"llv-:1~'\J~L.nfl 1 'UL "lll'ln'J-:J L 'Vl'rllJVI1'Ufl'J t:J~ n1'J1-.ij fJ'V'l'IJ11 ~~~~~'U h 
\1 \1 • \1 

~vV1V11'JGf1L1lil'J'IJLL"IiLL~-:Jlil1n~1'U(;1~~1n~v ci'"l'U1VmJL-lJ'ULVlPIVIW-:J VlfJ'J:m11-:! 20-30 tJ 'J~~'IJ 
\1 "' Cll , 

m"JPimnv~i. 'U'J~~'IJ'IJ~qJ'!J11'1~ (;1m'U.f11'rlL(;1~ m~'rl L U'U'rlirn-:J1'U'IJ~,;-'VlLvn"lJ'U ii"J1fJ 11'i'vim~v'U 

"J~vr11-:J 20,001-30,000 'IJ1'Vl {;1lJlJ~~1'U~ 1 tllil-.ijflci'"l'U'Yflfl~l'i'1'UL'V'lPI m~ (;1f:11'U.f11'V'l 'J~~'IJ 

m"JPin'l!t1 m~Vl LL~~'J1EJ 1~1'im~v'U~LLI'lnl'i1-:Jn'U :Ut:J~I'ivm"JI'i'~~'U t lil~vmvr1"J6i1 L 1lil~'IJLL "liLL ~-:Jlil1n 
~1'U(;1~mn~v"llv-:I~'IJ~L.nfl 1 'UL"lll'ln~-:~L 'VlVl1lVJ1'Um {;1lJlJ~~1'U~ 2 uliJ-.ij'fJI'i'1'U'V'l~~m'Jl.l"llv-:J~'IJ~L.nfl~ 
LL\Jl n vl1-:J n'Uiit:J~~ v n1'JI'i'~~'U 1lil~vv1VI1'J6f1 L 1lil'J'IJ LL "li LL ~-:Jlil1 n~1'U(;1~~1 n~v"llv-:I~'IJ~L.f1 fl1 'UL "ll\Jl 

~ ~ 

m-:JL 'Vl'V'll.IVJ1'Ufl'J 11'lt:l'IJ'J~{;1-:Jf11 'Un1'J~v LVJI'lt:J~ 1 'Un1'J~v 'IJ"J~L.f1'Vl"llv-:Jmvr1'J~~v ~-H'v 1 'Um'J~v 
' 1 1 

l'i'1'Uci'J'U'l.l'J~(;11J'Vl1-:J n1'JI'l~1~~ LLI'l n~1-:Jn'Uiifl111lalJW'U15 n'IJ n1'J~~~'U 1lil~va1V11'Jri1 L 1lil'J'IJ LL "li LL ~-:I 
~ 

lil1 n~1'U (;1~~1 n~v"llv-:J ~'IJ~L.n fl1 'U L "ll 1'1 n 'J -:J L 'Vl'rllJVI1'U fl'J fJ n L l'U 1'i'1'U 'J1 fl1~ LLI'l nl'i 1-:J n'U hJ:ij 
~ ' 

fl11l.la1JW'UBn'IJ n1'JI'i' ~~'U1lil~vv1VI1'J6f1 L 1lil'J'IJ LL "li LL ~-:Jlil1 n~1(;1~~1 n~v"llv-:J ~'IJ~L.n fl 1 'U L "lJ 1'1 
~ ~ 

n'J-:IL 'Vl'V'l1JV11'Ufl'J 
' 

nqJ"ll'J{;1 '11"J"Jru-rl'lu (2556) 11'i'Pin'l!t11-.ijm~v-:J tllil-.ijf!ci1'U'IJ"J~(;11ln1'JI'l~1~~iit:J~I'ivm"J 

('] ~~'U h~vV1VI1'J'Vl~ L~ LL "liLL ~-:I'V'l~vll'IJ'J-:J"llv-:I~'IJ~L.f1fl1 'UL "lll'l n'J-:J L 'Vl'rllJV!1'Ufl'J iill'lt:lD'J~{;1-:JfOlL ~v 
, \1 , .. 

Pim~1 1) 'J~~'\Jfl111lf.l~L~'U"llv-:~uliJ-.ij'EJci'J'U'IJ'J~(;11Jn1'JI'l~1~~:Ut:J~I'ivm"JI'i'~~'U1lil~vmvr1'J'Vl~L~LL"Ii 

LL ~-:J'rl~v1JU~-:J"llv-:!~'IJ~L.nfl1 'UL "lll'ln~-:~L 'VlVllJVI1'Ufl'J 2) L mEJ'IJ L Vi fJ'\Jfl111l LLI'l nl'i1-:J"llv-:JUliJ-.ij' m'i'"l'U'\Jflfl~ 
1 
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nunT:i\9l~i1'lJ 1"il~el'el1'V!11VI::: LrtbL oziLL ~\I'Vl~tll.J'th\l"llfl\I~\.J~1.nr~1 'lJL "ll\Jln1 \1 L VI'Vll.J'V!1'1Jfl1 3) fl11l.l61'l.J'W'Wfi 
• 'U • 

1:::'V!'l1\IU"il:il' f.l6b'lJth:::£'1l.l n11\Jl6'11~ nu n111'i' ~i1'W 1 "il~vv1'V!11VI:::L6l LL ozi LL ~\I'Vl ~tll.J'lh \l"llv\I~'U~1.nr~1 'lJ 
• 'U 

L "IJ\Jln1\IL VI'Vll.J'V!1'1Jfl1 LL6'1::: 4) m:::'U1'lJn11\9J~i1'lJ 1"il~vfl1'V!11VI:::L6'1LL oziLL ~\I'Vl~ell.Jth\l"llv\I~'U~1.nr~1 'lJ 
• • 'U 

L "IJ\Jl ni\1 L VI'Vll.J'V!1'lJ fl1 ~6'1 n111 :il f.l'Vl'U';h 1) 1:::~'U fl11l.J~~ L ~'lJ~eJU"il:il' f.IG'i1'lJ't.h:::£'1l.J n11\Jl6'11~ 1 'lJ • 
.f11'Vl11l.J ~u~1.nr~ih:::~'Ufl11l.l~~L~'lJ~eJn111'i'~i1'W1"il~vl.J1n~£'1~~v ~1'lJ~~IJl.firusfi LL6'1:::1eJ\16'1\Il.l1 

'U • 

~1'lJ11fl1 ~1'1Joziv\IVI1\I:il'~"il1'VI'lhf.l LL6'1:::~1'1Jn11G'i\IL£'1~l.Jfi11"1l1f.l ml.l6'11~'U 2) ~u~1.nfl~~ L'Vll"l 
'U 

11 fl1~~'€l L~ eJ'lJ ~ LL\Jl n~ 1\1 tl'lJ~fl11l.J~~ L ~'lJ ~ vn111'i'~i1'1J 1 "il~v~1lJ LL\Jl n~1\ltl'lJ G'i1'lJ~1'lJ'€l1 ~ 

£'1mwn'Vl m"tl'Vl ~LL\Jln~1\lfl'lJ ~m1l.l~~L~'lJ 1 'Wn111'i'~i1'Wh~v~LL\Jln~1\ltl'lJ 3) u"il:il'f.IG'i1'W'lh:::£'1l.J 

n11\Jl6'11~VI n~h'W~fl11l.l61'l.l'W''Wfi~v m11'i'~i1'W 1 "iliffv1 'WVii"!VI1\IL~ f.l1 n'W 1~fl~il"il:il f.l~G'i\1~6'1 ~v n11 • 
l'i'~i1'Wh~vl.l1n~£'1~ ~v~1'lJG'i\l L£'1~l.ln11"1l1 f.l ~1'lJ~~ ~Jl.firusfi ~1'lJ11fl1 ~1'Woziv'IVI1\I:il'~"il1V!'ll1 f.l • 
IJ11l.J~l1~'U 4) m:::'U1'lJn11\9J~i1'lJ 1"iJ~vel1'V!11VI~LmL oziLL ~\I'Vl~'€ll.JU1\I ~u~lflf11 ~fl11l.J~~L ~'lJL~f.l'Jtl'U 

• 'U 

fl11l.l'VleJ h.n1f.l'V!~\In11U~1.nr~~~~"~eJn11~vfl~ \l~v1 tll.l1n~~~ 1v\16'1\ll.l11'i'~i1'W hiffv L 'Vl11:::~eJ\I 
L\Jl~f.Jl.Jel1'V!11~1V!1''U fl1'€l'U r11'1 LL6'1 :::~ n11A''lJV!1oU'€ll.J6'1 L ~vtl1~ Lij'lJ fi11 \91 ~i1'lJ 1 "ilfleJ'lJ~el 

'U 

tl'lJG'l11 LLn11otlfl (2556) 1~~n'l~11:il'm~v\l n111'i'~i1'W h~vel1'V!11VI:::L6l LL oziLL ~\l"llv\I~'U~1.nfl~1'lJ 
'U 

LvhL'Ii'W'ri~G1 'U1f.l fl'lJG"ll1 ~l~Jlfltli:::£'1\lrl 1) LyjeJ~m~nm1\9J~i1'lJ1"iJ~eJV1'V!11VI~L6'1LLoziLL~\I"IleJ\I 
'U • 

~u~1.nfl~1'lJ 1 'ri1L'Ii'W'ri~G1 'U1f.l tl'lJG"ll1 2) L ~m tl~f.l'U L Vif.l'U1:::~'Un111'i'~i1'W h~vfl1'V!11VI:::L6'1 LL oziLL ~\I 
'U 'U 

"1JeJ\I~'U~1.n fl~1'lJ 1 'ri1L'Ii'lJ'ri~G1 'U1f.J fl'lJG"ll1 "il1 LL 'lJ n\Jl1l.JU"il:il' f.Jvr'lJ~i1'lJG'i1'lJ'Uflfl6'1 ~6ln111:il'f.J'Vl'U11 
'\J " .-.. , 

1) ncil.ll'i'1v~1\l~n111'i'~i1'W1"il~eJB1'V!11VI:::L6lLL "liLL ~\l"llv\I~'U~1.nr~~1'lJ 1 'ri1L'Ii'W'ri~G1 'U1f.l tl'lJG"ll1 vf.IL 'lJ 
• '\J , 'U 

1:::~'Ul.J1n 1~ f.l 1 ~fl11l.J~1fl'1J 1 'lJ~1'lJ n11U1:::Lij'lJVI1\I L~vnl.l1n~~~ 1eJ\16'1\Il.J11~ LLrl~1'lJ'Vlq~m1l.l 

.f11f.J'V!~\In11~eJ ~1'lJn11\9J~i1'lJ1"iJ~eJ ~1'lJfi111''U~5\Ifld1l.J~eJ\In11 LL6'1:::~1'lJn11A''lJV!1oUtll.Jrt/"ll116'111 
'U 'U 

2) il"il:ilf.lvf'lJ~i1'lJG'i1'lJ'Uflfl6l"lleJ\I~'U~1.nr~~~1\l n'W 1~LLn L 'Vll"l mf.l LL6'1~1~~'Ufi11~mnG'i\1~6l~vn11 ca , \I 'I 

\91~ i1'lJ 1 "il~eJeJ 1'V!11VI::: L6'1 LL ozl LL ~\l"lleJ\1 ~'U ~1.n fl~1'lJ 1 'r11 L 'li'lJ'rl ~G1 'U1 f.l tl'lJ G"ll1 LL\Jl n~1\l tl'lJ v ~ 1\1~ 
'U 'U 

tJf.l~1fi'ruVJ1\16'1tl~~1:::~u 0.05 G'i1'lJ£'1m'W.n1'Vl m~'Vl 6'1:::11f.l 1~~m~eJ'lJ"IleJ\I~'U~1.nr~~LL\Jln~1\ln'lJ~ 
~ 'U 

n111'i'~i1'W h~vfl1'V!11VI::: LmL oziLL ~\l"llv\I~'U~1.nfl~1'lJ 1 'ri1L'Ii'W'ri~G1 'U1f.l tl'lJG"ll1 1lJLL\Jl n~1\ltl'lJ 
'U 'U 

L ~f.l'lJ 1 u (2556) 1~~m~n1:il m~v\1 il"il:il' f.l~G'i\1~6'1 ~vn11~v v1'V!11LL "liLL ~\l"llv\l~u~1.nr~1 'lJ 
'U 

n1\IL VI'VllJ'V!1'lJfl1 L U'Wn11~n~1L'tl\ltl~l.l1ru 1'11 LL tli~'W.ffi-&1. 'lJn111:il'f.l~eJ 1) u"il:ilf.l~1'lJ~~IJl.firusfi 

~1'lJ11m ~1'Woziv\IVI1\I m1:il'~"il1'VI'll1fl LL6'1:::~1'Wn11G'i'l L£'1~l.lfi111Jl6'11~ 2) u"il:il f.l~1'Wflrurh 1 'Wm1 
• 

i1'WA'1 3) u"il:il'f.l~1'W15m1v111'1"ti11Jl (Lifestyle) LL6l:::l'i'1LL tl11Jl1l.J~eJ n111'i'~i1'Wh~veJ1'V!11LL"liLL~\I 

~rtn111:il' f.J'Vl'U11 1) ~u~1.nfl~fl11l.J~eJ\In11~"il~'U~1.nr~eJ1'V!11LL "liLL ~\IL U'lJtl1:::"il1 L 'Vl11:::el1'V!11LL ozl 

LL~\16'11l.l11fl'lh 1 tiLL 'l!L 'lJ~LV'lJ 1~ LL6l:::£'11l.J11flLn'U 1 1t~'lJ1'lJ 'Wvn"il1ntl ~u~1.nflEJ\I~fl11l.J~~L ~'lJLLrt:::~ 
fl11l.l~v\ln11~"il:::u~1.nr~v1'V!11LL"liLL ~\l~~rJrurh"llv\l£'111eJ1'V!11~1\I 1 mh\lfl1'Ut1'1'lJ ~\1\111 ~ , 
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~u~1.n~i1m1LL?I1~'VI1-ii'ul.mLL"~11EJ"~L~EJ~wh~ 61 "!lu~m'V111LL 'liLL ~~~~~ru'\.h~ 1mn1LL"~ 1 'Vl'ti~h~ 61 ~ u I , I 

"!lu~m1u~1.n~m'VI11LL 'liLL ~~u~1~1'lm ~u~ 2) 1t1m1vi11~~1~'~ (Lifestyle) 1 t~61~~l.l'U~~u'UL U'U61~~:w 

~lj~11:wL ~~~UL U'Uu~1~:W1nm'VI11LL'liLL~~ ~u 1~11 L U'UV1'VI11~L 'VI:W1~?~:wnu~~ljm1:wL ~~~u 1 'Un11 
" 

Yl n'Vl11 '\.J ci'~?~fi1'U~I'l1~ '1 LL" ~m'VI11 LL 'liLL ~~~u 1~11 L U'UB1'VI11~ljm1'\.J~~~ n'Vl~u:w1'u'\.J1~'Vl1'U 

L ViEJ~ LLrlt111 '\.J L -if11:w L~1L 1V'I L fiuv'h 1l1Lfi~~11:UeJ'U1 'Un111'U'\.J1~'Vl1'U L 'VI:W1~?i:WtlUn11 1l1~u~1.n~ . " 

~1t~'liu~'Vl1 ~ m1"ii1V1'1.h EJ'VI~u?~ mt~~ LL" ~~1'U m1G1~ L?~~:w m1~'~ "1 ~ L u t~'ll ~-;ij EJ~m1'Vl5Yl" l'lu m 1 

~ ~~'U 1 ~~u u1'V111 LL 'li LL ~~ L ~ u~~1 n'\1~ -;ij E.Jil'L U'UiJ~-;ij EJ~ L 'VI:W1~?~:wi.'11'VI1'u n11Pi n'ti1fi~Ylq~ n11:w 

~u~1.n~ LL"~L 'VI:W1~?~:wnum1'l111 '\.JG1m1?1~1~L U'Un"EJ'VlG'Vl1~m11?lm~~L 'VI:W1~?~:wl'lum1LL '11~-rr'U 1 'U 
" " . 
1~~UtJE.Jf.=11flqj 0.05 

1:w"1'~'~'1.1 Ln~?~1n:w'Vl (2557) 1~Pin'ti11-;ijm~u~ iJ~-;ijEJ~ljt:-J"I'lum1~~~'Uh"llu~~u~1.n~ 1 'Un11 . . " 
L~un~uV1'V1111.'11L~~1'\.JLL'liLL~~ ~l1u~iln 1t~L"!II?lm~L'Vl'Vl:W'VI1'Um lj1~?~~'\.J1~?~~r1Lviu 1) Pin'\i1m1:w " . . 
LL~?~nl'l1~'Vl1~~1'U'\.J1~'ll1mfil1?11?1~~ijt:-J"I'lum1~~~'UhL~un~um'VI111.'11L~~1'\.JLL'liLL~~~l1u ~~1n 

" 
1 'UL "!ll?lm~ L 'Vl'Vl:W'VI1'U~1 2) Pi n'ti1~11:w61:wYrt~51~'VI11~Yln~ m1:W"!Iu~~u~1.n~~ljt:-J" l'lum1~~~'U 1 ~ • ul \J 

L~un~uB1'VI11f.=11L ~~1'\.JLL 'liLL ~~~l1u ~~n 1 'UL "!ll?ln1~L 'Vl'Vl:W'VI1'U~1 3) Pin'ti1fl11:W61:WV.'UG1~'V111~ " . 
iJ~-;ij EJG11'U'\.J1~?~:w'Vl1~ n11~'~"1 ~~i1t:-J"I'lum1~~~'U 1 ~ L~un~uu1'VI11r;;1 L ~~1'\.J LL 'li LL ~~~l1u ~~1n 

" 
1 'UL "~~~'~ m ~ L 'Vl'Vl:W'VI1'U~1 4) Pin'ti1m 1:w61:wvrt~51~'VI11~iJ~-;ij EJ ~1'Ufl1Yl~ n'ticl~ljt:-J" l'lu m1~~~'U 1 ~ • 
L~un~uV1'V1111.'11L~~1'\.JLL'liLL~~~l1u ~~n 1t~L"!II?lm~L'Vl'Vl:W'VI1'U~1 t:-J"m11-;ijEJ'VlU11 ~~~~~'Uh~u 

" . " 
mV1111.'11L ~~1'\.JLL'liLL ~~~l1u ~iln 1t~L "!IV~m~L'Vl'Vl:w'VI1'U~1 G11t1 1 'VIruL tlt~L'Vlfil'VIru~ mEJ1~'VI11~ 26-35 t1 

\1 , .., Cll • 

11EJ1~1'lm~u'U 10,000-19,999 U1'Vl 1~~um1Pin'ti1u~"l'U1~~u'\.J~cyqJ11?1~ ?~t11'U.fl1YlL?i~ ljm~Yl 

1'u11'llm1 1';j1?f1'VIn~ Yltl'n~1'Uu~'li'Vl ?~:w:w~;i1'U~ 1 iJ~-;ijEJG11'UUfl~" '\.J1~nuu~1EJ L'Vlfil mEJ 
""' .a , • 

m~Yl 11EJ1~ 1~~um1Pin'ti1 LL"~?Im'U.fl1Yl ~LL~?~nl'l1~n'Uljt:-J"I'lvm1~~~'Uh~uu1'VI111.'11L~~1'\.J 
" 

LL'liLL~~ ~l1u~~n 1t~L"!II?ln~~L'Vl'Vl:W'VI1'U~1 ?I:W:W~J11'U~ 2 iJ~-;ijEJ'Vlq~n11:u~u~1.n~'\.J1~nuu~1EJ 

1~?~~'\.J1~?1~~1'Wm1~u '\.J1~L.fl'Vl"!lu~m'VI111.'11L~~1'\.J~tiEJ:wL~un~u ~11:wtlt~m1L~un~ul'lu61'\.J~1l1 
' " 

LL"~'li1~L 1"1~L~un~u ljfl11:W61:Wvr'U51'lum1~~~'U 1~~uB1'VI11f.=11L ~~~'\.J LL 'liLL ~~~l1u ~~Ln 1 'UL "!.1\11 

m~L'Vl'Vl:W'VI1'U~1 ?~:w:w~;i1'U~ 3 iJ~-;ijEJG11t~'\.J1~?~:w'Vl1~m1~?~"1~ '\.J1~nuu~1EJ t:-J~~?~.ti'rusn 11fl1 . ~ 

. . 
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. . ... 
(JI1~1.:JVi 2.1 ~am~flltl~'lLLtl~\liij~a~eln1~~(Jiil'l.lllil~eJ 

""" ;:) s: r 
'lti -;;:~ (§: 
r 

~ r 
'It: r a; 

"" 0(0> s: c: "" 
s: ~~ r ~~ r 4r" 

~a~u~.:J ctl) 
p c: VP ;;:! 
~~ "" ri "7 4\ti 

"" "i= 
r 41/"> "" r 

"';:J c: 'lti r "" "7 ~~ 
"7 ..J> 

os s: r r "7 "" r :.;:: r :.;:: -a;; ri r "(§: 
~~ s: (§: "7 "" "" c: a a 4(1; r (i) r "" VG 

3: "" 
-p c: c: fr" (§:• 

'1J ;;:! ;;:! ;;:! ;;:! 46: ;;:! ;;:! 

~~ r ~~ r r j" r ~~ ~(§: ~(§: ~(§: ~(§: 

wa-.ij'I..I'VIi ~l'i'1m (2555) ./ ./ ./ ./ ./ • 
1'1Pl5~ n'l..l1~i1w (2555) ./ ./ ./ ./ ./ 

" 
m.:~n11a -.ij'I..I'VIitl&t.:~ 

bbfl~tl~t11'1..1'!1 bViti'Uti~~~'U (2555) 
./ ./ ./ ./ ./ ./ 

• 
ilwiim '!J11huj (2555) ./ ./ ./ ./ ./ 

Pl'in~ uti1-.ij'U'VIi111 (2555) ./ ./ ./ ./ ./ 

m-rl'l'l1 nn-B'EJ11W'!IEJ (2556) • ./ ./ 

11 ~lil'l1 m~na~'!Ja'I..IIJI (2556) 
v • ./ ./ ./ ./ ./ ./ 

nqJ'!I~~ ~1~~w-rl'l'l1 (2556) ./ ./ ./ ./ ./ 

nu6"!11 bbn11-a'v (2556) ./ 

b~t1'1..1Lil (2556) ./ ./ ./ ./ ./ ./ ./ 
i11a-rm1 bfll'lLfllJ'VI (2557) • • ./ ./ ./ ./ ./ ./ ./ 

~111 10 9 9 9 9 4 2 2 
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d 
\J'Vl'Vl 3 

L'UehL.fH.lLlie:J~ ~~vrl~e:J'l.J!;l'j1•lHnu LU'Um'j1~m"tl~tl~:mtu (Quantitative Research) 1~~f11'j"Lotl • 
LL'U'U?I'il'Ut:l11J (Questionnaire) b U'Ubfl~e:J~lie:JL 'I.Jn1'j"Ln'l.J'j'J'l.J'j'J1JoU'il1J!;l m~~ 1~vhrn'jrin~11"1'Ufl11 

'U 'U 

"' " ... ... .. 
!n11J"l.I'Uin'il'U ~~'U 

3.1 U'j~"!l1mLL!;l:m~1l~1e:J~1~ 

3.2 Lfl~e:J~lie:Jvtlm'Um'j::s~~ 
a "' 3.3 nTnn'l.J'j'J'l.J'j'JlJ"l.l'illJ!;l 

3.4 ?lti~vtlm'Um'j1Lfl'j1~~-a'illJ!;l 

3.1 tl'i:'tl1n'iu.it:n~2J~1vEh.:J 

3.1.1 'lh:'t11n'i 

U'j~"ll1mvlt m 'Uf11'j1~~ L~LLtl U'j~"!l1m~~'Vl1J~~m~~'il~L 'Uel1L.nmlie:J.:J'il'l.J!;l'j1"1!51il 
'U • 

~~'Vl'l~e:J'Um1"lltnu ~1'U'J'U 91,193 fi'U (m1Jm'jtlnfl'je:J~, 2558: Li'UL'III'i) • 

L'Uf11'j1~~LOtl\IU~1J1tufl~~dn~1JI'i'1mh~ fl'il er~Lfl~~'il'il1'Vl1)'Vl~L!;lLL"liLL~~1'UeJ1L.nmlim 
• 'U 

~~'Vl'l~'il'l.J!;l'j1"1!51'i1 ~~ L U'U mru~hi'Vl'j1'l.J"'il1'U'J'UU'j~"ll1 m~LL U'U'il'U ~~1m otl?l\n'j"l.J'U1~n~1ll'i'1e:J~1~ 
• 'U • 

"il1nrn'jtJ'j~1J1turhLo~~tJ'j~"l!1m 1~~n1'Vl'U~1~~'Um11J L~mt'UL tl'U-s'e:J~j;l~ 95 fl11"1111lflm~ 

Lfl~'il'U~~'il1J-r'U1m1JLfi'U-s'e:J~!;l~ 5L~~ii?l!n'j"LL!;l~LL'Vl'Ufl1?1!n'j"L~ ~~\1 ('Uru"l!ll l"l~?l~m~, 2556: 40) 
\1 \1 • "' 

n 

n = 

p = 

P (1 - P) l 
2 

e 

~1'U1'U?I1l1"Bnn~1ll'i'1e:J~1~ • 
f\1 L tle:J{ L ~'U ~~ ~ e:J~ fl1'j"il~ci1J"il1ntl1~"ll1 m~~'Vlll~~~ n1'Vl'U~ • 
Lvhn'U~e:J~j;l~ 5o 'Vl~e:J o.5o "il1ntl'j~"ll1m~~'Vl1J~ 

(3.1) 

n1'Vl'U~fl1 P 111~1n'l1 50% "l.I'U1~"l.le:J~n~1JI'i'1e:J~1~~.:J"il~e:J~1'U 
• 'U 
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e G1VtG11'U'lltl.:Jfn1lJfl"1VILfl~tl'U~Vm.J L ~LfiVI~'U 1v)~tltl"~ 5 

z = ri1'll n&il.I11'11~1'Uvhv1"il1 n<Jn·n.:~m·m "il n LL "il.:J LL uu'll n&il.I11'11~1'U~.:J "' ... 

Q.l d ~ I CV 

1~VI'Ufl11lJL"lltllJ'ULVI1n'U 1. 96 

n (0.05)( 1-0.05)( 1. 96)
2 

(o.os/ 

n = 384.16 'VI~tl 385 

"il1nm11"11'U1ru"il~ 1v1'll'U1VI~1mh.:~m i-o51'U1'U 384.16 'VI~v 385 fl'U L~t~mru~1vci1.:~ 

'U1.:!'VI't.ht~ hl611l.l11t;) L ~-iJtllJ(;l1~ajmu51'U ~.:J,j'U Wj~tl~.:J'lltlrl1'VI'UVI'll'U1VI~1tlci1.:Jffi m 'Un111~t~ 
~ ~ 

" " fl-r.:~-tlLvhnu 400 fl'U 

LL uu61t~uml.lu1.:~"liV~~1aj61lJu1runvhm1R'V~t~tln 1V~veJ1~ v 1v1a11v.:JLL uu61vum1.1 L ~1.1an so "II VI 
'I " " , 

11 L~mL 'U'U61ti'Uml.l~laj61lJ'U1WLL(;l~RVIL~tlnLL 'U'U61ti'Uml.l~61l.I'U1W~61VIL mv11'11l.l-o51'U1'U 400 "II VI 
\J '\1 • .. 

nv'U ~"il~U1l.l11 Lfl11~~-ifvlJ(;l L ~t~l1.1'1 ~-ift~l.l(;l diV~fl11l.lfl(;l1VI Lfl~e:J'U LVI v1fim1ci1.1~1 e:~ ci1.:~ LL uu 
~ ~ . 

61~mn (Convenience Sampling) ~.:JLtl'Un11L~tln~lJLL'U'U1ajiin!]Lnru.fim~vfl11lJ61~mn'llti.:J 

Wj:ilv L tl'U'VI~nmil.l~1t~ci1.:~"il~ L tl'U Lfl1i11v1m ~fl11l.l~1l.liit~1 'Un111'lt~u LL uu61vum1.1 
~ . 
3.2 Lfl~v~iit~vflifi.'Wm-a1:5'v 

3.2.1 Lf'l~v~iit~ tum-aLn'U"a1'U"a1l.leOtl~am-a1:5'v 

Lfl~tl.:Jiitlm m 'Un1111'U11lJ-iftJlJ(;l'!Jtl.:Jn11~mn 1 'Ufl~.:J-d flit~ LL 'U'U61e:J'Ut;)1lJ LV'It!Wj~v 1v1 
~ ~ 

u-ruu,.:~.Uvl"l1ml.ll.l1"il1n.:J1'U1:il tl~ L~t~1-iftl.:!Il1tl L~nitl'U LL 'U1 fl11lJflVI (ConceptuaL Framework) 

~rl1'VI'UVI11 L ~tiL ~iifl11lJ61tlV'Ifl~tl.:J fl'Ufl'U11'lt;)U1~61.:JR LL(;l ~61lJlJ&i~1'U'lle:l.:J n111~ tJ n1161~1.:! . "' 
LL'U'U61t~uml.l ii-o51'U1'U 3 ci1'U 1V~mL~(;l~"'1'Uii11t~(;l~LBt~VI ~.:~-d 

G11'U~ 1 -ift~lJ(;l~n"t;-ru~'ll1~"ll1n1 Pl1611'l~'lle:l.:JeJ'U~Lflfl LL 'U'U61e:J'Uml.lii~ n"t;-ru~ L tl'U LL 'U'U 
~ ~ 

a111"il11tln1) (Check List) LL(;l~ 1il"l1mlJ'll(;l1tJUVI LV~m-dt~'VI1fl1tl'Ufl(;llJ-iJe:JlJ(;lL~tl1fl'U LV. PI mv . ~ . 
-a~~um-a~n"t;-1 miiv. LL(;l~11t~1v1Lo~v~m~e:J'U -o51'U1'U 5 .Ue:~ 

"'1'\J~ 2 LL 'U'U61e:J'Uml.IL~tl1fl'U"'1'UU1~61l.I'Vl1.:Jn11!'1(;11V!Wj:ij t1 1v1tJ-rutJ-a.:~-ife:~f11ml.ll.l1 
~ , 

"il1n.:J1'U1:ijv'llt~.:J nru"lloa61 611-a-aru-r!'lti (2556) LLtJ.:~e:~e:~mtl'U 4 v11'U ~.:J'VIl.IV~-o51'U1'U 20 .Ue:~ 
"' . 

G11'U~ 3 LL 'U'U61e:J'UmlJL~tl1fl'Un11~VIi'i'U L"iJsSt~m'VI11'Vl~LmL "llLL ~.:! Wj:ijv 1v1tJ-rutJ-a.:~-lft~ 
~ , 
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"'n~ru~f'11tnl.l"l.IB\1~1'U~ 2 LL~~ 3 L U'Uf111L~eJn~eJ'U~1l.l1~~'Ufl11l.l61'1ri'~~ii~Bm1 

~~~'Uh~B~'Ui'111~t~1-b'1~~'Um11~offm;jmLti\ILU'U 5 1~~'U (Rating Scale) ;'liim1fhVI'U~1~~'U 

(tntJ'U'VIi ~mJiil11, 2552: 74) ~\ld • 
' 

1~~'Ufl~LL'U'U 5 Vll.J1E.Jfi\l 1~~'Ufl11l.l61'1rlilllJ1f1ViG'f~ ., . 
1~~'Ufl~LL 'U'U 4 Vll.l1E.Jfi\l 1~~'Ufl11l.l61'1rl~l.J1f) 

1~~'Ufl~LL 'U'U 3 Vll.J1E.Jfi\l 1~~'Ufl11l.l61'1rl~'tJ1'Uf1m\l 

Q.l ~ QJ o QJ II .c::t 

1:::~'Ufl~LL 'U'U 1 Vll.l1E.lt:l\l 1~~'Ufl11lJG'f1flill'UeJE.l'VIG'f~ ., . 
1 'Uf111LL 'tJm.J~"l.leJ\ILL 'U'UG'feJ'Utnl.l~1'U~ 2 LL~~ 3 "'n~ru~LL 'U'UG'feJ'UtnlJ~LoU1 'Uf111l~ 

oUeJl.l~'tJ1~L.!l'VIeJ'U~1Jl1fli'U (lnteNal Scale) LU'Uf111l~LL'U'Ul.l1~1~1'U~1'UD1~l.l1rurl1"1ffi\l ~Lio11'VI 
~ ~ 

(Likert Scale) 1~E.J f11111l.lfl~LL 'U'Uvtl.~lil1nf'11~€l'U'VIn-ffe:J•I.mm~~~f'11ml.l '111l.l1VI1rl1 Lil~ E.J LL~~~1'U • 
L ~E.l\IL 'U'Ul.l1~1~1'U L vie:Je:J5'U1E.l f)1)~~)~~'Ufl11l.l61'1rlill"l.l€l\l f)1)~ f)~1 f)1)~~~'U 11il~€l€l1VI11'VI~ L~ LL "li 

~ ., 

1~ m!vh n11l~ tiL~ fhvt'U~rl1'rJ'U~1 Jl1 fli'U Gi1vt-r'U f111 LL 'tJ ~ t:-.moffe:Jl.l~ 1~ E.l f'i1'U1f:\Jrl1 
~ ~ 

el'U~1Jl1fli'UL vie:Jn1VI'U~"lf1\li'U ~1 E.Jf)1) 1 -b'G'f~1f'i1'U1f:\JLL~~f'i1e:J5'U1E.J61'1vt-r'U LL~~~"lf1\li'U ( "llfl11 
~ ~ 

1\l~-r~'U~,2544: 24)~\ld 

= 

1~t~iiLnru,;m1'tJ1~ LlJ'UI:.J~LL 'U'UG'fe:J'Utnl.l LL 'tJ~ fl11l.!VIl.l1E.JL~~\Id 

ri1Lu~E.J 4.21-5.00 vtl.l1E.Jfi\l 1~~'Ufl11l.IG11#i'rue:JE.JL 'U1~~'U G11#i'rul.l1n~G'f~ 
" 'U " , 

rl1Lu~E.J 2.61-3.40 vtmt~fi\1 1~~'Ufl11l.l61'1#i'~€l~L'U1~~'U 61'1#i'~'tJ1'Unm\l 
ri1Lu~E.J 1.81-2.60 vtl.l1t~fi\l 1~~'Ufl11l.l61'1#i'rue:JE.JL'U1~~'U 61'1#i'ru1Je:JE.J ., ~ "' 

ri1Lu~E.J 1.oo-1.80 vtl.l1t~fi'l 1:::~'Ufl11l.l61'1#i'rumn 'U)~~'U G11#i'ru1Je:JE.J~"~ 
cu 'U Ill , 

3.2.2 m~~~1.:~ Lfl~B.:~iieJvtl .fl. 'Um~1~a 
0~E.JL~~1LtJ'Uf111 ~\I.Q' 

(3.2) 

3.2.2.1 ~f1~1f'1'Ufll11il1f11Ji111 'U'VIfl11l.l LL~~\11'Ul~E.J~L~E.l1oU€l\l L vie:JG'f~1\ILL 'U'UG'f€l'Ut:l1l.l 

1~fl)e:J'Ufl~l.l~11l1'~t:~'tJ1~"'~~"lle:J\In111~t~ • • 

3 .2.2.2 '111 LL 'U'UG'ftl'U t:l1l.l~G'f~1\I~'U 1 'tJ'tJ~n~1€l11il11V~'tJ~n~1f111f'1'Uf1l1flG'f1::: L vjtl 

~111ilG'I€l'Ufl11l.l~n~e:J\ILL~:::f111l.IL oU111il 1 'Ufi1'1ml.l 
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d "" ..: ' 
3.2.3 fl1~iij~1~fl11:1JL'VItJUl~.:IL"'f.:IL'Utl'lll1 (Content Validity) 

3.2.3.1 ~i-;iju1~\.hLL'U'U"'tl'Ut11lJ~"'~1-:J~'U1~~L~tJ'l"ll1tuliJ1'1.JTW 3 vJ1'1.J m'l'<il"'eJ'U v v ~ 

rn1l.lt1n~v~~1'1.J Lfl~~"'~1~L dvvn .n1~1vfl iiifl'l1lJt1n~v~ LLm~~'<ilTHU1rl11lJ"'v~fl~v~ 1~mavn 
v v 

offvl"!1t11lJ~i:ifi1~-:ILL~ 0. 05 ;ft''I.J h1~1'Vl~'UoUvl"i1t11lJ~i:i~"llilLL(;l~fl11lJ"'eJ~fl"'eJ-:1~1n'h 0.50 vl1fl11 

tl~UU1-:IoUvl"i1t11lJIPI1lJoUVL"''I.JmL 'I.J~"lltl-:1~\ ~CJ1"!!1tu LL(;'t~eJ1'<il116~tl~n~1fl11~'1.Jfl11~"'1~ rlv'I.J'I111 tl • v ~ 

'VJ~(;'tv.:J1i (Tryout) 1~E.J~L~E.J1"!!1qjlil~tl1~Li1'1.J~bE.Jfl~LL'I.J'I.J 3 ~~~'U fiv 1 = i1fl'l1lJ"'eJ~fl"'v.:J 

0 = 13-JLL 'I.J''l'<iJ LL(;'t~ -1 = 13Ji:ifl'l1lJ61eJ~fl"'eJ.:I LL"'1'111t:.J(;lfl11~'<il11UI1"lleJ~~L ~E.J1"!!1tulJ11"11'1.J1Uifl1~"!!ij 
v "' 

IOC = 2:: Rln (3.3) 

l::R = 

n = 

~i -;ij E.J 1vl'1 ~ fl ru.n 1l"' Lfl~v~ijvi-;ij E.J 1~ E.J m1 m1 '<il"' v'U fl11lJ61 v~ fl~m"ll v.:~ Lfl~v.:~ijvi-;ij' E.J 
v • 

(IOC) 1~E.Jr;11'1..!1 'Vlqjoffvl"l1mlJ1 'ULL 'U'U"'v'Uml.l1vl'fi1m1l.l"'v~fl~v.:~Lfl~v.:~ijvi-;ij'E.J (IOC) ~~LL~ 0.5 

:ff'I.J 1 t1 ~.:~offv 1~~ ~1n-J1 Lnru"ti ~i-;ij'E.J 1vl''Vl1n11tl~'Utl1.:~-U'vl"i1t11lJ~i:iij tu'Vl1\J\1lJ~~'V11-:Jflru'lW.1 
\f • " \I , , 

L£1'1.Jv LL 'I.J~ ~~m~~1'1.Jfl11~'<il11ru11~E.Jm'<il1-s6~tl~n~1L tJ'I.J~L~E.J'U~vE.J LL~'lnv'I.J'I111 tlr;1m1'VI~"'v'U v 

30 "ll~ '<il1nfl11m'l'<ilfl11lJL~E.J~m.:~L~.:JLdv'Vl1 (Content • Validity) 1~fi1rl11lJ"'eJ~fl~eJ.:!Lfl~eJ.:IijeJ 

i~E.J (IOC) ~.:~d 

I II d 4 Q.., 
f'l1f'l'l12Jililflf'laeJ.:ILf'l'lil.:t2Jil1,fl (IOC) 

0.775 

lii'1'U'l11'11 0.932 

0.796 

0.666 

0.830 

0.886 

1.000 

0.773 

0.666 
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3.2.3.2 nTrvnfl11lJL~eni'u (Reliability) ~1..ij'm11LL'U'U~e:Jum:w~tl~\rt.J~~LLm 'll 1 tl 

Vl~~m1~ (Tryout) tl'Um'llJ~~€J€11'\111".iVI~L~LL"liLL~~ el1Lfl€1Lijm ..ij'~Wl~e:J'Um1"Uu1illil1'U1'U 30 fi'U . ~ . 
L-rie:J'\111fiOJfl1'V'I".i1~"lie:J (Item Total Correlation) LLG1~'\111I"i11"111lJL~mi'u (Reliability) 1 'ULL~~~611u • 

. " 
~1'31~Vi 3.2 thfi13Jth~il'VlfiLL€Jfl~1 

fh03J'lh::ih'I~LLilil~1 (Cronbach's Alpha) 

Try- Out 

0.728 0.797 

0.822 0.835 

0.823 0.828 

0.901 0.918 

0.777 0.795 

0.927 0.935 

0.750 0.768 

0.773 0.790 

0.807 0.819 

-' II 
3.3 nTnm.J'i1U'i13J"'J€13Jfl 

v 

W,i..ij ~ 1~vhm".i~1L ihJm".ii..ij m ~~'lfl:w1ruL -Du.rru~mJ ~~.Q 
~ 

3.3.1 W,j..ij~LL'iilf1LLU'UG1e:J'Ut;nlJ1~n'UtJ".i~"U1m~~~€J€11'\111".i'Vl~L~LL"liLL~~1'UB1Lfle:JL:rJe:J~ ~~Wl~ 
~ ~ 

e:Jum1"Uu1illi11u1u 400 fi'U • 
3. 3.2 U1 LL 'U'U ~ €1'\.J m:w.ffi~:w1~'i1'iil ~€1'\.J fl11lJfln~€J~ LL~~ fl11lJ~lJ'U ",j ru'lJ€1~ LL 'U'U~ e:J'U m:w 

~ ~ 

3.3.3 U1LL'U'U~€l'Ut;nlJ~~1'Uf11".i~".i1'iillJ1lLfl".i1~oH~1~ L tl'iLLmlJ SPSS 
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3.4 flil~tlm'IJm'liLfl'l1::~ii'a~iil 
~1 '<ilfJ 1~v11 n111 Lfl11~'VI1\Pl fJ 1 -ifii1 {i~ L :U ~Vi 11 ru'U1 L ~vu 11 fJ1 fJ ~ n~ru~ 
u . 

LL~~n111 Lfl11~'VIL\PlfJ!i1tl~ L :U~e:J'Ul.J1'UL ~e:J'VI\PIG'IeJU!i1l.JlJ~~1'Un111'<il fJ ij11fJ6'1~ L~fJ\Pl~~.n 
• Q 

3.4.1 n111Lfl11~l-1ii1i1~h:U~Yi11f11'1J1 (Descriptive analysis) L thJn11U11fJ1fJoUtllJ6'1 1\PlfJn11 
d tJ' I d I .d 

LLiilnLLiii~R'l1lJ(l (Frequency) 1e:JfJ~~ (Percentage) fl1LuflfJ (Mean) LLfi:::G'I"J'ULUfJ~LU'UlJ1\PI1-'l1'U 

(Standard Deviation) L ~e:JU11fJ1fJtl~~n~ru~'l.h~"ll1n1Pl1G'I\Pii 

3.4.2 n111Lfl11~l-1!i1i1~L1i~e:J'4l.J1'U (Inferential analysis) L'Un11'VI\PIG'Ie:JUG'Il.JlJ~-'l1'U~1'U1'<ilfJ 

L ~vG'11tl~atl'1~B~ 1 tlir~tl1~"ll1m"llv~m1flin~1fl~~d 1\PlfJtl1'VI'U\Plumi1~ru'VI1~G'It1~~ o.o 1 LLfl~ o.os , ~ 

1\PlfJL -tliti~~~e:~ 1 uil 
3.4.2.1 G'lt1~1Lfl11~l-1fl11lJ(l\Pl(le:JfJL1i~Yi"l~ru (Multiple Linear Regression Analysis: 

MRA) 1-ifli1\PI1n11R1'U1ru (n~fJ111il"li~Uru"ll1, 2553: 423) v ~ 

y = a+b1x1+b2x2+ ... +bkxk (3.4) 

y = fl~LLiJ'UYifJ1n1tU"lle:J~Iii'1LLU1\PI1lJ (lii'1Lnruon) 

a = . fi1fl~~"llmG'Il.Jn11tUYifJ1mru1'U1ULLUUfl:::LL'U'U~U 
v 

bl b2 ... bk = rhJ1'VIUnfl~LL'U'U'VI~m1l.ltl1~~'VI~n11(1\Pl(leJfJ"llmlii'1LLtl1BG'I1~ 

xl x2 ... xk = 

k = 

(lii'1YifJ1mrulii'1~ 1 fi~lii'1~ k \PI1l.J~1~u) 

fl~LL 'U'U"lle:J-:!Iii'"J LL U1BG'11~ 

(lii'1YifJ1mrulii'1~ 1 fi-:~lii'1~ k \PI1l.J~1~u) 

~1'U1'Uiii'1LLU1BG'I1~ (lii'1YifJ1mru) 

3.4.2.2 !i1tl~1Lfl11~l-1fl11l.JLL\Pin!Ji1'1 (t-test) 'VI\PIG'ItJUR'l1lJLL\Pin!Ji1'11~'VI'J1'1fi1Lu~fJ"lltl'l 

n~l.llii'1v~1'1 2 n~l.J~LU'U~li11~1Jivn'U (Independent - Sample t-test) 

3.4.2.3 G'ltl~1Lfl11~~fl11l.JLLU1U11'U (F-test) LLUUn111Lfl11:::l-1fl11lJLLU1U1'l'U'VI1'1 

L~fJ"J (One - Way Analysis of Variance: ANOVA) LU'Un11'VI\PIG'Ie:JUfl11lJLL\Pin!Ji1'11:::w;l1-:~fi1Lu~fJ 

"lle:J'In~1llii''leJ~1-:!~LU'U~G'I1:::~eJtl'UlJ1nn11 2 n~l.J LL6't:::'VI\PIG'Ie:JUfi1fl11lJLL\Pin!Ji1-:!LU~fJULVJfJUL:U~eife:J'U • • 
(Multiple Comparison) 1\PlfJiGVI\PIG'IeJULLUU Least Significant Different (LSD) L~tJVI\Plli1eJUfl11lJ 

LL\PI n~1-:1 n'U L U'U11 fJfi'hijfl L\PIU1'1 LLI'l n!Ji1-:~ n'U~1:::~u'!!m;h~ru'VI1'1ii1i1 ~ o. os v v ~ 

lil1 nii1l.Jl.J~ ~1'U m 11 '<il fJ bbft :::!;1 {i m 'U n 111 Lfl11 :::l-1<U'vl.Jfl m '<il fJ G'l1l.J1 ';j (1 G'l 1U fl11l.J!i1 e:J \PI fl~ e:J-:1 
dl \1 'U • 

!i1l.JlJ~~1'Un111'<ilfJ 1~~'1\1l111'1~ 3.3 ... 



Hl 
I ~ I Q.l 

B1VI11'VI~ Lrt LL "IJLL "'J\1 LLI'l f11'11\lf1'U 

H2 
I ~ 

B1VI11'VI~Lrt LL "IHL "'J\1 

t-test, F-test 

Multiple Linear 

Regression 
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' 
'U'VIVi 4 

rn11~~fl~\lt1LtJ'Urn1Pim~1b~v\l ~1'W'lh~~l.l'Vl1\lfl1':il'lm~~iic-~'wivrn":i\9l~ii1'W1';J~flmvr11'Vl~b~ 
bb -riLL ~\l"llv\I~'U~1.nfl1 'Uel1L.nmiiv\l ~\IV!l~~'U~11"lJu1il Ltl'Wrn':i1~m ~\1'1Hl.l1UJ (Quantitative 

Research) 1~~fl111iLb'U'U~el'Utnl.l (Questionnaire) ';11f1~~bfl~~elel1VJ11'Vl~b~bb"1lbb~\11'WeJ1b.f1el 
\1 

Liiv\1 ~\lvri'~v'U~11"lJu1iJ '<ii1'W1'U 400 fl'U 1~~~~m11L~'Uvc-J~rn11~mLU\Ivvmtl'W 2 ~1'U~\It1 
1 \1 

4.1 f111cU1Lfl'UvilmJ~~11 tl 
" 

rn11 Lfl11~~-ilvl.l~ ~~~ 1~'-thLI.'I'Uvc-J~nT~1~~~\Id 
\1 \1 

1~~um":i~fl't~1 v1~'t'l LL~~11tJ1~Lu~~~m~v'U tJ1b~'Uv1~mb';Jf1bb';l\l b U'Ufl11l.l~bb~~rh~v ~~~ 

~\l~v1tld 

L'Wfl ;11'1.11'1.1 (fl'LI) 
II 

~eem:: 

'l!1tl 140 35.0 

vrii)-:~ 260 65.0 

~1:1.1 400 100.0 

';11f)l'!111\l~ 4.1 't'I'U'J1 ~l'lel'Ubb 'U'U~el'Utnl.l~'J'U1 V!qJbU'Ub 't'IPIVI~\1 '<ii1'U'J'U 260 fl'U f1~b U'U 

~mm~ 65.0 1v\l~\ll.l1bU'UL't'IPI"lJ1tJ lii'1'U'J'U 140 fl'U f1~LU'U~v~~~ 35.0 
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~1'U1'U (fl'U) 
... 

il1~ 7il~il:: • 
~1n11 18 u 12 3.0 

18- 30 tJ 162 40.5 

31 - 40 tJ 89 22.3 

41 -50 tJ 69 17.3 

mnn11 50 tJ 68 17.0 

71:1.1 400 100.0 

flVJLtJ'U~mJ~~ 40.5 'HJ'I~'IlJ1 31-40 tJ :il1'U'J'U 89 l"l'U flVJLtJ'U~eJCJ~~ 22.3 41-50 U :il1'U'J'U 69 l"l'U 

flVJLtJ'U~elfJ~~ 17.3lJ1flfl';h 50 U ,)1'U'J'U 681"l'U flVJLtJ'U~eJCJ~~ 17.0 LL~~~1n-J1 18 U :il1'U'J'U 12 l"l'U 

flVJLtJ'U~eJEJ~~ 3.0 l'l1lJ£A'1~'U 

7::~um7ftm~t1 ~1'U1'U (fl'U) 
... 
7il~il:: 

th:m:~.~Pimn 7 1.8 

llliEJ:IJPi n"tJ1~ ti'U~'U 27 6.8 

llliEJ:I.IPimn~t~utli!1EJ 'VI~tl tl1'll. 28 7.0 

t111'lfl'lJqJ1 'VI~il tl1~. 47 11.8 

tflcycy1~~ 245 61.3 

~.:Jn11mcycy1~~ 46 11.5 

71:1.1 400 100.0 

"il1nm~1'1~ 4.3 Y~u11 ~l'leJULLuu?teJuml.l~'l'U1 vtruijm~flim~1?f'l?tm~~umruru11'l~ ,)1'U'l'U 
" ., ,. , .., cu 

245 l"l'U flVIL tJ'U~eJEJ~~ 61.3 ~el'l~'llJ1eJ'4U~(\!(\!1 'VI~el U'J?f. ,)1'U'J'U 4 7 l"l'U flVIL tJ'U~eJEJ~~ 11.8 

~.:Jn11tl~t1Jt1J11'l~ :il1'U'J'U 46 l"l'U flV~L tJ'U~eJEJ~~ 11.5 iruEJl.lflim~11'leJ'UtlmEJ vt~eJ tl1'11. ,)1'U'J'U 

28 l"l'U flV~LU'U~eJEJ~~ 7.0 iruEJl.lf!im~11'leJ'U~'U ,]1'U'l'U 27 l"l'U flV~LU'U~eJEJ~~ 6.8 LL~~tl~~t'll.lf!imn 
:il1'U1'U 7 l"l'U f1~LU'U~eJEJ~~ 1.8 ml.l!A'1~u 
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"" ,)TUTU (fl'IJ) 
II 

il1'ti'W "iilelil:: 

ilm~EJ'IJ/unf.imn 32 8.0 

li~n~~1ulii'1 128 32.0 . 
wiln-:nuu~~vll~mh:~ 95 23.8 

" 
~U11'lln1~ 107 26.8 

wun:n'IJ~~1~1\-1n~ 38 9.5 .. 
"i111 400 100.0 

' ' 
lil1fW1111\IVi 4 4 'W'lrJ1 ~l'leJ'Ubb'U'U6Hl'Utn11iieJ1;g'Wi'i1fJiil6'11'1J~1111nVi~VJ lii'1'1J1'1J 128 fl'IJ • '\f , , 

f.iVJbU'IJ-smJG'I~ 32.0 1eJ\IG'I\1111-r'U11"!1n11 'oil1'1J1'1J 107 fl'IJ f.iVJbU'IJ-sm.JG'I~ 26.8 'V'liln\11'1J'U~,;'vl/ 

G'ln..ij1\l lii'1'LI1'1J 95 fl'IJ f.i~btJ'IJ-smJG'I~ 23.8 'V'liln\11'1J-r:o1~1'VInlil lii'1'1J1'1J 38 fl'IJ folVJbU'IJ-smJG'I~ 9.5 " ~ 

bbG'I~ilm~EJ'IJ/i!nPlm~n 'oil1'1J1'1J 32 fl'IJ f.i~LtJ'IJ-seJEJG'I~ 8.0 1'1111~1~'\.J 

111 d ' .. "i1el fiLOiltlflilLflil'IJ ,}1'1J1'1J (fl'IJ) 
II 
"iiltlil:: 

l'i1n'i1 10,000 U1'Vl 82 20.5 

10,001 - 20,000 U1'Vl 112 28.0 

20,001 - 30,000 U1'Vl 90 22.5 

mnn-l1 30,001 U1'Vl 116 29.0 

"i111 400 100.0 

lil1nl'!111\l~ 4.5 'V'l'Ul1 ~l'leJ'Ubb'U'U~eJ'Utn116'11'1JL'VIqjii11EJL~111nn11 30,001 'U1'VI ~1'1J1'1J 
116 fl'IJ f.iVJbtJ'IJ-seJEJG'I~ 29.o 1eJ\IG'I\1111 1o,oo1-2o,ooo 'U1'VI lil1'1J1'1J 112 fl'IJ f.iVJLtJ'IJ-seJEJG'I~ 28.o 

20,001-30,000 'U1'VI lii'1'1J1'1J 90 fl'IJ folVJbU'IJ-seJEJG'I~ 22.5 bbG'1~~1n'i1 10,000 'U1'VIIii'TW1'1J 82 fl'IJ 

f.iVJb iJ'IJ-seJEJG'I~ 2o.s 1'1111~1~'\.J 

4.1.2 c.JG'I n11l bfl11~'l-1imJG'I b~El'J n'U1~~'Ufl1111folVJ b i1'1J"lleJ\16'11'1Jlh~~lJ'V11\In111'1G'I1VJ~ilc.JG'I!?) eJ 

m1~V1~'1J heBeJm'VI11'VI~bG'Ibb "liLL ~\l"lleJ\I~'U~1.nfl ~'~ Lwm tl'U ~1'1Jc.J~"'.firusn ~1'1J11fl1 ~1'LI~m'LI~:il'VJ 
lii'1'VI'I.h EJ bbG'I ~~ 1'1J n116'1 \1 b~~11 n111'1 G'I1VJ LVJ EJ L~'IJ eJ 1 'IJ ~tl"lleJ\1 rh LO~ EJ LLG'I~ rh L ~ EJ\1 L 'U'IJ1111'1 1:01'1J 

~\l!?ieJ 1 uif Q 
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' d ' d ... 
fl1LilM fl1fl1111L\JE.I.:JL\J'U 'S::fi\J 

(Mean) 

3.78 0.64 l.J1f) 

2. ~1'U'i11'11 3.77 0.64 

3.59 0.72 l.Jlf) 

3.52 0.71 l.Jlf) 

'i111 3.66 0.56 

"'il1n~nn'l~ 4.6 'V'Itr;h ~l'leJ'IJLL'UtJG1eJtJm1liim11lfii'ILoH'Wl'ivri'n.Jth~a1l'V11'lnT~I'l(;l11'1LI'If.l':i11l 
'U 

v~1'W':i~~'IJ1l1n iifi1LU~f.JL'VhntJ 3.66 L~eloW"'il1':inJ1LU'IJ':i1f.l~1'1J 'V'I'IJ';h ~1W.Ja!'l.fi'rusn 

~1'1J':i1Fl1 ~1'1JG'1m'W~~I'I,)TVIU1f.l LLm~m':ia'lLG'1~1Jn1':ii'J(;l11'1 ~l'lel'IJ LL 'IJ'IJG'1el'Um1liif'1111lfil'l L oH'IJelf.l "!. 'IJ 
'U 'U 

' 
1~~tJ111n iirhLu~mvhntJ 3.78, 3.77, 3.59 LL(;l~ 3.52 m11~1~tJ 

\JI1'a1.:1~ 4.7 rl1Ltl~V (Mean) LL~~fl1fl111JL~V.:JLU'LI1J1\JI'a!1'LI (50) 'a~~Ufl111lthAty"llel.:J 

ll1ut.Ja\Jin ru.l~ijt.J~ l'iom-a~lJiil'LI L;);t~o1'V11"a'VI~L~ LL '!iu -Yi.:~"llo.:~eju'ililfl 
'II 

' d ' d fl1Lili1E.I fl1fl1111L\JEJ.:JL\J'IJ 

(Mean) 111~'i,!1'1J (SO) 

3.92 0.93 l.J1f) 

3.53 0.96 l.J1f) 

3.68 0.81 l.J1f) 

3.93 0.86 l.J1f) 

3.72 0.93 l.J1f) 

3.90 0.96 

3.78 0.64 

"'il1nl'l111.:~~ 4. 7 'V'ItJ';h ~\ijeJtJLL tJtJavtJm1l 1~Fl111l&11~runtJ~1'Wt:.Ja!'l.ti'rus/i Ll'lfl':i11lvfl'1 u 
'U ., 'U 

1::~tJ111n i1ri1 Lu~m vhntJ 3. 78 L~voW"'il1':iru1L U'W':i1floUeJ 'V'ItJ'h ~l'leJtJLL tJtJavtJm1l1 ~F11111611~t1J 
1 'IJ':i::~'IJ1J1n 1 'IJ'VIn"ilv L~LLrl el1'VI1':i'VI::L(;ILL "liLL ~.:I i1'VI(;l1n'VI(;l1f.J"ll'U11'11 ~L~ vn i1flnJJl1'V'I1m~\~f.J.:!tl'IJ , . 
el1'VI1':i'VI:: L(;l G'1 1'1 i1iJ1 f.JUel nl'IJt:.J a 1'1 LL~:: 'V11JI'I el1 f.J ':i::'UoUI'I L "'il'IJ i11'l':i1 ~ fll~ n~ru~"'il 1'1,) 1Lif41 f.J iitJ':i':i"'il 

• • 0~ • 

.Oru.l~FJ.:~'VI'W U.(;l::~n'VI~neJ'U1lJfl LL(;l:: hii1aTHfli1~LiJuel''IJI'l11fltl'WL tlvu i1rhLu~ mvhntJ 3. 93, 

3.92, 3.90, 3.72 LL(;l:: 3.53 1'111J~1~U 
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I d I d Q# 

" 
f\1LQ~UJ f\1f't11lJL\JEJ~L\J\J ':iZ~\.1 

fl1\J':i1f\1 
(Mean) l.l1~':i,!1U (SO) f't11l.ld1Aty 

I a .c:l I 

1. B1'V11':iVl:::LG'IU. "!!LL 'll~lJ':i1fl1EJtllJLEJ1 3.40 1.00 t!Tt.Jnm~ 

3.81 0.90 lJ1fl 

3.93 0.92 lJ1fl 

3.85 0.89 lJ1fl 

3.88 0.84 lJ1fl 

3.77 0.64 111fl 

lil1fWl1'H:J~ 4.8 YftJ'J1 ej'\Wtl'IJLL'IJ'IJ{;1eJ'IJmlJ1~fl11lJ~1fltutl'U~lTU~1fl1LW!tJ~1lJeJtJ'l 'U~~~'UlJ1f1 
'II "' 'II 

ljfi1Lu~mvhnu 3. 77 L~eJYllil1~ru1LU'U~1tJoffeJ Ylu:h ej'IPleJtJLLtJtJ{;1eJtJmlJ 1 ~fl11lJ~1fi'ru 1 'U~~~'lllJ1f1 
'II "' 

1~LLtl el1'VI1~'VI~ L~ LL "tiLL ~.:I ij'VImf1'VImtJ~1fl11 ~ L~elf1~eJIP11lJ"!J'U1WI'IJ~~Iil.ti' rusvl ij{htJ'llelf111fl11 ~ 
' 

LVhntJ 3.93, 3.88, 3.85 LL~~ 3.81 \Pl1lJ~1~'1J ~\Plel'IJ LL 'IJ'IJ{;1eJ'IJmlJ 1 ~fl11lJ~1flqj 1 'U~~~'IJ'lh'Unm.:~ 

1~LLtl el1'VI1~'VI~L~LL"liLL~.:Iij~1fl1~ellJLtJ1 ljfi1L\l~tJL'Vhtl'U 3.40 

d I I 

f!T'a1.:J'VI 4.9 tl1Luila (Mean) LLft::tl1f'l11lJLUEI-:!L'U'UlJ1\91'l~1'U (50) 'a::~'Uf'l11lJ1ih~qj"!lel-:! 

~1'Uflfi1'U~~\91~1'VI\ha~ijNft~el f11'l~\91~'U L ~~el el1'V11'l'VI:: Lft LL -riLL oU-:1"11 el.:J ej'tJ'iLflf'l 
'U 

fi1LQ~EJ fi1f't11l.ILUEJ.:!L\J\J -s::~\.1 

(Mean) l.l1~':i,!1U (SO) f't113Jd1Aty 

IV 0 ~ il I I 4 
1. ':i1'\.J'll1EJB1'VI1':iVl:::LG'ILL"!!LL'll.:ltlEJ 'lJEJ1'\.J"!!lJ"!!'lJ ~:::(;11fl!Pltlfl1':i"lltl " . 3.45 0.99 3J1fl 

3.42 1.02 lJ1fl 

1.1 I d -=1 .c:J IJ' 

3. ':i1'\.J'll1EJtl1'VI1':iVl:::LmL "!!LL 'll.:ilJ~fl1'\.JVlfl11~'ll11~ ~1lJ1':iCI 
3.60 0.95 l.l1fl 

':itl.:I~\JG'Iflfh L~tl~1~L .WEJ~'Vltl 
" 

II I d d QJ Q V .:::ll Q.l 

4. ':i1'\.J'll1EJtl1'V11':iVl:::LG'ILL"!!LL'll~lJflW'ili'I11~~'\.Jfl1lJm1lJ"!!IilL\I'lJ 
3.82 0.93 lJ1fl 

1.1 I d d I IV 0 I I 

5. ':i1'\.J"!!1EJtl1'VI1':iV1ZLG'ILL "!!U. 'll~lJ"!!tl~Vl1~fl1':i\llil\11'VI'lJ1 EJC-11'\.JV11~ 
3.67 1.05 lJ1fl 

L1UL"ll~ Lfl~~fl "1G'I"1 

':i1l.l 3.59 0.72 l.l1fl 
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lil1fW11''j1-:J~ 4.9 V'i'lYh ~I'Ja'ULL'U'U~a'Um3..11Vfrr;n3..1611~rutl'U~1'U~m'U~:il~"iJTVI'I..hf.IL~f.I113J 
~ ~ 

a~1'U1~~'U3..11fl ijr11Lu~mvhnu 3.59 L~a~lil110J1LU'U11f.loUa V'l'U11 ~l'la'ULL'U'U~a'Um3..11Vf 
~ ~ 

LLa~~~~'Jfl~a fl11Laan~a ~1'U"ll1f.IB1'Vl11'Vl~ La LL "liLL ~.:~ij-da.:J'Vl1-:lfl11:il'~"iJ1'Vl'l..hm·h'U'Vl1.:1 L l'U 1SZJ~ 

L 'V'I~uf'l "1a., ~1'U"ll1f.IB1'Vl11'Vl~ La LL "liLL ~.:~ij~m'U~n11-:~"ll11-:J ~13..111ma-:~1uanf111~a~1-:J LWf.i.:JV'ia , ~ 

~1'U"ll1f.IB1'V111'Vl~La LL "liLL ~.:Jaf.IL 'U~1'U'1l3..1'1l'U ~~mn~afl11~a LLa ~~1'U"ll1f.IB1'Vl11'Vl~ La LL -d LL ~.:Ia f.!Lfl~ 
~ , ~ 

II .dl d 0 ..:::11 I d I V 0 V 

'U1'U'Vl1a'Vl'Vl1.:11'U 3Jf'l1Luam'Vl1fl'U 3.82, 3.67, 3.60, 3.45 LLa~ 3.40 m3Ja1~'U 

~1~1-:Jvf 4.10 fl1Lil~fl (Mean) LLa::f'i1fil113JLdEJ.:JL\J'UlJ1~~~1'U (50) ~::~\Jfl11lJgf1~ty"llv.:J 

~1'Ufl1~~.:JLfil~lJfl1~~f\1~vfijt:-Ja~vfl1~~~a'U1lil~tlV1'Vl1~'VI::LaLL"'iLL~.:I 
"llv.:JNU~Lnfl 

'II 

• d • d ... 
fl1~0il~ fl1fi11~~\J~.:J~\J'U ':iZfi\J 

(Mean) ~1fl':i!1'LI (SD) fl11~ihflqj 

3.88 0.98 lJ1fl 

3.50 0.95 lJ1fl 

3.44 0.97 lJ1fl 

. ~ 3.52 0.95 lnfl 
~~'llLL"li.:J 

3.23 0.97 lnfl 

':i1~ 3.52 0.71 ~1n 

1~f.l11l.re:m"l 'U1~~'UlJ1fl i11"11Lu~mvhilu 3.52 Lija~lil11ru1LU'U11f.loUa V'lU11 ~~a'ULL'U'U~aumlJ 1Vf 
~ ~ 

r1113..1611~ruL 'U1~~'U3..11fl1'U'VlfloUa 1~LLfi ijfl11"L~~ru1e.i1'U~a L"li'U ~it.!L~a1LU~ L'V'I~Url 1a'l1 'Vli~L~a1 
~ , , 

LLa~~'U~~1LLfl13J i1m11'U~lJr11~3..11~fl L ~a1ui;;'Vl5~ LP1~1 'Ufl11~aa1'V!11'Vl~ La LL -dLL ~.:I i1m1a~11r11 
B1'Vl11'Vl~La LL "liLL ~.:lt1~1.:1~~1L~3Jtl ijfl11:il'~ LL~~.:Ifl11'lh.:!B1'Vl11'Vl~ La LL -d LL ~.:J.fl1f.11 'U~1'U LLa~ijti1'Vl11 , 

'Vl~LaLL"IiLL~.:J~e.i1'Ufl1~'U1'Ufl11U~.:!~fl1Vf~lJ'V'I~ i1rl1Lu~mvhn'U 3.88, 3.52, 3.50, 3.44 LLa~ 3.23 

~13Jci'1~'U 

4.1. 3 t:-Jafl11i Lr111~~oUtllJa L~f.l1 tl'U1~~'lJrl113J~~ L oH'U"lla-:1 fl11~~i;;'U 1lU~aeJ1'Vl11'Vl~ La LL "liLL ~.:I 
~ 

"lltl.:!~'lJ~L.flrl ~.:!LLEJflLU'U.ff'U~a'U 5 .ff'U~a'U 1~LLfi 1) fl11~1~'Vltiflfi.:Jr111lJ~a.:~m1 2) fl11L~1~ 
LLfii'J.:J'Vl1oU1'J~1'~ 3) fl11U1~LlJ'U'Vl1-:JLaan 4) fl11~~i;;'U1liJ~a LLa~ 5) .ff'U~a'UV'i'l~fl11lJ'Vlr;r.:lfl11~a 

1~mfii'Ut1L 'U1U"lltl.:!rl1Lu~EJLLa~ri1L ~V.:JL 'lJ'UlJ1~1~1'U ~.:~~a 1 ud 
'II ... 
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(ij1'11~~ 4.11 fht~~v (Mean) tt~::fi1fl1111tcda~t'U'U111(ij'l~1'U (SD) 'l::~'Ufl1111~h~ru 
Q ~ 

"llv~m'l'~~au Llil~vel1'VI1'1VJ::tmt "litt ;J~"llv~~tJ'iL.nfl 
" 

' d ' d ., 
fl1Lililf.J fl1fl11tiL\Jf.J.:IL\J'U ':i::fl\J 

(Mean) t119l':i~1'U (SD) fl11t~ihA'ty 

3. 72 o. 72 ~nn 

3.89 0.68 mn 

4.01 0.66 mn 

3.76 0.70 mn 

~87 ~64 ~1n 

':i'Jtl 3.85 0.42 t~1n 

\11n1Pl1":i1\l~ 4.11 V'l'tr:h ~IPlv'UtLtJ'tH'IvtJm11iifl112Jfl~L~'U~vn1":i~~~'U1\J~vmVI1":i'VI~L" 
" 

LL "ZiLL ~\11 u.ff'UIPlv'U~1\I iLIPlV":i12Jv~'1. 'U":i~~tJ2J1n iifi1Lu~m vhntJ 3.85 Li1v.W\11":iru1L U'U":i1V.ff'UIPleJ'U 

V'ltJ':h ~IPleJtJLL tJtJ6'1eJtJm2J 1-Hfl112J'h~ru 1 'U":i~~tJ2J1n 1 'U'VIn-iJeJ 1~LLn n1":i'l.b~Ll1'U'VI1\IL~eJn n1":iL6'11~ 
~ ~ . 

bb6'11\I'VI1oU116'11":i V'l(j~n":i":i2J'VI"'\In1":i~eJ n1":i~IPl~'U 1\J~eJ LL"~n1":i1Pl":i~VI'IJn5\lfl112J~eJ\In1":i iifi1Lu~V 
L'Vhfl'U 4.01, 3.89, 3.87, 3.76 LL"~ 3.72 IPl12J~h~tJ 

(ij1'11~~ 4.12 fl1L~~V (Mean) u~::fl1fl1111L~V~L'U'U1J1(ij~!1'U (SO) ~::~'Ufl112Jt1'1~ty"lleJ~ 

n1'1~~a'ULlil~eJv1'VI1'1'VI::L~LL"'iLL;J~"lleJ~e7'U'i1.nflL'Un1~(ij~::'VIUntl~fl112J~eJ~n1~ 
" 

:!. I C:: cJ Sl 

1. 'l:fvtn'V11':i'Vl::LiiLL"l!U'lJ~L'Uv~'l109lv~nT~ f'l11~~::mn LL(;l:: 

f'l11m1~L ~1c;ivm':iu~1.nf'l 

4. ~vv1'V11':i'Vl::L(;JLL 'liLL ~~L '1"4':i1::~~-h~1m':imnu~mn 111~ 

'U1'Un11tn'V11':i'Vl::La~~ 

':i'Jtl 

' d ' d fl1Lililf.J fl1fl11tiL\Jf.J.:IL\J'U 

(Mean) tl19l':i~1'U (SD) fl11t~6hA'ru 
~ 

4.12 0.86 ~1n 

3.31 1.06 

3.51 1.04 

3.95 0.92 

3.72 0.72 t11n 

\11n1Pl1":i1\l~ 4.12 V'ltrh ~IPleJ'UbL'U'U6'1eJ'Ut112Jiifl112Jfl~L~'U~eJn1":i~IPl~'UL\J~eJV1V!1":i'VI~L" 
~ 

LL "ZiLL ~\11 'Un1":iiPl":i~V!'!Jn5\lm12J~eJ\In1":i LIPlV":i12JeJ~'1. 'U":i~~tJmn iifi1Lu~ m vhntJ 3. 72 Li1v.Wlil1":iru1 

L U'U":i1V-iJeJ V'ltJ11 cJIPleJ'U LL tJtJ6'1eJtJm2-11-Hm12-1~11"1fl11 'U":i~~tJ2-11n 1 'U'VIn-iJeJ 1~ LLn ~eJeJ1VI1":i'VI::L" " ·~ . 
LL -ziLL ~~ b ~eJ~\11n~eJ\I n1":ifl112J6'1~1Pld n Lb"~fl112J":i11Pl L ~1~eJn1":itJ'iL.nfl L V'l":i1~fl1Pll16'112J11fi LntJjm.~n 
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l1fl11lJ~el.:!fl11~"il~'U~1.nflLU'U'th~"ih LL~~IP11lJf11~LL?IUVlJ l1rhLo~mvhn'U 4.12, 3.95, 3.51 LL~~ 

3.31 IP11lJci'1~'1J 

IP11~1.:J~ 4.13 fl1Ltl~V (Mean) LL~::fl1fl11lJL~fl.:JL'IJ'U1111Pl~~1'U (50) ~::~'Ufl1111t't1~CU"'lel.:J 
~ ~ 

m~~fl ilu L\l~ilil1'VI1~'VI:: L~ LL "'iLL <ii.:J"'lil.:J ~'U~1.nfl 1 um~L~1::LL~ 1.:J'VI1'ti11~1~ 

n1'I~flfl'LILlil~i1i11VI1'IVI::LiiLL'YiLL~~'tli1~~\J'iUlf'l 

L'Lin1'ILfl1ZLLfl1~VI11i11fl1'I 

1. nt~u~f!~'U h~m:nvmVI::L~LL '!lu ~.:~ iim"I~uvnoffmm 
" 

LMEJ1nu~u~1~1n~EJL'il'l!tru1 L"liu L'Vl1Vl1'1U i'Vl~ tut1~1 'VI~tl 

'VI'U.:J~el'~l.l~ Ltlulilu 

1111 

.. 
R1Ltlilti R1fi111JLUti~L\J'LI 'IZ~\J 

(Mean) 111V~'I~1'LI (SD) fl111lihAty 

3.99 0.85 l.l1n 

3.65 0.95 l.l1n 

~02 ~90 l.l1n 

3.89 0.68 111n 

LL "!iLL~.:~ 1 'Ufl11L?I1~LL?11-:J'VI1"llT'l?l111~m11lJeJVL u1~~'1J1nn l1rhLo~m vhn'IJ 3.89 L~eJ~"il11f111L uu 
'U 

11VoUel Yl'IJ11 ~!Plel'U LL 'U'U?IeJ'UtnlJ 1 ~fld1lJ~1~qj 1 'U1~~'1Jl.l1n 1~ LLtl tleJ'UI'i'fi~'U 1"iJ~eJa1'VI11'Vl~L~ 

LL "liLL ~.:~ l1rn1'VI1oUeJlJm~V1tl'IJ~'UA'1~1'U'VI1-:JB'ULIPleJ'h UIPl'VI~eJ'VI1-:J 1611 L ~v~ neJul'i'fi~'U h~eJa1'V111 
'U 

'VI~ LmL "li LL ~ .:1 ij fl1 1 A'u 'VI1oU ellJ~ L~ V1 tl'U ~'U A'1 "iJ 1 n ~ eJ 1~~ru1 L "!i'U 1 'VI 1Vl ~ 'l1 i 'VI V 1 'IJ tJ~1 'VI~ eJ 
'U ' 

VI'!!.:J~el~lJ~ L U'U~'U LL~~tleJ'UI'i'fi~'U 1"il~ela1'VI11'Vl~ L~ LL -d LL ~.:~l1fl11?1el'UtnlJoUellJ~"il1nL ~el'U'VI~elfl'U 
'U 

' v . 
IIV .<::!1 4 I Cl I d I CL1 0 CV 

~"iln'VILflV61lelel~L?IlJel lJfl1L\l~VL'Vl1n'U 4.02, 3.99 LL~~ 3.65 IP11lJa1fi'U 



'· 

·. 
~1~1~~ 4.14 fi1Ln~a (Mean) LL~:::fi1fl113.1Lila~L'U'LI3.11~~!1'LI (SD) ~:::~'Ufl113.1~h~ty 

"!lv~ n1~~ ~ tl'LI 1 ~:«vel1VI1~'VI::: L~ LL 'tiLL ;j~"'lv~~'U~Lflfl 1 'lJ n1~th::: Lii'LI'VI1~ Lilv fl 

n11~"a'IJt~~ilii1'11111\'I::Li\LLoULL~<II'tliN~\J'ilnfl 
I .::1 I d Qol' 

fl1Lili\V fl1fl1111L\JV<IIL\J'IJ 1::f'I\J 
" 
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t'IJm1th::Ui'IJ'V11<~~Lavn (Mean) 1111Jl1_!1'1J (SD) fl1111ihA'ty 

1. vl1'1JL~fln~atl1'VI1'l\'I::L"LL 'llLL ~\111'1E.Jfi'ilT:mn:h~'IJf'11~vl1'1J 

'iJ::1~~\J~11111~~fl\J~'IJfl\lfl1111~fl\ln11~fl\lvl1U1~fl1\J51U 

3. vl1UL~fln~flfl1'V111\'I::L"LL 'llLL ~\111'1E.Jfi'il11ru1'iJ1n fl1111~1'1 

L'llllJ 1~'l!1~~fl~flEJ ~::ml'l LL"::~n'lll~nflU1UEJ 
\1 

3.92 

4.04 

4.05 

4.01 

0.84 mn 

0.92 

0.82 

0.66 111n 

':i11fll'l1'n\l.yj 4.14 l'lU11 er~fJULLUU6'1fJUt:n~:i1rn1~fi~LoH'LI~eJn11~~~'Uh6ffamVI11'Vl:::L~ 
'U 

LL"liLL;j'I1'Un11tb:::Li1'U'Vl1\ILaeJnL~EJ11~mJ'l'U1:::~UlJ1fl :i1rhLu~mvhnu 4.01 L~fJ~':ii11U.I1LU'U11EJ 
'U 

-lJal'lU11 er~fJULL UU6'1fJUt:n~ 1 '!Xfl11~r;111'1ru 1 'U1:::~U~1fl 1 'U'Vlfl-lJfJ 1~LLrl vi1'ULaan6ffaa1'VI11'Vl:::L~ 
'U u • 

LL "11LL;j'I1~EJ~':ii11UJ1':i11n m1~6'1~ hnJ 16'1'll1~via~aEJ 6'1:::m~ LL~:::QnVI~na'U1lJEJ vi1'ULaan6ffamVI11 

'VJ::: L~ LL "11 LL ;j\1 L~ EJ~':ii11UJ1':il1 fl 11 fl1.yj L VIm::: 6'1~ LL~::: vi1'U L~ an6ffam'VI11'Vl::: L~ LL "liLL ;j\IL ~ EJ~':i111UJ1';h 

~'U~f1vivi1'U':il::: 1~1'U6'11~11U~fJU6'l'UfJ\Ifld1~~ fJ\Ifl11"1lfJ'Ivi1'U 1~fi1Utl'J'U :i1~1 Lu~ EJ L vh flU 4.05, 

4.04 LL~::: 3.92 ~1~~1~U 

~111~~ 4.15 fi1Ln~a (Mean) LL~:::fi1fl113.1Lila·H'U'LI3.11~1!1'LI (SD) 1:::~'Ufl113.1~h~ty"'lv~ 

n11~fltl'LI 1~:«vv1VI11'VI :::L~ LL 'tiLL ;j~"'lv~ ~'U~1fl fl 1 'lJ n11~fltl'LI 1~~v 

3. vl1U~I'l~UL'il~flL'Vl':i1::L~fllfui1fl1'VIWVI::L"Ufl1111~::ml'l 

~I'lL 'VIlJ u.a:: 11Jii~11LflU~L uueru~11E.JtlUL~flu 

1111 

'II 

• d 
fl1Lili\V 

(Mean) 

3.93 

3.51 

3.84 

3.76 

• d ... 
fl1fl1111L\JV<IIL\J'IJ 1::"\J 

1111Jl':i_!1'1J (SD) fl1111d1Aty 

0.93 tnn 

1.03 mn 

0.87 ann 

0.70 111n 
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\11fl~111~~ 4.15 V'l'lrl1 ~~e:J'\.JLL'\.J'\.JG1e:J'\.Jml.li:ifl'd1l.lf.i~boH'U!'le:Jfl111'i'~~'UL\JGffm:nVI11Vl:::U'I 
'U 

LL"liLL ~~1 'Ufl111'i'~~'U11ilBfft~ 1~eJ11l.lmJ1 'U1:::~'\.Jl.l1fl iirhLu~EJL vhn'U 3. 7 6 Lrlt~'W\111U.!1dJ'U11~-ife:J 
'U 

'W'\.J';h ~l?le:J'\.JLL'\.J'\.Jii1e:J'\.Jml.l1 ~fl11l.l~1~ru1 'U1:::~'\.Jl.l1fl 1~LLfl vJ1'UI'i'~~'U L\JBfft~mVI11'VI:::L(;l bL"libL~~/ 
'U ~ 

L w-a1:::1iflru.fl1'WLL(;l:::11fl1~ L Vll.I1:::G1l.l vi1'UI'i'~~'U 1 lilGfft~ L w-a1::: L ~m!'U11e:J1V111VJ::: L(;liifl11l.lii1 :::m~ 61~ • 
1 VilJ bb(;l::: 1lJ1iii111 Lflii~L tl'UeJ'U~11fJU'UL~e:J'U Lb(;l:::vJ1'UI'i'~~'U 1 \!Bfft~mVI11Vl::: L(;l LL "li LL ~~ L 'W11::: b ~e:J'UVI~e:J 

' ' 
'\.Jflfl(;l~'ULL'U:::U1l.l1 1irhLu~mvi1n'\.J 3.93, 3.84 LL(;l::: 3.51 ~1l.IIA'1~'\.J • 

1?11"51.:1~ 4.16 R1Lu~u (Mean) LL~::R1fi111JL~U.:IL'\.J\.11J1VJ"i~1\.l (SD) -a::~'Ufl111l~hR'ru"lJv.:l 
... 01 

fl1"5~VIil\.IL~~e:leJ1'VI1"5'VI::L~LL'IiLL'ii.:i"lJeJ.:I~'U~Ulfl L\.I'W'l~fl"5"51J'VI~.:Ifl1"5~e:l 

' d • d "' 
fl1Lililel fl1fl1111~\Jei~~\J1J 7Zfl\J 

(Mean) 111fi7!11J (SD) fl1111~hA'ty 

3.98 0.89 

3.82 0.81 

3.81 0.80 :IJlf) 

3.87 0.64 

\11fl~111~~ 4.16 'W'U11 ~~e:J'\.JLL'\.J'\.JG1e:J'\.Jtnl.liifl11l.lf.i~LoH'U!'lvfl111'i'~~'U1"iJmVI11'VI:::LmL"libL~~ 
'U 

1 'U'Wfl~Fl11l.IVI"'~m':iBffv 1~eJ':i1l.lv~1 'U-a:::~'Ul.l1fl iirhLo~m vi1n'U 3.87 Lrlt~'Wiil1':iru1 L tl'U':i1eJ-i!e:~ 
'W'U11 ~~e:J'\.J LL '\.J'\.JG1e:J'Utnl.l 1 ~fl11l.!Gh~ru 1 'U':i:::~'\.Jl.l1fl 1~LLfl vJ1'UGffv~'Ufl1 LLa'd b oH'U11ii'Ufl11ifl11lJG1~ 

'U ~ 

1VIlJ G1:::m~ m~VJ1l.l~~e:J~fl1':i vJ1'U\I:::Gfft~ii'UflTVI:::LmL"liLL~~~'U 1 L~l.l 1'Ue:J'U1fl~vJ1'U\I:::fl"''\.Jl.I1Gffe:J 
e:J1VI1':i'VI:::L(;lLL"liLL ~~i1'UL~l.!Bflfl~~ LL(;l:::vJ1'U\I::: 1 '1-1-ift~l.J(;l LLflL~e:J'UVI~e:lfi'Ui~n1 'l-1~ve:I1V111'VI::: L(;l Lb "liLL ~~ 

'U 'U 

1irhLo~mvi1n'U 3.98, 3.82 LL(;l::: 3.81 ~1l.IIA'1~'\.J 

0 ~ A A 

4.2 fl1"5\.11 L~\.leJ"lJeJ1J~ L "lJ.:Ie:l\.11!1\.1~1 fl fl1"5'VIVI~e:I'U~l.I1JVI ~1\.1 v • ... 

.q IJ,I .oCII. d Q 

4.2.1 e..l~fl1"51Lfi"51::'VI"lJeJ1J~L"lJ.:IeJ'U1J1'UL'WeJ'VI~~eJ'U~1JlJVI~1\.I 
v • ... 

ii1l.llJ~~1'U-iJe:J 1 ':i:::~'\.J fl1-:il'i'~ii'U 11iJ~ve:J1VI1"5Vl::: L(;l LL "li LL ~~"lJe:J~~'U~1.n fl1 'Uel1 b.fle:JblJe:J~ 
~ 'U 

~~VI'J~~'\.J(;l';i1"1Hn'U bbl?lfll'l1~n'UI?l1l.l"'fl'I!JUJ:::tl':i:::"lJ1fl':ifii1G1VIi~LL~fll'l1~n'U 1~~~\f 

ii1l.llJ~~1'U-iJe:J 1.1 ':i:::~'\.Jfl1-:il'i'~ii'U 11iJ~ve:J1VI1':iVl:::L(;lbL"liLL~~"lJe:J~~'\.J~1.nfl1 'Uel1L.fle:JblJe:J~ 
~ 'U 

~~VI'l~B'\.Jm1"lJt:i1'U LLI?lfll'l1~n'UI?l1l.I~'\.J~1.nfl~iiL'Wfilbbl?lfll'l1~n'U 
• 'U 

~1VI~'UG1il~.ffim'Ufl1':iibfl':i1:::l-1 ~iit~1ifl1WI~G1e:I'\.Jfld1l.ILLV!fll'l1~"lJeJ~rhLu~eJ':i:::VI-J1~ 
'U 

tl-:i:::"lJ1fl1ii1e:J~flfil.l 1~eJmil.ll'l1t~d1~~~G1v~flfil.IL tl'U~G1':i:::~vn'U (Independent Sample t-test) • • • 
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VI1~1.:J~ 4.17 Nt=~m~'VI~avufi1111LLV~n~1.:J'tlv.:Jm~~~ihJ1lil~vm'YI1~'VI::Lf;m 'tiu ~.:Jnu~n~ru:: 
\h::111n~f11a!P1~ ,j1LL'LinVI111LWf11~a1-Hai1~ t-test 

l\1fl"'l1tl 

• d 
R1R1111l\Jtl~l\J'U 

• d 
R1liliW t Sig. • d 

R11\liltl 
• d 

fl1fl11111\Jtl~l\J'U 

(Mean) 11191'i_!1'U (SD) (Mean) 

3.076 0.435 3.067 0.409 0.193 0.847 

'Vl~L~LL"liLL~.:~nu~n~ru~tl~~"ll1n':if11£'11Pli lii'1LL'Lin!PI111LWf1L~t:J 1-tl£'1i1~'Vl~£'iv\J Independent t-test 

£'1111Tma5u1v1~-h fil1 Sig. Lvhnu 0.847 ~.:~ilfil1111nn11 o.os 'YI111t:Jfl111111 ~IPlfl\JLLuu£'1aum11 

~ij LWf1LL!Pin!Ji1-:ltl'Liiln1~~~i1'LI h~flel1'Yi11'VI~L~ LL "liLL ~.:~mlJLL!PI n!Ji1-:J tl'U 

£'11111~~1'Liifl 1.2 1~~\Jn11~~i1'U h~flel1'Yi11'Vl~L~ LL "liLL ~-:J'lJel-:1~\J~L.nflL 'UB1L.f1flLiifl-:J 
~ v 

lij'-:J'YI1~fl\J~11"lltl1il LL!Pin!Ji1-:ltl'LIVI111~\J~L.nfl~ilmt:JLL!Pin!Ji1-:Jfi"u . , ,.. , 

61'1'YI1'uG1i1 ~~1-&i, 'LI n111 Lfl11~'l-1~'U "il~ Lotl n111 Lfl11~'l-1R1fl1 111 LL tl 1U11'U'V11.:! L~ 1:.11 
I I I I 

(ANOVA) vh~~\Jfi1111L:fim1''U 95o/o "il~I:Jel111'\JG11111~!1'ULiiflR1 Sig. Uelt:Jn11 0.05 t:.l~n11'Vl~G1el\J 
. 

LLG1~-:J~.:I!P1111.:1Vl 4.18 

VI1~1.:J~ 4.18 Nt=~m~'VI~avufi1111LL!Pin~h.:J'tlv.:Jm~~~itu1lil~vv1'YI1~'VI~L~LL 'tiLL ~.:Jnu~n~ru:: 
\h::111n~f11a!PI~ ,j1LL'Lin!PI111v1a 1~a1-Hai1~ F-test • 

R1111lltl'ith'l'U ss df MS F Sig. 

~:::·vrhmcl:u 3.614 4 0.903 • 5.390 0.000* 
mvtumi:u 66.205 395 0.168 . 

'i'lll 69.819 399 

' 
*ilt'rv61'11il'fY'V11.:!G1il~VI1~~u 0.05 

"il1n!PI111.:1~ 4.18 t:-1~ n111 Lfl'n~'l-1L tl~t:J\J L Vli:J\J n11~~i1'LI 1"iJ~elel1'Yi11'VI~L~ LL "li LL ~.:I 

,j1LL 'Lin!PI111el1~ L~t:J 1 sUG1i1ru 'Un111Lfl"n~'l-1fil1fi1111LL'll1tl11'LI'V11-:IL~I:.I1 (AN OVA) wu11 n11~~i1'LI h 

~elel1'Yi11'VI~LmL"liLL~.:!L~t:Jilfil1 Sig. L'Vhnu 0.000 ~.:~ilfil1Uelt:Jn11 0.05 ~'LI~el t:Jel111'UG11111~~1'LI ... 
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Vll-11£1 fn1l.rJ1 ~~ihnv bbl?l fWh'l tl'Ui:itn':il'i' ~~'U 1 "ii~tltl1'VI1':i'VI~ b~ bb "li bb ~'I bb\?1 fl ~1-:Jtl'U tl ~1-:~ii'\Jv ~1~ ru 
~ . ~ 

'VI1'1~il~~':i~~u o.o5 ~-:~J'Wm~v~-:~vhm':i'VI~~au':i1Vri~a1 tl1~v 1 -&'~il~ LSD ~'1111111'1~ 4.19 
~ ~ 

1?11':i1-1~ 4.19 ~li'ln1':ibmV'UbViV'U~li'l~h-tfi1b'l~V':i1Vfh::vd1-t~'U'iLI1fl~ijel1Vbbl?lfl~1-tn'U 
" " . .. "' 

num':i~flihJL'iil~mnvn':i'VI::bli'lbb"libL'ti-t1fla15 LSD 

' d 
f't1L\Ji!V (1) (3) (5) (2) (4) 

il1V • (Mean) 2.67 3.11 3.15 3.06 2.96 

2.67 

(2) 18 - 30 tJ 3.11 0.44* 0.15* 

(3) 31- 40 tJ 3.15 0.48* 0.19* 

(4) 41- 50 tJ 3.06 0.39* 

(5) mnn11 50 tJ 2.96 0.29* 

"ii1f11?11'1':i1'1~ 4.19 e.J~fl1':ibU~V'UbVJV'Ue.J~~1'1rl1bu~V11Vfi':i~VI'l1'1~'\J~L.flfl~iimv 
~ ~ ' 

bLI?lfl~1'1tl'Utl'Ufl11~fl~'U 1"iJ~tltl1VI1':i'VI~L~ bL "liLL ~'I 1 'UL "1JI?lel1L.flmiia-:~ ~'I'VI1~tl'U~11"1151'U L~V 1 mfi 
' 

'VI~~tl'ULL'U'U LSD YI'U11 

~l?ltl'ULL 'U'U~tl'U ml-l~iienv~1fll1 18 tJ iin11~~~'U 1"iJ~tltl1'VI11'VI~L~ LL "liLb ~'lbLI?lfl~1'1 
~ . 

"i11fl~l?lauLL'U'U~auml-l~iimv':i~VI11-:~ 18-30 tJ a~1-:Jii'!Yv~1~ni'VJ1'1~i1~~1~~u o.o51~v~~ii 'U , g~ '\1 

tl1V1::VIl1'1 18-30 U iifl'J1l-Jfl~b ~'U~tlfl1':i~~~'U 1"iJ~tltl1VI1':i'VI~L~ bL "liLb ~'I l-11flfll1~~ijtl1V~1fl11 . ~ ' 
18 tJ 1~viie.Jli'l~1'1rl1bu~mvhnu 0.44 

~l?ltl'U bL 'U'U~tl'Uml-l~iienv':i~'VIl1'1 18-30 tJ iifl1':i~~~'U 1"iJ~tltl1VI11'VI~L~ Lb "liLb ~'I 
~ . 

Lbl?lfl~1'1"ii1fl~l?la'ULL'U'U~auml-l~iienvl-!1flfll1 50 tJ a~1-:Jii'!Yv~1~ru'V11'1~il~~':i~~u o.o51~v~~ 
\I , cu \I 

iitJ1V1~VIl1'1 18-30 tJ iil"l'J1l-lfl~ b ~'U~tlfl1':i~~~'U1"iJ~tltl1VI1':i'VI~ b~ LL iLL ~'I l-!1flfll1~~iimv . ~ . 
l-11flfll1 50 tJ 1~viie.Jli'l~1'1rl1Lu~mvhnu 0.15 

~l?ltl'ULb 'U'U~ti'Uml-l~iienv~1fll1 18 U iin11~~~'U 1"iJ~tJtl1'VI11'VI~ b~ Lb "li Lb ~'ILLI?lfl~1'1 
~ ' 

"ii1fl~l?lti'ULL uu~auml-l~iienv1~VIl1'1 31-40 tJ a~1-:Jii'!Yv~1~ru'VI1'1G'Ii1~~1~~u 0.05 1~v~~ii 
'\1 • cu '\1 

tl1V,1~VIl1'1 31-40 tJ iifn1l-lfl~L~'U~tlfl1':i~~~'U1"iJ~atl1'V111'VI~Lli'ILL"liLb~'l l-11flfll1~~iitl1V~1fll1 
~ ' 

18 tJ 1~viie.J~~1-:Jfhbu~mvhnu 0.48 

~l?ltl'U bL 'U'UG'Itl'Uml-l~ijtl1V1~VIl1'1 31-40 tJ iin11~~~'U 1"iJ~tltl1'VI1':i'VI~L~ Lb "li Lb ~'I 
~ . 

LLI?lf1~1'1"i11f1~1?1a'ULL'U'U~auml-!~iim~l-11fln11 50 tJ a~1-:Jii'!Yv~1~qj'VI1'1G'Ii1~~1~~u 0.05 1~v~~ 
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lJ1mri1 50 tJ 1~fJn~~~1\lrl1Lo~mvhnu 0.19 

~\Ple:J'Ubb uu&HJ'UmlJ~i1e:nfJ ~1n'i1 18 tJ i1mil'i'~~'U L\16ffae:nvr1i'Vl:::Lmb "!iLL ~\lbb\Plf1~1\l 
~ . 

\11f1~1Ple:J'Ubb'U'U61e:J'UmlJ~i1mfJi:::vr11\l 41-50 tJ a~1\li1il'mh~'ru'Vl1\161Ci~~i:::~u o.o51~fJ~~i1 
'U • ., 'U 

mfJi:::vr11\l 41-50 tJ i1m1lJf1~Li1'U~e:Jmil'i'~~'Uh6ffae:nvr1i'Vl:::LmL"libb~\l lJ1nn-;h~~i1a1fJ~1n11 
' ~ ' 

18 tJ 1~fJn~~~1\lrl1Lo~mvhnu 0.39 

~\Ple:J'U bb uu61aumlJ~i1a1fJ~1n-J1 18 tJ i1mil'i'~~'U L\16ffamvr1i'Vl::: Lmb "!iLL ~\lbb\Pl n~1\l 
~ , 

\11f1~\Jle:J'Ubb'U'U61e:J'UmlJ~i1mfJlJ1nn-;h 50 tJ a~1\li1il'm11~ru'Vl1\161Ci~~i:::~u 0.05 1~fJ~~i1mfJ 
'U .. .., 'U • 

mnn'i1 50 tJ i1rr.~1lJf1~Li1'U~amil'i'~~'Uh~amvr1i'Vl:::bmL"libb~\l lJ1nn-J1~~i1mfJ~1n-i1 18 tJ 
~ ' 

1~fJn~~~1\lrl1Lo~mvhnu o.29 

61lJlJ~;i1'UoUa 1.3 i:::~u mil'i'~~'U L\16ffamvr1i'Vl:::b~ bb "llbb ~\I "lle:J\I~'U~bflflL 'UeJ1Lnmiia\l 
~ ~ 

..a'\lwr~au~i1"llu1il bb~J~nvi1\ln'UIP11lJ~u~1nfl~i1i:::~umi~n~1bb\Pln~1\ln'U , ~ 

&11V1~'U61 Ci~m .ai. 'U f111l bfli1 :::v1~'U \1:::1 off f11il bfli1:::v1 rl1fl11lJ bb Ui'lh1'U'Vl1\l b~ fJ1 
I I I I 

(ANOVA) vh:::~'Ufl11lJb;amr'U 95% \l:::fJe:JlJ~'U61lJlJ~ji1'Ubiiari1 Sig. Ue:lfJf111 0.05 ~~f11i'Vl~61e:l'U 
' 

bb61~\I~\I\Pl1i1\1Vl 4.20 

\Pl1i1\l~ 4.20 ~flf11i'VI~i'le:l\Jfl1111bb~n~1\l'lle:J·IJn1i~~fl'UL\l~e:le:l1VI1i'VIZbflbb'Yibb~\ln\J 
~n"ttru::tli::'ti1niA1i'l~i ~1uun~111i::~\Jf11iAn't!t1L~vlotiitil~ F-test 

fi'J12J LL tl"itl 'niA ss df MS F 

"i::vrh:ln~lJ 2.685 5 0.537 , 
3.152 

mEJlunr!lJ 67.133 394 0.170 • 
"i'J2J 69.819 399 

' 
*i1irm11~~'Vl1\IG'!Ci~V1i:::~u 0.05 

Sig. 

0.008* 

\11f11Pl1i1\l~ 4.20 ~~ mi1Lm1:::'1-1b 'IJ~fJ'U b VJfJ'Uf11il'l~~'UL\16ffaa1vr11'V1::: Lmb "liLL ~\I 
lil1bb 'Uf1\Pl1lJ1:::~u f11i~f1~1b~fJ 1 offG'ICim 'Uf11il bfli1:::'1-1ri1rrJ1lJbb UiU11'U'Vl1\lb~fJ1 (AN OVA) Yl'U11 

mil'i'~~'Uh6ffamvr1i'Vl:::b~Lb"liLL~\11~fJfl1Yli1lJi1ri1 Sig. Lvhnu o.oo8 ~'li1riTuafJn11 o.o5 ~'U?ia 
fJalJ~'U61lJlJ~ ;i1'U vrlJ1 fJ fl11lJ11 ~~i1i::: ~u mi~ n~1 bb\Pl n~1\ln'Ui1 m1l'i'~a'U h~aa1vr1i'Vl::: b~ 

~ ~ 

bb ozi bb ~\l~bb\Pl nvi1\l n'Ua ~1\li1il'm11~flj'Vl1\161Ci~~i:::~'U 0. 05 ~\I~'U~..a' fJ~\I'Vh f11i'V1~61e:l'Ui1fJrlvia 1 'IJ 
~ ~ 

1~fJL.ff61Ci~ LSD ~\1~1i1\l~ 4.21 
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tp)1~1-:J~ 4.21 t:-J~m~LmauLViaut:-J~~1-:Jfl1Ln~a-a1afi~~'VI'h.:J~u'il.nfl~ih~~um~f1n~n 
v v 

LLtp~fl~1-:JO'UO'Un1~~tp~~'UL~~e:Je:J1'VI1~'VI~L~LL"liLL~.:JLL"IiWll.:J 1~a15 LSD 

(2) (4) (6) ' .,j 
fl1LQ1UJ (1) (3) (5) 

(Mean) 2.76 3.02 2.98 3.25 3.05 3.14 

2.76 

3.02 

2.98 

3.25 0.48* 0.23* 0.26* 0.19* 

3.05 

3.14 0.37* 

:U10tpl1-:J'H:J~ 4.21 t:.~~m-aL 'lJ~auL Viaut:-~~~1-:Jrh Lu~ a·narb~wh:~~u~1.nfl~ih~~u 
" v 

f11'S~0~1LL~ 0~1-:Jtl'Uti'Uf11~~~~'U1liJ~e:Jel1'V11'S'VI~ L~ LL "!iLL ~-:I 1 'UL "ll~el1L.flelbije:J\I ..ij'\I'VIf~e:J'U~'S1'l151\l 
' 

b~f.l 1 m5'VI~~€l'ULL 'U'U LSD Yl'Ul1 

~tp)€J'lJ LL 'U'U~€J'U(l111~n-s ~~'U 01'S ~ 0~1\J'S~ (111~ 0~1 ij 01'S ~ ~~'U 1:u~€l €11'VI1'S'VI~ L~ 
v 

LL -d LL ~.:JLLtp~0~1\llil10~~€l'U LL 'U'U~€J'U(l111~ij'S~~'U f11'S~0~1'eJ'U'lJ~ruru1/'lJ1~. €1~1\lijiJari1~ill'VI1-:J~~~ " , """" " 

~-s~~u o. 05 1~a~~n-s~~um-s~o~1tJ'U'lJ~ruru1/'lJ1~. nr11111fi~ L ~'1..1 ~ tJm-s~~~'U 1:u~tJ€11'V11-s 
'\1 1 "" "" 

'VI~L~LL"IiLL~-:~ 111oo11~~n-s~~um-s~o~1'lJ-s~(l11~o~11~ant:-~~~1-:~f11Lu~mvhnu 0.48 
v 

~tp)€J'U LL 'U'U~ tl'U (l111~n-s~~'U 01'S~ 0~1\J'S ~(111 ~ 0~1 ij 01 'S ~ ~ ~'U 1:u~€l€11'V11'S'VI~ L~ 
v 

LL "liLL ~-:I LLtp~0~1-:Jlil10~ ~tl'U LL 'U'U~€J'U(l111~ij'S~~'U f11'S~0~1~-:J Ol1'lJ~ru ill1tp~1 €1~1\lijiJari1~ill'VI1\I 
'\1 \J " " " 

~~~~-s~~u o. 05 1~a~vln-s~~um-s~o~1~-:~o'l1'lJ~ruru1tp)1 nr11111fi~ L ~'\.J ~ tJm-s~~~'U 1:u~tJ€11'V11-s 
\I '\1 """" 

'VI~L~LL"IiLL~-:~ moo11~~n-s~~um-s~o~1'lJ-s~(l11~o~11~ant:-~~~1\lr11Lu~mvhnu o.37 v 

LL "li LL ~-:I LLtp~ 0~1\llil1 0~ ~tl'U LL 'U'U~tl'U m11~ij'S~~'U f11'S ~ 0~1 tJ'U'lJ'i ruru1/'lJ 1~. €1 ~ 1-:JijiJari 1 ~ ill'VI1-:J ~ ~ ~ 
'\1 , QJ "" Cll 

~-s~~u o.o5 1~a~~n-s~~um-s~o~1tJ'!.J'lJ~ruru1/'lJ1~. nr11111fi~ L ~'1..1 ~tJm-s~~~'\.J l:u~tJ€11'V11"S 
'U , "" " 

'VI~LmL"IiLL~-:~ 111oo11~~n-s~~um-s~o~1ir5a11~o~1~tJ'I.J191'1.J 1~ant:-~~~1-:~r11Lu~mvhnu 0.23 v 

~~tl'U LL 'U'U~€l'Um11~ij'S~~'U f11'S~0~1lJ5f.l11~ 0~1 ~€1'\.J'lJ m a/'lJ'l'lJ. ij f11'S~ ~~'\.J l:u~€1 v 

I C::: I II .r::J.q CU ~ oC\ 1 .q 

€11'V11 'S'VI ~ L~ LL 'l1 LL "ll-:1 LL~ 0 ~ 1-:llil1 0 t:-1 ~ tl'U LL 'U'U ~ tl'U (1111'VI11 'S ~ ~'U f11 'S f!l 0~1€1'\.J'lJ'S ru ru 1/'lJ'l ~. €1 a 1-:111 
'U , " "" 

'lJari1~ill'VI1-:I~~~~'S~~'U 0. 05 b~ f.l~~ij'S~~'Uf11'S~ 0~1€l'I.J'lJ'iruru1/'lJ1~. ijm111fi~ L ~'\.J~€lf11'S ., \1 , Ill 1111 

~~~'\.JLlil~tJ€11'VI1-s'VI~L~LL"IiLL~-:~ 111on-h~~n-s~~um-s~o~1ir5a11~o~1~tJ'\.J'lJma/'lJ1'l1. 1~an 
' 

t:-~~~1-:Jr11Luamvhnu 0.26 
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~~e:J'U LL 'U'U?Ie:J'Ut:n:w~iJ~~~'U rn~~m~1e:J'lfU~'lJ'lJ1/'tJ'J?I. iJrn~~~~'U 1 "ii~e:Je:J1'VI1~'Vl~ L~ 
LL"liLL~~LL~n~1~"ii1n~~e:J'ULL'U'U?Ie:J'Ut:n:w~i1~~~'Ufl1~~n~1'tJ1qJqJ1~~ e:J~1~i1irm11r1qJ'Vl1~?1~~~ 

~~~'U 0.05 1~v~~i1~~~'Ufl1~~n~1e:J'U'tJ1uHU1/'tJ'J?I. i1m1:wf1~L i1'U~e:Jfl1~~~~'U~e:Je:J1'VI1~'Vl~ L~ 
\f , cu " 

LL"liLL ~~ :w1nn-;h~~i1~~~'Ufl1~~n~1l1'5v:w~n~1tJ1ruun~~ 1~vi1~~~1~~1Lu~m vhn'U 0.19 
'\1 "'"' 

?~:w:w~:o1'U-b'e:~ 1.4 ~~~'Urn~~~~'U h~vm'VI1~'Vl~ L~ LL "liLL ~~"llv~~'U11ilfl1 'UeJ1Lilvdje:~~ 
~ '\1 

~~w)~e:J'U~~1"ll51-Q LL~f1~1~n'U~1:W~'U1Lilfl~i1m"li'V'ILL~n~1~ 
' " 

rlTVf~'U?I~~~l-&1. 'Uf11~i bfl~1~l-1,j'U \1~ 1 offm~i bfl~1~l-1~1fl11:W bb tJ~'tJ~'J'U'Vl1.:1 b~EJ'J 
I I I I 

CANOVA) Vi~~~'Ufn1:WL"!ivl!'U 95% "ii~Ele:J:W~'U?I:W:W~~1'UbiJe:J~1 Sig. 'li'e:~vn'i1 0.05 ~~fl1~'Vl~?le:J'U 

~1~1-3~ 4.22 ~an1~'VlflflvUfl11:WLL~n(;j1.!J"lJv.!Jn1~~flfl'UL~~vv1'VI1~'Vl::LaLL"'iLL~.!JOU 
an<ttru::th::"!f1n~A1fl~i ~1LL'Un~1:Wv1;iw Lf!atiiail~ F-test 

ss df MS F 

1.674 4 0.418 
2.426 

68.145 395 0.173 

83.035 399 

Sig. 

0.48 

\11 nm~1~~ 4.22 ~~m~i Lfl'n~l-1L 'tJ~EJ'U L VJEJ'Um~~~~'U h~e:JV1'VI11'Vl~ L~ LL "liLL ~.:~ 

~1 LL 'U nm:we:~1"1i'V'I l~v 1 -&'?1~~1 'Um~i Lm1~l-1ri1fl11:WLL'tJ~'tJ~'J'U'V11-:JL~EJ1 CANOVA) 'V'I'U11 m~ 

~~~'UL"iJ~e:Je:J1'VI1~'Vl~L~LL"liLL~.:!L~Elil1'V'I~'J:WlJrl1 Sig. L'Vhtl'U 0.48 ~.:llJrl1:W1f111 0.05 tT'U~e:J 
\Jn L6'156'1:W:W~:01'U 'VI:W1 Elfl11:Wl1 ~~lJe:J1"li'V'I LL~ f1~1-:ltl'UlJf111~~~'U L:iJ~e:Jel1'VI11'Vl~ b~ bb -cibb ~~~ 
~ OS 'IJ 

12JLL~f1~1-:Jtl'U 

?~:w:w~:o1'U-b'e:J 1.5 ~~~'Ufl1~~~~'U 1"ii~e:JV1'V11~'Vl~L~ LL "liLL ~.:J"lle:J.:J~'U~Lilfl1 'UeJ1Lilmi1e:~.:~ 
~ " 

~.:J'VI1 ~e:J'U~11"ll51ij LL~ n~ 1.:1 tl'U ~1:W~'U1Lil fl~lJ~1 EJ 1~ Lu~ EJ ~ e:J L~e:J'U LL~ n ~1.:1 tl'U . " 
rl1'VI~'U 6'1~~~1 m 'U f11 ~i Lfl11~ \1,j'U \1~ 1 off f111i Lfl11~\1 ~1 fl'J 1:W Lb tJ~tJ ~'J'U'Vl1.:1 L~ EJ'J 

CANOVA) ~1~~'Ufn1:WL~mY'U 95% "ii~Ele:J:W~'U?I:W:W~~1'Ub~e:Jrl1 Sig. 'li'e:~vn'l1 0.05 ~~fl1~'Vl~?le:J'U 
0 

bL?I~-:1~.:1~1~1-:IVJ 4.23 
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d I "'~'lA' I~ 
~1~1-3'VI 4.23 ~t101~'VIflli1tl\Jtl113JLL~n~1-3"1ltl-301~~fl~'IJ b"\\'lltltl1'lii1~'VI::Lt'!Lb"'ILL"'J-3 

nui\n"~etru::'lh::"'f1mf111i1~i ~1LL '1Jf)~13J~1UL.1Lu~fl~tlb~tl'IJ Lflfl t <tiail~ F-test 

U'VI~{Ifi113JU tl":itl":i1'U ss df MS F Sig. 

'H~vrh:mcil.l 0.502 3 0.167 . 0.957 0.413 
mEJluncil.l 69.316 396 0.175 . 

":i13J 69.819 399 

'11 f11'11';i1\l~ 4. 23 t:J~ 01';i1 bfl';i1~\·h \J~ f.I\J L Vlf.l\J fl1';i~fl~hJl-iJsBeJen'V!1';i'VI~ b" LL "1i LL ~\I 
~1LL 'lJnl'l1ll';i1f.l 1v1Lu~ m•im~eJ'IJ Lflfl1-HG'IC1~1 'lJn1';i1 Lfl';i1~~ri1fl11l!LL U';iU';i'J'U'VI1\I L~f.l'J (AN OVA) 

'V'I\Jl1 n1-;i~~a'U1"il~eJa1'VI1';i'VI~LmL"liLL~\IL~f.l.fl1'V'I';i'Jlliiri1 Sig. Lvhnu 0.0413 ~\liirl1:tnn11 0.05 

,j''UfieJ \JnLG'IuG'Illll~;i1'U 'V!ll1f.lfl11lll1 ~~ii';i1fl1v1Lu~ f.I!Jim~eJ'ULLI'In!Ji1\ln"Uiim';i~ l'li1'U 1 "il~eJen'V!1';i 
~ ~ v 

'VI::L~ LL "liLL ~\I UJLLI'If1tJl1\ltl'U 

G'lllll~ ;i1'U"!ie:J 2 r;11'UU';i::G'Ill'V11\101';il'\~1"ms'VIfi'V'I~!Jie:J 011~ l'!a'U h~eJ en'V!1';i'VI:: L~ 
~ 

LL "liLL ~\l"lleJ\I~\J~L.nfl1 '1Jel1L.nmiie:J'I ..ij\I'V11~eJ'lJ~';i1"!lu1il 
v • 

G'lf;l~~t-if'l 'U f11';i'VII'IG'I eJ'lJG'Il.llJ~ jl1'U fi'EI f11';i1 Lfl';i1~'1-1 fl11l.l mH1eJ E.l'V'I'Vl (Multiple 

Regression Analysis: MRA) Ll'lm~e:Jn~'JLLU1~G'I';i::L"li1G'Illn1';itl~tleJflv11m'VIfliJfl Enter 1-H';i::~\J 
d ~ CV ~ Cl.l A d I • Cll I V I .J 

fl11l!L"!le:Jll'U 95% I'I-3'U'U "il::f.le:Jll';i'lJG'Illlll'ljl1'ULlle:JI"l1 S1g. llfi1'UeJf.ln11 0.05 '1!\lt:Jam';i'VII'IG'IeJ\JLLG'I~\1 

~\ll'\1';i1\1Vl 4.24 

d "" <I .I .I ""' \PI1'ii1.:J'VI 4.24 (:.1Ji1f11'ii1 Lf'l'ii'l::\1f'l'l111LL "U'ii"U'ii11JLL \J\J'VI1{1Lfltl1 

U \Ui.:ifi113J U tl":itl":i1'U ss df Mean Square F Sig. 

Regression 39.006 4 9.752 
125.011 0.000* 

Residual 30.812 395 0.078 

":i13J 69.819 399 

' 
*ii'!!f.l&f1ri'qJ'V11\IG'ICl~Vl';i::~'lJ 0.05 

"il1f11'11~1\l~ 4.24 'V'I'Ul1 t:J~n1';i1Lrl';i1::'1-1fl11llLLU1U';i'J'ULL'lJ'lJ'VI1\IL~f.l1iirl1 Sig. L'Vhnu 

o.ooo ~-:~1JeJf.ln11 0.05 ,j''Ufie:Jiir;11'U\J1::G'Ill'VI1\In111'1~1~eJ~1\I'I!e:Jf.l 1 ~1'U ~iifl11ll1Kll~winum';i 

~l'li1'U L"iJ~eJa1'V!1';i'VI:: LmL "liLL ~\I eJ~1\Iiiumhri'ru'VI1\IG'Itl~~1::~\J 0.05 ~\lvl11 ~~..ijf.lvl1n1';i'VII'IG'IeJ\J 1 'U 
~ v 

.ff'U 1'1 eJ'UtJl eJ 1 'lJ L ~ eJ'V!1 fl11lJ"'lJ~'UfiLL~::'V'I f.l1 m W ~1 LL 'lJ ';i~G'I';i ::~ij t:J~ tJleJ n1 ';i ~l'la'U L"iJ~eJ eJ1'V!1';i'VI:: L~ 
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b SE b Beta t Sig. Tolerance VIF 

0.990 0.094 10.493 0.000* 

0.17 5 0.031 0.268 5. 706 0. 000* 0.505 1.980 

~1'1J~1R1 0.198 0.032 0.303 6.201 0.000* 0.467 2.142 

0.053 0.027 0.092 1.970 0.049* 0.517 1.933 

0.137 0.025 0.233 5.456 0.000* 0.611 1.638 

R
2 

= 0.559 SEE = 0.2793 F = 125.011 Sig. of F = 0.000 

' 
*ih!m11fi'qJV11-:JG1il~vh~~u o.o5 

~1nl'l1':i1-3Vl 4.25 i"ft111 ~1 Tolerance hJrrn~1n-.h 0.19 ~.:Je.J(;In1':i~n'l~1'V'ItJl1 

~1 Tolerance L'Vhnu 0.467-0.611 LL(;I~~1 Variance Inflation Factor (VIF) hlfi'J':iLfhJ 5.3 

~1ne.J(;In1':i~n'l~1'V'ItJl1 ~1 VIF 11~1el~':i~'VIl1-3 1.638-2.142 (UlOJ1 rl1'V'Inn~. 2557) LLG1~Nl1~'J'U 
~ . 

'\.J-:i~G1l.IV11-:Jn1-:il'lm~i.:J 4 v11'Uvtl m 'Un1-:i~m~nflf.:Jffi1111ilru'VI1m1l.IG1'lloW'win"Ull1mn"U 1 '\.J en~ eJ~-3 
u ~ 

~ v 

1v1'111r11~l.l'I.J-:i~i1Vlfi"lleJ.:J~'J'V'I m m rul.l161~1-361l.l n1-:it;l~t;l e1 e1 1v1~-:Jil 

i.'1'J'UU':i~G1l.JV11-3n1';i\Pl(;l1~11e.J (;I~ eln1':i~ ~i1'U 1 ~~elel1'VI1':iVl~ L(;l LL "l1 LL ~-3"llel-3~tJ~L.f1fiL 'U 
~ 

ej1L.nmije1-3 ~.:J'VI1~eJtJ(;I':i1"lltnil eJ~1-:J11'1!mhfi'ruVJ1-:JG1i1~~':i~~u 0.05 1~eJ'V'ItJl1 v11'U':i1fi1~-:Je.J(;I~eJ 
• u 

m':i~~i1'U1~eSeJl.l1n~~~ 11~1 Sig. Lvhnu o.ooo 11~1 Standardized (Beta) Lvhnu 0.303 

':iel.:J(;I-3l.J1f'iel ~1'Ue.J~I'l.fi'ru"ff ~1'UnTni.:JL"'1:unT:HJl"1\11 LL":::~1'U"'fl1'U.yj..ij\11'ilT\Il'l.hCJ lJfl1 Sig. L'Vhn'U 

0.000, 0.000 LL(;I~ 0.049 1'11l.lr;l1~tJ ~.:J1lJLn'U 0.05 61el~fl~el.:JntJ"'l.l1l~;j1'LJ~~-31-J LL(;I~ij~1 ... 
IU OG.J'dl 2 IQJ 

Standardized (Beta) LV11ntJ 0.268, 0.233 LL(;I~ 0.092 1'111lm~u l.lfl1 R Square (R ) LV11ntJ 

0.559 'VIl.l1eJfi'J1l.l11 ~'J'UU':i~G1l.lV11-:Jn1':il'lm~vY.:J 4 v11'UG11l.l1-:it;l'l111 'I.JL tl'U~'JLL '\.J-:i'V'I~.nmclije.~(;l~eJ 
n1':i~~i1'UheSeJel1'VI1':iVl~L(;ILLoULL~-3 ~eleJ(;I~ 55.9 LL~el~1-:Jhnl'l1l.J~eleJ(;I~ 44.1 Ln~~1niJ~~el~'U '1 
d 4 4 

Vl'UelnL'VI'UeJ~1nm':iPimi1 

L~eJVi~1':iru1'V11~1~l.lu':i~aVl~fi'J1l.Jt;l~t;lel e1 Cb) 'V'1u-l1 ~'J'U'lh~ al.JV11-3n1';il'l(;l1~ 

v11'U':i1fl1 v11'Ue.J~I'lfiru,.J v11'Un1':i~-3LG1~l.Jn1':il'l(;l1~ LL(;I~v)1'U"'m'U~~~~1'VI'LheJ ij~1G1'1lU':i~aVl~ (b) 

L'Vhnu 0.198, 0.175, 0.137 LL(;I~ 0.053 'VIl.l1elfi'J1l.ll1 L~el~l'leltJLLtJtJG1eltJmlJL'\-1m1l.l61'1RruL'U 
~ u 

~'J'UU':i~G1l.JV11-3 n1':il'lm~v11'U':i1fl1 L ;4l.loff'U 1 'VI't.beJ ~~'Vi1L '\-1ijm':i~~a'U heSeJel1'VI1':iVl~ L(;l LL "li LL ~-3 
' "' 

Lfil.l~'U 0.198, 0.175, 0.137 LL(;I~ 0.053 'VI'li'JeJI'l1l.Jr;j'1~tJ 
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~iln1"a'VIflilil\J 

1l.l~vi'IG1e:JI'I~"t1~ 

"' ~e:J\11~~€1~ 

" ~eJ~~~eJ~ 

1l.l~tJI'I~"tl~ 

~1111ji~1'Uoii'e:~ 2 ~1'U'lh~G111V11~rn'il11~1~ VI~ 4 ~1'U 1~LLri ~1'U~i1111nru'tl .. . 

Sl IJ' dv 0 I 1.1 I .o::::t, ..,....,. A. 

~1'U'S1~1 1'11'U~fi1'UV1~1'1~1V!'U1EJLL~~I'I1'Ufl1'i'G1~LG1'i11fl1'ii11~11'111€JV1liW~ 

tJle:Jfl1'i~l'lfi'U 1~oivmvt1'iV1:: L~ LL 'liLL ~~'lle:J~~\J~L.n~ L 'U-;i'.:Jvt11'lt1\Jm1'llli1il " . 
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iliijivtl.U 

t-Test 

F-Test 

F-Test 

F-Test 

F-Test 

Multiple 

Regression 



..; 
'UVIVI 5 

a1'1J v.fl'1J11E1 LLft::eU'maumLu:: • 

e:nvt11'Vl~ L~ LL "1i LL ~~"ll B\1 ~u~1.n Fl1 'IJeh L.n B LiiB~ ~ ~vt11'lB'Um1'1151'ULI?l£JVhm1 d1u LL uu~ Bu ml-l'<il1 n 
'U . • 

0 ., 
I QJ' I 0 .::f d q Q.l d 

n~l-!1'11fltl1\l '<il1'1J1'1J 400 FI'IJ 'll~l-!11tl~~Lfltll?ll?l~'IJ • 

5.2 B.fhh1tlt:-J~n1111ijtJ 

5.3 -ifm~'WmL'IJ~ 

Q 4~ ~ tl , 
5.1.1 t:.~~n1'31 LF1'31::V!'ll'fl11~~n't!tw:: '3::'YJ1n'3f11t't"'3 

" 
~I'IB'UU uu~Buml-lci1'1J1 vtniLiJ'IJL 'rlfllvtru~ i1e:nmo~tJB~~ 18-30 tl i1nT;i~n~11~~u '\J ID~ ILl' , 'U 

'IJ~ruru11'1~ i1e:n~'rlu1n'<ila1'1JI'l1 ii11£J1~Lo~m~im~B'IJl-!1nn11 30,001 U1'Vl 
~ ~ . 

5.1.2 e..~~m'31Lfl'31::-M;Jv~~a1uth::a11'VI1.:Jn1'3"~11'l 

'<il1nn11~n~1-if'fll-l~a1'1JU1~?1lJ'Vl1~f11';ii'J~1\?l 'ri'U11 ~l'lil'ULL'U'U?Iil'Uml-lii';i~~'UFI11lJL~'IJ 
'U 'U 

mlJ~1~u Ll'ltJ?I1l-!1';imLu~BBmtl'IJLL~~~~1'1J ~~d 
5.1.2.1 ~1'1J~~I'l.ti'ru~ Ll?ltJ';i'JlJ~I'IB'ULL'U'U?IBUml-1 1~m1l-lci'11"lru 1 'IJ1~~'UlJ1n Ll'ltl~I'!Bu 

'U ~ 'U 

LL 'U'U?Ifl'U(l1lJ 1 ~FI11l-li;h\"lqjL~fl~e:J1V!11'Vl~LmL "liLL ~'li1vtmnvtmtl"ll'IJ11'l1 ~L~Bn ';i'fl~~~l-!1~'fl e:J1V!11 

'Vl~ L~ LL "1i LL ~~iiFI ru.n 1'rl1m1 L~ tl~ tl'U fl1V!11'Vl~ L~ ?1\?l e:J1V!1 ';i'Vl ~ L~ LL "1i LL ~~iiiJ1 tl'Ufl nl'IJ~~ 1'1 LL~ ~1 'IJ • 

d Q.I.QQJ'~ OQ.I 

';i1FI1'V1Lvtl-!1~?1l-!nu~~~'~.flrusn 1'11l-!~11?l'U 

5.1.2.3 ~1'1J?Im'IJ~:ijl'lli1'1VI'U1tl Ll?lm'JlJ~I'IB'U u uu?IB'Uml-1 1 ~FI11l-!ci'11"lru 1 'IJ';i~~'Ul-!1n 
'U ~ 

1~t~ N lit au ~L uu i'l auml-1 1 ~F11111a 1\"lru L~tl-:t'h'IJ"!J1EJ.ti1'V111YJ~ Lrt LL "ll LL ~..,ii m1:ij l?l11-:~a'IJ~~hii fll11:u-H'~nL 'OJ 'IJ 
'U ~ 

I 4 Jl 4 II' I G .o=f I QJ 0 I I 

LL~~?I~I?l'Jnl'l'flf11';iL~'fln'im ';ifl~~~l-11Fifl ';i1'1J"ll1 tle:J1V!11'Vl~ L~ LL '11 LL "ll~l-1'11fl~'Vl1~f1111ill?l'<il1V!'IJ1tl~1'1J'Vl1~ 
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... 0 .... 

LVH.J'I~e:J ~11Ja1~'U 

5.1.2.4 111'1'1..1 m1G'1'1 L?l~l.ln11~a1~ L~t111lJ~~e:J'l.l LL 'U'U?Ie:J'l.lml.l 1 'lXfl11lJ~1fi'ru 1 'W1~~'l.ll.l1n v u 

1~t~ ~~e:J'ULL 'U'l.l?le:J'l.lml.I1-H'm111~1fi'ruL~e:J'Iijm,-1~'1iru1e.i1'W~e:J L "li'W ~'WL~v·h .u~ L 'V'I?Iufl 1m1 v u • 

Q d ~ U.Q'JJ 1C:: 
5.1.3 ~an111Lfl11::'VI1::fi'Un11flfli'I\J L\l'lltle:J1'VI11'VI::LaLL 'tiLL 'tNI 

'<i11nn11Pin'li1o0e:J1Jan11~~~'U l"iJ~e:Je:J1'VI11'VI~La LL"IiLL ~'I ~'Ul1 ~~e:J'ULL 'U'U?Ie:J'UC11111\1 
v v 

fl1111~1fi'qJ!Jlv.ff\J~e:J'W!Jl1'1 11 'Wn11~~~'W h~ve:JTVI11'VI~LaLL "liLL ~\IL~t111l.lv~'1 'W1~~'l.llJ1n Lfltl~~e:J'U 
LL'U'U?Ie:J'UClllJL-H'm111~1flqj1'Wm1'lh~L:iJ1J'VI1'1L~e:Jn 1e:J'Ia\llJ1~e:J n11L?I1~LL?I1\I'VI1"li11!;111 ~tj~n111J 

'VIc;l'lmi'~e:J m1~~~'Wh~v LLa~m1~1~'VIirnil'lm11l~e:J'In11 m11~1~'U 1~t1?111111mL'tJ'Ive:Jmtl'WLL!Jl 
., " .... .... "" 

a~"li'W~e:J'W ~\1'1..1 

5.1.3.1 .ff'W~e:J'Wn11~1~'VIirnil'lm11l~e:J'Im1L~t1111l~~e:J'l.l LL 'l.l'U?Ie:J'l.lml.l 1-Hm111~1fi'ru v u 

1 'U 1::~'U1J1 n L~ t1 ~~e:J'U LL 'U'U?Ie:J'UClllJ 1-H'fi111J~1flW L~e:J'I~e:Je:J1'VI11'VI~ La LL "li LL ~'I L ~e:J'I'<il1n~e:J'In11 v u 

fl11lJ'!;1::mnLLa::m1lJ11 ~ L ~'J!Jle:Jn11'U~L.f1fllJ1n~r;1~ 1e:J'Ia'llJ1~e:J ~e:Je:J1'VI11'VI:: La LL "liLL ~'I L ~11::fl~l1 • 
?11lJ11mn'l.l1n'li1L1ll'l1..11'Wn11m'VI11'VI:: Lar;1~ LLa::ijfl111l~e:J\In11~'<ii~'U~1.nflm'VI11'VI:: La LL -d LL ~.::~ L tl'W 

'lh::lii1 ~1lJ~1~'U 

5.1.3.2 -rr'U~e:J'Un11L?I1~ LL?I'J'I'VI1"ll11?111L~t1111J~~e:J'U LL 'U'U?Ie:J'UmlJ1-H'fi111J~1flqj1 'U 

1~ ~'l.l'U1'Wnm.::~ 1~v~~e:J'U LL 'l.l'U?Ie:J'l.lml.l 1-H'fl1111~1fi'ru L ~e:J\Irle:J'W~~~'W h~t~m'VI11'VI~ LmL "liLL ~'~ ijm,-v u 

'VI1oOe:JlJa L~t11fl'l.l~'U~h~1'WV11\IB'UL~e:J1L il~'VI~e:J'VI1\IL'1lL "~iva 111nvi?1~ 1e:J\Ia.:JlJ1fie:J ne:J'W~~~'UhsSv 
v • 

m'VI11'VI::Lau"liLL~'~ ijm,-Fi''W'VI1oOt~1laL~v1n'l.l~w·111i11n~v 1~'1iru1 L"li'W hwvll"lu iVJv 1 'U'ui-'h 'VI~v 
~ . 

'VIir.::~~vfl1l~ L tltJ~tJ LLa::nvtJ~~~tJ h~vm'V111Vl~La LL "liLL ~'~ijn11?1e:J'l.lml.I.Vvl.la'<il1n L ~e:JtJ'VI~e:JfltJ~~ n 
v v 

., 
5.1.3.3 -o'tJ~e:JtJn11'lh::L:iJtJVJ1'1L~e:Jn 1~£.J11lJ~fle:J'l.l LL 'U'l.l?le:J'l.lmlJ 1-H'fl11lJ~1fi'ru 1 tJ1::~'U v u 

lJ1 n 1~v~~e:J'l.l LL 'U'U?Ie:J'l.lml.l 1-H'fl11lJ~1flqJL~e:J\I L~e:Jn~t~m'VI1';iV1~ La LL "liLL ~.::~1~t~Vl'<i111tl.l1'<il1nm111!;1 fl 
1'VIl.i1!;1"ll1~~e:J~e:Jf.l ?l::m~ LLa~~n'VIc;lne:JtJ1iJtl 111n~'l~ 1e:J'Ia\1111fle:J L~e:Jn~e:Je:J1'VI11Vl::LmL"liLL~'I1~v 
fllil11tl.l1'<il1 n11fi1~L 'VIlJ1~?1lJ LLa:: L~e:Jn~e:Je:J1'V111Vl:: La LL "liLL ~\IL~tlfi'<il11tl.l1l1~\JFl1~'VhtJiil:: 11'11'U 

?11lJ11fl~ e:J'U?I\J e:J'Ifl11lJ ~f) 'I n11"lle:J\Ivi1'W 11'lfi1'U tl1\J ~ 111~ 1~'U 

5.1.3.4 .fftJ~e:JtJn11~~~tJ h~v 1~t~111l~~e:J'l.l LL 'l.J'l.J{;1e:J'l.Jml.l 1-H'fl1111~1fi'ru 1 tJ';i::~'UlJ1n v u 

1~v~~e:J'ULL 'U'U?Ie:J'l.lml.l 1-H'm1lJ~1fi'n 1 L~e:J'I~~~tJ 1 '<il~e:Je:J1'V111Vl:: La LL "li LL ~\1/L ~11::ijflru.n1~LLa::11fl1~ 
v ·~ • 

L'VIlJ1::'!;11JlJ1n~?l~ 1e:J.:Ja.:JlJ1~e:J ~~~'1..1 h~m ~11::L ~mYtJ11m'V111Vl:: Laijfi111J'!;1::m~ 1;1~ 1 'VIli LLa:: 1l.l • 
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l.J1 ~1l.lcl'1~'U 

5.1.3.5 ~'W~B'WYl~~m~l.IVI~~m~effa 1~1:'.l~1l.l~~auLL uuaauml.l1 ~m1l.lii11~qj 1 'W~~~u 
l.l1fl 1~1:'.l~~au Lb uuaauml.l 1 ~fl11l.l61'1~ru L~a~effa~'W~1 Lb"1 L ~'W-h~'W~1ilfl11l.l?l~ 1 V!l-i a~m~ 

~ ~ 

~~~ml.l~~a~m~ vi1'W"il~~a~'W~TVI~LmL"liLL~~~'W 1 L~l.ll.l1fl~~~ ~a~a~l.l1~a 1'WB'W1fl~vi1'W"il~ 
fl~'Ul.J1~BB1VI1~'VI~ babb "!iLL ~~~1'Wb~l.J~flfl~~ Lba~"il~ 1 ~olleJl.Ja bbflb ~B'WVI~Bfl'W~~ fl1 ~~BB1VI1~'VI~ La bb "!i 

~ ~ 

G o ov 
LL"ll~~1l.la1~'U 

5.1.4 t:J~n1'1'VI~ii'IB'Uii'I1111~_!1'W 

?fl.Jl.l~~1'WolleJ~ 1.1 ~fl~ru~tl~~"ll1fl1fl1161~i~ifL Ylfl!Lb~fl~1~tl'W if~a~eJf11~~~~'W1"il~eJ ... 
eJ1V11~'VI~LmL "!iLL~~ 1l-iLL~ fl~1~tl'W eJ~1~ifiJI:'Jii11~qj'VI1~61~~~~~~'U 0. 05 

61l.ll.l~.;I1'WolleJ~ 1.2 ~fl~ru~tl~~"ll1fl1ji11?~~i~ifm~LL~fl~1~tl'W if~a~atn~~~~'Wb"iJ~a 
I G I cv I q III,J 0 QJ .Q,.Q,d Q,.l 

eJ1VI1~'VI~LaLL "llLL "ll~Lb~fl~1~fl'W eJI:'J1~lJ'WI:'J?I1flqj'VI1~?f(l~'VI~~~'U 0.05 

?fl.ll.l~~1'WolleJ~ 1.3 ~fl~ru~tl~~"ll1fl1fl1161~i~ii~~~'Uf11~Pifl~1bbl'lfl~1~tl'W n~a~am~ ... 
~~~'W b"iJ~eJB1VI1~'VI~La LL "li Lb ~~LL~fl~1~tl'W eJ~1~iJiJf.Jii11~qj'VI1~61~~~~~~'U 0.05 

?fl.ll.l~~1'WolleJ~ 1.4 ~fl~ru~tl~~"ll1fl1fl11?~~i~ilm;i"WLL~fl~1~tl'W n~a~am~~~~'Wh~a ... 
eJ1V11~'VI~LmL"!iLL~~1l-iLL~fl~1~tl'W eJ~1-:JiJUI:'Jii11~qj'VI1~?1~~~~~~'U 0.05 

?fl.llJ~~1'WolleJ~ 1.5 ~fl~ru~tl~~"ll1fl1fl1161~i~if~1f.J1~Lu~f.J~ab~B'WLL~fl~1~tl'W if~a~a ... 
f11~~~~'W1"il~BeJ1VI1~'VI~LaLL"liLL~-:J1l.iLL~fl~1~tl'W eJ~1~ifiJf.J6i'1~qj'VI1~?1~~~~~~'U 0.05 

?fl.ll.l~~1'Wollavi 2 G11'Wtl~~al.l'VI1~f11~~a1~ 4 ~1'W 1~LLri ~1'W~~~.tlru'Vl ~1'W~1fl1 ~1'W ... 
"!ia-:J'VI1~fl1~~~'<iJ1VI'lJlf.J LLa~~1'Wf11~~-!IL61~l.Jf11~~a1~ ifa'VI5"Wa~eJf11~~~~'W1"il~eJB1VI1~'VI~LaLL"liLL~~ 

"llB~~u~L.flfl1 'WeJ1L.flmila~ ~-:JVI1~aum1"llnTu a~1-:Jilirm:i11i1ru'V11~a~~~~~~u 0.05L~I:'.l~TW~1fl1il 
'II • ~ 

5.2 a.iltl'11a~~m~1,Ya 

"il1fl~am~1~1:'.l L~a-:J ~1'Wtl~~al.l'VI1~m~~m~~n~a~am~~~~'W1"il~amVI1~'VI~LaLL"liLL~-:J"lla-:J 
~u~L.flfl1 'WeJ1 Lflmila~ ~~VI1~aum1"llnTu ?~1l.l1~t1a~tltl~~ L~'Wii11~rul.l1a.iltl~1f.l~a 1~~~;1' \J , , .., 

5.2.1 t:J~m~1,Ya~m~tru~tl'1~"1f1n'1fl1ii'll'li 

"il1nm~Pin~1fl~-:Ji1'Ylu-h~n~ru~tl~~"ll1mfl11a~i~LL~fl~1~n'Wil~a~an1~~~~'W1"il~a 
eJ1V11~'VI~LaLL"liLL~~~LL~fl~1~tl'lJ 1~LLn B1f.J LLa~~~~'Utn~Pifl~1 G11'lJLYlfll m;i"W LLa~~11:'J1~Lu~I:'J~eJ • 
b~eJ'lJ~ LLI'I n~ 1-!1 tl'lJiJ~a ~ eJ f11~~ ~~'lJ b"iJ~eJfl1VI1~'VI ~ L~ LL "!i bb ~~~hiLL~ fi~1-!ltl'lJ 611l.J1~t1a~tltl~~ L~'lJ · • 
61'1!i1'qJl.l1B.iltl~1f.l~a 1~~~d 
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5.2.1.1 ~1'UL 'V'IPI 'V'I'lJ';h ~\Ole:J'lJLL'lJ'lJI:fe:J'lJtn~~ijL 'V'IP!LL\Oln~h.:Jn'Ui1fl11l'i'l?l~'U liJ~e:JeJ1V!11 
'II 

'VI:mm "li LL ~.:~ 1lJ LL\Oln~h.:~ n'U ~.:~ 1lJ~:~e:J~?t fH\' e:J.:~nu~:~~~ ~~1'U~~.:~ 11 ~.:~dm~V L U'UL 'V'111 ~ L 'WP!VIru.:~ LL~ ~ L 'W PI 
~ v 

'111Eli1VJPI'Ufl~ LL~~'V'I')~ n11~~1lJ LL\01 n~h.:~n'U LI?IEJI:fe:JI?lfl~e:J-:1 tl'lJ•:Jl'Ul~EJ"lle:J-:1 tlqj'lf11:1 Gl111tu-r\Ol't1 

(2556) 1~~n~1'Uiil~ m>f1'U'lh~l:f~fl11\01~11?l~ij~~\1le:Jfl11l'i'I'I~'U 11iJ~e:JeJ1VI11'VI~ L~ LL "li LL ~.:!'V'I~e:l~'lh.:! , 

mru~n~1 ~'lJ~L.flflb'UL"ll\Oln1-:!L'VI'V'I~VI1'Ufl1 LL~~m-r'UI'l 'V'InotlEJ11U'lf~ (2556) 1~~n~11~m~e:J\l 'II , , 

'Wn~ n11~ n111'i' l?l~'U blil~e:J LL~ ~ 1U LL 'lJ'lJfl11~1 L iJ'U"Ii1 \Ol~ij~~\1lm11'UU1~1:1~ fl11\0l m~?t"lle:J\1 ~'lJ ~L.fl fl ., 'II 'II 

~~\Ol.fi'ru'f!e:nVI11'VI~LmL "liLL~-:1 ~l1e:J 'V-111'U'VI~L~ b 'UL "IJ\Ol'lJ1-:JLLfl ~'V-I'lJ';h L Y-IP!~ LL\Oln\1l1\ltl'Ui1m]~n11~LL~~ 

fl'J1~lfle:J\lfl11~e:leJ1V111'VI~L~LL "liLL ~.:I 1lJLL\Ol n\1l1.:1 tl'U 

5.2.1.2 ~1'UeJ1EJ 'V'I'lJ'J1 ~\Ole:J'lJ LL 'lJ'lJI:fe:l'lJtl1~~ijmmL\Oln\1l1-:Jtl'Ui1fl11l'i'l?l~'U liJ~e:JeJ1VI11 , 'II , 

'VI~ L~ LL "liLL ~\I LL\Olnl'i1\ltl'U ~.:JI:fe:JI?lfl~e:J\Itl'lJI:f~~~~1'U~~\11111'1EJ~~fl11l~EJI:fe:JI?lfl~ e:J.:!tl'lJ-:!1'Ul~ EJ"lle:J\1 ... 
1h~V't1 \Ol~n~I:I"UGY'UI'l (2556) 1~~m~n1~m~e:J.:~ Ulil~EJ~i1~~1'ie:Jm1l'i'~?t~'Ul:ii~e:Je:n'VI1161'1L ~lil1ULL"IiLL~\I 

'II , 'II 

lil1n~1'UI:f~l?l1n~e:J"lle:J\I~'lJ~L.flflb'UL"ll\Oln1\IL'VI'V'I~VI1'Ufl1 LL~~nru'lf11:1 1:1111ru-r\Olu (2556) 1~~n~1Uiil~EJ 
'U , "' • 

?b'UU1~1:f~fl11\0lml?l~ij~~l'ie:Jm1l'i'I'I~'U blil~e:le:l1V111'VI~LmL "liLL ~\I'V'I~e:J~U1\I mru~n~1 ~'lJ~L.flflb 'UL "IJ\01 
, 'II 

n1\lL'VI'W~VI1'Ufl1 'V-I'lJ'J1 e:J1EJ~LL\Olnl'i1-:!tl'Ui1fl11l'i'l?l~'Ublil~e:Je:J1VI11'VI~L~LL"IiLL~\ILL\Oln\1l1\ltl'U , . 
' 

5.2.1.3 ~1'U1~~'lJfl11~n~1 'V'I'lJ'J1 ~\Ole:J'lJLL 'lJ'lJI:fe:J'lJtn~Viij1~~'lJfl11~n~1LL\Oln\1l1\ltl'Uij 
'II 

fl11l'i'I'I~'U 11iJ~e:Je:l1VI1 1'VI~ LaLL "li LL ~.:I LL\01 n\1l1\ltl'U ~\ll:fe:JI?l fl~e:J\1 tl'lJI:f~~~ ~1'U~ ~'11111'1 EJ ~~ fl11l ~ EJ ... 
l:fe:J~?tfl~e:J\Itl'lJ\11'Ul~EJ"lle:J.:J 1L1~VU \Ol~n~~:~"UGY'U~ (2556) 1~~n~11~m~e:J\I U~V~v~i1~~1'ie:Jfl11l'i'~?t~'U h 

'II 1 

~e:Je:l1VI1161'1 L ~lil1U LL "!iLL ~\llil1n~1'UI:f~~?t1n~e:J"lle:J.:!~'lJ~L.flflb 'UL "ll\01 n1\l L 'VI'W~VI1'Ufl1 LL~~l~~-r\Olu 
'II 'II 1 

Ln\Olln~'VI (2557) 1~~n~11~v L~e:J·:I'Uiil~EJ~i1~~1'ie:Jfl11l'i'~?t~'U h"lle:J\I~u~1.nfl1 'Ufl11L~e:Jn~e:JeJ1V111 
, • 'II 

61'1L~Iil1ULL"IiLL~.:I ~l1e:J~~Ln b'UL"IJ\Oln1\IL'VI'V'I~VI1'Ufl1 'V-I'lJ111~~'lJfl11~n~1~LL\Olnl'i1-:Jtl'Ui1'V-In~m1~ 'II • ., 

LL~~LL 1-:llil\lblil L 'Ufl11~1?l~'U blil~e:Je:l1V111'VI~ L~ LL "liLL ~\ILL\01 n~h\ln'U 
'II 

5.2.1.4 ~1'Ue:l1"1i'V-I 'V-I'lJ'J1 ~\Ole:J'lJ LL 'lJ'lJI:fe:J'lJtn~~ijm"li'WLL\01 nl'i1-:Jtl'Ui1fl11l'i'I'I~'U 1liJ L~e:Jn 
'II 

~e:Je:J1VI11'VI~ L~ LL "liLL ~\11lJLL\Olnl'i1-:!tl'U ~'11lJI:fe:JI?lfl~e:J.:Jn'lJI:f~~~~1'U~~\11-:J ~\ldm11'i'~?t~'U blil~e:Je:l1VI11 ... 
'VI~ L~ LL "liLL ~\l"lle:J\I~'lJ~L.nflmlil Ln~?t~V1nfl11~lfle:J\Ifl11~1'Ue:J11~ru (Emotional) e:J1"1i'Wmlil 1~ 1~L U'U~1 

'IJ 

n1VI'UI?lfl11l'i'~?t~'U h~e:J ~u~1.nfl'lJ1-:Jfl'Ul'i'~?t~'U L~V~e:J~~\Ol.tlru'fiL oWEJ\1 L'W11~fl11~'V-Ie:J h L ~e:J\Ole:J'lJI:f'Ue:J\1 
m1~lfle:J\Ifl11~1'Ue:J11~ru (Blackwell et al., 2006) L~?JEJ~~m11~EJI:IB~?tfl~mnu\11'U1~v"llB\I m-r'UI'l 

'V'InotlEJ11U'lf~ (2556) 1~~n~11~m~B\I 'V'In~m1~fl11l'i'I'I~'Uh~mL~~1ULL'lJ'lJfl11~1LiJ'U"Ii1\0l~ij~~l'ie:J 1 ., 'II 

~TUU1~1:f~fl11\01~11?1"1J€l.:!~'lJ~l.flfl~~\Ol.fi'ru'fimVI11'VI~ L~ LL "!iLL ~\I ~l1'€l 'V-111'U'VI~L~ b 'UL "ll\Ol'lJ1\ILLfl LL~~ 
'II 

P1~51 ~'U1~:~ilru (2555) hi'~n~11~v L~B.:JU~V~EJ~i1fl11~6Y~'W'U5nu'V-Iq~m1~fl11~~'~~'Uh~B 
~~\Ol.fi'ru,) e:J1VI11LL"IiLL~.:! ~l1'€! ~~n "ll€!-:!~'lJ~L.flflb'UL"ll\Oln1-:JL'VI'V-I~VI1'Ufl1 ~'V-I'lJ'J1 m"li'V-I~LL\Olnl'i1\ltl'U 

'IJ • 

i1m1!9i'~?t~'U blil~€l€!1V111'VI~ L~ LL "!iLL ~.:I LlJLL\Oln\1l1-:Jtl'U 
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LLI9lfWh.:Jtl'U:Ijfl11~~~'U1"il~BB1VI11Vl~L~LL-ciLL~.:JhJLLI91fl~1-:ltl'U ~.:161B~fl~B.:Itl'I.N1'U1:iltJ"lJB.:J fl1-r'U~ 
'rlfl-lftJJTthl~ (2556) L~fiimn1:iltJ L~B.:J'rlf'l~fl11lJfl11~~~'U 1"il~abb~~'StJ LL 'U'Ufl11~1L il'U;a1191~:1jc.J~~B 

' "I " 

?i'J'IJU1~61lJfl11191~1~"lJB.:I~'U~b.flflc.J~I9l.fi'u.t,;-B1VI11Vl~ L~ LL "~iLL ~.:I ~~B 'ri11'UV1~ L~ 1 'UL "lll9l'U1.:1 LLfl LL~~ 
'IJ 

tlf.1J"ll161 61111u.t-rl9lti (2556) 1~Pimn1:iltJ L~B.:!U"i!:iltJ~1'UU1~61l.lfl11191~1~~:1jc.J~~Bfl111il~~'U1"il~eJ 
"' ' 

V1VI11Vl~L~LL "liLL~.:I'ri~BlJU'S-:1 mrufiimn ~'U~b.flfl1 'IJL"lll9lfl1-:JL Vl'rllJVI1'Ufl1 'ri'Ul1 11tJ L~L\l~tJ~m~B'U~ 
' 'IJ ' 

bLI9lfl~1-:ltl'U:Ijfl11\il~~'U1"iJ~BV1VI11Vl~b~LL"Iibb~.:JLlibbl91fl~1-:Jtl'U 
5.2.2 ~~n1-a1~mb'Uth:g:~11'VnmT·n•l~1191 

m-sfii fl'li1fl~.:Jil'ri'Ul1 ~1'UU1~61lJV11.:! fl1119ln1~ 1 'IJVlfl~h'U ~.:Jtl1~flB'U~1 tJ c.J~I9l.ti'ru;i 
' 

11fl1 61m'U~:il~lii'1VIthtJ bb~~fl11?i.:J b61~llfl1119lnl~ :WBV1fi'rl~~e:Jfl11~~~'U 1"iJ~BB1VI11Vl~L~ bL "liLb ~.:I 
"IJB.:J~'U~L.flfltl1b.nm:UB.:~ :il'.:~VI1~B'U~11"llnTu B ~1-:~:W'\Jm11~f.1J'V11-:J61il ~~-s~~'U o. 05 ~.:~ b tl'U 1 tl1911l.l 

'IJ ' "' 

61lJlJ~~1'Ufl111:il'tJ L ~B.:!"il1fl.fl1fli91~1'UBBflbOtJ.:JL VI'UB\91 e:J'U~1-:!B~vh.:~ Lfl~"il1fl'Vl~ b~ vh 1 ~~'U~L.nfl:W 
4 'IJ 'IJ 

fl11lJ!Ji'B.:Jfl11~"il ~'U~b.flflV1VI11'Vl~ LmL "libL ~.:~~:Wfl'J1lJ61~ 1 'IIIli bb~~tJ~B~.fi' tJ bLI'ivY.:~il"il~I91B'U61'UB.:J~eJ 
fl11lJ!Ji'B.:Jfl11"lJB.:J~'U~b.flfllJ1fl~61~ iilB tJ1c.J~I9l.fi'u.t,;-~L'VIlJ1~61lJ (Right Product) Be:Jfllii'1VIthtJ1'U 

'IJ • 

"liB.:!Vl1-:J~b'VIlJ1~61l.l (Right Place) L~tJ1Gfl11~-:Jb61~l.lfl1119ln1~~~ (Right Promotion) :Wm-slii'1VIthtJ 

1'LI11fl1~L'VIlJ1~61lJ :Wr111lJ~~n11lJ (Right Price) ~1'UU1~61lJ'V11-:Ifl1119lnl~~:ljc.J~!'iBfl11~~~'U1"iJ~B 
B1VI11Vl~L~Lb-cibb ~.:J"IJB.:J~'U~b.flfl1 'Utl1b.flBL:0B.:J :il'.:~VI1~B'U~11"lln1'U 'ri'U11 ~191B'U bb 'U'U61B'Umll1 ~ 

'IJ ' 'IJ 

5.2.2.1 ~1'Uc.J~I9l.fi'ru,;- 'ri'Ul1 ~191B'U bL 'U'U61B'U(l1lJ 1 ~fl11lJ611~f.1JB~1 'U1~~'UlJ1fl 
'IJ "' 'IJ 

LriB-w"il11UJ1L tJ'U11tJoUB'ri'U11 ~191B'U Lb 'U'U61B'U(l1lJ 1 ~fl11lJ611~f.1J 1 'U1~~'UlJ1fl L~ bLri :WV1~1fl'VIn1 tJ 
'IJ "' 

"ll'U1~ 1 ~L~Bfl :WflUJ.fl1'r11fl~L~tJ.:Jtl'UV1V111'Vl~ L~61~ LL~~:Ij{h tJ'UB fli''Uc.J~\91 Lb~ ~1'U'VIlJ~V1 tJ'S~'Uotl~ L "il'U 
' ' ' 

191111~1~'\.J ~.:161BI9lfl~B.:Jtl'U-:11'U1:iltJ"lJB.:J 1ll~-r191'\J Lfll9lbfllJVl (2557) 1~Pimn1:ilm~B.:!U"i!:iltJ~:Wc.J~I'iB 
' ' 

fl11~~~'U 1"il"llB.:J~'U~b.flfl 1 'Ufl11L~Bfl~BV1VI11611b ~"il'SUbb-cibL ~.:! ~~BB~bfl 1 'Ub"lll9lfl1-:IL 'Vl'rllJVI1'Ufl1 
\1 \J . , 

'ri'U11 U"i!:iltJ~1'Uc.J~I9l.ti'ru,;-:nc.J~I'iBn1-s~~~'Uh~B .ti'rusti~1 "ll111VIli (2555) 1~Pifl'rf1L~B.:J 

fl1~'U1'Ufl11~~~'U h~BV1VI11Vl~L~"IJB-:1~~1U~fl1 'UL "lJI9ltl1L.flB L:0B.:J :il.:~VI1~L ;atJ-:1 1 'IIIli 'ri'U11 U"i!:iltJ~1'U 
'IJ 

c.J~I9l.fi'ru,;-:Wc.J~fl111il~~'U1"iJ~BV1VI11'Vl~b~ LL~~~'J.:IfllJ~ :il'UVJ'~tli.:~ bL~~tl~tJ1'U"ll LVitJ'UU'S~~'U (2555) 
' 

1~~fl'rf11:il'tJ L~B.:IU"i!:il tJ~:Wc.J~I'iBfl111il~~'U 1"iJ L~Bfl'U~b.fl flB1VI11'Vl~ L~"lJB.:J'!JflviB-:1 L ~ tJ1"ll11L Vltl 1 'U 

tl1 L.flB"ll~tl1 :il'.:JVIl~ L 'rl"ll'S'U~ 'ri'U11 U"il:il tJ~1'Uc.J~I9l.ti'u.t,:Wc.J~~B fl11~~~'U h~BV1VI11Vl~L~ • 
5.2.2.2 ~1'U11fl1 'ri'U11 ~191B'ULL'U'U61B'Umll1 ~fl11lJ611~f.1JBtJb 'U1~~'UlJ1fl LriB-w"il11UJ1 

'IJ "' 'IJ 

L tl'U11tJoUB'ri'U11 ~191B'ULL 'U'U61B'Uml.J1 ~fl11lJ611~ru1 'U1~~'UlJ1fl L~LLri :W-s1fl1VI~1fl'VI~1tJ 1 ~b~Bfl~B 
'IJ "' 
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ml.l~1~'U ~-:~r:~a~r~~a-:~n'U·nu1~~"1la-:~nru'll1fl fl1':i':iru-rl'l'l1 (2556) 1~~m~nu'<il~m-hui.h~r:~lJ "' , 
n111'1~1~~iic.J~~am':i\Jl~i1'Uh~aa1'VI11'VI~ LmL"li LL~n'l~al.lth-:~ n1ru~m~n ~'U~1.nr~1 'UL"Ill'l 

, 'U 

f11'1 L 'VI'V'IlJ'VI1'Ur11 'V'I'U'hU'<il~ ~~1'U111"11lJC-J~ ~a f11':i~Jl~~'U 1 '<il~aa1'V!1':i'VI~ L~ LL "liLL ~'I 'U1~~'U'VI'~ fl rh.n 1 , , 

(2555) 1~~ mnU'<iJ ~ ~&11'\J'lh~fll.l f11':il'l~1~~ij C-J~ ~a f111~elel1'VI1':i'VI~ L~U1'16h L ~'<il LL "li LL ~'l'<il1f1~1'Ufh , 

tl~f1fllJ~ 1 'V!lJL 'U~'U~~'lli'U'U~ 'V'I'Ul1':i11"11lJC-J~~af11':i~aeJ1'V!1':i'VI~ L~tl1-:1611L ~'<il LL "liLL ~'I LL~~L ~~'U 1 iJ , , 

(2556) 1~~mn1~m~a-:~ U'<il~~~G1-:~C-J~~am1~am'VI1':iLL "liLL ~'l"lla-:J~'U~1.nr~1 'Uf11-:JL 'VI'V'Il.l'VI1'UI"l':i 'V'I'Ul1 
'U , 

U'<il~ ~~1'U':i11"11lJC-J~~af1111Jl~i1'U 1 '<iJ~aeJ1'V!1':i'VI~ L~ LL "liLL ~'l"IJa-:J~'U~L.nr~1 'Un':i-:1 L 'VI'V'IlJ'V!1'Url':i 
'U , 

5.2.2.3 ~1'U&1-:JLfl~l.lf11':il'lm~ 'V'I'Ul1 ~l'la'U LL 'U'Ur:la'Uml.l 1 ~r111l.l611ri'rua~"l 'U':i~~'Ul.l1f1 
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