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ABSTRACT

TITLE : BATISFACTION WITH HEALTH CARE CENTRE IN
AMPHUR PRATUMRATWONGSA
AMNATCHAROEN PROVINCE
BY : ANUPONG KHANTREESAI
DEGREE : MASTER OF SCIENCE
MAJOR : HEALTH CARE MANAGEMENT [ISBN 974 — 609 — 256 — 1]
CHAIR : LAKSANA CHAROENCHAI
KEY WORDS : SATISFACTION /PRIMARY HEALTH CARE CENTRE
This study| was a survey research, which was performed at amphur Pratumratwongsa

Amnatcharoen proy
The purposes of thi
the patients and ty]
factors of patients t

primary health care

ince. It was a cross-sectional study and collected during October 1-30, 2003.
s study were to determine the relationships between the satisfaction levels of
pes of primary health care centre and to determine the influence of social
b satisfaction levels. The data was obtained by interviewing 396 patients at all

centre in amphur Pratumratwongsa. All data were analyzed statistically using

percentage, mean, i

dependent-sample f-test and one-way ANOVA.

In this study there were 396 interviewed patients: men (26.8%) and women (73.2%), the

highest education l¢vel was graduated high school (71.7%) and most of them were agriculture

(72.0 %). The average salary was 1,000 — 2,000 baths (37.4%) and the health insurance plan were

30 baths fee (47.7%) and without fee (44.1%). The results showed that in general the patients

were satisfied in hi

level (81.3%). According to the satisfaction in 11 dimensions, the patients

were satisfied in the dimensions of receiving health information (69.2%) and continuing of

treatment and heal

dimensions of co-of

(75.0%, 73.7%, and
The results

primary health care

service (61.6%) in the highest level. The patients were satisfied in the
Jerative treatment, direct service, and multi — dimension service in high level
70.2%) accordingly.
showed that the satisfaction of patients at primary health care units and sub-

units were not significantly different (p-value = 0.379). The reason was that




the patients could ot differentiate the services at primary health care units and sub-primary

health care units. The social factors that influenced the satisfaction of patients were age, income

(p-value<0.001) angl type of health insurance (p-value = 0.025). Other social factors; education

level and career did

the patients suggest

not significantly affect the satisfaction of patients. In this survey researches

that the health personnel at the primary health care centre should improve

there services behaviors and extend the duration of services.

In conclusipn, the health care centre should improve the services and serves all patients

equally. The primdry health care centre should follow the guideline of the primary health care

unit, standard evaluption and quality assurance, Department of Health Service Support, Ministry

of Public Health. Th

services, administra

e standard guideline emphasized the improvement of the health care centre in

ion and academic, which led to increase the satisfaction levels of patients.
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M1 2 affoudbuanueananvesnnuiawe lassnihengueiguanaieniu

, fnndy Std. Error  Sig. 95% Confidence Interval
01y ARUDIY
Lower Bound Upper Bound
Yound1283  28-371 -0.068 0.026  0.010 0.119 0.016
38-471 -0.086 0.030  0.005 -0.146 -0.026
a8 Yy 0.072 0032  0.026 0.000 0.136
28-371  tegnin 281 0.068 0.026  0.010 0.016 0.119
38-471 -0.018 0.027  0.506 -0.072 0.035
ol
ag Tl 0.140 0.030  0.000 0.082 0.198
38-47% vegni2sd 0.086 0.030  0.005 0.026 0.146
28-371 0.018 0.027  0.506 -0.035 0.072
o d i
4g7lau Tl 0.158 0.033  0.000 0.093 0.224
= J 4 =
4833u'ly  slegnin 283l -0.072 0032 0.026 -0.136 0.009
28-371 0.140 0030  0.000 0.198 -0.082

38-471l -0.158 0.033 0.000 -(0.224 -0.093
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AR 3 nBoudfounnuuanavesnameaweliszniunguiiisedus o iduandiaiy
?1"115.150 95% Confidence Inferval
51014 nguild Std. Eor  Sig.
Lower Bound Upper Bound
<1000 1001-2000 -0.096 0.027 0.000 -0.150 -0.043
2001-3000 -0.123 .031 0.000 -0.183 -0.062
3Q01-4000 -0.016 0.040 0.697 -0.0%4 0.063
4Q01-5000 -0.178 0.047 0.000 -0.271 -0.085
=>5001 -0.054 0.051 0.287 -0.155 0.046
1001-2000 <1000 0.096 0.027 0.000 0.043 0.150
201-3000 -0.026 0.028  0.339 -0.080 0.028
33G01-4000 0.081 0.037 0.032 0.007 0.154
4001-5000 -0.082 0.045 0.071 -0.171 0.007
>5001 0.042 0.049  0.394 -0.055 0.138
2001-3000 <1000 0.123 0.031! 0.000 0.062 0.183
1G01-2000 0.026 0.028 0.339 -0.028 0.080
3001-4000 0.107 0.040 0.008 0.028 0.186
40101-5000 -0.055 0.047  0.243 -0.149 0.038
>5001 0.068 0.051  0.183 -0.032 0.169
3001-4000 <1000 0.016 0.040 0.697 -0.063 0.094
1001-2000 -0.081 0.037  0.032 -0.154 -0.007
2001-3000 -0.107 0.040 0.008 -0.186 -0.028
4001-5000 0.163 0.054  0.003 -0.268 -0.057
>5001 -0.039 0.057 0.497 -0.151 0.073
~4001-5000 <1000 0.178 0.047 0.000 0.085 0.271
1001-2000 0.082 0.045 0.071 -0.007 0.171
2001-3000 0.055 0.047 0.243 -0.038 0.149
3001-4000 0.163 0.054 0.003 0.057 0.268
>5001 0.124 0.062  0.048 0.001 0.246
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c; r =} T = ' v q:d o 9
MmNt 3 1(70) Afsufsuanuuandvvesnnuiinelvszninenguiiszaviw’la

HANAIAY
v \ v .2 95% Contfidence Interval
3w1A ngus1v1A Aundy  Std. Emor  Sig.
Lower Bound Upper Bound
>5001 <1000 0.054 0.051 0.287 -0.046 0.155
1001-2000 -0.042 0.049 0.394 -0.138 0.055
2001-3000 -0.068 0.051 0.183 -0.169 £.032
3001-4000 0.039 0.057 0.497 -0.073 0.151

4001-5000 -0.124 0.062 0.048 -0.246 -0.001
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95% Confidence

. Interval

nanlsziu Usziannandiznu funde Std. Emor  Sig.

Lower  Upper
Bound  Bound
Usziudinmy 1103NDI30 YN 0.002  0.104 0988 -0.203  0.206
thsnosondumisssntion 0049 0104 0639 -0.155  0.253
$15 19073 0.110 0110 0315 -0.106 0.326
1AsNBs30 1 isziudeau -0.002  0.104 0988 -0.206  0.203
ainownduemsssudisy  0.047 0022 0029 0.005  0.09
313 0.109  0.042 0009 0027 Q.19
Yasnowadun iseiudny 0049  0.104 0.639 -0.253  0.155
s3sudioy AINBI30 1IN -0.047 0022 0029 -0.090 -0.005
RERGTEE 0.062  0.042 0.141 -0.021  0.143
Antans s zAudIny 0110  0.110 0315 -0.326  0.106
ASNBI30 UM 0.109 0042 0009 -0.191 -0.027
asnosuntdumsssuiion  -0.062  0.042 0141 -0.144  0.02]
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